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TASK ORDER NNM11AA40T 

BUSINESS SUPPORT SERVICES 

RSOl/Office ofthe Chief Financial Officer (CPO) 
ISOl/ Office of the Chieflnformation Officer (CIO) 

Total TO 
FFP Labor Travel Value 

PREVIOUS 

THIS MOD 

TOTAL $849,429 

Total Labor 
Obligations 

1. SUPPLIES AND/OR SERVICES TO BE FURNISHED 

NNMIIAA40T 
Modification 01 

Total TO 
Travel Obligations 

$681,806 

a. The Contractor shall perform this Performance Work Statement (PWS)-based Task 
Order in accordance with the PWS contained in Contract NNM11AA30C, 
Acquisition and Business Support Services. The Contractor shall perform this Task 
Order under the terms and conditions as set forth in the basic order and as 
supplemented in this Task Order. 

b. The Contractor shall provide all resources (except as may be expressly stated in this 
order as furnished by the Government) necessary to perform all the service 
requirements in the PWS as provided in Attachment A hereto. 

2. TYPE OF ORDER 

This is a performance-based, Firm-Fixed-Price (FFP) Task Order. 

3. PERIOD OF PERFORMANCE 

The period of performance of this Task Order shall be as follows: May 1, 2011 through 
September 30, 2011. 

4. PLACE OF PERFORMANCE 

The Contractor shall perform the work under this order on-site at the Marshall Space 
Flight Center, AL, and at such other locations as may be approved in writing by the 
Contracting Officer. 

5. PERFORMANCE SURVEYS 

The Contractor shall conduct surveys in accordance with the direction in Clause B.3, 
Price Deductions for Less Than Optimum Performance, of the contract, which shall be 

(b)(4) 

(b)(4) 

(b)(4) 

(b)(4) 



NNM11AA40T 
Modification 01 

reported in accordance with the direction in Data Procurement Document (DPD) 1321, 
Attachment J-2 to the contract. 

6. TECHNICAL DIRECTION 

Performance of the work under this Task Order is subject to the written technical 
direction of the Contracting Officer's Technical Representative (COTR), as set forth in 
Clause G.2, Technical Direction, ofthe contract. 

7. CONSIDERATION AND PAYMENT 

a. The Contractor shall be paid upon the satisfactory completion of the work called for 
in this Task Order and submission of properly certified invoices as detailed in 
Clause G.5, Consideration and Payment, ofthe contract. 

b. The Contractor shall be paid biweekly for the work called for in this Task Order at 
the rates specified for the applicable period as set forth in Attachment J-4, 
Contractor Fully Burdened Labor Rates*, to the contract, and as set forth in the 
payment schedule shown below. 

c. Accounting classifications and funding resources are incorporated into the contract 
accordingly. 

d. Contractor invoices shall be submitted electronically in accordance with Clause 
G.5, Consideration and Payment, of the contract. 

e. Travel is cost reimbursable and will be invoiced separately from the labor shown 
in the payment schedule below. Of the total price for effort provided under this 
Task Order $0 is available for Travel. 

NNM11AA40T Payment Schedule 

Payment Type Frequency Date Amount 
Status Report Bi-Weekly 

05/13/11 
05/27/11 
06/10111 
06/24/11 
07/08/11 
07/22/11 
08/05/11 
08119/11 
09/02/11 
09/16111 
09/30111 
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I Total Billing I $849,429.00 I 

8. SPECIAL ORDER REQUIREMENTS 

NNMIIAA40T 
Modification 0 I 

This Task Order shall be performed in accordance with the special order requirements 
clauses in Section H of the basic order. 

9. ORDER CLAUSES 

This Task Order shall be performed in accordance with the order clauses in Section I of 
the basic order. 

10. OTHER TERMS AND CONDITIONS 

All other terms and conditions as contained in the basic order, NNM11AA30C, are 
applicable to this Task Order. 

11. ORDER OF PRECEDENCE 

Should a conflict arise between the terms and conditions as shown in this Task Order and 
the terms and conditions of the basic order, NNM11AA30C, the basic order shall prevail. 

12. 1852.232-77. LIMITATION OF FUNDS (FIXED- PRICE CONTRACT) 
(MAR 1989) 

(a) Of the total price for effort provided under this Task Order, the sum of$681,806 
is available for payment and allotted to this Task Order. 

(b) The Contractor agrees to perform or have performed the effort specified in 
paragraph (a) of this clause up to the point at which, if this contract is terminated 
pursuant to the Termination for Convenience of the Government clause of this 
contract, the total amount payable by the Government (including amounts payable 
for subcontracts and settlement costs) pursuant to paragraphs (f) and (g) of that 
clause would, in the exercise of reasonable judgment by the Contractor, 
approximate the total amount at the time allotted to the contract. The Contractor is 
not obligated to continue performance of the work beyond that point. The 
Government is not obligated in any event to pay or reimburse the Contractor more 
than the amount allotted to the contract, anything to the contrary in the Termination 
for Convenience of the Government clause notwithstanding. 

(c) ( 1) It is contemplated that funds presently allotted to this contract will cover the 
work to be performed through August 19,2011. 

(2) If funds allotted are considered by the Contractor to be inadequate to cover the 
work to be performed until that date, or an agreed date substituted for it, the 
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NNM11AA40T 
Modification 01 

Contractor shall notify the Contracting Officer in writing when within the next 
60 days the work will reach a point at which, if the contract is terminated 
pursuant to the Termination for Convenience of the Government clause of this 
contract, the total amount payable by the Government (including amounts 
payable for subcontracts and settlement costs) pursuant to paragraphs (f) and 
(g) of that clause will approximate 75 percent of the total amount then allotted 
to the contract. 

(3) (i) The notice shall state the estimate when the point referred to in paragraph 
( c )(2) of this clause will be reached and the estimated amount of additional 
funds required to continue performance to the date specified in paragraph 
(c)(l) of this clause, or an agreed date substituted for it. 

(ii) The Contractor shall, 60 days in advance of the date specified in paragraph 
(c)(l) of this clause, or an agreed date substituted for it, advise the 
Contracting Officer in writing as to the estimated amount of additional 
funds required for the timely performance of the contract for a further 
period as may be specified in the contract or otherwise agreed to by the 
parties. 

( 4) If, after the notification referred to in paragraph ( c )(3 )(ii) of this clause, 
additional funds are not allotted by the date specified in paragraph ( c )(1) of 
this clause, or an agreed date substituted for it, the Contracting Officer shall, 
upon the Contractor's written request, terminate this contract on that date or on 
the date set forth in the request, whichever is later, pursuant to the 
Termination for Convenience of the Government clause. 

[End of Task Order] 
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Performance Work Statement 

NNM11AA40T 
Modification 01 

Task Order NNM11AA40T, Business Support Services 
Contract NNM11AA30C 

1.0 INTRODUCTION 

The Contractor shall perform this Performance Work Statement (PWS) in 
accordance with the PWS contained in the contract, NNM11AA30C, Acquisition and 
Business Support Services (ABSS), and with the terms and conditions as set forth in the 
contract and as supplemented in this Task Order. 

2.0 PROGRAM MANAGEMENT 

The Contractor shall provide program management and control for this Task 
Order pursuant to PWS paragraph 2.0 of the contract. All plans and reports will be 
provided to the Government in accordance with the direction contained in the Data 
Procurement Document (DPD) 1321, Attachment J-2 to the contract, and as directed in 
paragraph 2.0 Program Management of the contract PWS. 

3.0 BUSINESS SUPPORT 

3.1 RSOl/Office of the Chief Financial Officer (CFO) 

The task order requires support which includes, but is not limited to, fiscal 
control, general ledger, cost analysis, business systems and support, and budget analysis. 
Provide monthly cost accruals, review NASA Form 533 financial reports for accuracy 
and timeliness, provide account reconciliations, participate in annual Form 1501 reviews, 
support the general ledger, process financial system transactions, provide cost reports to 
NASA Headquarters, complete monthly and yearly closing processes, update and 
document financial systems, support on-line travel or other systems implementations, 
provide travel and other system training, coordinate programming changes and prepare, 
analyze and distribute financial reports. 

3.1.1 Business Systems and Support requires support to maintain and control 
system data base and configuration; develop/configure/reconfigure processes for the 
Travel Manager system; develop system processes and training for MSFC. Provide 
maintenance support and ensure updates of CFO travel website, and developing daily 
operational processes/communications for MSFC. Provide financial/budget analysis and 
integration as required. Task includes preparation and analysis of budget and financial 
data; analysis and entry of financial data into automated systems; preparation of business 
resources and financial reports, and performing various business related services. 
Proficiency with MS Office applications with an advanced knowledge of Excel is 
required. Desired education is a bachelor's degree in an area of specialty and 4-6 years 
of experience or an equivalent combination of education and experience in the field or in 
a related area. 

1 
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NNM11AA40T 
Modification 01 

3.1.2 Resource/accounting support to assist in verifying and processing invoice 
and voucher payments, resolving discrepancies, processing Cooperative Agreements, 
Small Business Innovation Research (SBIR) and Small Business Technology Transfer 
(STTR) contract payments, processing monthly cost accruals, reconciling monthly 
accounting entries to the General Ledger, and supporting audits and special projects. 
Task includes, but is not limited to, provide temporary assistance to other branches of the 
Accounting Office, such as Funds Control. Requires experience with travel processing 
and federal regulations and policies, desired education is a bachelor's degree and 2-4 
years of experience, or an equivalent combination of education and experience in the 
field or a related area. 

3.1.3 Support is required to perform accounting functions in support ofthe 
Michoud Assembly Facility. Analyze accounting records to determine financial 
resources required to implement programs and makes recommendations for budget 
allocations to ensure conformance to budgetary limits, creating and maintaining internal 
accounting sheets to track and status the MAF budget, reviewing operating budgets 
periodically to analyze trends affecting budget requirements, initiating and obtaining 
approval for Funding Requests; Issuing Purchase Requests to obtain services, 
coordinating between NASA and tenants/users concerning reimbursements, MIPR's, 
payments, and SAP inputs, supporting development of MAF Integration and Operations 
Office PPBE after receiving inputs from MSFOC and other NASA contractors, tenants, 
users, and civil servants, validating the accuracy of contractors' actuals, 533 billings, 
variances against budgets, and inputs into SAP, preparing and presenting information to 
all levels of MSFC/MAF management concerning budgets, contractor inputs and 
user/tenant data. Proficiency with MS Office applications with an advanced knowledge of 
Excel is required. Desired education is a bachelor's degree and 6-8 years of experience in 
the field or in a related area, familiarity with MAF existing contracts, tenant support, and 
user/tenant agreements, and the ability to accomplish a variety of complex tasks. 

3.1.4 Budget Distribution and Control - requires understanding of government 
financial accounting and will work with SAP and Business Warehouse (BW). Assist in 
Purchase Requisition Support for multiple Business Offices, Procurement, Budget, and 
Accounting Operations Office including initiation and closing as well as required Service 
Request (SR) correction activities is required. Conduct the final review and funds 
certification for MSFC PRs on a rotational basis and assists in providing formal and 
informal training classes to MSFC employees on PR initiation and approval tasks. 
Provide guidance to MSFC personnel on PR preparation via telephone, email, or person­
to-person. Prepare and distribute multiple PR metric reports, executes and analyzes 
weekly Johnson Space Center (JSC) Error Tracking Reports to identify PR errors and 
track until resolved by responsible initiators. Execute and analyze year-end reports to 
ensure required tasks are completed and provide testing support to Integrated Enterprise 
Management Program (IEMP) for new releases. Proficiency with MS Office applications 
with an advanced knowledge of Excel is required. Desired education is a B.S. degree in 
Accounting and/or equivalent experience in accounting or financial management and 4-6 
years of experience in the field or in a related area is desired. 
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NNM11AA40T 
Modification 01 

3.1.5 Perform monthly, quarterly, and annual reconciliation of US Standard 
General Ledger (USSGL) accounts. Provide analyses of these reconciliations to provide 
management with pertinent information to manage Center operations. Additional tasks 
include, but are not limited to, creation and analysis of Center monthly financial 
statements, completion of various Continuous Monitoring Program (CMP) activities, 
correction of identified errors, provide requested information for audits, and completion 
of the monthly CMP Management Matrix, and property accounting. An understanding of 
government financial accounting and experience with SAP and Business Warehouse or 
similar ERP is beneficial. Proficiency with MS Office applications with an advanced 
knowledge of Excel is required. Desired education is a bachelor's degree and 4-6 years 
of experience in the field or in a related area is desired. 

3.1.6 Perform monthly, quarterly, and annual reconciliation of US Standard 
General Ledger (USSGL) accounts. Provide analyses of these reconciliations to provide 
management with pertinent information to manage Center operations. Serve as a Subject 
Matter Expert (SME) for multiple USSGL and financial reporting activities. Additional 
tasks may include (but are not limited to) creation and analysis of Center monthly 
financial statements, completion of various Continuous Monitoring Program (CMP) 
activities, correction of identified errors, administration of Journal Voucher (JV) log, 
assist in coordination of and provide requested information for audits, and completion of 
the monthly CMP Management Matrix. An understanding of government financial 
accounting and experience with SAP and Business Warehouse is required. Proficiency 
with MS Office applications with an advanced knowledge of Excel is required. Desired 
education is a bachelor's degree and 6-8 years of experience in the field or in a related 
area. 

3.1. 7 Provide analyses of the effectiveness and efficiency of operations and 
provide management with pertinent information to manage and control program 
resources and schedules within constraints. Effectively analyze cost data including the 
identification of trends and forecasting budget elements needing management attention. 
Communicate with Level II & Level III offices including budget coordination with 
different NASA organizations and levels within the agency. Additional tasks include, but 
are not limited to, resources support to a multi-contractor environment requiring tracking 
all aspects of contractually related resources management; provide independent status 
reports and assessments; track and analyze program budgets, funding, costs, schedule and 
contract status and predict anticipated progress at selected points in time (such as at fiscal 
year or major milestones); cost analysis and performance assessment on multiple project 
cost elements including Labor, Travel, and Procurements. An understanding of 
government financial processes and experience with an integrated financial management 
system are preferred. Proficiency with MS Office applications with an advanced 
knowledge of SAP, BW and Excel is required. Desired education is a bachelor's degree 
and 6-8 years of experience in the field or in a related area. 
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3.2 1801/0ffice of the Chief Information Officer (CIO) 

NNM11AA40T 
Modification 01 

3.2.1 Provide financial/budget analysis and integration as required. Task 
includes preparation and analysis of budget and financial data; analysis and entry of 
financial data into automated systems; preparation of business resources and financial 
reports, and performing various business related services. Proficiency with MS Office 
applications with an advanced knowledge of Excel is required. Desired education is a 
bachelor's degree and 4-6 years of experience in the field or in a related area. 

3.2.2 Provide analyses of the effectiveness and efficiency of operations and 
provide management with pertinent information to manage and control program 
resources and schedules within constraints. Task includes, but is not limited to, resources 
support to a governmental data center supporting both local and Agency workloads in a 
multi-contractor environment, provide independent status reports and assessments, track 
and analyze program budgets, funding, costs, schedule and contract status and predict 
anticipated progress at selected points in time (such as at fiscal year or major milestones). 
An understanding of government financial processes and experience with an integrated 
financial management system are preferred. Proficiency with MS Office applications 
with an advanced knowledge of Excel is required. Desired education is a bachelor's 
degree and 6-8 years of experience in the field or in a related area. 

3.2.3 Serve as the primary business interface with the customer. Responsible 
for meeting contract requirements and customer objectives. Exercise independent 
judgment and solve administrative and managerial problems. Responsible for planning 
and coordinating staff, as well as managing cost, schedule and quality. Guide teams, 
analyze problems and implement solutions. Desired education is a bachelor's degree in 
area of specialty. Expert knowledge of NASA business concepts, practices and 
procedures. Extensive experience and judgment to plan and accomplish goals. Perform a 
variety of tasks. Lead and direct the work of others. Reports to the Deputy Program 
Manager I Business Lead. Has a broad mandate for independent actions and decisions. 

3.2.4 Support is required by CIO to develop, write and edit materials for 
creation and maintenance of the MSFC/NASA IT Security Standard Operating 
Procedures. In addition, this position is required to draft and prepare security incident 
documentation, as well as, prepare precise agendas and draft, edit and maintain minutes 
in support of the MSFC Information Systems Change Board Secretariat. Requires access 
to sensitive financial and IT data of other contractors. Position will also be required to 
Track and coordinate IT Security Actions including budget related requests and 
preparation, coordination of IT Security training programs. Required to track and 
coordinate the System Administrator Certification Program, as well as the coordination 
and facilitation ofiT Security events.
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3.2.5 Perform assessments of Exploration Systems Mission Directorate's 
Integrated Collaborative Environment (ICE) programs/projects and identify critical areas 
of concern for the purpose of defining potential technical and financial problems. Cost 
analysis and performance assessment will be required on multiple project elements. 
Responsible for tracking all funding aspects of the program including, but not limited to, 
tracking funding received at MSFC from NASA Headquarters. Responsible for 
developing, executing, and monitoring budgets, long-range operating plans, phasing 
plans, and other resource planning activities. Proficiency with MS Office applications 
with an advanced knowledge of Excel is required. An understanding of government 
financial processes and experience with an integrated financial management system are 
preferred. Desired education is a bachelor's degree and 4-6 years of experience in the 
field or in a related area. 

3.2.6 Provide financial/budget analysis and integration for MSFC and all NASA 
Centers for the NASA Integrated Communications Services (NICS) contract. Requires 
analyzing resource requirements and recommends proper distribution of resources to 
project management, preparing project budget plans; reviewing financial management 
reports including contractors reports; preparing data for project financial reviews; 
reviewing and analyzing financial data for content and consistency with federal 
regulations; identifying and analyzing critical findings on major problems/anomalies and 
recommending options; maintaining active financial reports of project accounts and up­
to-date status of funding in terms of authorized, commitment, obligation and cost. 
Requires the tracking of planned versus actual costs, verifying current cost forecasts, 
analyzing financial reports, ensuring adequate funds on contracts, creating Procurement 
Requests, mapping of all funds to the appropriate work packages, coordinating the 
process of the NF 533 cost data with all Centers through Excel spreadsheets, entering 
cost adjustments into the Contractor Cost Report (CCR) System in SAP, and working 
with the OCFO Accounting Operations to post cost each month, performing and 
monitoring monthly analysis on funding status for contract and Centers, and processing 
other financial data as required. An understanding of government financial processes and 
experience with an integrated financial management system are preferred. Proficiency 
with MS Office applications with an advanced knowledge of Excel is required. A 
bachelor's degree is preferred and 6-8 years of experience in the field or in a related area. 

3.3 Travel 

Travel for this effort will be required on a recurring basis. Travel is cost 
reimbursable and funded separately from the firm-fixed-price labor price. 
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Offers must acknowledge receipt of this amendment prior to !he hour and date specified m the solicitation or as amended_ by one of !he follow1ng methods- (a) By completing 

Items 8-and 15, and returnmg copies of the amendmen1. (b) By acknowledg:ng receipt of!his amendment on each copy of the offer subm1UOO, or (c) By 

separate letter or telegram which mckx!es a reference to !he soiic1tation and amendment numbers FAILURE OF YOUR ACKNOWLEDGEMENT TO BE RECEIVED AT 
THE PlACE DESIGNATED FOR THE RECEIPT OF OFFERS PRIOR TO THE HOUR AND DATE SPECIFIED MAY RESULT IN REJECTION OF YOUR OFFER If by 
virtue of this amendment you desire to change an offer already submiUed, such change may be made by telegram or letter. prov•ded each telegram or Iauer makes reference 
to !he solicitation and this amendment and is receivOO prior to the open1ng hour and date spec1f1Bd 

12. ACCOUNTING AND APPROPRIATION DATA (If required) 

See Schedule 
Net Increase: $113,875.00 

13. THIS ITEM ONLY APPUES TO MODIFICATION OF CONTRACTS/ORDERS. IT MODIFIES THE CONTRACT/ORDER NO. AS DESCRIBED IN ITEM 14. 

CHECK ONE A THIS CHANGE ORDER IS ISSUED PURSUANT TO: (Specify authority) THE CHANGES SET FORTH IN ITEM 14 ARE MADE IN THE CONTRACT 
ORDER NO_ IN ITEM lOA 

B THE ABOVE NUMBERED CONTRACT/ORDER IS MODIFIED TO REFLECT THE ADMINISTRATNE CHANGES (such as changes in paying office, 
appropna110n dale, etc) SET FORTH IN ITEM 14, PURSUANT TO THE AUTHORITY OF FAR 43 !03{b) 

C. THIS SUPPLEMENTAL AGREEMENT IS ENTERED INTO PURSUANT TO AUTHORITY OF 

x NFS 1852.232-77 Limitation of Funds (Fixed Price Contract) 

D_ OTHER (:::.pecity type of modification and au hority) 

E. IMPORTANT: Contractor x_ IS no!, ' , 1s reqwred to S•gn lh1s documan! and return cop1es to the 1ssu1ng office 

14_ DESCRIPTION OF AMENOMENTIMODIF!CAT!ON (0rganued by UCF sec110n headmgs, mduding sol!dlat;on/contracl sub;ect matter where feaSible) 

1. The purposes of this modification are to incorporate the follmving actions; 

a) Provide incremental funding in the amount of $113,875; thereby increasing the total 

funding allotted to this task order from $895,878 to $1,009,753; and 

b) Extend the funded through date to October 28, 2011. 

2. The following paragraph(s) has/have been modified. Slip-sheets to the task order are 

provided with sidebars indicating change. 

Clause 12 Limitation of Funds, Page 3 

Continued 
Except as provided herein all terms and conditions of the document referenced in Item SA or lOA as heretofore changed remains unchanged and in full force and effect 

15A NAME AND TITLE OF SIGNER (Type or print) 16A. NAME AND TITLE OF CONTRACTING OFFICER (Type or print) 

!58. CONTRACTOR/OFFEROR 

NSN 7540·01-152-8070 
Previous edition unusable 

15C DATE SIGNED 

Audrey R. McMillan 

16Bw?e!£~10 t6C;~:;f :2v!J 
STANDARD FORM 30 (REV 10---83) 
Ple5cnbed by GSA 
FA.R (48 CFR) 53 243 

' 
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REFERENCE NO OF DOCUMENT BEING CONTINUED 

CONTINUATION SHEET NNt·111AA30CINNMllAA40T 1000005 

NAME OF OFFEROR OR CONTRACTOR 

AL RAZAQ COMPUTING SERVICES 

ITEM NO 

(A) 

SUPPLIES/SERVICES 

IBI 

Entire task order is being provided as revised. 

3. Except as provided herein, all terms and 
conditions of this task order remain unchanged 
and in full force and effect. 

LIST OF CHANGES: 

Reason for !v1od.ification : Funding Only Action 
Obligated Ainount for this t-1odification: 
$113,875.00 
New Total Obligated Amount for this Award: 
$1,009,753,00 
Incremental Funded Amount changed: from 
$895,878.00 to $1,009,753.00 
Incrementally Funded through date changed from 
1010712011 to 1012812011 

ACCOUNTING fu~D APPROPRIATION DATA: 

PR # 4200411588 
Account code: 
62RSOII6100,2520162IFCOOOOOOI736466.01,06.08.01IOO 
0/2520 I 62 ICASX12012DI 3 61NI 1 I 2 
Cost Center 62RS01 
GI Account 6100.2520 
Order FCOOOOOO 
Quantity: 0 
Amount: $5 1 969.00 

PR # 4200411588 
Account code: 
62IS7016100,2520162IFC000000I884617,10.10,02.08IOO 
012520162ICASX12012DI922AI213 
Cost Center 62IS70 
GI Account 6100.2520 
Order FCOOOOOO 
Quantity: 0 
Amount: $932.00 

PR # 4200411589 
Account code: 
62RS0l/ 6100. 252 0/62 I FCOOOOOO /7 3 64 66. 01. 0 6. 08. 01/00 
0/2520I621CASX12012DI361Nill2 
Cost Center 62RS01 
GI Account 6100.2520 
Order FCOOOOOO 
Quantity: 0 
Amount: $92,527.00 
Continued ... 

QUANTITY UNIT 

(C) (D) 

UNIT PRICE 

{E) 

AMOUNT 

(F) 

OPTIONAL FORM 336 (4·8$) 
Sponsored by GSA 
FAR(45CFR)53110 
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REFERENCE NO OF DOCUMENT BEING CONTINUED 

CONTINUATION SHEET NNM11AA30c/NNM11AA40'I'/OOOOOS 

NAME OF OFFEROR OR CONTRACTOR 

AL RAZAQ COMPUTING SERVICES 

ITEM NO 

(A) 

PR # 4200411589 
Account code: 

SUPPLIES/SERVICES 

(B) 

62IS70 I 6100. 2 520/62 /FC000000/884 617. 10. 10. 02. 08/00 
0/2520/62/CASX12012D/922A/2/3 
Cost Center 62IS70 
GI Account 6100.2520 
Order FCOOOOOO 
Quantity: 0 
Amount: $14,447.00 
FOB: Destination 

QUANTITY PNIT 

IC) (D) 

UNIT PRICE 

(E) 

AMOUNT 

(F) 

OPTIONAL FORM 33$ (4-SO, 
Sponsored ty GSA 
FAR (48 CFR) 53.110 

3 
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TASK ORDER NNM11AA40T 

BUSINESS SUPPORT SERVICES 

RSOI!Office of the Chief Financial Officer (CFO) 
ISO!/ Office of the Chieflnformation Officer (CIO) 

Total TO 
FFP Labor Travel Value 

PREVIOUS 

THIS MOD 

TOTAL $1,959,066 

I Total Labor 
Obligations 

1. SUPPLIES AND/OR SERVICES TO BE FURNISHED 

NNM11AA40T 
Modification 05 

I Total TO 
Travel I Obligations 

$1,009,753 

a. The Contractor shall perform this Performance Work Statement (PWS)-based Task 
Order in accordance with the PWS contained in Contract NNM11AA30C, 
Acquisition and Business Support Services. The Contractor shall perform this Task 
Order under the terms and conditions as set forth in the basic order and as 
supplemented in this Task Order. 

b. The Contractor shall provide all resources (except as may be expressly stated in this 
order as furnished by the Government) necessary to perform all the service 
requirements in the PWS as provided in Attachment A hereto. 

2. TYPE OF ORDER 

This is a performance-based, Firm-Fixed-Price (FFP) Task Order. 

3. PERIOD OF PERFORMANCE 

The period of performance of this Task Order shall be as follows: May 1, 2011 through 
Apri130, 2012. 

4. PLACE OF PERFORMANCE 

The Contractor shall perform the work under this order on-site at the Marshall Space 
Flight Center, AL, and at such other locations as may be approved in writing by the 
Contracting Officer. 

5. PERFORMANCE SURVEYS 

The Contractor shall conduct surveys in accordance with the direction in Clause BJ, 
Price Deductions for Less Than Optimum Performance, of the contract, which shall be 

(b)(4) 

(b)(4) 

(b)(4) 

(b)(4) 



NNMllAA40T 
Modification 05 

reported in accordance with the direction in Data Procurement Document (DPD) 1321, 
Attachment J-2 to the contract. 

6. TECHNICAL DIRECTION 

Performance of the work under this Task Order is subject to the written technical 
direction of the Contracting Officer's Technical Representative (COTR), as set forth in 
Clause 0.2, Technical Direction, of the contract. 

7. CONSIDERATION AND PAYMENT 

a. The Contractor shall be paid upon the satisfactory completion of the work called for 
in this Task Order and submission of properly certified invoices as detailed in 
Clause 0.5, Consideration and Payment, of the contract. 

b. The Contractor shall be paid biweekly for the work called for in this Task Order at 
the rates specified for the applicable period as set forth in Attachment J-4, 
Contractor Fully Burdened Labor Rates*, to the contract, and as set forth in the 
payment schedule shown below. 

c. Accounting classifications and funding resources are incorporated into the contract 
according! y. 

d. Contractor invoices shall be submitted electronically in accordance with Clause 
0.5, Consideration and Payment, of the contract. 

e. Travel is cost reimbursable and will be invoiced separately from the labor shown 
in the payment schedule below. Of the total price for effort provided under this 
Task Order $0 is available for Travel. 

NNM11AA40T Payment Schedule 

Pavment Type Frequency Date Amount 
Status Report Bi-Weekly 

05/1311 I 
0512711 I 
06/10/11 
06/24/11 
07/08/11 
0712211 I 
08/05/11 
08/19111 
09/02!11 

. 

09/16111 

I 09/30/11 

2 

(b)(4) 



10/14/11 
I 0/28/11 

' ll!lllll 
i 11/25/11 ·---+ 
I 12/09/11 I 

I 12/23111 
01106/12 

--·-
01120/12 
02/03/12 
02/17/12 

I 03/02/12 
I 03/16/12 

03/30/12 
04113/12 

I 04/30112 

Total Billing 

8. SPECIAL ORDER REQUIREMENTS 

I

I

I

1 

! 

i 

$1,959,066 

NNMIIAA40T 
Modification 05 

This Task Order shall be performed in accordance with the special order requirements 
clauses in Section H of the basic order. 

9. ORDER CLAUSES 

This Task Order shall be performed in accordance with the order clauses in Section I of 
the basic order. 

10. OTHER TERMS AND CONDITIONS 

All other terms and conditions as contained in the basic order, NNMIIAA30C, are 
applicable to this Task Order. 

11. ORDER OF PRECEDENCE 

Should a conflict arise between the terms and conditions as sh0\\11 in this Task Order and 
the terms and conditions of the basic order, l'<'NMIIAA30C, the basic order shall prevail. 

12. 1852.232-77. LIMITATION OF FUNDS (FIXED- PRICE CONTRACT) 
(MAR 1989) 

(a) Of the total price for effort provided under this Task Order, the sum of$1,009,753 
is available for payment and allotted to this Task Order. 

3 

(b)(4) 



NNMJJAA40T 
Modification 05 

(b) The Contractor agrees to perform or have performed the effort specified in 
paragraph (a) of this clause up to the point at which, if this contract is terminated 
pursuant to the Termination for Convenience of the Government clause of this 
contract, the total amount payable by the Government (including amounts payable 
for subcontracts and settlement costs) pursuant to paragraphs (f) and (g) of that 
clause would, in the exercise of reasonable judgment by the Contractor, 
approximate the total amount at the time allotted to the contract. The Contractor is 
not obligated to continue performance of the work beyond that point. The 
Government is not obligated in any event to pay or reimburse the Contractor more 
than the amount allotted to the contract, anything to the contrary in the Termination 
for Convenience of the Government clause notwithstanding. 

(c) (1) It is contemplated that funds presently allotted to this contract will cover the 
work to be performed through October 28, 2011. 

(2) If funds allotted are considered by the Contractor to be inadequate to cover the 
work to be performed until that date, or an agreed date substituted for it, the 
Contractor shall notify the Contracting Officer in writing when within the next 
60 days the work will reach a point at which, if the contract is terminated 
pursuant to the Termination for Convenience of the Government clause of this 
contract, the total amount payable by the Government (including amounts 
payable for subcontracts and settlement costs) pursuant to paragraphs (f) and 
(g) of that clause will approximate 75 percent of the total amount then allotted 
to the contract. 

(3) (i) The notice shall state the estimate when the point referred to in paragraph 
( c )(2) of this clause will be reached and the estimated amount of additional 
funds required to continue performance to the date specified in paragraph 
( c )(1) of this clause, or an agreed date substituted for it. 

(ii) The Contractor shall, 60 days in advance of the date specified in paragraph 
(c)(!) of this clause, or an agreed date substituted for it, advise the 
Contracting Officer in wTiting as to the estimated amount of additional 
funds required for the timely performance of the contract for a further 
period as may be specified in the contract or otherwise agreed to by the 
parties. 

(4) If, after the notification referred to in paragraph (c)(3)(ii) of this clause, 
additional funds are not allotted by the date specified in paragraph (c)(!) of 
this clause, or an agreed date substituted for it, the Contracting Officer shall, 
upon the Contractor's WTitten request, terminate this contract on that date or on 
the date set forth in the request, whichever is later, pursuant to the 
Termination for Convenience of the Government clause. 

[End of Task Order) 
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AMENDMENT OF SOLICITATION/MODIFICATION OF CONTRACT ,1. CONTRACT ID CODE I PAGE OF PAGES 

1 I 4 
2. AMENDMENT/MODIFICATION NO. 3. EFFECTIVE DATE 4. REQUISITION/PURCHASE REQ. NO. ,5. PROJECT NO. (If applicable) 

000006 See Block 16C See Schedule 
B. ISSUED BY CODE MSFC 7. ADMINISTERED BY (If other than Item 6) CODE IMSFC 

NASA/Marshall Space Flight Center NASA/Marshall Space Flight Center 
Office of Procurement Audrey R. McMillan 
Audrey R. McMillan Contracting Officer 
audrey.r.mcmillan@nasa.gov 256-961-1339 
Marshall Space Flight Center AL 35812 Marshall Space Flight Center AL 35812 

8. NAME AND ADDRESS OF CONTRACTOR (No., street, county, State and ZIP Code) (X) 9A. AMENDMENT OF SOLICITATION NO. 
~ 

A L RAZAQ COMPUTING SERVICES 
6001 SAVOY DR STE 505 9B. DATED (SEE ITEM 11) 

H OUSTON TX 77036-3365 

X 
10A. MODIFICATION OF CONTRACT/ORDER NO. 
NNM11AA30C 
NNM11AA40T 
10B. DATED (SEE ITEM 13) 

CODE 035U7 FACILITY CODE 05/01/2011 
11. I Mll:i III:M UNL' At'I'UI:l:i TU 1.; UF !iUUt,;l)" I IV"'" 

D The above numbered solicitation is amended as set forth in Item 14. The hour and date specified for receipt of Offers Dis extended. Dis not extended. 
Offers must acknowledge receipt of this amendment prior to the hour and date specified in the solicHation or as amended, by one of the following methods: (a) By completing 
Items 8 and 15, and returning copies of the amendment; (b) By acknowledging receipt of this amendment on each copy of the offer submitted; or (c) By 
separate letter or telegram which includes a reference to the solicHation and amendment numbers. FAILURE OF YOUR ACKNOWLEDGEMENT TO BE RECEIVED AT 
THE PLACE DESIGNATED FOR THE RECEIPT OF OFFERS PRIOR TO THE HOUR AND DATE SPECIFIED MAY RESULT IN REJECTION OF YOUR OFFER. If by 
virtue of this amendment you desire to change an offer already submitted, such change may be made by telegram or letter, provided each telegram or letter makes reference 
to the solicitation and this amendment, and is received prior to the opening hour and date specified. 

12. ACCOUNTING AND APPROPRIATION DATA (If required) 

See Schedule 
Net Increase: $194,567.00 

13. THIS ITEM ONLY APPLIES TO MODIFICATION OF CONTRACTS/ORDERS. IT MODIFIES THE CONTRACT/ORDER NO. AS DESCRIBED IN ITEM 14. 

CHECK ONE A b~g{RH~~GI~ ?T~~Efo~ ISSUED PURSUANT TO: (Specify authority) THE CHANGES SET FORTH IN ITEM 14 ARE MADE IN THE CONTRACT 

B. THE ABOVE NUMBERED CONTRACT/ORDER IS MODIFIED TO REFLECT THE ADMINISTRATIVE CHANGES (such as changes in paying office, 
appropriation date, etc.) SET FORTH IN ITEM 14, PURSUANT TO THE AUTHORITY OF FAR 43.103(b). 

C. THIS SUPPLEMENTAL AGREEMENT IS ENTERED INTO PURSUANT TO AUTHORITY OF: 

x FAR 52.243-1 Changes - Fixed Price (AUG 2010) Alternate I (APR 1984) 
D. 0 1 HER (lipecify typa of modiTication and autnority) 

E. IMPORTANT: Contractor D is not, 00 is required to sign this document and return 2 copies to the issuing office. 

14. DESCRIPTION OF AMENDMENT/MODIFICATION (Organized by UCF section headings, including solicitation/contract subject matter where feasible.) 

1. The purposes of this modification are to incorporate the following actions: 

a) Decrease the required support by position under PWS 3.2.1 in the amount of 
for the period of ; 

b) Incorporate for under PWS 3.2.5 in the amount of , 
for the period of ; 

c) Incorporate travel incurred in the amount of

d) As a result of (a), (b) and (c), the task order value is decreased by $48,927; from 
Continued ... 
Except as provided herein, all terms and condHions of the document referenced in Item 9A or 1 OA, as heretofore changed, remains unchanged and in full force and effect. 

15A. NAME AND TITLE OF SIGNER (Type or print) 16A. NAME AND TITLE OF CONTRACTING OFFICER (Type or print) e ..J 6'-'" 'l.. UAR.. 
15B. CONTRAC Rl 16C. DATE SIGNED 

Previous edition unusable 
STANDARD FORM 30 (REV. 10-83) 
Prescribed by GSA 
FAR (48 CFR) 53.243 

(b)(4) 

(b)(4) (b)(4) (b)(4) 

(b)(4) (b)(4) (b)(4) 
(b)(4) 

(b)(4) 



REFERENCE NO. OF DOCUMENT BEING CONTINUED 

CONTINUATION SHEET NNM11AA30C/NNM11AA40T/000006 

NAME OF OFFEROR OR CONTRACTOR 

AL RAZAQ COMPUTING SERVICES 

ITEM NO. 

(A} 

SUPPLIES/SERVICES 

(B) 

$1,959,066 to $1,910,139; 

e) Provide incremental funding in the amount of 
$194,567; thereby increasing the total funding 
allotted to this task order from $1,009,753 to 
$1,204,320; and 

f) Extend the funded through date to December 2, 
2011. 

2. The following paragraph(s} has/have been 
modified. Slip-sheets to the task order are 
provided with sidebars indicating change. Entire 
task order is being provided as revised. 

Clause 3 Period of Performance, Page 1 
Clause 7 Consideration and Payment, Page 2 
Clause 12 Limitation of Funds, Page 3 

3. Contractor's Statement of Release 

In consideration of the modification(s} agreed to 
herein as complete equitable adjustment for all 
claims arising out of or attributable to the 
issuance of the contract change(s} and/or 
contractor proposal(s} listed below, the 
contractor hereby releases the Government from 
any and all liability under this contract for 
further equitable adjustments attributable to 
such facts or circumstances giving rise to said 
contract change(s} and/or contractor proposal(s}, 
and for such additional obligations as may be 
required by this modification. 

Contract Change Identification: Task Order 
NNM11AA41T, Modification No. 06 against Contract 
NNM11AA30C. 
Contractor Proposal Number: ARCS Proposal dated 
November 29, 2011. 

4. Except as provided herein, all terms and 
conditions of this task order remain unchanged 
and in full force and effect. 

LIST OF CHANGES: 

Reason for Modification : Supplemental Agreement 
for work within scope 
Total Amount for this Modification: -$48,927.00 
Continued ... 

NSN 7540..01-152-8067 

QUANTITY ~NIT 

(C) (D) 

. ... 

UNIT PRICE 

(E) 

AMOUNT 

(F) 

OPTIONAL FORM 336 (4-86) 
Sponsored by GSA 
FAR (48 CFR) 53.110 
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REFERENCE NO. OF DOCUMENT BEING CONTINUED 

CONTINUATION SHEET NNM11AA30C/NNM11AA40T /000006 

NAME OF OFFEROR OR CONTRACTOR 

AL RAZAQ COMPUTING SERVICES 

ITEM NO. 

(A) 

SUPPLIES/SERVICES 

(B) 

Total Amount changed from $1,959,066.00 to 
$1,910,139.00 
Obligated Amount for this modification: 
$194,567.00 
Incremental Funded Amount changed from 
$1,009,753.00 to $1,204,320.00 
Incrementally Funded through date changed to 
12/02/2011 

ACCOUNTING AND APPROPRIATION DATA: 

PR # 4200417691 
Account code: 
62RS01/6100.2520/62/FC000000/736466.01.06.08.01/00 
0/2520/62/CASX12012D/361N/l/2 
Cost Center 62RS01 
GI Account 6100.2520 
Order FCOOOOOO 
Quantity: 0 
Amount: $87,000.00 

PR # 4200413448 
Account code: 
62SF01/6100.2520/62/FC000000/573754.09.02.08.01.0/ 
2/000/2520/62/EXPX22012D/719V/l/2 
Cost Center 62SF01 
GI Account 6100.2520 
Order FCOOOOOO 
Quantity: 0 
Amount: $17,450.00 

PR # 4200413448 
Account code: 
62SF02/6100.2520/62/FC000000/573754.09.02.08.01.0/ 
2/000/2520/62/EXPX22012D/719V/2/3 
Cost Center 62SF02 
GI Account 6100.2520 
Order FCOOOOOO 
Quantity: 0 
Amount: $17,450.00 

PR # 4200413448 
Account code: 
62IS01/6100.2520/62/FC000000/158325.01.03.08/000/2 
520/62/EXPX22012D/201E/3/4 
Cost Center 62IS01 
GI Account 6100.2520 
Order FCOOOOOO 
Quantity: 0 
Amount: $10,336.00 
Continued ... 

NSN 7540-01-152-8067 

QUANTITY UNIT 

(C) (D) 

UNIT PRICE 

(E) 

AMOUNT 

(F) 

OPTIONAL FORM 336 (4-86) 
Sponsored by GSA 
FAR (48 CFR) 53.110 

4 



REFERENCE NO. OF DOCUMENT BEING CONTINUED 

CONTINUATION SHEET NNM11AA30C/NNM11AA4 OT /000006 

NAME OF OFFEROR OR CONTRACTOR 

AL RAZAQ COMPUTING SERVICES 

ITEM NO. SUPPLIES/SERVICES 

(A) (B) 

PR # 4200414175 
Account code: 
62IS01/6100.2520/62/FC000000/736466.07.10.08/000/2 
520/62/CASX12012D/361N/1/2 
Cost Center 62IS01 
GI Account 6100.2520 
Order FCOOOOOO 
Quantity: 0 
Amount: $62,331.00 
FOB: Destination 

NSN 7540-01·152·8067 

QUANTITY UNIT UNIT PRICE 

(C) (D) (E) 

AMOUNT 

(F) 

OPTIONAL FORM 336 (4·86) 
Sponsored by GSA 
FAR (48 CFR) 53.110 

4 



TASK ORDER NNM11AA40T 

BUSINESS SUPPORT SERVICES 

RSOl/Office of the Chief Financial Officer (CFO) 
ISOl/ Office of the Chieflnformation Officer (CIO) 

Total TO 
FFP Labor Travel Value 

PREVIOUS 

THIS MOD 

TOTAL $1,910,139 

Total Labor 
Obligations 

1. SUPPLIES AND/OR SERVICES TO BE FURNISHED 

NNM11AA40T 
Modification 06 

Total TO 
Travel Obligations 

$1,204,320 

a. The Contractor shall perform this Performance Work Statement (PWS)-based Task 
Order in accordance with the PWS contained in Contract NNM11AA30C, 
Acquisition and Business Support Services. The Contractor shall perform this Task 
Order under the terms and conditions as set forth in the basic order and as 
supplemented in this Task Order. 

b. The Contractor shall provide all resources (except as may be expressly stated in this 
order as furnished by the Government) necessary to perform all the service 
requirements in the PWS as provided in Attachment A hereto. 

2. TYPE OF ORDER 

This is a performance-based, Firm-Fixed-Price (FFP) Task Order. 

3. PERIOD OF PERFORMANCE 

The period of performance of this Task Order shall be as follows: May 1, 2011 through 
April30, 2012. 

4. PLACE OF PERFORMANCE 

The Contractor shall perform the work under this order on-site at the Marshall Space 
Flight Center, AL, and at such other locations as may be approved in writing by the 
Contracting Officer. 

5. PERFORMANCE SURVEYS 

The Contractor shall conduct surveys in accordance with the direction in Clause B.3, 
Price Deductions for Less Than Optimum P-erformance, ofthe contract, which shaH be 

(b)(4) 

(b)(4) 

(b)(4) 

(b)(4) 



NNM11AA40T 
Modification 06 

reported in accordance with the direction in Data Procurement Document (DPD) 1321, 
Attachment J-2 to the contract. 

6. TECHNICAL DIRECTION 

Performance of the work under this Task Order is subject to the written technical 
direction of the Contracting Officer's Technical Representative (COTR), as set forth in 
Clause G.2, Technical Direction, of the contract. 

7. CONSIDERATION AND PAYMENT 

a. The Contractor shall be paid upon the satisfactory completion of the work called for 
in this Task Order and submission of properly certified invoices as detailed in 
Clause G.5, Consideration and Payment, of the contract. 

b. The Contractor shall be paid biweekly for the work called for in this Task Order at 
the rates specified for the applicable period as set forth in Attachment J-4, 
Contractor Fully Burdened Labor Rates*, to the contract, and as set forth in the 
payment schedule shown below. 

c. Accounting classifications and funding resources are incorporated into the contract 
accordingly. 

d. Contractor invoices shall be submitted electronically in accordance with Clause 
G.5, Consideration and Payment, of the contract. 

e. Travel is cost reimbursable and will be invoiced separately from the labor shown 
in the payment schedule below. Of the total price for effort provided under this 
Task Order is available for Travel. 

NNM11AA40T Payment Schedule 

Payment Type Frequency Date Amount 
Status Report Bi-Weekly 

05/13/11 
05/27/11 
06/10/11 
06/24/11 
07/08/11 
07/22/11 
08/05/11 
08/19/11 
09/02/11 
09/16/11 
09/30/11 

2 

(b)(4) 

(b)(4) 



10/14/11 
10/28/11 
11/11/11 
11/25/11 
12/09/11 
12/23/11 
01/06112 
01/20/12 
02/03/12 
02/17/12 
03/02/12 
03/16/12 
03/30/12 
04/13/12 
04/30/10 

Total Billing 

8. SPECIAL ORDER REQUIREMENTS 

$1,909,700 

NNM11AA40T 
Modification 06 

This Task Order shall be performed in accordance with the special order requirements 
clauses in Section H of the basic order. 

9. ORDER CLAUSES 

This Task Order shall be performed in accordance with the order clauses in Section I of 
the basic order. 

10. OTHER TERMS AND CONDITIONS 

All other terms and conditions as contained in the basic order, NNM11AA30C, are 
applicable to this Task Order. 

11. ORDER OF PRECEDENCE 

Should a conflict arise between the terms and conditions as shown in this Task Order and 
the terms and conditions of the basic order, NNM11AA30C, the basic order shall prevail. 

12. 1852.232-77. LIMITATION OF FUNDS (FIXED- PRICE CONTRACT) 
(MAR 1989) 

(a) Of the total price for effort provided under this Task Order, the sum of$1,204,320 
is available for payment and allotted to this Task Order. 
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(b) The Contractor agrees to perform or have performed the effort specified in 
paragraph (a) of this clause up to the point at which, ifthis contract is terminated 
pursuant to the Termination for Convenience of the Government clause of this 
contract, the total amount payable by the Government (including amounts payable 
for subcontracts and settlement costs) pursuant to paragraphs (f) and (g) of that 
clause would, in the exercise of reasonable judgment by the Contractor, 
approximate the total amount at the time allotted to the contract. The Contractor is 
not obligated to continue performance of the work beyond that point. The 
Government is not obligated in any event to pay or reimburse the Contractor more 
than the amount allotted to the contract, anything to the contrary in the Termination 
for Convenience of the Government clause notwithstanding. 

(c) (1) It is contemplated that funds presently allotted to this contract will cover the 
work to be performed through December 2, 2011. 

(2) If funds allotted are considered by the Contractor to be inadequate to cover the 
work to be performed until that date, or an agreed date substituted for it, the 
Contractor shall notify the Contracting Officer in writing when within the next 
60 days the work will reach a point at which, if the contract is terminated 
pursuant to the Termination for Convenience of the Government clause of this 
contract, the total amount payable by the Government (including amounts 
payable for subcontracts and settlement costs) pursuant to paragraphs (f) and 
(g) of that clause will approximate 75 percent of the total amount then allotted 
to the contract. 

(3) (i) The notice shall state the estimate when the point referred to in paragraph 
(c)(2) ofthis clause will be reached and the estimated amount of additional 
funds required to continue performance to the date specified in paragraph 
(c)(l) of this clause, or an agreed date substituted for it. 

(ii) The Contractor shall, 60 days in advance of the date specified in paragraph 
(c)(l) of this clause, or an agreed date substituted for it, advise the 
Contracting Officer in writing as to the estimated amount of additional 
funds required for the timely performance of the contract for a further 
period as may be specified in the contract or otherwise agreed to by the 
parties. 

(4) If, after the notification referred to in paragraph (c)(3)(ii) of this clause, 
additional funds are not allotted by the date specified in paragraph (c)(l) of 
this clause, or an agreed date substituted for it, the Contracting Officer shall, 
upon the Contractor's written request, terminate this contract on that date or on 
the date set forth in the request, whichever is later, pursuant to the 
Termination for Convenience of the Government clause. 

[End of Task Order] 
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Task Order NNM11AA40T, Business Support Services 
Contract NNM11AA30C 

1.0 INTRODUCTION 

The Contractor shall perform this Performance Work Statement (PWS) in 
accordance with the PWS contained in the contract, NNM11AA30C, Acquisition and 
Business Support Services (ABSS), and with the terms and conditions as set forth in the 
contract and as supplemented in this Task Order. 

2.0 PROGRAM MANAGEMENT 

The Contractor shall provide program management and control for this Task 
Order pursuant to PWS paragraph 2.0 of the contract. All plans and reports will be 
provided to the Government in accordance with the direction contained in the Data 
Procurement Document (DPD) 1321, Attachment J-2 to the contract, and as directed in 
paragraph 2.0 Program Management of the contract PWS. 

3.0 BUSINESS SUPPORT 

3.1 RSOl/Office of the Chief Financial Officer (CFO) 

The task order requires support which includes, but is not limited to, fiscal 
control, general ledger, cost analysis, business systems and support, and budget analysis. 
Provide monthly cost accruals, review NASA Form 533 financial reports for accuracy 
and timeliness, provide account reconciliations, participate in annual Form 1501 reviews, 
support the general ledger, process financial system transactions, provide cost reports to 
NASA Headquarters, complete monthly and yearly closing processes, update and 
document financial systems, support on-line travel or other systems implementations, 
provide travel and other system training, coordinate programming changes and prepare, 
analyze and distribute financial reports. 

3.1.1 Business Systems and Support requires support to maintain and control 
system data base and configuration; develop/configure/reconfigure processes for the 
Travel Manager system; develop system processes and training for MSFC. Provide 
maintenance support and ensure updates of CFO travel website, and developing daily 
operational processes/communications for MSFC. Provide financial/budget analysis and 
integration as required. Task includes preparation and analysis of budget and financial 
data; analysis and entry of financial data into automated systems; preparation of business 
resources and financial reports, and performing various business related services. 
Proficiency with MS Office applications with an advanced knowledge of Excel is 
required. Desired education is a bachelor's degree in an area of specialty and 4-6 years 
of experience or an equivalent combination of education and experience in the field or in 
a related area. 
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3.1.2 Resource/accounting support to assist in verifying and processing invoice 
and voucher payments, resolving discrepancies, processing Cooperative Agreements, 
Small Business Innovation Research (SBIR) and Small Business Technology Transfer 
(STTR) contract payments, processing monthly cost accruals, reconciling monthly 
accounting entries to the General Ledger, and supporting audits and special projects. 
Task includes, but is not limited to, provide temporary assistance to other branches of the 
Accounting Office, such as Funds Control. Requires experience with travel processing 
and federal regulations and policies, desired education is a bachelor's degree and 2-4 
years of experience, or an equivalent combination of education and experience in the 
field or a related area. 

3.1.3 Support is required to perform accounting functions in support of the 
Michoud Assembly Facility. Analyze accounting records to determine financial 
resources required to implement programs and makes recommendations for budget 
allocations to ensure conformance to budgetary limits, creating and maintaining internal 
accounting sheets to track and status the MAF budget, reviewing operating budgets 
periodically to analyze trends affecting budget requirements, initiating and obtaining 
approval for Funding Requests; Issuing Purchase Requests to obtain services, 
coordinating between NASA and tenants/users concerning reimbursements, MIPR's, 
payments, and SAP inputs, supporting development of MAF Integration and Operations 
Office PPBE after receiving inputs from MSFOC and other NASA contractors, tenants, 
users, and civil servants, validating the accuracy of contractors' actuals, 533 billings, 
variances against budgets, and inputs into SAP, preparing and presenting information to 
all levels of MSFC/MAF management concerning budgets, contractor inputs and 
user/tenant data. Proficiency with MS Office applications with an advanced knowledge of 
Excel is required. Desired education is a bachelor's degree and 6-8 years of experience in 
the field or in a related area, familiarity with MAF existing contracts, tenant support, and 
user/tenant agreements, and the ability to accomplish a variety of complex tasks. 

3.1.4 Budget Distribution and Control -requires understanding of government 
financial accounting and will work with SAP and Business Warehouse (BW). Assist in 
Purchase Requisition Support for multiple Business Offices, Procurement, Budget, and 
Accounting Operations Office including initiation and closing as well as required Service 
Request (SR) correction activities is required. Conduct the final review and funds 
certification for MSFC PRs on a rotational basis and assists in providing formal and 
informal training classes to MSFC employees on PR initiation and approval tasks. 
Provide guidance to MSFC personnel on PR preparation via telephone, email, or person­
to-person. Prepare and distribute multiple PR metric reports, executes and analyzes 
weekly Johnson Space Center (JSC) Error Tracking Reports to identify PR errors and 
track until resolved by responsible initiators. Execute and analyze year-end reports to 
ensure required tasks are completed and provide testing support to Integrated Enterprise 
Management Program (IEMP) for new releases. Proficiency with MS Office applications 
with an advanced knowledge of Excel is required. Desired education is a B.S. degree in 
Accounting and/or equivalent experience in accounting or financial management and 4-6 
years of experience in the field or in a related area is desired. 
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3.1.5 Perform monthly, quarterly, and annual reconciliation of US Standard 
General Ledger (USSGL) accounts. Provide analyses of these reconciliations to provide 
management with pertinent information to manage Center operations. Additional tasks 
include, but are not limited to, creation and analysis of Center monthly financial 
statements, completion of various Continuous Monitoring Program (CMP) activities, 
correction of identified errors, provide requested information for audits, and completion 
of the monthly CMP Management Matrix, and property accounting. An understanding of 
government financial accounting and experience with SAP and Business Warehouse or 
similar ERP is beneficial. Proficiency with MS Office applications with an advanced 
knowledge of Excel is required. Desired education is a bachelor's degree and 4-6 years 
of experience in the field or in a related area is desired. 

3.1.6 Perform monthly, quarterly, and annual reconciliation of US Standard 
General Ledger (USSGL) accounts. Provide analyses of these reconciliations to provide 
management with pertinent information to manage Center operations. Serve as a Subject 
Matter Expert (SME) for multiple USSGL and financial reporting activities. Additional 
tasks may include (but are not limited to) creation and analysis of Center monthly 
financial statements, completion of various Continuous Monitoring Program (CMP) 
activities, correction of identified errors, administration of Journal Voucher (JV) log, 
assist in coordination of and provide requested information for audits, and completion of 
the monthly CMP Management Matrix. An understanding of government financial 
accounting and experience with SAP and Business Warehouse is required. Proficiency 
with MS Office applications with an advanced knowledge of Excel is required. Desired 
education is a bachelor's degree and 6-8 years of experience in the field or in a related 
area. 

3.1. 7 Provide analyses of the effectiveness and efficiency of operations and 
provide management with pertinent information to manage and control program 
resources and schedules within constraints. Effectively analyze cost data including the 
identification of trends and forecasting budget elements needing management attention. 
Communicate with Level II & Level III offices including budget coordination with 
different NASA organizations and levels within the agency. Additional tasks include, but 
are not limited to, resources support to a multi-contractor environment requiring tracking 
all aspects of contractually related resources management; provide independent status 
reports and assessments; track and analyze program budgets, funding, costs, schedule and 
contract status and predict anticipated progress at selected points in time (such as at fiscal 
year or major milestones); cost analysis and performance assessment on multiple project 
cost elements including Labor, Travel, and Procurements. An understanding of 
government financial processes and experience with an integrated financial management 
system are preferred. Proficiency with MS Office applications with an advanced 
knowledge of SAP, BW and Excel is required. Desired education is a bachelor's degree 
and 6-8 years of experience in the field or in a related area. 
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3.2.1 Provide financial/budget analysis and integration as required. Task 
includes preparation and analysis of budget and financial data; analysis and entry of 
financial data into automated systems; preparation of business resources and financial 
reports, and performing various business related services. Proficiency with MS Office 
applications with an advanced knowledge of Excel is required. Desired education is a 
bachelor's degree and 4-6 years of experience in the field or in a related area. 

3.2.2 Provide analyses of the effectiveness and efficiency of operations and 
provide management with pertinent information to manage and control program 
resources and schedules within constraints. Task includes, but is not limited to, resources 
support to a governmental data center supporting both local and Agency workloads in a 
multi-contractor environment, provide independent status reports and assessments, track 
and analyze program budgets, funding, costs, schedule and contract status and predict 
anticipated progress at selected points in time (such as at fiscal year or major milestones). 
An understanding of government financial processes and experience with an integrated 
financial management system are preferred. Proficiency with MS Office applications 
with an advanced knowledge of Excel is required. Desired education is a bachelor's 
degree and 6-8 years of experience in the field or in a related area. 

3.2.3 Serves as the primary business interface with the customer. Responsible for 
meeting contract requirements and customer objectives. Exercises independent judgment 
and solves administrative and managerial problems. Responsible for planning and 
coordinating staff, as well as managing cost, schedule and quality. Guides teams, 
analyzes problems and implements solutions. Desired education is a bachelor's degree in 
area of specialty and relevant program management experience. Has expert knowledge 
of NASA business concepts, practices and procedures. Relies on extensive experience 
and judgment to plan and accomplish goals. Performs a variety of tasks. Leads and 
directs the work of others. Reports to the Program Manager. Has a broad mandate for 
independent actions and decisions.

3.2.4 Support is required by CIO to develop, write and edit materials for 
creation and maintenance of the MSFC/NASA IT Security Standard Operating 
Procedures. In addition, this position is required to draft and prepare security incident 
documentation, as well as, prepare precise agendas and draft, edit and maintain minutes 
in support of the MSFC Information Systems Change Board Secretariat. Requires access 
to sensitive financial and IT data of other contractors. Position will also be required to 
Track and coordinate IT Security Actions including budget related requests and 
preparation, coordination of IT Security training programs. Required to track and 
coordinate the System Administrator Certification Program, as well as the coordination 
and facilitation ofiT Security events. 
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3.2.5 Perform assessments of Exploration Systems Mission Directorate's 
Integrated Collaborative Environment (ICE) programs/projects and identify critical areas 
of concern for the purpose of defining potential technical and financial problems. Cost 
analysis and performance assessment will be required on multiple project elements. 
Responsible for tracking all funding aspects of the program including, but not limited to, 
tracking funding received at MSFC from NASA Headquarters. Responsible for 
developing, executing, and monitoring budgets, long-range operating plans, phasing 
plans, and other resource planning activities. Proficiency with MS Office applications 
with an advanced knowledge of Excel is required. An understanding of government 
financial processes and experience with an integrated financial management system are 
preferred. Desired education is a bachelor's degree and 4-6 years of experience in the 
field or in a related area. 

3.2.6 Provide financial/budget analysis and integration for MSFC and all NASA 
Centers for the NASA Integrated Communications Services (NICS) contract. Requires 
analyzing resource requirements and recommends proper distribution of resources to 
project management, preparing project budget plans; reviewing financial management 
reports including contractors reports; preparing data for project financial reviews; 
reviewing and analyzing financial data for content and consistency with federal 
regulations; identifying and analyzing critical findings on major problems/anomalies and 
recommending options; maintaining active financial reports of project accounts and up­
to-date status of funding in terms of authorized, commitment, obligation and cost. 
Requires the tracking of planned versus actual costs, verifying current cost forecasts, 
analyzing financial reports, ensuring adequate funds on contracts, creating Procurement 
Requests, mapping of all funds to the appropriate work packages, coordinating the 
process of the NF 533 cost data with all Centers through Excel spreadsheets, entering 
cost adjustments into the Contractor Cost Report (CCR) System in SAP, and working 
with the OCFO Accounting Operations to post cost each month, performing and 
monitoring monthly analysis on funding status for contract and Centers, and processing 
other financial data as required. An understanding of government financial processes and 
experience with an integrated financial management system are preferred. Proficiency 
with MS Office applications with an advanced knowledge of Excel is required. A 
bachelor's degree is preferred and 6-8 years of experience in the field or in a related area. 

3.3 Travel 

Travel for this effort will be required on a recurring basis. Travel is cost 
reimbursable and funded separately from the firm-fixed-price labor price. 
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AL RAZAQ COMPUTING SERVICES 

ITEM NO. 

(A) 

SUPPLIES/SERVICES 

(B) 

d) Increase the required support by
position under Program Management 

in the amount of for the period of 

e) Delete the required support by 
position under Program 

Management in the amount of for the 
period of 

f) As a result of (a) through (e), the task order 
value is decreased by $15,326; from $1,910,139 to 
$1,894,813; 

g) Provide incremental funding in the amount of 
$180,672; thereby increasing the total funding 
allotted to this task order from $1,204,320 to 
$1,384,992. The funded through date is January 6, 
2012; and 

h) Update task order Clause 7, Payment and 
Consideration, to reflect billing periods through 
April 30, 2012. 

2. The following paragraph(s) has/have been 
modified. Slip-sheets to the contract are 
provided with sidebars indicating change. 

Clause 7 Consideration and Payment 
Clause 12 Limitation of Funds 

3. Contractor's Statement of Release 

In consideration of the modification(s) agreed to 
herein as complete equitable adjustment for all 
claims arising out of or attributable to the 
issuance of the contract change(s) and/or 
contractor proposal(s) listed below, the 
contractor hereby releases the Government from 
any and all liability under this contract for 
further equitable adjustments attributable to 
such facts or circumstances giving rise to said 
contract change(s) and/or contractor proposal(s), 
and for such additional obligations as may be 
required by this modification. 

Contract Change Identification: Task Order 
NNM11AA40T, Modification No. 07 against Contract 
NNM11AA30C. 
Continued ... 
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NAME OF OFFEROR OR CONTRACTOR 

AL RAZAQ COMPUTING SERVICES 

ITEM NO. 

(A) 
SUPPLIES/SERVICES 

(B) 

Contractor Proposal Number: ARCS Proposal dated 
December 5, 2011. 

4. Except as provided herein, all terms and 
conditions of this task order remain unchanged 
and in full force and effect. 

LIST OF CHANGES: 

Reason for Modification : Supplemental Agreement 
for work within scope 
Total Amount for this Modification: -$15,326.00 
Total Amount changed from $1,910,139.00 to 
$1,894,813.00 
Obligated Amount for this Modification: 
$180,672.00 
Incremental Funded Amount changed: from 
$1,204,320.00 to $1,384,992.00 
Incrementally Funded through date changed to 
01/06/2012 

ACCOUNTING AND APPROPRIATION DATA: 

PR # 4200418570 
Account code: 
62SF01/6100.2520/62/FC000000/573754.09.02.08.01.0/ 
2/000/2520/62/EXPX22012D/719V/l/2 
Cost Center 62SF01 
GI Account 6100.2520 
Order FCOOOOOO 
Quantity: 0 
Amount: $14,805.00 

PR # 4200418570 
Account code: 
62SF02/6100.2520/62/FC000000/573754.09.02.08.01.0/ 
2/000/2520/62/EXPX22012D/719V/2/3 
Cost Center 62SF02 
GI Account 6100.2520 
Order FCOOOOOO 
Quantity: 0 
Amount: $14,805.00 

PR # 4200418334 
Account code: 
62IS40/6100.2520/62/FC000000/361065.07.02.01/000/2 
520/62/EXCX22012D/761A/2/3 
Cost Center 62IS40 
GI Account 6100.2520 
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ITEM NO. SUPPLIES/SERVICES 

(A) (B) 

Order FCOOOOOO 
Quantity: 0 
Amount: $109,209.00 

PR # 4200418334 
Account code: 
62IS01/6100.2520/62/FC000000/158325.01.03.08/000/2 
520/62/EXPX22012D/201E/3/4 
Cost Center 62IS01 
GI Account 6100.2520 
Order FCOOOOOO 
Quantity: 0 
Amount: $5,965.00 

PR # 4200418334 
Account code: 
62IS01/6100.2520/62/FC000000/736466.07.10.08/000/2 
520/62/CASX12012D/361N/1/2 
Cost Center 62IS01 
GI Account 6100.2520 
Order FCOOOOOO 
Quantity: 0 
Amount: $35,888.00 
FOB: Destination 
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TASK ORDER NNM11AA40T 

BUSINESS SUPPORT SERVICES 

RSOl/Office ofthe Chief Financial Officer (CFO) 
ISOll Office ofthe Chief Information Officer (CIO) 

Total TO 
FFP Labor Travel Value 

PREVIOUS 

THIS MOD 

TOTAL $1,894,813 

Total Labor 
Obligations 

1. SUPPLIES AND/OR SERVICES TO BE FURNISHED 

NNMIIAA40T 
Modification 07 

Total TO 
Travel Obligations 

$1,384,992 

a. The Contractor shall perform this Performance Work Statement (PWS)-based Task 
Order in accordance with the PWS contained in Contract NNM11AA30C, 
Acquisition and Business Support Services. The Contractor shall perform this Task 
Order under the terms and conditions as set forth in the basic order and as 
supplemented in this Task Order. 

b. The Contractor shall provide all resources (except as may be expressly stated in this 
order as furnished by the Government) necessary to perform all the service 
requirements in the PWS as provided in Attachment A hereto. 

2. TYPE OF ORDER 

This is a performance-based, Firm-Fixed-Price (FFP) Task Order. 

3. PERIOD OF PERFORMANCE 

The period of performance ofthis Task Order shall be as follows: May 1, 2011 through 
April30, 2012. 

4. PLACE OF PERFORMANCE 

The Contractor shall perform the work under this order on-site at the Marshall Space 
Flight Center, AL, and at such other locations as may be approved in writing by the 
Contracting Officer. 

5. PERFORMANCE SURVEYS 

The Contractor shall conduct surveys in accordance with the direction in Clause B.3, 
Price Deductions for Less Than Optimum Performance, of the contract, which shall be 
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reported in accordance with the direction in Data Procurement Document (DPD) 1321, 
Attachment J-2 to the contract. 

6. TECHNICAL DIRECTION 

Performance of the work under this Task Order is subject to the written technical 
direction of the Contracting Officer's Technical Representative (COTR), as set forth in 
Clause 0.2, Technical Direction, ofthe contract. 

7. CONSIDERATION AND PAYMENT 

a. The Contractor shall be paid upon the satisfactory completion of the work called for 
in this Task Order and submission of properly certified invoices as detailed in 
Clause 0.5, Consideration and Payment, of the contract. 

b. The Contractor shall be paid biweekly for the work called for in this Task Order at 
the rates specified for the applicable period as set forth in Attachment J-4, 
Contractor Fully Burdened Labor Rates*, to the contract, and as set forth in the 
payment schedule shown below. 

c. Accounting classifications and funding resources are incorporated into the contract 
accordingly. 

d. Contractor invoices shall be submitted electronically in accordance with Clause 
0.5, Consideration and Payment, of the contract. 

e. Travel is cost reimbursable and will be invoiced separately from the labor shown 
in the payment schedule below. Of the total price for effort provided under this 
Task Order is available for Travel. 

NNM11AA40T Payment Schedule 

Payment Type Frequency Date Amount 
Status Report Bi-Weekly 

05/13/11 
05/27/11 
06/10/11 
06/24/11 
07/08/11 
07/22/11 
08/05/11 
08/19/11 
09/02/11 
09/16/11 
09/30/11 
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10/14/11 
10/28/11 
11/11111 
11/25111 
12/09/11 
12/23111 
01/06/12 
01/20/12 
02/03112 
02/17/12 
03/02/12 
03/16112 
03/30/12 
04/13/12 
04/30/10 

Total Billing 

8. SPECIAL ORDER REQUIREMENTS 

$1,894,374 

NNMIIAA40T 
Modification 07 

This Task Order shall be performed in accordance with the special order requirements 
clauses in Section H of the basic order. 

9. ORDER CLAUSES 

This Task Order shall be performed in accordance with the order clauses in Section I of 
the basic order. 

10. OTHER TERMS AND CONDITIONS 

All other terms and conditions as contained in the basic order, NNM11AA30C, are 
applicable to this Task Order. 

11. ORDER OF PRECEDENCE 

Should a conflict arise between the terms and conditions as shown in this Task Order and 
the terms and conditions of the basic order, NNM11AA30C, the basic order shall prevail. 

12. 1852.232-77. LIMITATION OF FUNDS (FIXED- PRICE CONTRACT) 
(MAR 1989) 

(a) Of the total price for effort provided under this Task Order, the sum of$1,384,992 
is available for payment and aJJotted to this Task Order 
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(b) The Contractor agrees to perform or have performed the effort specified in 
paragraph (a) of this clause up to the point at which, if this contract is terminated 
pursuant to the Termination for Convenience of the Government clause of this 
contract, the total amount payable by the Government (including amounts payable 
for subcontracts and settlement costs) pursuant to paragraphs (f) and (g) of that 
clause would, in the exercise of reasonable judgment by the Contractor, 
approximate the total amount at the time allotted to the contract. The Contractor is 
not obligated to continue performance of the work beyond that point. The 
Government is not obligated in any event to pay or reimburse the Contractor more 
than the amount allotted to the contract, anything to the contrary in the Termination 
for Convenience of the Government clause notwithstanding. 

(c) (1) It is contemplated that funds presently allotted to this contract will cover the 
work to be performed through January 6, 2012. 

(2) If funds allotted are considered by the Contractor to be inadequate to cover the 
work to be performed until that date, or an agreed date substituted for it, the 
Contractor shall notify the Contracting Officer in writing when within the next 
60 days the work will reach a point at which, if the contract is terminated 
pursuant to the Termination for Convenience of the Government clause of this 
contract, the total amount payable by the Government (including amounts 
payable for subcontracts and settlement costs) pursuant to paragraphs (f) and 
(g) of that clause will approximate 75 percent of the total amount then allotted 
to the contract. 

(3) (i) The notice shall state the estimate when the point referred to in paragraph 
(c)(2) ofthis clause will be reached and the estimated amount of additional 
funds required to continue performance to the date specified in paragraph 
(c)(l) of this clause, or an agreed date substituted for it. 

(ii) The Contractor shall, 60 days in advance of the date specified in paragraph 
(c)(l) of this clause, or an agreed date substituted for it, advise the 
Contracting Officer in writing as to the estimated amount of additional 
funds required for the timely performance of the contract for a further 
period as may be specified in the contract or otherwise agreed to by the 
parties. 

(4) If, after the notification referred to in paragraph (c)(3)(ii) of this clause, 
additional funds are not allotted by the date specified in paragraph (c)( 1) of 
this clause, or an agreed date substituted for it, the Contracting Officer shall, 
upon the Contractor's written request, terminate this contract on that date or on 
the date set forth in the request, whichever is later, pursuant to the 
Termination for Convenience of the Government clause. 

[End of Task Order] 
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Task Order NNM11AA40T, Business Support Services 
Contract NNM11AA30C 

1.0 INTRODUCTION 

The Contractor shall perform this Performance Work Statement (PWS) in 
accordance with the PWS contained in the contract, NNM11AA30C, Acquisition and 
Business Support Services (ABSS), and with the terms and conditions as set forth in the 
contract and as supplemented in this Task Order. 

2.0 PROGRAM MANAGEMENT 

The Contractor shall provide program management and control for this Task 
Order pursuant to PWS paragraph 2.0 of the contract. All plans and reports will be 
provided to the Government in accordance with the direction contained in the Data 
Procurement Document (DPD) 1321, Attachment J-2 to the contract, and as directed in 
paragraph 2.0 Program Management of the contract PWS. 

3.0 BUSINESS SUPPORT 

3.1 RS01/0ffice of the Chief Financial Officer (CFO) 

The task order requires support which includes, but is not limited to, fiscal 
control, general ledger, cost analysis, business systems and support, and budget analysis. 
Provide monthly cost accruals, review NASA Form 533 financial reports for accuracy 
and timeliness, provide account reconciliations, participate in annual Form 1501 reviews, 
support the general ledger, process financial system transactions, provide cost reports to 
NASA Headquarters, complete monthly and yearly closing processes, update and 
document financial systems, support on-line travel or other systems implementations, 
provide travel and other system training, coordinate programming changes and prepare, 
analyze and distribute financial reports. 

3.1.1 Business Systems and Support requires support to maintain and control 
system data base and configuration; develop/configure/reconfigure processes for the 
Travel Manager system; develop system processes and training for MSFC. Provide 
maintenance support and ensure updates of CFO travel website, and developing daily 
operational processes/communications for MSFC. Provide financial/budget analysis and 
integration as required. Task includes preparation and analysis of budget and financial 
data; analysis and entry of financial data into automated systems; preparation of business 
resources and financial reports, and performing various business related services. 
Proficiency with MS Office applications with an advanced knowledge of Excel is 
required. Desired education is a bachelor's degree in an area of specialty and 4-6 years 
of experience or an equivalent combination of education and experience in the field or in 
a related area. 
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3.1.2 Resource/accounting support to assist in verifying and processing invoice 
and voucher payments, resolving discrepancies, processing Cooperative Agreements, 
Small Business Innovation Research (SBIR) and Small Business Technology Transfer 
(STTR) contract payments, processing monthly cost accruals, reconciling monthly 
accounting entries to the General Ledger, and supporting audits and special projects. 
Task includes, but is not limited to, provide temporary assistance to other branches of the 
Accounting Office, such as Funds Control. Requires experience with travel processing 
and federal regulations and policies, desired education is a bachelor's degree and 2-4 
years of experience, or an equivalent combination of education and experience in the 
field or a related area. 

3.1.3 Support is required to perform accounting functions in support of the 
Michoud Assembly Facility. Analyze accounting records to determine financial 
resources required to implement programs and makes recommendations for budget 
allocations to ensure conformance to budgetary limits, creating and maintaining internal 
accounting sheets to track and status the MAF budget, reviewing operating budgets 
periodically to analyze trends affecting budget requirements, initiating and obtaining 
approval for Funding Requests; Issuing Purchase Requests to obtain services, 
coordinating between NASA and tenants/users concerning reimbursements, MIPR's, 
payments, and SAP inputs, supporting development of MAF Integration and Operations 
Office PPBE after receiving inputs from MSFOC and other NASA contractors, tenants, 
users, and civil servants, validating the accuracy of contractors' actuals, 533 billings, 
variances against budgets, and inputs into SAP, preparing and presenting information to 
all levels of MSFC/MAF management concerning budgets, contractor inputs and 
user/tenant data. Proficiency with MS Office applications with an advanced knowledge of 
Excel is required. Desired education is a bachelor's degree and 6-8 years of experience in 
the field or in a related area, familiarity with MAF existing contracts, tenant support, and 
user/tenant agreements, and the ability to accomplish a variety of complex tasks. 

3.1.4 Budget Distribution and Control - requires understanding of government 
financial accounting and will work with SAP and Business Warehouse (BW). Assist in 
Purchase Requisition Support for multiple Business Offices, Procurement, Budget, and 
Accounting Operations Office including initiation and closing as well as required Service 
Request (SR) correction activities is required. Conduct the final reyiew and funds 
certification for MSFC PRs on a rotational basis and assists in providing formal and 
informal training classes to MSFC employees on PR initiation and approval tasks. 
Provide guidance to MSFC personnel on PR preparation via telephone, email, or person­
to-person. Prepare and distribute multiple PR metric reports, executes and analyzes 
weekly Johnson Space Center (JSC) Error Tracking Reports to identify PR errors and 
track until resolved by responsible initiators. Execute and analyze year-end reports to 
ensure required tasks are completed and provide testing support to Integrated Enterprise 
Management Program (IEMP) for new releases. Proficiency with MS Office applications 
with an advanced knowledge of Excel is required. Desired education is a B.S. degree in 
Accounting and/or equivalent experience in accounting or financial management and 4-6 
years of experience in the field or in a related area is desired 
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3.1.5 Perform monthly, quarterly, and annual reconciliation of US Standard 
General Ledger (USSGL) accounts. Provide analyses of these reconciliations to provide 
management with pertinent information to manage Center operations. Additional tasks 
include, but are not limited to, creation and analysis of Center monthly financial 
statements, completion of various Continuous Monitoring Program (CMP) activities, 
correction of identified errors, provide requested information for audits, and completion 
of the monthly CMP Management Matrix, and property accounting. An understanding of 
government financial accounting and experience with SAP and Business Warehouse or 
similar ERP is beneficial. Proficiency with MS Office applications with an advanced 
knowledge of Excel is required. Desired education is a bachelor's degree and 4-6 years 
of experience in the field or in a related area is desired. 

3.1.6 Perform monthly, quarterly, and annual reconciliation of US Standard 
General Ledger (USSGL) accounts. Provide analyses of these reconciliations to provide 
management with pertinent information to manage Center operations. Serve as a Subject 
Matter Expert (SME) for multiple USSGL and financial reporting activities. Additional 
tasks may include (but are not limited to) creation and analysis of Center monthly 
financial statements, completion of various Continuous Monitoring Program (CMP) 
activities, correction of identified errors, administration of Journal Voucher (JV) log, 
assist in coordination of and provide requested information for audits, and completion of 
the monthly CMP Management Matrix. An understanding of government financial 
accounting and experience with SAP and Business Ware house is required. Proficiency 
with MS Office applications with an advanced knowledge of Excel is required. Desired 
education is a bachelor's degree and 6-8 years of experience in the field or in a related 
area. 

3.1. 7 Provide analyses of the effectiveness and efficiency of operations and 
provide management with pertinent information to manage and control program 
resources and schedules within constraints. Effectively analyze cost data including the 
identification of trends and forecasting budget elements needing management attention. 
Communicate with Level II & Level III offices including budget coordination with 
different NASA organizations and levels within the agency. Additional tasks include, but 
are not limited to, resources support to a multi-contractor environment requiring tracking 
all aspects of contractually related resources management; provide independent status 
reports and assessments; track and analyze program budgets, funding, costs, schedule and 
contract status and predict anticipated progress at selected points in time (such as at fiscal 
year or major milestones); cost analysis and performance assessment on multiple project 
cost elements including Labor, Travel, and Procurements. An understanding of 
government financial processes and experience with an integrated financial management 
system are preferred. Proficiency with MS Office applications with an advanced 
knowledge of SAP, BW and Excel is required. Desired education is a bachelor's degree 
and 6-8 years of experience in the field or in a related area. 
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3.2 ISOl/Office of the Chief Information Officer (CIO) 
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3.2.1 Provide financial/budget analysis and integration as required. Task 
includes preparation and analysis of budget and financial data; analysis and entry of 
financial data into automated systems; preparation ofbusiness resources and financial 
reports, and performing various business related services. Proficiency with MS Office 
applications with an advanced knowledge of Excel is required. Desired education is a 
bachelor's degree and 4-6 years of experience in the field or in a related area. 

3.2.2 Provide analyses of the effectiveness and efficiency of operations and 
provide management with pertinent information to manage and control program 
resources and schedules within constraints. Task includes, but is not limited to, resources 
support to a governmental data center supporting both local and Agency workloads in a 
multi-contractor environment, provide independent status reports and assessments, track 
and analyze program budgets, funding, costs, schedule and contract status and predict 
anticipated progress at selected points in time (such as at fiscal year or major milestones). 
An understanding of government financial processes and experience with an integrated 
financial management system are preferred. Proficiency with MS Office applications 
with an advanced knowledge of Excel is required. Desired education is a bachelor's 
degree and 6-8 years of experience in the field or in a related area. 

3.2.3 RESERVED 

3.2.4 Support is required by CIO to develop, write and edit materials for 
creation and maintenance of the MSFC/NASA IT Security Standard Operating 
Procedures. In addition, this position is required to draft and prepare security incident 
documentation, as well as, prepare precise agendas and draft, edit and maintain minutes 
in support of the MSFC Information Systems Change Board Secretariat. Requires access 
to sensitive financial and IT data of other contractors. Position will also be required to 
Track and coordinate IT Security Actions including budget related requests and 
preparation, coordination of IT Security training programs. Required to track and 
coordinate the System Administrator Certification Program, as well as the coordination 
and facilitation ofiT Security events. 

3.2.5 Perform assessments of Exploration Systems Mission Directorate's 
Integrated Collaborative Environment (ICE) programs/projects and identify critical areas 
of concern for the purpose of defining potential technical and financial problems. Cost 
analysis and performance assessment will be required on multiple project elements. 
Responsible for tracking all funding aspects of the program including, but not limited to, 
tracking funding received at MSFC from NASA Headquarters. Responsible for 
developing, executing, and monitoring budgets, long-range operating plans, phasing 
plans, and other resource planning activities. Proficiency with MS Office applications 
with an advanced knowledge of Excel is required. An understanding of government 
financial processes and experience with an integrated financial management system are 
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preferred. Desired education is a bachelor's degree and 4-6 years of experience in the 
field or in a related area. 

3.2.6 Provide financial/budget analysis and integration for MSFC and all NASA 
Centers for the NASA Integrated Communications Services (NICS) contract. Requires 
analyzing resource requirements and recommends proper distribution of resources to 
project management, preparing project budget plans; reviewing financial management 
reports including contractors reports; preparing data for project financial reviews; 
reviewing and analyzing financial data for content and consistency with federal 
regulations; identifying and analyzing critical findings on major problems/anomalies and 
recommending options; maintaining active financial reports of project accounts and up­
to-date status of funding in terms of authorized, commitment, obligation and cost. 
Requires the tracking of planned versus actual costs, verifying current cost forecasts, 
analyzing financial reports, ensuring adequate funds on contracts, creating Procurement 
Requests, mapping of all funds to the appropriate work packages, coordinating the 
process of the NF 533 cost data with all Centers through Excel spreadsheets, entering 
cost adjustments into the Contractor Cost Report (CCR) System in SAP, and working 
with the OCFO Accounting Operations to post cost each month, performing and 
monitoring monthly analysis on funding status for contract and Centers, and processing 
other financial data as required. An understanding of government financial processes and 
experience with an integrated financial management system are preferred. Proficiency 
with MS Office applications with an advanced knowledge of Excel is required. A 
bachelor's degree is preferred and 6-8 years of experience in the field or in a related area. 

3.2. 7 Leads the project or multiple tasks and retains overall responsibility for 
performance including cost, schedule, deliverables and contractual compliance. Provides 
the interface to the customer and other project leaders. Reports to the Program Manager 
and works with the Program Manager and other Program Leads for multiple projects. 
Identifies resources required to achieve project objectives. Establishes priorities, task 
assignments and ensures timely completion. Ensures quality and productivity standards 
are maintained while meeting project/client deadlines and budget constraints. Serves as 
the client liaison on all project matters. Performs a quality assurance role to ensure timely 
delivery of all specified deliverables, and compliance with government regulations, 
codes, policies, and procedures. Desired education is a Bachelor's degree in the area of 
specialty and 3-5 years of relevant experience, including supervisory and project 
management experience.

3.3 Travel 

Travel for this effort will be required on a recurring basis. Travel is cost 
reimbursable and funded separately from the firm-fixed-price labor price. 
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TASK ORDER NNM11AA40T 

BUSINESS SUPPORT SERVICES 

RSOl/Office ofthe ChiefFinancial Officer (CFO) 
ISOl/ Office ofthe Chief Information Officer (CIO) 

Total TO 
FFP Labor Travel Value 

PREVIOUS 

THIS MOD 

TOTAL $1,894,813 

Total Labor 
Obligations 

1. SUPPLIES AND/OR SERVICES TO BE FURNISHED 

NNM11AA40T 
Modification 09 

Total TO 
Travel Obligations 

$1,875,248.52 

a. The Contractor shall perform this Performance Work Statement (PWS)-based Task 
Order in accordance with the PWS contained in Contract NNM11AA30C, 
Acquisition and Business Support Services. The Contractor shall perform this Task 
Order under the terms and conditions as set forth in the basic order and as 
supplemented in this Task Order. 

b. The Contractor shall provide all resources (except as may be expressly stated in this 
order as furnished by the Government) necessary to perform all the service 
requirements in the PWS as provided in Attachment A hereto. 

2. TYPE OF ORDER 

This is a performance-based, Firm-Fixed-Price (FFP) Task Order. 

3. PERIOD OF PERFORMANCE 

The period of performance ofthis Task Order shall be as follows: May 1, 2011 through 
April30, 2012. 

4. PLACE OF PERFORMANCE 

The Contractor shall perform the work under this order on-site at the Marshall Space 
Flight Center, AL, and at such other locations as may be approved in writing by the 
Contracting Officer. 

5. PERFORMANCE SURVEYS 

The Contractor shall conduct surveys in accordance with the direction in Clause B.3, 
----------+'P'l'1riff'ef"-e +D*'e'f1d+J;ucr>tt'ffiown~s-4f0f-l:,ess-'fhan Optimum Performance, of the contract, which shall be 
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reported in accordance with the direction in Data Procurement Document (DPD) 1321, 
Attachment J-2 to the contract. 

6. TECHNICAL DIRECTION 

Performance of the work under this Task Order is subject to the written technical 
direction of the Contracting Officer's Technical Representative (COTR), as set forth in 
Clause 0.2, Technical Direction, of the contract. 

7. CONSIDERATION AND PAYMENT 

a. The Contractor shall be paid upon the satisfactory completion of the work called for 
in this Task Order and submission of properly certified invoices as detailed in 
Clause 0.5, Consideration and Payment, of the contract. 

b. The Contractor shall be paid biweekly for the work called for in this Task Order at 
the rates specified for the applicable period as set forth in Attachment J-4, 
Contractor Fully Burdened Labor Rates*, to the contract, and as set forth in the 
payment schedule shown below. 

c. Accounting classifications and funding resources are incorporated into the contract 
accordingly. 

d. Contractor invoices shall be submitted electronically in accordance with Clause 
0.5, Consideration and Payment, of the contract. 

e. Travel is cost reimbursable and will be invoiced separately from the labor shown 
in the payment schedule below. Of the total price for effort provided under this 
Task Orde s available for Travel. 

NNM11AA40T Payment Schedule 

Payment Type Frequency Date Amount 
Status Report Bi-Weekly 

05/13/11 
05/27/11 
06/10111 
06/24/11 
07/08/11 
07/22/11 
08/05/11 
08/19/11 
09/02/11 
09/16/11 
09/30/11 
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10114/11 
10/28/11 
11111111 
11/25111 
12/09/11 
12/23/11 
01/06/12 
01120/12 
02/03112 
02/17/12 
03/02/12 
03/16112 
03/30112 
04/13/12 
04/30/12 

Total Billing 

8. SPECIAL ORDER REQUIREMENTS 

$1,894,374 
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This Task Order shall be performed in accordance with the special order requirements 
clauses in Section H of the basic order. 

9. ORDER CLAUSES 

This Task Order shall be performed in accordance with the order clauses in Section I of 
the basic order. 

10. OTHER TERMS AND CONDITIONS 

All other terms and conditions as contained in the basic order, NNM11AA30C, are 
applicable to this Task Order. 

11. ORDER OF PRECEDENCE 

Should a conflict arise between the terms and conditions as shown in this Task Order and 
the terms and conditions of the basic order, NNM11AA30C, the basic order shall prevail. 

12. 1852.232-77. LIMITATION OF FUNDS (FIXED- PRICE CONTRACT) 
(MAR 1989) 

(a) Of the total price for effort provided under this Task Order, the sum of 
$1,875,248.52 is available for payment and allotted to this 'Fask Order. 
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(b) The Contractor agrees to perform or have performed the effort specified in 
paragraph (a) of this clause up to the point at which, if this contract is terminated 
pursuant to the Termination for Convenience ofthe Government clause ofthis 
contract, the total amount payable by the Government (including amounts payable 
for subcontracts and settlement costs) pursuant to paragraphs (f) and (g) of that 
clause would, in the exercise of reasonable judgment by the Contractor, 
approximate the total amount at the time allotted to the contract. The Contractor is 
not obligated to continue performance of the work beyond that point. The 
Government is not obligated in any event to pay or reimburse the Contractor more 
than the amount allotted to the contract, anything to the contrary in the Termination 
for Convenience of the Government clause notwithstanding. 

(c) (1) It is contemplated that funds presently allotted to this contract will cover the 
work to be performed through Aprill3, 2012. 

(2) If funds allotted are considered by the Contractor to be inadequate to cover the 
work to be performed until that date, or an agreed date substituted for it, the 
Contractor shall notify the Contracting Officer in writing when within the next 
60 days the work will reach a point at which, if the contract is terminated 
pursuant to the Termination for Convenience of the Government clause of this 
contract, the total amount payable by the Government (including amounts 
payable for subcontracts and settlement costs) pursuant to paragraphs (f) and 
(g) of that clause will approximate 7 5 percent of the total amount then allotted 
to the contract. 

(3) (i) The notice shall state the estimate when the point referred to in paragraph 
(c)(2) ofthis clause will be reached and the estimated amount of additional 
funds required to continue performance to the date specified in paragraph 
(c)(l) of this clause, or an agreed date substituted for it. 

(ii) The Contractor shall, 60 days in advance of the date specified in paragraph 
(c)(l) of this clause, or an agreed date substituted for it, advise the 
Contracting Officer in writing as to the estimated amount of additional 
funds required for the timely performance of the contract for a further 
period as may be specified in the contract or otherwise agreed to by the 
parties. 

(4) If, after the notification referred to in paragraph (c)(3)(ii) of this clause, 
additional funds are not allotted by the date specified in paragraph (c)(l) of 
this clause, or an agreed date substituted for it, the Contracting Officer shall, 
upon the Contractor's written request, terminate this contract on that date or on 
the date set forth in the request, whichever is later, pursuant to the 
Termination for Convenience ofthe Government clause. 

[End of Task Order] 
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Task Order NNM11AA40T, Business Support Services 
Contract NNM11AA30C 

1.0 INTRODUCTION 

The Contractor shall perform this Performance Work Statement (PWS) in 
accordance with the PWS contained in the contract, NNM11AA30C, Acquisition and 
Business Support Services (ABSS), and with the terms and conditions as set forth in the 
contract and as supplemented in this Task Order. 

2.0 PROGRAM MANAGEMENT 

The Contractor shall provide program management and control for this Task 
Order pursuant to PWS paragraph 2.0 of the contract. All plans and reports will be 
provided to the Government in accordance with the direction contained in the Data 
Procurement Document (DPD) 1321, Attachment J-2 to the contract, and as directed in 
paragraph 2.0 Program Management of the contract PWS. 

3.0 BUSINESS SUPPORT 

3.1 RSOl/Office of the Chief Financial Officer (CFO) 

The task order requires support which includes, but is not limited to, fiscal 
control, general ledger, cost analysis, business systems and support, and budget analysis. 
Provide monthly cost accruals, review NASA Form 533 financial reports for accuracy 
and timeliness, provide account reconciliations, participate in annual Form 1501 reviews, 
support the general ledger, process financial system transactions, provide cost reports to 
NASA Headquarters, complete monthly and yearly closing processes, update and 
document financial systems, support on-line travel or other systems implementations, 
provide travel and other system training, coordinate programming changes and prepare, 
analyze and distribute financial reports. 

3.1.1 Business Systems and Support requires support to maintain and control 
system data base and configuration; develop/configure/reconfigure processes for the 
Travel Manager system; develop system processes and training for MSFC. Provide 
maintenance support and ensure updates of CFO travel website, and developing daily 
operational processes/communications for MSFC. Provide financial/budget analysis and 
integration as required. Task includes preparation and analysis ofbudget and financial 
data; analysis and entry of financial data into automated systems; preparation of business 
resources and financial reports, and performing various business related services. 
Proficiency with MS Office applications with an advanced knowledge of Excel is 
required. Desired education is a bachelor's degree in an area of specialty and 4-6 years 
of experience or an equivalent combination of education and experience in the field or in 
a related area. 

1 

(b)(4) 



NNM11AA40T 
Modification 09 

3.1.2 Resource/accounting support to assist in verifying and processing invoice 
and voucher payments, resolving discrepancies, processing Cooperative Agreements, 
Small Business Innovation Research (SBIR) and Small Business Technology Transfer 
(STTR) contract payments, processing monthly cost accruals, reconciling monthly 
accounting entries to the General Ledger, and supporting audits and special projects. 
Task includes, but is not limited to, provide temporary assistance to other branches of the 
Accounting Office, such as Funds Control. Requires experience with travel processing 
and federal regulations and policies, desired education is a bachelor's degree and 2-4 
years of experience, or an equivalent combination of education and experience in the 
field or a related area. 

3.1.3 Support is required to perform accounting functions in support of the 
Michoud Assembly Facility. Analyze accounting records to determine financial 
resources required to implement programs and makes recommendations for budget 
allocations to ensure conformance to budgetary limits, creating and maintaining internal 
accounting sheets to track and status the MAF budget, reviewing operating budgets 
periodically to analyze trends affecting budget requirements, initiating and obtaining 
approval for Funding Requests; Issuing Purchase Requests to obtain services, 
coordinating between NASA and tenants/users concerning reimbursements, MIPR's, 
payments, and SAP inputs, supporting development ofMAF Integration and Operations 
Office PPBE after receiving inputs from MSFOC and other NASA contractors, tenants, 
users, and civil servants, validating the accuracy of contractors' actuals, 533 billings, 
variances against budgets, and inputs into SAP, preparing and presenting information to 
all levels of MSFC/MAF management concerning budgets, contractor inputs and 
user/tenant data. Proficiency with MS Office applications with an advanced knowledge of 
Excel is required. Desired education is a bachelor's degree and 6-8 years of experience in 
the field or in a related area, familiarity with MAF existing contracts, tenant support, and 
user/tenant agreements, and the ability to accomplish a variety of complex tasks. 

3.1.4 Budget Distribution and Control- requires understanding of government 
financial accounting and will work with SAP and Business Warehouse (BW). Assist in 
Purchase Requisition Support for multiple Business Offices, Procurement, Budget, and 
Accounting Operations Office including initiation and closing as well as required Service 
Request (SR) correction activities is required. Conduct the final review and funds 
certification for MSFC PRs on a rotational basis and assists in providing formal and 
informal training classes to MSFC employees on PR initiation and approval tasks. 
Provide guidance to MSFC personnel on PR preparation via telephone, email, or person­
to-person. Prepare and distribute multiple PR metric reports, executes and analyzes 
weekly Johnson Space Center (JSC) Error Tracking Reports to identify PR errors and 
track until resolved by responsible initiators. Execute and analyze year-end reports to 
ensure required tasks are completed and provide testing support to Integrated Enterprise 
Management Program (IEMP) for new releases. Proficiency with MS Office applications 
with an advanced knowledge of Excel is required. Desired education is a B.S. degree in 
Accounting and/or equivalent experience in accounting or financial management and 4-6 
years of experience in the field or in a related area is desired. 
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3.1.5 Perform monthly, quarterly, and annual reconciliation of US Standard 
General Ledger (USSGL) accounts. Provide analyses of these reconciliations to provide 
management with pertinent information to manage Center operations. Additional tasks 
include, but are not limited to, creation and analysis of Center monthly financial 
statements, completion of various Continuous Monitoring Program (CMP) activities, 
correction of identified errors, provide requested information for audits, and completion 
of the monthly CMP Management Matrix, and property accounting. An understanding of 
government financial accounting and experience with SAP and Business Warehouse or 
similar ERP is beneficial. Proficiency with MS Office applications with an advanced 
knowledge of Excel is required. Desired education is a bachelor's degree and 4-6 years 
of experience in the field or in a related area is desired. 

3.1.6 Perform monthly, quarterly, and annual reconciliation ofUS Standard 
General Ledger (USSGL) accounts. Provide analyses of these reconciliations to provide 
management with pertinent information to manage Center operations. Serve as a Subject 
Matter Expert (SME) for multiple USSGL and financial reporting activities. Additional 
tasks may include (but are not limited to) creation and analysis of Center monthly 
financial statements, completion of various Continuous Monitoring Program (CMP) 
activities, correction of identified errors, administration of Journal Voucher (JV) log, 
assist in coordination of and provide requested information for audits, and completion of 
the monthly CMP Management Matrix. An understanding of government financial 
accounting and experience with SAP and Business Warehouse is required. Proficiency 
with MS Office applications with an advanced knowledge of Excel is required. Desired 
education is a bachelor's degree and 6-8 years of experience in the field or in a related 
area. 

3.1. 7 Provide analyses of the effectiveness and efficiency of operations and 
provide management with pertinent information to manage and control program 
resources and schedules within constraints. Effectively analyze cost data including the 
identification of trends and forecasting budget elements needing management attention. 
Communicate with Level II & Level III offices including budget coordination with 
different NASA organizations and levels within the agency. Additional tasks include, but 
are not limited to, resources support to a multi-contractor environment requiring tracking 
all aspects of contractually related resources management; provide independent status 
reports and assessments; track and analyze program budgets, funding, costs, schedule and 
contract status and predict anticipated progress at selected points in time (such as at fiscal 
year or major milestones); cost analysis and performance assessment on multiple project 
cost elements including Labor, Travel, and Procurements. An understanding of 
government financial processes and experience with an integrated financial management 
system are preferred. Proficiency with MS Office applications with an advanced 
knowledge of SAP, BW and Excel is required. Desired education is a bachelor's degree 
and 6-8 years of experience in the field or in a related area. 
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3.2.1 Provide financial/budget analysis and integration as required. Task 
includes preparation and analysis ofbudget and financial data; analysis and entry of 
financial data into automated systems; preparation of business resources and financial 
reports, and performing various business related services. Proficiency with MS Office 
applications with an advanced knowledge of Excel is required. Desired education is a 
bachelor's degree and 4-6 years of experience in the field or in a related area. 

3.2.2 Provide analyses of the effectiveness and efficiency of operations and 
provide management with pertinent information to manage and control program 
resources and schedules within constraints. Task includes, but is not limited to, resources 
support to a governmental data center supporting both local and Agency workloads in a 
multi-contractor environment, provide independent status reports and assessments, track 
and analyze program budgets, funding, costs, schedule and contract status and predict 
anticipated progress at selected points in time (such as at fiscal year or major milestones). 
An understanding of government financial processes and experience with an integrated 
financial management system are preferred. Proficiency with MS Office applications 
with an advanced knowledge of Excel is required. Desired education is a bachelor's 
degree and 6-8 years of experience in the field or in a related area. 

3.2.3 RESERVED 

3.2.4 Support is required by CIO to develop, write and edit materials for 
creation and maintenance of the MSFC/NASA IT Security Standard Operating 
Procedures. In addition, this position is required to draft and prepare security incident 
documentation, as well as, prepare precise agendas and draft, edit and maintain minutes 
in support of the MSFC Information Systems Change Board Secretariat. Requires access 
to sensitive financial and IT data of other contractors. Position will also be required to 
Track and coordinate IT Security Actions including budget related requests and 
preparation, coordination of IT Security training programs. Required to track and 
coordinate the System Administrator Certification Program, as well as the coordination 
and facilitation ofiT Security events. 

3.2.5 Perform assessments of Exploration Systems Mission Directorate's 
Integrated Collaborative Environment (ICE) programs/projects and identify critical areas 
of concern for the purpose of defining potential technical and financial problems. Cost 
analysis and performance assessment will be required on multiple project elements. 
Responsible for tracking all funding aspects of the program including, but not limited to, 
tracking funding received at MSFC from NASA Headquarters. Responsible for 
developing, executing, and monitoring budgets, long-range operating plans, phasing 
plans, and other resource planning activities. Proficiency with MS Office applications 
with an advanced knowledge of Excel is required. An understanding of government 
financial processes and experience with an integrated financial management system are 
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prefened. Desired education is a bachelor's degree and 4-6 years of experience in the 
field or in a related area. 

3.2.6 Provide financial/budget analysis and integration for MSFC and all NASA 
Centers for the NASA Integrated Communications Services (NICS) contract. Requires 
analyzing resource requirements and recommends proper distribution of resources to 
project management, preparing project budget plans; reviewing financial management 
reports including contractors reports; preparing data for project financial reviews; 
reviewing and analyzing financial data for content and consistency with federal 
regulations; identifying and analyzing critical findings on major problems/anomalies and 
recommending options; maintaining active financial reports of project accounts and up­
to-date status of funding in tenns of authorized, commitment, obligation and cost. 
Requires the tracking of planned versus actual costs, verifying current cost forecasts, 
analyzing financial reports, ensuring adequate funds on contracts, creating Procurement 
Requests, mapping of all funds to the appropriate work packages, coordinating the 
process of the NF 533 cost data with all Centers through Excel spreadsheets, entering 
cost adjustments into the Contractor Cost Report (CCR) System in SAP, and working 
with the OCFO Accounting Operations to post cost each month, performing and 
monitoring monthly analysis on funding status for contract and Centers, and processing 
other financial data as required. An understanding of government financial processes and 
experience with an integrated financial management system are prefened. Proficiency 
with MS Office applications with an advanced knowledge of Excel is required. A 
bachelor's degree is preferred and 6-8 years of experience in the field or in a related area. 

3.2. 7 Leads the project or multiple tasks and retains overall responsibility for 
performance including cost, schedule, deliverables and contractual compliance. Provides 
the interface to the customer and other project leaders. Reports to the Program Manager 
and works with the Program Manager and other Program Leads for multiple projects. 
ldentifies resources required to achieve project objectives. Establishes priorities, task 
assignments and ensures timely completion. Ensures quality and productivity standards 
are maintained while meeting project/client deadlines and budget constraints. Serves as 
the client liaison on all project matters. Performs a quality assurance role to ensure timely 
delivery of all specified deliverables, and compliance with government regulations, 
codes, policies, and procedures. Desired education is a Bachelor's degree in the area of 
specialty and 3-5 years of relevant experience, including supervisory and project 
management experience.

3.3 Travel 

Travel for this effort will be required on a recurring basis. Travel is cost 
reimbursable and funded separately from the firm-fixed-price labor price. 
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TASK ORDER NNM11AA40T 

BUSINESS SUPPORT SERVICES 

NNMIIAA40T 
Modification 02 

RS01/0ffice ofthe Chief Financial Officer (CFO) 
!SOli Office of the Chieflnformation Officer (CIO) 

Total TO Total Labor Total TO I 
FFP Labor Travel Value 

PREVIOUS 
~Obligations I Travel Obligations 

' 

THIS MOD 

TOTAL $849,429 

' 

$755,8881 

1. SUPPLIES AND/OR SERVICES TO BE FURNISHED 

a. The Contractor shall perform this Performance Work Statement (PWS)-based Task 
Order in accordance with the PWS contained in Contract NNM11AA30C, 
Acquisition and Business Support Services. The Contractor shall perform this Task 
Order under the terms and conditions as set forth in the basic order and as 
supplemented in this Task Order. 

b. The Contractor shall provide all resources (except as may be expressly stated in this 
order as furnished by the Govemment) necessary to perform all the service 
requirements in the PWS as provided in Attachment A hereto. 

2. TYPE OF ORDER 

This is a performance-based, Firm-Fixed-Price (FFP) Task Order. 

3. PERIOD OF PERFORMANCE 

The period of performance of this Task Order shall be as follows: May 1, 2011 through 
September 30, 201 I. 

4. PLACE OF PERFORMANCE 

5. 

The Contractor shall pcrfom1 the work under this order on-site at the Marshall Space 
Flight Center, AL, and at such other locations as may be approved in writing by the 
Contracting Officer. 

PERFORMANCE SURVEYS 

The Contractor shall conduct surveys in accordance with the direction in Clause 8.3, 
Price Deductions for Less Than Optimum Performance, of the contract, which shall be 
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reported in accordance with the direction in Data Procurement Document (DPD) 1321, 
Attachment J-2 to the contract. 

6. TECHNICAL DIRECTION 

Performance ofthe work under this Task Order is subject to the written technical 
direction of the Contracting Officer's Technical Representative (COTR), as set forth in 
Clause G.2, Technical Direction, of the contract. 

7. CONSIDERATION AND PAYMENT 

a. The Contractor shall be paid upon the satisfactory completion of the work called for 
in this Task Order and submission of properly certified invoices as detailed in 
Clause G.5, Consideration and Payment, of the contract. 

b. The Contractor shall be paid biweekly for the work called for in this Task Order at 
the rates specified for the applicable period as set forth in Attachment J-4, 
Contractor Fully Burdened Labor Rates*, to the contract, and as set forth in the 
payment schedule shown below. 

c. Accounting classifications and funding resources are incorporated into the contract 
accordingly. 

d. Contractor invoices shall be submitted electronically in accordance with Clause 
G.5, Consideration and Payment, of the contract. 

e. Travel is cost reimbursable and will be invoiced separately from the labor shown 
in the payment schedule below. Of the total price for effort provided under this 
Task Order $0 is available for Travel. 

NNM11AA40T Payment Schedule 
r--···· I I Payment Type Frequency Date Amount 

Status Report Bi-Weekly I I 
I os/13111 r-· . 

i 05/27 Ill 
06/1 Oil! 

i I 06/24/11  r-- 07/08/11 

I== =f:= 07/22111 
08/05!11 

I 

08/19/11 -I -
09/02/11 

I -
09/16111 - -- -

I I 09/30/11 . 
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8. SPECIAL ORDER REQUIREMENTS 
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This Task Order shall be performed in accordance with the special order requirements 
clauses in Section H of the basic order. 

9. ORDER CLAUSES 

This Task Order shall be performed in accordance with the order clauses in Section I of 
the basic order. 

10. OTHER TERMS AND CONDITIONS 

All other ten11S and conditions as contained in the basic order, NNM11AA30C, are 
applicable to this Task Order. 

11. ORDER OF PRECEDENCE 

Should a conflict arise between the tenus and conditions as shown in this Task Order and 
the terms and conditions of the basic order, NNM11AA30C, the basic order shall prevail. 

12. 1852.232-77. LIMITATION OF FUNDS (FIXED- PRICE CONTRACT) 
(MAR 1989) 

(a) Of the total price for effort provided under this Task Order, the sum of$755,888 
is available for payment and allotted to this Task Order. 

(b) The Contractor agrees to perform or have performed the effort specified in 
paragraph (a) of this clause up to the point at which, if this contract is terminated 
pursuant to the Termination for Convenience of the Government clause of this 
contract, the total amount payable by the Government (including amounts payable 
for subcontracts and settlement costs) pursuant to paragraphs (f) and (g) of that 
clause would, in the exercise of reasonable judgment by the Contractor, 
approximate the total amount at the time allotted to the contract. The Contractor is 
not obligated to continue performance of the work beyond that point. The 
Government is not obligated in any event to pay or reimburse the Contractor more 
than the amount allotted to the contract, anything to the contrary in the Termination 
tor Convenience of the Government clause notwithstanding. 

(c) ( 1) It is contemplated that funds presently allotted to this contract will cover the 
work to be pcrtotmed through September 30, 20 II. 

(2) If funds allotted are considered by the Contractor to be inadequate to cover the 
work to be performed until that date, or an agreed date substituted for it, the 
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Contractor shall notify the Contracting Officer in vvTiting when within the next 
60 days the work will reach a point at which, if the contract is tenninated 
pursuant to the Tem1ination for Convenience of the Govemment clause of this 
contract, the total amount payable by the Government (including amounts 
payable for subcontracts and settlement costs) pursuant to paragraphs (f) and 
(g) of that clause will approximate 75 percent of the total amount then allotted 
to the contract. 

(3) (i) The notice shall state the estimate when the point referred to in paragraph 
(c)(2) of this clause will be reached and the estimated amount of additional 
funds required to continue performance to the date specified in paragraph 
(c)( 1) of this clause, or an agreed date substituted for it. 

(ii) The Contractor shall, 60 days in advance of the date specified in paragraph 
(c)(l) of this clause, or an agreed date substituted for it, advise the 
Contracting Officer in writing as to the estimated amount of additional 
funds required for the timely performance of the contract for a further 
period as may be specified in the contract or otherwise agreed to by the 
parties. 

( 4) It~ after the notification referred to in paragraph ( c )(3)(ii) of this clause, 
additional funds are not allotted by the date specified in paragraph (c)(l) of 
this clause, or an agreed date substituted for it, the Contracting Officer shall, 
upon the Contractor's written request, terminate this contract on that date or on 
the date set forth in the request, whichever is later, pursuant to the 
Termination for Convenience of the Government clause. 

[End of Task Order] 
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CODE 035U7 FACILITY CODE 05/01/2011 
11. _.,Lito 'VA AHVNO 

The above numbered soliCitation 1S amended as set forth 1n !tern 14. The hour and date spec1f1ed for rece1pt o1 Offers 1s extended. Js not extended 

Offers must acknowledge receipt of this amendment prior to the hour and date specified in the solicitation or as amended, by one of the following methods: (a) By completing 

Items 8 and 15, and returning copies of !he amendment; (b) By acknowledging receipt of this amendmen! on each copy of the offar submitted; or (c) By 

separate letter or telegram which includes a reference to the solicitation and amendment numbers. FAILURE OF YOUR ACKNOWLEDGEMENT TO BE RECEIVED AT 
THE PLACE DESIGNATED FOR THE RECEIPT OF OFFERS PRIOR TO THE HOUR AND DATE SPECIFIED MAY RESULT IN REJECTION OF YOUR OFFER !f by 
virtue of this amendment you desire to change an offer already submitted, such change may be made by telegram or letter, provided each telegram or letter makes reference 
to the solicitation and this amendment, and is received prior to the opening hour and date specified 

12. ACCOUNTING AND APPROPRIATION OAT A (If required) Net Increase: $93,541.00 

13. THIS ITEM ONLY APPLIES TO MOOIF!CAT!ON OF CONTRACTS/ORDERS. IT MODIFIES THE CONTRACT/ORDER NO. AS DESCRIBED IN ITEM 14. 

CHECK ONE A THIS CHANGE ORDER IS ISSUED PURSUANT TO: (Specify authority) THE CHANGES SET FORTH IN ITEM 14 ARE MADE IN THE CONTRACT 
ORDER NO_ IN ITEM 10A 

B. THE ABOVE NUMBERED CONTRACT!ORDER IS MODIFIED TO REFLECT THE ADMINISTRATIVE CHANGES (such as Changes in paying office, 
appropriation date, etc.) SET FORTH IN ITEM 14, PURSUANT TO THE AUTHORITY OF FAR 43.103(b) 

C. THIS SUPPLEMENTAL AGREEMENT IS ENTERED INTO PURSUANT TO AUTHORITY OF 

D. OTHER (;;;;pecify type of modification and authority) 

X NFS 1852.232-77 Limitation of Funds (Fixed Price Contract) 

E. IMPORTANT: Contractor x:isnot. !S required !o s1gn !his document and return 0 copies to !he Issuing office 

14. DESCRIPTION OF AMENDMENT!MOD!F!CAT!ON (Organized by UCF section headings, induding so/icitationlcontract subject matter where feasible.) 

The purpose of this modification is to incorporate the following actions: 

1.Provide incremental funding in the amount of $93,541; thereby increasing the total 
funding allotted to this task order from $755,888 to $849,429; and 

2.Extend the anticipated funded through date from September 2, 2011 through September 30, 
2011. 

All terms and conditions of this task order remain unchanged and in full force and effect. 

Continued ... 
Excep! as provided herein, all terms and conditions of the document referenced in Item 9A or 10A, as heretofore changed, remains Uflchanged and in full force and effect. 
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15B. CONTRACTOR!OFFEROR 

(Signature of person -authorized to l!ign) 
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REFERENCE NO_ OF DOCUMENT BEING CONTINUED 

CONTINUATION SHEET NNM11AA30C/NNM11AA40T /000003 

NAME OF OFFEROR OR CONTRACTOR 

AL ~~ZAQ COMPUTING SERVICES 

ITEM NO 

(A) 

LIST OF CHANGES: 

SUPPLIES/SERVICES 

(B) 

Reason for Modification : Funding Only Action 
Obligated Amount for this Modification: 
$93,541.00 
New Total Obligated Amount for this Award: 
$849,429.00 
Incremental Funded Amount changed: 
from $755,888.00 to $849,429.00 
Incrementally Funded through Date changed: 
from 09/02/2011 to 09/30/2011 

ACCOUNTING AND APPROPRIATION DATA: 

PR # 4200391178 
Account code: 
62IS40/6100.2520/62/FC000000/361065.07.02.01/000/2 
520/62/EXCX22011D/761A/1/2 
Cost Center 62IS40 
GI Account 6100.2520 
Order FCOOOOOO 
Amount: $65,940.00 

PR # 4200391178 
Account code: 
62IS01/6100.2520/62/FC000000/986249.02.08/000/2520 
/62/EXPX22011D/234A/2/3 
Cost Center 62IS01 
GI Account 6100.2520 
Order FCOOOOOO 
Amount: $27,601.00 

FOB: Destination 

QUANTITY NIT 

(C) (D) 

UNIT PRICE 

(E) 

AMOUNT 

(F) 

OPTIONAL FORM 33Q (4 66) 
Sponsored by GSA 
FAR 148 CFR) 53.110 
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AMENDMENT OF SOLICITATION/MODIFICATIO. ,: CONTRACT 11. CONTRACT ID CODE I PAGE OF PAGES 

1 I 3 
2. AMENDMENT/MODIFICATION NO. 3. EFFECTIVE DATE 4. REQUISITION/PURCHASE REO. NO. ( PROJECT NO. (If applicable) 

000010 See Block 16C See Schedule 
6. 1SSUED BY CODE MSFC 7. ADMINISTERED BY (If other than Item 6) CODE lMS FC 

NASA/Marshall Space Flight Center NASA/Marshall Space Flight Center 
Office of Procurement Audrey R. McMillan 
Audrey R. McMillan Cont racting Officer 
audre y.r.mcmillan@nasa .gov 256-961-1339 
Harshall Space Flight Center AL 35812 Marshall Space Flight Center AL 358 12 

8. NAME AND ADDRESS OF CONTRACTOR (No .• street, county, State end ZIP Code) 

~ 
9A AMENDMENT OF SOLICITATION NO. 

A 

6 
H 

L RAZAQ COHPUTING SERVICES 
001 SAVOY DR STE 505 
OUSTON TX 77036-3365 

98. DATED (SEE ITEM 11) 

X 
10A MODIFICATION OF CONTRACT/ORDER NO. 
NNM11AA30C 
NNM11AA40T 
10B. DATED (SEE ITEM 13) 

CODE 035U7 FACILITY CODE 05/01/2011 
11. THili ITEM ONLY APPLIE:> TO AMENDMENT:> OF :>OLICITATIONS 

D The above numbered solicilalion is amended as set forth in Item 14. The hour and date specified fO< receipt of Offers Dis extended. Dis not extended. 

Offers must acknowledge receipt of this amendment prior to the hour and date specified in the solicitation or as amended, by one of the following methods: (a) By completing 

Items 8 and 15. and returning copies of the amendment: (b) By acknowledging receipt of lhis amendment on each copy of the offer submitted: or (c) By 

separate letter or telegram which includes a reference to the solicilallon and amendment numbers. FAILURE OF YOUR ACKNOWLEDGEMENT TO BE RECEIVED AT 
THE PLACE DESIGNATED FOR THE RECEIPT OF OFFERS PRIOR TO THE HOUR AND DATE SPECIFIED MAY RESULT IN REJECTION OF YOUR OFFER. If by 
virtue of this amendment you desire to change an offer already submitted, such change may be made by telegram or letter. provided each telegram or letter makes reference 
to the solicitation and this amendment. and Is received prior to lhe opening hour and date specified. 

12. ACCOUNTING AND APPROPRIATION DATA (If reqvired) 

See Schedule 
Net Increase : $19,857.48 

13. THIS ITEM ONLY APPLIES TO MODIFICATION OF CONTRACTS/ORDERS. IT MODIFIES THE CONTRACT/ORDER NO. AS DESCRIBED IN ITEM 14. 

CHECK ONE A. THIS CHANGE ORDER IS ISSUED PURSUANT TO: (Specify authority) THE CHANGES SET FORTH IN ITEM 14 ARE MADE IN THE CONTRACT 
ORDER NO. IN ITEM 10A. 

B. THE ABOVE NUMBERED CONTRACT/ORDER IS MODIFIED TO REFLECT THE ADMINISTRATIVE CHANGES (such as changes in paying office, 
appropria/ion dale, etc.) SET FORTH IN ITEM 14, PURSUANT TO THE AUTHORITY OF FAR 43.103(b). 

C. THIS SUPPLEMENTAL AGREEMENT IS ENTERED INTO PURSUANT TO AUTHORITY OF: 

X FAR 52 . 2 43-1 Changes - Fixed Price (AUG 2010) Alternate I (APR 198 4) 
u. u 1 Ht:K (;:;pecify type of modification and authority) 

E. IMPORTANT: Contractor D is not. !&] is required to sign this document and return 2 copies to lhe issuing offoce. 

14. DESCRIPTION OF AMENDMENT/MODIFICATION (Organized by UCF section headings, including solicitation/contract subject matter where feasible.) 

1 . The purposes of t his tas k o r de r modification are to incorporate the fo llo wing actions; 

a) Incorporate travel incurred in the amount of ; t herebj increasing the task order 

value from 

b) Provide increment al funding in the amount of $21,773 . 24, de- obligate funding in the 

amount of $1,915.76 ; thereby increasing the total funding allotted to thi s task order by 

$19 , 857.48 from $1 , 875 , 248.52 to $1,895,106; and 

c) Extend the funded through date from April 13, 2012 to April 30, 2012. 

Cont inued 
Except as provided herein. all terms and conditions of the document referenced in Item 9A 0< 10A. as heretofore changed, remains unchanged and in full force and effect. 

15A. NAME AND TITLE OF SIGNER (Type or print) 16A NAME AND TITLE OF CONTRACTING OFFICER (Type or print) 
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Prescribed by GSA 
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REFERENCE NO. OF r 

CONTINUATION SHEET NNMllAA30C/"t-. 
'MENT BEING CONTINUED 

.clAA40T/000010 

NAME OF OFFEROR OR CONTRACTOR 

AL RAZAQ COMPUTING SERVICES 

ITEM NO. 

(A) 

SUPPLIES/SERVICES 

(B) 

2 . The following paragraph(s) has/have been 
modified. Slip-sheets to the task order are 
provided with sidebars indicating change. 

Clause 12 Limitation of Funds 
Entire task order is being provided 

3. Contractor 's Statement of Release 

In consideration of the modification(s) agreed to 
herein as complete equitable adjustment for all 
claims arising out of or attributable to the 
issuance of the contract change(s) and/or 
contractor proposal(s) listed below, the 
contractor hereby releases the Government from 
any and all liability under this contract for 
further equitable adjustments attributable to 
such facts or circumstances giving rise to said 
contract change(s) and/or contractor proposal(s) , 
and for such additional obligations as may be 
required by this modification. 

Contract Change Identification : Task Order 
NNM11AA40T, Modification No . 10 against Contract 
NNM11AA30C. 
Contractor Proposal Number : ARCS Proposal dated 
February 6, 2011 . 

4 . Except as provided herein, all terms and 
conditions of this task order remain unchanged 
and in full force and effect . 

LIST OF CHANGES: 

Reason for Modi fication : Supplemental Agreement 
for work within scope 
Total Amount for this Modification : 
New Total Amount for this Award : $1 , 895,106 .00 
Obligated Amount for this Modification: $19,857 . 48 
Incremental Funded Amount changed: from 
$1,875 , 248 . 52 to $1,895,106.00 
Incrementally Funded through date changed from 
04/13/2012 to 04/30/2012 

ACCOUNTING AND APPROPRIATION DATA: 

PR # 4200425763 
Account code: 
62IS40/6100.2520/62/FC000000/361065.07.02.01/000/2 
Continued . .. 

NSN 7540·01· 152· 8067 

QUANTITY UNIT 

(C) (D) 

UNIT PRICE 

(E) 

AMOUNT 

(F) 

OPTIONAL FORM 336 (4·86) 
Sponsored by GSA 
FAR (48 CFR) 53.110 
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REFERENCE NO. OF' 1MENT BEING CONTINUED 

CONTINUATION SHEET NNM11AA30C/l .~.1AA40T/000010 

NAME OF OFFEROR OR CONTRACTOR 

AL RAZAQ COMPUTING SERVICES 

ITEM NO. SUPPLIES/SERVICES 

(A) (8) 

520/62/EXCX22012D/761A/1/2 
Cost Center 62IS40 
GI Account 6100 . 2520 
Order FCOOOOOO 
Quantity: 0 
Amount: 

PR # 4200428263 
Account code : 
62SF01/6100.2520/62/FC000000/585777 . 01 . 10.10.02/00 
0/2520/62/EXPX22012D/719V/1/2 
Cost Center 62SF01 
GI Account 6100 . 2520 
Order FCOOOOOO 
Quantity : 0 
Amount: $21,480.24 

PR # 4200406892 
62IS40/6100.2520/FC000000/361065.07.02 . 01/000/2520 
/62/EXCX22011D/761A 
Account code changed from 
62IS40/6100.2520/62/FC000000/361065.07 . 02.01/000/2 
520/62/EXCX2 2011D/761A/1/43 to 
62IS40/6100.2520/FC000000/361 065 .07. 02 .01/000/2520 
/62/EXCX22011D/761A 
Amount changed from $43,508.00 to $41,592 . 24 
Amount: ($1, 915 . 76) 
Payment Terms : 
Net 30 days 
FOB: Destination 

NSN 754().01·152·8067 

QUANTITY UNIT UNIT PRICE 

(C) (D) (E) 
AMOUNT 

(F) 

OPTIONAL FORM 336 (4·86) 
Sponsored by GSA 
FAR (48 CFR) 53.110 
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TASK ORDER NNM11AA40T 

BUSINESS SUPPORT SERVICES 

RSOI/Office ofthe Chief Financial Officer (CPO) 
IS01 / Office ofthe Chieflnformation Officer (CIO) 

Total TO 
FFP Labor Travel Value 

PREVIOUS 

THIS MOD 

TOTAL $1,895,106 

Total Labor 
Obligations 

1. SUPPLIES AND/OR SERVICES TO BE FURNISHED 

NNMIIAA40T 
Modification I 0 

Total TO 
Travel Obligations 

$1 ,895,106.00 

a. The Contractor shall perform this Performance Work Statement (PWS)-based Task 
Order in accordance with the PWS contained in Contract NNM11AA30C, 
Acquisition and Business Support Services. The Contractor shall perform this Task 
Order under the terms and conditions as set forth in the basic order and as 
supplemented in this Task Order. 

b. The Contractor shall provide all resources (except as may be expressly stated in this 
order as furnished by the Government) necessary to perform all the service 
requirements in the PWS as provided in Attachment A hereto. 

2. TYPE OF ORDER 

This is a performance-based, Firm-Fixed-Price (FFP) Task Order. 

3. PERIOD OF PERFORMANCE 

The period ofperformance ofthis Task Order shall be as follows: May 1, 2011 through 
April 30, 2012. 

4. PLACE OF PERFORMANCE 

The Contractor shall perform the work under this order on-site at the Marshall Space 
Flight Center, AL, and at such other locations as may be approved in writing by the 
Contracting Officer. 

5. PERFORMANCE SURVEYS 

The Contractor shall conduct surveys in accordance with the direction in Clause B.3, 
Price Deductions for Less Than Optimum Performance, of the contract, which shall be 

(b)(4) (b)(4) 

(b)(4) (b)(4) 



NNMIIAA40T 
Modification I 0 

reported in accordance with the direction in Data Procurement Document (DPD) 1321 , 
Attachment J-2 to the contract. 

6. TECHNICAL DIRECTION 

Performance of the work under this Task Order is subject to the written technical 
direction of the Contracting Officer's Technical Representative (COTR), as set forth in 
Clause G.2, Technical Direction, ofthe contract. 

7. CONSIDERATION AND PAYMENT 

a. The Contractor shall be paid upon the satisfactory completion of the work called for 
in this Task Order and submission of properly certified invoices as detailed in 
Clause G.5, Consideration and Payment, of the contract. 

b. The Contractor shall be paid biweekly for the work called for in this Task Order at 
the rates specified for the applicable period as set forth in Attachment J-4, 
Contractor Fully Burdened Labor Rates*, to the contract, and as set forth in the 
payment schedule shown below. 

c. Accounting classifications and funding resources are incorporated into the contract 
accordingly. 

d. Contractor invoices shall be submitted electronically in accordance with Clause 
G.5, Consideration and Payment, of the contract. 

e. Travel is cost reimbursable and will be invoiced separately from the labor shown 
in the payment schedule below. Of the total price for effort provided under this 
Task Order is available for Travel. 

NNM11AA40T Payment Schedule 

Payment Type Frequen9'_ Date Amount 
Status Report Bi-Weekly 

05/13/11 
05/27/11 
06/10/11 
06/24/11 
07/08/11 
07/2211 1 
08/05111 
08/19111 
09/02/ 11 
09/16/ 11 
09/30/ 11 

2 
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10/14/ 11 
10/28/ 11 
11/11111 
11/25/11 
12/09/ 11 
12/23/1 1 
01106/12 
01120/12 
02/03/12 
02/17/12 
03/02112 
03/16/12 
03/30/12 
04/13/12 
04/30112 

Total Billing 

8. SPECIAL ORDER REQUIREMENTS 

$1,894,374 

NNM11AA40T 
Modification 1 0 

This Task Order shall be performed in accordance with the special order requirements 
clauses in Section H of the basic order. 

9. ORDER CLAUSES 

This Task Order shall be performed in accordance with the order clauses in Section I of 
the basic order. 

10. OTHER TERMS AND CONDITIONS 

All other terms and conditions as contained in the basic order, NNM1 1AA30C, are 
applicable to this Task Order. 

11. ORDER OF PRECEDENCE 

Should a conflict arise between the terms and conditions as shown in this Task Order and 
the terms and conditions of the basic order, NNM11AA30C, the basic order shall prevail. 

12. 1852.232-77. LIMITATION OF FUNDS (FIXED- PRICE CONTRACT) 
(MAR 1989) 

(a) Of the total price for effort provided under this Task Order, the sum of $1,895,106 
is available for payment and allotted to this Task Order. 

3 
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NNM1 1AA40T 
Modification 10 

(b) The Contractor agrees to perform or have performed the effort specified in 
paragraph (a) ofthis clause up to the point at which, if this contract is terminated 
pursuant to the Termination for Convenience of the Government clause ofthis 
contract, the total amount payable by the Government (including amounts payable 
for subcontracts and settlement costs) pursuant to paragraphs (f) and (g) of that 
clause would, in the exercise of reasonable judgment by the Contractor, 
approximate the total amount at the time allotted to the contract. The Contractor is 
not obligated to continue performance of the work beyond that point. The 
Government is not obligated in any event to pay or reimburse the Contractor more 
than the amount allotted to the contract, anything to the contrary in the Termination 
for Convenience of the Government clause notwithstanding. 

(c) (1) It is contemplated that funds presently allotted to this contract will cover the 
work to be performed through April30, 2012. 

(2) If funds allotted are considered by the Contractor to be inadequate to cover the 
work to be performed until that date, or an agreed date substituted for it, the 
Contractor shall notify the Contracting Officer in writing when within the next 
60 days the work will reach a point at which, if the contract is terminated 
pursuant to the Termination for Convenience of the Government clause of this 
contract, the total amount payable by the Government (including amounts 
payable for subcontracts and settlement costs) pursuant to paragraphs (f) and 
(g) ofthat clause will approximate 75 percent of the total amount then allotted 
to the contract. 

(3) (i) The notice shall state the estimate when the point referred to in paragraph 
( c )(2) of this clause will be reached and the estimated amount of additional 
funds required to continue performance to the date specified in paragraph 
( c )(1) of this clause, or an agreed date substituted for it. 

(ii) The Contractor shall, 60 days in advance of the date specified in paragraph 
(c)(l) of this clause, or an agreed date substituted for it, advise the 
Contracting Officer in writing as to the estimated amount of additional 
funds required for the timely performance of the contract for a further 
period as may be specified in the contract or otherwise agreed to by the 
parties. 

( 4) If, after the notification referred to in paragraph ( c )(3)(ii) of this clause, 
additional funds are not allotted by the date specified in paragraph (c)(l) of 
this clause, or an agreed date substituted for it, the Contracting Officer shall, 
upon the Contractor's written request, terminate this contract on that date or on 
the date set forth in the request, whichever is later, pursuant to the 
Termination for Convenience of the Government clause. 

[End of Task Order] 
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Performance Work Statement 

NNM11AA40T 
Modification 1 0 

Task Order NNM11AA40T, Business Support Services 
Contract NNM11AA30C 

1.0 INTRODUCTION 

The Contractor shall perform this Performance Work Statement (PWS) in 
accordance with the PWS contained in the contract, NNM11AA30C, Acquisition and 
Business Support Services (ABSS), and with the terms and conditions as set forth in the 
contract and as supplemented in this Task Order. 

2.0 PROGRAM MANAGEMENT 

The Contractor shall provide program management and control for this Task 
Order pursuant to PWS paragraph 2.0 of the contract. All plans and reports will be 
provided to the Government in accordance with the direction contained in the Data 
Procurement Document (DPD) 1321, Attachment J-2 to the contract, and as directed in 
paragraph 2.0 Program Management of the contract PWS. 

3.0 BUSINESS SUPPORT 

3.1 RSOl/Office of the Chief Financial Officer (CFO) 

The task order requires support which includes, but is not limited to, fiscal 
control, general ledger, cost analysis, business systems and support, and budget analysis. 
Provide monthly cost accruals, review NASA Form 533 financial reports for accuracy 
and timeliness, provide account reconciliations, participate in annual Form 1501 reviews, 
support the general ledger, process financial system transactions, provide cost reports to 
NASA Headquruiers, complete monthly and yearly closing processes, update and 
document financial systems, support on-line travel or other systems implementations, 
provide travel and other system training, coordinate programming changes and prepare, 
analyze and distribute financial reports. 

3.1.1 Business Systems and Support requires support to maintain and control 
system data base and configuration; develop/configure/reconfigure processes for the 
Travel Manager system; develop system processes and training for MSFC. Provide 
maintenance support and ensure updates of CFO travel website, and developing daily 
operational processes/communications for MSFC. Provide financial/budget analysis and 
integration as required. Task includes preparation and analysis of budget and financial 
data; analysis and entry of financial data into automated systems; preparation ofbusiness 
resources and financial reports, and performing various business related services. 
Proficiency with MS Office applications with an advanced knowledge of Excel is 
required. Desired education is a bachelor's degree in an area of specialty and 4-6 years 
of experience or an equivalent combination of education and experience in the field or in 
a related area. 
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NNM11AA40T 
Modification 1 0 

3.1.2 Resource/accounting support to assist in verifying and processing invoice 
and voucher payments, resolving discrepancies, processing Cooperative Agreements, 
Small Business Innovation Research (SBIR) and Small Business Technology Transfer 
(STTR) contract payments, processing monthly cost accruals, reconciling monthly 
accounting entries to the General Ledger, and supporting audits and special projects. 
Task includes, but is not limited to, provide temporary assistance to other branches of the 
Accounting Office, such as Funds Control. Requires experience with travel processing 
and federal regulations and policies, desired education is a bachelor's degree and 2-4 
years of experience, or an equivalent combination of education and experience in the 
field or a related area. 

3.1.3 Support is required to perform accounting functions in support of the 
Michaud Assembly Facility. Analyze accounting records to determine financial 
resources required to implement programs and makes recommendations for budget 
allocations to ensure conformance to budgetary limits, creating and maintaining internal 
accounting sheets to track and status the MAF budget, reviewing operating budgets 
periodically to analyze trends affecting budget requirements, initiating and obtaining 
approval for Funding Requests; Issuing Purchase Requests to obtain services, 
coordinating between NASA and tenants/users concerning reimbursements, MIPR's, 
payments, and SAP inputs, supporting development of MAF Integration and Operations 
Office PPBE after receiving inputs from MSFOC and other NASA contractors, tenants, 
users, and civil servants, validating the accuracy of contractors' actuals, 533 billings, 
variances against budgets, and inputs into SAP, preparing and presenting information to 
all levels of MSFC/MAF management concerning budgets, contractor inputs and 
user/tenant data. Proficiency with MS Office applications with an advanced knowledge of 
Excel is required. Desired education is a bachelor's degree and 6-8 years of experience in 
the field or in a related area, familiarity with MAF existing contracts, tenant support, and 
user/tenant agreements, and the ability to accomplish a variety of complex tasks. 

3.1.4 Budget Distribution and Control - requires understanding of government 
financial accounting and will work with SAP and Business Warehouse (BW). Assist in 
Purchase Requisition Support for multiple Business Offices, Procurement, Budget, and 
Accounting Operations Office including initiation and closing as well as required Service 
Request (SR) correction activities is required. Conduct the final review and funds 
certification for MSFC PRs on a rotational basis and assists in providing formal and 
informal training classes to MSFC employees on PR initiation and approval tasks. 
Provide guidance to MSFC personnel on PR preparation via telephone, email, or person­
to-person. Prepare and distribute multiple PR metric reports, executes and analyzes 
weekly Johnson Space Center (JSC) Error Tracking Reports to identify PR errors and 
track until resolved by responsible initiators. Execute and analyze year-end reports to 
ensure required tasks are completed and provide testing support to Integrated Enterprise 
Management Program (IEMP) for new releases. Proficiency with MS Office applications 
with an advanced knowledge of Excel is required. Desired education is a B.S. degree in 
Accounting and/or equivalent experience in accounting or financial management and 4-6 
years of experience in the field or in a related area is desired. 
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NNM11AA40T 
Modification 1 0 

3.1.5 Perform monthly, quarterly, and annual reconciliation of US Standard 
General Ledger (USSGL) accounts. Provide analyses of these reconciliations to provide 
management with pertinent information to manage Center operations. Additional tasks 
include, but are not limited to, creation and analysis of Center monthly financial 
statements, completion of various Continuous Monitoring Program (CMP) activities, 
correction of identified errors, provide requested information for audits, and completion 
of the monthly CMP Management Matrix, and property accounting. An understanding of 
government financial accounting and experience with SAP and Business Warehouse or 
similar ERP is beneficial. Proficiency with MS Office applications with an advanced 
knowledge ofExcel is required. Desired education is a bachelor's degree and 4-6 years 
of experience in the field or in a related area is desired. 

3.1.6 Perform monthly, quarterly, and annual reconciliation of US Standard 
General Ledger (USSGL) accounts. Provide analyses of these reconciliations to provide 
management with pertinent information to manage Center operations. Serve as a Subject 
Matter Expert (SME) for multiple USSGL and financial reporting activities. Additional 
tasks may include (but are not limited to) creation and analysis of Center monthly 
financial statements, completion of various Continuous Monitoring Program (CMP) 
activities, correction of identified errors, administration of Journal Voucher (JV) log, 
assist in coordination of and provide requested information for audits, and completion of 
the monthly CMP Management Matrix. An understanding of government financial 
accounting and experience with SAP and Business Warehouse is required. Proficiency 
with MS Office applications with an advanced knowledge of Excel is required. Desired 
education is a bachelor's degree and 6-8 years of experience in the field or in a related 
area. 

3.1.7 Provide analyses of the effectiveness and efficiency of operations and 
provide management with pertinent information to manage and control program 
resources and schedules within constraints. Effectively analyze cost data including the 
identification of trends and forecasting budget elements needing management attention. 
Communicate with Level II & Level III offices including budget coordination with 
different NASA organizations and levels within the agency. Additional tasks include, but 
are not limited to, resources support to a multi-contractor environment requiring tracking 
all aspects of contractually related resources management; provide independent status 
reports and assessments; track and analyze program budgets, funding, costs, schedule and 
contract status and predict anticipated progress at selected points in time (such as at fiscal 
year or major milestones); cost analysis and performance assessment on multiple project 
cost elements including Labor, Travel, and Procurements. An understanding of 
government financial processes and experience with an integrated financial management 
system are preferred. Proficiency with MS Office applications with an advanced 
knowledge of SAP, BW and Excel is required. Desired education is a bachelor's degree 
and 6-8 years of experience in the field or in a related area. 
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NNM11AA40T 
Modification 1 0 

3.2.1 Provide financial/budget analysis and integration as required. Task 
includes preparation and analysis ofbudget and financial data; analysis and entry of 
financial data into automated systems; preparation of business resources and financial 
reports, and performing various business related services. Proficiency with MS Office 
applications with an advanced knowledge of Excel is required. Desired education is a 
bachelor's degree and 4-6 years of experience in the field or in a related area. 

3.2.2 Provide analyses of the effectiveness and efficiency of operations and 
provide management with pertinent information to manage and control program 
resources and schedules within constraints. Task includes, but is not limited to, resources 
support to a governmental data center supporting both local and Agency workloads in a 
multi-contractor environment, provide independent status reports and assessments, track 
and analyze program budgets, funding, costs, schedule and contract status and predict 
anticipated progress at selected points in time (such as at fiscal year or major milestones). 
An understanding of government financial processes and experience with an integrated 
financial management system are preferred. Proficiency with MS Office applications 
with an advanced knowledge of Excel is required. Desired education is a bachelor's 
degree and 6-8 years of experience in the field or in a related area. 

3.2.3 RESERVED 

3.2.4 Support is required by CIO to develop, write and edit materials for 
creation and maintenance of the MSFC/NASA IT Security Standard Operating 
Procedures. In addition, this position is required to draft and prepare security incident 
documentation, as well as, prepare precise agendas and draft, edit and maintain minutes 
in support of the MSFC Information Systems Change Board Secretariat. Requires access 
to sensitive financial and IT data of other contractors. Position will also be required to 
Track and coordinate IT Security Actions including budget related requests and 
preparation, coordination of IT Security training programs. Required to track and 
coordinate the System Administrator Certification Program, as well as the coordination 
and facilitation ofiT Security events. 

3.2.5 Perform assessments of Exploration Systems Mission Directorate's 
Integrated Collaborative Environment (ICE) programs/projects and identify critical areas 
of concern for the purpose of defining potential technical and financial problems. Cost 
analysis and performance assessment will be required on multiple project elements. 
Responsible for tracking all funding aspects of the program including, but not limited to, 
tracking funding received at MSFC from NASA Headquarters. Responsible for 
developing, executing, and monitoring budgets, long-range operating plans, phasing 
plans, and other resource planning activities. Proficiency with MS Office applications 
with an advanced knowledge of Excel is required. An understanding of government 
financial processes and experience with an integrated financial management system are 
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preferred. Desired education is a bachelor's degree and 4-6 years of experience in the 
field or in a related area. 

3.2.6 Provide financial/budget analysis and integration for MSFC and all NASA 
Centers for the NASA Integrated Communications Services (NICS) contract. Requires 
analyzing resource requirements and recommends proper distribution of resources to 
project management, preparing project budget plans; reviewing financial management 
reports including contractors reports; preparing data for project financial reviews; 
reviewing and analyzing financial data for content and consistency with federal 
regulations; identifying and analyzing critical findings on major problems/anomalies and 
recommending options; maintaining active financial reports of project accounts and up­
to-date status of funding in terms of authorized, commitment, obligation and cost. 
Requires the tracking of planned versus actual costs, verifying current cost forecasts, 
analyzing financial reports, ensuring adequate funds on contracts, creating Procurement 
Requests, mapping of all funds to the appropriate work packages, coordinating the 
process of the NF 533 cost data with all Centers through Excel spreadsheets, entering 
cost adjustments into the Contractor Cost Report (CCR) System in SAP, and working 
with the OCFO Accounting Operations to post cost each month, performing and 
monitoring monthly analysis on funding status for contract and Centers, and processing 
other financial data as required. An understanding of government financial processes and 
experience with an integrated financial management system are preferred. Proficiency 
with MS Office applications with an advanced knowledge of Excel is required. A 
bachelor's degree is preferred and 6-8 years of experience in the field or in a related area. 

3.2.7 Leads the project or multiple tasks and retains overall responsibility for 
performance including cost, schedule, deliverables and contractual compliance. Provides 
the interface to the customer and other project leaders. Reports to the Program Manager 
and works with the Program Manager and other Program Leads for multiple projects. 
Identifies resources required to achieve project objectives. Establishes priorities, task 
assignments and ensures timely completion. Ensures quality and productivity standards 
are maintained while meeting project/client deadlines and budget constraints. Serves as 
the client liaison on all project matters. Performs a quality assurance role to ensure timely 
delivery of all specified deliverables, and compliance with govermnent regulations, 
codes, policies, and procedures. Desired education is a Bachelor's degree in the area of 
specialty and 3-5 years of relevant experience, including supervisory and project 
management experience.

3.3 Travel 

Travel for this effort will be required on a recurring basis. Travel is cost 
reimbursable and funded separately from the firm-fixed-price labor price. 
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In consideration of the modification(s) agreed to 
herein as complete equitable adjustment for all 
claims arising out of or attributable to the 
issuance of the contract change(s) and/or 
contractor proposal(s) listed below, the 
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contract change(s) and/or contractor proposal(s) , 
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Contract Change Identi fication : Task Order 
NNM11AA40T , Modification No . 11 against Contract 
NNt-!11AA30C . 

Contractor Proposal Number: ARCS Proposal dated 
April 2, 2012. 

4 . Except as provided herein, all terms and 
conditions of this task order remain unchanged 
and in full force and effect . 
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Reason for Modification : Exercise an Option 
Period Of Performance End Date changed from 
30- APR-12 to 30- APR- 13 
New Total Amount for this Version: $1,806,582 . 00 
New Total Amount for this Award: $3,701 ,688.00 
Obligated Amount for this Modification: 
$703,653 . 00 
Incremental Funded Amount changed: from 
$1,895 , 106 . 00 to $2,598,759 . 00 
Pa:1llent Terms : 
Continued .. . 
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(F) 
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Incrementally Funded Amount: $703 , 653 . 00 
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62RS01/6100 . 2520/FC000000/736466 . 01. 06.08 . 01/000/2 
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Account : 6100 . 2520 Order : FCOOOOOO WBS Element1 : 
736466 . 01 . 06 . 08 . 01 I tem Number: 000 Commitment 
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736466 . 07 . 10.08 Item Number : 000 Commitment Item : 
2520 Funds Center : 62 Fund : CASX12012D Functional 
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/62/EXCX22012D/761A Cost Center : 62IS40 GI 
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TASK ORDER NNM11AA40T 
BUSINESS SUPPORT SERVICES 

RSO 1/0ffice of the Chief Financial Officer (CFO) 
IS01/ Office ofthe Chieflnformation Officer (CIO) 

NNMIIAA40T 
Modification 11 

SF01/Michoud Assembly Facility Directorate (MAF)/Program Planning and Control 
SF02/Michoud Assembly Facility Directorate (MAF)/Integration and Operations Support 

Total TO Total Labor Total TO 
FFP Labor Travel Value Obligations Travel Obligations 

PREVIOUS 

THIS MOD 

TOTAL $3,701,688 $2,598,759 

1. SUPPLIES AND/OR SERVICES TO BE FURNISHED 

a. The Contractor shall perform this Performance Work Statement (PWS)-based Task 
Order in accordance with the PWS contained in Contract NNM1 1AA30C, 
Acquisition and Business Support Services. The Contractor shall perform this Task 
Order under the terms and conditions as set forth in the basic order and as 
supplemented in this Task Order. 

· b. The Contractor shall provide all resources (except as may be expressly stated in this 
order as furnished by the Goverrunent) necessary to perform all the service 
requirements in the PWS as provided in Attachment A hereto. 

2. TYPE OF ORDER 

This is a performance-based, Firm-Fixed-Price (FFP) Task Order. 

3. PERIOD OF PERFORMANCE 

The period of performance ofthis Task Order shall be as follows: May 1, 2011 through 
April30, 2013. 

4. PLACE OF PERFORMANCE 

The Contractor shall perform the work under this order on-site at the Marshall Space 
Flight Center, AL, and at such other locations as may be approved in writing by the 
Contracting Officer. 

(b)(4) 

(b)(4) 

(b)(4) 

(b)(4) 



5. PERFORMANCE SURVEYS 

NNM11AA40T 
Modification 11 

The Contractor shall conduct surveys in accordance with the direction in Clause B.3, 
Price Deductions for Less Than Optimum Performance, of the contract, which shall be 
reported in accordance with the direction in Data Procurement Document (DPD) 1321, 
Attachment J-2 to the contract. 

6. TECHNICAL DIRECTION 

Performance of the work under this Task Order is subject to the written technical 
direction of the Contracting Officer's Technical Representative (COTR), as set forth in 
Clause 0.2, Technical Direction, of the contract. 

7. CONSIDERATION AND PAYMENT 

a. The Contractor shall be paid upon the satisfactory completion of the work called for 
in this Task Order and submission of properly certified invoices as detailed in 
Clause 0.5, Consideration and Payment, of the contract. 

b. The Contractor shall be paid biweekly for the work called for in this Task Order at 
the rates specified for the applicable period as set forth in Attachment J-4, 
Contractor Fully Burdened Labor Rates* , to the contract, and as set forth in the 
payment schedule shown below. 

c. Accounting classifications and funding resources are incorporated into the contract 
according! y. 

d. Contractor invoices shall be submitted electronically in accordance with Clause 
0.5, Consideration and Payment, of the contract. 

e. Travel is cost reimbursable and will be invoiced separately from the labor shown 
in the payment schedule below. Of the total price for effort provided under this 
Task Orde is available for Travel. 

NNM11AA40T Payment Schedule 

Payment Type Frequency Date Amount 
Status Report Bi-Weekly 

05/13/11 
05/27/11 
06/10/11 
06/24/ 11 
07/08/11 
07/22/11 
08/05/11 
08/19/ 11 
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09/02/11 
09/16/11 
09/30/11 
10/14/11 
10/28/11 
11111/11 
11/25/ 11 
12/09/ 11 
12/23111 
01 /06/ 12 
01/20/ 12 
02/03/ 12 
02/17/12 
03/02/ 12 
03/16112 
03/30/ 12 
04/13/12 
04/27/12 
05/11112 
05/25/12 
06/08/12 
06/22/12 
07/06/12 
07/20/12 
08/03/12 
08/17/12 
08/31112 
09/14/12 
09/28/12 
10/12/12 
10/26112 
11109/12 
11123/12 
12/07/12 
12/21112 
01104/13 
01/18/13 
02/01113 
02/15/13 
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03/01/13 
03/15/13 
03/29/13 
04/12/13 
04/30/13 

Total Billing 

8. SPECIAL ORDER REQUIREMENTS 

$3,700,956 

NNM11AA40T 
Modification 11 

This Task Order shall be performed in accordance with the special order requirements 
clauses in Section H of the basic order. 

9. ORDER CLAUSES 

This Task Order shall be performed in accordance with the order clauses in Section I of 
the basic order. 

10. OTHER TERMS AND CONDITIONS 

All other terms and conditions as contained in the basic order, NNM11AA30C, are 
applicable to this Task Order. 

11. ORDER OF PRECEDENCE 

Should a conflict arise between the terms and conditions as shown in this Task Order and 
the terms and conditions ofthe basic order, NNM11AA30C, the basic order shall prevail. 

12. 1852.232-77. LIMITATION OF FUNDS (FIXED- PRICE CONTRACT) 
(MAR 1989) 

(a) Of the total price for effort provided under this Task Order, the sum of $2.598.759 is 
available for payment and allotted to this Task Order. 

(b) The Contractor agrees to perform or have performed the effort specified in 
paragraph (a) of this clause up to the point at which, if this contract is terminated 
pursuant to the Termination for Convenience of the Government clause of this 
contract, the total amount payable by the Government (including amounts payable 
for subcontracts and settlement costs) pursuant to paragraphs (f) and (g) of that 
clause would, in the exercise of reasonable judgment by the Contractor, 
approximate the total amount at the time allotted to the contract. The Contractor is 
not obligated to continue performance of the work beyond that point. The 
Government is not obligated in any event to pay or reimburse the Contractor more 

4 

(b)(4) 



NNMllAA40T 
Modification ll 

than the amount allotted to the contract, anything to the contrary in the Termination 
for Convenience of the Government clause notwithstanding. 

(c) (1) It is contemplated that funds presently allotted to this contract will cover the 
work to be performed through September 14, 2012. 

(2) If funds allotted are considered by the Contractor to be inadequate to cover the 
work to be performed until that date, or an agreed date substituted for it, the 
Contractor shall notify the Contracting Officer in writing when within the next 
60 days the work will reach a point at which, if the contract is terminated 
pursuant to the Termination for Convenience ofthe Government clause of this 
contract, the total amount payable by the Government (including amounts 
payable for subcontracts and settlement costs) pursuant to paragraphs (f) and 
(g) of that clause will approximate 75 percent of the total amount then allotted 
to the contract. 

(3) (i) The notice shall state the estimate when the point referred to in paragraph 
( c )(2) of this clause will be reached and the estimated amount of additional 
funds required to continue performance to the date specified in paragraph 
(c)( 1) of this clause, or an agreed date substituted for it. 

(ii) The Contractor shall, 60 days in advance of the date specified in paragraph 
(c)(1) of this clause, or an agreed date substituted for it, advise the 
Contracting Officer in writing as to the estimated amount of additional 
funds required for the timely performance of the contract for a further 
period as may be specified in the contract or otherwise agreed to by the 
parties. 

(4) If, after the notification referred to in paragraph (c)(3)(ii) of this clause, 
additional funds are not allotted by the date specified in paragraph ( c )(I) of 
this clause, or an agreed date substituted for it, the Contracting Officer shall, 
upon the Contractor's written request, terminate this contract on that date or on 
the date set forth in the request, whichever is later, pursuant to the 
Termination for Convenience ofthe Government clause. 

[End of Task Order] 
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Performance Work Statement 
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Mod 11 

Task Order NNM11AA40T, Business Support Services 
Contract NNM11AA30C 

1.0 INTRODUCTION 

The Contractor shall perform this Perfonnance Work Statement (PWS) in 
accordance with the PWS contained in the contract, NNM11AA30C, Acquisition and 
Business Support Services (ABSS), and with the terms and conditions as set forth in the 
contract and as supplemented in this Task Order. 

2.0 PROGRAM MANAGEMENT 

The Contractor shall provide program management and control for this Task 
Order pursuant to PWS paragraph 2.0 of the contract. All plans and reports will be 
provided to the Government in accordance with the direction contained in the Data 
Procurement Document (DPD) 1321, Attachment J-2 to the contract, and as directed in 
paragraph 2.0 Program Management of the contract PWS. 

3.0 BUSINESS SUPPORT 

3.1 RSOl/Office of the Chief Financial Officer (CFO) 

The task order requires support which includes, but is not limited to, fiscal 
control, general ledger, cost analysis, business systems and support, and budget analysis. 
Provide monthly cost accruals, review NASA Form 533 financial reports for accuracy 
and timeliness, provide account reconciliations, participate in annual Form 150 1 reviews, 
support the general ledger, process financial system transactions, provide cost reports to 
NASA Headquarters, complete monthly and yearly closing processes, update and 
document financial systems, support on-line travel or other systems implementations, 
provide travel and other system training, coordinate programming changes and prepare, 
analyze and distribute financial reports. 

3.1.1 Business Systems and Support requires support to maintain and control 
system data base and configuration; develop/configure/reconfigure processes for the 
Travel Manager system; develop system processes and training for MSFC. Provide 
maintenance support and ensure updates of CFO travel website, and developing daily 
operational processes/communications for MSFC. Provide financial/budget analysis and 
integration as required. Task includes preparation and analysis ofbudget and financial 
data; analysis and entry of financial data into automated systems; preparation ofbusiness 
resources and financial reports, and performing various business related services. 
Proficiency with MS Office applications with an advanced knowledge of Excel is 
required. Desired education is a bachelor's degree in an area of specialty and 4-6 years 
of experience or an equivalent combination of education and experience in the field or in 
a related area. 
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3.1.2 Resource/accounting support to assist in verifying and processing invoice 
and voucher payments, resolving discrepancies, processing Cooperative Agreements, 
Small Business Innovation Research (SBIR) and Small Business Technology Transfer 
(STIR) contract payments, processing monthly cost accruals, reconciling monthly 
accounting entries to the General Ledger, and supporting audits and special projects. 
Task includes, but is not limited to, provide temporary assistance to other branches of the 
Accounting Office, such as Funds Control. Requires experience with travel processing 
and federal regulations and policies, desired education is a bachelor's degree and 2-4 
years of experience, or an equivalent combination of education and experience in the 
field or a related area. 

3.1.3 RESERVED 

3.1.4 Budget Distribution and Control - requires understanding of government 
financial accounting and will work with SAP and Business Warehouse (BW). Assist in 
Purchase Requisition Support for multiple Business Offices, Procurement, Budget, and 
Accounting Operations Office including initiation and closing as well as required Service 
Request (SR) correction activities is required. Conduct the final review and funds 
certification for MSFC PRs on a rotational basis and assists in providing formal and 
informal training classes to MSFC employees on PR initiation and approval tasks. 
Provide guidance to MSFC personnel on PR preparation via telephone, email, or person­
to-person. Prepare and distribute multiple PR metric reports, executes and analyzes 
weekly Johnson Space Center (JSC) Error Tracking Reports to identify PR errors and 
track until resolved by responsible initiators. Execute and analyze year-end reports to 
ensure required tasks are completed and provide testing support to Integrated Enterprise 
Management Program (IEMP) for new releases. Proficiency with MS Office applications 
with an advanced knowledge of Excel is required. Desired education is a B.S. degree in 
Accounting and/or equivalent experience in accounting or financial management and 4-6 
years of experience in the field or in a related area is desired. 

3.1.5 Perform monthly, quarterly, and annual reconciliation of US Standard 
General Ledger (USSGL) accounts. Provide analyses of these reconciliations to provide 
management with pertinent information to manage Center operations. Additional tasks 
include, but are not limited to, creation and analysis of Center monthly financial 
statements, completion of various Continuous Monitoring Program (CMP) activities, 
correction of identified errors, provide requested information for audits, and completion 
of the monthly CMP Management Matrix, and property accounting. An understanding of 
government financial accounting and experience with SAP and Business Warehouse or 
similar ERP is beneficial. Proficiency with MS Office applications with an advanced 
knowledge of Excel is required. Desired education is a bachelor's degree and 4-6 years 
of experience in the field or in a related area is desired. 

3.1.6 Perform monthly, quarterly, and annual reconciliation of US Standard 
General Ledger (USSGL) accounts. Provide analyses of these reconciliations to provide 
management with pertinent information to manage Center operations. Serve as a Subject 
Matter Expert (SME) for multiple USSGL and financial reporting activities. Additional 
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tasks may include (but are not limited to) creation and analysis of Center monthly 
financial statements, completion of various Continuous Monitoring Program (CMP) 
activities, correction of identified errors, administration of Journal Voucher (JV) log, 
assist in coordination of and provide requested information for audits, and completion of 
the monthly CMP Management Matrix. An understanding of government financial 
accounting and experience with SAP and Business Warehouse is required. Proficiency 
with MS Office applications with an advanced knowledge of Excel is required. Desired 
education is a bachelor's degree and 6-8 years of experience in the field or in a related 
area. 

3.1.7 RESERVED 

3.2 ISOl/Office of the Chief Information Officer (CIO) 

3.2.1 Provide financial/budget analysis and integration as required. Task 
includes preparation and analysis of budget and financial data; analysis and entry of 
financial data into automated systems; preparation of business resources and financial 
reports, and performing various business related services. Proficiency with MS Office 
applications with an advanced knowledge of Excel is required. Desired education is a 
bachelor' s degree and 4-6 years of experience in the field or in a related area. 

3.2.2 Provide analyses of the effectiveness and efficiency of operations and 
provide management with pertinent information to manage and control program 
resources and schedules within constraints. Task includes, but is not limited to, resources 
support to a governmental data center supporting both local and Agency workloads in a 
multi-contractor environment, provide independent status reports and assessments, track 
and analyze program budgets, funding, costs, schedule and contract status and predict 
anticipated progress at selected points in time (such as at fiscal year or major milestones). 
An understanding of government financial processes and experience with an integrated 
financial management system are preferred. Proficiency with MS Office applications 
with an advanced knowledge of Excel is required. Desired education is a bachelor's 
degree and 6-8 years of experience in the field or in a related area. 

3.2.3 RESERVED 

3.2.4 Support is required by CIO to develop, write and edit materials for 
creation and maintenance of the MSFC/NASA IT Security Standard Operating 
Procedures. In addition, this position is required to draft and prepare security incident 
documentation, as well as, prepare precise agendas and draft, edit and maintain minutes 
in support ofthe MSFC Information Systems Change Board Secretariat. Requires access 
to sensitive financial and IT data of other contractors. Position will also be required to 
Track and coordinate IT Security Actions including budget related requests and 
preparation, coordination of IT Security training programs. Required to track and 
coordinate the System Administrator Certification Program, as well as the coordination 
and facilitation ofiT Security events. 
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3.2.5 Perform assessments of Exploration Systems Mission Directorate's 
Integrated Collaborative Environment (ICE) programs/projects and identify critical areas 
of concern for the purpose of defining potential technical and financial problems. Cost 
analysis and performance assessment will be required on multiple project elements. 
Responsible for tracking all funding aspects of the program including, but not limited to, 
tracking funding received at MSFC from NASA Headquarters. Responsible for 
developing, executing, and monitoring budgets, long-range operating plans, phasing 
plans, and other resource planning activities. Proficiency with MS Office applications 
with an advanced knowledge of Excel is required. An understanding of government 
financial processes and experience with an integrated financial management system are 
preferred. Desired education is a bachelor's degree and 4-6 years of experience in the 
field or in a related area. 

3.2.6 Provide financial/budget analysis and integration for MSFC and all NASA 
Centers for the NASA Integrated Communications Services (NICS) contract. Requires 
analyzing resource requirements and recommends proper distribution of resources to 
project management, preparing project budget plans; reviewing financial management 
reports including contractors reports; preparing data for project financial reviews; 
reviewing and analyzing financial data for content and consistency with federal 
regulations; identifying and analyzing critical findings on major problems/anomalies and 
recommending options; maintaining active financial reports of project accounts and up­
to-date status of funding in terms of authorized, commitment, obligation and cost. 
Requires the tracking of planned versus actual costs, verifying current cost forecasts, 
analyzing financial reports, ensuring adequate funds on contracts, creating Procurement 
Requests, mapping of all funds to the appropriate work packages, coordinating the 
process of the NF 533 cost data with all Centers through Excel spreadsheets, entering 
cost adjustments into the Contractor Cost Report (CCR) System in SAP, and working 
with the OCFO Accounting Operations to post cost each month, performing and 
monitoring monthly analysis on funding status for contract and Centers, and processing 
other financial data as required. An understanding of government financial processes and 
experience with an integrated financial management system are preferred. Proficiency 
with MS Office applications with an advanced knowledge of Excel is required. A 
bachelor's degree is preferred and 6-8 years of experience in the field or in a related area. 

3.2.7 Leads the project or multiple tasks and retains overall responsibility for 
performance including cost, schedule, deliverables and contractual compliance. Provides 
the interface to the customer and other project leaders. Reports to the Program Manager 
and works with the Program Manager and other Program Leads for multiple projects. 
Identifies resources required to achieve project objectives. Establishes priorities, task 
assignments and ensures timely completion. Ensures quality and productivity standards 
are maintained while meeting project/client deadlines and budget constraints. Serves as 
the client liaison on all project matters. Performs a quality assurance role to ensure timely 
delivery of all specified deliverables, and compliance with government regulations, 
codes, policies, and procedures. Desired education is a Bachelor' s degree in the area of 
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specialty and 3-5 years of relevant experience, including supervisory and project 
management experience. 

3.3 Travel 

Travel for this effort will be required on a recurring basis. Travel is cost 
reimbursable and funded separately from the firm-fixed-price labor price. 

3.4 SFOl/Michoud Assembly Facility Directorate (MAF)/Program Planning and 
Control 

3.4.1 Provide analyses of the effectiveness and efficiency of operations and 
provide management with pertinent information to manage and control program 
resources and schedules within constraints. Effectively analyze cost data including the 
identification of trends and forecasting budget elements needing management attention. 
Communicate with Level II & Level III offices including budget coordination with 
different NASA organizations and levels within the agency. Additional tasks include, but 
are not limited to, resources support to a multi-contractor environment requiring tracking 
all aspects of contractually related resources management; provide independent status 
reports and assessments; track and analyze program budgets, funding, costs, schedule and 
contract status and predict anticipated progress at selected points in time (such as at fiscal 
year or major milestones); cost analysis and performance assessment on multiple project 
cost elements including Labor, Travel, and Procurements. An understanding of 
government financial processes and experience with an integrated financial management 
system are preferred. Proficiency with MS Office applications with an advanced 
knowledge of SAP, BW and Excel is required. Desired education is a bachelor' s degree 
and 6-8 years of experience in the field or in a related area. 

3.5 SF02/Michoud Assembly Facility Directorate (MAF)IIntegration and 
Operations Support 

3.5.1 Support is required to perform accounting functions in support ofthe 
Michoud Assembly Facility. Analyze accounting records to determine financial 
resources required to implement programs and makes recommendations for budget 
allocations to ensure conformance to budgetary limits, creating and maintaining internal 
accounting sheets to track and status the MAF budget, reviewing operating budgets 
periodically to analyze trends affecting budget requirements, initiating and obtaining 
approval for Funding Requests; Issuing Purchase Requests to obtain services, 
coordinating between NASA and tenants/users concerning reimbursements, MIPR's, 
payments, and SAP inputs, supporting development of MAF Integration and Operations 
Office PPBE after receiving inputs from MSFOC and other NASA contractors, tenants, 
users, and civil servants, validating the accuracy of contractors' actuals, 533 billings, 
variances against budgets, and inputs into SAP, preparing and presenting information to 
all levels of MSFC/MAF management concerning budgets, contractor inputs and 
user/tenant data. Proficiency with MS Office applications with an advanced knowledge of 
Excel is required. Desired education is a bachelor's degree and 6-8 years of experience in 
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the field or in a related area, familiarity with MAF existing contracts, tenant support, and 
user/tenant agreements, and the ability to accomplish a variety of complex tasks. 
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TASK ORDER NNM11AA40T 
BUSINESS SUPPORT SERVICES 

ISOI / Office ofthe Chieflnfonnation Officer (CIO) 
RSOl/Office ofthe Chief Financial Officer (CFO) 

NNM11AA40T 
Modification 30 

SFOl/Michoud Assembly Facility Directorate (MAF)/Program Planning and Control 
SF02/Michoud Assembly Facility Directorate (MAF)Ilntegration and Operations Support 
CSO I /Office of Strategic Analysis and Communications 

FFP Labor Travel Total TO Total Labor Travel Total TO 
Value Obligations Obligations 

PREVIOUS 

THIS MOD 

TOTAL $5,724,869 $5,724,869 

1. SUPPLIES AND/OR SERVICES TO BE FURNISHED 

a. The Contractor shall perform this Perfom1ance Work Statement (PWS)-based Task 
Order in accordance with the PWS contained in Contract NNMIIAA30C, 
Acquisition and Business SuppOii Services. The Contractor shall perfonn this Task 
Order under the tenns and conditions as set forth in the basic order and as 
supplemented in this Task Order. 

b. The Contractor shall provide all resources (except as may be expressly stated in this 
order as furnished by the Govemment) necessary to perfonn all the service 
requirements in the PWS as provided in Attachment A hereto. 

2. TYPE OF ORDER 

This is a perfonnance-based, Finn-Fixed-Price (FFP) Task Order. 

3. PERIOD OF PERFORMANCE 

The period of perfonnance of this Task Order shall be as follows: May I, 20 I I through 
Ap.-il30, 2014. 

4 . PLACE OF PERFORMANCE 

The Contractor shall perfonn the work under this order on-site at the Marshall Space 
Flight Center, AL, and at such other locations as may be approved in writing by the 
Contracting Officer. 
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