
Prime Contractor Services Employment Contact Types of Employees Required

Alcyon Technical 
Services

Centerwide logistical, technical, 
and administrative support services 
(eg. transportation, cargo delivery 
services; mail/messenger services; 
furniture moving; fuel distribution; 
motor pool; instrument calibration, 
maintenance, inspection and 
repair; communications; chemicals 
management; government property 
management; warehouse; and 
stock support.

Technical publications; scientific 
imaging; photo & graphic arts 
services; technical library 
operation.

Administrative support;  
information systems support; 
educational programs; document 
management; office move 
coordination; general office 
clerical services.

Ann O. Heyward
ann.o.heyward@nasa.gov 
(216) 433-2399

Administrative/IT Positions
Accounting Clerk, Clerical, Legal Assistant, 
Personnel Assistant, Administrative Specialist, 
Accountant, Budget Analyst, IT Support, Cost and 
Budget Analyst, Educational Program, Specialist, 
Facility Management, Market Research Analyst, 
Office Move, Coordinator, Training Technician, 
Librarian, Library Technician, Forms Designer, 
Records Mgmt. Specialist, Satellite & Distance 
Learning Coordinator, Training 
Technician/Coordinator.

Calibration/Metrology
Electronic Technician, Flow Engineer, 
Metrologist.

Publishing
Computer Systems Analyst, Desktop Publishing, 
Specialist, Editorial Assistant, Printing/Duplicating 
Operator, Statistical Draftsman, Technical 
Editor/Illustrator, Writer.

Imaging Technology
Video Engineer, Audio-Visual Technician, Video 
Production Specialist, Photographer, Photo 
Technician, Production Coordinator.

Glenn Research Center



Banner Quality 
Management, Inc. 
(BQMI)

Ralph Bevilacqua
Program Manager
22800 Cedar Point 
Road
Cleveland,  
OH   44142

Corporate Office 
820 S. Friendswood 
Drive
Suite 105
Friendswood, TX 
77546  
(440) 673-3343

NASA Safety Center Technical 
Support Services 2 (NSCTSS2); 
Knowledge Mgmt., IT Security, 
Coding and Development, 
Infrastructure Design and 
Administration, SMA Subject 
Matter Expertise, Project 
Management, Risk Management, 
Marketing and Outreach, 
Video/Multimedia Production, 
Instructional Systems Design, 
Professional Development 
Training, Data Analysis.

Ralph Bevilacqua 
Program Manager 
22800 Cedar Point Road 
Cleveland, OH 44142 
(440) 724-6656
rbevilacqua@bqmi.com

Employment Contact
Fay Watson
careers@bqmi.com

Instructional Systems Designers, Project 
Managers, Project Coordinators, Data Analysts, 
Graphic Artists, Technical Writers, Videographers, 
System Administrators, Multimedia Developers, 
Web-application Developers, Technical Writers, 
Content Development Specialists, SMA 
Practioners, Subject Matter Experts (SME): 
Quality Engineers, Reliability Engineers, System 
Safety Engineers, Software Assurance Engineers, 
Risk Management Professionals and 
Environmental Engineers.



Banner Quality 
Management, Inc. 
(BQMI)

Ralph Bevilacqua
Program Manager
22800 Cedar Point 
Road
Cleveland,  
OH   44142

Corporate Office 
820 S. Friendswood 
Drive
Suite 105
Friendswood, TX 
77546  
(440) 673-3343

Safety and Mission Assurance 
Engineering and Technical 
Services (SETS); Administrative 
Support for OSMA and NSC; 
Communication and Professional 
Development Services; 
Information Technology Services; 
and Technical Knowledge Services

Ralph Bevilacqua 
Program Manager 
22800 Cedar Point Road 
Cleveland, OH 44142 
(440) 724-6656
rbevilacqua@bqmi.com

Employment Contact
Fay Watson
careers@bqmi.com

Application Administrator; Data Analyst; 
Instructional Systems Designer; Multimedia 
Designer; Program Manager; Programmer Web-
Based Developer; Project Coordinator; Project 
Manager; Project Scheduler/Planner; Subject 
Matter Experts (Operational Safety, Safety and 
Mission Assurance, General); Software Engineer; 
Technical Specialist; Technical Writer; Video 
Producer; Administrative Assistant; Engineer; 
Analyst; 

BQMI-Peerless 
Joint Venture, LLC
22021 BrookPark 
Rd
Suite 130
Fairview Park, OH  
44126

Professional, Administrative, 
Computational & Engineering 
services in support of Information 
Technology requirements.

Denice Ryan
Program Manager 
(216) 570-2897
dryan@bqmi.com

Employment Contact
Fay Watson
careers@bqmi.com

Computer Programmers: Scientific, Financial,
Management Information Systems, Misc.
Applications, Web Developers, Software 
Engineers,
Systems Engineers and Architects, Computer
Hardware and Software Field Technicians



Creative 
Management 
Technology, Inc. 
(CMTI)
Trox Austell
President
5460 Village Drive
Rockledge, FL  
32955

Janitorial and specialized cleaning 
services.

Trox Austell
(321) 799-4022 - Phone
(321) 784-8751 - Fax
txaustell@cmtfl.com

Janitors, Utility Workers, Crew Leaders, Secretary, 
Window Cleaners, Wall/Furniture Washer, 
Carpenters, Painters, Boiler Operators.

Energy Systems 
Group
9877 Eastgate Ct.
Newburgh, In 
47630

Facilities Manager
David Hanel
(586) 757-9302
dhanel@esg.email.c
om

Energy Savings Kyle Behrends
kbehrends@energysystem
sgroup.com

Erie Affiliates, Inc.
29017 Chardon 
Road
Suite 200
Willoughby Hills, 
OH  44902

General Construction Services
GMACC-2 Prime Contractor

Tom Connor
(440) 943-5995
Tconnor@erieaff.com

General Construction Trades



Firelake-Arrowhead 
NASA Services 
(FANS)

Mark Constance
Project Manager
(216) 433-2240
mark.s.constance@
nasa.gov

Bryant Kroutch, 
COO
14217 W. 95th 
Streeet
Lenexa, KS 66215-
5208

Construction, Maintenance, 
Environmental and Testing 
Services (COMETS)

Mark Constance
Project Manager
(216) 433-2240
mark.s.constance@nasa.go

Construction Manager, Construction Quality 
Inspector, Building Manger, Maintenance 
Management, Industrial Hygienist, Fire Protection 
Specialist, Surveying Technician, GMS 
Administrator, Waste Management and 
Sustainability, Waste Management Technician, 
Environmental Technician, Environmental 
Specialist, Environmental Engineer

Firewatch 
Contracting of 
Florida
2620 W. Kennedy 
Blvd.   
Tampa, FL 33609

General Construction Services
GMACC-2 Prime Contractor

Melvin Lowe
mlowe@fwcontracting.co
m

General Construction Trades

Golden SVCS, LLC
414 Old Holderford 
Rd.
Kingston, TN  
37763-5556

Security, guard, and visitor control 
services.

Mike Golden
(865) 271-7671
mgolden@goldsvcs.com

Security Specialist, Security Guards, Visitor 
Control.

Healtheon, Inc.
201 St. Charles 
Ave. Ste 4310
New Orleans, LA 
70170

General Construction Services
GMACC-2 Prime Contractor

General Construction Trades



HSG, LLC
Mark D. Patton
Chief Operating 
Officer
4001 S Decatur 
Blvd., #37-376
Las Vegas, NV 
89103-5860

General medical services including 
occupational medicine and fitness 
center.

Mark D. Patton
(321) 501-6503
mark.patton@herndon-
group.com

Doctor, Registered Nurses, Medical Technologies, 
Medical Secretary and Fitness Specialist.

HX5 Sierra
212 Eglin Pkwy., 
SE
Fort Walton Beach, 
FL 32548

Program Manager
Brian Rice
(216) 433-5734
brian.w.rice@nasa.g
ov

Technical, Facility, Operations. 
Maintenance and Engineering 
Support Services to R&D 
programs and test operations.

Brian Rice
(216) 433-5734
brian.w.rice@nasa.gov

Inspectors, Machinist, Model Makers Technicians, 
Test Engineers.

HX5, LLC
212 Eglin Pkwy SE
Fort Walton Beach, 
FL 32548-5897

Glenn Engineering and Research 
Support (GEARS)

Leigh Ann Konno (HR)
leigh.a.konno@nasa.gov

Staff scientists in the disciplines of fluid physics, 
combustion; Aerospace, Aeronautics, Chemical, 
Civil, Electrical, Fluid Systems, Materials, 
Mechanical, Optical, Power, Propulsion, Software, 
Structural, Systems, and Thermal Engineers; 
Drafters, Electrical and Mechanical Designers, 
Configuration Management, Database Analysts, 
Documentation Specialists, Management 
Information Specialists, PC Analysts, LAN 
Administrators, Systems Analysts, and Technical 
Writers.



Imbutec
61 Arch St. Ste. 101  
Carnegie, PA 15106

General Construction Services
GMACC-2 Prime Contractor

Richard Taylor
rtaylor@imbutec.com

General Construction Trades

Leidos, Inc
11951 Freedom 
Drive
Reston, VA 20190-
5640

Safety, Health, Environmental 
Mission Assurance (SHeMA-
2)Support Services

Shawn E. Abbott
(216) 433-8599
Shawn E. Abbott

Industrial Hygienist, Hazardous Mat. Technician, 
Environmental Engineer, Senior Regulatory 
Engineer, Project Administrator, 
Chemist,Hazardous Chemical, Systems Specialist, 
MSDS Coordinator, Project Manager, Quality 
Engineers, Reliability Engineers, System Safety 
Engineers, Software Assurance Engineers, Risk 
Management Professionals.

Mainthia 
Technologies Inc. 
MTI
Todd Lockhart
Program Manager
21000 Brookpark 
Rd.
MS 14-5
Cleveland , Ohio 
44135

Hemant Mainthia
President
7055 Engle Road
Suite 502
Cleveland, OH 
44130

Central Process Recertification 
Operations and Maintenance 
(CROM)

Maintenance, operation, and 
engineering services to support 
research facilities. (wind tunnels, 
test stands) Includes all major 
R&D systems and subsystems.

Todd Lockhart
Program Manager
(216) 433-8986
lenoard.t.lockhart@nasa.g
ov

Mechanical Engineers, Drafters, Electrical 
Engineers, Process Control Engineers, Systems 
Engineers, Computer Analysts, Electronic 
Technicians, Instrument Technicians, Mainframe 
Mechanics, Mainframe Electricians, Drafters, 
Secretary Technicians, Maintenance, Electrician, 
Millwright , Elevator Mechanic & Helper, 
Stationary Engineer , Mechanics, Equipment 
Operator.



Manufacturing 
Technical Solutions, 
Inc. (MTS)
308 Voyager Way 
NW, Suite #100
Huntsville, AL 
35806-3200

Tammie Hayes, 
President
256-890-9090 x106
tammie.hayes@mts-
usa.com

Keith Hefner,
Program Manager
256-890-9090 x127
keith.hefner@mts-
usa.com

Consolidated Program Support 
Services (CPSS) Program, 
Planning, and Control (PP&C) 

Katherine Brinkley
256-890-9090 x125
katherine.brinkley@mts-
usa.com

Program Analysts, Schedulers, Subject Matters 
Experts

Paragon TEC, Inc.

21000 Brookpark 
Road
Mail Stop 8-1
Cleveland, OH  
44135

Education Support Services: 
Curriculum Development, Data 
Collection, Analysis and 
Development, Educator 
Professional Development, Project 
Formulation, Planning, 
Coordination, and Control, 
Literature Reviews, Reports, 
Special Projects, Student 
Opportunities

Anne Elizabeth Kotynski 
Gooding
216-433-3817
anneelizabeth.k.gooding@
nasa.gov 

Content Specialists, Data Analysts, Editors, E-
Learning Specialists, Evaluators, Instructional 
Designers, Project Coordinators, Project 
Managers, Researchers, Sr. Project Coordinators, 
Statisticians, STEM Educators, Subject Matter 
Experts, Technical Writers, Technology 
Coordinators



Pinnacle 
Construction & 
Development Group
5755 Granger Road, 
Suite 110
Cleveland, OH  
44131

General Construction Services
GMACC-2 Prime Contractor

Scott Minerd
(440) 975-0981
scott@pinnacleconstructio
n.bz

General construction trades.

PPW Builders
11875 Bellaire 
Road
Cleveland, OH  
44135

General Construction Services
GMACC-2 Prime Contractor

Sandy Speck
(216) 862-1677
sandy@ppwbuilders.com

General construction trades.

R.J Runge 
Company, Inc.
3539 NW Catawba  
Rd.
Port Clinton, OH  
43452

General Construction Services
GMACC-2 Prime Contractor

Amy Runge
(419) 740-5781
arunge@rjrunge.com

General construction trades.

WAI Construction 
Group, LLC. 
1571 Shyville Rd.  
Piketon, OH 45661

Program, Planning, and Control 
(PP&C)

Scott Moore
scott.moore@waicg.com 

General Construction Trades



Wichita Tribal 
Enterprises

Jim Kubera
Program Manager
(216) 433-2483
james.kubera@nasa.
gov

Tiffany Lonewolf, 
Interim 
President/CEO
550 Wescott Street, 
Suite 452
Houston, Texas 
77007

Financial and Business Solution 
Services.

James Kubera
(216) 433-2483
james.kubera@nasa.gov

Financial and Cost Analysts, Accountants, Project 
and Program Management, and Integrated 
Financial Management Solutions.

Wolfcreek Federal 
Services

Christopher Logan 
Program Manager
21000 Brookpark 
Road
M.S. 107-1
Cleveland, OH  
44135

Maintenance and operational of 
institutional facilities (buildings 
and systems).(eg. alarm and fire 
extinguishing systems; electrical 
power distribution systems; 
mechanical systems, elevators, 
cranes, and hoists; HVAC, chilled 
water, and EMCS systems; utility 
piping systems; boiler rooms; 
carpentry and minor building 
modifications; grounds 
maintenance.)

Christopher Logan
216-433-5614
Christopher.Logan@chuga
chgov.com

Fire Extinguisher Repairer, Electricians, 
Electronics Technician, Elevator Repairer, 
Carpenter/Painter, HVAC Mechanics, 
Maintenance Mechanic, 
Plumber/Pipefitter/Welders, PT&I, Technician 
Chemist,  Systems Maintenance Eng., Tools & 
Parts Attendant, Planner/Scheduler/Est., Quality & 
Safety Inspectors, Assistant Steam Plant, Foreman, 
Boiler Operators, Helpers, Engineers, Boiler 
Operator/Mechanic, Mechanic/Chemicals.



ZIN Technologies, 
Inc.

John Zoldak
Program Manager
(440) 625-2334
zoldakj@zin-
tech.com

Carlos Grodsinsky
Vice President
6745 Engle Road
Airport Executive 
Park
Middleburg Hts., 
Ohio 44130
carlos.grodsinsky@
zin-tech.com

Engineering Design, and 
Information Technology to 
ongoing programs and projects.

John Zoldak
(440) 625-2334
zoldakj@zin-tech.com

Carlos Grodsinsky
Vice President & General 
Mgr.
(440) 625-2239
carlos.grodsinsky@zin-
tech.com

Engineers: Aeronautical, Mechanical, Electrical, 
Structural, Software, Optical, Fluid Systems; 
Physicists, Electrical and Mechanical Designers, 
Design Managers, Configuration Management, 
Management Information Specialists, PC Analysts, 
LAN Administrators, Database Analysts, Systems 
Analysts, Business Systems Analysts, 
Programmers Analysts, Technical Writers, Data 
Security Analyst, Telecommunications Analysts, 
Web Administrators, Web Masters.


