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INTRODUCTION

Under Executive Order 13166, "'Improving Access to Services for Persons with Limited English
Proficiency,” (2000) NASA, as a Federal agency, is required to take steps to provide meaningful
access to its programs and activities to members of the public who are limited in their English
proficiency (LEP). At NASA, this would include: NASA onsite Visitors' Centers; emergency
evacuation signage; education and awareness opportunities, for example, programs designed to
inspire the next generation of scientists, engineers, and explorers, such as astronaut appearances
and remarks at schools; international partner delegations; and guided tours of NASA Centers.

English is the native language for most people living in the United States. There are others for
whom English is not their primary language. If they also have limited ability to read, write,
speak, or understand English, they have limited English proficiency, or “LEP.” For them,
language can be a barrier and may require language assistance to accessing benefits or services,
understanding and exercising important rights, or understanding other information provided by
federally funded programs or activities at NASA.

PURPOSE

The NASA Kennedy Space Center (KSC) Language Access Plan (LAP) is prepared in
compliance with Executive Order 13166, and, has been updated to maintain consistency with the
NASA Language Access Plan.

NASA-CONDUCTED PROGRAMS

U. S. Department of Justice guidance on Executive Order 13166 states that the definition of
federally conducted programs is the same under Executive Order 13166 as the definition used
under the regulations for application of Section 504 of the Rehabilitation Act of 1973 to federally
conducted programs. The Department of Justice Section 504 regulations provide the following
definition:
“A federally conducted program or activity is, in simple terms, anything a
Federal agency does. Aside from employment, there are two major categories of
federally conducted programs or activities covered by the regulation: those
involving general public contact as part of ongoing agency operations, and those
directly administered by the department for program beneficiaries and
participants. Activities in the first part include communication with the public
(telephone contacts, office walk-ins, or interviews) and the public’s use of the
Agency’s facilities (cafeterias, library). Activities in the second category include
programs that provide Federal services or benefits.”

SCOPE
The LAP, administered by the KSC Office of Diversity and Equal Opportunity (ODEO), has

examined the services it provides and will, on an ongoing basis, develop and implement a system
by which LEP persons can meaningfully access those services consistent with, and without
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unduly burdening, the fundamental mission of the Center. Examples of populations of NASA
likely to include LEP persons and which must be considered when planning for the provision of
language services include, but are not limited to:
e Students enrolled in NASA-conducted science, mathematics, and technology
activities, and their parents or other family members.
e Individuals participating in NASA programs and activities such as orientations,
briefings, and exhibits.

ASSESSMENT: ANALYSIS OF FACTORS

KSC will take reasonable steps to ensure meaningful access to its conducted programs and
activities by LEP persons, whether responding to a request for language assistance services, or
taking proactive measures consistent with the requirements of the Executive Order. The
Department of Justice instructs Federal agencies to consider an individualized assessment that
balances the following four factors:

1. The number or proportion of LEP individuals eligible to be served or likely to be
encountered by the program or activity.

2. The frequency with which LEP individuals come into contact with the program or
activity.

3. The nature and importance of the program or activity to people’s lives.

4. The resources available and costs.

The KSC LAP will focus on the LEP population in the state of Florida and other LEP
populations as they interface with KSC.

Factor 1: Number or Proportion of LEP Individuals in the Eligible Population

The Brevard County population, which is where KSC is located, is composed of 8.1 percent
Hispanic, and 2 percent Asian. The KSC population is composed of 10.5 percent
Hispanic/Latino and 4.3 percent Asian/Pacific Islanders. KSC will focus primarily on the
Spanish-speaking population since that is the largest LEP in the demographic area. The primary
focus of the KSC LAP is to ensure the accessibility of all NASA programs and activities to all
persons in the eligible population--the state of Florida. The 2011 American Community Survey
indicates that, in Florida, 12 percent of the population age 5 years and over has difficulty
speaking English, and 27 percent of the population in Florida age 5 years and over reported they
speak a language other than English at home. KSC will focus primarily on the Spanish-speaking
population since that is the largest LEP in the demographic area, but the Center will review and
consider KSC’s overall visitor and customer requirements.

Speakers of Languages other than English in Florida 2008-2010

Spanish | French | French | Portuguese | German | Italian | Tagalong | Vietnamese | Chinese | Arabic
Creole

3.2 mil 295K 110K 85K 72K 56K 51K 47K 44K 42K

73% 7% 3% 2% 2% 1% 1% 1% 1% 1%
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Factor 2: Frequency of Contact With the Program or Activity

Contacts with KSC are made through varied media: telephone calls to direct office numbers,
mail, Internet Web site, e-mail, and in person. No data currently exists as to the precise number
of LEP individuals served by or benefiting from KSC programs or activities. Organizations with
the most potential for impact on the LEP population in the Florida area are the Office of
Diversity and Equal Opportunity, Education and External Relations Directorate, and the Public
Affairs Directorate.

Factor 3: Nature and Importance of the Program or Activity

KSC has a variety of information and products designed to present and distribute information to
the general public. This information would be primarily for a large number of international
visitors to the KSC Visitor Complex, where information is related to NASA history and
missions. In addition, information is provided on health, safety and security requirements, and
current hazardous weather patterns.

Factor 4: Available Resources and Funding
Resources available include but are not limited to:

¢ Bilingual employees, bilingual pamphlets, and case-by-case responses as appropriate.

e American Sign Language Interpreters: Support of meetings attended by deaf or hard-of-
hearing NASA employees, guests, or viewers of NASA sponsored events. KSC utilizes
contract interpreters.

e Foreign Language Tours: Motor coaches are equipped with closed-circuit televisions
with DVD capabilities, which allow subtitles to be run with the video during KSC Visitor
Complex group tours. Languages available include French, German, Italian, Japanese,
Portuguese, and Spanish.

e Brochures and Visitor Guides: Available in English, Chinese, French, German, Italian,
Japanese, Portuguese, and Spanish.

e Inaddition, NASA’s Web page for educators has several Spanish language NASA sites
at: http://www.nasa.gov/about/highlights/En_Espanol.html

Funding is provided as a function of KSC Center Management Operations budget
MAJOR COMPONENTS OF KSC LAP

By implementing the LAP, KSC will respond to requests for language assistance in a manner
that ensures access to LEP persons for KSC programs and activities. In order for the LAP to be
effective, KSC will adhere to the following:

o Assessment: KSC will have in place mechanisms to assess, on an ongoing basis, the
LEP status and language assistance needs of its target audience(s) in KSC-conducted
programs and activities, as well as mechanisms to assess KSC’s capacity to meet these
needs according to the LAP.

¢ Oral Language Assistance: KSC will arrange for the provision of oral language
assistance to the LEP persons in both face-to-face and telephone encounters in its
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conducted programs and activities where such assistance is requested and/or anticipated.
Oral language assistance to LEP individuals will be provided as and where needed. KSC
has an existing contract for interpreting services and telephonic interpreter services,
which may be scheduled when activities are assessed (in accordance with the four
factors) and requests are made at least 48 hours in advance of program initiation.

e Translation of Written Materials: KSC will provide vital documents in languages
other than English when a significant number or percentage of LEP persons are in the
target audience for KSC-conducted programs and activities. KSC will provide written
translation services on a case-by-case basis as determined by each program and/or
activity, based on the application of the four-factor criteria for language assistance and
whether vital documents are involved. The assessment also considers census data
reflecting the population speaking a language other than English.

Written materials may include but are not limited to paper and electronic
documents such as:

e Applications to participate in a program or activity

e Consent forms

e Program or activity announcements or discontinuation of programs or activities
e Notices advising LEP persons of free language assistance

e Security or safety brochures for visitors to KSC facilities

e Web sites

e Correspondence

Organizational points of contact will use NASA Form 1681, Service Request Form, to
request a translated program or activity document in languages other than English for
distribution. Such organizations need to provide the form to the NASA Headquarters
Office of External Relations with a Purchase Request using their organization’s funding
to access these translation services.

e Procedures: KSC will have in place specific procedures related to each of the plan’s core
principles and designated staff/organizations responsible for implementing activities
relating to the KSC LAP. NASA Form 1681, Service Request Form (see Appendix B),
will be a major source of assessment information. ODEO will collaborate with each of
the identified organizations at KSC to assess their programs or activities for LEP.
Responsible ODEO staff and KSC LEP points of contact have been identified. Contact
list (Appendix D) will be updated as needed.

Request for language assistance may be initiated orally, in writing, or in any other format
or medium that is convenient and practical for the individual seeking assistance. ODEO
has responsibility for administering the KSC LAP; however, due to KSC’s specialized
and varied work products and activities, each organization will decide on its own whether
to grant a request for LEP assistance. Agency guidance directs each Center to have an
individual Language Access Coordinator (LAC) who functions as KSC’s resource person
for LAP and will be available for consultation to ensure the organization considers and
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responds to each LEP request in accordance with the KSC LAP. KSC’s designated LAC
will have final decision whether or not to grant a request for language assistance.

The LAC will provide each organization with information and assistance in connection
with processing a request for language assistance, including applying and interpreting the
four-factor analysis to ensure consistency throughout the Center. Costs are borne by the
organization requiring LEP resources for a program or activity.

ODEO will conduct an assessment annually of ongoing programs for LEP potential and
requirements. Information gathered through the general public contact points during the
previous year will be included in the annual assessment. All new programs should
include an assessment for LEP potential as part of the development effort. In accordance
with Agency guidelines, KSC LAP will be updated annually.

Notification of Availability of Free Language Services:

e Distribution of KSC announcement specifying the formal policy.

e Presentation of information to senior staff.

e Meetings with Center organizations most involved in public programs and activities
where language assistance is likely to be needed.

e Establishment of Web link from KSC Home Page to other KSC Home Page, with
LEP assistance information, where appropriate.

e Development of process to have ready access to proficient interpreters in a timely
manner.

e Development of notification plan for LEP beneficiaries including notice of no charge
for the service.

e Compilation of list of volunteer employee interpreters who are competent in both
English and at least one other language.

e Development of a plan for providing written materials in languages other than
English, where the expectation is that a large number of LEP persons may utilize
KSC programs and activities.

e Staff Training: KSC will provide training on an as-needed basis to appropriate program
staff on the policies and procedures of its language assistance activities. New employees
will be notified of the program during New Employee Orientation. Briefings on the KSC
LAP will be provided to senior staff. Employees will receive an annual written
notification of the KSC LAP and guidance for obtaining translation services.

e Monitoring Accessibility and Quality: KSC will institute procedures to monitor the
accessibility and quality of language assistance activities for LEP persons in KSC-
conducted programs and activities. ODEO will conduct an annual review with the
provided self assessment tool provided by the Agency to ensure the scope and nature of
language assistance services provided under the plan reflect updated information on the
relevant LEP populations, their language assistance needs, and component experience
under the plan.
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KSC Organizations
e ODEO will administer the LAP, be responsible for updating the plan, as required, and
will assist in finding KSC employees who will volunteer to assist LEP persons.

e The Education and External Relations Directorate has a variety of services and
products designed to present and distribute information to the public and to support
education and outreach to the community.

e The Public Affairs Directorate issues press releases, organizes press conferences,
coordinates with media, and provides information to schools and universities. It is
responsible for NASA television, news operations, guest services, and visiting public.

e The Human Resources Office develops, uses, and disseminates recruitment materials.

e The Information Technology and Communications Services Directorate provides
development, integration, and operations in supporting the current and advanced
information technology and communications needs of KSC institutional and NASA
program customers.

Records and Forms

NASA Form 1206
In order to promote uniformity with other Government agencies, the normal NASA
assurance will be in accordance with the requirements set forth in NASA Form 1206,
Assurance of Compliance with the National Aeronautics and Space Administration
Regulation Pursuant to Nondiscrimination in Federally Assisted Programs.

KSC review of LEP needs and their impact on programs/activities is grouped by “information”
and “education.” The following is the list of those programs/activities, the nature and proportion
of LEP recipients/beneficiaries, frequency of contact, nature and importance of the
benefit/program, and resources available. These have all been determined to be nonvital.

Informing the Public: Communication With the Public as Part of Ongoing Agency

Operations
*Programs/Activities Number and Frequency of | Resources Available
Proportion of LEP Contact
Recipients/Beneficiaries
Bilingual employees,
bilingual pamphlets,
Family Day gﬁﬁl bagggtir?g%lsoyees, Annual event and case-by-case
Y responses as
appropriate
Unpredictable: -
. Bilingual employees,
. Approximately
Speakers Bureau General public 100 Qrouns case-by-case as
3 yegr P appropriate
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Exhibits-conferences,
schools and
universities

business and civic
organizations

General public, students,

Some annual and
as scheduled

Bilingual employees,
case-by-case as
appropriate

KSC Visitor Complex

business and civic
organizations

General public, students,

Daily,
1.6 million
a year

Bilingual employees,
bilingual pamphlets,
case-by-case
responses as
appropriate

Public-use Web sites

General public

Unpredictable

Case-by-case
responses as
appropriate

*KSC expectation is that less than 5 percent of participants in these programs may expect LEP

assistance.

Educating the Public: Public Contact Administered by the Agency for the Program
Beneficiaries and Participants

Program/Activities

Number and
Proportion of LEP

Recipients/Beneficiaries

Frequency of
Contact

Resources Available

Speakers Bureau

General Public,
businesses and civic
organizations

Based on requests

Bilingual employees,
and case-by-case
responses as
appropriate

Business outreach

Businesses and
universities

Annual

Bilingual employees,
case-by-case as
appropriate

Public-use Web
sites (including

education Web

sites)

General public

Unpredictable

Case-by-case responses
as appropriate

Various student and
faculty summer
programs

Participants must speak
English to work at KSC

Annual

Case-by-case responses
as appropriate

Distance learning

Students and educators

Unpredictable

Bilingual employees,
and case-by-case
responses as
appropriate

Educator Resource
Center

Educators and education
organizations worldwide

Unpredictable

Case-by-case responses
as appropriate

KSC Visitor
Complex
education programs

Educators and education
organizations worldwide

Approximately
90,000 students a
year

Case-by-case responses
as appropriate
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REFERENCES

Section 601 of Title VI of the Civil Rights Act of 1964, 42 U.S.C. Section 2000d.
Regulations implementing Title VI, provided in part at 45 CFR Section 80.3(b).
Executive Order 13166 entitled, Improving Access to Services for Persons With Limited
English Proficiency.

NASA Policy Directive 2081.1A, Nondiscrimination in Federally Assisted and
Conducted Programs of NASA, paragraph 6, Delegation of Authority.

NASA Language Access Plans for accommodating persons with limited English
proficiency.

14 CFR 1250, Nondiscrimination in Federally Assisted Programs of NASA-Effectuation
of Title VI of the Civil Rights Act of 1964.

Department of Justice, Guidance to Federal Financial Assistance Recipients Regarding
Title VI Prohibition Against National Origin Discrimination Affecting Limited English
Proficient Persons.
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APPENDIX A
OPERATING PROCEDURES FOR LANGUAGE ASSISTANCE REQUEST

The contractor will be issued a written task order at least five (5) working days in advance of the
need of services by KSC. For primary languages, the Education and External Relations
Directorate may place verbal task orders with as little as four (4) hours’ notice. Primary
Languages: Chinese, French, German, Italian, Japanese, Portuguese, and Spanish.

For Instantaneous Telephone Interpreting Services, the contractor shall provide quick access to
interpreters over the phone during business hours for all languages. This service is interpreting
rather than handling public questions or requests for information.

http://www.schreibernet.com/site.nsf/Contact?OpenForm
http://www.schreibernet.com/site.nsf/Estimate?OpenForm

10
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APPENDIX B

FORMS

Assurance of Compliance With the National Aeronautics and Space Administration Regulations
Pursuant to Nondiscrimination in Federally Assisted Programs, NASA Form 1206

Service Request Form, NASA Form 1681

11
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National Assurance of Compliance with the National Aeronautics
gevnawsn? and Space Administration Regulations Pursuant to

Administration Nondiscrimination in Federally Assisted Programs

The

(Insbtufion, corporation, firm, or other organization on whose behsif this assurance is signed, hereinafter calfed “Applicant.”)

HEREBY AGREES THAT it will comply with Title %I of the Civil Rights Act of 1964 {P.L. 88-352), Title |X of the
Education Amendments of 1972 (20 U.5.C. 1680 et s2q.), Section 504 of the Rehabilitation Act of 1973, as amended
(29 U.5.C. 794), and the Age Discrimination Act of 1975 (42 U.5.C. 16101 et seq.), and all requirements imposed by
or pursuant to the Regulation of the National Asronautics and Space Administration (14 CFR Part 1250) {hersinafter
called "WASA") issued pursuant to these laws, o the end that in accordance with these laws and regulations, no
person in the United States shall, on the basis of race, color, national ongin, sex, handicapped condition, or age be
excluded from participation in, be denied the benefits of, or be otherwise subjected to discrimination under any
program or activity for which the Applicant receives federal financial assistance from NASA; and HEREBY GIVES
ASSURANCE THAT it will immediately take any measure necessary to effectuate this agreement.

If any real property or structure thereon is provided or improved with the aid of federal financial assistance extended to
the Applicant by NASA, this assurance shall obligate the Applicant, or in the case of any transfer of such property, any
transferee, for the period during which the real property or structure is used for a purpose for which the federal
financial assistance is extendead or for another purpose invalving the provision of similar services or benefits. If any
personal property is so provided, this assurance shall abligate the Applicant for the period during which it retains
ownership or possession of the property. In all other cases, this assurance shall obligate the Applicant for the penod
during which the federal financial assistance is extended to it by NASA.

THIS ASSURANCE is given in consideration of and for the purpose of obtaining any and all federal grants, loans,
contract, property, discounts or other federal financial assistance extended after the date hereof to the Applicant by
MASA, including installment payments after such date on account of applications for federal financial assistance which
were approved before such date. The Applicant recognizes and agrees that such federal financial assistance will be
extended in reliance on the representations and agreements made in this assurance, and that the United States shall
have the right to seek judicial enforcement of this assurance. This assurance is binding on the Applicant, its
successors, transferees, and assignees, and the person or persons whose signatures appear below are authonzed to
sign on hehalf of the Applicant.

Dated

{Applicant]

By

{President, Chalrman of Board, or comparabie authonzed amficlal)

{Applizani's maiing address)

NASA FORM 1206 JUN 01 PREVIOUS EDITIONS ARE OBSOLETE.
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CONTRACT
H SR NUMBER:
Service Request Form i
DATE
PHONE NUMBER MAL COCE E-MAIL ADORESS FAX NUMBER

DATES SERVICE NEEDED LANGUAGE
BEGIN END FROM

LOCATION (Cowntry! WHERE SERVICE 1S NEEDED
TO

TYPE OF SERVICE NEEDED

D 1. INTERPRETATION

ESTIMATED NUMBER OF HOURS
REQUIREMENTS

(Aach acationa!

page, i nesced)

[[] 2 TRansiamon
ESTIMATED NUMBER OF WORDS

3. LOGISTICAL, ADMINISTRATIVE, CLERICAL AND IN-COUNTRY
TRANSPORTATION SUPPORT (NOTE  This support (s pramanty
ntended fov use n the Newly indepandent Siafes of the Former
Sowe! Union s Ching )

LOGESTICS
REQUIREMENTS
(Aach adaticnal
page, ¥ needed!

3. LOGISTICAL, ADMINISTRATIVE, CLERICAL, AND IN-COUNTRY TRANSPORTATION
SUPPOAT (Contved)

D CLERICAL

ESTIMATED NUMBER OF MOURS:

[] someastrRatiE
ESTIMATED NUMBER OF MOURS:

REQUIRENENTS
(Alach adaennad
Dage. ¥ naeded)

TRANSPORTATION SUPPORT
REQUIREMENTS

(Afrock aanticnd)

page. ¥ neaded)

TECHNICAL MONITOR'S TYPED NAME, SIGNATURE. AND DATE

-_—
NASA FORM 1531 APR 2000 PREVIOUS EDITION IS USABLE
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APPENDIX C
INTERPRETER/TRANSLATION SERVICES PROVIDER CONTACT INFORMATION

Interpreter Services:

Sign Language Interpreter Calendar

Telephone: (321) 861-8930
KSC-Sign-Language-Service-Calendar@mail.nasa.gov

Translation Services:

Schreiber Translations, Inc. (STI)
Document Translation and Interpretation
51 Monroe Street, Suite 101

Rockville, MD 20850

Phone: (301) 424-7737

Facsimile: (301) 424-2336

Contract #NNH08CC33G
http://www.schreibernet.com

Email: translation@schreibernet.com

Primary Support:
Contractor Representative — Pam Soffer, ext. 131

NASA Headquarters Point of Contact:
Devon Fleming

Director, Resources Management Division
Office of External Relations

Phone: (202) 358-1622

Facsimile: (202) 358-3099

Additional Support:
Bilingual employees — NASA and KSC Visitor Complex

14
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KENNEDY SPACE CENTER POINTS OF CONTACT

Office of Diversity and Equal Opportunity:
ODEO Language Access Coordinator
Mail Code: AJ

Edward Wroblinski
edward.wroblinski@nasa.gov

Phone: (321)867-9170

Facsimile: (321)867-1066

Education and External Relations Directorate:

Mail Code: EX

Mary Ann Chevalier
mary.a.chevalier@nasa.qgov
Phone: (321) 861-7075
Facsimile (321) 867-6226

Public Affairs Directorate:
Mail Code: PA

Mike Curie
michael.curie@nasa.gov
Phone: (321) 861-4769
Facsimile (321) 867-8007

Human Resources Office
Mail Code: BA-E

Dave Wilson
david.m.wilson@nasa.gov
Phone: (321) 867-1859
Facsimile: (321) 867-2454

Alternate

Mail Code: EX

Layla Dowdy
layla.dowdy@nasa.gov
Phone: (321) 867-7711
Facsimile: (321) 867-8007

Mail Code: PA

Jeanne Ryba
jeanne.m.ryba@nasa.gov
Phone: (321) 867-7824
Facsimile: (321) 867-8007

Mail Code: BA-E

Joette Feeney
joette.m.feeney@nasa.gov
Phone: (321) 867-7484
Facsimile: (321) 867-9250

Information Technology and Communications Services Directorate

Mail Code: IT-C

Roger Liang
roger.liang@nasa.gov
Phone: (321) 861-2224
Facsimile (321) 867-1490

15
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APPENDIX E

U.S. CENSUS 2010 LANGUAGE IDENTIFICATION FLASHCARDS (1-38)
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LAMGUAGE IDENTIFICATION FLASHCARD
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1. Arabic

2. Armenian

3. Bengali

4. Cambodian

5. Chamaorro

6. Simplified
Chinese

7 Traditional
Chinese

8.Croatian

9. Czech

10. Dutch

11. English

12. Farsi
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Kreuzen Sie dieses Kistchen an, wenn Sie Dentsch lesen oder sprechen.

Enpewworte avtd To nhalowe av Swafalers q whdare EAAnvica.

Make kazye sa a si ou li oswa ou pale kreyol ayisyen.

AT a9 T 799 O7 Ug HFd & A1 S° 597 9T 795 =me |

Kos lub vo) no yvog koj paub twm thiab hais lus Hmoob.

Jelilje meg et a kockdt, ha megérti vagy beszéli a magyar nyelvet.

Markaam daytoy nga kahon no makabasa wenno makasaoka iti [locano.

Marchi questa casella se legpe o parla italiano.

BEBERAEY., BESBSEZCEDEMITIESL,

IS YA BT 5 oW of o] BABIAL,

timmutaseql fwmuetufuanunanans.

Prosimy o zarnacrenie tego kwadratu, jezeli poshiguje sie Pan/Pani
jezvkiem polskim.
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13. French

14. German

15. Greek

16. Haitian
Creole

17. Hindi

18. Hmong

19. Hungarian

20. llocano

21. ltalian

22. Japanese

23. Korean

24. Laotian

25. Polish

DB-3208 U5 DEPARTMENT OF COMMERCE

Ecencmicy snd Séxtisics Admnivtrwion
L5 CENSUS BUREALN
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Assinale este quadrado se vocé I ou fala portugués.

irls-.l:m]'lal‘i aceasta Eﬁ.ﬁuﬁ daca cititi san vorbill romaneste,

[TomereTe sTOT EBAPATHE, CC/H Bl YHTACTE HJIH MBOPHTE [0-PYOCKH.

{}ﬁl}ﬂﬂ')ﬁl‘!'l'ﬂ f]]!i!.j KK a;:pa'rr:h }-’Kl‘lfﬂ-ﬂ!’.l‘l HHTATE HIIK l'l':lﬂﬁplr'l.'l'ﬂ‘ I'.'FI[J.EK]-‘[ jl"."ﬂﬂl‘:.

Oznafte tento &voréek, ak viete Eftat’alebo hovorit'po slovensky.

Marque esta casilla si lee o habla espafiol .

Markahan itong kuwadrado kung kavo ay marunong maghasa o magsalita ng Tagalog.

Tinwatanua ludoadwihudwwiogan i ng,

Maaka 'i he puha ni kapau 'oku ke lau pe lea fakatonga.

BimMiTETE M0 I THHK Y, SEII0 BH YHTAETE 400 MOBOPHTE VEPAIHCEEOND MOBOK.

_uffﬁuﬁhtﬁ_umﬁugiﬂ =3 f;:.m.?,Tﬂ

Xin dinh diu vio & niy néu quy vi biét doc va néi dude Viét Ngit.

LTI DTET TR DIV T 3NN FODYR DYT 2137END

Da-330a

L5 DEPARTMENT OF COMMERCE
Ezcnomice wrd Sinimiice Adminisiretion
LS. CENELIS EUREAL
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26. Portuguese

27 Romanian

28. Russian

29. Serbian

30. Slovak

31. Spanish

32.Tagalog

33.Thai

34. Tongan

35. Ukranian

36. Urdu

37 Vietnamese

38.Yiddish
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