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TASK ORDER

TASK ORDER NUMBER/TITLE

TO 1, Aircraft Loadmaster Services

TASK DESCRIPTION

The Contractor shall provide aircraft loadmaster services in support of NASA’s
Super Guppy Transport Operations. These services include pre-mission and post-
mission planning activities required to ensure cargo and payload operations meet
all mission and flight safety requirements. From time to time the Contractor may
be required to provide loadmaster services outside the Continental United States.
PERIOD OF PERFORMANCE

The period of performance of this Task Order shall be March 1, 2008 through

September 30, 2008. The time stated for completion is mandatory and shall
include submittal of all deliverables stated in the Task Order.

DELIVERABLES REQUIRED

N/A

COST SUMMARY

The Contractor shall notify the COTR within one work day when actual costs reach
75% of the committed funds for this task order,

Not to Exceed $89,419.08
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11.0 Special Support Services

11.9 Aircraft Loadmaster Services —Task Order

Scope and Purpose; The Contractor shall provide aircraft loadmaster services in

support of NASA’s Super Guppy Transport Operations. These services include pre-

mission and post-mission planning activities required o ensure cargo and payload

operations meet all mission and flight safety requirements. From time to time the

Contractor may be required to provide loadmaster services outside the Continental

United States.

1.0 General

11

1.2

1.3

1.4

Location of Services - The Contractor shall perform work at JSC, othqr
locations within the Continental United States, its territories, and foreign
countries as required.

The Contractor shall provide Loadmaster services as required by the
Government to support Super Guppy Transport Operations.

The Contractor shall only receive tasks directly from the Contracting
Officer/Contracting Officer's Technical Representative (CO/COTR) or
designee. No Loadmaster duties will be performed without authorization
to proceed from the CO/COTR or designee.

Property/Equipment — The Government will provide aircrew flight uniforms,
flight boots, flight gloves, flight jacket, name tags and logos for flight
uniforms per NASA requirements, and oxygen masks/equipment, Federal

Communications Commission and Nationat Telecommunications



1.5

1.6

1.7

) 2

information Agency compliant radios that are approved for flightline use,
and one laptop computer and portable printer to be used while
Loadmasters are supporting a transport mission. The Contractor shall
provide all other equipment for the Loadmasters including items such as:
safety shoes/boots, body safety harnesses, eye protection, ear protection,
flashlights, teather work gloves, and cold weather clothing as deemed
necessary by the Contractor,

Hours of Operation — Normal Hours of operation are from 7:30 a.m. to
4:00 p.m., Monday through Friday. There will be times when the
Contractor shall provide Loadmaster services to support Super Guppy
Transport Services/Operations outside the Normal Hours of aperation
stated above.

The Government shall provide required office space, office equipment,
and storage space for all Loadmaster Super Guppy mission files.

The Loadmasters shall remain on duty as long as necessary to ensure the
safety and protection of; a cargo load on the aircraft, cargo that may be
posifioned on/in material handling equipment waiting to be loaded onto the
aircraft, or until released by authorized Govemment personnel. The
Loadmasters shall remain with the aircrew and/or the aircraft for the entire
misston unless mission requirements dictate otherwise. The CO/COTR or
designee may authorize the L.oadmasters to return to home station prior to

completion of the mission.



2.0

1.8

1.9

1.10

3 J

Travei - The Government will reimburse the Contractor for travel expenses
in accordance with the Federal Travel Regulations when required to
perform their official duties. The Loadmasters shall stay in comparable
Government guarters while on official Government travel. The CO/COTR
or designee will advise the Contractor of fravel requirements to support
NASA missions. The Loadmasters may or may not be required to fly on
the Super Guppy to support fransport mission requirements. if not flying
on the Super Guppy, the Loadmasters may be required to travel via
commercial carrier.

The Loadmasters shall provide Super Guppy weight and Balance data to
the flight crew for all mission leg{s) prior to departure of the aircraft
{includes local training and test flights as required by NASA).

The Period of Performance for this task order is March 1, 2008 through

September 30, 2008,

Physical Requirements

2.1

Physical Qualifications — In addition to the requirements in SECTION C,
Paragraph 1.18.2, page 13 of the Logistics Contract (NNJOSJAOTC),
Loadmasters shall:

2.1.1 Be physically able to climb fo heights required {o secure restraint
devices for all loads (the Super Guppy cargo compartment is
approximately 25 feet high)

2.1.2 Be required to operate aircraft loaders, materials handling

equipment, and other specialized container(s) cargo support

Comment [AL]:

Comment [A2): Gravity? See .l
helow,

' Cémment EA3T: The puppy may be 25

feet in dizneter, but the floor to ceiling
heigit is less than that, The heigit the
Loadmaster woald kave o clivb inside

the guppy is the floor fo ceiling distance.
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structure{s) at heights above ground level of approximately 23 feef
(the height of the Super Guppy Shipping Fixture (SGSF) is
approximately 23 feet). The height of the Super Guppy cargo floor

above ground level is approximately 11 feet.

3.0 Pre-Mission, Mission and Post-Mission Activities

The Contractor shall plan, coordinate, and execute fransportation of cargo and
mission payloads, SGS5F, other specialized container(s)/ cargo support
structure(s), and associated support equipment to ensure that all cargo and
payloads meet required flight schedules and are delivered safely to the required
destination.

The Contractor shall be required to initiate all pre-mission activities prior to arrival
of other mission personnel. Pre-mission activities include cargo load planning,
cargo preparation, material handling equipment preparations and positioning,
cargo-loading procedures, coordinating with user customers, and cargo aircraft
center-of-gravity requirements.

The Coniractor shall operate the Super Guppy cargo loaders used to support
Super Guppy cargo transport operations and other required aircraft loading and
offioading equipment.

The Contractor shall provide weight and balance data to the Aircraft Commander
and Flight Engineer for the purpose of computing required takeoff and landing

data.



The Contractor shall perform post-mission activities which include cargo
unloading, materials handling equipment preparation and positioning, and cargo
preparation.

3.1 Mission Documentation

The Contractor shall maintain all documentation related to Super Guppy
missions. The Contractor shall ensure that all files are accurate and complete
and can be accessed for future missions, The Government supplied laptop and
printer shall also remain accessible to the Government. The Contractor shall
maintain maintenance files on all mission support equipment. The Contractor
shall be required to perform weights and balances calculations. All data,
spreadsheets, and software remain the property of the Government and shall be
available for Government review as required, and shail be returned to the
Government at the end of this contract.

3.2 Non-Mission Support Activities

The Contractor shall support all non-mission related SGSF, other specialized
container and cargo support structure, and Super Guppy support equipment
activities. These activities include maintenance and monitoring of the SGSF and
its associated equipment to ensure that the SGSF is continually in mission ready
status. The Contractor shall monitor NASA-provided maintenance of Super
Guppy support equipment as needed.

The Contractor shall maintain all mission support equipment certification and
catlibration data. The Contractor shall ensure all mission support equipment

certifications and calibrations are current.



6.0

7.0

Deliverables

6.1

{“ﬁ?hg\ .o~

hazards derived from analyses of activities and products for the purpose

of eliminating or controlling hazards as specified in NASA policies and

requirements for hazard reduction.

The fallowing is a list of deliverables the Loadmasters shall maintain;

6.11

6.1.2

6.1.3

6.1.4

6.1.5

6.1.6

6.1.7

6.1.8

JB7 Government Owned Material Handling and Lifting Equipment
log.

SGSF or other specialized container(s) cargo support structure(s)
Support Equipment Operational Report,

Super Guppy Chart “C” {required when the Aircraft Operations
Division {AOD) provides Guppy weight changes to the
Loadmaster).

NASA 941 Super Guppy Mission Log.

Loading procedures,

Operational aircrew and non-aircrew check lists.

Super Guppy Support Equipment Operations, Maintenance,
Training and Safety Procedures (JSC-28353).

Logs/Reports maintained in support of change orders to this Task
Order required by the CO/COTR. Historical examples used by the
previous contractor are: Operator Certification Process (i.e. tests

and scores, logs and files) and the lifting device certification og.

Metrics, Reports, and Data



7.1

7.2

7.3

" "

There are no performance metrics identified at this time. The Contractor
will be provided performance metric requirements as they are identified.
The Contractor shalt provide monthly cost estimates of the next month's
projected work by the 15th of each month. These estimates should be
shown in both the contract year (March 1 — February 28 (February 29 in
the event of a leap year} and Government fiscal year (October 1 —
September 30), shown in months.

The Contractor shall notify the COTR within one work day when actual

costs reach 75% of the committed funds for this task order.
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11.0 Special Support Services
11.9 Aircraft Loadmaster Services —Task Order
Scope and Purpose: The Contractor shall provide aircraft ioadmaster services in
support of NASA's Super Guppy Transport Operations. These services include pre-
mission and post-mission planning activities reguired to ensure cargo and payload
operations meet all mission and flight safety requirements. From time to time the
Contractor may be required to provide loadmaster services outside the Continental

United States.

1.0  General

1.1  Location of Services — The Confractor shalt perform work at JSC, other
locations within the Continental United States, its territortes, and foreign
countries as required.

1.2 The Confractor shali provide Loadmaster services as required by the
Government to support Super Guppy Transport Operations.

1.3  The Contractor shail only receive tasks directly from the Contracting
Officer/Contracting Officer's Technical Representative {CO/COTR) or
designee. No Loadmaster duties will be performed without authorization
to proceed from the CO/COTR or designes.

1.4  Property/Equipment —~ The Government will provide aircrew flight uniforms,
flight boots, flight gioves, flight jacket, name tags and fogos for flight
uniforms per NASA requirements, and oxygen masks/equipment, Federal

Communications Commission and National Telecommunications



15

1.6

1.7

Information Agency compliani radios that are approved for flightline use,
and one laptop computer and portable printer to be used while
Loadmasters are supporting a transport mission. All Government
provided equipment and appare! will be replaced by the Government as
required. The Coniractor shall provide all other equipment for the
Loadmasters including items such as: safely shoes/boots, body safety
harnesses, eye protection, ear protection, flashlights, leather work gloves,
and cold weather c¢lothing as deemed necessary by the Contractor,
Hours of Operation — Normal Hours of operation are from 7:30 a.m. to
4:00 p.m., Monday through Friday. There will be times when the
Contractor shall provide Loadmaster services to support Super Guppy
Transport Services/Operations cutside the Normal Hours of operation
stated above. The Loadmasters shall adhere to JPR 1700.1, Chapler
5.8.8, Work Shift Limits for Hazardous Operations only when critical lifting
or other hazardous operations are being performed. Flight and travel time
shall not be considered criticat or hazardous operations.

The Government shall provide required office space, office equipment,
and storage space for all Loadmaster Super Guppy mission files.

The Loadmasters shall remain on duty as long as necessary 1o ensure the
safety and protection of; a cargo load on the aircraft, cargo that may be
positioned onfin material handling equipment waiting to be loaded onto the
aircraft, or until released by authorized Government personnel, The

Loadmasters shall remain with the aircrew and/or the aircraft for the entire

[



2.0

1.8

1.9

1.10

mission unless mission requirements dictate otherwise. The CO/COTR or
designee may authorize the Loadmasters to return to home station prior to

completion of the mission.

Travel - The Government will reimburse the Contractor for travel expenses -

in accordance with the Federal Travel Regulations when required {o
perform their official duties. The Loadmasters shall stay in comparable
Government guariers while on official Government travel. The CO/COTR
or designee will advise the Contractor of travel requirements to support
NASA missions. The Loadmasters may or may not be required to fly on
the Super Guppy to support transport mission requirements. [If nof flying
on the Super Guppy, the Loadmasters may be required to fravel via
commercial carrier. Any required non-expedited, standard United States
Passports will be an allowable expense on this Task Order.

The Loadmasiers shall provide Super Guppy weight and Balance data to
the flight crew for all mission leg(s) prior to departure of the aircraft
(includes local training and test flights as required by NASA).

The Period of Performance for this task order is extended from September

30, 2008 to November 30, 2008.

Physical Requirements

2.1

Physical Qualifications — In addition to the requirements in SECTION C,
Paragraph 1.18.2, page 13 of the Logistics Coniract (NNJO8JAJ1C),

Loadmasters shall:

o -
4 Comment IART Grayity? See 3.1
i W o

S




3.0

2.1.1 Be physicalty able to climb to heights required to secure restraint

devices for alf loads (the Super Guppy cargo compartment is

e he gappy iy be 25
cirrdidme bt flvorio geifing
s hpigher iy Tesy thanthat, Theheight fhe
| foadmaster would have to climb ingide

2.1.2 Be required to operate aircraft loaders, materials handiing {_the guppy s the floar o cellingdistance,

approximately 25 féet high)

equipment, and other specialized container(sy cargo support
structure(s) at heights above ground level of approximately 23 feet
(the height of the Super Guppy Shipping Fixture (SGSF) is
approximately 23 feet). The height of the Super Guppy cargo floor

above ground level is approximailely 11 feet.

Pre-Mission, Mission and Post-Mission Activities

The Contractor shall ptan, coordinate, and execute transportation of cargo and
mission payloads, SGSF, other specialized container(sy cargo support
structure(s), and associated support equipment to ensure that all cargo and
payloads meet required flight schedules and are delivered safely to the required
destination.

The Contractor shall be required to inHiate all pre-mission activilies prior {o arrival
of other mission personnel. Pre-mission activities include cargo load planning,
cargo preparation, material handling equipment preparations and posiioning,
cargo-loading procedures, coordinaling with user customers, and cargo aircraft
center-of-gravity requirements.

The Contractor shalt operate the Super Guppy carge loaders used to support
Super Guppy cargo transport operations and other required aircraft loading and

offloading equipment,



The Contractor shall provide weight and balance data to the Aircraft Commander
ang Flight Engineer for the purpose of computing required takeoff and landing
data.

The Contractor shall perform post-mission aclivities which include cargo
unloading, materials handling equipment preparation and positioning, and cargo
preparation,

3.1 Mission Documentation

The Contractor shall maintain aif documentation related to Super Guppy
missions. The Contractor shall ensure that ail files are accurate and complete
and can be accessed for future missions. The Government supplied laptop and
printer shall also remain accessible to the Government. The Government will
maintain maintenance files on all mission support equipment. The Contractor
shall maintain all operational logs for mission support equipment, which shall
remain attached to the equipment or readily available at all imes. The
Contractor shall be required to perform weights and balances calcuiations. All
data, spreadsheets, and software remain the property of the Government and
shall be available for Government review as required, and shall be refurned to
the Government at the end of this contract.

3.2 Non-Mission Support Activities

The Contractor shall support all non-mission related SGSF, other specialized
container and cargo support structure, and Super Guppy support equipment
activities. These activities include operation of support equipment fo insure

operational availability, as well as monitoring of the SGSF and its associated



4.0

equipment to ensure that the SGSF is continually in mission ready status. The
Contractor shall monitor NASA-provided maintenance of Super Guppy support
equipment as needed.

The Contractor shall maintain alt mission support equipment certification and
calibration daia. The Contractor shaill ensure all mission support equipment
certifications and calibrations are current.

The Contractor shall obtain rigging and heavy hauling support through the

Faciliies Contract as needed.

Loadmaster Training and Certification Requirements
The Coniractor shall establish and maintain fraining and certification plans
designed to meet the below requirements to ensure the L.eadmasters are trained
and certified in the required fietd of specialization. The Contractor shall estabiish
and maintain training records for all personne! including training manuals and
documentation of certification and periodic recertification of personnel, and they
are available at all times for CO/COTR or designee to review. Copies of
completion certificates shall be provided to the CO/COTR or designee. The
Contractor shall acguire and maintain the below stated certification and periodic
recertification training requirements.
4.1  Government provided and reguired prior to flying on the Super Guppy:
4.1.1 An Air Force Class Hl Examination/Flight Physical required

annually.



4.2

4.3

4.4

4.1.2 Physiological training required every four years. Note:
Physiclogical training is scheduted after successful completion of
an Air Force Class Il Examination/Flight Physical.

4.1.3 Super Guppy Egress training required annually.

Commercially available:

4.2.1 Highway Transportation of Hazardous Materials in accordance with
Title 49, Code of Federal Regutations.

4.2.2 Air Transportation of Dangerous Goods Training in accordance with
Titie 49, Code of Federal Reguiations.

Loadmaster personnet shall have a thorough knowledge of weight and

halance and be proficient in calculating the balance point of aircraft,

vehicles, pallet loads, wheel loads, combined load center-of-balance
points, combined vertical center-of-gravity of payloads and the aircraft,
etc. Loadmasters shall have attended and successfuily completed
commercial or U.S. Military aircraft Loadmaster training and gualification
program or other countries equivalent military Loadmaster training
programs and provide evidence of the same {o the CO/COTR or designee.

The Super Guppy is a unique aircraft which requires l.oadmaster

personnel to have through knowledge in the field of aircraft weight and

balance, operations of loading equipment, and aircraft on joading and
offloading.

The Contractor shall be qualified per NASA JSC operator certification

requirements {(JPD 8719.1) to operate forklifts, scissor lifts, and overhead



hoist/cranes in Building 824 (Sonny Carter Training Facility) or other
facilities as needed.
5.0  Safety and Health Plan
51  The Contractor shall perform tasks accurately, safely, and on-time. Task
shall be performed in a manner which ensures the protection of personnel,
property, and environment. The Contractor shall develop and implement
risk management techniques (including risk assessment) (o be applied fo
hazards derived from analyses of activities and producis for the purpose
of eliminating or controlling hazards as specified in NASA policies and
requirements for hazard reduction. Continued use of the current mission
and equipment operation checklists will be considered a component of an
accepiable risk management strategy.
6.0  Deliverables
6.1  The following is a list of deliverables the Loadmasters shall maintain:

6.1.1 JB7 Government Owned Material Handling and Lifting Equipment
log.

6.1.2 SGSF or other specialized container(s)/ cargo support structure(s)
Support Equipment Operationat Report.

6.1.3 Super Guppy Chart “C” (required when tha Aircraft Operations
Division (AQD) provides Guppy weight changes to the
Loadmaster),

6.1.4 NASA 941 Super Guppy Mission Log.

6.1.5 Loading procedures.



7.0

8.0

6.1.6 Operational aircrew and non-aircrew check lists.

6.1.7 Super Guppy Suppert Equipment Operations, Maintenance,
Training and Safety Procedures {J5C-28353).

6.1.8 Logs/Reports maintained in support of change orders to this Task
Order required by the CO/COTR. Histonical examples used by the
previous contractor are: Operator Cerlification Process (iLe. tests
and scores, logs and files) and the lifting device certification log.

Metrics, Reports, and Data

7.1 There are no performance metrics identified at this time. The Contracter
will be provided performance metric requirements as they are identified.

7.2  The Contractor shall track ali Loadmaster related costs and expenses on a
per-mission basis.

7.3 The Confractor shall provide monthly cost estimates of the next month's
projected work by the 15th of each month. These estimates should be
shown in both the contract year (March 1 - February 28 (February 29 in
the event of a leap year) and Government fiscal year {October 1 —
September 30), shown in months. The Contractor shalt utilize the most
accurate method possible o forecast future work requirements and costs
when sufficient work foad history or future work load estimates are not
available.

7.4  The Contracter shall notify the COTR within one work day when actual
cosis reach 75% of the committed funds for this task order.

Worldoad Estimate



8.1

8.2

At the time of the issuance of this Task Order, the estimated number of
Super Guppy missions requiring Loadmaster support for the period of
perfarmance of this Task Order is 6. Based on historical information, the
average mission is 5 days and 2.5 work day equivalent of pre and post
mission support per Loadmaster, with the average mission requiring two
Loadmasters. On average the Loadmasters work day during a mission is
approximately 12 hours long.

Travel

The average historical travel cost has been $987 per person, per mission
{Avg. mission was 4 days, 3 nights in length) flying commercial air carrier,
When mission locations, requirements, and schedules permit, the

Contractor shall utilize GSA vehicles in fieu of air iravel.

1o
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TASK ORDER

TASK ORDER NUMBER/TITLE
TO 2, Special Events Support

TASK DESCRIPTION

To provide Supply, Fumiture, Moving & Hauling and other Logistics support as
required for NASA-JSC’s special events (e.g., Open House/Ballunar Festival,
Chili Cook-off, Safety and Total Health Day, Safety Spring Fair, holiday events,
etc.), which involves coordination, set up, and tear down of items (e.g., canopies,
chairs, tables, electrical hookups, portable toilets, trash receptacles) or services
{grounds maintenance, purchasing, etc.).

PERIOD OF PERFORMANCE

The period of performance of this Task Order shall be March 1, 2008 through
September 30, 2008. The time stated for completion is mandatory and shall
include submittal of all deliverables stated in the Task Order.
DELIVERABLES REQUIRED

N/A

COST SUMMARY

The Contractor shall notify the COTR within one work day when actual costs reach
75% of the committed funds for this task order.

Not to Exceed $15,920.33
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11.0 Special Support Services
11.3 Coordinate & Support Special Events — Task Order

Scope and Purpose: To provide Supply, Furniture, Moving & Hauling and other
Logistics support as required for NASA-JSC's special events (e.g., Open
House/Ballunar Festival, Chili Cook-off, Safety and Total Health Day, Safety Spring
Fair, holiday events, etc.), which involves coordination, set up, and tear down of items
{(e.g., canopies, chairs, tables, electrical hookups, portable toilets, trash receptacles) or
services (grounds maintenance, purchasing, etc.).
1.0 General
1.1 Location of Services — The Contractor shall perform majority of the work
onsite at JSC. Other locations supported by the Contractor may include:
Sonny Carter Training Facility (SCTF), EHlington Field, and other
destinations within a 50 mile radius of JSC.
1.2  The Government shall provide office space, office equipment, necessary
forms of direction, and layouts in order to perform the work.
1.3 Hours of Operation - Normal hours of operation are from 7:30 a.m. {o 4.00
p.m., Monday through Friday. There will be times when the Contractor
shall provide services outside the 7:30 a.m. to 4:00 p.m. hours of
operation as requested by the Government, dependent on the workload
and criticality of schedule.
1.4 The Period of Performance for this task order is extended from September
30, 2008 through November 30, 2008.

2.0 Personnel Requirements



2.1

Furniture personnel responsible for the performance of requirements
outlined in this Task Order shall have a thorough working knowledge of
the safe assembly, disassembly, installation, and repair of various types of
office furniture, tents, and related special event equipment. Transportation
moving and hauling personnel responsible for the performance of
requirements outlined in this Task Order shall have working knowledge of
vehicle and physical lifting safety. All forklift operators shall be certified

per NASA JSC Operator Certification Program requirements,

3.0 Pre-Event Activities

3.1

The Contractor shall conduct pre-planning and coordination activities to
ensure effective and safe planning of special event in advance of
supporting. The Contracting Officer/Contracting Officer's Technical
Representative (CO/COTR) or designee shall approve time allocated for
each event (to include pre-planning activities) in advance of Contractor
providing service. Pre-event activities include but are not limited to:
3.1.1 The Contractor shall identify a single-point-of-contact for each
event to ensure event progress monitoring and problem mitigation.
3.1.1.1 Creating a special event work plan for each major event that
clearly identifies the roles and responsibilities.
3.1.1.2 Ensuring identification and resolution of any event problems.
3.1.1.3 Sponsor a post-event briefing with the CO/COTR or
designee to identify and discuss customer feedback, lessons

learned, and possible areas of improvement,

(2



3.1.2 Conducting a walk-through of the work areas to ensure a complete
and comprehensive understanding of customer requirements.

3.1.3 Take measurements and document the accuracy of the Facility
Housing Plan (FHP) drawings prior to performing the work, when
requested by the CO/COTR or designee.

3.1.4 Preparing furniture as required by the each event. Furniture
layouts shall be submitted to the customer and CO/COTR or
designee for approval in advance of supporting each special event.

3.1.5 Most items needed to support a special event are available and
provided by the Government; however, special material purchases
and/or leases may be required and shall be obtained by the
Contractor at the best value to the Government.

3.1.5.1 The Logistics Contractor shall only be responsible for
purchasing or leasing supplies and equipment that are in
their area of responsibility. items such as electrical panels,
trash receptacles, etc. will be the responsibility of the
Contractor performing the work in that area (e.g. Facilities for
electrical panels, hookups, light towers, etc.)
4.0  Primary Duties
4.1 Special Event Coordination — The Contractor shall interface with the
customer, Information Technology (ODIN}, Construction, Custodial,
Grounds Maintenance and Facilities Maintenance organizations as

necessary to ensure timely and accurate services are provided.



4.2

4.3

Preparation for event — The Contractor shall prepare (including assemble,
clean, polish, repair, and stage) items as identified by CO/COTR or
designee as necessary to support the event.

Event Set Up and Teardown — The Contractor shall transport and set up
items (e.g., tents, tables, chairs, etc.) per the CO/COTR or designee
provided schedule and work orders. When the event is completed, the
Contractor shall tear down, clean, disassemble and return items to the

warehouse and store them properly.

5.0 Govt. Oversight

5.1

52

Technical Oversight by NASA Personnel — Special Events will be
accomplished per the schedule provided by the CO/COTR or designee;
however, the possibility of unplanned events can occur, which can require
rework and/or short notice coordination among various services and
support Contractors.

The CO/COTR or designee outlines required objectives, priorities, and
deadlines and provides guidance on addressing problems and complex or

one-of-a-kind situations.

6.0 Safety and Health

6.1

The Contractor shall perform tasks accurately, safely, and on-time. The
Contractor shall perform tasks in a manner that ensures the protection of
personnel, property, and environment. The Contractor shall develop and
implement risk management techniques (including risk assessment} to be
applied to hazards derived from analyses of activities and products for the

purpose of eliminating or controlling hazards as specified in NASA policies



and requirements for hazard reduction. The Contractor shall ensure event
areas remain safe and clean at all times.
7.0  Metrics/Reports/Data

7.1 The Contractor shall provide performance metric requirements as needed,
including cost and customer feedback data following each event.

7.2  The Contractor shall provide a post-event lessons learned summary
report, as well as event work load data similar to the historical data
provided in Part 8.

7.3 The Contractor shall maintain all procurement information for purchases,
leases, and rentals by event, tracked over both the Government Fiscal
year (Oct 1 — September 30) and the Contract year (March 1 — February
28 (29" in the event of a leap year)).

7.4  The Contractor shall provide monthly cost estimates of the next month’s
projected work by the 15th of each month. These estimates shouid be
shown in both the contract year (March 1 - February 28 (February 29 in
the event of a leap year) and Government fiscal year (October 1 —
September 30), shown in months.

7.5  The Contractor shall notify the COTR within one work day when actual

costs reach 75% of the committed funds for this task order.

8.0  Historical Work Load Data

Tenis 50 30 80 25
Tables 80 50 100 0



Chairs 165

Water coolers (10-gal. size) 4
lce chests 2
Easels 25
Stage platform {owned by Public

Affairs Offica) 0
Buses g
*Ropes & stanchions Unknown

Tents

0
Tables 0
Table covers 0
Chairs 0
Bottted water {16 oz. size bottles)
(24 notiles/case--issued by the
case) 3 cases
Bottled water (3 gal. bottles) 8 bottles
lce w/ice machine (40 b, bags) 0
Cups, paper; cone-shaped (250
CUps per sleave; 4 sleeves per
box) 1 bx.
Insect repellant {100 pkgs. per
box) 0
Suncreeen (100 pkgs. per box) ]
First Aid kits (small size) 0
First Aid kits (medium size) 0
Insect bite cintment 0
Box cutters 0
Bags, zip lock (1-quatt size) 0
Bags, zip lock (1-gallon size) G
Bags, zip lock {2-gallon size) 0
Bandanas (neck coolers) 0
Sandbags, 14/28 poly wities,
white 150 bags

40

0
3
Unknown

Lon TN e S o B i |

7 cases
12 bottles
0

6 sleeves

SO O DO OO D O

75 bags

125
18

1
50

1
3
Unknown

6 cases
200 cases
25 bags

2 bxs.

15 bxs,
20 bxs.
12 ea,
S ea.

8

12 ea.
2 bxs.
4 bxs.
2 bxs,
10 dz.

200 bags

1
0
Unknown

2 Cases
45 hotties
0

4 sieeves

Luo e S on BN cho B i B e T e S o BN v BN '}

60 bags



Sand (to fill bags to secure the
tenis)

Workhorses equipped
w/strobelights

Golf carts, 6-seater w/headlights,
seatbelts, hom, tail light

Golf carts, 2-seater w/headlights,
seathelts, horn, tail light

Portable comfort station w/sink,
mirrors, and 100 ft. hose

Wash station wisoap & paper
towels

Qutside lighting/tent fighting
Generator, quiet whisper {125kw)
Genie lifts

Cable ramps

Assorted cables
24-Channe! dimmer/control
Tree, 8-in. whases
*Generator, 20 kv
*Generator, 60 kv
*(Generator, 100 kv
*Barricades

*Porta-potty (maleffemale)
Handicapped

“Porta-potly (maleffemale)
Standard (6 male/6 female)

NOTE: This is an average count
of each item used per event,
Quantity may vary.

“This item is provided by
Maintenance & Operations.

2.5 yds.

4

L]

—_ s O DD DO

Unknown

1.5 yds.

5

o
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Unknown

5 yds.

12
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Page 2

TASK ORDER

1. TASK ORDER NUMBER/TITLE

TO 2-2, Special Events Support

b3

TASK DESCRIPTION

To provide Supply, Furniture, Moving & Hauling and other Logistics support as required
for NASA-JSC’s special events (e.g., Open House/Ballunar Festival, Chili Cook-off,
Safety and Total Health Day, Safety Spring Fair, holiday events, etc.), which involves
coordination, set up, and tear down of items (¢.g., canopies, chairs, tables, electrical
hookups, portable toilets, trash receptacles) or services (grounds maintenance,
purchasing, efc.).

3. PERIOD OF PERFORMANCE
The period of performance of this Task Order shall be March 1, 2008 through February
28, 2009. The time stated for completion is mandatory and shall include submittal of all
deliverables stated 1n the Task Order.

4, DELIVERABLES REQUIRED
N/A

5. COST SUMMARY

The Contractor shall notify the COTR within one work day when actual costs reach 75% of
the committed funds for thas task order.

Not to Exceed $33,920.33
6. RECAPITULATION

Contract IDIQ funding is increased from $15,920.33 by $18,000 o $33,920.33

Total
Contract IDIQ Funding Cummulative
Recapitalization Estimated Cost  Award Fee Funding

Prior Cumutative Obligations: $15,920.33
Obligated under Mocd 008 $15,000.00
Obligated under Mod (018 $3,000.00

Revised Cumulative Obligations: $33,920.33




ORDER FUR SUPPLIES OR SERVICES PAGE OF  PAGES
IMPORTANT: Mark all packages and papers with contract and/or order numbers. lofi
1. DATE OF ORDER 2. CONTRACT NO. (If any) 6. SHIP TO:
4/23/08 NNJOSJAOIC a. NAME OF COSIGNEE
3. ORDER NO. 4, REQUISITION/REF NO,
3 b. STREET ADDRESS
£, 1SSUING OFFICE (Address correspondence to)
NASA Lyndon B. Johnson Space Center/BJ3 ¢ CITY d. STATE e. ZIP CODE
Houston, TX 77058
7.70; f. SHIP VIA
a. NAME OF CONTRACTOR
8. TYPE QF ORDER:
5 CONFAY Ve s T e
L&M Technologies REFERENCE YOUR: reverse, this delivery order is
N S supject o insfructions
c. STREET ADDRESS Please fudmish éhe follcmvingf on the conjtained on this side only of
ferms and congditions specified on this form and is issued
4209 Balloon Park Road both side of this order and on the subject o the terms and
a4, oY e STATE f. ZIP CODE attached sheet, i any, including conditions of the above-
detivery as indicated. numbered contract.
Albuquerque NM 87109
9. ACCOUNTING AND APPRGPRIATION DATA 10. REQUISITIONING CFFICE :
11. BUSINESS CLASSIFICATION: (Check appropriate boxes) 12. F.O.B. POINT .
] 2 smatL | JoorHerTHANSMALL | |c Disapvantagep | | 9 SERVICE. :
i VETERAN . f
| | awomenownen | | e HuBZone | | LEMERGING SMALL OWNED Destination
13. PLACE CF 14, GOVERNMENT B/L NO. 15. DELIVER TO F.O.B. POINT ON 16. DISCOUNT TERMS
OR BEFORE (Date)
a. INSPECTION b. ACCEPTANCE
17. SCHEDULE (See page 2 for Rejections)
R [oyr | ME | o | RRVE
a. : <. ) e. - g :
i Task Order No. 3 1 $214,166.00 £214,166.00
Title: 11.1 Perform Moves
18, SHIPPING POINT 18. GROSS SHIPPING WEIGHT 20. INVOICE NO, ‘
17h.
T{%TAL
- ont.
21. MAIL INVOICE TO: pages)
SEE BILLING |2 NAME
instrucTions |NASA Lyndon B. Johnson <]
ONPAGE 2 |b. STREET ADDRESS (or P.O. Box) :
17i.
2101 NASA Parkway - BJ3 | GRAND
c. CITY d. STATE |e. ZiP CODE TOTAL:
Houston / /} /1 /) TX 77058 $214,166.00 <
22 UNITED STATES OF / 23. NAME OF CONTRACTING/ORDERING OFFICER
AMERICA BY (Signature)~ ] ﬂ / /O I /
Clb - % 1/ et 912@4?
AUTHORIZED FOR LOCAL REPRGDUCTION
PREVIOUS EDITION NOT USABLE . Page 1 OPTIONAL FORM 347 (REV. 4/2006)

Prescribed by GSA; FAR (48 CFR) 53.213(f)



11.0 Special Support Services .
11.1 Perform Moves—Task Order
Moves Supporting Mission Operations Directorate Reorganization

Scope and Purpose: To provide Moving and Hauling and Furniture Group support for
NASA’s Mission Operations Directorate (MOD) reorganization. This involves
movement of approximately 650 employee’s office furnishings, as identified on the
associated JF174, Intracenter Move Requests. The Contractor shall receive issue,
relocate, connect, disconnect, store, and transport office furnishings as scheduled to
ensure employees have a safe and functional workspace. In addition to office
furnishings, moves may include, but not be limited to, boxes, computers, crates,
equipment, trash cans, and racks.

Office furnishings shall consist of all types of contemporary, executive, modular and
systems furniture. Examples are: acoustical panels, bookcases, carpet, chairs, desks, file
cabinets, lockers, racks, shelving, supply cabinets, tables, task lights and window
coverings. The majority of furniture at JSC is modular which requires assembly, connect,
and disconnect activity. In this document, the terms furnishings and furniture are

SYnonymous.

The average set up for a person at JSC includes a desk, computer table, wedge, overhead,
bookcase, file cabinet, and 6-8 panels.

The Government shall provide office space and equipment to perform the work identified
in this Task Order. The Contracting Officer/Contracting Officer’s Technical
Representative (CO/COTR) or designee shall provide layouts, the Move Requests (MR)
and the move schedule.

1.0 General

1.1 Location of Services — The Contractor shall perform majority of the work, as
outlined on the move request (MR) within buildings onsite at JSC, including the
Sonny Carter Training Facility and Ellington Field. Other locations supported by
the Contractor may include local off-site buildings, and other destinations within
50 miles of JSC.

1.2 Hours of Operation — Normal hours of operation are Monday through Friday, 7:30
a.m. to 4:00 p.m. Due to the workload and criticality of the schedule to support
MOD’s reorganization, there may be times when the Contractor shall provide
services outside the normal hours of operation.

2 Personnel Requirements
2.1  Furniture Personnel - Furniture personnel shall have a thorough working
knowledge of the safe assembly, disassembly, installation, and storage of office

furnishings.

2.2 Transportation Personnel - Transportation moving and hauling personnel shall
have working knowledge of vehicle and physical lifting safety. All forkhift



3.1

3.2

3.3

3.4

3.5

4.1

operators sh:
requirements.

Primary Duties

Issue Furniture - The Contractor shall assemble, clean, and polish furniture to
ensure it is serviceable and available for delivery prior to the scheduled delivery
date. The Contractor shall update the inventory database on the same day the
furpiture is pulled from storage. The Contractor shall provide a key with any
furniture item that has a lock and ensure a duplicate key is available in case of
loss. A Government-provided key machine is available for making duplicate keys
if required. All office furnishing issue requests are generated by the CO/COTR or
designee.

Connect/Disconnect Furniture - The Contractor shall connect/disconnect fumiture
at the customer’s location on the scheduled date.

Deliveries, Moves, and Installations - The Contractor shall pickup, deliver,
relocate, disconnect, reconnect and/or return furniture items to and from the
warehouse and customer locations per MR and the move schedule, The
Contractor shall deliver, disconnect, relocate, reconnect, and/or retumn to the
warehouse office furniture per the move schedule. To ensure same day service,
the Contractor shall coordinate installation requirements with the Facilities
Operations Support Services and other Contractors, as applicable.

Items not identified as Return to Warehouse - The Contractor shall remove and
return to the warehouse items not identified on the MR and not marked “retumn to
warehouse” if the customer identifies the item as no longer required. The
Contractor shall document the activity on the work order.

Receive Fumiture Returned from Field - The Contractor shall receive furniture
returned from the field and segregate as useable, needing repair, or excess, and
take appropriate action within 2 work days. The Contractor shall ensure furniture
is stored safely and is available for issue. The Contractor shall update the
furniture database on the same day the items are warehoused. Returned furniture
from the field is identified as follows:

a. Usable: The Contractor shall warehouse usable fumiture.

b. Needing Repair: The Contractor shall repair to usable condition and

warehouse.

c¢. Excess: The Contractor shall prepare and submit appropriate

documentation per NPR 4300.1, NASA Personal Property Disposal

Procedures and Guidelines, for CO/COTR or designee approval,

Government Oversight

Technical Oversight by NASA Personnel — Moves are to be accomplished per the
move schedule; however, the possibility of unforeseen
impacts/occurrences/revisions exists that may require the Contractor to rework
and coordinate among various services.



4.2

5.1

6.1

6.2

6.3

6.4

7.1

When required,“te CO/COTR or designee shall outline Sjectives, priorities, and
deadlines and shall provide guidance for addressing problems that arise during
routine, complex, or one-of-a-kind move situations.

Safety and Health

The Contractor shall perform tasks accurately, safely, and on-time. The
Contractor shall perform tasks in a manner that ensures the protection of
personnel, property, and environment. The Contractor shall develop and
implement risk management techniques (including risk assessment) to be applied
to hazards derived from analyses of activities and products for the purpose of
eliminating or controlling hazards as specified in NASA policies and
requirements for hazard reduction. The Contractor shall ensure work areas
remain safe and clean at all times.

Metrics, Reports, and Data

The Contractor shall provide monthly customer feedback performance metrics
associated with the MOD reorganization moves.

The Contractor shall provide MOD reorganization associated move completion
confirmation daily and MOD reorganization associated move workload data
monthly.

The Contractor shall provide monthly cost estimate of the next month’s projected
work by the 15™ of each month. These estimates should be shown in both the
contract year (March | — February 28 (February 29 in the event of a leap year)
and Government fiscal year (October 1 — September 30), shown in months,

The Contractor shall notify the COTR within one work day when actual costs
reach 75% of the committed funds for this task order.

Historical Workload Information

The following historical annual workload is based on FY(7 personnel move
activity, and is being provided for planning purposes only:

5.6 - Average number of furniture pieces per person moved
8.4 - Average number of boxes per person moved (or 4-5 crates)
2.6 - Average number of equipment items per person moved
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TASK ORDER

SECTION 1 - STATEMENT OF WORK

1. TASK ORDER NUMBER - TITLE
TO4 - General Personnel Moves
2. TASK DESCRIPTION

To provide Moving and Hauling and Furniture Group support to Johnson Space Center (JSC)
moves as identified on the JF174, Intracenter Move Request. The Contractor shall receive issue,
relocate, connect, disconnect, store, and transport office furnishings as scheduled to ensure
employees have a safe and functional workspace. In addition to office furnishings, moves may
include, but not be limited to, boxes, computers, crates, equipment, trash cans, and racks.

Office furnishings shall consist of all types of contemporary, executive, modular and systems
furniture. Examples are: acoustical panels, bookcases, carpet, chairs, desks, file cabinets,
lockers, racks, shelving, supply cabinets, tables, task lights and window coverings. The majority
of furniture at JSC is modular which requires assembly, connect, and disconnect activity. In this
document, the terms furmishings and furniture are synonymous.

The average set up for a person at JSC includes a desk, computer table, wedge, overhead,
bookease, file cabinet, and 6-8 panels,

The Government shall provide office space and equipment to perform the work identified in this
Task Order. The Contracting Officer/Contracting Officer’s Technical Representative
(CO/COTR) or designee shall provide layouts, the Move Requests (MR) and the move schedule.
3. PERIOD OF PERFORMANCE

The period of performance of this Task Order shall be through March |, 2008 through February
28, 2009. The time stated for completion is mandatory and shall include submittal of all
deliverables stated in the Task Order,

4. DELIVERABLES REQUIRED

N/A

5. COST SUMMARY

Not to Exceed $337,925.25.
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11.0 Special Support Services

11.4 Hurricane/Severe Weather Plan Support - Task Order #5

Scope and Purpose: The Contractor shall provide hurricane/severe weather services

in support of Logistics Operations for the Center.

1.0 General

11

1.2

1.3

1.4

Prepare for and Provide Hurricane/Severe Weather Support — The
Contractor shall complete preparations and accomplish tasks identified in
the current Logistics Division Hurricane/Severe Weather and Shelter Plan.
The Contractor shall actively participate in Center meetings/briefings
related to impending hurricanes or severe weather activities, as
applicable.

Hours of Operation — Normal Hours of operation are from 7:30 a.m. to
4:00 p.m., Monday through Friday. There will be times when the
Contractor shall provide support outside the normal hours of operation.
The Contractor shall only receive tasks directly from the Contracting
Officer/Contracting Officer’s Technical Representative (CO/COTR) or
designee. No duties will be performed without authorization to proceed
from the CO/COTR or designee.

The Period of Performance for this task order is extended from September

30, 2008 through November 30, 2008.



2.0 Safety and Health
2.1  The Contractor shall perform tasks accurately, safely, and on-time. Task
shall be performed in a manner which ensures the protection of personnel,
property, and environment. The Contractor shall develop and implement
risk management techniques (including risk assessment) to be applied to
hazards derived from analyses of activities and products for the purpose
of eliminating or controlling hazards as specified in NASA policies and
requirements for hazard reduction. Continued use of the current mission
and equipment operation checklists will be considered a component of an
acceptable risk management strategy.
3.0 Qualifications
3.1  The Contractor shall ensure that all personnel utilized in the performance
of this task order meet all qualifications associated with the position,
including Hurricane Rideout Team members. These may include medical
certifications, physicals, and required vaccinations, National Incident
Management System (NIMS) training, and other training. Specific
requirements can be obtained from the Logistics Division Emergency
Preparedness Representative, the JSC Office of Emergency
Management, or the Hurricane Plan Manager.
4.0 Evaluation Criteria
4.1  The Contractor’s performance of work contained in this task order will be
evaluated for accuracy and timeliness in completion of the tasks outlined

in the Logistics Division Hurricane/Severe Weather and Shelter Plan.



5.0

Deliverables

5.1

5.2

The Contractor shall submit a lessons learned document to the CO/COTR
within 30 days after completion of activities performed on this task order in
support of JSC Hurricane Preparedness.

The Contractor shall provide actual costs associated with task order within
30 days after completion of activities performed on this task order in

support of JSC Hurricane Preparedness.
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Attachment B - MODEL TASK ORDER

SECTION 1~ STATEMENT OF WORK

TASK ORDER NUMBER/TITLE
11.4 Hurricane/Severe Weather Plan Support FY2008

TASK DESCRIPTION

Prepare for and Provide Hurricane/Severe Weather Support - The Contractor
shall complete preparations and accomplish tasks identified in the current
Logistics Division Hurricane/Severe Weather and Shelter Plan. The Contractor
shall actively participate in Center meetings/briefings related to impending
hurricanes or severe weather activities, as applicabie.

PERIOD OF PERFORMANCE

The period of performance of this Task Order is extended from September 30,
2008 through November 30, 2008. The time stated for completion is mandatory
and shall include submittal of all deliverables stated in the Task Order,

DELIVERABLES REQUIRED

The Contractor shall submit a lessons leamned document to the CO/COTR within
30 days after completion of activities performed on this task order in support of
JSC Hurricane Preparedness.

The Contractor shall provide actual costs associated with task order within 30
days after completion of activities performed on this task order in support of JSC
Hurricane Preparedness.

SPECIAL REQUIREMENTS
Follow regulations located in the Logistics Division Hurricane/Severe Weather
and Shelter Plan, (JSC-05900, App 2, LD SOP, Revision U}



11.0 Special Support Services

11.4 Hurricane/Severe Weather Plan Support - Task Order #5

Scope and Purpose: The Contractor shall provide hurricane/severe weather services

in support of Logistics Operations for the Center.

1.0 General

1.1

1.2

1.3

1.4

Prepare for and Provide Hurricane/Severe Weather Support — The
Contractor shall complete preparations and accomplish tasks identified in
the current Logistics Division Hurricane/Severe Weather and Shelter Plan.
The Contractor shall actively participate in Center meetings/briefings
related to impending hurricanes or severe weather activities, as
applicable.

Hours of Operation — Normal Hours of operation are from 7:30 a.m. to
4:00 p.m., Monday through Friday. There will be times when the
Contractor shall provide support cutside the normal hours of operation.
The Contractor shall only receive tasks directly from the Contracting
Officer/Contracting Officer's Technical Representative (CO/COTR) or
designee. No duties will be performed without authorization o proceed
from the CO/COTR or designee.

The Period of Performance for this task order is extended from September

30, 2008 through November 30, 2008.



2.0  Safety and Health

2.1

The Contractor shall perform tasks accurately, safely, and on-time. Task
shall be performed in a manner which ensures the protection of personnei,
property, and environment. The Contractor shall develop and implement
risk management techniques (including risk assessment) to be applied to
hazards derived from analyses of activities and products for the purpose
of eliminating or controlling hazards as specified in NASA policies and
requirements for hazard reduction. Continued use of the current mission
and equipment operation checklists will be considered a component of an

acceptable risk management strategy.

3.0 Qualifications

341

The Contractor shall ensure that all personnel utilized in the performance
of this task order meet all qualifications associated with the position,
including Hurricane Rideout Team members. These may include medical
certifications, physicals, and required vaccinations, National Incident
Management System {NIMS) training, and other training. Specific
requirements can be obtained from the Logistics Division Emergency
Preparedness Representative, the JSC Office of Emergency

Management, or the Hurricane Plan Manager.

4.0 Evaluation Criteria

4.1

The Contractor's performance of work contained in this task order will be
evaluated for accuracy and timeliness in completion of the tasks outlined

in the Logistics Division Hurricane/Severe Weather and Shelter Plan,

)



5.0

Deliverables

51

5.2

The Contractor shall submit a lessons learned document to the CO/COTR
within 30 days after completion of activities performed on this task order in
support of JSC Hurricane Preparedness.

The Contractor shall provide actual costs associated with task order within
30 days after completion of activities performed on this task order in

support of JSC Hurricane Preparedness.
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11.0 Scanner Programming Support

Task Order 6 - EQuipment Scanner Programming Support to White Sands Test
Facility (WSTF) —Task Order
Scope and Purpose: The Contractor shall provide scanner programming support for

the White Sands Test Facility (WSTF) equipment bar code scanners.

1.0 General

1.1  The Contractor shall reprogram WSTF equipment bar code scanners
using the identical software used to reprogram the JSC equipment bar
code scanners. Upon completion, these scanners should capture the
same field categories as the JSC equipment bar code scanners for use in
the SAP system.

1.2  Hours of Operation — Normal Hours of operation are from 7:30 a.m. to
4:00 p.m., Monday through Friday.

1.3  The Contractor shall only receive tasks directly from the Contracting
Officer/Contracting Officer’s Technical Representative (CO/COTR) or
designee. No duties will be performed without authorization to proceed
from the CO/COTR or designee.

1.4  This should be a one-time effort once the scanners are fully functional and
usable for WSTF property personnel. There are a total of four scanners to

be programmed. The scanners are currently at JSC.



2.0

3.0

4.0

1.5 The Contractor shall identify in writing to WSTF property personnel the
software and programming steps performed so IT representatives at
WSTF can perform any future maintenance on these scanners.

1.6  The Period of Performance for this task order is June 1, 2008 through
September 30, 2008.

Safety and Health

2.1  The Contractor shall perform tasks accurately, safely, and on-time. Task
shall be performed in a manner which ensures the protection of personnel,
property, and environment. The Contractor shall develop and implement
risk management techniques (including risk assessment) to be applied to
hazards derived from analyses of activities and products for the purpose
of eliminating or controlling hazards as specified in NASA policies and
requirements for hazard reduction. Continued use of the current mission
and equipment operation checklists will be considered a component of an
acceptable risk management strategy.

Evaluation Criteria

3.1  The Contractor’s performance of work contained in this task order will be
evaluated for accuracy and timeliness in completion of the tasks.

3.2  The JSC Equipment Manager will test the scanners to verify accurate
completion of the programming effort.

Deliverables

4.1  The Contractor shall submit all documentation developed during the

performance of this task order to the CO/COTR within 30 days after



4.2

completion of the scanner reprogramming. This documentation should
include all programming steps and information, as well as any software
tools used in this programming effort. This information is necessary in the
event WSTF personnel are required to perform maintenance and repair of
their scanners.

The Contractor shall provide actual costs associated with task order within

30 days after completion of the scanner reprogramming.
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Page 2

TASK ORDER

TASK ORDER NUMBER/TITLE
TO 7 Space Shuttle Disposal

TASK DESCRIPTION

The Contractor shall provide Space Shuttle property disposition services in support of
Logistics Operations for the Center, For the purpose of this task order, all property
being excessed by United Space Alhance (USA) will be classified as Shuttle closeout.
All property being excessed by Engineering Bondrooms, as part of their cleanup,
during this task order period will be classified as Shuttle closeout.

The Contractor shall support the Space Shuttle close-out activities as the Space Shuttle
fleet is scheduled to be de-commissioned in Fiscal Year 2010. These close-out
activities will result in a high volume of property and equipment identified for excess
and disposal. The Contractor shall process disposal documentation, archival
documentation, warchouse receipts, artifacts, the wiping of computers, requests for
excess Government/Federal property, GSA sales, screener access, scrap metal
disposition, donations, and perform physical inventory to ensure proper disposition of
Government property. The Contractor shall utilize DSPL for the purpose of
accounting for and tracking all disposal activities from initial receipt to final
disposition in accordance with NPR 4300.1, NASA Personal Property Disposal
Procedures and Guidelines. The Contractor shall ensure all NASA identifying
markings are removed from Government property prior to final disposition,

PERIOD OF PERFORMANCE

The period of performance of this Task Order shall be December 1, 2008 through
September 30, 2009. The time stated for completion is mandatory and shall
include submittal of all deliverables stated in the Task Order,

DELIVERABLES REQUIRED

N/A

COST SUMMARY

The Contractor shall notify the COTR within one work day when actual costs reach
75% of the committed funds for this task order.

Not to Exceed $733,746.14
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11.0 Special Support Services
Task Order #8 - Supply Shuttle Bus Drivers

Scope and Purpose: To provide drivers for a 60 day JSC Shuttle Bus Pilot
Study. The Pilot Study will be a 1-vehicle shuttle bus service between various
JSC buildings as well as nearby Contractor facilities.

1

11

1.2

1.3

General

Location of Services — The Contractor shall provide drivers to operate a
shuttle bus service between buildings onsite at JSC and near by
Contractor facilities. The bus route and schedule will be provided by the
Government.

Hours of Operation — Normal hours of operation for this shuttle bus service
are Monday through Friday, 6:50 a.m. to 5:50 p.m.
NOTE: This is a deviation from the normal base hours of operation.

When approved by the CO/COTR or designee, and dependent on the
workload and criticality of the work schedule, there will be times when the
Contractor shall provide services outside the normal hours of operation.

2. Personnel Requirements

2.1

Driver Personnel — Drivers operating this Shuttle Bus Service shall
possess a commercial driver’s license with the appropriate passenger
endorsement(s), and be proficient in operation of the vehicle being utilized
on the Shuttle Bus Route.

3. Primary Duties

3.1

3.2

3.3

Provide Drivers - To provide drivers for a 60 day JSC Shuttle Bus Pilot
Study. The Contractor shall provide drivers to operate a 1-vehicle shuttle
bus service between various JSC buildings as well as nearby Contractor
facilities.

The drivers will operate a Government furnished 20 passenger bus or 12
passenger van along a Government provided route. The route will be
repeated on an hourly basis.

The driver shall perform a visual verification that an employee poses a
NASA badge prior to letting them on the bus. This is a cursory verification
only, and not meant to replace inspection by a JSC Security Officer. With
the exception of employees disembarking at Building 110, no persons
without a badge should be allowed onto the bus.



3.4

3.5

3.6

The Contractor shall develop and maintain a daily vehicle inspection
report. The drivers shall perform both a pre and post route vehicle
inspection daily. This should be a visual inspection to ensure that all
driver and passenger safety features are operational, as well as general
vehicle readiness. Results from these inspections will be recorded and
delivered to the Government at the end of the 60 day Study period.

The Contractor shall ensure that the buses are clean both inside and out
and ready for daily use. Drivers shall also check the interior of the vehicle
at the end of the day for any lost items.

The Contractor shall ensure that all vehicle refueling is performed either
before the service is scheduled to begin or upon completion of the day’s
schedule. No vehicle refueling will be performed with riders on board
unless absolutely necessary.

4. Safety and Health

4.1

The Contractor shall perform tasks accurately, safely, and on-time. The
Contractor shall perform tasks in a manner that ensures the protection of
personnel, property, and environment. The Contractor shall develop and
implement risk management techniques (including risk assessment) to be
applied to hazards derived from analyses of activities and products for the
purpose of eliminating or controlling hazards as specified in NASA policies
and requirements for hazard reduction. The Contractor shall ensure work
areas remain safe and clean at all times.

5. Metrics, Reports, and Data Deliverables

5.1

5.2

The Contractor shall record the following information, and provide to the
Government upon completion of the 60 day Study Period:

1) Number of people picked up/dropped off at each stop - hourly.

2) Record Daily mileage.

3) Record fuel usage.

4) Capture any other costs directly associated with the performance of this
Task Order.

5) Daily vehicle inspection reports.

The Contractor shall notify the COTR within one work day when actual
costs reach 75% of the committed funds for this task order.
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TASK ORDER

TASK ORDER NUMBER/TITLE

TO9 HRT Logistics Recovery Support and Logistics Damage,
Assessment and Recovery for Hurricane Ike

TASK DESCRIPTION

The Contractor shall provide Logistics Recovery Support Services to the Center
Operations Hurricane Rideout Team (HRT) when directed by the Emergency
Operations Center, the Incident Commander, the Contracting Officer or the Chief,
Facilities Management & Operations Division during the period of 9/11/08
through 9/22/08.

Additionally, the Contactor shall perform Logistics Damage, Assessment and
Recovery functions at the Johnson Space Center due to Hurricane tke beginning
9/22/08 through 11/30/08.

PERIOD OF PERFORMANCE

The period of performance of this Task Order shall be 9/11/08 through 11/30/08..
The time stated for completion is mandatory and shall include submittal of all

deliverables stated in the Task Order.

DELIVERABLES REQUIRED

COST SUMMARY

Not to Exceed $23,578.42
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TASK ORDER

TASK ORDER NUMBER/TITLE

TO 10, Alrcraft Loadmaster Services, CY2

TASK DESCRIPTION

The Contractor shall provide aircrafl loadmaster services in support of NASA’s Super Guppy Transport
Operations. These services include pre-mission and post-rission planning activities required to ensure
cargo and pavioad operations meet all mission and flight safery requirements. From time to time the
Contractor may be required (o provide leadmaster services outside the Continental United States.

PERIOD OF PERFORMANCE

The period of performance of this Task Order shall be Mar 1, 2009 through May 31, 2009, The time stated
for completion is mandatory and shall include submuttal of ali deliverables stated in the Task Order.

Funding for this task order is issued through May 31, 2009,
DELIVERABLES REQUIRED
a.  The following is a list of deliverables the Loadmasters shall maintain and update as required:
i.  Super Guppy Chart “C” {required when the Alreraft Operations Division (AGQD) provides
Guppy weight changes fo the Loadmaster),
1. NASA 941 Super Guppy Mission Log,
Hi.  Loading procedures.
iv.  Operational aircrew and non-aircrew check lists.
v.  Super Guppy Support Equipment Operations, Maintenance, Training and Safety
Procedures {JSC-28353),
vi. Logs/Reports maintained in support of change crders to this Task Order required by the
CO/COTR. Historical exaniples used by the previous contractor include: Operator
Certification Process (i.e. tests and scores, logs and files).
SPECIAL REQUIREMENTS
At the time of the issuance of this Task Order, the estimated number of Super Guppy missions requinng
Loadmaster support for the period of performance of this Task Order 18 5. Based on historical information,
the average mission 15 5 days and 2.5 work day equivalent of pre and post nussion support per Loadmaster,

with the average mission requiring two Loadmasters. On average the Loadmasters work day doring a
mission 1s approximately 12 hours long.



st

P

ORDER F(

. SUPPLIES OR SERVICES

A

PAGE OF PAGES

IMPORTANT: Mark all packages and papers with contract and/or order numbers

lof2

1. DATE OF GRDER 2. CONTRACT NO. {If any) 6. SHIP TO

2/27/09 INNJORJAOIC a NAME OF COSIGNEE T

3. ORDER NO. 4. REQUISITION/REF NO.

1] b. STREET ADDRESS o - ’

5 ISBUING OFF?&E?&ddress correspondence o)

NASA Lyndon B. Johnson Space Center/BJ3 c. CITY STATE e ZIP CODE

Houston, TX 77058 o B ) | B ) | ) )
7.70: £ SHIP ViA

b COMPANY NAME
L&M Technelogies

c. STREET ADDRESS

4209 Balloon E’ark Road
""""""""" e STATE

Albuquerque NM

Esmg

X! & PURCHASE
REFERENCE YOUR: pI’OpO%dl

Piease furnish the following on me
terms and condiions specified on
both side of this order and on the
attached sheet, if any, including
defivery as indicated.

" b, DELIVERY - Except fof
bitling instructions on the
reverse, this delivery order is
subject to instructions
contained on this side only of
this form and is issuad
subject to the terms and
conditions of the above-
numbered contract.

5 ACCOUNTING AND APPROPRIATION DATA

10. REQUISITIONING OFFICE

11, BUSINESS CLASSIFICATION: (Check appropriate boxes)

T ¢ DISADVANTAGED

9 SERVICE-

12. F.O.B. PCINT

27 UNITED STATES OF
AMERICA BY (Signature) D> 4

TZS NARE OF CONTRAC ING:OR{EE:R{NG a2 ainl oty

! DISABLED
AMEN- ‘ T 1 EMERGING SMALL VETERAN aatinat]
| O WOMEN-OWNED | JehUBZone 1 | BUSINESS OWNED Destination
13 PLACE OF 14, GOVERNMENT B/L NO. 15. DEL%VER TO F.OB. POINT ON 16. DISCOUNT TERMS
. OR BEFORE (Date)
a. INSPECTION b. ACCEPTANGE
17. SCHEDULE (See page 2 > for Re,!ecnons)
M SUPPLIES OR SERVICES 8%@"{{;}5 UNIT p‘ﬁ‘,‘éfg AMOUNT AONHTY
2 N €. g . e ettt - g _
TASK ORDER No. TO 11
Title: Special Events Support
1 ] $83,477.93 58347793
The Contractor shall provide all resources necessary to
compiete the work identified in the attached Task Order.
e I N B _
(18 SHIPPING POINT ‘%9 GROSS SHIPF’ENG WEIGHT |20, INVOICE NO
| 17h,
TOTAL
: = {Cont.
} 21 MAIL INVOICE TO: o ] v
seepung |3 NAME
INSTRUCTIONS \ASJ\ LVT}dOﬂ B }{)h]]b(}n <§
onPAGE 2 b STREET ADDRESS (or P.O. Box) .
i 171,
7%01 N %S \ Pd]!\wa} 833 i GRAND
. Cmy / ld STATE le ZIP CODE TOTAL
&
Houston / i 77058 $83,477.93 <
o

AUTHORIZED FOR LOCAL REPRODUCTION
PREVIOUS EBITION NOT USABLE

OPTIONAL FORM 347 {(REV. 4/2006)
Presoribed by GSA; FAR (48 CFRI53.213(H




1.

g 5
gﬁ?”? % Page 2
TASK ORDER

TASK ORDER NUMBER/TITLE
TO 11. Special Events Support CY?2

TASK DESCRIPTION

To provide Supply, Furniture, Moving & Hauling and other Logistics support as
required for NASA-JSC’s special events (e.g., Open House/Ballunar Festival,
Chili Cook-off, Safety and Total Health Day, Safety Spring Fair, holiday events,
ete.), which involves coordination, set up, and tear down of ttems {e.g., canopies,
chairs, tables, electrical hookups, portable toilets, trash receptacles) or services
(grounds maintenance, purchasing, etc.).

PERIOD OF PERFORMANCE

The period of performance of this Task Order shall be March 1, 2009 through
February 28, 2010. The time stated for completion is mandatory and shall include
submittal of all deliverables stated in the Task Order.

DELIVERABLES REQUIRED
N/A
SPECIAL REQUIREMENTS

The Contractor shall provide performance metric requirements as needed,
including cost and customer feedback data following each event.

7.2 The Contractor shall provide a post-event lessons learned summary report,
as well as event work load data similar to the historical data provided in Part &,
7.3 The Contractor shall maintain all procurement information for purchases,
leases, and rentals by event, tracked over both the Government Fiscal year (Oct |
------ September 30) and the Contract year (March | - February 28 (29th in the event
of a leap year)).

7.4 The Contractor shall provide monthly cost estimates of the next month’s
projected work by the 15th of each month. These estimates should be shown in
both the contract year (March | — February 28 (February 29 in the event of a leap
year) and Government fiscal year (October 1 ~ September 30), shown in months.
The Contractor shall utilize the most accurate method possible to forecast future
work requirements and costs when sufficient work load history or future work
load estimates are not available.

7.5 The Contractor shall notify the COTR within one work day when actual
costs reach 75% of the committed funds for this task order.
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E Page 2
TASK ORDER

TASK ORDER NUMBER/TITLE
Perform Personnel Moves — Task Order #12

TASK DESCRIPTION

To provide Moving and Hauling and Furniture Group support to Johnson Space Center
(JSC) moves as identified on the JF174, Intracenter Move Request. The Contractor shall
receive, issue, relocate, connect, disconnect, store, and transport office furnishings as
scheduled to ensure employees have a safe and functional workspace. In addition to office
furnishings, moves may include, but not be limited to, boxes, computers, crates, equipment,
trash cans, and racks.

Office furnishings shall consist of all types of contemporary, exccutive, modular and
systems furniture. Examples are: acoustical panels, bookcases, carpet, chatrs, desks, file
cabinets, lockers, racks, shelving, supply cabinets, tables, and task lights. The majority of
furniture at JSC is modular which requires assembly, connect, and disconnect activity. In
this document, the terms furnishings and furniture are synonymous.

The average set up for a person at JSC includes a desk, chair, computer table, wedge,
overhead, bookcase, file cabinet, and 6-8 panels.

The Government shall provide office space and equipment to perform the work identified in
this Task Order. The Contracting Officer/Contracting Ofticer’s Technical Representative
(CO/COTR) or designee shall provide layouts, the Move Requests (MR) and the move
schedule.

PERIOD OF PERFORMANCE

The period of performance of this Task Order shall be March 1, 2009 through February 28,
2010. The time stated for completion is mandatory and shall include submittal of all
dehiverables stated in the Task Order.

DELIVERABLES REQUIRED
The Contractor shall provide monthly customer feedback performance metrics.

6.2 The Contractor shal] provide move completion confirmation daily and workload data
monthly.

6.3 The Contractor shall provide monthly cost estimate of the next month’s projected
work by the 15th of each month. These estimates should be shown in both the contract year
(March 1 -~ February 28 (February 29 in the event of a leap year) and Government fiscal
vear (October 1 - September 30), shown in months.

6.4 The Contractor shall notify the COTR within one work day when actual costs reach
75% of the committed funds for this task order.

SPECIAL REQUIREMENTS
N;‘f.;‘::\.
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TASK ORDER

TASK ORDER NUMBER/TITLE
Task Order # 13 - Hurricane/Severe Weather Plan Support for

FY 2009

TASK DESCRIPTION

Statement of Work (SOW) - Scope and Purpose: The Contractor shall provide

hurricane/severe weather services in support of Logistics Operations for the Center.

General

1.1

1.2

1.3

1.4

Prepare for and Provide Hurricane/Severe Weather Support — The Contractor shall
complete preparations and accomplish tasks identified in the current Logistics
Division Hurricane/Severe Weather and Shelter Plan and the JSC-05900 Standard
Operating Plan for Hurricanes JSC Emergency Preparedness Plan. The Contractor
shall actively participate in Center meetings/briefings related to impending
hurricanes or severe weather activities, as applicable.

Location of Services ~ The Contractor shall perform majority of the work onsite at
JSC. Other locations supported by the Contractor may include: Sonny Carter
Training Facility (SCTF) and Ellington Field (EF). There may be occasions when
the Contractor shall be required to perform activities outside the Statement of Work
defined 100 miles radius from JSC.

Hours of Operation — Normal Hours of operation are from 7:30 a.m. to 4:00 p.m.,
Monday through Friday. There will be times when the Contractor shall provide
support outside the normal hours of operation.

The Contractor shall only receive tasks directly from the Contracting

Officer/Contracting Officer’s Technical Representative (CO/COTR) or designee. No




1.5

duties will be performed without authorization to proceed from the CO/COTR or
designee.
The Period of Performance for this task order is May 1, 2009 through September 30,

2009,

2.0 Safety and Health

2.1

The Contractor shall perform tasks accurately, safely, and on-time. Task shall be
performed in a manner which ensures the protection of personnel, property, and
environment. The Contractor shall develop and implement risk management
techniques (including risk assessment) to be applied to hazards derived from
analyses of activities and products for the purpose of eliminating or controlling
hazards as specified in NASA policies and requirements for hazard reduction.
Continued use of the current mission and equipment operation checklists will be

considered a component of an acceptable risk management strategy.

3.0 Qualifications

3.1

The Contractor shall ensure that all personnel utilized in the performance of this task
order meet all qualifications associated with the position, including Hurricane
Rideout Team members. These may include medical certifications, physicals, and
required vaccinations, National Incident Management System (NIMS) training, and
other traiming. Specific requirements can be obtained from the Logistics Division
Emergency Preparedness Representative, the JSC Office of Emergency
Management, or the Hurricane Plan Manager. Personnel that perform supply
warehouse/storekeeper responsibilities should be proficient in the NASA Supply
Management System (NSMS) or at a minimum have current inventory hard copies in

hand to ensure maximum utilization of warehouse stock.



4.0

5.0

6.0

Mobile Command Center Operation

4.1

4.2

4.3

4.4

4.5

The Contractor shall be required to provide drivers to support activities involving the
Mobile Command Center.

The Contractor shall only use certified drivers in the performance of this task order.
These drivers shall also be proficient with the operation of the many unique features
and capabilities of the Mobile Command Center vehicle.

The Contractor shall ensure that the Mobile Command Center vehicle is fully fueled
and ready for use at any time during the identified Hurricane Season (May 1™ ~
September 30,

Performance of this task may require travel while on location. Reasonable travel and
per diem costs associated with performance of this task shall be considered
reimbursable expenses for this task order.

The Contractor shall provide Driver contact information to the Logistics Division
Emergency Preparedness Representative, the ISC Office of Emergency

Management, the Hurricane Plan Manager, and others as required.

Evaluation Criteria

5.1

The Contractor’s performance of work contained in this task order will be evaluated
for accuracy and timeliness i completion of the tasks outlined in the Logistics

Diviston Hurricane/Severe Weather and Shelter Plan.

Reports and Data

6.1

The Contractor shall conduct a lessons learned meeting with JB management within

7 work days after completion of activities performed on this task order.



6.2  The Contractor shall provide to the COTR actual costs associated with task order
within 30 days after completion of activities performed on this task order in support
of JSC Hurricane Preparedness.

6.3  The Contractor shall provide to the COTR monthly cost estimate of the next month’s
projected work by the 15" of each month. These estimates should be shown in both
the contract year (March 1 — February 28 (February 29 in the event of a leap year)
and Government fiscal year (October 1 — September 30), shown in months.

6.4  The Contractor shall notify the COTR within one work day when actual costs reach

75% of the committed funds for this task order.

PERIOD OF PERFORMANCE

The period of performance of this Task Order shall be May 1, 2009 through November 1,
2009. The time stated for completion is mandatory and shall include submittal of all
deliverables stated in the Task Order.

DELIVERABLES REQUIRED

SEE SOW 6.0 REPORTS AND DATA

COST SUMMARY

Not to Exceed § 54,286.25
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11.0 SPECIAL SUPPORT SERVICES

Disposal of Space Shuttle Close-Out Equipment
At Remote Locations — Task Order #14

Scope and Purpose

The Contractor shall provide Space Shuttle property disposition services in support of
Logistics Operations for the Center to offsite (remote} locations as “in-place” disposal. This
task order will initially be funded and used as a “pilot” program for excessing of Shuttle
Program property at a contractor facility.

The Contractor shall provide a separate pricing quote for re-configuration and re-racking
efforts associated with the onsite Building 422 R&U Warehouse for the north end of the
building, also known as the non air-conditioned portion of the warehouse. This quote should
also include the estimated percentage gain of increased warehouse space due to this re-
racking activity.

1.0 General

The Contractor shall support the Space Shuttie close-out activities as the Space Shuttle fleet
is scheduled to be de-commissioned in Fiscal Year 2010 at remote locations. The
Contractor shall process disposal documentation, archival documentation, warehouse
receipts, artifacts, the wiping of computers, requests for excess Government/Federal
property, GSA sales, screener access, scrap metal disposition, donations, and perform
physical inventory to ensure proper disposition of Government property. The Contractor
shall utilize the existing Agency disposal system, DSPL, for the purpose of accounting for
and tracking all disposal activities from initial receipt to final disposition in accordance with
NPR 4300.1, NASA Personal Property Disposal Procedures and Guidelines, and applicable
requirements in Part 7 of the Statement of Work of the Logistics Contract. The Contractor
shall ensure all NASA identifying markings are removed from Government property prior to
final disposition.

1.1 Location of Services - The Contractor shail perform work at the local
contractor facilities, as identified by the Contracting Officers Technical
Representative (COTR) or as further required. For the purpose of this Task
Order, identified property being excessed by United Space Alliance (USA) is
primarily at their Feathercraft (Logistics Support Facility/l.SF) location.

1.2 Hours of Operation — Normal hours of operation are Monday through Friday,
7:30a.m. to 4:00 p.m. There may be times when the Contractor shall be
required to provide support outside the normal hours of operation..

1.3 Authority - The Contractor shall only receive tasks directly from the
Contracting Officer, Contracting Officer's Technical Representative
(COICOTR), or designee. No duties will be performed without authorization to
proceed from the CO/COTR or designee.




2.0

1.4  Period of Performance - The Period of Performance for this task order is
November 18, 2009, through September 30, 2010.

Personnel Requirements

Personnel responsible for the performance of requirements outlined in the Task Order shall
have a thorough working knowledge of the Government property and equipment disposal
process.

3.0

Space Shuttle Property Disposal
3.1 Disposal Documentation

The Contractor shall receive requests to excess property in place for the purpose of
disposing and reutilization in order to save the Government costs associated with
transporting the property. The Contractor shall resolve discrepancies on all requests.
The Contractor shall process the excess property within 5 work days of identification
and request.

3.2  Archival Documentation

The Contractor shall maintain all disposal documentation to ensure disposal
information is accurately captured daily and end of year supporting documentation.
The Contractor shall ensure all documentation is legible and available for real time
access by the Government. The Contractor shall ensure that any missing documents
to be archived are located prior to archiving. The Contractor shall archive daily
documents within 3 work days after DSPL is updated and all end of year documents
within 45 days of fiscal year end (Sept 30).

3.3 Warehouse Receipts

The Contractor shall receive excess property in its current location, perform physical
inspection, resolve all discrepancies, and update DSPL within 5 work days of receipt
to ensure the accountability of excess property. The Contractor shall ensure that
small like items are placed into a consolidated container until it is full, voucher the
supporting documentation, and process for sale.

3.3.1 Recelipt of Hazardous Materials
The Contractor shall place all hazardous material in a designated
storage area on the same work day received fo ensure safe handling
and storage.

3.3.2 Receipt of Pilferable ltems

The Contractor shall store and secure pilferabie items on the same
work day received o prevent warehouse losses.

D ot A Y e



3.4 Process Artifacts

The Contractor shall secure, voucher, and annotate a freeze in the DSPL database
for artifacts on the same day of receipt to ensure items are not automatically released
for disposition. The Contractor shall process artifacts and historically significant items
in compliance with NPR 4310.1, Identification and Disposition of NASA Artifacts.

3.5 Wiping of Computers

The Contractor shall ensure submitted documentation identifies any computer disk
drives have been wiped and NASA data removed prior to acceptance.

3.6  Process Requests for Excess Government/Federal Property

The Contractor shall process requests to locate excess Government/federal property
to determine if items are available through redistribution methods to reduce
procurements. The Contractor shall process requests within 5 work days of receipt.

3.7 Scrap/Abandonment/Destruction

The Contractor shall process items identified on receipt documentation as scrap and
perform the associated action on the same work day received to ensure effective
utilization of warehouse space.

The Contractor shall downgrade and scrap, abandon or destroy property, with
appropriate Technical Monitor Representative {TMR) approval, within 5 work days to
ensure efficient redistribution and utilization methods.

The Contractor shall perform activities necessary to complete Government contracts
for scrap metal pick ups.

3.8 GSASales

The Contractor shall process GSA sales, exchange sales, and online {Internet) sales
for the reutilization of property. The Contractor shall reconcile GSA listing with DSPL
to ensure all items are captured for the sale within 3 work days.

3.9 Screener Access

The Contractor shall obtain security clearances for visitors and ensure they are
briefed on safety and security procedures prior to entering the warehouse in
accordance with the United Space Alliance requirements.

3.10 Donations Program

The Contractor shall process requests to participate in the Stevenson-Wydler Act and

Computers for Learning donations program fo ensure reutilization of property to
educational institutions or nonprofit organizations within 1 work day of request.




4.0  Metrics\Reports\Data

The Contractor shall provide a monthly performance workload metric chart reflecting
disposition activity associated with this task order. Disposition of Space Shuttle
property should meet the Agency performance standards of less than 123 days and
should be documented such that these disposal performance metrics are segregated
from the Center disposition activities performed as part of the Logistics Contract.

The Contractor shall record and document all cost information associated with the
preparation of disposal items identified for GSA Sales under this task order with the
same information identified in the Logistics Contract DRD AN-7-1, Cost of GSA Sales
Report.

15.0 Cost Estimating

The Contractor shall provide monthly cost estimates of the next month’s projected
work by the 15" of each month. These estimates should be shown in both the
Contract Year (March 1 — February 28 (February 29 in the event of a leap year) and
Government Fiscal Year (October 1 — September 30), shown in months. The
Contractor shall utilize the most accurate method possible to forecast future work
requirements and costs when sufficient work load history or future work load
estimates are not available.

15.1 Funding Limitation — The Contractor shall notify the COTR within one work day when
current Task Order costs reach 75% of the committed funds assigned fo this Task
Order.

16.0 Workload Information
The estimated workload information associated with this Task Order is as follows:

+ The total USA Contract disposal numbers for the first 10 months of FY2009: 4,628
items (Average: 463/month)

» Estimated average disposal numbers for the months of August and September; 926
items/month

« Estimated average disposal numbers for FY2010 (October —~September). 5,556
items/month
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Attachment B — Model Task Order

SECTION 1 - STATEMENT OF WORK

1.

TASK ORDER NUMBER/TITLE
11.0 Special Support Services, 15 Mobile Command Vehicle Support — Task Order
TASK DESCRIPTION

See Attached Statement of Work (SOW)
PERIOD OF PERFORMANCE

The period of performance of this Task Order shall be December 15-2009 through
September-30-2010. The time stated for completion is mandatory and shali include
submittal of all deliverables stated in the Task Order.

DELIVERABLES REQUIRED

a. The Contractor shall develop and maintain a maintenance log based on
schedules and recommendations contained in the MCV and associated
equipment owners manuals. The maintenance log shall be submitted to the
COTR for approval no later than 14 calendar days after the start of this task
order.

b. The Contractor shall develop and maintain a usage log that tracks information
described in Section 3.3. This usage log will be provided to the COTR on the
first work day of every month during the performance of this task order.

¢. The Contractor shall notify the COTR within one work day when actual costs
reach 75% of the committed funds for this task order.

SPECIAL REQUIREMENTS

COST SUMMARY
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5

Hurricane/Severe Weather Plan Support - Task Order

Scope and Purpose: The Contractor shall provide hurricane/severe weather services

in support of Logistics Operations for the Center.

1.0

2.0

General

1.1

1.2

1.3

1.4

Prepare for and Provide Hurricane/Severe Weather Support — The
Contractor shall complete preparations and accomplish tasks identified in
the current Logistics Division Hurricane/Severe Weather and Shelter Plan.
The Contractor shall actively participate in Center meetings/briefings
related to impending hurricanes or severe weather activities, as
applicable.

Hours of Operation — Normal Hours of operation are from 7:30 a.m. to
4:00 p.m., Monday through Friday. There will be times when the
Contractor shall provide support outside the normal hours of operation,
The Contractor shall only receive tasks directly from the Contracting
Officer/Contracting Officer's Technical Representative (CO/COTR) or
designee. No duties will be performed without authorization to proceed
from the CO/COTR or designee.

The Period of Performance for this task order is March 1, 2010 through

February 28, 2011,

Safety and Health

2.1

The Contractor shall perform tasks accurately, safely, and on-time. Task
shall be performed in a manner which ensures the protection of personnel,

property, and environment. The Contractor shall develop and implement



risk management techniques (including risk assessment) to be applied to
hazards derived from analyses of activities and products for the purpose
of eliminating or controlling hazards as specified in NASA policies and
requirements for hazard reduction. Continued use of the current mission
and equipment operation checklists will be considered a component of an

acceptable risk management strategy.

3.0  Qualifications

3.1

The Contractor shall ensure that all personnel utilized in the performance
of this task order meet all gualifications associated with the position,
including Hurricane Rideout Team members. These may include medical
certifications, physicals, and required vaccinations, National Incident
Management System (NIMS) training, and other training. Specific
requirements can be obtained from the Logistics Division Emergency
Preparedness Representative, the JSC Office of Emergency

Management, or the Hurricane Plan Manager.

4.9 Evaluation Criteria

4.1

The Contractor's performance of work contained in this task order will be
evaluated for accuracy, timeliness, and cost management in completion of
the tasks outlined in the Logistics Division Hurricane/Severe Weather and

Shelter Plan.



5.0

Reports and Data

5.1

5.2

5.3

5.4

The Contractor shall conduct a lessons learned meeting with JB
management within 7 work days after completion of activities performed
on this task order.

The Contractor shall provide to the COTR actual costs associated with
task order within 30 days after completion of activities performed on this
task order in support of JSC Hurricane Preparedness.

The Contractor shall provide to the COTR monthly cost estimate of the
next month’s projected work by the 15" of each month. These estimates
shouid be shown in both the contract year {(March 1 — February 28
(February 29 in the event of a leap year) and Government fiscal year
(October 1 — September 30), shown in months,

The Contractor shall notify the COTR within one work day when actual

costs reach 75% of the committed funds for this task order.
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Task Order 18- Perform Personnel Moves

Scope and Purpose: To provide Moving and Hauling and Furniture Group
support to Johnson Space Center (JSC) moves as identified on the JF174,
Intracenter Move Request. The Contractor shall receive, issue, relocate,
connect, disconnect, store, and transport office furnishings as scheduled to
ensure employees have a safe and functional workspace. In addition to office
furnishings, moves may include, but not be limited to, boxes, computers, crates,
equipment, trash cans, and racks.

Office furnishings shall consist of all types of contemporary, executive, modular
and systems furniture. Examples are: acoustical panels, bookcases, carpet,
chairs, desks, file cabinets, lockers, racks, shelving, supply cabinets, tables, and
task lights. The majority of furniture at JSC is modular which requires assembly,
connect, and disconnect activity. In this document, the terms furnishings and
furniture are synonymous.

The average set up for a person at JSC includes a desk, chair, computer table,
wedge, overhead, bookcase, file cabinet, and 6-8 panels.

The Government shall provide office space and equipment to perform the work
identified in this Task Order. The Contracting Officer/Contracting Officer's
Technical Representative (CO/COTR) or designee shall provide layouts, the
Move Requests (MR) and the move schedule.

1.0 General

1.1.  Location of Services — The Contractor shall perform majority of the
work, as outlined on the MR within buildings onsite at JSC, including
the Sonny Carter Training Facility and Ellington Field. Other locations
supported by the Contractor may include local off-site buildings, and
other destinations within 100 miles of JSC.

1.2.  Hours of Operation — Normal hours of operation are Monday through
Friday, 7:30 a.m. tc 4:00 p.m. When approved by the CO/COTR or
designee, and dependent on the workload and criticality of the work
schedule, there will be times when the Contractor shall provide
services outside the normal hours of operation.

1.3.  Period of Performance — The Period of Performance for this task order
is March 1, 2010 — February 28, 2011.



2. Personnel Requirements

2.1.

2.2.

Furniture Personnel - Furniture personnel shall have a thorough
working knowledge of the safe assembly, disassembly, installation,
and storage of office furnishings.

Transportation Personnel - Transportation moving and hauling
personnel shall have working knowledge of vehicle and physical lifting
safety. All forklift operators shall be certified per the NASA JSC
Operator Certification Program requirements.

3. Primary Duties

3.1.

3.2.

3.3.

3.4.

3.5.

Issue Fumniture - The Contractor shall assemble, clean, and polish
furniture to ensure it is serviceable and available for delivery prior to
the scheduled delivery date. The Contractor shall update the inventory
database on the same day the furniture is pulled from storage. The
Contractor shall provide a key with any furniture item that has a lock
and ensure a duplicate key is available in case of loss. A Government-
provided key machine is available for making duplicate keys if
required. All office furnishing issue requests are generated by the
CO/COTR or designee.

Connect/Disconnect Furniture - The Contractor shall
connect/disconnect furniture at the customer’s location on the
scheduled date.

Deliveries, Moves, and Installations - The Contractor shall pickup,
deliver, relocate, disconnect, reconnect and/or return furniture items to
and from the warehouse and custemer locations per MR and the move
schedule. To ensure same day service, the Contractor shall
coordinate installation requirements with the Facilities Operations
Support Services and other Contractors, as applicable.

ltems not identified as Return to Warehouse - The Contractor shall
remove and return to the warehouse items not identified on the MR
and not marked “return to warehouse” if the customer identifies the
item as no longer required. The Contractor shall document the activity
on the work order.

Receive Furniture Returned from Field - The Contractor shall receive
furniture returned from the field and segregate as useable, needing
repair, or excess, and take appropriate action within 2 work days. The
Contractor shall ensure furniture is stored safely and is available for
issue. The Contractor shall update the furniture database on the same
day the items are warehoused. Returned furniture from the field is
identified as follows:



3.6.

3.7.

a. Usable: The Contractor shall warehouse usable furniture.

b. Needing Repair: The Contractor shall repair to usable condition
and warehouse.

c. Excess: The Contractor shall prepare and submit appropriate
documentation per NPR 4300.1, NASA Personal Property Disposal
Procedures and Guidelines, for CO/COTR or designee approval.

Non-Furniture Requirements - The Contractor shall verify customer
equipment identification tag numbers with the MR. The contractor
shall pick up, deliver, relocate, and return boxes and crates to and from
the warehouse.

Non-Standard Move Requirements - The Contractor shall coordinate
associated services (e.q., rigging), as needed, to accomplish the task.

4. Government Oversight

4.1.

4.2.

Technical Oversight by NASA Personnel — Moves are to be
accomplished per the move schedule; however, the possibility of
unforeseen impacts/occurrences/revisions exists that may require the
Contractor to rework and coordinate among various services.

When required, the CO/COTR or designee shall outline objectives,
priorities, and deadlines and shall provide guidance for addressing
problems that arise during routine, complex, or one-of-a-kind move
situations.

5. Safety and Health

5.1.

The Contractor shall perform tasks accurately, safely, and on-time.
The Contractor shall perform tasks in a manner that ensures the
protection of personnel, property, and environment. The Contractor
shall develop and implement risk management techniques (including
risk assessment) to be applied to hazards derived from analyses of
activities and products for the purpose of eliminating or controlling
hazards as specified in NASA policies and requirements for hazard
reduction. The Contractor shall ensure work areas remain safe and
clean at all times.

6. Metrics, Reports, and Data

6.1.

6.2.

The Contractor shall provide monthly customer feedback performance
metrics to the CO/COTR or designee.

The Contractor shall provide move completion confirmation daily and
workload data monthly to the CO/COTR or designee.



6.3. The Contractor shall provide monthly cost estimate of the next month's
projected work by the 15" of each month. These estimates should be
shown in both the contract year (March 1 — February 28 (February 29
in the event of a leap year) and Government fiscal year (October 1 —
September 30}, shown in months.

6.4. The Contractor shall notify the COTR within one work day when actual
costs reach 75% of the committed funds for this task order.

7. Historical Workioad Information

7.1.  The following historical annual workload is based on FY09 personnel
move activity, and is being provided for planning purposes only:

734 - Number of moves performed
140 - Number of equipment-only moves
570 - Number of moves with furniture involvement

1,839 - Number of personnel moved
203 - Number of personnel moved as an equipment-only move
1,651 - Number of personnel moved with furniture involvement

23,203 - Number of items moved
8,775 - Number of furniture items moved
2,490 - Number of furniture items coming from the warehouse
6,360 - Number of furniture items moved either existing in the field
or returned fo the warehouse

5.3 - Average number of furniture pieces per person moved
6.4 - Average number of boxes per person moved (or 4-5 crates)
2.1 - Average number of equipment items per person moved
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Aircraft Loadmaster Services —Task Order 17

Scope and Purpose: The Contractor shall provide continuously available,
uninterrupted aircraft loadmaster services in support of NASA’s Super Guppy Transport
Operations. These services include pre-mission and post-mission planning activities
required to ensure cargo and payload operations meet all mission and flight safety
requirements. From time to time the Contractor may be required to provide loadmaster

services outside the Continental United States.

1.0 General

1.1 Location of Services — The Contractor shall perform work at JSC, other
locations within the Continental United States, its territories, and foreign
countries as required.

1.2  The Contractor shall provide Loadmaster services as required by the
Government to support Super Guppy Transport Operations.

1.3  The Contractor shall only receive tasks directly from the Contracting
Officer/Contracting Officer’'s Technical Representative (CO/COTR) or
designee. No Loadmaster duties will be performed without authorization
to proceed from the CO/COTR or designee.

1.4  Property/Equipment — The Government will provide aircrew flight uniforms,
flight boots, flight gloves, flight jacket, name tags and logos for flight
uniforms per NASA requirements, and oxygen masks/equipment, Federal

Communications Commission and National Telecommunications



1.5

1.6

1.7

Information Agency compliant radios that are approved for flightline use,
and one laptop computer and portable printer to be used while
Loadmasters are supporting a transport mission. All Government
provided equipment and apparel will be replaced by the Government as
required. The Contractor shall provide all other equipment for the
Loadmasters including items such as: safety shoes/boots, body safety
harnesses, eye protection, ear protection, flashlights, leather work gloves,
and cold weather clothing as deemed necessary by the Contractor.
Hours of Operation — Normal Hours of operation are from 7:30 a.m. to
4:00 p.m., Monday through Friday. There will be times when the
Contractor shall provide Loadmaster services to support Super Guppy
Transport Services/Operations outside the Normal Hours of operation
stated above. The Loadmasters shall adhere to JPR 1700.1, Chapter
5.8.8, Work Shift Limits for Hazardous Operations only when critical lifting
or other hazardous operations are being performed. Flight and travel time
shall not be considered critical or hazardous operations.

The Government shall provide required office space, office equipment,
and storage space for all Loadmaster Super Guppy mission files.

The Loadmasters shall remain on duty as long as necessary to ensure the
safety and protection of; a cargo load on the aircraft, cargo that may be
positioned on/in material handling equipment waiting to be loaded onto the
aircraft, or until released by authorized Government personnel. The

Loadmasters shall remain with the aircrew and/or the aircraft for the entire



2.0

1.8

1.9

1.10

mission unless mission requirements dictate otherwise. The CO/COTR or
designee may authorize the Loadmasters to return to home station prior to
completion of the mission.

Travel - The Government will reimburse the Contractor for travel expenses
in accordance with the Federal Travel Regulations when required to
perform their official duties. The Loadmasters shall stay in comparable
Government quarters while on official Government travel. The CO/COTR
or designee will advise the Contractor of travel requirements to support
NASA missions. The Loadmasters may or may not be required to fly on
the Super Guppy to support transport mission requirements. If not flying
on the Super Guppy, the Loadmasters may be required to travel via
commercial carrier. Any required non-expedited, standard United States
Passports will be an allowable expense on this Task Order.

The Loadmasters shall provide Super Guppy weight and balance data to
the flight crew for all mission leg(s) prior to departure of the aircraft
(includes local training and test flights as required by NASA).

The Period of Performance for this task order is March 1, 2010 through

February 28, 2011.

Physical Requirements

2.1

Physical Qualifications — In addition to the requirements in SECTION C,
Paragraph 1.18.2, page 13 of the Logistics Contract (NNJO8JAO01C),

Loadmasters shall:



3.0

2.1.1 Be physically able to climb to heights required to secure restraint
devices for all loads (the Super Guppy cargo compartment is
approximately 25 feet high)

2.1.2 Be required to operate aircraft loaders, materials handling
equipment, and other specialized container(s)/ cargo support
structure(s) at heights above ground level of approximately 23 feet
(the height of the Super Guppy Shipping Fixture (SGSF) is
approximately 23 feet). The height of the Super Guppy cargo floor

above ground level is approximately 11 feet.

Pre-Mission, Mission and Post-Mission Activities

The Contractor shall plan, coordinate, and execute transportation of cargo and
mission payloads, SGSF, other specialized container(s)/ cargo support
structure(s), and associated support equipment to ensure that all cargo and
payloads meet required flight schedules and are delivered safely to the required
destination.

The Contractor shall be required to initiate all pre-mission activities prior to arrival
of other mission personnel. Pre-mission activities include cargo load planning,
cargo preparation, material handling equipment preparations and positioning,
cargo-loading procedures, coordinating with user customers, and cargo aircraft
center-of-gravity requirements.

The Contractor shall operate the Super Guppy cargo loaders used to support
Super Guppy cargo transport operations and other required aircraft loading and

offloading equipment.



The Contractor shall provide weight and balance data to the Aircraft Commander
and Flight Engineer for the purpose of computing required takeoff and landing
data.

The Contractor shall perform post-mission activities which include cargo
unloading, materials handling equipment preparation and positioning, and cargo
preparation.

3.1  Mission Documentation

The Contractor shall maintain all documentation related to Super Guppy
missions. The Contractor shall ensure that all files are accurate and complete
and can be accessed for future missions. The Government supplied laptop and
printer shall also remain accessible to the Government. The Government will
maintain maintenance files on all mission support equipment. The Contractor
shall maintain all operational logs for mission support equipment, which shall
remain attached to the equipment or readily available at all times. The
Contractor shall be required to perform weights and balances calculations. All
data, spreadsheets, and software remain the property of the Government and
shall be available for Government review as required, and shall be returned to
the Government at the end of this contract.

3.2 Non-Mission Support Activities

The Contractor shall support all non-mission related SGSF, other specialized
container and cargo support structure, and Super Guppy support equipment
activities. These activities include operation of support equipment to insure

operational availability, as well as monitoring of the SGSF and its associated



4.0

equipment to ensure that the SGSF is continually in mission ready status. The
Contractor shall monitor NASA-provided maintenance of Super Guppy support
equipment as needed.

The Contractor shall maintain all mission support equipment certification and
calibration data. The Contractor shall ensure all mission support equipment
certifications and calibrations are current.

The Contractor shall obtain rigging and heavy hauling support through the

Facilities Contract as needed.

Loadmaster Training and Certification Requirements
The Contractor shall establish and maintain training and certification plans
designed to meet the below requirements to ensure the Loadmasters are trained
and certified in the required field of specialization. The Contractor shall establish
and maintain training records for all personnel including training manuals and
documentation of certification and periodic recertification of personnel, and they
are available at all times for CO/COTR or designee to review. Copies of
completion certificates shall be provided to the CO/COTR or designee. The
Contractor shall acquire and maintain the below stated certification and periodic
recertification training requirements.
4.1  Government provided and required prior to flying on the Super Guppy:
4.1.1 An Air Force Class Il Examination/Flight Physical required

annually.



4.2

4.3

4.4

4.1.2 Physiological training required every four years. Note:
Physiological training is scheduled after successful completion of
an Air Force Class Ill Examination/Flight Physical.

4.1.3 Super Guppy Egress training required annually.

Commercially available:

4.2.1 Highway Transportation of Hazardous Materials in accordance with
Title 49, Code of Federal Regulations.

4.2.2 Air Transportation of Dangerous Goods Training in accordance with
Title 49, Code of Federal Regulations.

Loadmaster personnel shall have a thorough knowledge of weight and

balance and be proficient in calculating the balance point of aircraft,

vehicles, pallet loads, wheel loads, combined load center-of-balance
points, combined vertical center-of-gravity of payloads and the aircratft,
etc. Loadmasters shall have attended and successfully completed
commercial or U.S. Military aircraft Loadmaster training and qualification
program or other countries equivalent military Loadmaster training
programs and provide evidence of the same to the CO/COTR or designee.

The Super Guppy is a unique aircraft which requires Loadmaster

personnel to have thorough knowledge in the field of aircraft weight and

balance, operations of loading equipment, and aircraft on loading and
offloading.

The Contractor shall be qualified per NASA JSC operator certification

requirements (JPD 8719.1) to operate forklifts, scissor lifts, and overhead



hoist/cranes in Building 924 (Sonny Carter Training Facility) or other
facilities as needed.
5.0 Safety and Health Plan
5.1  The Contractor shall perform tasks accurately, safely, and on-time. Task
shall be performed in a manner which ensures the protection of personnel,
property, and environment. The Contractor shall develop and implement
risk management techniques (including risk assessment) to be applied to
hazards derived from analyses of activities and products for the purpose
of eliminating or controlling hazards as specified in NASA policies and
requirements for hazard reduction. Continued use of the current mission
and equipment operation checklists will be considered a component of an
acceptable risk management strategy.
6.0 Deliverables
6.1  The following is a list of deliverables the Loadmasters shall maintain:

6.1.1 JB7 Government Owned Material Handling and Lifting Equipment
log.

6.1.2 SGSF or other specialized container(s)/ cargo support structure(s)
Support Equipment Operational Report.

6.1.3 Super Guppy Chart “C” (required when the Aircraft Operations
Division (AOD) provides Guppy weight changes to the
Loadmaster).

6.1.4 NASA 941 Super Guppy Mission Log.

6.1.5 Loading procedures.



7.0
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6.1.6 Operational aircrew and non-aircrew check lists.

6.1.7 Super Guppy Support Equipment Operations, Maintenance,
Training and Safety Procedures (JSC-28353).

6.1.8 Logs/Reports maintained in support of change orders to this Task
Order required by the CO/COTR. Historical examples used by the
previous contractor are: Operator Certification Process (i.e. tests

and scores, logs and files) and the lifting device certification log.

Metrics, Reports, and Data

7.1

7.2

7.3

7.4

There are no performance metrics identified at this time. The Contractor
will be provided performance metric requirements as they are identified.
The Contractor shall track all Loadmaster related costs and expenses on
both a contract year, as well as a per-mission basis.

The Contractor shall provide monthly cost estimates of the next month’s
projected work by the 15th of each month. These estimates should be
shown in both the contract year (March 1 — February 28 (February 29 in
the event of a leap year) and Government fiscal year (October 1 —
September 30), shown in months. The Contractor shall utilize the most
accurate method possible to forecast future work requirements and costs
when sufficient work load history or future work load estimates are not
available.

The Contractor shall notify the COTR within one work day when actual

costs reach 75% of the committed funds for this task order.

10
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8.0 Workload Estimate

8.1

8.2

The Contractor shall provide continuously available, uninterrupted aircraft
loadmaster services in support of NASA’s Super Guppy Transport
Operations. At the time of the issuance of this Task Order, the estimated
number of Super Guppy missions requiring Loadmaster support for the
period of performance of this Task Order is 5. Based on historical
information, the average mission is 7 days, with an additional 5 work days
of pre-mission and 2.5 work days post-mission support per Loadmaster,
with the average mission requiring two Loadmasters. On average the
Loadmasters work day during a mission is approximately 12 hours long.
Travel

The average historical travel cost has been $967 per person, per mission
(Avg. mission was 4 days, 3 nights in length) flying commercial air carrier.
When mission locations, requirements, and schedules permit, the

Contractor shall utilize GSA vehicles in lieu of air travel.

11
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Coordinate & Support Special Events — Task Order 19

Scope and Purpose: To provide Supply, Furniture, Moving & Hauling and other
Logistics support as required for NASA-JSC's special events (e.g., Open
House/Ballunar Festival, Chili Cook-off, Safety and Total Health Day, Safety Spring
Fair, holiday events, etc.), which involves coordination, set up. and tear down of items
(e.g., canoples, chairs, tables, electrical hookups, portable toilets, ifrash receptacles) or
serviges (grounds maintenance, purchasing, etc.).
1.0 General
1.1 Location of Services — The Contractor shall perform majority of the work
on site at JSC. Other locations supported by the Contractor may include:
Sonny Carter Training Facili'ty (SCTF), Ellington Field, and other
destinations within a 100 mile radius of JSC.
1.2 The Government shall provide office space, office equipment, necessary
forms of direction, and layouts in order to perform the work.
1.3 Hours of Operation - Normal hours of operation are from 7:30 a.m. to 4:00
p.m., Monday through Friday. There will be times when the Contractor
shall provide services outside the 7:30 a.m. to 4:00 p.m. hours of
operation as requested by the Government, dependent on the workload
and criticality of schedule.
1.4 The Period of Performance for this task order is March 1, 2010 through
February 28, 2011.
1.5 The known tentative dates for the events that occur during the period of

performance of this task order are as follows:



[y

Space Settlement Design Competition — March 2010

40™ Anniversary of Apollo 13" — April 2010

Spring Safety Fair— April 2010 (Major Event)

I & 12010 Expo — April 2010

FOD Chili Cook-off - May 2010 (Major Event)

Safety and Total Health Day — October 2010 (Major Event)

Ballunar Festival/Open House —October 2010 (Major Event)

2.0  Personnel Requirements

21

Furniture personnel responsible for the performance of requirements
outlined in this Task Order shall have a thorough working knowledge of
the safe assembly, disassembly, installation, and repair of various types of
office furniture, tents, and related special event equipment as required.
Transportation moving and hauling personnel responsible for the
performance of requirements outlined in this Task Order shall have
working knowledge of vehicle and physical lifting safety as required. All
forklift operators shall be certified per NASA JSC Operator Certification

Program requirements.

3.0 Pre-Event Activities

3.1

The Contractor shall conduct pre-planning and coordination activities to
ensure effective and safe planning of special event in advance of
supporting. The Contracting Officer/Contracting Officer's Technical
Representative (CO/COTR) or designee shall approve time allocated for
each event (to include pre-planning activities) in advance of Contractor

providing service. Pre-event activities include but are not limited to-




3.1.1

3.1.2

3.1.3

3.1.4

3.1.5

The Contractor shall identify a single-point-of-contact for each
event {0 ensure event progress monitoring and problem mitigation.
3.1.1.1 Create and provide to the COTR a special event work plan
for each major event that clearly identifies the roles and
responsibilities.
3.1.1.2 Ensure identification and resolution of any event problems.
Conducting a walk-through of the work areas to ensure a complete
and comprehensive understanding of customer requirements.
Take measurements and document the accuracy of the Facility
Housing Plan (FHP) drawings prior to performing the work, when
requested by the CO/COTR or designee.
Preparing furniture as required by the each event. When required,
furmiture layouts shail be submitted to the customer and CO/COTR
or designee for approval in advance of supporting each special
event.
Most items needed to support a special event are available and
provided by the Government; however, special material purchases
and/or leases may be required and shall be obtained by the
Contractor at the best value to the Government.
3.1.5.1 The Logistics Contractor shall only be responsible for
purchasing or leasing supplies and equipment that are in
their area of responsibility. ltems such as electrical panels,

trash receptacles, etc. will be the responsibility of the



4.0

5.0

Contractor performing the work in that area (e.¢. Facilities for
electrical panels, hookups, light towers, etc.)

3.1.56.2 Inthe event that sand bags are required in support of a
special event, the Logistics Contractor shall be responsible
for supplying the required number of bags for the sand bags.

The sand and labor to fill the bags will be supplied by others.

Primary Duties

4.1

4.2

4.3

Special Event Coordination ~ The Contractor shall interface with the
customer, Information Technology (ODIN), Construction, Custodial,
Grounds Maintenance and Facilities Maintenance organizations as
necessary o ensure timely and accurate services are provided.
Preparation for event — The Contractor shall prepare (including assemble,
clean, polish, repair, and stage) items as identified by CO/COTR or
designee as necessary to support the event.

Event Set Up and Teardown —- The Contractor shall transport and set up
items {e.g., tents, tables, chairs, etc.) per the CO/COTR or designee
provided schedule and work orders. When the event is completed, the
Contractor shall tear down, clean, disassemble and return items to the

warehouse and store them properly.

Govt. Oversight

51

Technical Oversight by NASA Personnel — Special Events will be
accomplished per the schedule provided by the CO/COTR or designee;

however, the possibility of unplanned events can occur, which can require




5.2

6
rework and/or short notice coordination among various services and
support Contractors.

The CO/COTR or designee outlines required objectives, priorities, and
deadlines and provides guidance on addressing problems and complex or

one-of-a-kind situations.

6.0  Safety and Health

6.1

The Contractor shall perform tasks accurately, safely, and on-time. The
Contractor shall perform tasks in a manner that ensures the protection of
personnel, property, and environment. The Contractor shall develop and
implement risk management techniques (including risk assessment) to be
applied to hazards derived from analyses of activities and products for the
purpose of eliminating or controlling hazards as specified in NASA policies
and requirements for hazard reduction. The Contractor shall ensure event

areas remain safe and clean at all times.

7.0  Metrics/Reports/Data Deliverables

7.1

7.2

The Contractor shail provide performance metrics, including cost and
customer feedback data, within 10 working days after the conclusion of
the event.

Sponsor a post-event briefing within 10 working days after the conclusion
of the event, with the CO/COTR or designee to identify and discuss
customer feedback, iessons leamed, and possible areas of improvement.
With prior approval from the CO/COTR a written lessons learmned

document can satisfy this requirement.



7.3 The Contractor shall maintain all procurement information for purchases,
leases, and rentals by event, tracked over both the Government Fiscal
year (Oct 1 - Septembef 30) and the Contract year (March 1 - February
28 (29" in the event of a leap year)).

7.4  The Contractor shail provide monthly cost estimates of the next month’s
projected work by the 15th of each month. These estimates shouid be
shown in both the contract year (March 1 through February 28 -February
29 in the event of a leap year) and Government fiscal year (October 1 -
September 30), shown in months. The Contractor shall utilize the most
accurate method possible to forecast future work requirements and costs
when sufficient work load history or future work load estimates are not
available.

7.5  The Contractor shall notify the CO and the COTR within one work day
when actual costs reach 75% of the committed funds for this task order.

8.0 Historical Work Locad Data

Tents 50

Tables 80 50 100

Chairs 165 40 125

Water coolers {10-gal. size) 4 6 18

lce chests 2 2 1 i
Easels 25 a 50 0
Stage piatform (owned by Public

Affairs Office) 0 a 1 1
Buses 0 3 3 G

"Ropes & stanchions Unknown Unknown Unknown Unknown




Tents
Tables
Table covers
Chairs

Botilad water (16 0z. size bottles)
{24 bottles/case--issued by the

case)
Bottled water (3 gal. bottles)

ice wiice machine (40 Ib. bags)
Cups, paper; cone-shaped (250
cups per sleeve; 4 sleeves per
box)

Insect repetiant (100 pkgs. per
DOX}

Sunscreen (100 pkgs. per box)
First Aid kits {small size)

First Aid kits (medium size)
Insect bite ointment

Box cutters

Bags, zip lock (1-quart size}
Bags, zip lock (1-gallon size)
Bags, zip tock (2-gallon size)
Bandanas {neck coolers)
Sandbags, 14/28 poly wities,
white

Sand (to fill bags to secure the
tents)

Workhorses squipped w/strobe
lights

Golf carts, B-seater w/headlights,
seatbelts, homn, tail light

Golf carts, 2-seater w/headlights,
seatbelts, horn, tail light

NOTE: This i an average count of sach fem
used per eveni. Guantiies may vary.

3cases
8 botties

0

1 bx.

[ T oo Y v TR v SR oo S o T n- Y s Y v e

150 bags

2.5 yards

4

7 cases
12 pottles
0

& sleeves

feow TN <o TR vuv R v TR e TR o TR v Y s B o ot

75 bags
1.5 yards

5

6 cases
200 cases
25 bags

2 boxes.

15 boxes.
20 boxes.
12 each

5 each

8

12 gach
2 boxes.
4 hoxes.
2 boxes.
10 dz.

200 bags
5 yards

12

[ B s S G B oo S

006
¢
190
100

1230

2 cases
45 hoitles
0

4 sleaves

[ S o T e T oo SN i SR - U v S e Y v S e

80 bags

1 yard
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Task Qrder 42
NNIGSJAGIC

SECTION 11.11 - STATEMENT OF WORK

Bonded Storeroom Transition

Scope and Purpose

To perform consolidation of all JSC Bonded Store Rooms currently managed by the
engineering Directorate to the Center Operations Directorate JB/Logistics.

1.0

2.0

General

1.1

1.2

1.3

1.4

Location of Services — The Contractor shall perform the majority of the
work on site at JSC, Other locations supported by the Contractor may
include: Sonny Carter Training Facility (SCTF), Ellington Field (EF), and
other destinations within a 300-mile radius of JISC.

The Government shall provide office space, office equipment, and
associated software.

Hours of Operation - Normal hours of operation are from 7:30 a.m. to 4:00
p.m., Monday through Friday. There will be times when the Contractor
shall provide services outside the 7:30 a.m. to 4:00 p.m. hours of operation
as requested by the Government, dependent upon the workload and
criticality of schedule.

Period of Performance - The Period of Performance for this task order is
August 1, 2011 through September 30, 2011.

Personnel Requirements

21

2.2

The personnel supporting the Transportation and Warehousing component
of this task order should possess working knowledge of basic material
handling concepts. The following knowledge is considered essential to
basic material handling:

« Safe operation of Material Handling Equipment

» Forklifts (Current Operator Certification required), truck
mounted lifts, and pallet jacks

» Proper lifting techniques and procedures

The personnel supporting the Bonded Storage component of this task
order shall possess a minimum of 1 year (documented) experience in
Bonded Storage Operations at JSC. The personnel supporting this
component should also be familiar with the basic operation of the Material
Management Initiative (MMI) component of JSC’s SAP system.
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The personnel supporting the Bonded Storage component of this task
order shall possess the required level of ESD (Electro Static Discharge)
handling certification.

3.0 Primary Duties

3.1

3.2

Project Design Phase

+ The Contractor shall conduct site analysis of current JB/Logistics
Bonded storerooms and design a system that will centralize all current
items and materials requiring Bonded Storage.

« The Contractor shall develop design concepts and recommendations on
alternative storage scenarios to house all the items and material requiring
bonded storage. The Contractor shall ensure that the new storage areas
fulfill all the special handling and environmental requirements, including
ESD and temperature and humidity requirements. The Government is
particularly interested in scenarios and concepts that house all of the items
and materials together in one location.

« The Contractor shall verify with the customer the quantity of items to be
moved, both from a line item perspective as well as an accurate estimate
of the total number of pieces to be moved during this project.

* The Contractor shall develop a plan to relocate and consolidate bond
rooms and relocate the current receiving operation if required to facilitate
this relocation. The Contractor’s plan for operating the new consolidated
Storage Facility should ensure that there is no interruption in availability
of items and materials to the requestor or end user. The Contractor shall
also develop a cost estimate that captures all costs associated with this
relocation.

» The Contractor shall develop a plan on how to organize and store the
relocated items in the most logical and efficient manner while integrating
them with the Flight Hardware items currently stored in Building 421. The
Contractor’s plan for organizing and storing items in the new consolidated
Storage Facility should ensure that there is no interruption in availability
of items and materials to the requestor or end user.

» The Contractor shall coordinate all activities with the current EA bonded
storage operators and JB3/Property and Equipment Management Branch
representatives.

Transportation Phase

* The Contractor shall transport all items and materials from Bonded
storerooms in Buildings 7, 32, and 44 to the JB/Logistics facilities.

« The Contractor shall organize and warehouse all material and material
storage equipment (racks, shelving, etc.) received from the Bonded
storerooms.
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3.3  Disposal Phase

* The Contractor shall process all items and materials designated for
redistribution and reutilization.

Government Oversight

4.1 When required, the CO, COTR, or designee shall outline objectives,
priorities, and deadlines and shall provide guidance for addressing
problems that arise during routine, complex or one-of-a-kind situations.

Safety and Quality Assurance

5.1  The Contractor shall perform tasks accurately, safely, and on-time. The
Contractor shall perform tasks in a manner that ensures the protection of
personnel, property, and environment, according to JPR 1700.1, Safety &
Health Handbook. The Contractor shall participate in investigations of
close calls and prepare responses for the CO, COTR, or designee review
upon request. The Contractor shall develop and implement risk
management techniques (including risk assessment) to be applied to
hazards derived from analyses of activities and products for the purpose of
eliminating or controlling hazards as specified in NASA policies and
requirements for hazard reduction, as applicable.

5.2  The Contractor shall follow all specialized handling requirements such as
ESD (Electro Static Discharge) protocols and temperature and humidity
requirements during all phases of this project.

Reports

6.1  The Contractor shall provide (by the 5th working day of each month) a
status report containing at a minimum the previous month’s statistics,
overall project completion status, and upcoming milestones. The
Contractor shall submit this data electronically to the CO, COTR or
designee.

6.2  The Contractor shall provide (by the 15th working day of each month}
monthly cost estimates of the next month’s projected work. These
estimates should be shown in both the contract year (March | through
February 28 - February 29 in the event of a leap year) and Government
fiscal year (October 1 — September 30), shown in months. The Contractor
shall utilize the most accurate method possible to forecast future work
requirements and costs when sufficient work load history or future work
load estimates are not available.
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6.3  The Contractor shall notify the CO and COTR within one work day when
actual costs reach 75 percent of the committed funds for this task order.

7.0 Workload Data

7.1 The current known quantity of items to be relocated as part of this task
order is 30,000 line items. Please note that each line item may contain
multiple quantities — the term line item is typically indicative of quantities
of like items sometimes “bundled” together. For example, a bag of ¥z inch
bolts may be a line item, but each bag may contain 100 bolts. It is the
Contractor’s responsibility to verify and understand the difference
between line items and the actual physical number of items to be
transported.
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Section 11.7 — Statement of Work

Contractor Conference/Seminar/Training and Travel Support - 2011 FedFleet
Conference

Scope and Purpose: The Contractor shall send one employee from Driver Services Office
to attend 2011 FedFleet Conference for the purpose of obtaining updated Federal Automotive
Statistical Tool (F.A.S.T.) database training and learning of changes in Federal Government
Vehicle Fleet Management rules and regulations.

1.0 General

The Contractor shall attend the annual FedFleet Conference, held this year in Orlando Florida.
'The dates for this year’s conference are July 24 - July 28. This annual conference provides
updated information on changes in the Federal Government Vehicle Fleet Management
system as well as training on updates to the F.A.S8.T. database.

1.1 Location of Services - The 2011 FedFleet conference will be in Orlando,
Florida. The conference will be held at the Rosen Shingle Creek Hotel. The
host hotel will be Rosen Shingle Creek Hotel.

1.2 Hours of Operation — The conference will begin on Sunday, July 24. The
Contractor should travel on Saturday, July 23™ to ensure they can attend the
Sunday Fleet Management meeting which begins in the morning, The
Contractor shall attend all applicable sessions through the end of the
Conterence on Thursday, July 28.

1.3 Authority - The Contractor shall only receive tasks directly from the
Contracting Officer, Contracting Officer’s Technical Representative
(CO/COTRY), or designee. No duties will be performed without authorization
to proceed from the CO/COTR or designee.

1.4 Period of Performance - The Period of Performance for this task order is July
23,2011, through July 29, 2011, unless dates of the Conference change.

2.0 Personnel Requirements

‘The Contractor shall send a representative from their Driver Services office who is primarily
responsible for ISC’s F.A.S.T Database inputs. The Contractor’s selected employee shall be
coordinated and approved by the JB7 Vehicle and Driver Services Manager, Marty Cassens.

Please ensure the selected employee has adequate means to check into hotel at time of arrival.
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3.0  Conference Participation
3.1 Attendance

The Contractor shall attend all applicable sessions during the conference. When possible, the
Contractor shall coordinate attendance and other activities with the JB7 attendees.

4.0 Metrics\Reports\Data
The Contractor shall provide the COTR and the JB7 Vehicle and Driver Services
Manager with a written summary of classes attended and material and topics covered

within 10 work days after the end of the conference. The Contractor shall also
document in writing all new information on the F.A.S.T database system.

5.0 Workload Information

The estimated cost information associated with this Task Order is attached,
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SECTION 11.6 — STATEMENT OF WORK

Space Shuttle Close-Out

Scope and Purpose

The Contractor shall provide Space Shuttle property disposition services in support of
Logistics Operations for the Center to offsite (remote) locations as “in-place” disposal.

1.0 General

The Contractor shall support the Space Shuttle close-out activities as the Space Shuttle fleet is
scheduled to be de-commissioned in Fiscal Year 2011 at remote locations. The Contractor
shall process disposal documentation, archival documentation, warehouse receipts, artifacts,
the wiping of computers, requests for excess Government/Federal property, GSA sales,
screener access, scrap metal disposition, donations, and perform physical inventory to ensure
proper disposition of Government property. The Contractor shall utilize the existing Agency
disposal system, DSPL, for the purpose of accounting for and tracking all disposal activities
from initial receipt to final disposition in accordance with NPR 4300.1, NASA Personal
Property Disposal Procedures and Guidelines, and applicable requirements in Part 7 of the
Statement of Work of the Logistics Contract. The Contractor shall ensure all NASA property
tags are removed from Government property prior to final disposition.

1.1 Location of Services - The Contractor shall perform work at the local
contractor facilities, as identified by the Contracting Officers Technical
Representative (COTR) or as further required. For the purpose of this Task
Order, identified property being excessed by United Space Alliance (USA) is
primarily at their Feathercraft (Logistics Support Facility/LSF) location.

1.2 Hours of Operation — Normal hours of operation are Monday through Friday,
7:30a.m. to 4:00 p.m. There may be times when the Contractor shall be
required to provide support outside the normal hours of operation.

1.3 Authority - The Contractor shall only receive tasks directly from the
Contracting Officer, Contracting Officer’s Technical Representative
(CO/COTR), or designee. No duties will be performed without authorization
to proceed from the CO/COTR or designee.

1.4 Period of Performance - The Period of Performance for this task order is
March 1, 2011, through February 29, 2012.

2.0  Personnel Requirements
Personnel responsible for the performance of requirements outlined in the Task Order shall

have a thorough working knowledge of the Government property and equipment disposal
process.
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Space Shuttle Property Disposal
3.1 Disposal Documentation

The Contractor shall receive requests to excess property in place for the purpose of
disposing and reutilization in order to save the Government costs associated with
transporting the property. The Contractor shall immediately resolve discrepancies on
all requests. The Contractor shall process the excess property within 5 work days of
identification and request.

3.2 Archival Documentation

The Contractor shall maintain all disposal documentation to ensure disposal
information is accurately captured in both daily and end of year supporting
documentation. The Contractor shall ensure all documentation is legible and available
for real time access by the Government. The Contractor shall ensure that any missing
documents to be archived are located prior to archiving. The Contractor shall archive
daily documents within 3 work days after DSPL is updated and all end of year
documents within 45 days of fiscal year end (Sept 30).

3.3  Warehouse Receipts

The Contractor shall receive excess property in its current location, perform physical
inspection, resolve all discrepancies, and update DSPL within 5 work days of receipt
to ensure the accountability of excess property. The Contractor shall ensure that smail
like items are placed into a consolidated container until it is full, voucher the
supporting documentation, and process for sale.

3.3.1 Hazardous Materials

The Contractor shall not accept any hazardous materials. Any
customer attempts to submit hazardous materials will be rejected.

3.3.2 Receipt of Pilferable Items

The Contractor shall store and secure pilferable items on the same
work day received to prevent warehouse losses.
3.4  Process Artifacts

The Contractor shall secure, voucher, and annotate a freeze in the DSPL database for
artifacts on the same day of receipt to ensure artifact items are not automatically
released for disposition. The Contractor shall process artifacts and historically
significant items in compliance with NPR 4310.1, Identification and Disposition of
NASA Artifacts.



Task Order 45
NNIORJAOIC

35 Data Sanitization

The Contractor shall ensure submitted documentation identifies any computer disk
drives have been wiped or removed and NASA data removed prior to acceptance. If
data sanitization is not identified on the documentation, the documentation will be

rejected and returned to the customer.

3.6 Process Requests for Excess Government/Federal Property

The Contractor shall process requests to locate excess Government/federal property to
determine if items are available through redistribution methods to reduce
procurements. The Contractor shall process requests within 5 work days of receipt.

3.7  Serap/Abandonment/Destruction

The Contractor shall process items identified on receipt documentation as scrap and
schedule transportation of property to Building 422 (perform the associated action) on
the same work day received to ensure effective utilization of warechouse space.

The Contractor shall downgrade and scrap, abandon or destroy property, with
appropriate Technical Monitor Representative (TMR) written approval on appropriate
documentation, within 5 work days of receipt to ensure efficient redistribution and
utilization methods.

The Contractor shall perform activities necessary to complete Government contracts
for scrap metal pickups.

3.8 GSA Sales

The Contractor shall process GSA sales, exchange sales, and online (Internet) sales for
the reutilization of property. The Contractor shall reconcile GSA listing with DSPL to
ensure all items are captured for the sale within 3 work days of receipt.

3.9 Screener Access

The Contractor shall arrange for screener access to the facility and ensure they are
briefed on safety procedures prior to entering the warehouse in accordance with the
United Space Alliance requirements.

3.10 Donations Program

The Contractor shall process requests to participate in the Stevenson-Wydler Act and
Computers for Learning donations program to ensure reutilization of property to
educational institutions or nonprofit organizations within 1 work day of receipt of
request.
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Metrics\Reports\Data

The Contractor shall provide to the COTR on or before the 5% work day of each
month a monthly performance workload metric chart reflecting disposition activity for
the previous month associated with this task order. Metrics should capture the
following information:

e Number of line items submitted for disposition during the month

e Number of line items dispositioned during the month

e Average number of days to perform final disposition (see note)

Note: Disposition of Space Shuttle property should meet the Agency performance
standards of less than 123 days

Metrics for this task order should be documented such that these disposal performance
metrics are segregated from the regular Center disposition activities performed as part
of the Logistics Contract.

The Contractor shall record and document all cost information associated with the
preparation of disposal items identified for GSA Sales under this task order with the
same information identified in the Logistics Contract DRD AN-7-1, Cost of GSA
Sales Report.

Cost Estimating

The Contractor shall provide monthly cost estimates of the next month’s projected
work by the 15" of each month. These estimates should be shown in both the
Contract Year (March | — February 28 (February 29 in the event of a leap year) and
Government Fiscal Year (October 1 — September 30), shown in months. The
Contractor shall utilize the most accurate method possible to forecast future work
requirements and costs when sufficient work load history or future work load
estimates are not available.

5.1 Funding Limitation — The Contractor shall notify the COTR within one work
day when current Task Order costs reach 75% of the committed funds
assigned to this Task Order.

Workload Information

The estimated workload information associated with this Task Order is as follows:

The total USA Contract disposal numbers for fiscal year 2010: 3,969 Total disposal
numbers for the first 3 months of FY 11 (October 2010 through December 2010) were:
1,667 Estimated average disposal numbers for FY 2011: 555 per m
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SECTION 11.0 - STATEMENT OF WORK

Mobile Command Vehicle Support

Scope and Purpose: The Contractor shall provide driver services for the Mobile
Command Vehicle (also referred to as the Incident Command Vehicle).

1.0

1.1

1.2

1.3

14

1.5

1.6

General

The Contractor shall provide driver services for the Mobile Command
Vehicle (MCV). Driver services for this task order include driving the
MCV to and from designated destinations as well as operating associated
vehicle systems and associated equipment (including outboard power
connections, leveling struts, slides, awnings, air conditioning units, and
generators (both interal and external)}. In some instances the driver may
be required to operate other electronic equipment as needed.

The Contractor shall provide both a primary driver and back-up drivers for
all requested events.

The Contractor shall participate in Center meetings/briefings involving
MCYV requirements.

Hours of Operation — Normal Hours of operation are from 7:30 a.m, to
4:00 p.m., Monday through Friday. There will be times when the
Contractor shall be required to provide support outside the normal hours
of operation. During times of generator power requirements the vehicle
operator will be required to remain with the vehicle. Performance of this
task order may require travel outside the contractual 300 mile limit of
operations. Reasonable travel and per diem costs associated with
performance of this task shall be considered reimbursable expenses for
this task order.

The Contractor shall only receive tasks directly from the Contracting
Officer/Contracting Officer’s Technical Representative (CO/COTR) or
designee. No duties will be performed without authorization to proceed
from the CO/COTR or designee.

The Period of Performance for this task order is March 1, 2011 through
February 29, 2012.

2.0 Qualifications

2.0

The Contractor shall ensure that all personnel utilized in the performance
of this task order meet all qualifications associated with the position,
Contractor qualification training will be consistent with guidelines
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described in the equipment and owner’s manuals as well as hands on
training.

The Contractor shall ensure that all operators posses a valid Texas Drivers
License, and that operation of the MCV is covered by their corporate
insurance policies.

3.0 Mobile Command Vehicle Support

3.0

3.1

3.2

33

34

35

The Contractor shall provide driver services for the MCV which include:
driving the MCV to and from designated destinations, as well as set up
(connect to shore line power, leveling struts and slide positioned, and set
air conditioners). The will be occasions when the driver will be required
to provide stand by support (when generator power is required, or as
requested) and tear down support (slide and leveling struts positioned, set
air conditioners and disconnect from shore line power). The use of the
awning is weather dependent; the driver must remove and stow the awning
during heavy rain and wind, and be knowledgeable when weather
conditions are not conducive to safe deployment of the awning.

The Contractor shall ensure that MCV maintenance is performed
according to recommended intervals contained in the vehicle and
equipment owner manuals. There may be additional maintenance
requirements that will be developed as needed. The Contractor shall
ensure that preventive maintenance including maintaining fuel, oil, and
other fluid levels, battery and other vehicle operating systems is performed
to ensure vehicle availability at all times.

The Contractor will develop and maintain maintenance logs for the vehicle
and associated equipment based on recommendations and guidelines
contained in the owners manuals for the vehicle and its associated
equipment. The Contractor shall also develop a usage log that tracks
vehicle operations. This log should at minimum record driver
information, date of operation, and location of MCV deployment.

if repairs or maintenance are required, the Contractor shall coordinate with
the Protective Services Division to ensure the necessary services are
performed. The Contractor shall take the MCV to approved repair
facilities for any needed repairs or maintenance. Actual cost of these
services will be the responsibility of the Government.

The Contractor shall ensure that all requests for MCV support are routed
through the Logistics Work Control Center.

There may be occasions when the Contractor will be required to instruct or
train others on the operation of the vehicle and/or its associated
equipment.
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Safety and Health

4.0

The Contractor shall perform tasks accurately, safely, and on-time. Task
shall be performed in a manner which ensures the protection of personnel,
property, and environment. The Contractor shall develop and implement
risk management techniques (including risk assessment) to be applied to
hazards derived from analyses of activities and products for the purpose of
eliminating or controlling hazards as specified in NASA policies and
requirements for hazard reduction. Adherence to the instructions and
recommendations contained in the vehicle and equipment owner’s
manuals will be considered a component of an acceptable risk
management strategy.

Evaluation Criteria

5.0

The Contractor’s performance of work contained in this task order will be
evaluated for accuracy, timeliness, cost management, and safety in
completion of the tasks outlined in this task order.

Reports and Data

6.0

6.1

6.2

The Contractor shall develop and maintain a maintenance log based on
schedules and recommendations contained in the MCV and associated
equipment owner manuals. The maintenance log shall be submitted to the
COTR for approval no later than 14 calendar days after the start of this
task order,

The Contractor shall develop and maintain a usage log that tracks
information described in Section 3.3. This usage log will be provided to
the COTR on the first work day of every month during the performance of
this task order,

The Contractor shall notify the COTR within one work day when actual
costs reach 75% of the committed funds for this task order.

Workload Information

The estimated workload information associated with this Task Order is as
follows:

L4

Performance of inspections and maintenance support — 12 hours per month
Routine driver services — 8 hours per month

Special Event support — 50 hours for the period of performance of this task
order
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Section 11.6 — STATEMENT OF WORK

Space Shuttle Close-Out Equipment
Scope and Purpose

The Contractor shall provide Space Shuttle property disposition services in support of
Logistics Operations for the Johnson Space Center.

1.0 General

The Contractor shall provide Space Shuttle close-out property disposition services. The
Contractor shall process disposal documentation, archival documentation, warehouse
receipts, artifacts, requests for excess Government/Federal property, GSA sales, screener
access, scrap metal disposition, donations, and perform physical inventory to ensure
proper disposition of Government property. The Contractor shall utilize the existing
Agency disposal system, DSPL, for the purpose of accounting for and tracking all
disposal activities from initial receipt to final disposition in accordance with NPR 4300.1,
NASA Personal Property Disposal Procedures and Guidelines, and applicable
requirements in Part 7 of the Statement of Work of the Logistics Contract. The
Contractor shall ensure all NASA identifying markings are removed from Government
property prior to final disposition.

1.1 Location of Services - The Contractor shall perform work at the Johnson
Space Center and local Contractor facilities, as identified by the
Contracting Officers Technical Representative (COTR) or as further
required. For the purpose of this Task Order, identified local Contractor
facilities for United Space Alliance (USA) is primarily at their
Feathercraft (Logistics Support Facility/LSF) location.

1.2 Hours of Operation — Normal hours of operation are Monday through
Friday, 7:30a.m. to 4:00 p.m. There may be times when the Contractor
shall be required to provide support outside the normal hours of
operation..

1.3  Authority - The Contractor shall only receive tasks directly from the
Contracting Officer, Contracting Officer’s Technical Representative
(CO/COTR), or designee. No duties will be performed without
authorization to proceed from the CO/COTR or designee.

1.4 Period of Performance - The Period of Performance for this task order is
March 1, 2011, through February 29, 2012.
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Personnel Requirements

Personnel responsible for the performance of requirements outlined in the Task Order
shall have a thorough working knowledge of the Government property and equipment
disposal process.

3.0

Space Shuttle Property Dispeosal
3.1  Disposal Documentation

The Contractor shall receive all requests to excess property associated with the
Space Shuttle program for the purpose of disposing and reutilization. The
Contractor shall resolve discrepancies on all requests. The Contractor shall
process the excess property within 5 work days of identification and request.

3.2 Archival Documentation

The Contractor shall maintain all disposal documentation to ensure disposal
information is accurately captured daily and end of year supporting
documentation. The Contractor shall ensure all documentation is legible and
available for real time access by the Government. The Contractor shall ensure that
any missing documents to be archived are located prior to archiving. The

- Contractor shall archive daily documents within 3 work days after DSPL is

updated and all end of year documents within 45 days of fiscal year end (Sept 30).
3.3  Warehouse Receipts

The Contractor shall receive excess property, perform physical inspection, resolve
all discrepancies, and update DSPL within 5 work days of receipt to ensure the
accountability of excess property. The Contractor shall ensure that small like
items are placed into a consolidated container until it is full, voucher the
supporting documentation, and process for screening.

3.3.1 Receipt of Hazardous Materials

The Contractor shall place all hazardous material in a designated
storage area on the same work day received to ensure safe handling
and storage.

3.3.2 Receipt of Pilferable Items
The Contractor shall store and secure pilferable items in a COTR

or designee approved area on the same work day received to
prevent warehouse losses.
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34 Process Artifacts

The Contractor shall secure, voucher, and annotate a freeze in the DSPL
database for artifacts on the same day of receipt to ensure items are not
automatically released for disposition. The Contractor shall process artifacts and
historically significant items in compliance with NPR 4310.1, Identification and
Disposition of NASA Artifacts.

3.5  Data Security

The Contractor shall ensure submitted documentation identifies all computer disk
drives have been removed per ITS-SOP-0035, NASA Standard Operating
Procedure for Digital Media Sanitization prior to acceptance. The Contractor
shall remove and destroy all disk drives per ITS-SOP-0035 from any Space
Shuttle Program IT resources that are submitted for disposal but still containing
disk drives. The Contractor shall maintain a log of all IT resources that required
disk drive disposal.

3.6  Process Requests for Excess Government/Federal Property

The Contractor shall process requests for excess Government/Federal Property for
either onsite or off-site reissue or transfer. The Contractor shall process requests
within 5 work days of receipt.

3.7  Scrap/Abandonment/Destruction

The Contractor shall process items identified on receipt documentation as scrap
and perform the associated action on the same work day received to ensure
effective utilization of warehouse space.

The Contractor shall downgrade and scrap, abandon or destroy property, with
appropriate Technical Monitor Representative (TMR) approval, within 5 work
days to ensure efficient redistribution and utilization methods.

The Contractor shall perform activities necessary to complete Government
contracts for scrap metal pick-ups.

3.8  GSA Sales
The Contractor shall process GSA sales, exchange sales, and online (Internet)

sales for the reutilization of property. The Contractor shall reconcile GSA listing
with DSPL, to ensure all items are captured for the sale within 3 work days.
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3.9 Screener Access

The Contractor shall obtain security clearances for visitors and ensure they are
briefed on safety and security procedures prior to entering the warchouse in
accordance with the United Space Alliance or JSC requirements.

4.0  Metrics\Reports\Data

The Contractor shall provide a monthly performance and workload metric chart by the 5™
working day that reflects disposition activity associated with this task order. Disposition
of Space Shuttle property should meet the Agency performance standards of less than
123 days and should be documented such that these disposal performance metrics are
segregated from the Center disposition activities performed as part of the Logistics
Contract. The metrics should include monthly and fiscal year totals:

Number of cases opened

Number of cases closed

Balance of cases being worked

Number of cases over the 123 day metric
Average number of days to close

* & o 5 9

The Contractor shall record and document all cost information associated with the
preparation of disposal items identified for GSA Sales under this task order with the same
information identified in the Logistics Contract DRD AN-7-1, Cost of GSA Sales Report.

5.0  Cost Estimating

The Contractor shall provide monthly cost estimates of the next month’s projected work
by the 15™ of each month and include this information on the 533 Monthly Contractor
Financial Management Report. These estimates should be shown in both the Contract
Year (March 1 — February 28 (February 29 in the event of a leap year) and Government
Fiscal Year (October 1 — September 30), shown in months. The Contractor shall utilize
the most accurate method possible to forecast future work requirements and costs when
sufficient work load history or future work load estimates are not available.

5.1  Funding Limitation — The Contractor shall notify the Contracting Officer
and the COTR within one work day when current Task Order costs reach 75% of
the committed funds assigned to this Task Order.
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6.0 Workload Information

The estimated workload information associated with this Task Order is as follows:

The estimated disposal numbers for FY2012 are 25,000 line items.
Space Shuttle Property turned in for disposal will come from the following
sources unless otherwise specified:
1. JSC Organization Codes CA (Flight Crew Operations), DA (Mission
Operations) and EA (Engineering)
2. NASA Contract NNJO6VAO1C (United Space Alliance and their sub-
contractors Hamilton Sundstrand and Boeing)
3. NASA Contract NNJ0O6VAQ3C (NEPTEC)
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Section 11.6 - STATEMENT OF WORK

Space Shuttle Close-Out Equipment

Scope and Purpose

The Contractor shall provide Space Shuttle property disposition services in support of
Logistics Operations for the Johnson Space Center.

1.0, General

The Contractor shall provide Space Shuttle close-out property disposition services. The
Contractor shall process disposal documentation, archival documentation, warehouse
receipts, artifacts, requests for excess Government/Federal property, GSA sales, screener
access, scrap metal disposition, donations, and perform physical inventory to ensure
proper disposition of Government property. The Contractor shall utilize the existing
Agency disposal system, DSPL, for the purpose of accounting for and tracking all
disposal activities from initial receipt to final disposition in accordance with NPR 4300.1,
NASA Personal Property Disposal Procedures and Guidelines, and applicable
requirements in Part 7 of the Statement of Work of the Logistics Contract. The
Contractor shall ensure all NASA identifying markings are removed from Government
property prior to final disposition.

1.1 Location of Services - The Contractor shall perform work at the Johnson Space
Center and local Contractor facilities, as identified by the Contracting Officers
Technical Representative (COTR) or as further required. For the purpose of
this Task Order, identified local Contractor facilities for United Space Alliance
(USA) is primarily at their Feathercraft (Logistics Support Facility/LSF)
location.

1.2 Hours of Operation — Normal hours of operation are Monday through Friday,
7:30a.m. to 4:00 p.m. There may be times when the Contractor shall be
required to provide support outside the normal hours of operation.

1.3 Authority - The Contractor shall only receive tasks directly from the
Contracting Officer, Contracting Officer’s Technical Representative
(CO/COTR), or designee. No duties will be performed without authorization
to proceed from the CO/COTR or designee.

14 Periodof
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2.0 Personnel Requirements

Personnel responsible for the performance of requirements outlined in the Task Order
shall have a thorough working knowledge of the Government property and equipment
disposal process.

3.0 Space Shuttle Property Disposal
3.1 Disposal Documentation

The Contractor shall receive all requests to excess property associated
with the Space Shuttle program for the purpose of disposing and
reutilization. The Contractor shall resolve discrepancies on all requests.
The Contractor shall process the excess property within 5 work days of
identification and request.

32 Archival Documentation

The Contractor shall maintain all disposal documentation to ensure
disposal information is accurately captured daily and end of year
supporting documentation. The Contractor shall ensure all documentation
is legible and available for real time access by the Government. The
Contractor shall ensure that any missing documents to be archived are
located prior to archiving. The Contractor shall archive daily documents
within 3 work days after DSPL is updated and all end of year documents
within 45 days of fiscal year end (Sept 30).

33 Warehouse Receipts

The Contractor shall receive excess property, perform physical inspection,
resolve all discrepancies, and update DSPL within 5 work days of receipt
to ensure the accountability of excess property. The Contractor shall
ensure that small like items are placed into a consolidated container until it
is full, voucher the supporting documentation, and process for screening.

3.3.1. Receipt of Hazardous Materials

The Contractor shall place all hazardous material in a designated
storage area on the same work day received to ensure safe
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6.0 Workload Information

The estimated workload information associated with this Task Order is as follows:

The estimated disposal numbers for FY2012 are 26,177 line items.
Space Shuttle Property turned in for disposal will come from the following
sources unless otherwise specified:
1. JSC Organization Codes CA (Flight Crew Operations), DA (Mission
Operations) and EA (Engineering)
2. NASA Contract NNJ06VAQ1C (United Space Alliance and their sub-
contractors Hamilton Sundstrand and Boeing)
3. NASA Contract NNJO6VAQO3C (NEPTEC)
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SECTION 11.4 - STATEMENT OF WORK

Hurricane/Severe Weather Support

Scope and Purpose: The Contractor shall provide hurricane/severe weather services in
support of Logistics Operations for the Center.

1.0

1.1

1.2

1.3

1.4

General

Prepare for and Provide Hurricane/Severe Weather Support — The
Contractor shall complete preparations and accomplish tasks identified in
the current Logistics Division Hurricane/Severe Weather and Shelter Plan.
The Contractor shall actively participate in Center meetings/briefings
related to impending hurricanes or severe weather activities, as applicable.

Hours of Operation — Normal Hours of operation are from 7:30 a.m. to
4:00 p.m., Monday through Friday. There will be times when the
Contractor shall provide support outside the normal hours of operation.

The Contractor shall only receive tasks directly from the Contracting
Officer/Contracting Officer’s Technical Representative (CO/COTR) or
designee. No duties will be performed without authorization to proceed
from the CO/COTR or designee.

The Period of Performance for this task order is March 1, 2011 through
February 29, 2012,

2.0 Safety and Health

2.0

The Contractor shall perform tasks accurately, safely, and on-time. Task
shall be performed in a manner which ensures the protection of personnel,
property, and environment. The Contractor shall develop and implement
risk management techniques {including risk assessment) to be applied to
hazards derived from analyses of activities and products for the purpose of
eliminating or controlling hazards as specified in NASA policies and
requirements for hazard reduction. Continued use of the current mission
and equipment operation checklists will be considered a component of an
acceptable risk management strategy. '

3.0 Qualifications

3.0

The Contractor shall ensure that all personnel utilized in the performance
of this task order meet all gualifications associated with the position,
including Hurricane Rideout Team members. These may include medical
certifications, physicals, required vaccinations, National Incident
Management System (NIMS) training, and other training. Specific
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requirements can be obtained from the Logistics Division Emergency
Preparedness Representative, the JSC Office of Emergency Management,
or the Hurricane Plan Manager.

Evaluation Criteria

4.9

The Contractor’s performance of work contained in this task order will be
evaluated for accuracy, timeliness, and cost management in completion of
the tasks outlined in the Logistics Division Hurricane/Severe Weather and
Shelter Plan.

Reports and Data

5.0

5.1

5.2

53

The Contractor shall conduct a lessons learned meeting with JB
management within 7 work days after completion of activities performed
on this task order.

The Contractor shall provide to the COTR actual costs associated with
task order within 30 days after completion of activities performed on this
task order in support of JSC Hurricane Preparedness.

The Contractor shall provide to the COTR monthly cost estimate of the
next month’s projected work by the 15" of each month. These estimates
should be shown in both the contract year (March 1 — February 28
(February 29 in the event of a leap year) and Government fiscal year
{October 1 — September 30), shown in months.

The Contractor shall notify the COTR within one work day when actual
costs reach 75% of the committed funds for this task order.
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SECTION 11.9 — STATEMENT OF WORK

Aireraft Loadmaster Services

Scope and Purpose: The Contractor shall provide continuously available,
uninterrupted aircraft loadmaster services in support of NASA’s Super Guppy

Transport Operations. These services include pre-mission and post-mission planning

activities required to ensure cargo and payload operations meet all mission and flight
safety requirements. From time to time the Contractor may be required to provide
loadmaster services outside the Continental United States.

1.0 General

1.0

1.1

1.2

1.3

1.4

Location of Services — The Contractor shall perform work at JSC, other
locations within the Continental United States, its territories, and foreign
countries as required.

The Contractor shall provide Loadmaster services as required by the
Government to support Super Guppy Transport Operations.

The Contractor shall only receive tasks directly from the Contracting
Officer/Contracting Officer’s Technical Representative (CO/COTR) or
designee. No Loadmaster duties will be performed without authorization
to proceed from the CO/COTR or designee.

Property/Equipment — The Government will provide aircrew flight
uniforms, flight gloves, flight jacket, name tags and logos for flight
uniforrs per NASA requirements, and oxygen masks/equipment, Federal
Communications Commission and National Telecommunications
Information Agency compliant radios that are approved for flightline use,
and two laptop computers and two portable printers to be used while
Loadmasters are supporting a transport mission. All Government
provided equipment and apparel will be replaced by the Government ag
required. The Contractor shall provide all other equipment for the
Loadmasters including items such as: safety shoes/boots, body fall
protection safety harnesses, hard hats, eye protection, ear protection,
flashlights, leather work gloves, and cold weather clothing as deemed
necessary by the Contractor.

Hours of Operation — Normal Hours of operation are from 7:30 a.m. to
4:00 p.m., Monday through Friday. There will be times when the
Contractor shall provide Loadmaster services to support Super Guppy
Transport Services/Operations outside the Normal Hours of operation
stated above. The Loadmasters shall adhere to JPR 1700.1, Chapter 5.8.8,
Work Shift Limits for Hazardous Operations as applicable. Flight and
travel time shall not be considered critical or hazardous operations.
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The Government will provide required office space, office equipment, and
storage space for all Loadmaster Super Guppy mission files.

The Loadmasters shall remain on duty as long as necessary to ensure the
safety and protection of; a cargo load on the aircraft, cargo that may be
positioned on/in material handling equipment waiting to be loaded onto
the aircraft, or until released by authorized Government personnel. The
Loadmasters shall remain with the aircrew and/or the aircraft for the entire
mission unless mission requirements dictate otherwise. The CO/COTR or
designee may authorize the Loadmasters to return to home station prior to
completion of the mission.

Travel - The Government will reimburse the Contractor for travel
expenses in accordance with the Federal Travel Regulations when
required to perform their official duties. The Loadmasters shall stay in
comparable Government quarters while on official Government travel.
The CO/COTR or designee will advise the Contractor of travel
requirements to support NASA missions. The Loadmasters may or may
not be required to fly on the Super Guppy to support transport mission
requirements. If not flying on the Super Guppy, the Loadmasters may be
required to travel via commercial carrier. Any required non-expedited,
standard United States Passports will be an allowable expense on this Task
Order.

The Loadmasters shall calculate and provide Super Guppy weight and
balance data to the flight crew for all mission legs prior to departure of the
aircraft (includes local training and test flights as required by NASA).

The Period of Performance for this task order is March 1, 2011 through
February 29, 2012.

Physical Requirements

2.0

Physical Qualifications — In addition to the requirements in SECTION C,
Paragraph 1.18.2, page 13 of the Logistics Contract (NNJO8JA01C),
Loadmasters shall:

2.0.1 Be physically able to climb to heights required to secure restraint
devices for all loads (the Super Guppy cargo compartment is
approximately 25 feet high)

2.0.2 Be required to operate aircraft loaders, materials handling
equipment, and other specialized container(s)/ cargo support
structure(s) at heights above ground level of approximately 23 feet
(the height of the Super Guppy Shipping Fixture (SGSF) is
approximately 23 feet). The height of the Super Guppy cargo floor
above ground level is approximately 11 feet.
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Pre-Mission, Mission and Posi-Mission Activities

The Contractor shall plan, coordinate, and execute transportation of cargo and
mission payloads, SGSF, other specialized container(s)/ cargo support
structure(s), and associated support equipment to ensure that all cargo and
payloads meet required flight schedules and are delivered safely to the required
destination. There may be missions that are performed exclusively by
Government Loadmaster personnel,

The Contractor shall be required to initiate all pre-mission activities prior to
arrival of other mission personnel. Pre-mission activities include cargo load
planning, cargo preparation, material handling equipment preparations and
positioning, cargo-loading procedures, coordinating with user customers, and
cargo aircraft center-of-gravity requirements,

The Contractor shall operate the Super Guppy cargo loaders used to support Super
Guppy cargo transport operations and other required aircraft loading and
offloading equipment.

The Contractor shall calculate and provide weight and balance data to the Aircraft
Commander and Flight Engineer for the purpose of computing required takeoff
and landing data.

The Contractor shall perform post-mission activities which include cargo
unloading, materials handling equipment preparation and positioning, and cargo
preparation.

3.0  Mission Documentation

The Contractor shall maintain all documentation related to Super Guppy missions.
The Contractor shall ensure that all files are accurate and complete and can be
accessed for future missions. The Government supplied Contractor laptops and
printers shall be accessible for use by the Government Loadmasters during
missions as needed. The Contractor shall maintain all operational logs for
mission support equipment, which shall remain attached to the equipment or
readily available at all times, The Contractor shall be required to perform weight
and balance calculations. All data (including training manuals, procedures, and
other Super Guppy related documentation), files, and software used in the
performance of this task order remain the property of the Government and shall
be available for Government review as required, and shall be returned to the
Government at the end of this contract.

3.1  Non-Mission Support Activities

The Contractor shall support all non-mission related SGSF, other specialized
container and cargo support structure, and Super Guppy support equipment
activities. These activities include operation of all mission support equipment to
insure continual operational availability. The Contractor shall monitor NASA-
provided maintenance of Super Guppy support equipment as needed.

The Contractor shall maintain all mission support equipment certification and
calibration data. The Contractor shall ensure all mission support equipment
certifications and calibrations are current.
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The Contractor shall obtain rigging and heavy hauling support through the
Facilities Contract as needed.

Loadmaster Training and Certification Requirements

The Contractor shall establish and maintain training and certification plans
designed to meet the below requirements to ensure the Loadmasters are trained
and certified in the required field of specialization. The Contractor shall establish
and maintain training records for their Loadmasters, including training manuals
and documentation of certification and periodic recertification of personnel, and
ensure they are available for CO/COTR or designee review. Copies of
completion certificates shall be provided to the CO/COTR or designee. The
Contractor shall acquire and maintain the below stated certification and periodic
recertification training requirements

4.0  Government provided and required prior to flying on the Super Guppy:

4.0.1 An Air Force Class I Examination/Flight Physical required
annually.

4.0.2 Physiological training required every four years. Note:
Physiological training is scheduled after successful completion of
an Air Force Class III Examination/Flight Physical.

4.0.3 Super Guppy Egress training required annually.

4.1  Commercially available:

4.1,1 Highway Transportation of Hazardous Materials in accordance
with Title 49, Code of Federal Regulations.

4,12  Air Transportation of Dangerous Goods Training in accordance
with Title 49, Code of Federal Regulations.

4.2  Loadmaster personnel shall have a thorough knowledge of weight and
balance and be proficient in calculating the balance point of aircraft,
vehicles, pallet loads, wheel loads, combined load center-of-balance
points, combined vertical center-of-gravity of payloads and the aircraft,
etc. Loadmasters shall have attended and successfully completed
commercial or U.S. Military aircraft Loadmaster training and qualification
program or other countries equivalent military Loadmaster training
programs and provide evidence of the same to the CO/COTR or designee.
The Super Guppy is a unique aircraft which requires Loadmaster
personnel to have thorough knowledge in the field of aircraft weight and
balance, operations of loading equipment, and aircraft on loading and
offloading.

4.3  The Contractor shall certify their Loadmasters per NASA JSC Material
Handling Equipment Operator certification requirements (JPD 8719.1) to
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operate forklifts, scissor lifts, and overhead hoist/cranes in Building 924
{Sonny Carter Training Facility), at Ellington Field, or other facilities as
needed.

4.4  Perform training exercises as needed with both Contractor and
Government Loadmasters to ensure mission readiness of the combined
Loadmaster team,

5.0  Safety and Health Plan

5.0 The Contractor shall perform tasks accurately, safely, and on-time. Task
shall be performed in a manner which ensures the protection of personnel,
property, and environment. The Contractor shall develop and implement
risk management techniques (including risk assessment) to be applied to
hazards derived from analyses of activities and products for the purpose of
eliminating or controlling hazards as specified in NASA policies and
requirements for hazard reduction. Continued use of the current mission
and equipment operation checklists will be considered a component of an
acceptable risk management strategy.

6.0  Deliverables
6.0  The following is a list of deliverables the Loadmasters shall maintain:

6.0.1 JB7 Government Owned Material Handling and Lifting Equipment
log.

6.0.2 SGSF or other specialized container(s)/ cargo support structure(s)

Support Equipment Operational Report.

6.0.3 Super Guppy Chart “C” (required when the Aircraft Operations
Division (AOD) provides Guppy weight changes to the
Loadmaster).

6.0.4 NASA 941 Super Guppy Mission Log.

6.0.5 Loading procedures.

6.0,6 Operational aircrew and non-aircrew check lists,

6.0.7 Super Guppy Support Equipment Operations, Maintenance,
Training and Safety Procedures (JSC-28353).

6.0.8 Logs/Reports maintained in support of change orders to this Task
Order required by the CO/COTR. Historical examples used by the
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previous contractor are; Operator Certification Process (i.e. tests
and scores, logs and files) and the lifting device certification log.

Metrics, Reports, and Data

7.0

7.1

7.2

7.3

There are no performance metrics identified at this time. The Contractor
will be provided performance metric requirements as they are identified.

The Contractor shall frack all Loadmaster related costs and expenses on
both a contract year, as well as a per-mission basis.

The Contractor shall provide monthly cost estimates of the next month’s
projected work by the 15th of each month. These estimates should be
shown in both the contract year (March 1 — February 28 (February 29 in
the event of a leap year) and Government fiscal year (October 1 ~
September 30), shown in months. The Contractor shall utilize the most
accurate method possible to forecast future work requirements and costs
when sufficient work load history or future work load estimates are not
available.

The Contractor shall notify the COTR within one work day when actual
costs reach 75% of the committed funds for this task order,

Workload Estimate

8.0

8.1

The Contractor shall provide continuously available, uninterrupted
aircraft loadmaster services in support of NASA’s Super Guppy
Transport Operations. At the time of the issuance of this Task Order,
the estimated number of Super Guppy missions requiring Loadmaster
support for the period of performance of this Task Order is 7. Based on
historical information, the average mission is 7 days, with an additional 5
work days of pre-mission and 2.5 work days post-mission support per
Loadmaster, with the average mission requiring two Loadmasters. On
average the Loadmasters work day during a mission is approximately 12
hours long.

Travel

The average historical travel cost has been $1500 per person, per mission
(Avg. mission travel was 5 days, 4 nights in length) flying commercial air
carrier. When mission locations, requirements, and schedules permit, the
Contractor shall utilize GSA vehicles in lieu of air travel.
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SECTION 11.9 - STATEMENT OF WORK
Aircraft Loadmaster Services

Scope and Purpose: The Contractor shall provide continuously available,
uninterrupted aircraft loadmaster services in support of NASA’s Super Guppy
Transport Operations. These services include pre-mission and post-mission planning
activities required to ensure cargo and payload operations meet all mission and flight
safety requirements. From time to time the Contractor may be required to provide
loadmaster services outside the Continental United States.

1.0 General

1.0 Location of Services — The Contractor shall perform work at JSC, other
locations within the Continental United States, its territories, and foreign
countries as Required.

1.1 The Contractor shall provide Loadmaster services as required by the
Government to support Super Guppy Transport Operations.

1.2 The Contractor shall only receive tasks directly from the Contracting
Officer/Contracting Officer’s Technical Representative (CO/COTR) or
designee. No Loadmaster duties will be performed without authorization
to proceed from the CO/COTR or designee.

1.3 Property/Equipment —~ The Government will provide aircrew flight
uniforms, flight gloves, flight jacket, name tags and logos for flight
uniforms per NASA requirements, and oxygen masks/equipment, Federal
Communications Commission and National Telecommunications
Information Agency compliant radios that are approved for flightline use,
and two laptop computers and two portable printers to be used while
Loadmasters are supporting a transport mission. All Government
provided equipment and apparel will be replaced by the Government as
required. The Contractor shall provide all other equipment for the
Loadmasters including items such as: safety shoes/boots, body fall
protection safety harnesses, hard hats, eye protection, ear protection,
flashlights, leather work gloves, and cold weather clothing as deemed
necessary by the Contractor.

1.4  Hours of Operation — Normal Hours of operation are from 7:30 a.m. to
4. O() pm. Menday through Friday. There wzli be t1mes when the

. Traasp:}ft Semcea@peratwas eutszée {he Nottr a?ﬁgurs (}f aperaﬁwn -
stated above. The Loadmasters shall adhere to JPR 1700.1, Chapter 5.8.8,
Work Shift Limits for Hazardous Operations only when critical lifting or
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6.0.3 Super Guppy Chart “C” (required when the Aircraft Operations
Division (AOD) provides Guppy weight changes to the
Loadmaster).

6.0.4 NASA 941 Super Guppy Mission Log.
6.0.5 Loading procedures.
6.0.6 Operational aircrew and non-aircrew check lists.

6.0.7 Super Guppy Support Equipment Operations, Maintenance,
Training and Safety Procedures (JSC-28353).

6.0.8 Logs/Reports maintained in support of change orders to this Task
Order required by the CO/COTR. Historical examples used by the
previous contractor are: Operator Certification Process (i.e. tests
and scores, logs and files) and the lifting device certification log.

Metrics, Reports, and Data

7.0

7.1

7.2

1.3

There are no performance metrics identified at this time. The Contractor
will be provided performance metric requirements as they are identified.

The Contractor shall track all Loadmaster related costs and expenses on
both a contract year, as well as a per-mission basis.

The Contractor shall provide monthly cost estimates of the next month’s
projected work by the 15th of each month. These estimates should be
shown in both the contract year (March 1 — February 28 (February 29 in
the event of a leap year) and Government fiscal year (October 1 —
September 30), shown in months. The Contractor shall utilize the most
accurate method possible to forecast future work requirements and costs
when sufficient work load history or future work load estimates are not
available.

The Contractor shall notify the COTR within one work day when actual
costs reach 75% of the committed funds for this task order.

Workload Estimate

“Transport ﬁp&m‘émns At ﬁ}et

The Contracmr shali prov:de contmuouslv available, uninterrupted
R T EOE ' Qﬁ@fNﬁSA’ : .
ime-of th
the estimated number of Super Guppy missions requiring Loadm.aster
support for the period of performance of this Task Order is 9. Based on
historical information, the average mission is 7 days, with an additional 5
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work days of pre-mission and 2.5 work days post-mission support per
Loadmaster, with the average mission requiring two Loadmasters. On
average the Loadmasters work day during a mission is approximately 12
hours long.

Travel

The average historical travel cost has been $1500 per person, per mission
{Avg. mission travel was 5 days, 4 nights in length) flying commercial air
carrier. When mission locations, requirements, and schedules permit, the
Contractor shall utilize GSA vehicles in lieu of air travel.
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SECTION 11.1 — STATEMENT OF WORK
Personnel Moves

Scope and Purpose: To provide Moving and Hauling and Furniture Group support to
Johnson Space Center (JSC) moves as identified on the JF174, Intracenter Move Request
(MR). The Contractor shall receive, issue, relocate, connect, disconnect, store, and
transport office furnishings, boxes, computers, crates, equipment, trash cans, and racks,
etc., as applicable, and according to the prescribed schedule and safety standards. In this
document, the terms furnishings and furniture are synonymous. .

Office furnishings shall inctude but not be limited to ali types of contemporary,
executive, modular and systems furniture. Examples are: acoustical panels, bookcases,
carpet, chairs, desks, file cabinets, lockers, racks, shelving, supply cabinets, tables, and
task lights. An average user set up includes a desk, chair, computer table, wedge,
overhead, bookcase, file cabinet, and 6-8 panels,

The Government shall provide office space and equipment to perform the work identified
in this Task Order. The Contracting Officer/Contracting Officer’s Technical
Representative (CO/COTR) or designee shall provide layouts as applicable, the MR,
related work orders, and the move schedule.

1.0 General

1.1.  Location of Services ~ The Contractor shall perform majority of the work, as
outlined on the MR within buildings onsite at JSC, including the Sonny Carter
Training Facility and Ellington Field. Other locations supported by the
Contractor may include local off-site buildings, and other destinations within
300 miles of JSC.

1.2.  Hours of Operation — Normal hours of operation are Monday through Friday,
7:30 a.m. to 4:00 p.m. When approved by the CO/COTR or designee, and
dependent upon the workload and criticality of the work schedule, the
Contractor shall provide services outside the normal hours of operation.

I.3. Period of Performance — The Period of Performance for this task order is
March 1, 2011 - February 29, 2012.

2. Personnel Requirements
2.1.  Furniture Personnel - Furniture personnel shall have a thorough working

knowledge of the safe assembly, disassembly, installation, and warehousing of
office furnishings.
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Transportation Personnel - Transportation moving and hauling personnel shall
have working knowledge of vehicle, furniture transport, and physical lifting
safety.

All forklift operators shall be certified by the contractor per the NASA JSC
Material Handling Equipment Operator Certification Program requirements.

. Primary Duties

Issue Furniture - The Contractor shall inspect, assemble, and clean and polish
furniture to ensure it is serviceable and available for delivery prior to the
scheduled delivery date. The Contractor shall update the inventory database
on the same day the furniture is pulled from storage. The Contractor shall
provide a key with any furniture item that has a lock and ensure a duplicate
key is available in case of loss. A Government-provided key machine is
available for making duplicate keys if required. All office furnishing issue
requests are generated by the CO/COTR or designee.

Connect/Disconnect Furniture - The Contractor shall connect and disconnect
furniture at the customer’s location on the scheduled date.

Deliveries, Moves, and Installations - The Contractor shall pickup, deliver,
relocate, disconnect, reconnect and/or return furniture items to and from the
warehouse and customer locations per MR, related work order, and the move
schedule. To ensure same day service, the Contractor shall coordinate
installation requirements with the Facilities Operations Support Services and
other Contractors, as applicable.

Items not identified as Return to Warehouse - The Contractor shall remove
and return to the warehouse items not identified on the MR and not marked
“return to warehouse” if the customer indicates that the item is no longer
required. The Contractor shall document the activity on the work order.

Receive Furniture Returned from Field - The Contractor shall receive
furniture returned from the field and segregate as useable, needing repair, or
excess, and take appropriate action within 2 work days. The Contractor shall
ensure furniture is stored safely and is available for issue, The Contractor
shall update the furniture database on the same day the items are warehoused.
Returned furniture from the field is identified as follows:

a. Usable: The Contractor shall warehouse usable furniture.

b. Needing Repair: The Contractor shall repair to usable condition and

warehouse,

¢. Excess: The Contractor shall prepare and submit appropriate

documentation per NPR 4300.1, NASA Personal Property Disposal

Procedures and Guidelines, for CO/COTR or designee approval.
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Non-Furniture Requirements - The Contractor shall verify customer
equipment identification tag numbers with the MR, as applicable. The
contractor shall deliver, relocate, pick up, and return to the warechouse boxes
and crates. The contractor shall track for return boxes and crates provided to
users and return to the warehouse boxes and crates found not in use.

Non-Standard Move Requirements - The Contractor shall coordinate
associated services (e.g., rigging), as needed, to accomplish the task.

Government Oversight

4.1.

4.2,

Technical Oversight by NASA Personnel — Moves are to be accomplished per
the move schedule; however, the possibility of unforeseen
impacts/occurrences/revisions exist that may require the Contractor to rework
and coordinate among various services. Report such occurrences to the
CO/COTR or designee.

When required, the CO/COTR or designee shall outline objectives, priorities,
and deadlines and shall provide guidance for addressing problems that arise
during routine, complex, or one-of-a-kind move situations.

Safety and Health

5.1

The Contractor shall perform tasks accurately, safely, and on-time. The
Contractor shall perform tasks in a manner that ensures the protection of
personnel, property, and environment. The Contractor shall develop and
implement risk management techniques (including risk assessment) to be
applied to hazards derived from analyses of activities and products for the
purpose of eliminating or controlling hazards as specified in NASA policies
and requirements for hazard reduction. The Contractor shall ensure work
areas remain safe and clean at all times.

Metrics, Reports, and Data .

6.1.

6.2.

6.3.

The Contractor shall provide monthly customer feedback performance metrics
to the CO/COTR or designee.

The Contractor shall provide move completion confirmation daily and
workload data monthly to the CO/COTR or designee.

The Contractor shall provide a monthly status of crate resources to include
current warehouse count and a listing of open work orders for crate pickup
past the scheduled due date that shows the number of attempts for pickup
made afer the due date and/or the agreement made with the customer for a
later pickup date.



Task Order 48
NNIORIAOLIC

64.  The Contractor shall provide a monthly cost estimate of the next month’s
projected work by the 15" of each month. These estimates should be shown
in both the contract year (March 1 — February 28 (February 29 in the event of
a leap year) and Government fiscal year (October 1 — September 30), shown
in months.

6.5.  The Contractor shall notify the COTR within one work day when actual costs
reach 75% of the committed funds for this task order.

7. Historical Workload Information

7.1.  The following historical annual workload is based on FY10 personnel move
activity, and is being provided for planning purposes only:

651 - Number of moves performed
93 - Number of equipment-only moves
408 - Number of moves with furniture involvement

2,003 - Number of personnel moved
146 - Number of personnel moved as an equipment-only move
1,376 - Number of personnel moved with furniture involvement

32.321 - Number of items moved
14,382 - Number of furniture items moved
4,134 - Number of furniture items coming from the warehouse
10,248 - Number of furniture items moved either existing in the field or
returned to the warchouse

10.5 - Average number of furniture pieces per person moved
7.3 - Average number of boxes per person moved (or 4-5 crates)
2.5 - Average number of equipment items per person moved
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SECTION 11.3 ~ STATEMENT OF WORK

Special Events
Scope and Purpose

To provide Supply, Fumniture, Moving & Hauling and other Logistics support as required
for NASA-JSC’s special events (e.g., Open House/Ballunar Festival, Chili Cook-off,
Safety and Total Health Day, Safety Spring Fair, holiday events, etc.), which involves
coordination, set up, and tear down of items (e.g., canopies, chairs, tables, electrical
hookups, portable toilets, trash receptacles) or services (buses and drivers, purchasing,
ete.).

1.0 General

1.1  Location of Services — The Contractor shall perform majority of the work
on site at JSC. Other locations supported by the Contractor may include:
Sonny Carter Training Facility (SCTF), Ellington Field, and other
destinations within a 300 mile radius of JSC.

1.2 The Government shall provide office space, office equipment, necessary
forms of direction, and layouts in order to perform the work.

1.3 Hours of Operation - Normal hours of operation are from 7:30 a.m. to 4:00
p.m., Monday through Friday. There will be times when the Contractor
shall provide services outside the 7:30 a.m. to 4:00 p.m. hours of operation
as requested by the Government, dependent on the workload and
criticality of schedule.

1.4  The Period of Performance for this task order is March 1, 2011 through
February 29, 2012.

1.5  The known tentative dates for the events that occur during the period of
performance of this task order are as follows:
Space Settlement Design Competition — March 2010
Spring Safety Fair- April 2010
[ & 12010 Expo ~ April 2010
FOD Chili Cook-off ~ May 2010
Safety and Total Health Day — October 2010
Ballunar Festival/Open House ~October 2010

2.0 Personnel Requirements
2.1 Furniture personnel responsible for the performance of requirements

outlined in this Task Order shall have a thorough working knowledge of
the safe assembly, disassembly, installation, and repair of various types of
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office furniture, tents, and related special event equipment as required.
Transportation moving and hauling personnel responsible for the
performance of requirements outlined in this Task Order shall have
working knowledge of vehicle and physical lifting safety as required. All
forklift operators shall be certified by the Contractor per NASA JSC
Material Handling Equipment Operator Certification Program
requirements.

3.0 Pre-Event Activities

3.1

The Contractor shall participate in pre-planning and coordination activities
to ensure effective and safe planning of special event in advance of
supporting. The Contracting Officer/Contracting Officer’s Technical
Representative (CO/COTR) or designee shall approve time allocated for
each event (to include pre-planning activities) in advance of Contractor
providing service.

3.1.1 The Contractor shall identify a single-point-of-contact for each
event to ensure event progress monitoring and problem mitigation.

3.1.1.1 Create and provide to the COTR a special event work plan
for each major event that clearly identifies the roles and
responsibilities.

3.1.1.2 Ensure identification and resolution of any event problems.

3.1.2 Conducting a walk-through of the work areas to ensure a complete
and comprehensive understanding of customer requirements.

3.1.3 Preparing furniture as required by the each event. When required,
furniture layouts shall be submitted to the customer and CO/COTR
or designee for approval in advance of supporting each special
event.

3.1.4 Most items needed to support a special event are available and
provided by the Government; however, special material purchases
and/or leases may be required and shall be obtained by the
Contractor at the best value to the Government,

3.1.4.1 The Logistics Contractor shall only be responsible for
purchasing or leasing supplies and equipment that are in
their area of responsibility. Items such as electrical panels,
trash receptacles, etc. will be the responsibility of the
Contractor performing the work in that area (e.g. Facilities
for electrical panels, hookups, light towers, etc.)
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3.1.4.2 In the event that sand bags are required in support of a
special event, the Logistics Contractor shall be responsible
for supplying the required number of bags for the sand
bags. The sand and labor to fill the bags will be supplied
by others.

Primary Duties

4.1

4.2

4.3

Special Event Coordination — The Contractor shall interface with the
customer, Information Technology (ODIN), Construction, Custodial,
Grounds Maintenance and Facilities Maintenance organizations as
necessary to ensure timely and accurate services are provided.

Preparation for event — The Contractor shall prepare (including assemble,
clean, polish, repair, and stage) items as identified by CO/COTR or
designee as necessary to support the event.

Event Set Up and Teardown — The Contractor shall transport and set up
items (e.g., tents, tables, chairs, etc.) per the CO/COTR or designee
provided schedule and work orders. When the event is completed, the
Contractor shall tear down, clean, disassemble and return items to the
warehouse and store them properly.

Govt. Oversight

5.1

3.2

Technical Oversight by NASA Personnel - Special Events will be
accomplished per the schedule provided by the CO/COTR or designee;
however, the possibility of unplanned events can occur, which can require
rework and/or short notice coordination among various services and
support Contractors.

The CO/COTR or designee outlines required objectives, priorities, and
deadlines and provides guidance on addressing problems and complex or
one-of-a-kind situations.

Safety and Health

6.1

The Contractor shall perform tasks accurately, safely, and on-time. The
Contractor shall perform tasks in a manner that ensures the protection of
personnel, property, and environment. The Contractor shall develop and
implement risk management techniques (including risk assessment) to be
applied to hazards derived from analyses of activities and products for the
purpose of eliminating or controlling hazards as specified in NASA
policies and requirements for hazard reduction. The Contractor shall
ensure event areas remain safe and clean at all times.
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7.0 Metrics/Reports/Data Deliverables

7.1 The Contractor shall provide performance metrics, including cost and
customer feedback data, within 10 working days after the conclusion of
the event.

7.2 Sponsor a post-event briefing within 10 working days after the conclusion
of the event, with the CO/COTR or designee to identify and discuss
customer feedback, lessons learned, and possible areas of improvement.
With prior approval from the CO/COTR a written lessons learned
document can satisfy this requirement.

7.3 The Contractor shall maintain all procurement information for purchases,
leases, and rentals by event, tracked over both the Government Fiscal year
(Oct 1 — September 30) and the Contract year (March | — February 28
(29zh in the event of a leap year)).

7.4  The Contractor shall provide monthly cost estimates of the next month’s
projected work by the 15th of each month. These estimates should be
shown in both the contract year (March 1 through February 28 -February
29 in the event of a leap year) and Government fiscal year (October 1 —
September 30}, shown in months. The Contractor shall utilize the most
accurate method possible to forecast future work requirements and costs
when sufficient work load history or future work load estimates are not
available.

7.5  The Contractor shall notify the CO and the COTR within one work day
when actual costs reach 75% of the committed funds for this task order.

8.0  Historical Work Load Data

Spring
S esgé}:nieent Safety Fair Ballunar inchsion
Deslan 2010/Safety | Chili Cook- | FestivallJSC &
Comte | & Tota off 2010 | OpenHouse | !nniovation
oS Health Day 2010 2010
2010
items used for a Special Event:
Tents G 38 25 680 80
Tables 61 213 50 8¢ 150
Chalrs 166 350 90 190 220
Water coolers {10-gafion size} 0 12 8 18 8
ice chesis 0 1 2 1 1
Easels 0 25 0 50 55
Stage platform {owned by Public Affairs Office) 0 0 & 1 0
Buses g 0 3 3 2
Ropes & stanchions Unknown Unkown | Unknown | Unknown | Unknown
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Notes, "Paost it"; 3" x 5* 4 dozen Q 0 g 0
Notes, "Post it", 4" x 6" lined 4 gozen 0 g 0 0
Folder, portfolios (red) 1 dozen C g 0 0
Paper clips, small 4 boxes g G g 0
Rubber bands 4 boxes 0 G 0 0
*Tape dispenser 8 each 2 &) 0 0
Tape for tape dispenser 8 rolis 0 0 0 o
*Scissors 8 pair 0 4 Q i
Transparency sheets, blank (used 200
wiprinters and/or copiers) sheets ] 0 g 0
“Power strips 8 each 0 0 0
*Bookends, metal 18 pair 0 G 0 0
Markers w/1 eraser (used with portable
white boards) (3 each/1 set per board) 3 sets Y 0 0 0
Flipchart pads, white (used on portable
boards) 3 pads 0 ¢ ¢
Copigr paper 4 hoxes 9 ¢ <
NOTE:
These are average counts of each item used per event. Quantities
may vary.
*This item is reused for this event; only purchased when needed.
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Other — 4 of moderate scope and requirements (less than 25 tables and 100
chairs)

2.0 Personnel Requirements

2.1  Furniture personnel responsible for the performance of
requirements outlined in this Task Order shall have a thorough working
knowledge of the safe assembly, disassembly, installation, and repair of
various types of office furniture, tents, and related special event equipment
as required. Transportation moving and hauling personne! responsible for
the performance of requirements outlined in this Task Order shall have
working knowledge of vehicle and physical lifting safety as required. All
forklift operators shall be certified by the contractor per NASA JSC
Material Handling Equipment Operator Certification Program
requirements.

3.0  Pre-Event Activities

3.1  The Contractor shall conduct pre-planning and coordination
activities to ensure effective and safe planning of special event in advance
of supporting. The Contracting Officer/Contracting Officer’s Technical
Representative (CO/COTR) or designee shall approve time allocated for
each event (to include pre-planning activities) in advance of Contractor
providing service. Pre-event activities include but are not limited to:

3.1.1 The Contractor shall identify a single-point-of-contact for
each event to ensure event progress monitoring and problem
mitigation.

3.1.1.1 Attend coordination and planning events as required
by event.

3.1.1.2 Create and provide to the COTR a special event
work plan for each major event that clearly identifies the
roles and responsibilities.

3.1.1.3 Ensure identification and resolution of any event
problems.

3.1.2 Conducting a walk-through of the work areas to ensure a
complete and comprehensive understanding of customer
,,,,,,,,,,,,,,,,,,,,,,,,, requitements,

3.1.3 Take measurements and document the accuracy of the
Facility Housing Plan (FHP) drawings prior to performing the
work, when requested by the CO/COTR or designee.
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The Contractor shall notify the CO and the COTR within one work

day when actual costs reach 75% of the committed funds for this task

order.
8.0  Historical Major Event Work Load Data
Spring
Space Safety Ballunar Inclusion
Settlement Fair Chili | Festival/JS &
Design | 2010/Safe | Cook- C Open Innovati
Competiti | ty & Total | off 2010 House on 2010
on 2010 Health 2010
Day 2010
Items used for a Special Event:
Tents 0 38 25 60 60 |
Tables 61 213 50 80 150 ¢
Chairs 166 390 90 190 220
Water coolers (10-gallon
size) 0 12 6 18 6
Ice chests 0 1 2 1 1
Easels 0 25 0 50 55
Stage platform (owned by
Public Affairs Office) 0 0 0 1 0
Buses 0 0 3 0
Unknow Unknow

Ropes & stanchions

Items purchased/rented for a Special Event:

- Unknown

Tents 0 0 0 0 0
Tables 0 0 0 0 0
Table covers 0 0 0 0 0
Chairs 0 0 0 0 0
Bottled water, 16 oz. size

(24 bottles per case--

issued by the case) 0 3 cases | 7 cases 6 cases | 4 cases |
Bottled water (3-gallon 12 12 ¢
size) 0| 8bottles| bottles | 200 cases bottles
Ice machine w/ice (40-

pound bags of ice) 0 0 0 25 bags 0

Paper cups, cone-shaped

Insect repellant (100

packages per box) 0 0 0! 15 boxes 0
Sunscreen (100 packages
per box) 0 0 0 20boxes 0
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First Aid kits (small size) 0 0 0 12 each 0
First Aid kits (medium
size) 0 0 0 5 each 0
Insect bite ointment 0 0 0 8 each 0
Box cutters 0 0 0 12 each 0
Bags, zip lock (1-quart
size) 0 0 0 2 boxes 0
Bags, zip lock (1-gallon
size) 0 0 0 4 boxes 0
Bags, zip lock (2-gallon
size) 0 0 0 2 boxes 0
Bandanas (neck coolers) 0 0 01 10dozen 0
Sandbags, 14/28 poly
w/ties, white 0| 150bags| 75bags| 200bags | 100 bags
Sand (used to fill the bags 1.5
that secure the tents) 0! 2.5vards yards 5 yards 1 yard
Workhorses {equipped
wi/strobe lights) 0 4 5 12 0
Golf carts, 6-seater
wrheadlights, seatbelts,
horn, & tail light 0 2 0 6 0
Golf carts, 2-seater
wrheadlights, seatbelts,
horn, & tail light 0 2 0 2 0
Ballpoint pens, ink color -
black; medium or fine
point 12 dozen | 0 0 0 0
Ballpoint pens, ink color -
red; medium or fine point 4 dozen 0 0 0 0
Pencils, #2 12 dozen 0 0 0 0
Erasers, pencil; pencil tip 8§ dozen 0 0 0 0

| Erasers, pencil;
rectangular 4 dozen 0 0 0 0
Pencils, mechanical
w/erasers 12 dozen 0 0 0] 0
Spring
Safety
Space Fair Ballunar
Settlement | 2010/Safe Festival/IS | Inclusion |
Design | ty & Total C Open

Markers, Sharpie; fine
point 4 dozen 0 0 0 0
Markers; color - black (for
flipcharts) 4 dozen 0 0 0 0
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Markers; color - yellow
highlighters 4 dozen 0 0 0 0
Pads, paper; 8 1/2" x 11";
4 squares per inch; white
quadrille pads 4 dozen 0 0 0 0
Pads, paper; 8 1/2" x 11";
white ruled 2 dozen 0 0 0 0
Notes, "Post it"; 3" x 5" 4 dozen 0 0 0 0
Notes, "Post it"; 4" x 6"
lined 4 dozen 0 0 0 0
Folder, portfolios (red) 1 dozen 0 0 0 0
Paper clips, small 4 boxes 0 0 0 0
Rubber bands 4 boxes 0 0 0 0
*Tape dispenser 8 each 0 0 0 0
Tape for tape dispenser 8 rolls 0 0 0 0
*Scissors 8 pair 0 0 0 0
Transparency sheets,
blank (used w/printers
and/or copiers) 200 sheets 0 0 0 0
*Power strips 8 each | { 0 0 0
*Bookends, metal 16 pair 0 0 0 0
Markers w/1 eraser (used
with portable white )
boards) (3 each/1 set per '
board) 3 sets 0 0 0 0
Flipchart pads, white
(used on portable boards) 3 pads 0 ) 0 0
Copier paper 4 boxes 0 0 0 0
NOTE:
These are average counts of each item used per event. Quantities may vary.
*This item is reused for this event; only purchased when needed.
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Section 11.7 — Statement of Work

Contractor Conference/Seminar/Training and Travel Support - 2012 FedFleet Conference

Scope and Purpose

The Contractor shall send one employee from Driver Services Office to attend 2012 FedFleet
Conference for the purpose of obtaining updated Federal Automotive Statistical Tool (F.A.S.T.)
database training and learning of changes in Federal Government Vehicle Fleet Management rules
and regulations.

1.0 General

The Contractor shall attend the annual FedFleet Conference, held this year in Louisville, Kentucky. .
The dates for this year’s conference are June 24, 2012 - June 28, 2012. This annual conference
provides updated information on changes in the Federal Government Vehicle Fleet Management
system as well as training on updates to the F.A.S.T. database.

1.1 ELocation of Services - The 2012 FedFleet conference will be in Louisville, KY. The
conference will be held at the Galt House Hotel and Kentucky International
Convention Center.

1.2 Hours of Operation — The conference will begin on Sunday, June 24, 2012, The
Contractor shall attend all applicable sessions through the end of the Conference on
Thursday, June 28, 2012.

1.3 Authority - The Contractor shall only receive tasks directly from the Contracting
Officer, Contracting Officer’s Technical Representative (CO/COTR), or designee. No
duties will be performed without authorization to proceed from the CO/COTR or
designee.

14 Period of Performance - The Period of Performance for this task order is June 23,
2012, through June 29, 2012, unless dates of the Conference change.

2.0  Personnel Requirements

The Contractor shall send a representative from their Driver Services office who is primarily
responsible for JSC’s F.A.S.T Database inputs. The Contractor’s selected employee shall be
coordinated and approved by the JB7 Vehicle and Driver Services Manager, Marty Cassens.
Please ensure the selected employee has adequate means to check into hotel at time of arrival.
3.0  Conference Participation

3.1 Attendance

The Contractor shall attend all applicable sessions during the conference. When possible, the
Contractor shall coordinate attendance and other activities with the JB7 attendees.



4.0 Metrics\Reports\Data

The Contractor shall provide the COTR and the JB7 Vehicle and Driver Services Manager with a
written summary of classes attended and material and topics covered within 10 work days after the
end of the conference. The Contractor shall also document in writing and provide to the COTR all
new information on the F.A.S T database system.

5.0 Worldoad Information
The known cost elements are as follows:

Date - June 24-28, 2012

Location - Loutsville, K'Y Galt House Hotel and Convention Center

Conference Registration - $650 (before 4/2/12) ($700 after 4/2)

L&M attendee should be in Louisville in time to attend the Basic Fleet Training Class on Sunday,
June 24, beginning at 8 a.m.

The Contractor shall charge all labor performed during the period of performance of this task order to
the task order.

The Contractor shall submit an itemized cost estimate for this task order which includes all anticipated
costs. Any ODC costs shall be accompanied by a detailed description of each cost element.
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SECTION 11.6 - STATEMENT OF WORK

Space Shuttle Close-Out Equipment

Scope and Purpose: The Contractor shall provide Space Shuttle property disposition
services in support of Logistics Operations for the Johnson Space Center.

1.0  General

The Contractor shall provide Space Shuttle close-out property disposition services,
The Contractor shall process disposal documentation, archival documentation,
warehouse receipts, artifacts, requests for excess Government/Federal property,
GSA sales, screener access, scrap metal disposition, donations, and perform
physical inventory to ensure proper disposition of Government property. The
Contractor shall utilize the existing Agency disposal system, DSPL,, for the purpose
of accounting for and tracking all disposal activities from initial receipt to final
disposition in accordance with NPR 4300.1, NASA Personal Property Disposal
Procedures and Guidelines, and applicable requirements in Part 7 of the Statement
of Work of the Logistics Contract. The Contractor shall ensure all NASA
identifying markings are removed from Government property prior to final
disposition.

1.1 Location of Services ~ The Contractor shall perform work at the Johnson
Space Center and local Contractor facilities, as identified by the
Contracting Officers Technical Representative (COTR) or as further
required. For the purpose of this Task Order, identified local Contractor
facilities for United Space Alliance (USA) is primarily at their
Feathercraft (Logistics Support Facility/LSF) location.

1.2 Hours of Operation — Normal hours of operation are Monday through
Friday, 7:30a.m. to 4:00 p.m. There may be times when the Contractor
shall be required to provide support outside the normal hours of operation.

1.3 Authority - The Contractor shall only receive tasks directly from the
Contracting Officer, Contracting Officer’s Technical Representative
(CO/COTR), or designee. No duties will be performed without
authorization to proceed from the CO/COTR or designee,

1.4 Period of Performance - The Period of Performance for this task order is
March 1, 2012, through February 28, 2013.

Personnel responsible for the performance of requirements outlined in the Task
Order shall have a thorough working knowledge of the Government property and
equipment disposal process.
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3.0 Space Shuttle Property Disposal
3.1 Disposal Docamentation

The Contractor shall receive all requests to excess property associated
with the Space Shuttle program for the purpose of disposing and
reutilization. The Contractor shall resolve discrepancies on all requests.
The Contractor shall process the excess property within 5 work days of
identification and request.

32 Archival Documentation

The Contractor shall maintain all disposal documentation to ensure
disposal information is accurately captured daily and end of year
supporting documentation. The Contractor shall ensure all documentation
is legible and available for real time access by the Government. The
Contractor shall ensure that any missing documents to be archived are
located prior to archiving. The Contractor shall archive daily documents
within 3 work days after DSPL is updated and all end of year documents
within 45 days of fiscal year end (Sept 30).

33 Warehouse Receipts

The Contractor shall receive excess property, perform physical inspection,
resolve all discrepancies, and update DSPL within 5 work days of receipt
to ensure the accountability of excess property. The Contractor shall
ensure that small like items are placed into a consolidated container until it
is full, voucher the supporting documentation, and process for screening.

3.3.1 Receipt of Hazardous Materials

The Contractor shall place all hazardous material in a designated
storage area on the same work day received to ensure safe handling
and storage.

3.3.2 Receipt of Pilferable Items

The Contractor shall store and secure pilferable items in a COTR
or designee approved area on the same work day received to
prevent warchouse losses.

The Contractor shall secure, voucher, and annotate a freeze in the DSPL
database for artifacts on the same day of receipt to ensure items are not
automatically released for disposition. The Contractor shall process






4.0
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Metrics\Reports\Data

The Contractor shall provide a monthly performance and workload metric chart by
the 5™ working day that reflects disposition activity associated with this task order.
Disposition of Space Shuttle property should meet the Agency performance
standards of less than 123 days and should be documented such that these disposal
performance metrics are segregated from the Center disposition activities
performed as part of the Logistics Contract. The metrics should include monthly
and fiscal year totals:

Number of cases opened

Number of cases closed

Balance of cases being worked

Number of cases over the 123 day metric
Average number of days to close

The Contractor shall record and document all cost information associated
with the preparation of disposal items identified for GSA Sales under this
task order with the same information identified in the Logistics Contract
DRD AN-7-1, Cost of GSA Sales Report.

Cost Estimating

The Contractor shall provide monthly cost estimates of the next month's projected
work by the 15™ of each month and include this information on the 533 Monthly
Contractor Financial Management Report. These estimates should be shown in
both the Contract Year (March ! —~ February 28 (February 29 in the event of a leap
year) and Government Fiscal Year (October 1 — September 30), shown in

months. The Contractor shall utilize the most accurate method possible to
forecast future work requirements and costs when sufficient work load history or
future work load estimates are not available.

5.1 Funding Limitation — The Contractor shall notify the Contracting Officer
and the COTR within one work day when current Task Order costs reach
75% of the committed funds assigned to this Task Order.
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6.0 Workload Information

The estimated workload information associated with this Task Order is as
follows:

The estimated disposal numbers for FY2012 are 25,000 line items.
Space Shuttle Property turned in for disposal will come from the following
sources unless otherwise specified:

1. JSC Organization Codes CA (Flight Crew Operations), DA
(Mission Operations) and EA (Engineering)
2. NASA Contract NNJO6VAOQLC (United Space Alliance and their

sub-contractors Hamilton Sundstrand and Boeing)
3 NASA Contract NNJO6VAO3C (NEPTECQ)
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requirements can be obtained from the Logistics Division Emergency
Preparedness Representative, the JSC Office of Emergency Management,
or the Hurricane Plan Manager.

The Contractor shall ensure that all personnel utilized in the performance
of this task order are thoroughly familiar with the unique systems that
support Hurricane Activities that are used in their work area. Examples
include MMI (Materials Management Initiative) and Hurricane Supply
Database.

Evaluation Criteria

4.1

The Contractor’s performance of work contained in this task order will be
evaluated for accuracy, timeliness, and cost management in completion of
the tasks outlined in the Logistics Division Hurricane/Severe Weather and
Shelter Plan.

Reports and Data

5.1

52

53

5.4

The Contractor shall conduct a lessons learned meeting with JB
management within 7 work days after completion of activities performed
on this task order.

The Contractor shall provide to the COTR actual costs associated with
task order within 30 days after completion of activities performed on this
task order in support of JSC Hurricane Preparedness.

The Contractor shall provide to the COTR monthly cost estimate of the
next month’s projected work by the 15 of each month. These estimates
should be shown in both the contract year (March 1 — February 28
(February 29 in the event of a leap year) and Government fiscal year
(October 1 — September 30), shown in months.

The Contractor shall notify the COTR within one work day when actual
costs reach 75% of the committed funds for this task order.
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SECTION 11.9 - STATEMENT OF WORK

Aircraft Loadmaster Services

Scope and Purpose: The Contractor shall provide continuously available, uninterrupted
aircraft loadmaster services in support of NASA’s Super Guppy Transportation System,
These services include pre-mission and post-mission planning activities required to
ensure carge and payload operations meet all mission and flight safety requirements.
From time to time the Contractor may be required to provide loadmaster services outside
the Continental United States.

1.0

General

1.1

1.2

1.3

1.4

1.5

_400p

Location of Services ~ The Contractor shall perform work at JSC, other
locations within the Continental United States, its territories, and foreign
countries as required.

The Contractor shall provide Loadmaster services as required by the
Government to support Super Guppy Transportation System.

The Contractor shall only receive tasks directly from the Contracting
Officer/Contracting Officer’s Technical Representative (CO/COTR) or
designee. No Loadmaster duties will be performed without authorization
to proceed from the CO/COTR or designee.

Property/Equipment — The Government will provide atrcrew flight
uniforms, flight gloves, flight jacket, name tags and logos for flight
uniforms per NASA requirements, and oxygen masks/equipment, Federal
Communications Commission and National Telecommunications
Information Agency compliant radios that are approved for flightline use,
and two laptop computers and two portable printers to be used while
Loadmasters are supporting a transport mission. All Government
provided equipment and apparel will be replaced by the Government as
required. The Contractor shall provide all other equipment for the
Loadmasters including items such as: safety shoes/boots, body fall
protection safety harnesses, hard hats, eye protection, ear protection,
flashlights, leather work gloves, and cold weather clothing as deemed
necessary by the Contractor.

Hours of Operation - Normal Hours of operation are from 7:30 a.m. to
Monday through Friday. There will be times when t}}ﬁ; _

stated above. The Loadmasters shall adhere to JPR 1700.1, Chapter 5.8.8,
Work Shift Limits for Hazardous Operations only when critical lifting or
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Looadmaster personnel shall have a thorough knowledge of weight and
balance and be proficient in calculating the balance point of aircraft,
vehicles, pallet loads, wheel loads, combined load center-of-balance
points, combined vertical center-of-gravity of payloads and the aircraft,
etc. Loadmasters shall have attended and successfully completed
commercial or U.S. Military aircraft Loadmaster training and qualification
program or other countries equivalent military Loadmaster training
programs and provide evidence of the same to the CO/COTR or designee.
The Super Guppy is a unique aircraft which requires Loadmaster
personnel to have thorough knowledge in the field of aircraft weight and
balance, operations of loading equipment, and aircraft on loading and
offloading.

The Contractor shall certify their Loadmasters per NASA JSC Material
Handling Equipment Operator certification requirements (JPD 8719.1) to
operate forklifts, scissor lifts, and overhead hoist/cranes in Building 924
(Sonny Carter Training Facility), at Ellington Field, or other facilities as
needed.

Perform training exercises as needed with both Contractor and
Government Loadmasters to ensure mission readiness of the combined
Loadmaster team,

Safety and Health Plan

5.1

The Contractor shall perform tasks accurately, safely, and on-time. Task
shall be performed in a manner which ensures the protection of personnel,
property, and environment. The Contractor shall develop and implement
risk management techniques (including risk assessment) to be applied to
hazards derived from analyses of activities and products for the purpose of
eliminating or controlling hazards as specified in NASA policies and
requirements for hazard reduction. Continued use of the current mission
and equipment operation checklists will be considered a component of an
acceptable risk management strategy.

Deliverables

6.1

T6.1.2 SGSFor otherspecialized contatner(s)/ cargo support structure(sy

The foliowing is a list of deliverables the Loadmasters shall maintain:

6.1.1 JB7 Government Owned Material Handling and Lifting Equipment
log.

Support Equipment Operational Report.
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6.1.3  Super Guppy Chart “C” (required when the Aircraft Operations
Division (AOD) provides Guppy weight changes to the
Loadmaster and/or pre-mission planning purposes).

6.1.4 NASA 941 Super Guppy Mission Log.
6.1.5 Loading procedures.
6.1.6 Operational aircrew and non-aircrew check lists.

6.1.7 Super Guppy Support Equipment Operations, Maintenance,
Training and Safety Procedures (JSC-28353).

6.1.8 Logs/Reports maintained in support of change orders to this Task
Order required by the CO/COTR. Historical examples used by the
previous contractor are: Operator Certification Process (i.e. tests
and scores, logs and files) and the lifting device certification log.

7.0  Metrics, Reports, and Data

7.1 There are no performance metrics identified at this time. The Contractor
will be provided performance metric requirements as they are identified.

7.2 The Contractor shall track all Loadmaster related costs and expenses on
both a contract year, as well as a per-mission basis.

7.3  The Contractor shall provide monthly cost estimates of the next month’s
projected work by the 15th of each month. These estimates should be
shown in both the contract year (March 1 — February 28 (February 29 in
the event of a leap year) and Government fiscal year (October 1 —
September 30), shown in months. The Contractor shall utilize the most
accurate method possible to forecast future work requirements and costs
when sufficient work load history or future work load estimates are not
available.

7.4  The Contractor shall notify the COTR within one work day when actual
costs reach 75% of the committed funds for this task order.

8.0 Workload Estimate

8.1 The Contractor shall provide continuously ava_ilabie, uninterrupted

ranspertatio AE 1€ : ;
the estimated number of Super Guppy missions requiring Loadmaster
support for the period of performance of this Task Order is 9. Based on
historical information, the average mission is 7 days, with an additional §
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work days of pre-mission and 2.5 work days post-mission support per
Loadmaster, with the average mission requiring two Loadmasters. On
average the Loadmasters work day during a mission is approximately 12
hours long.

Travel

The average historical travel cost has been $1500 per person, per mission
(Avg, mission travel was 5 days, 4 nights in length) flying commercial air
carrier. When mission locations, requirements, and schedules permit, the
Contractor shall utilize GSA vehicles in lieu of air travel.




L M. TECHNOLOGIES, iNC
CONTRACTOR PRICING FORM
MARCH 1,2012-FEBRUARY 28, 2013

TITLE OF PROJECT: Task:Qrder - 57 (Loadmasters)

BOR COS
Estimated Fully Burdened | Regular Labor
Lahor Cat rary Hours Qvertime Hours Rate Cost Overtime Cost { Total Cost

2 |Aircraft togdmasters b ) (4 )

D Category Total Cost
1) Labor rates are bagngd' upon the proposal IDIQ labor table. Materials S
Loadmaster hours _ for time worked above {Travel S
the normai [§ilhour Wéek in support offiSuper Guppy missions). 0DC's S
Training s
2} Trave! costs are ¢t ted with one Loadmaster taking
commercial transpor n to El Paso, TX. Total
{Super Guppy station t £l Paso, TX), then storts mission legs. G&A Rate
The other loadmasté vels commercial transportation to payload G&A on ODC's
destinations.
Total TO Labor & O
Fee Rate
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SECTION 11.1 - STATEMENT OF WORK

Personnel Moves

Scope and Purpose: To provide Moving and Hauling and Furniture Group support to
Johnson Space Center (JSC) moves as identified on the JF174, Intracenter Move Request.
The Contractor shall receive, issue, relocate, connect, disconnect, store, and transport
office furnishings as scheduled to ensure employees have a safe and functional
workspace. In addition to office furnishings, moves may include, but not be limited to,
boxes, computers, crates, equipment, trash cans, and racks.

Office furnishings shall consist of all types of contemporary, executive, modular and
systems furniture. Examples are: acoustical panels, bookcases, carpet, chairs, desks, file
cabinets, lockers, racks, shelving, supply cabinets, tables, and task lights. The majority of
furniture at JSC is modular which requires assembly, connect, and discomnect activity. In
this document, the terms furnishings and furniture are synonymous.

The average set up for a person at JSC includes a desk, chair, computer table, wedge,
overhead, bookcase, file cabinet, and 6-8 panels.

The Government shall provide office space and equipment to perform the work identified
in this Task Order. The Contracting Officer/Contracting Officer’s Technical
Representative (CO/COTR) or designee shall provide layouts, the Move Requests (MR)
and the move schedule.

1.0  General

L1 Location of Services — The Contractor shall perform majority of the work,
as outlined on the MR within buildings onsite at JSC, including the Sonny
Carter Training Facility and Ellington Field. Other locations supported by
the Contractor may include local off-site buildings, and other destinations
within 100 miles of JSC.

1.2 Hours of Operation ~ Normal hours of operation are Monday through
Friday, 7:30 a.m. to 4 p.m. When approved by the CO/COTR or designee,
and dependent on the workload and criticality of the work schedule, there
will be times when the Contractor shall provide services outside the
normal hours of operation.

1.3 Period of Performance — The Period of Performance for this task order is
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2.0 Personnel Requirements

2.1 Furniture Personnel - Furniture personnel shall have a thorough working
knowledge of the safe assembly, disassembly, installation, and storage of
office furnishings.

2.2 Transportation Personnel - Transportation moving and hauling personnel
shall have working knowledge of vehicle and physical lifting safety. All
forklift operators shall be certified per the NASA JSC Operator
Certification Program requirements.

3.0  Primary Duties

3.1 Issue Furniture - The Contractor shall assemble, clean, and polish furniture
to ensure it is serviceable and available for delivery prior to the scheduled
delivery date. The Contractor shall update the inventory database on the
same day the furniture is pulled from storage. The Contractor shall
provide a key with any furniture item that has a lock and ensure a
duplicate key is available in case of loss. A Government-provided key
machine 1s available for making duplicate keys if required. All office
furnishing issue requests are generated by the CO/COTR or designee.

12 Connect/Disconnect Furniture - The Contractor shall connect/disconnect
furniture at the customer’s location on the scheduled date.

33 Deliveries, Moves, and Installations - The Contractor shall pickup, deliver,
relocate, disconnect, reconnect and/or return furniture items to and from
the warehouse and customer locations per MR and the move schedule. To
ensure same day service, the Contractor shall coordinate installation
requirements with the Facilities Operations Support Services and other
Contractors, as applicable.

3.4 {tems not identified as Return to Warehouse - The Contractor shall remove
and return {0 the warehouse items not identified on the MR and not
marked “retuun to warehouse™ if the customer identifies the item as no
longer required. The Contractor shall document the activity on the work
order.

35 Receive Furniture Returned from Field - The Contractor shall receive
furniture returned from the field and segregate as useable, needing repair,
or excess, and take appropriate action within 2 work days. The Contractor
shal P is svailable for issue The

‘Contractor shatl update the furniture database on the same day the items

are warchoused. Returned furniture from the field is identified as follows:

a. Usable: The Contractor shall warehouse usable furniture.
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6.3 The Contractor shall provide monthly cost estimate of the next month’s
projected work by the 15" of each month. These estimates should be
shown in both the contract year, March 1 - February 28 (February 29 in
the event of a leap year), and Government fiscal year (October 1 —
September 30), shown in months.

6.4 The Contractor shall notify the COTR within one work day when actual
costs reach 75 percent of the committed funds for this task order.

7.0  Historical Workload Information

7.1 The following historical annual workload is based on FY11 personnel
move activity, and is being provided for planning purposes only:

662 - Number of moves performed
122 - Number of equipment-only moves
448 - Number of moves with furniture involvement

1,712 - Number of personnel moved
160 - Number of personnel moved as an equipment-only move
1,425 - Number of personnel moved with furniture involvement

21.589 - Number of items moved
Q.796 - Number of furniture items moved
1,846 - Number of furniture items coming from the warehouse
7,950 - Number of furniture items moved either existing in the field or
returned to the warchouse

6.3 - Average number of furniture pieces per person moved
5.1 - Average number of boxes per person moved (or 4-5 crates)
2.2 - Average number of equipment items per person moved

Note: For this Task Order year, approximately 250 people will be moved from
various locations across the Center, with most to be moving from Building 20,
into furnished space in refurbished Building 12. These moves are not contained
in the workload numbers above and should be considered for the Contractor’s
proposed work effort and cost for this Task Order.
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SECTION 11.3 - STATEMENT OF WORK

Special Events

Scope and Purpose: To provide Supply, Furniture, Moving & Hauling and other
Logistics support as required for NASA-ISC Center-wide special events (e.g.,
Open House/Ballunar Festival, Chili Cook-off, Safety and Total Health Day,
Safety Spring Fair, holiday events, etc.), which involves coordination, set up, and
tear down of items {e.g., canopies, chairs, tables, water coolers and ice chests) or
services (grounds, equipment rentals, etc.).

1.0 General

1.1

1.2

L3

1.4

1.5

1.6

_ _Safa and Total Heaizh Day Ocmbar 7012

Location of Services — The Contractor shall perform majority of the work
on site at JSC. Other locations supported by the Contractor may include:
Sonny Carter Training Facility (SCTF), Ellington Field, and other
destinations within a 100 mile radius of JSC.

The Government shall provide office space, office equipment, necessary
forms of direction, and layouts in order to perform the work.

Hours of Operation - Normal hours of operation are from 7:30 a.m. to 4:00
p.m., Monday through Friday. There will be times when the Contractor
shall provide services outside the 7:30 a.m. to 4:00 p.m. hours of operation
as requested by the Government, dependent on the workload and
criticality of schedule.

The Period of Performance for this task order is March 1, 2012 through
February 28, 2013.

The general definition of a special event is “a Center-wide event that
requires logistics services or support”.

The known tentative dates for the events that occur during the period of
performance of this task order are as follows:

Space Settlement Design Competition — March 2012
Spring Safety Fair— April 2012

I & 12010 Expo — May 2012

FOD Chili Cook-off — May 2012
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2.0 Personnel Requirements

2.1

Furniture personnel responsible for the performance of requirements
outlined in this Task Order shall have a thorough working knowledge of
the safe assembly, disassembly, installation, and repair of various types of
office furniture, tents, and related special event equipment as required.
Transportation moving and hauling personnel responsible for the
performance of requirements outlined in this Task Order shall have
working knowledge of vehicle and physical lifting safety as required. All
forklift operators shall be certified per NASA JSC Operator Certification
Program requirements.

3.0 Pre-Event Activities

3.1

The Contractor shall conduct pre-planning and coordination activities {o
ensure effective and safe planning of special event in advance of
supporting. The Contracting Officer/Contracting Officer’s Technical
Representative (CO/COTR) or designee shall approve time allocated for
each event (to include pre-planning activities) in advance of Contractor
providing service. Pre-event activities include but are not limited to:

J.1.1 The Contractor shall identify a single-point-of-contact for each
event to ensure event progress monitoring and problem mitigation.

3.1.1.1 Attend coordination and planning events as required by
event.

3.1.1.2 Create and provide to the COTR a special event work plan
for each major event that clearly identifies the roles and
responsibilities.

3.1.1.3 Ensure identification and resolution of any event problems.

3.1.2  Conducting a walk-through of the work areas to ensure a complete
and comprehensive understanding of customer requirements.

3.1.3  Take measurements and document the accuracy of the Facility
Housing Plan (FHP) drawings prior to performing the work, when
requested by the CO/COTR or designee.

3.14 Preparino fumimre as required by the each event. W‘ﬂen required

“or-desi gr;ee “for apprm al i adwmce of %uppﬂﬁ:ﬁg eaci'r specaai
event.
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Safety and Health

6.1

The Contractor shall perform tasks accurately, safely, and on-time. The
Contractor shall perform tasks in a manner that ensures the protection of
personnel, property, and environment. The Contractor shall develop and
implement risk management techniques (including risk assessment) to be
applied to hazards derived from analyses of activities and products for the
purpose of eliminating or controlling hazards as specified in NASA
policies and requirements for hazard reduction. The Contractor shall
ensure event areas remain safe and clean at all times.

Metrics/Reports/Data Deliverables

7.1

7.2

7.3

7.4

7.5

The Contractor shall provide performance metrics, including cost and
customer feedback data, within 10 working days after the conclusion of
the event.

Sponsor a post-event briefing within 10 working days after the conclusion
of the event, with the CO/COTR or designee to identify and discuss
customer feedback, lessons learned, and possible areas of improvement.
With prior approval from the CO/COTR a written lessons learned
document can satisfy this requirement.

The Contractor shall maintain all procurement information for purchases,
leases, and rentals by event, tracked over both the Government Fiscal year
(Oct 1 — September 30) and the Contract year (March 1 — February 28
(29th in the event of a leap year)).

The Contractor shall provide monthly cost estimates of the next month’s
projected work by the 15th of each month. These estimates should be
shown in both the contract year (March 1 through February 28 -February
29 in the event of a leap year) and Government fiscal year (October 1 ~
September 30), shown in months. The Contractor shall utilize the most
accurate method possible to forecast future work requirements and costs
when sufficient work load history or future work load estimates are not
available.

The Contractor shall notify the CO and the COTR within one work day
when actual costs reach 75% of the committed funds for this task order.
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Section 11.2 — Statement of Work

Design Furniture Layouts

Scope and Purpose: To provide furniture design support and related support, which
includes, but is not limited to, design layouts, requests to move furniture, or provide
furniture from the warehouse.

1.0

2.0

3.0

General

1.1

1.2

1.3

1.4

Location of Services — The Contractor shall perform the majority of the
work on site at JSC. Other locations supported by the Contractor may
include: Sonny Carter Training Facility (SCTF), Ellington Field (EF), and
other destinations within a 300-mile radius of JSC.

The Government shall provide office space, office equipment, and
associated software.

Hours of Operation - Normal hours of operation are from 7:30 a.m. to 4:00
p.m., Monday through Friday. There will be times when the Contractor
shall provide services outside the 7:30 a.m. to 4:00 p.m. hours of operation
as requested by the Government, dependent upon the workload and
criticality of schedule.

Period of Performance - The Period of Performance for this task order is
March 1, 2013 through February 28, 2014,

Personnel Requirements

2.1

2.2

The position supporting this task order requires a working knowledge
(minimum | year experience and/or written certification of complete
training} on the use of MicroStation software, Version V8i (or Contracting
Officer (CO) or Contracting Officer Representative (COR) approved
equivalent), its functions, processes, and capabilities to design office
furniture layouts using JSC-provided Facility Housing Plans (FHP). The
Contractor shall be proficient in Microsoft Word, PowerPoint, Excel,
Access, and Microsoft Qutlook software.

The employee should be physically able to perform job surveys in the field
which may involve measuring offices and furniture, walking from building
to building, climbing stairs, and other physical activities.

Primary Duties

3.1

The Contractor shall design furniture layouts and receive, review,
coordinate, and prioritize customer requests provided by the CO, COR, or
designee. This includes, but is not limited to, processing requests to move
furniture or provide furniture from the warehouse (e.g., file cabinets,
chairs, freestanding furniture, and change out of modular pieces).

2
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The Contractor shall conduct site analysis using Government provided
design and evaluation criteria for the purpose of validating layout
configurations and furniture materials are appropriate for fulfilling
customer requirements and schedules. This may include, but is not
limited to, site surveys to verify the accuracy of FHP drawings.

The Contractor shall develop design concepts and alternative options to
each concept, as well as obtain final customer approval of the selected
furniture design concept.

The Contractor shall become familiar with all furniture products utilized at
JSC and their uses. These products include, but are not limited to,
executive walnut, contemporary, modular, and systems.

The Contractor shall interface directly with the customer in a professional
and courteous manner. The Contractor shall effectively communicate
(orally and in writing} with the customer and the various other support
contractors (as necessary).

The Contractor shall generate Furniture/Transportation Work Reguest
forms in CO, COR, or designee-supplied format along with designed
layouts, as applicable. The Contractor shall provide the documents to the
Logistics Work Control Center (WCC), as applicable, to stage, deliver and
install, replace, or return furniture to warehouse. The Contractor shall also
provide a copy of the documents to the Transportation & Support Services
Branch, Moving & Hauling, and Furniture Warehouse departments. Work
orders shall be submitted to WCC at least 3 working days prior to
scheduled delivery date or as authorized by the CO, COR, or designee.

The Contractor shall receive customer Ergonomic Workplace Evaluations
from the JSC Occupational Health Department (OHD). The Contractor
shall be responsible for processing OHD’s recommendations.

The Contractor shall request (electronically or in writing) customer
feedback with regards to the service received.

The Contractor shall track all changes made (due to in-the-field
modifications) to work orders and/or furniture layouts that are required to
complete the job.

Government Oversight

4.1

When required, the CO, COR, or designee shall outline objectives,
priorities, and deadlines and shall provide guidance for addressing
problems that arise during routine, complex or one-of-a-kind situations.
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Safety and Health

5.1

The Contractor shall perform tasks accurately, safely, and on-time. The
Contractor shall perform tasks in a manner that ensures the protection of
personnel, property, and environment, according to JPR 1700.1, Safety &
Health Handbook. The Contractor shall participate in investigations of
close calls and prepare responses for the CO, COR, or designee review
upon request. The Contractor shall develop and implement risk
management techniques (including risk assessment) to be applied to
hazards derived from analyses of activities and products for the purpose of
eliminating or controlling hazards as specified in NASA policies and
requirements for hazard reduction, as applicable,

Reports

6.1

6.2

6.3

6.4

The Contractor shall provide (by the 5 working day of each month)
customer feedback data electronically to the CO, COR or designee.

The Contractor shall discuss orally or in writing (with the CO, COR, or
designee) customer feedback, lessons learned, and possible areas of
improvement, as needed.

The Contractor shall provide (by the 15® working day of each month)
monthly cost estimates of the next month’s projected work. These
estimates should be shown in both the contract year (March 1 through
February 28 - February 29 in the event of a leap year) and Government
fiscal year (QOctober 1 — September 30), shown in months. The Contractor
shall utilize the most accurate method possible to forecast future work
requirements and costs when sufficient work load history or future work
load estimates are not available.

The Contractor shall notify the CO and COR within one work day when
actual costs reach 75 percent of the committed funds for this task order.

Historical Workload Data

7.1 Historical Workload data - This information 1s based on
Furniture/Transportation Work Request forms generated by one position
within a 1-year contract period, and is provided for planning purposes
only.

No. of Furniture Group-designed Layouts 105

No. of Customer-designed and/or reviewed Layouts 216

No. of Furniture/Transportation Work Request Forms *548

The workload data provided are three separate units.

*The Furniture Group and customer-designed layouts are included in the number of Furniture/Transportation Work

Request forms,
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Section 11.4 — Statement of Work

Hurricane/Severe Weather Plan Support - Task Order

Scope and Purpose: The Contractor shall provide hurricane/severe weather services
in support of Logistics Operations for the Center.
1.0 General
1.1 Prepare for and Provide Hurricane/Severe Weather Support — The
Contractor shall complete preparations and accomplish tasks identified in
the current Logistics Division Hurricane/Severe Weather and Shelter Plan.
The Contractor shall actively participate in Center meetings/briefings
related to impending hurricanes or severe weather activities, as
applicable. Performance of this task order may require employees to
provide support during or immediately following a Hurricane/Sever
Weather event.
1.1.1 The Contractor shall provide driver services for the Mobile
Command Vehicle (MCV). Driver services for this task order
include driving the MCV {0 and from designated destinations as
well as operating associated vehicle systems and associated
equipment (including outboard power connections, leveling struts,
slides, awnings, air conditioning units, and generators). In some
instances the driver may be required to operate other electronic
equipment as needed. This may require overnight travel for the
driver. Accommodations should be coordinated with other JSC
personnel that are travelling with the MCV, and if at all possible

2
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should be made where the other personnel are staying. All Direct
Travel related costs may be charged to this task order.
Hours of Operation — Normal Hours of operation are from 7:30 a.m. to
4:00 p.m., Monday through Friday. There will be times when the
Contractor shall provide support outside the normal hours of operation.
The Contractor shall only receive tasks directly from the Contracting
Officer/Contracting Officer's Technical Representative (CO/COTR) or
designee. No duties will be performed without autharization to proceed
from the CO/COTR or designee.
The Period of Performance for this task order is April 17, 2013 through

February 28, 2014.

Safety and Health

2.1

The Contractor shall perform tasks accurately, safely, and on-time. Task
shall be performed in a manner which ensures the protection of personnel,
properly, and environment. The Contractor shall develop and implement
risk management techniques (including risk assessment) {0 be applied 1o
hazards derived from analyses of activities and products for the purpose
of eliminating or controlling hazards as specified in NASA policies and
reqwrements for hazard reduction. Continued use of the current mission
and equipment operation checklists will be considered a component of an

acceptable risk management strategy.

(¥
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3.0 Qualifications

3.1

3.2

3.3

3.4

The Contractor shall ensure that all personnel utilized in the performance
of this task order meet all qualifications associated with the position,
including Hurricane Rideout Team members. These may include medical
certifications, physicals, required vaccinations, National Incident
Management System (NIMS) training, and other training. Specific
requirements can be obtained from the Logistics Division Emergency
Preparedness Representative, the JSC Office of Emergency
Management, or the Hurricane Plan Manager.

The Contractor shall ensure that all personnel utilized in the performance
of this task order are thoroughly familiar with the unique systems that
support Hurricane Activities that are used in their work area. Examples
include MMI (Materials Management initiative) and Hurricane Supply
Database.

The Contractor shall ensure that all personnel utilized in the performance
of the MCV component of this task order meet all qualifications associated
with the position. Contractor qualification training will be consistent with
guidelines described in the equipment and owner’'s manuals as well as
hands on training performance.

The Contractor shall ensure that all operators posses a valid Texas
Drivers License, and that operation of the MCV is covered by their

corporate insurance policies.
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Evaluation Criteria

4.1

The Contractor's performance of work contained in this task order will be
evaluated for accuracy, timeliness, and cost management in completion of
the tasks outlined in the Logistics Division Hurricane/Severe Weather and

Shelter Plan.

Reports and Data

5.1

5.2

5.3

5.4

The Contractor shall conduct a lessons learned meeting with JB
management within 7 work days after completion of activities performed
on this task order.

The Contractor shall provide to the COTR actual costs associated with
task order within 30 days after completion of activities performed on this
task order in support of JSC Hurricane Preparedness,

The Contractor shall provide to the COTR monthly cost estimate of the
next month’s projected work by the 15" of each month. These estimates
should be shown in both the contract year (March 1 — February 28 or
February 29 in the event of a leap year) and Government fiscal year
{(October 1 — September 30), shown in months.

The Contractor shall notify the COTR within one work day when actual

costs reach 75% of the committed funds for this task order.

Workload Data

6.1

The estimated number of MCV trips requiring driver services support is 2,

each requiring one night stay in Round Rock, TX.
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Section 11.9 — Statement of Work

Aircraft Loadmaster Services

Scope and Purpose: The Contractor shall provide continuously available,

uninterrupted aircraft loadmaster services in support of NASA’s Super Guppy

Transportation System. These services include pre-mission and post-mission planning

activities required to ensure cargo and payload operations meet all mission and flight

safety requirements. From time to time the Contractor may be required to provide

loadmaster services outside the Continental United States.

1.0 General

1.1

1.2

1.3

1.4

Location of Services — The Contractor shall perform work at JSC, other
locations within the Continental United States, its territories, and foreign
countries as required.

The Contractor shall provide Loadmaster services as required by the
Government to support Super Guppy Transportation System.

The Contractor shall only receive tasks directly from the Contracting
Officer/Contracting Officer’s Technical Representative (CO/COTR) or
designee. No Loadmaster duties will be performed without authorization
to proceed from the CO/COTR or designee.

Property/Equipment — The Government will provide aircrew flight uniforms,
flight gloves, flight jacket, name tags and logos for flight uniforms per
NASA requirements, and oxygen masks/equipment, Federal
Communications Commission and National Telecommunications

Information Agency compliant radios that are approved for flightiine use,
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and two laptop computers and two portable printers to be used while
Loadmasters are supporting a transport mission. All Government
provided equipment and apparel will be replaced by the Government as
required. The Contractor shall provide all other equipment for the
Loadmasters including items such as: safety shoes/boots, body fall
protection safety harnesses, hard hats, eye protection, ear protection,
flashlights, leather work gloves, and cold weather clothing as deemed
necessary by the Contractor.

Hours of Operation — Normal Hours of operation are from 7:30 a.m. to
4:00 p.m., Monday through Friday. There will be times when the
Contractor shall provide Loadmaster services to support Super Guppy
Transport Services/Operations outside the Normal Hours of operation
stated above. The Loadmasters shall adhere to JPR 1700.1, Chapter
5.8.8, Work Shift Limits for Hazardous Operations only when critical lifting
or other hazardous operations are being performed. Flight and travel time
shall not be considered critical or hazardous operations.

The Government will provide required office space, office equipment, and
storage space for all Loadmaster Super Guppy mission files.

The Loadmasters shall remain on duty as long as necessary to ensure the
safety and protection of; a cargo load on the aircraft, cargo that may be
positioned on/in material handling equipment waiting to be loaded onto the
aircraft, or until released by authorized Government personnel. The

L oadmasters shall remain with the aircrew and/or the aircraft for the entire
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mission unless mission requirements dictate otherwise. The CO/COTR or
designee may authorize the Loadmasters to return to home station prior to
completion of the mission.

Travel - The Government will reimburse the Contractor for travel expenses
in accordance with the Federal Travel Regulations when required to
perform their official duties. The Loadmasters shall stay in comparabile
Government quarters while on official Government travel. The CO/COTR
or designee will advise the Contractor of travel requirements to support
NASA missions. The Loadmasters may or may not be required to fly on
the Super Guppy to support mission requirements. If not flying on the
Super Guppy, the Loadmasters may be required to travel via commercial
carrier. Any required non-expedited, standard United States Passports
will be an allowable expense on this Task Order.

The Loadmasters shall calcuiate and provide Super Guppy weight and
balance data to the flight crew for all mission legs prior to departure of the
aircraft (includes local training and test flights as required by NASA).

The Period of Performance for this task order is March 1, 2013 through

February 28, 2014,

Physical Requirements

2.1

Physical Qualifications — In addition to the requirements in SECTION C,
Paragraph 1.18.2, page 13 of the Logistics Contract (NNJO8JAO1C),

Loadmasters shall:
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2.1.1 Be physically able to climb to heights required to secure restraint
devices for all loads (the Super Guppy cargo compartment is
approximately 25 feet high)

2.1.2 Be required to operate aircraft loaders, materials handling
equipment, and other specialized container(s)/ cargo support
structure(s) at heights above ground level of approximately 23 feet
(the height of the Super Guppy Shipping Fixture (SGSF) is
approximately 23 feet). The height of the Super Guppy cargo floor
above ground level is approximately 11 feet.

Pre-Mission, Mission and Post-Mission Activities

The Contractor shall plan, coordinate, and execute transportation of cargo and
mission payloads, SGSF, other specialized container(s)/ cargo support
structure(s), and associated support equipment to ensure that all cargo and
payloads meet required flight schedules and are delivered safely to the required
destination.

The Contractor shall be required to initiate all pre-mission activities. Pre-mission
activities include cargo load planning, cargo preparation, material handling
equipment preparations and positioning, cargo-loading procedures, coordinating
with user customers, and cargo aircraft center-of-gravity requirements.

The Contractor shall operate the Super Guppy cargo loaders used to support
Super Guppy cargo transport operations and other required aircraft loading and

offloading equipment.
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The Contractor shall calculate and provide weight and balance data to the

Aircraft Commander and Flight Engineer for the purpose of computing required

takeoff and landing data.

The Contractor shali perform post-mission activities which include cargo

unloading, materials handling equipment preparation and positioning, and cargo

preparation.

3.1

3.2

Mission Documentation

The Contractor shall maintain all documentation related to Super Guppy
missions. The Contractor shall ensure that all files are accurate and
complete and can be accessed for future missions. The Government
supplied Contractor [aptops and printers shall be accessible for use by the
Government Loadmasters during missions as needed. The Contractor
shall maintain all operational logs for mission support equipment, which
shall remain attached to the equipment or readily available at all times.
The Contractor shall be required to perform weight and balance
calculations. Ali data (including training manuals, procedures, and other
Super Guppy related documentation), files, and software used in the
performance of this task order remain the property of the Government and
shall be available for Government review as required, and shall be
returned to the Government at the end of this contract.

Non-Mission Support Activities

The Contractor shall support all non-mission related SGSF, other

specialized container and cargo support structure, and Super Guppy
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support equipment activities. These activities include operation of support
equipment to insure operational availability. The Contractor shall monitor
NASA-provided maintenance of Super Guppy support equipment as
needed.

The Contractor shall maintain all mission support equipment certification
and calibration data. The Contractor shall ensure all mission support
equipment certifications and calibrations are current.

The Contractor shall obtain rigging and heavy hauling support through the

Facilities Contract as needed.

L.oadmaster Training and Certification Requirements
The Contractor shall establish and maintain training and certification plans
designed to meet the below requirements to ensure the Loadmasters are trained
and certified in the required field of specialization. The Contractor shall establish
and maintain training records for all personnel including training manuals,
documentation of certification, and periodic recertification of personnel, and
ensure their availability for CO/COTR or designee review. Copies of completion
certificates shall be provided to the CO/COTR or designee. The Contractor shall
acquire and maintain the below stated certification and periodic recertification
training requirements
4.1  Government provided and required prior to flying on the Super Guppy:
4.1.1 An Air Force Category lll Examination/Flight Physical if warranted

based on Flight Medical Clearance Form (FMCF), per JPR 1830.2
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4.1.2 Physiological training required, per JPR 1830.2. .

4.1.3 Super Guppy Egress Training

Commercially available:

4.2.1 Highway Transportation of Hazardous Materials in accordance with
Title 49, Code of Federal Reguiations.

4.2.2 Air Transportation of Dangerous Goods Training in accordance with
Title 49, Code of Federal Regulations.

Loadmaster personnel shall have a thorough knowledge of weight and

balance and be proficient in calculating the balance point of aircraft,

vehicles, pallet loads, wheel loads, combined load center-of-balance

points, combined vertical center-of-gravity of payloads and the aircraft,

etc. Loadmasters shall have attended and successfully completed

commercial or U.S. Military aircraft Loadmaster training and qualification

program or other Foreign country’s equivalent military Loadmaster training

programs and provide evidence of the same to the CO/COTR or designee.

The Super Guppy is a unigue aircraft which requires Loadmaster

personnel to have thorough knowledge in the field of aircraft weight and

balance, operations of loading equipment, and aircraft on loading and

offloading.

The Contractor shall certify their Loadmasters per NASA JSC Material

Handling Equipment Operator certification requirements {(JPD 8719.1) to

operate forklifts, scissor lifts, and overhead hoist/cranes in Building 924
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(Sonny Carter Training Facility), at Ellington Field, or other facilities as
needed.

Perform training exercises as needed with both Contractor and
Government Loadmasters to ensure mission readiness of the combined

Loadmaster team.

5.0 Safety and Health Plan

5.1

The Contractor shall perform tasks accurately, safely, and on-time. Task
shall be performed in a manner which ensures the protection of personnel,
property, and environment. The Contractor shall develop and implement
risk management techniques (including risk assessment) to be applied to
hazards derived from analyses of activities and products for the purpose
of eliminating or controlling hazards as specified in NASA policies and
requirements for hazard reduction. Continued use of the current mission
and equipment operation checklists will be considered a component of an

acceptable risk management strategy.

6.0 Deliverables

6.1

The following is a list of deliverables the Loadmasters shall maintain:

6.1.1 JB7 Government Owned Material Handling and Lifting Equipment
log.

6.1.2 SGSF or other specialized container(s)/ cargo support structure(s)

Support Equipment Operational Report.
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Super Guppy Chart “C” (required when the Aircraft Operations
Division (AQD) provides Guppy weight changes to the Loadmaster
and/or pre-mission planning purposes).

NASA 941 Super Guppy Mission Log.

l.oading procedures.

Operational aircrew and non-aircrew check lists.

Super Guppy Support Equipment Operations, Maintenance,
Training and Safety Procedures (JSC-28353).

Logs/Reports maintained in support of change orders to this Task
Order required by the CO/COTR. Historical examples used by the
previous contractor are: Operator Certification Process (i.e. tests

and scores, logs and files) and the lifting device certification log.

Metrics, Reports, and Data

7.1

7.2

7.3

There are no performance metrics identified at this time. The Contractor

will be provided performance metric requirements as they are identified.

The Contractor shall track all Loadmaster related costs and expenses on

both a contract year, as well as a per-mission basis.

The Contractor shall provide monthly cost estimates of the next month’s

projected work by the 15th of each month. These estimates should be

shown in both the contract year (March 1 — February 28 (February 29 in

the event of a leap year) and Government fiscal year (October 1 —

September 30), shown in months. The Contractor shall utilize the most

accurate method possible to forecast future work requirements and costs

10
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when sufficient work load history or future work load estimates are not
available.
The Contractor shall notify the COTR within one work day when actual

costs reach 75% of the committed funds for this task order.

8.0 Workload Estimate

8.1

8.2

The Contractor shall provide continuously available, uninterrupted

aircraft loadmaster services in support of NASA’s Super Guppy

Transportation System. At the time of the issuance of this Task Order,

the estimated number of Super Guppy missions requiring Loadmaster
support for the period of performance of this Task Order is 9. Based on
historical information, the average mission is 7 days, with an additional 5
work days of pre-mission and 2.5 work days post-mission support per
Loadmaster, with the average mission requiring two Loadmasters. On
average the Loadmasters work day during a mission is approximately 12
hours long.

Travel

The average historical travel cost has been $1500 per person, per mission
(Avg. mission travel was 5 days, 4 nights in length) flying commercial air
carrier. When mission locations, requirements, and schedules permit, the

Contractor shall utilize GSA vehicles in lieu of air travel.

11
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Section 11.1 - Statement of Work

Perform Personnel Moves

Scope and Purpose: To provide Moving and Hauling and Furniture Group
support to Johnson Space Center (JSC) moves as identified on the JF174,
Intracenter Move Request. The Contractor shall receive, issue, relocate,
connect, disconnect, store, and transport office furnishings as scheduled to
ensure employees have a safe and functional workspace. In addition to office
furnishings, moves may include, but not be fimited to boxes, computers, crates,
equipment, trash cans, and racks.

Office furnishings shall consist of all types of furniture to include but not limited to
contemporary, executive, modular and systems furniture. Examples are:
acoustical panels, bookcases, carpet, chairs, desks, file cabinets, lockers, racks,
shelving, supply cabinets, tables, and task lights. The majority of furniture at JSC
is modular which requires assembly, connect, and disconnect activity.

In this document, the terms furnishings and furniture are synonymous.

An average set up for a person at JSC includes a desk, chair, computer table,
wedge, overhead, bookcase, file cabinet, and 6-8 panels.

The Government shali provide office and warehouse space and equipment to
perform the work identified in this Task Order. The Contracting
Officer/Contracting Officer's Technical Representative (CO/COTR) or designee
shall provide layouts, the Move Requests (MR), and the move schedule.

4.0 General

1.1.  Location of Services —~ The Contractor shall perform majority of the
work, as outlined on the MR, within buildings onsite at JSC, including
the Sonny Carter Training Facility and Ellington Field. Other locations
supported by the Contractor may include local off-site buildings, and
other destinations within 100 miles of JSC.

1.2.  Hours of Operation — Normal hours of operation are Monday through
Friday, 7:30 a.m. to 4 p.m. When approved by the CO/COTR or
designee, and dependent on the workload and criticality of the work
schedule, there will be times when the Contractor shall provide
services outside the normal hours of operation.

1.3.  Period of Performance — The Period of Performance for this task order
is March 1, 2013 — February 28, 2014.
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2. Personnel Requirements

2.1.

2.2.

Furniture Personnel - Furniture personnel shall have a thorough
working knowledge of the safe assembly, disassembly, installation,
and storage of office furnishings.

Transportation Personnel - Transportation moving and hauling
personnel shall have working knowledge of vehicle and physical lifting
safety. All forklift operators shall be certified per the NASA JSC
Operator Certification Program requirements.

3. Primary Duties

3.1

3.2.

3.3.

3.4.

3.5,

Issue Furniture - The Contractor shall assembile, clean, and polish
furniture to ensure it is serviceable and available for delivery prior to
the scheduled delivery date. The Contractor shall update the inventory
database on the same day the furniture is pulled from storage. The
Contractor shall provide a key with any furniture item that has a lock
and ensure a duplicate key is available in case of loss. A Government-
provided key machine is available for making duplicate keys if
required. All office furnishing issue requests are generated by the
CO/COTR or designee.

Connect/Disconnect Furniture - The Contractor shall
connect/disconnect furniture at the customer’s location on the
scheduled date.

Deliveries, Moves, and Installations - The Contractor shall pickup,
deliver, relocate, disconnect, reconnect, and/or return furniture items to
and from the warehouse and customer locations per MR and the move
schedule. To ensure same day service, the Contractor shall
coordinate installation requirements with the Facilities Operations
Support Services and other Contractors, as applicable.

ltems not identified as Return to Warehouse - The Contractor shall
remove and return to the warehouse items not identified on the MR
and not marked “return to warehouse” if the customer identifies the
item as no longer required. The Contractor shall document the activity
on the work order and provide information to JB7.

Receive Furniture Returned from Field - The Contractor shall receive
furniture returned from the field and segregate as useable, needing
repair, or excess, and take appropriate action within two work days.
The Contractor shall ensure furniture is stored safely and is available
for issue. The Contractor shall update the furniture database on the
same day the items are warehoused. Returned furniture from the field
is identified as follows:
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a. Usable: The Contractor shall warehouse usable furniture.

b. Needing Repair: The Contractor shall repair to usable condition
and warehouse.

c. Excess: The Contractor shall prepare and submit appropriate
documentation per NPR 4300.1, NASA Personal Property Disposal
Procedures and Guidelines, for CO/COTR or designee approval.

Non-Furniture Requirements - The Contractor shalt verify customer
equipment identification tag numbers with the MR. The contractor
shall pick up, deliver, relocate, and return boxes and crates to and from
the warehouse.

Non-Standard Move Requirements - The Contractor shall coordinate
associated services (e.g., rigging), as needed, to accomplish the task.

4. Government Oversight

4.1.

4.2

Technical Oversight by NASA Personnel - Moves are to be
accomplished per the move schedule; however, the possibility of
unforeseen impacts/occurrences/revisions exists that may require the
Contractor to rework and coordinate among various services.

When required, the CO/COTR or designee shall outline objectives,
priorities, and deadlines and shall provide guidance for addressing
problems that arise during routine, complex, or one-of-a-kind move
situations.

5. Safety and Health

5.1.

The Contractor shall perform tasks accurately, safely, and on-time.
The Contractor shall perform tasks in a manner that ensures the
protection of personnel, property, and environment. The Contractor
shall develop and implement risk management techniques (including
risk assessment) to be applied to hazards derived from analyses of
activities and products for the purpose of eliminating or controlling
hazards as specified in NASA policies and requirements for hazard
reduction. The Contractor shall ensure work areas remain safe and
clean at all times.

6. Metrics, Reports, and Data

6.1.

6.2.

The Contractor shall provide monthly customer feedback performance
metrics to the CO/COTR or designee.

The Contractor shall provide move completion confirmation daily and
workload data monthly to the CO/COTR or designee.
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6.3. The Contractor shall provide monthly cost estimate of the next month’s
projected work by the 15™ of each month. These estimates should be
shown in both the contract year, March 1 — February 28 (February 29
in the event of a leap year), and Government fiscal year (October 1 —
September 30), shown in months.

8.4. The Contractor shall notify the COTR within one work day when actual
costs reach 75 percent of the committed funds for this task order.

7. Historical Workload Information

7.1.  The following historical annual workload is based on FY12 personnel
move activity, and is being provided for planning purposes only:

360 - Number of moves performed
45 - Number of equipment-only moves
254 - Number of moves with furniture involvement

1,132 - Number of personnel moved
64 - Number of personnel moved as an equipment-only move
966 - Number of personnel moved with furniture involverment

14,689 - Number of items moved
6,317 - Number of furniture items moved
1,500 - Number of furniture items coming from the warehouse
4,817 - Number of furniture items moved either existing in the field
or returned to the warehouse

6.8 - Average number of furniture pieces per person moved
5.3 - Average number of boxes per person moved (or 4-5 crates)
2.5 - Average number of equipment items per person moved
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Section 11.3 — Statement of Work

Coordinate and Support Special Events

Scope and Purpose: To provide Supply, Furniture, Moving & Hauling and other

Logistics support as required for NASA-JSC Center-wide special events (e.g., Open

House/Ballunar Festival, Chili Cook-off, Safety and Total Health Day, Safety Spring

Fair, holiday events, etc.), which involves coordination, set up, and tear down of items

(e.g., canopies, chairs, tables, water coolers and ice chests) or services (grounds,

equipment rentals, etc.).

1.0 General

11

1.2

1.3

1.4

Location of Services — The Contractor shall perform majority of the work
on site at JSC. Other locations supported by the Contractor may include:
Sonny Carter Training Facility (SCTF), Ellington Field, and other
destinations within a 100 mile radius of JSC.

The Government shall provide office space, office equipment, necessary
forms of direction, and layouts in order to perform the work.

Hours of Operation - Normal hours of operation are from 7:30 a.m. to 4:00
p.m., Monday through Friday. There will be times when the Contractor
shall provide services outside the 7:30 a.m. to 4:00 p.m. hours of
operation as requested by the Government, dependent on the workload
and criticality of schedule.

The Period of Performance for this task order is March 1, 2013 through

February 28, 2014.
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1.5 The general definition of a special event is “a Center-wide event that
requires logistics services or support”.

1.6  The known tentative dates for the events that occur during the period of
performance of this task order are as follows:
Space Settlement Design Competition — March 2013
Spring Safety Fair— April 2013
| & 12010 Expo — May 2013
FOD Chili Cook-off — April 2013
Safety and Total Health Day — October 2013
Ballunar Festival/Open House —October 2013

2.0 Personnel Requirements

2.1  Furniture personnel responsible for the performance of requirements
outlined in this Task Order shall have a thorough working knowledge of
the safe assembly, disassembly, installation, and repair of various types of
office furniture, tents, and related special event equipment as required.
Transportation moving and hauling personnel responsible for the
performance of requirements outlined in this Task Order shall have
working knowledge of vehicle and physical lifting safety as required. All
forklift operators shall be certified per NASA JSC Operator Certification
Program requirements.

3.0 Pre-Event Activities

3.1  The Contractor shall conduct pre-planning and coordination activities to

ensure effective and safe planning in advance of special event. The

Contracting Officer/Contracting Officer's Technical Representative
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(CO/COTR) or designee shall approve time allocated for each event (to

include pre-planning activities) in advance of Contractor providing service.

Pre-event activities include but are not limited to:

3.1.1 The Contractor shall identify a single-point-of-contact for each
event to ensure event progress monitoring and problem mitigation.

3.1.1.1 Attend coordination and planning events as required by
event.

3.1.1.2 Create and provide to the COTR a special event work plan
for each major event that clearly identifies the roles and
responsibilities.

3.1.1.3 Ensure identification and resolution of any event problems.

3.1.2 Conducting a walk-through of the work areas to ensure a complete
and comprehensive understanding of customer requirements.

3.1.3 Take measurements and document the accuracy of the Facility
Housing Plan (FHP) drawings prior to performing the work, when
requested by the CO/COTR or designee.

3.1.4 Preparing furniture as required by the each event. When required,
furniture layouts shall be submitted to the customer and CO/COTR
or designee for approval in advance of supporting each special
event.

3.1.5 Most items needed to support a special event are available and
provided by the Government; however, special material purchases
and/or leases may be required and shall be obtained by the

Contractor at the best value to the Government.



4.0

Task Order 69
NNJO8JAO1C
3.1.5.1 The Logistics Contractor shall only be responsible for
purchasing or leasing supplies and equipment that are in
their area of responsibility. Items such as electrical panels,
trash receptacles, etc. will be the responsibility of the
Contractor performing the work in that area (e.g. Facilities for
electrical panels, hookups, light towers, etc.)
3.1.5.2 In the event that sand bags are required in support of a
special event, the Logistics Contractor shall be responsible

for supplying the required number of bags for the sand bags.

The sand and labor to fill the bags will be supplied by others.

Primary Duties

4.1

4.2

4.3

Special Event Coordination — The Contractor shall interface with the
customer, Information Technology (ACES), Construction, Custodial,
Grounds Maintenance and Facilities Maintenance organizations as
necessary to ensure timely and accurate services are provided.
Preparation for event — The Contractor shall prepare (including assemble,
clean, polish, repair, and stage) items as identified by CO/COTR or
designee as necessary to support the event.

Event Set Up and Teardown — The Contractor shall transport and set up
items (e.g., tents, tables, chairs, etc.) per the CO/COTR or designee
provided schedule and work orders. When the event is completed, the
Contractor shall tear down, clean, disassemble and return items to the

warehouse and store them properly.
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Govt. Oversight

5.1

5.2

Technical Oversight by NASA Personnel — Special Events will be
accomplished per the schedule provided by the CO/COTR or designee;
however, the possibility of unplanned events can occur, which can require
rework and/or short notice coordination among various services and
support Contractors.

The CO/COTR or designee outlines required objectives, priorities, and
deadlines and provides guidance on addressing problems and complex or

one-of-a-kind situations.

Safety and Health

6.1

The Contractor shall perform tasks accurately, safely, and on-time. The
Contractor shall perform tasks in a manner that ensures the protection of
personnel, property, and environment. The Contractor shall develop and
implement risk management techniques (including risk assessment) to be
applied to hazards derived from analyses of activities and products for the
purpose of eliminating or controlling hazards as specified in NASA policies
and requirements for hazard reduction. The Contractor shall ensure event

areas remain safe and clean at all times.

Metrics/Reports/Data Deliverables

7.1

The Contractor shall provide performance metrics, including cost and
customer feedback data, within 10 working days after the conclusion of

the event.
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7.5
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Sponsor a post-event briefing within 10 working days after the conclusion
of the event, with the CO/COTR or designee to identify and discuss
customer feedback, lessons learned, and possible areas of improvement.
With prior approval from the CO/COTR a written lessons learned
document can satisfy this requirement.
The Contractor shall maintain all procurement information for purchases,
leases, and rentals by event, tracked over both the Government Fiscal
year (Oct 1 — September 30) and the Contract year (March 1 — February
28 (29" in the event of a leap year)).
The Contractor shall provide monthly cost estimates of the next month’s
projected work by the 15th of each month. These estimates should be
shown in both the contract year (March 1 through February 28 -February
29 in the event of a leap year) and Government fiscal year (October 1 —
September 30), shown in months. The Contractor shall utilize the most
accurate method possible to forecast future work requirements and costs
when sufficient work load history or future work load estimates are not
available.
The Contractor shall notify the CO and the COTR within one work day

when actual costs reach 75% of the committed funds for this task order.
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8.0 Historical Major Event Work Load Data
Spring
Seg"'):f‘c‘ee”‘ 2Soa1f$/téaFlet; Chil Cook. | Fesalisc | nosin
esign & Total off 2012 Open House & Innovation
Competition Health Da 2012 2012
2012 y
2012
Items used for a Special Event:
Tents 0 12 0 40 73
Tables 56 189 56 87 173
Chairs 175 331 168 230 468
Water coolers (10-gallon size) 0 6 6 18 8
Ice chests 0 0 6 9
Easels 0 0 0 0
Stage platform (owned by Public Affairs Office) 0 0 0 1 0
Buses 0 0 0
Ropes & stanchions Unknown Unknown Unknown Unknown Unknown
Items purchasedirented for a Special Event:
Tents 0 0 0 0 0
Tables 0 0 0 0 0
Table covers 0 0 0 0 0
Chairs 0 0 0 0 0
Bottled water, 16 oz. size (24 bottles per case--
issued by the case) 0 12 cases 4 cases
200

Bottled water (2 % -gallon size) 9 bottles bottles | 12 bottles
Ice machine wiice (40-pound bags of ice) 0 0 20 bags 0
Paper cups, cone-shaped (250 cups per sleeve/4
sleeves per box) 6 boxes 75 boxes 2 boxes
Insect repellant (100 packages per box) 0 0 boxes 0
Sunscreen (100 packages per box) 0 0 0 0 boxes 0
Extractor Venom Pump Kit 0 each
First Aid kits (small size) 0 0 0 0 each 0
First Aid kits (medium size) 0 0 0 0 each 0
Insect bite ointment 0 0 0 0 each 0
Box cutters 0 0 0 0 each 0
Bags, zip lock (1-quart size) 0 0 0 0 each 0
Bags, zip lock (1-gallon size) 0 0 0 0 each 0
Bags, zip lock (2-gallon size) 0 0 0 0 boxes 0
Bandanas (neck coolers) 0 0 0 0 Each 0
Sandbags, 14/28 poly wities, white 0 150 bags 0 bags 0 bags 0 bags
Sand (used to fill the bags that secure the tents) 0 2.5 yards 0 yards 5 yards 1yard
Workhorses (equipped wistrobe lights) 0 4 5 3 0
Off Insect Spray 0
Golf carts, 6-seater w/headlights, seatbelts, horn,
& tail light 0 0 0 0 0
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Golf carts, 2-seater w/headlights, seatbelts, horn,
& tail light 0 0 0 0 0
Golf Carts — 4 Seater 10
Ballpoint pens, ink color - black; medium or fine
point 12 dozen 0 0 0 0
Ballpoint pens, ink color - red; medium
or fine point 4 dozen 0 0 0 0
Pencils, #2 12 dozen 0 0 0 0
Erasers, pencil; pencil tip 8 dozen 0 0 0 0
Erasers, pencil; rectangular 4 dozen 0 0 0 0
Pencils, mechanical w/erasers 12 dozen 0 0 0 0
Spring
Space Safety Fair
Settlement | 2010/Safety Ballunar
Design & Total FestivallJSC | Inclusion &
Competition | Health Day Chili Cook- | Open House Innovation

2012 2012 off 2012 2012 2012
Markers, Sharpie; fine point 4 dozen
Markers; color - black (for flipcharts) 4 dozen
Markers; color - yellow highlighters 4 dozen
Pads, paper; 8 1/2" x 11"; 4 squares per
inch; white quadrille pads 4 dozen 0 0 0 0
Pads, paper; 8 1/2" x 11"; white ruled 2 dozen 0 0 0 0
Notes, "Post it"; 3" x 5" 4 dozen 0 0 0 0
Notes, "Post it"; 4" x 6" lined 4 dozen 0 0 0 0
Folder, portfolios (red) 1 dozen 0 0 0 0
Paper clips, small 4 boxes 0 0 0 0
Rubber bands 4 boxes 0 0 0 0
*Tape dispenser 8 each 0 0 0 0
Tape for tape dispenser 8 rolls 0 0 0 0
*Scissors 8 pair 0 0 0 0
Transparency sheets, blank (used 200
w/printers and/or copiers) sheets 0 0 0 0
*Power strips 8 each 0 0 0 0
*Bookends, metal 16 pair 0 0 0 0
Markers w/1 eraser (used with portable
white boards) (3 each/1 set per board) 3 sets 0 0 0 0
Flipchart pads, white (used on portable
boards) 3 pads
Copier paper 4 boxes

NOTE:

These are average counts of each item used per event. Quantities may vary.

*This item is reused for this event; only purchased when needed.

Items highlighted in red are items that are left over from last year that can be used.

Items highlighted in green are items that need to be purchased.









Design Furniture Layouts — Task Order

Section 11.2

Design Furniture Layouts

Scope and Purpose: To provide furniture design support and related support, which includes, but
is not limited to, design layouts, requests to move furniture, or provide furniture from the
warehouse.

1.0 General
1.0 Location of Services — The Contractor shall perform the majority of the work on
site at JSC. Other locations supported by the Contractor may include: Sonny
Carter Training Facility (SCTF), Ellington Field (EF), and other destinations
within a 300-mile radius of JSC.

1.1 The Government shall provide office space, office equipment, and associated
software.

1.2 Hours of Operation - Hours of operation will alternate in a 2 week period to
coincide with the current Superflex schedule. Hours during the regular work
week will be from 7:30 a.m. to 4:00 p.m., Monday through Friday. Hours during
the Superflex week will be from 7:30 a.m. to 6:00 p.m., Monday through
Thursday. There will be times when the Contractor shall provide services outside
these hours of operation as requested by the Government, dependent upon the
workload and criticality of schedule.

1.3  Period of Performance - The Period of Performance for this task order is March 1,
2014 through February 28, 2015.

2,0 Personnel Requirements
2.0 It is preferred, but not mandatory, that the position supporting this task order

require a working knowledge (minimum 1 year experience and/or writien
certification of complete training) on the use of MicroStation software, Version
V8i {or Contracting Officer (CO) or Contracting Officer’s Representative (COR)
approved equivalent), its functions, processes, and capabilities to design office
furniture layouts using JSC-provided Facility Housing Plans (FHP). The
Contractor shall be proficient in Microsoft Word, PowerPoint, Excel, Access, and
Microsoft Qutlook software.

2.1 The employee should be physically able to perform job surveys in the field which
may involve measuring offices and furnitare, walking from building to building,
climbing stairs, and other physical activities.

2.2 This position frequently interacts with the Center personnel and requires
exceptional customer service and communication skills.



3.0

4.0

Primary Duties

3.0

3.1

3.2

3.3

34

3.5

3.6

3.7

The Contractor shall design furniture layouts and receive, review, coordinate, and
prioritize customer requests provided by the CO, COR, or designee, This
includes, but is not limited to, processing requests to move furniture or provide
furniture from the warehouse (e.g., file cabinets, chairs, freestanding furniture,
and change out of modular pieces).

The Contractor shall conduct site analysis using Government provided design and
evaluation criteria for the purpose of validating layout configurations and
furniture materials are appropriate for fulfilling customer requirements and
schedules. This may include, but 1s not limited to, site surveys to verify the
accuracy of FHP drawings.

The Contractor shall develop design concepts and alternative options to each
concept, as well as obtain final customer approval of the selected furniture design
concept.

The Contractor shall become familiar with all furniture products utilized at JSC
and their uses. These products include, but are not limited to, executive walnut,
contemporary, modular, and systems.

The Contractor shall interface directly with the customer in a professional and
courteous manner. The Contractor shall effectively communicate (orally and in
writing) with the customer and the various other support contractors (as
necessary).

The Contractor shall generate Furniture/Transportation Work Request forms in
CO, COR, or designee-supplied format along with designed layouts, as
applicable. The Contractor shall provide the documents to the Logistics Work
Control Center (WCC), as applicable, to stage, deliver and install, replace, or
return furniture to warchouse. The Contractor shall also provide a copy of the
documents to the Transportation & Support Services Branch, Moving & Hauling,
and Furniture Warehouse departments. Work orders shall be submitted to WCC
at least 3 working days prior to scheduled delivery date or as authorized by the
CO, COR, or designee.

The Contractor shall receive customer Ergonomic Workplace Evaluations from
the JSC Occupational Health Department (OHD). The Contractor shall be
responsible for processing OHD’s recommendations.

The Contractor shall track all changes made (due to in-the-field modifications) to
work orders and/or furniture layouts that are required to complete the job.

Government Oversight



5.0

6.0

4.0

When required, the CO, COR, or designee shall outline objectives, priorities, and
deadlines and shall provide guidance for addressing problems that arise during
routine, complex or one-of-a-kind situations.

Safety and Health

5.0

The Contractor shall perform tasks accurately, safely, and on-time. The
Contractor shall perform tasks in a manner that ensures the protection of
personnel, property, and environment, according to JPR 1700.1, Safety & Health
Handbook. The Contractor shall participate in investigations of close calls and
prepare responses for the CO, COR, or designee review upon request. The
Contractor shall develop and implement risk management techniques (including
risk assessment) to be applied to hazards derived from analyses of activities and
products for the purpose of eliminating or controlling hazards as specified in
NASA policies and requirements for hazard reduction, as applicable.

Reports

6.1

6.2

6.3

The Contractor shall discuss orally or in writing (with the CO, COR, or designee)
customer feedback, lessons learned, and possible areas of improvement, as
needed.

The Contractor shall provide (by the 15™ working day of each month) monthly
cost estimates of the next month’s projected work. These estimates should be
shown in both the contract year (March 1 through February 28 - February 29 in
the event of a leap year) and Government fiscal year (October 1 — September 30),
shown in months. The Contractor shall utilize the most accurate method possible
to forecast future work requirements and costs when sufficient work load history
or future work load estimates are not available.

The Contractor shall notify the CO and COR within one work day when actual
costs reach 75 percent of the committed funds for this task order.
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7.0 Historical Workload Data

7.1 Historical Workload data - This information is based on

Furniture/Transportation Work Request forms generated by one position within a
I-year contract period, and is provided for planning purposes only.

No. of Furniture Group-designed Layouts 113

No. of Customer-designed and/or reviewed Layouts 151

No. of Furniture/Transportation Work Request Forms *497
The workload data provided are three separate units,

*The Furniture Group and customer-designed layouts are included in the number of Fueniture/Transportation Work
Request forms
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Hurricane/Severe Weather Plan Support - Task Order

Section 11.4

Scope and Purpose: The Contractor shall provide hurricane/severe weather services

in support of Logistics Operations for the Center.

1.0  General
1.1 Prepare for and Provide Hurricane/Severe Weather Support — The

Contractor shall complete preparations and accomplish tasks identified in

the current Logistics Division Hurricane/Severe Weather and Shelter Plan.

The Contractor shall actively participate in Center meetings/briefings

related to impending hurricanes or severe weather activities, as

applicable. Performance of this task order may require employees to
provide support during or immediately following a Hurricane/Severe

Weather event.

1.1.1 The Contractor shall provide driver services for the Mobile
Command Vehicle (MCV). Driver services for this task order
include driving the MCV to and from designated destinations as
well as operating associated vehicle systems and associated
equipment (including outboard power connections, leveling struts,
slides, awnings, air conditioning units, and generators). In some
instances the driver may be required to operate other electronic

equipment as needed. This may require overnight travel for the



2.0

1.2

1.3

1.4
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driver. Accommodations should be coordinated with other JSC
personnel that are travelling with the MCV, and if at ali possible
should be made where the other personnel are staying. Ali Direct

Travel related costs may be charged to this task order.

Hours of Operation — Normal Hours of operation are from 7:30 a.m. to
4:00 p.m., Monday through Friday. There will be times when the
Contractor shall provide support outside the normal hours of operation.
The Contractor shall only receive tasks directly from the Contracting
Officer/Contracting Officer's Representative (CO/COR) or designee. No
duties will be performed without authorization to proceed from the
CO/COR or designee.

The Period of Performance for this task order is March 1, 2014 through

February 28, 2015.

Safety and Health

21

The Contractor shall perform tasks accurately, safely, and on-time. Task
shall be performed in a manner which ensures the protection of personnel,
property, and environment. The Contractor shall develop and implement
risk management techniques (including risk assessment) to be applied to
hazards derived from analyses of activities and products for the purpose
of eliminating or controlling hazards as specified in NASA policies and

requirements for hazard reduction. Continued use of the current mission
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and equipment operation checklists will be considered a component of an

acceptable risk management strategy.

3.0 Qualifications

3.1

3.2

3.3

The Contractor shall ensure that all personnel utilized in the performance
of this task order meet all qualifications associated with the position,
including Hurricane Rideout Team members. These may include medical
certifications, physicals, required vaccinations, National Incident
Management System (NIMS) training, and other fraining. Specific
requirements can be obtained from the Logistics Division Emergency
Preparedness Representative, the JSC Office of Emergency
Management, or the Hurricane Plan Manager.

The Contractor shall ensure that all personnel utilized in the performance
of this task order are thoroughly familiar with the unique systems that
support Hurricane Activities that are used in their work area. Examples
include MMI (Materials Management Initiative) and Hurricane Supply
Database.

The Contractor shall ensure that all personnel utilized in the performance
of the MCV component of this task order meet all qualifications associated
with the position. Contractor qualification training will be consistent with
guidelines described in the equipment and owner’s manuals as well as

hands on training performance.



4.0

5.0

3.4
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The Contractor shall ensure that all operators possess a valid Texas
Driver's License, and that operation of the MCV is covered by their

corporate insurance policies.

Evaluation Criteria

41

The Contractor's performance of work contained in this task order will be
evaluated for accuracy, timeliness, and cost management in completion of
the tasks outlined in the Logistics Division Hurricane/Severe Weather and

Shelter Plan.

Reports and Data

5.1

5.2

5.3

The Contractor shall conduct a lessons learned meeting with JB
management within 7 work days after completion of activities performed
on this task order.

The Contractor shall provide to the COR actual costs associated with task
order within 30 days after completion of activities performed on this task
order in support of JSC Hurricane Preparedness.

The Contractor shall provide to the COR monthly cost estimate of the next
month’s projected work by the 15" of each month. These estimates
should be shown in both the contract year (March 1 — February 28
(February 29 in the event of a leap year) and Government fiscal year

{October 1 — September 30), shown in months.
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5.4  The Contractor shall notify the COR within one work day when actual

costs reach 75% of the committed funds for this task order.

6.0 Workload Data
6.1  The estimated number of MCV {rips requiring driver services support is 2,

each requiring one night stay in Round Rock, TX.









Aircraft Loadmaster Services - Task Order

Section 11.9

Scope and Purpose: The Contractor shall provide continuously available,

uninterrupted aircraft loadmaster services in support of NASA’s Super Guppy

Transportation System. These services include pre-mission and post-mission planning

activities required to ensure cargo and payload operations meet all mission and flight

safety requirements. From time to time the Contractor may be required to provide

loadmaster services outside the Continental United States.

1.0

General

1.1

1.2

1.3

1.4

Location of Services — The Contractor shall perform work at JSC, other
locations within the Continental United States, its territories, and foreign
countries as required.

The Contractor shall provide Loadmaster services as required by the
Government to support Super Guppy Transportation System.

The Contractor shall only receive tasks directly from the Confracting
Officer/Contracting Officer's Representative (CO/COR) or designee. No
Loadmaster duties will be performed without authorization to proceed from
the CO/COR or designee.

Property/Equipment — The Government will provide aircrew flight uniforms,
flight gloves, flight jacket, name tags and logos for flight uniforms per
NASA requirements, and oxygen masks/equipment, Federal

Communications Commission and National Telecommunications



1.5

1.6

1.7

Information Agency compliant radios, mobile phones, two laptop
computers and two portable printers to be used while Loadmasters are
supporting a mission. All Government provided equipment and apparel
will be replaced by the Government as required. The Contractor shall
provide all other equipment for the Loadmasters including items such as:
safety shoes/boots flashiights, leather work gloves, and cold weather
clothing as deemed necessary by the Contractor.

Hours of Operation — Hours of operation will alternate in a 2 week period
to coincide with the current Superflex schedule. Hours during the regular
work week will be from 7:30 a.m. to 4:00 p.m., Monday through Friday.
Hours during the Superflex week will be from 6:00 a.m. to 4:30 p.m.,
Monday through Thursday. There will be times when the Contractor shall
provide Loadmaster services to support Super Guppy Transport
Services/Operations outside the Normal Hours of operation stated above.
The Loadmasters shall adhere to JPR 1700.1, Chapter 5.8.8, Work Shift
Limits for Hazardous Operations, only when critical lifting or other
hazardous operations are being performed. Flight and travel time shall
not be considered critical or hazardous operations.

The Government will provide required office space, office equipment, and
storage space for all Loadmaster Super Guppy mission files.

The Loadmasters shall remain on duty as long as necessary to ensure the
safety and protection of a cargo payload on the aircraft, cargo that may

be positioned on ground support equipment waiting to be loaded onto the



2.0

1.8

1.9

1.10

aircraft, and/or until released by authorized Government personnel. The
CO/COR or desighee may authorize the L.oadmasters to return to home
station prior to completion of the mission.

Travel - The Government will reimburse the Contractor for travel expenses
in accordance with the Federal Travel Regulations when required to
perform their official duties. The Loadmasters shall stay in comparable
Government quarters while on official Government travel. The CO/COR
or designee will advise the Contractor of travel requirements to support
NASA missions. The Loadmasters may or may not be required to fly on
the Super Guppy to support mission requirements. If not flying on the
Super Guppy, the Loadmasters may be required to travel via commercial
carrier. Any required, non-expedited, standard United States Passports
will be an allowable expense on this Task Order.

The Loadmasters shall caiculate and provide Super Guppy weight and
balance data to the flight crew for all mission legs prior to departure of the
aircraft {(includes local training and test flights as required by NASA).

The Period of Performance for this task order is March 1, 2014 through

February 28, 2015.

Physical Requirements

21

Physical Qualifications — In addition to the requirements in SECTION C,
Paragraph 1.18.2, page 13 of the Logistics Contract (NNJOBJAO1C),

Loadmasters shall:



3.0

2.1.1 Be physically able to climb to heights required to secure restraint
devices for all loads (the Super Guppy cargo compartment is
approximately 25 feet high).

2.1.2 Be required to operate aircraft loaders, material handling
equipment, and other specialized container(s)/ cargo support
structure(s) at heights above ground level of approximately 23 feet
(the height of the Super Guppy Shipping Fixture (SGSF) is
approximately 23 feet). The height of the Super Guppy cargo floor
above ground level is approximately 11 feet. The contractors shall
be certified to operate the appropriate support equipment via NASA
certifications or equivalent. Loadmasters shall remain current on all

certifications.

Pre-Mission, Mission and Post-Mission Activities

The Contractor shall plan, coordinate, and execute transportation of cargo and
mission payloads, SGSF, other specialized container(s)/ cargo support
structure(s), and associated support equipment to ensure that all cargo and
payloads meet required flight schedules and are delivered safely to the required
destination.

The Contractor shall be required to participate in all pre-mission activities
including cargo load planning, cargo preparation, material handling equipment
preparations and positioning, cargo-loading procedures, and coordination with

user customers. The Contractor shall operate the Super Guppy cargo loaders



used to support Super Guppy cargo transport operations and other required
aircraft loading and offloading equipment.

The Contractor shall calculate and provide weight and balance data to the
Aircraft Commander and Flight Engineer for the purpose of computing required
takeoff and landing data.

The Contractor shall perform post-mission activities which include cargo
unloading, materials handling equipment preparation and positioning, and cargo
preparation.

3.1 Mission Documentation

The Contractor shall maintain all documentation related to Super Guppy
missions. The Contractor shall ensure that all files are accurate and complete
and can be accessed for future missions. The Government supplied Contractor
faptops and printers shall be accessible for use by the Government Loadmasters
during missions as needed. The Contractor shall maintain all operational logs for
mission support equipment, which shall remain attached to the equipment or
readily available at all imes. The Contractor shall be required to perform weight
and balance calculations. Ali data (including training manuals, procedures, and
other Super Guppy related documentation), files, and software used in the
performance of this task order remain the property of the Government and shall
be available for Government review as required, and shall be returned to the
Government at the end of this contract.

3.2 Non-Mission Support Activities



The Contractor shall support all non-mission related SGSF, other specialized
container and cargo support structure, and Super Guppy support equipment
activities. These activities include operation of support equipment to insure
operational availability. The Contractor shall monitor NASA-provided
maintenance of Super Guppy support equipment as needed.

The Contractor shall maintain all mission support equipment certification and
calibration data. The Contractor shall ensure all mission support equipment
certifications and calibrations are current.

The Contractor shall obtain rigging and heavy hauling support through the

Facilities Contract as needed.

Loadmaster Training and Certification Requirements

The Contractor shall establish and maintain training and certification plans
designed to meet the below requirements to ensure the Loadmasters are trained
and certified in the required field of specialization. The Contractor shall establish
and maintain training records for all personnel including training manuatls,
documentation of certification, and periodic recertification of personnel, and
ensure availability for CO/COR or designee review. Copies of completion
certificates shall be provided to the CO/COR or desighee upon request. The
Contractor shall acquire and maintain the below stated certification and periodic
recertification training requirements

4.1  Government provided and required prior to flying on the Super Guppy:



4.2

4.3

4.4

4.1.1 An Air Force Category Ili Examination/Flight Physical if warranted
based on Flight Medical Clearance Form (FMCF), per JPR 1830.2

4.1.2 Physiological training required, per JPR 1830.2.

4.1.3 Super Guppy Egress Training

Commercially available:

4.2.1 Highway Transportation of Hazardous Materials in accordance with
Title 49, Code of Federal Regulations.

4.2.2 Air Transportation of Dangerous Goods Training in accordance with
Title 49, Code of Federal Regulations.

Loadmaster personnel shall have a thorough knowledge of weight and

balance and be proficient in calculating the balance point of aircraft,

vehicles, pallet loads, wheel loads, combined load center-of-balance

points, combined vertical center-of-gravity of payloads and the aircraft,

etc. Loadmasters shall have attended and successfully completed

commercial or U.S. Military aircraft Loadmaster fraining and qualification

program or foreign equivalent military Loadmaster training programs and

provide evidence of the same to the CO/COR or designee. The Super

Guppy is a unique aircraft which requires Loadmaster personnel have

thorough knowledge in the field of aircraft weight and balance, operations

of loading equipment, and aircraft on loading and offloading.

The Contractor shall certify their Loadmasters per NASA JSC Material

Handling Equipment Operator certification requirements (JPD 8719.1) o

operate forklifts, scissor lifts, and overhead hoist/cranes in Building 924



4.5

(Sonny Carter Training Facility), at Ellington Field, or other facilities as
needed.

Loadmasters will perform training exercises as needed with Government,
l.oadmasters to ensure mission readiness of the combined Loadmaster

team.

5.0 Safety and Health Plan

5.1

The Contractor shall perform tasks accurately, safely, and on-time. Tasks
shall be performed in a manner which ensures the protection of personnel,
property, and environment. The Contractor shall develop and implement
risk management techniques (including risk assessment) to be applied to
hazards derived from analyses of activities and products for the purpose
of eliminating or controlling hazards as specified in NASA policies and
requirements for hazard reduction. Continued use of the current mission
and equipment operation checklists will be considered a component of an

acceptable risk management strategy.

6.0 Deliverables

6.1

The following is a list of deliverables the Loadmasters shall maintain:

6.1.1 JB7 Government Owned Material Handling and Lifting Equipment
log.

6.1.2 SGSF or other specialized container(s)/ cargo support structure(s)

Support Equipment Operational Report.

10



7.0

6.1.3 Super Guppy Chart “C” (required when the Aircraft Operations
Division (AOD) provides Guppy weight changes to the Loadmaster
and/or pre-mission planning purposes).

6.1.4 NASA 941 Super Guppy Mission Log.

6.1.5 Loading procedures.

6.1.6 Operational aircrew and non-aircrew check lists.

6.1.7 Super Guppy Support Equipment Operations, Maintenance,
Training and Safety Procedures (JSC-28353).

6.1.8 Logs/Reports maintained in support of change orders to this Task
Order required by the CO/COR. Historical examples used by the
previous contractor are. Operator Certification Process (i.e. tests
and scores, logs and files) and the lifting device certification log.

Metrics, Reports, and Data

7.1 There are no performance metrics identified at this time. The Contractor
will be provided performance metric requirements as they are identified.

7.2  The Contractor shall track all Loadmaster related costs and expenses on
both a contract year, as well as a per-mission basis.

7.3  The Contractor shall provide monthly cost estimates of the next month's
projected work by the 15th of each month. These estimates should be
shown in both the contract year (March 1 — February 28 (February 29 in
the event of a leap year) and Government fiscal year (October 1 —
September 30), shown in months. The Contractor shall utilize the most

accurate method possible to forecast future work requirements and costs

I



7.4

when sufficient work load history or future work load estimates are not
available.
The Contractor shall notify the COR within one work day when actual

costs reach 75% of the committed funds for this task order.

8.0 Workload Estimate

8.1

8.2

The Confractor shall provide continuously available, uninterrupted

aircraft loadmaster services in support of NASA’s Super Guppy

Transportation System. At the time of the issuance of this Task Order,

the estimated number of Super Guppy missions requiring Loadmaster
support, including pre and post mission readiness visits, for the period of
performance of this Task Order is 7. Based on historical information, the
average mission is 5 days, with an additional 5 work days of pre-mission
and 2.5 work days post-mission support. The average mission requires
two contract Loadmasters. On average the Loadmasters’ work day during
a mission is approximately 12 hours long.

Travel

The average historical travel cost has been $1200 per person, per mission
(Avg. mission travel was 5 days, 4 nights in length) flying commercial air
carrier. When mission {ocations, requirements, and schedules permit, the

Contractor shall utilize GSA vehicles in lieu of air travel.

12
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Perform Moves - Task Order

Section 11.1

Scope and Purpose: To provide Moving and Hauling and Furniture Group
support to Johnson Space Center (JSC) moves as identified on the JF174,
intracenter Move Request. The Contractor shall receive issue, relocate, connect,
disconnect, store, and transport office furnishings as scheduled to ensure
employees have a safe and functional workspace. In addition to office
furnishings, moves may include, hut not be limited fo boxes, computers, crates,
equipment, trash cans, and racks.

Office furnishings shall consist of all types of furniture to include but not fimited to
contemporary, executive, modular and systems furniture. Examples are:
acoustical panels, bookcases, carpet, chairs, desks, file cabinets, lockers, racks,
sheiving, supply cabinets, tables, and task lights. The majority of furniture at JSC
is modular which requires assembly, connect, and disconnect activity.

In this document, the terms furnishings and furniture are synonymous.

An average set up for a person at JSC includes a desk, chair, computer table,
wedge, overhead, bookcase, file cabinet, and 6-8 panels.

The Government shall provide office and warehouse space and equipment to
perform the work identified in this Task Order. The Contracting
Officer/Contracting Officer's Representative (CO/COR) or designee shall provide
layouts, the Move Requests (MR), and the move schedule.

1.0 General

1.1.  Location of Services — The Contractor shall perform majority of the
work, as outlined on the MR, within buildings onsite at JSC, including
the Sonny Carter Training Fagility and Ellington Field. Other locations
supported by the Contractor may include local off-site buildings, and
other destinations within 100 miles of JSC.

1.2.  Hours of Operation — Hours of operation will alternate in a 2 week
period to coincide with the current Superflex schedule. Hours during
the regular work week will be from 7:30 a.m. to 4:00 p.m., Monday
through Friday. Hours during the Superflex week will be from 7:30
a.m. to 6:00 p.m., Monday through Thursday. When approved by the
CO/COR or designee, and dependent on the workload and criticality of
the work schedule, there will be times when the Contractor shall
provide services outside of these hours of operation.



1.3.
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Period of Performance — The Period of Performance for this task order
is March 1, 2014 — February 28, 2015,

. Personnel Requirements

2.1.

2.2.

Furniture Personnel - Furniture personnel shall have a thorough
working knowledge of the safe assembly, disassembly, installation,
and storage of office furnishings.

Transportation Personnel - Transportation moving and hauling
personnel shall have working knowledge of vehicle and physical lifting
safety. All forklift operators shall be certified per the NASA JSC
Operator Certification Program requirements.

. Primary Duties

3.1,

3.2.

3.3.

3.4.

3.5.

Issue Furniture - The Contractor shall assembile, clean, and polish
furniture to ensure it is serviceable and available for delivery prior fo
the scheduled delivery date. The Contractor shall update the inventory
database on the same day the furniture is pulled from storage. The
Contractor shall provide a key with any furniture item that has a lock
and ensure a duplicate key is available in case of loss. A Government-
provided key machine is available for making duplicate keys if
required. All office furnishing issue requests are generated by the
CO/COR or designee.

Connect/Disconnect Furniture - The Contractor shall
connect/disconnect furniture at the customer’s location on the
scheduled date.

Deliveries, Moves, and Installations - The Contractor shall pickup,
deliver, relocate, disconnect, reconnect, and/or return furniture items to
and from the warehouse and customer locations per MR and the move
schedule. To ensure same day service, the Contractor shall
coordinate installation requirements with the Facilities Operations
Support Services and other Contractors, as applicable.

ltems not identified as Return to Warehouse - The Contractor shall
remove and return to the warehouse items not identified on the MR
and not marked “return to warehouse” if the customer identifies the
item as no longer required. The Contractor shall document the activity
on the work order and provide information to JB7.

Receive Furniture Returned from Field - The Contractor shall receive
furniture returned from the field and segregate as useable, needing
repair, or excess, and take appropriate action within two work days.
The Contractor shall ensure furniture is stored safely and is available
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for issue. The Contractor shall update the fumniture database on the
same day the items are warehoused. Returned furniture from the field
is identified as follows:
a. Usable: The Contractor shall warehouse usable furniture.
b. Needing Repair. The Contractor shall repair to usable condition
and warehouse.
¢. Excess: The Contractor shall prepare and submit appropriate
documentation per NPR 4300.1, NASA Personal Property Disposal
Procedures and Guidelines, for CO/COR or designee approval.

3.6. Non-Furniture Requirements - The Contractor shali verify customer
equipment identification tag numbers with the MR. The contractor
shall pick up, deliver, relocate, and return boxes and crates to and from
the warehouse.

3.7. Non-Standard Move Requirements - The Contractor shall coordinate
associated services (e.g., rigging), as needed, to accomplish the task.

4. Government Oversight

4.1.  Technical Oversight by NASA Personnel — Moves are to be
accomplished per the move schedule; however, the possibility of
unforeseen impacts/occurrences/revisions exists that may require the
Contractor to rework and coordinate among various services.

4.2,  When required, the CO/COR or designee shall outline objectives,
priorities, and deadlines and shall provide guidance for addressing
problems that arise during routine, complex, or one-of-a-kind move
situations.

5. Safety and Health

5.1. The Contractor shall perform tasks accurately, safely, and on-time.
The Contractor shall perform tasks in a manner that ensures the
protection of personnel, property, and environment. The Contractor
shall develop and implement risk management techniques {including
risk assessment) to be applied to hazards derived from analyses of
activities and products for the purpose of eliminating or controlling
hazards as specified in NASA policies and requirements for hazard
reduction. The Contractor shall ensure work areas remain safe and
clean at all times.

6. Metrics, Reports, and Data

6.1. The Contractor shall provide move completion confirmation daily and
workload data monthly to the CO/COR or designee.
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6.2. The Contractor shall provide monthly cost estimate of the next month’s
projected work by the 15™ of each month. These estimates should be
shown in both the contract year, March 1 — February 28 (February 29
in the event of a leap year), and Government fiscal year (October 1 —
September 30), shown in months.

6.3. The Contractor shall notify the COR within one work day when actual
costs reach 75 percent of the committed funds for this task order.

7. Historical Workload Information

7.1.  The following historical annual workload is based on FY13 personnel
move activity, and is being provided for planning purposes only:

380 - Number of moves performed
54 - Number of equipment-only moves
229 - Number of moves with furniture involvement

1,094 - Number of personnel moved
73 - Number of personnel moved as an equipment-only move
725 - Number of personnel moved with furniture involvement

14,306 - Number of items moved
5,036 - Number of furniture items moved
1,511 - Number of furniture items coming from the warehouse
3,525 - Number of furniture items moved either existing in the field
or returned to the warehouse

7 - Average number of furniture pieces per person moved
5.6 - Average number of boxes per person moved (or 4-5 crates)
2.6- Average number of equipment items per person moved
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Coordinate & Support Special Events - Task Order

Section 11.3

Scope and Purpose: To provide Supply, Furniture, Moving & Hauling and other

Logistics support as required for NASA-JSC Center-wide special events (e.g., Open

House/Ballunar Festival, Chili Cook-off, Safety and Total Health Day, Safety Spring

Fair, holiday events, etc.), which involves coordination, set up, and tear down of items

(e.g., canopies, chairs, tables, water coolers and ice chests) or services (grounds,

equipment rentals, etc.).

1.0

General

1.1

1.2

1.3

1.4

Location of Services — The Contractor shall perform majority of the work
on site at JSC. Other locations supported by the Contractor may include:;
Sonny Carter Training Facility (SCTF), Ellington Field, and other
destinations within a 100 mile radius of JSC.

The Government shall provide office space, office equipment, necessary
forms of direction, and layouts in order to perform the work.

Hours of Operation - Hours of operation will alternate in a 2 week period to
coincide with the current Superfiex schedule. Hours during the regular
work week will be from 7:30 a.m. to 4:00 p.m_, Monday through Friday.
Hours during the Superflex week will be from 7:30 a.m. to 6:00 p.m.,
Monday through Thursday.

The Period of Performance for this task order is March 1, 2014 through

February 28, 2015.



1.5

1.6
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The general definition of a special event is “a Center-wide event that
requires logistics services or support”.

The known tentative dates for the events that occur during the period of
performance of this task order are in the attached Events Listing.

(Attachment 1):

2.0 Personnel Requirements

2.1

Furniture personnel responsible for the performance of requirements
outlined in this Task Order shall have a thorough working knowledge of
the safe assembly, disassembly, installation, and repair of various types of
office furniture, tents, and related special event equipment as required.
Transportation moving and hauling personnel responsible for the
performance of requirements outlined in this Task Order shall have
working knowledge of vehicle and physical lifting safety as required. All
forklift operators shall be certified per NASA JSC Operator Certification

Program reguirements.

3.0 Pre-Event Activities

3.1

The Contractor shall conduct pre-planning and coordination activities to
ensure effective and safe planning in advance of special event. The
Contracting Officer/Contracting Officer's Representative (CO/COR) or
designee shall approve time allocated for each event (to include pre-
planning activities) in advance of Contractor providing service. Pre-event

activities include but are not limited to:



3.1.1

3.1.2

3.1.3

3.14

3.1.5
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The Contractor shall identify a single-point-of-contact for each
event to ensure event progress monitoring and problem mitigation.
3.1.1.1 Attend coordination and planning events as required by
event.
3.1.1.2 Create and provide o the COR a special event work plan for
each major event that clearly identifies the roles and
responsibilities,
3.1.1.3 Ensure identification and resolution of any event problems.
Conducting a walk-through of the work areas to ensure a complete
and comprehensive understanding of customer requirements.
Take measurements and document the accuracy of the Facility
Housing Plan (FHP) drawings prior to performing the work, when
requested by the CO/COR or designee.
Preparing furniture as required by the each event. When required,
furniture layouts shall be submitted to the customer and CO/COR
or designee for approval in advance of supporting each special
event.
Most items needed to support a special event are available and
provided by the Government; however, special material purchases
and/or leases may be required and shall be obtained by the
Contractor at the best value to the Government.
3.1.5.1 The Logistics Contractor shail only be responsible for

purchasing or leasing supplies and equipment that are in
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their area of responsibility. ltems such as electrical panels,
trash receptacles, efc. will be the responsibility of the
Contractor performing the work in that area (e.g., Facilities
for electrical panels, hookups, light towers, etc.)

3.1.5.2 In the event that sand bags are required in support of a
special event, the Logistics Contractor shall be responsible
for supplying the required number of bags for the sand bags.

The sand and labor to fill the bags will be supplied by others.

Primary Duties

4.1

4.2

4.3

Special Event Coordination — The Contractor shall interface with the
customer, Information Technology (ACES), Construction, Custodial,
Grounds Maintenance and Facilities Maintenance organizations as
necessary to ensure timely and accurate services are provided.
Preparation for event — The Contractor shali prepare (including
assembling, cleaning, polishing, repairing, and staging) items as identified
by CO/COR or designee as necessary to support the event.

Event Set Up and Teardown — The Contractor shall transport and set up
items (e.g., tents, tables, chairs, etc.) per the CO/COR or designee
provided schedule and work orders. When the event is completed, the
Contractor shall tear down, clean, disassemble and return items to the

warehouse and store them properly.
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5.0 Govt. Oversight

5.1 Technical Oversight by NASA Personnel — Special Events will be
accomplished per the schedule provided by the CO/COR or designee;
however, the possibility of unplanned events can occur, which can require
rework and/or short notice coordination among various services and
support Contractors.

5.2 The CO/COR or designee outlines required objectives, priorities, and
deadlines and provides guidance on addressing problems and complex or
one-of-a-kind situations.

6.0  Safety and Health

6.1 The Contractor shall perform tasks accurately, safely, and on-time. The
Contractor shall perform tasks in a manner that ensures the protection of
personnel, property, and environment. The Contractor shall develop and
implement risk management techniques (including risk assessment) to be
applied to hazards derived from analyses of activities and products for the
purpose of eliminating or controlling hazards as specified in NASA policies
and requirements for hazard reduction. The Contractor shall ensure event
areas remain safe and clean at all times.

7.0 Metrics/Reports/Data Deliverabies

7.1 The Contractor shall provide performance metrics, including cost and

customer feedback data, within 10 working days after the conclusion of

the COR-designated events.



7.2

7.3

7.4

7.5
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Sponsor a post-event briefing within 10 working days after the conclusion
of the COR-designated events, with the CO/COR or designee to identify
and discuss customer feedback, lessons learned, and possible areas of
improvement.

With prior approval from the CO/COR a written lessons learned document
can satisfy this requirement.

The Contractor shall maintain all procurement information for purchases,
leases, and rentals by event, tracked over both the Government Fiscal
year (Oct 1 — September 30) and the Contract year (March 1 — February
28 (29" in the event of a leap year)).

The Contractor shall provide monthly cost estimates of the next month’s
projected work by the 15th of each month. These estimates should be
shown in both the contract year (March 1 through February 28 -February
29 in the event of a leap year) and Government fiscal year (October 1 —
September 30), shown in months. The Contractor shall utilize the most
accurate method possible o forecast future work requirements and costs
when sufficient work load history or future work load estimates are not
available.

The Contractor shall notify the CO and the COR within one work day when

actual costs reach 75% of the committed funds for this task order.
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Historical Major Event Work l.oad Data

Space
Settiement
Design
Competition
2013

Spring
Safety Fair
2012Safety
& Total
Health Day
2013

Chili Cook-
off 2013

Ballunar
Festival?lJSC
Open House

2013

Inclesion
& Innovation
2013

ltems used for a Special Event:

Tents

10

Tables

112

183

33

[

Chairg

310

380

70

Water coolers (10-gallen size)

10

Ice chests

Easels

Stage platform {owned by Public Affairs Office}

Qo iQ O O o0 o

Buses

O O |0 (W o

LT [ { = L B £ o)

o oo o |0 o |o|o

items purchased/rented for a Special Event:

Tents

Tablas

Tabie covers

Chairs

o o e |.

o o O (o

(o2 { B« I o]

o | i Jo

oo 100

Botfied water, 16 oz. size (24 bottles per case—
issued by the case}

Lol

Botteg water (2 % -gallon sizg)

20 bottles

[l e}

oo

Ice maching wice {40-pound bags of ice)

0

o

Paper cups, cone-shaped (250 cups per sieeve/d
sleeves per hox)

15 boxes

insect repeliant {100 packages per hox)

¢

Sunscreen (100 packages per Hox}

o o o

(= =

0

[l Lo I [}

Exfractor Venom Pump Kit

First Aid kits (small size}

First Aid kits {medium size}

Insect bite sintment

Box cutiers

Bags, zip lock {1-quart size)

Bags, zip lock {1-gallon size}

Bags, zip lock (2-gation size)

Bandanas (neck coolers}

Sandbags, 14/28 poly wiies, white

Sand {used to fill the bags that secure the fents)

Workhorses {equipped wistrobs lights)

[« [ I Lo e B Lo B oo B [ B [ B {0 B D B [ ]

O lojo (o | o | |0 |0 |0 O

O 1o o (0o 10 o o |lo o o o

o o O 0 0o !0 e o ic o ]jo

Off ingect Spray

O O |0 0 O 0 0O 0o (0 (0 |o o |Jo o o o

Golf carts, 6-seater wheadlights, seatheits, hom,
& tail light
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Golf cars, 2-seater wheadlights, seatbelts, hom,
& fail fight

0

Space

Setilement

Design

Competition

2013

Spring

Safety Fair
20 2iGafety

& Total

Health Day

2013

Chili Cook-

off 2013

Ballunar

FestivallJSC
Open House

2013

Inclusion
& innovation
2013

Golf Carts - 4 Seater

Balipoint pens, ink color - black; medium or fine
peint

Bailpoint pens, ink color - red; medium
or fine point

Pencils, #2

Erasers, pencil, pencit tip

Erasers, pencil; restangular

Pencils, mechanical w/erasers

Markers, Sharpie; fine point

Markers; color - black (for fiipcharts)

Markers; color - vellow highlighters

OO OO O o o o

Lo g e i Los I Do B £ B o B [ o I V)

QIO IO 1o lo o 1o (o

Lo I T 8 [ B8 £ o N S n- B Ko B S e B o 3

Lo S Lo o o s 0 e T ¥ e IO i ] 0

Pads, paper; 8 1/2" x 117, 4 squares per
inch; white quadrille pads

Pads, paper; 8 1/2" x 11", white ruled

Notes, "Post it"; 3" x 5"

Notes, "Post it”; 4" x 8" lined

Foider, portfolias {red)

Paper clips, small

Rubber bands

*Tape dispenser

Tape for tape dispenser

*Scissors

e s i o o S o B o I L o fo i S o B [

OO0 T |0 | (o |9 o (O

O [C o (O Io |0 Io |0 | (O

Lon i o I S o vue T £ = o ) o o i i3

OO o (oo (o o |0 (o o

Transparency sheets, biank (used
w/printers and/or copiers)

(=]

[}

*Power strips

OO

*Bookends, metal

oo

Markers w/1 eraser (used with portable
white boards) (3 each/1 set per board)

Flipchart pads, white {used on portable
bogrds)

Copier paper

Rolling White Boards

15 1

NOTE:

These are average counts of each item used per event. Quantities may vary.

*This item is reused for this event, only purchased when needed.
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January

19
20
30

February
6

17

18
21-Mar 4
25
27-Mar 1

March
4-23

22 (TBC)
22
27-30
28-30

April
3
12

20
22

May
11
16-18
26

June

15

July

2014 Events

New Years Day

Aviation Safety Day
Houston Marathon

MLK Day

Day of Remembrance &
Gordon Fullerton Memorial

Epicurean Evening

President’'s Day

Scott Carpenter Memorial

Mardi Gras

HLS&R Trail ride and Dinner Dance

Houston Livestock Show and Rodeo Cook-off

HLS&R

Spring Fever Golf Classic

19th Annual Crawfish Festival

Bayou City Art Festival

South West international Boat Show

2013 Space Settlement Dasign Competition

Spring Safety & Health Fair *
FCOD Chili Cookoff *
MS-150 Bike Ride

Easter

Earth Day

Houston International Festival
Art Car Parade

Mother's Day
Strawherry Festival
Memorial Day

Robo Ops Forum / Competition
No experience necessary bowling tourney
Father’s Day

Independence Day
Lunar Rendezvous Fun Run

11

Filington

Astronaut Memorial Tree Grove

SCH

Astronaut Tree Grove
Galveston

Gilruth

Reliant

Reliant
Ct Park
Houston

South Shore
I1sC

Gilruth
Gilruth

Pasadena Convention Center

J5C Rock Yard
AMF Alpha Lanes

I5C



August

Septembet
1

October
13

31

November
1-2

11

27

December
14
25
31

TBC
T8C

Red =
Black =

Labor Day

Pasadena Livestock Show and Rodeo

Pasadena Cook-off

Columbus Day

Safety, Health & Fire Awareness Week *
HLS&R Cowboys and Cowgirls Who Cook
Texas Renaissance Festival

Halloween

Wings Over Houston
Veterans Day
Thanksgiving

Texas Renaissance Festival

Christmas Boat Parade on Clear Lake

Christmas
NYE

innovation Day *
Baliunar Festival / Open House *

I5C Events

Local Area Events

*COR-Designated

12

ISC
Gilruth

Ellington

Attachment 1



	TO 1
	TO 1-1
	TO 1-2_Redacted
	TO 2
	TO 2-1
	TO 2-2_Redacted
	TO 3
	TO 4
	TO 5
	TO 5
	TO 5

	TO 5-1
	TO 6
	Signed TO 6
	Task Order WSTF Bar Code Scanner Modifications

	TO 7
	TO 8
	Signed TO 8
	TO #8 Shuttle Bus Driver Support
	1 General


	TO 8-1
	TO 9
	TO 10
	TO 11
	TO 12
	TO 13
	TO 14
	TO 15_redacted
	TO 17-1
	TO 16
	TO 16-1
	TO 18
	TO 17
	SIGNED to 17
	TO Loadmasters Contract Year 3 (FINAL - Rev 3)
	3.0 UPre-Mission, Mission and Post-Mission Activities


	TO 18-1
	TO 18-2
	TO 19
	TO 19-1
	TO 42
	TO 43_Redacted
	TO 45_Redacted
	TO 44_Redacted
	TO 44-01
	TO 45-01_Redacted
	TO 45-02_Redacted
	TO 46_Redacted
	TO 46-01
	TO 47_Redacted
	TO 47-01
	TO 47-02_Redacted
	TO 48_Redacted
	TO 48-01
	TO 49_Redacted
	TO 49-01
	TO 49-2_Redacted
	TO 53_Redacted
	TO 54_Redacted
	TO 55_Redacted
	TO 55-01
	TO 56_Redacted
	TO 57_Redacted
	TO 58_Redacted
	TO 59_Redacted
	TO 60
	TO 66
	TO 67
	TO 68
	TO 69
	2 pages.pdf
	Scope and Purpose:  To provide Supply, Furniture, Moving & Hauling and other Logistics support as required for NASA-JSC Center-wide special events (e.g., Open House/Ballunar Festival, Chili Cook-off, Safety and Total Health Day, Safety Spring Fair, ho...


	TO 70_Redacted
	TO 76_Redacted
	TO 77_Redacted
	TO 78_Redacted
	TO 79_Redacted



