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PART I THE SCHEDULE 

SECTION B - SUPPLIES OR SERVICES AND PRiCWCOSTS 

B.1 BUPPLlES AND/OR SERVICES TO BE FURNISHED 

(a) The Contractor shall provide all resources (except as may be expressly 
stated in this contract as furnished by the Government) necessary to furnish the services 
delineated in the Performance Work Statement (PWS) in Attachment J-2, entitled: 
"Office of Strategic Analysis and Communimtion (OSAC) Suppwt Services." 

(b) The services will be procured under two separate portions. Mission Services 
(MS) and Indefinite Deliveryllndefinite Quantity (lDIQ). The requirement is being 
procured on a cost-plus-incentive-fee basis (see Attachments J-2 and J-3). The contract 
and supporting data are organized as shown below: 

(1) The Mission Services portion covers work identified in 3.0 - 6.0 of the 
PWS (Attachment J-4, Work Breakdown Structure, WBS). Project management and 
administrative resources necessary to manage both the Mission and the lDlQ contract 
portions are costed in the Mission Services. 

(2) lDlQ task orders will be used to procure those services identified in 
WBS 7.0 of the PWS that cannot be predetermined or quantified in advance. 

(End of Clause) 

B.2 ESTf MATED COST AND FEES 

(a) The total estimated cost of this contract is $ [See Table B-1 belowl. The total 
target cost incentive fee for this contract is $ [See Table B-1 belowl. The total maximum 
performance incentive fee for this cuntract is $ lSee Table B-1 belowl. 

(b) The total target cost of this contract for determining cost incentive fee (IF) 
earned is specified in Clause B.4. 

(c) Table B 1  reflects the contract values of individual contract line items (CLINs) 
and is set forth below: 
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8.3 INDEFINITE DELlVERYllNDEFlNlTE QUANTITY (tDlQl 

(a) The lDlQ portion of this contract is only applicable to the work described in Attachment 
J-?, PWS 7.0, Indefinite Delively/lndeflnite Quantity (IDIQ). This work will be authorized via task 
orders (TO) issued by the Contracting Officer (GO) in accordance with Clauses H.2 and H.3. 

(b) This clause establshes the minimum and maximum quantity values including cost and 
performance incentive fees for each IDlQ CLlN of the contract as set forth in Table &3 below. 

TABLE &3 IDIQ MINIMUM AND MAXtMClM VALUES 
lDlQ CLlN I CONTRACT PERIOD I MINIMUM I 

(c) Government task orders for services specified above the minimum and below the 
maximurn shall not constitute a basis fur equitable adjustments to the Mission Services CktNs. 

(d) The establishment of this lDiQ portion of the contract does not inhibit the 
Government's right to later award separate contracts for similar or related services. 

(e) The actual estimated cost and fee values of the individual CLlNs will be the 
summation of the individual task orders values issued pursuant to this Clause and Clauses H.2 
and H.3, A reconciling unilateral modification to the contract will be periodically issued that 
reflects the current task order summation value in Clause 8.2. 

(End of Clause) 

COST AND PERFORMANCE INCENTIVE FEE 

(a) There are two (2) separate incentive fee pools for cost and performance that will be 
used to determine incentive fee earned and paid to the contractor for performance of the contract. 

Note to Prospective Offerors: The Government expects that of the total fee proposed, 25 percent 
wid be allocated by the Offeror to the cost incentive fee and 75 percent will be allocated to the 
performance incentive fee, 

(b) Cost Incentive Fee: 

(1) The target cost, target cost incentive fee, and maximum cost incentive fee 
applicable to each Mission Services CLlN are set forth in tables B-1 and 5-2. Attachment J-5 sets 
forth the lDiQ target and maximum fee rates for each fDlQ CLIN. The minimum cost incentive fee 
for each CLlN shall be $0.00. 

(2) For the Mission Services CLINs, the target cost for the purposes of determining 
the cost incentive fee earned and paid in accordance with this Clause and Clause B.5, Incentive 
Fee, shall be the totat estimated cost less the estimated direct cost for purchased materials, 



supplies, equipment, and travel and associated handling charge (see Table 8-4 below). The 
target cost for the lDlQ CLlNs shall be the summation of the target costs of the current task 
orders. 

Table 8-4, TARGET COST 

(3) For the Mission Services CLINS, the actual allowable costs for determining 
cost incentive fee earned and payment in accordance with Clause B.5, Incentive Fee, shall be 
reduced by the actual direct costs for materials, supplies, equipment 8 travel and associated 
handling charge. 

(4) Clause 6.5 is only applicable to the cost incentive fee pool of the contract and 
not the performance incentive fee pool. The supplemental definitions of target cost and actual 
cost provided in this Clause are in addition to and take precedence over the definitions provided in 
Clause 8.5. (See paragraph (e) (5) of Clause B.5.) 

(5) The share ratio for target cost undermns is W20 (GovemmentlContractor). 
The share ratio for target cost overruns is 70/3Q (GovemmentlContractor). 

(6) The Contractor must earn at least 85% of the performance incentive fee for a 
CLIN to earn any cost incentive fee above the target cost incentive fee (for underruns) for that 
CLIN. 

(7) The cost incentive fee will be evaluated at the end of each contract year. 

(c) Performance Incentive Fee: 

(1 ) The Contractor may earn performance incentive fee from a minimum of zero 
dollars to the maximum stated in Clause B.2 of this cantract. 

(2) The Contractor's performance will be evaluated as described in Attachments J- 
2 and J-3 of this contract. Semi-annual performance scores earned will be averaged to determine 
an annual amount of perfomance incentive fee earned for each CLIN. Performance incentive fee 
for a CLlN that is not earned cannot be reallocated to future evaluation periods. 

(3) The Government will advise the Contractor in writing of the performance 
evaluation results and the amount of performance incentive fee earned which will be incorporated 
in the contract by unilateral modification. 



(4) Provisional Performance Incentive Fee Payments: 

(i) Provisional performance incentive fee payments, pending the 
determination of the amount of performance incentive fee earned, will be paid to the Contractor on 
a monthfy basis. The total amount of performance incentive fee available for provisional payment 
for each CLIN will be the lesser of 75 percent of the maximum perfomlance incentive fee or the 
prior performance incentive fee evaluation score. 

(ii) Provisional performance incentive fee payments for each CLIN will be 
superceded by the final performance incentive fee evaluation score for that CLIN. if provisional 
payments exceed the final score, the Contractor will either credit the next payment voucher for the 
amount of such overpayment or refund the difference to the Government, as direded by the 
Contracting Officer. 

(iii) If the Contracting Officer determines that the Contractor will not 
achieve a level of performance commensurate with the provisional rate, payment of provisional 
performance incentive fee may be discontinued, or reduced in amount, as the Contracting Officer 
deems appropriate. The Contracting Officer will notify the Contractor in writing if it is determined 
that such discontinuance or reduction is appropriate. 

(5) After 85 percent of the potential performance incentive fee has been paid, the 
Contracting Officer may direct withholding of further payment of performance incentive fee until a 
reserve is set aside in an amount that the Contracting Officer determines necessary to protect the 
Government's interest. This reserve shall not exceed 15 percent of the total maximum 
petformanee incentive fee for an individual CLIN. 

!NCENTIVE FEE (FAR 52.216-10) (MAR 19971 

(a) General. The Government shall pay the Contractor for performing this contract a fee 
determined as provided in this contract. 

(b) Target cost and target fee. The target cost and target fee specified in the Schedule 
are subject to adjustment if the contract is modified in accordance with paragraph (d) of this 
clause. 

(1) "Target cost," as used in this contract, means the estimated cost of this 
contract as initially negotiated, adjusted in accordance with paragraph (d) of this clause. 

(2) Target fee," as used in this contract, means the fee initially negotiated on the 
assumption that this contract would be performed for a cost equal to the estimated cost initially 
negotiated, adjusted in accordance with paragraph (d) of this dause. 

(c) Withholding ofpayment. Normally, the Government shall pay .the fee to the Contractor 
as specified in the Schedule. However, when the Contracting Officer considers that performance 
or cost indicates that the Contractor will not achieve target, the Government shall pay on the basis 
of an appropriate lesser fee. When the Contractor demonstrates that performance or cost clearly 
indicates that the Contractor will earn a fee significantly above the target fee, the Government 
may, at the sole discretion of the Contracting Officer, pay on the basis of an appropriate higher 
fee. After payment of 85 percent of the applicable fee, the Contracting Officer may withhold 
further payment of fee until a reserve is set aside in an amount that the Contracting Officer 
considers necessary to protect the Government's interest. This reserve shall not exceed 15 



percent of the applicable fee or $100,000, whichever is less. The Contracting Officer shall release 
75 permnt of ail fee withholds under this contract after receipt of the certified final indirect cost 
rate proposal covering the year of physical completion of this contract, provided the Contractor 
has satisfled all other contract terms and conditions, induding the submission of the final patent 
and royalty reports, and is not delinquent in submitting final vouchers on prior years' settlements. 
The Contracting Officer may release up to 90 percent of the fee withholds under this contract 
based on the Contrador's past performance related to the submission and settlement of finat 
indirect cost rate proposafs. 

(d) Equitable adjustments. When the work under this contract is increased or decreased 
by a modification to this contract or when any equitable adjustment in the target cost is authorized 
under any other clause, equitable adjustments in the target mt, target fee, minimum fee, and 
maximum fee, as appropriate, shall be stated in a supplemental agreement to this contract. 

(e) Fee payable. 

(1 ) The fee payable under this wntract shall be the target fee increased by 3 
cents for every dollar that the total allowable cost is less than the target cost w decreased by 30 
cents for every dollar that the total allowable cost exceeds the target cost. In no event shall the 
fee be greater than see Tables &2, 8-3, and 8-4, or less than 0 percent of the target cost. 

(2) The fee shall be subject to adjustment, to the extent provided in paragraph (d) 
of this clause, and within the minimum and maximum fee limitations in paragraph (e)(l) of this 
clause, when the total allowable cost is increased or decreased as a consequence of- 

(1) Payments made under assignments; or 

(ii) Claims excepted from the release as required by paragraph (h) (2) of 
the AHowabte Cost and Payment Clause. 

(3) If this contract is terminated in its entirety, the portion of the target fee payable 
shall not be subject to an increase or decrease as provided in this paragraph. The termination 
shalt be accomplished in accordance with other applicable clauses of this contract. 

(4) For the purpose of fee adjustment, "total allowable cost" shall not include 
allowable costs arising out of- 

(i) Any of the causes covered by the Excusabte Delays clause to the extent 
that they are beyond the m t r o l  and without the fault or negligence of the Contractor or any 
subcontractor; 

(ii) The taking effect, after negotiating the target cost, of a statute, court 
decision, written ruling, or regulation that results in the Contractor's being required to pay or bear 
the burden of any tax or duty or rate increase in a tax or duty; 

(iii) Any direct cost attributed to the Contractor's involvement in litigation as 
required by the Contracting Omcer pursuant to a clause of this contract, including furnishing 
evidence and infomation requested pursuant to the Notice and Assistance Regarding Patent and 
Copy right l nfri ngement clause; 



(iv) The purchase and maintenance of additional insurance not in the target 
cost and required by the Contracting Officer, or daims for reimbursement for liabilities to third 
persons pursuant to the Insurance Liability to Third Persons clause; 

(v) Any claim, loss, or damage resulting from a risk for which the 
Contractor has been relieved of liability by the Government Property clause; or 

(vi) Any claim, loss, or damage resulting from a risk defined in the contract 
as unusually hazardous or as a nuclear risk and against which the Government has expressly 
agreed to indemnify the Contractor. 

(5) All other allowable costs are included in "total allowable mf for fee 
adjustment in accordance with this paragraph (e), unless otherwise specifically provided in this 
contract, 

(f) Contract modification. The total allowable cost and the adjusted fee determined as 
provided in this clause shall be evidenced by a modification to this contract signed by the 
Contractor and the Contracting Officer. 

(g) Inconsistencies. In the event of any language inconsistencies between this clause 
and the provisioning documents or Government options under this contract, compensation for 
spare parts or other supplies and services ordered under such documents shall be determined in 
accordance with this clause. 

(End of dause) 

SONTRACT FUNDING /NFS 1852.232411 (JUN 1990) 

(a) For purposes of payment of cost, exclusive of fee, in accordance with the Limitation of 
Funds clause, the total amount allocated by the Government to this contract is $1,450,265. This 
allotmf;nt is for the Office of Strateclic Analysis and Communications Support Services effort: 
described in Attachment J-I. Performance Workstatement, and covers the following estimated 
period of performance: A C T .  

(b) An additional amount of $ _1Z?160 is obligated under this contract for payment of fee. 

incentive Fee 

Total Sum Allotted 
i 

0 $1,559,425 



(b)(4)
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SECTION D * PACKAGING AND MARKING 

D.1 LISTING OF CLAUSES INCQRPOMEB BY REFERENCE 

NOTICE: f he following contract clauses pertinent to this section are hereby incorporated by 
reference: 

I. FEDERAL ACQUISITION REGULATlON (48 CFR CHAPTER 1) 

Ciause 
Number Title Date - 
None included by reference. 

I!. NASA FAR SUPPLEMENT (48 CFR CHAPTER 18) CLAUSES 

Clause 
Number Title - Date - 
1 852.21 1 -70 Packaging, Handling, and Transportation (Sep 2005) 

(End of Clause) 

[END OF SECTION] 



NNM07AA70C 

SECTION E - INSPECTION AND ACCEPTANCE 

E.1 LISTING OF CLAUSES INCORPORATED BY REFERENCE 

I. FEDERAL ACQUISITION REGULATION (48 CFR CHAPTER 1) CLAUSES 

Clause 
Number - Titfe 

52.246-3 l ns pection of Supplies - Cost Reimbursement 
52.246-5 Inspection of Sewices - Cost Reimbursement 

II. NASA FAR SUPPLEMENT (48 CFR CHAPTER 18) CLAUSES 

Title 
7 

Date - 
(MAY 2001 ) 
(APR 1984) 

Date - 
None included by reference. 

(End of Clause) 

E.2 GOVERYMENT CONTRACT QUALITY ASSURANCE FUNCTIONS INFS 1852.246111 
@JCT $9881 

In accordance with the inspection clause of this contract, the Government intends to perform the 
following functions at the locations indicated: 

l tern - Quality Assurance Function LocaZion 

All final Inspection & Acceptance 

(End of Clause) 

E.3 HIGHER-LEVEL CONTRACT QUALITY REQUIREMENT (FAR 52.246-1 1) (FEB 18991 

The Contractor shall comply with the higher-level quality standard below. 

Title - Number Date - 
Marshall Management Manual MPD U88. I Latest issue 

(End of Clause) 



E.4 CHANGES TO HIGHERLEVEL CONTWCT QUALITY REQUIREMENTS 

It is mutually agreed and understood that the Government may unilaterally update Clause 
E.3 with future versions and require full compliance to the latest requirements. Such action shall 
not give rise to an equitable adjustment to the estimated contract value, induding both cost and 
performancelincentive fees, or any other expressed terms and conditions of this contract 

(End of Clause) 

Each instance where the Contrador is found to be inaccurate in the Contractor's seff- 
evaluation reports shall be resolved in accordance with Attachment J-3, Surveillance and Cost 
Plus Incentive Fee Plan, paragraph 5.0, 'Audit Reporting Integrity." 

(End of clause) 

[END OF SECTION] 



SECT ION F - DELIVERIES OR PERFORMANCE 

F.1 LISTING OF CLAUSES INCORPORATED BY REFERENCE 

1 .  F E D E M  ACQUISITION REGULATION (48 CFR CHAPTER 1) 

Clause 
Number Title - 

Stop-Work Order (Alternate I) 
F.O.B. Destination 

It. NASA FAR SUPPLEMENT (48 CFR CHAPTER 18) CLAUSES 

Clause 
Number Title - 

Date - 
APR 49984 
NOV 1991 

Date - 
None included by reference, 

(End of Clause) 

F.2 OPTION TO EXTEND THE f ERM OF THE CONTRACT (FAR 52.217-$)(MAR 20001 

(a) The Government may extend the term of this contract by written notice to the Contractor prior 
to the expiration of the current period of performance provided that the Government shall give the 
Contractor a preliminary written notice of its intent to extend at least a days before the contract 
expires. The preliminary notice does not commit the Government to an extension. 

(b) If the Government exercises this option, the extended contract shall be considered to indude 
this option provision. 

(c) The total duration of this contract, induding the exercise of any options under this clause, shall 
not exceed months. 

(End of Clause) 

F.3 PLACE OF PERFORMANCE W F C  (52.237-91)(FEB 20011 

The Contractor shall perform the work under this contract at Marshall Space Flight Center, AL, 
and at such other locations as may be approved in writing by the Contracting Officer. 

(End of Clause) 



F.4 PERIOD OF PERFORMANCE 

(a) The period of performance of this contract shall be April I, 2007, through March 31, 2008. If 
applicable, the contract phase-in period shall be from March 13,2007, through March 31, 2007. 

(b) In the event the Government elects to exercise its option(s) pursuant to the terns of this 
contract, the period of performance for each option shall be as set forth below: 

ContractPeriods Period of Performance 

Option 1 
Option 2 
Option 3 
Option 4 

April 1,2008 - March 31,2009 
April I, 2009 - March 31,201 0 
April 1,201 0 - March 31, 201 1 
April 1,201 1 - March 31,2012 

(End of Clause) 

F.5 SECTION 10721 RATES /MSFC 52.247-90) (FEB 200q) 

The Contractor shall use carriers that offer acceptable service at reduced rates (Section 40721 
rates), if avai table. 

(End of Clause) 

F.6 PHASE-IN AND PHASEIQUT 

(a) Contractor Phase-In 

(t) The services provided by this Order are vital to the Government's overail effort. 
Therefore, continuity of these services must be maintained at a consistently high level without 
disruption. To this end, the Contractor shalf conduct an orderly phase-in of contract activities prior 
to assumption of responsibility for the effort described in the PWS. 

(2) The Contractor shall have up to 14 work days immediately prior to the effective 
date of the contract in which to conduct phase-in. Office space will not be provided by the 
Government during the phase-in period. During this time, the Contractor shalt not be responsible 
for performance of the effort described in the PWS. It is understood that during phase-in the 
predecessor contractor(s) will be performing the work described in the PWS. 

(3) On A~ r i l  I. 2007, the Contractor shall assume full responsibility for the effort 
covered by the PWS. 

(4) During phase-in the Contractor shall: 



(i) Participate in meetings with the predecessor contractor(s) to identi?, and 
discuss problems or areas requiring attention during the phase-in period; and 

(ii) Perform all activities described in the Contraactor's phase-in plan 
submitted with its proposal, and all activities necessary to ensure effective transfer of all effort 
from the predecessor wntractor(s) and readiness to assume full contract performance. As part of 
phase-in activities, the contractor shall provide the following: 1) Final Safety, Health and 
Environmental Plan (see DRD 1 140SA-001); 2) Badged Employee and Remote IT User Listing 
(see DRD 1140MA-004); 3) Position Risk Designation for NokNASA Employees (see DRD 
1 140MA-006); and 4) qualified staff available, badged (in accordance with the Personal Identity 
Verification (PIV) Procedures provided in Attachment J6), and ready to assume performance. 

(b) The Contractor shall invoice the Government for phase-in activities only at the 
completion of the purchase order. The Government's obligations under this contract will not 
commence until after the successful completion of the separate phase-in purchase order. 

(c) Contractor P hase-out 

(1) Prior to contract completion, a successor contractor(s) may be selected to 
perform the work requirements covered by the PWS. The Contractor shall conduct an orderly 
phase-out of all required activities prior to completion of this contract and assumption of 
responsibility for the effort described in the PWS by a successor contractor(s). The Contractor 
shall remain responsible for the effort covered by the PWS during phase-out activities. 

(2) Upon written notice by the Contracting Officer prior to the contract completion 
date, the Contractor shall conduct phase-out activities for up to 30 calendar days in accordance 
with FAR 52.237-3, Continuity of Services. 

(End of Clause) 

[END OF SECTION] 



SECTION O - CONTRACT ADMfNISTRATIION DATA 

hlSTlNO OF CLAUSES lNCORPORATED BY REFERENCE 

I. FEDERAL ACQUISITION REGULATION (48 CFR CHAPTER 1) 

Clause 
Number - Title 

None included by reference. 

t l .  NASA FAR SUPPLEMENT (48 CFR CHAPTER 18) CLAUSES 

Clause 
Number 

Date - 

Date - 
I 852.242-71 Travel Outside of the United States DEC 1988 
1 852,242-73 NASA Contractor Financial Management Reporting NOV 2004 
1852,245-70 Contractor Requests for Government-Owned JUL t997 

Equipment 

(End of Clause) 

G.2 9 UBMlSSlON OF VOUCHERS FOR PAYMENT (NFS 1 852i2.21 6-87 ) fMAR 1998) 

(a) The designated billing office for cost vouchers for purposes of the Prompt Payment dause of 
this contract is indicated below. Public vouchers for payment of costs shall indude a reference to 
the number of this wntract. 

fb) (1) If the contractor is authorized to submit interim cost vouchers directly to the NASA paying 
office, the original voucher should be submitted to: 

NASNGeorge C. Marshall Space Flight Center 
RS23/Accounting Operations Office 
Marshall Space Flight Center, AL 3581 2 

Or other designated billing office as specified in writing by the Contracting Officer (i.e., 
NASA Shared Services Center, etc.). 

(2) For any period that the Defense Contract Audit Agency has authorized the Contractor to 
submit interim cost vwchers directly to the Government paying office, interim vouchers are not 
required to be sent to the Auditor, and are considered to be provisionally approved for payment, 
subject to final audit. 

(3) Copies of vouchers should be submitted as directed by the Contracting Officer. 

(c) If the contractor is not authorized to submit interim cost vouchers directly to the paying office 
as described in paragraph (b), the contractor shall prepare and submit vouchers as follows: 



( I )  One original Standard Form (SF) 1034, SF 1035, or equivalent Contractor's attachment 
through the Contractor's cognizant DCAA office to the NASA paying office identified in paragraph 
(b)(l). 

(2) Five copies of SF 1034, SF 1035A, or quivalent Contractots attachment to the following 
offices by insertion in the memorandum block of their names and addresses: 

(i) Copy I NASA Contracting Officer 
(ii) Copy 2 Auditor 
(iii) Copy 3 Contractor 
(iv) Copy 4 Contract administration office; and 
(v)  Copy 5 Project management office. 

(3) The Cantracting Officer may designate other recipients as required. 

(d) Public vouchers for payment of fee shall be prepared similarly to the procedures in 
paragraphs (b) or (c) of this clause, whichever is applicable, and be forwarded to the address 
specified in paragraph @)(I). This is the designated billing office for fee vouchers for purpwes of 
the "Prompt Payment" clause of this contract. 

(e) In the event that amounts are withheld from payment in accordance with provisions of this 
contract, a separate voucher for the amount withheld will be required before payment for that 
amount may be made. 

(End of Clause) 

0.3 SUPPLEMENTAL PAYMENT INSTRUCVONS (AUG 20061 

Reference Section B, Clause 8.5, INCENTIVE FEE. Incentive fee vouchers shall be approved by 
the Contracting Officer's Technical Representative (COTR) and the Contracting Officer before 
payment is made to the Contractor. 

All provisional and final vouchers shall be submitted to the address listed in Clause G.2 (b)(l) and 
shall be approved by both the COTR and the Contracting Omcer before payment. The COTR will 
only approve provisional incentive fee payments if wamn ted by acceptable work performance. 

(End of Clause) 

0.4 TECHNICAL DIRECTION (NFS 1852.242-70) fSEP 19931 

(a) Performance of the work under this contract is subject to the written technical direction of the 
Contracting Officer Technical Representative (COTR), who shall be specifical!y appointed by the 
Contracting Officer in writing in accordance with NASA FAR Supplement 1842.270. Technical 
direction" means a directive that approves approaches, solutions, designs, or refinements; fills in 
details or otherwise completes the general description of work or documentation items; shifts 
emphasis among work areas or tasks; or furnishes similar instruction to the Contractor. Technical 



direction includes requiring studies and pursuit of certain lines of inquiry regarding matters within 
the general tasks and requirements in Section J-l of this contract. 

(b) The COTR does not have the authority to, and shall not, issue any instruction purporting to be 
technical direction that- 

(1) Constitutes an assignment of additional work outside the statement of work; 

(2) Constitutes a change as defined in the changes clause (52.243-2 Changes-Cost 
Reimbwrsement)(Aftemate I I); 

(3) Constitutes a basis for any increase or decrease in the total estimated contract cost, the 
axed fee (if any), or the time required for contract performance; 

(4) Changes any of the expressed terms, conditions, or specifications of the mntract; or 

(5) Interferes with the contractor's rights to perform the terms and conditions of the contract. 

(c) All technical direction shall be issued in writing by the COTR. 

(d) The Contractor shall proceed promptly with the performance of technical direction duly issued 
by the COTR in the manner prescribed by this clause and within the COTR's authority. If, in the 
Contractor's opinion, any instruction or direction by the COTR falls within any of the categories 
defined in paragraph (b) of this clause, the Contractor shall not proceed but shall notify the 
Contracting Officer in writing within 5 working days after receiving it and shall request the 
Contracting Officer to take action as described in this clause. Upon receiving this notfieation, the 
Contracting Officer shall either issue an appropriate contract modification within a reasonable time 
or advise the Contractor in writing within 30 calendar days that the instruction or direction is- 

(I f Rescinded in its entirety; or 

(2) Within the requirements of the contract and does not constitute a change under the 
changes clause of the contract, and that the Contractor should proceed promptly with its 
performance. 

(e) A failure of the contractor and contrading officer to agree that the instruction or direction is 
both within the requirements of the contract and does not constitute a change under the changes 
clause, or a failure to agree upon the contract action to be taken with respect to the instruction or 
direction, shall be subject to the Disputes dause (52.233-1) of this contract. 

Q Any action(s) taken by the contractor in response to any direction given by any person other 
than the Contracting Officer or the COTR shall be at the Contractor's risk. 

(End of Clause) 

G. 5 INSTALLATION-ACCOUNTABLE GOVERNMENT PROPERTY (1 852.245-71 1 (NOV 
2004) 

(a) The Government property described in the clause at 1852.245-77, List of installation- 
Accountable Property and Services, shall be made available to the Contractor on a no-charge 
basis for use in performance of this contract. This property shall be utilized only within the 
physical confines of the NASA installation that provided the property. Under this clause, the 



Government retains accountability for, and title to, the property, and the Contractor assumes the 
following user respunsi bill ties: 

The contractor shaH retain responsibility for ensuring proper use, care, and protection 
(safeguarding) of alt Installation-Accountable Government Property (IAGP) under his/her 
custody and control. Individual users shall be responsible for the following: (1) Ensuring 
IAGP is used only in pursuit of approved programs and projects, or as otherwise authorized; 
(2) Notifying cognizant Property Support Assistant (PSA) and/or Property Custodian, of all 
assigned equipment location changes; (3) Ensuring that any lost, missing or damaged IAGP is 
officially reported to hisfher supervisor, the appropriate PSA, and the Protective Services 
Department; (4) Notifying PSA of lAGP not being actively used; (5) Ensuring that lAGP is 
turned in to the Property Disposal Officer through the PSA when no longer needed. Under no 
circumstances will the contractor dispose of IAGP, whether tagged or untagged; and, (6) 
Notffying the Contracting Officer, cognizant PSA, and the Center's Supply and Equipment 
Management Officer upon termination of employment. 

The contractor shall establish and adhere to a system of written procedures for compliance with 
these user responsibilities and shall detail them in DRD 1 140LS-001. Such procedures must 
include holding employees liable, when appropriate, for loss, damage, or destruction of 
Government property* 

(b) (1 ) The official accountable recordkeeping , physical inventory, financial control, and reporting 
of the property subject to this clause shall be retained by the Government and accomplished by 
the installation Supply and Equipment Management Officer (SEMO) and Financial Management 
Officer. If this contract provides for the contractor to acquire property, title to which will vest in the 
Government, the following additional procedures apply: 

(i) The contractor's purchase order shall require the vendor to deliver the property to the 
instailation central receiving area; 

fii) The contractor shall furnish a copy of each purchase order, prior to delivery by the 
vendor, to the installation central receiving area; 

(iii) The contractor shall establish a record of the property as required by FAR 45.5 and 
1845.5 and furnish to the Industrial Property Officer a DD Form 1149 Requisition and invoice/ 
Shipping Document (or installation equivalent) to transfer accountability to the Government within 
5 working days after receipt of the property by the contractor. The contractor is accountable for all 
contractor-acquired property until the property is transferred to the Governmenrs accountability. 

(iv) Contractor use of Government property at an off-site location and off-site 
subcontractor use require advance approval of the contracting officer and notification of the 
SEMO. The contractor shall assume accountability and financial reporting responsibility for such 
property. The wntractor shall establish records and property control procedures and maintain the 
property in accordance with the requirements af FAR Part 45.5 until its return to the installation. 

(2) ARer transfer of accountability to the Government, the contractor shall continue to maintain 
such internal records as are necessary to execute the user responsibilities identified in paragraph 
(a) and document the acquisition, billing, and disposition of the property. These records and 
supporting documentation shall be made available, upon request, to the SEMO and any other 
authorized representatives of the contracting officer. 

(End of Clause) 



G.6 LIST OF INSTALLATION-ACCOUNTABLE PROPERTY ANDSERVICES NFS 
11 852.245-77) (JUL 19971 

In amdance with the clause at 1852.245-71, Installation-Accounbbte Government Property, the 
Contractor is authorized use of the types of property and services listed below, to the extent they 
are available, in the perfbrrnance of this contract within the physicat borders of the installation 
which may include buildings and space owned or directly leased by NASA in close proximity to 
the installation, if so designated by the Contracting Officer. 

(a) OXfm space, work area space, and utilities. Government telephones are available fw olFFicial 
purposes only; pay telephones are available for contra* employees for unofffcial calls. 

(b) General- and special-purpose equipment, including ofice furniture. 

(?) Equipment to be made available is listed in Attachment J-7. The Government retains 
amuntability for this property under the clause at t 852.245-71, Instalfation-AcmunZabIe 
Government Property, regardless of its authorized location. 

(2) If the Contractor acquires property, title to which vests in the Guvemrnent pursuant to 
other provisions of this contract, this property also shall become accountable to the Government 
upon its entry into Eovernment records as required by the clause at 1852.245-71, Installation- 
Accountable Government Property. 

(3) The Contractor shall not bring to the installation for use under this m t r a d  any property 
owned or leased by the Contractor, or other property that the Contractor is accountable for under 
any other Government contract, without the Contracting ORceZs prior written approval. 

(c) Supplies from stores stock. 

(d) Publications and blank farms stocked by the installation. 

(e) Safety and fire protection for Contractor personnel and facilities. 

(f) Installation facility services: none. 

(g) Mediml treatment of a first-aid nature for Contractor personnel injuries or illnesses sustained 
during on-site duty and normal operating hours. 

(h) Cafeteria privileges for Contractor employees during normal operating hours. 

(i) Building maintenance fw facilities occupied by Contractor personnel. 

(j) Access to the Weliness Center finess facilities consistent with the Center's policies (fee 
required). a 

(k) Moving and hauling for office moves, movement of large equipment, and delivery of supplies. 
Moving services shall be provided on-site, as approved by the Contracting mcer. 

(I) The user responsibilities of the Contractor are defined in paragraph (a) of the clause at 
1852,245-7"f Installation-Accountable Government Property. 

(End of Clause) 



(a) It is anticipated that performance of the requirements of this contract will require employee 
access to and picture badging by the Marshall Space Flight Center. Contractor requests for 
badging of employees shall be by MSFC Form 1739, "MSFC Contractor BadgelDecal 
Application." Requests for badging shall be submitted to the appointed Contracting Officer 
Technical Representative for completion and approval prior to processing by the MSFC Prutecfive 
Services Department. 

(b) The Contractor shall establish procedures to ensure that each badged employee is properly 
cleared in accordance with MSFC Form 383-1, "Contractor Employee Clearance Document," prior 
to finalimtbn of employment termination, 

(c) Requests for copies of MSFC Forms 383-1, and 1739 shall be directed to the MSFC 
Protective Sewices Department, Marshall Space Flight Center, Alabama 3581 2. 

(End of Clause) 

G.8 PERSONAL IDENTIN VERIFICATION OF CONTRACTOR PEERSONNEL (JAN 2006) 

(a) The Contractor shall comply with agency personal identity verification procedures 
identified in the contract that implement Homeland Security Presidential Directive4 2 (MSPD-121, 
Office of Management and Budget (OMB) guidance M-05-24, and Federal Information Processing 
Standards Publication (FIPS PUB) Number 201. 

(b) The Contractor shall insert FAR 52.204-9 in a l  subcontracts when the subcontractor is 
required to have physical access to a federally-controlled facility or access to a Federal 
information system. 

Note: The agency personal identity verification procedures are provided in Attachment J-6, 
Personal Identity Verification Procedures. 

(End of clause) 

[END OF SECTION] 



SECTION H SPECIAL CONTRACT REQUIREMENTS 

H.l LISTING OF CLAUSES INCORPORATED BY REFERENCE 

I. FEDERAL ACQUISITION REGULATION (48 CFR CHAPTER 1) 

CLAUSE 
NUMBER TITLE 

None induded by reference. 

If. NASA FAR SUPPLEMENT (48 CFR CHAPTER 18) CLAUSES 

CLAUSE 
NUMBER - TITLE 

3852.208-81 Restrictions On Printing And Duplicating 
1 852.242-72 Observance Of Legal Holidays (Alternate It) 

DATE - 

DATE - 

(End of Clause) 

(a) Only the Contracting Officer may issue task orders to the Contractor, providing specific 
authorization or direction to perform work within the scope of the contract and as spedfied in the 
schedule. The Contractor may incur costs under this contract in perfomance of task orders and 
task order modifications issued in accordance with this clause. No other costs are authorized 
unless otherwise specified in the contract or expressly authorized by the Contracting Officer. 

(b) Prior to issuing a task order, the Contracting Officer shall provide the Contractor with 
the following data: 

(1 ) A functional description of the work identifying the objectives or results desired 
from the contemplated task order. 

(2) Performance metria that vvitt apply to the TO. Note: As TOs are added to the 
contract, if the TO performance incentives are not listed in J-2, the contract will be unilaterally 
modified to include the performance incentive metries for the service(s) listed in the TO. Also, 
performance incentive rnetrics fisted in J-3 will be modified to include the new metric(s) and 
revised weighting of the performance metrics. 

(3) A request for a task plan from the Contractor to indude the technical approach, 
period of performance, appropriate cost information, and any other information required to 
determine the reasonableness of the Contractor's proposal. 

(c) Within 5 calendar days after receipt of the Contracting Officer's request, the Contractor 
shall submit a task plan conforming to the request, 



(d) After review and any necessary discussions, the Contracting Officer may issue a task 
order to the Contractor containing, as a minimum, the following: 

(1) Date of the order. 

(2) Contract number and order number. 

(3) Functional description of the work identifying the objectives or results desired 
from the task order, including special instructions or other information 
necessary for performance of the task. 

(4) Performance standards, and where appropriate, quality assurance standards. 

(5) Maximum doitar amount authorized (cost and fee or price). 

(6) Any other resources (travel, materials, equipment, facilities, etc.) authorized. 

(7) Delivery/petformance schedule including start and end dates. 

(8) If contract funding is by individual task order, accounting and appropriation 
data. 

(e) The Contractor shall provide acknowledgment of receipt to the Contrading Officer 
within 2 calendar days after receipt of the task order. 

(f) If time constraints do not permit issuance of a fully defined task order in accordance 
with the procedures described in paragraphs (a) through (d), a task order which includes a ceiling 
price may be issued. 

(g) The Contracting Officer may amend tasks in the same manner in which they were 
issued. 

(h) In the event of a conflict between the requirements of the task order and the 
Contractor's approved task plan, the task order shall prevail. 

(End of Clause) 

H.3 SUPPLEMENTAL TASK ORDERING PROCEDURES 

(a) This clause supplements the Task Ordering Procedure defined in H.2. 

(b) Work to be performed under this portion of the requirement will be within the broad 
parameters of PWS 7.0 and more clearly defined in the Task Orders (TOs) approved by the 
Contracting Officer and the Contracting Officer's Technical Representative (COTR). An overview 
and flowchart of this process is provided at Attachment J-8. 

(c) When the Government issues a Task Order Request (TOR) in accordance with 
paragraph (d) of Clause H.2, the Contractor shall prepare, as part of the Task Order Plan (TOP), 
the Contractor's estimate of the tabor hours, labor categories, indirect cost, and other direct costs 
required to perform the Task Order requirements. In preparing the estimate, it is mutually agreed 
and understood that the Contractor or its Teammate(s) and/or Subcontractor(s) shall use the 



labor categwies and their current rates or those set forth in Attachment J b  (whichever is lower). 
It is further agreed and understood that the maximum available cost and performance incentive 
fees and indirect rates, equating to a percentage, set forth in Attachment J-5, shall be used by 
the Conh'ador to calculate the estimated cost, target cost, target cost incentive fee, maximum 
cost incentive fee and maximum performance incentive fee dollars for each Task Order. 

(d) Each TO will include the period wvered, estimated cost, target cost, target cost 
incentive, and maximum potential fees. At the end of each cost and performance incentive fee 
evaluation period, the current period values of a l  task orders that were active during that 
evaluation period will be summed and the resulting total value summation will be used as the 
target cost incentive fee and maximum potential mst and performance incentive fee for that 
evaluation period. A recondling unilateral modifation to the contract will be issued semiannually 
(at a minimum) revising Clause 8.2, to reflect the summation of the current total task order 
values- 

(e) The assigned GO and COTR will review and approve each TO and any revision 
thereto. The Government retains the right to disapprove any Task Order Plans at the sole 
discretkn of the Government. 

(f) Approval of TOs does not relieve the Contractor of its obligation under the "Limitation 
of Funds" clause and the "Availability of Funds" clauses of the contract. 

(g) All task orders, including both existing task orders and new task orders, issued 
pursuant to this clause and Clause H.2, are subject to the terms and wnditions of this contract 
including any revisions, from the effective date of the revisions to the contract through the period 
of performance of the task order(s), unless otherwise specified in the task order(s). 

(End of Clause) 

H.4 TASK ORDER COST INCREASE NOTiFlCATlON REQUIREMENTS 

(a) The requirements of this clause are in conjunction with the Limitation of Cost dause or the 
Limitation of Funds clause of this contract. 

(b) The Contractor shall notify the Contracting Oficer in writing when the Contractor has reason 
to believe that the total cost for performance of any individual task order, exclusive of any fee, will 
be either greater or substantially less than the total estimated cost stated in the task order. 
NotRcation shall not be delayed pending preparation of a revised estimate. 

(c) A revised estimate is required to support a request for an increase in the estimated cost of the 
contract line item or task order, The revised estimate should be submitt~d as soon as possible 
after the above notification but no later than 30 calendar days before the incurred costs are 
expeded to exceed the estimated cost. This will allow adequate time for the Government to 
evaluate the revised estimate and to mutually establish any increase or deerease in estimated 
cost with the Contractor, 

(d) (I) the revised estimate shall be submitted in the following format unless some other format is 
directed or approved by the Contracting Officer: 

Incurred costs to date 
Projected cost to completion 



* Total cost at completion 
Current negotiated estimated cost 
Requested increase or decrease in estimated cost 

(2) The 'projected cost to completion" shall consist of the following 'other than cost or 
pricing data" unless the Contracting Officer requests or approves the submittal of a greater or 
lesser amount of information: 

(i) Elements of cost with supporting detail for estimated direct labor hours, direct and 
indirect rates, materials and subcontracts, and other elements. 

(ii) Supporting explanation for the increases and projections, sufficient for the 
Government to understand the reasons far the increased estimated cost. 

(End of clause) 

H.5 SAFETY AND HEALTHgFS 1852.223-70) lAPR 20021 

(a) Safety is the freedom from those conditions that can cause death, injury, occupational illness, 
damage to or loss of equipment or property, or damage to the environment. NASA's safety 
priority is to protect: (1) the public, (2) astronauts and pilots, (3) the NASA workforce (including 
contractor employees working on NASA contracts), and (4) high-value equipment and property, 

(b) The Contractor shall take all reasonable safety and occupational health measures in 
perfoming this contract. The Contractor shall comply with all Federal, State, and local laws 
applicable to safety and occupational health and with the safety and occupational health 
standards, specifications, reporting requirements, and any other relevant requirements of this 
contract. 

(c) The Contractor shall take, or cause to be taken, any other safety, and occupational health 
measures the Contracting Officer may reasonably direct. To the extent that the Contractor may 
be entitled to an equitable adjustment for those measures under the terms and conditions of this 
contract, the equitable adjustment shall be determined pursuant to the procedures of the changes 
clause of this contract; provided, that no adjustment shaft be made under this Safety and Health 
clause for any change for which an equitable adjustment is expressly provided under any other 
clause of the contract. 

(d) The Contractor shall immediately notify and promptly report to the Contracting Officer or a 
designee any accident, incident, or exposure resulting in fatality, lost-time occupational injury, 
occupational disease, contamination of property beyond any stated acceptable limits set forth in 
the contract Schedule; or property loss of $25,000 or mwe, or Close Call (a situation or 
occurrence with no injury, no damage or only minor damage (less than $1,000) but possesses the 
potential to cause any type mishap, or any injury, damage, or negative mission impact) that may 
be of immediate interest to NASA, arising out of work performed under this contract, The 
Contractor is not required to include in any report an expression of opinion as to the fault or 
negligence of any employee. In addition, service contractors (excluding construction contracts) 
shall provide quarterly reports specifying lost-time frequency rate, number of lost-time injuries, 
exposure, and accident/incident dollar losses as specified in the contract Schedule. 



(e) The Contractor shall investigate all work-related incidents, accidents, and Close Calls, to the 
extent necessary to determine their causes and furnish the Contracting Officer a report, in such 
form as the Contracting Officer may require, of the investigative findings and proposed or 
completd corrective actions. 

(f) (1) The Contracting mcer may notify the Contractor in writing of any noncompliance with this 
clause and spec@ corrective actions to be taken. When the Contracting Officer bemmes aware 
of noncompliance that may pose a serious or imminent danger to safety and health of the public, 
astronauts and pilots, the NASA workforce (including contractor employees working on NASA 
contracts), or high value mission critical equipment or property, the Contracting Officer shall notify 
the Contractor orally, with written confirmation. The Contractor shall promptly take and report any 
necessary corrective action. 

(2) if the Contractor fails or refuses to institute prompt corrective adion in accordance with 
subparagraph (f)(l) of this dause, the Contracting Offtcer may invoke the stop-work order clause 
in this contract or any other remedy available to the Government in the event of such failure or 
refusal, 

(g) The Contractor (or subcontractor or supplier) shall insert the substance of this dause, 
including this paragraph (g) and any applicable Schedule provisions and clauses, with appropriate 
changes of designations of the parties, in all solicitaticlns and subcontracts of every tier, when one 
or more of the following conditions exist: 

(1) The work wilt be conducted completely or partly on premises owned or controlled by the 
Government. 

(2) The work includes construction, alteration, or repair of facilities in excess of the simplified 
acquisition threshold. 

(3) The work, regardless of place of performance, involves hazards that could endanger the 
public, astronauts and pilots, the NASA workforce (including Contractor employees working on 
NASA contracts), or high value equipment or property, and the hazards are not adequately 
addressed by Occupationat Safety and Health Administration (OSHA) or Depattment of 
Transportation (DOT) regulations (if applicable). 

(4) When the Contractor (or subcontractor or supplier) determines that the assessed risk and 
consequences of a failure to properly manage and control the hazard(s) warrants use of the 
clause. 

(h) The Contractor (or subcontractor or supplier) may exclude the provisions of paragraph (g) 
from its solicitation(s) and subcontract(s) of every tier when it determines that the clause is not 
necessary because the application of the OSHA and DOT (if applicable) regulations constitute 
adequate safety and occupational health protection. When a determination is made to exclude 
the provisions of paragraph (g) from a solicitation and subcontract, the Contractor must notify and 
provide the basis for the determination to the Contracting Officer. In subcontracts of every tier 
above the micro-purchase threshold for which paragraph (g) does not apply, the Contractor (or 
subcontractor or supplier) shaff insert the substance of paragraphs (a), (b), (c), and (f) of this 
clause). 

(i) Authorized Government representatives of the Contracting Officer shall have access to and 
the right to examine the sites or areas where work under this contract is being performed in order 
to determine the adequacy of the Contractor's safely and occupational health measures under 
this clause. 



(j) The contractor shall continually update the safety and health plan when necessary. in 
particular, the Contractor shall furnish a list of all hazardous operations to be performed, and a list 
of other major or key operations required or planned in the performance of the contrad, even 
though not deemed hazardous by the Contractor. NASA and the Contractor shall jointly decide 
which operations are to be considered hazardous, with NASA as the final authority. Before 
hazardous operations commence, the Contractor shall submit for NASA concurrence 

(1) Written hazardous operating procedures for all hazardous operations; andfor 

(2) Qualification standards for personnel involved in hazardous operations. 

(End of Clause) 

H.6 MAJOR BREACH OF SAFETY QR SECURITY (NFS 3852.223175) (FEB 2002) 

(a) Safety is the freedom from those conditions that can cause death, injury, occupational illness. 
damage to or loss of equipment or property, or damage to the environment. Safety is essential to 
NASA and is a material part of this contract. NASA's safety priority is to protect: (1) the public; (2) 
astronauts and pilots; (3) the NASA workforce (including contractor employees working on NASA 
contracts); and (4) high-value equipment and property. A major breach of safety may constitute a 
breach of contrad that entitles the Government to exercise any of its rights and remedies 
applicable to material parts of this contract, including termination for default. A major breach of 
safety must be related directly to the work on the contract. A major breach of safety is an act or 
omission of the Contractor that consists of an accident, incident, or exposure resulting in a fatality 
or mission failure; or in damage to equipment or property equal to or greater than $1 million; or in 
any "willful" or "repeat" violation cited by the Occupational Safety and Health Administration 
(OSHA) or by a state agency operating under an OSHA approved plan. 

(b) Security is the condition of safeguarding against espionage, sabotage, crime (including 
computer crime), or attack. A major breach of security may constitute a breach of contract that 
entitles the Government to exercise any of its rights and remedies applicable to material parts of 
this contract, including tenination for default. A major breach of security may occur on or off 
Government installations, but must be related directly to the work on the contract. A major breach 
of security is an act or omission by the Contractor that results in compromise of classified 
information, illegal technology transfer, workplace violence resulting in criminal conviction, 
sabotage, compromise or denial of information technology services, equipment or property 
damage from vandalism greater than $250,000, or theft greater than $250,000. 

(c) In the event of a major breach of safety or security, the Contractor shall report the breach to 
the Contracting Officer. If directed by the Contracting Officer, the Contractor shall condud its own 
investigation and report the results to the Government. The Contractor shall cooperate with the 
Government investigation, if conducted. 

(End of Clause) 

H.7 EXPORT LICENSES (NFS 1852.225-70) (FEB 2000) 

(a) The Contractor shall comply with all U.S. export control laws and regulations, including the 
International Traffic in Arms Regulations (ITAR), 22 CFR Parts 120 through 130, and the Export 



Administration Regulations (EAR), 15 CFR Parts 730 through 799, in the performance of this 
contract, in the absence of available license exemptions/exceptions, the Contractor shall be 
responsible for obtaining the appropriate licenses or other approvals, if required, for exports of 
hardware, technical data, and software, or for the provision of technical assistance, 

(b) The Contractor shall be responsible for obtaining export licenses, if required, before utilizing 
foreign persons in the performance of this contract, including instances where the work is to be 
performed on-site at Marshall Space Flight Center, where the foreign person will have access to 
export-cantroiled technical data or software. 

(c) The Contractor shall be responsible for all regulatory record keeping requirements assodated 
with the use of licenses and license exemptionsfexceptions. 

(d) The Contractor shall be responsible for ensuring that the provisions of this clause apply to its 
subcontractors. 

(End of Clause) 

H.8 KEY PERSONNEL AND FACILITIES (NFS 1852.235-71) (MAR ' I 9 g  

(a) The personnel andfor facilities listed below (or specified in the contract Schedule) are 
considered essential to the work being performed under this contract. Before removing, 
replacing, or diverting any of the listed or specified personnel or facilities, the Contractor shall (1) 
notify the Contracting Officer reasonably in advance and (2) submit justification (including 
proposed substitutions) in sufficient detail to permit evaluation of the impact on this contract. 

(b) The Contractor shall make no diversion without the Contracting Officer's written consent; 
provided, that the Contracting Officer may ratify in writing the proposed change, and that 
ratification shall constitute the Contracting Officer's consent required by this clause. 

(c) The list of personnel andor facilities (shown below or as specified in the contract Schedule) 
may, with the consent of the contracting parties, be amended from time to time during the course 
of the contract to add or delete personnel andlor facilities. 

The following individuals are considered key personnel: 
                           
                           
                    
                             

No facilities are considered Key Facilities for the performance of this effort. 

(End of Clause) 

H.9 ASBESTOS MATERIAL (MSFC 52.22340) (SUN 2002) 

During performance of this contract, Contractor personnel performing work in MSFC buildings 
may come in contact with materials containing asbestos. MSFC Buildings 4200,4201,4202, 
4663 and 4666 are of special concern since they are known to contain a sprayed on fire insulation 
on or above the ceiling, usually located on the metal or concrete structure of the buildings. These 
buildings and all other MSFC buildings may contain asbestos in floor tile, pipe and lagging 
insulation, exterior siding, roofing felt, and many other building materials. Prior to disturbing 
suspected asbestos material in any manner, the Contractor shall notify MSFC's Occupational 

(b)(4)



Medicine and Environmental Health Services, for guidance. Contractor shall be responsible for 
ensuring that all Contractor personnel working onsite are made aware of and comply with this 
clause. 

(End of Clause) 

N.10 SECURlTYlBADGLNG REQUIREMENTS FOR FORE1GN NATIONAL VISKORS AMD 
EJPLOYEES OF FOREIGN CONTRACTORS 

(a) An employee of a domestic Marshall Space Flight Center (MSFC) contractor or its 
subcontractor who is not a U.S. citizen (foreign national) may not be admitted to the MSFC site for 
purpows of performing work without special arrangements. In addition, all employees or 
representatives of a foreign MSFC contractor/subcontractor may not be admitted to the MSFC site 
without special arrangements. For employees as descn'bed above, advance notice must be given 
to the MSFC Protective Services Office at least 3 weeks prior to the scheduled need for access to 
the site so that instrudions on obtaining access may be provided. 

(b) All visitlbadge requests for persons described in paragraph (a) above must be entered in the 
NASA Foreign National Management System (NFNMS) for acceptance, review, concurrence and 
approval purposes. When an authorized company official requests a MSFC badge for site 
access, helshe is certifying that steps have been taken to ensure that its contractor or 
subcontractor employees, visitors, or representatives will not be given access to export-controlled 
or classified information for which they are not authorized. The authorized company officials shall 
serve as the contractor's representative(s) in certifying that all visitlbadge request fonns are 
processed in accordance with MSFC security and export control procedures. No foreign national, 
representative, or resident alien contractor/subconlractor employee shall be granted access into 
MSFC until a completed request has been approved and processed through the NFNMS. 
Unescorted access will not be granted unless the MSFC Protective Services Office has completed 
a favorable National Agency Check (NAC). 

(c) The contractor agrees that it wil! not employ for the performance of work onsite at the MSFC 
any individuals who are not legally authorized to work in the United States. If the MSFC Industrial 
Security Specialist or the contracting officer has reason to believe that any employee of the 
contractor may not be legally authorized to work in the United States and/or on the contract, the 
contractor may be required to furnish copies of Federal Form 1-9 (Employment Eligibility 
Verification), U.S. Department of Labor Application for Alien Employment Certification, and any 
other type of employment authorization document. 

(d) The contractor agrees to provide the information requested by the MSFC Protective Services 
Office in order to comply with NASA policy directives and guidelines related to foreign visits to 
NASA facilities so that (1) the visitor/employee/ representative may be allwed access to MSFC 
or other NASA Centers for performance of this contract, (2) required investigations can be 
conducted, and (3) required annual or revalidation reports can be submitted to NASA 
Headquarters. All requested information must be submitted in a timely manner in accordance 
with instructions provided by MSFC or any other Center to be visited. 

(End af Clause) 

H I  SAFETY PERFORMANCE EVALUATION 

H-8 



1. Contractor Responsibility. The Contractor is responsible for maintaining an effective 
safety pmgrarn during the course of the contract with a goal to achieve a world-class program 
within the tern of the contract. The Contractor wilt ensure that the requirements of the MSFC 
approved Contractor's Safety, Health Plan and applicable Data Requirement Description (DRD) 
are met. Contractor safety performance evaluation will be based on the MSFC safety program 
elements. The Contractor shall conduct a quarterly selfevaluation based on these criteria. The 
CO/COTR, in mrdination with the MSFC Safety & Mission ksurance (S&MA), will validate the 
Con tracitor's se ff-evaf uation . 

Every quarter, the agreed score will be used to assess performance appropriately-positive or 
nega the. 

For the purpose of assessing the quarterly score, the Contractor and the CO/COTR, in 
coordinetion with the MSFC S&MA, will reach a mutually agreeable determination based on the 
rnetrics reflected in the attachment. In cases where the Contractor and the CUJCOTR cannot 
read agreement, the MSFC Ombudsman will hear arguments from both sides and make a final 
decision. This process shall not preclude the contracting mcer from taking immediate action for 
any serious, willful, blatant, or continued violations of MSFC safety policy or procedures. 

2, Evaluation Criteria. Contractor setf-evaluation and G~vernment vatidation wit1 be 
based on the applicable elements and subelements of the MSFC safety program shown below. 
Specific criteria are shown on Attachment J-10 entitled "Safety Health Management 
Implementation Guide and Assessment Matrix." Deviations from the matrix criteria may be made, 
for cause, and must be approved by the COTR, CO and Government Safety Representative. It 
should be noted that Element 1 has a management and an employee component. These are 
simply avwaged to obtain the score for Element. The resul should be carrid to the second 
decimal point. 

MANAGEMENT COMMITMENT AND EMPLOYEE IWOLVEMENT HAZARD PREVENTION 
AND CONTROL 

3. Performance Recognition. Contractor~perfonance will be recognized as follows: 



Time Case (LTC) Rate s 50% of the LTC for the 
applicable Standard Industrial Classification (SIC) rate. 

Exception: Contmctors with less than 100 empbyms located onsite MSFC. To be 
rated in Level I, the Contractor shall have no lost time injuries during the 
past year. 

average quarterly assessment score, and a Lost-Time 
Will imp@& contmct evaluation 

Exception: Contractors with less then I00 employees located onsite MSFC. To be 
rated in Level 11, the Contrador shall have no, more than one lost time 
injury during the past year. 

Date placed in Past 
Performance 

Failure to improve could result in contract options not being exercised. 

Level I I1 - Quarterly rating score of 'l6 or a Lost Time 
Case (LTC) Rate more than the Standard industrial 
Classification (SIC) rate Data'dBase 

Fumal letter expressing 
concern. 

Corrective Action Plan 
requested 

NOTE: The most cunent Department of Labor NAlCS rate, effective at the beginning of the 
annual evaluation period, will be utilized for LTC evaluation. Lost Time Case Incidents shall 
be recorded in accordance with NASA requirements spedfed in M18621.1, "Close Call and 
Mishap Reporting and Investigation Program." Final decisions on any disputed lost time injury 
determinations will be handled by established Government regulatory procedures. 

Exception: Contractors with less than 100 employees located onsite MSFC. A 
Level 111 rating will be given to a contractor havino oreater than two lost 
time injuries during the past year. 

4. Contractor Accountability for Mishaps. The Contractor shall not be held 
accountable for injuries to their personnel or damage to the property they control that is caused by 
individuals or situations clearly outside the control of their contract. 

If contractor's Safety Performance evaluation 
does nut fall within the above categories. 

5. Evaluation Process. The evaluation process wilt be based on the major elements 
and their sub-elements cited in Paragraph 2. The evaluation process will include these steps: 

No recognition 

i 



r Contractor ta conduct quarterly self-assessment and assign numerical score to each 
element. 

* Contractor self-assessments will address compliance with their approved Safety$ 
Health Plan 

Contractor to have sev-assessment valictated by COICOTR and S&MA Office. 

On an annual basis, the Contracting Officer will apply contract incentives/mcognition or 
consequences based on the average quarterly scores. The Contracting Officer will 
make a determination on a quarterly basis for items requested in paragraph 6 that are 
not reported. (Also, see paragraph 7 below.) 

The evaluation process wilt use the Safety Health Management Implementation Guide and 
Assessment Matrix at Attzlchment J-10. The Safety PePformance Evaluation Summary is alsa 
located at CIause J-I 0. 

6. Safety Metric Reporting. The Contractor shall utilize MSFC Form 4371, "AIISFC 
Contractor Accidentnncident Statistics" to submit, on a monthly basis, information on all 
personnel and property mishaps that meet the criteria of a NASA Procedural Requirement 
for Mishap and Close Call Reporting, Investigating, and Reeordkeepingw (NPR 8621.18). 
Close ealls and minor cases, including first aid and no#-injury cases, shall be reported 
when there is a potential lessons learned or when action needs to be taken to prevent 
more serious damage, loss, or personal injury, (including communication of the incident to 
promote employee awareness). The report shall also include total hours worked and the 
number of safety inspections and safety meetings conducted during the month. The 
Contractor shall abo utilize NASA Form 162?? 'WASA Mishap Report" to include details of 
any mishap, results of the investigation, and the corredive action plan. 

7. Failure to Report. If the Contractor fails to report the items in paragraph 6 above 
in accordance with this contract, an amount of $1,000 wit1 be deducted for each occurrence 
uf failure to report the required data. 

(End of Clause) 

[END OF SECTION] 



PART I! - CONTRACT CLAUSES 
SECTION I CONTRACT CLAUSES 

t,'I LISTING OF CLAUSES INCORPORATED BY REFERENCE 

This contract incorporates one or more clauses by refererace, with the same force and 
effed as if they were given in full text. Upon request, the Contracting Officer will make 
their full text available. Also, the full text of a clause may be accessed eIet(=tronically at 
thislthese addmss(es): 

FAR Clauses: http://www.amet.gov/fat/ 

NASA FAR Supplement clauses: 
http ://www, hq . nasa. gov/oRice/procurernent,regs/nfs toc. htm 

MSFC Clauses: http:hc.msfc.nasa.gov/m~fdmsfc~uni.htm~ 

I. FEDERAL ACQUlSlTlON REGUMTION (4% CFR CHAPTER 1) 

udian for Defedive Cost or Pricing Data- 



of the Vietnam Era, and Other Eligible 

ata - Alternate I (Jul 1995) 

o llution Preveotion 



II. NASA FAR SUPPLEMENT (48 CFR CHAPTER 28) CLAUSES 

(End of Clause) 



1.2 NQTlFlCATION OF OWNERSHIP CHANGE$ (FAR 52.215-19) IOCT 1997) 

(a) The Contractor shall make the following notifications in writing: 

(1) When the Contractor becomes aware that a change in its ownership has occurred, or is 
certain to occur, that could result in changes in the valuation of its capitalized assets in the 
accounting records, the Contractor shall notify the Administrative Contracting Officer (ACO) within 
30 days. 

(2) The Contractor shall also not@ the ACO within 30 days whenever changes to asset 
valuations or any other cost changes have occurred or are certain to occur as a result of a change 
in ownership. 

(b) The Contractor shall 

(1) Maintain current, accurate, and complete inventory records of assets and their costs; 

(2) Provide the AGO or designated representative ready access to the records upon request; 

(3) Ensure that all individual and grouped assets, their capitalized values, accumulated 
depreciation or amortization, and remaining useful lives are identified accurately before and after 
each of the Contractor's ownership changes; and 

(4) Retain and continue to maintain depreciation and amortization schedules based on the 
asset records maintained before each Contractor ownership change. 

(c) The Contractor shall include Me substance of this dause in all subcontracts under this 
contract that meet the applicability requirement of FAR 15.408(k). 

(End of Ctause) 

I .3 ORDERING (FAR 52.21 6-4 8) fOCf 1995) 

(a) Any supplies and services to be furnished under this contract shall be ordered by 
issuance of delivery orders or task orders by the individuals or activities designated in the 
Schedule. Such orders may be issued from Andl 1,2007 through March 31.2012, if options are 
exerdsed. 

(b) All delivery orders or task orders are subject to the terms and conditions of this 
contract. In the event of conflict between a delivery order or task order and this contract, the 
contract shall control. 

(c) If mailed, a delivery order or task order is considered 'issued" when the Government 
deposits the order in the mail. Orders may be issued orally, by facsimile, or by electronic 
commerce methods only if authorized in the Schedule. 

(End of Clause) 



1.4 ORDER LIMfTATtQNS (FAR 52.216-19) IOCT 1995) 

(a) Minimum order. When the Gouemment requires supplies or services under WBS 7.0 
of the PWS in an amount of less than ~1,0100~00, the Government is not obligated to purchase, 
nor is the Contractor obligated 'to furnish, those supplies or services under the contract. 

(b) Maximum order. The Contractor is not obligated to honor -- 
(I) Any order for a single item in excess of &4.500.OM).QO; 
(2) Any order for a combination of items in excess of $4.500,0M).00; or 
(3) A series of orders from the same ordering office within 3 days that together 

call for quantities exceeding the limitation in subparagraph (b)(l) or (2) of this section. 

(c) If this is a requirements contract (Le., indudes the Requiwments clause at subsection 
52.216-21 of the Federal Acquisition Regulation (FAR)), the Government is not required to order a 
part of any one requirement from the Contractor if that requirement exceeds the maximum-order 
limitations in paragraph (b) of this section. 

Notwithstanding paragraphs (b) and (c) of this section, the Contractor shall honor any 
order exceeding the maxjmum order fimitafrons in paragraph (b), unless that order (or orders) is 
returned to the ordering oftice within 10 days after issuance, with written notice stating the 
Contractor's intent not to ship the item (or items) called for and the reasons. Upon receiving this 
notice, the Government may acquire the supplies or services from another source. 

(End of Clause) 

1.5 1NDEFJMJTE QUANTfTY (FAR 52.21 6-22] {OCT 2995) 

(a) This is an indefinite-quantity contract for the supplies or services specified and 
effective for the period stated, in the Schedule. The quantities of supplies and services specified 
in the Schedule are estimates only and are not purchased by this contract. 

(b) Delivery or performance shall be made only as authorized by orders issued in 
accordance with the Ordering dause. The Contractor shall furnish to the Government, when and 
if ordered, the supplies or services speciffed in the Schedule up to and including the quantity 
designated in the Schedule as the "maximum." The Government shall order at least the quantity 
of supplies or services designated in the Schedule as the "minimum." 

(c) Except for any limitations on quantities in the Order Limitations clause or in the 
Schedule, there is no limit on the number of orders that may be issued. The Government may 
issue orders requiring delivery to multiple destinations or performance at multiple locations. 

(d) Any order issued during the effective period of this amtract and not completed within 
that period shall be completed by the Contractor within the time specified in the order. The 
contract shall govern the Contractor's and Governmenas rights and obligations with respect to 
that order to the same extent as if the order were completed during the contrads effective 
period; provided, that the Contractor shall not be required to make any deliveries under this 
contract after j'vlarch 31,201 3. 

(End of Clause) 

1.6 LIMITATIONS ON SUBCONTRACTING /FAR 52.219-44) (DEC 'I9961 

(a) This clause does not apply to the unrestricted portion of a partial set-aside. 
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(b) By submission of an offer and execution of a contract, the Ofleror/Contractor agrees 
that in performance of the contract in the case of a contract for- 

(1) Services (except construction). At least 50 percent of the wst of contract 
perfomance incurred for personnel shall be expended for employees of the concern. 

(2) Supplies (other than procurement from a non-manufacturer of such supplies). 
The concern shall perform work for at least 50 percent of the cost of manufacturing the supplies, 
not including the wst of materials. 

(3) General construction. The concern will perform at least 15 percent of 
the cost of the contract, not including the mst of materials, with its own employees. 

(4) Construction by special trade contractors. The concern will perform at least 25 
percent of the cost of the contract, not including the cost of materials, with its own employees. 

(End of Clause) 

1.7 NOTIFICATION OF EMPLOYEE RIGHTS CONCERNING PAYMENT OF UNION DUES 
OR FEES (FAR 52.22249) (DEC 20041 

(a) Definition. As used in this clau~e--~United Statesn means the 50 States, the District d 
Columbia. Puerto Rim, the Northern Mariana Islands. American Samoa, Guam, the U.S. Virgin 
islands, and Wake Island. 

(b) Except as provided in paragraph (e) of this clause, during the term of this contract, the 
Contractor shall post a nutice, in the form of a poster, informing employeas of their rights 
concerning union membership and payment of union dues and fees, in conspicuous places in and 
abut  at1 its plants and offices, including all places where notices to employees are customarily 
posted. The notice shall include the following information (except that the information pertaining to 
National Labor Relations Board shall not be included in notices posted in the plants or offices of 
carriers subject to the Railway Labor Act, as amended (45 U.S.C. 151 -1 88)). Notice to Employees 
Under Federal law, employees cannot be required to join a union or maintain membership in a 
union in order to retain their jobs. Under certain conditions, the law permits a union and an 
employer to enter into a union-security agreement requiring employees to pay uniform periodic dues 
and initiation fees. However, employees who are not union members can object to 
the use of their payments for certain purposes and can only be required to pay their share of union 
costs relating to collective bargaining, contrad administration, and grievance adjustment. If you do 
not want to pay that portion of dues or fees used to support activities not related to collective 
bargaining, contract administration, w grievance adjustment, yw are entitled to an appropriate 
reduction in your payment. If you believe that you have been required to pay dues or fees used in 
part to support activities not related to wllective bargaining, contract administration, or grievance 
adjustment, you may be entitled to a refund and to an appropriate reduction in future payments. For 
further information concerning your rights, you may wish to mntact the National Labor Relations 
Board (NLRB) either at one of its Regional offices or at the following address or toll free number: 

National Labar Relations Board Division of Infoma~on 
?0$9 14th Street, N.W. 
Washington, DC 20570 
1-866-667-6572 
1 -866-3 1 6-6572 (TTY) 



To locate the nearest NLRS office, see NLRB's website at http:llwww.nfrb.gov. 

(c) The Contractor shall comply with all provisions of Executive Order 13201 of February 17, 2001, 
and related implementing regulations at 29 CFR Part 470, and orders of 
the Secretary of Labor. 

(d) In the event that the Contractor does not m p l y  with any of the requirements set forth in 
paragraphs (b), (c), or (g), the Secretary may direct that this contract be cancelled, terminated, or 
suspended in whole or in part, and declare the Contractor ineligible for further Government 
contracts in accordance with procedures at 29 CFR Part 470, Subpart B- 
Compliance Evaluations, Complaint Investigations and Enforcement Procedures. Such other 
sanctions or remedies may be imposed as are provided by 29 CFR Part 470, which 
implements Executive Order 13201, or as are otherwise provided by law. 

(e) The requirement to post the employee notice in paragraph (b) does not apply t o -  
(1) Contractors and subcontractors that employ fewer than 15 persons; (2) Contractor 
establishments or wnstmction work sites where no union has been formaily recognized by the 
Contractor or certified as the exdusive bargaining representative of the Contractor's employees; 
(3) Contractor establishments or construction work sites located in a jurisdiction named in the 
definition of the United States in which the law of that jurisdiction forbids enforcement of union- 
security agreements; (4) Contractor facilities where upon the written request 
of the Contractor, the Department of Labor Deputy Assistant Secretary for Labor-Management 
Programs has waived the posting requirements with respect to any of the Contractor's facilities if the 
Deputy Assistant Semtary finds that the Contractor 
has demonstrated that- 

(i) The facility is in all respects separate and distinct from activities of the Contractor related 
to the performance of a contract; and 
(ii) Such a waiver will not interfere with or impede the effectuation of the Executive order; or 
(iii) Work outside the United States that does not involve the recruitment or employment of 
workers within the United States. 

(f) The Deparbnent of Labor publishes the official employee notice in two variations; one for 
contractors covered by the Railway Labor Act and a seoond for all other contractors. 
The Contractor shalC(1) Obtain the required employee notice poster from the Division of 
Interpretations and Standards, Oftice of Labor-Management Standards, U.S. Department of Labor, 
200 Constitution Avenue, NW, Room N-5605, Washington, DC 20210, or from any field office of 
the Department's Office of Labor-Management Standards or Office of Federal Contract 
Compliance Programs; (2) Download a copy of the poster from the Office of 
Labor-Management Standards website at http://www.olms.dol.gov; or (3) Reproduce and use exact 
duplicate copies of the Department of Labor's official poster. 
(g) The Contractor shall indude the substance of this clause in every subcontract or purchase order 
that exceeds the simplified acquisition threshold, entered into in connection with this contract, 
unless exempted by the Department of Labor Deputy Assistant Secretary fur Labor-Management 
Programs on account of special circumstances in the national interest under authority of 29 CFR 
470.3(c). For indefinite quantity subcontracts, the Contractor shall include the substance of this 
clause if the value of orders in any calendar year of the subcontract is expected to exceed the 
simplified acquisition threshold. Pursuant to 29 CFR Part 470, Subpart B- 
Compliance Evaluations, Complaint Investigations and Enforcement Procedures, the Secretary of 
Labor may direct the Contractor to take such action in the enforcement of these regulations, 
including the imposition of sanctions for noncompliance with respect to any such subcontract or 
purchase order. If the Contractor becomes involved in litigation with a subcontractor or vendor, or is 
threatened with such involvement, as a result of such direction, the Contractor may request the 



United States, through the Secretary of Labor, to enter into such litigation to protect the interests of 
the United States. 

(End of Clause) 

'1.8 STATEMENT OF EQUIVALENT RATES FOR FEDERAL WIRES 
152.22242)(MAY 19891 

In compliance with the Service Contract Act of 1965, as amended, and the regulations of 
the Seaetary of Labor (29 CFR Part 41, this dause identifies the dasses of service employees 
expected to be employed under the contract and states the wages and fringe benefits payable to 
each if they were employed by the contracting agency subject to the provisions of 5 U.S.C. 5341 
or 5332, 

THIS STATEMENT IS FUR INFORMTIOM ONLY: 
IT IS NUT A WAGE DETERMINATION 

Classification, Grades, and Rates 

Grade 

Exhibits Specialist Ill  GS-09 
Exhibits Specialist I I  GS-07 
Genera! Clerk IV (Media Clips Specialist) GS-04 
WriterJEditor 11 I GS-1 1 
WriterEditor II GS-09 
WriterJEditor I GS-07 
Materials Coordinator WG-07 

Filnae Benefits (applicable to all classifications) 

'I. Heaith and Insurance 

Hourly Rate 

Life, accident and health insurance, and sick leave programs, 25% of basic hourly 
rate. 



Mew Year's Day 
Martin Luther King's Birthday 
President's Day 
Memorial Day 
independence Day 
Labor Day 
Coturnbus Day 
Veterans Day 
Thanksgiving Day 
Christmas Day 

Vacation or Paid Leave 

a. 2 hours of annual leave each week for an employee with less than 3 years 
of service. 

b. 3 hours of annual leave each week for an employee with 3 but less than 15 
years of service. 

c. 4 hours of annual leave each week for an employee with A5 or more years 
of service, 

4. Retirement 

1.5 percent of basic hourly rate plus Thrift Savings Plan plus Social Security. 

(End of clause) 

(a) Definitions. As used in this clause- 
"Approved purchasing system" means a Contractor's purchasing system that has been reviewed 
and approved in accordance with Part 44 of the Federal Acquisition Regulation (FAR). 
"Consent to subcuntrad" means the Contracting Officer's written consent for the Contractor to 
enter into a particular subcontract. 
"Subcuntract" means any contract, as defined in FAR Subpart 2.1, entered into by a subcontractor 
to furnish supplies or services for performance of the prime contract or a subcontract. It includes, 
but is not limited to, purchase orders, and changes and modifications to purchase orden. 

(bf This clause does not apply to subcontracts for special test equipment when the 
contract contains the clause at FAR 52.245-1 8, Special Test Equipment. 

(c) When this clause is included in a fixed-price type contract, consent to subcontract is 
required only on unpriced contract actions (including unpriced modifications or unpriced delivery 
orders), and only if required in accordance with paragraph (d) or (e) or this clause. 

(d) If the contractor dues not have an approved purchasing system, consent to 
subcontract is required for any subcontract t ha t  

(1 ) Is of the cost-reimbursement, time-and-materials, or labor-hour type; or 
(2) Is fixed-price and exceeds- 

(i) For a contract awarded by the Department of Defense, the Coast Guard, 
or the National Aeronautics and Space Administration, the greater of the simplified acquisition 
threshold or 5 percent of the total estimated cost of the contract; or 



(ii) For contracts awarded by a civilian agency other that the Coast Guard 
and the National Aeronautics and Space Administration, either the simplified acquisition threshold 
or 5 percent of the total estimated cost of the contract. 

(e) If the Contractor has an approved purchasing system, the Contractor nevertheless 
shall obtain the Contracting OfRcer's written consent before placing the following subcontracts: 

NOTICE TO CONTRACTOR: ALL SUBCONTMCTS REQUIRE CONTRACTING 
OFFICER'S APPROVAL 

(f) (1 ) The Contractor shall notify the Contracting CNficer reasonably in advance of placing 
any subcontract or modification thereof for which consent is required under paragraph I, ($1, or (e) 
of this clause, including the following infomation: 

( I )  A description of the supplies or services to be subcontracted. 
(ii) Identification of the type of subcontract to be used. 
(iii) Identification of the proposed subcontractor. 
(iv) The proposed subcontract price. 
(v) The subcontractor's current, complete, and accurate cost or pricing 

data and Certificate of Current Cost or Pridng Data, if required by other contra& provisions. 
(vi) The subcontractor's Disclosure Statement or Certificate relating to Cost 

Accounting Standards when such data are required by other provisions of this contract. 
(vii) A negotiation memorandum reflecting - 

(A) The principal elements of the subcontract price negotiations; 
(B) The most significant considerations controlling establishment of 

initial or revised prices; 
(C) The reason cost or pricing data were or were not required; 
(D) The extent, if any, to which the Contractor did not rely on the 

subcontractor's cost or pricing data in determining the price objective and in negotiating the final 
price; 

(E) The extent to which it was recognized in the negotiation that the 
subcontractor's cost or pricing data were not accurate, complete, or current; the action taken by 
the Contractor and the subcontractor; and the effect of any such defective data on the total price 
negotiated; 

(F) The reasons for any significant difference between the 
Contractor's price objective and the price negotiated; and 

(G) A complete explanation of the incentive fee or profit plan when 
incentives are used. The explanation shall identify each critical performance element, 
management decisions used to quantify each incentive element, reasons for the incentives, and a 
summary of all trade-off possibilities considered. 

(2) Unless the Contractor maintains an approved purchasing system, the Contractor 
shall notify the Contracting Officer reasonably in advance of entering into any ( i )  costplus-fixed- 
fee subcontract, or ( i i )  fixed-price subcontract that exweds the greater of the simplified acquisition 
threshold or 5 percent of the total estimated cost of this contract. The notification shall include the 
information required by paragraphs (f)(l)(i) through (f)(l)(iv) of this clause. 

(g) Unless the consent or approval specifically provides otherwise, neither consent by the 
Contracting Officer to any subcontract nor approval of the Contractor's purchasing system shall 
constitute a determination - 

(1 ) Of the acceptability of any subcontract terms or conditions; 
(2) Of the allowability of any cost under this contract; or 
(3) To relieve the Contractor of any responsibility fur performing this contract. 

(h) No subcontract or modification thereof placed under this contract shall provide for 
payment on a cost-plus-a-percentage-of-cost basis, and any fee payable under cost- 
reimbursement type subcontracts shall not exceed the fee limitations in FAR 15.404-41(4)(i). 

(i) The Contractor shall give the Contracting Officer immediate written notice of any action 
or suit filed and prompt notice of any claim made against the Contractor by any subcontractor or 
vendor that, in the opinion of the Contractor, may result in litigation related in any way to this 



contract, with respect to which the Contractor may be entitled to reimbursement from the 
Government. 

(j) The Government reserves the right to review the Contractor's purchasing system as 
set forth in FAR Subpart 44.3. 

(k) Paragraphs (d) and (0 of this clause do not apply to the following subcontracts, which 
were evaluated during negotiations: 

AkinsCrisp Public Strategies, 116 Jefferson Street, Suite #305, Huntsville, AL 35801 
Al Signal Research, Inc. (ASRI), 341 1 Triana Blvd., SW, Huntsville, AL 35805 

(End of Clause) 

1.10 1852.204-76 SECURITY REQUIREMENTS FOR UNCLASSlflED INFORMATION 
LECHNOLOOY RESOURCES (NOVEMBER 2004) (DEVIATION1 

(a) The Contractor shall be responsible for information and information technology f IT) security 
when the Contractor or its subcontractors must obtain physical or electronic (i.e., authentication 
level 2 and above as defined in National Institute of Standards and Technology (NtST) Special 
Publication (SP) 800-63, Electronic Authentication Guideline) access to NASA's computer 
systems, networks, or IT infrastructure, or where information categorized as low, moderate, or 
high by the Federal Information Processing Standards (FI PS) 1 99, Standards for Security 
Categorization of Federal lnformation and Information Systems, is stored, generated, or 
exchanged by NASA or on behalf of NASA by a contractor or subcontractor, regardless of 
whether the information resides on a NASA or a contractorlsubcontractor's infomation system. 

(b) IT Security Requirements. 

(1) Within 45 days after contract award, a Contractor shall submit to the Contracting Officer 
for NASA approval an IT Security Plan, Risk Assessment, and FlPS 199, Standards for Security 
Categorization of Federal lnformation and lnformation Systems, Assessment. These plans and 
assessments, including annual updates shall be incorporated into the contract as compliance 
docurnen ts. 

(I) The IT system security plan shall be prepared consistent, in form and content, with 
NlST SP 800-18, Guide for Developing Security Plans for Federal lnformation Systems, and any 
additions/augmentations described in NASA Procedural Requirements (NPR) 28 1 0, Security of 
Information Technology. The security plan shall identify and document appropriate IT security 
controls consistent with the sensitivity of the information and the requirements of Federal 
lnformation Processing Standards (FIPS) 200, Recommended Security Controls for Federal 
lnformation Systems. The plan shall be reviewed and updated in accordance with NlST SP 800- 
26, Security Self-Assessment Guide for Information Technology Systems, and FlPS 200, on a 
yearly basis. 

(ii) The risk assessment shall be prepared consistent, in form and content, with NlST SP 
800-30, Risk Management Guide for lnformation Technology Systems, and any 
additionslaugmentations described in NPR 2810. The risk assessment shall be updated on a 
yearly basis. 

(iii) The FlPS 199 assessment shall identify all information types as well as the 'high 
water mark," as defined in FlPS 199, of the processed, stored, or transmitted information 
necessary to fulfill the contractual requirements. 

(2) The Contractor shall produce contingency plans consistent, in form and content, with 
NIST SP 800-34, Contingency Planning Guide for lnformation Technology Systems, and any 
additions/augmentations described in NPR 2810. The Contractor shall perform yearly *Classroom 
Exercises.'' "Functional Exercises," shall be coordinated with the Center ClOs and be conducted 



once every three years, with the first conducted within the first two years of contract award. 
These @xercises are defined and described in NIST SP 80Q-34. 

(3) The Contractor shall ensure coordination of its incident response team with the NASA 
Incident Response Center and the NASA Security Operations Center. 

(4) f he Contractor shall ensure that its employees, in performance of the contract, receive 
annual IT security training in NASA IT Security policies, procedures, computer ethics, and best 
practices in accordance with NPR 2810 requirements. The Contractor may use web-based 
training available from NASA to meet this requirement. 

(5) The Contractor shall provide NASA, including the NASA Ofbe of Inspector General, 
access €0 the Contractor's and submntractors' facilities, installations, operations, documentation, 
databases, and personnel used in performance of the contract. A w s s  shall be provided to the 
extent required to carry out IT security inspection, investigation, and/or audits to safeguard 
against threats and hazards to the integrity, availability, and confidentiality of NASA information or 
to the function of computer systems operated on behalf of NASA, and to preserve evidence of 
computer crime. To facilitate mandatory reviews, the Contractor shall ensure appropriate 
compartmentalization of NASA information, stored and/or processed, either by information 
systems in direct support of the contract or that are incidental to the contract. 

(6) The Contractor shall ensure that all individuals who perform tasks as a system 
administrator, or have authority to perform tasks normally performed by a system administrator, 
demonstrate knowledge appropriate to those tasks. Knowledge is demonstrated through the 
NASA System Administrator Sewrity Certification Program. A system administrator is one who 
provides IT services, network services, files storage, and/or web services, to someone else other 
than themselves and takes or assumes the responsibility for the security and administrative 
controls of that service. Within 30 days after contract award, the Contractor shall provide to the 
Contracting Officer a list of all system administrator positions and personnel filling those positions, 
along with a schedule that ensures certification of all personnel within 90 days after contract 
award. Additionally, the Contractor should report all personnel changes which impact system 
administrator positions within 5 days of the personnel change and ensure these individuals obtain 
System Administrator certification within 90 days after the change. 

(7) When the Contractor is located at a NASA Center or installation or is using NASA IP 
address space, the Contractor shall -- 

(I) Submit requests for non-NASA provided external Internet connections to the 
Contracting Officer for approval by the Network Security Configuration Control Board (N SCCB); 

(ii) Comply with the NASA C10 metrics including patch management, operating systems 
and application configuration guidelines, vulnerability scanning, incident reporting, system 
administrator certification, and security training; and 

(iii) Utilize the NASA Public Key Infrastructure (PKI) for all encrypted communication or 
nun-repudiation requirements within NASA when secure email capability is required. 
(c) Physical and Logical Access Requirements. 

(1) Contractor personnel requiring access to IT systems operated by the Contractor for NASA 
or interconnected to a NASA network shall be screened at an appropriate level in accordance with 
NPR 281 0 and Chapter 4, NPR 1600.1, NASA Security Program Procedural Requirements. 
NASA shall provide screening, appropriate to the highest risk level, of the IT systems and 
information accessed, using, as a minimum, National Agency Check with Inquiries (NACI). The 
Contractor shall submit the required forms to the NASA Center Chief of Security (CCS) within 
fourteen (1 4) days after contrad award or assignment of an individual to a position requiring 
screening. The f u n s  may be obtained from the CCS. At the option of NASA, interim access may 
be granted pending completion of the required investigation and final access determination. For 
Contractors who will reside on a NASA Center or installation, the security screening required for 
all required access (e.g., installation, facility, IT, information, etc.) is consolidated to ensure only 
one investigation is conducted based on the highest risk level. Contractors not residing on a 
NASA installation will be screened based on their IT access risk level determination only. See 
NPR 7600.1, Chapter 4. 



(2) Guidance for selecting the appropriate level of screening is based on the risk of adverse 
impact to NASA missions. NASA defines three levels of risk for which screening is required (IT-1 
has the highest level of risk). 

(4) IT-1 - Individuals having privileged access or limited privileged access to systems 
whose misuse can cause very serious adverse impact to NASA missions. These systems 
include, for example, those that can "transmit cumrnands directly modifying the behavior of 
spacecraff, satellites or aircraft. 

(ii) IT-2 - fndividuals having privileged access or limited privileged access to systems 
whose misuse can cause serious adverse impact to NASA missions. These systems include, far 
exampb, those that can transmit commands directly modifying the behavior of payloads on 
spacecraff, satellites or aircraft; and those that contain the primary copy of "level 1 " information 
whose cost to replace exceeds one million dollars. 

(iii) IT-3 - lndividuals having privileged access or limited privileged access to systems 
whose misuse can cause significant adverse impact to NASA missions. These systems include, 
for example, those that interconnect with a NASA network in a way that exceeds access by the 
general public, such as bypassing firewalls; and systems operated by the Contractor for NASA 
whose function or information has substantial cost to replace, even if these systems are not 
interconnected with a NASA network. 

(3) Screening for individuals shall employ forms appropriate for the level of risk as established 
in Chapter 4, NPR 1600.1. 

(4) The Contractor may conduct its own screening of individuals requiring privileged access 
or limited privileged access provided the Contractor can demonstrate to the Contracting Officer 
that the procedures used by the Contractor are equivalent to NASA's personnel screening 
procedures for the risk level assigned for the IT position. 

(5) Subject to approval of the Contracting Officer, the Contractor may forgo screening of 
Contractor personnel for those individuals who have proof of a -- 

(i) Current or recent national security clearances (within last three years); 
(ii) Screening conducted by NASA within the last three years that meets or exceeds the 

screening requirements of the IT position; or 
(iii) Screening conducted by the Contra-, within the last three years, that is equivalent to 

the NASA personnel screening procedures as approved by the Contracting Officer and concurred 
on by the CCS. 

(d) The Contracting Officer may waive the requirements of paragraphs (bf and (@(I) through 
(c)(3) upon request of the Contractor. The Contractor shall provide all relevant information 
requested by the Contracting Officer to support the waiver request. 
(e) The Contractor shall contact the Contracting Officer for any documents, information, or forms 

necessary to comply with the requirements of this dause. 
(f) The Contractor shall insert this clause, including this paragraph Q, in all subcontracts when 

the submntractor is required to - 
(1 ) Have physical or electronic access to NASA's computer systems, networks, or IT 

infras twcture; or 
(2) Use infomtion systems to generate, store, or exchange data with NASA or on behalf of 

NASA, regardless of whether the data resides on a NASA or a contractor's information 
system. 

(End of Clause) 
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1.11 p p )  

(a) An ombudsman has been appointed to hear and facilitate the resolution of wncerns 
from Omrors, potenGsl Qfferors, and contractors during the pre-award and post-award phases of 
this acquisition. When requested, the ombudsman will maintain sMct confidentiality as to the 
source of the mncern- The existence of the ombudsman is not to diminish the authority of the 
contracting officer, the Source Evaluation Committee, or the selection official. Further, the 
ombudsman does not participate in the evaluation of proposals, the source seiedion process, or 
the adjudication of formal contract disputes. Therefore, before wnsulting with an ombudsman, 
interested parties must first address their concerns, issues, disagreements, and/or 
recommendations to the contracting officer for resolution. 

(b) If resolution cannot be made by the contracting officer, interested parties may contact 

facsimile: 256-544-7920,d e-mail address: Robin.N.Henderson@nasa,= 

Concerns, issues, disagreements, and recommendations which cannot be resolved at the 
installation may be referred to the NASA ombudsman, the Director of the Contract Management 
Division, at 202-358-0445, facsimile 202-358-3083, email, james.a.b-alinskas@nasaagov. Please 
do not contact the ombudsman to request copies of the solicitation, verlfy offer due date, or clatffy 
technical requirements. Such inquiries shall be directed to the contracting officer or as specified 
elsewhere in this document. 

(End of Clause) 

1.12 WNlMUM INSURANCE COVERAGE (NFS 1852228-751 (OCT 1988) 

The Contractor shall obtain and maintain insurance coverage as follows for the perfomnnce of this 
cantract: 

(a) Worker's compensation and ernployets liability insurance as required by applicable 
Federal end state workers' compensation and occupational disease statutes. If occupational 
diseases are not cornpensable under those statutes, they shall be covered under the employer's 
liability section of the insurance policy, except when contrad operations are so commingled with the 
Contractw's commercial operations that it would not be pradca!. The employer's liability coverage 
shall be at least $100,000, except in States with exclusive or monopolistic funds that do not permit 
workers' compensation to be written by private carriers. 

(b) Comprehensive general (bodily injury) liabilrty insurance of at least $500,000 per 
uecurrence. 

(c) Motor vehicle liability insurance written on the comprehensive fonn of policy which 
provides for bodily injury and properly ddamage liability covering the operation of all motw vehicles 
used in connection with performing the contrad. Policies covering motw vehicles operated in the 
United States shall provide coverage of at least $200,000 per person and $500,000 per occurrence 
for bodily injury liability and $20,000 per occurrence for property damage. The amount of liability 
coverage on other polides shall be commensurate with any legal requirements of the locality and 
sufficient to meet normal and customary claims. 

(d) Comprehensive general and motw vehicle liability polides shall contain a provision 
worded as fof tows: 



'The insurance company waives any right of subrogation against the United 
States of America which may arise by reason of any payment under the policy." 

(e) When aircraff are used in conmon with performing the contract, aimaft public and 
passenger liability insurance of at least $200,OM) per person and $500,000 per oowrrence for bodily 
injury, other than passenger liability, and $200,000 per occurrence for property damage. Coverage 
for passenger liability bodily injury shall be at least $200,000 multiplied by the number of seats or 
passengers, whichever is greater. 

(End crf Clause) 

1.3 RELEASE OF SENSITIVE INFORMATION 

(a) As used in this clause, "sensitive informationn refen to information, not currently in the 
public domain, that the Contractor has developed at private expense, that may embody trade 
secrets or commercial or financial information, and that may be sensitive or privilegeb. 

(b) In accomplishing management activities and administrative functions, NASA relies 
heavily on the support of various service providers. To support NASA activities and functions, 
these service providers, as well as their subcontractors and their individual employees, may need 
access to sensitive information submitted by the Contractor under this contract. By submitting this 
proposal or performing this contract, the Contractor agrees that NASA may release to its service 
providers, their submntractors, and their individual employees, sensitive infomation submitted 
during the course of this procurement, subject to the enumerated protections mandated by the 
clause at 1852.237-72, Access to Sensitive tnformation. 

(c) The Contractor shall identify any sensitive information submitted in support of this 
proposal or in performing this contract. For purposes of identifying sensitive information, the 
Contractor may, in addition to any other notice or legend otherwise required, use a notice similar 
to the following: 

Mark the title page with the following legend: 

This proposal or document includes sensitive information that NASA shall not disclose 
outside the Agency and its sewice providers that support management activities and 
administrative functions. To gain access to this sensitive information, a service provider's 
contract must contain the clause at NFS 1852.237-72, Access to Sensitive Information. 
Consistent with this chuse, the service provider shall not duplicate, use, or disclose the 
information in whole or in part for any purpose other than to perform the services specified 
in its contract. This restriction does not limit the Government's right to use this infomation 
if it is obtained from another source without restridion, The infwmation subject to this 
restriction is contained in pages [insert page numbers or other identification of pages]. 

Mark each page of sensitive information the Contractor wishes to restrict with the following 
legend: 

Use or disclosure of sensitive information contained on this page is subject to the 
restriction on the title page of this proposal or document. 

(2) The Contracting Officer shall evaluate the facts supporting any claim that particular 
information r's "sensitive." This evaluation shatl consider the time and resources necessary to 
protect the infomation in accordance with the detailed safeguards mandated by the clause at 



1852.237-72, Access to Sensitive Information. However, unless the Contracting Officer decides, 
with the advice of Center counsel, that reasonable grounds exist to challenge the Contradots 
claim that particular information is sensitive, NASA and its service providen and their employees 
shall comply with all of the safeguards contained in paragraph (d) of this clause. 

(d) To receive access to sensRive infomation needed to assist NASA in accomplishing 
management activities and administrative functions, the service provider must be operating under 
a contra& that contains the clause at 1852,237-72, Access to SensitEve Information. This ctause 
obligates the service provider to do the following: 

(1 ) Comply with all specified procedures and obligations, including the 
Organirational Conflicts of Interest Avoidance Plan, which the contract has incorporated as a 
complianm document. 

(2) Utilize any sensitive inmat ion  corning into its possession only for the 
purpose of performing the services specified in its contract. 

(3) Safeguard sensitive infomation coming into its possession from unauthorized 
use and disclosure. 

(4) Anow access to sensitive information only to those employees that need it to 
perform services under its contract. 

(5) Preclude access and disclosure of sensitive information to persons and entities 
outside of the service providers organization. 

(6) Train employees who may require access to sensitive information about their 
obligatkms to utilize it only to perform the services specified in its contract and to safeguard it from 
unauthorized use and disclosure. 

(7) Obtain a written affirmation from each employee that he/she has received and 
will comply with training on the authorized uses and mandatory protections of sensitive 
information needed in perfuming this contract. 

(8) Administer a monitoring process to ensure that empluyws comply with all 
reasonable security procedures, report any breaches to the Contracting Officer, and implement 
any necessary corrective actions. 

(e) When the service provider will have primary responsibility for operating an information 
technology system for NASA that contains sensitive information, the service provider's contract 
shall include the clause at 1 852.204-76, Security Requirements for Unclassified l nformation 
Technology Resources. The Security Requirements clause requires the service provider to 
implement an Information Technology Security Plan to protect information processed, stored, or 
transmitted from unauthorized access, alteration, disclosure, or use. Service provider personnel 
requiring privileged access or limited privileged access to these information technology systems 
are subject to screening using the standard National Agency Check (NAC) f o n s  appropriate to 
the level of risk for adverse impact to NASA missions. The Contracting Officer may allow the 
service provider to conduct its own screening, provided the service provider employs substantially 
equivalent screening procedures. 

(f) This clause does not affect NASA's responsibilities under the Freedom of Information 
Act. 



(g) The Contractor shall insert this clause, induding this paragraph (g), suitably modified 
to reflect the relationship of the parties, in all subcontracts that may require the furnishing of 
sensitive information. 

(h) The Contractor shall comply with all requirements of DRDl140-MA-007, 
Organizational Conflict of Interest (OCI) Avoidance Plan. 

(End of clause) 

1.14 ACCESS TO SENSITWE INFORMATION (NFS 1852.237J2) (JUN 20051 

(a) As used in thls clause, "sensitive infomation" refers to infomation that a contractor 
has developed at private expense, or that the Government has generated that qualifies for an 
exception to the Freedom of Information Act, which is not cunently in the public domain, and 
which may embody trade secrets or commercial or financial information, and which may be 
sensitive or privileged. 

(b) To assist NASA in accomplishing management activities and administrative functions, 
the Contractor shall provide the services specified elsewhere in this contract. 

(c) If performing this contract entails access to sensAive information, as defined above, 
the Contrador agrees to - 

(1) Utilize any sensitive information coming into its possession only for the 
purposes of performing the services specifi~ed in this contract, and not to improve its own 
competitive position in anof her procurement. 

(2) Safeguard sensitive information coming into its possession from unauthorized 
use and disclosure+ 

(3) Allow access to sensitive inforrnation only to those employees that need it to 
perform services under this contract. 

(4) Preclude access and disclosure of sensitive information to persons and 
entities outside of the Contractor's organization. 

(5) Train employees who may require access to sensitive information about their 
obligations to utilize it only to perform the services specified in this wntrad and to safeguard it 
from unauthorized use and disclosure. 

(6) Obtain a written affirmation from each employee that he/she has received and 
will comply with training on the authorized uses and mandatory protections of sensitive 
information needed in performing this contract. 

(7) Administer a monitoring process to ensure that employees comply with all 
reasonable security procedures, report any breaches to the Contracting Omcer, and implement 
any necessary corrective actions. 

(d) The Contractor will comply with all procedures and obligations specified in its 
Organizational Conflicts of lnterest Avoidance Plan, which this contract incorporates as a 
compliance document. 



(e) The nature of the work on this contract may subject the Contractor and its employees 
to a variety of laws and regulations relating to ethics, conflicts of interest, amption, and other 
criminal or dvil matters relating to the award and administration of government contracts. 
Recogniring that this contract establishes a high standard of accountability and trust, the 
Govemment will carefully review the Contractor's performance in relation to the mandates and 
restrictions found in these laws and regulations. Unauthorized uses or disclosures of sensitive 
infonation may result in termination of this contract for default, or in debarment of the Contractor 
for serious misconduct affecting present responsibility as a government contractor. 

(f) The Contractor shall include the substance of this clausel including this paragraph Q; 
suitably modified to reflect the relationship of the parties, in all subcontracts that may invoke 
access to sensitive information 

(End of clause) 

1.1 5 REPRESENTATIONS, CERTIFICATIONS. AND OTHER STATEMENTSOFXFERORS 
OR QUOTERS INCORPORATED BY REFERENCE lMSFC 52,252*91)1 (FEB 200$1 

The Representations, Certifications, and Other Statements of Offerom or Quoters (Section K of 
the solicitation document) as completed by the Contractor are hereby incorporated in their entirety 
by reference, with the same force and effect as if they were given in full text. 

(End of Clause) 

[END OF SECTtON] 
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PERFORMANCE WORK STATEMENT (PWS) 

1.0 Scope 

2.0 OSAC Mission 

3.0 Program Management 
3.1 Cantract Management 
3.2 Property Management 
3,3 Occupatfctnat Safety and Health 
3.4 Work Management 
3.5 Data Collection 
3.6 Information Technology Security 

4.0 StrategicResear&&Analyds 
4.1 Environmental Monitoring 
4.2 Stakeholder Analysis 
4.3 Audience Research 
4.4 Measuring Communication Effectiveness 
4.5 Benchmarking 

5.0 Communication Strategy, Planning and Message Management 
5.1 Communication Goals 8 Strategy 
5.2 Communication Plans 
5.3 Key Message Development and Management 
5.4 Channel Relationship Development 

6.0 Communication Services and Produd Development I Delivery 
6.1 Center Collateral Development 
6.2 Executive Cummunimtions 
6.3 Employee Communications 
6.4 Public inquiry Responses 
6.5 Media Products 
6.6 Web Content Management 
6.7 Technical Documents and Products 
6.8 Exhibits 
6.9 Events 

7.0 Indefinite Delivery/lndefinite Quantity 



The scope of this Performance Work Statement (PWS) provides comprehensive communications 
services to support the Office of Strategic Analysis and Communications (OSAC) in achieving the 
communication goals and strategies of NASA and Marshall Space Flight Center (Marshall). To 
that end, OSAC will execute an overarching communication strategy that includes clearly and 
consistentiy communicating NASA's strategic vision and guidance, and Marshall's direction, roles, 
capabilities, and expectations - internally and externally - to various stakeholder groups. In 
accomplishing these communication activities that directly support the advancement of Agency 
goals and Marshall mission assignments, the contractor shall provide communications related 
support as outlined below. 

The contractor shall support: Marshall in implementing and maintaining a strategic 
wmmunications capability that integrates and aligns the Center's axnmunications with Agency 
directtian lo enable informed communimtions and manage effective stakeholder relationships for 
advancement of NASA's strategic goals, The ammunications capability shaft consist af three 
primary, integrated functional areas: strategic research & analysis; communication strategy, 
planning and message management; and communication services and product 
devefopmentldelivery, 

Strategic research & analysis, as described in PWS 4.0, shall serve as the foundation for 
communications by infusing research and analysis results into the development of strategy and 
planning consistent with Agency direction; message management aligned with NASA's key 
messages; and communication services and products required by the Center and its assigned 
programs and projects. Communication strategy, planning and message management, as 
described in WVS 5.0, shall serve as a major cohesive element and drives all communication 
service and product development activities. Communication sewices and product development I 
delivery, as described in PWS 6.0, shall provide vehicles and venues for communications with 
NASA and Marshall's stakeholders. A visual representation of this communication process is 
included in Attachment J-I 'I. 

In performing the requirements of the PWS, the contractor shall clearly demonstrate an 
understanding of the difference between communications and strategic communication as an 
integrative process guiding strategy and messaging through audience-driven delivery 
mechanisms. The contr~ctor shall ensure that communications are based on a clear 
understanding of the targeted audience and convey NASA direction and guidance and Marshalt's 
role and responsibilities in ammptishing the Agency's missions. Messages must be designed to 
reach and connect with the desired audience in a compelling format, and the right mix of channels 
must be selected to obtain the desired exposure and outcumes. The contractor shall masure 
communication results and incorporate refinements info future communimtion strategies. 

In order to establish successful communication capabilities, the contractor shall develop, 
implement, and execute a comprehensive suite of services, products, tools, and techniques 
across all functional and sub-functional elements within the PWS. 

The cuntractor shall support OSAC management and OSAC's customers in a responsive, 
integrated, and communicative manner. The cuntractor shall work as a team with OSAC to 
contribute to the organization's success. The contractor shall demonstrate an understanding of 
OSAC3s communication mission and act as a member of an integrated OSAC team in providing 
new and innovative communication services. 



2.0 OSAC's Cornmunieatian Mission 

Consistent with Agency direction and guidance, #SAC, as Marshall's organbation chartered to 
develop and manage the Center's communications system, is responsible for creating, 
preserving, and s-ngthening support for NASA's vision and missions, and ensuring that analysis 
and communications are integrated and aligned with NASA direction and guidance and Marshall 
mission assignments. OSAC's Organizational Chart, Attachment L-7, shows communication 
functions and performance management functions as outtined below: 

OSAC's communication mission is to develop, execute and guide a strategic communications 
capability to manage stakeholder relationships based on agency direction, program intelligence, 
and center strategies and priorities. OSAC will fulfill its mission by: 

Building a communication system (people, processes, tools) that is recognized within 
Marshall as the preferred provider of cwnmunication strategy, products and services 
and as a critical capability to enable Marshaff's future 
Enabling message-sharing and exchange to promote an accurate and positive 
representation of Marshall throughout NASA and the external community with 
communimtion produds and serwices 
l nct-easi ng the Center workforce's knowledge about NASA direction and guidance 
and Marshall's goals and objectives in fulfilling the Center's assignments 
Promoting inter-organizational infomation-sharing across the Center and with key 
stakeholders 
Supporting accountability for mmmunication within the Center's workforce 
Fostering two-way communication throughout the Center 

The infusion of communications into daily activities is essential for organizational health and 
sustainability. OSAC's mission approach is customer-driven, results-oriented and multi-faceted. 
OSAC is committed to helping Marshall achieve success through efficient, responsive and timely 
planning and execution of a continuum of communications products and services. 

Performance Manaqernent: 

O W ' S  overall mission atso includes tb Centets performance management function, This 
function provides integrated analysis, planning, and evaluation of Marshall's program, project, and 
institutional performance relative to Agency direction and guidance and Marshall's mission 
assignments. Perfwmance Management efforts are not included in this PWS. 



3.0 Prwram Management 

The contractor shall provide administration and technical management for effective direction, 
control, and integration of all efforts performed under this contract. This includes the development 
and execution of a disciplined management philosophy and clearly defined processes and tools to 
be applied and integrated throughout contract activities to meet all requirements of the 
performance work statement. The contractor shalt provide a system to measure and monitor 
contact pe~ormance on all PWS activities. Additionally, the contractor shall be required to travel 
in suppo~ of various PWS activities* 

The contractor shall report and document this work and fulfill the requirements of associated Data 
Requirement Descriptions (DRD's) as outlined in Data Procurement Document fDPD) 1140 
(Attachment 5-1 3). The contractor shall determine the data restriction that applies to each data 
deliverable and mark or transmit the data restriction in accordance with section 2.3.3 of the Data 
Procurement Document. 

In performing the effort delineated in this WVS, the contractor shall provide systems and 
applications associated with the six covered Electronic and Information Technology Accessibility 
product gruups specified below. All systems and apptications associated with these groups shall 
comply with the applicable standards contained with the Federal Acquisition Circular 97-27, 
Electronic and l nformation Technology (E IT) Accessibility, Section 508 of the Rehabilitation Act of 
1973 by implementing the applicable Technical Standards (Subpart B) including: 

1 ) Software Applications and Operating Systems (1 194.21 ) 
2) Web-based lntranet and Internet information and Applications (1 194.22) 
3) Telecommvnications Products (1 1 94.23) 
4) Video or Multimedia Products f 1 194.24) 
5) Self-Contained Closed Products (1 994.25) 
6) Desktop and Portable Computers (1 194.26) 

The contractor shall comply with the requirements of the Americans with Disabilities Act. 

3.1 Contract Management. The contractor s ha1 l provide planning, integration, and 
management of all contract activities to ensure disciplined and quality perfomance of work and 
timely application of resources necessary for work wmpletion. Contract management effort shall 
apply to the entire performance work statement (PWS); including, the mission schedule and all 
Indefinite Deliveryllndefinite Quantity (IDIQ) task orders issued by Marshall. 

The contractor's plan and approach for contract administration and technical management shall 
be documented and submitted in a Management Plan in accordance with DRD 1140MA-001. 
The contractor shall clearly document in the Management Plan the integrated processes by which 
the PWS will be performed. The contractor shall provide and use an integrated management 
system to monitor and measure performance of planning, scheduling, progress reporting, quality 
assurance, and completion of work orders or projects. This shall include an automated electronic 
work order management system for life cycle management of all work orders and shall include the 
capability to provide real-time current and historical status of all work orders from initiation to 
completion. 

tn support of the contractor's management approach, the contractor shall prepare and submit the 
following: Financial Management Report (533M and 533Q) in accordance with DRD 1140MA-002; 
Quarterly and Monthly Technical Progress Reports in accordance with DRD 1 140MA-003; 
Badged Employee and Remote IT User Listings in accordance with DRD 1140MA-004; Contractor 
Employee Clearance Documents in accordance with DRD 1140MA-005; Position Risk 



Designation for Non-NASA Employee Forms in accordance with DRD 1140MA-006; and 
Organizational Conflict of Interest (OCI) Avoidance Ptan in accordance with DRD 1140MA-007. 

3.2 Property Managemenr The contractor shall implement an inventory control 
system for all controlled property and equipment. The contractor shall prepare and maintain a 
database identifying and listing all equipment, materials, tods, etc., provided by the Government 
for use by the contractor in the performance of wntraded effort, and for which the contractor has 
been given physical custody. The Government Property Management Ptan shall be prepared and 
mainbina in accordan- with DRP 1440LS-001. 

The contractor shall c~mply with the following specifications and government work instructions: 

3.3 Occupational Safety and Health. The Contractor shall establish and implement 
an industrial/uccu pational safety, health, and environmental program and provide a Safety, 
Health, and Environmental (SHE) Plan in accordance with DRD 1140SA-001. The contractor's 
industriaVoccupational safety, health, and environmental program shall incorporate the following: 

a. Management leadership and employee involvement. 
b. System and worksite anafysis. 
c. Hazard prevention and control. 
d. Safety and health training. 
e. Environmental compliance. 

The contractor shall report mishaps and safety statistics to the Marshall S&MA Office in 
accordance with DRD I I 4OSA-002. 

The contractor shall provide building managers and safety monitors for buildings 4466,4631, and 
7214. For these buildings, the mntractor shall perform required surveys and reports on 
chemical inventories and warehouse space requirements. 

The contractor shall place special emphasize on safety procedures for all exhibit operations, 
especially as it relates to the use of hazardous/oontrolled chemicals. fabrication and heavy 
equipment usage, transportation, and public safety in all venues, etc. 

3.4 Work Management. The contractor shall establish, implement, and maintain an 
automated electronic work order system required to plan, organize, direct, and control contract 
activities for materials, supplies, equipment and travel associated with the core mission portion 
and lDlQ Task Orders. The work order system shall reflect technical and budget content in 
support of OSAC and OSAC's customers (including Marshall's Engineering Directorate, Shuttle 
Propulsion Office, Exploration Launch Office, Science & Missions Systems Office and NASA 



Headquarten Exploration Systems Management Directorate and Public Affairs Office). The 
contractor shali provide the Government with access to the automated eJ&ronic work order 
management system as depicted in Attachment J-14. The automated electronic system shall be 
an interactive system to be used by the government and the contractor. The automated electronic 
system shall provide electronic routing and approval of work orders WOs) to authorized 
government and contractor approving officials. In addition, the contractor's automated system 
shell track the status of each WO from ptanningfinitiation to completion and recclrd projected and 
actual resources data for each. This data shall be reported by unique project numbers (UPN) and 
have direct tracking capabiliv to the estimated and actual wsts back in the contractor's Financial 
Management Report (per DRD 1140MA-002) at all levels down to WO cost sub-elements and 
organizational funding levels. The contractor's automated electronic system shall be an 
integrated system that allows insight and management of the PWS requirements. 

The conbactor's automated electronic work order management system shall provide a unique 
project numbering system with traceability of tasks through their lifetime; electronic notemtion of 
the order's status; approval tracking, revision tracking, tramability to a minimum of PWS level 3, 
delineation of inactive and active tasks, period of performance of each task, and estimated and 
actual costs. The system shall be capable of allowing the COTR, Perfonance Monitors, and 
Contractor Program Manager the ability to review and approve each work order prior to beginning 
the task, 

Each Work Order shall include: a WO number allawing traceability to OSAC or the requesting 
organization; traceability to a minimum of PWS level 3; name of the government requesting 
official; work order initiator; work order description andfor objectives; total estimated and actual 
costs by major cost element, as applicable (such as matefials, supplies, equipment and travel, 
etc.); deliverables and milestone dates; benefiting program(s); and special instructions, 

The automated electronic work order system shall be capable of providing a Cost Summary 
Report, in spreadsheet form, that contains the following information for the base year and each 
option year for each organization/customer: WO number; WO title; total estimated and actual 
costs with and without fee. The? Cost Summary Report shall roll-up each PWS level 3 elements 
into an overall antract performance summary. Additionally, the system shall allow query 
capability by each UPN element and work order number. The contractor shall submit a monthly 
work order report in accordance with DRD 1140MA-003. Quarterly and Monthly Technical 
Progress Reports. 

3.5 Data Collection. The contractor shall deveIop and maintain an integrated, 
electronic data collection system to capture and store information and content for PWS functional 
sub-elements. The automated electronic system shall be an interactive system to be used by the 
government and the contrador. The electronic system shall provide data cross-referencing 
capability across WVS functional sub-elements to i n f m  and assist in the execution of all 
strategic communication contract activities. Additionally, the contractor shall provide a relational 
electronic archive of all final products and plans delivered and accepted by OSAC for version 
control and reference. The contractor shall provide and maintain a comprehensive matfix of all 
databases and systems to be implemented in support of the PWS data control measures. The 
contractor shall identify administrative POC's, data I information captured by functional sub- 
element, accessibility requirements, and integration capabilities. 

3.6 Information Technology Security. The contractor shall prepare a Contract 
Information Technology Security Program Plan (CITSPP) that documents how the contractor and 
subcontractor personnel will comply with the requirements of NPR 281 0.1 , Security of l nfonnation 
Technology. The contractor's CITSPP shall address security measures for any systems and 



data bases wntaining Government information. The contractor shall prepare the Contract 
Information Technology Security Program Plan in accordance with DRD 1140CD-001. 

4.0 SJratenic Research & Analvsis 

The mntractor shall provide personnel with core competencies comprised of researchers and 
analysts to provide analysis and interpretatjon of the external environment and identification of 
relevant issues and trends important to NASA and Marshall. The strategic research & analysis 
function will serve as the foundation for the strategic communication program. Strategic research 
B analysis activities indude: environmental monitoljng; stakeholder research and analysis; 
audience research; measun'ng communication effectiveness; and benchmarkinglidentiwing best 
practices, 

4.1 Enviwnmcbrttal Monitoring. The contractor shall support the strategic 
communications plan through continual monitoring and reporting of external program or technical 
environment factws that could potentially influence or impact Marshall's ability to successfulty 
accomplish its mission assignments. The contractor shall develop effective strategic 
communication vehicles consistent with NASA and Marshall goals, which deliver the knowledge 
gained from external monitoring and assessments. This effart shall provide Marshall with an 
increased awareness to foster effectbe dedsion-making. 

4 1  .I The contractor shall provide environmental assessment services to improve 
program literacy and environmental awareness. These sewices will provide critical content and 
information to be incorporated into communication product development activities. Environmental 
monitoring services shall include, but not be limited to, the following: 

Synopses of Agency and Center management council minutes, reports and policy; 
Biographiwl briefs on key stakeholder and annual external environmental 
&aracterisations; 
External environment profiles or speciat topic research; 
Alerts and news highlight services targated to Center executives and management. 
Weekly notification of events, headlines, Agency developments and planned products, and 
pertinent articles that relate to strategic analysis, planning, and management functions; 
Support the strategic research & analysis function to indude concentration on Agency, 
legislative, political, economic, social, technological, and maw+ and micro- event 
monitoring relevant to Marshall's mission assignments; 

@ Develop daily packages that provide senior management with insight to Marshall external 
published activities that include sources from newspapers clips, magazines, dip services, 
internet, and other media venues (such as TV interviews, news releases issued, etc.). 

4.1.2 The contractor shall provide and maintain an integrated calendar of strategic events 
and external and internal studies and reports of interest to the Agency. 

4.2 Stakeholder Analysis. The contractor shall provide research on stakeholders' 
positions and needs that impad NASA and Marshall's ability to accomplish its mission 
assignments. Based on the results of this research, the contractor shall provide proposed 
recommendations, strategies, and produds that integrate strategic research and analysis with 
Marshall's decision-making process. This support provides a crucial interface with the Marshall 
end-users and is especially important for ensuring timely and appropriate faedbadc from the end- 
users for informed senior management decisions. 



4.2.1 The wntrador shall continuously research internal and externa) stakeholders' 
positions and needs to capture critical information such as significant trends, satisfaction 
measures, future requirements and technology developments. Results shall be analyzed and 
incorporated into executive summary reports that are used to inform Center planning and 
message alignment and development. Internal audiences include: NASA Headquarters, NASA 
Field Centers, and Marshall Employees. External audiences include: Congressional Delegations / 
Elected Officials / Executive Branch Offices; Aerospace lndustry Primes and Contractors; 
Department of Defense (ROD); Local and Regional Communities; and international, National, and 
Local Media. 

4.2.2 The contractor shalt recommend and research topics relevant to Marshall in 
accomplishment of its missions. Examples include governance, funding stability, budget 
processes and schedules, aoquisition systems and program complexity, technology priorities, 
organizational structure and culture, and decision processes. 

4,s Audience Res~arch. The contrad~r shalt provide ongoing research and analysis 
of audience/stakeholders and their evolving needs and requirements for information. This 
support shall include evaluation and targeting of internal and external audiences to help maximize 
the communication impact within each group. Audience research and analysis will be critical in 
assisting OSAC in the devebpment of effective wmmvnimtion plans and implementation 
strategies that are integrated and aligned with Agency direction and guidance. 

4.3.1 The contractor shall continuously research and analyze audience trends; 
segments; needs and requirements; preferred venues; current and recommended communication 
channelstvehides; recommended communication frequency; and recummended communication 
tactics. 

4.32 The wntrador shall develop audienee briefs, presentations, whitepapers, and 
profiles for NASA I Marshall audiences to support executive communications. 

4.4 Measuring Communication Effectiveness. The contractor shall evaluate the 
effectiveness of key messages, vehicles, and channels to assist in the identification of any 
communiwtion delivery obstacles; aid in the adjustment of a particular communications approach; 
or inspire new direction. The conkactor shall develop, implement, and maintain a 
communications measurement system comprised of both quantitative and qualitative 
methodologies to evaluate pre- and post- event message effectiveness and communication value. 
The system shall define forecasted, measurable outcomes to judge the effectiveness of 
communication implementation. The measurement of communication effectiveness shall be 
used as a building block for OSAC strategic planning and tactical decision-making. 

4.4.1 The measurement system shall gauge the effectiveness of all aspects of the 
strategic cwnrnunication program. Data sources may include measurement sources such as: 
Public & Employee Communications press and exhibits activity rnetrics; web based content 
feedback; campaign feedback; value analysis; focus groups, and a variety of surveys (climate 
survey, customer satisfaction survey, and internal communications survey). The contractor shall 
assist OSAC in the continuous refinement of data sources and attributes to include in the 
measurement system. 

4.4.2 The contractor shall measure the effectiveness of communication services and 
products in areas such as: cummunications activities including results of ongoing 
communications effofts, tactics, and evaluation of new approaches; message effectiveness 
including awareness, comprehension and audience readion; and response or action including 
level of agreement, debate or acceptance of communications messages, overall attitude of the 



stakehotder(s) and behavior change. Additionatly, the contractor shall utilize measurement results 
to develop and maintain an accurate baseline of current Marshall communications services and 
products. 

4.4.3 The contractor shall conduct pilot tests for any new instruments I tools used to 
measum communication effectiveness and customer satisfaction. Pilot tests shall be analyzed for 
reliability by the contractor and approved by OSAC management prior to implementation. The 
cc>ntrat=aar shall assist OSAC in the administration of all system measurement instruments 1 tools. 

4.4.4 The contractor shall provide communication measurement results, analyses, and 
proposed recommendations to assist in on-going improvements for strategic planning and 
cammunication product development. 

4.5 Benchmarking. The contractor shall provide OSAC with process and best 
practices benchmarking on a wide variety of program p m s s e s  andfor functions using a broad 
range of research tools and techniques. This information shall be used to assist OSAC in 
identifying best practice and process strategies for adoption and integFation into an interactive and 
dynamic strategic communication approach. 

4.5.1 The contractor shall identify and develop a broad range of benchmarking tools and 
techniques that may include informal conversations with customers, quanfitative research, in- 
depth marketing research, surveys, questionnaires, process mapping, and focus groups. 

4.5.2 The contractor shall identify and recommend organizations, such as government 
agencies and industry leaders, to be included in continuous benchmarking efforts that monitor the 
communication field's state-of-the-art processes and practices. This information will be used to 
enhance the organization's communication capabilities / processes and to establish a standard of 
comparison in Center and organizational assessments. The contractor shall also identify and 
recommend best-practice external entities with whom to establish partnerships. 

5.0 Gommunicatlon Strateay Planninp and Messaae Manaaement 

The contractor shall provide strategic wmmunication planners as a core competency for 
this effort. The communication strategy planning and message management function drives all 
communication service and product development I delivery activities and serves as a major 
cohesive element within strategic communications. The contractor shall incorporate the results of 
strategic research and analysis to assist the Center in ensuring communication strategies, 
planning and message management activities are integrated and aligned with Agency direction 
and guidance and Marshall's mission assignments. The contractor shall provide data and analysis 
that measures the progress toward accomplishing communications goals. 

Planning and messaging activities shall include: communication goals & strategy, plans, key 
messaging, and channel relationship development. 

5.1 Communication Ooals & Strategy. The contractor shall assist OSAC in 
ensuring the Center's communications are integrated and aligned with Agency direction and 
guidance by recommending communication strategies consistent with this purpose. The 
contractor shall assist OSAC in communication strategy development to address existing 
communication needs and ensure communi~ations are measured, effective, promote synergy, 
control cost, and maximize resources. This function shall enable the development of effective 
communication planning. The contractor shall provide proposed recommendations for the 



development and continuing enhancement of communication goals and strategies consistent with 
Marshall's mission assignments. 

5.1 -1 The wntractw shall assist OSAC in researching, recommending and documenting 
communication strategies and goals; facilitate partnerships with industry, academia, DoD, 
government agencies, NASA Headquarters, and other NASA Centers; increase workforce 
knowledge about program performance; engage infwmation sharing, and develop a self- 
sustaining communication process to support integrating oommunication and dissemination. 

5,1.2 The contractor shafl assist OSAC in researching, recommending and documenting 
strategies for using emerging technologies to more efficiently and rapidly deliver media and other 
communication products in a manner compatible with the audience / stakeholder needs, 
requirements, and capabilities to increase coverage of Marshall programs and activities. 

5. I .3 The contractor shall assist OSAC in researching, rwommending and documenting 
a variety of outreach strategies that focus on educating and informing members of Congress and 
staff of relevant programs. 

5.2 Communication Plans. The contractor shall develop mmprehensive 
communication plans that are designed to integrate Agency direction and guidance and achieve 
organizational program goals and objectives consistent with Marshall's mission assignments. The 
communication plans shall unify multiple activities to form a singular purpose, promote 
accountability, and support efficiency by focusing communication efforts and maximizing 
resources. The communication plans shall support the organization's mission and key program 
objectives and provide the foundation for integrated communication service and product 
development and delivery. All plans shall be maintained in a relational electronic archive for 
version control and reference. Communication planning shall be structured to support all 
functional sub-elements of communication service and product development and delivery 
activities. 

5.2.1 The contractor shall ensure that communication plans are comprehensive and 
answer key questions such as: which segments of the defined audience(s) shall be addressed; 
which communication messages and vehicles shall be used to reach targeted audiences; how 
frequent shall communication occur to audience@); which ve hides are already serving the defined 
audience(s); what communication tactics are recommended to reach each audience; and how the 
effectiveness of tactics will be measured. 

5.2.2 The contractor shall assist OSAC in planning for a broad range of government and 
community outreach initiatives that educate, inform, and build relationships with key stakeholders. 
The contractor shall identify, research, and ovenee the development of a variety of written and 
audiovisual communication products to support an integrated, regional outreach program to 
community leaders, news media, community service organizations, programs, and local and 
regional governments. This effort includes supporting the Center's Speaker's Bureau Program to 
include research, monitoring, and analysis of the greatest potential for speaking engagements as 
well as providing recommendations on the most appropriate speaker(s), topics, message, and 
products for the event. The contractor shall identify speech points of contact, event background 
information, past performance, and audience demographics. The contractor shall evaluate 
speakers and provide feedback to OSAC. 

5.2.3 The contractor shall identify internal and external publications that are appropriate 
for inclusion in the public inquiries archives and other communication venues and channels. 



5,2.4 The contractor shalt research, recommend and document exhi bit venue 
opportunities to appropriately support Marshall's mission assignments and role in support of 
achieving the Agency's strategic goals. 

5.2.5 The contractor shall develop and maintain a report matrix that documents the 
status of each communimtion plan and an OSAC strategic calendar for action and decision- 
tracking. The contractor shall monitor the status of Marshall and OSAC agendas to ensure that 
they are progressing on time and according to plan. The contractor shall alert OSAC management 
as acwuntability reports or deadlines come due. 

5.3 Key Message Development and Management. Consistent with Agency direction 
and planning, OSAC generates and communicates key messages about NASA, and Marshall's 
progress and plans to provide an accurate and positive representation of the Agency to both 
internal and external audiences. The contractor shall assist the government in the development 
and integration of key messages and decisions that are consistent with NASA Agency direction; 
reflect understandable, repeatable core messages; and are credible to audiences. Key messages 
shall identify and articulate program objectives and themes to stakeholder groups. The contractor 
shall establish and implement a key message development and management process that allows 
Marshall to effectively reach its targeted audiences. This includes continuously refreshing 
messages, creating new messages to maintain current and relevant content, and ensuring 
consistency of all messages. 

5.3.1 The contractor's message management process shall include: notification to 
communicators of new Agency direction; development, review, and approval criteria; capture and 
store capability; and distribution and publishing of key messages and decisions to Marshall 
management and communicators. The contractor shall infuse key messages into key Center 
collateral products and provide updates on a quarterly basis. 

5.3.2 The contractor shall implement and maintain a key message tool or relational 
database to store and version control key messages and communication themes. Pertinent 
information may include: targeted audience, date implemented, revision dates and rationale. 
Additionally, the contractor shall develop and maintain a Cornrnunicator Corner's website, a 
resource for communicators across the Center that promotes message consistency and currency. 

5.3.3 The contractor shall promote key message sharing and exchange by transmitting 
critical messages and decisions from senior management to those who need it; incorporating key 
messages and decisions that represent the Agency's vision and mission; implemnting a broad 
range of communication vehicles ta reach the Marshall stakeholders; and supporting extensive 
political and public outreach initiatives. 

5.3.4 The contractor shall assist in the development and execution of effective 
communications by facilitating the creation of recognizable messages that accurately portray 
organizational-unique capabilities and attributes tailored to each Marshall stakehotders' needs. 

5.3.5 in the event of an emergency or crisis, the contractor shall provide immediate 
support to create, reestablish or re-direct key messaging as necessary to ensure that Marshall 
maintains the ability to effectively portray its capabilities, attributes, and intentions to its 
stakeholders. 

5.4 Channel Relationship Development. The contractor shall assist OSAC in 
structuring tailored communication programs, consistent with Agency direction and guidance, and 
supportive of the Center's overarching communication plans based on channel strategies and 
relationships through infomed media venues such as newspaper, radio, magazines, television, 



internet, sound bites, etc. Multithannel integration, value propositions, and media placement I 
positioning shall be included in the overall channel strategy. The contractor shall provide 
recommendations on optimum media venues to achieve the most effective communication 
results, 

5.4.1 The contractor shall assist OSAC in channel segmentation based on relationship 
develwment and may include major themes such as commitment, cooperation, trust, and conflict 
management. 

5,42 The contractw shall also measure media positioning effectiveness though a 
broad-range of techniques such as perceptional mapping, factor analysis, multi dimensional 
scaling, etc. It is expected that this aspect of channel relationship development will integrate 
tightly with the audience research and communication effectiveness measurement functions 
describe in PWS 4.3 and 4.4. 

6.0 Communication Services and Product Development I Delivery 

The contractor shalt provide personnel with a core competency comprised of "Comrnunicat~m' to 
identify and create setvices and products aligned with Agency direction and guidance and 
Marshall's organizational objectives and goals driven by mission assignments. This function shall 
provide vehicles and venues for effective communiatkns with Marshall's stakeholders. Services 
and products shall be driven by established communication goals, strategies, plans and 
messages that are informed by the key message management process. The wntractw shall also 
seek opportunities for cross-promotion among communication vehides and repurposing of 
content %r efficiency and results. Communication Service and Product Development I Delivery 
activities shall indude: Center coflateral development; executive and employee communications; 
public inquiry responses; media products; web content management; technical documents and 
products; exhibits; and events management. The contractor shaft be required to travel in support 
of this function with the potential for extensive travel in the areas of media products, technical web 
content management, and exhibit support. 

6.1 Center Collaterat Development. The contractor shad assist OSAC in the 
development, production, and continual en hancernent of strategic communication products 
targeted to specific stakeholder groups. This effort may include coordination with other Center 
organizations to create products. Center Collateral products include: Center Overview Kj t with 
customized fact sheets and presentations, brochures, postern, and animation 1 video that include 
relevant Agency and Marshall messages. This support shall include the creation of high-level 
communications products with maximum impact and flexibility for leveraging at multiple venues. 

6.2 Executkve Communications. The contractor shall assist OSAC in the 
development and implementation of comprehensive, effective executive communications 
consistent with Agency direction and guidance and Marshall strategies, goals and objectives 
driven by mission assignments. The contractor shall coordinate within the OSAC organization 
and with Marshall Programs and Projects and other sources for appropriate, accurate, and 
consistent information. Executive communication products may include but not be limited to 
articulate, inspiring, and accurate speeches and speech materials, talking points, articles, white 
papers, and presentations. 

It is expected that strategic research and analysis wilt be infused into executive communication 
product development as well as used to prepare executives for their engagements. To promote 



integration, coordination of executive communication products within OSAC is expected prMr to 
delivery to the executives, 

The output of WVS 4.0 that pertains to preparing executives for mmmunicating indudes, but is 
not limited to, infomation and analysis about the Center and its operations; stakeholder briefs; 
digest of minutes from council and board meetings; environmental assessments to improve 
program literacy and environmental awareness; and research papers on important issues that 
affect Marshall decision making. To meet the objective d preparing the executives, the output of 
strategic research and analysis must be timely, effectively mmmunicated, and packaged for a 
high-level executive audience. 

6.2.1 f he contractor shall coordinate spsechwritlng actions so that one or more 
speeches or presentations can be in production simultaneously. This effort shall include support 
to senior Marshall management, including the Center Director, Deputy Center Director, Associate 
Directors; and other executives speaking in a variety of public venues. 

6.2.2 The contractor shall provide the executives and OSAC with feedback and training 
on proven and/or innovative tools and techniques to ensure effective and consistent 
communications. Training shall be provided as requested and shall indude proper and effective 
speaking, diction, and non-verbal cues. 

6.2.3 The contractor shall coordinate closely with Marshall technical subject-matter- 
experts to ensure executive communication materia Is convey accurate and timely content. 
Additionally, the mtractor shall support executive engagements with both internal and external 
audiences, induding those at top-levels of government. 

6.3 Employee Communications. The contractor shall assist OSAC in the 
development and implementation of comprehensive, effective employee communications that are 
consistent with Agency direction and guidance and with Marshall's goals and objectives driven by 
mission assignments. This program shall focus on the creation and management of deliverables 
to communicate NASA Marshall, and organizational messages and progress to the workforce. 
Employee communication products may include but not be limited to: important time-sensitive 
information and news for Marshall employees; newspaper with news, artides, human interest 
pieces, announcements, dassifieds for Marshall employees; information on upcoming NASA and 
Marshall events; and updates with web links to Marshall events, news, safety bulletins. Effective 
internal communications help engage Marshall's workforce and align employee's performance to 
NASA, Marshall, and organizational goals. 

6.3.1 The contractor shall monitor employee communication needs and provide 
recommended strategies, messages and vehicles to meet those needs to assist in on-going 
tactical improvements to the internal employee communications program and refinement of 
integrated communication plans. 

6.3.2 The contractor shall assist OSAC in the development, production, and continual 
enhancement of internal communication vehicles including written, electronic, and broadcast 
products. All communication products shall be submitted for review to OSAC management in a 
final laywt product ready for publication. The final products shall meet all publication 
requirements, including formatting for posting on the Marshall World Wide Web Home Page in 
WTML format. 

6.4 Public Inquiries Responses. The contractor shall provide consistent, easily 
understood communications on Marshall activities in response to public inquiries. This includes 
responses to complex and general requests on all NASA and Marshall programs, past and 



present. The contractor shall provide responses by using stock answers when available or refer 
calls to appropriate experts as needed. When necessary, the contractor shall devetop new and 
updated stock responses consistent with communication strategy planning and message 
management. Public Inquiry requests shall include written, electronic, walk-in, and telephone 
requests, 

8.4.1 The contractor shall prepare written correspondence for official signature in 
response to general public inquiries as required. 

6.4.2 The contractor shall develop, maintain, and update a database of st& responses 
to the mast frequently asked questions (FAQ). The contractor shall post and keep current all 
appropriate FAPs in a web-based file. 

8.5 Media Products The contrador shal provide media relations support through print 
and electronic media channels I products to increase public awareness of NASA and Manhall 
activities. The contractor shall research and identify to OSAC management topics and activities 
that hold the greatest potential for media appeal. Based on OSAC management approval, the 
contractor shall develop, compile, and distribute a comprehensive suite of media products for 
treating those topics. To accomplish this effort, the contractor shall utilize a broad range of news 
and feature writing skills, public affairs judgment, knowledge of journalistic and photo-journalistic 
style, news media requirements, public affairs policies, mission and program requirements, and 
communicate complex technical topics in an easily understood manner. 

6.5.1 The contractor shall research and devslop resource material and participate in 
necessary media training. During Marshall-managed missions, the contractor shall also write, 
cowdinate, compile and distribute written and audio status reports for the news media and 
mission management on research activities, progress, and acnnnplishments. 

8.5.2 The contractor shall research, schedule, and facilitate the preparation of art and 
photos; coordinate, write, update, proofread, edit, compile, and distribute text; prepare media 
products fur printing or electronic posting; and provide other non-technical writing tasks as 
needed. In addition, the contractor shall plan, develop, and oversee the creation of photo 
releases, video files, graphics and other required illustrations to accompany media products. 

6.5.3 The Contractor shall provide clear and articulate payload mission commentary 
using knowledge of public affairs policies and sound public affairs judgment, an understanding of 
broadcast journalism, as well as radio and television news programming techniques, 
requirements, and dead tines. 

6.5.4 The contractor shall develop and maintain current media product distribution lists 
and other media-support products; establish and maintain working relationships with national, 
regional, local, and specialized media in coordination with channel strategy; actively market media 
products to these outlets, and distribute media product through appropriate channels. 

6.5.5 The contractor shall facilitate visits by news representatives to Marshall, in 
conjunction with media activities. The contractor shall also assist OSAC in operating facilities to 
which media representatives can visit or call to cover missions or events. 

6.5.6 The contractor shall maintain the media electronic archives of media materials d 
products and ensure Media Relations publications are available to the media in HTML, PDF, and 
other required PostScript versions. Additionally, the contractor shall ensure that the Postscript 
versions of media publications can be downloaded at other NASA Centers and printed in their 
entirety. 



6.5.7 The contractor shall identify discussion topics, b-roll, and individuals for live 
intervims on NASA and Marshall retated topics to be conducted via satellite with television news 
stations and networks mationalty and work with television staff to implement. 

6.5.8 On a quarterly basis, the contractor shall research, compile, create and distribute 
spedal media relations and exhibits metrics reports. Report activity shall be integrated with 
measurement of mmmunication effectiveness, strategy, and pianning. 

8.6 Web Coated Management. The contractor shall provide support to NASA 
Headqualters, O W ,  and OSAC customers through web content management and web posting 
efforts. The contractor shall work with NASA Headquarters and other NASA center md ia  page 
curators to ensure Marshall infomation is accurate, appropriate, and highlighted on the NASA 
Portal and other assodated websites. The contractor shalt research, monitor, and provide 
recommendations to OSAC and its custmess on web efforts such as procedures, design, and 
other imprwements. These efforts shall highlight the communication goals and objectives of the 
Agency and Marshall in highly spedalized and technical areas. 

8.6.1 Basic Web Content Management. The contractor shall support OSAC and its 
NASA Headquarters Public Affairs Office customers by providing mntent management of 
Marshall managed public affairs web sites on the NASA portal. The contractor shall develop (as 
necessary), maintain, and post on the web all content for the Marshall Home Page and Marshall 
News Room web site, including several program media and exhibit sub-sites. Web content shall 
reflect key messages and themes determined by an integrated communication strategy. This shall 
include ensuring that the layout, presentation, and information are current, consistent, and 
accurate. The contractor shall routinely review all web links on, to, or from the current Marshall 
home page for appropriateness and currency. Additionally, the contractor shall support NASA 
websites as identified and approved by OSAC management. The contractor shall post NASA and 
Marshal headline(s) to the Inside Marshall lntranet site regularly. 

6.6.1 .I The Contractor shall identify and implement ideas to engage the stakeholders in 
Marshall space activities through links to live mission and educational activities, electronic 
inquiries, and other venues that communicate Agency and Marshall messages. 

6.6.1.2 The contractor shall meet with other Marshall web site personnel, including the 
Marshail systems curator responsible for Marshall Home Page server, to ensure inter-connectivity 
and consistency between the News Room site and other Marshall home pages and web sites. 

6.6.2 Science f Technical Content Management. The con&actor shall support 
OSAC and its Science & Mission Systems (SIMS) customer by devaloping, coordinating, and 
posting on the web an average of 12 stories per month that contain basic science and technical 
content. Web content shall be incorporated into an overall, integrated communication plan that 
addresses Agency direction and guidance for scientific communications. The contractor shall 
translate English stories into Spanish and develop audio versions of English and Spanish stories. 
This effort includes the review of complex and detailed scientific, technical literature, and other 
materials associated with very specialized research areas, to produce written articles and to 
develop compositions targeted to designated audiences. The contractor shall provide extensive 
knowledge and understanding of the sciences associated with NASA's research areas, the 
scientific method and NASA's technology and development approaches. The contractor shall 
cowdinate with Agency and Marshall officials to review, verify and approve all content to ensure 
compliance with NASA and Marshall guidelines and requirements. In addition, the contractor 
shall travel to participate in reviews and status meetings at various NASA Centers and at NASA 
Headquarters. The contractor shall participate in S&MS editorial board process and support 
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planning activities that ensure alignment and integration of site content with Center and S&MS 
goats. 

6.6.2.1 The contractor shall provide quarterly reports and statistical analyses of science 
communiwtions outcomes and other assessments as requested by NASA. In addition, the 
contradqr shall provide story readership metrics that indude but are not limited to audience 
reach, audio download frequency, and secondary use detection. 

6.6.2.2 The contractor shaft be responsibte for managing and impiemenang the 
ScienceeNASA subscriber's lists. The contractor shall develop and execute enhancement 
projects to bring science to new audiences including testing and evaluating various uses of 
subscn'ptions lists and other public outreach approaches. 

6.1 Technical Documents & Products. The contractor shall provide technical 
document and product development in highly specialized sdentific and technical areas. The 
contract-or shall write and edit material for keynote speakers, panef lestdars, and technical 
presenters, and other subject-matter-experts in support of technical and industry reviews, status 
meetings, and conferences. Additionally, the contractor shell cumpile technical papers, fad 
sheets, technical summaries, meeting minutes, action items, and other relative documentation 
that describes detailed scientific and technical activities. This support shall provide Marshall 
stakeholders and audiences with an increased awareness and understanding of the progress of 
NASA's programs and projects. 

6.8 Exhibits. The contractor shall provide management, design, fabrication, and 
operations support for the Marshall and NASA Headquarters' exhibit program. The exhibit 
program is comprised of static and traveling exhibits that are designed and updated using a 
variety of audio I visual products and hardware to detail key messages and themes of NASA, 
Marshall, and specific organizations. Exhibits are both interior and exterior types, ranging from 
small models to large theme exhibits. Interior exhibits include a large quantity of models and 
displays of varying sizes and complexity, specialized audio-visual equipment, prototype hardware, 
and artifacts (such as a lunar rock) that require special handling. Exterior models include small 
and large-scale models, and mobile exhibits that require special transportation arrangements. All 
activities shatl be conducted in accordance with MPR 1380.2, "Center Public Exhibits and 
Requirements Process." 

6.8.1 Exhibit Management. The wntractor shall be responsible for conducting the 
implementation of multiple simultaneous exhibit programs throughout the contract perfomance. 
The contractor shall respond to all exhibit requirements, including those with rapid turn-arounds, 
in a timely manner. The contractor shall arrange for support and material fw all aspects of exhibit 
management, including traveling exhibits, communication workshops, mementos, and NASA 
giveaways. The contractor shall administer all applicable material purchases, such as NASA 
giveaways, through established NASA Headqwrters processes prior to acquisition. Supplies, 
materials and associated expenditures should be itemized in reports to Strategic Communications 
on a monthly basis. 

6.8.1 .I The contractor shall coordinate all content for exhibit publications through the 
OSAC message management process and recommend exhibit brochures and other giveaway 
material (such as pins. buttons, posters or lithographs), and regularly write or update text and 
graphics, etc., for exhibits. 



6.8.1.2 The contractor shall be responsible for owning or leasing the vehicle used to 
transport W Q  sponsored traveling exhibits. The contractor shall maintain all transport vehicles for 
these exhibits, including but not limited to painting transport vehicles in the same color as the 
traveling exhibits and affixing NASA insignias on both sides of vehicles. 

6A3.1.3 The contractor shalt support quarterly safety reviews and monthly safety tours 
with OSAC management. Additionally, the contractor shall oversee mandatory safety training and 
required p hysica Is. 

6.8.2 Exhlbit Design I Fabrication. The contractor shall create, develop, and 
coordinate new exhibit and display designs considering such things as aesthetics, costs, industry 
standards, efficient and cost-effective operations, audiences, Agency themes and messages, and 
Marshall's mission assignments. The contractor shall provide timely fabrication and maintenance 
to existing exhibits, displays, layout for media and public exhibit information materials, including 
minor updates and changes as required. The contraclor shall incorporate visual, audio, and 
hands-on materials and effects (i.e., space hardware, swte models, ccrrnputer programs, live 
demonstrations, hands-on displays, photographs, illustrations, transparencies, slides, models, 
typography, dioramas, video productions, animation, creative lighting , sound effects, music, 
narration, etc.) into new and existing exhibits. The contractor shall produce or purchase models, 
limited graphics, special Center mementos for official Center presentations, or mounted, matted, 
andlor framed photographs. The cuntractor shall ensure exhibits are designed to maximize 
efficient maintenance, shipping, setup, teardown, and storage. The contractor shall also ensure 
that all exhibits receive safety assessments prior to completion. The contractor shall coordinate 
and prepare exhibits for shipping; assemble and disassemble exhibit items locally, nationally, and 
occasionally internationally; perform minor at-site repair of exhibit hardware; and ensure the safe 
operation of all exhibits. 

6.8.2.1 The contractor shall possess extensive knowledge and ability to trouble shoot 
computer networking with approved computer operations systems; repair and maintain muftiple 
projector operations; construct and install exhibit structures; electric wiring and fixtures using hand 
and power tools; analyze sketches or scale drawings for temporary or permanent display of 
exhibit structures and determine amount and cost of material required. 

6,8,2.2 The contractor shall inform the government when exhibit updates and changes 
are needed and recommend when decommissioning is required. 

6.8.2.3 The contractor shall maintain in good repair the graphics, models, and hardware 
assigned to the contract on display in the "Heritage Gallery", building 4200 Lobby, the U.S. Space 
and Rocket Center, and other exhibit locations. 

6.8.3 Exhibit Operations. The contractor shall be responsible for coordinating and 
operating all on-site and traveling exhibit programs for Marshall and its NASA Headquarters 
customers. Based on government approved communication plans, the contractor shall organize 
and implement operational activities that support exhibits (identify and coordinate required staffing 
and support media interviews, editorial boards, school visits, special tours, demonstrations, 
lectures, talk show appearances, etc). The contractor shall order and distribute publicity products 
to support exhibit events. The contractor shall be responsible for the transport of exhibits locally, 
regionally, and nationally. 

6.8.3.1 The contractor shall interact with the pubiic, serve as a NASA representative, 
and act as a tour-guide for all exhibit venues. This effort shall require the contractor to be 
knowledgeable of NASA I Marshall messages and maintain the most current knowledge of NASA 
programs and projects. The contractor shall have the ability to convey NASA messages and 



technologies to the public in a professional and courteous manner as well as instructing other 
exhibit staff personnel. The contractor shall wear clothing that is NASA identifiable. Clothing will 
be purchased at the contractor's own expense, and shall be approved by the COTR. 

6.8.3.2 The contractor shall plan staffing for all exhibits induding coordination of 
contractor and government support across the Agency and Marshall. 

6.8.3.3 The contractor shall provide the fottowing support for all NASA and Marshall 
exhibit programs: research, compile, propose, coordinate, and update exhibit schedules for the 
current and following year; complete event cost estimates (travel, per diem, drayage, booth 
space, etc.); evaluate audience participation; provide attendance estimates; develop proposals for 
special events; coordinate logistics (booth space, electricity, carpet and other logistical details 
associated with exhibiting hardware, including prepayments when necessary); prepare 
correspondence to transmit approvals/disapprovaIs; CQordinate loan agreements where 
applicable; arrange shipping for documents and other information to sponsors and requesters of 
NASA exhibits; develop and maintain exhibit files; and provide after-action reports for major 
events (including newspaper clips and other media coverage). 

6.8.3.4 The contractor shall be responsible for transporting and delivering all traveling 
exhibits to scheduled display sites. Responsibilities include the following: consideration of all 
variables that will affect route time to the event; maintaining functionality of the exhibit set-up, 
support, and disassembly (such as exterior and interior audio visual equipment, electrical hwk 
ups and access to power outlets, exterior exhibits, and disassembly in preparation for safe 
transpart to other designated venues or safe holding); configuring the exhibit to support the 
duration of each scheduled event; maintaining the exhibit so that the interior and exterior of the 
entire exhibit are clean and ready at all times; coordinating and verifying with host sites the 
logistics requirements related to placement of the exhibit and operations of the trailer (such as 
level parking, clearance, and safety concerns); and assisting the exhibit team in scheduling and 
booking arrangements, metrics, and reports. 

6.8.3.5 In support of HQ sponsored traveling exhibits, the contractor shall carry and 
provide proof of all current state and federal certifications (including Federal Administrations, 
Single State Registration, Interstate Fuel Tax Agreement, and all other certificates and 
registrations required for a company to legally engage in and profit from the interstate transport of 
contractor owned I leased property). In addition, the contractor shall be responsible for making 
repairs while on the road as needed (all repairs above $500.00 must be coordinated for approval); 
identifying maintenance problems and provide recommended actions to be taken in a manner that 
will not impact the exhibit schedule; delivery of the traveling exhibits to and from authorized 
maintenance and repair firms as needed (repairs greater than $500.00 shall be preapproved by 
the Marshall technical representative in writing); provide in writing the repairs and modifications 
needed and suggest vendors, if applicable, to continue operations and functionality of the exhibit. 
The contractor shall also retain copies of all set-up instructions, cleaning and repair procedures, 
warrantees, equipment purchase agreements, and maintenance records for future reference. The 
records shall be provided to NASA at the end of the contract or when requested by NASA. 

6.8.3.6 The contractor shall be responsible for all safety requirements in and around 
traveling exhibits including safety validation of the exhibits and all exhibit operations, processes, 
and procedures. Safety requirements shall include: maintenance of all safety equipment; 
identifying and upgrading all equipment that does not meet safety standards; identification of 
potential hazards and concerns while at an event; and safety of all visitors in and around the 
exhibits. In addition, safety responsibilities include defining and implementing established 



procedures for immediate contad to "91 1" in the event of an emergency and notification of local 
police / security during a threatening situation. 

8.8.3.7 The contractor shall assist disabled visitors with safe ingress and egress toffrom 
exhibits; ensure publication storage / stocking; and adjust temperature, lighting, audio and video 
levels. The contractor shalt ensure that trawling exhibits and all associated equipment are 
secure at all times. The wntrador shall be responsible for maintaining the entire exhibit and 
maintaining a dean appearance for public presentation, which includes: vacuuming the flours, 
sweeping inside and outside the exhibit, wiping down the walls and screens, and cleaning the 
floors. 

8.8.4 Property I Inventory. The contractor shafl implement and maintain an 
electronic inventory control system to track, control, and distribute all publications and 
Government furnished, contractor acquired property. The contractor shall track, store, maintain, 
ship end receive the exhibit inventory to be used in museum loans and other venues. In addition, 
the contractor shall warehouse, stock, and deliver to distribution sites a consolidated inventory of 
pubfiwtions for Marshall's media, exhibits, public inquiries, employee relations, government, 
community, and guest operations. This effort includes providing bulk quantities of publicatiom 
from on-hand inventories as requested. Additionany, the contrador shall store and manage 
publications for current and future reference documents and publications in the appropriate 
medium (hard copy or ebctronic). Duwments and publications include: fact sheets; news 
references; press kits for Shuttle missions; informaaon and mission summaries; brochures; 
standardized responses to Inquiries; and audiovisual resaums such as still photos, The 
contractor shall comply with the Government property clauses specified elsewhere in the contract. 

8.9 Event Management. The contractor shall assist Marshall in coordinating, 
facilitating, and implementing event management activities in support of Marshall sponsored 
center and special events. The contractor shall provide support for multiple events occurring at 
the same time and at various locations- Events may be on-site in the locat commuting area or at 
a remote location requiring overnight stays. The contractor shall maintain cuntacts, technical 
experts, purchasing sources, and other resources to respond rapidly to last minute or quick- 
turnaround requirements. The contractor shall support and wurdlnate Marshall vendor services, 
including filling out all necessary paperwork, and procuring services in a timely manner. 

6.9.1 Event Coordination. The contractor shall provide special event coordination to 
organize conferences, meetings, workshops, technical interchange meetings, symposia, display 
areas, outdoor activities, and other on-site and off-site events. The contractor shall coordinate 
with h a  requestor to determine event needs. The contractor shall support and coordinate all 
event logistical requirements. The contractor shall arrange all logistics associated with organizing 
programs and events to include: managing the creation and production of publidty products 
consistent with key messages and communication plans, catering, room and speaker support, 
audiovisual needs, including photography, audio-video; coordinating all necessary arrangements 
with facilities, graphic needs, and janitorial requirements to support an event. The contractor shall 
coordinate all requirements from beginning to completion, and assure their quality during the 
event. 

6.9.2 Logistics Support and Guest Operations. The contractor shall facilitate 
requested government and community events and guest operations to foster relationships with 
stakeholders. This includes supporting a broad range of government, community, and guest 
operations such as Marshall's Speaker's Bureau Program, the Von Braun Forum and Dinner, the 
annual Huntsville Chamber of Commerce breakfast and biennial Open House, Combined Federal 
Campaign, NASA Administrator and Associate Administrator visits, Congressional visits, NASA 



dignitaries visits, industry / academia VIPs, international visits, and other public events and 
receptions at which Marshall hosts community representatives. These efforts frequently include 
coordinating support from organizations across the Agency, Marshall, and the wmmunity. 

6.9.2.1 The contractor shall support event and guest trips by facilitating host 
responsibilities and coordinating topics, talent, presentation support, event-unique requirements, 
transportation, and ather logistical details. The contractor shall also receive, evaluate, and 
coordinate requests; maintain executive engagement planner in coordination with OSAC 
executive wmmunications and Director's staff; recommend adjustments to schedules and 
agendas; and identify requirements for speechwriting, exhibits, audiovisual and other outreach 
support- 

6.9.2.2 The contractor shall identify all materials / merchandising needed for 
government, community, and guest operations, conduct cost analysis, and negotiate with vendors 
to obtain best value for the government. 

6.9.2.3 The contractor shall maintain a contact database containing information such as 
names, addresses, titles, and historical data for elected officials; NASA contact~r companies; 
NASA and Marshall senior leaders; regional and local university and colleges; and Redstone 
Arsenal officials. The contractor shall utilize this database to invite participants to Marshall's 
events and outreach activities. Additionally, the contractor shall maintain Speakers Bureau 
information on the Marshall web site. 

7.0 Indefinite Defivery I Indefinite Quantity (tDiQ) 

During the course of the contract, it is anticipated that work will be fluid and that work fluctuations 
will be handled within existing mission capacity. IDIQ task orders will be required for special 
studies and assignments not being performed in the mission portion of the contract. These lDlQ 
task orders will require Subject Matter Expert support - interim and long t e n ,  for the OSAC PWS 
functional areas of Strategic Research and Analysis (4.0); Communication Strategy, Planning, 
and Message Management (5.0); and Communication Product and Service Development and 
Delivery (6.0). These task orders will require senior expert guidance, analysis, research, and 
content development related to strategic communication activities including, but not limited to, 
environmental monitoring, stakeholder analysis, measuring communication effectiveness, 
mmunication planning, and key message management. Personnel support must be provided 
with minimal turn-around time as required by the customer. 

Each lDlQ task order will be funded separately and the Contractor shall estimate, track, and 
report technical and budget progress on an individual task order basis. The number of lDlQ tasks 
will vary year-to-year. Task Orders wilt be submitted by the COTR and approved by the 
Contracting Officer. An overview of the lDlQ task order process is provided at Attachment J-8. 
The contractor shatl submit a monthly lDlQ task order progress report in accordance with DRD 
1140MA-003, Quarterly and Monthly Technical Progress Report. 

[END OF ATTACHMENT J-I] 



NNM07AATOC 

ATTACHMENT J-2 

PERFORMANCE REQUIREMENTS SUMMARY (PRS) 

OVERARCHING QUALITY AND COST MEASUREMENTS ! 

I Cumpieten- and 
availability of contractor 
personnel; responsivenws, 
quality and timetintsss of 

QUALITY deliverables; integration, 
coHa borat ion and proactive 
communic;ations; 
recognition of and 
improvement in critical 

I problem areas. 
I 

COST 
Actual Cost vs. Planned 
Cost 

Average score of 3.0 to 5.0 
on the OSAC Monitor 
survey. 

Quarterly Monitor 1 
Sunreys 20% 

i 
I 

Contract Cost maintained in 
accordance with negotiated 533M and 533(1 reports value for planned cost, see fDRD , 140MA-002) 
Clause 8.2 and Attachment 
J-3. 

I UNIQUE PERFORMAf4CE METRICS I 

2. Staffing 
was 3.0 
Program 
Management 

I 3. Database I System 
Management 

4. Timeliness / Schedule 

procedures, and 
processes shall be Note: The following 

time. 

2. 100% of positions/ 
vacancies staffed within 

and Quarterly and 
Monthly Technical 

are current, accurate, 
and available 98% of the 
time 

4. No milestones missed for 2% 
submissions of reports, 
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5. Estimating Process 5, Atl work order estimates 
sbfl be within 5% of 
actuais 

M185 3.0 
Program 
Managemant 
(c~ontinued) 

6. Property Management 6, No Property 
Management 
discrepancies 

1 8. IT Security 

7. $1 non-conformances 
per audit cycle 

8. 100% of etigible 
employees complete 
annual 1T Security 
training, and no IT 

I related breaches 
Note: Substantive quality of I 

WBS 4,0 Strategic 
Rssaarch and 
Analysis 

products is measured as 
noted in "Quality" section 
above 

1. Accuracy 

2. Timeliness 

I, 95% or better error free 
rate in all products I 
services (content, 
grammar, style) 

2. Meet 100% of all 
required deadlines 

3. Currency I Availability 3. Produds, services, and / results of research and 
analysis activities are 
current and available 

and Message 
Management 

1.95°/0 or better error free 
rate in all products I 

2. Timeliness 2. Meet IC~O% of all 
required dead1 ines 

Note: The following 
methods apply to a l  
Standards of 
Performance in WBS 
3.0. 

Management Ptan 
(D RD 1 1 4;0MA*UU 1 ) 
and Quarterly and 
Monthly Technical 
PFO@T~§S Reports 
(I 140MA-003) 

~ o t e :   he foilowing I 
methods apply to all 
Standards of 
Performance in WBS 
4.0. 

Management Plan 
(DRD I 14UMh-001) 
and Quarterly and 
Month1 y Technical 
Progress Reports 
(DRD 1 140MA-003) 

Note: The foflowfflg 
methods apply to ail 
Standards of 
Performance in W BS 
5.0. 

t&3nageme~t Ptan 
(DRD I 140MA-00 1 ) 
and Quarterly and 
Monthly Technical 
Progress Reports 
(DRD I 140MA-003) 
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strategies, plans, and 

Strategy Planning and readily available 
3 00% of the time, 

4. All communication 
strategies, plans, and 

Progress Reports 
(DRD 1 140MA-003) 

and messages are 
developed and updated 
based on strategic 

Note: The foltctwing 
methods apply to all 

Performance in WBS 

Management Plan 
(DRD I 140MA-001) 
and Quarterly and 

2, Meet 1 00% of all Monthly Technical 
required deadlines 

(DRD l t40MA-003) 

products and services 
are current and readily 
available 100% of the 

4, Consistency 4. All communication 
products and services 
are consistent with 
Agency di~ection and 
Marshall strategies, 
goals, and objectives 
100% of the time. 
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analysis results and 
Communications 

PerFamance in W BS 
Product Delivery 

Management Plan 
6. Logistics Support fDRD 1140MA-001) 

98% of the time. 

[END OF ATTACHMENT J-21 



SURVEILLANCE AND COST PLUS tNCENTlVE FEE PLAN 

The Contractor's performance for the Office of Strategic Analysis and Communications at MSFC, 
as outlined in Attachment J-2, Performance Requirements Summary (PRS), and explained in 
Attacfimgnt J-1, Peflomnce Work Statement (PWS), and Section 8, shall be evaluated using 
this Suweiltance and Perforrnanw Inmntive fee Plan. The evaluation criteria and incentive. fee 
structure are outline@ below. The Government wilt evaluate contractor pe~ormanca every six 
mmths to deternine the performance incentive fee earned for that period. The Government will 
evaluate contractor cost control within 30 days of receipt of actual costs at the end of each 
contract year, 

1.0 This contract is performance based and cltllizes various methods tcr 
catculate fee based upon the defined acceptable quality levels for the perfomnce of this 
contract. The Contractor's Financial Management Report (DRD 1140MA-002). Quarterly and 
Monthly Technical Progress Reports (DRD 1140MA-0031, and the PRS (Attachment 4-2) will be 
used to sssss Contractor performance and to determine fee. Problems with services wilt be 
identified through Government analysis and assessment, periodic inspections, customer 
questionnaires, mntract monitor surveys, and Contractor self identification. 

2.0 . The Contractor shall control cost consistent with 
the negotiated cost To be eligible for wst incentive fee (in the event of a contract under-run), the 
Cantractor must receive a minimum of 85% of the total performance incentive fee. See Section I3 
for complete information on Cost Incentive Fee determination. 

3.0 . Performance Incentive Fee shall be 
weighted and distributed as shown in Attachment 5-2 (PRS). Due to dynamic Center 
commitments and changing priorities, the Government may issue a contract modification to revise 
the PRS prior to the start of any @-month evaluation period and whenever any IDlQ tasks are 
added. The performance incentive fee (75% of total estimated fee) weighting for both Mission 
and lDtQ work can be thought of as having three major components: 

Quality = 20% 
* Program Management = 20% 
* Unique Performance Metrics = 35% 

Fee for performance of a service specified in column two of the PRS, is accepted and paid at the 
fee percentage indicated in column five of the PRS when the Acceptable Quality Level (AQL) 
meets or exceeds that indicated in column three. The Contractor shall submit Quarterly and 
Monthly Technical Progress Reports (DRD 1 140MA-003), along with rationale explaining any 
PRS area where performance deficiencies were noted. If the performance is below an AQL 
during a brnonth evaluation period, the Contractor shall subrnk a written corrective action plan to 
ensure these deficiencies do not occur in the future. The Contracting Officer (GO), with the 
support of the Contracting Officer's Technical Representative (COTR), will review the Quarterly 
and Monthly Technical Progress Reports, along with other evaluation criteria stated herein, and 
determine if there were any actions by the Government, or any other mitigating circumstances, 
that should be considered in the fee score evaluation, 

3.1 Quarterly Qualitv Monitor Suwv Measurement (200/bb, The need for a high Isvet of 
quality is important in the performance of this contract. Products and services produced have 
high visibility and play a vital role in communicating Marshall's roles and capabilities to internal 
and external stakeholders. In addition, products and services support numerous change 
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initiatives that require the contractor to be flexible and proactive. Therefore it is important that the 
Contractor demonstrate competence, responsiveness, collaboratkn, integrafian, and the ability to 
recognize critical problem areas and develop mitigation plans. These critical areas of 
performance are difficult to measure in a purely objective manner, unlike the program 
management or unique performance rnetrics discussed further in this attachment. To address 
these important areas of quai[@ perfonance the OSAC will administer a Quarterly OSAC Monitor 
Survey to evaluate the competence and availability of contractor personnel, their responsiveness, 
the level of integration and collaboration accomplished within the team, and the recognition of 
(and improvement in) critical problem areas. A copy of the OSAC Monitor Survey Questionnaire 
is included at the end of this attachment, 

The COTR shall, on a quarterly basis, distribute the OSAC Monitor Survey questionnaire 
to each of the contract monitors within O W .  Each survey respondent will provide perFormance 
evaluation input and forward the results to the COTR. This information will be used to assess 
Contractor performance and determine fee for each &month evaluation period. 20 percent of the 
available fee shall be based upon the OSAC Monitor Survey score for the Mission and l DlQ 
segments of the PWS. 

The Contractor must average a score of 3.0 or better (on a 5.0 scale) on the OSAC 
Monitor Sunmy to be eligible for fee for this element. Ratings of poor, fair, good, very good, and 
excellent will be assigned to the different performance areas wbich are shown below: 

* Competence and availability of contractor personnel 
Responsiveness (unique requests, special assignments, change management, 
emergencies, etc.) 
Quality of deliverables (appropriateness, completeness, on message, 
comprehensive, integrated, etc.) 

* Collaboration, integration and proactive communication among team members, 
OSAC, other contractors, and customers 
Recognition of, and improvement in, critical problem areas 
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Ratings for each of these performance areas will be scored on a scale of 1-5 as follows: 

weds standard; and 

considered standard; and elements for 

perfomnce but several 
s noted. Performance is less 

than standard; and although there are elements of 
standard or better performance, these are more 
han offset by lower performance in other 

Pedormance is less than standard by a 

The scored ratings will be averaged from all applicable inputs in any one rating period. 
Fee for this element will then be calculated based on the contractor's final average score applied 
to the following scale: 

Avemse Score on Monitor Survey 
> 4.75 - 
4,51 - 4.74 
4.0 - 4.50 
3-75 - 3-99 
3.51 - 3.74 

e 3.0 - 3.50 
0 - 2.99 

% of Fee paid 
1000fo 
90% 
80% 
65% 
55% 
45% 
0% 

Contractor performance which scores an average monitor survey score below 3.0 
eliminates the Contractor from eligibility for payment of this fee. Each technical monitor shall have 
an equal input into the overall Monitor Survey smre. Specific comments or suggestions for 
performance improvement will be discussed with the Contractor by the COTR and Contracting 
Offcer after each quarterly assessment. 
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3.2 Proclrarn Manaqement Measurement (20%). The efficiency of the Contractor's 
Program Management is evaluated by the individual AQts listed below: 

3.2.1 Policy. Procedure, and Process Conformance, (4%) The Contractor shall 
adhere to all NASA, Marshall, and OSAC policies, procedures and proasses at all times in order 
to earn 100% of the eligible fee. To earn 80 percent of the fee, the Contrador shall have no more 
than 2 instances of non-compliance, If the Contractor has 3 or more instances of nun- 
compliance, the Contractor shall receive O percent fee. 

3.2.2 Staffing (3%). The antractor shall f i l l  100 percent of the vacancies and new 
positions within 30 calendar days of a formal Government request to earn 100 percent of the fee 
allocated to this AQL. To earn 80 percent of the fee, the Contractor shall fill all vacancies and 
new posRions within 45 calendar days of a formal Govemmnt request. Where the Contractor is 
unable to fill any vacancies and new positions after 45 calendar days (without a Government- 
approved extension) within any &month evaluation period, the contractor shall receive 0 percent 
fee. In rare cases the COTR may grant extensions to these requirements, which must be 
approved before the 30 day requirement expires. 

3.2.3 Databaqe/Svstem Manaaement (3%) The Contractor shall maintain all 
databases and systems under their control and ensure that the systems are current, accurate, 
and available 98% of the time to be eligible for I O O X  of the fee. This equates to not more than 3 
instances (in a six-month rating period) when informational databases are not available, not 
current, or not accurate, To earn 75% of the available fee, the Contractor shall not have more 
than 6 instances in a six-month rating period. When the Contractor exceeds 6 instances during a 
6 month evaluation period, the Contractor shall receive O percent fee. 

_._.... .. .. . ._  .. 
Number of database nown~p!iance 

in stances , , , , , , , , , , 

' 3.2.4 Timeliness/Schedule (2%) The Contractor shall meet all schedule 
milestones for submission of reports, plans, Data Reporting Descriptions (DRD), or other 
deliverabies (excludes deliverables otherwise noted in PWS 4.0, 5.0, and 6.0) to receive 100% of 
the available fee for this requirement. To earn 75% of the fee available, the Contractor shall not 
slip the scheduled reporting dates more than 2 times. Where the Contractor delivers any 
deliverable more than 2 times late during any evaluation period, O percent fee shall be earned for 
this requirement, 
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3-25 90% of the time the Contractots wofk order 
estimate6 shall be within 5% of actuals to earn 100% of the fee for this requirement. if the 
Contractor's estimates are within 5% of actuals $0-90% ~f the time the Contractor shati earn 75% 
of the available fee for this requirement. When the Contractor's estimates are within 5% of 
actuals less than 80% of the time, O percent fee shall be earned fot- this requirement. 

3.2.6 The Contractor shall manage afl property under 
this contract in accordance with the Government Property Management Plan (DRD 1140LS-001) 
and haw no property management discrepancies to receive 100 percent of fee for this 
requirement. To earn 75% of the fee available, the Contractor shall not have more than one 
discrepancy reported. If the Contractor exceeds 1 discrepancy, or is found in non-compliance 
with the Government Property Management Plan (DRD 1140LS-001) during the six-month rating 
period, O percent fee shall be earned for this requirement. 

3.2.7 Qualltv (lSO) (2%) The Contractor shall adhere to the MSFC Quality (ISO) 
System. The Contractor shall adhere to the IS0 9001 and Marshall Management System with 
one or less non-conformances (NCR's) assessed by internal or external auditors for the 
Contractor to earn 1 DO percent of fee. The Contractor shall adhere to the IS0 9001 and Marshall 
Management System with responsibility for no more than 2 NCRs for the Contractor to earn 75 
percent of the available fee. Where the Contractor has more than 2 NCRs for which the 
Contractor is responsible, the Contractor shall receive 0 percent of fee for this requirement. 

3.2.8 IT Securitv (2%) The Contractor shall ensure 100% of eligible employees 
complete required annual IT Security Training and have no IT Security breaches to receive 100 
percent of fee for this element. When the Contractor causes an IT Security breach or fails to 
complete 100% of required training, 0 percent fee shall be earned for this requirement. 
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3 3  The Contractor shall perfurm self- 
evaluatlon and report findings on the Quarterly and Monthly Technical Progress Reports (DRD 
1140MA-003). The reported items shall include the standard of performance tasks outlined in 
AQachmnt J-2, PRS. Not all efforts under this contract are included in the PRS; however, lack of 
inclusion in the PRS in no way relieves the Contractor of the obligation to perform all delineated 
tasks as defined in the PWS. The progress report data will be reviewed and validated by COTR 
appointed technical monitors. The technical monitors will be responsible for reporting any 
discrepancies to the COTR. The Government will conduct random audits of the progress report to 
validate the accuracy of data submitted by the Contractor. Other surveillance techniques 
employed by the Government include use of the Office of Strategic Analysis and Communication 
(OSAC) Quarterly Monitor Survey (described in paragraph 3.1 above), review of financial 
management data procurement documents (DRD 1140MA-0021, and audits of the Contractor's 
Management Plan (DRD 114QMA-001). 

As a measure of the quality of the services provided for the WBS Mission portions, unique rnetrics 
are lisbcf for each functional area. The combined total of these unique metria fur the Mission 
(and any IDlQ tasks awarded) represent 35 percent. 

3.3.1 Strategic Research and Analysis Measures (8%) WBS 4.0 describes 
contractor efforts required to provide analysis and interpretation of the external environment and 
identify relevant trends important to Marshall and NASA. Functional tasks include environmental 
monitoring, stakeholder analysis, audience research, measuring communication effectiveness, 
and benchmarking. The efficiency of the Contractor's Strategic Research and Analysis effort is 
evaluated by the individual AQLs listed below: 

3.3*1,1 Accuracy (2%). The contractor shall provide all products and 
services required in WBS 4.0 with a 95% or higher accuracy rate (content, grammar, style, etc.). 
To earn 80 percent of the fee, the Contractor shall provide all products and services with a 90% or 
higher accuracy rate. Where the Contractor is unable to meet a 90% or higher accuracy rate 
within any 6-month evaluation period, the contractor shall receive 0 percent fee. 

3.3.1 -2 Timeliness (3%). The contractor shall meet all required product and 
service deadlines (as mutually agreed to by the COTWdesignee and the Contractor) to earn 
100% of the fee available for this element. To earn 75 percent of the fee, the Contractor shall not 
exceed 5 instances of late deiiverablss. When the number of late detiverables exceeds 5 
instances, the contractor shall receive 0 percent fee. 
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3.3. t -3 Cumncv/Availabilib (3%). The contractor shalt ensure that at! 
products, services, and results of research and analysis activities are current (latest available 
updates or releases) and readily available at all times to earn 100% of the fee for this element. 
To earn 75 percent of the fee, the Contraactor shall not have mum than 2 instances where these 
products, services and research and analysis results are not available andlor current within any 6- 
month evaluation period. When the contractor exceeds 2 instances, the contractor shalt receive 0 
percent fee. 

3.3.2 
(1 2%] WBS 5.0 describes contrador activities required to integrate all cmmunication strategy 
planning and message management functions for the strategic communications program. 
Functional tasks include communication goals and strategy efforts, plans, key messaging, and 
channel relationship development. The efficiency of the Contractor's Communication Strategy 
Planning and Message Management effort is evaluated by the individwl AQLs listed below: 

3.3.2.1 Accuracv (2%& The contractor shall provide all products and 
services required in WBS 5.0 with a 95% or better enor free rate (content, grammar, style, etc.). 
To earn 80 percent of the fee, the Contractor shall provide all products and services with a 90% or 
better emr  free rate. Where the Contractor is unable to meet a 130% error free rate within any 6- 
month evaluation period, the contractor shall receive 0 percent fee. 

3.3.2.2 Timelin?sS(B%). The contractor shall meet ail WBS 5.0 required 
product and service deadlines (as established by the COTR w designee) as established at 
issuance of task) to earn 100% of the fee available for this element. To earn 75 percent of the 
fee, the Contractor shall not exceed 5 instances of late deliverables. When the number of late 
deliverabfes exmecfs 5 instances, the contractor shaif rewive 0 percent fee. 

3.3.2.3 CurrencvlAvajlabilih/ (2%). The contractor shaH ensure that all 
products, services, and results of research and analysis activities are current (shall include latest 
available updates or releases) and readily available at all times to earn 100% of the fee for this 
element. To earn 75 percent of the fee, the Contractor shall not have more than 2 instances 
where these products, services and research and analysis results are not available and/or current 
within any @-month evaluation period. When the contractor exceeds 2 instances, the contractor 
shall receive 0 percent fee. 
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3.3.2.4 Consistencv (3%). The contractor shall ensure that all 
communication strategies, plans, and messages are consistent with Agency direction and MSFC 
strategies, goals, and objectives 100% of the time to earn 100% of the fee available for this 
element* To earn 50 percent of the fee, the ContracAor shall not exceed I instance where 
developed products are not consistent with Agency and/or Center strategies, goals, or objectives. 
If the number of instances exceeds one, the contractor shall receive O percent fee. 

3.3.2.5 The contractor shall ensure 
that all communication strategies, plans, and messages are developed and updated based on the 
latest available strategic research and analysis results at all times to earn 100% of the fee 
available for this element. To earn 50 percent of the tee, the Contractor shatl not have more than 
1 instance where these communication strategies, plans, and messages are not developed and 
updated based on current strategic research and analysis results. if the number of instances 
exceeds one within any $-month evaluation period, the contractor shall receive 0 percent fee. 

3.3.3 Communication Sewice and Product Delivery Measures (1 5%) WBS 6.0 
describes contractor activities required to identify and create communication products and 
services to support OSAC, organizational objectives, and communication goals. This element 
provides vehicles and venues for effective communications with all MSFC stakeholders. 
Functional tasks include Center collateral development, executive and employee communications, 
public inquiry responses, media products, web content management, technical documents and 
products, exhibits, and events management. The efficiency of the Contractor's Service and 
Product Delivery effort is evaluated by the individual AQLs listed below: 

3.3.3.1 &ccuracy 13%); The contractor shall provide all products and 
services required in WBS 6.0 with a 95% or better error free rate (content, grammar, style, etc.). 
To earn 80 percent of the fee, the Contractor shall provide all products and services with a 90% or 
better error free rate. Where the Contractor is unable to meet a 90% error free rate within any 6- 
month evaluation period, the contractor shall receive 0 percent fee. 
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3.3.3.2 Timeliness (3.9400); The contractor shall meet all WBS 8.0 required 
product and service deadlines (as established by the COTR or designee) to earn 1 00% of the fee 
available fur this element. To earn 75 percent of the fee, the Contractor shaH not exceed 10 
instances of late defiverables. When the number of late deliverabtes exmeds 10 instances, the 
contractor shall receive 0 percent fee. 

3.3.3.3 The contractor shall ensure 
that all communication products and services are current (shall included latest available updates 
or releases) and readily available at all times to earn 1 00% of the fee for this element. To earn 
75 percent of the fee, the Contractor shall not have more than 3 instances where these products 
and services are not available and/or current within any $-month evaluation period. When the 
contractor axcec4cfs 3 instances, the wntractor shall receive 0 percent fee. 

3.3.3.4 _Consistenn, (2.5940). The contractor shall ensure that all 
communication products and services are consistent with Agency direction and MSFC strategies, 
goals, and objectives at all times to earn 100% of the fee available for this element. To earn 50 
percent of the fee, the Contractor shall not exceed 1 instance where developed products and 
services are not consistent with Agency and/or Center strategies, goals, or objectives. If the 
number of instances exceeds one, the contractor shall receive 0 percent Fee. 

3.3.3.5 Intaratedllnformed Produds (2%). The contractor shall ensure 
that all curnrnunication products and services are developed and updated based on current 
strategic research and analysis results and Government approved strategies, plans, and 
messages at all times to earn 100% of the fee available for this element. To earn 50 percent of 
the fee, the Contractor shall not have more than 1 instance where these communication products 
and services are not developed and updated based on wnent strategic research and analysis 
results and Government approved strategies, plans, and messages. If the number of instances 
exceeds one within any &month evaluation period, the contractor shall receive 0 percent fee. 
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3.3.3.6 Lo~igtics SUDDOTZ G?%). The contractor shafl ensure that all 
logistical requirements and customer needs are met to earn 1 OW! of the fee available for this 
element, To earn 90 percent of the fee, the Contractor shai not have more than 5 instances 
where these logistical requirements and customer needs are not met. If the contractor incurs 
between 6 and 10 instances where these requirements are not met, fee percentage will be 50 
percent, ff the number of instances exceeds 10 within any 6-month evaluation period, the 
contractor shall receive 0 percent fee. 

4.0 lDlQ Fee WBS 7JlJ 

IDIQ task orders wiil be required for special studies and assignments not k i n g  performed 
in the mission portion of the contract, These lRtQ task orders wilt require Subject Matter Expert 
support - interim and long term, fur the OSAC PWS functional areas of Strategic Research and 
Analysis (4.0); Communication Strategy, Planning, and Message Management (5.0); and 
Communication Product and Service Development and Delivery (6.0). 

As effort is added to the contract under the lDlQ process, the contactor's performance will be 
evaluated in accordance with Sections 3.3.1 through 3.3.3 utilizing the assigned weights to 
determine percent of fee earned. 

if random audits by the COTR or appointed designee(s) detect self-surveillance reporting 
errors during any six month evaluation period, the Contractor's total performance incentive fee for 
that period will be reduced as shown below. This deduction does not apply to reporting errors that 
have no effect on the incentive fee. 
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PERSONAL !DENT fTY VERI-FtCATlON PROCEDURES 

(in accordance with FAR Clause 52.204-9, Personal Identity 
Verification of Contractor Penonnel, and Clause G.8, Personal identity Verification d Contractor 
Personnel): 

c 

FlPS 201 Appendix A graphically displays the following procedure for the issuance of a PIV 
credential. 

The fallowing steps describe the procedures for the NASA Persunal identity Verification Card 
Issuance (PCI) of a PIV credential: 

sten I : 
The Contractor's Corporate Security Officer (CSO), Program Manager (PM), or Facility Security 
Officer fFSU) submits a formal letter that provides a list of contract employees (applicant) names 
requesting access to the NASA Contracting Officer's Technicat Representative (COTR). In the 
case of a foreign national applicant, appmval through the NASA Foreign National Management 
System (NFNMS) must be obtained for the visit or assignment before any processing for a PIV 
credential can take place. Further, if the foreign national is not under a contract where a COTR 
has been officially designated, the foreign national will provide the information directly to their 
visitlassignment host, and the host sponsor will fulfill the duties of the COTR mentioned herein. In 
each case, the letter shall provide notification of the contract or foreign national employee's 
(hereafter the "applicant") full name (first, middle and last), soda! security number (SSN) or NASA 
Foreign National Management System Visitor Number if the foreign national does not have a 
SSN, and date of birth. If the contract employee has a wrrent satisfactorily completed National 
Agency Check with Inquiries (NACI) w an equivalent or higher degree of background 
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investigation, the letter shall indicate the type of investigation, the agency completing the 
investigation, and date the investigation was completed. Also, the letter must specify the 
risWsensitivity level associated with the position in which each applicant will be working (NPR 
1600.1,$4,5 is germane) Further, the letter shall also adtnowledge that contract employees may 
be denied access to NASA infurmaticrn or information systems based on an unsatisfactoly 
background investigation/adjudication. . 

After reviewing the letter for completeness and concurring with the risusensitivity levels, the 
COTWhost must forward the letter to the Center Chief of Security (CCS). The CCS shall review 
the OPM databases (e.g., DCII, PIP, et al.), and take appropriate steps to validate the applicant's 
investigation status. Rsquirements for a NACI or other investigation shall be initiated only if 
necessary. 

Applicants who do not currently possess the required level of background investigation shall be 
directed to the e-QlP web site to complete the necessary background investigation forms online. 
The CCS shall provide to the COTWhost infomation and instructions on how to access the e-QIP 
for each contract or foreign national employee requiring access 

SteU 
Upon acceptance of the letter/ba&ground information, the applicant will be advised that in order 
to complete the invesfigative process, he or she must appear in-person before the authorized PIV 
registrar and submit two forms of identity source documents in original form. The identity source 
documents must come from the list of acceptable documents included in b r m  1-9, Employment 
Eligibility Verification, one which must be a ~ederal' or State issued picture identification. 
Fingerprints will be taken at this time. The applicant must appear no later than the entry on duty 
date. 

When the applicant appears, the registrar will electronically scan the submitted documents; any 
document that appears invalid will be rejected by the registrar. The registrar will capture 
electronically both a fadal image and fingerprints of the applicant. The information submitted by 
the applicant will be used to create or update the applicant identity record in the identity 
Management System (IDMS). 

Step 3: 
Upon the applicant's completion of the investigative document, the CCS reviews the information, 
and resolves discrepancies with the applicant as necessary. When the applicant has appeared in 
person and completed fingerprints, the package is electronically submitted to initiate the NACI. 
The CCS includes a request for feedback on the NAG portion of the NACl at the time the request 
is su bmitted. 

Step 4 
Prior to authorizing physical access of a contractor employee to a federally-controlied facility or 
access to a Federal information system, the CCS will ensure a National Crime Infonation Center 
(NCIC) with an Interstate Identification Index check is/has been performed. In the case of a 
foreign national, a national check of the Bureau of Immigration and Customs Enforcement (BICE) 
database will be performed for each applicant. If this process yields negative information, the CCS 
will immediately notify the COTWhost of the determination regarding access made by the CCS. 

1 A non-PIV government identification badge, including the NASA Photo identification Badge, MAY NUT BE 
USED for the originat issuance of a PIV vetted credential 
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Ster, 5 
Upon receipt of the completed NAC, the CCS will update IDMS from the NAC portion of the NACl 
and indicate the result of the suitability determination. If an unsatisfactory suitability detenination 
is rendered, the COTR will advise the contractor that the employee is being denied physical 
access to all federally-mntrolled facilities and Federal information systems. 

Based on a favorable NAC and NCI C/III or B ICE check, the CCS will authorize the issuance of a 
PIV federal credential in the Physical Access Control System (PACS) database. The CCS, based 
on information provided by the COTWhost, will determine what physical access the applicant 
should be granted once the PIV issues the credential. 

Step 6: 
Using the information provided by the applicant during his or her in-person appearance, the PIV 
card production facility creates and instantiates the approved PIV card for the applicant with an 
actbation date commensurate with the applicant's start date. 

Sten 7: 
The applicant proceeds to the credential issuance facility to begin processing for receipt of hidher 
federal credential. 

The applicant provides to the credential issuing operator proof of identity with documentation that 
meets the requirements of FlPS 201 (DHS Employment Eligibility Verification (Form 1-9) 
documents. These documents must be the same documents submitted for registration. 

The credential issuing operator will verify that the facial image, and optionally reference finger 
print, matches the enrollment data used to produce the card. Upon verification of identity, the 
operator will locate the employee's record in the PACS database, and modify the record to 
indicate the PIV card has been issued. The applicant will select a PIN for use with his or her new 
PIV card. Although root data is inaccessible to the operator, certain fields (hair oolor, eye color, et 
al.) may be modified to more accurately recwd the employee's information. 

The applicant proceeds to a kiosk or other workstation to complete activation of the PIV card 
using the initial PIN entered at card issuance. 
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ALTERNATlVE FOR APPLICANTS WHQ DO NOT HAVE A COMPLETED AND 
ADJUDICATED NAC AT THE TIME OF ENTRANCE ON DUTY 

Steps 1 through 4 shall be accomplished for all applicants in accordance with the process 
describd above. If the applicant is unable to appear in person until the time of entry on duty, or 
does not, for any other reason, have a completed and adjudicated NAG portion of the NACl at the 
time of entrance on duty, the following interim procedures shall apply. 

1. If the documents required to submit the NACl have not been completed prior to EOD, the 
applicant will be instructed to complete all remaining requirements for submission of the 
investigation request. This includes presentation of 1-9 documents and completion of 
fingerprints, if not already accomplished. If the applicant fails to complete these activities 
as prescribed in NPR 1800.1 (Chapters 3 & 4), it may be considered as failure to meet the 
conditions required for physical access to a federally-controlled facility or access to a 
Federal infomation system, and result in denial of such access. 

2. Based on favorable results of the NCIC, the applicant shall be issued a temporary NASA 
identification card for a period not-to-exceed six months. If at the end of the six month 
period the NAC results have not been returned, the agency will at that time make a 
determination if an additional extension will be granted for the temporary identification 
card. 

3. Upon return of the completed NAC, the process will continue from Step 5. 

[END OF ATTACHMENT J8] 
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INSTALLATJON-PROVIDED PROPERN AND SERVICES 

The Government will provide the use of the following property and services to all on-site 
personnel under this contract as necessary. The Government will not supply cell phones, 
pagers and/or personal data assistant devices for Contractor use. These items include the 
Sotlowing: 

(1) Approximately 50 computer workstations (one seat license per person under MSFC's 
Outsourcing Desktop Initiative for NASA (ODIN) contract and accountable to the ODlN 
contract) and associated maintenance (general and specialized) 

(2) Printers, plotters, and scanners 

(3) Application software 

(4) Specialized Commercial-Off-TheSheIf (COTS) software as required to meet specific 
MSFC program/project objectives 

(5) Document Reproduction Equipment and Reproduction Services 

(6) Adequate work space and appropriate office furniture including technical work rooms, 
conference rooms, and storage areas 

(7) Custodial and maintenance services 

(8) A government vehicle (at MSFC) as needed for local travel 

(9) Taxi sewice 

(1 0) Telecommunication devices: The Government anticipates no specific requirement for 
telecommunications devices [e.g., cellular phones, pagers, and personal data 
assistants) beyond that of managerial / administrative functions for normal business 
operations, and will not provide such devices. However, in the event 
telecommunications devices are required to access NASA information technology (IT) 
systems or services (e.g., e:mail), those devices shall be provided by the Government 
after obtaining Contracting Officer and COTR approval). 
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(1 1) The following property will be made available to the contractor as installation - 
Accountable property for use by the contractor in the performance of contract 
requirements. The contractor assumes user responsibilities as outlined in Clause G.5, 
fnstaltation-Accountable Government Property. 

ODUCER LASER 

HISIT LUNAR MODULE 

MODEL ASTRO I 1 :20 
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f I 

Publication Warehouse 

MAGAZLNE ASSY SO54 

MAGAZINE FILM S082A 1 4486 Publication Warehouse I 

MAGAZINE FILM S082A 
SPACELAB MlSSfON I 

t 

4466 ( Publication Warehouse 

I 
MOCKUP FULL SCALE Cradle of Aviation 

Cernan Earth and 
Garden City, New York 
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U(Wlf317 LUNAR MQDULE 

MODEL NEUTRAL 

// EXHIBIT SATURN-I 1 Kalamazoo Aviation 1 I BOOSTER SECT1 I History Museum ( Portage, MI 
Kalarnazcm Aviation 
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MODEL SATURN IB 111 0 
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MODEL SATURN 1 

MODEL LUNAR RQVlMG 
VEHICLE 4200 Heritage Gallery 
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ICRO LOCATED INSIDE 

ODULE HABITABILIN 

N COLUMBUS 
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MODULE HABITATION US 
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Stanford Universit 

SCREEN MONITOR 
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DIGITAL LOCATED INSIDE 

DIGITAL LOCATED INS~DE 

QRTABLE LOCATED 

ORTABLE LOCATED 
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[END OF ATTACHMENT J*?] 



[END OF ATTACHMENT J-81 



ATTACHMENT 4-9 

SAFETY AND HEALTH PLAN 

7°C) BE COMPLETED BY THE CONTWCTOR 

[END OF ATTACHMENT J-91 
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Safety Health (8) Management Implementation Guide and Assessment Matrix 

Class," In areas of Mbfe 
for one year, &cmg 
pmfessional suppurt. 

one par ,  employees inwfved mana@ment training 

I I 

in place. Strong management 
leadership anb comitment 

6 begun, metric systems In ptam, 
resourcing appropntote. 

through ur~nization. etements functionlrtg 
Committees and tsams and remdrrder 
functioning, estabiished. 

investigagon. partidmtion beginning 
to spread through 

I 
Management mmitment and Employee representatives 1 All suMemmts 
leadership accepted by workers, appointedlelected, : estaMished, employees 
worker partidpaticm on4 wmmiWes beginning to beginning to participate. 
commitment begun, metric perfom functions 

5 system. ('tnvestjgation, analysis, 
process improvement). 

Management mmltment and 
leadership Rovlirng down to 
workers, metric systems being 
developed, incentive! recognition 
system in process, 

Generafly good manawment 
mmltment and leadership, 
implementation pbns approved 
for all elements. 

All prmsses being 
establbhed, invdvernent and 
awareness enhancement 
growing. 

All process ne& identified, 
awareness and invotvernent 
enhancement activities 
begun. 

Management exhibits some Committees establiehed, tittle 
asp&& of leadership, activity, employee 
accounbbility systems not well involvement beginning, 
defined, employee p~rticipation awareness of process 
framework defined, limited started. 

At least five sub- 
elements initiated 
including self- 
as-n$ hazard 
reporting, and mishap 
W e  call: investtgations. 
Job Hazard analysis 
established, 
investigations 
strengthened and 
include employees. 

Plans established to 
irnptment ail sub- 
elements, at least two 
sub-elements beginning 
to function. 

At least four suMmett ts 
funcfkming, remaining two 
dsvebping- 

Wlsdial and safety 
pr?ogt.ams strengtnening, 
emsrgenq preparedness 
program established and 
exerdsad. 

superviscrr training in 

ewtopsd, training 
ecordkeeping and 

deve!.oged, 
Rutss written, medical and Training template 
safety programs campteted far all 
developing Personal personnet, Wining 
Proteclive Equipment needs identified, 
adequate. pnxxtss development 

begun, rewrdkeeping 
and mall  system 
being d@w!oped. 

Rules in proass, Training development 
emergency preparedness in proms, 
progmm being developed. specialized Wining 

established, 
mandatory training in 
process 

Medical program initiated Training needs 
safety and health program t?vabation complete, 
initiated. training tempfates in 

p-s, 
racordkeeping and 
rewH system needs to 
be estabiished 

Penunal pr~teetive Training needs 
equipment requirements evaluation begun, 
established and being training template 
enforced, plans dewloped forms devebped. 
for other elements. 
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The MSFC Environmental Engineering and Occupational Health Office performs periodic 
environmental compliance inspections to assess wntractor performance relative to the provisions 
of DRD 1 1 40SA-00 1. These findings are provided to MSFC senior management. In incidences of 
non-compliance, the contractor is liable for ail dean-up expenses and all applicable fines. 
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SAFETY PERFORMANCE EVNUAnON SUMMARY 
EVACUATION CRITERIA AND PERFORMANCE RECOGNITIQM 

Management Commitment and Employee Involvement 
System and Worksite Hazard Analysis 

a Hazard Prevention and Control 
* Safety and Health Training 

LTC (Last Time Case Rate for the applicable 
Report) SIC rate 

Exception: 
Contractors with less 
than 100 employees 
located onsite MSFC 
shall have no lost time 
injuries during the 
past year 

Performance referrats 
provided. 

Z 28 points 
(Annual Score) 

and - 
less than the 
applicable SIC rate 

Exception: 
Contractors with less 
than 100 employees 
focatd onsite MSFC 
shall have no more 
than one lost time 
injury during the past 
year- 

If 
Formal letter of 
commendation - will 
impact contract 
evaluation and past 
performance. (Score 
must either be the 
same score or higher 
from the last 
evaluation.) 

m r e  than the 
applicable SIC rate I 
Exception: 
Contractors with less 
than 100 employees 
located onsite MSFC, 
A Level 111 rating will 
be given when greater 
than two lost time 
injuries are reported 
during the past year. 

lil 
q_*j 

Format letter 
expressing concern. 
Conective Action Plan 
requested. Data 
placed in Past 
Performance 
Database. Failure to 
improve could result in 
Contract Options not 
being exercised. 

NOTE: If the contractor's safety performance evaluation does not fall within one of the above 
categories, no recognition will be provided. 

DEDUCTIONS 

Failure to report information on all personnel and property mishaps that meet the criteria of 
NASA NPR 8621 .I B, on a monthly basis will result in a deduction of $1,000 for each occurrence 
of failure to report. Information to be reported includes items listed in paragraph 6 of the clause. 

[END OF ATTACHMENT J-101 



-1ops wdl pl-d 

wmmunimtion produs 
that suppork Cater  

Builds on strategic 
resweh and anal~ix 

to drive 
development of eEeeti.(re 
md fmttsed stmt*es an 

PI- 

Serves as the foundation 
for effective 
mmmun~caticcrts Fry 
ens&% that aecumt-e, 
timely, anid p e h m t  
information is adat41e 1 
zave as the basis for 
decision making 

[END OF ATTACHMENT J-1 I] 
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DATA PROCUREMENT DOCUMENT (DPD) 

C O W M C T /  RFP 

O f f  ice Strategic and 
Communication (OSAC) 

Support Services 
PROJECT/SYSTEEI 

DATA PROC-NT DOC 

Contractor 
CQNTRFtCTOR 

October 10, 2006 
DATE 

National Aeronautics and 
Space Administration 

:MSFC - Fom, 33461 (Rev September 1989) 
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1 .O ImRODU,CTION 

1.1 : Subject to Ute Rights in Data clause, this Data Procurement Document sets forth 
the data requirements in each Data Requirements Description and shall govern that data 
required by the DPD for the contract. The contractor shall furnish data defined by the DRD's 
listed on the Data Requirements List by category of data, attached hereto, and made a part 
of this DPD. Such data shall be prepared, maintained, and delivered to NASA in accordance 
with the requiruememts set forth within this DPD. In cases where data requirements are covered 
by a Federal Acquisition Regulation (FAR) or NASA FAR Supplement (NFS) clause, that dause 
shall take precedence over the DPD, cawistent with clause FAR 52.215-8. 

1.2 : This DPD consists of a Ihcument Change Log, a Page Revision Lag, an 
Introduction, a Statement of General Requirements, DPR maintenance procedures, a DRL, and 
the DRDs* 

1.2.1 : The general requirements, as specified in paragraph 2.0 of this DPD, 
prescribe those requirements applicable to the preparation, maintenance, and delivery of data 
that are better defined in aggregate than in tht? individual DRD's. 

1.2.2 : T'hmughout the performance of the contract, the DRL provides a 
listing by data category of the data requirements of the DPD. 

J -2.3 Data Requirements Descriptions @m's_l 
1.2.3.1 Each data requirement listed on the DRL is given complete definition by a DRD. The DRD 

prescribes content, format, maintenance instructions, and submittal requirements. 

1.2.3.2 For the purpose of classification and control, DRD's of this DPD are grouped into the following 
broad Eunctionai data categories: 

GATEGORY SWBOL DESCN1YTION 
CD Contractual Data 
fS Logistics /Support 
MA Management 
S A Safety 

1.2.3.3 The symbols representing these data categories form part of the prefix of the DRD identification 
number. The first numerical characters reflect the DPD number. 

1.2.3.4 To facilitate the usage and maintenance of the DPD, the DRD's have been sectionalized in 
accordance with the above data categories. 

1.2.3.5 The DRD's are filed by data category and are in alpha-numeric sequence as listed on the DRL 
page (or pages) that precedes the D W s ,  

1.2.4 Document Change Lo (DCL) and P a g  Revision Log (PRU: The Document Change Log 
chronologically records all revision actions that pertain to the DPD. The Page Revision Log 
describes the current revision status of each page of the DPD and h s ,  at all times, provides its 
exact configuration. 

1.2.5 DPD Maintenance Procedures: Maintenance procedures define the detailed methods to be 
employed in maintaining the DPD. Detailed maintenance procedures are specified in paragraph 
3.0 of this DPD. 
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1.3 Data Tvpes for Contractual Efhts: The types of data and their contractually applicable 
requirements for approval and delivery are: 

1" All issues and interim changa to those issues require written approval from tke requiring 
organization before fonnal release for use or implementation. 

2* NASA resew- a timelimited right tc, disapprove in writing any issues and interim 
changes to thaw issues. The contractor shdl submit the required data to NASA dor review 
not less than 45 calendar days*' prior to its release for use. The conCrador shall clearly 
identify the release target date in the "submitted for review" trmmittal***. If the data is 
unacceptable, NASA will notify the contractor within 45 calendar days" from the date of 
sz~bmissiun, regardless of the intended release bate"'. The contractor shall resubmit the 
inf~nnation for reevaluation if disapproved. The submittal is considered approved if the 
contractor does not receive disapproval or an extension request from NASA within 45 
calendar dayse*. 

3 These data shall be delivered by the contractor as required by the contract and do not 
require NASA apprwal. However, to be a satisfactory delivery, the data shall satisfy all 
applicable contractual requirements and be submitted on time. 

4 These data are produced or used dwing performance of the contract and are retained by 
the contractor. They shall be delivered only when NASA requests in writing and shall he 
delivered in accordance with the instrudions in the request. The contractor shall maintain 
a list of these data andi shall fiznzish copies of the list to NASA when requested to do so. 

5 These data a x  incidental to ccmtract perfomace and are retained by the contractor in 
those cases where contracting parties have agreitrd that formai delivery is not quired. 
However, the Contracting Officer ox the Contracting Officer's Representative shdl have 
access to and can inspect this data at its location in the contractor's or subcontractor's 
facilities, or in an electronic database accwsible to the Covement. 

* Note: Type 1 and Type 2 data may be placed under NASA configuration management 
conb.oI when designated by NASA. CM control requires the contractor to submit Type 1 
and Type 2 data updates through Engineering Change Proposals (ECPs). 

** Note: This time limit may be tailored for individual rlPDs to meet the requirements of the 
procuring activity, 

**" Note: If the contractor does not identify a release target date or if the intended release date is 
shorter than 45 calendar days from the date of submission, the 45 calendar days review 
cycle stands (or the tailored Type 2 time limitation for the specific procurement). 

STATEMHW" OF GENERAL REUUlREMENTS 

2.1 A~~liqableefIiefereme Documents: Documents included as applicable documents in this DPD 
are the issue specified in the Statement of Work, and form a part of the DPD to the extent 
specified herein. Applicable documents listed in Item 15.2 of a DRD are applicable only to the 
preparation of the deliverable documentation described by that DRD. 
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References to documents other than applicable documents in Ihe data requirements of this DPD 
may sometimes be utilized, and shall be indicated in 13. Remarks of the DRD. These do fiot 
constitute a contractual obligation on the contractor. They are to be used only as a possible 
example or to provide related information to assist fhe contractor in developing a r e s p m  to 
that particular data requirement. 

2.2 

2.2.1 The contractor shall specify to subcontractors and vendors, if: any, the availability source of all 
data required for the satisfactory accmpiishment of their contracts. ?'he contractor del l  validate 
these requirements for documents when appropriate; where the requirement concerns other 
contractor data, the contractor shall provide his subcontractor or vendor with the necessary 
documents* All such requests shall be accomplished under the auspices of the contractor. 

2.2.2 Reference to subcontractor data in the contractor's retjpumes is permissible, providing the 
references are adequate and include such idenaication elements as title, number, revision, etc., 
and a copy of the referenced data is supplied wikh the response dmument at time of delivery to 
NASA. 

2.3 Data Distribution. Format, Data Restrictian Marking, and Transmittal 

2,3.1 Distribution: Distribution of required documentation shall be in quantitie determined by the 
Contracting Officer, Recipient names and email (if applicable) addresses shall be noted on a 
separate distribution list to be furnished by the Cuntracring Ufficer. The Contracting Officer's 
letter may include other information pertinent to delivery of data, as required. 

2.3.2.1 Electronic Pornat: Electronic subndssion of data defiverables is required. Electronic deliverabfes 
shall be printable. Data deliverables shall be delivered to NASA in the format specified below 
unless a specific format is required by a DRD. Data submittals shall consist of a single Adobe 
Acrobat PDF file and the native format electronit file(s). The preferred native formats include 
Microsoft Word, Excel, PowerPoint or CAD drawing plot fie, as appropriate. Where a single 
native format file is not possible, m a p l e  files may be integrated into a single ZIP file for 
submission. The organization of the contents of the integrated ZIP file shall be made readily 
apparent to the reader, and each file within the integrated product shall be clearly identifiable 
and traceable within the organhation of the integrated product. If files are fragmented, file 
names shall be labeled logically and contiguously, and the files s M  be easily reassembled or 
merged (e-g. 1 filename, 2 filename, 2a filename, etc.). The software versions shall be codirmed 
prior to submittals. 

2.3.2.2 Hardcop .Format: In addition to the electronic submittal, one hardcopy package of specific data 
deliverables shall be delivered to the NASA Conttacting Officer for the Government contract file. 
This requirement is indicated in Item 15.4, Format of each DRD. The hardcopy package &all 
consist of the contractor's Transmittal Memo and one copy of the data deliverable. 

23.3 Data Restriction Marking 

2.3.3.1 Data Restriction Determination and Markinn Reauirements: The contractor shall determine the 
data restriction that applies to each data deliverable and mark the data restriction on the data 
coversheet, or indicate the data restriction in the data transmittal package if the data format 
precludes identificaMon of data restriction directly in the data. The contractor shall make a 
determination for each individual data deliverable item, and shall not apply a default or blanket 
data restriction making to all data deliverables (e-g., "data may be export restricted3'). If NASA 
does not agree with the contractor applied data restriction, the NASA Contracting Officer shall 
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return the data to the contractor, cancel the markings, or ignore the markings consistent with the 
procedures set forth in the "data rights" clause(s) contained in the contract. 

2.3.3.2 : The contractor shall consider the fullowing 
data restriction categories, as a minimum, and utilize specified marking statements. 

If data delivered under this contract is subject to the International Traffic in Ams Regulations 
(TTAR), the data shall contain an "ITAR Notice" as fo110ws: 

natima!~, fn h e  US, or abraad, wi&out spwifk approval d a knowledgeabk NASA erxport mtro l  oftidal, andlos ttnlass an 
export lir;w4nseAicense exemption Is obbinedfavaifabb from the United States Department of Sfate. W d a M s  of thsse regulations 
are punishable by fine, irnptisonment, or both. 

If data delivered under this contract is subject to the Export AdmMtraHon Regulations (EAR), 
the data shall contain the "EAR Notice" as follows: 

expwt mtT01fM. It may not be transferred b fwalgn nationals in the U.S. or abroad without specific approvat of a knd&gsable 
NASA export mntrol official, andlor unless an export IiwnMicanse exception is abQindlavaitabte from the Bumau of industry 
and Sewrib, United States Department af Commerce, Violations d these ~gufations are punishable by fine, imprisonment, or 

If the contract contains FAR 52.227-14 Altentate II, the "Limited Rights Notice" may be applicable 
to data (other than computer software) delivered under this contract. 

If the contract contains FAR 52.227-14 Alternate Dlf the "Restricted Rights Notice" may be 
applicable to computer software delivered under this contract. 

If the contract contains FAR 52.227-20, the "SBIR Rights Notice" may be applicable to SBIR data 
delivered mder this contract. 

In accordance with the applicable data clause (e.g, FAR 52.227-14(c) or FAR 52.227-20(c)), the 
contractor may be able to assert a copyright claim in data delivered under this contract. When 
claim to copyright is made, the Contractor shall affix the applicable copyright notices of 17 U.S.C. 
401 or 402 and acknowledgment of Government sponsorship (including contract number) to the 
data when suck data are delivered to the Government. 

2.3.4 Transmittal 

2.3.4.1 Data shall be transmitted to NASA by email, CD or DVD, hardcopy, or other mechanism agreed 
to by the Contracting Officer, C ( n a  and Project representatives who are responsible to receive, 
index, and store the data deliverabks. 

2.3.4.2 If email is used to transmit data deliverables, t-he email size shall be 10 Megabytes or less to 
ensure receipt by the NASA email servers. Enaypted email format shall be used to transmit data 
which has been judged sensitive by the contractor (e.g., export controlled, limited rights data, 
SBIK, restricted computer software, copyrighted, etc.) . 

2.3.4.3 Data Transmittal Package: Each data transmittal package shall include: 
a. Transmittal memorandum that specifies the meta-data below for each data transmittal: 



NMM07AA70C 
AVACHMENT J-93 DATA PROCUREMENT DOCUMENT (DPD) (CONTINUED) 

1. Contract number. 
2. DataReq~lirementsDescription(DRD)number. 
3. DRD data type (specified in Item 3 on the DRD). 
4. Submission date or milestone being satisfied. 
5. Document nurnber and revision. 
6. Document title, 
7. File name of all files being delivered; file naming convention shall clearly identzfy the 

docament being delivered. 
8. Distribution (as defined by the Contracting Officer's letter). 
9. Requested response date. 
10. Contractor assigned data restriction (export controlled, limited xirights data, SBIQ 

restricted computer software, capyrighted, etc.) if not marked on data. 
11. NASA Records Retention W d d e  (NRRS) number, if applicable. (See NPR 1441.2, 

NASA Records Retention Schedules) 
b, Printable electronic files or hardcopy data. 

2.3.5 : Marshall Policy Directive (MPD) 2210.1 specifies 
on Repository. Electronic data deliverable$ should 

a a secure web page, available at 
Computer-Aided Design (CAD) drawings 

shall be submitted in the original native vector, Hewlett-Packard Graphic Language (HPGL) and 
raster image formats. 

,4 Prin@ng: All printing duplicating. or binding shall be in accordance with NFS 1852.208-81, 
Restrictions on Printing and Duplicating. Printing of formal reports and Type 1 and 2 data in 
book famat shall be in accordance with the following general specifications: 
a. Method of reproduction - offset/xerography. 
b. Finished size - 8 1 /2" X 1 1". 
c. Paper - 20-pound opaque band. 
d. Cover - Lir-ho cwer stock. 
e. Pages shall be printed on both sides; blank pages shall be avoided when possible. 
f. Oversize paps shall be avoided when possible, but if necessary shall be folded to 8 1/2" X 

11". 
g. Binding shall be the most economical method commensurate with the size of the report and 

its intended use. 

2.5 Contractor's Enternal,.Documents: Tfie contractor's internal documents shall be used to meet the 
data requirements of this DFD unless a specific format is required by the applicable DRD. 
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2.6 Document Identification: Type 1 and 2 documents published by the contractor and submitted in 
response to the data requirements of this DPD shall be identified within an organized 
identification numbering system prescribed to NASA by the contractor and, if applicable, as 
approved by NASA. For all data types, the document number, change legend, date, and title 
constitute the minimum identification of the specific document and shall appear on the cover and 
title page. The contract number shall also appear on the cover and title page as separate 
makings. The originator and organization shall be included on the title page. The document 
number, ekange legend, and dab shall appear on each page of the document. In the front matter 
of each documen& identify the DPD number and applicable DRD number(s) required for 
document preparation. Successive issues or revisions of documents shall be identified in the 
same manner as the basic issue and shall have appropriate change identification. Drawings and 
K P s  are excluded born the marking provisions of this paragraph. All Type 1 documentation, 
excluding configuration management requirements, shall be marked "PELIMPNARY PENDING 
NASA APPROVAL," and once approved shall be reissued with "APPROVED BY NASA" and the 
date and approval authority mutated on the cover. 

2.7 : All referenced 
documents shall be made readily available to the cognizant NASA organization upon request 
The contractor should make sure that the references are available to NASA in a manner which 
does not incur delays in the use of the response document. Reference may be made, within one 
data submittal/ to other data submittals delivered in response to this DPD in those cases where 
the data required by one DRD may have been delivered by the contractor in response to another 
DRD. The reference to previously-submitted data shall include the applicable DRD number, data 
submittal version date, md location within the referenced document. 

2.8.1 Revisions of Type 1 documentation may be accomplished either by individual page revision or 
by a complete reissue of the document identified in accordance with requirements of 2.7 above, 
with the exception of drawings (which shall be revised in accordance with contract configuration 
management requirements). 

2.8.2 Individual page revisions shall be made as deemed necessary by the contractor or as directed by 
the Contracting Officer. 

2.8.3 A Type 1 document shall be completely reissued when, in the opinion of the contractor and/or 
NASA, the document has been revised to the extent h t  it is unusable in its present state, or 
when directed by the Contracting Officer. When complete reissues are made, the entire contents 
of the document shall be brought up to date and shall incorporate revised pages. All revisions 
shall be recorded. A revision log shall idenhfy complete reissues except for periodic reports md 
documents which are complete within themselves as final. 

2.8.4 Changes of a minor nature to correct obvious typing errors, misspelled words, etc, shall only be 
made when a technical change is made, unless the accuracy of the document is affected. 

2.8.5 All revised pages shall be identified by a revision symbol and a new date. Each document shall 
contain a log of revised pages that identify the revision status of each page with the revision 
symbol. This list shall follow the table of contents in each document. The line or lines revised on 
a given page shall be designated by the use of vertical line in the margin of the page, and the 
change authority shall be indicated adjacent to the change. 
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2.8,6 Contractor Type 1 documents shdl not be submitted containing pen and ink markups which 
correct, add to, or change the text, unless schedule problems exist and approval is obtained & 
writing from the Contracting Officer. Such markups, however, shall not exceed 20 percent of the 
page content and shall be acceptable provided h a t  the reproduced copies ate legible. In 
addition, hand-drawn schematics, block diagrams, data curves, and similar charts may be uwd in 
original reports in lieu of formally prepared art work, as long as legibility of copies is not 
impaired. Acceptability shdl be determined by the Contracting Officer. 

3-0 DPD MANENANCE mROGEDURES 

3.1 : New and/or re* data reguirements shall be incorporahd by 
contract modification to which the new or revised portion of the DPD shall be appended. The 
contractor shall notify the Cont~acring Officer in the event a deliverabb data requirement is 
BmposPd and is not E O V ~ T ~ ~  by a DRD, or when a DRTl is changed by a contract modification and 
for which no revision to DPZ) is appended. In such cases, the contractor shall submit the 
requested changes to NASA for approval. See paragraph 3.3.1 for change procedures. 

3.2 : Contractor-proposed data rquilrements or proposed changes to 
existing requirements shall be submitted to NASA for approval. 

3,3 

3.3.1 Changes to a contractual issue of this DPD shall be identified by NASA on the Document Change 
Log and Page Revision Log. The actual revised material on the DPD page shall be identified by 
placing a heavy vertical line in the light-hand margin extending the entire length of the change. 
In addition, the numerical control number of the contractual direction authorizing the change 
shall be placed adjacent to the vertical revision line. These revision identifiers shall be used to 
reflect the current revision only; any previous symbols on a page shall be deleted by the current 
revision. 

33.2 The date of the cantractual direction paper, e.g., Change Order, Supplemental Agreement, or 
Contracting Officer's letter shall be entered under the "Status " column of the Page Revision Lng 
adjacent: to the affected page or DRD number, and, in the "as of" block. The date that was in the 
"as of" black shdl be entered in the "Suprseding" block. 

3.3.3 The Document Change Lag entitled "Incorporated Revisions" shall be changed to indicate the 
number, portions affected, and associated Supplemental Agreement number, if applicable. 

3-54 The Document Change Log entitled "Chtstanding Revisions" is changed periodically to indicate 
outstanding Change Orders and Contracting Officer notification letters. 

DPD Reissues 

3.4.1 M e n  conditions wanrant, the DPD shall be reissued by NASA and shall supersede the existing 
DPD in its entirety. Reissues shall be issued by contractual direction. 

3.4.2 All revision symbols (vertical lines and contractual direction control numbers) shall be removed 
from all pages; revision dates shall remain in the Date Revised blwk on DRD's that have been 
revised. The issue symbol, which shall commence with "A" and progress through "Z," shall be 
entered in the DPD identification block of each DRD page of the DPD. 
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Office of Strategic Analysis and Communications (OSAQ Support Services 

Data Requirements List 

DATA 'TYPE 

CD - Contractual Data 
11.QocD-QO1 2 Contract Momation Technology Swurlty 

Program Plan 

Government Property Management Plan AS41 

Mmagement PIan CSOl 
Financial Management Report (533M and 533Q CS40 
Quarterly and Monthly Technical Progress Reports CSOl 
Bad@ Employee and Remote IT User Listing AS50 
Contractor Employee Clearance Documents AS50 
Position Risk Designation fur Non-NASA 4Q30 
Employee Form 
Organizational Conflict of Interest ((XI) CsOl 
Avoidance Plan 

Safety, Health and Environmental (SHE) Plan AS10/ QD50 
MIshap and Safety Statistics Report QDM 
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DATA REQUIREMENTS DESCRIPTION (DRD) 

1. DPD NO.: 11.40 ISSUE: Draft RFP 2. DRD NO.: 1140CD-001 
3. DATATYPE: 2 4. DATE REVISED: 

5. PAGE: 1/1 
6. Tl(TtE: Contract Information Technology Security Program Plan 

7. DESCRIPTIONNSE: To ensure that the contractor fully understands the Information Technology 
(IT) security requirements of NFS 1852.20476 and NPR 2810.1. This plan will demonstrate that the 
contractor understands the Federal and NASA IT security requirements and details how they plan to 
implement IT security and remain compliant with changing IT security requirements. 

8. OPR: I510 9, DM: CSO1 

10. DISTRIBUTION: Per Contracting Officer's letter. One copy shall go to the Organization Computer 
Security Official. 

11. INITIAL SUBMSSIQN: 30 days after contract award. 

12. SUBMISSION FREQUENCZY: Revise as required after any significant changes. 

13. REMARKS: The Federal Information Security Management Act ( F E W )  of 2002 applies to both 
information and information systems used by NASA, its contractors, and other organizations and 
sources, it has somewhat broader applicability than that of prior security law. That is, the NASA FT 
security program and its requirements apply to all organizations (sources) which possess or use 
Federal or NASA information - or which operate, use, or have access to Federal or NASA 
information systems - on behalf of NASA. 

14. INTERRELATIONSHIP: PWS paragraph 3.6 

15. DATA PREFARATION WFQWTION: 
15.1 SCOPE: The extent of the Contract IT Security Program Plan can vary and shall be appropriate to 

comply with the breadth of sensitivity level security requirements for protecting the collection, 
processing, maintenance, use, sharing, dissemination, or disposition NASA information. 

15.2 APPLICABLE DOCUMENTS: 
NFS 1852.204-76 Security Requirementsfor Unclass#ied Infanation Technology Resources 
NFR 2810.1 Security oflnfomtion Technology 
ITS-SQP-00018 Canimcf IT Security Program Plan Procedureti 

15.3 CONTENTS: The Contract IT Security Program Plan shall meet the requirements of ITSSOP-00018. 

15.4 FORMAT: Contractor format is acceptable. The requirements of IlSSQP-00018 shall be adequately 
covered and readily identifiable. 

15.5 MAINTENANCE: Changes shall be incorporated by change page or complete reissue. 



NNM07AA70C 
AT7ACHMENT J-13 DATA PROCUREMENT DOCUMENT (DPD) (CONTINUED) 

DATA REQUIREMENTS DESCRIPTION (DRD) 

1. DPD NO.: 114-0 XSSUE: Draft w 2. DRD NO.: 1140LS-001 
3. DATA W E :  2 4. DATE REVISED: 

5. PAGE: l/l 
6.  TITLE: Government Property Management Plan 

7. DESCRIPTIONNSB: To describe the method of controlling and managing Government property. 

8 QPB: AS41 9. DM: C S l  

10. DISTRIBUTION: Cognizant property administrator 

11. INITIAL SUBMISSION: Preliminary three months after Authority to Proceed (Am) 

12, SUBMSSION FREQUENCY: Final one year after ATP, revise as required 

13. REMARKS: This document shaU be the official contract requirements document for the control and 
iden~fication of all Government property. 

14. INnRREtATIONSHIP: PWS paragraph 3.2 

15. DATA PREPARATION INFORWTION: 
25.1 : The Government Property Management Plan defines the cuntxador's methods of care, 

accounting, and control of Government property. 

15.2 APPLICABLE DOCUMENTS: 
FAR Ft&ral Aequisitkn Repktiun, Part 45 
MPR 5100.48 Fedeml Acquisitiun Rpguhtion Supplmmt, (NASAFAR Supplmmt) Part 18- 

45 and latest revisions thereto 

15.3 CONTENTS: This plan shall satisfy the requirements of the documents listed in 15.2, and the 
contract. This plan shall consist of those procedures which constitute the contractor's property 
management system a .  shall include the following categories: 
a, Property management. i. Reports. 
b, Acquisition. j . f2onsu~ptictn. 
c. Receiving. k. Utilization. 
d. Identification. L Maintenance. 
e. Records. m. Subcontractor control. 
f. Mavement. n. Disposition. 
g. Starage. o. Contract cltxe-out. 
h. Physical inventories. 

15.4 FORMAT: Contractor format is acceptable. 

15.5 =MINTENANCE: Changes shall be incorporated by change page or complete reissue. 
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DATA REQUIREMENTS DESCRIPTION (DRD) 

DPDNO.: 1140 ISSUE: Draft WP 2. DRD NO.: II4OMA-001 
DATA TYPE: 1 4. DATE REVISED: 

5. PACE:I/ l  
TITLE: Management Plan 

DESCRIPTION/U$E: To provide a description of the Contractor's management system, 
wganization and provide insight for accomplishing the requirements set forth in the contract. 

OPR: CSOI 9. DM: CSQI 

DISTRIBUTXOW: Per Contracting Officer's letter 

INITIAL SUBMISSION: 30 days after Authority to Proceed (ATP) 

SUBMISSION FREQUENCY: Revise as required 

REWXAWS: 
INTETURELATIONSHIP: P W  paragraph 3.1 

15. DATA PREPARATION XNFORMAIIQN: 
15.1 SCOPE: The Management Plan describes the Contractor's concept plans, practice, and approach for 

accomplishing the requirements set forth in the contract, i.e., managing and controlling project tasks, 
experimental work, management interfaces, and staffing. The plan shall be in such detail as 
necessary to convey the Contractor's internal procedures* 

15.2 APPLICABLE DOCUMENTS: None 

15.3 C O m N T S :  
a. The plan shaH include a detailed description by which the Contractor proposes to accomplish 

each task down to the kvel  III W S  task level. 
b. The plan shall also include a description of management concepts, plans, project manasment 

and task/control systems, organizational approach, and communicat.ion channels between the 
Contract-or and the Govenunent. This shall include descriptions, Row charts, schedules, and 
other documentatian necessary to give a comprehmive plan of organhation and 
accomplishment. 

c. The plan shall include the Contractor's approach for risk assessment. 

15.4 PORMkT: Contractor format is acceptable. 

15.5 WINTENANCE: Changes shall be incorporated by change page or complete reissue, 
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DATA REQUIREMENTS DESCRIPTION (DRD) 

1. DPC)NO.:lllaO ISSUE: Draft WP 2. DRD NO.: 1140MA-002 
3. DATATYPE: 3 4. DATE REVISED: 

5. PAGE: 112 
6. TITLE: Financial Management Report (533M and 533Q) 

7. DESCRIPTIONNSE: To provide quarterly and monthly financial reports for monitoring program 
costs. The 533M and 5334 reports are the official cost documents used at NASA for cost type, price 
redeterminationf and fixed price incentive contracts. 

8. QFR: CS40 9. DM: C 9 1  

10. DISTRIBUTION: Per Contracting Officer's letter 

11. INITIAL SUBMISSION: An initial report in the 5334 format is required within 30 working days 
after Authority to Proceed. Initial 533M reporting shall begin no later than 30 days after the 
incurrence of cost. 

12. SUBMISSION FREQUENCY: 533Q: Quarterly; no later than the 15th day of the month preceding 
the quarter being reported in columns 8a, 8b, and 8c. 533M: Monthly; no later than 10 working days 
f~llowing the close of the contractor's accounting month. 

13. REMARKS: The data contained in the reports shall be auditable using Generally Accepted 
Accounting Principles. 

14. IP4TERRELATIONSWIP: NFS 1852.242-73, NASA Contractor Financkl Management Reporting, 
(November 2004). PWS paragraphs 3.1 and 3.4 

15. DATA PREPARATION INFORMATION: 
15.1 SCOPE: The Financial Management Report provides data on accumulated costs and funding 

projections for management of the contract. 

15.2 
NPR 95U1.2D NASA Contractor Financial Management Reporting 

15.3 CONTENTS: The elements of cost for financial reporting shall be mutually agreed by the contractor 
and NASA project office. The Financial Management Reports (533M and 5330) shall be prepared in 
accordance with the detailed instructions provided on the reverse side of the NASA Forms 533M 
and 533Q and the supplementary instructions set forth in NPR 9501.2D, Chapter 3. 
a. 5334 Quarterly Report shall include actual cost and cost projections at the total contract level. 

The initial 533Q report shall reflect the original contract value detailed by negotiated reporting 
categories and serve as the original baseline plan. 

b. 533M Monthly Report shall include actual cost and cost projections at the total contract level. 

A summary level page reflecting cumulative total contract cost since inception shall be included. In 
addition, the contractor shall provide a detailed break-out of current month and cumulative costs by 
labor totals and work order totals, by customer. In addition, cumulative costs for these elements 
shall be provided by contract year and fiscal year, by customer. Reconciliation between the 
533M/5334 and the Monthly IDIQ Task Order Progress Report and Monthly Work Order Progress 
Report shall be submitted as an attachment to the 533M/533Q Report. 

The contractor shall also provide a written narrative as an attachment to the 533M/5334 Report for 
estimate versus actual variances greater than 5%. 



NNM07AA7OC 
ATTACHMENT J-13 DATA PROCUREMENT DOCUMENT (DPD) (CONflNUED) 

DRD Continuation Sheet 
TITLE: Financial Management Report (533M and 533Q3 DRD NO.: 1140MA-002 
DATATYPE: 3 PAGE: 2/2 - 8 - 

15. DATA PREPARATION INFORMATION (CONTINUED): 
25.4 : Contractor internal automated printout reports may be substituted for 533M/533Q 

forms (with NASA Contracting Officer's approval) provided that the contractor report contains all of 
the data elements required by NASA Forms 533M and 5330. Electronic submission of contractor 
data i s  strongly encouraged (reference NPR 9501.2, paragraph 3.7). 

15.5 MAINTENANCE: None required 



W NM07AA7OC 
ATTACHMENT J.13 DATA PROCUREMENT DOCUMENT (DPD) (COKTINUED) 

DATA REQUIREMENTS DESCRIPTION (DRD) 

DPD NOI: 1140 ISSUE: Draft RFP 2. DRD NO.: 1140MA-003 
DATATYPE: 3 4. DATE REVISED: 

5. PAGE: 1 J2 
TITLE: Quarterly and Monthly Technical Progress Reports 

DESCRIFStONNSE: To provide data for the assessment of contract progress. To provide visibility 
to Contractor and MSFC Mmgement of actual and potential problems and progress toward 
meeting the requirements of the contract. 

OPa: C S 1  9. DM: CSOI 

DISTRIBUTION: Per Contracting Officer's letter 

INITIAL SUBWS days following the end of the 
ndar clays following the end of 

en calendar days following the end 
of the fixst month after AT 

SUBMISSION FREQUENCX 
days following the end of ea 
shall be submitted ten days f 
The report shall be submitted ten days following the end of each month. 

13. REMARKS: 
14, INTEIERELATZONSHIP: PWS paragraphs 3.1,3.4 and 7.0 

15. DATA PREPARATION INFORMAITXON: 
15.1 : The Quarterly and Monthly Technical Progress Reports shall provide a comprehensive 

status on all IDIQ tasks and work orders in support of the PWS. Reports shall include the necessary 
information to assess status, obtain required approvals from authorizing government officials, track 
cost and workforce information, and identify problem that need resolution for accompuhmt of 
contract efforts. 

15.2 APPLICABLE DOGUMENTS: None 

15.3 CONTENTS: The Quarterly and Monthly Technical Progress Reports shall contain the followhg 
information as a minimum: 

a, Quarterly Self-Evaluation: 
1. Significant accomplishments of work performed, status of on-going activities, upcoming 

events and milestones, and outstanding issues which may impede performance or impact 
performance, schedule or cost for all PWS activities outlined in Attachment 1-1. 

2. Schedule of major actions and/or milestones to be performed far all PWS activities outlined 
in Attachment 5-1. 

3. Any other information that may assist the technical evaluators in evaluating the technical 
and administrative program: such as technical resuits and recommendations, innovative 
processes, cost-reduction initiatives, etc 

4. Performanee mehics and a surnmary of incentive metrics for all PWS activities outlined in 
Attachment J-1. 



NNMO7AA70C 
ATTACHMENT 5113 DATA PROCUREMENT DOCUMENT (DPD) (CONTINUED) 

DRD Continuation Sheet 
TITLE: Quarterly and Monthly Technical Progress Reports DRD NO: 1140MA-003 
DATA TYPE: 3 PAGE: 212 
15. DATA PREPARATXQN INFORMATION (CONTINUED): 

5. Labor hours and corresponding WYEs expended in each Level Dl WBS task by sponsoring 
organization/cwtomer, for the current months and cumulative months, showing overtime 
hours separately. Labor hours and corresponding WYE's shall also be broken down by 
prime contractor, teammates, and sub-contractors. 

6. Total dollars/cost actuals expended in each Level WBS task by sponsoring organization/ 
customer, for the current months and cumulative months. Total dollars and cost shall also 
be broken down by prime contractor, teammates, and sub-contractors. 
(a) Mission(inc1uding overtime). 
(b) IDIQTaskOrders. 

7. Estimated (anticipated) dollars/cost needed through current Government Fiscal Year in 
each Level I11 WBS task by sponsoring organization/custcmer. 
(a) Mbsion (including overtime). 
@) IDIQ Task Orders. 

b. Monthly IDfQ Task Order Progress: 
1, Contract number, task order number, and date of the order. 
2. Task ceiIing price. 
3. Cost and hours summary of the status of all tasks issued under the contract. 
4. Cost and hours incurred, for the month and cumulative, to-date for each issued task. 
5. Significant issues/problems and corrective action associated with a task. 
6. Accounting and Appropriation Data (cost and hours) reported to the Unique Project 

Number (UPN) or its equivalent. 
7. Supporting data down to WBS Level 111. 

c. Monthly Work Order Progress: 
1. Work Order Number, Work Order Title, Unique Project Number (UPN). 
2. Cost and hours summary of the status of all work orders issued under the contract by 

organization / customer. 
3. Estimated and actual costs incurred for each issued task. 
4. Copies of all active work orders. Each work order shall provide the following information: 

(a) Name of Government Requesting Official / Urgmization. 
(b) Work Order Originator md date of arder creation. 
(c) Description of services to be performed and/or products to be delivered. 
(d) Period-of-performance. 
(e) Special instructions, rationale, and comments as applicable. 
( f )  Estimated and actual total dollar cost and workforce requirements by major cost 

element (labor, travel, etc.) for each work order and in summary for each contract year. 
(g) Time limitations as applicable. 
(h) Deliverables and milestone dates. 
(i) Status Tracking, approval tracking, and revision tracking as applicable. 
(j) Accounting and Appropriation Data (cost and hours) reported to the Unique Project 

Number (UPN) or its equivalent. 
(k) Supporting data down to WBS Level XI. 

15.4 FORMAT: Qgarterl Self-Evaluation. The Propss  Report shall be in presentation chart format. 
Submittal shall be standard hard copy as the presentation, electronic submission or other media as 
directed by the Contracting Officer. Monthly I D 1 0  Task Order Progress and Monthl~ Work Order 
Proaess. Contractor format is acceptable. 

15.5 MAINTENANCE: None required 



ATTACHMENT 4-93 DATA PROCUREMENT DOCUMENT (DPD) (CONTINUED) 
DATA REQUIREMENTS DESCRIPTION (DRD) 

I. DPD NO.: I 1 4 ~  ISSUE m&t RFP 2. DRD NO.: 1140MA-004 
3. D A T A W E :  3 4. DATE REVISED: 

5. PAGE 1112 
5. TITLE: Badged Employee and Remote IT User Listing 

7. DESCRIPTIONmSE: To assist NASA in conducting conbractor floor checks and to determine if the 
anployees meet the minimum background investigation requirements. 

8+ OPR: ASS0 9, DM CSOl 

10. DISTRIBUTION: Per Contracting Officer's letter. One copy shall go to MSFC Protective Services 
Ofice. 

11. INITIAL SUBMISSION: No later than 10 working days after Authority to Proceed (ATP) 

12. SUBMlSSION FREQUENCY: Formal update quarterly and email changes as personnel change 
occur to distribution. If deemed necessary by the Contracting Officer, the contractor shall submit the 
list at times other than stated. 

13. REMARKS: Reference is made to Federal Acquisition Regulation (FAR) Clause, FAR 52.215-2, Audit 
a d  Records--Negotiations a w e  1999), NPR 1600.1, NASA Security Program Procedural Requirments. 

14. INTERRELATIONSHIP: PWS paragraph 3.1 

15. DATA PREPARATION INFOKMATION: 
15.1 : The Badged Employee and Remote IT User Listing provides NASA with a list of all MSFC 

badged contractor employees, as well as, any contractor remote IT users who will have access to the 
MSFC IT system. 

15.2 APPLICABLE DOCUIMENTS: None 

15.3 : The list shall include the following information for each employee: employee's full 
name (first and middle names must be birth names), last four digits of the Soda1 Security Number 
(SSN), date of birth, place of birth, duty position, duty location (building/room number), shift 
assignment, and supervisor's name. Additionally, if applicable, the type of security background 
check already completed (NACLC or SSBI) and the date it was completed. 

15.4 FORMAT: Contractor format using Excel Spreadsheet is acceptable. 

15.5 MAINTENANCE: None required 



NNM07AAIOC 
ATTACHMENT J-13 DATA PROCUREMENT DOCUMENT (DPD) (CONTINUED) 

DATA REQUIREMENTS DESCRIPTION (DRD) 

1, BFD NO.: 1140 ISSUE: Draft RFP 2. DRD NO.: 1140MA-005 
3, DATATYPE: 3 4. DATE REVISED: 

5, PAGE: 1/1 
6. TITLE: Contrador Employee Clearance Document 

7. DESCR1PTIQNNSE: To ensure that badge? contractor employees who no longer require Center 
access properly clear all accounts when the access is no longer needed. 

8. OPB: AS50 9. DM: CX1 

10. DISTRIBUmON: Per Contracting Officer's Letter 

11. INITIAL SUBMISSION: Immediately when the access is no longer needed 

12, SUIBMISSIQN FREQUENCY. As required 

13. REMARKS: 
RRELATIONSNfP: PWS paragraph 3.1 

15. REPARATION INFORMATION: 
15.1 : The Contractor Employee Clearance Document provides verification that all badged 

employees have properly cleared all accounts when the access is no longer needed. 

15.2 AWLICABLE DOCUMENTS: None 

15.3 CONTENTS: The Contractor Employee Clearance Document shall contain all the information 
required by MSFC Form 3851. 

15.4 FORMAT: MSFC Form 383-1, "Contractor Employee Clearance Document". 

15.5 : None required 



NNMQ7AA70C 
AmACHMENT &I3 DATA PROCUREMENT DQCUNIENT (DPD) (CONTINUED) 

DATA REQUIREMENTS DESCRIPTION (DRD) 

1. DFDNO.: 1140 ISSUE Draft WP 2. DRD NO.: 1140MA-006 
3. DATATYPE: 3 4. DATE REVISED: 

5. PAGE: If1 
6. TITLE: bi t ion  Risk Designation foT Nan-NASA Employee Ponn 

7. DESCRIPTIOWSE: To ensure that contractor employees are screened to an appropriate risk 
detreminalim in accordance with NPR 1600.1, NASA Securr'ty Propam Procedural Reqzrirmenks, 
Chapter 4. 

8. OPR: AS50 9. DM: W Z  

10. DISTRIBUTION: Per Contracting Officer's letter. One copy shall go to MSFC Protective Services 
a f i c e  * 

11. INITIAL SUBMISSION: No later than 10 working days after Authority to Proceed (ATP) 

12. SUBMISSION FREQUENCY: Update as personnel or position changes occur 

13. REMARKS: 
14. INTERRELATIONSNlP: PWS paragraph 3.1 

15. DATA P REPARATlON INFORMAT?QN: 
15.1 SCOPE: The Position Risk Designation for Nm-NASA Employee Form provides information 

necessary to determine the type of investigation required and how closely an individual is screened 
for a pasition. 

15.2 APPLICABLE DQCWMENTS: 
NPR 1600.1 NASA Sentrity Program Procedural Requirments 

15.3 CONTENTS: The Position Risk Designation for Non-NASA Employee Form shall contain all the 
information required by MSFC Form 4482 in accordance with NPR 1600.1, NASA Security Program 
Procedural Requirements. 

15.4 FORMAT: MSFC Form 44.82, "Position Risk Designation for Non-NASA Employee". 

15.5 MAINTENANCE: None required 



NNM07M70C 
ATTACHMENT J-13 DATA PROCUREMENT DOCUMENT (DPDJ (CONTINUED) 

DATA JREQVI NTS DESCRSPTION (DRD) 

I. DFD NO.: 1140 ISSUE ~ d t  RFP 2. DRD NO.: 1140MA-007 
3. DATATYFE: 2 4. DA'IX REVISED: 

5. PAGE: I f 2  
6. TITLE: Organizational Conflict of Interest (03) Avoidance Plan 

7. DBCKIPTIONRfSE: To demonstrate to the Government that the Contractor, when using subject 
matter experts and all applicable personnel performing under this contract, will mitigate 
organizational conflicts of interest and ensure that the contractor provides unbiased, impartial 
advice and adequately protects sensitive, proprietary data belonging to other contractors and the 
Eovenunent . 
OPK: PS33 9. DM: CSOl 

DISTRIBWIUN: Per Contracting Officer's letter 

INITIAL SUBMISSION: 5 working days following Authority to Proceed (ATP) 

SUBMISSION FREQUENCY: Update as required 

REMARKS: Reference is made to NFS Part 1852237-72, "Access to Sensitive Information;" and NFS 
2852.237-73, "Reiease of Sensitive Infbmtation." 

ImBRELATXONSHIP: PWS paragraph 3.1 

DATA PREPASLATEON INFORMATION: 
SCOPE: The Organizational Conflict of Interest Avoidance Plan demonstrates that no 
organizational conflict of interest exists or that any such potential conflicts have been adequately 
avoided or mitigated when using subject matter experts connected to any prime contractor or 
subcontractor performing design, development, and/or delivery of space flight hardware, software, 
mission integration services or other critical syshrns related to MSFC. 

APPLICABLE DOCUMENTS: None 

CONTENTS: The Organizational Conflict of Interest Avoidance Plan shall include the following: 
a. Organizational conflicts of interest pertaining to impaired objectivity associated with the use of 

subject matter experts shall either: 
1. Describe all business relationships that might create a conflict with the performance work 

statement in tkis cowact by demonstrating: 
(a) That the management reporting chains between this contract and the work performed 

by the technical subject matter experts for the conflicting business relationship are 
separated frmn each other. 

(bf That the subject matter experts when performing on this contract are physically 
separated from the portion of the company performing the work for the conflicting 
business relationships. 



ATTACHMENT J-13 DATA PROCUREMENT DOCUMENT (DPD) (CONTINUED) 
DRD Continuation Sheet 

TITLE: Organizational Conflict of Interest (OCI) Avoidance Plan DRD NO.: 1140MA-007 
DATA TYPE: 2 PAGE: 2/2 
15. DATA PREPARATION IMFORM1ZIION (CON"I'INUED): 

(c) That each subject matter expert and all other applicable contractor personnel 
performing under this contract signs an express, binding, written agreement setting 
forth all responsibilities and duties to avoid organizational conflicts of interest and to 
protect sensitive data provided under this contract. 

(d) That techniques are in place to ensure that the contractor shall not favor the conflicting 
business relationships and will avoid the appearance of conflicts of interest. 

b. With regard to access to nonpublic information by the subject matter experts and all other 
applicable contractor personnel, the avoidance plan shall contain a plan to safeguard all 
proprietary/sensitive data the contractor receives. This plan shall include: 
1. Provision that subject matter experts and at1 other applicable contractor personnel shall not 

disclose the proprietary/sensitive data relating to this contract. 
2. Provision that subject matter experts and all other applicable contractor personnel only 

shall use the proprietsuy/sensitive data relating to this contract. 
3. Provision that ~ o m a t i o n f  whether in hard copy or on electronic media, shall be marked, 

handled, stored, and destroyed in order to preclude an unauthorized disclosure of 
information. 

4. Provision that informtion technology shall be protected to prevent unauthorized 
disclosure of information. 

5. Provision that all applicable contractor employees performing the effort must sign an 
express binding written agreement dearly agreeing to protect sensitive data. 

6. Requirement that subcontractors have appropriate OCI avoidance procedures in place for 
the use of subject matter experts and all other applicable contractor personnel. 

7. Requirement for periodic self-audits, the results of which s h d  be made available to the 
G o v m e n t  . 

8. Initial and periodic refresher CX3I training for the conbactor, subject matter experts, and all 
other applicable contractor personnel working on the contract. 

9. Description of organizational and employee sanctions for violation of the UCI order clause 
or QCI Avoidance Plan provisions. 

10. Provisions on record keeping requirements regarding OCI (e.g., trainingf written 
agreements). The conbactor shall make these records available to and cooperate with any 
neutral third party the Government assigns to review adherence to their OCI mitigation 
plan. 

11. Provision requiring the contractor to report any real, apparent, or potential conflict of 
interest that may arise to the Contracting Officer. 

12. Provision requiring the contractor to update the OCI Avoidance Plan for the subject matter 
experts and all other applicable contractor persome1 upon occurrence of any event that 
will cause a change to the plan. 

15.4 FORMAT: Contractor format is acceptable. 

15.5 MAINTENANCE: Changes shall be incorporated by change page or complete reissue. 



ldNM07AA70C 
ATTACHMENT J-13 DATA PROCUREMENT DOCUMENT (DPD) (CONTINUED) 

DATA REQUIREMENTS DESCNPTION (DRD) 

1. DPD NO.: 1140 ISSUE Draft RFP 2. DRD NO.: 1140SA-001 
3. DATA TYPE: 2 4, DATE REWSED: 

5. PAGE: 1 f 3  
6. TITLE: Safety, Health, and Environmental (SHE) Plan 

7. DESCRIPTIONNSE: To provide the contractor and the Government a baseline document for 
pl-8, management, control, and implementation of the conkador's industrial/occupational 
safety, health, and environmental program in accordance with NFS 1852.223-73. 

8. OPB: ASZO/QD50 9. DM: CSOl 

20. IDISTRIBmON: Per Contracting Officer's letter 

11. INITIAL SUBMISSION: Preliminary with proposal 

12. SUBMISSION FREQUENCY: Ten days after Authority to Proceed (Am); update as required 

13. REMARKS: 
14. INTERRELATIONSHIP: NFS 1852.223-70, Safety and Hmlth; NFS 1852.223-73, %fegl and Health 

Plan; FAR 52.223-10, Waste Reduction Program; DRD 1140SA-002, Mishap and Safety Statistics Report. 
PWS paragraph 3.3 

15. DATA PREPARATION INFORMATION: 
15.1 $?,COPE: The Safety, Health, and Environmental Plan describes the contractor's method of 

implementing occupational safety health, and environmental standards over the duration of the 
contract. 

15.2 APPLICABLE DOCUMENTS: Compliance with the following Occupational Safety and Health 
Standards and applicable requirements shall be specified in the plan (if applicable to the scope of 
this contract) . 
29 CFR 1910 Department of Labor; Occupatio~l Safety and Health Admhistration Standards for 

General Industy 
29 CFR 1926 Departmm t of Labor; Occupattonal Safety and Health Adminisha t i a  Standards for 

Constmction Industry 
40 CFR Protection of the Envimment 
ANSI Standards applicable to the scope of this contract 
ASME Boiler and Pressure Vessel Code applicable to the scope of this contract 
NFPA Standards National Fire Cad@ 
NASA-STD-8719.11 Safity Standard fir Fire Prutectim 
NPR 87153 NASA Safety Manual 
MPD 8500.1 MSFC Enai~onmmtlrl Managmmt Policy 
W R  8500.2 MSFC EnvironmmtaI Mnagemt Systm Manual 
MPR 1040.3 MSFC E w g n c y  Plan 
MPD 18130.1 MSFC Smoking fiticy 
MPR 1800.1 Blmdborne Pathogens 
MPR 1810.1 MS FC Qccupafiunal Mediciae 
MPD 1840.1 MSFC Environmmtal Health Program 
MPR l&4Ua1 MSFC Confined Space Entries 
MPD 1840.2 MSFC Hearing Conservation Program 



NNMO7Ab70C 
ATTACHMENT 4-33 DATA PROCUREMENT DOCUMENT ((DPD) (CONTINUED) 

DRD Continuation Sheet 
TITLE: Safety, Health, and Environmental (SHE) Plan DRD NO.: 1140SA-001 
DATA TYPE: 2 PAGE: 213 
15. DATA PREPARATION INFORMATION (CONTINUED): 

1840.2 MSFC Hazard Cummunicntian Program 
1840.3 NSFC Respiratory ProtecCim Propam 

MPR lW.3 MSFC Haz~rdous C h i c ~ E s  in Lahratmks Pralrcrc~orr P~ograrn 
MPD 1860.1 h s e r  Safety 
MPD 1860.2 MSEC RadLtion Safety Program 

3410.1 Training 
3410.2 Personwl Cert@cation Propam 
8715.1 Msrshatl Safety, Weraltk and Environmtal (SHE) Program 
8715.1 Efect~ctll $rlf&y 

8715.2 Lockaufflagou t Propam 
8715.3 Hamrd fdmt@caf;imz t;l Warning System 

MWI 8715.4 Persoml Protective Eqasipmmt (PPE) 
MWI 8715.5 BgiEding Manager Program 

8715.9 Occasplional Safety Gtl2el ines @r ConSractur$ 
MWI: 8725.10 Explosives, PrveZEants, & Pyrotechics Program 
M M  87'15,ll Fire Safity Program 
WT 8715.12 Sn@yI Henlth, and E n ~ m m m t a l  Finding Tracking Sys tm W E t n r k )  
M W  8715*13 SaJey Concerns Reportkg Sysfm (SCRS) 
MWI 8715.15 Ground Upmations S a f i  Assessment & Risk Mitig~tion Pmparn 
MPD 8900.1 Mediedl Operations Respmibt'lities fbt. Numan Spce Flight Programs ( N m :  

This document only applies to Space Station contracts) 

15.3 CONTENTS: The Safety, Health, and Environmental Plan shall describe the manner in which the 
contractor implements the requirements of the applicable documents as they pertain to the specific 
statement of work tasks to be performed and updated when necessary, The Safety, Health and 
Environmental Plan shall clearly state if the contracted effort contain potentially hazardous or non- 
hazardous uperatiom and fully address the follcvwing applicable topics: 
a. Management leadership and employee ~volvenzent: 

1. Statement of management policy and commifment to provide a safe and healthful 
workplace for personnel (i.e ., employees, customers, and public), to protect the property 
md the environment, and to ensure compliance with EPA, OSHA and NASA 
requirements. 

2. Description of procedures for insuring management and employees are held accountable 
for implementing their task in a safe and healthful manner through motivational 
techniques, disciplinary program, or other innovative techniques. 

3. Descriptions of safety, health, environmental awareness and motivation programs that, 
include documented safety meetings and safety awareness training for employees. (Onsite 
Safety meeting statistics shall be documented in the Supervisoss Safety Web page: 

4. Method of program evaluation that, identify the methods and frequency for internal 
evaluation of the safety, health, and enviromental program. 

5. Method to ensure the Flowdown of safety, health, and environmentd responsibilities 
between all company levels and subcontractors, when applicable. 

6. Identification by title the individual who will be responsible for the implementation of the 
SME program elements. 

7. Method to ensure compliance with MPR 8715.1. 



NNM07AA70C 
ATTACHMENT &I3 DATA PROCUREMENT DOCUMENT ((DPD) (CONTINUED) 

T)RD Continuation Sheet 
TITLE: Safety, Health, and Environmental (SHE) Man 
DATA TYPE: 2 PAGE: 313 
15, DATA PREFARA'EION INFORMATION (CONTINUED): 

b. System and worksite analysis: 
1. Methods of hazard identification, e.g., hazard analysis, safety assessment, change analysis, 

risk assessment and employee identified concerns. 
2. Requirements for formal worksite safety inspections as requked by OSHA, to including 

schedule and documentati~n requirements. Onsite OSHA inspections are performed by 
NASA. 

3. Requirements for documented supervisors' safety visits. Onsite safety visits shall be 
performed once per munth per supervisor and documented in the Supervisors Safety Web 
Pa@. 

c. Hazard prevention and control: 
1. Method of ensuring a documented emergency management program. hcfude a list of 

emergency points of contract located onsite. (Note: Onsite contractors may use MPR 
1040.3.) 

2. Method of investigating all mishaps and close calls to determine root cause, induding an 
outline of reporting requirements. ( Referenee DRD 1 140SA-002, Mishap and Safety Statistics 
R ~ o r t ) .  

3. Method for providing safety, health, and environm4ntal services applicable to the 
contracted effart such as hazardous waste disposal, industrial hygiene monitor in^ 
emergency medical support, hearing conservation program, and hazard cummdcation. 
(These services can be provided by MSFC for onsite work.) 

4. Method for employees to suspend work where safety or environmental conditions warrant 
such action, 

d. Safety and health training: 
1. Method for training each employee to recognize hazards, avoid accidents, know the 

hazards specific to their job, and understand the disciplinary program. 
2. Methods for assessing employee training needs specific to their job. (Onsite employee 

assessments shall be performed using the SHE Training Assessment located on the MSFC 
Supervisor Safety Web Page.) 

15.4 FORMAT: Contractor format is acceptable. 

15.5 MAINTENANCE: Changes shall be incorporated by change page or complete reissue. 



NNIWOTM7OC 
ArrACHMENT J-13 DATA PROCUREMENT DOCUMENT (DPD) (CONTINUED) 

DATA REQUIREMENTS DESCRIPTION (DRD) 

DPD NO,: 1240 ISSUE: Draft RIFP 2. DRD NO.: 1140SA-002 
DATATYPE: 3 4, DATE REVISED: 

5. PAGE: 1 J2 
"ITnE: Mishap and Safety Statistics Reports 

DESCRIPTIONIUSE: To provide reporting of metrics, mishaps, close calls, and serious non- 
wcupaticmal injuries or illnesses;. 

UPR: QD50 9, DM G a l  

DXSTRIBWION: Per Contracting Officer's letter 

INITIAL SUBMISS1 ON: 
a. Safety Statistics (e.g, contract number, subcontractors, SIC/NAIC codes, number of employees, 

number of supervisors, hours worked, etc.): submitted on MSFC Form 4371 by the 10% of each 
month foUowing contract award. 

b. Mishaps, Close Calk, and serious nun-occutpatimaf injuries or illnesses 
1. 

(256-5440046 or 4-HELP, Safety @tian) so that Center Director notifies the NASA 
Administrator w i t h  24 hours of wcurrfince ox awareness. Include location and time of 
incident, number of fatalities, number hospitdia;d, type of damage, estimated cost, brief 
description, and cantact person and phone number. 

: Mishap Report NASA Fonn 1627 or 
electronic update of NASA Incident Reporting fni'osmatiors System (IFUS) recwd within 6 
calendar days of Mishap. 

5. Twe A, B,qd,Close Calls with high Type A or B potential: Mishap Board Report after 
completion of investigation. 

6, All M b J :  Monthly FoUow-up Corrective Action PladStatus as required until closed, 

SUBMISSION FREQUENCY: 
a. MSFC Form 4370 or electrunic equivalent - Each occurrence of a mishap except as identified in 

section I1 .b. 
b. NASA Form 1627 or electrcmic equivalent. - Each occurrence of a mishap. Corrective action 

status reports are due every 30 days until the final report is submitted. 
c. MSFC Form 4371 - By the loh of each month. 
d. Mishap Board Report - Each occurrence of a Type A or B mishap, or as directed by Center 

management. 



NNMtOTAA7OC 
ATTACHMENT J-13 DATA PROCUREMENT DOCUMENT (DPD) (CONTINUED) 

DRD Continuation Sheet 
TITLE: Mishap and Safety Statistics Reports DRD NO.: W40SA-002 
DATATYPE; 3 PAGE: 2/2 
13. RBWWKS: 
14. INTERRELATIONSHIP: DRD 1140SA-001, Safety, Health, and Envimmmtal (SHE) Plan. PWS 

paragraph 3.3 

15, DATA FEEPABATION INFORMATION: 
15.1 : The Mishap and Safety Statistics Reports document all mishaps and close calls as required 

iPr. NPR 8621.1. 

85.2 
SA Procedural Requirementsfor Mishap Reporring, Inaestigating, and Remrdkeeping 

MnnPI 8621.1. Qosr, Call ~ n d  Mishap Repovt-ing and fnvestigation Program 

153  : The Mishap and Safety Statistics Reports shall contain the infomation required by 
NPR 8621.1 and MWI 8621.1. The contractor sM1 use the form listed in 15.4 to report mishaps and 
related information required to produce the safety melrics. 

15.4 : The following formats or electmnic equivalent shall be submitted: 
a. NISFC Fonn 4370, "MSFC Flash Mishap Report." 
b. NASA Form 1627, "NASA Mishap Report." 
c. MSFC Form 4371, "MSFC Contractor Accident and Safety Statistin." 
d. Mishap Board Report using the format provided in NPR 8621.1. 

15.5 mINTENAMCE: None required 

[END OF ATTACHMENT J-131 

5-13-28 



ATTACHMENT J-14 

[END OF ATTACHMENT 4-14] 

5.-14-1 
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ATTACHMENT J-18, 

WAGE DETERMlNATIOM 

REGISTER OF WAGE TtETmTHATIONS UNDER 1 U.S, REPARTMm OF LABOR 
THE SERVICE COMTRklCT ACT 5 M P L O m m  S T ~ ~ S  ADXINISTRATION 

By direction of the Secretary of Labor 1 WAGE ANf> HOUR DITIISTOBT 

4 WASHINGTON D.C. 20210 
t 
I 
I Wage Determination No,: 2005-3008 

William W.Gross Division of I Revision No.: 4 
Director Wage ~eterminations/ Date Of Last Revision: 12/06/2006 

I 

States; ~Zabanm, Tennessee 

Counties of Colbrt, Franklin, Jackson, Lauderdale, Lawrence, 
Limestone, Madison, Marion, Marshall, Morgan, Winston 

Termersee Counties of Giles, Lawrence, Lincoln, Moore, Wayne 

**Fringe Benefits Required Follow the Occupational Listing*" 

OCC'UPATLON CODE - TITLE MINIMUM WAGE M T E  

01000 - Administrative Support And Clasfcal Occugatfons 
01011 - Accounting Clerk I 
01012 - Accounting Clerk I1 
01013 - Accounting Clerk 1 x 1  
01020 - Administrative Assistant 
01040 - Court Reporter 
01051 - Data Entry Operator I 
01052 - Data Entry Operator XI 
01060 - Dispatcher, fvlotor Vehicle 
01070 - Docwnent Preparation Clerk 
01090 - Duplicating Machine Operator 
01113 - General Clerk I 
01112 - General Clerk I1 
01113 - General Clerk I11 
01120 - Housing Referral Assistant 
01141 - Messenger Courier 
01191 - Order Clerk I 
01192 - Order Clerk If 
01261 - Personnel Assistant (Employment) I 
01262 - Personnel Assistant [Employment) I1 
01263 - Personnel Assistant (Ehployment) 111 
01270 - Production Control Clerk 
01280 - Receptionist 
01290 - Rental Clerk 
01300 - Scheduler, Maintenance 
01311 - Secretary I 
01312 - Secretary If 
01313 - Secretary I11 
01320 - Service Order Dispatcher 
01410 - Supply Technician 
01420 - Survey Worker 
01531 - Travel Clerk I 
01532 - Travel Clerk I1 
01533 - Travel Clerk 111 
01611 - Word Psocessor X 
01612 - Word Processor I1 
01613 - Word Processor TIT 
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12190 - Medical Record Technician 
12195 - Medical Transcriptionist 
12220 - Nuclear Medicine Technologist 
12221 - Nursing Assistant I 
12222 - Nursing Assistant I1 
12223 - Nursing Assistant I11 
12224 - Nursing Assistant IV 
12235 - Optical Dispenser 
12236 - Optical Technician 
12250 - Pharmacy Technician 
12280 - Phlebotomist 
12305 - Radiologic Technologist 
12311 - Registered Nurse X 
12312 - Registered Nurse If 
12313 - Registered Nurse 11, Specialist 
12314 - Registered Nurse I11 
12315 - Registered Nurse 111, Anesthetist 
12215 - Registered Nurse IV 
12317 - Scheduler (Drug and Alcohol Testing) 

13600 - Informartion ARd Axts Occupaticms 
13011 - Exhibits Specialist I 
13012 - Exhibits Specialist 11 
13013 - Exhibits Specialist I11 
13041 - Illustrator I 
13042 - Illustrator 11 
13043 - Illustratar III 
13047 - Librarian 
13050 - Library Aidelclerk 
13054 - Library Infomation Technology Systems Administrator 
13058 - Library Technician 
13061 - Media Specialist I 
13062 - Media Specialist TI 
13063 - Media Specialist 111 
13071 - Photographer 1 
13072 - Photographer XI 
13073 - Photogxapher I11 
13974 - Photographer IV 
13075 - Photographer V 
13110 - Video Teleconference Technician 

InEonavrtion Technology QacugatAons 
- Computer Operator T 
- Computer Operator 11 
- Computer Operatox 111 
- Computer Operator IV 
- Computer Operator V 
- Computer Programmer I (1) 
- Computer P r o g r m e r  IL (1) 
- Computer Progrt%mmer IT1 (1) 
- Computer Pxograrnmer IV (1) 
- Computer Systems Analyst I (1) 
- Computer Systems Analyst XI (1) 
- Computer Systems Analyst 111 (1) 
- Peripheral Equipment Operator 
- Personal Computer Support Technician 

15000 - Instructional Occupations 
15010 - Aircrew Training Devices Instructor (Man-Rated) 
15020 - Aircrew Training Devices Instructor (Rated) 
15030 - Air Crew Training Devices Instructor (Pilot) 
15050 - Computer Based Txaining Specialist / Instructor 
15060 - Educational Technolagist 



150'70 - Flight Instructor (Pilot) 
15080 - Graphic Artist 
15090 - Technical Instructor 
15095 - Technical Instructor/Course Developer 
15110 - Test Proctor 
15128 - Tutor 

16000 - Xla~~1(3ry, Dry-Cleaning, P~etstrfng And Related Occupations 
16010 - Assembler 
16030 - Counter Attendant 
16040 - Dry Cleaner 
16070 - Finisher, Flatwork, Machine 
16099 - Presser, Hand 
16110 - Presser, Machine, Drycleaning 
16130 - Presser, Machine, Shirts 
16XBO - Presser, Machine, Wearing Apparel, Laundry 
26190 - Sewing Nachine Operator 
16220 - Tailor 
16250 - Washer, Machine 

1800Q - Wa~hins Tool Operation Ant3 Repair Occupations 
19010 - Machine-Tool Operator (Taal Room) 
19040 - Tool And Die Maker 

21090 - mtaxfitrlrr EIeurdling &d Peaking Occupatkcmrr 
21020 - Forklift Operator 
21030 - Haterial Coordinator 
21040 - Material Expediter 
21050 - Material Handling Laborer 
21072 - Order Filler 
21080 - Production Line Worker (Food Processing) 
21110 - Shipping Packer 
21130 - ShippinglReceiving Clerk 
21140 - Store Worker I 
21150 - Stock Clerk 
21210 - Tools And Parts Attendant 
21410 - Warehouse Specialist 

23009 - Mechmicr And BFCaintenan~cr And Repair Ocuupatione 
23010 - Aerospace Structural Welder 
23021 - Aircraft Mechanic I 
23022 - Aircraft Mechanic I1 
23023 - Aircraft Mechanic III 
23040 - Aircraft Mechanic Helper 
23050 - Aircraft, Painter 
23060 - Aircraft Servicer 
23080 - Aircraft Worker 
23110 - Appliance Mechanic 
23120 - Bicycle Repairer 
23125 - Cable Splicer 
23130 - Carpenter, Maintenance 
23140 - Carpet Layer 
23160 - Electrician, Maintenance 
23181 - Electronics Technician Maintenance f 
23182 - Electronics Technician Maintenance I1 
23183 - Electronics Technician Maintenance IIT 
23260 - Fabric Worker 
23290 - Fire Alarm System Mechanic 
23310 - Fire Extinguisher Repairer 
23311 - Fuel Distribution System Mechanic 
23312 - Fuel Distribution System Qperator 
23370 - General Maintenance Worker 
23380 - Ground Support Equipment Mechanic 



23381 - Ground Support Equipment Semricer 
23382 - Ground Support Equipment Worker 
23391 - Gunsmith 1 
23392 - Gunsmith If 
23393 - Gunsmith 1x1 
23410 - Heating, Ventilation & Air-Conditioning Mechanic 
23411 - Heating, Ventilation & A i r  Conditioning Mechanic {R&D Facility) 
23430 - Heavy Equipment Mechanic 
23440 - Heavy Equipment Operator 
23868 - Instrument Mechanic 
23465 - Laboratory/Shefter Mechanic 
23470 - Laborer 
2351 0 - Locksmith 
23530 - Nachinery Maintenance Mechanic 
23550 - Xachinist, Naintenance 
23580 - Naintenance Trades Helper 
23591 - Metrofogy Technician I 
23592 - Metrology ~echnician TI 
23593 - Metrology Technician IIX 
23640 - Millwright 
23710 - Office Appliance Repairer 
23750 - Painter, Maintenance 
23790 - Pipefitter, Maintenance 
23810 - Plumber, Eaintenance 
23820 - Pneudxaulic Systems Mechanic 
23850 - Rigger 
23870 - Scale Mechanic 
23890 - Sheet-Metal Workerr MaiIIte~ance 
23918 - Small Engine Mechanic 
23931 - Telecomunications Mechanic I 
23932 - Teletomunications Mechanic If 
23958 - Telephone Lineman 
23960 - Welder, Combination, Maintenance 
23965 - Well Driller 
23970 - Moodcraft Worker 
23980 - Woodworker 

24000 - Bexa~lal Needs Occupatfanr 
24570 - Child Care Attendant 
24580 - Child Care Canter Clerk 
24610 - Chore Aide 
24620 - Family Readiness And Support Services Coordinator 
24630 - Homemaker 

25000 - PXaat ApB 8ystem Op~xations Uc~upatSons 
25010 - Boiler Tender 
25040 - Sewage Piant Operator 
25870 - Stationary Engineer 
25190 - Ventilation Equipment Tender 
25210 - Water Treatment Plant Operator 

27900 - Psotectiwt Service Qccupations 
27004 - Alarm Monitor 
27007 - Baggage Inspector 
27008 - Corrections Officer 
27010 - Court Security Officer 
27030 - Detection Dog Handler 
27040 - Detention Officer 
27070 - Firefighter 
27101 - Guard f 
27102 - Guard I1 
27131 - Police Officer I 
27132 - Police Officer I1 



28000 - Recrecsatfan Qlccupationrs 
28041 - Carnival Equipment Operator 
28062 - Carnival Equipment Repairer 
28043 - Carnival Equpment Worker 
28210 - Gate Attendant/-te Tender 
28310 - Lifeguard 
28350 - Park Attendant {Aide) 
28510 - Recreatian Aide/Health Facility Attendant 
28515 - Recreation Specialist 
28630 - Sports Official 
28690 - Swimming Pool Operator 

29000 - Stwedoring(XrOngsh0~~n Qccupational Services 
29010 - Blocker And Bracer 
29020 - Hatch Tender 
29030 - Line Handler 
29041 - Stevedore 1 
29042 - Stevedore XI 

3Q000 - Technical Occupations 
30020 - Air Traffic Control Specialist, Center (HFO) (2) 
30021 - Air Traffic Control Specialist, Station (HFQ) 12) 
30012 - Air Traffic Control Specialist, Terminal (HFO) (2) 
30021 - Archeological Technician f 
30022 - Archeological Technician I1 
30023 - Archeological Technician 1 x 1  
30030 - Cartographic Technician 
30040 - Civil Engineering Technician 
30061 - DrafterlCAD Operator T 
30062 - Drafter/CAD Operator IX 
30063 - DrafterlCAD Operator 1x1 
30064 - DrafterlCAD Operator IW 
30081 - Engineering Technician I 
30082 - Zngineering Technician I1 
30083 - Engineering Technician IXI 
30084 - Engineering Technician TV 
30085 - Engineering Technician V 
30086 - Engineering Technician VI 
30090 - Environmental Technician 
30210 - Laboratory Technician 
30240 - Mathematical Technician 
30361 - Paxalagal/Legal Assistant I 
30362 - ParalegallLegnl Assistant II 
30363 - Paralegal/Legal Assistant III 
30364 - Faralegal/Eegal Assistant fV 
30390 - Photo-Optics Technician 
30461 - Technical Writer 1 
30862 - Technical Writer I1 
30463 - Technical Writer III 
30491 - Unexploded Oxdnance (UXO) Technician I 
30492 - Unexploded Oxdnance (UXO) Technician I T  
30493 - Unexploded Ordnance (UXO) Technician III 
30494 - Unexploded (UXO) Safety Escort 
30495 - Unexploded ('CSXO) Sweep Personnel 
30620 - Weather Observer, Combined Upper Air Or Surface Programs (3) 
30621 - Weather Observer, Senior (3) 

31000 - Tras~sportatlon/Xobile Equipment Operation Oocupakioas 
31020 - Bus Aide 
31030 - Bus Driver 
31043 - Driver Courier 
31260 - Parking and Lot Attendant 



31290 - Shuttle Bus Driver 
31310 - Taxi Driver 
31361 - Truckdriver, Light 
31362 - Truckdriver, Medium 
31363 - Truckdriver, Heavy 
31364 - Truckdriver, Tractor-Trailer 

99000 - BgisceSlanaaouo Occupations 
99030 - Cashier 
99050 - Desk Clerk 
99095 - Enbalmer 
99251 - Laboratory Animal Caretaker X 
99252 - Laboratory Animal Caretaker I1 
99310 - Mortician 
99410 - Pest Controller 
99519 - Photofinishing Worker 
99710 - Recycling Laborer 
99711 - Recycling Specialist 
99730 - Refuse Collector 
99810 - Sales Clerk 
99820 - Schoaf Crossing Guard 
99830 - Survey Party Chief 
99831 - Surveying Aide 
99832 - Surveying Technician 
99840 - Vending Machine Attendant 
99841 - Vending Machine Repairer 
99842 - Vending Machine Repairer Helper 

ALL DCC'UFATIDNS LISTED ABOVE RECEIVE THE FOLLUWING BENEFITS: 

6. YJEhFARE: Life, accident, and health insurance planst sick leave, pension plane, 
civic and personal leave, severance pay, and savings and thrift plans, Minimum employer 
contributions costing an average of $3.01 per hour computed on the basis of all hours 
worked by service employees employed on the contract. 

VACATIm: 2 weeks paid vacation aftex 1 year of service with a contractor or successor; 
3 weeks after 19 years, and 4 after 29 years. Length of service includes 
the whole span of continuous service with the present contractor or successor, wherever 
employed, and with the predecessor contractors in the performance of similar work at the 
same Fderal facility. ( R e g .  29 CFR 4.1733 

HQtXJDAYhS: A minimum of ten paid holidays per. year, New Year's Ilay, Martin Luther King 
Jr's Birthday, Washington's Birthday, Memorial Day, Independence Day, Labor Day, 
Columbus Ray, Veterans' Day, Thanksgiving Day, and Christmas Day. (A contractor may 
substituee for any of the named holidays another day off with pay in accordance with a 
plan comunicated to the employees involved.] {See 29 CFR 4174) 

TkfE OCCVPATIONS WHLCW HAVE PlkREPJlrmSEIC AFTER TWEM RECEIVE THE IecOLWWXNO BZWEZ'ITS (as 
numbrsrea) : 

1) Daea not apply to employees employed in a bona fide executive, administrative, or 
professional capacity as defined and delineated in 29 CFR 541. (See CFR 4,156) 

2 )  APPLICABLE TO AIR TRAFFIC CONTROLLERS ONLY - NIGHT DIFFERENTIAL: An employee is 
entitled to pay for all work performed between the hours of 6:00 P.M. and 6:00 A.M. at 
the rate of basic pay plus a night pay differential amounting to 10 percent of the rate 
of basic pay. 

3)  WEATHER OBSERVERS - NIGHT PAY & m3NDAY PAY: If you work at night as part of a 
regular tour of buty, you will earn a night differential and receive an additional 10% 
of basic pay for any hours worked between 6pm and 6am. If you are a full-time employed 



(40 hours a week] and Sunday is part of your regularly scheduled workweek, you are paid 
at your rate of basic pay plus a Sunday premium o f  25% of your basic rate for each hour 
af Sunday work which is not overthe (i.e. occasional work on Sunday outside the normal 
tour of duty is considered overtime work). 

** RAWUWOVB PAP DXF nu4 ** 

An 8 percent differential is applicable to employees 
e,mplaysa4 in a position that represents a high degree o f  hazard when working with or in 
close proximity to ordinance, explosives, and incendiary materials. This includes work 
such as screening, blending, dying, mixing, and pressing of serrsikive ardance, 
explosives, and pyrotechnic compositions such as lead aside, black powder and photoflash 
powder, All dry-house activities involving ~ropellants or explosives. 
Demilitarization, modification, renovation, demolition, and, maintenance operations on 
sensitive ordnance, explosives and incendiary materials. All operations involving 
regrading and cleaning of artillery ranges. 

A 4 percent differential is applicable to employees employed in a gosit5on that 
xepreserxts a low degree: o f  hazard when working with, or in close proximity to ordance, 

J-18-7 
lox qloyees possibly adjacent to) explosives and incendiary materials which involves 

potential injury such as Zaceration of hands, face, us arms o f  the employee engaged in 
the operation, irritation of the skin, minor burns and the like; minimal damage to 
immediate or adjacent work area or equipment being used. All operations involving, 
unloading, storage, and hauling o f  ordance, explosive, and incendiary ordnance material 
other than small arms munition. 

NOTE: These differentials are only applicable to work that has been specifically 
designated by the agency for ordnance, explosives, and incendiary material differential 
Pay. 

** mrom AIilmRN%g ** 

If employees are required to wear uniforms in the p e r f o m n e e  of this contract (either 
'by the terns of the Government contract, by the employar, by the state or local law, 
etc.), the cost a£ furnishing such rrnifoms and maintaining (by laundering ar dry 
cleaning) such uniforms is an expense that may not be borne by an aployee where such 
cost reduces the hourly rate below that required by the wage detemination. The 
Department of Labor will accept p a p e n t  in accordance with the following standards as 
compliance: 

The contractor or subcontractor is required to furnish all employees with an adequate 
number of uniforms without cost or to reimburse employees for the actual cost of the 
uniforms, In addition, where uniform cleaning and maintenance is made the 
responsibility of the employee, all contractors and subcontractors subject to this wage 
determination shall {in the absence of a bona fide collective bargaining agreement 
providing for a different mount, or the furnishing of contrary affirmative proof as to 
the actual cost), reimburse all employees for such cleaning and maintenance at a rate of 
$3.35 per week (or $,67 cents per day)- However, in those in~tances where the uniforms 
furnished are made of "wash and wearn materials, may be routinely washed and dried with 
other pexsonal garments, and do not require any special treatment such as dry cleaning, 
daily washing, or commercial laundering in order to meet the cleanliness or appearance 
standards set by the terms af the Government contract, by the contractor, by law, or by 
the nature of the work, there is no requirement that employees be reimbursed for uniform 
maintenance costs. 

The duties of employees under job titles listed are those described in the "Service 
Contract Act Directory of Occupations," Fifth Edition, April 2006, unless otherwise 
indicated.Copies of the Directory are available on the Internet. A links to the 
Directory may be found on the WIfD home page at ~http://www.dol.gov/esa/whd/~ or through 
the Wage Determinations On-Line IWM>L) Web site at chttp://wdol.gov/>. 



RSQBEST FOR AmtTORTmTIOEJ OF ADDITIOW& CXdkSSIFICATZOM AND WAGE RATE CGtmdard Xeorxn 1444 
(SF 3.484)) 

Confomnce Process: 

The coneracting officer shall require that any class of service employee which is not 
listed herein and which is to be employed under the contract (i,e., the work to be 

d is not perEomed by any classification listed in the wage determination), 3m 
classified by the contractor so as to provide a reasonable relationship (i.e-, 
appxopriate level of skill comparison) between such unlisted classifications and the 
classifications listed in the wage determination. Such conformed classes of employees 
shall lx paid the monetary wages and furnished the fringe benefits as are determined. 
Such canforming process shall be initiated by the contractor prior to the pexfornnance of 
contract work by such unlisted cXassfss) of employees. The confamed classification, 
wage rate, and/or fringe benefits shall be retroactive to the commencment date of the 
contract. (See Section 4.6 ft)(vi)) When multiple wage determinations are included in a 
contxact, a separate SF 1444 should be prepared for each wage determination to which a 
class (as] is to be conformed. 

The process for preparing a conformance request is as follows: 

1) When preparing the bid, the contractor identifies the need for a conformed 
oceupation{sf and computes a proposed rate(s1. 

2) Aftsr contract awasd, the contractor prepares a written report listing in order 
proposed classification title(s), a Federal grade equivalency (FGE) for each proposed 
classification(s), job description(s), and rationale for proposed wage ratefs), 
including information regarding the agreement or disagreement of the authorized 
representative of the emplayees involved, or where there is no authorized 
representative, the employees themselves. This report should be suhnitted to the 
contracting officer no later than 30 days after such unlisted claas(es) of employees 
perfame any contract work. 

3 )  The contracting officer reviews the proposed action and promptly subits a report of 
the action, together with the agency's recommendations and pertinent information 
including the position of the contractor and the employees, to the Wage and Hour 
Division, Employment Standards Administration, U.S. Department af Labor, for review. 
(See section 4.6(b) ( 2 )  of Regulations 29 CFR Part 4 ) .  

4 )  Within 30 days of receipt, the Wage and Hour Division approves, modifies, or 
disapproves the action via transmittal to the agency contracting officer, or notifies 
the contracting officer that additional time will be required to process the request. 

5) The contracting officer transmits the Wage and Hour decision to the contractor. 

6) The contractor informs the affected employees. 

Information required by the Regulations must be submitted on SF 1444 or bond paper. 

When preparing a confomance request, the "Sewice Contract Act Directory of 
Occupatiansw (the Directory) should be used to compare job definitions to insure that 
duties requested are not performed by a classification already listed in the wage 
determination. Remember, it is not the job title, but the required tasks that determine 
whether a class is included in an established wage detemination. Conformances may not 
be used to artificially split, cornbine, or subdivide classifications listed in the wage 
detemination. 

[END OF AITACHMENT J-181 



ATTACHMENT. 4~1.9 

APPLICABLE REGULATIONS, PROCEDURES, AND DOCUMENTS 

The documents listed herein contain specifications to which the contractor's work must 
conform. The contractor shall comply with all the requirements of these documents and all 
revisions thereto. Current versions shall be utilized, unless authorization to use obsolete versions 
has been properly documented. This listing is not intended to relieve the Contractor of its 
respmsibility for identification of applicable regulations and procedures and compliance therewith 
when performing work onsite at MSFC. 

The contractor shall utilize all NASA and MSFC Directives and Standards as applicable, 
as well as Office of Strategic Analysis 8 Communication Organizational Issuances (01's). 
Applicable regulations, procedures, and documents have been provided electronically with this 
RFP. Current versions shall be utitized, unless authorization to use obsolete versions have been 
properly documented. 

NASA and MSFC Directives can be found at the following URL: 
ht tps :  / /repository.msfc .nasa ag~v/dire~tiv&~ 

NASA and MSFC Standards can be found at the following URL: 
http:/lstandards,nasa.gov 

29 CFR 1910 Department of Labor; Occupational Safety and Health 
Administration Standards for General Industry. 

40 CFR Environmental Protection 
42 USC: 2451 The National Aeronautics and Space Act of 1958 as amended 
NFPA Standards National Fire Codes 

OMB CIRCULARS 
Circu tar 8-1 30 Management of Federal Information Resources 

NASA DOCUMENTATION 
48 CFR Chapter 1 
48 CFR Chapter 18 
NASA-STD-87 I 9. I 1 
1001 .Q NPD 
1383.7 NPD 
1383.2 NPD 

NPR 

1387. "1 NPD 
1387, I NPR 
1387.2 NPD 

1441 .I NPR 
1490.1 NPD 
1600. I NPR 

1 620.3 NPR 

Federal Acquisition Regulations 
(NASNFAR Supplement) 
Safety Standard for Fire Protection 
NASA Strategic Plan 
Release and Management of Audiovisual Products and Services 
NASA assistance to Non-Government, Entertainment-Oriented 
Motion Picture, television, Video and Multimedia 
Public Appearances of NASA Astronauts and Other Personnel w/ 
Change 1 (Revalidated 1/07/05) 
Public Appearances of NASA Astronauts and Other NASA 
Personnel w/ Change 1 (Revalidated 1 1 /24/04) 
NASA Exhibits Program (Revalidated 71/15/04) 
NASA Exhibits Program w/ Change 1 (Revalidated 1/08/04) 
Use, Control, and Loan of Lunar Samples for Public and 
Educational Purchases (Revalidated 2/28/05) 
NASA Records Retention Schedules 
NASA Printing, Duplicating, and Copying Management 
NASA Security Program Procedural Requirements 
(Note: NPR 1600.1 replaced NPR 1620.1 .) 
Physical Security Requirements for NASA Facilities and Property 
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1840.2 MPD MSFC Hearing Conservation Program 
1840.2 MPR MSFC Hazard Communication Program 

MSFC DOCUMENTATlON (MWls, MPDs. and MPDs) Cont'd. 
1840.3 MPR MSFC Hazardous Chemicals in Laboratories Protection Program 
1860. I MPR Radiation Safety Procedural Requirements 

MPD 
MPD 
MPD 
MPD 

MPR 
MPD 
MPR 
W #  
MPR 

MPR 
MWl 
MW I 
MPR 
MPR 
MWl 
MWI 
MPR 
MWl 
MW I 
WIWt 
MWI 

Laser Safety 
Radiation Safety Program 
MSFC Export Control Program 
Documentation Input and Output of the MSFC Documentation 
Repository 
Marshall Teleammunimtions and Audio Visual Services 
Security of information Technology 
Training 
Personnel Certification Program 
Welfare and Charity Campaigns and Privately-Sponsored On-the- 
Job Solicitations 
Property Management 
Equipment Control 
Receiving 
Vehicle and Motor Pool Operations 
MSFC Environmental Management Program 
Chemical Management 
Close Call and Mishap Reporting and Investigation Program 
Marshall Safety, Health and Environmental (SHE) Program 
Hazard Identification and Warning System 
Occupational Safety Requirements for MSFC Contractors 
Fire Protection 
Ground Operations Safety Assessment and Risk Mitigation Program 

Organizational Issuances (The following 01's are provided for information purposes only.) 

Developing Information Products 
Procedure for Responding to Media Queries 
Press ConferencefPress Briefings 
Media Contingency Planning 
Management Reports 
Customer Feedback Process 
Media Visits 
Operation of MSFC Newsroom and Remote News Center 
Space Shuttle b u n c h  Support 
Exhibits Operations and Maintenance 
Handling Public Inquires Requests 
Historical Function 
Employee Communications 
Handling Official Public Speaking Engagements by Marsha1 Space 
Flight Center Personnel 
Space Shuttle Contingency Plan Office of Strategic 
Communications 

[END OF ATTACHMENT J-t9] 



K O  
ADA 
ADP 
AQL 
AS! 
ASRf 

CCR 
CZCS 
CITSPP 
CLIN 
CO 
CUM 
COR 
COTR 
COTS 
CFIF 
CPR 
CSO 
CST 
CY 
D C M  
DCMA 
ROD 
f)OL 
DOT 
DPD 
DRD 
DRFP 
DPLW 
DUNS 
EAR 
EOD 
FAQ 
FAR 
FC 
FFP 
FICA 
FlPS 
FLSA 
FOB 
FRFP 
FSO 
FTE 

NNMOTAATOC 

ATTAC W MENT J-20 

ACRONYM LIST 

Administrative Contracting Officer 
Americans with Disabilities Act 
Automated Data Processing 
Acceptable Quality Level 
Analytical Services, Inc. 
Al Signal Research, Inc. 
Bureau of Immigration & Customs Enfwcement 
Configuration and Data Management 
Customer and Employee Relations Directorate 
Cost Accounting Standards 
Consaiidated Contract Inwntive 
Central Contractor Registration 
Center Chief of Security 
Contrtct Information Technology Security Program 
Contract Line Item Number 
Contracting Officer 
Cost of Money 
Contracting Officer Representative 
Contracting Officer Technical Representative 
Commercial-08-The-Sheif 
Cast Plus Incentive fee 
Care Process Requirement 
Corporation Security Officer 
Central Standard Time 
Contract Year 
Defense Contract Audit Agency 
Defense Contract Management Agency 
Department of Defense 
Department of Labor 
Department of Transportation 
Data Procurement Oacurnent 
Data Requirements Description 
Draft Request for Proposal 
Direct Product Labor Hours 
Data Universzl! Numbering System 
Export Administration Regulations 
Enter of Date 
Frequently Asked Questions 
Federal Requisition Regulation 
Fingerprint Card 
Firm-f ixed Price 
Federal Insurance Contribution Act 
Federal Information Processing Standards Publication 
Fair Labor Standards Act 
free On Board 
Final Request for Proposal 
Facility Security Officer 
Full Time Equivalent 



FUI Federal Unemployment Insurance 
G&A General and Administrative 
OAO General Accounting Office 
GBL Government Bill of lading 
OM General Motors Corporation 
HQ Headquarters 
HSPD Homeland Security Presidential Directive 
HTML Hyper Text Markup Language 
IAGP Installation-Accountable Government Property 
lDlQ Indefinite Deliveryflndefnite Quantity 
IDMS identity Management System 
IF Incentive Fee 
'IT Infomation f echnofogy 
ITAR International Traffic in Arms Regulations 
JDlQ Job DescriptionlQuaEiftcation 
KP Key Personnel 
LTC Lost Time Cases 
MMM Marshall Management Manual 
MPD Marshall Policy Directives 
MPG Marshall Procedures & Guidelines 
MPR Marshail Procedural Requirements 
MSEW Materials, Supplies, Equipment & Training 
MSFC Marshaft Space Flight Center 
MTA Management and Technical Approach 
MW Marshall Work Instructions 
NAC National Agency Check 
NACl National Agency Check Inquires 
NNC North American Industrial Classification System 
NAlS NASA Acquisition Internet Services 
NASA National Aeronautics & Space Administration 
NCIC National Crime Information Center 
NFNMS NASA Foreign National Management System 
NFPA National Fire Protection Association 
NPD NASA Policy Directives 
NFS NASA FAR Supplement 
W LRB Nationat Labor Refations Board 
MPD NASA Policy Directives 
NPO NASA Procedures & Guidelines 
NPR NASA Procedure Requirements 
NSSC MASA Shared Services Center 
NTE No t-to-Exceed 
OASDl Old Age Survivors Disability Insurance 
OCI Organizational Conflicts of Interest 
ODC Other Direct Costs 
ODiN Outsourcing Desktop Initiative 
QI Organizational Issuances 
OM3 Office of Management and Budget 
OPM Office of Personnel Management 
ORCA Online Representations and Certifications Application 
OSAC Office of Strategic Analysis and Communications 
OSHA Occupational Safety and Health Administration 



OW1 
PACS 
PC1 
PDF 
POTS 
PIN 
PIV 
PM 
POC 
PRB 
PRS 
PSA 
PSA 
PTS 
PWS 
RFP 
S&MA 
S&MS 
SAT 
SBA 
SCA 
SEB 
SEC 
SF 
SEMO 
SHE 
SIC 
SME 
SSA 
SSN 
STC 
sui 
SYD 
TBD 
TM 
TO 
TOP 
TOR 
w 
URL 
UPN 
U.S. 
USSRC 
VIP 
WBS 
WO 
WYE 
XMEI 

Organizational work Instruction 
Physical Access Control System 
NASA Personal identity Verification Card Issuance 
Portable Document Fonnat 
Procurernen t Discrepancy Tracking System 
Personal Identification Number 
Personal identity Verification 
Program Manager 
Point of Contact 
Ptans Postretirement Benefits 
Performance Requirements Summary 
Property Support Assistant 
Personal Satellite Assistance 
Points 
Performance of Work Statement 
Request for Proposal 
Safety 8 Mission Assurance Office 
Science and Mission Systems 
Simplified Acquisition Threshold 
Small Business Administration 
Service Contract Act 
Source Evatuation Board 
Source Evaluation Committee 
Standard Form 
Supply and Equipment Management Officer 
Safety, Health and Environmental 
Standard Industrial Classification 
Subject Matter Expert 
Source Selection Authority 
Social Security Number 
Staffing and Total Compensation 
State Unemployment Insurance 
Standard 
f o be Determined 
Task Monitor 
Task Order 
Task Order Plan 
Task Order Request 
Television 
Universal Research Language 
Unique Project Number 
United States 
US Space and Rocket Center 
Very I mgortant Person 
Work Breakdown Structure 
Work Qrder 
Work Year Equivalent 
Extensible Machine Language 

(END OF ATTACHMENT J-20) 
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