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 Compliance Checklist for Video and Multimedia Products

§ 1194.24 CRITERIA YES NO N/A

(a) All analog television displays 13 inches and larger, and computer equipment that 
includes analog television receiver or display circuitry, shall be equipped with caption 
decoder circuitry which appropriately receives, decodes, and displays closed captions 
from broadcast, cable, videotape, and DVD signals. As soon as practicable, but not 
later than July 1, 2002, widescreen digital television (DTV) displays measuring at least 
7.8 inches vertically, DTV sets with conventional displays measuring at least 13 inches 
vertically, and stand-alone DTV tuners, whether or not they are marketed with display 
screens, and computer equipment that includes DTV receiver or display circuitry, shall 
be equipped with caption decoder circuitry which appropriately receives, decodes, 
and displays closed captions from broadcast, cable, videotape, and DVD signals.

(b) Television tuners, including tuner cards for use in computers, shall be 
equipped with secondary audio program playback circuitry.

(c) All training and informational video and multimedia productions which support the 
agency’s mission, regardless of format, that contain speech or other audio information 
necessary for the comprehension of the content, shall be open or closed captioned.

(d) All training and informational video and multimedia productions that support 
the agency’s mission, regardless of format, that contain visual information 
necessary for the comprehension of the content, shall be audio described.

(e) Display or presentation of alternate text presentation or audio 
descriptions shall be user-selectable unless permanent.

(f) Frames shall be titled with text that facilitates frame identification and navigation.

(g) Pages shall be designed to avoid causing the screen to flicker with 
a frequency greater than 2 Hz and lower than 55 Hz.

(h) A text-only page, with equivalent information or functionality, shall be 
provided to make a web site comply with the provisions of this part, when 
compliance cannot be accomplished in any other way. The content of the 
text-only page shall be updated whenever the primary page changes.

(i) When pages utilize scripting languages to display content, or to create 
interface elements, the information provided by the script shall be identified 
with functional text that can be read by assistive technology.

(j) When a web page requires that an applet, plug-in or other application be 
present on the client system to interpret page content, the page must provide 
a link to a plug-in or applet that complies with §1194.21(a) through (l).

(k) When electronic forms are designed to be completed on-line, the form shall allow people 
using assistive technology to access the information, field elements, and functionality 
required for completion and submission of the form, including all directions and cues.

(l) A method shall be provided that permits users to skip repetitive navigation links.

(m) When a timed response is required, the user shall be alerted and 
given sufficient time to indicate more time is required.


