
EEO DISCRIMINATION COMPLAINT ADMINISTRATIVE PROCESS 
An employee, former employee, or applicant for employment who feels he/she has been discriminated against because of race, color, religion, sex (including 

gender identity, sexual orientation, and pregnancy), national origin, age (40 or older), genetic information, physical or mental disability, or reprisal for prior EEO 
involvement may file a complaint by contacting an EEO counselor within 45 days following the alleged discriminatory act.  Once an informal/formal complaint 

has been initiated, the complaint can be resolved at any stage of the process. 

Start Precomplaint Process

INDIVIDUAL HAS 45 DAYS    
FROM INCIDENT TO 

CONTACT EEO 
COUNSELOR 

TRADITIONAL EEO 
COUNSELING           

30 DAYS or 90 DAYS OR

ALTERNATIVE 
DISPUTE RESOLUTION 

(ADR)                  
90 DAYS 

IF 
RESOLVED, 

COUNSELING 
CLOSED 

IF NOT RESOLVED, EEO 
COUNSELOR ISSUES 

NOTICE OF RIGHT TO 
FILE FORMAL WITHIN   

30 DAYS OR 90 DAYS 

Precomplaint: 
• Counseling is extended for 60 days (total 90 days) with 

Complainant’s agreement in writing. 
• Counseling can also be closed with a withdrawal. 
 
Formal: 
• EEOC – Equal Employment Opportunity Commission 
• OFO – Office of Federal Regulations 

   Formal Process 

INDIVIDUAL HAS 15 DAYS  
FROM RECEIPT OF 

NOTICE OF RIGHT TO 
FILE FORMAL 

NASA ACKNOWLEDGES 
RECEIPT OF FORMAL 

COMPLAINT 

NASA ISSUES DECISION 
WHETHER TO ACCEPT 

OR DISMISS COMPLAINT 

IF ENTIRE COMPLAINT IS 
DISMISSED, COMPLAINANT HAS 

30 DAYS TO APPEAL NASA’S 
DISMISSAL TO EEOC OFO.  

PARTIAL DISMISSAL IS NOT 
APPEALABLE UNTIL ENTIRE 

COMPLAINT IS ADJUDICATED 

OR

IF COMPLAINT IS ACCEPTED, 
NASA COMPLETES 

INVESTIGATION WITHIN 180 
DAYS, 270 DAYS IF EXTENSION 
IS GRANTED, OR 360 DAYS IF 

COMPLAINT IS AMENDED FROM 
FORMAL FILEING 

COMPLAINANT HAS 30 DAYS 
FROM RECEIPT OF REPORT OF 
INVESTIGATION TO REQUEST 
AN EEOC HEARING, UNLESS 

CASE IS A MIXED CASE 

OR

COMPLAINANT HAS 30 DAYS 
FROM RECEIPT OF REPORT OF 
INVESTIGATION TO REQUEST 

FINAL AGENCY DECISION 

AFTER EEOC ADMINISTRATIVE 
JUDGE DECISION,  NASA HAS 40 

DAYS TO ISSUE A FINAL 
DECISION WHETHER OR NOT TO 

IMPLEMENT THE DECISION 

NASA ISSUES FINAL AGENCY 
DECISION WITHIN 60 DAYS OR 

45 DAYS FOR MIXED CASES 




