STS-114 -- The Return to Flight(s)


Key Communications Objectives

1) Explain the Shuttle's Return to Flight as the first step in the Vision for Space Exploration.

(a) Explain why the International Space Station, and thus the Space Shuttle, are crucial to the Vision for Space Exploration.

2) Portray the agencywide, "One NASA" effort that enabled Return to Flight.

3) Make the story human, in space and in Mission Control.

4) Fully and consistently explain the complexity and challenges of the mission to ensure the media's expectations are consistent with those.

(a) Make the media anticipate complexity and challenge will be encountered real-time during the flight.

5) Well in advance of the mission, provide the media a very clear, concise criteria that NASA will use to judge the success of STS-114. 

(a) We want media to use our scorecard, not theirs.

(b) Simply surviving the flight will not be enough.

6)  Keep the media from judging the mission until it is completed.

(a) Maintain accuracy in reporting and consistent messages during the flight so that minor problems are not sensationalized and do not create a premature public impression of a problem-plagued flight even though, later, its success becomes clear.

Looking ahead, some expectations:

-- The facts of Return to Flight will tell a great story for NASA.
-- The most likely issue will be the threat of minor problems experienced in flight (for example: a sluggish boom, slow inspections, minor systems failure, insignificant TPS damage) being overblown by an impatient media circus, misportraying the overall success of the flight as problem-prone in the public eye.

-- Any cheering will fade almost immediately upon landing and hard questions about the mission and the overall rationale for continuing to fly will resume.

-- Due to the Shuttle's strictly limited future and uses, difficulty in adequately explaining why we must continue to fly the Shuttle (build ISS) will be a constant.

-- We can't declare victory after 114. Most design changes won't be validated until STS-121 or more flights are done. Forever more, each flight is a test flight..
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