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Remarks Prepared For Delivery 
By NASA Deputy Administrator Shana Dale 

Leadership Development Program Class Graduation 
July 31, 2007 

 
Thank you for that introduction Sherry [Sherry McGee: Director, Workforce 
Management and Development Division].  I’d like to thank: 
 

• Chris Williams, the Director of the Leadership Development Program, for her 
dedication to this essential program, 

 
• Bob Hopkins, NASA’s Chief of Strategic Communications and the executive 

sponsor of this year’s class project, and 
 

• Kristen Erickson, Deputy AA in the Office of Communications Policy, who 
served as mentor and advisor on the LDP class project. 

 
Congratulations on your impressive accomplishment, successfully completing this very 
challenging year-long leadership program.  You were chosen as leaders for the next 
generation from a highly competitive field. Each of you personally was endorsed by your 
Center Director as a potential future executive.  You all took the initiative to apply for the 
program, you had the credentials to be selected for it, and you had the dedication to 
complete it. 
 
Dedication is an essential aspect of being part of NASA.  Since the agency’s inception, it 
has accomplished great scientific and technological feats in air and space that many said 
were impossible.  NASA’s very reason for being is to search for answers that power our 
future.   

 
We that are a part of NASA are at the forefront of innovation that creates new jobs, new 
markets, and new technologies.  NASA cannot accomplish these feats without you, the 
leaders of the future, and your abilities to adapt, inspire, motivate and guide.  
 
I had a friend tell me once, that becoming a good leader is like becoming a good dancer; 
you need to learn to follow before you can lead.  Your acceptance into this program 
shows you were among the best at working under your current leadership.  Now you have 
learned to lead. 

 
As a leader you will need to create a culture that learns and educates; that communicates 
and listens; and that promotes diverse ideals and collaborative efforts.  The certificate you 
earned today and the dedication you demonstrated this last year have provided you with 
the tools and foundation t meet difficult challenges that you likely will face as a leader at 
NASA. 
 
As a class you took on a difficult project that has made a significant contribution to 
NASA’s strategic communications.  NASA is mandated by the Space Act to “provide for 
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the widest practicable and appropriate dissemination of information concerning its 
activities and the results thereof.”   

 
You are helping NASA fulfill this mandate.  Your efforts helped to: 
 

 Develop a template to help map NASA activities and their associated benefits; 
 Start a process of populating that map; 
 Compile preparation materials for NASA communications and speakers; and 
 Assess some of the challenges ahead in telling the NASA story to specific 

audiences. 
 
Thank you for your hard work.  
 
I hope you will continue during the next chapters of your career to focus on 
communicating the excitement of what NASA does.  Both you and the Agency are taking 
new steps and moving forward to different and greater challenges.  We need to be able to 
talk about our new ventures in a way that’s going to capture the imagination of the 
public.   
 
NASA has accomplished a great deal in its nearly 50 years.  In space science, results 
from the Hubble Space Telescope, the Chandra X-Ray Observatory and other NASA 
science missions have led to the rewriting of the world’s astronomy textbooks.  In human 
exploration, we recently celebrated the anniversary of the first human landing on the 
Moon, 38 years ago on July 20, 1969.  Construction of the International Space Station is 
nearing completion and our astronauts are on ISS for long-term stays, teaching us about 
human physiology and adaptability to the space environment.  NASA aeronautics 
research has resulted in enhanced air traffic safety for our Nation and the world.   
 
NASA tackles hard, complex problems and in doing so, we make possible technologies 
that are important for life here on Earth.  Space exploration has led to over a thousand 
new technologies that improve and save lives every day.  Advanced breast cancer 
imaging, heart defibrillators, and aircraft de-icing are just a few technologies that 
benefited from NASA’s work.  Continued and future space exploration will enable new 
technologies such as hydrogen fuel cells that may help meet our energy needs on Earth.   
 
Soon it will be your turn to lead – to write the next great chapter in NASA’s story.  You 
will carry on NASA’s important work in science, aeronautics, exploration and human 
space flight, and in fields to support these missions. 
 
Your leadership at NASA will benefit the Nation and the world.  NASA has shown the 
world that humans can achieve previously inconceivable feats.  I believe this spirit of 
persevering and succeeding in the face of hard challenges resides in you too.   

 
Congratulations, I wish you the best in your future endeavors and count on your 
continued dedication and skills for the ongoing success of NASA.   
 


