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Sample NASA STEM Gateway
Account Creation Instructions
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NASA STEM Gateway

Account Sign Up and Log In Instructions

The following instructions to sign up for or log in to an account in the NASA STEM Gateway
System need to be completed by all NASA SUITS participants including:

e Faculty Advisors
e Student Team Leads
e Team members

1. All student team leads, team members, and advisors visit:
https://stemgateway.nasa.gov/s/

2. Onthe home page click either “create an account” at the top blue banner or “Login” at
the top right corner of the webpage.

~vasa NASA [V/GATEWAY Home Explore Opportunities NASA Engages NASA CONNECTS  Help 7

A\ For a customized user experience and for saved searches, create an account.

BN
NASA

NASASTEMGATEWAY

Your gateway to explore opportunities designed to build
the next generation STEM workforce by broadening
pathways to STEM fields

Search All Opportunities

Create an Account &

If a student team lead, team member, or advisor has an existing NASA STEM Gateway
account, they need to log in to that account to verify it is active and they can get into it.

If a student team lead, team member, or advisor DOES NOT have an existing NASA
STEM Gateway account, they will need to create one.


https://stemgateway.nasa.gov/s/

3. Studentteam leads, team members, and advisors who have an existing NASA STEM
Gateway account need to log in to their account to make sure it is active. Once they can
login, they do not need to do anything further until the Gateway Team Lead completes
the team’s Challenge Application.

Student team leads, team members, and advisors
who DO NOT have an existing NASA STEM
Gateway account need to select “Not a Member?”

*
= Username

& password If an account holder’s password is not working,

o choose “Forgot Password” and enter requested
ogin
information for a password reset that will be sent

FOgol Passwor? hotaMember? to the email address linked to the account.

Your account will be locked for 15 minutes after 5
consecutive failed log in attempts, after which time
your account will be unlocked and you may try to login
again.

If you do not remember your password, it is recommended
that you click "Forgot Password" and create a new
password. If you continue to experience login.issues after
resefting your password, you may submit your issue

for assistance.

4. Student team leads, team members, and advisors who are creating an account select
either “Active Student” or “Educator.”

sasi NASA GATEWAY

Which category best represents you?

Choose the category that best represents your role.

All advisors creating a new
NASA STEM Gateway account
should choose “Educator.”

All student team leads and
team members creating a new
account should choose
“Active Student.”

Click Here to Register @

Click Here to Register @)

Click Here to Register @




5. Studentteam leads, team members, and advisors who are creating a new account
need to enter the requested information on the screen. Use your Real ID first name and
last name.

Tell us a little bit about yourself

First Name
Last Name

13 or under - Email

~/ 13 or under

18 or over 13 or under v

6. Studentteam leads, team members, and advisors who are creating a new account will
be prompted to check their email (the address entered on the previous screen) from
agency-mynasa-n-reply@mail.nasa.gov for a link to complete their NASA STEM
Gateway account and profile.

7. Studentteam leads, team members, and advisors who are creating a new account
need to follow the instructions given in the email. Participants may need to search JUNK
or SPAM for the email.

Sandbox: Welcome to NASA STEM Gateway «x X & B

NASA STEM Gateway v d < -



mailto:agency-mynasa-n-reply@mail.nasa.gov

PLEASE NOTE: if a student team lead, team members, or advisor is attempting to
create an account for an email address that already exists in the system, they will NOT
receive the email mentioned above and will NOT be notified that an account already
exists. If you do not receive an email you will need to return to
https://stemgateway.nasa.gov/s/, go to top right corner, click “Help,” and then on the

right-hand side click “Submit an issue,” for help.

8.

Student team leads, team members, and advisors who are creating a new account
should follow the link in the email and will be prompted to read a disclaimer (click
NEXT) and set up a password for their account. PLEASE securely remember your
username/email address and password!

Change Your Password

Enter a new password for

I < s o

include at least
@ 12characters
Also include at least 3 of the following:

@ 1 uppercase letter

@ 1lowercase letter

@ 1 number

@ 1special character (i ]

New Password

Confirm New Password



https://stemgateway.nasa.gov/s/

9. Studentteam leads, team members, and advisors who are creating a new account,

after creating a password, will be prompted through a series of screens requesting
information for their NASA STEM Gateway Profile.

Oateof bt
i— We'll need the following Personal Information to complete your Profile:
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Applicant Type

None

Applicant Type

High School H

* Grade Level

* Applicant Type

Community College
* Grade Level

High School

Community College

0

Undergraduate

Antarctica
Antignand Barbuda
argentina

fustraie

fustria

Aeertaian

sabamas e}

Bahsin

Bngiedesn

Education or Affiliate Organization

Please search for your institution’s name below. Only the top 5 results will appear in the
preview. f you do not see your institution please select "Show All Results" and continue your
search in the full view, In this view you can search by your institution's name, address, phone,
or website,

If you stil cannat find your institution, please return to this page and select the "Can't find my
institution” checkbox and enter your institution's information directly

| —Hone ‘] ‘ —Hone . Graduate
M M Appli T
Post Doctoral peleant Trpe
Undergraduate 4
9 Undergraduate Freshman
10 Undergraduate Sophomare Grade Level 4
Bl Undergraduate Junior Undergraduate Senior B
12 Undergraduate Senior
“ENMOIIMNT SLAUS (| EnpOE Stats
Applicant Type Applicant Type. ‘ Full-time v | Fulltime v
~ Grade Level Grade Level Alaska Pacific Universit
. e o rttime o Y Qa

None

- None - [

Undergraduate Freshman
Undergraduate Sophomare

Graduate Master's
Graduate Doctoral
Undergraduate Junior -

Undergraduate Senior

I
{ |can't find my institution.
—

* Phiz car be o fumior College, Commmunity Collegs, Collegs, Universit High Schoo, Midce or Blementary School, Museum,

Sciance Center, lanetarium, or Youth Sarving Organization

13m registering behalf of a mi 14)

el - |

Institution Name.
Adress
Country
~None-- R4
Strast
city State/Province
~MNone- ¥

ZipjPostal Code



Applicant Type

None - : Education or Affiliate Organization

Preservice Teacher
K-Elementary School Teacher
Middle School Teacher

High School Teacher

or website.

Administrator

Higher Education Faculty
P Applicant Type

\_/ Informal Educator

informal Educator Type | )

- None -

Informal Educator

Homeschool Educator

* Informal Educator Type |3

- None -
|

- ~

Museum/Science Center/Planetarium ( can't find my institution.
A

Public Library

Government

Please search for your institution’s name below. Only the top 5 results v
preview. If you do not see your institution please select "Show All Results” and continue your

Search for your Academic Institution

[ Aaska Pacific University

Il appear in the

search in the full view. In this view you can search by your institution's name, address, phone,

If you still cannot find your institution, please return to this page and select the "Can't find my
institution” checkbox and enter your institution's information directly.

Institution Name

M Address
s ~None-
Strest

> city

* This can be a junior College, Community Coflege, College, University, High Scheol, Midde or Elementary School, Museum,

.

Industry
Other Non-Profit Organization

Institution Name

Address.

Country
~None-- v

Street

City State/Province
~None~ w

Zip/Postal Code

a for

hereby give my permission to be interviewed, photographed, and/or videotaped by NASA or its representatives in
connection with a NASA production.

tunderstand and agree that the tes

photographs, and/or videotapes thereof containing my name, likeness, and voice,

including transcripts thereof, may be used in the production of instructional, promotional materials, and for other purposes

that NASA deems appropriate and that such materials may be distributed to the public and displayed publicly one or more

times and in different f
he

such material is not limited in time and that | will not receive any compensation for granting this permission.

mats, including but not limited to, websites, cablecasting, broadcasting, and other forms of

transnissior blic. 1 also understand that this permission to use the text, photographs, videotapes, and name in

| understand that NASA has no obligation to use my name, likeness, or voice in the materials it produces, but if NASA so
decides to use them, | acknowledge that it may edit such materials. | hereby waive the right to inspect or approve any such
use, either in advance or following distribution or display.

v thorized under the terms of t

YES, by making this selection, | represent that | am of legal age, have full legal capacity, and agree that | will not revoke or

deny this agreement at any time. | have read the foregoing and fully understand its contents.
'NO, NASA does not have my consent to be interviewed, photographed, and/or videotaped by NASA of ts representatives.
*Please select your acknowledgement response below:

® YES
NO

authorize NASA to collect and report data about my participation in STEM Engagement opportunities for continuous
mprovement purposes

“Please select your acknowledgement response below:

@ YEs

NO

For information about NASA STEM Engagement, you may visit https//wwwenasa.gov/stem

Redns

1 am registering for opportunities on behalf of a minor (younger than 14)

—1t)

Zip/Postal Code

Previous Next

Education or Affiliate Organization

Please search for your institution’s name below. Only the top 5 results will appear in the

preview. If you do not see your institution please select *S
search in the full v

v All Results® and continue your

w. In this view you can search by your institution's name, address, phone,

return to this page and select the "Can't find my

If you still cannot find your institution, please
institution® checkbox and enter your msém;.nfmma jon directly.
Search for your Academic Institution

[ Alaska Pacific University X

Can't find my institution.

* This can be 8 junior College, Community College, College, Unin

High School, Middle or Elementary School, Museum,

E Planetarium, or Youth $

1 am registering for opportunities on behalf of a minor (younger than 14)

Congratulations! 8

You are now ready to Apply / Register for available opportunities.

~None--

State/Province

-

PLEASE NOTE: On Screen #7 “Authorization for NASA Media Release,” ALL NASA SUITS
advisors, student team leads, and student team members are highly recommended to

choose “YES” when asked to consent to being allowed to be photographed and/or
videotaped as indicated in the red circle. You cannot be in any NASA photos if you

check “NO.”




10. Student team leads, team members, and advisors who are creating a new account have
completed their profiles when they are prompted on screen #6 that they are finished.
They DO NOT NEED TO DO ANTHING FURTHER until the Gateway Team Lead completes
the team’s Challenge Application.

Congratulations on completing your
NASA STEM Gateway account!



