PLANNERS COLLABORATIVE

MEMORANDUM
To:  Karen Moze, COTR , _ =
Date: October 30, 2007 o , _ |
Ref: NNAO04CA76C Task Order:
EN 10.4 ARMD Student Competition/Partnerships and Airloads CD

Planners Collaborative is submitting our Task Plan for the referenced Task Order for
period October 1, 2007 — September 30, 2008.

Sincerely,

o '/ X ’ //N JEm————

Doreen Cohen » )
Planners Collaborative

cC: Planners Colléborative West , "'
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AL AERONAUTICS AND SPACE ADMINI
AMES RESEARCH CENTER
Moffett Field, CA 94035-1000

' TASK ORDER -
Prime Comrad No.: NNAO‘CA?BC (BOATS)

Task Order No.: EN 104

This Task Order is issued in accordance with the task ordering procedure of the
contract. This is not an authorization o proceed with the required work. Such
authorization must be issued by the approving officiai.

ARMD Student Competition/Partnerships
andvAlrlo:ds cD

TTLE:

PURPOSE: = S |

'Estimated Beginning Date:
Estimated Completion Date.

Labor Cstegory:

October 1, 2007
September 30, 2008

Est Est Direct Labor Total

Houwrs Hrs. Monthly Rate Direct Cost

Education Manager

Ed Content Writer, Researcher
Graphic artist

Programmer

Total Direct Labor

Subcontract Labor Services
Subtotal Labor and Subcontracts
G&A

OTHER DIRECT COSTS
Materials

Travel

Teaining

Other ODC

Total ODCs (Not to Exceed)

G&A
Flow-through items

B-4

ESTIMATE OF TOTAL DIRECT COST FOR TASK SUPPORT:

B-4
ESTIMATE OF TOTAL COST FOR FEEPROJECT MANAGEMENT ALLOCATION

ESTIMATE OF TOTAL COST/FEE FOR TASK SUPPORT: $ 124,831
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e NNAO4CA76C . Task Order No.: EN 10.4
Task Requester: Brenda Collins Date: ___10/10/2007
| .
: : ~ Raren 77[05; N . Date: _10/10/2007
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Date:

AUTHORIZATION:

Authorized period of performance:

Beginning Date: ___ October 1, 2007

Completion Date: Sept. 30, 2008 i

; i
i

Approval is given for the Contractor to commence work on this Task Order in accordance with the Contractor's Task
Plan, except as noted below. )

This Task Order is subject to all the terms and conditions of Contract NNAG4CA76C. Nothing in this Task Order shall
be construed as authorizing performance in excess of funds available on the Contract.

This Task Order is approved for performance. ) ' !

. Approving Offici Sya_ Date: .

Distribution: .
Contracting Officer (Original)
Contractor
COTR

" Task Requester
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Task Order No.: EN g | © .4
Task Description for:

ARMD Student Competitions/Partnerships and Airloads CD
Contract NNAO4CA76C
Please acknowledge receipt and acceptance of this task order within ten (10) calendar days after recexpt (in

accordance with NASA FAR Supplement clause 1852.216-80). Work shall not commence pnor to approval of the
Task Plan by the Contracting Officer.

A, Period of Performance

The period of performance for this task will be from October 1, 2007 through September 30, 2008, unless
specifically identified otherwise in this task. '

B. Describtion of Work

Based on the importance that NASA’s Aeronautics Research Mission Directorate (ARMD) places on partnering
with professional organizations and university-level student competitions, ARMD would like to continue the
partnerships with SAE International, American Helicopter Society (AHS) Irternational, and the American Society
of Mechanical Engineers (ASME) and AIAA at a minimum. Additionally, ARMD wants to see an expansion of the
current relationship with Cambridge University Press to create a CD contam‘mg a rotorcraft-based case study of the
UH-60A Airloads Program. !

The work being performed meets SME Assessment of Alignment with Outcomes and Objectives as follows:

1.2 Student Support Provide NASA competency-building education and research opportunities to individuals to

develop qualified undergraduate and graduate students who are prepared for employment in STEM
disciplines at NASA, industry, and higher education.

1.3 Student Involvement, Higher Education Provide opportunities for groups of post-secondary students to
engage in authentic NASA-related mission-based R&D activities.

1.4 Course Development Develop NASA-related course resources for integration into STEM disciplines.

Design Competitions and Professional Society Partnerships

The activities will vary according to the organization:

Planners staff will work with SAE International to continue and expand the optional NASA Systems Engineering
Award as part of the their AeroDesign contest. Students will have the opportunity to interact directly with NASA

engineers on the design of their aircraft, while applying NASA systems engineering principles.

Coordinate the award of a NASA internship to the top qualified winner of AHS International's Lichten best paper
award.

Work with ATAA to offer 's a NASA mternsh1p to the top qualified winner of their Student Conference paper
competition.

Award a NASA internship to the top qualified winner of ASME's Old Guard Technical Presentation competition.
Cambridge University Partnership

UH-60A Airloads Program CD




In response to a recjuest from ARMD to pursue the potential of a rotorcraft-based case study CD, Planners and the
Rotorcraft Office will identify a topic and author for the CD. Planners will be responsible for developmg a
multimedia interface and creating a CD master for submlssmn to Cambridge Press.

C Hours of Work

4
1

The standard workday is eight hours, Monday through Friday, 8:00 a‘m 4:30 p.m: with any required operational

- adjustments for special events or workshops. Specific duty times and days are flexible based on the operational

needs of each program. |
' |

|
1
|

D. Government Furnished Equipinent

A listing of government-furnished equipment is provided in Part I1I, Section’i J.1, Attachment A3, and “Government

Furnished Equipment.” |

E. Performance Requirements Summary (sée attached)




Performance Requirements Summary

Required
Services

Performance Standards

Estimated
Workload

Method
of Surveillance

Provide support in all areas of
project management, research,
design, planning, development, and
. implementation,

Meets all administrative and
technical requirements including
NASA and Ames policies,
NASA education mission
priorities, ARMD priorities.
Meets all quality requirements
including scientific and
grammatical accuracy. Meets all
schedule milestones. 90-100%

satisfaction reported by internal =

customers. 80-100% satisfaction
reported by external customers.

Services are required throughout the
year '

Weekly and monthly reporting



" Task Plan EN 10.4 ' !

L PLANNERS COLLABORATIVE
]

ARMD Student Competitions/Partnerships and Alrloads CD

| Task performance w1ll be managed by the Education Group Manager who will be the

primary interface with the NASA Task Requester regarding task performance. The
Planners Management Team prov1des guidance and dlrectlon to all contract staff in
making the NASA vision our mission. :

" Planners Collaboratlve w1ll provide the staffing resources with the appropriate skills and

experience to perform the task requirements as spec1ﬁed in the Task Order.

Since the EN 10.4 Task Order was submitted, the funder, ARMD, has asked us to add the
AIAA internship program to the task. This necessitates add1t10na1 funding for an intern
and negotiation and coordination with ATAA by the program administrator.

Planners is committed to perform the highest quality work for all task requirements
ensuring flexibility with program changes and backup capability for all pefsc_mnel.
{




PLANNERS COLLABORATIVE

|
MEMORANDUM
To: Karen Moze, COTR
Date: September 24, 2007
Ref: NNAO4CA76C Task Order: | ,
EN 8.4 LCROSS Education and Public Outreéach

Planners Collaborative is submitting our Task Plan for the referenced Task Order for
period October 1, 2007 — September 30, 2008. } _

Sincerely,

e

ﬁoreen Cohen
Planners Collaborative

cc: Planners Collaborative West
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TASKORDER 5

 Prime Contract No.: NNAQ4CAT6C (BOATS)

Task Order No..EN8.4

| .
This Task Order I8 issued in accordance with the tagk ordering procedure of the
contract. This is not an authorization to proceed with the required work. Such
authorization must be issued by the approving official.

THLE:

PURPOSE:

Estimated Beginning Date:
‘Estimated Completion Date:
Labor Category: ‘

LCROSS E/PQ Lead

Project Management/Event Coor

Ed Content Writer, Researcher

Senior Web Event Coond.

AnalysvProtessional Development

Project Management /Professonal

Development

Web site Design

Conference Attendees

Programmer

Content Writer

Graphic Artist

Animation

Staffing Yuri Night

Student Telemetry Activities
On-Call

Graphic Artist

Animator

Air Oirector

Hoet for Podcast & Videos

Distribute signs

Parking Staff

Total Direct Labor
Overhead

Subcontract Labor Services
Subtotal Labor and Subcontracts
GEA .

OTHER DIRECT COSTS
Materials

Travel

Training

Other ODC

Tatal ODCs (Not 1o Exceed)
G&A

Fow-through Hlems

ESTIMATE OF TOTAL DIRECT COST FOR TASK SUPPORT:

LCROSS Education and Public Outreach

October 1, 2007
September 30, 2008

st - Est Direct Labor Total
___Hours Hra_Monthiv Rata Mirant Cact
B-4

. . B-4
ESTIMATE OF TOTAI COST FOR FEE/PROJECT MANAGCMENT ALLOCATION:
ESTIMATE OF TOTAL COST/FEE FOR TASK SUPPORT: $ 1,040,087
%

This amount shall not be exceeded without prior approval of the Contracting Officer ‘

I

|

\fw
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NNAO4CA76C ‘ " Task Order No.:
Task Requester: ___Brenda Collins ' Date: ___09/04/2007
COTR: Rarnen THoze - Date: 09/04/2007

C.G. N
~ Task Requester Concurrence

of Contractor’s Task Plan and . . . ‘
Contractor’s Cost Estimate: 4} At gf OIM/JJ,%/ Date: q,/ 7,/ 7 7

Datc::l b![t/é}\

’P“*" ) rlo?

CONTRACTOR'S ACCEPTANCE:

Contractor's - /
Representatives.

Date:rf’g&:w

AUTHORIZATION:

Authorized period of performance:

Beginning Date: ___October 1, 2007

Sept. 30, 2008 |

| |

Approval is given for the Contractor to commence work on this Task Order in accordance with the Contractor's Task
Plan, except as noted below.

Completion Date:

This Task Order is subject to all the terms and conditions of Contract NNAO4CA76C. Nothing in this Task Order shall
be construed as authorizing performance in excess of funds available on the Contract.

Order is approved for performance.

Date: / 0,// é,/ d /7

Contracting Officer (Original)

Contractor

COTR : ' [
Task Requester ' :




Task Order No.: EN 8.4
Task Description for:

LCROSS E/PO
" Contract NNAO4CA76C
Please acknowledge receipt and acceptance of this task order w1thm ten (10) calendar days after

receipt (in accordance with NASA FAR Supplement clause 1852.216-80). Work shall not
commence prior to approval of the Task Plan by the Contracting Officer.

i

{

A. Period of Performance

The period of performance for this task will be from October 1, 2007 through September 30,
2008, unless specifically identified otherwise in this task.

B. Description of Work : }

The LCROSS E/PO program will inspire youth, engage the pubhc and educate both about
NASA'’s next mission to the surface of the Moon. The program S components will directly -
involve students and members of the public as participants in the mission. Programs will address
a wide range of audiences by targeting the areas of public outreach, informal education,
elementary/secondary education, and higher education. The ultimate goals of the program are to
use the excitement of this mission and its E/PO activities to attract and retain students in STEM
disciplines and contribute to the development of the STEM workforce. A key strategy in
accomplishing this will be the leveraging of existing and the building of new strategic
partnerships and linkages between NASA and STEM formal and informal education providers,
as well as industry partners who are invested in the development of a STEM workforce and an

informed public.

In order to achieve these goals, Ames Education will require the Contractor to provide a highly
skilled core team of educational program developers with a diverse range of skills and dedication
to the goals of Ames Education who can provide leadership and guidance to sub-contractors and
partners in developing multiple programs in parallel. The Contractor shall provide staff with
skills in multiple areas including graphics, Web development, writing, planning and presenting

‘workshops, webcasts, chats, planning and executing public events, evaluation, and project

management. The Contractor will also provide staff with the technical knowledge and experience
required to provide an effective interface between Ames Education and the LCROSS
mission/science teams. The estimated number of WYE to fulﬂll the requirements of this task
order is 5.22. :

Description of Specific Tasks to be Performed
e  Work closely with Ames Education to identify candidates for, develop specifications for,
and assist in establishing partnerships with professional, educational, and commercial
entities ,
e Support Ames Education Informal Education Lead in developing materials and activities,
and planning and executing training sessions and workshops for Informal Education and
Cohort programs including Museum Alliance Lunar Addition, Urban Science Corps (as




c e

appropriate), LRO- LCROSS Workshops, NASA Night Sky Network, Native American
Intern Cohort, and up to two selected festival events to be determined by NASA
Design, post, and maintain new mission website 1nclud1ng regular chats and v1deo
segments

Plan and conduct two Return to the Moon Family Nights at Ames

Plan two NASA Quest Challenges and conduct one NASA Quest Challenge

Conduct Student Spacecraft Naming Contest -

Work with Clark Planetarium in developing Return to the Moon planetanum program,
and adapt content for ViewSpace Kiosk program, and Visitor Center program
Collaboraté with LRO and LPRP in implementing Return to the Moon in Second Life
Develop content for Speakers Bureau, articles, and radio segments

Support LCROSS presence in meetings, conferences, and the Silicon Valley Lecture
Series v _

Provide leadership in providing initial plannmg for and des1 gning maten als for programs -

- culminating in FY09 including Informal Education and Cohort workshops, Student and

Public Observation program, Student Telemetry program and Impact Extravaganza

i
i

Schedule -
First Quarter FY08

Work will begin on the new LCROSS webs1te

Begin a plan for implementing increased capacity for webcasting of the impact
Curriculum development and training programs for student telemetry teams w1]1 begin.
Work will begin on the Return to the Moon planetarium show.

Work will begin on the Return to the Moon Exhibit Hall in Second Life.
Work will begin on assembling content for the Night Sky Network. ’
A training session will be held for visitor center staff in preparation for Family Night.
The first Return to the Moon Family Night will be conducted.

The first of the monthly Mission Update video segments and podcasts will be produced
and posted to the website; these will continue through the duration of the mission.

The first of the monthly web chats will be hosted on the web51te these will continue -
through the duration of the mission. :

We will begin work on magazine articles.

Research and organize LCROSS content for Lunar Addition of Museum All1ance
Conduct 3 face-to-face LRO/LCROSS workshops at Ames.

|

" Begin development of first Quest Challenge.

Work with Urban Science Corps to integrate LCROSS actlvmes (as appropnate)

Second Quarter FYO08

An informal face-to-face workshop at Ames will be held.

Training for Urban Science Corps Cadre 2 will be conducted. (as appropriate)

A Museum Alliance telecon will be held. :

The first NASA Quest Challenge will begin. _ :
The Return to the Moon Exhibit Hall will open in Second Life. _ ;
Silicon Valley Lecture Featuring LCROSS will be presented. |
The LCROSS presentation materials for the Night Sky Network wrll be prepared.
We will conduct the Student Spacecraft Naming Contest.

An LCROSS Program for NASA Speakers Bureau will be prepared.
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Third Quarter FY08

The first NASA Quest Challenge will conclude. '

Two DLN informal workshops with other NASA Centers and museums will be
conducted.

Two informal /AESP face-to-face workshops w111 be conducted.

Screening by a test group of Night Sky Network materials will be conducted.

The plan for implementing increased capac1ty for webcastmg of the 1mpact will be in
place.

The online community for the Student and Public Observatlon Program will go hve
We will provide Student Telemetry Program curriculum content to the Lewis Center for
Educational Research (LCER) for distribution.

We will conduct training webcast for teachers part1c1pat1ng in the Student Telemetry
Program. :

We will work with STScI in assembling content for a V1ewSpace kiosk show

The training webcast for Night Sky Network will be conducted
!

Fourth Quarter FY08 . » f

The planetarium show will be released and distributed natlonally

We will prov1de content adapted from the planetarium show to provide an enhanced
program in the Ames Visitor Center.

We provide content adapted from the planetarium show for the ViewSpace kiosks.
Two Museum Alliance telecons for museums, DLN/Mueeum Alliance telecon for
Amateur astronomers, and a DLN informal workshop with museums will be held.

A training session will be held for visitor center staff in preparation for Family Night.
The second Return to the Moon Family Night will be conducted. .

e We will conduct briefing and training sessions for Native American interns.

C.

Hours of Work

The standard workday is eight hours, Monday through Friday, 8:00 a.m. — 4:30 p.m. with any
required operational adjustments for special events or workshops. Specific duty times and days
are flexible based on the operational needs of each program.

D.

Government Furnished Equipment

A listing of government-furnished eqmpment is provided in Part III, Section J.1, Attachment A3,
“Govemment Furnished Equipment.”

E.

Performance Requirements Summary (see attached)




- Performance Requirements Summary

Method

Required Performance Estimated

Services Standards Workload of Surveillance
Provide support in all areas Mc(:jets 3;111 ;111;1inist_rative Services are required throughout Weekly and monthly reporting
of project management, and technical requirements  the year amticipation in LCROSS
research, design, planning, including NASA and Ames Weekly participation in LCR

development,
implementation,
maintenance, and evaluation
of the component programs
constituting the LCROSS
E/PO plan.

policies, NASA education
mission priorities, ESMD
and Lunar Precursor
Robotics Program (LPRP)
priorities. Meets all quality
requirements including

scientific and grammatical

accuracy. Meets all
schedule milestones. 90-
100% satisfaction reported
by internal customers. 80-
100% satisfaction reported
by external customers.

Mission staff meetings -

Weekly participation in
LPRP/ESMD telecons

Evaluation results




PLANNERS COLLABORATIVE

Task Plan EN 8.4
LCROSS Education and Public Qutreach

~ Task performance will be managed by the Education Group Manager, who will be the

primary interface with the NASA Task Requester regarding task performance. The
Planners Management Team provides guidance and direction to all contract staff in
making the NASA vision our mission.

Planners Collaborative will provide the staffing resources with the appropriate skills and
experience to perform the task requirements as specified in the Task Order.

| _
Planners is committed to perform the highest quality work for all task requirements
ensuring flexibility with program changes and backup capability for all personnel.




MEMORANDUM | - :
To:  Karen Moze, COTR
Date: September 24, 2007
Ref: NNAO4CA76C Task Order:
EN 6.4 Educational Program Development
Planners Collaborative is submitting our Task Plan for the referenced Task Order for
period October 1, 2007 — September 30, 2008. ;
!
Sincerely, 1

- ’oreen Cohen
Planners Collaborative

cc: Planners Collaborative West
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NAL AERONAUTICS AND SPACE ADMINISTR
AMES RESEARCH CENTER
Moffett Field, CA 94035-1000

~ TASK ORDER -
Prime Contract No.; NNAD4CATEC (BOATS)

Task Order No.: EN 6.4

This Task Order is issued in accordance with the task ordering procedure of the
contract. This is not an authorization to proceed with the required work. Such
authorization must be issued by the approving official.

~ TITLE: ' _ Educational Prdgrqm Development
PURPOSE: |
Estimated Beginning Date: October 1, 2007
Estimatad Completion Date: ©Septemnber 30, 2008 o _ ‘
Labor Category: - - Est. Est. - Direct Labor Total
: . Hours Hrs. Monthly Rate Direct Cost

Education Manager
Senior Web Fvant Coord.

Product Evaluation Coordator/Statistical
Analyst/Professional Nevelopment
Facilitator

B-4

Total Direct Labor

Overhead o
Subcontract Labor Services
Subtotal Labor and Subcontracts
Gé&A

OTHER DIRECT COST:
Materials :
Travel

Training

Other CDC

Total ODCs (Not to Exceed)
G&A ‘

Flow-through items

ESTIMATE OF TOTAL DIRECT COST FOR TASK SUPPORT: N

. v B-4

ESTIMATF OF TOTAL COST FOR FEE/PROJECT MANAGEMENT ALLOCATION:

ESTIMATE OF TOTAL COST/FEE FOR TASK SUPPORT: ' ,- $ 89.569

This amount shall not be exceeded without prior appraval of the Contracting Officer ' Ol, 6 ’ ‘7
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NNAO04CA76C : . ' Task Order No.: EN6.4

Task Requester: __ Brenda Collins A - Date: _09/04/2007

COTR: _ K’m Woze Date: ___09/04/2007____
T DN E p&W co - 9/7/07

Task Requester Concurrence ;

of Contractor’s Task Platand

Contractor’s Cost Esti@? Q’\/\’ S @ Date:’d/ / 9’/ JF

COTR Concurrence of ' s l v / } E
Contractor’s Task Plan: Date

CONTRACTOR'S ACCEPTANCE: o

Contractor's
Representati

'//// . :
Date: 2 2-a>
AUTHORIZATION:

Authorized period of performance:

Beginning Date: _ October 1, 2007

Completion Date:

Sept. 30, 2008__ -

Approval is given for the Contractor to commence work on this Task Order in accordance with the
Contractor's Task Plan, except as noted’ below. :
This Task Order is subject to all the terms-and conditions of Contract NNAO4CA76C. Nothing in
this Task Order shall be construed as authorizing performance m excess of funds available on the
Contract. ;

. 43 Task Order is approved for performance.

RIS

.....
PR

Ppidving Official: _@&r‘m_@ﬁw

e ::-Date /ﬁ//é /4 7

Distribution:

Contracting Officer (Original)
Contractor

COTR

Task Requester




‘/\\‘

Task Order No.: EN 6.4
Task Description for:

Education and Public Outreach Project Development'

Contract NNAQ4CA76C

Please aeknowledge receipt and acceptance of this task order within ten (10) calendar days after
receipt (in accordance with NASA FAR Supplement clause 1852.216-80). Work shall not
commence prior to approval of the Task Plan by the Contractmg Officer.

S
}
)

A. Period of Performance

The period of performance for this task will be from October 1, 2007 through September
specifically identified otherwise in this task.

B. Description of Work

This task order provides for a core team of staff with a broad set of skills and experience to
develop educational programs and projects with special emphasis on, Professional Development,

web event management, webcasting and web chats, research, presentations at teacher conferences -

and other interest groups, program evaluation, project management, and maintenance/update of
the NASA Quest website. For the two funded projects below, the estimated number of WYE to
fulfill the requirements is .50. This Task Order will also provxde the vehicle to add funding,
when available, to fully support the Quest website.

Descnptlon of Specific Tasks to be performed
Moon Math

Utilize distance-learning expertise in a series of webcast professional development training

~ opportunities for teachers focusing on the ESMD-funded project, Moon Math. Moon Mathis a’

software application where students investigate lunar habitat design through learning the .
mathematical concepts of area, volume and proportion using geometric shapes. Moon Math is
also a robust and flexible in-depth authoring tool that enables users (teachers) to update or
expand the dataset using graphical, animated, interactive, textual and audio-formatted content,
customized multiple choice and summary assessment tests.

The Moon Math program provides teacher professional development in an area of critical need —
that is, mathematics, taught in a technically rigorous manner with exciting and motivating \
evidence that mathematics applies directly to our ability to explore our solar system.

This project wholly aligns with the NASA Education Strategic Coordination Framework,
specifically to educate teachers (Higher Education) to, in turn, educate and engage students
(Elementary/Secondary Education). This projéct supports Outcome 1 by contributing to the
development of the STEM workforce and Outcome 2 by helping to attract and retain students in
STEM disciplines through a progression (series) of education opportunities for teachers.




P

Implementatlon of Moon Math “Quest PODS” will consist of six individual online 1-hour
training sessions that will each address one of the six lessons in Moon Math (three in Part 1,
three in Part 2). Each session will focus on the mathematical concept covered in the lesson. For
example, the first session will focus on and thoroughly explore the concept of area and how that
concept is fundamental to the design of lunar habitats and all other space exploration. The
second session will focus on and explore volume, etc.

i
¥
i

" Each session will include two components:

1. Motivation — presentation by a scientist/engineer about how they use the mathematical
concept in their research. For the Moon Math QuestPODS we will be featuring the
LCROSS scientists and engineers who will provide the motivation for exploring the
concept of area and expand the application of the concept from habitats into spacecraft

design, impact area and other issues relevant to the mission. These presentations will be -

embedded in the hour-long session AND will also be available as video-on-demand so
the teacher can utilize the presentation in h1s/her classroom, separate from the rest of the
training session. :
2. Training — the training component will feature a descﬁpt}on of the lesson, discussion of
pedagogical methods to make the lesson as effective as possible and key assessment
points, as well as utilization of the “What’s the Difference?” tool using the data sets -

provided as well as the development of new data sets.

Evaluation — Design, develop, distribute and collect survey data, from teacher training sessions
and submit final report.

“Faces of Antarética” for the International Polar Year (IPY)

The ultimate goal of the program is to inspire youth, engage the public and educate both about
Antarctica and polar science using the primary vehicle of the new Landsat Image Mosaic of
Antarctica (LIMA). LIMA currently is under production as a partnered activity of NASA, the US
Geological Survey (USGS) and the British Antarctic Survey (BAS) and is primarily funded by
the National Science Foundation. Each agency has an outreach responsibility with an increased
emphasis on their polar work during the IPY.

‘The existing Quest Challenge program, a highly successful teacher and school network, will be
utilized. NASA Quest connects K-12 classrooms in over 5000 secondary schools around the
world with NASA people, research, and science. Downloadable lesson plans; educator guides
and student workbooks compliment the Web sites to make the family of products perfect for -
education. Typically, each scholastic year offers three “NASA Quest Challenges” designed
around problem-based learning (information gathering, analysis, synthesis and independent
thought) and crafted to assist teachers with the incorporation of the content into their educational
standard’s requirements. Mid-term web chats provide “real time” Internet feedback to student
discussions between participating schools and the Challenging team. The final results along with
presentations of the best submissions are webcast to all participating schools.

The specific products that the Education Development team will bring to Faces of Antarctica

-include:




e Two NASA Quest Web Challenges focused on the utilization of LIMA to develop
solutions and approaches for solving authentic polar research problems, including
organizational, logistical, and technological support for all aspects of the Challenge

e Development and implementation of Faces of Antarctica Challenge website to reside on
the Quest server and be bi-directionally linked to the Faces of Antarctica and other IPY
websites

e Scientific support on the website to include: (note that the NASA Quest staff will look to
scientists associated with the Faces of Antarctica project to help identify science-based
items as described below)

o Incorporation of Faces of Antarctica leveraged and new material as well as
relevant resources from programs throughout the International Polar Year effort
Faces of Antarctica partners, and previous polar research programs
o Biographical information on scientists including text, photographs and video
o Polar science research concept and content materials including links to web-based
resources as well as .pdf fllcs of available (i.e. not subject to copyright protection)
papers and articles
o Annotated links to relevant IPY and historic polar research projects
o Pre-Challenge reading lists of polar literature and popular culture and links to
living and working in the extreme env1ronment
Pedagogical support on the website
Marketing of the Challenges and teacher recruiting utlhzlng the extensive estabhshed
Quest network of over 5,000 classrooms
e Webchats and Webcasts
o Archival of all webchats and webcasts on web
o One interactive webchat per Challenge, one hour.in length to mclude both coasts
and Hawaii
o One culminating webcast per Challenge, to take place at ARC including
» Panel of Faces of Antarctica Challenge scientists
» Video clips and stills relevant to scientist’s careers and research, IPY
events and activities, polar exploration, and student designs
* Moderation by Web Challenge Director
e Evaluation
o- Collection and documentation of teacher anecdotal evaluation information
~ o Development, dissemination, analysis and reporting of post-Challenge teacher
online evaluation. '

Schédule

Moon Math: 6 teacher training sessions starting November 2007 ending in April 2008.

Faces of Antarctica for IPY: Initial Challlenge first calendar quaher 2008

C. Hours of Work

The standard workday is eight hours, Monday through Friday, 8:00 a.m. — 4:30 p.m. with any
required operational adjustments for special events or workshops. Spe01ﬁc duty times and days
are flexible based on the operational needs of each program




i Q .
D. Government Furnished Equipment _ i
- &

A listing of govemment -furnished equ1pment is provided in Part 111, Section J.1, Attachment A3
and “Government Furnished Equ1pment '

" E. Performance Requlrements Summary (see attached)




Performance Requirements Summary

Required Performance Estimated Method
Services Standards Workload of Surveillance
Provide support in areas of Meets all administrative Services are required throughout Monthly reporting

teacher training, research,
design, planning, project
management development,
implementation, Web

maintenance, and evaluation.

and technical requirements
including NASA and Ames
policies, NASA education
mission priorities, and
ESMD priorities for Moon
Math. Meets all quality
requirements including
scientific and grammatical
accuracy. Meets all
schedule milestones. 90-
100% satisfaction reported
by internal customers. 80-

100% satisfaction reported

by external customers.

the year

Frequent communication with
Government

Government review and feedback
on progress, products, and results
in terms of Task Order
Requirements

Education weekly staff meeting

_ updates

Evaluation results




PLANNERS COLLABORATIVE

Task Plan EN 6.4 _ :
Education and Public Outreach Project Development

Task performance will be managed by the Educatlon Group Manager, who will be the
primary interface with the NASA Task Requester regarding task performance. The
Planners Management Team prov1des guidance and d1rect10n to all contract staff in
making the NASA vision our mission.

Planners Collaborative will provide the staffing resources with the appropriate skills and
experience to perform the task requirements as specified in the Task Order.

Since the EN 6.4 Task Order was submitted, additional ﬁlnding from Code S was

confirmed for a fall HIRISE Quest Challenge and is a part of this task order. The
requirements for the Challenge are to recruit teachers, execute one webcast, facilitate 1 or
2 web chats, and update web site w1th new forms and content as needed

Planners is committed to perform the highest quality work for all task requirements
ensuring flexibility with program changes and backup capablllty for all personnel.

|
!
i
|
i
i
i
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NATIGNAL AERONAUTICS AND SPACE ADMIN!STF;%QON ’
AMES RESEARCH CENTER ‘
Moffett Field, CA 94035-1000

TASK ORDER

Prime Contract No.. NNAO4CA76C (BOATS)

Task Order No.: EN 5.4

rrLanners uvgllagoravive —rfuu PN A s

This Task Order is issued in accordance with the task ordering procedure of the
contract. This is not an authorization to proceed with the required work. Such
authorization must be issued by the approving official,

TITLE:

PURPOSE:
Cstimated Beginning Date:
Estimated Completion Date:

Labor Category:

Education Manager
Higher Ed Prog Asst

Total Direct Labor
Overhead

Subcontract Labor Services
Subtotal Labor and Subcontracts
G&A

OTHER DIRECT COSTS
Materials

Travel

Training

Other ODC

Total ODCs (Not to Exceed)

G&A

Flow-through Items

Higher Education Project Support

October 1, 2007 _
September 30, 2008 ‘

Est. Est. : Direct Labor

Total

ESTIMATE OF TOTAL DIRECT COST FOR TASK SUPPORT:

ESTIMATE OF TOTAL COST FOR FEE/PROJECT MANAGEMENT ALLOCATION:

ESTIMATE OF TOTAL COST/FEE FOR TASK SUPPORT:

This amount shall not be exceeded without prior approval of the COntracting Officer

__Hours __ Hrs Monthly |  Rate Dircct Cost
B-4

B-4

58,421




NNAO4CAT6C . Task Order No.: EN 5.4

.

;
!

Task Requester: Brenda Collins : Date:

COTR: _Raren Moge Date:
Contracting Officer: %Aﬂ ,i M

Task Requester Concu ;
of Contractor’s Task(Plan and , o : !
Contractor’s Cost Estia: S | ‘

COTR Concurrence of
Contractor’s Task Pla :

T

CONTRACTOR'S ACCEPTANCE:
/

Contractor's -
Representative:

-~
—

AUTHORIZATION:

Authorized period of perforinance:

Beginning Date: _10/1/2007

)
{
Completion Date: __09/30/2008 ' : 3
’

Plan, except as noted below.

This Task Order is subject to all the terms and conditions of Contract NNAO4CA76C. Nothing in this Task Order shall

_09/04/2007

09/04/2007

Date: ?/7/&7

Da;e:/ d/ ( 9/ 07

mulyce

; Date./é“’ 77 é’?

‘Approval is given for the Contractor to commence work on this Task Order in accordance with the Contractor's Task

be construed as authorizing performance in excess of funds available on the Contract

This Ta_sk ‘Order.ts approved for performance

Distribution:

Contracting Officer (Orlgmal)
Contractor

COTR

Task Requester

Date: //5/// é,/ﬂ ’7




Task Order No.: EN 5.4
. Task Description for:

Higher Education Projects Support

Contract NNAO4CA76C |
. o
Please acknowledge receipt and acceptance of this task order within ten (10) calendar days after
receipt (in accordance with NASA FAR Supplement clause 1852.216-80). Work shall not
commence prior to approval of the Task Plan by the Contractmg Ofﬁcer

A.  Period of Performance v _ it :
The period of performance for this task will be from October lv, 2006 through September
30, 2008 unless specifically identified otherwise in the task.

B. Description of Work o

Background 1

The Education Office mission is to inspire and motivate students to pursue careers in science,
technology, engmeermg, and mathematics (STEM) and engage the public in shaping and
sharing the experience of exploration and discovery. We partner with academic institutions,
professional education associations, industry, and other Government agencies to provide
teachers and faculty with the experiences that capitalize on the excitement of NASA’s
discoveries to spark their student’s interest and involvement. The Higher Education Group
provides students and faculty with opportunities for mvolvement in NASA’s vast research
efforts, utilizing NASA content, people and facilities to promote the STEM disciplines and to
encourage students to pursue higher education at the graduate and doctorate levels.

NASA three ma]or education goals are: I
e Strengthen NASA and the Nation’s future workforce - NASA will identify and develop

the critical skills and capabilities needed to ensure achrevement of the Vision for Space
Exploration. To help meet the demand, NASA will. contmue contributing to the
development of the Nation’s science, technology, engineering, and mathematics (STEM)
workforce of the future through a diverse portfolio of education initiatives that target
America’s students at all levels, especially those in traditionally underserved and
underrepresented communities. :

e Attract and retain students in STEM disciplines - NASA: will focus on engaging and
retaining students in STEM education programs to encourage their pursuit of educational
disciplines and careers critical to NASA’s future engineering, scientific, and technical

: missions.
e Engage Americans in NASA’s mission - NASA will build strateglc partnershrps and
‘linkages between STEM formal and informal education providers. Through hands-on,
interactive educational activities, NASA will engage students, educators, families, the
general public, and all Agency stakeholders to increase Amencans science and
technology literacy.” _




NASA Education investments are expected to map to at least one of the three overarching NASA
Education Outcomes as part of annual performance, to track efforts back to-the identified
outcome manager, and to contribute to the FY 2006 (and beyond) annual performance goals
(APGs).

Qutcome 1: Contribute to the development of the STEM workforce in disciplines needed to
achieve NASA's strategic goals, through a portfolio of investments.

Outcome 2: Attract and retain students in STEM disciplines through a progression of educational
opportunities for students, teachers, and faculty.

Outcome 3: Build strategic partnerships and linkages between STEM formal and informal
education providers that promote STEM literacy and awareness,of NASA’s mission.

Agency Outcome 1: Contribute to the development of the STEM workforce i m disciplines needed
to achieve NASA’s strategic goals, through a portfolio of investments.

Objective 1.1: Provide NASA competency-building education and research opportunities to
develop qualified undergraduates, graduates, and post-docs who are "employment-ready"
(outcomes, measures, etc. should include number, gender, ethnicity, disability to assure that we
are tracking our accomplishments relative to diversity)

Objective 1.2: Provide NASA competency-building education and research opportunities for
faculty. (We engage faculty to a) enhance their individual research capabilities to be more
competitive for NASA R&D awards, b) impart new knowledge that they can incorporate into
their courses as they educate their studenits, c) enhance their abilities to provide engaging
science and technology content for pre-service teacher education and development.

Objective 1.3: Provide capacity building and curriculum development opportunities to
institutions defined by Executive Orders regarding minority-serving institutions and jurisdictions
defined by EPSCoR legislation. We engage in these activities to build a base of
expertise/competency that will enable these institutions/jurisdictions to be more competitive for
federal (esp. NASA) R&D funding.

Included in the Higher Education Group are the Minority University Research and Education
Programs (MUREP). The role of Ames’ MUREP programs is to develop and manage programs
that increase the Agency’s responsiveness to Executive Orders for Historically Black Colleges
and Universities (HBCU); Educational Excellence for Hispanic Americans (including Hispanic
Serving Institutions); and Tribal Colleges and Universities (TCUs). MUREP is responsible for
formulating and executing the Center’s MUREP budget, developing Agency-wide policies,
procedures and guidelines that enhance the involvement of HBCUs and OMU s in the agency’s
mission.




Description of Specific Tasks to be Performed

The contractor shall perform, working closely with the Higher Education Group Lead and the
Education Office staff, the following tasks in pursuit of successfully executing the mission of
the Education Office and the goals of the Higher Education Group.

1.

The contractor will serve as.an administrative assistant and coordinator of higher
education programs including but not limited to the Minority University and Research
Programs.

Assists in the logistical coordination of outreach activities including site visits,
recruitment, workshops, and enrichment activities.

Develop weekly highlight reports, 90-Day activity repoxzt, EN and E Calendar activities
input. o . '

Provide clerical support for oral presentations and written reports.

Provide administrative support for student programs, including but not limited to:
Minority University Research and Education Programs (MUREP): Motivating
Undergraduates in Science and Technology (MUST); Undergraduate Student Research
Program (USRP); Graduate Student Research Program (GSRP): Jenkins Pre-Doctoral
Fellowship Program (JPFP); NASA Science and Téchnc:')logy Institute for Minority
Institutions (NSTI-MI) and Pre-Service Teacher Institutc‘a (PSTD).

Participates in activities and programs designed to enhance the Center's relationship with
the higher education community, including students, faculty, and administrators that are
involved in research with NASA and Ames programs.

. Provide coordinate Summer Student Science Poster Session and Higher Education

forums.
Plans and coordinates site visits by members of the highér education community.

For all programs and projects implement an appropriate evaluation mechanism to
determine the effectiveness of the program/project. '

10. The Government requires the Contractor to provide individual(s) that meet or exceed the

following skills and experience:

Required Preferred

Exceptional interpersonal e A minimum of 1 year of experience

communication, and organizational
skills with attention to detail.

A demonstrated ability to clearly and
professionally communicate with

working with underserved and
underrepresented populations in an
educational setting. ‘

e Experience working with institution(s)
of higher education.

researchers, university personnel,




¢

stakeholders, team members, and
students.

Demonstrated proficiency with
Microsoft Office.

Demonstrated ability to manage
multiple projects, meet all |
project/program milestones, and
effectively communicate impacts and
progress to the Government.

A demonstrated ability to develop
detailed and accurate reports,
summaries, and power point
presentations.

Positive attitude and team approach,
with a focus on providing excellent

~ customer service.

Exceptional ability to analyze, plan
and make informed decisions and
respond to change.

Proficiency in other languages,
especially Spanish.

A minimum of 1 year of experience
working with underserved and
underrepresented populations in an
educational setting.

Demonstrated ability to provide

guidance to students in pursuit of
degrees within the STEM fields.

Demonstrated training and experience -

in the administration of student
programs or assisting in the
management of a student program.

A demonstrated ability to quickly
grasp scientific and technical concepts
and to communicate them succinctly
and clearly at a level thatis
appropriate to the target audience (i.e.
undergraduate, graduate, etc.).

~ Experience managing multiple projects.

Degree or training in education.

‘Experience with student internship

programs. |

C.

Hdurs of Work

The standard workday is eight hours (not including an unpaid lﬁnch period). Monday through

Friday, beginning between 6:30 a.m. and 9:00 a.m. and ending between 3:00 p.m. and 6:00 p.m.




-
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D. Government Furnished Equipment
Listing of government furnished equipment is referenced in

E. Performance Requirements Summary (see attached)

}



Performance Requirements Summary

Required
Services

Performance
Standards

Estimated
Workload

Method
of Surveillance

Support of Higher Education
Projects.

Miscellaneous
Reports

Services and products are

. detail, complete, timely,

accurate, appropriate, and
responsive to task
requirements and meet
targeted impacts as
evidenced through A
formative and summative
evaluation.

Services meet NASA and. -

Ames policies, and are
inline with the Office of
Education’s practices,
polices and procedures.

Reports are timely,
accurate, responsive to
requested information,
and in appropriate
formats.

Services are required throughout
the year

‘Minimum of 12 reports per year

Frequent communication and
reports to Government.
Government review and feedback
on progress, products, and results
in terms of Task Order
requirements.

Frequent communication and
reports to Government.
Government review and feedback

. on progress, products, and results

in terms of Task Order
requirements
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PLANNERS COLLABORATIVE

Task Plan EN 5.4 : . b
Higher Education Project Support '

Task performance will be managed by the Education Group Manager, who will be the
primary interface with the NASA Task Requester regarding task performance. The
Planners Management Team provides guidance and direction to all contract staff in
making the NASA vision our mission. '

Planners Collaborative will provide part time resources for Higher Education Program
Coordination and Administrative Assistance. These staff members will have the
appropriate skills and experience to perform the task requirements as specified in the
Task Order. ' f '

Planners is committed to perform the highest quality work _fbr all task requirements
ensuring flexibility with program changes and backup capability for all personnel.




PLANNERS COLLABORATIVE

MEMORANDUM
To:  Karen Moze, COTR
Date: September 24, 2007
Ref: NNAO4CA76C Task Order:
EN 1.4 Ames Exploration Encounter

|
|
f
|
!
i

Planners Collaborative is submitting our Task Plan for the rieferenced Task Order for
period October 1, 2007 — September 30, 2008. :

Sincerely,

oreen Cohen
Planners Collaborative

cc: Planners Collaborative West
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NA@QAL AERQONAUTICS AND SPACE ADM
AMES RESEARCH CENTER
Moffett Field, CA 84035-1000

| TASK ORDER - ?[
Prime Contract No.. NNAO4CA78C (BOATS)

Task Order No. EN 1.4

This Task Order is issued in accordance with the task ordering procedure of the
contract. This is not an authorization to proceed with th required work. Such
authorization must be issued by the approv ng _ofﬂcial.

TITLE: | Ames Exploration Encounter

PURPOSE:

Estimated Beyinning Date: October 1, 2007 | T

Estimated Completion Date: September 30, 2908 ‘\

Labor Category: Est. Est. Direct Labor Total

Hours Hrs, Monthly Rate Direct Cost

Team NASA Vol Mgr/Mgr
Operations Manager
Asst. Qpetations Mgr.
Content writer

Lesson layout/Graphics

Total Direct Labor B-4
Overhead

Subcontract Labor Services

Subtotal Labor ang Subcontracts

G8&A

OTHER DIRECT COSTS
Materials

Travel

Training

Other ODC

Total ODCs (Not to Exceed)

GRA

Flow-through Items

ESTIMATE OF TOTAL DIRECT COST FOR TASK SUPPORT- j $
ESTIMATE OF TOTAL COST FOR FEE/PROJECT MANAGEMENT ALLOCATION: ] o
ESTIMATE OF TOTAL COST/FEE FOR TASK SUPPORT: $ 223670

This amount shall not be exceeded without prior approval of the Contracting Officer /o']




‘COTR Concurrence of

B
Performance Requirements Summary

NNAO4CAT6C | | o Task Order No.: EN 1.4
Task Requester: ___Brenda Collins Date: ____09/04/2007___
COTR: Karen Moze : Date: __-__09/04/2007

Dtrce & , CJ f/7 o7
Task Requester Concurre i
of Contractor’s Task Ptan and \ )
Contractor’s Cost Est@ <_b/\/\' . Date: \ O l\(‘* 0‘3‘

Contractor’s Task Plan:

Date:l D/lr("/csq'*’

'CONTRACTOR'S ACCEPTANCE:

Contractdr's : ; .
Representative: ) : i Date: —ﬁ;ZZZ?

AUTHORIZATION:

Authorized period of performahccﬁ

Beginning Date: ___ October 1, 2007

Completion Date: Sept. 30, 2008

t

Approval is given for the Contractor to commence work on this Task Order in accordance with the Contractor's Task

Plan, except as noted below.

This Task Order is subject to all the terms and conditions of Contract NNAQ4CA76C. Nothing in this Task Order shall

be construed as authorizing performance in excess of funds available on the Contract.

Date: ,/A//////d 7

Contracting Officer (Original)
Contractor :
COTR

Task Requester




Performance Requirements Summary

Task Order No: EN 1.4
Task Description for:
Ames Exploration Encounter

Contract NNA04CA76

Please acknowledge receipt and acceptance of this task order within ten (10) calendar days after
receipt (in accordance with NASA FAR Supplement clause 18-52-216-80). Work shall not
commence prior to approval of the Task Plan by the Contracting Officer.

A. Period of Perfermance

- The period of performance for this task will be from October 1,:2006 through September 30,
2007, unless specifically identified otherwise in this task.

B. Description of Work
Background

A key venue for Ames’ progress towards achieving NASA’s goal to “Inspire and motivate
students to pursue careers in science, technology, engineering and mathematics (STEM)” is the
Ames Exploration Encounter (AEE). The requirements set forth in thlS task are for the
_operations and management of this facility. : §
The AEE is an educational facility that provides 4™-6" grade students with a one-half day
educational experience to stimulate their interest in STEM subjects. Services are also provided
to teachers before, during and after the AEE visit to assist them.in effectively incorporating the
AEE experience into their classroom activities. The AEE typically hosts 9 class periods per
week during the school year (mid September through mid-June).

AEE operations are modified slightly in the summer to accommodate summer and year-round

schools. The AEE also serves home school students, math/science and technology camps, and

other approprlate partnerships with educational orgamzatlons and institutions. Students
_participate in various activity stations that present concepts in.a range of STEM areas.

The AEE is also a test bed for new NASA educational products targeted to grades 4 thru 6. The
contractor shall plan for and integrate programs developed by the Ames Education Technology
Team and other NASA-initiated educational products or tools in the AEE as appropriate and in
consultation and collaboration with the Education Program Development Lead.

The AEE is undergoing an educational evaluation. The purpose of this action is two fold.
Firstly, it is to assess the success of our program in inspiring students to follow the path leading
to employment in STEM fields. Secondly, it is to assess the effectiveness of the many activities
currently included in the AEE.

After 16 years of steady use of the original content, new options are being studied. The original

4 educational elements (Exploration Space Physics, Aeronautic, Earth Science and Space

Station) will be reviewed with replacement elements possibly identified. New content will be

identified, developed, tested with the goal of implementing in the next school year. The results
“of the AEE educational evaluation will be key in providing guidance in this effort.




Performance Requirements Summary

An ancillary task, which has indirect benefit to the AEE, is to support the partnership between
Ames and the Hiller Aviation Museum: Four to Soar Project. The partnership has produced a
hands-on activity and learning opportunity for school fieldtrips to the Hiller Aviation Museum.
.The lessons/activities enable students to learn and experience the 4 forces involved in fli ght.
These activities, or elements of these may be implemented within the AEE to supplement the
current content in the Exploring Flight element.

B
Description of Specific Tasks to be performed ¢
AEE operations: Schedule classes to visit the AEE with goal of 9 class groups per week during
the school year. Aim for minimal 35% participation by underserved socio-economic groups.
Maintain a trained docent staff near a level of 45 folks. Explore new venues and resources in an
effort to gain young and multilingual docents. Schedule docents to meet the needs of the
attending classes. Ensure that the AEE is primed and ready for each school group that attends.
Provide teachers the opportunity to attend pre-visit learning workshops. Ensure that teachers
receive background packets that detail the directions to the AEE and the badging process
required of all adult chaperones

NASA Educational Products: Support evaluations of new products w1th1n the AEE student visit
context on an as needed basis. i
" AEE Educational Evaluation: Support the evaluation and the evaluator by: providing access to
AEE databases, work class scheduling to provide needed students in proper balance to meet
‘evaluation goals, ensure collection of student questionnaires prior to their departing AEE, work
with evaluator to ensure that evaluation is smooth and of minimal impact to the AEE experience.
Content Development: Participate in interviews with Ames technical staff on current subject
opportunities. Provide assessment of how these topics meet Federal and State Education
standards for grade level. Participate in devising plan to present the subject matter to students in
engaging, interesting and informative manner.
Hiller: Provide editing, page layout including graphics and compliance/submission to CMR, and
"ADA compliancy for an introduction and 6 aeronautics field trip lessons entitled “Four to Soar.”

C. Hours of Work
The standard workday for the AEE is eight hours (not including an unpaid lunch period), five
days a week as determined by the Ames Exploration Encounter Lead civil servant. Operational
adjustments will be made for summer sessions, special events, or workshops. The AEE shall be
staffed by appropriate AEE staff during all hours of operation.

D. Government Furnished Equipment

A listing of government furnished equipment is provided in Part III, Section J.1 Attachment A3,
“Government Furnished Equipment.”

E. Level of Effort

It is estimated that the work entailed by this task order shall consist of 1.75 WYE to run
and manage the AEE operations. A further 0.15 WYE shall be required to manage the docent
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Performance Requirements Summary

| program in support of the AEE. Development for the expected new AEE content is expected to
require 0.25 WYE. The Hiller task is expected to require 0.15 WYE
. Deliverables |

Title What Due

NEEIS report of AEE NEEIS report of AEE First working day of
Activities based on NASA Each month
HQ’s specified statistical
Summary-information

‘ Requirements -

AEE Operational Report  Provide a written report of - Seventh day of each month
AEE operations to include: ;
number of classes taught,
number of students served,
number of educators served,
location of schools served,
schedule of schools signed up
to attend, include those which
cancel and include reason for
not coming.

Include docent and contractor
assessments of program and
areas where improvements
can be made. Provide feed-
back mechanisms (on-line
forms) for teachers and -
Students. Provide-information
documentation not included
in NEEIS in the contractor’s
monthly technical report to
the customer.

Education Technology test Provide an opportunity for As Required

bed in AEE formative testing of EPD

. Education Program Development
products with Education

Technology Lead and
Informal Education Programs
' Manager. ’ ‘
AEE Educational Eval- The AEE will be evaluated As Required
uation The AEE staff will support

the evaluator as needed,
specifically, by selecting
schools and class’ to participate
in the evaluation process.
Ensuring that student question-
, _ naires are collected prior to,
@ . departing the AEE providing

the evaluator with existing :

¢ AEE databases and assisting
with teacher contacts.




Performance Requirements Summary

Hiller Museum Support  Edit and layout two lessons  October, 15, 2007
(“In Thrust We Trust” and i
“Propeller Palooza™).

After evaluation revisions have April 11, 2008
been made in January, edit the
- Introduction and six lessons
for grammar, spelling and
consistent formatting.
Layout the Introduction and
all six lessons and obtain
CMR approval on this layout. _
Create a PDF version of the !
final guide that is ADA compliant.

Performance Requirements Summary ?

Required Services- Operation of the AEE ’

Performance Standards _ ;

Acceptable Quality Levels- Meets NASA and Ames policies, the NASA education mission
priorities and primary/secondary national and /or California science, math, technology and

geography education standards. S
j
Performance Measurements- Services and products are detailed,
complete, timely, accurate, appropriate and responsive to tasks requirements.

Estimated Workload- Services are fequired throughout the year.

Method of Surveillance- Frequent communication and reports to Government, government
review and feedback on progress, products, and results in terms of Task Order requirements.
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PLANNERS COLLABORATIVE

Task Plan EN 1.4

Ames Exploration Encounter i
i

Task performance wxll be managed by the Education Group Manager who will be the
primary interface with the NASA Task Requester regardlng task performance. The
Planners Management Team prov1des guidance and direction to all contract staff in

making the NASA vision our mission.

Planners Collaborative will provide one full time AEE Operations Manager, a part tlme
Operations Assistant, personnel to run the Ames Docent program, write
curriculum/content and complete the Hiller lessons. These staff members will have the
appropriate skills and experience to perform task requirements.

Planners is committed to perform the highest quality work for all task requirements
ensuring flexibility with program changes and backup capat?ility for all personnel.
: !




PLANNERS COLLABORATIVE
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MEMORANDUM

‘To:  Karen Moze, COTR
Date: September 24, 2007

Ref: NNAO04CA76C Task Order: -

EN84  LCROSS Education and Public Outréach
: o
Planners Collaborative is submitting our Task Plan for the referenced Task Order for
- period October 1, 2007 — September 30, 2008. :

Sincerely,

Doreen Cohen
Planners Collaborative

cc: Planners Collaborative West ‘
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¥INAL AERONAUTICS AND SPACE ADMINISTRATION
AMES RESEARCH CENTER i
Moffett Field, CA 94035-1000

- TASK ORDER
Prime Contract No.: NNAQ4ACA76C (BOATS)

Task Qrder No.: EN 8.4 ;

This Task Order ls issued In accordance with the task ordenng procedure of the
contract. This is not an authorization to proceed with the required work. Such
authorization must be issued by the approving official.

TIILE: . LCROSS Education and Public Outreach

PURPOSE:

Estimated Beginning Date: October 1, 2007

Estimated Completion Date: September 30, 2008

Labor Category: tst. Est.  Direct Labor Total
Hours Hrs. Monthly Rate Direct Cost

LCROSS E/PQ Lead

Project ManagementEvent Coor

Ed Content Writer, Researcher

Senior Web Event Coord.

AnalysyProtessional Development

Project Management /Professonal

Development

Web site Design

Conference Attendees

Programmer

Content Writer

Graphic Artist

Animation

Staffing Yuri Nigl

Student Telemetry Activities
On-Call

Craphic Artist

Animator

Air Director B-4
Host for Podcast & Videos

Distribute signs

Parking Staff

' Total Direct Labbr

Overhead

Subcontract Labor Services
Subtotal Labor and Subcontracts
GEA )
OTHER DIRECT COSTS
Materials
Travel
Training
Other ODC
Tatal ODCs (Not 1o Exceed)
G&A

Flow-through ltems

ESTIMATE OF TOTAL DIRECT COST FOR TASK SUPPORT: . B-4
ESTIMATE OF TOTA! COST FOR FEE/PROJECT MANAGCMENT ALLOCATION: 1
ESTIMATE OF TOTAL COST/FEE FOR TASK SUPPORT: $ 1,040,097 ,040,097 (‘}w/
This amount shall not be exceeded without prior approval of the Contracting Officer q\,wl




NNAO4CAT6C - Task Order No.:

Task Requester: ___Brenda Collins Datfc; 09/04/2007
‘COTR: K’m%;e Date: __09/04/2007

C.0. \
Task Requester Concurrence

of Contractor’s Task Plan and ‘ . . ; .
Contractor’s Cost Estimate: /7} Ml/ é, @@4&%/ ) Date: f / 24/2 7

e OIS

| D“*L 1¥) o7

-COTR Concurr
Co aetorts-Tg

CONTRACTOR'S ACCEPTANCE:

Contractor's /
Representatives -

i
;
‘ Date: Z QE' g %7

AUTHORIZATION:

Authorized period of performance:

Beginning Date: ___ October 1, 2007

Completion Date: Sept. 30, 2008

;
!

Approval is given for the Contractor to commence work on this Task Order in accordance with the Contractor's Task
Plan, except as noted below.

This Task Order is subject to all the terms and conditions of Contract NNAO4CA76C. Nothing in this Task Order shall
be construed as authorizing performance in excess of funds available on the Contract.

. This Task Ordpr is approved for performance. N

;.I.ﬁ.'v;.'ial: %/7/,;0/16’ MW Date: /0,//4/a/7

i

Contracting Officer (Original)
Contractor ,
COTR

Task Requester




Task Order No.: EN 8.4
Task Description for:

LCROSS E/PO
" Contract NNAQ4CA76C

Please acknowledge receipt and acceptance of this task order within ten (10) calendar days after

‘receipt (in accordance with NASA FAR Supplement clause 1852.216-80). Work shall not

commence prior to approval of the Task Plan by the Contracting Officer.

A. Period of Performance

- The period of performance for this task will be from October l,j 2007 through September 30,

2008, unless specifically identified otherwise in this task.

B. Description of Work _ ' !

‘ | .
The LCROSS E/PO program will inspire youth, engage the public, and educate both about

-NASA’s next mission to the surface of the Moon. The program’s components will directly

involve students and members of the public as participants in the mission. Programs will address
a wide range of audiences by targeting the areas of public outreach, informal education,
elementary/secondary education, and higher education. The ultimate goals of the program are to
use the excitement of this mission and its E/PO activities to attract and retain students in STEM
disciplines and contribute to the development of the STEM workforce. A key strategy in -
accomplishing this will be the leveraging of existing and the building of new strategic
partnerships and linkages between NASA and STEM formal and informal education providers,
as well as industry partners who are invested in the development of a STEM workforce and an
informed public. ”

" In order to achieve these goals, Ames Education will require the Contractor to provide a highly

skilled core team of educational program developers with a diverse range of skills and dedication
to the goals of Ames Education who can provide leadership and guidance to sub-contractors and
partners in developing multiple programs in parallel. The Contractor shall provide staff with
skills in multiple areas including graphics, Web development, writing, planning and presenting
workshops, webcasts, chats, planning and executing public events, evaluation, and project
management. The Contractor will also provide staff with the technical knowledge and experience
required to provide an effective interface between Ames Education and the LCROSS
mission/science teams. The estimated number of WYE to fulfill the requirements of this task
order is 5.22. |

Description of Specific Tasks to be Performed . '

e Work closely with Ames Education to identify candidates for, develop specifications for,
and assist in establishing partnerships with professional, educational, and commercial
entities

e Support Ames Education Informal Education Lead in developing materials and activities,

~ and planning and executing training sessions and workshops for Informal Education and
Cohort programs including Museum Alliance Lunar Addition, Urban Science Corps (as




appropriate), LRO-LCROSS Workshops, NASA Night Sky Network, Native American
Intern Cohort, and up to two selected festival events to be determined by NASA
Design, post, and mamtam new mission website including regular chats and video
segments

Plan and conduct two Return to the Moon Family Nights at Ames

Plan two NASA Quest Challenges and conduct one NASA Quest Challenge.

Conduct Student Spacecraft Naming Contest

Work with Clark Planetarium in developing Return to the Moon planetarium program,
and adapt content for ViewSpace Kiosk program, and Visitor Center program
Collaborate with LRO and LPRP in implementing Return to the Moon in Second Life
Develop content for Speakers Bureau, articles, and radio segments

Support LCROSS presence in meetings, conferences, and the Silicon Valley Lecture
Series

Provide leadership in providing initial planning for and de51gn1ng materials for programs
culminating in FY09 including Informal Education and Cohort workshops, Student and
Public Observation program, Student Telemetry program and Impact Extravaganza

Schedule
First Quarter FY08

Work will begin on the new LCROSS website

Begin a plan for implementing increased capacity for webcastmg of the impact
Curriculum development and training programs for student telemetry teams will begin.
Work will begin on the Return to the Moon planetarium show.

Work will begin on the Return to the Moon Exhibit Hall in Second Life.

Work will begin on assembling content for the Night Sky Network.

A training session will be held for visitor center staff in preparation for Family Night.
The first Return to the Moon Family Night will be conducted.

The first of the monthly Mission Update video segments and podcasts will be produced
and posted to the website; these will continue through the duration of the mission.

The first of the monthly web chats will be hosted on the website; these will continue
through the duration of the mission. '

We will begin work on magazine articles. ~

Research and organize LCROSS content for Lunar Addition of Museum Alliance.
Conduct 3 face-to-face LRO/LCROSS workshops at Ames

Begin development of first Quest Challenge.

Work with Urban Science Corps to integrate LCROSS activities. (as appropriate)

Second Quarter FYO08

An informal face-to-face workshop at Ames will be held.

Training for Urban Science Corps Cadre 2 will be conducted. (as appropriate)

A Museum Alliance telecon will be held.

The first NASA Quest Challenge will begin.

The Return to the Moon Exhibit Hall will open in Second Life.

Silicon Valley Lecture Featuring LCROSS will be presented.

The LCROSS presentation materials for the Night Sky Network will be prepared.
We will conduct the Student Spacecraft Naming Contest.

An LCROSS Program for NASA Speakers Bureau will be prepared.




Third Quarter FY08

The first NASA Quest Challenge will conclude. b

Two DLN informal workshops w1th other NASA Centers and museums w111 be
conducted. :

Two informal /AESP face-to-face workshops will be conducted.

Screening by a test group of Night Sky Network materials will be conducted.

The plan for 1mplememmg increased capamty for webcasting of the impact will be in
place. :

The online commumty for the Student and Public Observation Program will go live.

We will provide Student Telemetry Program curriculum content to the Lewis Center for
Educational Research (LCER) for distribution.

We will conduct training webcast for teachers partlclpatmg in the Student Telemetry
Program. :

We will work with STScl in assemblmg content for a VlewSpace kiosk show.

The training webcast for Night Sky Network will be coﬁducted.

Fourth Quarter FY08

C.

The planetarium show will be released and distributed natlonally

- We will provide content adapted from the planetarium show to provide an enhanced

program in the Ames Visitor Center. ‘
We provide content adapted from the planetarium show for the ViewSpace kiosks.
Two Museum Alliance telecons for museums, DLN/Museum Alliance telecon for
Amateur astronomers, and a DLN informal workshop with museums will be held.

A training session will be held for visitor center staff in ‘ypreparation for Family Night.
The second Return to the Moon Family Night will be conducted.

We will conduct brlefmg and training sessions for Native Amerlcan interns. -

Hours of Work

The standard workday is eight hours, Monday through Friday, 8:00 a.m. —4:30 p.m. with any
required operational adjustments for special events or workshops. Specific duty times and days
are flexible based on the operational needs of each program.

D.

Government Furmshed Equnpment

A listing of govemment -furnished equxpment is provided in Part ITI, Section J.1, Attachment A3,
“Government Furnished Equipment.”

E.

Performance Requirements Summary (see attached)




Required
Services

Performance Requirements Summary

Performance
Standards

Estimated
Workload

Method
of Surveillance

Provide support in all areas
of project management,
research, design, planning,
development,
implementation,
maintenance, and evaluation
of the component programs
constituting the LCROSS
E/PO plan.

Meets all administrative
and technical requirements
including NASA and Ames
policies, NASA education
mission priorities, ESMD
and Lunar Precursor
Robotics Program (LPRP)
priorities. Meets all quality
requirements including
scientific and grammatical
accuracy. Meets all
schedule milestones. 90-
100% satisfaction reported
by internal customers. 80-
100% satisfaction reported
by external customers.

Services are required throughout

the year

Weekly and monthly reporting

Weekly participation in LCROSS
Mission staff meetings

Weekly participation in
LPRP/ESMD telecons

Evaluation results



PLANNERS COLLABORATIVE

Task Plan EN 8.4 i
LCROSS Education and Public Outreach 3

~ Task performance will be managed by the Education Group Manager, who will be the
primary interface with the NASA Task Requester regarding task performance. The
Planners Management Team provides guidance and direction to all contract staff in
making the NASA vision our mission.

Planners Collaborative will provide the staffing resources with the appropriate skills and
“ experience to perform the task requirements as specified in the Task Order.

Planners is committed to perforfn the highest quality work for all task requirements
ensuring flexibility with program changes and backup capability for all personnel.




PLANNERS COLLABORATIVE

MEMORANDUM
To:  Karen Moze, COTR ;
Date: September 2, 2008 i
Ref: NNAO04CA76C Task Order:

- EX 12v4 Public Affairs Specialist

Planners Collaborativg is submitting our Task Plan for the referenced Task Order for

period Septembget— December 2 2008.

=X /OW’ , | -

Sincerely,

Doreen Cohen
Planners Collaborative

ce: Planners Collaborative West




) B8/ 29/ 2008 S ¥slb bbwq@za THE CULLABURA rxv@
NATIONAL AERONAUTICS AND SPACE ADMINISTRATION
AMES RESEARCH CENTER
Moffeft Field, CA 94035-1000 |
TASK ORDER

Prime Contract No.. NNAOGACA76C (BOATS)
Task Order No.: EX 124

" PAGE

This Task Order is issued in sccordance with the task ordering procedure of the
contract. This is not an authorization to proceed with the required work. Such

authorization must be issued by the approving official.
TITLE: ' Public Affairs Specialist |

SCHEDULE;

Estimated Beginning Date: | &mmbeﬂ;iﬂm O?/ ///og#

Estimated Completion Date: December 8: 2008

Labor Category: | Est. Est |  Directlsbor  Total

' _ ~_Hours Hrs. Monthly

Rate Direct Cost

Comm. Group Mgr.
Public Affairs Specialist

Total Direct Labor
Overhead

Subcontract Labor Services
Subtotat Labor and Subcontracts
G&A

OTHER DIRECT COSTS .
Materiols

Travel

Training

Othar ODC

Total ODCs (Not to Exceat)
GE&A

Flow~thrdugn tems _
ESTIMATE OF TOTAL DIRECT COST FOR TASK SUPPORT:

ESTIMATE OF TOTAL COST FOR FEE/PROJECT MANAGEMENT ALLOZCAT!ON:

f

ESTIMATE OF TOTAL COSTAEE FOR TASK SUPPORT:

This amount shetl not be exceeded without prior approval of the Contracting Officer

B-4

B-4

v2/82




NNAO4CATEC ‘ Task Order No.:

i
:
Task Requester: James Al\wn

AR A ._ *"Ll‘gﬁ, . | | ‘Dau::

g.cmeractmg ()f‘ ficer: : - o Date:

,‘:

ﬂzq,ﬂcstcr Concutrence
tnclor s Task Plan dnd

COTR Concurreencefof P
Contractor’s Task P l Date:
B |
CONTRACTOR'S ACCEPTANCE: ,
: i
Contractor's ;
Representative: i

"AUTHORIZATION: '

Authorized period of performance;

Beginning Date: ,MQE////O?%/
Completion E)ate% ,/ ;_;/’;‘70/ UX

D

EX 124

Date: July 17,2008

’/,17/08‘

Mor's Cost Estimate: ___ s censl 7773 Date: ?//0/ ﬁg

/Io /08

[)até:¢’07' 2%

Approval is given for the Contractor to commence wark on lhls Task Order i m accordance with the Contractor's Task

Plan, LXCLP[ as noted below.

"This Task Order is subject w all the terms and conditions of Contract NNAOJCAT6C.
be construed as authorizing performance in excess-of funds available on the Contract.

This Task Order is approved for performance.

Approving Official: /g Z %{W

I):smhuuon

Contracting Officer if()rigimll)
Contractor

COTR

Task Requester

NdLhing in this Task Order shall

Date: OC]}/ / 0// Of




Task Order No.:
Task Description for:

Contract NNAO4CA76C i

Please acknowledge receipt and acceptance of this task order w1thm ten (10) calendar days after
receipt (in accordance with NASA FAR Supplement clause 1852 216-80). Work shall not
commence prior to approval of the Task Plan by the Contr actmg Officer. -

Period of Performance i
7/14/08 - Indefinite - . B

Description of Work

The contractor shall support the requirement of a public affairs specialist responsible for
fundamental assignments related to a variety of responsiliblies to assist in the management and
dissemination of public information to communicate and promote the vision, missions, and
capabilities and accomplishments of NASA and Ames.

(see attached “Public Affairs Specialist” document for full desciption)

Hours of Work

Monday through Friday , ' o
Start Time: 7:00-9:00 o
End Time: 3:30-5:30 .

Government Furnished Equipment:
Office space and furnishings, telephone, computer, and service connection

i

i

Performance Requirements Summary (see attached)




Performance Requirements Summary

Required Performance A Estimated . Method

Services ~ Standards ' Workload of Surveillance
Communication and - Complete technically o - Review of written and
Information Dissemination sound work and make presentation materials
- Research pertinent directives  acceptable _— .
for answers to questions recommendattons with : i Survedlanpe by the_t‘_jSk moniior
- Increase networks and respect to policies and . on completion of requircments.
contacts beneficial to the procedures. C ‘ : @
successful performance of - The work shall be
assigninents. structured to provide a
- Prepare and deliver means by which it can i
presentations related to work  display and validate a
‘assignments working knowledge of
- Perform speaking . policies and analytical
assignments without procedures and apply an
supervision. increasingly more

: comprehensive
' Prepares Marketing, understanding of the
Publicity, and Promotional principles, concepts, and
Materials work processes common to
- Support the preparation of . .. public affairs work. .. .. e e e S .
program publicity and - Communications shall be
marketing for print and clear when speaking and
electronic distribution and presenting facts, issues,
drafts a variety of documents,  and positions that convey
including correspondence, the intended information

memoranda, invoices, charts, with the appropriate
graphs, promotional materials, diplomacy and emphasis.
meeting announcements,

matling lists, announcements,

forms, and other program-

related materials. Support




EAnN

Performance Requirements Summary

development of promotional
and registration materials to

- ensure effective
communication of programs,
seminars, and events.




PLANNERS COLLABORATIVE

Task Plan EX 12.4
Public Affairs Specialist

Task performance will be managed by the Planners Communications Group Manager
with assistance by the Planners Project Office Administrative Manager, who will be the
primary interface with the NASA Task Requester regarding task performance. The
Planners Management Team provides guidance and direction to all contract staff in
making NASA’s vision our mission. -

Planners Collaborative will provide one full-time Public Affairs Specialist with
appropriate skills and experience to perform all task requlrements in accordance with the
performance requirements summary.




— o o S

AL AERONAUTICS AND SPACE ADMINIS
' . AMES RESEARCH CENTER
Moffett Fiaid, CA 84035-1000 |
- TASKORDER '
Prime Contract No.: NNAO4CA7EC (BOATS)
Task Ordor No.: EX64
This Task WérlsWﬁmmmh'mofd«hgmnﬂhe
contract. Thisis'notmwthovizaﬁonwpmaeedwithtﬁeremhdm. Such
. : authorization mus! be issued by the approving official.
TTLE: | . VideoWultimedia Staff Labor
SCHEDULE: ' .
Estimated Beginning Date:  October 4, 2007 .
Estimated Completion Date: ) : ‘ ' Septomber 30, 2068 _ ,
Labor Category: - \‘)J‘)WW/\/ Est _ Est, DirectLabor  Total
o ~__Houy Mo Rate . Dirgct Cost
VA Y /4 ,
Comm. Group Mgr: ; P
. Video Producer/Archivist )
Video Producer .
Video Producer
Audio Producer '
On Calf (Backup Suppon)
Total Direct Labor . -
Overhead : . B-4
 Subcontract Labor Services __ :
Subtotal Labor and Subcontracts
G&A ' :
OTHER DIRECT COSTS
Eguipment
Travel
Teaining
Cther ODC
Total ODCs (Not to Excged)
- GBA
F!w»w_ough iterns
'ESTIMATE OF TOTAL DIRECT COST FOR TASK SUPPORT: N
ESTIMATE OF TOTAL COST FOR FEE/PROJECT MANAGENENT ALLOCATION: _ B4
ESTIMATE OF TOTAL COST/FEE FOR TASK SUPPORT: _ $ 407117

mmammmmumwmmwdmwom




NNAQ4CA76C Task Order No.: EX 6.4

Task Requester: ___Ed Schilling ‘ Date: _09/07/2007

COTR: Raren Woge | Date: ___09/07/2007

|
|

Contracting Officer: %L:&g OJ W | Da‘tc: ?//02/ ﬂ7

b}

Task Requester Concurrence

of Contractor's Task Plan an Z/ /
- Contractor’s Cost Estimate: Date: / y / d' ﬁ ?"

COTR C Date: ( '3 (/\l):?\

Contractor’s Task Plan:

" CONTRACTOR'S ACCEPTANCE:

Contractor's _ . o .
Reprcsentativé//m/g/// /%:C—— _ : Date;ﬁﬁ’ L 7

Py

AUTHORIZATION:

Authorized period of performance:

Beginning Date: ___ October 1, 2007 :

Completion Date: Sept. 30, 2008

Approval is given for the Contractor to commence work on this Task Order in accordance with the Contractor's Task
Plan, except as noted below.

This Task Order is subject to all the terms and conditions of Contract NNA04CA76C. Nothing in this Task Order shall
be construed as authorizing performance in excess of funds available on the Contract.

This Task Order is approved for performance.

Avproving Offciat: 20 2das o ot e £ pue /2)Y 7/07

_Distribution:

Contracting Officer (Original)
Contractor

-COTR

.Task Requester




1

@

Task Order No.: EX 6.4
Task Description for: -

Video/Multimedia Staff Labor

Contract NNAO4CA76C

Please acknowledge receipt and acceptance of this task order within ten ( 10) calendar days after
receipt (in accordance with NASA FAR Supplement clause 1852.216-80). Work shall not

commence prior to approval of the Task Plan by the Contracting Officer..

A. Period of Performance.

|
|
October 1, 2007 to September 30, 2008. i
¥
i

B. Description of Work

Generally as per 4.1.7 through 4.1.7.7 of original SOW. Specifically focused on video and
multimedia/web production, archiving, television broadcast and transmission, duplication, and
audio-visual services in support of PAO, the Director's Office, and when approved, the Ames
science community. The level of funding available is approximately the same as in previous
years. :

Assignments will generally be performed to requirements cominunicated by the Task Requestor
and an Ames Service Request (SR). Some projects will have further requirements requested by
the client, but these will also be coordinated through the Task Requestor prior to scheduling.

Often the staff may be asked to perform work with a breadth and scope far beyond that of a small
group because of funding limitations. It is also recognized that the facilities provided will limit
performance capabilities. The extraordinary nature of these ci;rcumstances are heavily weighted
in overall performance evaluation. - i

, .
Complex projects flagged by the Task Requestor require a Production Memo specifically calling
out requirements, milestones, funding requirements, final deliverables, etc. Neither work nor
commitments for such projects will be provided to the customer until approved by the Task
Requestor. '

Projects for Code E requiring more labor, resources, or facilities than normally provisioned by'
this task may be coordinated by staff under this Task, but performed through the
Video/Multimedia Service Pool. Depending on the customer, some projects submitted to this

“Task may be moved to the Video Service Pool Task, where the work will be planned and

executed without a labor or cost burden on this Task or Code EX equipment. .

Delivery dates will be established for each job, and provided to the Task Requestor for inclusion
in the group's overall schedule. . ' '

Finished products will be delivered to the customer through the customer service representative,

- who will officially document the delivery and close out the service request. If




Audio-visual work will support key Center events as staff an'd equipment are available.

A new specific requirement will include the responsibility for recording Ames and NASA-related
news clips from local or network broadcasts on a regular basis, with specific stories, clips, or
broadcasts communicated to the staff via the Task Requestor or a PAO officer.

C. Hours of Work'

Core hours are from 9:00 am until 5:00 pm to provide support for the Code EX
Video/Multimedia Labor Task. Should specific projects under this Task require a change in
schedule, staff and the Task Requestor should coordinate so that contingencies and coverage can
be planned. ' _;
i

Absences of the staff during core hours due to the Contractor's corporate activities should be
clearly communicated to the Task Requestor prior to their occuirance. Notification should be
given far enough in advance so that any reduction in staffing can be included in overall

organizational planning.
D. Government Furnished Equipment , {
As listed in SOW.

- E. Performance Requirements Summary (see attached)




- Performance Requirements Summary

Required Performance Estimated Method
Services Standards - Workload * of Surveillance
Generally as per4.1.7 Products and services will Workloads may vary widely Contractor performance will be

through 4.1.7.7 of original
SOW. Specifically focused
on video/multimedia design,
production, archiving,
broadcast and transmission,
duplication, and audio-visual
services. v

normally be provided
according to schedules
negotiated with the Task
Requestor. The Contractor
will not be liable for
deadlines missed because
of new-priorities-issued by
the Task Requestor.

A key factor in this
performance period will be
the Contractor's
responsiveness to requests
and priorities from the
Task Requestor. Priorities
may change quickly. It is
recognized that not every
request can be fulfilled, but
timely written responses or
meetings to discuss these
requests is essential to the
success of the group. .

Otherwise: -

Video production should

be equal to commercial
documentary and/or
corporate marketing

according to customer demand

- and Center priorities. A typical

week may involve pre- production
research and design on multiple
long-range projects, four shoots,

four duplication projects, ad-hoc

A/V support, three to four days of
full-time editing, archiving of any
media produced, low-level
equipment maintenance, and
general
communication/housekeeping
chores. One or two major

~ broadcasting events may be

expected per month. -

At times, 50% to 75% of this
work may be on a rush basis.

Consequently, the staff may be |

required to re-prioritize and re-
schedule activities.

measured by:
Random Sampling
Customer Survey

Task Manager Review of products

- and services. — - oo




Performance Requirements Summary

-standards (videography,
graphics, audio, editing) in
standard and high
definition digital formats.

Products made specifically
for NASA TV will match
established standards,
which are communicated
from Headquarters.

follow SMPTE, NTSC, and
ATSC standards.

Design and scripting
should be equal to
commercial documentary
and/or marketing standards
which communicate
_ science-related stories in a
clear, concise manner..
Graphics design will utilize
_ all available resources
(equipment, funds, labor)
to communicate concepts -
in a contemporary and
visually compelling style.
For NASA TV, graphics
will conform to established
standards.

Broadcasting and
transmission will be
performed to the extent that

= eme———— . Sjgnal parameters will—— - - e T




Performance Requirements Summary

equipment, labor, and
resources allow. Minimum
equipment and system
configuration standards -
exist for NASA TV, which
are communicated through
technical bulletins and
Agency-wide system tests.
If existing constraints make

~ conformance impossible,
the staff will notify the

. Task Requestor as soon-as

possible.

Archiving work shall
clearly label and store all
media (tapes, data files)
and associated records
(scripts, logs, contacts,
~ usage agreements) ensuring
quick and accurate
sourcing for day-to-day
needs by the staff.

Duplication will be done
with a 2% or less error or
re-do rate on customer
products including accurate
labels with correct
grammar and spelling in
the established file formats.

Audio-visual work will
support key Center events
as staff and equipment are




~ Performance ReQuirements Summary

available.v

Overall, higher ratings will

be given for improved
timeliness in delivering
products, responsiveness,
flexibility as prionties \
change, care of the

facilities and equipment,
innovation in using

existing facilities, and

- . e quality. . . e . T




PLANNERS COLLABORATIVE
Task Plan EX 6.4 '
Video/Multimedia Staff Labor
- Task performance will be managed by the Planners Comﬁlunications Group Manager,
who will be the primary interface regarding task performance with the NASA Task
Requester. The Planners Management Team provides guidance and direction to all
contract staff in making the NASA vision our mission.

Planners Collaborative will provide one full-time Video Producer/Archivist, two full-time
Video Producers andone Audio Producer. Any additional staffing support required for
~ this task will be provided through Task Code EX 7.4.

Planners will meet the basic requirements listed in the task order for description of work
and key procedures. Funding, organizational alignment, and general policies and
procedures from the task requestor will be to the performance level agreed upon and in
compliance to the performance standards in the task. The contractor will follow NASA
guidelines and policies on contractor to client, contractor to task requestor, and contractor
to outside services. As requested, the contractor will provide all personnel required to
accomplish any given task. It is understood that the work hours required may be
additional to normal work hours and may include weekends and holidays.

‘The contractor will remain flexible in performing new requests as they occur as long as
they are within the general guidelines as outlined by the task. All spending will be done
based on approval by the NASA Task Requester.




PLANNERS COLLABORATIVE

MEMORANDUM
To: Karen Moze, COTR
Date: September 24, 2007
Ref:  NNAO4CA76C Task Order:
EX 74 Video/Multimedia Service Pool

Planners Collaborative is submitting our Task Plan for the réferenced Task Order for
period October 1, 2007 — September 30, 2008. ]

v

Sincerely,

oreen Cohen
‘Planners Collaborative

ce: Planners Collaborative West t
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AERONAUTICS AND SPACE ADMINISTRATION
AMES RESEARCH CENTER

Moffett Field, CA 94035-1000

TASK ORDER ‘;
Prime Contract No.. NNAOACA76C (BOATS_)

Task Order No.: EX 7.4 {

I IS¢

Merw

This Task Order is issued in accordance with the task ordefing procedure of the
contract. This is not an authorization to proceed with the required work. Such

authorization must be issued by the apprvving official.

TITLE; " Video/Multimedia Service Pool

PURPOSE: . o
Estimated Beginning Date: October 1, 2007
Estimated Completion Date: September 30, 2008

Labor Category: , : Est. Est.

_Rate

Direct Labor

Total
Direct Cast

Mours _ Hrs. Monthly

Comm. Group Mgr.

Total DirectLabor B-4
Overhead :
Subcontract Labor Services
Subtotal Labor and Subcontracts
G8A .

OTHER DIRECT COSTS
Materials

Travel

Training

Other ODC

Total ODCs (Not to Exceed)
G&A

' Flow-through items

ESTIMATE OF TOTAL DIRECT COST FOR TASK SUPPORT:

1

ESTIMATE OF TOTAL COST FOR FEE/PROJECT MANAGEMENT Al | OCATION:
ESTIMATE OF TOTAL COST/FEE FOR TASK SUPPORT:

i

This amount shall not be exceeded without prior approval of the Contraomg Officer

$ 86478

B-4
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NNAO4CAT6C o Task Order No.: EX 7.4

Task Requester: ____Ed Schilling Date: 09/07/2007

COTR: ___ Ranen Wloge Date: __09/07/2007__

Contracting Officer: _MW Date: f// w 7
Task Requester Concunenc% W .

of Contractor’s Task Plan and W : /

Contractor’s Cost Estimate: 7 { I Date: , l /‘ / @?—

COTR Concurrence of ™
Contractor’s Task Plan:

Date: /

!
CONTRACTOR'S ACCEPTANCE: | :

Contractor's
Representatiy

Date: f;??ﬂ?

AUTHORIZATION:

Authorized period of performance: -

Beginning Date: ___ October 1, 2007

Sept. 30, 2008

. Completion Date:

Approval is given for the Contractor to commence work on this Task Order in accordance with the Contractor's Task
Plan, except as noted below.

This Task Order is subject to all the terms and conditions of Contract NNAO4CA76C. Nothing in this Task Order shall
be construed as authorizing performance in excess of funds available on the Contract.

— / / / '
7 v Date: y Z‘ & 7
Distribution: y ‘
Contracting Officer (Original) - } ‘
Contractor

COTR
Task Requester

This Task Order is approved for performance.

Approving Official:




Task Order No.: EX 7.4
Task Description for:

Video/Multimedia Service Pool
Contract NNAQ4CA76C

Please acknowledge receipt and acceptance of this task order within ten (10) calendar days after
receipt (in accordance with NASA FAR Supplement clause 1852.216-80). Work shall not
commence prior to approval of the Task Plan by the Contracting Officer.

A. Period of Performance
October 1, 2007 to September 30, 2008
B. Description of Work

This Task is comprised of all video work in excess of standard staff labor hours and/or positions
within the Video Group provided by Task EX 6.4. Typical items include overtime for the in-
house staff, additional labor, equipment, facilities, services, and materials. Such services are
driven by individual projects and available budgets, usually require specific funding from the
customer, and may be managed by a member of the in-house Video staff. However, when
projects are not in direct support of PAQO, services such as scripting, producing, directing,
editing, graphics/animation, and duplication may have to be provided without drawing from the
EX 6.4 support staff or facilities.

As part of this Task, the contract will supply a report, updated each month, on the billing status
of each project, identified by its Service Request number. The report should indicate the billing
up through and including the current 533 report, as well as the anticipated future costs to
complete the project.

C. Hours of Work _ ;

As necessary per individual project requirements.’ ‘

D. Government Furnished Equipment

As per SOW, less whatever equipment is necessary to support Task EX 6.4.

E.  Performance Requirements Summary' (see attached)j




'Performance Requirements Summary

Required Performance Estimated Method
Services Standards Workload of Surveillance
See Description of Work Whenever possible, these A typical week may have Contractor performance will be

listed above.

"over and above"
requirements are scheduled

- days or weeks ahead of

time to allow sufficient

.time for the contractor to
- prepare. However, due to

the large volume of "rush"
priorities, additional labor
or services may be
requested a day or even
hours before an event. It is
recognized that large-scale
projects cannot always be
assembled in hours, or
even days. What is most
critical is the ability of the
contractor to provide

standard crew services — _

videography, editing,
graphics, duplication — on
the shortest deadlines.

The Task Requestor will
provide requirements to the
contractor so that a project.
estimate can be generated.
Once the estimate is
approved by the Task

Requestor, work may

anywhere from 0 to 5 requests for
additional labor or services, with
the majority requiring 2 or less.

monitored via:
Random Sampling

Task Manager Review of products
and services.




Performance Requirements Summary

continue.

Final costs per-project will
be submitted to the Task
Requestor via a monthly
report. '

A higher rating will be
given if the contractor
‘consistently provides these
services at a high '
frequency, or with a day or
less lead time, or at a lower
than estimated cost.




PLANNERS COLLABORATIVE

Task Plan EX 7.4
Video/Multimedia Service Pool

Task performance will be managed by the Planners Communications Group Manager,
who will be the primary interface regarding task performance with the NASA Task
Requester. The Planners Management Team provides guidance and direction to. all
contract staff in making the NASA vision our mission.

Supplemental expenses such as overtime for the on-site staff, extra labor and materials
and equipment for video/multimedia will be provided by this task. In such cases, a cost

" - estimate will be supplied for this activity. In addition to the monthly 533 report, actual
costs will be broken down per project (SR/title or “general supplies’) each month.

, 'g
!

i




MEMORANDUM"

To:
Date:

Ref:

Karen Moze, COTR
September 24, 2007

NNAO4CA76C Task Order:

EX 8.4 Video Téleconferencing

PLANNERS COLLABORATIVE

i
|
{
i

Planners Collaborative is submitting our Task Plan for the re;ferenced Task Order for B
period October 1, 2007 — September 30, 2008.

Sincerely,

oree

e

. M/

Planners Collaborative

CC.

Planners Collaborative West

|

{
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AMES RESEARCH CENTER

Moffett Field, CA 94035-1000

TASK ORDER ;
Prime Contract No.: NNA04CA76C (BOATS)

Task Order No.: EX 8.4

NATIO

This Task Order is issued in accordance with the task order"ing procedure of the
contract. This is notan authorization to proceed with the r_e'squired work. Such
authorization must be issued by the approving official.

TITLE: Video Teleconferencing
SCHEDULE:
Estimated Beginning Date: October 1, 2007 |
Estimatéd Completion Date: September 30, 2008 . 1
j Labor Category: | - Est. | Est. ; Direct Labor Total
' Hours = Hrs, Montthly Rate Direct Cost
| Comm. Group Mgr.
Vits Operator
Back-up

Total Direct Labor
Overhead

Subcontract Labor Services
Subtotal Labor and Subcontracts
G&A

QTHER DIRECT CQOSTS
Materials

Travel

Training

Other ODC

Total QUCS (Not to Exceed)

G&A

B-4

Flow-through ltems

ESTIMATE OF TOTAL DIRECT COST FOR TASK SUPPORT:
' B-4
ESTIMATE OF TOTAL COST FOR FEE/PROJECT MANAGEMENT ALLOCATION:

! st e

ESTIMA1E OF TOTAL COST/FEE FOR TASK SUPPORT: ‘ § - 66448

This amount shall not be exceeded without prior approval of the Contrading Officer




NNAO4CA76C Tasl§ Order No.: EX 8.4
;

)

Task Requester: Ed Schilling ‘ ‘ Daté: _09/07/2007

COTR: Raren Woge_ Date: 09107/2007
|
)

Contracting Officer: A@ZMM_M_MAM/ ¢ Date: ?// 72_/ d 7
Task Requester Concurrence MM . .

of Contractor’s Task Plan and’’- A_,(,,( Z_ g{ 2 / / -
Contractor’s Cost Estimate: ﬂz/(/l) Date: / 0 y Z?’ 0 7“

COTR Concurrence of%ﬂ/\’\ ‘ % D
Contractor’s Task PlaU C %Q - Date: l

CONTRACTOR'S ACCEP.
Contractor's
Representative: Date: M?

AUTHORIZATION:

Authorized period of performance:

Beginning Date: ___October 1, 2007

Completion Date: Sept. 30,' 2008

Approval is given for the Contractor to commence work on this Task Order in accordance with the Contractor's Task
Plan, except as noted below.

This Task Order is subject to all the terms and conditions of Contract NNAO4CA76C. Nothing in this Task Order shall
be construed as authorizing performance in excess of funds available on the Contract.

This Task Order is approved for performance.

Distribution:
Contracting Officer (Original)
Contractor
COTR

Task Requester




Task Order No.: EX 8.4
Task Description for:

Video Teleconferencing

Contract NNAO4CA76C
i
Please acknowledge receipt and acceptance of this task order within ten (10) calendar days after
receipt (in accordance with NASA FAR Supplement clause 1852.216-80). Work shall not
commence prior to approval of the Task Plan by the Contracting Officer.

A. Period of Performance
October 1, 2007 to September 30, 2008
B. Description of Work

As per Statement of Work, section 4.1.10. Spe01f1cally, this task covers support for the ViTS
room in building 203. The position requires that the operator be completely capable of operating
the equipment (computers, cameras, microphones, monitors) and booking the schedule using the
software provided by NASA. This room is often used by Ames' upper management staff,
including the Director. Accordingly, the operator should conduct the teleconferences with a level
of professionalism matching the client's position. The job is full-time; however, because many
teleconferences are scheduled according to Eastern Time, the operator may need to start the day
at an early hour. The hours of individual work days may start at varying times, depending on
each day’s schedule. Any problems with equipment or systems should be communicated to the
- technical support staff in Code J, or the system managers at MSFC. A sign-in sheet will be
generated for each event and kept by the operator for review by the Task Requestor. Occasional
overtime (3-5 hours per month) may be requ1red ;

Each customer will be given a pre-printed questionnaire for feedback on the service provided. At
the end of each- month, these completed cards will be delivered to the Task Requestor.

The Task Requestor will be notified immediately by telephone (650—279—0472) in the event of
any late or missed teleconferences.

C. Hours of Work

Forty hours per week. The standard workday is eight hours (not including an unpaid lunch
period), Monday through Friday, beginning between 6:30 a.m. and 9:00 a.m. and ending between
- 3:00 p.m. and 5:30 p.m. However, specific teleconference schedule requirements may mean that

. a work day could start as early as 5:00 to 5:30 am. |

D. Government Furnished Equlpment
As provided by NASA/Marshall Space Flight Center.

E.  Performance Requirements Summary (see attached)




Performance Requirements Summary

Required ~ Performance

Estimated

the N203 ViTS room on a
daily basis as requested by
Agency-wide and Ames
customers.

~ room open and prepared
for each event. '

Operator provides
‘customers with all of the
capability the system
provides (audio, video,
access to computer files,

- 'a_nd schedule).
Op‘erator will generate and

transmit sign-in sheets for
Task Requestor review.

o _ ‘been treated with
e _professionalism and .

recordings when necessary,

Custofners feel they have

day, with the number and
durations of individual events

‘varying according to customer

schedule and requirements.

Method
Services ‘ Standards Workload of Surveillance
Operation and scheduling of Operator will have the Normal workload is 8 hours per Random Sampling

Customer Survey -

Task Manager Review

courtesy.

The Task Requestor
recognizes that not all
complaints may be
applicable to the operator,
such as when the
equipment and systems are
not working properly. In
such cases, the

‘operator promptly




Performance Requirements Summary

communicates any
malfunctions to appropriate
technical staff and Task
Requestor. '

Higher than average ratings

will be given for such
things as (but not limited
to): the degree of help
given to customers before
and during events to make
them go as smoothly and
efficiently as possible;
suggestions for file formats
and layout to provide
effective presentations over
the ViTS system;
successful coordination of
complex events requiring
scheduling multiple rooms
at different centers; and
suggestions to NASA for
_equipment or techniques to
make the ViTS facility
more effective




@ @

PLANNERS COLLABORATIVE

 Task Plan EX 8.4
Video Teleconferencing

Task performance will be managed by the Planners Communications Group Manager,
who will be the primary interface regarding task performance with the NASA Task
Requester. The Planners Management Team provides guidance and direction to all -
contract staff in making the NASA vision our mission. ;

i

Planners Collaborative will provide 1 FTE ViTs Operator.

- The ViTs Operator will be well qualified to perform all aspects. of the task requirements.
Planners will also ensure that back-up staff are cross trained to cover staff absences.

Staff schedules will meet the requirements of the job for both East Coast times zones and
West Coast planned uses of the room. Planners will maintain flexibility to cover
weekends and odd hours outside of normal operating hours as requested by customers
based on the availability of trained personnel as much as is p0551ble Emergencies will be
handled according to the emergency procedures as agreed upon in the Director’s Office
and posted at the ViTs location. :

|




PLANNERS COLLABORATIVE
’ |
1

| Y
MEMORANDUM ¥
To:  Karen Moze, COTR
Date: September 24, 2007 | |
Ref: NNAO4CA76C Task Order:

EX 3.4 Phofographic Support

Planners Collaborative is submlttmg our Task Plan for the referenced Task Order for
period October 1, 2007 — September 30, 2008.

Sincerely,

©6hen |
Planners Collaborative o : , ;

cc: Planners Collaborative West
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NATIQL AERONAUTICS AND SPACE ADMINISTR@
AMES RESEARCH CENTER o
Moffett Fieid, CA 94035-1000

\ TASK ORDER ;
Prime Contract No.. NNAD4CA76C (BOATS)
Task Order No.: EX 3.4 z
This Task Order is issued in accordance with the task orderi'ng procedure of the
contract. This is not an authorization to proceed with the required work. Such

authorization must be issued by the approving official.

TITLE: : Photographic Support

PURPOSE:

Estimated Beginning Date: October 1, 2007

Estimated Completion Date: September 30, 2008

Labor Category: - Est | Est. i Direct Labor Tota!

Hours Hrs. Monthly Rate Direct Cost

i
|
f

- Comm. Group Mgr.
Senior Photographer
Repository Lead
Photo Archivist

Total Direct Labor
Qverhead

Subecontract Labor Services
Subtotal Labor and Subcontracts
G&A

OTHER DIRECT COSTS
Materials

Travel

Training

Qther ODC

Totat ODCs (Not to Exceed)

G3A
Flow-through items

B-4

ESTIMATE OF TOTAL DIRECT COST FOR TASK SUPPORT:

ESTIMATE OF TOTAL COST FOR FEE/PROJECT MANAGEMENT ALLOCATION: B4

ESTIMATE OF TOTAL COST/FEE FOR TASK SUPPORT: _ ) $ 254312

Ttws amount shall not be exceeded without prior approval of the Cantracting Officer \ ,’
‘w' ‘ o

3P




 NNAO4CATEC | , © Task Order No.: 3.4

Task Requester: __Eric James -~ g - J Date: __Sept. 11 2007
|
|

COTR: ___ 'Km%ge ~ Date:__9/11/2007_

iContractmg Officer: m f OJW Date: /7// 3/ o7

Task Requester Concurrence
of Contractor’s Task Plan and
Contractor’s Cost Estimate:

Date: /ﬂ’Z?’o7

Datfe,:l"-D / l‘?{ 07—-

. COTR Concurrence of .
Contractor’s Task Plan:

CONTRACTOR'S AQCEPTK E:

Contractor's

Representative: ' Date: % ,_7 -7
AUTHORIZATION:

Authorized period of performance: '

Beginning Date: ___ October 1, 2007

Completion Date:

Sept. 30, 2008

5 ot e ek i 1

‘Approval is given for the Contractor to commence work on this Task Order in accordance with the Contractor's Task

- Plan, except as noted below. . : » i \

This Task Order is subject to all the terms and conditions of Contract‘NNAO4CA76C. Nothing in this Task Order shall
be construed as authorizing performance in excess of funds available on the Contract.

This Task Order is approved for performance.

Appr

oving dfﬁcials %‘// & DJM% Date: /% d,/ 2 7/ o7

Distribution:

Contracting Officer (Original) -
Contractor '

COTR ,

- Task Requester




Task Order No.: 3.4
Task Description for:

Still Photography
Contract NNA04CA76C

Please acknowledge réceipt and acceptance of this task order within ten (10) calendar days after

receipt (in accordance with NASA FAR Supplement clause 1852.216-80). Work shall not

commence prior to approval of the Task Plan by the Contracting Officer.
I

|
|
|
A. Period of Performance }

The period of performance for this task is October 1, 2007 through September 30, 2008

B. Description of Work
Generally, as described in the Sectxons 4.1.4.1 through 4. 1 .4.9. Specifically, this Task covers the
work done by the Photographer and Archivist positions.

Photographic services include shooting pictures of public events, creatmg images that illustrate a
customer’s message, making portraits, providing instrumentation to document engineering and scientific
tests, and copying archival photo files of images to CD. The photographer may also offer advice on
strategic equipment purchases. Should the Photographer’s. time be applied in support of other Tasks, an
accounting of the cost savings to this Task should be recorded and provided to the Task Requestor.

Archiving services include cataloging data related to each image, forwarding image files to customers, and
assisting customers in identifying images from the archive. The Archivist will also coordinate retrieving
and returning original negatives from the Federal Records Center.

C. Hours of Work

The standard workday is eight hours (not including an unpaid lunch period), Monday through Friday,
beginning between 6:30 a.m. and 9:00 a.m. and ending between 3:00 p.m.and 5:30 p.m.

D. Government Furnished Equipment

All equipment necessary for this Task is provided by the government. See SOW for
detailed listing.

E.  Performance Requirements Summary (see attached)




Performance Requirements Summary

Task Plan EX 3.3
Still Photography

Task performance will be managed by the Planners Communications Group Manager, who will be the primary interface re: performance w/ the
NASA task requester. Planners management team provides guidance & direction to all contract staff in making the NASA vision our mission.

Planners will provide 2 FTE - one full-time Senior photographer & one full-time Repository Lead (archivist). Photo back-up will be provided
through the supplemental task order (EX 10.4) Planners will provide one .20 FTE Communications Group Lead. Photo services will include
shooting images of events, processing digital image files, and submitting the data to the Repository Lead (archivist) who will catalog the data
appropriately. Planners will also fulfill the other requests in the task order description.




PLANNERS COLLABORATIVE

Task Plan EX 3.4
Still Photography

Task performance will be managed by the Planners Communications Group Manager,
‘who will be the primary interface regarding task performance with the NASA Task
Requester. The Planners Management Team provides guidance and direction to all-
contract staff in making the NASA vision our mission.

Planners Collaborative will provide 2 FTE - one full-time Senior Photographer and one
full-time Repository Lead (archivist). Photography back-up will be provided through the
supplemental task order (EX10. 4) Planners will provide one 0.2 FTE Communications
Group Lead. Photographic services will include shooting images of events, processing
the digital image files, and submitting the data to the Repository Lead (archivist) who
will catalog the data appropriately.

Planners will also provide one half-time Photo Archivist to help update Ames’ visual
database (Cumulus) as well as the AILS database and assist in the selection, scanning,
and clean up of negatives from the National Archive. At times, this position may be
called upon to complete overlapping photographic assignments.




PLANNERS COLLABORATIVE

MEMORANDUM

To:  Karen Moze, COTR

Date: September 24, 2007

Ref: NNAO4CA76C Task Order:

EX 4.4 Code T Support

Planners Collaborative is submitting our Task Plan for the referenced Task Order for
perlod October 1, 2007 — September 30, 2008.

Sincerely,

Planners Collaborative

cc: . Planners Collaborative West
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NATIGAL AERONAUTICS AND SPACE ADMINISTR
AMES RESEARCH CENTER
Moffett Field, CA 64035-1000

“TASK ORDER
Prime Contract No.. NNAQACATEC (BOATS)

Task Order No.: EX 4.4

This Task Order is issued in accordance with the task ordering procedure of the -
contract. This is not an authorization to proceed with the required work. Such

authorlzation must be issued by the approving official,
‘ ‘ i

TITLE: CodeTSupport |

PURPOSE:
Estimated Beginning Date: October 4, 2007

Estimated Completion Date: September 30, 2008

Labor Category: Est. Est. | Direct Labor " Total
‘ Hours Hrs, Monthly Rate Direct Cost

Comm. Group Mgr. -
Photographer _
Scientific Photographer
Photo Lab Tech/ Archivist

Totsl Direct Labor , _ B-4
QOverhead ' '

Subcontract Labor Services -
Subtotal Labor and Subcontracts
G8A

OTHER DIRECT COSTS
Materials

Travel

Training

Other QDC

Total ODCs (Not to Exceed)

G&A
Flow-through items ,
ESTIMATE‘ OF TOTAL DIRECT COST FOR TASK SUPPORT:

A B-4
ESTIMATE OF TOTAL COST FOR FEE/PROJECT MANAGEMENT ALLOCATION:

ESTIMATE OF TOTAL COST/FEE FOR TASK SUPPORT: | $ 204999

|
. This amount shall not be exceeded without prior abproval of the Contracting Officer ‘ ,u k‘}‘\o

q .




NNAO4CA76C . : : _ Task Order No.: EX 4.4

Task Requester: __EricJ James___ : " Date: __Sept. 11,2007__

COTR: ____ Ranen Moge : Date: ___9/11/2007

L.
r

Contracting Officer: %M f //d pAtlt L o " Date: 9// /2«/5 7

Task Requester Concurrence %
of Contractor’s Task Plan and % ‘
Contractor’s Cost Estimate: Date: / (4 ”/ v-27

I/ %

COTR Concurrence of
Contractor’s Task Plan:

CONTRACTOR'S ACCEPTANCE:

Contractor's .
Representative: g
X 2

Date: év'o77’/7

AUTHORIZATION:

Authorized period of performance:

Beginning Date: __ October 1, 2007

Completion Date: Sept. 30, 2008___

Approval is given for the Contractor to commerice work on this Task Order in accordance with the Contractor s Task
Plan, except as noted below.

This Task Order is subject to all the terms and conditions of Contract NNA0O4CA76C. Nothing in this Task Order shall
be construed as authorizing performance in excess of funds available on the Contract.

This Task Order is approved for performance.

fﬁmal%ﬁf/jﬂjwi Date: /04/54/4 7

Contracting Ofﬁcer (Original)
Contractor

COTR

Task Requester




Task Order No.: EX 4.4
Task Description for:

Code T Support
Contract NNAO4CA76C

Please acknowledge receipt and acceptance of this task order w__%ithin ten (10) calendar days after
receipt (in accordance with NASA FAR Supplement clause 1852.216-80). Work shall not
commence prior to approval of the Task Plan by the Contracting Officer.

A. Period of Performance
The period of performance for this task is October 1, 2006 through September 30, 2007

B. Descrlptlon of Work :
The contractor shall provide support to Code T in two main areas: 1) Scientific and technical photography
at the Arc Jets, the Vertical Gun Range, and the Horizontal Gun Range and 2) Operation of a B/W Lab for
processing of 8x10 sheet film from the Horizontal Gun Range.

Scientific and Technical Photography will include video and still photography, using both digital and film

cameras, as well as high speed video and high speed motion picture systems.
In addition to the actual photography the photographer shall:

- & Maintain a high level of communication with his customers ensuring their needs are met and
schedules are fulfilled.

e Order and produce post-test products of a high quality, such as CD’s and hard copy prints, and

deliver those products in a timely manner.
e  Select, operate, and store the necessary equipment in a profess10nal manner.

The B/W Lab will develop 8x10 black and white sheet film from the Horizontal Gun Range.

In addition to the actual processing of the film, the Technicians shall:
Receive, schedule, and deliver film to customers. '
Keep an accurate record of each week's work volume.
Maintain and order needed repairs for the equipment.
Order supplies through the civil servant buyer.
Prepare and replenish B&W development chemicals.

Maintain and operate any necessary environmental treatment equipment for wastewater from the
lab.

e Make B&W prints if required.

Requests from Code T for overtime hours, additional labor, materi]lals, and supplies will be forwarded to the
Task Requestor. These costs will be estimated (including all G&A; Award Fee, etc.) and submitted in
writing.

The current staffing level of 2.5 FTE’s is expected to continue.

The contractor will discuss how the cross training of staff will maximize the flexibility of their support.




Hours of Work
The standard workday is eight hours (not including an unpaid lunch period), Monday through Friday,
beginning between 6:30 a.m. and 9:00 a.m. and ending between 3:00 p.m. and 5:30 p.m.

- i
Government Furnished Equipment 1

Same as EX 3.4

Performance Requirements Summary (see attached)-




Performance Requirements Summary

Required
Services

Performance Standards

Estimated
Workload

Method
of Surveillance

By B/W Lab:

Processing of 8x10 b/w film.

Environmental Compliance Safety
Reports

By Photographers

Photographic documentation of test
events.

All processing runs done to
Kodak standards with same day
turn around.

Timeliness and quality

"All test events covered 'per

customer schedule.

Imagery meets basic standards

for exposure, composition, and
critical test objective
documentation

Varies Widely.

When required by the Ames Safety Office
" and OSHA.

40 hour weeks, followed by down time.

Task Requestor monitoring, customer
feedback. ‘

Feedback frqm Code Q

Task Requestor monitoring, customer
feedback. ' '




o - PLANNERS COLLARTIVE.
Task Plan EX 4.4 S
Code T Support

Task performance will be managed by the Planners Communications Group Manager,
who will be the primary interface regarding task performance with the NASA Task
Requester. The Planners Management Team provides guidance and direction to all
contract staff in making the NASA vision our mission. |

Planners Collaborative will provrde 2 5 FTE with appropnate skills and experience to
perform all task requirements in accordance with the performance requlrements
summary.

Planners staff will fulfill all requirements as stated in the Description of Work and in the
Performance Requirements Summary. We understand that thls work is performed to
support customers of Code EX and our staff will always maintam a professional approach
and excellent communlcatron with Code T on behalf of Code EX to achieve full customer
satisfaction.

Planners also understands the importance of safety at ARC and will operate and maintain
facilities and equipment in a safe manner. Incumbent staff has received high praise
during safety audits for their knowledge of safety requirements and their safety practices.

Planners will provide back-up capability through a qualiﬁeci on-call staff.
‘Workload | ) ' ‘ |

Every effort to adjust staffing levels and hours to accommodate fluctuations in workload
and quick turn around tasks will be made. Planners is also able to bring in free-lance
photographers for temporary and signiﬁcant increases in workload.

The 2.5 FTEs support Code T in two main areas:

1) Scientific and Techmcal Photography at the Arc’ Jets the Vertlcal Gun Range, and
the Horizontal Gun Range .

2) Operation of a Black and White Lab for processing of 8x10 sheet film for
processing of 8x10 sheet film from the Horizontal Gun Range. ,

Cross training

All photographers are continually cross trained to serve as back-ups for each other. Two
photographers are cross trained in processing and all staff is trained in film and digital -
photography, and training is continuous on digital processing. Also, both the Senior
Photographer and the Communications Group Manager are able to serve as a back-up
should there be a need. The cross trarmng obviates the need for external back-up in most
cases. :




MEMORANDUM I
|
To:  Karen Moze, COTR
Date: September 24, 2007 |
{
t
Ref: NNAO4CA76C Task Order:
EX 104 Photo Supplemental Service

Planners Collaborative is submitting our Task Plan for the referenced Task Order for
period October 1, 2007 — September 30, 2008.

Sincerely,

oreen Cohen
Planners Collaborative

cc: Planners Collaborative West
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AERONAUTICS AND SPACE ADMINISTRATION
AMES RESEARCH CENTER . -
Moffett Field, CA 94035-1000

TASK ORDER
Prime Contract No.. NNAQ4CA76C (BOATS)

Ms a2

Task Order No.: EX 10.4 ,

This Task Order is issued in accordance with the task ordering procedure of the
contract. msismanammbnhwweedwﬂvﬂnmuimdm. Such
wthoﬂzatlon must be issued by the approving oftictal.

TITLE:

SCHEDULE:

Estimated Beginning Date:
Estimated Compietion Date:’
Labor Category:

~ Comm. Group Mgr.

Total Direct Labor
Overhead

Subeontract Labor Services
- Subtotal L abor and Subcontracts
G&A
OTHER DIRECT COSTS
" Materiaig
Travel
Training
Qther ODC
Total ODCs (Not to Exceed)

GaA
Flow-through ltems

Photo Supplemental Services

~ October 1, 2007 ]i

September 30, 2008 I

Est, Et. ' Direct Labor Total
Hours __  Hrs. Monthly ° Rate Direct Cost

B-4

ESTIMATE OF TOTAL DIRECT COST FOR TASK SUPPORT:

ESTIMATE OF TOTAL COST FOR FEEPROJECT MANAGEMENT ALLOCATION:

B-4

ESTIMATE OF TOTAL COST/FEE FOR TASK SUPPORT: 3 37,223

This amount shall not be exceeded without prior appraval of the Contracting Officer (-)O/




NNAO4CA76C : Task Order No.: EX 10.4

Task Requester: Eric James X _ Date: __Sept. 11,2007___

H

COTR: ___ Kanen Moge_______ _ Date: __9/11/2007

Contracting Officer: %{,{/ f W ~ Date: 7/ / /. -—7:,/ 27

Task Requester Concurrence
of Contractor’s Task Plan and . :
Contractor’s Cost Estimate: ' Date: / ¢ -[(0-97

COTR Concurrence of %ﬁ.’v« % : ' [ () / [ Q / O F
Contractor’s Task Plb C/ : -1+ Date: { { L

CONTRACTOR'S ACCEPTANCE:

et i e,

Contractor's
Representative:

Dateﬁ ¢ 2?767

AUTHORIZATION:

Authorized period of performance:

Beginning Date: _Octobef 1,2007_

- Completion Date: Sept. 30, 2008

Approval is given for the Contractor to commence work on this Task Order in accordance with the Contractor's Task

Plan, except as noted below. 1

This Task Order is subject to all the terms and conditions of Contract NNAO4CA76C. Nothing in this Task Order shall
be construed as authorizing performance in excess of funds available on the Contract.

This Task Order is approved for performance.

Date: /0///5//0'7

Disuibation:

Contracting Officer (Original)
Contractor

COTR

Task Requester ' : i




Task Order No.: EX 10.4
Task Description for:

Supplemental Photo Costs

Contract NNAQ4CA76C

[
)

Please 'acknowledge receipt and acceptance of this task order within ten (10) calendar days after

receipt (in accordance with NASA FAR Supplement clause 1852.216-80). Work shall not
commence prior to approval of the Task Plan by the Contracting Officer.

. Period of Performance
The period of performance for this task is October 1, 2007 through Scptember 30, 2008

B. Description of Work v !
This task is to cover services and materials above and beyond the basic (no overtime) fixed labor cost of
the on-site Code EX Photography contract staff. For example, overtlme for the on-site staff, extra labor,
materials, and equipment rental or purchase will be routed through this task. All costs will be estimated
(including all G&A, Award, etc.) and submitted in writing by the contract so that the Task Requestor can

review them prior to any charges being incurred. In addition to.the monthly 533 report, actual costs should
be broken down per project (Service Request Number/Title, or “general supplies’) each month.

C.  Hours of Work :
As necessary : i

D.  Government Furnished Equipment

Same as that provided for EX 3.4
E. - Performance Requirements Summary (see attached)

Same as for EX 3.4




o

Performance Reqhirements Summary

Estimated

Method

Required Performance
Services Standards Workload of Surveillance
Briefly describe services Insert performance Quantify the amount of work - -How will you measure contractor
here. o standards here. required for the task order performance? Some examples
Performance standards performance period as best you include; '
explain how well a job can. )
should be done. Random Sampling
Standards for “Good” Customer Survey
performance should be Task Manager Review
exceedable. B :
Indicators of successful Monthly Report

performance include:
* Accuracy
* Timeliness
. * Customer satisfaction
* Leadership

* Resource management
* Quantity or productivity

-* Initiative

* Resourcefulness
—-.- *Innovation ... .

* Quality
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PLANNERS COLLABORATIVE

Task Plan EX10.4
Supplemental Photo Costs

;
Task performance will be managed by the Planners Communications Group Manager,
who will be the primary interface with the NASA Task Requester regarding task

performance. The Planners Management Team provides guidance and direction to all
contract staff in making the NASA vision our mission.

Supplemental expenses such as overtime for the on-site st_aff, extra labor and materials
and equipment for photographic activities will be provided by this task. In such cases, a
cost estimate will be supplied for this activity. In addition to the monthly 533 report,

actual costs will be broken down per project (SR/title or “general supplies”) each month.




PLANNERS COLLABORATIVE

MEMORANDUM

To:  Karen Moze, COTR |
Date: September 24, 2007 !
Ref: NNAO4CA76C Task Order:

JA14 - Office Administrative Services and U;niversity Grants

Planners Collaborative is submitting our Task Plan for the referenced Task Order for
period October 1, 2007 — September 30, 2008.

Sincerely,

s

y g
Doreen Cohen

Planners Collaborative

CC:

Planners Collaborative West
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TIONAL AERONAUTICS AND SPACE ADMINISTRY
AMES RESEARCH CENTER |
Moffett Field, CA 84035-1000 3

10N

TASK ORDER :

Prime Contract No.. NNAG4CA76C (BOATS)

Task Order No.: JA1.4

. This Task Order is issued in accordance with the task ordejring,pmcedute of the
contract. This is not an authorization to proceed with the required work. Such
authorization must be issued by the approving official.

TITLE:

SCHEDULE:
Estimated Beginning Date:
Estimated Completion Date:

Labor Category:

Admin, Services Mgr.
Acquisition Admin Specialist
Sr. Acquisition Admin Specialist

Total Direct Labor

Overhead

Subcontract Labor Services
Subtotat Labor and Subcontracts
G8&A

QOTHER DIRECT COSTS
Materials

" Travel

Training
Other ODC
Tatal ODCs (Not to Exceed)

G&A
Flow-through items

ESTIMATE OF TOTAL DIRECT COST FOR TASK SUPPORT:

Office Admin Services & University Grants

October 1, 2007

September 30, 2008 |

Est.  Est. ~ Direct Labor Total
Hours Hrs _Monthly Rate Diract Cost
- B-4

, B-4
ESTIMATE OF TOTAL COST FOR FEE/PRO.IFCT MANAGEMENT ALLOCATION:
ESTIMATE OF TOTAL COST/FEE FOR TASK SUPPORT: . $ 244781
s M e —————
This amount shall not be exceeded without prior approval of the Contracting Officer : (/‘I \ol\

g




~ COTR Concurrence of

@

NNAO4CA76 - : | Task Order No.: JA-1.4
Task Requester: Scott J. Malsom S _ Date: 09/18/2007
COTR: Ranen Woze Date: ___9/18/2007

Contracting Officer: / W 5 . (JWM S ‘ bate: ?/ 2/ / o7

Task Requester Concurrence  / / . 1o

of Contractor’s Task Plan and yi// s ; , / / .
Contractor’s Cost Estimate: __ L 7 (&~ dpn Date: /l’, /2 /6 }

' Date: /O//ql/a’z

Cont_ractor’s Task Plan;

CONTRACTOR'S ACCEPTANCE:

Contractor's

: \
- - \ o - _ )
Representative: &{’/{"/@2/( Bt et Date: Z/ 7 e P

AUTHORIZATION: ' . , '

Authorized period of performance:

Beginning Date: __October 1, 2007

Completion Date: __September 30, 2008

' i
Approval is given for the Contractor to commence work on this Task Order in accordance with the Contractor's Task
Plan, except as noted below.

This Task Order is subject to all the terms and conditions of Contract NNAO4CA76. Nothing in this Task Order shall be
construed as authorizing performance in excess of funds available on the Cointract.

This Task Order is approved for performance.

I
i

Approving Ofﬁcial:%g’w Date: /O,// 7//0 7

' Distribution:

Contracting Officer (Original) L
Contractor ' !
COTR

Task Requester




Task Order No.: JA-1.4

Task Description for: * |

Office Administfation and» Acquisition Busineés Process Support
Contract NNAO4CA76

Please acknowledge réoeipt and acceptanc‘e of this task order within ten (10) calendar days after
receipt (in accordance with NASA FAR Supplement clause 1852.216-80). Work shall not
commence prior to approval of the Task Plan by the Contracting Officer.

Period of Performance: October 1, 2007 - September 30, 2008

‘Ames Research Center’s Acquisition Division is responsible for acquiring the goods and services
-required to support ARC in meeting its mission. Under this task order the contractor provides

support to the Acquisition Division under two subtasks: Office Administrative Services and

Acquisition Business Process Support Services.

oo I
The Contractor is required to provide all necessary administrative, documentation, and technical
support, and all services related to the following two subtask functions. For assignments that do
not have existing start and end dates specified in this SOW, the work will be assigned with a Job
Order Request Form that specifies a required schedule for completion.

Functions for the Office Administrative Services include but are not limited to various
acquisition related data entry into manual, spreadsheet or menu-based management information
systems; report generation; document review, generation and trackmg, management of office
supplies; key operator functional support for Code JA Division photocopiers; non-ODIN
property (non-SEB support), mail delivery/distribution, and general clerical support such as
document preparation, distribution, copying, etc.. This task also includes supporting the
Bankcard Group with reconciliation, user notification and other activities.

Functions for the Acquisition Business Process Support mclude support for processing grants,
cooperative agreements and Intergovernmental Personnel Act (IPA) actions as well as prov1d1ng

support to the P-Card program and Directorate Portal office. - 3

The Contractor shall perform these activities in conformance with NASA & ARC Policies,
Guidelines, and Procedures, the FAR & the NASA FAR Supplement, and the NASA Grant

~ Handbook.

Subtask 1.1.1 Office Administrati_ve Services
A. Subtask Description

 Prepare Travel Authorization Packages (via Travel Manager) on behalf of Division staff
- as requested. Contractor personnel will take training and become proficient in the Travel
- Manager system and become the primary travel document preparer for the division;
¢ _ Maintain Spreadsheets of Code JAB onsite contractor list, all contractor list, & COT R
. training logs L




e Distribute Procurement Data System reports from FPDS, or similar Tracking Reports to
Branch Chiefs and input any data changes and/ or corrections. Data changes/corrections
shall be completed 2 days after receipt; i

e Enter data into FPDS from contractual documents and other sources as supplied by the
cognizant contracting officers and contract specialists. .

e Develop, maintain, and enter data from buyer log sheets for Srmplrﬁed Acquisitions
(SAP), Scientific and Engineering Workstation Procurement (SEWP), and Personnel
Systems Center (PSC), Data entry of log sheets shall be completed, the log sheet initiated,
dated and returned to Code JAB within 4 days of receipt;

e Input NF 507 data for incremental funding actions, closed contracts and purchase orders
into Procurement systems databases, including NF 507s used to correct errors in
Procurement Data Systems; ~

e Coordinate, prepare, and track Tax Exempt Cert1f1cates Tax Certificates should be
provided to the Contracting Officer within 3 days after request;

e Maintain tracking of spreadsheets of all inactive and closed contracts and locations;

e Mail NASA Vendor Packages when requested by Center Small Business Specialist;

e Monitor and maintain JA supplies and prepare orders forms for supplies, including paper
and other routine office supplies. Coordinate with the Division Bankcard Buyer items
not routinely stocked within 24 hours of request. Prepare quarterly reports summarizing
store stock purchases including analysis of purchases and recommendatlons for more cost
efficient purchases;

e Provide Key Operator support for JA photocopy machmes including placing service calls

 when required, and ordering toners & monitoring toner levels;

e Monitor/maintain Non-ODIN Property (non-SEB) inventory. Follow-up discrepancies
when needed. Perform quarterly reviews & coordinate fmdmgs with code JA, and
follow-up on disparities; r

e Sort and distribute Mail. Forward mail as necessary. Distribute & ma11 copies of
contracts, modifications and delegations. Maintain distribution lists contain dates
recording distribution and submit original to cognizant contract specialist;

e Support contract and grant archiving activities in accordance w1th the Records Retention
Schedule; and

e Perform clerical duties as required by Job Order Request Form such as preparation of
letters, memos and other documentation; scanning documents; distribute NFS/FACS;

~copies; preparation of file labels and filing; and other s1rmlar administrative activities.

e Provide support to the Ames P-Card Team for P-card activities such as the development
and maintenance of work flow processes outlining the ARC P-Card Validation Process.
Additional responsibilities include supportmg the P-Card customers, IFMP Help Desk
and ARC P-Card coordinator in answermg questions or developing training material, and
developing best practices for the various P-Card processes. Requires a working

knowledge of NASA’s P-Card software system and Core Financial Software: SAP R/3
systems.’ : ‘

B. Hours of Work

The standard workday will be in accordance with the contract. In order to promote a flexible
work place atmosphere consistent with the allowances made for the civil servant staff, minimal
(1 person) Division coverage is necessary Monday through Frlday between the core hours of
7:30 a.m. to 4:30 p.m.




C. Government Furnished Equipment

See Section J, Attachment A3 of the contract.

D. Performance Requirements Summary (see attached)
See attachment.

Subtask 1.1.2 Acquisition Business Process Support

A. Subtask descri'ption (
The contractor shall perform the following administrative and clerical functions in support of the
NASA Ames Grants Office. All documents are generated in Microsoft Word or Excel.

e Prepare grant proposal receipt and acknowledgement correspondence; :
Prepare grants/cooperative agreements for award and supplemental funding. Maintain
‘and process relevant data;
e Perform data entry of grants data in the Center and Agency —accessible automated
information systems;
e Process and administer Intergovernmental Personnel Act (IPA) actions including the
“processing & routing of invoices; '
e Provide all necessary clerical support as s necessary including dlstnbutlon of incoming
mail, awards, final reports; and
e Monitor status of grant expiration and provide remmders to NASA task monitors of grant
expiration. Inform Task Monitor of grant expiration date; request if there is intent to
renew; and request funds as necessary.

B. Hours of Work

The standard workday will be in accordance with the contract. In order to promote a flexible
work place atmosphere consistent with the allowances made for the civil servant staff, minimal
(1 person) Division coverage is necessary Monday through Friday between the core hours of
7:30 a.m. to 4:30 p.m.

C. Government Furnished Equipment
See Section J, Attachment A.3 of the contract.

D. Performance requirements Summary
See attached.




Performance Requirements Summary

Required Performance Estimated Method
Services . ‘Standards Workload of Surveillance
Subtask 1.1
SF 294 report Contractor reports SF 294s received semi-annually Small Business Specialist (SBS)
reviewed and data input (Oct 30 & April 30) from reviews finished spreadsheet
into spreadsheet within approximately 35 contractors
20 days after deadline
for receipt
SF 294 report Contact Contract Approximately 20 contractors SBS reviews Final Report for

SF 295 report——used by HQ
for NASA-wide SB reports

Non—ODIN Property Support

Mail Delivery

Microsoft Word Support

Reqliired

Specialist if the
contractor does not
submit report.

As requested by
Headquarters, contact

- contract specialist if the

contractor does not
submit report.

Periodic reports

‘reviewed within 10 days

of receipt.

All mail sorted within

one hour of receipt.

All documents
completed by due date
as indicated on
document or within 24
hours.

Performance

require follow-up

Approximately 20 contractors
require follow-up.

One move per week.

Mail comes once daily, sort for 4

‘Branches, Division Office,

Contractors.

Approximately 5 to 10
documents per week

Estimated

Spot check logs.

completeness and accuracy.

SBS checks list as SF 295s come
in.

Branch Admin assistant reviews
for Branch distribution

Log sheet/rework sheet

Method
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Performance Requirements Summary

Services

Subtask 1.1 (continued)

Distribution
Copying
Delivery Services

Filing

Other Administrative Duties

Time permitﬁng, provides
admin support to other Code
JA Branches

FPDS Data entry

Bankcard Support

Standards

. Distribute documents

within § days of receipt.

Turnaround daily all
items left for copying

Respond timely to -
requests for delivery

All documents filed
within 24 hours of

‘receipt.

Complete within time
indicated on job request.

Proactively look for
assignments when time
is available.

Enter data within 3
work days of receipt

- from CO/CS. Data-——— -

entry is to be 100%
complete and accurate
based on the
information supplied.

100% coverage during
reconciliation and
validation activities.

Workload

One diétribution job per week
10-20 copy jobs daily
1-2 actions per day

Approxil'natel'y 10 documents per
week

2-3 actions per week

Various, depending on workload.

May vary by time of year but
should average out to

-approximately 2-to-5-documents -

per day.

This is a time critical activity. It
must be completed during the
time roughly defined as the last
full week of the month and the
first full week of the next month.

of Surveillance

Spot-check customers
Spot-check log
Spot-check customers

Spot-check.

Review by requestor

Log sheets for jobs.

Customer input via a variety of
audit reports generated by code JA

personnel; NASA HQ, the Small—-- -

Business Administration and other
auditing agencies on a case-by-
case basis.

Review by Bankcard Team and
Management




Performance Requirements Summary

Subtask 1.2
Grants—Reminding grant Technical monitor will 40-50 grants expire each month .
recipients and NASA task be contacted two _ “(total for both tasks)
monitors of grant expiration months prior to
- dates and required action expiration of grant
items. - :
P-Card Training & Best Complete As requested
Practices documentation ~ documentation within
- development timeframes identified by

task request

Contractor monthly report based

on log sheet of calls. Spot-check
of task monitors.

P-Card Coordinator Feedback




; PLANNERS COLLABORATIVE

Task Plan JA 1.3 _ i
Office Administrative Services and University Grants Services

Task performance will be managed by the Planners Administrative Services Manager,
who will be the primary interface with the NASA Task Requester regarding task
performance. The Planners Management Team provides guidance and direction to all
contract staff in making the NASA vision our mission.

Planners’ Collaborative will provide three full time (3 FTE) posmons to support office
administrative services and university grant services.

The Senior Grant Specialist will have at a minimum a high school diploma, three years
work-related experience, and a solid working knowledge of the NASA grant
administration process.

The Acquisitions administrative assistants will have at a minimum a high school diploma
and two years of work-related experience. This work will be performed by professional,
independent, and diplomatic staff with the ability to plan, orgamze prioritize and
structure required tasks and information. -

The team will be split between office administrative services and university grant
services to the extent required to perform, based on priorities set by the Grant Officer and
the Code JA Task Manager.

1
1

Continuous advanced preparation and awareness of program needs will enable
performance through periods of employee absences. Up-to-date desk guides will provide
for efficient back-up capabilities.

Additional project needs of short duration that may arise will be met with existing staff
through reassessment of priorities and reassessed deliverables process time, with the
concurrence of the Code JA Task Manager.
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PLANNERS COLLABORATIVE

MEMORANDUM

To:  Karen Moze, COTR . r
Date: November 1, 2007 !

Ref: NNAO4CA76C Task Order:
ES 1.4 International Space University, Space .Studi&ats Program Suppoft

Planners Collaboratlve is submitting our Task Plan for the referenced Task Order for
period October 1, 2007 — September 30, 2008.

Sincerely,

oreen Cohen ‘ i
Planners Collaborative '

cc: Planners Collaborative .West
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THE COLLABUR@E PAGE
D SPACE ADMINISTRATION

AMES RESEARCH CENTER'
Moffett Field, CA 94035-1000

TASK ORDER

Prime Contract No.. NNAO4CA76C (BOATS)

Task Order No. ES 1.4

{

- This Task Order is issued in accordance with the task ordering procedure of the
contract, Thisisnammlhwmﬁoniomdwﬂhtpemqulmdwom. Such
authorizstion must be issued by the approving official.

""TITLE:

SCHEDULE: _
Estimated Beginning Dae .
Estimated Compistion Date:
Labor Categdly.

Education Managar
ISU Administrative Specialist

Total Direct Labor
Overhead

Subcontract Labor Services
Subtotal Labor and Subcontracts
G&A

OTHER DIRECT COSTS
Materiais

Travel

Trains

Other ODC

Total ODCs (Not to Exceed)

GaA
Flow-through Items

Code E Directorata Special Project Support

October 1, 2007
September 30, 2008 |
Est Est. Direct Labor Yotal
Hours Hrs. Monthly Rate Direct Cost

B-4

ESTIMATE OF TOTAL DIRECT COST FOR TASK SUPPORT:

ESTIMATE OF TOTAL COST FOR FEEPROJECT MANAGEMENT fALLOCAT!ON:

B-4

ESTIMATE OF TOTAL COSTFEE FOR TASK SUPPORT: . 3 98,414

e r——t— gy

ThismoumshoﬂnotboexceededmmpriormmlofﬁveCOnMnQOfﬁmr

‘D

21/81

Vol
1




i

NNAQ4CA76C : Task Order No.: ES-1.4

. Donald G. James ' September 26, 2007
Task Requester: " Date:
| | |
COTR: _Ranen Moge_____ Date: ___9/26/2007
i Sy S
Date: .,J/!./»/ &l ad j/
7 7
bue /2L O T

/ .
C%O Wm:l?i/{%j/@?,__

COTR Concurrence of
Contractor’s Task Plan:

.

N e

CONTRACTOR'S AQ{:EE;H‘ANCE:

Contractor's 7 )
Representative: 71/ e

/! A

-

S

¥
i
i
!
|
|
f
i
t

e " pate,” /L o7

AUTHORIZATION: | | ;

Authorized period of performance:

Beginning Date: _10/1/2007

Completion Date: 09/3.0/2008

Approval is given for the Contractor to commence work on this T ask Order in accordance with the Contractor's Task
. Plan, except as noted below.

This Task Order is subject to all the terms and conditions of Contract NNAO4CA76C, Nothing in this Task Order shall
be construed as authorizing performance in excess of funds available on the Contract.

. i
This Task Order is approved for performance. »

Aépmving'()ffic%al:_%(f (5 /)4 W D%tc: /%// ? / 47

Distribution:

Contracting Officer (Original)
Contractor

COTR

Task Requesicr
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TaskPlanES 1.4 = | -
International Space University, Space Studies Program Support

Task performance will be managed by the Education Group Manager, who will be the
primary interface with the NASA Task Requester regarding task performance. The
Planners Management Team provides guidance and direction to all contract staff in
making the NASA vision our mission. - :

Planners Collaborative will prdvide the staffing resources with the appropriate skills and
experience to perform the task requirements as.specified in the Task Order.

Planners is committed to perform the.highest quality work for all task requirements
ensuring flexibility with program changes and backup capability for all personnel.

|

e i ah s




Task Order No.: ES-1.4
Task Description for:

International Space University, Space Studies Program‘suppo'rt

Contract NNAO4CA76C

Please acknowledge receipt and acceptance of this task order within ten (10) calendar days. after
receipt (in accordance with NASA FAR Supplement clause 1852.216-80). Work shall not
commence prior to approval of the Task Plan by the Contracting Officer.

A Period of Performance

The period of performance for this task will be from October 1, 2007 through September
30, 2008 unless specifically identified otherwise in the task.

B. Descriptiqn of Work
International Space University — Spécé Studies Program Project

Background ‘ . ' . :
On February 28, 2007 NASA Ames Research Center was awarded the ri ght to host the 2009

International Space University’s Space Studies Program. Founded in 1987, the International
Space University has set as its goal the development of the future leaders of the global space
community. To this end, ISU offers a one-year masters program in Space Studies or Space
Management, and also sponsors a two-month summer program known as the Space Studies
Program (SSP). Both the masters and summer programs are highly diverse, with more than 90
countries represented by ISU alumni. ' ZT :
Each summer the SSP provides graduate-level students with an iliternational, interdisciplinary,
and intercultural program focused on space exploration and develbpment.‘ The program itself
is broken into two main sections: coursework and team projects. The coursework encompasses
' many areas of space studies,'including science, engineering, poliéy, and law. The second half
of the program is dedicated to the team projects, which are always based on a space-related
topic and often result in publishable papers. '

In preparation for the 2009 program, the NASA Ames SSP team will work closely with
officials from ISU, local industrial partners, and the NASA community (all 10 NASA Centers
and NASA Headquarters) to make the 2009 program a success.

~ . This task operates under the auspices of the ISU SSP Project Manager and Deputy Project
Manager. ' '

The Government envisions a 1.0 FTE effort for this task split between .75 for the principai ISU
Administrativg Support and .25 dedicated to consultative services per annum.




Description of Specific Tasks to be Performed

i

The contractor shall perform, working closely with the ISU SSP Project _Team Lead and
Special Projects staff, the following tasks in pursuit of successfully hosting the 2009 SSP.

L.

Serve as an administrative assistant to the SSP Project Team Lead and help to
coordinate various activities related to development of the SSP.

Produce presentation materials such as Powerpoint slides and executive summaries for
use with both NASA personnel and potential partners. ' :

Assist in recruiting potential partners by communicatingéwith contacts, attending
presentations, and managing prospect database. Specifically, contractor shall provide
liaison support to targeted Universities, including but not limited to UC Davis’ Center

for Health and Technology.

‘ |
Assist in the management/development of all major projc}ﬁect documents, including the
Project Schedule, Project Plan, and Project Budget with primary ownership over the
Project Schedule using the Fast Track application (AEC Software) ‘

Assist in all aspects of scheduling and managing key project reviews and an Integrated
Product Team (Ames ISU-SSP working group) for the ISU SSP Project. This includes
establishing and maintaining process documentation (e. g. action tracking documents,

i

updates to the internal portion of the website, etc.) i
: |

Participate in scheduled and ad-hoc project meetings and conference calls, documenting

- all actions and key points. -

Develop a comprehensive ISU SSP web portal, includingf basic website administration
tasks. This website must include information for the following groups:
~ ‘a. Potential project partners '
b. NASA employees :
. American students & potential ISU-SSP students (link to ISU site)
d. Silicon Valley constituencies: local/regional government and local/regional
business
e. The media

Create an informational brochure for the public. This brochure must be visually
captivating and must encourage the reader to visit the web portal described above to
learn more. | '

Develop a folder and insert pages that can be used to engage potential partners in
supporting the 2009 program. The folder shall be visually interesting, but will not
contain too much information so the design can be re-used. The insert pages should
contain enough blank space. to print program information on each page.
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10. Other graphics and presentation/information documentation requirements as necessary,
including inputs to the Agency’s 90-Day reports, weekly highlights and other special

reports as required.

11. Establish, update and maintain a project “situation room” that contains large images of
the project schedule, images of the SSP 2009 facilities and other documents organized in
a way that multiple people can view and discuss project matters simultaneously.

12. The Government requires the Contractor to provide individual(s) that meet or exceed the

skills and experience delineated below.

b
i
1
t

Required

* Excellent interpersonal

communication, and organizational -

skills with attention to detail.

* Demonstrated proficiency in website
creation tools. :

* Demonstrated proficiency in event
planning, management, and execution

* Demonstrated proficiency with

~ Adobe InDesign.

* Demonstrated proficiency with
Microsoft Office.

* Demonstrated ability to produce
visually impressive, informative
materials, handouts, etc.

* Demonstrated ability to manage
multiple projects, meet all
project/program milestones, and .

effectively communicate impacts and

progress to the Government.

* A demonstrated ability to develop

detailed and accurate reports,
summaries, and power point
presentations.

* Positive attitude and team approach,

with a focus on providing consistent
excellent customer service.

* Exceptional ability to analyze, plan

and make informed decisions and
respond to change.

* Demonstrated training and experience

in the administration of student
programs or assisting in the
management of a student program.

¢ Training in education. ‘
* Experience with student.internship

Preferred

* Experience working with institution(s)
-of higher education. '

* Experience managing multiple projects
or events involving disparate
organizations with sometime
conflicting objectives

programs.




* A demonstrated ability to quickly
grasp scientific and technical
‘concepts and to communicate them
succinctly and clearly at a level that is
appropriate to the target audience (i.e. .
undergraduate, graduate, etc.).

4
|
|

C. Hours of Work o
The standard workday is eight hours (not including an unpaid lunch period). Monday through
Friday, beginning between 6:30 a.m. and 9:00 a.m. and ending between 3:00 p.m. and 6:00 p.m

D. Government Furnished Equipment J

GFE includes standard office fumi'shings and 'equipment: desk,\chair, computer, telephone,
office supplies, filing systems : ‘

j
E. Performance Requirements Summary (see attached)!




Performance Requirements Summary

Required
Services

Performance
Standards

Estimated
Workload

Method _
of Surveillance

Support of SSP Development

Miscellaneous
Reports

Services and products are
detailed, complete, timely,
accurate, appropriate, and
responsive to task
requirements and meet
targeted impacts as
evidenced through

Services meet NASA and
Ames policies, and are
inline with the Strategic
Communication’s
practices, polices and
procedures. '

Reports are timely,
accurate, responsive to
requested information,
and in appropriate
formats.

Services are required throughout
the year

_formative and summative e
" evaluation. :

Minimum of 12 reports per year

Frequent communication and
reports to Government.
Government review and feedback
on progress, products, and results
'in terms of Task Order
requirements.

Frequent communication and
reports to Government.
Government review and feedback
on progress, products, and results
in terms of Task Order
requirements '




NATIONAL AERONAUTICS AND SPACE ADMINISTRATION-
AMES RESEARCH CENTER |
Moffett Field, CA 94035-1000

TASK ORDER
Prime Contract No.. NNAO4CA76C (BOATS)

Task Order No.: HR 1.4 Revision No. 2

This Task Order is Issued in asccordance with the task ordering procedure of the
contract. This is not an authorization to proceed with the required work. Such
authorization must be issued by the approving official. -

TITLE: Employee Development & Traininu

PURPOSE: " Increase Travel and Training budgets per two CTO revisions

i

Estimated Beginning Date: October 1, 2007

" Estimated Completion Date: ' Saptember 30, 2008
Labor Category: Est Est - DirectLabor Totsl

Hours _ I-irg_rltll‘ml!l.__l!1 Rate Direct Cost

HR Manager

Leadership Devt.
Systems Admin

Training Logistics Coord.
Sr. Prog. Mgr.

Short Courses & Conf.

Total Direct Labor B-4
Overhead '
Subcontract Labor Services

Subtotal Labor and Subcontracts
G&A

OTHER DIRECT COSTS

Materials

Travel

Training

Other ODC _

Total ODCs (Not to Exceed)

GSA
Flow-through ftems

ESTIMATE OF TOTAL DIRECT COST FOR TASK SUPPORT: | B-4
ESTIMATE OF TOTAL COST FOR FEE/PROJECT MANAGEMENT ALLOCATION
ESTIMATE OF TOTAL COST/FEE FOR TASK SUPPORT: $ 893244

. s

This amount shall not be exceeded withaut prior approval of the Contracting Officer

|
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'CTO REVISION REQUEST _

TECHNICAL AND ADMINISTRATIVE | ! Contractor:

8 Contractor Task Order to be Revised

SERVICES NNAO04CA76C _ HR14
3. Submittal Date: 4. Originator/Telephone No.:
July 8, 2008 Leticha Hawkins / 650-604-3792 __
PROPOSED REVISION

5. Revised FROM (Include a clear identification of Section, Task, Subtask, etc.. which is being revised, and the reason for the revision):

1

|
Revisions needed for travel to Agency workshops. HR-1 has an existing B4 travel budget.

6. Revised TO:

An ODC travel revision forHR-1 is needed in an amount not to exceed B4

|

¢

APPROVAL

{7 NASA Task Manager 8. Date;
/Q bk atudon )

[Leticha /lzmkms] '/__? : 7 o7

| 0] 04

10. Dpte:

13. Oter, W e IIRqur a

[(o acunq() /cer] /2/

14, Date:

o 7_/’///;{1,“

>




NAL AERONAUTICS AND SPACE ADMINI

AMES RESEARCH CENTER
Moffett Field, CA 94035-1000 -

TASK ORDER

Prime Contract No.: NNAG4CA76C (BOATS)
Task Order No.: HR 1.4 Revision No. 1

This Task Order is issued in accordance with the task ordering procedure of the
contract, Thisisnotanaumoﬁuﬁontoproceedwithﬂmmmmedw_mk. Such
authorization must be issued by the approving official.

TIMLE:

PURPOSE:

Estimated Beginning Date:
Estimated Completion Date:
Labor Category: V

HR Manager
Leadership Devt. '
Systems Admin

Total Direct Labor

Overhead

Subcontract Labor Services
Subtotal Labor and Subcontracts
G&A

OTHER DIRECT COSTS
Materiais

Travel

Training

Other ODC

Total ODCs (Not to Exceed)

GE&A
Fiow-through items

Employee Development & Training
|
Increase Travel budgettc B-4 _‘

October 1, 2007

September 30, 2008

i

Direct Labor Total

Est. Est.
—Hours  Hrg.Monthly | Rate Direct Cost

B-4

ESTIMATE OF TOTAL DIRECT COST FOR TASK SUPPORT:

ESTIMATE OF TOTAL COST FOR FEE/PROJECT MANAGEMENT ALLOCATION:

B-4

ESTIMATE OF TOTAL COST/FEE FOR TASK SUPPORT: : ) -3 582,968

This amount shall not be exceeded without prior approval of the Contracting Officer
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m@w. AERONAUTICS AND SPACE ADMINISEESTION
AMES RESEARCH CENTER
Moffett Field, CA 94035-1000

_TASK ORDER e
Prime Contract No.. NNAO4CATEC (BOATS)

Task Order No.: HR 3.4 Revislon No. 1
This Task Order is issued in accordance with the task ordering procedure of the

contract. This is not an authorization to proceed with the required work, Such
- authorization must be issued by the approving official.

TIMLE: Incentive Awards Programs ’

PURPOSE: | Add§ B4 to Travel budget *

Estimated Beginning Date: October 1, 2007 5

Estimated Completion Data: September 30, 2008

Labor Category: Est Est  Direcl Labor Total

Hours Hrs. Monthly Rate Direct Cost

Tagk Management
Incentive Awards Program Specialist

Total Direct Labor B-4
Overhead

Subcontract Labor Services
Subtotal Labor and Subcontracts
G&A

OTHER DIRECT COSTS
Materials

Travel

Training

Other QDC

Total ODCs (Not to Exceed)

G8A
Fiow-through items

' ESTIMATE OF TOTAL DIRECT COST FOR TASK supPokT:
ESTIMATE OF TOTAL COST FOR FEE/PROJECT MANAGEMENT ALLOCATION: o
ESTIMATE OF TOTAL COST/FEE FOR TASK SUPPORT: - - $ 81262

This amount shall not be exceeded without prior appraval of the Contracting Officer @h/)
O




- MEMORANDUM

To:
Date:

" Ref:

Planners Collaborative is submitting our Task Plan for the r

Karen Moze, COTR
September 24, 2007

NNAO4CA76C Task Order:

HR34. Incentive Awards and Recognition

period October 1, 2007 — September 30, 2008.

Sincerely, -

Planners Collaborative

CC:

Planners Collaborative West

(S

PLANNERS COLLABORATIVE

ferenced Task Order for




oer o

LY

TINI' T "D LU LALAOVWUTI Ol VI LA A VWvat

VI SN

- ) i, '
NATIONAL AERONAUTICS AND SPACE ADMINISTRATION
AMES RESEARCH CENTER
Moffett Field, CA 94035-1000

TASK ORDER
Prime Contract No.: NNAG4CA76C (BOATS)

Task Order No.: HR34 }

This Task Order is issued in aocordance with the task ordehng procedurs of the
contract. This is not an authonzation to proceed with the required work. Such
authorization must be issued by the approvmg official.

TITLE: * Incentive Awards Programs.
PURPOSE: |
Estimated Beginning Dée: . October 1, 2007 : l
Estimated Complation Date: September 30, 2008 ) }
Labor Category: Est, Est . Disctlabor  Total
, Haurg Hrs. Monthly | Rate Diract Cost
Task Management

Incentive Awards Program Specialist

Total Direct Labor
Overhead -

Subcontract Labor Services
Subtotal Labor and Subcontracts
G&A

OTHER DIRECT COSTS
Materiais

Travel

Training

Other ODC v

Total ODCs {Not to Exceed)
G&A

Flow-through items

B-4

ESTIMATE OF TOTAL DIRECT COST FOR TASK SUPPORT:

B-4
ESTIMATE OF TOTAL COST FOR FEE/PROJECT MANAGEMENT ALLOCATION:

ESTIMATE OF TOTAL COST/FEE FOR TASK SUPPORT: ‘ $ 80,041
4 S 680041

This amount shall not be exceeded without prior approval of the Contracting Officer
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" NNAO4CA76C ' Task Order No.: HR 3.4

Task Requester: Leticha Hawkins___ - iDate: __06 September 07_
COTR: Ranen Moze . 'Date: 09/06/07

Fozanit E.odpg 2, CO  F7/07
Task Requester Concurrence
of Contractor’s Task Plan and
Date: 10 /25 /o?—-
COTR Concurrence of %U\.@\ C% l
Contractor’s Task Plan: Q,&/ : Date: 0 7

Contractor’s Cost Estimate:
CONTRACTOR'S ACCEPTANCE

Contractor's
Representative:

AUTHORIZATION:

Authorized period of performance:

Beginning Date: October 1, 2007

Sept. 30, 2008

‘Completion Date:

Approval is given for the Contractor to commence work on this Task Order in accordance with the
Contractor's Task Plan, except as noted below

¥

This Task Order is subject to all the terms and conditions of Contract NNAO4CA76C. Nothing in this Task
Order shall be construed as authorizing performance in excess of funds available on the Contract.

This Task Order is approved for performance.

Approving Official: %w g OJW/

Date:_ /X —/ -’07

Distribution: _
Contracting Officer (Original)
Contractor

COTR ' ‘
Task Requester : \

f' Date:é O ‘&7 |



Task Order No.: HR3.4
Task Description for:

AWARDS AND RECOGNITION

Contract NNAO4CAT6C
Please acknowlédge receipt and acceptance of this task order within ten (10) calendar
days after receipt (in accordance with NASA FAR Supplement clause 1852.216-80).
Work shall not commence prior to approval of the Task Plan by the Contracting Officer.

i
1
!
!

A. Period of Performance _
The period of performance for this task is October 1, 2007 through September 20, 2008,
~ unless otherwise noted. v ;

[

B. Description of Work
Provide awards and Recognition support to the Human Resources Division as specified in
Section J, Attachment A1 “Statement of Work” paragraph 4.2.5, as amended.

C. Hours of Work

The standard workday is eight hours (not including an unpaid lunch period), Monday
‘through Friday, beginning between 6:30 am and 9:00 am and ending between 3:00 pm
and 5:30 pm Human Resources Division services shall be available between the hours of
- 8:00 am and 4:30 pm Monday through Friday. Exceptlons with prior concurrence of the
Human Resources Task Manager, can be made if service is mamtamed and workload is
not affected. .

D. Government Furnished Equlpment ‘
A listing of government furnished equipment is provided in the Statement of Work,
.attachment A3, SOW 4.2. All equipment is located in Building 241.

Performance Requirements Summary (see attached)
Performance Requirements are provided in Section J, Attachment A2, Section SOW
4.2.5, “Awards and Recognition”.

: i
Planners will provide approximately one position to support the NASA Ames Awards
and Recognition Program.

The staff will have at a minimum a one-year certificate from a college or technical school
and two years of related experience and/or training, plus two years of experience with
computers in the area of word processing, databases, and spreadsheets. The staff will
possess the ability to analyze data and statistics, the ability to interface and communicate
effectively with internal and external customers, and will have experience managing
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Task Plan HR 3.3 |
Awards and Recognition :

PLLANNERS COLLABORATIVE

Task performance will be managed by the Planners HR Support Manager, who will be
the primary interface with the NASA Task Requester regarding task performance. The
Planners Management Team provides guidance and dlrectlon to all contract staff in

~ making the NASA vision our mission.

Planners Collaborative will provide approximately one posmon to support the NASA
Ames Awards and Recognition program.

The staff will have at a minimum a one-year certificate from a college or technical school
and two years related experience and/or training, plus two years experience with
computers in the area of word processing, databases, and spreadsheets. The staff will
possess the ability to analyze data and statistics, the ability to interface and communicate
effectively with internal and external customers, and will have experience managing
budgets and different accounting systems. This work will be performed by professional,
independent, and diplomatic staff with the ability to plan, organlze prioritize and
structure required tasks and information. Prioritization of tasks will be in accordance with
the NASA Workforce Development branch. |

Contract staff will provide administrative and clerical services for administering and
maintaining the Center’s various award and recognition activities, including monetary
awards such as Sustained Superior Performance Awards, Spotlight Awards, and Ames
Honor Awards, and non-monetary awards such as Length of Service Awards and NASA
Honor and Ames Honor Awards. This support will be provided in coordination with the
NASA Shared Services Center, NASA Automated Awards System (NAAS), and other
evolving e-Gov initiatives. , |
Continuous advanced preparation and awareness of development and training needs will
enable performance through periods of employee absences. Cross-training within each
part of the team and across all tasks supporting this organization will enable back-up
support as needed. Up-to-date desk guides will provide for efficient back-up capabilities.

Additional project needs of short duration that may arise will be met with existing staff
through reassessment of priorities. !
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budgets and different accountmg systems. This work will be performed by profess1onal,
independent, and diplomatic staff with the ability to plan, orgamze prioritize and

~ structure required tasks and information. Prioritization of tasks will be in accordance

l ' with the NASA Ames Workforce Development Branch. %

- Contractor staff will be the technical expert and point of contact for the NASA

Automated Awards System (NAAS). The contractor staff v§/ill provide training to system

! users and provide technical support regarding the use and capability of the system. The

1 contractor staff will also participate in testing of the system. The contractor staff will

’ provide administrative and clerical services for administering and maintaining the
Center’s various award and recognition activities, including monetary awards such as

| Sustained Superior Performance Awards, Spotlight Awards, and Ames Honor Awards
and non-monetary awards such as Length of Service Awards and NSA Honor and Ames
Honor Awards. This support will be provided in coordination with the NASA Shared
Services Center (NSSC) and other evolving e-Gov initiatives.

Continuous advanced preparation and awareness of development and training needs will -

. enable performance through periods of employee absencesi Cross-training within each
part of the team and across all tasks supporting this orgamzatlon will enable back-up
support as needed. Up-to- date desk guides will provide for efficient back-up capabllltles.

Additional prOJect needs of short duration that may arise w1ll be met with existing staff
through reassessment of priorities. . - f

i
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COPY FOR YOUR
INFORMATION

MEMORANDUM

To: | Karen Moze, COTR
Date: September 24, 2007
Ref: NNAO4CA76C Task Order:

HR 24 Personnel Services

PLANNERS COLLABORATIVE

i .
1

|

Planners Collaborative is submitting our Task Plan for the referenced Task Order for

period October 1, 2007 — September 30, 2008.

Sincerely,

é((%%’/

Planners Collaborative

cc: Planners Collaborative West




»

vep co v/

[ ES R VES] 4

NA%AL AERONAUTICS AND SPACE ADMINIST
AMES RESEARCH CENTER

Moffett Field, CA 94035-1000

FALGINIEI D LULLGNVUI auvaA VT

TASK ORDER ;
Prime Contract No.: NNAO4CATEC (BOATS)

Task Order No.: HR 2.4

1
1
1

This Task Qrder Is issued In accordance with the task ordering procedure of the
contract. This is not an authorization to proceed with the required work, Such
authorization must be issued by the approving officlal.

TITLE:

PURPQSE:

Estimated Beginning Date:
Estimated Completion Date:
Labor Category:

HR Manager

Staffing Assistant

HR Asst.

Staffing Asst.
MR Assistant !l (End 10/31/07)

Personnel Assistant (End 3/31/08)

Total Direct t.ahor -
Overhead

Subcontract Labor Services
Subtotal Labor and Subcontracts
G8A .

OTHER DIRECT COSTS
Materials

Travel

Training

Other ODC

Total ODCs (Not to Exceed)

G8A
Flow-through Items

Personnel Services

Qctober 1, 2007

September 30, 2008

:

ESTIMATE OF TOTAL DIRECT COST FOR TASK SUPPORT:

ESTIMATE OF TOTAL COST FOR FEE/PROJECT MANAGEMENT ALLOCATION:

ESTIMATE OF TOTAL COST/FEE FOR TASK SUPPORT:

This amount shall not be exceeded without prior approval of the Contracting Officer

Est. Est. : Direct Labor Total
Hours Hrs. Monthly : Rate Direct Cost
4
B-4
! B-4
$ 225,179




NNAO4CA76C | Task Order No.: HR2.4

Task Requester: Jane Babicz _ Date: ____09/06/2007

COTR: Ranen Moze : Date: _09/06/2007____

Contracting Officer: ﬁ/ me gi&%v%aw: ' | ?A o7

Task Requester Concurrence
of Contractor’s Task Plan and

Contractor’s Cost Estimate: /’//?W 62'1 /Zgj - Date: /& 423 iy

COTR Concurrence of "~ gag’ : | O{ ’
Contractor’s Task Pla{/%/%\ (_/Q/& gQ,. iDate: [ Zq 0-7\"
CONTRACTOR'S-@FCCEPTANCE:

Contractor's E@ /%
Representative} s I

/ -

Date: %’0‘7 / 77

. AUTHORIZATION:

Authorized period of performance:

Beginning Date: __ October 1, 2007

Completion Date: Sept. 30, 2008

§
!

Approval is given for the Contractor to commence work on this Task Order in accordance with the
Contractor's Task Plan, except as noted below.

This Task Order is subject to all the terms and ¢onditions of Contract NNAO4CA76C. Nothing in this Task
Order shall be construed as authorizing performance in excess of funds available on the Contract.
]

This Task Order is approved for performance. . ‘

A;;proving Official:%m é 04 W

Date:

Distribution: ,
Contracting Officer (Original)
Contractor ) : ,
COTR _ : 1
. Task Requester



Task Order No.: HR 2.4
Task Description for:

Pérsonnel Services
Contract NNAO4CA76C

Please acknowledge receipt and acceptance of this task order within ten (10) calendar
days after receipt (in accordance with NASA FAR Supplement clause 1852.216-80).
Work shall not commence prior to approval of the Task Plan by the Contracting Officer.

A. Period of Performance : ;
The period of performance for this task is October 1, 2007 through September 20, 2008,
unless otherwise noted. '

B. Description of Work
Provide Personnel Services to the Human Resources Division as specified in Section J,
Attachment A1 “Statement of Work” paragraph 4.2.4 (Student Programs), 4.2.3

- (Staffing) and augmented Personnel Support for a variety of temporary administrative

tasks, 4.3.4 (Relocation Liaison), and 4.2.6 (General Human Resources Support).

C.  Hours of Work N

The standard workday is eight hours (not including an unpaid lunch period), Monday
through Friday, beginning between 6:30 am and 9:00 am and ending between 3:00 pm
and 5:30 pm Human Resources Division services shall be available between the hours of
8:00 am and 4:30 pm Monday through Friday. Exceptions, with prior concurrence of the
Human Resources Task Manager, can be made if service is maintained and workload is
not affected. '
D. . Government Furnished Equipment

A listing of government furnished equipment is provided in'the Statement of Work,

Attachment A3, SOW 4.2. All equipment is located in Building 241.
Performance Requirements Summary (see attached)

Performance Requirements are provided in Section J, attachment A2, Sections SOW
422,42.3,4.2.4, and 4.2.6.



Personnel Services

Planners’ subcontractor, MEI Technologies, Inc., will provide no more than 4.5 Full

_ Time Equivalents (FTEs) to support a full range of personnél services. Team members

will work individually and together to cover the varied aspects of personnel services
support needs.

The staff will have at a minimum an associate’s degree with two years related experience
or equivalent combination of education and experience. This individual will possess
computer proficiency with word processing, databases, and spreadsheets, and the ability
to analyze data and statistics. This individual will communicate effectively with internal
and external customers, and possess the ability to work in a collaborative team
environment. This work will be performed by professional, independent, and diplomatic
staff with the ability to plan, organize, prioritize and structure required tasks and
information. Prioritization of tasks w1ll be i in accordance with the NASA Workforce
Management Branch.: 1

Contract staff will support the following: student programs including the preparation of
informational and/or application materials and the provision of information to schools on
status of students; staffing/ recruitment activities when required by the Task Manager;
Agency employment inquiries; the Ames Associates Program general staffing actions
including letter and report writing; vacancy announcements; the liaison with the NSSC on
relocation for First Duty Station and Permanent Change of Station moves; and will
support the Human Resources Managers by providing a full range of personnel
management support services and administrative and clerical support for human
resources programs. Contract staff will coordinate specnﬁc support needs w1th the NASA
Shared Services Center as appropriate.

1
!

Continuous advanced preparation_ and awareness of development and training needs will

enable performance through periods of employee absences. Cross-training within each
part of the team and across all tasks supporting this organization will enable back-up
support as needed. Up-to-date desk guides will provide_for Jefficient back-up capabilities.

Additional project needs of short duration that may arise w1]l be met with existing staff

through reassessment of priorities.




PLANNERS COLLABORATIVE

MEMORANDUM , }

To: Karen Moze, COTR
Date: September 24, 2007 1

Ref: NNAO04CA76C Task Order: |
JSL 2.4 Administrative Support (Code JS)

Planners Collaborative is submitting our Task Plan for the feferenced Task Order for

period October 1, 2007 —~ September 30, 2008. N

Sincerely,

Planners Collaborative

cc: Planners Collaborative West
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NATIONAL AERONAUTICS AND SPACE ADMINISTRARTION
3 | AMES RESEARCH CENTER
’ Moffett Field, CA 94035-1000

TASK ORDER
Prime Contract No.: NNAQ4CA76C (BOATS)

Task Order No.: JSL 24

This Task Qrder is issued in accordance with the task ordéﬁng procedure of the
contract. This is not an authorization to proceed with the required work, Such
aulhorization must be issued by the approving official.

TITLE: - . Administrative Support
PURPOSE:
Estimated Beginning Date: October 1, 2007
Estimated Completion Date: September 30, 2008
Labor Category. Est. Est. i Direct Labor Total
~ " Hours Hrs. Monthly Rate Direct Cast

Logistics Specialist
Task Mgt.

Total Direct Laber
Overhead

Subcontract Labor Services
. Subtotal Labor and Subcontracts
G&A

OTHER DIRECT COSTS
Materials

Travel

Training

Other ODC

Total ODCs (Not to Exceed)

G&A

B-4

F!dw-through ltems .

ESTIMATE OF TOTAL DIRECT COSY FOR TASK SUPPORT:

ESTIMATE OF TOTAL COST FOR FEE/PROJECT MANAGEMENT ALLOCATION: .
ESTIMATE OF TOTAL COST/FEE FOR TASK SUPPORT: $ 72,664
e ——— ]

This amount shall not be exceeded without prior approval of the Con(faeting Officer
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NNAO04CA76C o Task Order No.: JSL-2.4
. | '

Task Requester: Eric Kristich ‘ Date: __ 09/04/07

COTR: Ranen Moze , : " Date: __09/04/07

Contracting Officer: 47 LAY LL f@JM(/é/b I - Date: ?/ 7 / o7

Task Requester Concurrence o p S i

of Contractor’s Task Plan and ,-. Pl ey o

Contractor’s Cost Estimate: L;’~ L ff"';/’w’p"“’> . Date: SO~r —0

COTR Concurrence of
Contractor’s Task Plan;

lfafoF

CONTRACTOR'S ACCEPTANCE:

Contractor's
Representative

Date: /.;,77//(7

AUTHORIZATION:

Authorized period of performance:

Beginning Date: 10/01/07

Completion Date: ___09/30/07

Approval is given for the Contractor to commence work on this Task Order in accordance with the Contractor's Task
Plan, except as noted below.

This Task Order is subject to all the terms and conditions of Contract NNAQ4CA76C. Nothing in this Task Order shall
be construed as authorizing performance in excess of funds available on the Contract.

This Task Order is approved for performance.

Approving Official: % ZQXMJ//L/ Date: /d/A? ?/47

Distribution:
Contracting Officer (Original)
Contractor
- COTR
Task Requester




Task Order No.: JSL-2.4 |

Task Description for: |

Administrative Support

Contract NNAO4CA76C |
- |
' i
Please acknowledge receipt and acceptance of this task order within ten (10) calendar days after
receipt (in accordance with NASA FAR Supplement clause 1852.216- 80). Work shall not
commence prior to approval of the Task Plan by the Contracting Officer.

A. Period of Performance
The period of performance for this task is October 1,2007 through September 30, 2008
B. Description of Work

Prov1de full-time administrative support for the Log1strcs & Documentation Services
division. Duties include office filing, administrative systems support for the Division and the
Code J Business Office, taking meeting minutes, typing official correspondence, maintaining
spreadsheets, preparing presentation charts and graphs, completion and tracking of requests for
~ demand services for Business Office clients, maintaining various Ames databases as specified
and assisting with logistical planning and coordination of official Division meetings, events and
special projects. Other administrative support related duties as assigned.

C. Hours of Work . _ . !

The standard workday is eight hours (not mcludmg an unpard lunch period), Monday

through Friday, beginning between 6:30 a.m. and 9: OO a.m. and ending between 3:00 p.m. and

5:30 p.m.
D. Government Furnished Equipment

All office supplies and equ1pment including computer workstation hardware software
maintenance and supplies.

E. Performance Requirements Summary (see attached);




Perfdrmance Requirements Summary

‘Required - Performance Estimated Method o
Services Standards. - Workload of Surveillance
Provide .full-tims office Maintain office files daily. Approximatély 40 hours per Random Sampling
- support for the Logistics & ‘ o week. Task Manager Review
. Documentation Services Update and maintain Ames ' &
division. databases and spreadsheets Monthly Report
Response: Daily for review
monthly '

Service Request Logs.
Response: weekly
update/status reports -

Coordinate Division
meetings, events and

special projects. Response:

1-7 days as requested .




PLANNERS COLLABORATIVE

Task Plan JSL 2.4
Administrative Support

Task performance will be managed by the Education Grouﬂ Manager, who will be the
primary interface with.the NASA Task Requester regarding task performance. The
Planners Management Team provides guidance and direction to all contract staff in
making the NASA vision our mission.

Planners Collaborative will provide one full time staff member with the appropriate skills
and experience to perform the task requirements as spec1fied in the Task Order

Planners is committed to perform the highest quality work for all task requirements
ensuring flexibility with program changes and backup capability for all personnel.

|
f
y




'PLANNERS COLLABORATIVE

i

MEMORANDUM
To: Karen Moze, COTR : )
Date: September 24, 2007 v !
Ref: NNAO04CA76C Task Order:
JSG 14 Financial Support for Code JS

Planners Collaborative is submitting our Task Plan for the feferenced Task Order for
period October 1, 2007 — September 30, 2008.

Sincerely,

NoreenCohen
Planners Collaborative

cc: Planners Collaborative West
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TUNAL AERONAUTICS AND SPACE ADMINISTRE
AMES RESEARCH CENTER
Maffett Field, CA 94035-1000

TASK ORDER
Prime Contract No.: NNAO4CATEC (BOATS)

Task Order No.: JSG 1.4

This Task Order is issued in accordance with the task ordering procedure of the
contract. This is not an authorization to proceed with the required work. Such
authorization rmust be issued by the approving official.

TITLE: Financial Support for Code J$
' _ Logistics and Documentation Development Division

PURPOSE:
Estimated Beginning Date: October 1, 2007

Eslimaled Completion Date: September 30, 2008

Labor Category: : Est. - Est. Direct Labor Total
Hours Hrs. Monthly _ Rate Direct Cost

Data Analyst
Task Management

Total Direct Labor
Overhead ,
Subcontract Labor Services
Subtotal Labor and Subcontracts
G8A

OTHER DIRECT COsTS
Materials

Travel

Training

Other QDC

Total ODCs (Not to Exceed)
G8A

Flow-thraugh items

B-4

ESTIMATE OF TOTAL DIRECT COST FOR TASK SUPPORT:

’ B-4
ESTIMATE OF TOTAL COST FOR FEE/PROJECT MANAGEMENT ALLOCATION:
ESTIMATE OF TOTAL COST/FEE FOR TASK SUPPORT: | 'S 119,315

This amount shall not be exceeded without prior approval of the Contracting Officer evi;‘l ‘ol‘

I
H
i
i
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NNAOQ4CA76C . Task Order No.: JSG-1.4

- Task Requester: John Adams ' : Date: 08/27/2007
COTR: Ranen Weze . Date: __09/04/07

Contracting Officer: %W f oIpgca l 0 Date: 7/ 7/ 07

Task Requester Concurrence :
of Contractor’s Task Plan and % W‘ /// / 5/07
Date:
(/ . .

Contractor’s Cost Estimate:

COTR Concurrence of
Contractor’s Task Plan:

s (lt{! 0y

CONTRACTOR'S AggEPTA CE:

Contractor's
Representative:

Date: ? /97/0 7

AUTHORIZATION:

Authorized period of performance:

Beginning Date: N)/ { 107
Completion Date: at / 36 / O R

Approval is given for the Contractor to commence work on this Task Order1 in accordance with the Contractor's Task
Plan, except as noted below. ;

This Task Order is subject to all the terms and conditions of Contract NNAO4CA76C. Nothing in this Task Order shall
be construed as authorizing performance in excess of funds available on the Contract.

e 15707

This Task Order is appro r performance.

Approving Officia v_/)[/

Distribution:

Contracting Officer (Original)
Contractor :

COTR

Task Requester




"Task Order No.: JSG-1.4

Task Description for : ;

- Financial Support for Code J S ,
Contract NNAO4CA76C

Please acknowledge receipt and acceptance of this task order within ten (10) calendar days after
receipt (in accordance with NASA FAR Supplement clause 1852.216-80). Work shall not
commence prior to approval of the Task Plan by the Contracting Officer.

A. Period of Performance ¢
: i
The period of performance for this task is October 1, 2007 through September 30, 2008

i

B.  Description of Work ;

1
The Logistics and Documentation Development D1v1sxon s orgamzat1onal goals and obJectlves
are to support the mission of Ames Research Center by prov1dmg a myriad of requlred servmes
These services include: :

On-Site moving/Office relocations
Vehicular Transportation Services |
Janitorial/Refuse Services i
Grounds/Landscaping Services
Table/Chair Set Up

Graphics

GPO Printing Services
Duplicating Services

i :

- The contractor shall provide the necessary financial management 'support to facilitate the

accomplishment of all requested services. This will include: Point of Entry for all SRs received
by the organization. This will require familiarization with the Center’s 4D database system. The
contractor will collect and forward all documents pertaining to all categories of requested |
services upon initial receipt, input into 4D, annotating various fundmg estimates in 4D,
forwarding approved documents and closing out funding requirements in the 4D System. The

- contractor will be required to provide administrative, business and financial management support

to the division which includes the creation and maintenance of financial spreadsheets, associated
charts and the management of all JS Service Requests entered in the 4D database. This includes

- the monitoring all requested services (start to finish). Contractor will work with the JS resource

managers in the validation of funding to ensure customers have correctly listed their funding

sources. Additional contacts within the division will include: Contracting Officer Technical

Representatives (COTRs), and Contractor Project Managers and their Sectlonal Leads who are
designated as the Service Providers.

C. Hours of Work




The standard workday is ei ght hours (not including an unpaid lunch period), or nine
hours (not including an unpaid lunch period), if a “Compressed” Work schedule has been
authorized. The day shift tours of duty will be established between 6:00 AM to 6:00 PM.
D. Government Furnished Equipment

The government will provide all necessary ADPE (Automated Data Processing Equipment)
necessary to accomplish the mission and objectives stated in Peilragraph B above. '

E. Performance Requirements Summary (see attached)




Performance Requirements Summary

- Req_uired
Services

, Performance
Standards

Estimated
Workload

Method
of Surveillance

Provide:

Administrative and Data
Entry services across a broad
range of division level goals
and objectives by providing
logistical and documentation-
related support to Center
Organizations requesting
services. '

Scope of work that is

:required includes:

Access and usage of the
Center’s 4D database
system that is used to
process Service Requests.
Will serve as the Central

Point of Entry (POE) in all

requests for services
provided by Code JS.
Monitor and provide status
on all requested services.
Create quality spreadsheets
used to schedule services,
track job status and provide
customers with cost
information. Prepare
charts, graphs, word
processing-documents and -
run database reports.
Schedule meetings, take
official meeting minutes

- and complete applicable

correspondence filing.

Do daily database input.on all
service requests. JS receives an
average of 20-30 SRs per week.
Multiple Database access and
data entry will be required for
each SR.

Shall maintain and keep current

- the 4D database on all requested

services. Will create and
maintain spreadsheets, associated
charts and applicable graphs for
JS management team. Will
attend various meetings set up by

- Task Managers with their

assigned contractor service
providers. '

Regular communication with the
following personnel:

JS Managérs
JS Resource Managers

Departmental Task Managers

Contractor Service Providers

Provide monthly project/task
updates on service requests sent to
Code JS. Provide a monthly
productivity report, along with a

~ monthly status (progress) report on

SRs received within the division.

Reviews will be done on all drafts
and final products delivered.
Performance will be méasured by
timeliness, quality, and accuracy as
determined by recipients.




PLANNERS COLLABORATIVE

Task Plan JSG 1.4 - ,
Financial Support : N

Task performance will be managed by the Education Group"Manager, who will be the
primary interface with the NASA Task Requester regarding'task performance. The
Planners Management Team provides guidance and direction to all contract staff in

. making the NASA vision our mission.

Planners Collaborative will provide one full time staff, Cmemi)er with the appropriate skills
and experience to perform the task requirements as specified in the Task Order.

Planners is committed to perform the highest q.uality‘ work for all task requirements
ensuring flexibility - with program changes and backup capability for all personnel.

|

4




MEMORANDUM

To:  Karen Moze, COTR ;
Date: September 24, 2007 ' _ |

Ref: NNAO04CA76C Task Order:

ISG2.4 Library Services and Publica,tiion'S Processing
|
Planners Collaborative is submitting our Task Plan for the referenced Task Order for
-period October 1, 2007 — September 30, 2008. ’

Sincerely,

ohen
Planners Collaborative

cc: Planners Collaborative West
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NAT@AL AERONAUTICS AND SPACE Aolesr@ON <
AMES RESEARCH CENTER ‘ :0 PY
Moffett Field, CA -94035-1000

TASK ORDER -
Prime Contract No.. NNAO4CA76C (BOATS)

Task Order No.: JSG 2.4 Revision No. 1

'
{

This Task Order is issued in accordance with the task ordering procedure of the
contract. This is not an authorization to proceed with the required work. Such
authorization must be issued by the approving official,

TITLE: Library Services 8 Publications Processing

PURPOSE: Add IT Support |

Estimated Beginning Date: October 1, 2007 f

Estimated Completion Date: Septamber 30, 2008 §

Labor Category: Est . Est - Directlabor  Total
: __Hours Hrs. Monthly Rate Direct Cost
_ Library Res.&lnh.Mgr.

Reference Librarian

Library Technician

Lib. Technical Services Manager
On-call support '

Total Direct Labor

Overhead B-4
Subcontract Labor Services _
Subtotal Labor and Subcontracts
G8A ‘ '
OTHER DIRECT COSTS
Materials

Trayel

Training

Other ODC

Total ODCs (Not to Excead)

Fiow-through ltems

ESTIMATE OF TOTAL DIRECT COST FOR TASK SUPPORT:

B-4
ESTIMATE OF TOTAL COST FOR FEE/PROJECT MANAGEMENT ALLOCATION:
ESTIMATE OF TOTAL COST/FEE FOR TASK SUPPORT: $ 1138174
This amount shall not be exceeded without prior approval of the Contracting Officer OV/
b :‘ .

el

e e (VRV} PR PR UL DU Y LV HOC UL/ 0L

3

o)




v COTR Concurrence of

NNAO4CA76C . Task Order No.: JSG 2.4

Task Requester: John Adams . ‘ Date: 09/04/2007____

COTR: Raren Woze 7 ' Date: __09/04/07
Contracting Officer: B ; Date: 7/ g 7'/ o7

Task Requester Concurrence
of Contractor’s Task Plan and W W
Contractor’s Cost Estimate: (/ y/%97) §

oue:_11/13/07
"] Iy l -

Contractor’s Task Pl

CONTRACTOR'S

Contractor's
Representativg:

Date:%&??ilﬁj?

AUTHORIZATION:

Authorized period of performance:

Beginning Date: ib / 2L =
Completion Date: c‘ 30 '} 200 j

Approval is given for the Contractor to commence work on this Task Order in accordance with the Contractor's Task
Plan, except as noted below :

This Task Order is subject to all the terms and conditions of Contract NNAQ4CA76C. Nothing in this Task Order shall be
construed as authorizing performance in excess of funds available on the Contract

This Task Order is approved for performance. {
|

Approving OfﬁW Date: / //d

Distribution:

Contracting Officer (Orlgmal) ;
Contractor , : o
COTR

Task Requester




Task Order No.: JSG-2.4

Task Description for:
Library Services and Publications Processing
Contract NNAQ4CA76C |

Please acknowledge receipt and acceptance of this task order wiithin’tcn (10) calendar days after
receipt (in accordance with NASA FAR Supplement clause 1852.216-80). Work shall not
commence prior to approval of the Task Plan by the Contracting Officer.

A. Period of Performance

~The period of performance for this task is October 1, 2007 through September 30, 2008

B. Descrlptlon of Work | |

4.1.6.1 The contractor shall recommend, verify bibliographic data about, and procure
government and electronic materials for the libraries. The contractor shall prepare these orders;
keep current records that identify order status; claim materials not received; and record invoice
and payment information.

4.1.6.2 The contractor shall process and add purchased électronic materials, or links to
them, to the library website. The contractor may, a few times during the year, provide expertise to

- Civil Servant staff cataloging and classifying book materials added to the collection. -

4.1.6.3 The contractor shall place orders using the most advantageous methods, taking into
account the need for speed of dehvery, cost- effectlveness and efflclency of performance on the
part of the vendor. : 5

: ]
4.1.6.4 Library financial records for purchased materials shall be kept current using
government furnished systems and databases. Financial reports shall be provided to the Task
Manager, and all invoices shall be paid in sufficient time to ensure that no adverse financial or
business impact accrues to the Government.

4.1.6.5 The contractor shall keep current the Center’s holding records for all electronic
journals. C
4.1.6.6 The contractor shall charge books both in and out, keep current records so that

materials are traceable, shelve materials regularly, route materials to customers as requested, and
ensure that materials are returned to the library. The contractor shall shift materials from one part

. of the library to another to allow for collection growth or better access.

4.1.6.7 The contractor shall locate information for library customers by using the
collections and resources at the Center; other libraries outside the Center; and electronic literature
searches, such as DIALOG, WWW, RECON, DROLS, OCLC, and RLIN. The contractor shall
use information retrieval methods best suited to obtain timely and comprehensive results for the
customers, and post-format results as needed by the customers.

4.1.6.8 - The contractor shall instruct customers in the libraries on the collections, resources,
and use of online database terminals.




@

4.1.6.9 The contractor shall obtain interlibrary loan (ILL) material not available at the
Center, and loan other libraries needed information and matenals The contractor shall comply
with copyright restrictions at all times. The contractor shall notify the Librarian when the Center
is reaching loan limits on an item. '

4.1.6.10 The contractor shall ensure that selected staff llbranans in aquisitions and reference
functions possess either a Master of Librarianship, Master of L1brary and Information Sciences, or
Master of Library Science degree. Selected staff must hold a security clearance.

4.1.6.11 The contractor shall provide IT services for library computer systems and for
connectivity to remote systems including commercial databases, the internet and other NASA
library systems. The contractor shall provide IT services for all non-ODIN computer systems and
related equipment identified in the JS division IT security plan.- The contractor shall revise and
keep current the JS division IT security plan.

C. Hours of Work

The standard workday is eight hours (not including an unpaid lunch period), Monday through

Friday, beginning between 6:30 a.m. and 9:00 a.m. and ending between 3:00 p.m. and 5:30 p.m.
Library hours are from 8:00 a.m. — 4:30 p m. Monday through Fnday (excluding official
government holidays).

D. Government Furnished Equipment _ "

A listing of government furnished equipment is provided in Section J, Attachment A3,
“Government Furnished Equipment”, SOW Function 4.1, Equipment in buildings 202 and 239..
' _ |

|
E. Performance Requirements S‘ummary (see attached)‘

Performance requirements for the products and services required by this task order are listed in

Section J, Attachment A2, “Performance Requirements Summary”, section “SOW 4. 1.6, Library
Services”. '

|
3




Task Plan JSG 2.4
Library Services and Publications Processing

Task performance will be managed by the Planners Library and Information Resources
Manager, who will be the primary interface with the NASA Task Requester regarding
task performance. The Planners Management Team provides guidance and direction to
all contract staff in making the NASA vision our mission. |

Planners Collaborative will provide 2.5 full-time Librarians and 2 full-time Library
Technicians [4.5 FTEs] to support the libraries in 202 and 239 with appropriate skills and
experience to perform all task requirements in accordance with the performance
requirements summary.

The Library staff will work as a team to provide for the following:

H
i

e Library operation |

o Both libraries will be staffed during the hour;s of 8:00 a.m. — 4:30 p.m.
Monday — Friday. '

o Library staff will charge materials in and out, keep current records, and re-
shelve and shift materials as necessary ;

e Library collection maintenance

o Librarians will recommend and procure govemment and electronic
materials and databases.

o Librarians will-keep current the Center’s holding records

o Library financial records will be kept current, and invoices paid on time.

e Patron service :

o Library staff will locate information for hbrary customers from Center
collections, electronic literature searches, and interlibrary loan (IL)
networks.

o Librarians will instruct customers in the use of library collectlons
resources, and online databases.

e Professional standards

o Library staff will have the appropriate credentials for their positions.

o Library staff will advance their knowledge and skills through professional
development opportunities. |

|
i

Planners subcontractor will provide Systems Administration support as required.

Planners will provide back-up and extra support capability as needed with the approval of
the NASA Task Requester.
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. PLANNERS COLLABORATIVE

MEMORANDUM

N

To:  Karen Moze, COTR
Date: September 24, 2007 ‘

Ref: NNAO4CA76C Task Order:
JSG 34 | Reproduction Services
* Planners Collaborative is submitting our Task Plan for the referenced Task Order for

period October 1, 2007 — September 30, 2008. :
%

Sincerely,

Dofeen Cohen .
Planners_ Collaborative

cc: Planners Collaborative West
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PLANNERS COLLABORATIVE

MEMORANDUM |
To:  Karen Moze, COTR j
Date: September 24, 2007 :
Ref: NNAO4CA76C Task Order:

JSG 3.4 Reproduction Services | ‘

Planners Collaborative is submitting our Task Plan for the referenced Task Order for
period October 1, 2007 — September 30, 2008.
Sincerely,

%/%_,

ofeen _Cohn
Planners Collaborative

cc: Planners Collaborative West
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NATIONAL AERONAUTICS AND SPACE ADMINISTRATION
AMES RESLCARCH CENTER
Moftett Fieid, CA 94035-1000

TASK ORDER ;
Prime Contract No.: NNAGACA76C (BOATS)

Task Order No.: JSG 34 |
This Task Order is issued in accordanee with the task WL"“Q procedure of the
contract. This is not an authorization to proceed with the required wark. Such _
autharization must be issued by the approving official. -

TITLE: ~ Reproduction Services
PURPQSE: _
Estimated Beginning Date: October 1, 2007
Estimated Complaﬁoﬁ Date: Septomber 30, 2008 4
| Labor Category: Est. Est. . Direct Labor Total
, Hours Hrs. Monthly ! Rate Direxst Cost

“Lib. Res. & Infor Serv.Mgr.

Digital Press Op/Lead
Bindery Operator
Back-up

Total Direct Labor B-4

Overhead

Subcontract Labor Services
Subtotal Labor and Subcontracts
G8A

OTHER DIREC| COSTS
Materials

Travel

Training

Other ODC

Total ODCs (Not to Exceed)
G&A :

Fiow-through ltems

ESTIMATE OF TOTAL DIRECT COST FOR TASK SUPPORT:

i B-4
ESTIMATE OF TOTAL COST FOR FEE/PROJECT MANAGEMENT ALLOCATION!
ESTIMATE OF TOTAL COST/FEE FOR TASK SUPPORT: S _ 150564
ThisamoummaunGDeexMedwitfmlpﬁorappmvalonhethadingOM (}’




NNAO4CAT6C - | Task Order No.: JSG 3.4

Task Requester: John Adams : ' l Date: _09/04/07

COTR:_____ Ranen Woge ;  Date: __09/04/07

Contractmg Officer: %& / /Jj /(/L/{w i Date: 7/ 7/ o7

Task Requester Concurrence » '

of Contract,or s Task Plan and % W | Date / / // Z’ /0 7
U |

COTR Concurrence of
Contractor’s Task Plan;

CONTRACTOR'S ACCEPTANCE: i

Contractor’s ‘ ] )
Representative: f. Date: 4\0’7 7 i =
AUTHORIZATION: |

Authorized period of performance: ‘ . I

Beginning Date: ‘0' ' ]07
Completion Date: q ’ SQ/ QK

. Approval is given for the Contractor to commence work on this Task Order in accordance with the Contractor's Task

Plan, except as noted below :

This Task Order is subject to all the terms and conditions of Contract NNAQ4CA76C Nothmg in this Task Order shall be
construed as authorizing performance in excess of funds available on the Contract.

w7

This Task Order is approved for performance.

Approving Offici

Distribution:
Contracting Officer (Original)
Contractor

COTR

Task Requester
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Task Order No.: JSG-3.4 :

Task Description for:
Reproduction Services

Contract NNAO4CA76C |

Please acknowledge receipt and accept.ance of this task order within ten (10) calendar days after

receipt (in accordance with NASA FAR Supplement clause 1852.216-80). Work shall not
commence prior to approval of the Task Plan by the Contractmg Officer.

A. Period of Performance . 7 1

The period of performance for this task is October 1, 2007 thr01{1gh September 30, 2008
!
B. Description of Work

Provide reproduction services as specified in contract NNAO4CA76C Attachment A1,
“Statement of Work”, section 4.1.5.

C. Hours of Work'

The standard Workday is eight hours (not including an unpaid lunch period), Monday through
Friday, beginning between 6:30 a.m. and 9:00 a.m. and ending between 3:00 p.m. and 5:30 p.m.

Reproduction services shall be available between the hours of 8:00 a.m. - 4:30 p m. Monday

through Friday. :
A listing of government furnished equipment is provided in Section J, Attachment A3,
“Government Furnished Equipment”, SOW Function 4.1, Equip. Bldg. 241, Equip. Room B7.

D. Government Furnished Equipment

'
A
b
l

E. Performance Requirements Summary (see attached)

Performance requirements for the products and services requlred by this task order are listed in
Section J, Attachment A2, “Performance Requirements Summary”, section “SOW 4.1.5
Reproduction”. :



) . ’ . . PLANNERS COLLORATIE
Task Plan JSG 3.4 ' ‘
Reproduction Services

Task performance will be managed by the Planners Library and Information Resources
Manager, who will be the primary interface with the NASA ‘Task Requester regarding
task performance. The Planners Management Team prov1des guidance and direction to
-all contract staff in making the NASA vision our mission.

Planners Collaborative will provide two FTEs for reproduction and printing services with
appropriate skills and experience to perform all task requirements in accordance with the
performance requirements summary: :

¢ one full-time Digital Press Operator and Group Lead

e one full-time Bindery Operator

The Group Lead (Dlgltal Press Operator) will handle day- to day work flow and first
interface for any production issues that may arise. He will work under the guidance of
. the Planners Library and Inforrnatlon Resources Manager regardmg task performance.

The two operators will produce paper copies from paper and electronic print master
originals. This work includes, but is not limited to, one/two-sided copying and
duplication, online electronic publishing, high speed reprographic production, color
copying and printing, engineering drawing reproduction, and bindery operations.

Through efficiency of service, there is room for growth of these services to include
additional printing services as required in FY08. This will accommodate technical
support for the planning, coordinating, scheduling and expedltmg of printing and.
miscellaneous duplicating orders for both in-house reproduction services and printing
services obtained through the San Francisco Regional Government Prlntlng Office and
commercial printers. - |

The following support will also be included:

1. Operators will follow a preventive maintenance program to ensure that all
equipment is functioning within required specifications. As needed, they will
place service calls for repairs according to the Government-furnished equipment
maintenance contracts, and follow Center procedures for obtaining visitor passes
for outside service technicians when necessary. '

2. Operators will record all requisite job tracking and _]Ob ticketing mformatlon ina

_ computerized database furnished by the Government.
3. Operators will maintain at minimum a two-week supply of paper and consumable
~ supplies (e.g. toner, fuser, staple wire) and submit requests for paper and supplies
to the COTR at least two weeks prior to depletion of stock. :

4. Operators will be able to lift, carry, or otherwise handle prmted material, paper

stock, and supplies weighing up to 50 Ibs.




PLANNERS COLLABORATIVE

5. Operators will follow the procedures as found i in the documents that provide
policy and procedural guidance relative to the accomphshment of the described

functions.

Current versions of additional documents will be identified by the COTR as required.
Such documents may include:
¢ Government Printing and Binding Regulations; Issued by the Joint
Committee on Printing (JCP), No. 26, February 1990.
e NASA Procedures and Guidelines for Prmtmg, Duphcatmg, and Copymg
Management NPG 1490.5A, Effective June 1997.
¢ GPO Agency Procedural Handbook; GPO Pubhcatlon 305.1, January
1992. |

Planners will provide back-up and extra support capablhty as needed with the approval of
the NASA Task Requester.




MEMORANDUM

To:  Karen Moze, COTR

Date:

September 24, 2007

Ref: NNAO04CA76C Task Order:

ISG 5.4 Graphic Services

i; .
PLANNERS COLLABORATIVE

i

!

Planners Collaborative is submitting our Task Plan for the referenced Task Order for

Sincere

oreen

~period October 1, 2007 — September 30, 2008.

ly,

M’\

Planners Collaborative

cC:

Planners Collabo_rative West
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Estimated Completion Date: September 30, 2008

letecbp rianners Auox’xanora'oxve -vuvoo vttt
AL AERONAUTICS AND SPACE ADMINISTRATION
AMES RESEARCH CENTER
Moffett Field, CA 94036-1000
TASK ORDER

Prime Contract No.. NNAG4CA76C (BOATS)
TaskOrderNo.: JSG64 |

This Task Order s issued in accordance with the task ordering procedure of the
contract. This is not an authorization to proceed with the required work. Such
' authovization must be issued by the appmvingi official.

TITLE: | Graphics Services |
PURPOSE:

Estimated Beginning Date: October 1, 2007 I

|

!

v i
- Labor Category: Est. Est. | Direct Labor
Hours Hrs. Monthly | _Rate Uirect Cost

Total

Task Management

Totel Direct Labor

" Overhead
Subcontract Labor Services B
* Subtotal Labor and Subcontracts )
G8A
OTHER DIRECT COSTS
Materials
Travel
Training
Other QDC
Total ODCs (Not to Exceed)

G8A
Flow-through Items

ESTIMATE OF TOTAL DIRECT COST FOR TASK SUPPORT:

ESTIMATE OF TOTAL COST PROJECT MANAGEMENT ALLOCATION:

ESTIMATE OF TOTAL COST/FEE FOR TASK SUPPORT: $

This amount shall not be exceeded without prior approval of the Contracting Officer

B-4



@ | | Task Order No.: JSG-5.4

h

‘Task Description for:
Graphic Services

Contract NNA04CA76C
]‘,
Please acknowledge receipt and acceptance of this task order within ten (10) calendar days after
receipt (in accordance with NASA FAR Supplement clause 1852.216-80). Work shall not
- commence prior to approval of the Task Plan by the Contracting Officer.

A

A.  Period of Performance

The period of performance for this task is October 1, 2007 through September 30, 2008.

] .
|

B. Description of Work

, |
Provide graphic services as specified in Contract NNAO4CA76C, Attachment A1, “Statement of
Work”, section 4.1.2, paragraphs 4.1.2.1,4.1.2.2,4.1.2.3, and 4{. 1.2.5.

C. Hours of Work

As required by approved Service Request estimates.
D. Government Furnished Equipment ;

A listing of government furnished equipment is provided in Sec;étion J, Attachment A3,
“Government Furnished Equipment”, SOW Function 4.1, Equip. Bldg. 241, Equip. Room 111.

!
i E. Performance Requirements Summary (see attached)
, Performance requirements for the products and services required by this task order are listed in

Section J, Attachment A2, “Performance Requirements Summary”, section “SOW 4.1.2 Graphics
and Exhibits”.
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Task Plan JSG 5.4 - , ' o
Graphlc Services - ' - I

Task performance will be managed by the Planners Library and Information Resources
Manager, who will be the primary interface with the NASA Task Requester regarding
task performance. The Planners Management Team provides guidance and direction to
all contract staff in making the NASA vision our mission.

Planners Collaberative will provide three full-time [3FTEs] Graphic designers with
appropriate skills and experience. to perform all task requirements in accordance with the
performance requirements summary. : :

The Graphic Designers will design, conceptualize, and prepare camera-ready and digital
art for publications, brochures, posters, slides, viewgraph, on-screen presentations,
exhibits, and broadcasts. The art will be reproducible unless it is the final product and
when possible be available as a computer file.

.The Graphic Designers will provide design concepts in response to customer

requirements. Prehmlnary or draft.sketches or prototypes will be prov1ded for customer
approval before final art is completed.

The Team will also provide graphic services as requested by the Arts and Information
Specialist, such as technical illustrations, graphs, diagrams, publication designs and
layouts, logo and symbol designs, cover designs, typographic designs, and exhibit and
sign designs. The Graphics Team will provide an electronic'file for each job. Computer
graphics work will be provided in an electromc format and available toa variety of
portable media.

In addition, a graphics file archived on a Government server of both electronic and
reproducible art will be maintained to support repetitive requirements and on-going work.
Retrieval will be available by requester name, date, organization or subject.

‘The Graphic Designers will work in conjunction with the contractor responsible for the

for the WWW site development for the Documentation Technology Branch customers to
coordinate the look and feel of Web sites.

i
|
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- NNAQ4CA76C ' Task Order No.: JSG 5.4
Task Requester: John Adams 1 Date:___09/0407__ §
COTR: _ anen Moge | Date: __09/04/07

. ! ! | ’ X
Contracting Officer: m&w f: MM + Date: ?/ 7/0 7
Task Requester Concurrence % :
of Contractor’s Task Plan and { W P / / /
+ Date: / /3 4 7

Contractor’s Cost Estimate:

| 4
COTR Concurrence of VF( ' (% V] { - /
Contractor’s Task PIQJ 0/(_[\0/\_/\ lé Z—— _ Date: { Lf B o

CONTRACTOR'S ACCEPTANCE:

Contractor's
Representativé:

4‘ Date: %‘j;?’ﬂ?

AUTHORIZATION:

Authorized period of performance:

Beginning Date: , 0 / l !07 !

v

Completion Date: ___ S ! 20 ! OR

Approval is given for the Contractor to commence work on this Task Order in accordance with the Contractor's Task
Plan, except as noted below. . ‘

This Task Order is subject to all the terms and conditions of Contract NNAO4CA76C. Nothing in this Task Order shall be
construed as authorizing performance in excess of funds available on the Contract.

This Task Order is approved for performance.

Approving Offit

Distribution:
Contracting Officer (Original)
Contractor

COTR

Task Requester
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AERONAUTICS AND SPACE ADMINISTIEION
AMES RESEARCH CENTER
Mofett Fietd, CA 94035-1000

TASK ORDER
Prime Contract No.: NNAO4CA76C (BOATS) ‘

Task Order No.: JSL 1.4 Revition No. 1

This Task Order is issued in accordance with the task ordaring procedure of the
contract. Tnisisnotanauthodzaﬁontoprowedwiththe;requlredwom. Such
authoﬂzaﬂonmustbeissuedbytheapprovln!gofﬂcial. ‘

TlTI.E: Engineering/Project Management Development

'PURPOSE: Add Engineering/Project Management Support
.Estimated Beginning Date: _ October 1, 2007 ]

f
Estimated Completion Date: September 30, 2008 ’
Labor Category: - . Est Est. Direct Labor Total
Hours Hrs. Monthly' Rate Direct Cost
Engineering/Projact Mgt Specialist
Task Management '
NASA IAM PP&E Project Asst.
(Start 03/03/08)

Total Direct Labor
Overhead

Subcontract Labor Services
Subtotal Labor and Subcontracts
G&A

OTHER DIRECT COSTS
Materials

Travel

Training

Other QDC

Total ODCs (Not to Exceed)

G8A
Flow-through items

B-4

ESTIMATE OF TOTAL DIRECT COST FOR TASK SUPPORT: j
. ; : B-4
ESTIMATE OF TOTAL COST FOR FEE/PROJECT MANAGEMENT ALLOCATION:

ESTIMATE OF TOTAL COST/FEE FOR TASK SUPPORT: $ 199,880

s

3

ThismuMshaﬂnotbeaxceededw&hmﬁpdmappmaioﬁheCmMngOﬂiw

1




MEMORANDUM ]

-To:  Karen Moze, COTR

Date: September 24, 2007
Ref: NNAO4CA76C Task Order: |
- JSL 14 Engineering/Project Management Development -

Planners Collaborative is subm‘itting our Task Plan for the referenced Task Order for
period October 1, 2007 — September 30, 2008.

Sincerely,

Horeen Cohen
Planners Collaborative

cc: ~ Planners Collaborative West ’
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VAL AERONAUTICS AND SPACE ADM‘NISTR@ON
‘AMES RESEARCH CENTER
Moffett Field, CA 94035-1000

i

TASK ORDER

Prime Contract No.: NNAO4CA76C (BOATS)

Task Order No.: JSL 1.4

This Task Order is issued in accordance with the task ordering procedure of the
contract. This is not an authorization to proceed with the required work. Such
authorization must be issued by the approving official.

TITLE:

PURPOSE:

Estimated Beginning Date:
Estimated Completion Date:

Labor Category:

Engineering/Project Mgt Specialist
Task Management

Total Direct Labor

AOverhead
* Subcontract Labor Services

Subtotal Labor and Subcontracts
G&A

OTIHIER DIRECT COSTS
Materials

Travel
Training

_Other ODC

Total ODCs (Not to Exceed)
G&A

Flow-through items

Engineering/Project Management Development

Qctober 1, 2007

September 30, 2008

Est. Est. Direct Labor Total
Hours Hrs, Monthly Rate Direct Cost
B-4

ESTIMATE OF TOTAL DIRECT COST FOR TASK SUPPORT:

ESTIMATE OF TOTAL COST FOR FEE/PROJECT MANAGEMENT ALLOCATION: o
ESTIMATE OF TOTAL COST/FEE FOR TASK SUPPORT: l $ 135141

This amount shall not be exceeded without prior approval of the Contrécting Officer




NNAO4CA76C

Task Requeétcr: Eric Kristich

COTR: B Raren Moze

Contracting Officer: ’47 LAtee Lf VJ oy e K/

) : Py N
Task Requester Concurrence ~ /Z/ 7 / '
of Contractor’s Task Plan and _ / o
Contractor’s Cost Estimate: 5‘/”-’— ; I~

COTR Concurrence of
Contractor’s Task Plan:

CONTRACTOR'S ACCEPTANCE:

Ccnrractor's
Representativg:

AUTHORIZATION:

Authorized period of performance:

Beginning Date: 10/01/2007__

Completion Date: __09/30/2008____

Task Order No.: JSL 1.4

Date: _09/0%07___

Date: __09/04/07

Date: 9/7/07
Date: / @’ /- CL?

o 10/3af3-

.
Date: Z gzi 74 I

Approval is glven for the Contractor to commence work on this Task Order in accordance Wlth the Contractor's Task

Plan, except as noted below.

This Task Order is subject to all the terms and conditions of Contract NNAO4CA76C. Nothing in this Task Order shall
be construed as authorizing performance in excess of funds avallable on the Contract.

This Task Order is approved for performance

Approving Official: %&M

Distribution:
- Contracting Officer (Original)
“Contractor
COTR
Task Requester

Date: 4442%127




Task Order No.: JSL 1.4 -
- Task Description for:

Engineering/Project Management De\}elopment.
Contract NNAO4CA76C

- Please acknowledge receipt and acceptance of this task order within ten (10) calendar days after
receipt (in accordance with NASA FAR Supplement clause 1852 216-80). Work shall not
commence prior to approval of the Task Plan by the Contractmg Officer.

i

A. Period of Performance: ‘

The period of performance for this task is October 1, 2007 through September 30, 2008
B. Description of Work: |

Employee will be working on various re-engineering, and business process improvements
within the Logistics and Documentation Services Division. Duties will include:
1) administering and analyzing statistical data on customer satisfaction survey data;
2) initiation of draft project plans for a myriad of logistical functions (i.e: square footage
requirements project, custodial storage program plans; re-warehousing plan for on site
storage requirements; etc)

~ 3) provide updates and revisions to the division’s strateglc business plan.

- 4) maintain milestone charts on all JS divisional pI‘O_]CCtS
5) collect and assemble information from various sources and provide documentation in
the form of written reports, PowerPoint charts and Excel spreadsheets etc. for a variety of
division data calls and pI‘O_]CCtS

i
"

C. Hours of Work !
|
The standard workday is eight hours (not including an unpald lunch period), Monday
through Friday, beginning between 6:30 a.m. and 9:00 a.m. and ending between 3:00
p-m..and 5:30 p.m. !

D. Government Furnished Equipment

All necessary computer hardware and furniture will be provided by Code JS.

- E.  Performance Requirements Summary (see attached)




Performance Requirements Summary

Required Performance Estimated Method
Services Standards Workload of Surveillance
Re-engineering, and business ~ * Accuracy Specific project support and Weekly meetings to review status of

process improvements within
the Logistics and
Documentation Services
Division '

* Timeliness
* Customer satisfaction
* Quality

reengineering activities is
difficult to quantify.

Assignments could fluctuate
based on current center/divisional

activities.

employee’s work activities.
Task Manager Review

Monthly Productivity Reports will
be prepared to monitor-
performance in providing
engineering support.




PLANNERS COLLABORATIVE

Task Plan JSL 1.4 :
Engineering/Project Management Development i

i

|
Task performance will be managed by the Education Group Manager, who will be the
primary interface with the NASA Task Requester regarding task performance. The
Planners Management Team prov1des guidance and dlrectlon to all contract staff in
making the NASA vision our mission.

Planners Collaborative will provide one full time staff member with the appropriate skills
and experience to perform the task requirements as specified in the Task Order.

Planners is committed to perform the highest quality work for all task requirements
ensuring flexibility with program changes and backup capability for all personnel.

}

|
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- NATIONAL AERONAUTICS AND SPACE ADMINIS RS
: AMES RESEARCH CENTER AN
Moffett Fleid, CA 94035-1000 '

TASK ORDER :
Prime Contract No.: NNAO4CA76C (BOATS)

Task Order No. JTC 1.4 Revision No. 3

W L eI A

Thig Task Order is issued in accordance with the tagk ondenng procedure of the
contract. Thig is not an authorization to proceed with the requlred work, Such
authorization must be issued by the appmvmg officiel,

TLE: ODIN Project Office Data Anatysis/Order Entry
and Financlal Suppor_t
PURPOSE: Compengation Adjustment
Estimated Baginning Date: October 1, 2007
Estimated Completion Date: ‘September 30, 2008 .
Labor Category. Est Est. !  Direct Labor Total
Hours Hrs. Monthly _Rate Direct Cost
Administrative Services Mgr

Administrative Specialist

Administrative Specialist (April to August)
Data Analysis/Order Entry (September)
Back-up

Total Direct Labor
Overhead
Subcontract Labor Services , . B-4
Subtotal Labor and Subcontracts

Ge&A ,

OTHER DIRECT COSTS

Materials

Travel

Training

Other ODC
Totai ODCs (Not to Exceed)

G8A
Flow-through ltems
ESTIMATE OF TOTAL DIRECT COST FOR TASK SUPPORT:

ESTIMATE OF TOTAL COST FOR FEE/PROJECT MANAGEMENT ALLOCATION B4
ES'NMATE OF TOTAL COSTIFEE FOR TASK SUPPORT: . $ 73,880
i e —— e

This amount shall not be exceeded without prior approval of the Contractihg Officer
( ‘)i’“ o5

5%




" PLANNERS COLLABORATIVE

Task Plan JTC 1.4 [Revised Aug. 22, 2008]
Code JTC ODIN Project Office Support

Task performance will be managed by the Administrative Sewices Manager, who will be the
primary interface with the NASA Task Requester regarding task performance. The Planners
Management Team provides guidance and direction to all contract staff in making the NASA
vision our mission.

Planners Collaborative will provide one full-time [1 FTE] administrative support person with
appropriate skills and experience to perform all task requirements in accordance with the
performance requirements summary.

Provide Data Analysis/Order Entry/F1nanc1a1 Support to the ODIN Project Office for 40 hours a

week. Work would include worklng with JT management and CIO Office for ODIN billing
activities 1nc1ud1ng PR/SR processing, and tracking payments w1th Finance department (all
which requires SAP experience and access). Data Entry for all ODIN Seat Orders in SAP.
Interfacing with Lockheed Martin as needed for COTR approved support processes. Advanced
Excel and SAP experience essential. Facile in the use of Solomon as required, act as the point -
person for the OPO for SR processing during the ODIN Transition at Ames, knowledge of
 financial reporting requirements in Code JT and Code J Office, prepare financial reports as
needed by the division office. Tasks related to the ODIN Catalog Orders;
e SR —Review and Enter SRs in Solomon — Company §ew1
e Order — Create Order in Solomon, Create Purchase Request/Order in SAP
o Upon approval cycle, support will submit to Contracting Officer
o Once order has been awarded/obligated in CMM by the CO 'support will pick
~ up the orders from the CO
o Orders will then be emailed (electronically scanned for documentation
purposes) to ODIN ,
o Invoices — Received in Solomon, Received in SAP
o Working with NSSC
o Approval must be done by a Civil Servant (Wardell Lovett - ODIN COTR)
¢ - Modifications — Create modifications reflecting changes on the orders;
increase/decrease of amounts, quantity, etc. ’
o Forward Mod to Lockheed Martin and request approval -
o Once CO approves MOD; support will provide copy to Lockheed Martm
e Customer Service — Provide status of SR/Orders to customers
e Documentation- Provide step-by-step documentation on above ODIN Catalog
Ordering process and make it available anytime to anyone that may need to fillinasa
back-up. '
In addition, office support w1ll be POC for the NOMAD Check in Process. Will provide .
COTR monthly summary of all ODIN SR’s for seat and catalog order on defined spreadsheet
template. Advise customers of their options on catalog order financing




CTO REVISION REQUEST

TECHNICAL AND ADMINISTRATIVE

1. Contractor:

8. Contractor Task Order to be Revised

SERVICES NNAO4CA76C = JTC 1.4 — Revision 2
3. Submittal Date: 4. Originator/T elephone No.:
August 6,2008 Wardell Lovett (4—6215)'
- PROPOSED REVISION

for the revision):

by the COTR.

5. Revised FROM (Include a clear identification of Section, Task, Subtask, etc., which is being revised, and the reason

Task Order No.: JTC 1.4
Task Description for:

ODIN PROJECT OFFICE SUPPORT - Provide Administrative Support to the ODIN Project Office for 40 hours
a week. Work would include organizing LMIT (ODIN) reports for COTR|and management reviews, attending
ODIN status and ODIN CCB Council meetings, preparing meeting minutes for review and for archival purposes
including attendance records. Working with JT management and CIO Office for ODIN billing activities including
PR/SR processing, preparing contract modifications with the COTR, and tracking payments with Finance
department (all which requires SAP experience and access). Interfacing w?ith Lockheed Martin as needed for COTR
approved support processes. Advanced Excel and SAP experience essential. Facile in the use of Solomon as
required. Act as the point person for the OPO for SR processing during the ODIN Transition at Ames. Knowledge
of financial reporting requirements in Code JT and Code J Office. Attend Weekly ODIN status meetings as needed

Prepare financial reports as needed by the division office

Reason for CTO: New task request and revise current duties

|

o Working with NSSC

6. Revised TO: ODIN PROJECT OFFICE SUPPORT - Provide Data Analysis/Order Entry/Financial Support to the ODIN Project Office for 40
hours a week. Work would include working with JT management and CIO Office for ODIN bil ling activities including PR/SR processing, and
tracking payments with Finance department (all which requires SAP experience and access). Data Entry for all ODIN Seat Orders in SAP.
Interfacing with Lockheed Martin as needed for COTR approved support processes. Advanced Excel and SAP experience essential. Facile in the use
of Solomon as required, act as the point person for the OPO for SR processing during the ODIN Transition at Ames, knowledge of financial reporting
requirements in Code JT and Code J Office, prepare financial reports as needed by the division office. Tasks related to the ODIN Catalog Orders;
. SR ~ Review and Enter SRs in Solomon ~ Company Servi
*  Order~ Create Order in Solomon, Create Purchase Request/Order in SAP
o Upon approval cycle, support will submit to Contracting Officer
o Once order has been awarded/obligated in CMM by the CO, support will pick up the orders from the CO
o Orders will then be emailed (electronically scanned for documentation purposes) to ODIN
. Invoices — Received in Solomon, Received in SAP .

o Approval must be done by a Civil Servant (Wardell Lovett - ODIN COTR)
*  Modifications — Create modifications reflecting changes on the orders; increase/decrease of amounts, quantity, etc.
% o  Forward Mod to Lockheed Martin and request approval
o Once CO approves MOD, support will provide copy to Lockheed Martin
. Customer Service — Provide status of SR/Orders to customers
*  Documentation- Provide step-by-step documentation on above ODIN Catalog Ordering process and make it available anytime to
anyone that may need to fill in as a back-up. :

In addition, office support will be POC for the NOMAD Check in Process. Will provide COTR monthly summary of all ODIN SR’s for seat
and catalog order on defined spreadsheet template. Advise customers of their options on catalog order financing

APPROVAL

7. NASA Task Manager: /ij 8. Date: 9. COTR, 10. Date:
Wardell Lovett ’,\) C‘*“QQQ’( Uk % / ? / O‘Z Karen Mo , g/ll/ ff’
y&@ nature (Check if Requjred) 12 Date: 13. Qthey/Signature (Chg -ifheq/uir d) _ 14. Date: :

e |5 22-a® | starr Strong / y /IM%‘// d ‘7////4/

ts Sed cosh oot e o A FRsitt

ﬂ/"tﬁ V. e’ T e

Aode - d/\,%) Fawel 2 seX
b'é 1 AL :71//7/0:’74/“/&// va
Gl # 1 S50E  e
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ONAL AERONAUTICS AND SPACE ADMINISTRATION
' AMES RESEARCH CENTER
Moffett Field, CA 94035-1000

TASK ORDER ,,
Prime Contract No.: NNAQ4CA76C (BOATS)

Task Order No. JTC 1.4 Revision No. 3

rRuc

This Task Order Is issued in accordance with the task ordering procedure of the

contract. This is not an suthorization to proceed with the required work, Such
authorization must be issued by the approving official,

TME _ ODIN Project Office Data Analysis/Order Entry
' and Financlal Support

PURPOSE: ~ Compensstion Adjustment
Estimated Beginning Date; ' October 1, 2007
Estimated Completion Date: September 30, 2008 -

Labor Category: Est Est. | Direct Labor
Hours Hrs, Monthly Rate

Total
Direct Cost

Administrative Services Mgr

Administrative Specialist :
Administrative Specialist (April to August)
Data Analysis/Order Entry {September)
Back-up

Total Direct Labor
Overhead
Subcontract Labor Services B-4
Subtotal L.abor and Subcontra

G&A : :

OTHER DIRECT COSTS

Materials

Travel

Training

Other ODC

Total ODCs (Not to Exceed)

GEA

Flow-through ltems
ESTIMATE OF TOTAL DIRECT COST FOR TASK SUPPORT:
ESTIMATE OF TOTAL COST FOR FEE/PROJECT MANAGEMENT ALLOCATION:

ESTIMATE OF TOTAL COST/FEE FOR TASK SUPPORT: 3

This amount shait not be exceeded without prior approval of the Contracting Officer

1

B-4

73,880

alL/yal

5%
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PLANNERS COLLABORATIVE

Task Plan JTC 1.4 [Revised Aug. 22, 2008]
Code JTC ODIN Project Office Support

Task performance will be managed by the Administrative Services Manager, who will be the
primary interface with the NASA Task Requester regarding task performance. The Planners
Management Team provides guidance and direction to all contract staff in making the NASA

vision our mission. , |

Planners Collaborative will provide one full-time [1 FTE] administrative support person with
appropriate skills and experience to perform all task requirements in accordance with the
performance requirements summary. : ’

Provide Data Analysis/Order Entry/Financial Support to the ODIN Project Office for 40 hours a
week. Work would include working with JT management and CIO Office for ODIN billing
activities including PR/SR processing, and tracking payments with Finance department (all
which requires SAP experience and access). Data Entry for all ODIN Seat Orders in SAP.
Interfacing with Lockheed Martin as needed for COTR approvéd support processes. Advanced
Excel and SAP experience essential. Facile in the use of Solomon as required, act as the point
person for the OPO for SR processing during the ODIN Transition at Ames, knowledge of
financial reporting requirements in Code JT and Code J Office, prepare financial reports as
needed by the division office. Tasks related to the ODIN Catalog Orders;
* SR -Review and Enter SRs in Solomon — Company Servi
¢ Order — Create Order in Solomon, Create Purchase Request/Order in SAP
o Upon approval cycle, support will submit to Contracting Officer
o Once order has been awarded/obligated in CMM by the CO, support will pick
up the orders from the CO. ’
o Orders will then be emailed (electronically scanned for documentation
purposes) to ODIN _ |
e Invoices — Received in Solomon, Received in SAP
o Working with NSSC L
o Approval must be done by a Civil Servant (Wardell Lovett — ODIN COTR)
* Modifications — Create modifications reflecting changes on the orders;
increase/decrease of amounts, quantity, etc. '
o Forward Mod to Lockheed Martin and request approval
o Once CO approves MOD, support will provide copy to Lockheed Martin
e Customer Service — Provide status of SR/Orders to customers
¢ Documentation- Provide step-by-step documentation on above ODIN Catalog
Ordering process and make it available anytime to anyone that may need to fill in as a
, back-up. ' ‘ |
In addition, office support will be POC for the NOMAD Check in Process. Will provide
COTR monthly summary of all ODIN SR’s for seat and catalog order on defined spreadsheet
template. Advise customers of their options on catalog order financing

]
|
!




MEMORANDUM
To:  Karen Moze, COTR | 4
Date: June 26, 2008 i
Ref: NNAOQ04CA76C Task Order:
3'
JTC3.4 ODIN Senior Project Analyst/Architect

Planners Collaborative is submitting our Task Plan for the referenced Task Order for
period June 30 - September 30, 2008. -

Sincerely,

5oree€ z;oheg ;

Planners Collaborative

cC: Planners Collaborative West
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AMES RESEARCH CENTER '
Moffelt Field, CA 94035-1000

_TASK ORDER .
Prime Contraci No.: NNAGACA7EC (BOATS)

Tagk Order No. JTC 3.4

This Task Order is issued In accordance with the task ordering procedure of the.
contract. This is not an authorization to proceed with the required work. Such
authorization must be issued by the approving official,

TME ~ ODIN Senior Project Analyst/Architect

SCHEDULE;
. Estimsted Beginning Dste: June 30, 2008
Estimated Compietion Date: December 30, 2008

Labar Category: | B Est | Directlabor  Total
_ ’ Hours  Hrs.Monthly _  Rste Direct Cost

1

Admin Services Manager
Senior Project Analyst

Total Direct Labor

‘Overhead
Subcontract Labor Services
Subtotal Labor and Subcontracts
G&A

OTHER DIRECT COSTS
Trave)
Training
Other ODC
- Total ODCs (Not to Exceed)
G&A :
Flow-through ftems .
ESTIMATE OF TOTAL DIRECT COST FOR T_A'Sk SUPPORT:

B-4

. : B-4
ESTIMATE OF TOTAL COST FOR FEE/PROJECT MANAGEMENT ALLOCATION

- ESTIMATE OF TOTAL COST/FEE FOR TASK SUPPORT: $ 100,798

cwov 4

This amount shall not be exceeded without prior approval of the Contracting Officer




NNAO4CA76C : ' ' Task Order No.: JTC 3.4

Task Requester: Wardell Lovett Date: _6/6/08_____

Date:

y -~ Date: Z / é / g
< .
Task Requester Concurrence f { :
Of Contractor’s Task Plan and J M - mf 1 / ¢ /
Contractor’s Cost Estimate: (0 5 Date: 6’ lél / (
. t .
t N i -
i COTR Concurrence of Wm @ / 9\00 / (
| Contractor’s Task Plan&j LQ Date: i 5 ()

CONTRACTOR'S ACCEPTANCE:

Contracting Officer:

Contractor’s
Representative:

Date: ‘- ,7(' dy

| ' AUTHORIZATION: 1
‘ ! 1

Authorized period of performance:

Beginning Date: ___June 30, 2008

Completion Date: ____December 31, 2008

Approval is given for the Contractor to commence work on this Task Order in accordance with the Contractor's Task
Plan, except as noted below.

This Task Order is subject to all the terms and conditions of Contract NNA04CA76C. Nothing in this Task Order shall
be construed as authorizing performance in excess of funds available on the Contract.

This Task Order is approved for performance.

ApprovnngOthnalm@\ . Date: i /‘7-//0?

Distribution:

Contracting Officer (Original)
Contractor

COTR

Task Requester
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Task Order No.:JTC 3.4
Task Description for:

ODIN Senior Project Office Support

|

|
Contract NNAO4CA76C |
Please acknowledge receipt and acéeptance of this task order wifthin ten (10) calendar days after
receipt (in accordance with NASA FAR Supplement clause 1852.216-80). Work shall not
commence prior to approval of the Task Plan by the Contracting Officer.

A. Period of Performance June 30, 2008 to December 31, 2008

B. Description of Work: Assist ODIN Project Office in managing project and
programs; Client relation management; developing IT Policy and guidelines; Serves as a senior
technical adviser/architect for ODIN transition related activities. Assist and/or advise the ODIN
COTR in resolution of technical interface issues related to the ODIN Delivery Order Contractor
at ARC. Assists in delivering presentations on Client Support program status, accomplishments,
problems, requirements for support, and promotion of IT program objectives to senior agency
officials and other program offices. Assist with coordinating center requirements with the ARC
user community, the ODIN Site Manager and other Ames civil servants.

C. Hours of Work 9 AM to 5 PM

D. Government Furnished Equipment

Computer equipment, phone, network connections, office space and desk.
. |

j

E. Performance Requirements Summary (see below)




Performance Requirements Summary

Required
Services

Performance
Standards

Estimated .
Workload

Method L
of Surveillance .

A

Briefly describe services
" here.

1. Serves as a senior technical
adviser/architect for ODIN
transition related activities.

2. Regularly monitors the
ODIN’s efforts to ensure
requirements are met and
customers are satisfied

3. Provides advice,
recommendations, and
comments on the
development of business
opportunities and problem
areas.

4. ldentifies the need for
special Client Support
projects and initiates
milestones and goals.
Researches and determines
or recommends appropriate
actions or interpretation of
issues that impact the IT
organization, customers, or
contract partners.

Insert performance
standards here.
Performance standards
explain how well a job
should be done.
Standards for “Good”
performance should be

..exceedable.. . . __ .

Indicators of successful

- performance include: (All

in blue needed)

* Accuracy

* Timeliness

* Customer satisfaction

* Leadership

* Resource management
* Quantity or productivity
* Initiative

* Resourcefulness

* Innovation

* Quality

* Ability to communicate
well with others

* Writing skills

- has a list.of_over.55 tasks and

Quantify the amount of work
required for the task order
performance period as best you
can.

ODIN Project Office currently

projects that will be divided
between the ODIN COTR and
this contractor employee. Most of
these tasks are reoccurring, but
some will be completed and new
one will be continuously added.

. ¥
How will you measure contractor.
performance? Some examples
include:

Personal daily interaction and
comr\nunication. Feedback from
customers and various ODIN
Project members. Completion of

~milestonés and projects.
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Task Plan JTC 3. 'y P
ODIN Semor Pl’O]CCt Office Support l

Task performance will be managed by the Administrative Serv1ces Manager who will be the primary interface
with the NASA Task Requester regardmg task performance. The Planners Management Team provides

<
guidance and direction to all contract staff in making the NASA vision our mission.

Planners Collaborative will provide one full-time [1 FTE] project analyst support person with appropriate skills
and experience to perform all task requllrementS in accordance with the performance requirements summary.

The project analyst support person WIH:l

Assists in ODIN oversight for programs; Serves as a senior technical adviser/architect for ODIN transition
related activities. Able to understand the complexities of issues which requires the development of alternate
solutions to reduce time and costs, versat111ty and innovation, and short cuts or compromises. Assists in
planning, designing, and implementing computer equipment and software acquisition, development,

installation, documentation and Ver1ﬁcat10n of information systems which interface/integrate with the Agency
information management resources. Ass1st and/or advise the ODIN COTR in resolution of technical,
contractual interface issues related to the ODIN Delivery Order Contractor at ARC. Regularly monitors the
ODIN’s efforts to ensure requirements are met and customers are satisfied. Reviews new IT architecture to
maintain current state-of-the-art and determmes technical accuracy and adequacy and efficiency of assigned
Center operations. Receives ass1gnments that involve the application of information management theory for the

formulation and feasibility study of proposed computer applications with various computer system architectures

and interfaces. Assesses adequacy of existing computer hardware and software systems, maintains cognizance

* of state-of-the-art information management systems and applies technical knowledge and understanding of

computer systems in analyzing and evaluating system and workstation performance in comparlson to overall
Center requlrements and ODIN alternatives.

Assists in Client Relations Manageme’nt for ODIN DOCOTR; Assists in delivering presentations on Client

- Support program status, aCcomplishmen':ts, problems, requirements for support, and promotion of IT program

objectives to senior agency officials and other program offices. Provides advice, recommendations, and
comments on the development of business opportunities and problem areas. Provides technical advice and
expertise in support of acquisitions strategy. Identifies the need for special Client Support projects and initiates
milestones and goals. Researches and determines or recommends appropriate actions or interpretation of issues
that impact the IT organization, customers or contract partners. Assist with coordinating center requirements
with the ARC user community, the ODIN Site Manager and other Ames civil servants. Maintaining customer -
satisfaction at ARC and keeping appropriate ODIN personnel informed on any issues. -

Assists IT Policy/Guidelines Development; Assists in developing policies, guidelines, and standards for the

planning, development, integration, implementation, and evaluation of information technology (IT) systems and

subsystems that meet overall informatio[n needs of multiple major organizational units. Analyzes statutory
requirements against existing directives to assess the degree of change necessary to comply with the new
requirements. Coordinates comments on revised directives as part of the review process and incorporates
comments or resolves issues into the final directive. Analyzes feasibility studies, proposals, and in-depth
analyses of current requirements and forecast trends for future needs. Keeps abreast of changing and emerging
technology and makes recommendations on adoptmg changes. Assists in developmg mechanisms to measure
policy effectiveness and compliance




PLANNERS COLLABORATIVE

MEMORANDUM ' | |

To: Karen Moze, COTR , ;
Date: September 24, 2007 : . 4

Ref: NNAO04CA76C Task Order:

i

N14 - Office Administrative Services (CodeI N)

Planners Collaboratlve is submitting our Task Plan for the referenced Task Order for

period October 1, 2007 — September 30,2008. !

|

Sincerely,

oreen Cohen
Planners Collaborative

cc: Planners Collaborative West
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AL AERONAUTICS AND SPACE ADMINISTR
AMES RESEARCH CENTER
Moffett Field, CA 94035-1000

, TASK ORDER - :
Prime Contract No.. NNAQ4CA76C (BOA(TS)

Task OrderNo.: N1.4

This Task Order is issued in accordance with the task ordering proced_ure of the
contract. This is not an authorization to proceed with the required work. Such
authorization must be issued by the approving ufficial,

TITLE: Office Admin Services

PURPOSE:

Estimated Beginning Date: October 1, 2007 i

Estimated Completion Date: . September 30, 2008 ‘

Labor Category: Est. Est. Direct Labor Total
Hours Hrs. Monthly Rate  Direct Cost

] ,

Administrative Assistant

Total Direct Labor ] o

Overhead

Subcontract Labor Services
Subtotal Labor and Subcontracts
G&A

~ OTHER DIRECT COSTS

Materials

Travel

Training

Other ODC

Total ODCs (Not to Exceed)

G&A

Flow-through items : =

ESTIMATE OF TOTAL DlRECT COST FOR TASK SUPPORT:

. B-4
ESTIMATE QF TOTAL COST FOR FEE/PROJECT MANAGEMENT; ALLOCATION|
ESTIMATE OF TOTAL COST/FEE FOR TASK SUPPORT: _ $ 16,978

This amount shall not be exceeded without prior approvat of the Contracting Officer ‘ ’/u \1}\{]

- | q




NNAO04CA76C : Task Order NoM1.4
Task Requester: Daniel C. Dugan ~ Date: _09/04/2007
COTR: __ Rarea Moge_________ Date: 09/04/07

Contracting Officer: %ﬁ& % QJ W ' Date: 7/ 7 / a7
Task Requester Concurrence i :

of Contractor’s Task Plan and G /0 /// a7
Contractor’s Cost Estimate: ‘{ ‘ Date:

Date: ql LO/ D i

COTR Concurrence of
Contractor’s Task Plan:

Contractor's . _
RepresentativeX, Date: %’377 7
AUTHORIZATION:

Authorized period of performance:

Beginning Date: ___ October 1, 2007 '

Completion Date:

!
!
Sept. 30, 2008 ]
‘ j |
Approval is given for the Contractor to commence work on this Task Order in accordance with the Contractor's Task
Plan, except as noted below.

This Task Order is subject to all the terms and conditions of Contract NNAO4CA76C. Nothing in this Task Order shall
be construed as authorizing performance in excess of funds available on the Contract.

This Task Order is approved for performance.

Approving Official: %f odoce L " Date:__ /9 / / é/ 07

Distribution:

Contracting Officer (Original)

Contractor ] ;
"COTR !

Task Requester S




Task Order Nb.: N14
Task Description for:

Office Administrative Services
Contract NNAO4CA76C
Please acknowledge receipt and acceptance of this task order within ten (10) calendar days after

receipt (in accordance with NASA FAR Supplement clause 1852 216-80). Work shall not
commence prior to approval of the Task Plan by the Contracting Officer.

A. Period of Performance

The period of performance for this task is October 1, 2007 through September 30, 2008.
B. Description of Work

Provide office support to NRTC as specified in the SOW, and overall support activities
to include some limited telephone and visitor reception, administrative systems support, property
management, travel arrangements and vouchers, files set-up and maintenance, data base tracking,
industry compliance, processing of Projects from the Rotorcraft Industry and Academla
preparations for NRTC conferences, and other dutles as assigned.
C. Hours of Work ' {i

The standard workday is two hours, Monday through Friday between the hours of 7:00
AM to 9:00 AM. Exceptions can be made with prior concurrence of the NRTC Task Requester
and Company approval, if service and workload are not affected

D. Government Furnished Equipment

All office computer equipment and its maintenance by outside Tech Support,
workstation, current computer software, and all office supplies will be provided.

E. Performance Requirements Summary (see attached)]é




Performance Requirements Summary

Required Performance Estimated -Method
Services Standards - Workload of Surveillance
See paragraph B on previous See previous Contract for Approximately 10 hours per week Random Sampling

page. Services still apply at a
reduced level of effort..

10/01/06 - 09/30.07

with some weeks requiring
additional time.

Task Manager Review

Monthly Report




PLANNERS COLLABORATIVE

Task Plan N14
Administrative Support for Code N. (NRTC)

Task performance will be managed by the Administrative Services Manager, who will be -

the primary interface with the NASA Task Requester regarding task performance.  The
Planners Management Team provides guidance and direction to all contract staff in
making the NASA vision our mission. '

Planners Collaborative will provide one quarter-time [.25 FTE] administrative support
person with appropriate skills and experience to perform allitask requirements in

accordance with the performance requirements summary.

The employee will provide telephone and visitor reception support, administrative
systems support, property management; travel arrangements and vouchers support, will
set up files and maintain them, will track databases, archive files, track industry
compliance, process Projects from the Rotorcraft Industry, and prepare for NRTC
conferences.

* Continuous advance preparation and awareness of Code N needs will enable performance
‘through periods of employee absences. Up-to-date desk guldes w1ll provide for efficient

back-up capabllmes

Additional project needs of short duratlon that may arise will be met with ex1st1ng staff
through reassessment of priorities. o

|




MEMORANDUM

To:  Karen Moze, COTR
Date: September 24, 2007

Ref: NNAQ4CA76C Task Order:

N1.4 Office Administrative Services (Code N)

Planners Collaborative is submitting our Task Plan for the referenced Task Order for

period October 1, 2007 - September 30, 2008.

Sincerely,

oreen Cohen
. Planners Collaborative

cc: Planners Collaborative West

PLANNERS COLLABORATIVE
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SRIAL AERONAUTICS AND SPACE ADMINIST
AMES RESEARCH CENTER
Moffett Field, CA 94035-1000

TASK ORDER -
Prime Contract No.; NNAQ4CA76C (BOATS)

Task Order No.: N 1.4

This Task Order is Issued in accordance with the task ordering procedure of the
contract. This is not an authorization to proceed with the required work. Such
authaorization must be issued by the approving official,

TITLE: ' Office Admin Services

PURPOSE:

Estimated Beginning Date: October 1, 2007

Estimated Completion Date: _ September 30, 2008 ;

Labor Category: Est. Est. Direct Labor - Total
Hours Hrs. Monthly | Rate ~Direct Cost

Administrative Assistant

Total Direct Labor . B-4

Overhead

Subcontract Labor Services
Subtotal Labor and Subcontracts
G8A

" OTHER DIRECT COSTS
Materials
Travet
Training
Other ODC
Total ODCs (Not to Exceed)
G8A

Flow-through items
1

ESTIMATE OF TOTAL DIRECT COST FOR TASK SUPPORT: }

' B-4
ESTIMATE OF TOTAL COST FOR FEE/PROJECT MANAGEMENT Al | OCATION
ESTIMATE OF TOTAL COST/FEE FOR TASK SUPPORT: ' § 16,978

This amount shall not be exceeded without prior approval of the Conlracting Officer

o

4

g

\n
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NNAO4CAT6C - Task Order NoM 1.4
. Task Requester: Daniel C. Dugan ' v 1 Date: _09/04/2007
' COTR: __Raren Woge ; DateL 09/04/07

Contracting Officer: m&& j &J W : l Date: 7/7 / o7
Task Requester Concurrence / - A :
of Contractor’s Task Plan and b ’ /o /// a7
Contractor’s Cost Estimate: 4 o Date:

Date: t{‘ b/ D i

COTR Concurrence of
Contractor’s Task Plan:.

‘ Date: %’éﬁ 7 =27

AUTHORIZATION:

Authorized period of performance:

Beginning Date: ____October 1, 2007

Completion Date:

Sept. 30, 2008 ' j
Approval is given for the Contractor to commence work on this Task Order in accordance with the Contractor's Task
Plan, except as noted below. '

i
This Task Order is subject to all the terms and conditions of Contract NNAO4CA76C. Nothing in this Task Order shall
be construed as authorizing performance in excess of funds available on the Contract.

This Task Order is approved for performance.

Approving Official: %wfodw - Date: /01//é,/ﬂ 7

Distribution:

Contracting Officer (Original)
Contractor

COTR :
Task Requester i
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Task Order No: N 1.4 |
Task Description for: 1

Office Administrative Service!‘s
Contract NNAG4CAT6C |

Please acknowledge receipt and acceptance of this task order within ten (10) calendar days after
receipt (in accordance with NASA FAR Supplement clause 1852.216-80). Work shall not
commence prior to approval of the Task Plan by the Contracting Officer.

A. Period of Performance 5
’ |
s o
The period of performance for this task is October 1, 20?7 through September 30, 2008.

B. Description of Work

Provide office support to NRTC as specified in the SOW, and overall support activities
to include some limited telephone and visitor reception, administrative systems support, property
management, travel arrangements and vouchers, files set-up and maintenance, data base tracking,
industry compliance, processing of Projects from the Rotorcraft Industry and Academia,
preparations for NRTC conferences, and other duties as assigned.

C. Hours of Work

The standard workday is two hours, Monday through Friday between the hours of 7:00
AM to0 9:00 AM. Exceptions can be made with prior concurrence of the NRTC Task Requester
and Company approval, if service and workload are not affected.

i

D.  Government Furnished Equipment j

All office computer equipment and its maintenance by outside Tech Support,
workstation, current computer software, and all office supplies will be provided.

i
|
!

E. Performance Requirements Summary (see attached) .




Eatt

Performance Re(juirements Summary

Estimated

Required | Performance Method

Services ‘Standards - Workload of Surveillance
‘See paragraph B on previous See previous Contract for Approximately 10 hours per week  Random Sampling |
page. Services still apply ata  10/01/06 —09/30.07 with some weeks requiring Task Manager Review
reduced level of effort.. additional time. '

Monthly Report
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PLANNERS COLLABORATIVE

Task Plan N 1.4 _ ]
Administrative Support for Code N (NRTC)

Task performance will be managed by the Administrative Services Manager, who will be
the primary interface with the NASA Task Requester regarding task performance. The
Planners Management Team prov1des guidance and dlrectlon to all contract staff in
making the NASA vision our mission. ‘

Planners Collaborative will provide one quarter-time [.25 FTE] administrative support
person with appropriate skills and experience to perform all task requirements in
accordance with the performance requirements summary. l '

The employee will provide telephone and visitor reception support, administrative
systems support, property management; travel arrangements and vouchers support, will
set up files and maintain them, will track databases, archive files, track industry
compliance, process PrOJ ects from the Rotorcraft Industry, and prepare for NRTC
conferences. ;

Continuous advance preparation and awareness of Code N ﬁeeds will enable performance
through periods of employee absences. Up-to-date desk guldes will provide for efficient
back-up capabllltles »

Additional project needs of short duration that may arise w111 be met with existing staff
through reassessment of pnontles
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PLANNERS COLLABORATIVE

MEMORANDUM
To:  Karen Moze, COTR ;
Date: September 24, 2007 ' _ |-
Ref: NNAO4CA76C Task Order:

RC14 Plant Engineering and Planning Ser\{icés

Planners Collaborative is submitting our Task Plan for the referenced Task Order for
period October 1, 2007 — September 30, 2008. .

Sincerely, T

o s |
Horeen Cohen |
Planners Collaborative ‘

cc: Planners Collaborative West
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AL AERONAUTICS AND SPACE ADMINISTRATION
'AMES RESEARCH CENTER
Moffett Field, CA 94035-1000 |

~ TASK ORDER i
Prime Contract No.: NNAQ4CA76C (BOATS)

Task Order No.: RC1.4

NATI

This Task Order is issued in accordance with the task ordéring progedure of the
contract. This is not an authorization to proceed with the required work. Such
authorization must be issued by the approving official.

TITLE: , Plant Engineering & Planninﬁ Services
r

PURPOSE:

Estimated Beginning Date: October 1, 2007

Estimated Completion Date: September 30, 2008

Labor Category: : Est. Est. Direct Labor Total

Hours Hrs. Monthly Rate Direct Cost
‘ I

Comm. Group Mgr.
Administrative Asst.
Back-up

Program Analyst/Tech Writer

Total Direct Labor B-4
Overhead

s Subcontract Labor Services :
Subtotal Labor and Subcontracts
GaA
OTIICR DIRCCT COSTS
‘Materials
Travel
Training
Other ODC
Total ODCs (Not to Exceed)

G&A

Flow-through ltems

ESTIMATE OF TOTAL DIRECT COST FOR TASK SUPPQORT:

B-4
ESTIMATE OF TOTAL COST FOR FEE/PROJECT MANAGEMENT ALLOCATION:
ESTIMATE OF TOTAL COST/FEE FOR TASK SUPPORT: , $ 91,906

This amount shall not be exceeded without prior approval of the Contracting Officer @Y/L\b/‘




NNAO4CA76C

Task Requester: __Steve A. Frankel

COTR: _____ Ranen Mloze

Contracting Officer: %&é f ﬁ{ W

Task Requester Concurrence
of Contractor’s Task Plan and - W
Contractor’s Cost Estimate: _ ; 'S5

: A/
COTR Concurrence OW (\ % /
Contractor’s Task PCJ OL/\OAV/\ % 4

CONTRACTOR'S ACC

/

Contractor's
Representative: __—=X

AUTHORIZATION:

Authorized period of performance:

Beginning Date: 10/01/2007

Completion Date: 09/30/2008

Approval is given for the Contractor to commence work on this Task Order in accordance with the Contractor's Task

Plan, except as noted below.

This Task Order is subject to all the terms and conditions of Contract NNAO4CA76C. ‘Nothing in this Task Order shall

be construed as authorizing performance in excess of funds available on thel‘

This Task Order is approved for performance.

Approving Official: %’/"’(/ gO&WZ/

Distribution:

Contracting Officer (Original)
Contractor

COTR

Task Requester

Task Order No.: RC 1.4

)

Date: ___8/20/07___

Date: __09/04/07____

Date: 7/7//&7

Date: ’/b //!) /()7

IOI [ L[ O+

‘ -Date: ;éﬁ;?//>7

Contract.

Date: ,/0,//'4//4 Z



‘Task Order No.: RC 1.4
Task Description for: !
Plant Engineering Services -

" Contract NNAO4CA76C

Pleaseacknowledge receipt and acceptance of this task order within ten (10) calendar days after
receipt (in accordance with NASA FAR Supplement clause 1852.216-80). Work shall not

A.

E.

.Des'cription of Work

* commence prior to approval of the Task Plan by the Contractlng Officer.

Period of Performance

10/1/07-09/30/08 - |
}

. Provide day to-day office administration and clemcal assistance, including: maintenance

of the Plant Engineering internal calendar of events and action items; record and
distribute minutes of branch meetings; data entry of SRs onto spreadsheet; and routine
administrative services (ma11 distribution, meeting schedulmg, office correspondence and
etc.)

. Provide program analy51s and administrative support to the plant engineering staff,

including: analytical support to the Alarm Systems Office; document and data
management support to the Branch and Division, and general program information
support (data audits, document editing, and etc.)

‘Hours of Work

40-70 hours/week , ' j

Government Furnished Equnpment |-
- Furnished office or cublcle ODIN desktop, Remote access account (VPN)

Performance Requirements Summary (see attached)
i

Customer Survey, Task Manager Review, Monthly Report




_ Performance Requirements Summary

Required Performance Estimated Method
Services Standards Workload of Surveillance
Administrative and technical ~ * Complete any Full time work Customer Survey

services, Task 1.

documents, status report,
* etc within 5 days of
assignment or S/R
completion
* Customer satisfaction;
Meet or exceed
requirements on 50% of
customer surveys.
* Initiative
* Quality

Task Manager Review

Monthly Report




} PLANNERS COLLABORATIVE

Task Plan RC 1.4
Plant Engineering and Planning Services

Task performance will be managed by the Planners Commumcatlons Group Manager,
who will be the primary interface regarding task performance with the NASA Task
Requester. The Planners Management Team provides guidance and direction to all
contract staff in making the NASA vision our mission. i

Planners Collaborative will provide one full-time (1 FTE) Administrative Assistant and
one part-time (.25 FTE) Analyst/Technical Writer with appropriate skills and experience
to perform all task requirements in accordance with the performance requirements
summary. !




1

MEMORANDUM i

To: Karen Moze, COTR '
Date: September 24, 2007

‘Ref: NNAO04CA76C Task Order:

RC24 Real Property Database Man'agement; Services

. |
Planners Collaborative is submitting our Task Plan for the referenced Task Order for
period October 1, 2007 — September 30, 2008.

i

Sincerel}fa _

foreen Cohen
Planners Collaborative "

cC: Planners Collaborative West
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NATIONAL AERONAUTICS AND SPACE ADMINISTRATION
AMES RESEARCH CENTER
Moffett Field, CA 94035-1000

TASK ORDER |
Prime Contract No.: NNAO4CA76C (BOATS)
{

Task Order No._RC 24

i
1
|
L
]

This Task Qrder is issued in accordance with the task ordering procedure of the
contract. This is not an authorization to proceed with the required work  Such
authorization must be 1ssued by the approving official.

TITLE: Real Property

SCHEDULE:
Estimated Beginning Date: October 1, 2007

Estimated Compietion Date: September 30, 2008

Labor Category: Est. Est. Direct Labor Total
. Hours Hrs. Monthiy ! Rate Direct Cost

Comm. Group Mgr.
Planning Analyst/Lead

Total Direct Labor B-4
Overhead '

Eubcontract Labor Servives

Subtotal Labor and Subcontracte

G8A '

OTHER DIRECT COSTS
Materials

Travel

Trainhing

Other QDC

Total ODCs (Not to Exceed)
G8A

Flow-through Items

ESTIMATE OF TOTAL DIRECT COST FOR TASK SUPPORT:

B-4
ESTIMATE OF TOTAL COST FOR FEE/PROJECT MANAGEMENT ALLOCATION:

ESTIMATE OF TOTAL COST/FEF FOR TASK SUPPORT: $ 127 222

[ ‘ :w
This amount shall not be exceeded without prior approval of the Contracting Officer \ ‘ﬂ\ 6’1



~ COTR: Zm%;e " Date: _9/21/2007

Approving Official: %w £ o b Date:_£0/76/07 ,

NNAQ4CA76C . Task Order No.: RC 2.4

Task Requester: __Rocci Car:\ngello a ' ‘ 1 Date: _9/21/_2007

Contracting Officer: ME f Dgw //‘-/I/{/d// - Date: 7;/ S 7/ 24

.Task Requester Concurrence @“ ‘
of Contractor’s Task Plan and -/ : / / )
Contractor’s Cost Estimate: ~ Date: / é /¢ 0 7

COTR Concurrence of ";<
Contractor’s Task Plan:

CONTRACTOR'S ACCEPTANCE:

Contractor's
’44 '{ o o
| P

Representative:

e 9/29/ &7

- Da.te: ‘é/.a?(y ’/7

AUTHORIZATION:

Authorized period of performance: , . o }

Beginning Dzrre: 'O /f I 0—7— ‘
Completion Date: a/ K@// ,ﬁ(i | | ’

Approval is given for the Contractor to commence work on this Task Order in accordance w1th the Contractor's Task
Plan, except as noted below.

This Task Order is subject to all the terms and conditions of Contract NNAO4CA76C. Nothing in this Task Order shall
be construed as authorizing performance in excess of funds available on the Contract.
|

i

This Task Order is approved for performance.

Distribution:

Contracting Officer (Original)
Contractor

COTR

Task Requester




A. Period of Performance

Task Order No.: RC 2.4

|

N Task Description for : 1

 Real Property and Planning Services

Contract NNAO4CA76C

Please acknowledge receipt and acceptance of this task order w1thm ten (10) calendar days after
receipt (in accordance with NASA FAR Supplement clause 1852.216-80). Work shall not
commence prior to approval of the Task Plan by the Contracting Officer.

10/1/07-9/30/08

B. Description of Work

Provide support to the Facility Utilization Officer with Database management with:
Building Space Utilization data
Major Facilities Utilization data
Facilities Not Needed/Underutilization data
Facilities Data Summary report
Real Property Inventory/Utilization Review
Update Facilities Service Manager Database daily
Coordination of construction projects/C of F utility outages

Suppon the Planning staff with:

8. Agreements entry into the RCE shared server

9. Expired agreement rewrites

10. New EUL entry into the Real Property Database
C. Hours of Work

40 hours/week

NG L -

D. Government Furnished Equipment }
Furnished office or cubicle, ODIN desktop

E. = Performance Requirements Summary (see attached)

Customer Survey, Task Manager Review, Monthly Report \




Performance Requirements Summary

Required Performance
Services : Standards

Estimated
Workload

Method
of Surveillance

* Complete any
documents, status report,
etc within 5 days of
assignment or S/R.
completion
* Customer satisfaction;
Meet or exceed
requirements on 50% of
. customer surveys.
* Initiative
* Quality

Administrative and technical
services, Task 2.

Full time work

Customer Survey
Task Manager Review

Monthly Report




PLANNERS COLLABORATIVE

Task Plan RC 2.4 | |
Plant Engmeermg and Real Property ‘

Task performance will be managed by the Planners Communications Group Manager,
who will be the primary interface regarding task performance with the NASA Task
Requester. The Planners Management Team prov1des guidance and directlon to all
contract staff in makmg the NASA v151on our mission. ,

Planners Collaborative will provide one full-time (1 FTE) Planning Analyst with
appropriate skills and experience to perform all task requirements in accordance with the
performance requirements summary. :
i




PLANNERS COLLABORATIVE
MEMORANDUM
- To: Karen Moze, COTR
Date: September 24, 2007
Ref: NNAO4CA76C Task Order:

RC34 Energy Engineering

Planners Collaborative is submitting our Task Plan for the referenced Task Order for
period October 1, 2007 — September 30, 2008.

~

Cohen
Planners Collaborative !

Sincerely,

cc: Planners Collaborative West
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&AL AERONAUTICS AND SPACE ADMINISTRA
AMES RESEARCH CENTER ‘
Moffett Field, CA 94035-1000 B
TASKORDER = |
Prime Contract No.: 7NNAO4CATSC' (BOATS)

Task Order No. RG 3.4
This Task Order is issued in accordance with the task ordering procedure of the

contract. This is not an authorization to proceed with the required work. Such
authorization must be issued by the approving official,

TITLE: Energy Engineering Services
SCHEDULE: _ f
Estimated Beginning Date: October 1, 2007 :
Estimated Complétk)n Date: - -~ September 30..2008 ;
| Labor Category: - Est. | Est. Direct Labor Total .
: : Hours _  Hrs. Monthly : Rate Direct Cost

Comm. Group Mgr.
8ystems Enginver

Total Direct Labor ' S B-4
Qverhead
Subcqntract Labor Services

" Subtotal Labor and Subcontracts
GR&A
OTHER DIRECT COSTS
Materiais
Travel
Training
Other ODC
Total ODCs (Not to Exceed)
GE&A

Flow-through ltems

ESTIMATE OF TOTAL DIRECT COST FOR TASK SUPPORT:

; B-4
LSTIMATE OF TOTAL COST FOR FEE/PROJECT MANAGEMENT ALLOCATION:
ESTIMATE OF TOTAL COST/FEE FOR TASK SUPPORT- ‘ $ 120,851

This amount shail not be exceeded without prior approval of the Comracung Officer




~Completion Date: __ 09/30/08

P

NNAO04CA76C

Task Requester: __Steve A . Frankel

COTR: _____ Ranenx Mage

Contracting Officer: m f M

Task Requester Concurrence
of Contractor’s Task Plan and

Contractor’s Cost Estimate: .

COTR Concurrence of .- V QLQ/E/@
Contractor’s Task PD COANDA

CONTRACTOR'S

Contractor's
Representati

AUTHORIZATION:

Authorized period of performance:

Beginning Date: 10/01/2007

I

Task Order No.: RC 3.4

Date: ___8/20/07

Date: __09/04/07____

Ddte; 7/ 7/ o7

Date: '0/ / 0 /07

el O] L] 03—

Date: f'»jj/?

L ) . i .
Approval is given for the Contractor to commence work on this Task Order in accordance with the Contractor's Task

Plan, except as noted below.

Th1s Task Order is subject to all the terms and conditions of Contract NNAO4CA76C Nothing in this Task Order shall

be construed as authorizing performance in excess of funds available on the Contract.

This Task Order is approved for performance.

. . . ¢«
Approving Official: %@) 5, O&M/LJ//\)

Distribution:

Contracting Officer (Original)
Contractor

COTR

Task Requester

Date: ]0//7//07




Task Order No.: RC 3.4 .

Task Description for :

Energy Engineering Services !

4

Contract NNAO4CA76C

Please acknowledge receipt and acceptance of this task order w1thm ten (10) calendar days after

.receipt (in accordance with NASA FAR Supplement clause 1852.216-80). Work shall not

commence prior to approval of the Task Plan by the Contracting Officer.

A. Period of Performance
10/1/07-09/30/08
B. Description of Work

Provide support to the Plant Engmeermg Branch with data & prOJect management with:
Building Energy Utilization data _ _ l
Facilities Energy Utilization data -
Energy and water conservation project development
Energy, water, gas, sewer, and other utility consumption modeling and estimating
NASA energy reporting system data entry j
Coordination of construction projects/C of F utility outages
Preparing required energy, water, and other utility reports as required for the Branch
Collect and manage data for solar arrays.
Review and comment on energy and utility language in proposed NASA agreements
. Engineering analysis on issues directed to the Branch regarding energy or utilities
. Support Environmental Services Division as it pertains to energy and water issues and
- initiatives.
C. Hours of Work
40 hours/week

i~ A i

—_ O

D. Government Furnished Equipment
Furnished office or cubicle, ODIN desktop

E. Performance Requirements Summary (see attached)

Customer Survey, Task Manager Review, Monthly Report - |







. JNAL AERONAUTICS AND SPACE ADMINIS
. | AMES RESEARCH CENTER
© Moffett Field, CA 94035-1000

TASK ORDER |
 Prime Contract No.: NNAG4CATEC (BOATS)

Task Order No. SCB 1.4 Revision No. 1

Whnt faIC A W am D A

This Task Order is izsved in accordance with the task ordering procedure of the
contract. This is not an authorization to proceed with the required work. Such
suthorization must be issued by the approving official.

TITLE: Sustainable Energy for Spaceship Earth
* ANASA-Google Colfaboration -

PURPOSE: : ~ Extend Performance Period to April 30, 2008—-Add Training Budget
' |

Estimated Beginning Date: October 1, 2007 : (

Estimated Completion Date: April 30, 2008 !

Labor Category: Est = Est Direct Labor Total
Hours Hrs. Monthly _ | _Rate Direct Cost

1

Project Coordinator

Total Direct Labor
Overhead

Subcontract Labor Services
Subtotal Labor and Subcontracts B-4
G8A

OTHER DIRECT COSTS

Materials

Travel

Training

Other ODC

Totat ODCs (Not to Exceed)

G8A
Flow-through ltems

ESTIMATE OF TOTAL DIRECT COST FOR TASK SUPPORT: Z

: B-4
ESTIMATE OF TOTAL COST FOR FEE/PROJECT MANAGEMENT ALL;OCATION:

ESTIMATE OF TOTAL COST/FEE FOR TASK SUPPORT: ‘ $ 55,652

This amount ghall not be exceeded without prior approval of the Contracting Officer
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e Planners Collaborative West | |

PLANNERS COLLABORATIVE

J

MEMORANDUM

To:  Karen Moze, COTR

Date: July 23, 2007

Ref: NNAO4CA76C Task Order:

SCB1.3 Sustamable Energy for Spaceshlp Earth: A NASA- Google
Collaboration - ;

Planners Collaborative is submitting our Task Plan for the referenced Task Order for
perlod July 16, 2007 — March 28, 2008. - , i

Smcerely,

Dreen ohen ‘
Planners Collaborative !




Jul 23

07 02:06p Planners Collaborative ﬁfuu (99 YIls
NATIO ERONAUTICS AND SPACE ADMINISTRATK
AMES RESEARCH CENTER
Moffett Field, CA 94035-1000
TASK ORDER

Prime Contract No.. NNAO4CA76C (BOATS;S)
4 , N
Task Order No. SCB 1.3

Thié Task Order is issued in accordance with the task ordering procedure of the

contract. This is not an authorization to proceed with the required work. Such
authorization must be issued by the approving official.

TITLE: _ Sustainable Energy for Spaceship Earth
A NASA-Google Collaboration ;

SCHEDULE:

Estimated Beginning Date: July 16, 2007
Estimated Completion Date: March 28, 2008 %
|

Labar Category: Est Est. y Direct Labor

Total

Mours  Hrs. Monthly Rate Direct Cost

- -

Project Manager

Total Direct Labor

Overhead

Subcontract Labor Services
Subtotal Labor and Subcontracts
G&A :
OTHER DIRECT COSTS

Materials

Travel

Traininy

Other ODC

Total ODCs (Not to Exceed)

G8A
Flow-through items

B-4

ESTIMATE OF TOTAL DIRECT COST FOR TASK SUPPORT:
ESTIMATE OF TOTAL COST FOR FEE/PROJFCT MANAGEMENT ALLOCATION
ESTIMATE OF TOTAL COST/FEE FOR TASK SUPPORT: $

This amount shall not be exceeded without prior approvat of the Contracting Officer

|

aAn rna

B-4

64,768 -




. COTR Concurrence of

NNAO04CA76C

Task Requester Mark Kliss

COTR: <‘(0\]\11,\» (Q/@OM .
/%ﬁ

Task Requester Concurrence
of Contractor’s Task Plan and
Contractor’s Cost Estimate:

Contractor’s Task Plan:

CONTRACTOR'S ACCEPTANCE:

Contractor's é
Representativ g e

—
2

AUTHORIZATION:

Authorized period of performance:

Beginning Date: July 16, 2007

Completion Date: ~ March 28, 2008

Task Order No.: SCB1.3

Tibfor
ol L/b9

Date: 77/ 02 S?/ﬁ 7

Date: 7237‘—?f %

|
i
|

Approval is given for the Contractor to commence work on this Task Order in accordance with the Contractor's Task

Plan, except as noted below.

This Task Order is subject to all the terms and conditions of Contract NNAO04CA76C. Nothing in this Task Order shall
be construed as authorizing performance in excess of funds available on the Contract.

This Task Order is appfoved for performance.

s

Contracting Officer (Original)
Contractor

COTR

Task Requester

Approvmg Official:




Task Order No.: SCB 1.3
Task Description for:

| \ A .
Sustainable Energy for Spaceship Earth: A NASA-Google Collaboration
Contract NNAO4CA76C

Please ack'nowledge receipt and acceptance of this task order with;in ten (10) calendar days after
receipt (in accordance with NASA FAR Supplement clause 1852.216-80). Work shall not
commence prior to approval of the Task Plan by the Contracting Officer.

A. Period of Performance: .July 16, 2007 to March 28, 2008

B. Description of Work ;
' . !

To improve and expand upon the collaboration established in an award-winning proposal
between NASA and Google. In response to a call for proposals, over 100 proposals were
received, with only 11 being funded. One of the funded proposals, entitled “A Google-
Ames Exploration Into Sustainable Energy for ‘Space-ship’ Earth,” was submitted by
Jonathan Trent in the NASA ARC Bioengineering Branch. '

In order to achieve the goals outlined in this proposal, the bioengineering Branch will’
require the Contractor to provide a highly skilled individual with a diverse range of
abilities and a dedication to the goals set forth in the proposal. In particular, the
contractor shall provide logistical, organizational, educational, and editorial expertise.
Thus, the Contractor shall provide a candidate with skills in multiple areas (such as
education, science, multimedia, writing, and project coordjnation); The Contractor shall
work well with NASA Civil Servants, Google employees,]and other representatives of
academia, industry, and non-profit organizations. =

In addition, there will be guest speaker(s) for seminar(s) and/or workshop(s) which will
require Contractor travel coordination and the payment of honorariums.

i
1

¢
!

C. Hours of Work

Hours of work are part-time and flexible based on the tasks needed that month and may
vary each month, but must not exceed total funding available for the 9 month period.

D. Government Furnished Equipment

Office (Bldg 239, Rm 257) and phone.




E. Performance Requirements Summéry (see attached) 1




Performance Requirements Summary

Required
- Services

Performance
Standards

Estimélted
Workload

Method
of Surveillance

* Provide organizational, -
logistical, and
administrative assistance to
the project, including (but

Insert performance -
standards here. '
Performance standards
‘explain how well a job
should be done.

‘Level of effort is part-time over a
-9 month period and is totally

dependent on the amount funding:

not limited to) meeting
coordination; document
handling/management; note
taking; schedule
tracking/oversight; and as-

. needed project coordination
duties.

* Provide editorial functions,
writing expertise, and
content development,
organization, and
coordination to project-
related documents.

* Provide -educational - and
multimedia guidance and
oversight as required for

‘design, development, and
evaluation  of  Energy

Enlightenment course and

Google Energy website,

including associated Web .

events and curriculum. Also
provide input, logistical

- Indicators of successful

 Standards for “Good”

performance should be
exceedable. -
performance include:

* Accuracy

* Timeliness

* Customer satisfaction
* Leadership

* Resource management

* Quantity or productivity

* Initiative

* Resourcefulness

* Inpovation —-. . ..
* Quality

* Meets scheduled

milestones

available on the proposal.-

How will you measure contractor
performance? Some examples
include;

Satisfaction of co-workers on team
Task Manager Review

Government review and feedback

‘on progress, products, and results

in terms of Task Order

requirements.




Performance Requirements Summary

support, speaker recruiting,
and other related duties to
support the on-site
execution of the course.

'* Attend all appropriate
meetings with NASA,
Google, and other partners,
do note taking, as well as
contribute activities as
needed.

* Attend conferences and
other events as a
representative of this
project, as required.

* Guide and mentor
students/teachers as required
by the Government.

* Coordination and arrange
-travel and honorariums for e
guest speakers. .




Task Plan SCB 1.3 ' S ,
Sustainable Energy for Spaceship Earth: A NAS’A-GoogleJ Collaboration

Task perfdrmance will be managed by the Education Group Manager, who will be the
primary interface with the NASA Task Requester regarding task performance. The
Planners Management Team provides guidance and direction to all contract staff in

making the NASA vision our mission.

Planners Collaborative will provide a highly skilled individual at .75 FTE with a broad
base of skills and experience to perform all task requirements in accordance with the
performance requirements. Work hours can be flexible to ensure that critical milestones

are met.

Planners will work with the government to handle travel and honorariums for guest

speakers.




PLANNERS COLLABORATIVE
MEMORANDUM - |
To:  Karen Moze, COTR (
Date: July 23,2007 : : ’
Ref: NNAO4CA76C Task Order:
SCB1.3 Sustainable Energy for Spaceship Earth: A NASA-Google

Collaboration

Planners Collaborative is submitting our Task Plan for the referenced Task Order for
penod July 16, 2007 — March 28, 2008.

|

Slncerely, : .

Dreen ohen

Planners Collaboratlve i

cc: Planners Collaborative West i




AERONAUTICS AND SPACE ADMINISTRA
AMES RESEARCH CENTER b
Moffett Field, CA 94035-1000

TASK ORDER
Prime Contract No.. NNACG4CAT76C (BOATS)

Task Order No. SCB 1.3

This Task Order is issued in accordance with the task ordering procedure of the
oovm This is not an aumonzabontomoceedmththereqmredwork Such
authorization must be issued by the approving official.

TITLE: ' Sustainable Energy for Spaceship Earth
A NASA-Google Collaboration

SCHEDULE:
Estimated Beginning Date: July 18, 2007
Estimated Completion Date: March 28, 2008
Labor Category: ' Est. Est DirectLabor Total

' Hours Hrs. Monthly Rate Direct Cost
Project Manager

Total Direct Labor

Overhead ' B-4
Subcontract Labor Services
Subtotal Labor and Subcontracts
G&A o

OTHPR DIRECT COSTS
Materials

Travel

Traininy

Other QODC _

Total ODCs (Not to Exceed)

G8A
Flow-through items

ESTIMATE OF TOTAL DIRECT COST FORbTASK SUPPORT:
B-4
ESTIMATE OF TOTAL COST FOR FEE/PROJIFCT MANAGEMENT ALLOCATION:

1

ESTIMATE OF TOTAL COST/FEE FOR YASK SUPPORT: o $ 64,768

This amount shail not be exceeded without prior approval of the Contracting Officer




NNAO04CA76C

Task Requester: ____Mark Kliss

Uoge

COTR: |

Task Requester Concurrence u
. of Contractor’s Task Plan and <
Contractor's Cost Estimate:

COTR Concurrence of

Contractor’s Task Plan:

CONTRACTOR'S ACCEPTANCE: -

Contractor's é
Representative, Ll

AUTHORIZATION:

Authorized period of performance:

Beginning Date: July 16, 2007

Completion Date::  March 28, 2008

- Task Order No.: SCB 1.3

o / 1L[b7
b o1

Date: 77/ P 5,7‘9 /2

Date: 7 ?22-?/ %

I

Approval is given for the Contractor to commence work on this Task Order |n accordance with the Contractors Task

Plan, except as noted below.

This Task Order is subject to all the terms and conditions of Contract NNAO4CA76C. Nothing in this Task Order shall

be construed as authorizing performance in excess of funds available on the Contract

This Task'Order is approved for performance

Contractmg Offrcer (Ongmal)
Contractor

COTR:

Task Requester -

Approvmg Official:




l‘

Task Order No.: SCB 1.3
Task Description for:

Sustainable Energy for Spaceship Earth: A NASAf—Google Collaboration
| Contract NNAO4CA76C

Please acknowledge receipt and acceptance of this task order within ten (10) calendar days after
receipt (in accordance with NASA FAR Supplement clause 1852.216-80). Work shall not
commence prior to approval of the Task Plan by the Contracting Officer.

|
!

Period of Performance: July 16, 2007 to March 28, 2008

- Description of Work

To improve and expand upon the collaboration established in an award-winning proposal

between NASA and Google. In response to a call for prdposals, over 100 proposals were

“received, with only 11 being funded. One of the funded proposals, entitled “A Google-

Ames Exploration Into Sustainable Energy for ‘Space-ship’ Earth,” was submitted by
Jonathan Trent in the NASA ARC Bioengineering Branch.

’ i
In order to achieve the goals outlined in this proposal, the Bioengineering Branch will
require the Contractor to provide a highly skilled individual with a diverse range of
abilities and a dedication to the goals set forth in the proposal. In particular, the
contractor shall provide logistical, organizational, educational, and editorial expertise.
Thus, the Contractor shall provide a candidate with skills in multiple areas (such as
education, science, multimedia, writing, and project coordination). The Contractor shall
work well with NASA Civil Servants, Google employees, and other representatives of
academia, industry, and non-profit organizations. 3

In addition, there will be guest speaker(s) for seminar(s) and/or workshop(s) which will
require Contractor travel coordination and the payment of honorariums.
4

Hours of Work

Hours of work are part-time and flexible based on the tasks needed that month and may
vary each month, but must not exceed total funding available for the 9 month period.
Government Furnished Equipment

Office (Bldg 239, Rm 257) and phone.




E.

®

Performance Requirements Summary (see attached)




Performance Requirements Summary

Required ~ Performance Estimated Method
Services Standards Workload of Surveillance
* Provide organizational, Insert performance Level of effort is part-time overa . How will you measure contractor
logistical, and standards here. . 9 month period and is totally

administrative assistance to  Performance standards
the project, including (but  explain how well a job

~not limited to) meeting . should be done.
coordination; document Standards for “Good”
handling/management; note  performance should be
taking; schedule exceedable.
tracking/oversight; and as-  Indicators of successful
needed project coordination  performance include:
duties. : * Accuracy

: * Timeliness.
¢ Provide editorial functions, * Customer satisfaction

writing expertise, and - * Leadership

content development, * Resource management
organization, and ‘ * Quantity or productivity
coordination to project- - * Initiative

related documents. ~ * Resourcefulness

. ~ * Innovation

* Provide educational and * Quality
multimedia guidance and * Meets scheduled
.oversight as required for milestones
design, development, and

evaluation of  Energy
Enlightenment course and

Google Energy website,

including associated Web

events and curriculum. Also

provide input, logistical

dependent on the amount funding
available on the proposal.

performance? Some examples

include;
Satisfaction of co-workers on team
Task Manager Review

Government review and feedback
on progress, products, and results
in terms of Task Order
requirements. -




Performance Requirements Summary

support, speaker recruiting,
and other related duties to
support the on-site
execution of the course.

Attend all appropriate
meetings with NASA,
Google, and other partners,
do note taking, as well as
contribute activities as
needed.

Attend conferences and
other events as a
representative of this
project, as required.

Guide and mentor
students/teachers as required
by the Government.

Coordination and arrange

guest speakers.
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Task Plan SCB 1.3

v ‘Sustainable Energy for Spaceship Earth:'A NASA-.Googie Collaboration

Task performance will be managed by the Education Group Manager, who will be the |
primary interface with the NASA Task Requester regarding task performance. The
Planners Management Team provides guidance and direction to all contract staff in

‘making the NASA vision our mission.

Planners Collaborative will provide a highly skilled individlial at .75 FTE with a broad
base of skills and experience to perform all task requirements in accordance with the
performance requirements. Work hours can be flexible to ensure that critical milestones

-are met.

Planners will work with the government to handle travel and honorariums for guest
speakers. : ~ '




MEMORANDUM

To:  Karen Moze, COTR
Date: April 28, 2008

Ref:  NNA04CA76C Task Order:

T44

Planners Collaborative is submittin

period June 1 - September 30, 200

Sincerely,

Planners Collaboratlve

cc: Planners Collaborative West

Technical Integration Support

g our Task Plan for th
8.

PLANNERS COLLABORATIVE

T

¢ referenced Task Order for

;
l
i
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Performance Requirements Summary

Contract No.: NNAOSCAT6C Task Order No.: T4.4

Task Requester: ____James L. Clement—arty Date: April I8, 2008

COTR: "wah (M pate: ‘H2 [OF
[ ]
‘ v s ~
Contracting Officer: '/%/1 fu \ _ Date: 6//’? .,2/0 &
of Contractor’s Task Plan and”~ | # /7/ g
Contractor’s Cost Estimate: " Date: &

Conmacors T J%NM Lﬁ//)%p, o3/ %JY

Task Requester Concurrence

Contractor's
Represcntative: ( = _'
oz

Date: }— : ;g’ //5‘_

AUTHORIZATION:

Authorized period of performance:

Beginning Date: 06/01/2008_ N

Completion Date: 09/30/2008 ‘ ! '

ApprOval is given for the Contractor to commence work on zhns Task Order in accordance with the Contractor's Task
Plan, excc.pt as noted below,

This Task Order is subject to all the terms and conditions of Contract “xxxxxx. Nothing in this Task Order shall be
construed as authorizing performance in excess of funds available on the Contract.

This Task Order is approved for performance. ) ‘

Approving Official: %ﬂ(/ Z. OXM/C&%/ Du;c: ~5/'/°? Y,/O &

Diswribution: i
Coatracticg Officer (Original) ’

Cantractor
COTR
Task Requester




\

NATIONAL AERONAUTICS AND SPACE ADMINIST: RATION
AMES RESEARCH CENTER |
Moffett Fieid, CA 34038-1000 -

TASK ORDER
Prime Contract No.. NNAQ4CA76C (BOATS)

‘Task Order No.: T4.4

1

This Task Order i3 issued in accordance with the task ordering procedure of the

contract. This is not an authorization to proceed with the required work. Such
authgrization must be issued by the appmvinjg official.

TITLE: TECHNICAL INTEGRATION SUPPORT

PURPOSE:

Estimated Beginning Date: June 1, 2008

September 30, 2008
Est. Est Direct Labor

Estimated Compietion Date:
Labor Csategory:

Total

Hours Hrs. Monthly Rate Direct Cost

© Admin. Services Mgr.

Administrative Specialist
Back-up

Total Direct Labor . ' B4
Overhead ‘

Subcontract Labor Services

Subtotal Labor and Subcontracts

w B

OTHER DIRECT COSTS

Materiois

Travel
Training

Other ODC

Total ODCa (Not to Exmd)

GsA

Flow-through items

ESTIMATE OF TOTAL DIRECT COST FOR TASK SL‘PPGRT'

ESTIMATE OF TOTAL COST F(‘ R FEEPRQUECT ’JANAC&MENT ALLC}CAT‘ON

ESTIMATE OF TOTAL CCST/FEE FOR TASK SLUPPORT: 3

B A

This amount shall not he sweaded without prior Wppeoval of e Contraetn Finar
| "9

B-4

4208 ‘?‘/ 4
NS \ {),{ ‘

6\\ \




A ~ Period of Performance

- C. Hours of Work o o

Performance Requirements Summary

Task Order No.: T4.4
Task Description for:

Code Tngchnical Integration S'upport.

Contract No.: NNAO4CA76C
| !
Please acknowledge receipt and acceptance of this task order within ten (10) calendar days after
receipt (in accordance with NASA FAR Supplement clause 1852.216-80). Work shall not
commence prior to approval of the Task Plan by the Contracting Officer.

1
1
i

The period of performance for this task is June 1, 2008 through September 30, 2008

B. Des¢ription of Work ';
L] i

Provide full-time i-ntegration,'administrative, and logistical suppc}m for the Exploration

Technology Directorate management integration group’s role of supporting the Code T

Exploration Systems Mission Directorate (ESMD) customer executive responsi bility. Duties

include meeting notification and coordination across technical organizations, administrative

systems support, records management, record keeping, taking meeting minutes, preparation of

. official correspondence, maintainin Excel or other s readsheets, preparin resentations with
! p g p ,» preparing p

PowerPoint, scheduling meetings using calendar software, arrangement of meeting conference
rooms,; maintaining various project tracking databases as specified and logistical planning and
coordination of official Directorate meetings. Other administrative, integration, and logistical
support related duties as assigned. ]

4

The standard workdéy is eight hours (not including an unpai‘d lunch period), Monday through

Friday, beginning between 7:30 a.m. and 9:00 a.m. and ending between 4:00 p.m. and 5:30 p-m.
]

D. Government Furnished Equipment !

All office supplies and equipment including computer workstation hardware. software,
maintenance and supplies. :

E. Performance Requirements Summary




PN

Performance Requirements Summary

N

Required | Performance - Estimated ' Method
Services ‘ Standards Workload . of Surveillance

Provide full-time
integration,

S o
Maintain integration Approx 40 hrs/'wk.  Random Sampling

T EHOM, group files of actions, - Task Manager

_fdrplqlstlratlve, and minutes, and schedules - Review

ogistical support to dail‘y. - :

the Code T | Monthly Report
Directorate’s " Track and schedule 3

Mmanagement ‘meeting support for

Integration group technical integration

function.

forums and maintain
integration group _
calendar as requested

Provide minutes and i
other logistical support to o
the task of integrating the
ESMD customer
executive responsibility
as requested. '

Update and maintain- 1
Directorate integration
group databases and .
spreadsheets
. Response: Daily for :
review monthly |

Coordinate Directorate
integration group
meetings. Response: |-7
days as requested .

Prepare top level = .

Mmanagement review

briefings and packages . :
for the ESMD executive ol
role-of Code T as

ceiuested,

Provide administrative :

support in a backup . |
capacity for Code T ‘
dministiative sssistane
a3 raquested




!

s e

TaskPlan T 44 , ~

Code T Technical Integration Support

Task performance will be managed by the Administrative Services Manager, who will be
the primary interface with the NASA Task Requester regarding task pertormance. The

Planners Management Team provides guidance and direction to all contract staff in
making the NASA vision our mission. ‘ :

Planners Collaborative will provide one full-time [1 FTE] administrative support person

with appropriate skills and experience to perform all task requirements in accordance
with the performance requirements summary. '1

Plannérs will provide back-up capability as follows: Communication with the Task

Requester will determine backup coverage needs in the absence of the administrative
personnel. : |

Services will include full-time integration, administrative, and logistical support for the
Exploration Technology Directorate management integration group's role of supporting
the Code T Exploration Systems Mission Directorate customer executive responsibility .

Daily activities of this position will be to provide: meeting notifications and coordination

across technical organizations, administrative systems support, records management,

record keeping, taking meeting minutes, preparation of official correspondence, maintain
Excel and/or other spreadsheets, preparing presentation, maintain various project tracking
databases and set-up and maintain website, ;

)




|

MEMORANDUM

To:  Karen Moze, COTR
Date: September 24, 2007

Ref: NNAO04CA76C Task Order:

i

!

PLANNERS COLLABORATIVE

|

T24 Support for Exploration Technology Directorate

Planners Collaborative is subrﬁitting our Task Plan for the réferenced Task Order for

period October 1, 2007 — September 30, 2008.

Sincerely,
//“

~

%Ee ft Cohen |

- Planners Collaborative

cc: Planners Co-llaborative West

1




8 AERONAUTICS AND SPACE ADMINISTRA
AMES RESEARCH CENTER
Moffett Field, CA 94035-1000

. TASK ORDER ;
Prime Contract No.. NNAG4CA76C (BOATS)

Task Order No.: T 2.4 i

This Task Order is issued in accordance with the task orde_iring procedure of the
contract. This is not an authorization to proceed with the required work. Such
authorization must be issued by the approving official.

TITLE: Support for Exploration Technology Directorate

SCHEDULE:
Estimated Beginning Date: October 1, 2607
Estimsted Completion Date: September 30, 2008

Labor Category: - Est. Est. Direct Labor Total
Hours Hrs. Monthly | Rate - urect Cost
!

Total Direct Labor

Overhead

Subcontract Labor Services
Subtotal Labor and Subcontracts
G&A

OTHER DIRECT COSTS.
Materials

Travel
Training

B-4

" Other ODC

Total ODCs (Not to Exceed)
GBA -

Flow-through [tems

ESTIMATE OF TOTAL DIRECT COST FOR TASK SUPPORT:
; B-4
ESTIMATE OF TOTAL COST FOR FEE/PROJECT MANAGEMENT ALLOCATION:

]

|

ESTIMATE OF TOTAL COST/FEE FOR TASK SUPPORT: f $ 57,387

This amount shail not be exceeded without prio{ approval of the Contracting Officer




!
NNAO04CA76C 1

Task Order No.: T.2.4
Task Requester: Eugene Tu _ v Date: 9-19-07
| COTR: _ Ranen Wase Date: _9/19/2007

I Date: /0/7/07

. Date: ‘//14’/0’7

ASﬁL‘ZﬁEé’:‘i“%’éﬁ"Sf% MA)O&I, o L[ 1] 07
J 0

CONTRACTOR'S ACCEPTANCE:

Contractor's
Representative:

Date-i’;—,? 7 a2

AUTHORIZATION:

Authorized period of perfonnénce:

Beginning Date: ___ October 1, 2007 . i

Completion Date: Sept. 30, 2008

Approval is given for the Contractor to commence work on this Task Order in accordance with the Contractor's
Task Plan, except as noted below.

This Task Order is subject to all the terms and conditions of Contract NNA04CA76C. Nothing in this Task
Order shall be construed as authorizing performance in excess of funds available on the Contract.

_ This Task Order is app f performance.

Approving Oﬁ'cnaﬂ/& M/[/Lﬁéf 5\

Distribution:

Contracting Officer (Ongmal)
Contractor }
COTR ' |
Task Requester :




4 Task Order No.: T 2.4

Task Description for:
Support for Exploration Technology Directorate -
Contract NNAO4CA76C

Please acknowledge receipt and acceptance of this task order within ten (10) calendar -

days after receipt (in accordance with NASA FAR Supplement clause 1852.216-80).
" Work shall not commence pnor to approval of the Task Plan by the Contracting Officer.

A Period of Performance October 1, 2007 thru September 30, 2008.

B, Description of Work o ’ - ; _
Program planning: Support will be given to Exploration Technology Directorate |
program, project, and task managers in the definition of program and project work and
development. The deliverable is both verbal and written recommendations and
independent assessments.

" Program replanning: Support the Director of Exploration Technology, program, projeet,

and task managers on reprogramming activity directed by Headquarters and Program
Managers. In this area the work focuses on specific technical issues and strategic
programmatic issues based on program development expertise. Experience with
programmatic activities of other agencies, particularly Department of Defense and
Department of Energy National Labs would be helpful. Provide at the request of the
Director of Exploration Technology, reports of the activities, as they are relevant to the

- Exploration Technology Directorate. Deliverables will consist of oral and written reports

to the Director of Exploration Technology :
T |
UARC Development: support the Executive team at NASA Ames in the identification
and resolution of issues unique to UARCS. Will provide oral and written input to the
Ames Executive team on UARC implementation and associated issues.

Organlzatlonal Issues: Support the ‘orgamzatlonal 51mulat1on and structure activities for
non-NASA entities. Provide insights to Ames leadership on these issues. Will provide
oral and written assessments of organizational simulation activities as they relate to Ames
and the broader NASA community. Expertlse in numerical and organizational simulation
is required. :

Organlzatlonal Support: Support the Director of Exploration Technology and the
Division Chiefs expand Exploration Technology business. Provide at the request of the
Director of Exploration Technology, reports of the activities, as they are relevant to the
Exploration Technology Dlrectorate




High Performance Computing for the NASA engineering community: Support the
development of the current thrusts in high performance computing at Ames. Provide
independent assessments of alternative computing strategies for the numerical simulation
engineering communities. The deliverables will be both oral and written reports to the
cognizant Code T personnel. '

C. Hours of Work: Not to exceed 104 hours per montljl
‘ l

D. Government Furnished Equipment: No Government Furnished Equipment

E. Performance Requirements Summary (see attached)

Performance Requirements Summary

|

Required Performance Standards  Estimated ‘ | Method

Services Workload of Surveillance
Expert technical Tech Performance 75% 728 Maximum hours = Monthly Report
advice and support Schedule/Contract Mgt 12% for the period

Cost Performance 13%

Total = 100%




PLANNERS COLLABORATIVE
MEMORANDUM | | ]
To:  Karen Moze, COTR
Date: November 1, 2007
Ref: NNAO4CA76C Task Order:

T34 ESMD-{12

Planners Collaborative is submitting our Task Plan for the referenced Task Order for
perlod October 1, 2007 — September 30, 2008. ‘

Smcerely,

M -

Planners Collaborative

cc: Planners Collaborative West




e AT | & Y b TR UL WL

AERONAUTICS AND SPACE ADMINISTHT
AMES RESEARCH CENTER |
Moffett Field, CA 84035-1000
TASK ORDER |
Prime Contract No.. NNAD4CA78C (BOATS)

Task Order No. T 3.4

micrmmbwmmmmmommmam
contrect. This is not an suthorization to proceed with the required work. Such
authorization must be issued by the approving official,
TITLE: ESMD Projectsand .
and Expiloration Technology Directorate Support

SCHEDULE:; |
Estimated Beginning Date: October 1, 2007
Estimated Completion Date: . Segtembar 30, 2008

. Labor Category: Est. Est. | Direct Labor Total

i

Total Direct Labor - | 3 .

Subcontract Labor Services - $ 71630
Subtotal Labor and Subcontracts ' $ 71630
G8A 5 7.183

OTHER DIRECT COSTS - §

Materigis ‘ |

Travel 5

Training

Other ODC : _ ‘

Total GDCs (Net to Exceed) . _ $ - .

GsA . | s .
Flow-through items

ESTIMATE OF TOTAL DIRECT COST FOR TASK SUPPORT: j $

ESTIMATE OF TOTAL COST FOR FEE/PROJECT MANAGE“ENT ALLOCATION:
|

ESTIMATE OF TOTAL COST/FEE FOR TASK SUPPORT:
This amount shall not be exceeded without prior approval of the Contracting Officer




NNAO4CA76C v ' Task Order No.: T.3.4

|

Task Requester: Carol Russo - Date: 9-19-07

COTR: __Raren Moge_ Date: ___9/19/2007

.

Date: /4/(%/& 7

Date: ////4’/0,7

b ",-/ 14/o7

COTR Concurrence of
Contractor’s Task Plan:

CONTRACTOR'S ACCEPTANCE:

Contractor's
Representative:

Date:// O 7

AUTHORIZATION:

Authorized period of performance:

Beginning Date: __ October 1, 2007

Completion Date: Sept. 30, 2008

Approval is given for the Contractor to commence work on this Task Order in accordance w1th the Contractor's Task
Plan, except as noted below. : 3.

This Task Order is subject to all the terms and conditions of Contract NNA‘O4CA76C Nothing in this Task Order shall
~ be construed as authorizing performance in excess of funds available on the Contract.

This Task Order is approved for performance.

Approving Official:

Distribution:

Contracting Officer (Original)
" Contractor

COTR

Task Requester




t |
Task Order No.: T.3.4 i
Task Description for:

Plan and oversee implementation of a project and oversight and tracking system for all ESMD prOJects and the
Exploration Technology Directorate

i

Contract NNA04CA76C

Please acknowledge recelpt and acceptance of thxs task order w1th1n ten (10) calendar days after
receipt (in accordance with NASA FAR Supplement clause 1852.216-80). Work shall not
commence prior to approval of the Task Plan by the Contracting Officer.

A. Period of Performance October 1, 2007 thru Septemjber 30, 2008
B. Descnptlon of Work
Provide technical support in the development of a project management tool for the

Exploration System Mission Directorate effort at Ames Research Center and the
Exploration Technology Directorate. Specifically, assist in the creation of a PMT instance

and execution reports, provide training to resources and other personnel on the use of the
~ tool, and verify at each update and new release that the tool is performing properly.

Deliverables will be defined in a task plan developed in conjunctlon with the rest of the

.. project team and the Code. T senior management

C. Hours of Work: Not fo exceed 450 =

D. Government Fumished Equipment: No Govemment‘! Furnished Equipment

E. Performance Requirements Summafy (éee attached)




Perforniance Requirements Summary

S

Required Performance Standards Estimated Method
Services Workload of Surveillance
Expert Technical Support Tech Performance 35% 450 Maximum hours for the Task Manager Review
Schedule/Contract Mgt 25% period | : .
Cost Performance 20% Monthly Report




PLANNERS COLLABORATIVE

Task Plan T 3.4
ESMD-12 Projects and Exploration Technology Directorate Support

Task performance will be managed by the Planners Project Manager, who will be the
primary interface with the NASA Task Requester regardmg task performance. The
Planners Management Team prov1des guidance and du'ectlon to all contract staff in
making the NASA vision our mission.

Planners Collaborative will provide support via our subcon’ltractor Unisys, who will
perform all aspects of this task according to stated requirements.

The subcontractor will provide technical support in the development of a project
management tool for the Exploration System Mission Directorate effort at NASA Ames
and the Exploration Mission Directorate. The subcontracto;r will:

Assist in the creation of PMT instance and execution reports
Provide training to resources and other personnel on the use of the tool
Verify at each update and new release that the tool is performing properly

In addition, the subcontractor will provide technical and loglstlcs support for Code C
training activities.

i

|




. MEMORANDUM 5
To:  Karen Moze, COTR
Date: September 24, 2007
Ref: NNAO4CA76C Task Order:
TH14 = Code TH Division Administrative Support

Planners Collaborative is subrhitting our Task Plan for the referenced Task Order for
period October 1, 2007 — September 30, 2008.

Sincerely,

Foreen Cohen
Planners Collaborative

cc: Planners Collaborative West
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NA%\IAL AERONAUTICS AND SPAGE ADMINISTRATION
AMES RESEARCH CENTER -
Moffett Field, CA 94035-1000 | .

- TASK ORDER
Prime Contract No.. NNAO4CA7EC (BOATS)

Task Order No. TH 1.4 i
This Task Order is issued in accordance with the task ordering procedure of the
contract. This is not an authorization to proceed with the required work. Such
authorizalion must be issued by the approving officiai,

TITLE: Code TH Division Administrative Support

SCHEDULE:

Estimated Beginning Date; October 1, 2007

Estimated Completion Date: - September 30, 2008

Labor Category: , Est. Est. | Direct Labor Total
‘ Hours Hrs Monthly |  Rate Direct Cost

Admin Services Mgr.
Administrative Specialist
Back-up

Total Direct Labor
Overhead

Subcontract Labor Services
Subtotal Labor and Subcontracts
G&A

OTHER DIRECT COSTS
Materials

Travel

Training

Other ODC

Tatal ODCs (Not to Exceed)
GBRA -

B-4

Flaw-through ttems

ESTIMATE OF TOTAL DIRECT COST FOR TASK SUPPORT:
: ’ B-4
ESTIMATE OF TOTAL COST FOR FEE/PROJECT MANAGEMFNT ALLOCATION:

1

ESTIMATE OF TOTAL COST/FEE FOR TASK SUPPORT: 3 N 87,196

e ng—
‘ 1hisamountshallnotbeexceededwithoutpﬁorappmvalofheComanOfﬁoer (l/‘ \ A 0,\

i
Il
1




¢ : ° t ~ -
performance Requireté@nts Summary

04C ) Task ({")r(lcr Noo TH-1.3
NNAOHCATOC |

o Date: 6200107

Fask Requester: _James Clement

COTR: ?/MQW‘ ( %%)«Q/ | . | } Date: Ll/?b/b’%‘

Fask Ruquulu Concurrence
of Cantractor's Task Plan ancy
Contractor’s Cost Estimate:(

Date: ,/ / q/&h”? | )
LI '7/%/6?'

COTR Concurrence of
- Contractor’s Task Plan:

CONTRACTOR'S ACCEPTANCE:

Contractor's
Representative:

Date: _é: i %77 > :,.); 7

AUTHORIZATION:
Authorized period of performance: . J
Beginning Date: o July 1.2007_

Completion Date: June 30.2008
Approval is given for the Contractor to commence work on lhlS Task Order in accordance with the Contractor's. Task
Plan, exceptas noted below:, i

1

}
This Task Order is subject 1o all the terms and conditions of C(Jllirclcl NNAOQ4CAT6C. Nothmo in this Task Order shall be
mnslrmd as authorizing performance in excess of funds available on the Con’lmu

'Fhis Task Order is approved for performance.

' ’ | / / ‘.. 7
7, J 7 ' )
’f’g/’ﬁ@/ o Date; ./ // // O /

Approving Official:

Bistribution:

Contracting Officer (Originaly
Contractor .

COTR ‘ .
sk Requester

x//?-‘,ﬂjét(‘/yj 517{3;// PR f.l?“?,/
J 7




Performance Require

ents Summary

Task Order No.: TH 1.3
Task Description for:

Code TH Division Administrative Support

| f
Contract NNAO4CA76C

~ Please acknowledge receipt and acceptance of this task order within ten (10) calendar days after

receipt (in accordance with NASA FAR Supplement clause 1852. 216-80). Work shall not
commence prior to appx oval of the Task Plan by the Contr actmol Officer.

A. Period of Performance

The period of performance for this task is July 1, 2007 through June 30, 2008

B. - Description of Work ' ‘

Provide full-time office support for the Human Systems Integration division. Duties include
telephone and visitor reception, administrative systems support, "office' filing, records
management, record keeping, taking meeting minutes, typing official correspondence,
maintaining spreadsheets, preparing presentations with Power P(?mt scheduling Division
appointments and meetings using calendar software, providing support for travel arrangements
and vouchers using Travel Manager, monitoring of division supply closets, monitoring of facility
conference rooms, maintaining various Ames databases as specified and assist with logistical
planning and coordination of official Division meetings and events. Administrative support for
Division new business activity such as preparation of materials for inclusion on Division website,
learn process for forms NF1676 and ARC 310, update Division highlights. Other administrative
support related duties as assigned. (deliver urgent documents, c?py and deliver files, contact
appropriate personnel to keep standard office equipment working, prepare visitor request forms)

C. Hours of Work

The standard workday is eight hours (not including an unpaid unch period), Monday through
Friday, beginning between 7:30 a.m. and 9:00 a.m. and ending between 4:00 p.m. and 5:30 p.m.

D. Government Furnished Equipmént

All office supplies and equipment incl udmo computer workstatlon hardware, software,
maintenance and supplies.

E. - Performance Requirements Summary




Performance Requiren% nts Summary

i

i

Required Performance Estimated Methlod
Services Standards Workload of Surveillance
Appre 40£h /wk Random Sampling
~ Provi i i oo ‘hrs/wk. andom S: g
[)l’().VldC full-time Maintain office files pprox rs 4 ampling
office support for the daily. | Task Manager
Human systems : | Review
integration division. Maintain Division office

Monthly Report
calendar as requested. , :

Coordinate & schedule 1

Division meetings/events

as requested. Response:
1 -7 days as requested.

Prepare travel orders. i
Response: within 2 hours J
for domestic travel, ' ‘
within 1 week for foreign , ‘
travel.

Support travel voucher
input. Response: within
2 days of getting all
receipts and information

Update and maintain
Ames databases and
spreadsheets
Response: Daily for
review monthly

Service Request Logs.
Response: weekly
update/status reports

Working relationships are
cooperative with no significant
issues regarding productivity
and teamwork :

Oral and written communications
are accurate and clear. Conformance to
Division quality requirements for
Externally distributed materials. |




PLANNERS COLLABORATIVE

Task Plan TH 1.4

Code TH Division Administrative Support
Task performance will be managed by the Administrative Sérvices Manager, who will be
the primary interface with the NASA Task Requester regarding task performance. The
Planners Management Team provides guidance and direction to all contract staff in
making the NASA vision our mission. o

Planners Collaborative will provide one full-time [1 FTE] acziministrative support person
with appropriate skills and experience to perform all task requirements in accordance
with the performance requirements summary. :

The administrative support person will receive all visitors arlxd telephone calls and provide
support for all administrative systems, division office records and databases. The
scheduling of meetings will be provided using the Ames Calendar Service online. The
administrative support person will support division personnél in making travel
arrangements and completing vouchers using Travel Manager. Support will include
monitoring the use of facility conference rooms and the logistical planning and
coordination of official Division meetings and events. Administrative support will also
include for Division new business activity such as preparation of materlal for inclusion

on division website ;
: {




|

MEMORANDUM . |
To:  Karen Moze, COTR
Date: September 24, 2007
Ref: NNAO4CA76C Task Order:
TN 14 Code TN Division Administrative Support

Planners Collaborative is submitting our Task Plan for the referenced Task Order for
period October 1, 2007 — September 30, 2008.

Sincerely,

Planners Collaborative

cc: Planners Collaborative West
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NAL AERONAUTICS AND SPACE ADMINISTRATION .
AMES RESEARCH CUNTER -
Moffett Field, CA 94035-1000 |
TASK ORDER 1

Prime Contract No.. NNAQ4CA76C (BOATS)
Task Order No.: TN1.4 - , _

This Task Order is issued in accordance with the task ordetinng procedure of the
contract. This is not an authorization to praceed with the required work.  Such
authorization must be issusd by the approving official.

| - TITLE: ~ Code TN Mminiétfaﬁve 8uppl>n
SCHEDULE: _ 1
Estimated Beginning Date: ~ October 1 2007 |
Estimated Completion Date; September 30, 2008 ;
- Labor Category: - . Est. | Est } Directtabor  Total
Hours Hrs. Monthly Rate  Direct Cost

Admin. Services Mgr.
Administrative Specialist
Back—up

Total Direct Labor B-4
‘Overhead
Subcantract Labor Sarvicoe
Subtatal Labor and Subcontracts
G8A '
OTHER DIRECT COSTS
Materials
Travel
Training
OtherODC -~ :

~ Total ODCs (Not to Exceed)
G8A

Flow-through items

- ESTIMATE OF TOTAL DIRECT COST FOR TASK SUPPORT:.

‘ 1 B-4
ESTIMAYE OF TOTAL COST FOR FEE/PROJECT MANAGEMENT ALLOCATION:
ESTIMATE OF TOTAL COST/FEE FOR TASK SUPPORT: : $ 79,136 v
. t e e ——————— " .
This amount shall not be exceeded without prior approval of the Contracti ing Officer \ 1(/\ °




NNAO4CAT76C

Task Requester: Gina Morello

COTR: ___ Zanew Mose

Task Order No.: TN1.4

Contracting Officer: 2%4 oy f QCQ 1A g Lo

" Task Requester Concurrence )
of Contractor’s Task Plan and \ H ’ : :
Contractor’s Cost Estimate: S, O 4

COTR Concurrence of
Contractor’s Task Plan;

Contractor's
Representative:

AUTHORIZATION:"

Authorized period of performance:.

Beginning Date: 10/1/07

Completion Date: 9/30/08

Approval is given for the Contractor to commence work on this Task Order in accordance with the Contractor's Task

Plan, except as noted below.

This Task Order is subject to all the terms and conditions of Contract NNAQ4CA76C. Nothing in this Task Order shall

Date: __09/04/07_____

Date: __09/04/07___

Date: ?/ 7 ,/ o7

~ Date: _J0 lQDI C1

e 10/ 24 [0

Date: ? ’?‘7 W/Z

be construed as authorizing performance in excess of funds available on the Contract.

This Task Order is approved for performance.

. . \ .
Approving Official: %w { 0&/%//,4/4/ ’

Distribution: :
Contracting Officer (Original)
Contractor

COTR

Task Requester

Date: /J/ 25707




Task Order No.: TN1.4
Task Description for:

Code TN Administrative Suppdrt

Contract NNAO4CA76C

Please acknowledge receipt and acceptance of this task order w1th1n ten (10) calendar days after
receipt (in accordance with NASA FAR Supplement clause 1852.216- 80). Work shal] not
commence prior to approval of the Task Plan by the Contractlng Officer.

A.

1
|
Period of Performance ‘

This period of performance for this task is October 1, 2007 through September 30, 2008.

B.

i

' Descrlptlon of Work

This task requires one administrative support personnel to support the NASA Advanced

- Supercomputing Division and Code T Directorate (as ieeded) in performing its daily information

systems operations and R&D work. Five day/40 hour work we;ek requested.

Coordinates the administrative and clerical work for the organization by following accepted
practices to manage the full range of admmtstrattve work in support of an organization with

office procedures

!
i

a) Maintains a calendar for the superv1sor scheduling appomtments meetings, and
conferences.
b) Processes incoming and outgoing materials such as mall correspondence reports

" memoranda, and other forms of written communication.

c) Preparation of travel orders and vouchers.

d) Performs filing work including the establishment, mamtenance control, protection,

and disposition of records, for efficient reference services, and for retrieval of information
and materials. Maintains office files and records, ensuring that they include all required
documents and that all documents are properly signed.

e) Receives phone calls and visitors and refers them to an appropriate individual. Interacts
with members of the staff, organization, and individuals outside of the agency ranging
from other government agencies to the general public. !

f) Coordination of in-house and outside meetings, seminars and workshops as necessary.
Activities will include the support for travel to these events and other conferences,
coordination of invited guests, including documentation, collectlon processing of
paperwork following NASA policy and procedures.

g) Prepares and tracks necessary Export Control documentatlon for presentatlons papers,

- journal submissions for division staff.
- h) Provides guidance and assistance on applicable procedures, instructions, and

regulations to other clerical personnel. Task includes training and mentoring of interns as
needed. -

i) Facilities assistance: includes safety bulletin updates, tracking of safety training
attendance, new employee office set up, telephone updates (x-500), mail box set up, etc.
J) Procures office supplies and services (including copy and fax machines).




C. Hours of Work : ,
The current workday is eight hours (not including an unpaid lunch period), Monday through
Friday. ' : ;

: I
D. Government Furnished Equipment b
Government desktop system will be provided for the user by the government.

E. Performance Requirements Summary (see attached)'




Required -
Services

Performance Requirements Summary

Performance
Standards

Estimated
Workload

Method
of Surveillance

The requirement for this task is
within Code TN division and as
needed Code T directorate office.
Work will be submitted and
response should be provided within
the day if received before noon or if
not possible, the estimated time for
delivery of product will be given to
the requested within the day.
Tracking logs should be kept up-to-

~ date and reviewed with the task

requestor on a monthly basis. Tasks
required shall be submitted ,
electronically or in a designated task
box.

Saxilple tasks include:

- a) Updates meeting

-—— calendars for supervisor(s) ——- -

as required. (Daily)

- b) Office written
correspondence. Performs
the following types of

duties: composes letters and

reports, reviews
correspondence for accuracy
and completeness, prepares
public presentation outlines,
and develops standard or
form letters and replies to

Indicators of successful
performance include:

* Accuracy

* Timeliness

* Customer satisfaction
* Leadership

* Resource management
* Quantity or
productivity

* Initiative

* Resourcefulness

* Innovation

* Quality

1 WYE is needed for
these required
services.

Random Sampling
Customer Survey
Task Manager Review
Monthly Report




Performance Requirements Summary

inquin’es. (Daily as required)

- c¢) Preparation of travel
orders and vouchers.
(Minimum 2 days for
domestic travel and 2 weeks
for foreign or invitational
travel. Note: Foreign
documentation due 6 weeks
prior to departure.)

- d) Office Filing system &
electronic log system
maintenance. Set up and
maintain secure file system
for items to include both
paper and electronic files
for: correspondence, MOU,
MOA, travel, training,
export control packages,
visitors, absences, personnel
‘documentation, etc. (Update
& file weekly).

R e)Offlce phOHGS, receiver - - e B e — S e S _
phone callers and visitors,’
forward to appropriate staff
member. Interacts with all
levels of personnel properly.
(Daily)

- f) Coordination and logistics:
for NAS sponsored
meetings, workshops and
seminars, etc. (task includes
preparation of visitor
requests, process foreign




Performance Requirements Summary

national documents,
conference room bookings,
agendas, schedule attendees,
registration of attendees,
Export Control documents
for papers & presentations).
(2 days for meeting, 7-14
days for larger events.)

- g) Process and track
documentation of
publications (ARC 1676 and
ARC 310) paperwork.
(Weekly)

- h) In knowledgeable about
NASA policy and
procedures, office
instructions and procedures.
Acts as mentor to other
clerical staff in division.
(Daily as needed)

- 1) Facilities assistance:

“77 includes safety bulletin =~
updates, tracking of safety
training attendance, new .
employee office set up,
telephone updates (x-500),
mail box set up, etc. (1 day
completion, as requested)

- J) Supplies and services;
order monthly supplies, -
respond to copier and fax




Performance Requirements Summary

trouble calls (Supplies-
Monthly order; Service-
same day - as needed).




PLANNERS COLLABORATIVE

Task Plan TN 1.4 'y :
Code TN Administrative Support |

Task performance will be managed by the: Administrative Services Manager, who will be
the primary interface with the NASA Task Requester regarding task performance. The
Planners Management Team prov1des guldance and direction to all contract staff in
making the NASA vision our mission.

Planners Collaborative will provide one full-time [1 FTE] administrative support person
with appropriate skills and experience to perform all task requirements in accordance
with the performance requirements summary. o
' |

Planners will provide back-up capability as follows: Communication with the Task
Requester will determine backup coverage needs in the absence of the administrative
personnel.

Services will include all daily activities to support the 1nformat10n systems operation and
R & D work of the Division as denoted in the task order. Namely, coordinating NAS
sponsored meetings, seminars and workshops; preparing domestic and international travel
orders; coordinating of invited guests; and processing of publication paperwork. Also
included is the preparing of outreach and educational materials and administrative
support activities for Division staff as well as training and mentoring of Division interns
on an as needed basis. The administrative support will also support the rotational
coverage for the Code T Directorate in'Building 200. ]




]

PLANNERS COLLABORATIVE |
MEMORANDUM
To:  Karen Moze, COTR
Date: September 4, 2008
Ref: NNAOQ4CA76C Task Order: ‘

VS14 Strategic Management and Analysis |

Planners Collaborative is submitting our Task Plan for the referenced Task Order for
period-Aggust-28~ December 30, 2008.

Snpet!

Sincerely, ' !
' / .\\\ ' -

Planners Collaborative

cc:  Planners Collaborative West , !
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THE COLLABORATI

AL AERONAUTICS AND SPACE ADMINISTRATION
AMES RESEARCH CENTER
Moffett Fleld, CA 94035-1000

TASK ORDER
Prima Contract No.: NNAQAGATEC (BOATS)

Task Order No.: V8 1.4 Revision No. 1
This Task Order is issued in accordance with the tasi ordenng procedure of the

contract, This is not an authorization o proceed with the required work, Such
autharization must be issued by the approving official.

TITLE: | Strategic Management &nd Analysis
* PURPOSE:; " Modiy performance period and reduce ODC's
Estmated Beginning Date: W&-ﬁkﬂﬂn bea Il sz
Estimated Complation Date: December 29, 2008 |
 Labor Category: - | Bst "Est. - Directlabor . Total
) | Hows __Hrs. Morthy | _Rate Direct Cost
Administrative Asst,

Sr. Marketing Manager

Total Direct Labor _ o
Ovarhead :
“A8ubcontract Labor Services
Subtotai Labor and Subcontrscte
T

OTHER DIRECT COSTS
Materials

Travel

Training

QOther O0C

Total ODCs (Not 1o Exceed)

G&A
Flow-through items
ESTIMATE OF TOTAL D’RECT COSY FOR TASK SUPPORY:

ESTIMATE OF TOTAL COST FOR FEE/PROJECT MANAGEMENT ALLOCATION o4

ESTIMATE OF TOTAL COST/FEE FOR TASK SUPPORT: $ 94 838

This amount shali not be exceeded withaut prior spproval of the vaecﬁing Officer

81/91




v

NNAQICA76C Task Order No.: VS 1.4
Task Requester: Bew-rl\ (;lmn Dst!e:{ e diHy 24, 2008
ad 5 "-} i / N
('mlmc!mg Officer: L{‘L% s &//', 25 ~¢’{ - Date: ___{ YOS
mmr* \ VC,(,;J’Q £ Date ?/2&,/ &
N

Task Reguesier Concurrence

of Contractor's Task Plan anﬁq’& 1 B
Contractor's Cost [r-xumate ﬂ

COTR Concurrence of “"f o ' ]
Cuntractor's Task Phan: . ‘

Contractor's
Representative

AUTHORIZATION:

Authorized period of performance:

Beginning Date:

Completion Date:

Approval is given for the Contractor f0 commence work on this Task Order ‘in accordance with (he

Contractor's Task Plan, except as noted bekow,

This Task Order is subject w all the erms and conditions of Conract VNAM( AT6C. Notling in this Task
Order shall he construed-as authorizing performance in excess of funds available on the Contract,

This Task Order is approved for performance.

Approving Officia: MLM M’)’ W Date‘

Distribution:

Contracting Officer (Osiginal
Compractor

COTR

Yagk Reguester

QYW




Task Order No.: VS 1 .4
Task Description for: - .

Strategic Management and Analysis

Contract NNAO4CATEC |

Please acknowledge receipt and acceptance of this-task order within ten (10) calendar
days after receipt (in accordance with NASA FAR Supplement clause 1852.216-30).
Work shall not commence prior to approval of the Task Plan by the Contracting Officer.

|
A.  Period of Performance f ] L
‘ o he,fi’?}wm»h&-% :3{_/ § L7 \5/
The period of performance for this task wilf be from ANS23, 2008 to Sefteriber-36;—~ :
2008 unless specifically identified otherwise in this task, i ‘

B. Description of Work

To provide support to the Strategic Management and Analj'sts groups work and to
assist in other related tasks such as support for actions from the Chief Operating
Officer. This support will he made up of the three subtasks described helow,

Subtask |. Administrative Support: This subtask would include providing basic
administrative support and office management for the group. Specific support would

“involve preparing material for several weekly meetings by printing, copying and collating

sets of information for senior and Center management. Other support would include

arranging meetings, preparing agendas, taking minutes of meetings, filing and shredding

documents, scheduling appointments and helping organize training or tour activities, The

individual shoutd also have the ability to pface orders, keep office equipment functioning |
and office supplies available, make tavel arrangements and help prepare precentations ' |
and reports and manage the day to day office activities.

Subtask 2. Strategic and Business Planning: This subtask would include providing expert
advise and consultation for strategic planning and business purposes such as helping with
review and optimizing the business plans for the primary business lines at the Center.
Other review and consulting activities may involve special studies, analysis or business
captare activities.

Subtask 3. Generai Element Suppont for Strategic Management land Analysis (SMA) for
the basic elements of the group such as strategic investments, advanced planning,
orgamizationat readiness, coflaborative awareness process and special studies. This woald
inciude sefting up tracking tools, heiping with anafysis. snd process development and
optimization. : |




Subtask 2. None specific to this subtask

C. Hours of Work 1
Subtask 1. Full ttime support (40 hours per week). |

Subtask 2. Initial effort approximately 90 hours, total not to exceed 200 hours.

Subtask 3. Approximately half time (15 to 20 hours per week). |

D. Government Furnished Equipment o

Subtask I. Computer, phone and office supplies

Subtask 3. None specific to this subtask

Performance Requirements Summary (see attached)

Required " Performance " Estimated |
Services Standards . Workload ! !
ERASRAREIN ';Subtask o ;i-ccdfacy. e
timeliness, customer

satisfaction, quality, - P

productivity, Subtask [, Full time, ©
; initiative, on going : .
Subtask 1. resourcefulness Subt; - Subtask . Customer :
‘Administrative ask 2. Accuracy, ' Input, Task Manager |

Support  Subtask 2. timeliness, customer | Review, Monthly

Strategic and satisfaction, quality, @ Subtask 2. Report  Subtask 2. ¢
Business © productivity, Consulting, - Custorer Japut, Task i
Planning Subtask 3. leadership, approximately 100 Manager
General Element resourcefuiness, over the next threei Review  Subtask 2.
Support for Strategic innovation Subtask months Subtask 3 Customer lnput, Task
Managernent and 3. Accuracy, Approxinately half  Manager Review,
Analysis timeliness, customer tme effort when Monthly Report
' satisfaction, quatity, veeded and funding is;

fproduc-ti vity, availabie ' ‘

E!eadcrship,

resourcefuiness,

_innovation

Method
of Surveillance _'




FLANNERS COLLABORATIVE

Task Plan VS 1.4
" Strategic Management and Analysis

Task performance will be managed by the Senior Marketing Manager, who will be the
primary interface with the NASA Task Requester regarding task performance. The
Planners Management Team provides guidance and direction to all contract staff in

making the NASA vision our mission. i

1]
For this task Planners will provide one position to support a full range of administrative
support services in support of the Strategic Management and Analysis Group (Code VS).
The team member will work with the Code VS managementlteam and provide basic
administrative support and office management for the group! Also for this task Planners
will provide at a minimum two part-time consultants to provide expert advice and
consultation for strategic planning, business analysis, strategic investments, collaborative
awareness process, special studies, and other requested activities.
The Senior Marketing Manager w111 have at a minimum a masters degree in engineering
or science and a masters in business administration with ten years of technology and
business experience. This individual will focus on suppomng the strategic management
and analysw efforts. This individual will have capabilities in'technology marketing and
experience in business planning.

The Administrative Assistant will have at a minimum a bache]ors degree in business
administration, marketing, communications, or relevant academ1c field, or relevant
experience in field. This individual will have experience performmg administrative
duties including 1) preparing documents, meeting notes, presentations, spreadsheets, and
meeting agendas,: 2) operating standard office equipment; 3) arranging meetings, travel ,
and tours; and 4) other administrative support activities. |

The Consultants will have extensive experience in strategic and business planning, ie.,
preparing business plans, performing analysis of strategic mvestments operating busmess

[

tracking software tools, and conducting special studies. |

The entire team will work together cooperatively to support one another as needed.
Items called out in the Task Order will be divided among team members and
responsibility will be assigned to each person to ensure one clear point of contact,

Continuous advanced preparation and awareness of Strategic Management and Analysis
Group needs will enable performance through periods of employee absences. Cross-
training within each part of the team and across all tasks supporting this organization will
enable back-up support as needed. Up-to- date desk guides will provide for efficient back-
up capabilities.

Additional project needs of short duration that may arise will be met with existing staff

through reassessment of priorities. !




This smount shall not be exceeded witheut grior spproval of the Contracting Officer

¥9/6asc0U8  BP148. bS8 20 THE CDLLABOR’MI 2 - PAGE
RATIGNAL AERONAUTICS AND SPACE ADMIN&S‘TRATION
© AMES RESEARCH CENTER o
Moffett Field, CA 94035-1000
TASK ORDER :
Prima Contract No.: NMACACATEC (BOATS)
Task Ordar No.: V8 1.4 Revision No. 1
o A r
This Task Order is issued in sccordance with the task ordering procedure of the
contract, This is not an authorization to proceed with the required work, Such
' authorization must be issued by the approving official.
, E}
TITLE: Strategic Management and Analysis
PURPOSE; _ Modify performance period and reduce ODC's
Estimated Beginning Date: Auguet-28,2008 . y,p#,mJAgA /) 2o
Estimated Complation Date: December 29, 2008 ‘ :
Labor Category: Bt Est. Direct Labor Total
Hours Hrs. Monthly | _Rate Direct Cost
© Administrative Asst,
Sr. Marketing Manager
Total Direct Labor B-4
‘Overhead :
“#8ubcontract Labor Services
Subtota Labor and Subcontracts
G3A
OTHER DIRECT COSTS
Materiaig
Travel
Traln}ngv .
Other COC .
Totet ODCs (Mot to Exceed)
GaA :
Flowthrough ltems
ESTIMATE CF Tc'm DIRECT COST FOR TASK SUPPORT:
ESTIMATE OF TOTAL COST FOR FEEPROJECT MANAGEMENT ALLOCATION: .
ESTIMATE OF TOTAL COST/FEE FOR TASK supporT: | 94,438

91/81




NNAOICATBC Fask Order No.o VS 13

i

Task Requester: Beverly Girten ;

- TLag o g
Contracting Officer: __ogn &7 [ A 84 4
COTR:Z™ °"< Ll DL

N

Dae: ___ July 21, 2008,

Pute:

I

_ _ Dhte: &

Task Requoster Concurrence

.
of Contractor’s Task Plan an%,l Q\\
Cuntractor's Cost Fstimate: - 3

)

Y
COTR Concurrence of %, < ]
Contracior's Task Plan:

Contractor's -
Representative, Date: &7 f 2 gd
AUTHORIZATION:

Authorized period of performance: ‘

Beginning Date: st Welbere—o0z

Yerihea N, 206Gy

o
v W L
Lt bt D f wld £570

Completion Dute: _____

Appraval i given for the Contractor to sommence work on this Task Order in accordancs with the
Contractor's Task Plan, except as nited helow,
This Task Order is subject w all the terms and conditions of Conriaet NNADECATAC.

; Nothing in this Task
Order shail he consirved-as acthorizing performance in excess uf funda avail

idble on the Comteact,

This Yask Order is approved for performance.

Approving Of f'xc;ai:___t[_/____nz,{_éi_ k%//é

Disiribution:
Contractisg Oificer tOrigival;
satractor

o

Task Reguesier

et e Datel_ «2’_,7__//“5/




Task Order No.: VS 1.4 }
Task Description for:

Strategic Management and Analysis

|

Contract NNAQ4CATEC ‘

Please acknowledge receipt and acceptance of this task order wl'ithin ten (10} calendar
days after receipt (in accordance with NASA FAR Supplemem1 clause 1852.216-80).
Work shall not commence prior to approval of the Task Plan by the Contracting Officer.

A. Period of Perrorlﬁance

|

Ty i

E\‘{’ K Ao s v
The period of performance for this task will be from ANg 23, 2008 to Septermber-36—
i

2008 unless specifically identified otherwise in this tasf>

;

B, Description of Work

1

‘ .
To provide support to the Strategic Management and Analysis groups work and to
assist in other related tasks such as support for actions from the Chief Operating
Officer. This support will be made up of the three subtasks described below,

|

Subtask |. Administrative Support: This subtask would include providing basic
administrative support and office management for the group. Specific support would

nvolve preparing material for several weekly meetings by printing, copying and collating

sets of information for senior and Center management, Other support would include
arranging meetings, preparing agendas. taking minutes of meetings, filing and shredding
documents, scheduling appointments and helping organize training or tour activities, The
mdividual should also have the ability to place orders, keep office equipment functioning
and office supplies available, make aavel arrangements and help prepare presentations
and reports and manage the day to day office activities. ‘

Subtask 2. Strategic and Business Planning: This subtask would include providing expest
advise and consultation for strategic planning and business putposes such as heiping with
review and optimizing the business plans for the primary business fines at the Center.
Other review and consulting activities may involve special studies, analysiz or business

capture activities.

}
|

Subtask 3. Generai Element Suppost for Strategic Management and Analvsis (SMA) for
the bastc clements of the group such ag strategic investments, advanced planning,
organizationat readiness, cotlaborative awareness process and spécial smudies. This waald

imclude setting up tracking wools, heiping with analysis. and process development and

optimization,

-7
et

N




|

D.  Government Furnished Equipment

C. Hours of Work A t
Subtask 1. Full time support (40 hours per week).
Subtask 2. Initial effort approximately 90 hours, total not to exceed 200 hours.

Subtask 3. Approximately half time (15 to 20 hours per week).j

Subtask I. Computer, phone and office supplies
Subtask 2. Noneé specific to this subtask |

Subtask 3. None specific to this subtask

Performance Requirements Summary (see attached)

_‘ Required ' Performance Estimated ;.  Method
: ‘Services Standards . Workload | of Surveillance
T Reouragy, T e e SRR
timefiness, customer
satisfaction, quality,

. !

productivity, Subtask {. Full time, -
-' initiative, on going ; :
Subtask |. fesourcefulness Subt; - Subtask {. Customer :
Administrative ask 2. Accuracy, _ ! Input, Task Manager |
Support  Subtask 2. timeliness, customer | § Review, Monthly
Strategic and satisfaction, quality, @ Subtask 2. Repart  Suhtask 2.
Business productivity, Consulting, Customer Input, Task :
Planning  Subtask 3. feadership, approximately 100, MManager
General Element resourcefuiness, over the niext three | Review Subtask 3.

Support for Strategic innovation Subtask months  Subtask 3. Customer Input, Task:

Management and 3. Accuracy, Approximately half  Manager Review.
'A,‘miy:\-is : :ﬁme“nes& customer  tme offort when j?‘v'f()ﬂ!h!}" R.’SQOFT
‘satisfaction. quatity, neaded ang -fu.fndirzg" i5
productivity, availabbe i
leadership,

resourcefuinesy,
inpovation




LANMERS COLLABORATIVE
i

Task Plan VS 1.4 | ~
Strategic Management and Analysis » |

- Task performance will be managed by the Senior Marketing Manager, who will be the

- primary interface with the NASA Task Requester regarding task performance. The
Planners Management Team provides guidance and direction to all contract staff in
making the NASA vision our mission. :

For this task Planners will provide one position to support a full range of administrative
support services in support of the Strategic Management and Analysis Group (Code VS).
The team member will work with the Code VS management team and provide basic
administrative support and office management for the group. Also for this task Planners
will provide at a minimum two part-time consultants to provide expert advice and
consultation for strategic planning, business analysis, strategic investments, collaborative
awareness process, special studies, and other requested activities. '

The Senior Marketing Manager will have at a minimum a masters degree in engineering
or science and a masters in business administration with ten years of technology and
business experience. This individual will focus on supporting the strategic management
and analysis efforts. This individual will have capabilities in technology marketing and
experience in business planning. : ’

The Administrative Assistant will have at a minimum a bachelors degree in business
administration, marketing, communications, or relevant academic field, or relevant
experience in field. This individual will have experience performing administrative
duties including 1) preparing documents, meeting notes, presentations, spreadsheets, and
meeting agendas,: 2) operating standard office equipment; 3) arranging meetings, travel ,
and tours; and 4) other administrative support activities.

The Consultants will have extensive experience in strategic and business planning, i.e.,
preparing business plans, performing analysis of strategic investments, operating business
tracking software tools, and conducting special studies. .
]

The entire team will work together cooperatively to support one another as needed.
Items called out in the Task Order will be divided among team members and

responsibility will be assigned to each person to ensure one clear point of contact.

Continuous advanced preparation and awareness of Strategic Management and Analysis
Group needs will enable performance through periods of employee absences, Cross-
training within each part of the team and across all tasks supporting this organization will
enable back-up support as needed. Up-to-date desk guides will provide for efficient back-
up capabilities. - ‘

Additional project needs of short duration that may arise will be met with existing staff
through reassessment of priorities. | '
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