
Federal Agency Employee Assistance Programs (EAPs) are required by Executive Order 12564 (Drug-Free Workplace Programs); 
Sec. 201 of Public Law 91-616, 84 Stat. 1849, as amended and Sec. 413 of Public Law 92-255, 88 Stat. 84, as amended; and 5 
U.S.C. §§7361 and 7362 (Federal Employee Substance Abuse Education and Treatment Act of 1986); and 5 CFR 792.105. 

NASA’s EAP features licensed and certified mental health professionals assigned to each Center and Center Component Facility. 
Utilizing EAP is short-term, no-cost, and confidential. 

Rev Jan 2023 EAP Mental Health Professional/Clinician Hrs of Operation 
Primary Phone 
and Secondary 

Phone 

URGENT 
Matters After-
Hours Phone 

ARC 
Call CONCERN EAP – 24/7/365 for immediate 

assistance 
24/7/365 800-344-4222 800-344-4222

AFRC Ashley Prueitt, PsyD 
Mon-Fri: 6:30 am to 4:00 pm P: 661-802-8359 

S: 661-276-2034 
888-728-1404

GRC Susan Wilcox, LISW, LICDC 
Mon & Wed: 8:00 am to 3:00 pm 
& Thurs: 8:00 am to 2:00 pm  

216-433-2989 888-728-1404

GSFC - All 
Locations 

Call Federal Occupational Health 24/7/365 for 
immediate assistance 

24/7/365 800-222-0364 800-222-0364

HQ 
Carla Randolph, LCSW, CSAC 

Onsite at HQ Wednesday + Thursday 
24/7/365 866-216-1996 866-216-1996

JPL Call Empathia/Life Matters 24/7/365 800-367-7474 800-367-7474

JSC – all 
Locations 

Jackie Reese, MA, LPC-S, CTM 
Anika Isaac, LPC, LMFT, LCDC, CEAP, NCC 

Daisy Wei, MSSW, LCSW 

Mon-Fri: 8:00 am to 5:00 pm 
during standard work weeks & 

Mon-Thurs: 8:00 am to 5:00 pm 
during "quiet Friday" work weeks 

281-483-6130 888-728-1404

KSC 

Patricia Bell, LMHC, CEAP, NCC 

Mon-Fri: 7:00 am to 4:30 pm 

P: 321-289-6674 
S: 321-861-8647 

888-728-1404

Walt Hersing, LCSW, CEAP, SAP 
P:  321-289-7432 
S:  321-867-7398 

LRC Sophia Sills-Tailor, Ph.D., LPC 
Thurs: 7:30 am to 3:00 pm OR 

800-950-3434 24/7/365
866-216-1996 866-216-1996

MAF Porter Pryor, LPC, CEAP Mon-Fri: 7:00 am to 3:30 pm 
P: 228-363-4910 
S: 504-257-2415 

888-728-1404

MSFC Terry Sterry, Ph.D. Mon-Fri: 7:30 am to 4:00 pm 
P: 256-544-7549 
S: 256-698-9589 

888-728-1404

SSC Porter Pryor, LPC, CEAP Mon-Fri: 7:00 am to 3:30 pm 
P: 228-363-4910 
S: 228-688-3005 

888-728-1404




