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+  Modifying the video teleconferencing center by replacing a video and audio patch panel with a rouling switcher.

o Designing and constructing simulated Shuttle camera pin and (1t units and integrating with an existing video system for
raining purposes.

¢ Installing a video system in a simulated space station for monitoring of personnet and experiments.
4.2.2.2.1 Category Two Tasks Over Threshold

Somny Carter Training Facility video teleconferencing project

SSMTF Video System Upgrades

Underwater Video Cameras for the NBL

Modification of Video Teleconferencing System in Building 48, Room 4519
SSRMS Video System Support

SCTF Security Surveillance Video System

Teague Auditorium Equipment Refurbishment

Television Engineering Institutional Renovaticn

Action Center Interpreters Audio/Visual System

* & 5 & & & & & 0

4,2.3 Project Engineering Requirements
In responding to a Work Authorization for a category two engineering task, the Contractor shall provide the following individual

products in the order they are stated. In the Performance Requirements Summary, the performance measurement for project
engineering requirements is included in sections 4.2.2.1 and 4.2.2.2, category one and two tasks.

Engineering Project Plan, Within two weeks of the assignment of an engineering project, and before any detail design work or
procurements are initiated, the Contractor shall submit an Engineering Project Plan (DRD 20) for review and approval by the
COTR. The Project Plan shall include the general design approach and cost and schedule information for the project. NASA
approval of the Project Plan authorizes the Contractor to perform detailed designs, and to initiate procurement of parts and
components required for the project.

Final Report. Upon completion of the project, the Contractor shall submit an Engineering Project Final Report in accordance with
the format contained in DRD 30. In Addition, the Contractor shall deliver a complete set of the final (as-built) drawings. These
drawings shall serve as the basic information tool for operations, maintenance, and configuration management, For all projects, the
Contractor shall also deliver a new or revised System Operation Instruction as specified in DRD 27.

4.2.4 RESERVED

4.2.5 Safety Engincering Requirements

In accordance with JHB 1700.1 (as revised), the Contractor shall make an assessment of the need for any safety enginecring to be
accomplished for any engineering service task. For category one tasks, this requirement can be satisfied by reference to a generic
assessment (reference DRD 17) of these similar installation tasks. The generic assessment should be initially submitted at the
beginning of the contract period and revised as required.

For category two engineering projects, the safety assessment as described in DRD 17 shall be submitted as an appendix to the
engineering project plan. A copy should be sent directly to the JSC Health, Safety, and Environmental Compliance Office.

Upon notification from NASA that safety engineering will be required, the Contractor shall submit a System Safety Program Plan in
accordance with DRD 11 for approval prior to the installation or electrical interconnection of any equipment or components. This
Plan will provide for subsequent reports and assessments as needed (reference DRD 12 and 13).

4.3 Television and Digital Imaging Equipment Maintenance and Repair

The Contractor shall be responsible for preventive maintenance and repair of specific Government-owned television, video, and
digital imaging equipment (listed in Attachment J-10). The '
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PERFORMANCE REQUIREMENTS SUMMARY

-

Contract NAS 9-97ui1
AModification No . st ®

Required Performance Performance Nominal Method of
Service Standard Measurement Threshold Sunveillunce
SOW 4.2 Installation must be completed within 15 working | Number of tasks completed 165 100% inspection
Engineering Services and | days of receipt of task. SOI must be delivered on time. Per year
Products with equipment. Report must be completed within
25 days.
SOwW 4221
Category One Tasks
SOW 4.2.2.2 Category Project plan submitted within 15 working days of | Number of projects per year | 30 100% Inspection
Twe Tasks reccipt of task; other project products delivered as
scheduled. System performance conforms to
standards.
SOW 4.2.2.2.1 Category Delivery and performance in accordance with Number of projects 9 100% Inspection
Two Tasks Over work authorization and TSR requirements authorized
Threshold
SOW 4.2.4
RESERVED
SOW 4.3 Meets established schedules for routine preventive | A. Preventive maintenance A. 3,240 Random Sample
Maintenance and Repair maintenance (PM). Pre-mission PM completed 10 | actions per year
days prior to scheduled launch. Routine repairs
completed within 2 working days. B. Failed equipment repairs | B. 1,800

Program/management critical equipment repairs
or work arounds must be completed within 4
hours. Equipinent operates according to
manufacturer’s specifications.

per year

»
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‘ Contract NAS 9-97001
) Modification No. 103
Page 2 of 3

1. Incremental funding for the contract is hereby increased by $4,286,412.86.
a. B.4"18-52.232-81 CONTRACT FUNDING (JUN 1990)", is amended to read as follows:

'(a) For purposes of payment of cost, exclusive of fee, in accordance with the Limitation of
Funds clause, the total amount aliotted by the Government to this contract is $ 46,930,728.57.

This allotment is for Information, imagery, Media and Public Affairs Support Services and covers the
period from January 1, 1997, through February 15, 2000.

(b) An additional amount of $2,040,190.00 is obligated under this contract for payment of fee. *

b. The following funds are obligated:

Purchase Request No. Accounting and Appropriation Data Amount
09-298-CB1(Y) 001 250—90-10-BS-HG-CB-2590-CB11 $500,000
99-335-EAT(Y) 001  |477-511 8-01-GB-EA-2550-EA11 $75,000
99-335-EA1(Y) 002 950-20-02-05-GB-EA-2550-EA11 $25,000
99-320-ER1(Y) 001 250-10-21-40-5A-ER-2550-ER31 $23,869
89-314-ER2(Y) 001 953-36-ER-50-5A-ER-2550-ER 11 $10,100
99-337-AP1(Y) 001 283-10-00-01-3B-AP-2590-AP11 $1,204,443.86
99.337-AP1(Y) 002 250-20-03-MP-3B-AP-2590-AP11 $335,000
99.337-AP1(Y) 003  [478-1 1-30-00-3B-AP-2590-AP11 $350,000
§9-343-GA1(Y) 283-10-00-01-GBGA-2590-GA11 $91,000
99-343-GA1(Y) 283-10-00-01-HA-GA-2339-GA11 $158,000
99-343-GA1(Y) 283-10-00-01-VD-GA-2590-GA11 $53,000
99-343-GA1(Y) 283-10-00-01-1A-GA-2580-GA11 $163,000
99-343-GA1(Y) 283-10-00-01-2A-GA-2590-FA11 $192,000
908-343-GA1(Y) 283-10-00-01-3A-GA-2590-GA11 $283,000
99-343-GA1(Y) 383-10-00-01-3C-GA-22411-GA11 $688,000
99-301-DX1 {Y) 001 250-11-01-03-VH-DX-2511-DX11 <$2,000>
99-342-8SD1{Y) 575-81-16-56-5A-SD-2550-SD11 $2,000
99-341—D0A1 (Y) 001 575-81-06-01-5A-0A-2550-0A11 $135,000
TOTAL $4,286,413.86
¢. Cumulative Funding Data:
Previous Mod 100 Mod. 103 New Total

Cost $42,644,315.71 $4,286.412/86 $46,930,728.57

Fee $2,040,190.00 0 $2,040,190.00

Total $44,684,505.71 $4,286,412.86 $48,970,918.57




Contract NAS 9-97001
o Modification No. 103
' Page 3 of 3

The total so derived will represent the target cost for purposes of determining incentive fee. The target fee
(incentive fee) will be determined in the same manner, using the target fee (incentive fee) values set forth in
Section J-L.

(¢) The estimated cost, target fee, and maximum award fee set forth above are based on the unit cost and
fee values, and the Government’s estimated unit requirements which are set forth in the “Performance
Measurements Summary” in the Statement of Work. If, during the period of the contract, the Government’s actual
requirements exceed one or more.of the estimates in the Performance Measurements Summary, the Contracting
Officer will issue a contract modification setting forth a revised estimate (or estimates) and increasing the contract
estimated cost, target fee (incentive fee), and maximum award fee proportionately. The unit cost and fee values
which will be used for this purpose are those which apply to the time period during which the additive units of
work are expected to be delivered.

The maximum awazrd fee set forth above for unit deliverables is, as indicated in the preceding paragraph, an
estimate which is based on the Government’s expected requirements. Notwithstanding any other provision of this
contract, the amount of fee which will be made available for earning by the contractor, for unit priced work, will be
based on the actual number of units furnished by the contractor multiplied by the respective unit fee rate for the
time period in which the units of work were delivered.

() Notwithstanding any other provision of this contract, the contractor shall not earn any incentive fee as
provided herein if the average of the award fee scores for the six-month periods comprising the contract is less than
80, provided, however, that for purposes of determining the average score, the single highest and single lowest
scores shall not be included in the computation.

(g) The maximum total fee (award and maximum incentive) that can be earned under this contract is
10% of the target cost in accordance with FAR 15.903(d)(2).

(End of Clause)
B.4 CONTRACT FUNDING (NASA 18-52.232-81)(JUN 1990)
(a) For purposes of payment of cost, exclusive of feé, in accordance with the Limitation of Funds
clause, the total amount allotted by the Governient to this contract is $46,930,728.57 This allotment is for the
Information, Imagery, Media, and Public Affairs Support Services (IMPASS) and covers the following estimated
period of performance: January 1, 1997, through February 15, 2000.
) An additional amount of $2,040,190 obligated under this contract for payment of fee.

(End of clause)

B-2
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Incremental funding for the contract is hereby increased by $3,286,000.00.

Contract NAS 9-97001
Modification No, 104
Page 2 of 3

a3, B.4“18-52.232-81 CONTRACT FUNDING (JUN 1990)", is amended to read as follows:

" (a) For purposes of payment of cost, exclusive of fee, in accordance with the Limitation of

Funds clause, the total amount allotted by the Government to this contract is $ 50,216,728.57.
This allotment is for Information, Imagery, Media and Public Affairs Support Services and covers the
period from January 1, 1997, through February 15, 2000.

(b) An additional amount of $2,040,190.00 is obligated under this contract for payment of fee. *

b. The following funds are obligated:

Purchase Request No. Accounting and Appropriation Data Amount
99-349-XA1 (Y) 001 [250-11-01-01-5A-XA6171-XA11 $168,000.00
99-349-XA2 (Y) 001  |575-81-16-57-5A-XA6171-XA11 $168,000.00]
99-348-SD1(Y) 398-45-TX-01-SD-SD11 $1 00.000.09]"1'
99-348-SD1(Y) 111-40-20-TX-SD-SD11 $40,000.00] -
475-81-13-TX-SD-SD11 $10,000.00]
99-349-D01(Y) 250-90-02-DS-VH-D0-2511-D011 $300,000.00}
99-349-MA2(Y) 250-20-02-MP-5A-MA2590-MA11 $2,500,000.00]
TOTAL $3,286,000.00}
.c. Cumulative Funding Data:
Previous Mod 100 Mod. 103 New Total
Cost $46,930,728.57 $3,286,000.00 50,216,728.57
Fee $2,040,190.00 Q $2,040,190,00
Total $48,970,918.57 $3,286,000.00 52,256,918.57




Contract NAS 9-97001
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The total so derived will represent the target cost for purposes of determining incentive fee. The target fee
(incentive fee) will be determined in the same manner, using the target fee (incentive fee) values set forth in
Section J-L.

(e) The estimated cost, target fee, and maximum award fee set forth above are based on the unit cost and
fee values, and the Government’s estimated unit requirements which are set forth in the “Performance
Measurements Summary” in the Statement of Work. If, during the period of the contract, the Government’s actual
requirements exceed one or more of the estimates in the Performance Measurements Summary, the Contracting
Officer will issue a contract modification setting forth a revised estimate (or estimates) and increasing the contract
estimated cost, target fee (incentive fee), and maximum award fee proportionately. The unit cost and fee values
which will be used for this purpose are those which apply to the time period during which the additive units of
work are expected to be delivered.

The maximum award fee set forth above for unit deliverables is, as indicated in the preceding paragraph, an
estimate which is based on the Government’s gxpected requirements. Notwithstanding any other provision of this
contract, the amount of fee which will be made available for earning by the contractor, for unit priced work, will be -
based on the actual number of units furnished by the contractor multiplied by the respective unit fee rate for the

time period in which the units of work were delivered.

(f) Notwithstanding any other provision of this contract, the contractor shall not earn any incentive fee as
provided herein if the average of the award fee scores for the six-month periods comprising the contract is less than
80, provided, however, that for purposes of determining the average score, the single highest and single lowest
scores shall not be included in the computation.

(g) The maximum total fee (award and maximum incentive) that can be earned under this contract is
10% of the target cost in accordance with FAR 15.903(d)(2).

(End of Clause)

‘B4 CONTRACT FUNDING (NASA 18-52.232-81)(JUN 1990)
(a) For purposes of payment of cost, exclusive of fee, in accordance with the Limitation of Funds
clause, the total amount allotted by the Government to this contract is $48,970,918.57 This allotment is for the
Information, Imagery, Media, and Public Affairs Support Services (IMPASS) and covers the following estimated
period of performance: January 1, 1997, through February 15, 2000.
(b) An additional amount of $2,040,190 obligated under this contract for payment of fee.

(End of clause)
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1. Incremental funding for the contract is hereby increased by $113,955.00.
a, B.4"18-52.232-81 CONTRACT FUNDING (JUN 1990)", is amended to read as foliows:

(a) For purposes of payment of cost, exclusive of fee, in accordance with the Limitation of
Funds clause, the total amount allotted by the Government to this contract is $ 50,330,683.57.
This allotment is for Information, Imagery, Media and Public Affairs Support Services and covers the
period from January 1, 1997, through February 15, 2000.

(b) An additional amount of $2,040,190.00 is obligated under this contract for payment of fee. ”

b. The following funds are obligated:

Purchase Reguest No. Accounting and Appropriation Data Amount
[00-0248SL1(Y) P99-13-00-1S-VC-2590-GT11 $13,200.00
00-011-SN1(Y) 250-90-22-1S-VC-SN-5765-SN11 $25,000.00
00-011-SN1(Y) 344-31-00-1S-VC-SN-5765-SN11 $20,000.00
00-011-SN1(Y) 575-81-06-1S-VC-SN-5765-SN11 $25,000.00
99-336-SL3(Y) P90-13-00-1S-VC-SL-2590-SL11 $15,000.00
00-012-SA1(Y) 111-50-20-01-5A-SA-2580-SA11 $15,755.00
TOTAL $113,755.00
¢. Cumulative Funding Data:
Previous Mod 104 Mod. 105 New Total
Cost 50,216,728.57 $113,955.00 $50,330,683.57
Fee $2,040,190,00 ) $2,040,190.00
| Total 52,256,918.57 $113,955.00 $52,370,873.57
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The total so derived wiil represent the target cost for purposes of determining incentive fee. The target fee
(incentive fee) will be determined in the same manner, using the target fee (incentive fee) values set forth in
Section J-1.

(e) The estimated cost, target fee, and maximum award fee set forth above are based on the unit cost and
fee values, and the Government's estimated unit requirements which are set forth in the “Performance
Measurements Summary” in the Statement of Work. If, during the period of the contract, the Government's actual
requirements exceed one or more of the estimates in the Performance Measurements Summary, the Contracting
Officer will issue a contract modification setting forth a revised estimate (or estimates) and increasing the contract
estimated cost, target fee (incentive fee), and maximum award fee proportionately. The unit cost and fee values
which will be used for this purpose are those which apply to the time period during which the additive units of
work are expected to be delivered.

The maximum award fee set forth above for unit deliverables is, as indicated in the preceding paragraph, an
estimate which is based on the Government’s expected requirements. Notwithstanding any other provision of this
contract, the amount of fee which will be made available for earning by the contractor, for unit priced work, will be
based on the actual numbet of units furnished by the contractor multiplied by the respective unit fee rate for the
time period in which the units of work were delivered.

(f) Notwithstanding any other provision of this contract, the contractor shall not earn any incentive fec as
provided herein if the average of the award fee scores for the six-month periods comprising the contract is less than
80, provided, however, that for purposes of determining the average score, the single highest and single lowest
scores shall not be included in the computation.

(g) The maximum total fee (award and maximnm incentive) that can be earned under this contract is
10% of the target cost int accordance with FAR 15.903(d)(2).

(End of Clause)
B4 CONTRACT FUNDING (NASA 18-52.232-81)(JUN 1990)
(a) For purposes of payment of cost, exclusive of fee, in accordance with the Limitation of Funds
clause, the total amount allotted by the Government to this contract is $50,330,683.57 This allotment is for the
Information, Imagery, Media, and Public Affairs Support Services (IMPASS) and covers the following estimated
period of performance: January 1, 1997, through February 15, 2000.
(b) An additional amount of $2,040,190 obligated under this contract for payment of fee.

(End of clause)

B-2
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1. incremental funding for the contract is hereby increased by $3,148,541.00.
a. B.4"18-52.232-81 CONTRACT FUNDING (JUN 1990)", is amended to read as follows:

(a) For purposes of payment of cost, exclusive of fee, in accordance with the Limitation of
Funds clause, the total amount allotted by the Government to this contract is $ 50,330,683.57.
This allotment is for Information, Imagery, Media and Public Affairs Support Services and covers the
period from January 1, 1997, through March 31, 2000.

(b) An additional amount of $2,040,190.00 is obligated under this contract for payment of fee. *

b. The following funds are obligated:

Purchase Request No. Accounting and Appropriation Data Amount
00-038-GA1(Y) 283-10-00-01-GB-GA25980-GA11 $72,000.00
283-10-00-01-HA-GA2339-GA11 $124,000.00
283-10-00-01-VD-GA2580-GA11 $41,000.00
283-10-00-01-1A-GA2590-GA11 $128,000.00
283-10-00-01-2A-GA2590-GA11 $151,000.00
583-10-00-01-3A-GA2590-GA11 $222,000.00
283-10-00-01-3C-GA2411-GA11 $540,000.00
00-049-HA1(Y) 251-20-01-01-5A-HA2550-HA11 $17,802.00
99-320-0ATA(Y) 575-81-06-01-5A-0A2550-0A11 $1,000,000.00
99-089-EC1A(Y) 001 575-15-EC-08-5A-EC2660-EC41 $1,739.00
00-040-MA1(Y) 001 250-20-03-PG-5A-MA2590-MA11 $135,000.00
00-033-0A4(Y) 477-51-15-07-5A-0A2411-0A11 $265,000.00
477-51-15-03-5A-0A2511-0A11 $178,000.00
477-51-15-04-5A-0A2411-OA11 $273,000.00
TOTAL $3,148,541.00

¢. Cumulative Funding Data:

Previous Mod 105 Mod. 107 New Total
Cost $50,330,683.57 $3,148,641.00 $53,479,224.57
Fee $2,040,190.00 0 $2,040,190.00
Total $52,370,873.57 $3,148,541.00 $55,519,414.57
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The total so derived will represent the target cost for purposes of determining incentive fee. The target fee
(incentive fee) will be determined in the same manner, using the target fee (incentive fee) values set forth in
Section J-1. '

(e) The estimated cost, target fee, and maximum award fee set forth above are based on the unit cost and
fee values, and the Government’s estimated unit requirements which are set forth in the “Performance
Measurements Summary” in the Statement of Work. If, during the period of the coniract, the Government’s actual
requirements exceed ong or more of the estimates in the Performance Measurements Summary, the Contracting
Officer will issue a contract modification setting forth a revised estimate (or estimates) and increasing the contract
estimated cost, target fee (incentive fee), and maximem award fee proportionately. The unit cost and fee values
which will be used for this purpose are those which apply to the time period during which the additive units of
work are expected to be delivered.

The maximum award fee set forth above for unit deliverables is, as indicated in the preceding paragraph, an
estimate which is based on the Government’s expected requirements. Notwithstanding any other provision of this
contract, the amount of fee which will be made available for earning by the contractor, for unit priced work, will be
based on the actual number of units furnished by the contractor multiplied by the respective unit fee rate for the
time period in which the units of work were delivered.

(f) Notwithstanding any other provision of this contract, the contractor shall not earn any incentive fee as
provided herein if the average of the award fee scores for the six-month periods comprising the coniract is less than
80, provided, however, that for purposes of determining the average score, the singte highest and sin gle lowest
scores shall not be included in the computation.

{g) The maximum total fee (award and maximum incentive) that can be earned under this contract is
10% of the target cost in accordance with FAR 15.903(d)(2).

(End of Clause)

B.4 CONTRACT FUNDING (NASA 18-52.232-81)(JUN 1990)

(a) For purposes of payment of cost, exclusive of fee, in accordance with the Limitation of Funds

clause, the total amount allotted by the Government to this contract is $55,519,414,57. This allotment is for the
Information, Imagery, Media, and Public Affairs Support Services (IMPASS) and covers the following estimated
period of performance: January 1, 1997, through March 31, 2000.

® An additional amount of $2,040,190 obligated under this contract for payment of fee.

(End of clause)
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1. Incremental funding for the contract is hereby increased by $800,000.00.
a. B.4"18-52.232-81 CONTRACT FUNDING (JUN 1990)", is amended to read as follows:

(a) For purposes of payment of cost, exclusive of fee, in accordance with the Limitation of
Funds clause, the total amount allotted by the Government to this contract is $ 54,279,224.57.

This allotment is for Information, imagery, Media and Public Affairs Support Services and covers the
period from January 1, 1997, through March 31, 2000.

(b) An additional amount of $2,040,190.00 is obligated under this contract for payment of fee. “

b. The following funds are obligated.

Purchase Request No.| Accounting and Appropriation Data Amount
00-035-AP4(Y) 283-10-00-01-3B-AP-2590-AP11 $800,000.00
TOTAL $800,000.00

¢. Cumulative Funding Data:

Pre\)ious Mod 105 Mod. 107 New Total
Cost $53,479,224.57 $800,000.00 $54,279,224.57
Fee $2,040,190.00 0 $2,040,190.00
Total $55,519,414.57 $800,000.00 $56,319,414.57
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The total so derived will represent the target cost for purposes of determining incentive fee. The target fee
(incentive fee) will be determined in the same manner, using the target fee (incentive fee) values sct forth in
Section J-1.

() The estimated cost, target fee, and maximum award fee set forth above are based on the unit cost and
fee values, and the Government’s estimated unit requirements which are set forth in the “Performance
Measurements Summary” in the Statement of Work, If, during the period of the contract, the Government’s actual
requirements exceed one or more of the estimates in the Performance Measurements Summary, the Contracting
Officer will issue a contract modification setting forth a revised estimate (or estimates) and increasing the contract
estimated cost, target fee (incentive fee), and maximum award fee proportionately. The unit cost and fee values
. which will be used for this purpose are those which apply to the time period during which the additive units of
work are expected to be delivered.

The maximum award fee set forth above for unit deliverables is, as indicated in the preceding paragraph, an
estimate which is based on the Government’s expected requirements. Notwithstanding any other provision of this
contract, the amount of fee which will be made available for earning by the contractor, for unit priced work, will-be
based on the actual number of units furnished by the contractor multiplied by the respective unit fee rate for the

time period in which the units of work were delivered.

(f) Notwithstanding any other provision of this contract, the contractor shall not earn any incentive fee as
provided herein if the average of the award fee scores for the six-month periods comprising the contract is less than
80, provided, however, that for purposes of determining the average score, the single highest and single lowest
scores shall not be included in the computation.

(g) The maximum total fee (award and maximum incentive) that can be earned under this contract is
10% of the target cost in accordance with FAR 15.903(d)(2).

(End of Clause)

B4 CONTRACT FUNDING (NASA 18-52.232-81)XJUN 1990)

(a) For purposes of payment of cost, exclusive of fee, in accordance with the Limitation of Funds

clause, the total amount allotted by the Government to this contract is $54,279,224.57. This allotment is for the
Information, [magery, Media, and Public Affairs Support Services (IMPASS) and covers the following estimated
peried of performance: January 1, 1997, through March 31, 2000

()] An additional amount of $2,040,190 obligated under this contract for payment of fee.

(End of clause)

B-2
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SUMMARY OF CHANGES
Section B

Clause B.3, ESTIMATED COST. PERFORMANCE INCENTIVE FEE. AND AWARD FEE is modified
to reflect the total estimated cost, performance incentive fee, cost incentive fee, and maximum
award fee in the amount of $61,027,159 added to the contract.

SECTIONC
Statement of Work is deleted in its entirely and replaced with the attached SECTION C.
SECTIONF

a. Clause F.3, OPTION TO EXTEND COMPLETION QF WORK , OPTION 2: A. is modified to
reflect the total estimated cost, performance incentive fee, and award fee in the amount of
$44 332,832 added to the contract.

b. Clause F.3, OPTION TO EXTEND COMPLETION OF WORK, OPTION 3:B. is modified to reflect
the total estimated cost, performance incentive fee, and award fee in the amount of $37,159,032
added to the contract.

SECTION G

Clause G.11, PAYMENT OF INCENTIVE FEE, is cancelled in its entirety and replaced with G.11,
PAYMENT OF PERFORMANCE INCENTIVE FEE.

A N e e e e

SECTION H

a. Clause H.5, (¢ ) BASELINE WORK, is modified to delete Statement of Work Paragraph 4.2.4
Project Engineering Requirments and add 6.5 Community Services and Other Projects that exceed
the threshold specified (these may cross multipie SOW areas).

b. Add clause H.10, ADVANCE AGREEMENT ON EQUITABLE ADJUSTMENTS.
SECTION J

a. Attachment J-1, AWARD FEE PLAN, is modified to change the title to reflect PERFORMANCE
INCENTIVE AND AWARD FEE PLAN.

b. Attachment J-1, AWARD FEE PLAN, paragraphs 1 and 3, page J-1,
are modified to incorporate the Performance Incentive Fee.
c. Atachment J-1, AWARD FEE PLAN, B. EVALUATION FACTORS, is modified
to incorporate the Performance Incentive Fee.
d. Add TABLE 3 PERFORMANCE INCENTIVE AND AWARD FEE AVAILABLE EVALUATION
PERIODS.
e. Add TABLE 4 PERFORMANCE INCENTIVE METRICS.

~THE UPDATED IPP EQUIPMENT LIST WILL BE ADDED TO THE CONTRACT BY FUTURE
MODIFICATION. ALL COST CONSIDERATIONS FOR THIS EQUIPMENT ARE INCLUDED IN
THIS RESTRUCTURING MODIFICATION 109,
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SECTION B

SUPPLIES OR SERVICES AND PRIC ES/COSTS

B.1 LISTING OF CLAUSES INCORPORATED BY REFERENCE

NOTICE: The following solicitation provisions and/or contract clauses pertinent to this section are
hereby incorporated by reference:

. FEDERAL ACQUIS[T[ON REGULATION (48 CFR CHAPTER 1)

CLAUSE |
NUMBER DATE TITLE

—_—

No FAR By reference clauses in Section B.

(I NASA FEDERAL ACQUISITION REGULATION SUPPLEMENT (48 CFR
CHAPTER 18) |

CLAUSE
NUMBER DATE TITLE

No FAR By reference clauses in Section B.

B.2 SUPPLIES AND/OR SERVICES TO BE FURNISHED (NASA 18-52.210-72)(DEC 19883)

The Contractor shall provide all resources {except as may be expressly stated in this contract as furnished
by the Government) necessary (0 furnish services in accordance with the Statement of Work in Section C.

(End of clause)

B.3 ESTIMATED COST, PERFORMANCE [NCENTIVE FEE. AND AWARD FEE

~ (a) The estimated cost of this contract is b4 . The performance incentive fee of this
contract is w{  The cost incentive fee of this coatract is bt
{(b) In addition to the performance incentive fee (PIF). a maximum amount of KM s

available for award fee.

The criteria and procedures for earning the performance incentive and award fees sot forth in this
clause are specified in Attachment J-I. Performance and Award Fee Plan. The amount of fee carned shall
 be determined in accordance with the provisions of the Fee Plan and the evaluation period schedules i_
delineated in Section J. !

(¢} The total estimated cost, performance incentive fee. cost incentive fee, and maximum award
fee is $62.027.139.
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B.4 CONTRACT FUNDING (NASA 18-52.232-8 )(JUN 1990)

(a) For purposes of payment of cost, exclusive of fae, in accordance with the Limitation of Funds
clause, the total amount allotted by the Government to this contract is $54,279,224.57. This allotment is
for the Information, Imagery, Media, and Public Affairs Support Services (IMPASS) and covers the
following estimated period of performance: :

(b)  Anadditional amount of $2,040,190.00 is obligated under this contract for payment of fee,

(End of clause)
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Statement of Work
Information, Imagery, Media, and Public Affairs
Support Services Contract
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Acronyms
ADP Automatic Data Processing
ANSI American National Standards [nstitute
ARIN Aerospace Research Information Network
CAD Computer-Aided Drafting
CD-ROM Compact Disk Read Only Memory
COTR Contracting Officer's Technical Representative
COTS Commercial Off-The-Shelf
DIO ; Digital Imagery Operations
DRD Data Requirements Document
EDCC | Engineering Drawing Control Center
EFP Electronic Field Production
ENG Electronic News Gathering
EVA i Extravehicular Activity
FAR " Federal Acquisition Regulation
FCOD Flight Crew Operations Directorate
FTS Federal Telecommunication System
IEEE Institute for Electrical & Electronic Engineers
iLL - Interlibrary Loan
IMPASS Information, Imagery, Media, and Public Affairs Support Services
IRIG-B Inter-Related Instrumentation Group
LC Library of Congress
JATL JSC Analysis and Test Laboratory
M&O Maintenance and Operations
MRC Media Resource Center
MRPA Master Record and Playback Area
MVPL Mission Video Products List
NARA National Archives and Records Administration
NBL Neutral Buoyancy Laboratory
NEMS NASA Equipment Management System
NISN NASA Integrated Systems Network
NSTS National Space Transportation System
NTSC National Television Systems Committee
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NTV NASA TV

OAST Office of Aeronautics & Space Technology
OSHA Occupational Safety and Health Administration
OVCR Operational Video Cassette Recorder

PAL Phase Alternation Line

PALS Program Automated Library System

PAO Public Affairs Office

PC Personal Computer

PCR Program Control Room

PDC . Programs Document Center

PEDS Programmatic and Engineering Data Services
RF Radio Frequency

SECAM Sequentiel Couleur Avec Memoire

SEMO Supply and Equipment Management Office
SMPTE - Society of Motion Picture and Television Engineering
SOP Standard Operating Procedures

SOw Statement of Work

STI Scientific and Technical Information

STS Shutile Transportation System

SVAS Signal Validation and Adjustment System
TVRO Television Receive Only

VCR Video Cassette Recorder

VHS Video Home System

VIP Very Important Person

WAIS Wide Area Information Server

WBS Work Breakdown Structure

WWW World Wide Web
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1. INTRODUCTION

This Statement of Work (SOW) describes the products and services to be provided by the Contractor to
NASA, primarily at the Johnson Space Center (JSC), under this [nformation, Imagery, Media, and Public
Affairs support services contract. The Contractor shall provide all necessary personnel, materials,
equipment, and facilities, except as stated otherwise, required to deliver the services and products described
here.

1.1.  Objectives

The goal of this contract is to provide JSC with the best possible publications, information management, -
photography, television, printing, mail, media, and public affairs services and products at a reasonable
cost. The objectives related to meeting this goal are to:

¢ Coordinate across all primary functional work areas so that no efforts are duplicated and so that
personnel and resources are effectively utilized.

¢ Fully exploit existing and emerging technologies for end-to-end electronic creation, storage, retrieval,
and dissemination of information. This includes working to ensure that information created in one
discipline, if appropriate for use in another area of the contract, is generated in whatever media format
‘required to make it accessible across several disciplines.

« Ensure that major equipment systems have an established, maintained, and documented process of
configuration control.

1.2.  Products and Services Descriptions

The products and services required of the Contractor are described by Work Breakdown Structure (WBS)
reference numbers. These WBS numbers will be used in Contractor Work Authorizations as shown in
Section J-6 issued under this contract as well as in contract planning, cost reporting, scheduling of
activities, and status reporting, Contract products and services are described in the following areas:

3.0 Information Creation and Design
3.1 Graphics and Publications
3.2 Imagery Services
4.0 Information Processing and Distribution
4.1 Television Operations
4.2 Engineering Services and Products
4.3 Television and Digital Imaging Equipment Maintenance and Repair
4.4 Duplicating and Data Conversion
4.5 Mail and Distribution
5.0 Information Management
5.1 Scientific and Technical Information Center
5.2 Engineering Data Services
5.3 Imagery Repositories
6.0 External Information
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6.1 Television Programming and Production
6.2 Media Services

6.3 Exhibits

6.4 Education and Information Products

6.5 Community Services

1.3. Performance Requirements

Performance requirements for the products and services required are listed for each area of the Work
Breakdown Structure in tables included at the end of each section of the Statement of Work. Nominal
thresholds as used in the Performance Requirements Summaries are based on workload statistics and
constitute the level that the Government anticipates for cach of the required services. They de not
constitute a limitation on the amount that the Government may contract for. Adjustments to the nominal
thresholds specified will be made in accordance with Clause B.3.

2.  MANAGEMENT AND ADMINISTRATION

The Contractor shall provide the project management and functions required to satisfy the requirements of
this contract. Management responsibilities shall be defined in a Management Operating Plan as described
in a Data Requirements Document (DRD 1) to be prepared by the Contractor and submitted to the
Contracting Officer Technical Representative (COTR) for review and approval. All DRDs for this
contract are listed in Attachment J-8.

2.1.  Resources Management

The Contractor shall manage the labor, material, and other resources required to perform the work
described here. Because of the nature of NASA’s work and organizational structure, the Contractor shall
maintain working shifts to support programs and/or organizations. This may require that services be
provided outside normal business hours (i.e., night shifts, weekends, and holidays).

2.2,  Work Authorization

All products and services shall require 2 Work Authorization issued by the COTR and the Contracting
Officer. Work Authorizations provided by NASA will specify requirements, describe the work to be done,
and indicate schedules, quality level, and any special considerations. For specific areas of this contract,
individual, customer-initiated, work requests will be used to initiate work. The Contractor shall provide
work control services in these areas to allow customers the opportunity to both drop off work and ask any
questions, receive status on their requests, and pick up completed products. The Contractor shall track the
status of all work requests by Division level.

2.3.  Quality Management and Control

The Contractor shall implement a system to ensure quality control of all contract products and services to
meet the requirements specified in the SOW, Performance Requirements Summary. The Contractor shall
prepare a Quality and Productivity Improvement Plan, as described in DRD 3.

2.4. Configuration Management

The Contractor shall establish, implement, and comply with a strict process of configuration control for all
equipment and systems (reference DRD 22). As defined by the Contractor, this process shall include
authorization of changes by NASA and freezing of configuration by the release of drawings. Work
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authorization occurs with NASA approval of a project plan (reference SOW section 4.2.4). The
Contractor shall not change or modify Government equipment (Installation Provided Property (IPP)
identified in Attachments J-3 and J-14) or systems without prior NASA approval.

For the purpose of configuration management, the Contractor shall provide, revise, and maintain a
complete set of engineering and exhibit drawings and specifications and associated change documentation
for all video systems, audio systems, electronic still imaging systems, operational computer systems,
equipment installations, and exhibits (reference DRD 15).

2.5. Safety and Health

The Contractor shall ensure the protection of personnel, property, equipment, and the environment in
Contractor products and activities generated in support of institutional and spaceflight program objectives.
To ensure compliance with pertinent NASA policies and requirements and Federal, State, and local
regulations for safety and health, environmental protection, and emergency preparedness, the Contractor
shall develop and implement a safety and heaith program to be approved by NASA. The Contractor shall
implement system safety engineering tasks for flight and institutional program activities in accordance with
the contract schedule and applicable flight and institutional requirements as documented in the Contractor’s
System Safety Program Plans (SSPP) to be approved by NASA, The Contractor shall develop and
implement risk management techniques, including risk assessment, to be applied to hazards derived from
analyses of activities and products for the purpose of eliminating or controlling hazards as specified in
NASA policies and requirements for hazard reduction. The Contractor shall meet all safety-and health-
related requirements as specified in the Safety and Health Plan,

3. INFORMATION CREATION AND DESIGN
3.1.  Graphics and Publications

The Contractor shall provide a comprehensive range of graphics and publication production services,
including electronic forms development, to engineers, scientists, and administrative and management
personnel. Services are generally provided as part of a centralized graphics and publications group,
responsible for the rapid and accurate production of scientific, technical, and administrative information.

In all phases of graphic and publication production, the Contractor shall be responsible for filing,
archiving, and data management. Because styles and professional standards for graphics products and
language use are dynamic and steadily driven by advances in technology, document and graphic production
practices are constantly revised and updated. As such, the Contractor shall review and revise graphics and
publication productior procedures and techniques as required.

3.1.1. Graphics Services (PMU 1)

The Contractor shall provide visual communication services that include, but are not limited to, those
described in the following sections. The Contractor shall adhere to those guidelines specified in NP212,
NASA Graphics Standards, where applicable. In the Performance Requirements Summary, the
performance measurement for Graphics Services is defined as production units per year and includes
simple to complex layouts, designs, charts and graphs, and illustrations.

3.1.1.1. Computer-aided Drafting (CAD)

The Contractor shall interpret, incorporate, and analyze customer requirements to produce engineering
drawings, oversized artwork, facility drawings, software engineering releases and analyses, performance
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specifications, design review materials, precise dimensional layouts and figures, technical charts and
graphs, maintenance and operations manuals, and technical illustrations and diagrams constructed to scale.

3.1.1.2. Document Production

The Contractor shall provide electronic document preparation including all aspects of advanced desktop
publishing (e.g., page layout design, integration of text and graphics). The Contractor shall integrate and
coordinate production with publication requesters when necessary to provide draft and/or print-ready
versions for hard copy or electronic distribution. Every attempt should be made to avoid unnecessarily
converting original electronic files into more complex formats, unless the specified end product requires it.
The Contractor shall perform software conversions when required and/or appropriate to producing the
specified end product. Example products include scientific and technical reports, the Center's newspaper,
brochures, pamphiets, program documentation, and educational fact sheets.

3.1.1.3. Production Artwork

The Contractor shall provide production artwork involving the manual and electronic integration of design
elements (including camera-ready art) for all types of reproduction such as photographic, electronic
publishing, offset printing, and silk screen. In the case of multicolor or combination line and haiftone
printing or duplicating, overlays and separations shall be prepared. Camera-ready art includes all
reproduction elements necessary for the printer, publisher, and camera person to thoroughly understand and
execute the requirements. Reproduction elements refer to all the various components, electronic or
otherwise, necessary to construct a printed or reproducible page.

3.1 1.4. Presentation and General Artwork

The Contractor shall provide presentation and general artwork requiring conceptual design, composition
and balance, color use, and space relationship. Products and services shall include, but are not limited to,
simple to complex layout of visual information, artwork mounting and matting, framing, manual tracing,
and electronic scanning. The Contractor shall produce this art in all standard media including
photography. Examples of artwork include flight-specific photographic montages requested by NASA
management and/or the Astronaut Office for presentation to various dignitaries and public representatives,
placards, certificates, wood plaque designs and layout, and other miscellaneous display art.

3.1.1.5. Scientific and Technical Hlustrations

The Contractor shall provide technical designs and drawings, including statistical bar charts and graphs,
and organization charts using one or more of the following: color and black and white 35 mm slides,
transparencies, electronic format, and hard copy. Example products include component illustrations,
emblems and logos for internal use, technical report cover designs, storyboard sketches, and electronic
typeset. In all instances the Contractor shall provide products designed to visually support, clarify. or
enhance related oral or written information.

3.1.1.6. Desktop Publishing

The Contractor shall perform desktop publishing, including, but not limited to, inputting original
information from hard copy, creating transcriptions from audio or video recordings, applying format
templates to previously created electronic documents, incorporating redlines from authors and/or editors,
and integrating text and graphics to create print-ready and/or electronically “publishable” documents.
Format standards shall be defined by the nature of the work itself and/or the NASA monitor based on
standards and practices as defined in section 3.1.2.2. Where no format requirements are specified, the
Contractor shall use standard document templates defined in the Publications Style Manual when
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appropriate or as developed with graphics personnel as stated in section 3.1.1.2. The Contractor shall also
evaluate galley-proofs and conduct other printing production reviews as necessary.

3.1.1.7. Complex Visual Designs and Art Products

The Contractor shall provide complex visual designs and art products generally intended for orienting
external audiences to NASA's programs and mission, including aerospace conceptual designs and abstract
renderings using mixed media. Example products include advanced vehicle design renderings, high
visibility program logos and emblems, high profile formal documents, brochures, educational packages,
and display boards.

Because of the visual, artistic nature of this work and its complexity, close coordination with the NASA
end customer (usually the Public Affairs Office) is required. For this purpose, the Contractor will
participate in PAO meetings and other activities as necessary to capture, consolidate, and document, in
draft form, design concepts and requirements which may be generated by the customer orally,
electronically, visually, or in writing,

3.1.2. Publications (PMU 2)

The Contractor shall provide publications production for scientific, technical, programmatic, and
administrative documentation. This includes technica! writing and editing, desktop publishing, electronic
document preparation and formatting, and document production coordination from initial concept to hard
copy and/or electronic distribution.

3.1.2.1. Technical Writing

The Contractor shall provide technical writing, both original and rewrite, in subject areas that may include
the following: spaceflight history, safety and health, administration, and ali areas of research and
development within the aerospace field including engineering, medical, and life sciences. In performing
writing tasks, the Contractor shall also be responsible for research associated with the assigned topic. In
the Performance Requirements Summary, the performance measurement for technical writing is included
with editing.

3.1.2.2. Technical Editing

The Contraclor shall provide technical editing services, manual and computer-generated, required to
produce scientific and technical reports, mission support documents, operational plans and procedures,
systems briefs, speeches, brochures, presentations, procedures, manuals, tape transcriptions, journal
articles, and any other supporting documentation. Requirements may be submitted to the Contractor
partially or entirely in hard copy, on computer diskettes, through networks or modems, or on other
electronic media. In the Performance Requirements Summary, the performance measurement for editing is
defined as simple to complex 8 1/2 x 11 final delivered pages per year.

The preparation of NASA scientific and technical publications shall conform to practices and procedures
defined by NASA in NHB 2200.2A. The Contractor shall edit other documents based on guidelines
specified in the version of the JSC Publications Style Manual developed specifically for editors and writers.
Contract editors shall edit documents based on defined levels for language and format specified in the style
manual. These levels range from Level 1, consisting of simple correction of definite errors in grammar and
mechanics to Level 3, consisting of correction of grammar and mechanics, stylistic improvements, and
analysis of organization and appropriateness of tone to publication medium. Technical writing (paragraph
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3.1.2.1, above) is Level 4. At all levels, the Contractor shall ensure retention of the author's original intent
and meaning, using the author's original language where possible.

Grammatical and mechanical conventions shall be based on the curcent edition of The Gregg Reference
Manual. Other reference publications used to produce products shall include, but are not limited to, the
latest editions of The Chicago Manual of Style, Merriam Webster's Collegiate Dictionary, The Council of
Biology Editor's Style Manual for scientific documents, and various professional and technical journal
requirements as specified for individual documents.

3.1.3. Electronic Forms Development (PMU 4)

The contractor shall evaluate standard off-the-sheif software and web based forms applications or business
process applications which ¢liminate the need for forms. The contractor shall routinely assess COTS
products and JSC and Agency forms applications in use, propose improvements, and implement changes
that address the Center’s need for access to JSC, Agency, and other government forms. The contractor will
support efforts to eliminate a form by converting the business process of which the form is part to a web-
based or database application.

The contractor shall maintain a JSC website, a forms repository, and a forms database which provides user
access to all electronic forms, information on forms available in hard copy format only, a form-ordering
function and forms historical information for management purposes. User training and assistance shall be
performed during notmal work hours. The JSC Forms Management System configuration will be baselined
and changes will be approved at the ISD Configuration Control Board.

The contractor shall evaluate, design, create and revise Government forms for paper and electronic use.
The contractor shall assess the forms inventory and implement a plan to convert all hard copy forms, which
are identified by the contractor as candidates for electronic use with approval by the form owner, to a
suitable electronic format. The contractor will address ISO standards for forms control during the
assessment phase and offer solutions.

The contractor shall distribute hard copy forms and excecute all necessary reordering and restocking. The
contractor shall receive work requests for forms via the JSC Form 2 authorized by the JSC Forms
Manager, via facsimile communications, electronic mail, or hard copy. For forms distribution, the
Contractor will receive work requests via JSC Form 614.

3.2. Imagery Services

3.2.1. Digital Imagery Operations (PMU 6)

The Contractor shall perform digital imagery operations including electronic still imagery processing,
duplication, data transfers, file manipulation, and distribution through internal and external networks and
servers, and special packaging and delivery. The Contractor shall inspect and evaluate, the imagery
processed. The contractor shall number and catalog the imagery when requested by the customer. In the
Performance Requirements Summary, the performance measurement for digital imagery operations is
defined as images processed,

3.2.1. 1. Imagery Processing

The Contractor shall provide state-of-the art electronic still imagery processing including, but not limited
10, the following:

¢ flat-art scanning of originals up to 11 x 18 inches
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« film scanning from 35mm to 4x5 inches original negatives or positives
o preparing optical disks and other electronic media

e dry photographic and dye sublimation prints, and Vugraphs originating from electronic image files,
photographic film, or flat art

» digital slides and transparencies (35mm and 4 x 5 inches) exposed on film recorders in both mid to high
resolution formats

3.2.1.2. Imagery Duplication

The Contractor shall provide duplicate imagery in the form of electronic files. prints, Vugraphs, and other
electronic formats as stated above.

3.2.1.3. Data Transfers

The Contractor shall provide imagery data transfers, as generated from electronic still cameras, from the
digital imaging lab, building 8, and the payload operations control center in building 30 (during missions)
to other JSC locations and other NASA addresses.

3.2.1.4. File Manfpulatlon

The Contractor shall provide image file manipulation to digitally enhance the image quality, contrast, color
balance, and set the image resolution at multiple levels when requested and where appropriate.

3.2.1.5. Image Distribution

The Contractor shall distribute digital imagery by means of computer and server addresses, including the
development and maintenance of simple (e.g., non-cataloged) web-based collections, or directly to
customers by means of hard copy formats, i.e., digital prints, Vugraphs, and optical disks.

3.2.1.6, Product Packaging and Delivery

The Contractor shall package all products requiring special delivery after final quality inspection and
labeling, and shall maintain a delivery log as to the disposition of all materials. The Contractor shail
package in accordance with requirements specified in Section D.

3.2.2. Imagery Acquisition (PMU 7)

The Contractor shall provide electronic and still imagery acquisition. Specifically, the Contractor shatl
provide imaging services and products that directly support Space Shuttle and International Space Station
missions; engineering, test, anid training facilities; JSC programs and institutional activities. Applicable
electronic and traditional photographic still and motion picture formats shall be used. In the Performance
Requirements Summary, the performance measurement for imagery acquisition is defined as number of
shoots per year, including portraits, engineering test documentation, special events documentation, mission
documentation, image files, and passport and visa photographs.

The Government will initially provide existing system drawings, operating procedures, and component
manuals for all electronic and still imagery systems to the Contractor. The Contractor shall document
operating procedures in accordance with DRD 25.
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3.2.2.1. Mission Support

The Contractor shall provide mission support including, but not limited to, operating electronic and
traditional photographic systems, photographing flight crew training and Flight Director activities; and, in
the event of a flight contingency, traveling to domestic or overseas landing sites to document as required.

3.2.2.2. Engineering, Test, and Training Facility Support

The Contractor shall photograph or capture electronically images of instrumentation and/or activities in the
various engineering, test, and training facilities at the Center. [n addition to providing documentation, these
photographs may be used for specific training purposes. The Contractor shall shoot images in pressure
chambers, environments requiring respirators, high performance test aircraft, and in laboratories using
testing methods that require special safety or hazardous training. The Contractor may be required to use
special image capture formats as required to meet specific training needs and/or for data and information
gathered in laboratory or hazardous environments. The Contractor shall provide still and motion-picture
photographers to support test and training activities conducted during flight in Government-operated
aircraft. These employees shall be required to pass an annual Air Force Class III physical provided by the
Government.

3.2.2.3. JSC Programs and Institutional Support

The Contractor shall provide photographic and electronic documentation of routine, non-mission activities
conducted in variousfacilities throughout the site and Ellington Field. Examples of these activities are site
surveys, procedure development, film tests, visits by dignitaries, accident investigations and special events.
The Contractor shall also provide image acquisition services in confined spaces on site and in the JSC
Tunnel System. Special training, including hazardous duty training, shall be provided by the Government
for work in these areas.

3.2.3. Laboratory Operations (PMU 8 & PMU 9)

The Contractor shall provide film and paper processing, duplication of photographic products, certification
of flight film, silver recovery, product packaging and delivery. New products or processes may be required
depending on industry changes and new technologies. The Contractor shall inspect and evaluate all
imagery processed in the photographic labs. The Contractor shall number imagery when requested by the
customer.

The Contractor shali prepare and present to the Government, prior to each mission, a Mission Film
Processing Plan in accordance with DRD 23.

The Contractor shall provide laboratory operations that include, but are not limited to, the following:

e  Paper Prints—color and black and white up to 4 feet x 8 feet

s  Slides—(35mm and 46mm “Super Slides™)

e Transparencies—up to 4x5 inches, Vugraphs up to 8x10 inches

e Continuous contact masters (70mm and 5-inch)

» Motion Pictures—original, intermediate and distribution products in 35 mm formats

In the Performance Requirements Summary, the performance measurement for laboratory operations is

defined as single images processed per year for still imagery and as feet of motion picture film processed
per year for motion picture.
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3.2.3.1. Film and Paper Processing

The Contractor shall produce color and black and white film images in various professional still and motion
picture formats and black and white paper products.

3.2.3.2. Duplication of Products

The Contractor shall provide duplicate film and paper products in 35mm, 70mm, 5 inch and 9.5 inch
formats using enlargers, automatic paper printers, optical printers, contact printers, copy camera systems,
slide duplicators, and continuous contact printers.

3.2.3.3. Mission Filmt Emulsion Certification

Prior to each mission, the Contractor shall perform and document tests to determine that every emulsion of
flight film meets the manufacturer’s specifications for speed and tone reproduction characteristics. The
Contractor shall verify the film using a combination of both sensitometric curves of the film and the
manufacturer’s controf strips for the appropriate process. A record shall be kept of each emulsion for that
particular flight in the Mission Film Processing Plan.

3.2.3.4. Film Process Certification
The Contractor shall verify that mission films will be processed to the same specifications at which they
were certified. This verification procedure shalt be completed before any mission film is processed.

3.2.3.5. Silver Recovery

The Contractor shall be responsible for electrolytic silver recovery from liquid products such as fix and
bleach-fix. The recovered silver shall be held until picked up by the appropriate JSC responsible office. A
copy of all silver turn-in documentation will be submitted to area technical monitor for review. The
Contractor shall contact JSC Security for appropriate disposal of scrap paper and film waste not suitable
for silver recovery.

3.2.3.6. Product Packaging and Delivery

The Contractor shall be responsible for packaging all products requiring special delivery after final quality
inspection and labeling, and shail maintain a delivery log as to the disposition of all materials. The
Contractor shall package in accordance with commercial packaging standards.
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PERFORMANCE REQUIREMENTS SUMMARY

109

Required Performance Performance Nominal Method of
Service Standard Measurement Threshold Surveillance
SOwW 3.1.1 95% of work is delivered by customer- Mission programming days 50,000 Random Sampling
Graphics Services negotiated due date, with no more than 5% per year
(rMu1) rejected by customer. [f Contractor is unable
. to negotiate delivery date, request shall be
Simple (e.8., word charts, | gyrwarded-to technical monitor for resolution.
basic page layout,
automated complex formats
used for simple ) . .
matting/mounting, Routine work is delivered on average of 6
automated templates) days.
Complex (building simple
to complex graphs,
scanning and redrawing
technical illustrations,
original designs, crew
patch art, photo
maniputation, building and
designing photo montages)
SOW 3.1.2 Documents are delivered on average within 6 | 8 1/2 x 11 final delivered 4,000 Random sampling
Publications (PMU 2) weeks of receipt unless otherwise specified on | pages per year or 100%
. work order. Program/Management critical inspection as
Simple (Level 1 as defined | jocuments are delivered within 2 weeks unless identified per
in SOW 3.1.2.2) otherwise specified on work order. 95% of project
Complex (Levels 2, 3, 4 work is delivereq by specified due date with no
as defined in SOW more than 5% rejected by customer. Meets
3.1.2.2. Note: Writing !ndustry standards_. (e.g.,}}NSI). If Contractor
is always level 4) is unable to negotiate deh.very datf:, request
shall be elevated to technical monitor for
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Required Performance Performance Nominal Method of
Service Standard Measurement Threshold Surveillance
resolution.
(PMU 3) RESERVED
SOW 3.1.3 Meets average turnaround of 1 day/simple and Number of Forms created 800 100% inspection
Electronic Forms 2.5 days/complex for forms built using and revised per year of individual
Development standard office software or intelligent forms forms; random
(PMU 4) software. No more than 5% rework. Meets sampling for
] average turnaround time of 2.5 to 5 days per Number of hard copy forms process definition,
Forms creation and form over a 6-month performance period re 3504 user training and
" - . .. quests filled per year _
revision, process definition, | requiring process definition. assistance.
and user training and
assistance. Quality: Meets Agency standards and
guidelines prescribed for information systems
and software {e.g., Executive Notices) and
industry standards as defined by the National
Business Forms Management Association. No
more than 5% rework.
{PMU 5) Reserved
SOW 3.2.1 Per customer-negotiated date. No more than Images processed per year 200,000 Random sample
Digital Imagery 5% late. Average turnaroundis . No
Operations more than 5% rejected by customer. If
Contractor is unable to negotiate delivery date,
(PMU ) request shall be forwarded to technical monitor
for resolution.
SOwW 3.2.2 Per customer-negotiated schedules. No more Shoots per year 1900 Random sample
Imagery Acquisition than 5% late. Average turnaroundis
(PML7) No more than 5% rejected by customer. If
Contractor is unable to negotiate delivery date,
request shall be forwarded to technical monitor
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Required Performance Performance Nominal Method of
Service Standard Measurement Threshold Surveillance
for resolution.
SOW 3.23 Per customer-negotiated schedules. No more Single images processed per 260,000 Random sample
Laboratery Operations than 5% late. No more than 5% rejected by year
. customer. . )
Still Imagery Feet of motion picture film
. processed per 12-month 150,000

(PMU 8) period.
Motion Picture
(PMU 9)
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4.. INFORMATION PROCESSING AND DISTRIBUTION

4.1, Television Operations

The Contractor shall provide television operations including the technical control, recording, and
distribution of the television signals supporting JSC programs and institutional events and the mission
payloads community television systems operations; image transfer services and products; and video
teleconferencing.

The Government will initially provide to the Contractor, existing system drawings, operating procedures,
and component manuals for all television systems. The Contractor shall foliow, update, or provide DRD
24 Standard Operating Procedures, DRD 32 Video and Audio Systems Operations Manuals, DRD 33
Television Equipment Operations Manuals, and DRD 27 Systern Operating Instructions, as required.

The foilowing list includes the formats, network structures, and standards the Contractor shall use.

Video Formats: D-2, Beta SP, M-II, S-VHS, VHS, Hi-8mm, 8mm, digital video,
1” SMPTE Type C, %" U-matic, DigiBeta, BetaSX, DVCam,
DVCPRO50, DigiS, HDCam.

Network structures: Fiber optic, coaxial copper, twinaX, triaxial camera cable, RF (i.e.,
- cable television), point-to-point, twisted pair, microwave and omni-
directional microwave.

Standards: National Television Systems Committee (NTSC) standards,
SMPTE 170M, SMPTE 240M, SDI 259M, SDI 274M, HDSDI
292M, SDTI 305M and other current standards for conversion of
video signals between NTSC, PAL and SECAM, and for the
conversion of motion picture film to video and for video to |6mm
film.

4.1.1. Mission Operations (PMU 10)

The Contractor shall provide mission audio and video operations on the following systems: 1) the Signal
Validation and Adjustment System (SVAS), 2) the Master Record and Playback Area (MRPA) system, 3)
the Center closed-circuit television network, 4) the tape (video recording) duplication system, 5) the Video
Processing Laboratory, 6) the Video Teleconferencing System and 7) associated audio processing,
recording, and distribution equipment contained in the Video Control Center located primarily in Building
8. These systems are designed to receive, adjust, switch, record, playback, and distribute mission television
and audio. For International Space Station and Shuttle missions, NASA will provide to the Contractor
detailed requirements for television products in the Mission Video Products List (MVPL). The Contractor
shall submit a Mission Video Processing Plan as specified in DRD 19. The Contractor shall also prepare
and complete a pre-mission Television Operations Checklist as specified in DRD 26.

The Contractor shall conduct simulations to demonstrate that all mission support functions will be provided
without any interruption lasting for more than 30 seconds. These functions include the processing,
monitoring, recording, and distribution of all video downlinks and the switching to backup circuits or
equipment if a device in the system malfunctions.

The Contractor shall also demonstrate periodically, the capability to retrieve and playback to the Mission
Control Center (MCC) a randomly chosen “mission” video recording in accordance with the following
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timelines: Video recordings less than 24 hours old shall be available to be played back within 15 minutes of
the request. Video recording more than 24 hours old but less than | year old shall be available to be played
back within 2 hours of the request. Video recordings more than one year old shall be available to be played
back within 24 hours of the request. The playback shall simulate transmission of the video imagery to the
flight controllers in the MCC. The Contractor shall also participate in joint integration simulations that
link mission operations and training systems.

[n the Performance Requirements Summary, the performance measurement for mission operations is
defined as mission support days and simulations per year. It includes audio and video operations involving
switching circuits and equipment and retrieval and playback of video recordings.

4.1.2. Technical Operations (PMU 11)

In the Performance Requirements Summary, the performance measurement for technical operations is
“defined as video recordings. The process of recording includes signal processing, duplications, distribution,
signal validation, videotape editing, and video monitoring and documentation. Video recording tapes
provided by the Contractor to produce original (master) recordings or duplicate recordings (dubs) shall be
of the highest commercial quality available to ensure high video-quality imagery with prolonged storage life
and to preclude head damage to VTRs.

4.1.2.1. Signal Validation

The Contractor shall verify the nominal operation and readiness of the JSC television systems and
associated audio systems, networks, and interfaces. The Contractor shall test and verify signal paths,
ascertain and adjust the technical quality of the signals to meet broadcast or industrial standards as
required, validate internal cable TV channels, and verify the integrity of data in the vertical interval of the
television signal.

4.1.2.2, Video Processing, Recording, and Distribution

The Contractor shall process, monitor, validate, record, adjust, and distribute mission- and non-mission-
related video, including PAO programming for NASA Television (NTV) broadcasting, which may
originate from the Shuttle, International Space Station, or satellite downlink, returned onboard video tapes,
various test and training activities, or International Partners.

The Contractor shall operate the systems associated with the facilities described in 4.1.2.7 and 4.2.2.
These include the closed-circuit systems contained within certain JSC test and training facilities. These
systems are connected to the Video Control Center and are routinely interconnected (switched) to mutually
support tests, training, and mission simulations.

4.1.2.3. Video Dubbing

The Contractor shall provide videotape copies of NASA activities as required. The duplication process
includes, but is not limited to, standards conversion, signal routing, video and audio mixing, labeling, and
packaging. All duplication shall comply with current copyright laws.

4.1.2.4. Program Distribution

The Contractor shall schedule programming and operate television distribution systems including .
distribution of the NTV programs to the commercial media trailers. Program sources include the JSC
satellite receivers, NASA intercenter networks, spacecraft, direct satellite broadcast receivers, playbacks
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from within the Video Control Center, off-air antennas for local programming, JSC test and training
facilities, and educational television microwave feeds (e.g., the University of Houston).

4.1.2.5. Operations Editing

The Contractor shall provide videotape editing. Editing shall be performed as cuts-only, i.e.; no special
transitions are required between edited segments. Some edited material shall require simple slates to title
and the edited segments described.

4.1.2.6. Video Documentation

The Contractor shall provide video documentation of field tests and other activities not normally covered by
a facility video system. This activity will involve operating electronic news gathering (ENG) equipment or
other portable video equipment.

4.1.2.7. Video Monitoring and Documentation

The Contractor shall prepare and operate television monitoring and recording systems for engineering, test,
and training activities at the Center. The Contractor shall provide system operations in the following test
facilities: the Crew Systems Lab in building 7, the Mockup and Trainers in building 9, the Space
Environment and Simulation Lab in building 32, the Bicengineering and Test Support facility in building
36, the Atmospheric and Re-Entry Materials and Structures Facility in building 222, and the Energy
Systems Test Area (ESTA) in buildings 351, 352, 353, 354, 356, and 360. As required (on average twice
per year), the Contractor shall support video monitoring activities in other Government-owned facilities
located at JSC (includes Ellington and Sonny Carter Training Facility) as requested in writing by the
COTR. Special training will be provided by the Government for Contractor personnel required to work in
confined spaces on site, in the JSC Tunnel system, and in asbestos environments.

The Contractor shall also set up, monitor, and record test and training activities that take place during
flight in Government-operated aircraft. These operators shall be required to pass an annual Air-Force class
1II physical examination and physiological training provided by the Government.

4.1.3. Video Teleconferencing (PMU 12)

The Contractor shall schedule and operate video teleconference room audio and video equipment
and the system distribution equipment which interfaces with the communication capabilities
provided by the NASA Integrated Systems Network (NISN) and other associated networks. The
Contractor shall also produce, update, and maintain written Standard Operating Procedures (SOP)
for all supported video teleconferencing facilities (reference DRD 24). The conference facilities in
Building 4S - room 4519 and Building 17 - room 2026, shall be operated by the Contractor for the
full duration of video teleconferences conducted in these rooms. The video teleconference systems
in Building 1 - room 360/457 and 818, Building 5 - room 2132, Building 8 - room 2100, Building
308 - room 2312, and the Sonny Carter Training Facility (SCTF) VTC room may be operated by
conference participants after brief instruction from the Contractor attendant. Prior to every
conference, the Contractor shall configure and verify that the system equipment is performing
nominally, and participate in a pre-conference checkout with other on-line sites.

In the Performance Requirements Summary, video teleconferencing is defined as the number of
teleconference events supported per year.
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4.1.4  Audiovisual Support and Events Management (PMU 13)

1)

The Contractor shall deliver, set up and operate audiovisual equipment for conferences, symposia
educational courses, and other meetings taking place primarily on and off site. Requests for off
site support shall be forwarded to the government for approval. Audiovisual equipment includes,
but is not limited to, audience and presenter microphones, audio mixers, loudspeakers, slide
projectors, video and computer screen projectors, and audio and video recorder/playback
equipment. The Contractor shall, where required, interface with all elements responsible for an
event to ensure coordinated delivery of all IMPASS-related products and services.

4.1.5  Audiovisual Equipment Loan Pool (PMU 14)

The Contractor shall operate an audiovisual equipment loan pool to provide short-term equipment loans to
JSC and on-site contractor personnel for on-site and off-site use. The pool shall consist of, but is not
limited to, microphones, speakers, audio mixers, lecterns, slide projectors, screens, videocassette
player/recorders, television receiver/monitors, video/computer projectors, camcorders, and video equipment
stands. The Contractor shall deliver, set up, take down, and pick-up equipment when required.

In the Performance Requirements Summary, the performance measurement for loan pool activities is
defined as the number of equipment loans per year.

4.1.6. Image Transfer (PMU 15)

The Contractor shall transfer film images and sound to videotape (telecine). Sound may be optical or full
coat magnetic sound film. The Contractor shall also provide scene-to-scene color correction of video as
required. The Contractor shall aiso operate video and 16mm film camera and audio recording equipment to
provide video-to-film (kinescope) image transfers. The Contractor shail provide color paper prints from
video of mission imagery for distribution or analysis of specific video scenes. The Contractor shall also
digitize television signals and create image files to be placed on the Center's on-line file-server-based
distribution systems.

In the Performance Requirements Summary, the measurement is identified as the number of image transfers
per year.

4.2. Engineering Services and Products

The Contractor shall provide engineering services and products to ensure that the Center’s imaging and
audio systems are operating in accordance with accepted standards and to provide new operational
capabilities when required. Systems shall include those used for the acquisition, generation, production,
processing, duplication, distribution, transmission, and display of high quality television imagery,
videographic imagery (still frame and animation), photographic imagery, and electronic still imagery.
Engineering services and products shall include configuration management, testing and analysis, modifying
and refurbishing existing systems, and providing new operational systems.

Standards accepted by NASA include high quality industrial standards for photography, video, and
computer-generated imagery and broadcast standards for video signals, which are made available to the
commercial networks and to the public.

4.2.1. Sustaining Engineering

The Contractor shall provide sustaining engineering to assure that certain existing imaging and audio
systems are functionally and operationally performing in accordance with broadcast and industrial
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standards and that they satisfy NASA safety requirements (reference section 4.2.5) and other specified
requirements at the lowest possible operating cost. Systems to be considered under sustaining engincering
include all systems located in the following facilities:

» The television studio and production center (building 2 South)
¢ The Video Control Center located in building 8
¢ The video system in the Neutral Buoyancy Laboratory (NBL)

¢ Other video systems located throughout various Government-owned test and training facilities located
at JSC including Ellington Field and the Sonny Carter Training Facility

A centerwide twinax and fiber optic cable video distribution system, several triaxial video systems, cable
television systems, certain satellite TV receive-only (TVRO) systems, a two-channel microwave system
between JSC and Ellington Field, and an omni-directional microwave video distribution system chall also
be sustained,

The Contractor shall review system configurations and operating procedures periodically to ensure that all
equipment and procedures comply with NASA safety requirements. The Contractor shall also perform
tests and analyses periodically to ensure that existing systems are functioning within specification. For any
system not performing within specification, the Contractor shall recommend modifications or refurbishment

~of equipment, revisions of software, or any other changes, which will result in proper operation, The
Contractor shall 2lso propose modifications and revisions, which may be required for one or more of the
following reasons:

s 1o maintain the system’s functional capability

¢ to comply with safety requirements

* to conform to current standards and formats for imaging systems
» to reduce operating costs

* to enhance system capability to produce higher quality products.

All modifications shall be based on a good business case. In proposing an equipment or system
modification, the Contractor shall include alternate designs and a cost trade-off analysis that provides
necessary and sufficient information to enable a definite decision regarding the proposed change. The
Contractor shall submit test results and recommendations (proposed modifications and revisions) as an
engineering report in accordance with DRD 29. NASA approvals of any modifications, refurbishment, or
other changes will be issued as a Work Authorization to be implemented under section 4.2.2 “Project
Engineering Tasks.”

4.2.2. Project Engineering Tasks

As required by Work Authorization, the Contractor shall medify and refurbish existing systems or provide
new systems that offer new operational capabilities. Depending on their complexity, cost, and criticality,
these jobs are categorized as category one engineering tasks or category two engineering tasks. All tasks
shall comply with NASA safety requirements as specified in section 4.2.5. In the Performance

Requirements Summary, the performance measurement for project engineering is included in the category
one and two tasks.
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4.2.2.1. Category One Tasks (PMU 16)

As directed by Work Authorization, the Contractor shall deliver, assemble, install, and test certain small
iterns of equipment and provide assembly and/or installation such as connecting monitors and VCRs in
conference rooms, offices, and laboratories. These minor engineering installation tasks shall be performed
in accordance with NASA and OSHA standards. A typical category one engineering task (product) is as
follows:

e assembly and delivery of an assembly consisting (for example) of a cabinet with installed monitor and
VCR

» connection of the assembly to an existing system such as the cable TV system

» revision of appropriate engineering drawings to show the change in configuration of (for example) the
cable TV system

s transfer of property accountability
o delivery of an appropriate SOI (reference DRD 27)

The Contractor shall submit a Category One Engineering Task Report to NASA in accordance with
DRD 31.

4.2.2.2, Category Two Tasks (PMU 17)

A category two egineering task is one that requires the design, assembly, installation, and test of a system
consisting of many components including such items as cameras, monitors, high quality VCRs, small or
large video and audio routing switchers, video production equipment, and other electronic or mechaaical
parts. Most components are commercially available, but some may have to be specially designed and
constructed. Some special components or circuits may be required. Special fabrication may be required
for racks or brackets. The system design is similar to standard designs existing in NASA and industrial
facilities. However, the system design may have special requirements since equipment may be instalied in
or around existing test or training facilities and integrated with existing systems. Category two tasks must
be worked as a project in accordance with the requirements stated in section 4.2.3.

4.2.2.3 Category Two Tasks Over Threshold
4.2.3. Project Engineering Requirements

In responding to a Work Order for a category two engineering task, the Contractor shall provide the
following individual products in the order they are stated. In the Performance Requirements Summary, the
performance measurement for project engineering requirements is included in sections 4.2.2.1 and 4.2.2.2,
category one and two tasks.

Engineering Project Plan. Within 15 working days of the assighment of an engineering project, or as
otherwise specified in the TSR, and before any detail design work or procurements are initiated, the
Contractor shall submit an Engineering Project Plan (DRD 20) for review and approval by the Project
Lead. The Project Plan shall include the general design approach and cost and schedule information for the
project, which are subject to approval at the ISD Configuration Control Board. COTR and/or CCB
approval of the Project Plan authorizes the Contractor to perform detailed designs, and to initiate
procurement of parts and components required for the project.

Final Report. Within 25 working days of the operational date of a project, the Contractor shall
submit an Engineering Project Final Report in accordance with the format contained in DRD 30. In
addition, the Contractor shall deliver a complete set of the final (as-built) drawings. These
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drawings shall serve as the basic information tool for operations, maintenance, and configuration
management. For all projects, the Contractor shall also deliver a new or revised System Operation
Instruction as specified in DRD 27,

4.2.4. [Engincering Study and Consultation Tasks (PMU 18)

As required by Work Authorization, the Contractor shall conduct studies, market surveys, and tests and
analyses related to television engineering, and otherwise provide design engineering support, technical
assistance, and consultation to JSC organizational elements requesting this service. Specific tasks to be
performed shall be identified by TSR. Upon completion of the task, the Contractor shall submit an
Engineering Report in accordance with DRD 29. * Completion of the task shall be verified by the Technical
Monitor.

4.2.5. Safety Engineering Requirements

In accordance with JHB 1700.1 (as revised), the Contractor shalf make an assessment of the need for any
safety engineering to be accomplished for any engineering service task. For category one tasks, this
requirement can be satisfied by reference to a generic assessment (reference DRD {7) of these similar
installation tasks. The generic assessment should be initially submitted at the beginning of the contract
period and revised as required.

For category twa engineering projects, the safety assessment as described in DRD 17 shall be submitted as
an appendix to the engineering project plan. The Contractor shall review all category two project plans
and, as appropriate, forward a copy to the JSC Health, Safety, and Environmental Compliance Office.

Upon notification from NASA that safety engineering will be required, the Contractor shall submit a
System Safety Program Plan in accordance with DRD 11 for approval prior to the installation or efectrical
interconnection of any equipment or components. This Plan will provide for subsequent reports and
assessments as needed (reference DRD 12 and 13).

4.3.  Television and Digital Imaging Equipment Maintenance and Repair

The Contractor shall be responsible for preventive maintenance and repair of specific Government-owned
television, video, and digital imaging equipment (listed in Attachment J-10), and for assessment of the
condition of other Government-owned equipment for repair that may be added to J-10. The Contractor
shall be capable of making local minor “bench top” scale repairs of equipment and components using off-
the-shelf materials or stock and major large-scale repair of equipment and components. The following
major systems contain the predominant amount of equipment receiving maintenance and repair:

¢ Television and audio production facility located in building 2 South
) Vidéo control center located in building 8

e Media distribution systems located in building T-586

¢ Fiber optic audio interface network with the Mission Control Center

In addition, the Contractor shall maintain and repair the video signal distribution networks composed of a
baseband twinaxial cable network, a fiber optic cable signal distribution network, a RF cable television
distribution system. Also included is the microwave video distribution system composed of a four-channel,
omni-directional microwave transmitter system and various other microwave communications systems.
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The Contractor shall define and follow consistent processes for maintenance and repair activities and shall
prepare checklists to ensure that critical equipment is operating properly for space missions. The
Contractor shall review these processes and shall update them as equipment is modified or as procedures
are revised and shall submit a copy of these documents to the COTR as soon as they are prepared or
revised. The Contractor shall be responsible for testing and calibration of all specified equipment.

4.3.1. Preventive Maintenance (PMU 19)

The Contractor shall establish and conduct a preventive maintenance program to ensure that afl equipment
identified in Attachment J-10A is functioning within required specifications. The Contractor shall prepare
and maintain a Preventive Maintenance Plan (DRD 21) for all television and video, audio, digital imaging
and related computer equipment. '

[n the Performance Requirements Summary, the performance measurement for preventive maintenance is
defined as actions per year.

4.3.2. Repair of Equipment (PMU 20)

The Contractor shall repair failed equipment as needed and restore it to an operating condition. Normally,
failed equipment should be temporarily replaced with a like item to allow continuation of the provided
service. When failed equipment cannot be removed, repair should be accomplished in a manner that will
minimize disruption of other operational activities.

When repair of a specific item of equipment is not cost effective, the Contractor shall so notify the COTR
and recommend procurement of a new or substitute item in accordance with section 4.2.1 on sustaining
engineering.

For equipment used to meet mission requirements where there is only one backup, the Contractor shall
initiate repair immediately upon being notified that equipment is out of service. For most common items of
equipment, such as televisions and video players and recorders, 2 loan item shall normally be made
available to the user while the failed unit is being repaired or replaced.

The Contractor shall expedite repair of the Central Security Control System when failures occur during the
Contractor’s regular workday. At other times, including weekends and holidays, repair shall be initiated at
the beginning of the next regularly scheduled workday.

In the Performance Requirements Summary, the performance measurement for repair of equipment is
defined as repairs per year.

44. Duplicating and Data Conversion

4.4.1. Duplicating and Printing (PMU 22)

The Contractor shall operate an installation-based duplicating and printing program to satisfy all JSC
program, project, and institutional requirements. The Contractor shall produce paper and electronic copies
from paper and electronic printmaster originals. The Contractor shall practice innovative automated
printing techniques and methods and take full advantage of advanced technology in the industry. Work
includes, but is not limited to, one/two-sided copying and duplication, on-line electronic publishing, high-
speed reprographic production, color reproduction, and limited bindery operations. Bindery operations
include fold, laminate, tape bind, GBC, stitch, saddle stitch, drill, collate, cut, tie, and pad, but are limited
to job size and quantities. The Contractor shall also reproduce Space Shuttle and Space Station Program,
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facility, and aircraft operations engineering drawings. Drawings shall be reproduced to fit a variety of on-
board and Mission Control Center documents for use during missions.

The Contractor shall produce printed copies from a variety of electronic media including, but not limited to,
on-line mainframe files from remote sources, tapes, and floppy disks. Copies shall also be produced from
electronic files transmitted directly to the JSC print server that may require additional modification by the
machine operator and/or a systems analyst before print. Security clearances shall be required for some
work in this area. -

In the Performance Requirements Summary, the performance measurement for duplicating and printing is
defined as impressions per month.

4.4.2. Data Conversion (PMU 23)

The Contractor shall produce a variety of micrographic products including 35mm, 16mm, and 105mm
{microfiche). Activities shall include microfilming technical and administrative documents, records, and
engineering drawings; reproducing negative and positive silver film from film furnished; preparing negative
silver film for archival and security purposes; preparing diazo duplicates of roll and microfiche film and
aperture cards; and producing hard copies from microfiche, 16mm and 35mm roll film, and aperture cards.
The Contractor shall provide micro reproduction services to inciude reproducing hard copy from 16mm
and/or 35mm roll film, and aperture cards.

The Contractor shall perform routine, straight image file conversion and/or scanning of original
documentation and imagery to a variety of efectronic file formats to be stored and distributed on various
media (e.g., computer networks, microfilm and fiche, tape, or compact disc). Originals for conversicn shall
include, but are not limited to, paper, engineering drawings, photographic and other film or printed images,
and electronic originals that may require conversion from images to text or from one file type to another.
Security clearances may be required for some work in this area.

In the Performance Requirements Summary, the performance measurement for data conversion is defined
as impressions/pages per year.

4.5. Mail and Distribution (PMU 24)

The Contractor shall provide Centerwide mail pickup, processing, and delivery. The Contractor shall pick
up and deliver official mail from the local post office in accordance with US Postal Service guidelines. The
Contractor shall process al! official in-coming and out-going Registered, Certified, Insured, Express, and
Priority mail in compliance with US Postal Service Domestic Mail Regulations, International Mail
Regulations, and NASA Headquarters and JSC Mail Handling Procedures. This includes preparing postal
logs and applicable postal forms required for each specific type of mailing. The Contractor shall advise
and assist customers as required, wrap official packages and prepare for mailing, including affixing
metered postage to US Postal Service mailings. The Contractor shall process all incoming tray mail and
sort and set aside official “fan” mail; City, State, and Federal Government mail; and all other official
correspondence. The Contractor shall serve as the central point for incoming and outgoing classified
material and process incoming, outgoing, and intra-Center-classified mail. This may include assigning
control numbers, maintaining an accurate control log, preparing appropriate forms, preparing classified
documents for mailing or delivery, and delivering same. The Contractor shall safeguard classified
documents at ail times and establish and maintain a database for proper and efficient control of ¢lassified
documents. Security clearances shall be required for some work in this area. '
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The Contractor shall acquire, receive, store, and distribute JSC technical and procurement documents,
administrative publications, and other miscellaneous materials as required. The Contractor shall order
publications through NASA, Government agencies, and other sources to maintain stock levels. The
Contractor shall receive materials and distribute them in accordance with established distribution lists. The
Contractor shall maintain current distribution lists. Stock record control cards shall be maintained for the

purpose of inventorying, locating, and reordering materials. Security clearances may be required for some
work in this area.

[n the Performance Reguirements Summary, the performance measurements for mail and distribution are
defined as pieces per year.
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PERFORMANCE REQUIREMENTS SUMMARY

Required Performance Performance Nominal Method of
Service Standard Measurement Threshold Surveillance
SOW 4.1 )
Television Operations . L. L.
Meets 24 hours a day uninterrupted Mission support days plus | 100 mission Random Sample
Mission Operations processing, monitoring, recording, and simulations per year days
distribution of all mission video downlinks and
(PMU 10) simulations. Signal distribution meets industry
standards and practices as established by
SMPTE. (Actual Mission Days less than 12
hours will be counted as 1/2 of a Mission
Day.)
Technical Operations Recordings meet technical standards as Number of original video 25,000 Random Sample
(PMU 11) established by SMPTE. Original recording are | recordings (50%) plus recordings
continuously monitored for signal quality. number of duplicate sets
Routine dub sets are completed within 5 (50%) per year. (Video
working days. Rejection rate is less than 1%. | recording is defined as a
continuous (uninterrupted)
video segment with average
length of 30 minutes. The
average number of dubs in
aset=35
Video Teleconferencing Video teleconferences meet established event Teleconference events per 1,200 Customer feedback
(PMU 12) schedules with minimum disruption to year (for Mission “and random sampling
customer activities. Operations, a video feed of
24 hours = 1 event)
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Method of

Required Performance Performance Nominal
Service Standard Measurement Threshold Surveillance -
Audiovisual Support and Meets established schedules. No more than Events supported 750 Customer feedback
Events Management 5% equipment failures or planning errors. and random sampling-
(PMU 13)
Equipment Loans Meets established schedules with minimum Requests filled 700 Customer feedback
(PMU 14) disruption to customer activities. No more and random sampling
than 5% equipment failures in support of
customer requests.
Image Transfer Image transfers must meet technical standards |} Image transfers per year. 900 Random sampling
(PMU 15) as established by SMPTE. Transfers are

completed within one day of request.
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PERFORMANCE REQUIREMENTS SUMMARY
Regquired Performance Performance Nominal Method of
Service Standard Measurement Threshold Surveillance

SOwW 4.2 Installation must be operationat within 15 Number of tasks completed | 150 Random sampling
Engineering Services and | working days of receipt of task or as specified | per year.
Products in TSR. SOI must be delivered with

equipment.- Final report must be submitted

within 10 working days of installation
SOW 4.2.2.1 operational date. Installation performance
Categ o;y. One Tasks conforms to contractuatly specified standards.
(PMU 16)
SOW 4.2.2.2 Category Project plan submitted within 15 working days | Number of projects per year | 13 100% inspection
Two Tasks of receipt of task or as specified in TSR; other
PrMuU 17) praject products delivered and system made

operational as scheduled. System performance

conforms to standards.
SOW 4.2.2.3 Category
Two Tasks Over
Threshold
SOW 4.2.4 Engineering | Preliminary results of studies and other tasks | Number of studies per year | 15 100% inspection
Study and Consultation must be submitted within 30 days and the final
Tasks report submitted within 45 days.
(PMU 18)
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Required
Service

Performance

Standard

Performance

Measurement

Nominal Method of

Threshold Surveillance

SOwWd4.3
Maiatenance and
Repair

(PMU 19 & PMU 20)

Meets established schedules for routine
preventive maintenance (PM). Pre-mission PM
completed 10 days prior to scheduled launch.
Routine repairs completed within 2 working
days. Program/management critical equipment
repairs or workarounds must be completed
within 4 hours. Equipment operates according to
manufacturer’s specifications,

A. Preventive maintenance
actions per year

B. Failed equipment
repairs per year

1600 Random sampling
1500

SOW44.1
Duplicating and
Printing -
(PMU 22)

Fill requests of 50,000 impressions or less within
3 working days; 50,000 to 200,000 impressions
within 7 working days; and program and
management-critical priority requests in less than
24 hours unless otherwise specified on work
order. Quality standard is GPO Level lIl. No
more than 5% rejected by customer.

Impressions per year

64,000,000 Random sampling

SOW 4.4.2
Data Conversion
(PMU 23)

Microform work shall be completed in
accordance with JISCMD 2262.1 and
Specifications JSC Spec. 1-a, JSC Spec. 3, and
SB-M-0001 for microforms. Routine requests
shall be filled within customer negotiated due
date and Program/management critical requests
(approximately 10% of the total) from immediate
to 5 working days. No more than 5% rejected.

Impressions/pages a year

600,000 100% inspection
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Required Performance Performance Nomipal Method of
Service Standard Measurement Threshold Surveillance
SOW 4.5 Accurate (.05% error per perf. period max.) Total pieces per year 6,000,000 Random sampling
Mail and Distribution processing of mail and dist. Mail delivery within
(PMU 24) 24 hours of receipt. Outgoing mail prepared in

accordance with US Postal Service Domestic
Mail Regulations and NASA and JSC Mail
Handling Procedures, and processed within 24

hours or receipt. Local post office storage limits

for NASA mail shall not be exceeded.
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5.  INFORMATION MANAGEMENT

The Contractor shall provide products and services from several information repositories, information
centers, and libraries over multiple locations. These repositories contain diverse materials and serve
specialized clientele with differing missions. The Contractor shall be responsible for providing services in
response to walk-up requests, telephone inquiries, electronic (fax or e-mail) requests, and mailed inquiries
from NASA, NASA Contractor, and International Partner employees. This includes the continued
deveiopment and marketing of services and products to the JSC community. Patron service desks shall be
staffed as necessary to accommodate customer tequirements Monday through Friday. Support outside of
normal working hours shall be pre-authorized by NASA. Security clearances shall be required for work in
some areas. When economically and technically feasible, electronic systems shall be used as a primary
method of providing information acquisition, management, and delivery services.

For all customer transactions, including Electronic Information Services, the Contractor shall gather,
maintain, and report data on activity, including patron data, request data, response data, and usage data. In
providing all services and products, the Contractor is responsible for understanding the requirements and
limitations imposed by applicable statutes (e.g., 18 USC 1995; the Freedom of [nformation Act; the
Privacy Act), and for providing information in a manner consistent with such statutes and their
implementing regulations. Although the Contractor is not responsible for responding to Freedom of
Information requests directly, the Contractor may be required to provide documents to the cognizant JSC
office for its use-in responding to such requests. Ifthe Contractor is required to provide information (other
than to the office referenced in the preceding sentence) which may be subject to withholding under one of
the exceptions of the Freedom of Information Act (5 USC 552(b)), the Contractor shall refer the matter to
the Contracting Officer for resolution prior to providing the requested information.

5.1.  Scientific and Technical Information (STI) Center (PMU 25)

The STI Center and its satellite libraries provide access to over one million internal technical documents
and drawings as well as a collection of more than 40,000 beoks, 16,000 bound journals, and 200 active
Journal subscriptions. The Contractor shall operate the JSC STI Center and its satellite libraries by
providing all necessary services as described in the following sections through the main STI Center
operation and the satellite libraries, as appropriate. The satellite libraries shall offer specialized services
required by their customer base, including but not limited to, in-depth medical database searching and high-
volume document delivery.

The Contractor shall facititate access to, maintain, and enhance a fuit range of electronic library services
direct to customers, including but not limited to: CD-ROM databases, online services, Internet and Intranet
database access, end-user document delivery, and other appropriate electronic resources. The Contractor
shall provide computer information systems and electronic data repositories in support of JSC STI services.
The Contractor shall ensure that these electronic information systems enhance access 1o critical information
needed to support the programs and projects of the Johnson Space Center. These resources shall be
organized, integrated, and accessible wherever possible through the STI Center Web Site. The Contractor
shall provide STI electronic information services to the desktop of a geographically distributed customer
base. This base includes a range of government-owned or other contractor-owned workstation platforms
and government or other contractor customers. Where this is not possible, the Contractor shall seek to
provide electronic access to information in a manner consistent with JSC Information Technology standards
as specified in JPD 2800.2, 2800.3, 2810.1, and 2810.2. The Contractor shall be responsible for
maintaining the Web Site and associated electronic access mechanisms, including obtaining NASA
approval for changes and responding to specific development requests from NASA. In addition, the
Contractor shall provide end-user support and troubleshooting to customers for all electronic resources.
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The Contractor shall record alt scheduled and unscheduled outages and the number of users
affected. The number of users affected shall be the average number of users accessing the
system/server per day. The system is considered available when the entire hardware and software
configuration operates correctly. A system is defined as unavailable when the Contractor discovers
a problem or is notified by a user that they cannot access the system.

Downtime is considered to be the period of time between initial notification of unavailability and
the time the system is returned to the Government fully operational. Events not within the control
of the Contractor will be evaluated by the COTR and may not be calculated as downtime. If the
COTR defers the necessary repair of a system that has failed, downtime shall be suspended and
operational use time shall accrue for the entire period the COTR defers the repair. [f the
Contractor repairs a failed system and there is a second incident of the same failure within 3
business days of the previous repair, the system downtime shall accrue from the first incident until
a repair finally corrects the malfunction,

A scheduled outage is defined as maintenance, testing, or other contractor-initiated activity that
impacts the user’s ability to access ODIN services. If such outages are scheduled and the affected
users are notified at leas § business days in advance and the outage does not take place during
prime business hours, then the outage is considered as a scheduled outage. If outages due to
maintenance or testing take place during prime business hours, then those outages shall be counted
as downtime.

Availability percentage shall be calculated as the percentage of time that the services are available
and fully functional to the end user. The calculation is:

100 — 75 * 3, (PDT * Users Affected) 25 * 2 (NPDT * Users Affected)

Availability = (PHP) * Total Users) " [PHN * Total Users) — 3 (SO * Users Affected)

Where:

PDT = Prime Downtime: The downtime impacting Prime Time Services (in
hours)

NPOT = Non-Prime Downtime: The downtime impacting Prime Time Services (in
hours)

PHP = Possible Hours during downtime: The total system availability period (in
hours} during prime time.

PHN = Possible Hours during non-prime time: The total system availability
period (in hours) during non-prime time.

SO = Scheduled Outages: Scheduled Outage during non-prime time ({in
hours),

5.1.1. Reference and Research

The Contractor shall provide reference services including literature searching, ready reference services,
subject research, known-item identification and location, information referral services, and on-the-spot end-
user system instruction. The Contractor shall utilize the print, microform, historical collections, and
electronic resources available within the STI Center, as well as any appropriate outside resources, to
provide information meeting the required precision, accuracy, and scope of ali requests. Materials shall be
provided on loan or for patrons to keep, as appropriate to the type of document and/or request. Requests
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cover a variety of subjects including chemistry, electronics and elcetrical systems, materials, aerospace and
aviation, business and management, life sciences, and engineering.

5.1.2. (nterlibrary Loan (ILL) and Document Delivery

The Contractor shall rely on ILL services to provide patrons with library materials not available in the STI
Center or the satellite facilities, The Contractor shalt work with other libraries~both domestic and
international-and with commercial document delivery vendors to borrow books and other materials on
temporary loan and to request or purchase mailed photocopies, facsimiles, or electronic delivery of articles
and other materials. The Contractor shall, where necessary, establish agreements or accounts to borrow
these materials. The Contractor shall ensure that materials are acquired in the most cost-effective manner
possible within the constraints of patron specified due dates. Courier runs to local libraries shall also be
provided as appropriate.

The Contractor shall document any charges incurred for the borrowing or procurement of materials
including royalty charges for photocopies. The Contractor shall ensure that invoices for such charges are
‘paid in a timely fashion. In addition, the Contractor shall respond to requests from other libraries to borrow

materials from the STI Center and satellite collections. These requests shall be filled as appropriate.

5.1.3. Circulation

The Contractor shall check out library materials, process returned materials, process renewals and holds,
provide directional information to patrons, answer telephone requests, provide search assistance for the on-
line catalog and other selected electronic databases, and clear exiting employees. The Contractor shall also
maintain the circulation database, including the creation of item and patron records. Additional
responsibilities shall include preparing overdue notices, and tracking photocopy requests.

5.1.4, Bibliographic Instruction

The Contractor shall provide end-user instruction for the STI Center services and for electronic information
resources provided for end-user searching. These resources currently include the NASA databases NASA
Galaxie and RECON, all electronic resources on the STI Center CD-ROM Network, the full-text military
and industry standard CD-ROM databases, the IEEE full-text database, and other Internet resources.
Instruction for other resources shall be provided as they are acquired or made available to patrons. One-
on-one, on-demand instruction for walk-in patrons shall be provided as necessary in the STI Center and the
satellites, Orientation classes and database instruction classes shall be provided to specific groups as
requited. The Contractor shall develop printed instructional materials and guides appropriate to the needs
of STI Center patrons. Pathfinders and informational flyers on STI Center resources and services shall be
provided to patrons. The Contractor shalf provide instructional services and materials for patron use of
library resources.

5.1.5. Collection Development & Maintenance Activities

The Contractor shall maintain the STI Center print, microform, and non-print collections. The collections
shall be continuously reviewed and materials shall be added, weeded, and shifted between libraries as
appropriate to ensure the collection’s relevance to JSC activities. The Contractor shall provide information
* regarding frequently requested materials for the STI Center and the satellite facilities. The Contractor shall
solicit and encourage suggestions from patrons wherever possible. Periodic weeding to maintain the caliber
of the collections shall be conducted by the Contractor. The Contractor shall provide for the adequate
distribution of collections throughout the STI Center system to be certain patrons have efficient access to
library materials required in their duties, The Contractor shall add historically significant record and non-
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record materials to the JSC History Collection as required by NASA. The Contractor shall also coordinate
activities with Rice University where a satellite collection of JSC historic material is maintained. The
Contractor shall maintain records and non-records included in the ST Center holdings in accordance with
Title 36 of the Code of Federal Regulations, Chapter XIIB, NPD 1440.6, NASA Records Management,
and NHB 1441.1, NASA Records Retention Schedules.

Preservation activities vary dependent upon the format and use of information collections. The Contractor
shall ensure that information is stored under appropriate conditions based on the information format, the
use of the information, and the accepted standards for storage of each format. The Contractor shall
provide for collection maintenance activities inciuding the shelving of all newly processed materials and
materials used by patrons in the STI Center and the satellite facilities. This includes all types of library
materials; books, journals, documents, microforms, and electronic media. The Contractor shall repair
damaged books and perform shelf reading regularly.

5.1.6. Cataloging and Processing

- The Contractor shall provide cataloging and processing for all books, audiovisual materials, non-print
materials, subscriptions and documents, as appropriate. The Contractor shall use the Library of Congress
call number system as the primary classifying method. Cataloging shall include bibliographic searching,
assignment of call numbers, bibliographic and holdings control, catalog updating, and reports. Cataloging
conventions utilized by other NASA libraries shall be reviewed and considered for application to STI
Center materials™- Document processing shall include completing page changes for items. Subscriptions,
(print and non-print, as necessary) shall be checked in daily, and shall be monitered closely to identify
missed issues. Missing issues shall be ¢laimed within vendor-specified claim periods. Binding for all
journals shall be completed. CD-ROM subscriptions shall be checked-in, tracked, and claimed in the same
manner. Processes established for submittal of internal documents to the STI Center will be documented
for use by JSC patrons. All items shall be physically processed, labeled, and entered in appropriate
databases (including Galaxie, the Document Index System, and the History Database) to reflect the STI
Center collections and holdings. The Contractor shall ensure the accuracy, currency, and
comprehensiveness of JSC holdings in all databases at all times. Materials shall be clearly identified as
property of the Government and the appropriate STI Center facility. The STI Center maintains the
tracking and physical collection of JSC-numbered documents. The Contractor shall provide for the
assignment of JSC numbers to individuals requesting JSC documents. Once documents are issued, the
Contractor shall process copies of each document received in the STI Center.

5.2. Records Management (PMU 27)

The Contractor shall conduct appraisals of materials as requested by patrons from across JSC. Interviews
with the owners of materials shall be conducted to obtain background information on the materials. This
includes assessing materials to determine their status as records, non-records, or historically significant
materials. Historically significant records will be brought to the attention of the JSC Historian and may
require additional handling. Historically significant record and non-record materials shall be processed and
added to the JSC History Collection (see paragraph 5.1.5 above). Site visits shall be made to inspect
materials and other documentation to ascertain the appropriate disposition for the materials in accordance
with Title 36 of the Code of Federal Regulations, Chapter XIIB, NPD 1440.6, NASA Records
Management, and NHB 1441.1, NASA Records Retention Schedules,

The Contractor shall retire materials identified as records in accordance with NASA and other Federal
guidelines. Retention schedules shall be consulted to determine the timing for records retirement. The
Contractor shall provide recommendations for the development of new schedules where no appropriate
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schedules exist. The Contractor shall send and retrieve records from both the JSC Records Storage Facility
and Federal Records Centers. Retrieval of records shall be tracked closely to assure that all records
retrieved are returned to the storage facilities in good condition and in a timely manner.

5.3. Engineering Data Services (PMU 28)

The Contractor shall provide research and reproduction services utilizing the Engineering Drawing
Control Center (EDCC) collection of preliminary Shuttle hardware and JSC facility drawings, and
the maintenance and operations collection of vendor's equipment data and specifications All
manually released drawings shall be maintained in hard copy and, microform format. All
electronically released drawings shall be maintained in their electronic format in the drawing
library. Regular backups of the electronic library are performed to ensure drawing availability.,
Technical support shall be provided for electronic drawing systems/repositories including the
Facility Housing Plans and Center Telephone Systems engineering drawings. Integration support
for the EDCC and EDRS systems will be provided as necessary. The Contractor shall transition
from paper and microform-based technical data repositories to an integrated electronic engineering
document/drawing control system as directed by the COTR. The Contractor shall also develop
management information systems, including database and system interface software, to track
engineering and technical data services. The Contractor shall assign drawing numbers to
authorized requesters and perform drawing release processes as outlined in the JSC Engineering
Drawing System Manual, JPG 8500.4, keeping records of numbers ass:gned data released, and
data received. The Contractor shall validate documentation and maintain master reproducible
drawmgs and aperture cards if required. All electronically released drawings shall be maintained
in their electronic format in the drawing library. Regular backups of the electronic library are
performed to ensure drawing availability.

5.4. Imagery Repositories (PMU 29)

The Imagery Repositories include a videotape collection of approximatety 35,000 taped
reproductions, masters, and originals of mission downlink, on-board, and institutional video
imagery. There is also a film repository collection containing still photo negatives (approximately
900,000 frames) and motion picture film (approximately 8 million feet), which may be originals or
masters, covering on-board and institutional subjects. Original on-orbit film (approximately
245,000 still frames and 45,000 feet) of historical value is housed in a climate-controlled freezer.
The Contractor shall operate the Imagery Repositories by providing all necessary services as
described in the following sections through the various facilities, as appropriate.

The Contractor shall facilitate access to, maintain, enhance and provide system creation and
development of electronic imagery repositories accessible directly to customers. The Contractor
shall also develop and maintain internal imagery management information systems. Electronic
resources may be purchased from third parties or developed by the Contractor. The Contractor
shall ensure that these electronic information systems enhance access to critical information needed
to support the programs and projects of the Johnson Space Center. Customer resources shall be
organized, integrated, and accessible wherever possible through an integrated [magery Repositories
Web Site. Where this is not possible, the Contractor shall seek to provide electronic access to
information in a manner consistent with JSC Information Technology standards. The Contractor
shall be responsible for maintaining the Web Site and associated electronic access mechanisms,
including obtaining NASA approval for changes and responding to specific development requests
from NASA. In addition, the Contractor shall provide end-user support and troubleshooting to
customers for all electronic resources.
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5.4.1. Reference and Research

The Contractor shall identify and retrieve stored imagery that meets customer requirements. Research
involves interpretive work to assist the customer in determining which imagery satisfies the customer's
information need. This may include searching several collections and/or databases to provide materials and
products meeting the required specificity and scope of all requests.

5.4.2. Bibliographic Instruction

The Contractor shall provide end-user instruction for [magery Repository services and for electronic
imagery systems provided for end-user searching. !nstruction for new scrvices and resources shall be
provided as they are acquired or made availabie to patrons. One-on-one, on-demand instruction for walk-in
patrons shall be provided as necessary. Orientation classes and database instruction classes shall be
provided to specific groups as required. The Contractor shall develop printed instructional materials and
guides appropriate to the needs of Imagery Repository patrons. Pathfinders and informational flyers on
Imagery Repository tesources and services shall be provided to patrons. The Contractor shall provide
instructional services and materials for patron use of all repository resources.

5.4.3. Imagery Collection Development & Maintenance

The Contractor shall maintain the Imagery Repository collections. The collections shall be continuously
reviewed and materials shall be added, weeded, and shifted between facilities as appropriate to ensure the
collection’s comptehensiveness and relevance to JSC activities. Imagery may be obtained from JSC
sources, NASA contractors, other NASA centers, and other Government agencies.

Imagery materials shall be circulated as appropriate based on customer requirements and the type
of material. Primary circulation activity consists of check out and reshelving of video and film used
to produce imagery by products such as video duplicates or photographic prints.

Maintenance and preservation activities vary dependent upon the format and use of imagery. The
Contractor shall ensure that imagery products are maintained in the formats and quantities necessary to
fulfill requests from JSC and NASA projects, programs, and internal and external customers. The
Contractor shall ensure that imagery is stored under appropriate conditions based on the imagery format,
the use of the imagery, and the accepted standards for storage of each format. In many cases the
Contractor shall be responsible for preserving original and/or unique copies of NASA imagery, requiring
specific storage and handling conditions. Defective or damaged imagery products will be replaced or

- repaired as necessary.

The Contractor shall maintain audiovisual records and non-records in accordance with Title 36 of the Code
of Federal Regulations, Chapter XIIB, Records Management. The Contractor shall identify records
separately from non-records, records having permanent value separately from records having temporary
value, and originals separately from use copies. The Contractor shall disposition audiovisual records and
non-records in accordance with NHB 1441.1, NASA Records Retention Schedules.

5.4.4 Cataloging and Processing

The Contractor shall catalog imagery by providing unique ID numbers and sufficient descriptive textua!
data for retrieval. Specific cataloging activities include scenelisting and indexing as described below. Ali
items shall be physically processed, labeled, and entered in appropriate databases to reflect the Imagery
Repository’s collections and holdings. The Contractor shall ensure the accuracy, currency, and
comprehensiveness of JSC holdings in all databases at all times.

C-40



Contflact NAS 9-97001
Mod: :ation No. 109
Page 4> of 79

Scenelisting-The Contractor shall produce and maintain real-time descriptions of all significant scenes
contained in mission video downlink and on-board video recordings. Scenes shall be identified, categorized,
characterized, and given a brief activity and technical description. The scenelists shall be maintained in a
database for video editing and research requirements.

Todexing-The Contractor shall produce catalogs and indexes of imagery products for imagery information
management services. Catalogs and indexes shall be regularly reviewed and updated.
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Required Performance Performance Nominal Method of
Service Standard Measurement Threshold Surveillance
SOWS.1, & 5.4 See sections below See sections below Sec, 5.1 Random Sample
(PMU 25 & PMU 29) 305,200
Sec.5.4
300,000
SOW5.1,5.2,5.4: Quality: Systems shall be available 95% of the Included Random Sample
T . time 24 hours/day, 7 days/week. Delivered under Sec.
Electronic Services operational systems shall meet documented 5.1,5.2, and
customer requirements. 54
Timeliness: 90% of milestones shall be met by
deadline. 95% of user support requests shall be
resolved by customer deadline or within 3
working days for requests with no deadline.
Critical systems will be identified in the
associated work authorizations and will require
99.8% availability during shuttle flights and
identified 1SS operations. Work will be
completed with no more than .5% rework.
SOW5.1.1,5.1.2, 5.4.1: | Quality requirements: Contractor shall deliver § Reference requests filled Included Random Saﬁaple
Reference, Research and | results that meet the required precision, under Sec.

Interlibrary loans and
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Interlibrary Lean

SOW 5.1.1, 5.1.2,
54.1
{Concluded)

accuracy, and scope of requests for at least
95% of requests,

Timeliness requirements: (5.1.1 & 5.1.2) By
patron deadline for 88% of requests with a
deadline and for all other requests 88% within:
Rush, critical, program management,
circulation, ready reference, in-house
document requests; } working day. Standard
reference and document requests: 4 working
days. In-depth research, database searches,
history and document research: 6 working
days. ILL and document delivery requests:
articles/papers in 10 working days,
books/documents in 18 working days.

(5.4.1) By patron deadline for 95% of requests
with a deadline and for all other requests 95%
within routine requests: 1 working day. In-
depth requests: 5 working days.

document deliveries filled

5.1

SOWS.1.3-515&
54.2.-54.3:
Circulation,
Bibliographic
Instruction, and
Collection Activities

Quality requirements: Contractor shall deliver
results that meet the required precision,
accuracy, and scope of requests for at least
95% of requests.

Timeliness requirements: 95% of all new
products and services shall be released in
conjunction with appropriate bibliographic
instruction services. 95% of collection
maintenance issues shall be reported to NASA

Items circulated
Electronic systems accessed

Jtems shelved .

Included
under Sec.
5.4

Random Sample
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within 24 hours of observance.

SOW 5.1.6 and S5.4.4:
Cataloging and
Processing

Quality requirements: Collection cataloging
and holdings records in all databases shall be
maintained at 95% completeness, accuracy,
currency, and comprehensiveness. 95% of
collections shall be organized accurately and
be in good condition.

Timeliness requirements: (SOW 5.1.6) 95% of
all items processed within the following
periods: Critical items and subscriptions
processed within 24 hours. Documents
processed within 8 working days. Copy
cataloging in 15 working days. Original
cataloging and non-critical items in 25 working
days.

(5.4.4) 95% of mission related materials shali
be cataloged and processed by customer
deadlines or by the next mission for materials
without a specific deadline. Institutional
imagery shall be cataloged and processed
within 15 working days or by customer
specified deadlines.

Number of items cataloged
or indexed per year

Included
under Sec.
S.1and 5.4

SOW 5.2
Records Management
(PMU 27)

Routine Appraisals: complete within 2 weeks
of request Program/Mgt. Appraisals. Critical:
complete same day. Routine shipment
transactions: process in 3 working days and
Program/Mgt. Critical: process immediately to
1 working day.

Records appraisals
conducted, records shipment
transactions completed per
year.

see project
specific work
authorization
s
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Quality requirements:

Contractor shall deliver results that meet the
required precision, accuracy, and scope of
requests for at least 95% of requests.

Activities will be in accordance with NASA
and Federal regulation including NPD 1440.6,
NPG 1441,1, JPD 1440.1, and applicable
sections of the CFR including 36 CFR Ch. 12.

SOW 53

Engineering & Data
Services

(PMU 28)

Quality requirements: Contractor shall deliver
results that meet the required precision,
accuracy, and scope of requests for at least
95% of requests. Contractor shall maintain
collection cataloging and holdings records at
95% completeness, accuracy, currency, and
comprehensiveness. Contractor shall maintain
organization of all collections at 95%
accuracy.

Timeliness Requirements - by patron deadline
for 95% of requests with a deadline and for all
other requests 95% within: Priority and in-
stock requests; 1-2 working days, dependent
on time of customer delivery, processing time,
and courier service. Routine requests (25
pages or less): 4 working days. Large orders
(25-100 pages): 5 working days. Specialty
orders: 7 working days. Facility As-buiits
packages: 10 working days after selection by
As-built Monitor. Contractor shall release

Drawings processed, pulled,
filed, looked-up or copied

per year

40,000

Random Sample
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instructional materials and/or training

programs simultaneously with the release of

systems/services.
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6. EXTERNAL INFORMATION

6.1.  Television Programming and Production

The Contractor shall provide television programming and production consisting of the development and
implementation of products and services that promote a broader awareness and understanding of the
programs, missions, and activities of JSC and NASA. Products and services will fall into one of four
categories: spaceflight mission programming, NASA Television and audio programming (including live
interviews and appearances and education outreach), news and special events programming, and pre-
recorded television production. Requirements can range from & simple one-camera documentation to a
fully scripted live interactive program with an audience at a remote location. Projects may require set
construction. These programs shall be distributed through the JSC cable TV system, the JSC omni-
directional microwave system, NASA television, videotapes or digital files.

The Government will provide existing, complete system drawings and component manuals for the Audio
Control Room (ACR), the Audio Support Room (ASR), and the Program Control Room (PCR). The
system drawings and equipment manufacturer operation manuals shall also be updated and maintained. At
least one copy shall be kept in the correspondmg operatlonal area, and one copy shall be forwarded to the
Office of Public Affairs (PAO).

6.1.1. Spaceﬂight Mission Programming (PMU 32)

The Contractor shall plan and execute live mission television programming 24 hours a day during Space
Shuttle flights and identified ISS operations. Mission programming activities generally consist of live
television program control, audio program control, recording of mission-related audio circuits, televised
briefings, and in-flight crew events.

Substantial ongoing research and coordination with PAO, its customers, and NASA flight controllers shall
be performed by the Contractor to maintain the necessary level of expertise to successfully accomplish this
complex effort. The Contractor shall conduct research and maintain constant awareness of mission
development and planning to adequately execute mission programming. The Contractor shall submit a
mission programming plan and schedule as specified in DRD 38. The Contractor shall generate, maintain
and distribute, electronically or otherwise, documentation of research and planning efforts such as:

s  Shuttle Mission Synopses
o NASA TV Schedule of Televised Mission Events
+  Summary of In-flight Special Events

6.1.1.1. Television Program Control

The Contractor shall provide live television programming from the Program Centrol Room in the Teague
Broadcast Center for broadcasting on NASA Television via domestic satellite and locally via closed circuit.
Local distribution also includes two additional isolated feeds, PAO-1 and PAO-2, which shall be
coordinated and switched in support of local media requirements. Video sources for the broadeasts and
isolated feeds include, but are not limited to, mission downlink, Mission Control views, graphics,
animation, video feeds from other NASA centers, videotaped segments, canned productions, live briefings,
and studio-based programs.

In the Performance Requirements Summary, the performance measurement for Television Program Control
is defined as the number of mission days per year.
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6.1.1.2. Audio Program Control

The Contractor shall control multiple simultaneous audio programs during missions and during mission
simulations from the JSC Audio Control Room in the Teague Broadcast Center. Programming will include
mixing multiple audio sources for live distribution. These sources consist of various Air-to-Ground (A/G)
circuits, PAO commentary, tape playback, telephone and satellite circuits, dedicated four-wire circuits, and
briefing room and studio microphones. The Contractor shall mix audio for press briefings held at JSC and
other NASA Centers and synchronize audio to video for all program feeds. The Contractor shall distribute
programs to news media, JSC personnel, and NASA personnel at other centers. Audio programs consist
of, but are not limited to, NASA Television audio, mission audio, inter-center support andio, PAO-1, and
PAO-2. During certain international missions, additional audio circuit configuration may be required to
broadcast and record translation to and from foreign languages.

In the Performance Requirements Summary, the performance measurement for Audio Program Control is
included in the definition of a mission day.

6.1.1.3. Audio Recording

The Contractor shall record for archival, production, and distribution purposes, throughout the duration of
the missions, the following audio circuits;

® Two Air-to-Ground circuits downlinked on Ku-band or S-band

e One Air-to-Air circuit downlinked on UHF

e Public Affairs Office Commentary

¢ Mission Audio

e NASA Television Audio

e Two time codes (Inter-related Instrumentation Group (IRIG-B) and SMPTE)

The Contractor shall catalog, index, and archive recordings. The Contractor shall copy certain portions of
the audio mission recordings for distribution to the news media and other users. When NASA foreign
partners participate in flights, the Contractor shall record additional audio circuits containing foreign
language translation.

In the Performance Requirements Summary, the performance measurement for Audio Recording is
included in the definition of a mission day.

6.1.1.4. Mission Bricfings

The Contractor shall produce live multi-camera television briefings (i.c., plan; write schedules, outlines,
treatments, and scripts; direct camera operators, lighting and studio technicians, audio technicians, graphic
and videotape operators; coordinate satellite transmissions and language translation as required; integrate
remote video and audio sources) before, during, and after missions to inform the news media and public of
mission status. Most briefings are moderated by a NASA Public Information Officer and may include
graphics, videotape, animation, and multi-point two-way audio for media participation from remote
locations such as other NASA Centers.

In the Performance Requirements Summary, Mission Briefings are included in a mission day.

C-48



Contract NAS 9-9700)
*“adification No. 109
ge 53 of 79

6.1.1.5. In-flight Crew Events

The Contractor shall provide planning, scheduling, and execution of live interactive broadcast
events between crewmembers in orbit and participants on the ground - typically news media and
ViPs. Such events typically consist of two-way audio between the spacecraft in orbit and remote
locations around the world and include live downlink television from the spacecraft. This effort
requires close interaction with ground-based customers and the flight control team. When planning
these events, the Contractor shall receive a list of approved event candidates from PAQ. The
number of events typically equals the number of flight days minus launch and landing days. The
Contractor shall identify in the TV schedule opportunities when such events can be scheduled. The
Contractor shall contact the customer promptly after having received the event information from
PAO to discuss the event’s technical configuration for audio and video circuits and the themes and
messages to be discussed during the event. Also, the Contractor shall send the customer
biographical information about the crew, a mission synopsis, an interview protocol, and other
pertinent information to ensure a successful interview.

In the Performance Requirements Summary, the performance measurement for In-flight Crew Events is
included in the support for a mission day.

6.1.2. Non-Mission Audio Production and Duplication (PMU 33)

The contractor shall record audio circuits in such a way that they can be reproduced and distributed to
news media and other PAO customers. The contractor shall also duplicate original NASA audio
recordings onto cassette, DAT and other in-house available audio formats as needed. In addition, the
contractor shall maintain operational unique recording/playback audio equipment such as the 30-track and
7-track recorders to be able to play back and copy historic NASA recordings made over the last 30 years.

6.1.3 Live Non-Mission Briefings

The Contractor shall produce on short notice news and special events programming to be broadcast on
NASA Television as Agency or Center news warrants. These live briefings are moderated by a Public
Information Officer and usually include NASA senior management, scientists, or experts reporting and
answering questions from the briefing room and from other NASA centers. These briefings may include
graphics, videotape, available animation, and multi-point two-way audio for media participation from
remote locations such as other NASA Centers.

In the Performance Requirements Summary, the performance measurement for News and Special Events
Programming is defined as the number of briefings per year and includes all planning and execution
activities necessary to produce these events.

6.1.4 Live Interviews and Appearances (Live Shots) (PMU 37)

The Contractor shall produce live interviews using the NASA satellite to transmit audio and video to news
or educational organizations. Typically, the customer receiving the transmission will ask questions via a
phene line configured to the interviewee through the Audio Control Room. The on-camera interviewee is
usually an astronaut, scientist, or NASA manager addressing current issues and situated in the studio,
briefing room, or certain on-site facilities that can be configured to the television control rooms. The
Contractor shall produce interviews and appearances sessions with more than one media customer per
session. Typically, these sessions occur on anniversaries of historic NASA events, when NASA programs
reach important development milestones or when the news media is interested in an interview.
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Live interviews from JSC shall be produced when main milestones of the mission operations are
accomplished. In the Performance Requirements Summary, the performance measurement for Live
Interviews and Appearances is defined as the number of live interviews per year. The duration of cach
interview is approximately 10 minutes.

6.1.5. Television and Multimedia Production (PMU 40}

The Contractor shall produce (i.e., plan; write outlines, treatments and scripts; direct; acquire necessary
footage; create still graphics and animation; record all necessary audio elements; and perform off-line and
on-line edit) television productions, programs, features, video files, video news releases, and multimedia
presentations required to publicly communicate and promote JSC and NASA programs, Requirements
may range from a simple one-camera video documentation, to a comprehensive narrative, to a CD package,
to a more complex fully scripted studio production.

Within 2 weeks of receiving a production request the contractor, when requested by the TM, shall submit a
written production plan and budget as described under DRD 18, Upon completion, the contractor shall
submit, when requested by the TM, a Production Project Final Report as described in DRD28 and collect
and store all project documentation in a permanent file.

Television and multimedia production includes, but is not limited to, the following:

s Video packages for preflight briefings. The packages usually include edited footage of payloads to be
flown, graphics, animation of complicated in-flight operation and orbital mechanics, scientific data, and
general comprehensive mission information.

e Three to four feature packages per Shuttie mission, station assembly flights, or identified ISS event
explaining the main mission goals, payloads and activities in space (avg. length 6 minutes) and pre-
recorded crew interviews (avg, length 20 minutes) with each flight crew member for use, as
commentator packages and/or distribution to the news media.

« Packages on the construction status and milestones of the International Space Station, crew features,
training and activities in preparation for [SS missions.

e Flight-Day Highlights-During a Space Shuttle flight, except for landmg day, the Contractor shall edit
* the mission highlights of the day. This summary of the best mission footage of the previous 24 hours
shall run approximately 15 minutes and shall be edited in order of event importance. The crew wake
up call shall always be included in the Flight Day Highlights but not necessarily at the first part, unless
it was the most important event of the day.

« Shuttle Crew Activity Report-This approximately 5 minute report shall be scripted and narrated to
provide a more in-depth explanation of the crew activities containing the most important crew activities
of the previous 24 hours. The Crew Activity Report will air just before the Flight Day Hightight
replays, so that the highlight footage may complement the activity report and provide additional B-roll.

¢ Documentation of PAQ-selected crew training starting approximately six months before a flight-
typically, five or six training sessions per flight crew. During missions, the Contractor shall document
key activities in the Flight Control Room including, but not limited to, launch, deployment and retrieval
of satellites, EVA, dockings and landings.

e A 15- to 20-minute silent post-flight program initially edited for crews to use during a presentation to
NASA employees approximately 10 days after landing. The source footage consists of downlink and
onboard recordings. The Contractor shall record crew narration of the program to create a new sound
version of the program for release.
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o A Mission Highlights Resource Tape, which is a selection of the best video and film images of
a Shuttle flight. This one-hour product is distributed one month to 6 weeks after landing.

o Video news releases for Video File. Video File originates at Headquarters and airs daily on NASA
Television. This up-to-one-hour program provides the national news media with the latest information
about the Agency in the form of loosely edited, B-roll video releases. The crew interviews and crew
training are broadcast on Video File the week before a Shuttle launch. The broadcast typically
originates at NASA Headquarters, but on short notice, may originate at JSC.

s Fully scripted educational programs aimed at students from elementary to high school that discuss
science in a manner that ties spaceflight to the classroom. The average length of these programs is 20
minutes.

o Two three-minute mission overview video presentations per flight edited to music and used at Space
Center Houston to highlight upcoming missions.

» Training programs designed to be used as instructional tools and generally released through videotapes
and other electronic media. The Contractor shall work closely with the customer to pian and produce
the program content.

o Live-to-tape and live-to-air programs.
e Multimedia presentations that include script, outline, audio, video, and/or graphic elements combined
into a PC-based presentation for release on a CD or in a software program such as PowerPoint.

In the Performance Requirements Summary, the performance measurement for pre-recorded Television and
Multimedia Production is defined as the number of productions per year.

6.2. Media Services

The Contractor shall provide products and services to the news media, educational organizations,
media production companies, and other specialized organizations secking acquisition of imagery
and information about the space program. The Contractor shall also provide Media Technical
Assistance that includes, but is not limited to, escorting visiting photo, film, and tetevision
production crews to designated cities. This includes Media Resource Center management, imagery
research assistance, news media assistance, and information distribution via the Code-a-Phone
News Reports.

6.2.1 Media Resource Center Management (PMU 43)

The Contractor shall manage and maintain the still photography, video, and audio collections in the
Media Resource Center in Building 423 and the Building 2N vault. The collections shall be
reviewed, materials added, and materials weeded as appropriate to ensure that the collections
contain relevant NASA and JSC imagery of interest to the news media. New imagery from
missions, NASA Contractors, other NASA centers, and other Government agencies shall be
received, identified, cataloged, captioned, and added to the imagery collections.

The Contractor shall maintain and update electronic databases of all the imagery and audiotapes
contained in the Media Resource Center, as well as maintain information on distribution, audience,
and clients. The Contractor shall establish and follow detailed procedures for the management and
operation of the Media Resource Center in accordance with DRD 37,
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The still photography collection includes stock prints, slides, browsing books, and electronic image
files covering human spaceflight and other JSC activities. These images shall be provided on loan
or permanent retention for news media as appropriate to the type of image and/or request. During
missions, the Contractor shall produce and distribute via hard copy and/or electronically still
images of the mission highlights from live TV downlink and/or from the Electronic Still
Photography Camera (ESC). Still photograph caption information shall be maintained in a
computerized database and shall be provided with the requested images.

The video and audio collections include released video productions, mission briefings and reports,
flight crew training footage, and post-mission products, as well as a collection of mission highlight
audio cassettes from Mercury through STS-41. The Contractor shall distribute products in this
collection on loan or permanent retention as appropriate to the type of image and/or request.

In response to a written request, the Contractor shall provide research support for news media,
educational organizations, media production companies, and other specialized organizations. In
addition, the Contractor shall provide a mechanism through which customers can procure imagery
at their own expense in cases when the desired imagery is not part of the Media Resource Center
lending coliection or when the requesters have unique requirements.

The collection in the Building 2N vault contains video recordings, |6mm film screening prints, and
audio recordings covering various aspects of NASA activities dating back to the inception of
NASA. The Cofitractor shall use this collection to conduct research for news media and
production companies, When appropriate, the Contractor shall provide access to this collection for
clients to conduct research. ‘

The Contractor shall produce daily-recorded audio news reports intended to keep employees and
news media informed of the progress of significant programs, events, and activities at JSC, except
during Shuttle flights or identified ISS operations.

In the Performance Requirements Summary, the performance measurement for Media Resource
Center Management is defined as the number of requests received per year, including product
distribution and research services.

6.2.2 News Media Assistance (PMU 48)

The Contractor shall escort visiting news media and production crews to facilitate their
requirements for JSC imagery acquisition in training facilities and other areas otherwise not
accessible to the public. Upon approval from the Government, the Contractor shall coordinate the
access to the desired sites with the responsible facility managers.

The Contractor shall also assist in the scheduling of astronaut interviews with news media,
coordinate logistics arrangements for visiting media, maintain statistical data, and maintain other
media information on spaceflights.

in the Performance Requirements Summary, there is no performance measurement for News Media
Technical Assistance.
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6.3  Exhibits Program

6.3.1. Exhibit Production (PMU 51)

The Contractor shall design, fabricate, maintain, refurbish, and warchouse PAQ exhibits for use at JSC
and elsewhere as required. The Contractor shall provide model making (fiberglass, metal, and wood),
exhibit structural fabrication, and provide audiovisual equipment maintenance and repair.

* The Contractor shall update presentational narratives, research and prepare copy text, and select
photographs for the existing exhibits in the ISC inventory and new exhibits that may be designed and
produced.

For purposes of satisfying the Performance Requirements, the performance measurement used for exhibit
production is number of new or refurbished exhibits per year.

6.3.2. Artifacts Management (PMU 52)

The Contractor shall store, catalog, and transfer NASA artifacts, both for temporary loan and for final
disposition. The Contractor shall provide for the storage and eventual transfer of space hardware selected
by the Smithsonian Institution as an “artifact.” Accountability of the material shall be the responsibility of
the Contractor from receipt until shipment to the Smithsonian Institution. The Contractor shall be
responsible for all aspects of storage, security, shipping, and maintenance of these artifacts at JSC and the
Space Center Houston, A list of all accountable artifacts mentioned in this section is included in Section J,
Attachment J-10.

For purposes of satisfying the Performance Requirements, the Performance Measurement used for
maintenance of artifacts is the number of scheduled maintenance activities performed per year.

6.3.3 Logistics and Refurbishment (PMU 53)

The Contractor shall implement the exhibits program. Work to be performed includes, but is not limited to,
providing logistics coordination which includes shipping/receiving of exhibit materials, assembly of the
exhibit(s), recording, and scheduling of exhibit event locations and dates as well as responding to requests
for exhibits and maintaining appropriate files and records. The Contractor shal also be responsible for
purchasing special materials and subcontracting for special services. When directed by NASA, the
Contractor shall travel to exhibit locations for the purpose of assembly/dismantling of exhibits and
attending the event as NASA’s representative to disseminate information and respond to inquiries about
NASA programs.

The Contractor shall refurbish existing exhibits for JSC, other NASA centers, NASA
Headquarters, and JSC’s officia! visitor center, Space Center Houston. The exhibits inventory
consists of approximately 275 displays, including artifacts, scale models of spacecraft, static panel
exhibits, and dynamic exhibits containing both audio and projection systems, most of which are
designed to be packed and shipped in fitted crates.

For the purposes of satisfying the Performance Requirements, the Performance Measurement
implementing the exhibits program is the number of specific events at and away from JSC in which
JSC will participate and the number of responses to requests per year. For the production of or
refurbishment of exhibits for JSC and Space Center Houston, the Performance Measurement is the
number of new exhibits produced or refurbished per year and the number of special projects at
Space Center Houston per year.
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6.4, Education and Information Products

6.4.1. Public Affairs Information Products and Services (PMU 57)

The Contractor shall respond to requests for information and materials in various media from JSC,
other NASA Centers, and the general public. The Contractor shall assemble, package, and
disseminate NASA program and educational materials in paper and electronic form to fulfitl
requests and shall prepare special replies to a variety of specific information requests, conducting
the necessary research. On occasion, large-scale preparation of information packages shall be
required to send to NASA-supported conventions, conferences, and educational events.

The Contractor shall warehouse and maintain inventories in electronic and hard copy form of educational
and public informational publications and products. The Contractor shall also develop a user-friendly
means and method to archive, catalog, and retrieve all PAQ materials in electronic and hard copy form.
The Contractor shall make the archives accessible to JSC employees in hard copy form and on the Internet.

For purposes of satisfying the Performance Requirements, the Performance Measurement used for
providing information materials is the number of responses to requests.

6.4.2 Document Development (PMU 58)

The Contractor shall develop and/or update NASA fact sheets, biographies, information
summaries, and answers to frequently asked questions relating to missions, functions,
responsibilities, programs, and personnel at JSC in paper and electronic form. In producing the
above-mentioned products, the Contractor shall adapt these materials for use on the Internet. The
Contractor shall provide administrative, production and writing support for the pubhcatxon of the
Space News Roundup.

For purposes of satisfying the Performance Requirements, the Performance Measurement used for
Document Development is the number of publication/information pieces produced per year.

6.4.3. Public Affairs Qutreach (PMU 39)

The Contractor shall provide outreach planning, coordination, and product development for OQutreach
initiatives and events, for PAO communications planning and activities, and internal communications.

The Contractor shall

* plan, coordinate and staff special Qutreach events, including, but not limited to, crew debriefings,
events at which JSC Open House and Inspection are publicized, auditorium-type programs, and
Center-supported special events both on and off site.

o produce information products including, but not limited to, written documents and schedules,
information packages, press releases and articles, NASA/JSC customer and/or visitor listings, simple
graphic materials not requiring artistic expertise, and developing and/or maintaining mailing lists or
labels.

» conceive, develop, and provide innovative concepts, initiatives and products to publicize
NASA/JSC programs and their benefits.
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For purposes of satisfying the Performance Requirements, the Performance Measurement for Public
Affairs Qutreach is the number of events supported per year.

6.4.4 Public Affairs Internet Operations (PMU 55)

The contractor shall produce and/or update information products for use on the Internet for SC
PAOQ, making maximum use of other products developed for JSC PAQ (e.g.: videotapes, fact sheet
scripts, interviews, graphics, photographs, captions). The contractor shall develop new content and
features as directed by the PAO Technical Monitor. The contractor shall maintain awareness of
current JSC PAO themes and messages and ensure that these are present and consistent in all
Internet materials. The contractor shall coordinate routine delivery of raw materials or data used to
update JSC PAO Internet products from other JSC provider organizations. The contractor shall
maintain constant awareness of new techniques and tools available to improve the delivery of
services via the Internet, and implement where appropriate. '

The contractor shall receive work requests authorized by the Technical Monitor via e-mail or "note
to file” memos. Once developed, the primary method of receiving work requests will be through an
IMPASS-provided, web-based task assignment and tracking system with inputs provided by both
the Technical Monitor and the contractor.

Electronic materials shall meet prevailing World Wide Web (Internet) publishing standards* and
J5C Chief Information Officer (CIO) policy guidelines as specified in *****, Materials presented
for final PAO review shall be resident on an IMPASS-provided development server and will be 95
percent free of errors in content or format. Final published Web materials shall be resident on the
ISP-provided staging server and will be 99.9 percent free of errors in content or format.

In support of PAO web initiatives, the contractor shall;

Generate and update content for all space shuttle flights, and for significant space station events
identified in the PAO mission support plan. The contractor shall maintain awareness of significant
NASA programs, projects and other activities, and in the event of contingencies post appropriate
updates to the development server within one (1) hour of Technical Monitor notification.

Develop and maintain all other public Internet pages (e.g.: JSC Web and all its subsections, JSC
Open House, JSC Daily Cyber Space Roundup newsletter, online version of the bi-weekly
Roundup). Utilize when possible other Internet-ready PAO-developed materials such as
photographs, press releases, brochures, fact-sheets, videos, briefings, interviews, etc. If the
materials are not [nternet-ready, the response time will be negotiated by PAO and IMPASS to
accommodate conversion and/or processing of materials.

The Contractor shail provide a successful upload of any product to the staging server. The
Contractor shall ensure that content is compatible with the Managed Internet Service provider's
(MIS) environment (i.e., Web system). The contractor shall upload the content to the staging
server provided by the Government or MIS contractor. The contractor shall coordinate with the
MIS contractor to resolve any errors or problems associated with the upload. In the event that the
vehicle provided by the Government to deliver the content to the MIS does not allow the Contractor
to meet the delivery schedule, the Contractor is responsible for providing an alternative method of
delivery.

The Performance Measurements for Public Affairs Intemet operations are development tasks,
operations/maintenance tasks, and programming enhancement tasks.
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'6.4.5. Education Outreach (PMU 60)

The Contractor shall perform education cutreach functions that include, but are not limited to, scheduling
and supporting visits by educators and students, responding o requests to support educational outreach
events, preparing and presenting professional development sessions using NASA education materials at
education workshops conferences and related events, The Contractor shall schedule special appearances
and other volunteer work performed by JSC volunteers. The contractor shall maintain in-depth knowledge
of current and future NASA education materials to support the above responsibilities and maintain
educational outreach event information in printed and electronic format. The Contractor shall coordinate
the JASON Project. Specifically, the Contractor shall participate in the "train the trainers” workshop, lead
teacher training activities at JSC, recruit area teachers to participate, conduct activities with students
participating in the JASON Project broadcasts, coordinate administrative activities and record data in
EDCATS.

For purposes of satisfying the Performance Requirements, the Performance Measurement for education
outreach is the number of events per year. Events include classroom visits, classroom or assembly
presentations, science fairs, career days, career shadowing, National Engincers Week, tutoring assignments
and mentoring.

6.5. Community Services

The Contractor shall implement the JSC Community Services Program as described below. For the
purposes of satisfying the Performance Requirements, the Performance Measurement used for
implementing the JSC Community Services Program is the number of tours performed, the number
of requests for appearances scheduled, and the number of special events projects per year.

6.5.1 Appearances Program (PMU 62)

The Contractor shall implement the JSC Speakers Bureau by coordinating and scheduling JSC
personnel for special appearances away from JSC. Responsibilities include, but are not limited to,
receipt and processing of written and verbal requests for speakers and assisting in travel
arrangements.

6.5.2 Visitor Program (PMU 63)

The Contractor shall provide protocol services for special tours of JSC. Special tours are considered to be
visits by high ranking officials of US and foreign governments including heads of state, congressional
office-holders and staf, cabinet-level officials, diplomatic personnel and others as identified by the JSC
Chief of Protocol. Special tours also will be provided for guests of the JSC Center Director and others
approved for VIP tours by the JSC Chief of Protocol. Protocol services include, but are not limited to,
planning, coordinating, and preparing tour agendas; scheduling facilities and presenters; and arranging
transportation, informational materials and presentation items. The contractor also shall provide planning
and implementation for mission-related activities such as Mission Control viewing hours, VIP launch
guests at JSC, KSC launch pass distribution, and crew return ceremonies. Coordination of all
transportation requirements for special groups is also included.
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Reguired Performance Performance Nominal Method of
Service Standard Measurement Thresheld Surveillance
SOW 6.1.1 Spaceflight Planning and execution of live mission Mission programming days 9% Randem
Mission Programming programming 24 hrs, A day on NTV during per year monitoring of live
Shuttle missions including all required programming
(PMU 32) programming elements. Mission schedules are
based on the Flight Plan and the MOD mission Customer feedback
manifest. (Actual Mission Days less than 12
hours will be connted as ¥ of a Mission Day)
Meets technical industry standards and
practices as established by SMPTE.
SOW 6.1.2 Nou-Mission | Quality: - Recordings Random sampling
Audio Production and . . .
Duplication Audio recordings must meet SMPTE technical
standards and practices. No more than
{PMU 33) 2%late.
Timeliness:
Customer requests completed and distributed
within 3 days during non-mission periods. No
more than 2% late,
SOW 6.1.3 Non-mission | Short notice programming for broadcasting on } Number of programs per 15 Monitoring of

Briefings, News and

NTV.

programming
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Required Performance Performance Nominal Method of
Service Standard Measurement Threshold Surveillance
Special Events Meets technical industry standards and year : Customer feedback
Programming practices as established by SMPTE. ‘ ,
(PMU 34)
PMU 35 - Reserved :
PMU 36 - Reserved

SOW 6.1.4 Live Routine minor productions completed 5-8 Number of programs per 435 100% Inspection
Interviews/Appearances | weeks from receipt of request, unless otherwise | year Co .

specified. Meets SMPTE standards.
(PMU 37)

PMU 38 - Reserved

PMU 39 - Reserved

SOW 6.1.5 General Produce scripted and unscripted, live and/or Number of productions ? Random sample
Television and taped broadcast quality video programs, CDs,
Multimedia Production or computer presentations. Customer feedback
(PMU 40) Quatity: Meets SMPTE standards.
Timeliness: As specified in Television
Production Plan or per TSR.
SOW 6.1.5 Tasks Over
Threshold
SOW 6.2 Media Services | Add and caption new imagery one business Numnber of requests received 25000 Random sample
day after receipt from the Photo Lab. per year and observations
(PMU 43 & PMU 48) Fill news media requests within | business day of services
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Required Performance Performance Nominal Method of
Service Standard Measurement Threshold Surveillance
(approx. 1% of total requests) and 5 business provided.
days for routine requests. .
Quality: Caption and catalog data shall be ' Customer feedback
95% complete and accurate. No more than
5% rejected.
Timeliness: Meets 95% of customer-negotiated
due dates
SOW 6.3 Exhibits Produce new exhibits and refurbish/update Produce new exhibit projects | 9 new exhibits | 100% Inspection
existing exhibits as per NASA exhibits design | and/or refurbish existing
(PMU 51, 52, and 53) guidelines. exhibits each year.
Maintain all traveling exhibits/artifacts inas | Number of exhibits/artifacts 275 Random sampling
near-to-originally produced state as possible. | maintained each year.
Provide responses to exhibit requests at and Number of requests per year 450 Random sampling
away from JSC,
SOW 6.3 Exhibits Over 5 Over Threshold | Random sampling
Threshold
SOW 6.4 Education and
Information Products
6.4.1. SOW Public Responds to public inquiries as follows: Responses per year 42,000 Random sampling

Affairs information

Telephone and in-person: immediately
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Required Performanee Performance Nominal Method of
Service Standard Measurement Threshold Surveillance
Products and Services Mail: average 7 working days
(FMU 57) No more than 5% rework :
SOW 6.4.2 Document Zero error rate, meet agreed schedule 95% of | Number of hard copy 25 Random sampling
Development the time publications/information
° materials produced per year

(PMU 58)
SOW 6.4.3 Public Affairs | Quality: Meets the precision, accuracy, and Number of events per year 20 Random sampling
Outreach scope of all requests with no more than 2%

rejected products per event.
(PMU 59)

Timeliness: Meets schedule per event with no

more than 2% late,
SOW 6.4.4 Public Affairs | Information pieces produced/updated with no | Number of development 780 Random sampling
Internet Operations more than 5% errors in review content or tasks per year

format and no more than 0.1% in final . Customer feedback
(PMU 55) published copy Number of operations/ 200

maintenance tasks per year

95% of the high, medium and low priority {(as .

designated on the work order) tasks will be Number of programming 20

completed with the response time indicated in | enhancement tasks per year B

each work order or within the general priority

guidelines specified on Work Authorization.
SOW 6.4.5 Education Meets goals and objectives of NASA’s Educational events per year 25 Random sampling
Outreach education program as identified in the NASA | (workshops, conferences)

Education Program Framework and Customer
(PMU 60) Evaluation System. ' Feedback

Quality: Maintain customer satisfaction ratin
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Required Performance Performance Nominal Method of
Service Standard Measurement Threshold Surveillance
of 4.5 on customer evaluation surveys in
EDCATS system for workshop presentations \
and JASON Project teacher training. '
Timeliness: Per event meets 96% of defined
schedule milestones; increase number of
teachers participating in JASON Project per
year as specified in annual Work
Authorization.
SOW 6.5 Community
Services
SOW 6.5.1 Appearances | Respond to and coordinate requests within 3 Number of scheduled 200 Random sampling
Program weeks AppeArances per year
(PMU 62)
SOW 6.5.2 Visitor Categorize as follows: Critical — response and | Number of tours/event 325 Random sampling
Program coordination required in less than 2 hours; % | projects per year
of these events = 30%
(PMU 63) Nominal — response and coordination required

in 40 hours; % of these events = 70%

Meets 95% of schedule milestones
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Required Performance Performance Nominal Method of
Service Standard Measurement Threshold Surveillance
of 4.5 on customer evaluation surveys in
EDCATS system for workshop presentations ,
and JASON Project teacher training. ‘
Timeliness: Per event meets 96% of defined
schedule milestones; increase number of
teachers participating in JASON Project per
year as specified in annual Work
Authorization.
SOW 6.5 Community
Services
SOW 6.5.1 Appearances | Respond to and coordinate requests within 3 Number of scheduled 200 Random sampling
Program weeks appearances per year
{PMU 62)
SOW 6.5.2 Visitor Categorize as follows: Critical — response and | Number of tours/event 325 Random sampling
Program coordination required in less than 2 hours; % projects per year
of these events = 30%
(PMU 63) Nominal — response and coordination required
in 40 hours; % of these events = 70%
Meets 95% of schedule milestones
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SECTION F
DELIVERIES OR PERFORMANCE
F.1  LISTING OF CLAUSES INCORPORATED BY REFERENCE

NOTICE: The following solicitation provisions and/or contract clauses pertinent to this section are
hereby incorporated by reference:

I. FEDERAL ACQUISITION REGULATION (48 CFR CHAPTER 1)

CLAUSE
NUMBER DATE TITLE
52.211-15 SEP 1990 DEFENSE PRIORITY AND
ALLOCATION REQUIREMENTS
§2.242-15 AUG 1989 STOP-WORK ORDER (ALTERNATE I)
(APR 1984)
52.247-34 NOV 1991 F.O.B. DESTINATION
II. NASA FEDERAL ACQUISITION REGULATION SUPPLEMENT (48 CFR
CHAPTER 18)
CLAUSE |
NUMBER DATE TITLE

No NASA By-reference clauses in Section F.
F.2 COMPLETION OF WORK (JSC 52.212-95) (SEP 1988)

All work required under this contract, including submission of all reports, shall be completed on or before
September 30, 2000.

(End of clause)
F.3 OPTION TO EXTEND COMPLETION OF WORK (JSC 52.217-90)(APR 1993)

The Government may require the Contractor to continue to perform services under this contract, The
Contracting Officer may unilaterally exercise this option by issuance of a unilateral contract modification
30 days or more before the end of the completion date set forth in section F. Should the option be
exercised, the resultant contract will include all terms and conditions of the basic contract as it exists
immediately prior to the exercise of the option, except for the following changes:

OPTION I:

RESERVED

OPTION 2:

A. B.3 entitled, “Estimated Cost, Performance Incentive Fee, and Award Fee”, Paragraph (a) shall be
modified to reflect the addition of $41,048,734 to the estimated cost and $1,231,462 to the performance
incentive fee, Paragraph (b) shall be modified to reflect the addition of $2,052,436 to the Award Fee.

Paragraph (c) shall be modified to reflect the addition of $44,332,632 to the total estimated cost,
performance incentive fee, and award fee of the contract.
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C. F.2 entitled “Completion of Work” shall be modified to extend the ending date of the contract to
September 30, 2002,

(End of Clause)
OPTION 3:
A. B.3 entitled, “Estimated Cost, Performance Incentive Fee, and Award Fee”, Paragraph (a) shall be
modified to reflect the addition of $34,406,512 to the estimated cost and $1,032,195 to the performance
incentive fee, Paragraph (b) shall be modified to reflect the addition of $1,720,325 to the Award Fee.
Paragraph (c) shall be modified to reflect the addition of $37,159,032 to the total estimated cost,
performance incentive fee, and award fee of the contract.

B. F.2 entitled, “Completion of Work” shail be modified to extend the ending date of the contract to April
30, 2004. (The annual Nominal Thresholds will be prorated for this shorter period of time).
(End of Clause)

F4 OPTION FOR ADDITIONAL SERVICES
RESERVED
F.5  SHIPPING INSTRUCTIONS (JSC 52.247-94) (OCT 1993)

All documents shall be shipped to the addresses cited in the Data Requirements Descriptions. Shipment of
all other items shall be as follows:

Parcel Post Shipments and Freight Shipments

Ship to: Transportation Officer, Building 420
NASA Johnson Space Center
2101 NASA Road One
Houston, TX 77058-3696

Mark for: Accountable Property Officer 807402

Mark with: Purchase Request No.
Contract Number: NAS9-97001

For reissue to: Lynn Buquo GC 12 105
(Name) (Mail Code) (Bldg} (Rm)

F.6 PHASE-IN AND PHASE-QUT

(a) Contractor Phase-In. (1) The services provided by this contract are vital to the Government’s
overall effort. Therefore, continuity of these services must be maintained at a consistently high level
without disruption. To this end, the Contractor shall conduct an orderly phase-in of contract activities
prior to assumption of responsibility for the effort described in the Statement of Work (SOW),

(2) Beginning with the effective date of the contract, the Contractor shall have 30 calendar days in
which to conduct phase-in. During this time, the Contractor shall not be responsible for performance of the
effort described in the SOW. It is understood that during phase-in the predecessor contractor(s) will be
performing effort which will be covered by the SOW of this contract after phase-in.

(3) After 30 days from the effective date of the contract (i.e., on the 31st day), the Contractor shall
assume full responsibility for the effort covered by the SOW,
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(4) During phase-in, the Contractor shall:

(i) support a weekly meeting with the predecessor contractor(s) to identify and discuss problems or
areas requiring attention during the phase-in period; and

(ii) perform all activities described in the Contractor’s phase-in plan submitted with its proposal,
and all activities necessary, to ensure effective transfer of all effort from the predecessor contractor(s) and
readiness to assume full contract performance. As a minimum, phase-in must include the following: all
personnel must be trained and must meet contract requirements (certifications, permits, etc.); all
Government Furnished Property must be inventoried; qualified staff must be available and ready to assume
performance (and must have been badged, obtained security clearances (if required), etc.).

(5) The partics agree that the total cost for phase-in shall not exceed 235,040. Any costs incurred
in excess of this amount shall be unallowable under this or any other Government contract.

_(b) Contractor Phase-Out. (1) Upon contract completion, a successor contractor(s) may be
selected to perform the work requirements covered by the SOW. The Contractor will conduct an orderly
phase-out of contract activities prior to completion of this contract and assumption of responsibility for the
effort described in the SOW by a successor contractor(s). The Contractor shall remain responsible for the
effort covered by the SOW during phase-out activities.

(2) Upon written notice by the Contracting Officer, the Contractor shall conduct phase-out
activities for up to 30 calendar days prior to the contract completion date, including:

(i) support & weekly meeting with the successor contractor(s) to identify and discuss problems or
areas requiring attention during the phase-out period; and

(i) negotiate in good faith a plan with the successor contractor(s) to determine the nature and
extent of phase-in and phase-out activities required. The plan shall include effective transfer of all effort to
the successor contractor(s); training of personnel; and any other agreements on steps necessary to ensure a
smooth transition between the contracts. The plan shall be subject to the Contracting Officer’s approval.

(End of clause)
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G.11  PAYMENT OF PERFORMANCE INCENTIVE FEE

The Performance [ncentive Fee under B.2 shall be vouchered in monthly instaliments based upon
a portion of the available Performance Incentive Fee for the year. The portion paid will be fifty percent of
the total available for the year; provided, however, that when the Contracting Officer determines that the
contractor will not achieve a level of performance commensurate with the Performance Metrics Plan in J-
1, payment of provisional fee will be discontinued or reduced in such amounts as the Contracting Officer
deems appropriate. The Contracting Officer shall notify the contractor in writing if it is determined that
such discontinuance or reduction is appropriate.

G.12 CHANGE IN GOVERNMENT-PROVIDED SERVICES (JSC 52-245-98) (FEB 1991)

If the Government fails to provide the services specified in Clause 18-52.245-77, List of Installation-
Provided Property and Services, and that failure adversely affects the Contractor’s ability to perform the
contract, the Contracting Officer shall, upon timely written request from the Contractor, (1) make a
determination of the effect on the Contractor, and (2) equitably adjust the contract in accordance with the
procedures provided in the Changes clause of this contract. Equitable adjustments made pursuant to this
clause, however, shall not include adjustments in fee.

(End of Clause)

G.13 DESIGNATION OF NEW TECHNOLOGY REPRESENTATIVE AND
PATENT REPRESENTATIVE (NASA 1852.227-72)(APRIL 1984)

(a)  For purposes of administration of the clause of this contract entitled “New Technelogy” or
“Patent Rights--Retention by the Contractor (Short Form)”, whichever is included, the following named
representatives are hereby designated by the Contracting Officer to administer such clause:

Title Office Code
New Technology Representative HA
Patent Representative HaA

(b)  Reports of reportable items, and disclosure of subject inventions, interim reports, final
reports, utilization reports, and other reports required by the clause, as well as any correspondence with
respect to such matters, should be directed to the New Technology Representative unless transmitted in
response to correspondence or request from the Patent Representative. Inquiries or requests regarding
disposition of rights, election of rights, or related matters should be directed to the Patent Representative.
This clause shall be included in any subcontract hereunder requiring a “New Technology” clause or
“Patent Rights--Retention by the Contractor (Short Form)” clause, unless otherwise authorized or directed
by the Contracting Officer. The respective responsibilities and authorities of the above-named
representatives are set forth in 1827.375-3 of the NASA FAR Supplement.

(End of clause)
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facilities are still needed for contract performance. Such replacements shall be made with Contractor-
owned facilities and shall not be a direct charge to the contract. The items provided for use on-site shatl be
replaced with items that are compatible with existing systems.

4. The Contractor shall not acquire facility items for the Government, unless specifically authorized by the
contract or consent has been obtained in writing from the contracting officer pursuant to FAR 45.302-1(a).

The Contractor agrees to provide all facilities necessary for performance of this contract except as provided
in 2. above,

(End of Clause)
H.4 KEYPERSONNEL AND FACILITIES 18-52.235-71 (MARCH 1989)

(a) The personnel and/or facilities listed below (or specified in the contract Schedule) are
considered essential to the work being performed under this contract. Before removing, replacing, or
diverting any of the listed or specified personnel or facilities, the Contractor shall (1) notify the Contracting
Officer reasonably in advance, and (2) submit justification (including proposed substitutions) in sufficient
detail to permit evaluation of the impact on this contract.

b The Contractor shall make no diversion without the Contracting Officer's written consent;
provided, that the Contractor Officer may ratify in writing the proposed change, and that ratification shall
constitute the Contracting Officer's consent required by this clause.

(c) The list of personnel and/or facilities (shown below or as specified in the contract Schedule)
may, with the consent of the contracting parties, be amended from time to time during the course of the
contract to add or delete personnel and/or facilities.

Mike Steinacher Program Manager

Mike Smith Information Services Manager

Helge Blucher Television Operations Manager

Harold Rose Graphics & Imagery Services Manager
Jeanne Newman Public Affairs & Media Services Manager

(End of clause)
H.5 BASELINE WORK

(a) Effort required in performance of the Statement of Work (SOW), shall in some instances
be initiated via work authorizations, and all such work authorizations shall be considered to fall within the
baseline requirements of the contract. Except as provided in Clause B.3, paragraph (¢), and in this Clause
H.5 , no work authorization shall give rise to an equitable adjustment in the estimated cost or fee, delivery
schedule, or any other contract provision.

(b) Before proceeding with effort in response to work authorizations issued under certain
paragraphs of the SOW identified in paragraph (c), below, the Contractor shall submit to the Contracting
Officer an estimate of the total cost for completing such work authorization. In the event the cost of such
work authorization, as negotiated between the parties (or unilaterally determined by the Contracting Officer
in the event the parties are unable to agree), is in excess of an applicable threshold designated below, the
work shall be initiated via a change order under the “Changes” clause of this contract and subject to an
equitable adjustment.
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© Statement of Work Paragraph Threshold
4.2.3 Project Engineering Tasks $50,000
4.4 General Television Production $25,000
6.3 Exhibits $25,000

(Only includes new exhibit production
and specific event support at and away

from JSC)
6.5 Community Services $25,000
Other Projects that exceed the threshold $25,000
specified (these may cross multiple
SOW areas)

(d) Each work authorization shall be controlling in making the determination of whether it
falls below the applicable threshold, and such work authorization shall not, for purposes of determining the
applicability of this clause, be added to any other work authorization(s). The parties recognize that several
work authorizations may be grouped together for administrative reasons; however, the dollar value of each
individual work authorization will be controlling in determining whether or not an equitable adjustment is in
order.

(e The estimated cost of a work authorization as negotiated shall be controlling as to whether
a particular work authorization shall be issued as a change order; e.g., if the cost to complete a work
authorization is negotiated as falling below an applicable threshold, it shall not thereafter be subject to an
equitable adjustment, even though the actual cost to complete exceeds such threshold.

63 If the parties cannot reach'an agreement on the cost of a work authorization, the
Contractor shall proceed with the effort as directed by the Contracting Officer, pending resolution of the
disagreement, which shall be subject to the “Disputes” clause of this contract.

{(End of clause)
H.6  SHARED SAVINGS 18-52.243-71 (MARCH 1997)

(a) The Contractor is entitled, under the provisions of this clause, to share in cost savings resulting from the
implementation of cost reduction projects, which are presented to the Government in the form of Cost
Reduction Proposals (CRP) and approved by the Contracting Officer. These cost reduction projects may
require changes to the terms, conditions or statement of work of this contract. Any cost reduction projects
must not change the essential function of any products to be delivered or the essential purpose of services to
be provided under the contract.
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H.10 ADVANCE AGREEMENT ON EQUITABLE ADJUSTMENTS

(a)

(b)

©

@

The purpose of this clause is to set forth the terms and conditions governing
adjustments to the estimated cost and fee, if any, to account for growth or shrinkage in the
work to be performed.

The Government’s objective is to have the SOW performed in the most efficient
manner possible, consistent with the furnishing of high quality services. One means of
achieving this objective is to minimize changes, and thus reduce or eliminate the administrative
costs to both parties that are caused by issuing, pricing, and negotiating changes. The contract
adjustment provisions set forth herein are intended to achieve that objective, while at the same
time compensating the contractor fairly for the furnishing of services that are within a
reasonable range of the baseline work (including workload sizing data) projected to be
performed under the contract.

Effort required in performance of the SOW shall be initiated via work authorizations.
All such work authorizations shall be considered to fall within the baseline requirements of the
contract. Except as provided in this Clause and Clause H.5 Baseline Work, no work
authorizations shall give rise to an equitable adjustment in the estimated cost or fee, delivery
schedule or any other provision,

Adjustment Provisions

L. The elements of the SOW are accompanied by “workload sizing data”
entitled, PMU Nominal Thresholds. These data represent the Government’s estimates of
the level of services required, and are only intended to reflect the amount of activity
anticipated for those elements of work. Workload sizing data do not constitute a imitation
on the contractor’s obligation to perform work in the areas to which they relate.

2. Workload sizing data define the thresholds which must be met before the

performance of work which exceeds or is less than the threshold may become the basis for
a contract adjustment. Work performed under the contract which falls within a range of
plus or minus 15 percent of the workload sizing data will not be subject to contract ,
adjustment (unless an adjustment is necessitated by some other provision of this contract).
The fact that the contractor has performed work that is 15 percent above the workload
sizing data shall not relieve the contractor of its obligation to continue to perform such
work to the extent it is required by the Government.

3. An equitable adjustment (either upward or downward) will be made in the
cost and fee provided for in this contract if both of the following conditions are met at the
end of each fiscal year of the contract:

a. The aggregate value of the nominal thresholds, 72,016,601, specified
in the work breakdown structure has either been exceeded or has not been met by 15
percent; and

b. The net cost increase or decrease of all the workload sizing data
combined (i.e., at the total contract level) is greater than $250,000.

(End of Clause)
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_ATTACHMENT J-|
PERFORMANCE INCENTIVE AND AWARD FEE PLAN

GENERAL

A performance incentive and award fee evaluation procedure is hereby established for
determination of fee payable under this contract. The payment of any fee is contingent upon
compliance with contractual requirements and performance to the degree specified below. A final
performance incentive and award fee determination will be made at the end of each evaluation
period as shown in chart 3, In accordance with the procedures set forth below.

it is emphasized that the Government is looking for a well-balanced, high-quality level of
performance for all tasks undertaken by the Contractor. Further, it must be recognized that
weaknesses in performance in a particular area could have a program impact that is grossly
disproportionate to the weighting of that area. For this reasen, if the Contractor's performance in
any area is the cause of significant, adverse program impacts, the effect of such performance on
the award fee available for the period in question, or for total contract performance, will not be
limited by the weightings allocated to the various areas of performance.

The Government's determination of the amount of performance incentive and award fee eamed
by the Contractar shall be unilateral.

A.  PROCEDURE

1.  The Contractor shall be apprised in writing of a general assessment of its
performance at midterm. It shall be the purpose of these letters to discuss the specific areas, if
any, where the Contractor has excelled and where future Contractor emphasis is necessary.

2. A Performance Evaluation Board (PEB), composed of selected technical and
administrative personnel of NASA, will evaluate the Contractor's performance on a six-month
basis, unless otherwise noted in Table 3, (described in Table 3) as related to the factors listed
elsewhere herein. The PEB, at the end of each evaluation period will prepare a summary of the
semiannual evaluations for review by the Fee Determination Official (FDO). This summary will
include a recommendation as to the adjective rating and numerical score to be assigned for the
Contractor's performance in the preceding evaluation period.

3. Within 15 calendar days prior to the end of an evaluation period contained in Chart 3,
the Contractor may submit a brief summary statement to the Contracting Officer which shall
contain the Contractor's self-evaluation of its achievement as related to the evaluation factors set
forth in B below, together with such supporting data as the Contractor may feel appropriate.

4.  The Contractor shali be furnished a copy of the PEB’s evaluation of its performance
together with the award fee recommendation.

The Contractor shall be afforded the opportunity to submit, for consideration by the
FDO, additional information, including proposed evaluations and conclusions or exceptions to the
evaluations, conclusion, or fee recommendation of the PEB, together with supporting reasons
therefor. The Contractor submissions must be in writing and must be submitted to the
Contracting Officer within 7 calendar days from the receipt of the PEB's evaluation and
recommendation.
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5.  After considering available pertinent information and recommendations, the FDO
shall make an award fee determination. In the event the FDO has not received the submission
from the Contractor, the FDO will not make an award fee determination prior to the expiration
of the 7-day period prescribed above for Contractor submission unless the Contractor has
affirmatively indicated, in writing, that no Contractor submission will be made.

B. EVALUATION FACTORS

1. In determining the amount of award fee payable to the Contractor, the Gevernment
will evaluate the quality (45%), timeliness (30%), and cost (25%) of the Contractor's
performance of the IMPASS contract. This does not preclude the Government from identifying
weaknesses in performance in a particular area that could have a program impact that is
grossly disproportionate to the weighting of that area. For this reason, if the Contractor's
performance in any area is the cause of significant, adverse program impacts, the effect of
such performance on the award fee available for the period in question, or for total contract
performance, will not be limited by the weightings allocated to the various areas of
performance (quality, timeliness and cost). The Contractor's performance achievement will be
determined by the Government in accordance with the rating system set forth herein. The
Govemnment has the right to perform an award fee evaluation of the Performance
Measurement Units (PMU) delivered during the evaluation period regardiess of the PMU
performance against the PIF metrics.

2. The Performance Incentive Fee (PIF) metrics are identified in Table 4. The
contractor shall meet or exceed the metrics specified in order to receive the Performance
incentive Fee for each evaluation period. The amount of PIF earned will be determined as
follows:

a. Of the 21 PMU metrics identified, 17 must be met or exceeded in
order to receive 50% of the available performance incentive fee

b. Of the 21 PMU metrics identified, 19 must be met or exceeded in
order to receive 75% of the available performance incentive fee

C. Of the 21 PMU metrics identified, 21 must be met or exceeded in
order to receive 100% of the available performance incentive fee

C. FEE AVAILABLE EACH PERIOD
The amount of fee available for each period is identified below in Table 3.
D. AWARD FEE RELATIONSHIP TO PERFORMANCE INCENTIVE FEE

If the Contractor's adjective award fee rating for any period results in a score less than
80, the Contractor will not be paid the PIF for that evaluation period. Interim PIF paid for that
period shall be credited to the Government on the Contractor's ensuing cost invoice. The PIF
for that period shall not be available for future periods.

E. AWARD FEE EVALUATION SCALE

In order to earn any award fee, the Contractor must perform within the performance level
definitions set forth on the Evaluation Scaie on Table 1 on the following page. The range of
fee to be eamed for performance within the defined levels is also set forth in terms of
percentage of maximum award fee available on Table 2. The evaluation periods for award fee
distribution are specified on Table 3.
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TABLE 1 ‘

EVALUATION SCALE

ADJECTIVE GRADE RANGE

Excellent

Very Good

Good

Satisfactory

Poor/Unsatisfactory

91-100

81-90

71-~80

6170

60 & Below

DEFINITION

Of exceptional merit; exemplary performance in a
timely, efficient, and economical manner; very minor (if
any) deficiencies with no adverse effect on overall
performance.

Very effective performance, fully responsive to contract
requirements accomplished in a timely, efficient, and
economical manner for the most part. Only minor
deficiencies. ‘ -

Effective performance; fully responsive to contract
requirement; reportable deficiencies, but with little
identifiable effect on overall performance.

Meets or slightly exceeds minimum acceptable
standards; adequate results. Reportable deficiencies
with identifiable, but not substantial, effects on overall
performance.

Does not meet minimum acceptabie standards in one
or more areas; remedial action required in one or more
areas; deficiencies in one or more areas which
adversely affect overall performance.
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TABLE 2
AWARD FEE PERFORMANCE

POINTS ADJECTIVE GRADE RANGE % OF FEE
60 or below POOR/UNSATISFACTORY 0
61 61
62 62
63 63
64 64
65 SATISFACTORY 65
66 66
67 67
68 68
69 69
79 70
71 71
72 72
73 73
74 74
75 GOOD 75
76 76
77 77
78 78
79 79
80 80
81 81
82 82
83 83
84 84
85 VERY GOOD 85
86 86
87 87
88 88
a9 89
90 90
91 91
92 92
93 93
94 94
95 EXCELLENT 95
96 ' 96
97 a7
98 98
99 99
100 100



Contract NAS 9-97001
Modification No. 109
Page 77 of 79

J-5

TABLE 3 o
PERFORMANCE INCENTIVE AND AWARD FEE AVAILABLE
EVALUATION PERIODS
PERIOD AVAILABLE AVAILABLE TOTAL AWARD FEE EARNED TOTAL
PERFORMANCE | AWARD FEE | AVAILABLE EARNED & INCENTIVE | ACTUAL FEE
_ INCENTIVE FEE FEE SCORE FEE EARNED
1 5/1/97 — 8130197 $171,000 $171,000 $135,090 / 79 $135,090
2 | 10/1/97 — 3/31/98 $199,311 $199,311 $175,394 / 88 $175,394
3 | 4/1/98 - 9/30/98 $199,311 $199,311 $167,421 / 84 $167,421
4 | 10/1/98 - 3/31/99 $199,311 $199,311 $179,380 / 90 $179,380
5 | 4/1/99 — 9/30/99 $199,311 $199,311 $185.359 / 93 $2,412,712 $2,598,071
6 | 10/1/99-3/31/00 $292,511 $487,517 $780,028
7 | 4/1/00-9/30/00 $292 511 $487,517 $780,027
{81 10M/00 — 3/31/01 $303,318 $505,530 . $808,848
9 | 4/1/01 - 9/30/01 $303,318 $505,530 $808,847
10 | 10/1/01 ~ 3/31/02 $312,413 $520,689 $833,102
11 ] 471702 - 9/30/02 $312413 . $520,689 $833,102
12 | 10/01/02 — 3/31/03 $321,828 $536,380 $858,209
13| 4/1/03 - 9/30/03 $321,828 $536,380 $858,208
14 | 10/1/03 — 4/30/04 $388,539 $647,565 $1,036,104
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TABLE 4
PERFORMANCE INCENTIVE METRICS

PMU

Quality Timefiness

(1) Graphics Services

No more than 5% rejected | No more than 5% late

(2) Publications

No more than 5% rejected | No more than 5% late

(4) Forms Management

No more than 5% rejected | Meets average turaround
of 2.5 to 5 days per form.

(6) Digital Imagery
Operations

No more than 5% rejected | No more than 5% late

7) Imagery Acquisition

No more than 5% rejected [ No more than 5% late

(8) Still Photo Laboratory
Operations

No more than 5% rejected | No more than 5% late

(9) Motion Picture Lab.
Operations

No more than 5% rejected | No more than 5% late

(10) Mission Operations

Signal distribution per Meets 24 hours a day,
SMPTE standards uninterrupted processing,
‘ monitoring, recording, and
distribution of all mission
video downlinks and

simulations
(11) Technical Operations | No more than 1% rejected | Dub sets are completed
within 5 days.
(12) Video None Meets event schedules
Teleconferences
(13) Audiovisual Support No more than 5% Meets established
and Events Management equipment failures or schedules
planning errors
(14) Equipment Loans No more than 5% Meets established
equipment failures scheduled

(15) Image Transfers

Meet SMPTE standards Transfers complete within
one day of request

(16) Category 1, TV

Installation performance Operation within 15

Engineering conforms to contractually working days of receipt of
specified standards task.
(17) Category 2, TV System performance Project plan submitted
Engineering conforms to standards within 15 working days or
as specified in TSR
(18) Engineering Study None Preliminary resutts

and Consuitation

delivered in 30 days and
final report submitted within
45 or as specified on TSR

(19) Maintenance Equipment operates Pre-mission PM complete
according to 10 days prior to launch
manufacturer's
specifications
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PMU Quality Timeliness
{20) Repair Equipment operates Routine repairs complete
according to within 2 working days.
manufacturer's Program/management
specifications critical completed within 4
v hours
(22) Printing GPO Level 3, na more than | 50K impressions or less

5% rejected

complete in 3 working
days; 50 to 200K within 7;
program/management
critical within 24 hours

(23) Data Conversion

Meets JSC Spec. 1-a, JSC
spec.e, and SB-M-0001 for
microforms. No more than
5% rejected

Routine requests filled by
customer-negotiated date
and program/management
critical complete from
immediate to 5 days

(24) Mail and Distribution

No more than .05% error
per performance period

Mail processed within 24
hours
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.od

5% rejected

- PMU Quality Timeliness
(20) Repair Equipment operates Routine repairs complete
according to within 2 working days.
manufacturer's Program/management
specifications critical completed within 4
hours
(22) Printing GPO Level 3, no more than | 50K impressions or less

complete in 3 working
days; 50 to 200K within 7;
program/management
critical within 24 hours

(23) Data Conversion

Meets JSC Spec. 1-a, JSC
spec.e, and SB-M-0001 for
microforms. No more than
5% rejected

Routine requests filled by
customer-negotiated date
and program/management
critical complete from
immediate to 5 days

(24) Mail and Distribution

No more than .05% error
per performance period

Mail processed within 24
hours
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18-52.227.9¢

COMMERCIAL COMPUTER
'SOFT¥ARE-LICENSING
(DECEMBER. wan

- - IR

(a2} Any “delivered commcrci:l

computer scltware (including docu- -

mentation  thereof) developed 2t
srivaie  expénse and claimed as
proprictary shall be subject to the
restricted rights in parazgraph ()
below. YWhere the veandor/coatractor
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Contract NAS 8-97001
Modification No. 111
Page 2 of 3

1. Incremental funding for the contract is hereby increased by $599,632.93.
a. B.418-52.232-81 CONTRACT FUNDING (JUN 1990)", is amended to read as follows:

(a) For purposes of payment of cost, exclusive of fee, in accordance with the Limitation of
Funds clause, the total amount allotted by the Government to this contract is $ 54,878,857.50.
This allotment is for Information, Imagery, Media and Public Affairs Support Services and covers the
period from January 1, 1997, through April 15, 2000.

(b) An additional amount of $2,040,190.00 is obligated under this contract for payment of fee.”

b. The following funds are cbligated:

Purchase Request No. Accounting and Appropriation Data Amount
000-063-301(Y) 283-10-AL-00-HC-RA-2590-RA 11 $950.00
00-059-EC1(Y) 001 477-73-16-AD-6A-EC-2550-EC51 $5,473.00
00-045-SF2(Y) 001 [131-20-30-21-5A-SF2550-SF1 $5,000.00
00-055-SD2(Y) 1398-45-TX-01-SD-SD11-2000 $60,000.00
111-40-20-TX-SD-SD11-2000 $4,525.00
475-81-13-TX~-SD-SD11-2000 $37,725.00
250-90-21-TX-SD-5D11-2000 $46,760.00
00-076-MA1(Y) 001 260-10-23-DT-6A-MA2511-MA11 $200,000.00
00-080-AP2(Y) 283-10-00-01-3B-AP-2590-AP11 $332.70
478-11-30-00-3B-AP-2590-AP11 1,300,00
478-11-30-00-3B-AP-2590-AP11 $230,000.00
284-00-WA-O1-3B-AP-2590-AP11 $977.23
284—00-WA-02-3B-AI_?-2590-AP11 $1,600.00
|284-00-WA-03-3B-AP-2590-AP11 $6,000.00
TOTAL $599,632.93
¢. Cumulative Funding Data:
Previous Mod 108 Mod. 111 New Total
Cost $54,279,224.57 $599,632.93 $54.,878,857.50
Fee $2,040,190.00 $2,040,190.00
Total ' $56,319,414.57 $599,632.93 $66,919,047.50




Contract NAS 8-97001
Modification No. 111
Page 30f 3

* The total so derived will represent the target cost for purposes of determining incentive fee, The target fee
(incentive fee) will be determined in the same manner, using the target fee (incentive fee) values set forth in
Section J-1.

(¢) The estimated cost, target fee, and maximum award fee set forth above are based on the unit cost and
fee values, and the Government’s estimated unit requirements which are set forth in the “Performance
Measurements Summary” in the Statement of Work. If, during the period of the contract, the Government’s actual
requirements exceed one or more of the estimates in the Petformance Measurements Summary, the Contracting
Offficer will issue a contract modification setting forth a revised estimate (or estimates) and increasing the contract
estimated cost, target fee (incentive fee), and maximum award fee proportionately. The unit cost and fee values
which will be used for this purpose are those which apply to the time period during which the additive units of
work are expected to be delivered.

The maximum award fee set forth above for unit deliverables is, as indicated in the preceding paragraph, an
estimate which is based on the Government’s expected requirements. Notwithstanding any other provision of this
contract, the amount of fee which will be made available for earning by the contractor, for unit priced work, will be
based on the actual number of units farmished by the contractor multiplied by the respective unit fee rate for the
time period in which the units of work were delivered.

() Notwithstanding any other provision of this contract, the contractor shall not earn any incentive fee as
provided herein if the average of the award fee scores for the six-month periods comprising the contract is less than
80, provided, however, that for purposes of determining the average score, the single highest and single lowest
scores shall not be included in the computation.

(8) The maximum total fee (award and maximum incentive) that can be earned under this contract is
10% of the target cost in accordance with FAR 15.903 (dX2).

(End of Clause)

B4 CONTRACT FUNDING (NASA 18-52.232-81)(JUN 1990)

(@) For purposes of payment of cost, exclusive of fee, in accordance with the Limitation of Funds

clause, the total amount allotted by the Government to this contract is $54,878,857.50. This allotment is for the
Information, Imagery, Media, and Public Affairs Support Services (IMPASS) and covers the following estimated
period of performance: January 1, 1997, through April 15, 2000. -

() An additional amount of $2,040,190 obligated under this contract for payment of fee.

(End of clause)



el

OMB Approval No. 2700-0042

AMENDMENT OF SOLICITATION/ 1. CONTRACT ID CODE PAGE OF PAGES
‘ MODIFICATION OF CONTRACT 1 ]
2. AMENDMENT/MODIFICATION NO. | 3. EFFECTIVE DATE 4. REQUISITION/IPURCHASE REQ. NO. 5. PROJECT NO. (If applicable)
112 SEE BLK 16 N/A
6. ISSUED BY ‘ coog | BJ22/Z44 7. ADMINISTERED BY (If ather than item 6) CODE ]

NASA Johnson Space Center
Institutional Procurement Office
Attn; Geraldine B. Mason
Houston, TX 77058

8. NAME AND ADDRESS OF CONTRACTOR (No., street, county, Stale, and ZIP Cade)
InDyne, Inc.

Attn: S. Michael Smith

Mail Code IDI/GA

2101 NASA Road 1

Houston, TX 77058

CODE FACILITY CODE
(x)_{ 9A. AMENDMENT OF SOLICITATION NO. 9B. DATED (SEEITEM 11)
10A. MODIFICATION OF CONTRACT/ORDER NO, 108. DATED (SEE ITEM 13)
X NAS 9-67001 12-10-96

11, THIS ITEM ONLY APPLIES TO AMENDMENTS QF SOLICITATIONS

l:] The abave numbered sollcitation is amended as set forth in lem 14. The hour and dale specified for receipt of Offers D ls extended, D is not extended.
Offers must acknowledga receipt af this amandment prior 1o the haut and date specilied in the salicitation or as amended, by one aof the fallowing methods:

(a) By compleling lems 8 and 15, and returning D copies of the amendment; (b) By acknowledging receipt of this amendment an each copy of the offor

submitted: o (c) By separate latles or telegram which includes a reference lo the sollcitation and amendment numbers. FAILURE OF YOUR ACKNOWLEDGEMENT TO
8E RECEIVED AT THE PLACE DESIGNATED FOR THE RECEIPT OF OFFERS PRIOR TO THE HOUR AND DATE SRECIFIED MAY RESULT IN REJECTION OF
YOUR OFFER. if by virtue of this amendmant you desire lo change an offer already submitted, such change may be made by telegram or letter, pravided each telegram
or letter makes raference to the solicitation and this amendment, and is receivad prlor to the opening hour and date specified. :

12, ACCOUNTING AND APPROPRIATICN DATA (if required)

13, THIS ITEM APPLIES ONLY TO MODIFICATIONS OF CONTRACTS/ORDERS,
{T MODIFIES THE CONTRACT/ORDER NO. AS DESCRIBED IN [TEM 14.(x)

{x) A. THIS CHANGE ORDER (S ISSUED PURSUANT TQ: (Speacify authority) THE CHANGES SET FORTH IN ITEM 14 ARE MADE IN THE
CONTRACT ORDER NO. IN ITEM 10A.

B. THE ABOVE NUMBERED CONTRACT/CRDER IS MODIFIED TO REFLECT THE ADMINISTRATIVE CHANGES (such as changes in paying office,
appropriation date, etc.) SET FORTH IN ITEM 14, PURSUANT TO THE AUTHORITY OF FAR 43.103(b).

C. THiS SUPPLEMENTAL AGREEMENT 1S ENTERED INTO PURSUANT TO AUTHORITY OF:

d. OTHER (Specify type of modification and authority)
X Mutual Agreement of the Parties

E. IMPORTANT: Conlractor D is nol, is requirad to sign this document and return 3 copies to the issuing office.

14. description of amendmenVYmodification (Organized by UCF section headings, Including solicitation/contract subject matter where feasible.)

The purpose of this modification is to clarify the effective date for the IMPASS Contract Restructuring Modification Number
109. The effective date is October 1, 1999,

Excapt as ptowided herain, all terms and conditions of the documant referenced in itam 9A ar 10A. as heratofora changed, remains unchanged and in full force and effect.

15A. NAME AND TITLE OF SIGNER (Type or print) 18A. NAME AND TITLE OF CONTRAGTING OFFICER (Type or print)
S. Michael Smith, Acting Program Manager Geraldine B. Mason, Contracting Officer

158, CONTRACTOR/ORFERO. 16C. DATE SIGNED 168. UNITEQ, STATES C F AMERICA 16C. DATE SIGNED
BY
~28 - M%
25-0D

{Signature of person authorized to sign) {Signature of Contracting Officer) 3 ’516 ’//D

NSN 7540-01-152-8070 30-108 STANDARD FORM 230 (Rev. 10-83)
PREVIOUS EDITION UNUSABLE JSC MS Ward (Aug 95) Prescribed by GSA
FAR (48 CFR) 93.242



P OMB Approval No. 2700-0042

' AMENDMENT OF SOLICITATION/ 1. CONTRACT (D CODE PAGE OF PAGES
MODIFICATION OF CONTRACT 1 | 3
2. AMENDMENTMODIFICATION NO. 3. EFFECTIVE DATE 4. REQUISITION/PURCHASE REQ. NO. 8. PROJECT NO. (¥ apoilcabie)
112 (CCO 16) SEE BLK 16 N/A
8. ISSUED BY cobe | BJ2/Z44 7. ADMINISTERED BY (I other then ftem 6) CODE |
NASA Johnson Space Center

Institutional Procurement Office
Attn: Geraldine B. Mason

Houston, TX 77058

3. NAME AND ADDRESS OF CONTRACTOR (No.. street. countv, State. and ZIP Code)

InDyne, Inc.

Attn: S. Michael Smith

Mail Code IDI/GA

2101 NASA Road 1

Houston, TX 77058

CODE FACILITY CODE

{x) | 9A. AMENDMENT OF SOLICITATION NO. 9B. DATED (SEE (TEM 11)
10A. MODFICATION OF CONTRACT/ORDER NO. 108. DATED /SEE (TEM 13)

X NAS 997001 12-10-96

11, THIS ITEM ONLY APPLIES TO AMENDMENTS OF SOLICITATIONS

[] The above numbered solicitation is amended as set forth in ftem 14. The hour and date soecified for receint of Offers || is extended. || is not extended.
Offers must acknowledge receipt of this amendment prior to the hour and date specified in the solicitation or as amended, by one of the following methods:

{a} Bv completina tams 8 and 15. and returnina D cooies of the amendment: (b} By acknowiedaina receipt of this amendment on each coov of the offor

submitted; or (c) By separate letier or telearam which includes a reference fo the soiicitation and amendment numbers. FALURE OF YOUR ACKNOWLEDGEMENT TO
BE RECEIVED AT THE PLACE DESIGNATED FOR THE RECEIPT OF OFFERS PRIOR TO THE HOUR AND DATE SPECIFIED MAY RESULT IN REJECTION GF
YOUR OFFER. I by virtue of this amendment you desire fo change an offer aiready submitied, such change may be made by telegram or letier, provided each telegram

or letter makes reference to the sollcitation and this amendment, and is received priot to the opening hour and date specified.

12. ACCOUNTING AND APPROPRIATION DATA (if raouired)

13. THIS ITEM APPLIES ONLY TO MODIFICATIONS OF CONTRACTS/ORDERS,
T MODIFIES THE CONTRACT/ORDER NO. AS DESCRIBED N ITEM 14.(x)

()| A THIS CHANGE ORDER IS ISSUED PURSUANT TO: {Soecifv authoritvs THE CHANGES SET FORTH IN [TEM 14 ARE MADE IN THE
X CONTRACT ORDER NO. IN [TEM 10A.

8. THE ABOVE NUMBERED CONTRACT/ORDER IS MODIFIED TO REFLECT THE ADMINISTRATIVE CHANGES (such as chanaes in pavina office.
appropriation date, etc.) SET FORTH IN ITEM 14, PURSUANT TO THE AUTHORITY OF FAR 43.103(b).

C. THIS SUPPLEMENTAL AGREEMENT IS ENTERED INTO PURSUANT TQ AUTHORITY OF:

d. OTHER (Soecifv tvoe of modification and authoritv)

E IMPORTANT: Contracior [ X isnot, [ | is required 1o sign this document and retum coples to the Iasuing office.

14, description of amendment/maodification (Oraanized by UCF saction headinas. includina soficitationftontract subiect matter where foasibie.)
The purpose of this modification is to issue Contract Change Order 16 to authorize work for the Shuttle Program

Process Control Video Project.

The value of this work shall not exceed $135,000, The anticipated date for definitization is 30 days after the date in
Block 16C.

The attached replacement vages contain bar marks reflecting the changes,
Excapt as pravided harein, alf terms and conditions of the document referenced in tem 9A or 10A, a8 herstofors changed. remains unchanged and in full force and effect

15A. NAME AND TITLE OF SIGNER (Type or print) 18A. NAME AND TITLE OF CONTRACTING OFFICER (Type or print)
Geraldine B. Mason, Contracting Officer

158. CONTRACTOR/OFFEROR 15C. DATE SIGNED 18B. UNITED,8TATES ERICA 18C. DATE SIGNED
BY él % ; é %%:
/M s kf_j’

(Signatura of person authorized {0 sign) (Signature of Conlracting Officer)
NSN 7640-01-152-8070 30-105 STANDARD FORM 30 (Rev. 10-83)
PREVIOUS EDITION UNUSABLE JSC MS Word (Aug 95) Prascribed by GSA

FAR (48 CFR) 53.243



* A Mission Highlights Resource Tape, which is a selection of the best video and film images of a
Shuttle flight. This one-hour product is distributed one month to 6 weeks after landing.

¢  Video news releases for Video File. Video File originates at Headquarters and airs daily on NASA Television.
This up-to-one-hour program provides the national news media with the latest information about the Agency in
the form of loosely edited, B-roll video releases. The crew interviews and crew training are broadcast on Video
File the week before a Shuttle launch. The broadcast typically originates at NASA Headquarters, but on short
notice, may originate at JSC,

¢ Fully scripted educational programs aimed at students from elementary to high school that discuss science in a
manner that ties spaceflight to the classroom. The average length of these programs is 20 minutes.

¢ Two three-minute mission overview video presentations per flight edited to music and used at Space Center
Houston to highlight upcoming missions.

¢  Training programs designed to be used as instructional tools and generally refeased through videotapes and
other electronic media. The Contractor shall work closely with the customer to plan and produce the program
content,

» Live-to-tape and live-to-air programs.

¢ Multimedia presentations that include script, outline, audio, video, and/or graphic elements combined into a PC-
based presentation for release on a CD or in a software program such as PowerPoint. ‘

In the Performance Requirements Summary, the performance measurement for pre-recorded Television and
Multimedia Production is defined as the number of productions per year.

Over Threshold;

* 1. Shuttle Program Process Control Video

6.2. Media Services

The Contractor shall provide products and services to the news media, educational organizations, media
production companies, and other specialized organizations seeking acquisition of imagery and information
about the space program. The Contractor shall also provide Media Technical Assistance that includes, but
is not limited to, escorting visiting photo, film, and television production crews to designated cities. This
includes Media Resource Center management, imagery research assistance, news media assistance, and
information distribution via the Code-a-Phone News Reports,

6.2.1  Media Resource Center Management (PMU 43)

The Contractor shall manage and maintain the stitl photography, video, and audio collections in the Media
Resource Center in Building 423 and the Building 2N vault. The coflections shall be reviewed, materials
added, and materials weeded as appropriate to ensure that the collections contain relevant NASA and JSC
imagery of interest to the news media. New imagery from missions, NASA Contractors, other NASA
centers, and other Government agencies shall be received, identified, cataloged, captioned, and added to the
imagery collections.

The Contractor shall maintain and update electronic databases of all the imagery and audiotapes
contained in the Media Resource Center, as well as maintain information on distribution, audience,
and clients. The Contractor shall establish and follow detailed procedures for the management and
Operation of the Media Resource Center in accordance with DRD 37.



F ill news media requ&sts within 1 business day

LE X o~ P 1 LI K]

Required Performance Performance Nominal Methed of
Service Standard Measurement Threshold Surveillance
Special Events Meets technical industry standards and year Customer feedback
Programming practices as established by SMPTE.
(PMU 34)
PMU 35 - Reserved
PMU 36 - Reserved
SOW 6.1.4 Live Routine minor productions completed 5-8 Number of programs per 435 100% Inspection
Interviews/Appearances | weeks from receipt of request, unless otherwise year
specified. Meets SMPTE standards.
(PMU 37) .
PMU 38 - Reserved
PMU 39 - Reserved
SOW 6.1.5 General Produce scripted and unscripted, live and/or Number of productions 1 Random sample
| Television and taped broadcast quality video programs, CDs,
Multimedia Production or computer presentations. Customer feedback
(PMU 40) Quality: Meets SMPTE standards.
Timeliness: As specified in Television
Production Plan or per TSR.
SOW 6.1.5 Tasks Over
Threshold
SOW 6.2 Media Services | Add and caption new imagery one business Number of requests received 25000 Random sample
day after r from the Photo Lab. ear i
(PMU 43 & PMU 48) y eceipt pery and observations

of services
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The value of this work is changed to not-to-exceed $894,000, an increase of $294,000. The anticipated date for
definitization is 30 days after the date in Block 16C.

Except a9 provided herein, sh terns and conditons of the document ref srenced In Rom DA o7 10A, 44 herstofors changed. emaine unchanges snd in full force and sffact,
15A. NAME AND TITLE OF SIGNER (Type or print} 18A. NAME AND TITLE OF CONTRACTING OFFICER {Typea or print) j

Geraldine B. Mason, Contracting Officer

15B. CONTRACTOR/OFFEROR 15C. DATE SIGNED 18B. UNITEQ STATES OF AMERICA 16C. DATE SIGNED
i 2 o
(Signature of person suthorized o sign) (Signsture of Contracting Officer) -
NSN 7540-01.152.8070 30-108 STANDARD FORM 30 (Rev, 10.63)
PREVIOUS EDITION UNUSABLE JSC MS Word (Aug 05) Prescribad by GSA

FAR (48 CFR) 53.243
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AMENDMENT OF SOLICITATION/ 4, CONTRACT ID CODE PAGE OF PAGES
MODIFICATION OF CONTRACT 1| 2
2. AMENDMENT/MOCIFICATION NO. 3. EFFECTIVE DATE 4. REQUISITION/PURCHASE REQ. NO. 5. PROJECT NO. (¥ anoiicsble)
115 ‘ SEE BLK 16 N/A
8. ISSUED BY copE | BJ22/ 744 7. ADMINISTERED BY (¥ other then ftem 6) CODE ,
NASA Johnson Space Center

Institutional Procurement Office
Attn: Bj2/Geraldine B. Mason

Houston, TX 77058 .

8. NAME AND ADDRESS OF CONTRACTOR (No.. street. county. State. end ZIP Code)

InDyne, Inc.

Attn: S. Michael Smith

Mail Code IDI/GA

2101 NASA Road 1

Houston, TX 77058

CODE : FACILITY CODE

{X) | aA. AMENDMENT OF SOLICITATION NO. 9B. DATED (SEE ITEM 11}
, 10A. MODIFICATION OF CONTRACT/ORCER NO. 10B. DATED fSEE ITEM 13)

X NAS 997001 12-10-96

11, THIS ITEM ONLY APPLIES TO AMENDMENTS OF SOLICITATIONS

[ The above numbered sclicitation is amended as set forth In em 14, The hour and date sbecified for receiotof Offers || is extended. || Is not extended.
Offers must acknowledge recaipt of this amendment prior to the hour and date specified in the solicitation or as amendad, by one of the following methods:

{a) Bv comoietina Nems 8 and 15. and retuming D cooies of tha amendment: {b} Bv acknowledaina receivt of this amendment on each cooy of the offor

subimitted: or (c) Bv separate letter or telearam which includes a reference to the solicitation and amendment numbers. FAILURE OF YOUR ACKNOWLEDGEMENT TO
BE RECEIVED AT THE PLACE DESIGNATED FOR THE RECEIPT OF OFFERS PRIOR TO THE HOUR AND DATE SPEGIFIED MAY RESULT IN REJECTION OF
YOUR OFFER. If by virtue of this amendment you desire to change an offer already submitied, such change may be made by telegram or letter, provided each talegram

or fetter makes reference to the solicitation and this amendment, and |s recetved prior to the opening hour and date specified.

12. ACCOUNTING AND APPROPRIATION DATA (¥ reauired)

13, THIS ITEM APPLIES ONLY TO MODIFICATIONS OF CONTRACTS/ORDERS,
IT MODIFIES THE CONTRACT/ORDER NO. AS DESCRIBED IN ITEM 14.0)

(x| A THIS CHANGE ORDER IS ISSUED PURSUANT TO: (Soecifv authoriti THE CHANGES SET FORTH IN ITEM 14 ARE MADE IN THE

CONTRACT ORDER NO. IN ITEM 1QA.

x appropriation date, etc.) SET FORTH IN [TEM 14, PURSUANT TO THE AUTHORITY OF FAR 43.103(b).

B. THE ABOVE NUMBERED CONTRACT/ORDER IS MODIFIED TO REFLECT THE ADMINISTRATIVE CHANGES (such as chances in pavina office,

€. THIS SUPPLEMENTAL AGREEMENT IS ENTERED INTO PURSUANT TO AUTHORITY OF:

d. OTHER (Soeciv tvoe of modification and suthoritv)

E. IMPORTANT: Contractor isnol, [ ] is required to sign this document and return copies o the issuing office.

14, descriotion of amendmentmodification (Oruanized bv UCF section headinas. including solicitation/contract subiect matter where feasible. )

The purpose of this modification is to recognize earned Award and Performance Incentive Fees for the evaluation

period October 1, 1999 through March 31, 2000.

Excapt as provided herein, ali tarms and conditions of the documant referenced in X8m 9A or 10A, as heretofore changed, remains unchanged and in fuil force and effect.

15A. NAME AND TITLE OF SIGNER (Type or print) 18A. NAME AND TITLE OF CONTRACTING OFFICER (Type ar print)

Geraldine B. Mason, Contracting Officer

15B. CONTRACTOR/OFFEROR 15C. DATE SIGNED 168. UNITED STATES QF AMERICA 18C. DATE SIGNED
Lol B1Y) et
(Signature of person authorized lo sign) (Signature of Contracting Officer)
NSN 7540-01-152-8070 30-105 STANDARD FORM 30 (Rev. 10-33)

PREVIOUS EDITION UNUSABLE JSC MS Word (Aug 85)

- Prescribed by GSA
FAR (48 CFR) 53.243



Contract NAS 9-97001
Modification No. 115
Page 2 of 2

1. The amount of Award Fee is calculated as follows:
Award Fee Available for the Period; $487,517

Award Fee Earned .
Less Provisional Award Fee Paid 49'5!
Total Amount to be Paid to Contractor ‘

2. The amount of Performance Incentive Fee is calculated as follows:

Performance Incentive Fee Avallable for the Period: $292,511
Less Provisional Award Fee Paid )
Total Amount to be Paid to Cotractor b7f

f

The total amount due to the Contractor for both Award Fee and Performanc;e
Incentive Fee is $316,951.
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» « AMENDMENT OF SOLICITATION/ 1. CONTRACT iD CODE PAGE OF PAGES
) MODIFICATION OF CONTRACT 1}
2. AMENDMENTMODIFICATION NO. 3. EFFECTVE DATE 4. REQUISITION/PURCHASE REQ. NOQ. 5. PROJECT NO. (¥ sooiicable)
116 SEE BLK 16 N/A
6. ISSUED BY cope | BJ22/744 7. ADMINISTERED BY (other then flem 8)  CODE |
NASA Johnson Space Center

Institutional Procurement Office
Attn: BJ2/Geraldine B. Mason
Houston, TX 77058

8. NAME AND ADDRESS OF CONTRACTOR (No.. stresl. countv. Stale. and ZiP Code)

InDyne, Inc.
Attn: S. Michael Smith
Mail Code IDI/GA
2101 NASA Road 1
Houston, TX 77058
CODE FACILITY CODE
(X} | sa. AMENDMENT OF SOLICITATION NO. 9B. DATED (SEE ITEM 11)
10A. MODIFICATION OF CONTRACTIORDER NO. 10B. DATED /SEE {TEM 13)
X NAS 9-97001 12-10-96 '

11, THIS ITEM ONLY APPLIES TO AMENDMENTS OF SOLICITATIONS

] The above numbered eolicitation is amended as set forih In ltem 14, The hour and date soecified for receiot of Offers [ i entended. {1 is not extended.
Offers must acknowledge receipt of this amendment prior to the hour and date specified in the solicitation or as amended, by one of the foliowing methods:

(@) Bv comoleting Kems B and 15. and returnina D cooles of the amendment: (b) Bv acknowledoina receiot of this amendment on each cooy of the offor

submitied: or (c) Bv seoarate letter of telearam which includes a reference to the solicitation and amendment numbers. FALURE OF YOUR ACKNOWLEDGEMENT TO
BE RECEIVED AT THE PLAGE DESIGNATED FOR THE RECEIPT OF OFFERS PRIOR TO THE HOUR AND DATE SPECIFIED MAY RESULT IN REJECTION OF

YOUR OFFER. If by virtue of this amendment you desire to change an offer already submitted, such change may be made by telegram or letter, provided each telegram

of letter makes refarsnce to the soligitation and this amendmant._and is received prior to the opening hour and date specified,

12. ACGOUNTING AND APPROFRIATION DATA (¥ required)

13. THIS ITEM APPLIES ONLY TO MODIFICATIONS OF CONTRACTS/ORDERS,
T MODIFIES THE CONTRACT/ORDER NO. AS DESCRIBED IN ITEM 14.(x)

£0 | A. THIS CHANGE ORDER IS ISSUED PURSUANT TO: (Sbecilv authority) THE CHANGES SET FORTH IN ITEM 14 ARE MADE IN THE
CONTRACT ORDER NO. IN {TEM 10A.

8. THE ABOVE NUMBERED CONTRACT/ORDER IS MODIFIED TO REFLECT THE ADMINISTRATIVE GHANGES (such as chanass In Daving office.
appropriation date, eic.) SET FORTH IN ITEM 14, PURSUANT TO THE AUTHORITY OF FAR 43.103(b).

C. THIS SUPPLEMENTAL AGREEMENT IS ENTERED INTO PURSUANT TO AUTHORITY OF:

d. OTHER (Soecilv tvoe of modification and authoritv)

E. IMPORTANT: Contractor inol, || is required to sign this dacument and return copies 1o the isauing office.
14. descriotion of amendment/modification /Oreanized bv UCF section heedings. including soficitation/conlract subiect matter where foasible.)

The purpose of this modification is to cancel Modification Number 115 in its entirety.

o)

Elcagt as g'mvided herein, stl 1ems end conditions of the document relerenced in tem BA or 10A 88 herstafors chenged, remaina unchanged and In full force and sffect,

15A. NAME AND TITLE OF SIGNER (Type or prini} 18A. NAME AND TITLE OF CONTRACTING OFFICER (Type or pnni) |
Geraldine B. Mason, Contracting Officer

168. CONTRACTOR/OFFEROR 15C. DATE SIGNED 18B. UNITED STATES OF AMERICA 16C. DATE SIGNED
 _Hralfr A7)

, — 2 | S5
{Signature of person authorized to sign) (Signeture of Contracling Officer)
NSN 7540-01-152-8070 30-105 STANDARD FORM 30 (Rev. 10-83)
PREVIOUS EDITION UNUSABLE JSC MS Word (Aug 95) Prescribed by GSA

FAR (48 CFR) 52.243



— OO
OMB Approval No. 2700-0042 CZ 77 {

~ o, A‘QENDMENT OF SOLICITATION/ 1. CONTRACT ID CODE PAGE OF PAGES
' MODIFICATION OF CONTRACT 1 | 2
2. AMENDMENT/MODIFICATION NO. 3. EFFECTVE DATE | 4 REQUISITION/PURCHASE REQ. NO. 5. PROJECT NO. (/f aoolicable)
117 SEE BLK 16 N/A
6. ISSUED BY cobe | BJ22//744 7. ADMINISTERED BY (¥ other than ltem 6) CODE |
NASA Johnson Space Center

Institutional Procurement Office
Attn: BJ2/Geraldine B. Mason

Houston, TX 77058
8. NAME AND ADDRESS OF CONTRAGTOR (No.. siresl. cauntv. State. and ZiP Code)
InDyne, Inc.
Attn: S. Michael Smith
Mail Code IDI/GA
2101 NASA Road 1
Houston, TX 77058
CODE FACILITY CODE
(x)_| oA. AMENDMENT OF SOLICITATION NO. 9B. DATED (SEE ITEM 11]
10A. MODIFICATION oF CONTRACT/ORDER NO. 10B. DATED (SEE ITEM 13)
X NAS 9-97001 12-10-96

11. THIS ITEM ONLY APPLIES TO AMENDMENTS OF SOLICITATIONS.

T ] The above numbered sclicitation is amended a3 set forh in em 14. Tha hour and date soecified for rocaiotof Offess || is extended. || is not extended.
Offers rnust acknowtedge receipt of thiv amentment prior to the hour and date spacified in the soficitation or as amended, by one of the following methods:

() Bv comoleting Hems B and 15. and returnina D coples of tha amerdment: (b) Bv acknowtedaina recaiot of this amendment on each copv of the offor

submitted: or () Bv secarate letter or teiearam whith inciudes a reference to the solicitation and amendment numbers. FALURE OF YOUR ACKNOWLEDGEMENT TO
BE RECENED AT THE PLACE DESIGNATED FOR THE RECEIPT OF OFFERS PRIOR TO THE HOUR AND DATE SPECIFIED MAY RESULT IN REJECTION OF
YOUR OFFER. W by virlue of this amendment you degire to change an offer already submitted, such change may be made by telegram or letter, provided each tefegram
of letter makes refarence to the solicitation and this amendment, and is received prior to ths opening hour and date specified.

12. ACCOUNTING AND APPROPRIATION DATA /¥ reouired)

13. THIS ITEM APPLIES ONLY TO MODIFICATIONS OF CONTRACTS/ORDERS,
IT MODIFIES THE CONTRACT/ORDER NO. AS DESCRIBED IN TTEM 14.00

(¥0__ ] A THIS CHANGE ORDER 1$ ISSUED PURSUANT TO: (Specifv authority) THE CHANGES SET FORTH IN ITEM 14 ARE MADE IN THE
CONTRACT ORDER NO. IN ITEM 10A,

B. THE ABOVE NUMBERED CONTRACT/ORDER 1S MODIFIED TO REFLECT THE ADMINISTRATVE CHANGES (such as chanoes in pavina office.
appropriation date, etc.} SET FORTH N ITEM 14, PURSUANT TO THE AUTHORITY OF FAR 43.103(b).

C. THIS SUPPLEMENTAL AGREEMENT IS ENTERED INTO PURSUANT TO AUTHORITY OF:

d. OTHER (Soacifv tvoe of modification and suthoritv)

E. IMPORTANT: Con.lraclor is not, D is requirad to sign this document and return copies to the isaving office.

14. description of amendment/madificalion (Oraanized bv UCF section headinos. includina solicitation/contract subiect metter where feasible.)

The purpose of this modification is to recognize earned Award Fee for the evaluation period October 1, 1999 through
March 31, 2000.

Y

Excepi as provided hersin, el 1srms and conditians of the document referenced in fism 94 or 10A, as herstofore chenged. remains unchanged and in full force and effect.

15A. NAME AND TITLE OF SIGNER (Type or prinf) 18A. NAME AND TITLE OF CONTRACTING OFFICER (Typs or prinl) |

Geraldine B. Mason, Contracting Officer
158. CONTRACTOR/OFFERCR 15C. DATE SIGNED 168, UNITED STATES OF AMERICA 16C. DATE SIGNED

-
BY ) SN ter P
(Signature of person authorized to sign) (Signature of Contracting Officer) 0

NSN 7540-04-152-8070 30-105 STANDARD FORM 30 (Rev. 10-83)
PREVIDUS EDITION UNUSABLE JSC MS Word (Aug 65) Prescribed by GSA

FAR (48 CFR} 53.243



1. The amount of Award Fee is calculated as follows:

Award Fee Available for the Period;

Award Fee Earned
Less Provisional Award Fee Paid
Total Amount to be Paid to Contractor

Contract NAS 9-97001
Modification No. 117
Page 2 of 2

$487,517

bt
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st AMENDMENT OF SOLICITATION/ 1. CONTRACT 10 CODE PAGE OF PAGES
. MODIFICATION OF CONTRACT ' 1 | 2
2. AMENDMENT/MODIFICATION NO. 3. EFFECTIVE DATE 4. REQUISITION/PURCHASE REQ. NO. 5. PROJECT NO. (¥ avolicabls)
118 SEE BLK 16 N/A
6. ISSUED BY cope | BJ22/7A4 7. ADMINISTERED BY {f other than item ) CODE |
NASA Johmson Space Center

Institutional Procurement Office
Atin: BJ2/ Geraldine B. Mason
Houston, TX 77058

B. NAME AND ADDRESS OF CONTRACTOR fNo.. street. countv. State. and ZIP Code}

InDyne, Inc.

Atitn: S, Michael Smith
Mail Code IDI/GA
2101 NASA Road 1
Houston, TX 77058

CODE

FACILITY CODE

{x)_| oA. AMENDMENT OF SOLICITATION NO.

9B. DATED (SEE ITEM 11}

10A. MODIFICATION OF CONTRACT/ORDER NO.
X NAS 9-97001

10B. DATED (SEE ITEM 13)
12-10-96

11, THIS ITEM ONLY APPLIES TO AMENDMENTS OF SOLICITATIONS

[T The sbove numbered soliciation is amended 28 set forth in flem 14, The hour and date soecifled for recsiot of Offers || is extended. || is notextended.
Offers must acknowledge recaipt of this amendment prios to the hour and date specified in the sciicitation or as amended, by one of the following methiods;

{a) Bv comoletino ttems 8 and 15. and raturnine I:l cooies of the amendment; (b) Bv acknowledaing receiot of this amendment on each coov of the offor

submittad: or {c) Bv separate letter or telearam which intludes a reference to the solicitation and amendment numbers. FAILURE OF YOUR ACKNOWLEDGEMENT TO
BE RECENVED AT THE PLAGE DESIGNATED FOR THE RECEIPT OF OFFERS PRIOR TO THE HOUR AND DATE SPECIFIED MAY RESULT IN REJECTION OF
YOUR OFFER. I by viriue of this amendment you desire lo change an offer already submitied, such change may be made by telegram or letter, provided each telegram

of Jetier makes reference to the solicitation and this amendrment, and is received prior to the opening hour and data specified.

12. ACCOUNTING AND APPROPRIATION DATA (¥ reauired)

13. THIS ITEMAPPLIES ONLY TO MODIFICATIONS OF CONTRACTS/QRDERS,
IT MODIFIES THE CONTRACT/ORDER NO. AS DESCRIBED IN ITEM 14.{x)

X A. THIS CHANGE ORDER IS ISSUED PURSUANT TO: (Specifv authoritvl THE CHANGES SET FORTH IN [TEM 14 ARE MADE N THE

CONTRACT ORDER NO. IN ITEM 10A,

B. THE ABOVE NUMBERED GONTRACT/ORDER 1S MODKIED TO REFLECT THE ADMINISTRATIVE CHANGES (such as chanaes in paving office.
appropriation date, etc.) SET FORTH IN ITEM 14, PURSUANT TC THE AUTHORITY OF FAR 43.103(b).

»

C. THIS SUPPLEMENTAL AGREEMENT IS ENTERED INTO PURSUANT TO AUTHORITY OF:

d. OTHER /Specilv tvoe of modification and authoritv)

E. IMPORTANT: Contractor is not, D is required to sign this document and return

copies to the issuing office.

14, descriotion of amendment/modification (Oreenized by UCF section headinas. including solicitation/contract sublect matter whers feasible.}

The purpose of this modification is to correct Modification No. 117. Correct the amount due to the Contractor for
Earned Award Fee for the evaluation period October 1, 1999 through March 31, 2000. Change the amount from

b4 (SeePage2)

Excapt as provided hereln, 6l terms and conditions of the doggmenl refarancad in lem BA of 10A, as harelofore changeo, reMeins unchangad and in full ferce and effact.

15A, NAME AND TITLE OF SIGNER (Type or print}

18A. NAME AND TITLE OF CONTRACTING OFFICER (Type or pnni)
Geraldine B. Mason, Contracting Officer

DN don

18C. DATE SIGNED

(Signature of Contracting Officer) \‘}’/ €~

15B. CONTRACTOR/OFFEROR 15C. DATE SIGNED 16B. UNITED,STATES QF AMERICA
BY of ~
(Signature of person suthonized (o sign)
NSN 7540-01-1562-8070 30-105
PREVICUS EDITION UNUSABLE JSC MS Word (Aug 95)

STANDARD FORM 30 (Rev. 10-83)
Prescribed by GSA
FAR {48 CFR) 53.242



1. The amount of Award Fee is calculated as follows:

Award Fee Available for the Period;

Award Fee Earned
Less Provisional Award Fee Paid
Total Amount to be Paid to Contractor

Contract NAS 9-97001
Modification No. 118
Page 2 of 2

$487,517

i
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AMENDMENT OF SOLICITATION/
MODIFICATION OF CONTRACT

1. CONTRACT ID CODE

PAGE OF PAGES
1| 3

2. AMENDMENTMODIFICATION NO.
119

3. EFFECTIVE DATE

SEE BLK 16

4. REQUISITION/PURCHASE REQ. NO.
SEE PAGE 2

5. PROJECT NO. (¥ aoolicabie)

8. ISSUED BY

CODE

B33/ 744

NASA Johnson Space Center
Institutional Procurement Office

Atin:

Geraldine B. Mason

Houston, TX 77058

7. ADMINISTERED BY (¥ other than ftem 6)

CODE ]

8. NAME AND ADDRESS OF CONTRACTOR /No.. sireet. countv. State. and ZIP Code)
InDyne, Inc.

Atin:
Mail
2101

S. Michael Smith
Code IDI/GA
NASA Road 1

Houston; TX 77058

CODE

" FACILITY CODE

(x)

8A. AMENDMENT OF SOLICITATION NO.

98. DATED (SEE I[TEM 11)

X

10A. MODIFICATION OF CONTRACT/ORDER NO.

NAS 9-97001

108. DATED (SEE [TEM 13)
12-10-96

11, THIS ITEM ONLY APPLIES TO AMENDMENTS OF SOLICITATIONS

] The above numbered solicitation is amended as set forth in kem 14. The hour and date soecified for receiotof Offers || is extended. |1 is not extended.
Offers must acknowledge recelpt of this amendment prior to the hour and date specified in the solicitation or as amended, by one of the following methods:

(a) By comoletina tems 8 and 15. and returnina D cooées of the amendment: (b} Bv acknowledaina recelot of this amendment on each cooy of the offor

submitted: or (c) Bv seoarate letter or telearam which includes a reference to the solicitation and amendment numbers. FALURE OF YOUR ACKNOWLEDGEMENT TO
BE RECEIVED AT THE PLACE DESIGNATED FOR THE RECEIPT OF OFFERS PRIOR TO THE HOUR AND DATE SPECIFIED MAY RESULT IN REJECTION OF
YOUR OFFER. If by virtue of this amendment you desire to change an offer already submitted, such change may be made by telegram or letter, provided each telegram

of letter makes reference to the solicitation and this amendment, and is raceived prior to the opening hour and date specified.
12. ACCOUNTING AND APPROPRIATION DATA (if reauired)

See Page 2 INCREASE: _ $2,616,287.00
13. THIS ITEM APPLIES ONLY TO MODIFICATIONS OF CONTRACTS/ORDERS,
IT MODIFIES THE CONTRACT/ORDER NO. AS DESCRIBED IN ITEM 14.(x}
00 __| A THIS CHANGE ORDER IS ISSUED PURSUANT TO: (Soecitv authorit) THE CHANGES SET FORTH IN ITEM 14 ARE MADE IN THE

CONTRACT ORDER NO. IN ITEM 10A.

B. THE ABOVE NUMBERED CONTRACT/ORDER IS MODIFIED TO REFLECT THE ADMINISTRATIVE CHANGES {such as chanaes in pavina office.
Appropriation date, etc.) SET FORTH IN ITEM 14, PURSUANT TO THE AUTHORITY OF FAR 43.103(b).

C. THIS SUPPLEMENTAL AGREEMENT IS ENTERED INTO PURSUANT TO AUTHORITY OF:

d. OTHER (Soecifv tvoe of modification and authoritv)

E. IMPORTANT: Contractor isnot, [ ] is required to sign this document and retum

copies lo the issuing office.

14. description of amendment/modification (Oraanized bv UCF section headines. includina solicitation/contract sublect metter where feasible.}

The purpose of this modification is to increase incremental funding,.

The attached replacement pages contain bar marks reflecting changes to the contract.

Excapt as provided herein, all terms and conditions of the documaent referenced in tem 9A or 10A, as haretofore changed, remains unchanged and in full force and effect.

15A. NAME AND TITLE OF SIGNER (Type or print)

18A. NAME AND TITLE OF CONTRACTING OFFICER (Type or pant)
Geraldine B. Mason, Contracting Officer

158. CONTRACTOR/OFFEROR

(Signatura of person authorized to sign)

15C. DATE SIGNED

16B. UNITED STATES OF AMERICA
)

16C. DATE SIGNED

5/‘925— S

(Signature of Contracting Officer)

NSN 7540-01.152-8070

PREVIOUS EDITION UNUSABLE

30-106

JSC MS Word (Aug 95)

STANDARD FORM 30 (Rev. 10-83)

Prascribed by GSA
FAR (48 CFR) 53.243



Contract NAS 9-97001
Modification No. 119
Page 2 of 3

1. Incremental funding for the contract is hereby increased by $2,616,287.00.
a. B.4“18-52.232-81 CONTRACT FUNDING (JUN 1990)", is amended to read as follows:

(a) For purposes of payment of cost, exclusive of fee, in accordance with the Limitation of
Funds clause, the total amount allotted by the Govemment to this contract is $57,495,144.50.

This allotment Is for Information, Imagery, Media and Public Affairs Support Services and covers the
period from January 1, 1997, through July 31, 2000.

(b) An additional amount of $2,040,190.00 is obligated under this contract for payment of fee. “

b. The following funds are obligated:

Purchase Request No. Accounting and Appropriation Data Amount
00-1268-OA2(Y) 001  [478-11-50-02-VC-0A-3251-OA11 $10,590.00
{00-130-AP2(Y) 250-20-03-MP-3B-AP-2590-AP11 $85,000.00|
283-10-00-01-3B-AP-2500-AP11 $400,000.00
478-11-30-00-3B-AP-2580-AP11 $340,697.00
279-01-00-01-3B-AP-2580-AP11 $50,000.00
260-98-08-TR-3B-AP-2590-AP11 $100,000.00
[00-132-GA1(Y) 283-10-00-01-GB-GA2590-GA11 $49,000.00
283—10-00-01-HA-GA2339-GA11 $85,000.00
283-10-00-01-VD-GA2580-GA11 $28,000.00
283-10-00-01-1A-GA2580-GA11 $88,000.00
283-10-00-01-2A-GA2590-GA11 $105,000.00
283-10-00-01-3A-GA2590-GA11 $163,000.00
283-10-00-01-3C-GA2411-GA11 $370,000.00
P99-13-AD-SC-VF-GA2580-GA11 $722,000.00
00-132-EX2(Y) 953-20-01-02-3B-EX2590-AP11 $10,000.00
00-111-CC1(Y) 2250-80-10-AS-5A-CC-2550-CC11 $20,000.00
TOTAL $2,616,287.00
c. Cumulative Funding Data:
Previous Mod 111 Mod. 119 New Total

Cost $54,878,857.50 $2,616,287.00 $57,495,144.50
Fee $2,040,190.00 0 $2,040,190.00
Total $56,919,047.50 $2,618,287.00 $59,535,334.50




Contract NAS 9-97001
Medification No. 119
Page3of 3

The total so derived will represent the target cost for purposes of determining incentive fee. The target fee
(incentive fee) will be determined in the same manner, using the target fee (incentive fee) values set forth in
Section J-I.

(¢) The estimated cost, target fee, and maximum award fee set forth above are based on the unit cost and
fee values, and the Government’s estimated unit requirements which are set forth in the “Performance
Measurements Summary” in the Statement of Work. If, during the period of the contract, the Government’s actual -
requirements exceed one or more of the estimates in the Performance Measurements Summary, the Contracting
Officer will issue a contract modification setting forth a revised estimate (or estimates) and increasing the contract
estimated cost, target fee (incentive fee), and maximum award fee proportionately. The unit cost and fee values
which wilt be used for this purpose are those which apply to the time period during which the additive units of
work are expected to be delivered. :

The maximum award fee set forth above for unit deliverables is, as indicated in the preceding paragraph, an
estimate which is based on the Government’s expected requirements. Notwithstanding any other provision of this
contract, the amount of fee which will be made available for earning by the contractor, for unit priced work, will be
based on the actual number of units furnished by the contractor multiplied by the respective unit fee rate for the
time period in which the units of work were delivered.

(f) Notwithstanding any other provision of this contract, the contractor shall not earn any incentive fee as
provided herein if the average of the award fee scores for the six-month periods comprising the contract is less than
80, provided, however, that for purposes of determining the average score, the single highest and single lowest
scores shall not be included in the computation.

(8) The maximum total fee (award and maximum incentive) that can be earned under this contract is
10% of the target cost in accordance with FAR 15.903(d)(2).

(End of Clausg)
B.4 CONTRACT FUNDING (NASA 18-52.232-81)(JUN 1990)
(a) For purposes of payment of cost, exclusive of fee, in accordance with the Limitation of Funds
clause, the total amount allotted by the Government to this contract is $57,495,144,50. This allotment is for the
Information, Imagery, Media, and Public Affairs Support Services (IMPASS) and covers the following estimated
period of performance: January 1, 1997, through July 31, 2000.
) An additional amount of $2,040,190 obligated under this contract for payment of fee,

(End of clause)
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1. Incremental funding for the contract is hereby increased by $2,616,287.00.
a. B.418-52.232-81 CONTRACT FUNDING (JUN 1990)", is amended to read as follows:

(@) For purposes of payment of cost, exclusive of fee, in accordance with the Limitation of
Funds clause, the total amount aliotted by the Government to this contract is $57,495,144.50.
This allotment is for Information, Imagery, Media and Public Affairs Support Services and covers the
period from January 1, 1997, through July 31, 2000.

(b) An additional amount of $2,040,190.00 is obligated under this contract for payment of fee. *

b. The following funds are obligated:

Purchase Request No. Accounting and Appropriation Data Amount
00-126-0A2(Y) 001  |478-11-50-02-VC-0A-3251-0OA11 $10,590.00
{00-130-AP2(Y) . |250-20-03-MP-3B-AP-2580-AP11 $85,000.00{
283-10-00-01-3B-AP-2590-AP11 $400,000.00
478-11-30-00-3B-AP-2590-AP11 $340,697.00]
279-01-00-01-3B-AP-2590-AP11 $50,000.00
260-98-08-TR-3B-AP-2580-AP11 $100,000.00
100-132-GA1(Y) 283-10-00-01-GB-GA2590-GA11 $49,000.00
283—10-00-01-HA-GA2339-GA11 $85,000.00
283-10-00-01-VD-GA2590-GA11 $28,000.00
283-10-00-01-1A-GA2590-GA11 $88,000.00
283-10-00-01-2A-GA2590-GA11 $105,000.00
283-10-00-01-3A-GA2590-GA 11 $153,000.00
283-10-00-01-3C-GA2411-GA11 $370,000.00
P99-13-AD-SC-VF-GA2590-GA11 $722,000.00
00-132-EX2(Y) 953-20-01-02-3B-EX2590-AP11 $10,000.00
00-111-CC1(Y) 2250-90-10-AS-5A-CC-2550-CC11 $20,000.00
TOTAL $2,616,287.00
¢. Cumulative Funding Data:
Previous Mod 111 Mod. 119 New Total
Cost $54,878,857.50 $2,616,287.00 $57,495,144.50
Fee $2,040,190.00 0 $2,040,190.00
Total $56,919,047.50 $2,616,287.00 $59,535,334.50
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The total so derived will represent the target cost for purposes of determining incentive fee. The target fee
(incentive fee) will be determined in the same manner, using the target fee (incentive fee) values set forth in
Section J-1.

(¢} The estimated cost, target fee, and maximum award fee set forth above are based on the unit cost and
fee values, and the Government’s estimated unit requirements which are set forth in the “Performance
Measurements Summary” in the Statement of Work. If, during the period of the contract, the Government’s actual
requirements exceed one or more of the estimates in the Performance Measurements Summary, the Contracting
Officer will issue a contract modification setting forth a revised estimate (or estimates) and increasing the contract
estimated cost, target fee (incentive fee), and maximum award fee proportionately. The unit cost and fee values
which will be used for this purpose are those which apply to the time period during which the additive units of
work are expected to be delivered. :

The maximum award fee set forth above for unit deliverables is, as indicated in the preceding paragraph, an
estimate which is based on the Government’s expected requirements. Notwithstanding any other provision of this
contract, the amount of fee which will be made available for earning by the contractor, for unit priced work, will be
based on the actual number of units furnished by the contractor multiplied by the respective unit fee rate for the
time period in which the units of work were delivered.

(f) Notwithstanding any other provision of this contract, the contractor shall not earn any incentive fee as
provided herein if the average of the award fee scores for the six-month periods comprising the contract is less than
80, provided, however, that for purposes of determining the average score, the single highest and single lowest
scores shall not be included in the computation.

- (8) The maximum total fee (award and maximum incentive) that can be earned under this contract is
10% of the target cost in accordance with FAR 15.903(d)(2).

(End of Clausg)

B.4 CONTRACT FUNDING (NASA 18-52.232-81)(JUN 1990)

(a) For purposes of payment of cost, exclusive of fee, in accordance with the Limitation of Funds

clause, the total amount allotted by the Government to this contract is $57,495,144.50. This allotment is for the
Information, Imagery, Media, and Public Affairs Support Services (IMPASS) and covers the following estimated
period of performance: January 1, 1997, through July 31, 2000.

(b) An additional amount of $2,040,190 obligated under this contract for payment of fee.

(End of clause)
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* A Mission Highlights Resource Tape, which is a selection of the best video and film images of a
Shuttle flight. This one-hour product is distributed one month to 6 weeks after landing.

e Video news releases for Video File. Video File originates at Headquarters and airs daily on NASA Television.
This up-to-one-hour program provides the national news media with the latest information about the Agency in
the form of loosely edited, B-roll video releases. The arew interviews and crew training are broadcast on Video
File the week before a Shuttle launch. The broadcast typically originates at NASA Headquarters, but on short
notice, may originate at JSC.

e  Fully scripted educational programs aimed at students from elementary to high school that discuss science in a
manner that ties spaceflight to the classcoom. The average length of these programs is 20 minutes.

o Two three-minute mission overview video presentations per flight edited to music and used at Space Center
Houston to highlight upcoming missions.

e Training programs designed to be used as instructional tools and generally released through videotapes and
other electronic media. The Contractor shall work closely with the customer to plan and produce the program
content.

e Live-to-tape and live-to-air programs.

e Multimedia presentations that include script, outline, audio, video, and/or graphic elements combined into a PC-
based presentation for release on a CD or in a software program such as PowerPoint.

In the Performance Requirements Suminary, the performance measurement for pre-recorded Television and
Multimedia Production is defined as the number of productions per year,

Over Threshold:

o 1. Shuttle Program Process Control Video
+ 2 Photo Lab Equipment Augmentation Project

6.2. Media Services

The Contractor shall provide products and services to the news media, educational organizations, media
production companies, and other specialized organizations seeking acquisition of imagery and information
about the space program. The Contractor shall also provide Media Technical Assistance that includes, but
is not limited to, escorting visiting photo, film, and television production crews to designated cities. This
includes Media Resource Center management, imagery research assistance, news media assistance, and
information distribution via the Code-a-Phone News Reports.

6.2.1 Media Resource Center Management (PMU 43)

The Contractor shall manage and maintain the still photography, video, and audio collections in the Media
Resource Center in Building 423 and the Building 2N vault. The collections shall be reviewed, materials
added, and materials weeded as appropriate to ensure that the collections contain relevant NASA and JSC
imagery of interest to the news media. New imagery from missions, NASA Contractors, other NASA
centers, and other Government agencies shall be received, identified, cataloged, captioned, and added to the
irnagery collections.

The Contractor shall maintain and update electronic databases of all the imagery and audiotapes
contained in the Media Resource Center, as well as maintain information on distribution, audience,
and clients. The Contractor shall establish and follow detailed procedures for the management and
Operation of the Media Resource Center in accordance with DRD 37.

C-51
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SOW 6.1.3 Non-mission | Short notice programming for broadcasting on | Number of programs per 15 Monitoring of
Briefings, News and NTV. year programming
Special Events Meets technical industry standards and Customer
Programming practices as established by SMPTE. feedback
(PMU 34)
PMU 35 - Reserved
PMU 36 - Reserved
SOW 6.1.4 Live Routine minor productions completed 5-8 Number of programs per 435 100% Inspection
Interviews/Appearances | weeks from receipt of request. unless year
otherwise specified. Meets SMPTE
(PMU 37) standards.
PMU 38 - Reserved
PMU 39 - Reserved
SOW 6.1.5 General Produce scripted and unscripted, live and/or - | Number of productions ? Random sample
Television and taped broadcast quality video programs, CDs,
Maultimedia Production or computer presentations. Customer
feedback
(PMU 40) Quality: Meets SMPTE standards.
Timeliness: As specified in Television
Production Plan or per TSR.
SOW 6.1.5 Tasks Over Shuttle Program Process Control Video 2
Threshold ' .
Photo Lab Equipment Augmentation Project
SOW 6.2 Media Services | Add and caption new imagery one business | Number of requests 25000 Random sample
day after receipt from the Photo Lab. received per year and observations
Eill news media reampste within 1 hisinese of cerviceg

C-58
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facilities are still needed for contract performance. Such replacements shall be made with Contractor-
owned facilities and shall not be a direct charge to the contract. The items provided for use on-site shall be

replaced with items that are compatible with existing systems.

4. The Contractor shall not acquire facility items for the Government, unless specifically authorized by the
contract or consent has been obtained in writing from the contracting officer pursuant to FAR 45.302-1(a).
The Contractor agrees to provide all facilities necessary for performance of this contract except as provided

in 2. above,

(End of Clause)

H.4 KEY PERSONNEL AND FACILITIES 18-52.235-71 (MARCH 1989)

(a) The personnel and/or facilities listed below (or specified in the contract Schedule) are
considered essential to the work being performed under this contract. Before removing, replacing, or
diverting any of the listed or specified personnel or facilities, the Contractor shall (1) notify the Contracting
Officer reasonably in advance, and (2) submit justification (including proposed substitutions) in sufficient
detail to permit evaluation of the impact on this contract.

) The Contractor shall make no diversion without the Contracting Officer’s written consent;
provided, that the Contractor Officer may ratify in writing the proposed change, and that ratification shall
constitute the Contracting Officer's consent required by this clause.

(c) The list of personnel and/or facilities (shown below or as specified in the contract Schedule)
may, with the consent of the contracting parties, be amended from time to time during the course of the

contract to add or delete personnel and/or facilities.

Program Manager
bg_e Information Services Manager
: Television Operations Manager
Graphics & Imagery Services Manager
Public Affairs & Media Services Manager

(End of clause)

H.5 BASELINE WORK

(a) Effort required in performance of the Statement of Work (SOW), shall in some instances
be initiated via work authorizations, and all such work authorizations shall be considered to fall within the
baseline requirements of the contract. Except as provided in Clause B.3, paragraph (), and in this Clause
H.S , no work authorization shall give rise to an equitable adjustment in the estimated cost or fee, delivery

schedule, or any other contract provision.

(b) Before proceeding with effort in response to work authorizations issued under certain
paragraphs of the SOW identified in paragraph (c), below, the Contractor shail submit to the Contracting
Officer an estimate of the total cost for completing such work authorization. In the event the cost of such
work authorization, as negotiated between the parties (or unilaterally determined by the Contracting Officer
in the event the parties are unable to agree), is in excess of an applicable threshold designated below, the
work shall be initiated via a change order under the “Changes™ clause of this contract and subject to an

equitable adjustment.



o,

OMB Approval No. 2700-0042

AMENDMENT OF SOLICITATION/ 1. CONTRACT D CODE PAGE OF PAGES

MODIFICATION OF CONTRACT 1 | 4
2. AMENDMENT/MODIFICATION NO. 3. EFFECTIVE DATE 4. REQUISITION/PURCHASE REQ. NO. 5. PROJECT NO. (¥ aolicable)
122 SEE BLK 16 SEE PAGE 2
8. ISSUED BY cooe | BJ22/Z44 7. ADMINISTERED BY (f other than ftem ) CODE l_
NASA Johnson Space Center

Institutional Procurement Office
Attn: Geraldine B, Mason
Houston, TX 77058

8. NAME AND ADDRESS OF CONTRACTOR (No.. strest. countv. State. and ZIP Coda)
InDyne, Inc.

Attn: S. Michael Smith

Mail Code IDI/GA

2101 NASA Road 1

Houston, TX 77058 -

CODE FACILITY CODE
(X) | 9A. AMENDMENT OF SOLICITATION NO. 9B. DATED (SEE [TEM 11)
10A. MODIFICATION OF CONTRACT/ORDER NO. 108. DATED (SEE ITEM 13)
X | NAS 997001 12-10-96

11. THIS ITEM ONLY APPLIES TO AMENDMENTS OF SOLICITATIONS

[ The abowve numbered solicitation is amended as set forth in ftem 4. The hour and date soecified for receiot of Offers || is extended.  |_] is not extended.
Offers must acknowledge receipt of this amendment prior to the hour and date specified in the solicitation or as amended, by one of the following methods:

{a) Bv compietina Rems 8 and 15. and returning D cooles of the amendment: (b) By acknowledaina receiot of this amendment on each coov of the offor

submitted: or () Bv separate ietter or telearam which inciudes a reference to the solicitation and amendment numbers. FAILURE OF YOUR ACKNOWLEDGEMENT TO

8E RECEIVED AT THE PLACE DESKGNATED FOR THE RECEIPT OF OFFERS PRIOR TO THE HOUR AND DATE SPECIFIED MAY RESULT IN REJECTION OF
" YOUR OFFER. If by virtue of this amendmant you desire 10 change an offer already submitted, such change may be made by telegram or letter, provided each telegram

or letter makes reference to the solicitation and this amendment, and is received prior to the opening hour and data specified.

12. ACCOUNTING AND APPROPRIATION DATA /¥ reauired)

See Page 2 INCREASE:  $1,567,100
13. THIS ITEM APPLIES ONLY TO MODIFICATIONS OF CONTRACTS/ORDERS,
IT MODIFIES THE CONTRACT/ORDER NO. AS DESCRIBED IN (TEM 14.(x)
X)__ | A THIS CHANGE ORDER IS ISSUED PURSUANT TO: (Soecifv authorityy THE CHANGES SET FORTH IN [TEM 14 ARE MADE IN THE

CONTRACT ORDER NO. IN ITEM 10A.

B. THE ABOVE NUMBERED CONTRACT/ORDER IS MODIFIED TO REFLECT THE ADMINISTRATIVE CHANGES (such as chanaes in pavina office.
Appropriation date, atc.) SET FORTH IN ITEM 14, PURSUANT TO THE AUTHORITY OF FAR 43.103(h).

C. THIS SUPPLEMENTAL AGREEMENT IS ENTERED INTO PURSUANT TO AUTHORITY OF:

d. OTHER ¢Soecifv tvos of modification and authoritv)
X Limitations of Funds clause

E. IMPORTANT: Contractor is not, D is required to sign this documeant and return copies to the issuing office.

14, description of amendment/modification (Oroanized bv UCF section headinas. includina solicitation/contract subject matier where feasible.)

The purpose of this modification is to increase incremental funding,

The attached replacement pages contain bar marks reflecting changes to the contract.

Excapt as providad herein, ail tarms and conditions of the document referencad in fem 9A or 10A, as herstofors changed. remains unchanged and 1 full force and effect,

15A. NAME AND TTTLE OF SIGNER (Type or print) 16A. NAME AND TITLE OF CONTRACTING OFFICER (Type or print) -l
Geraldine B. Mason, Contracting Officer

158. CONTRACTOR/OFFEROR 15C. DATE SIGNED 16B. UNITED TATES OF AMERICA 16C. DATE SIGNED
BY I W

(Signature of parson authonized (o sign) {Signature of Contracting Officer) A8 K
NSN 7540-01-152-8070 30-105 STANDARD FORM 10 (Rev. 10-83)
PREVIOUS EDITION UNUSABLE JSC MS Word (Aug 95) Prescribed by GSA

FAR (48 CFR) 53.243



Contract NAS 8-97001
Modification No. 120
Page2of 4

1. incremental funding for the contract is hereby increased by $1,567,100.00.
a. B.4"18-52.232-81 CONTRACT FUNDING (JUN 1990)", is amended to read as follows:

(a) For purposes of payment of cost, exclusive of fee, in accordance with the Limitation of
Funds clause, the total amount altotted by the Government to this contract is $57,495,144.50.
This allotment is for Information, Imagery, Media and Public Affairs Support Services and covers the
period from January 1, 1997, through July 31, 2000.

(b) An additional amount of $3,329,190.00 is obligated under this contract for payment of fee. *

b. The following funds are obligated:

Purchase Request No. Accounting and Appropriation Data Amount

- |00-158-EV2(Y) 001 _ |580-60-01-EV-5A-EV2500-EV12 $8,500.00
[00-171-AH1(Y) 001 |R28-27-10-00-AA-AH2511-AH3 $7,600.00]
{00-158-AP1(Y)001  [260-98-08-JB-3B-AP-2590-AP11 $180,000.00
00-172-XA1(Y)001 _ [250-11-01-IT-5A-XA6171-XA11 $12,000.00
00-168-AP1(Y) 332-18-00-01-3B-AP-2590-AP11 $20,000.00]
283-10-HI-ST-3B-AP-2580-AP11 $50,000.00

00-132-GA2(Y) 477-51-18-01-5A-GA-2580-GA11 $93,000.00
250-20-03-MP-5A-GA-2580-GA $130,000.00
|P99-13-AD-SC-5A-GA-2590-GA11 $80,727.00
283-10-00-01-8A-GA-2590-GA11 $86,273.00

00-174-CGA1(Y) 477-51-15-03-5A-GA-2590-GA11 $13,000.00
547-89-00-00-5A-CA-2590-GAT1 $15,000.00
250-90-10-A7-5A-GA-2580-GA11 $232,4681.00
260-90-40-01-5A-GA-2590-GA11 $34,180.00
478-11-00-01-5A-GA-2590-GA11 $43,000.00]
283-10-00-01-3C-GA-2590-GA11 $36,019.00
250-10-04-A3-5A-GA-2580-GA11 $3,807.00
250-11-03-80-5A-GA-2590-GA11 $8,610.00]
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Purchase Reguest No. Accounting and Appropriation Data Amount
250-80-10-A7-5A-GA-2590-GA11 $132,161.00
332-15-30-01-5A-GA-2590-GA11 $80,093.00
477-51-15-03-5A-GA-2590-GA11 $9,908.00
575-81-08-00-5A-GA-2580-GA11 $3,075.00
260-10-04-A3-5A-GA-2880-GA11 $1,000.00
1260-20-03-ES-5A-GA-2590-GA11 $139.00
250-90-10-A7-5A-GA-2590-GA11 $86,133.00
280-90-40.01-5A-GA-2500-GA11 $2,174.00]
283-10-00-01-3C-GA-2500-GA 11 $153,047.00
477-51-15-03-5A-GA-2580-GA11 $840.00]
260-98-04-00-5A-GA-2580-GA 11 $10,432.00
3908-40-TX-01-5A-GA-2590-GA11 $8,000.00
478-11-30-00-5A-GA-2580-GA11 $9,800.00]
250-11-03-90-5A-GA-2580-GA11 $18,203.00|
974-71-01-01-5A-GA-2580-GA11 $17,718.00
TOTAL - $1,567,100.00
¢. Cumulative Funding Data:
Previous Mod 119 Mod. 122 New Total
Cost $57,405,144.50 $278,100.00 $67,773,244.50
Fee $2,040,160.00 $1,289,000.00 3,329,190.00
Total $1,567,100,00 $61,102,434.50

$59,535,334.50
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The total so derived will represent the target cost for purposes of determining incentive fee. The target fee
(incentive fee) will be determined in the same manner, using the target fee (incentive fee) values set forth in
Section J-1.

(¢) The estimated cost, target fee, and maximum award fee set forth above are based on the unit cost and
fee values, and the Government’s estimated unit requirements which are set forth in the “Performance
Measurements Summary” in the Statement of Work. If, during the period of the contract, the Government’s actual
requirements exceed one or more of the estimates in the Performance Measurements Summary, the Contracting
Officer will issue a contract modification setting forth a revised estimate {or estimates) and increasing the contract
estimated cost, target fee (incentive fee), and maximum award fee proportionately. The unit cost and fee values
which will be used for this purpose are those which apply to the time period during which the additive units of
work are expected to be delivered. '

The maximum award fee set forth above for unit deliverables is, as indicated in the preceding paragraph, an
estimate which is based on the Government’s expected requirements. Notwithstanding any other provision of this
contract, the amount of fee which will be made available for earning by the contractor, for unit priced work, will be
based on the actual number of units furnished by the contractor multiplied by the respective unit fee rate for the
time pericd in which the units of work were delivered.

(f) Notwithstanding any other provision of this contract, the contractor shall not earn any incentive fee as
provided herein if the average of the award fee scores for the six-month periods comprising the contract is less than
80, provided, however, that for purposes of determining the average score, the single highest and single lowest
scores shall not be included in the computation,

{g) The maximum total fee (award and maximum incentive)-that can be earned under this contract is
10% of the target cost in accordance with FAR 15.903(d)(2).

(End of Clause)
B4 CONTRACT ING (NASA 18-52.232-81)}JUN 1990)
(a) For purposes of payment of cost, exclusive of fee, in accordance with the Limitation of Funds
clause, the total amount allotted by the Government to this contract is $§57,773,244.50. This allotment is for the
Information, Imagery, Media, and Public Affairs Support Services IMPASS) and covers the following estimated
period of performance: January 1, 1997, through July 31, 2000,
(b)  An additional amount of $3,329,190 obligated under this contract for payment of fee.

(End of clause)

B2
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Clause B.3 entitled “ESTIMATED COST, PERFORMANCE INCENTIVE FEE, AND AWARD
FEE", paraagraph (a) shall be modified to reflect the addition of b« .0 the estimated
cost, and ! by to the target (incentive) fee. Paragraph (b) is modified to reflect the addition
of ¢ Ly othe award fee. Paragraph (c) shall be modified to refiect the addition of
$130,544 to the target cost, target (incentive) fee, and award fee of this contract.

The reconciliation of the contract vaiue is as follows:

Previous This Modification Current
Contract Value Number 97 Contract Value
Estimated Cost b L,L

Target Incentive Fee

Performance Incentive F

Award Fee B , _ o

Total $62,027,159 $130,544 $62,157,703
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SECTION B

SUPPLIES OR SERVICES AND PRICES/COSTS

B.1 LISTING OF CLAUSES INCORPORATED BY REFERENCE

NOTICE: The following solicitation provisions and/or contract clauses pertinent to this section are
hereby incorporated by reference:

L. FEDERAL ACQUISITION REGULATION (48 CFR CHAPTER 1)

CLAUSE
NUMBER DATE TITLE

No FAR By reference clauses ifl Section B.

1. NASA FEDERAL ACQUISITION REGULATION SUPPLEMENT (48 CFR
CHAPTER 18) -

CLAUSE
NUMBER DATE TITLE

No FAR By reference clauses in Section B.
B.2 SUPPLIES AND/OR SERVICES TOQ BE FURNISHED (NASA 18-52.210-72XDEC 1988)

The Contractor shall provide all resources (except as may be expressly stated in this contract as furnished
by the Government) necessary to furnish services in accordance with the Statement of Work in Section C.

(End of clause)
B.3 ESTIMATED COST, PERFORMANCE INCENTIVE FEE, AND AWARD FEE

(a) The estimated cost of this contractis ¢ b4 The performance incentive fee of this
contractis b4 . The cost incentive fee of this contractis § &y
(b) In addition to the performance incentive fee (PIF), a maximum amount of k¢ s

available for award fee.

The criteria and procedures for earning the performance incentive and award fees set forth in this
clause are specified in Attachment J-I, Performance and Award Fee Plan. The amount of fee earned shall
be determined in accordance with the provisions of the Fee Plan and the evaluation period schedules
delineated in Section J.

(¢) The total estimated cost, performance incentive fee, cost incentive fee, and maximum award
fee is $62,157,703.
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Clause B.3 entitled “ESTIMATED COST, PERFORMANCE INCENTIVE FEE, AND AWARD
FEE”, paraagraph (a) shall be modified to reflect the addition of 4  to the estimated

cost, and’ b4 to the target (incentive) fee. Paragraph (b) is modified to reflect the addition
of Y to the award fee. Paragraph (c) shall be modified to reflect the addition of $57,569 to
the target cost, target (incentive) fee, and award fee of this contract.

The reconciliation of the contract value is as follows:

Previous This Modification Current
Contract Value Number 124 Contract Value
Estimated Cost b (,{

Target Incentive Fee

Performance Incentive Fee

Award Fee ,

Total $62,157,703 $57,569 $62,215,272




Contract NAS 9-97001
Modification No. 124
Page 3 of 3

SECTION B
SUPPLIES OR SERVICES AND PRICES/COSTS

B.I  LISTING OF CLAUSES INCORPORATED BY REFERENCE

NOTICE: The following solicitation provisions and/or contract clauses pertinent to this section are
hereby incorporated by reference: -

L FEDERAL ACQUISITION REGULATION (48 CFR CHAPTER |)

CLAUSE
NUMBER - DATE TITLE

No FAR By reference clauses in Section B.

. NASA FEDERAL ACQUISITION REGULATION SUPPLEMENT (48 CFR -
CHAPTER 18)

CLAUSE
NUMBER DATE TITLE

No FAR By reference clauses in Section B.

B2  SUPPLIES AND/OR SERVICES TO BE FURNISHED (NASA 18-52.210-72Y(DEC 1988)

The Contractor shall provide all resources (except as may be expressly stated in this contract as furnished
by the Government) necessary to furnish services in accordance with the Statement of Work in Section C.

(End of clause)

B.3  ESTIMATED COST, PERFORMANCE INCENTIVE FEE, AND AWARD FEE

(a) The estimated cost of this contract is ' oy . The performance incentive fee of this
contractis  b¢ . The cost incentive fee of this contractis e

(b) In addition to the performance incentive fee (PIF), 2 maximum amount of ' &4 . is
available for award fee.

The criteria and procedures for earning the performance incentive and award fees set forth in this
clause are specified in Attachment J-1, Performance and Award Fee Plan. The amount of fee earned shall
be determined in accordance with the provisions of the Fee Plan and the evaluation period schedules
delineated in Section J.

(¢} The total estimated cost, performance incentive fee, cost incentive fee, and maximum award
fee is $62,215,272.
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Clause B.3 entitled “ESTIMATED COST, PERFORMANCE INCENTIVE FEE, AND AWARD
FEE", paraagraph (a) shall be modified to reflect the addition of b . to the estimated
cost,and k¥ .o the target (incentive) fee. Paragraph (b) is modified to refiect the addition
of b4 lothe award fee. Paragraph (c) shall be modified to refiect the addition of
$32,111 to the target cost, target (incentive) fee, and award fee of this contract.

The reconciliation of the contract value is as follows:

Previous This Modification Current
Contract Value Number 125 Contract Value
Estimated Cost - _
Target Incentive Fee bb(
Performance Incentive Fe
Award Fee e

Total $62.215,272 $32.111 $62,247,383
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SECTION B
SUPPLIES OR SERVICES AND PRICES/COSTS

B.1 LISTING OF CLAUSES INCORPORATED BY REFERENCE

NOTICE: The following solicitation provisions and/or contract clauses pertinent to this section are
hereby incorporated by reference:

L. FEDERAL ACQUISITION REGULATION (48 CFR CHAPTER 1)

CLAUSE
NUMBER DATE TITLE

No FAR By reference clauses in Section B.

. NASA FEDERAL ACQUISITION REGULATION SUPPLEMENT (48 CFR
CHAPTER 18)

CLAUSE :
NUMBER DATE TITLE

No FAR By reference clauses in Section B.

B.2 SUPPLIES AND/OR SERVICES TO BE FURNISHED (NASA 18-52.210-72)(DEC 1988)

The Contractor shall provide all resources (except as may be expressly stated in this contract as furnished
by the Government) necessary to furnish services in accordance with the Statement of Work in Section C.

(End of clause)

B.3 ESTIMATED COST, PERFORMANCE INCENTIVE FEE, AND AWARD FEE

(a) The estimated cost of this contract is ' by The performance incentive fee of this
contractis k¥ . The cost incentive fee of this contract is et
(b) In addition to the performance incentive fee (PIF), a maximum amount of $ &4 is

available for award fee.

The criteria and procedures for earning the performance incentive and award fees set forth in this
clause are specified in Attachment J-1, Performance and Award Fee Plan. The amount of fee earned shall
be determined in accordance with the provisions of the Fee Plan and the evaluation period schedules
delineated in Section J.

(c) The total estimated cost, performance incentive fee, cost incentive fee, and maximum award
fee is $62,247,383.
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submitted: or (c) By separate letter or telearam which includes a reference 1o the solicitation and amendment numbers. FAILURE OF YOUR ACKNOWLEDGEMENT TO
BE RECEWED AT THE PLACE DESIGNATED FOR THE RECEPT OF OFFERS PRIOR T0 THE HOUR AND DATE SPECIFIED MAY RESULT IN REJECTION OF

YOUR OFFER. [f by virtue of this amendment you desire to change an offer already submitted, such change may be made by telegram ol

or letter makes reference to the solicitation and this amendment, and ig received prior to the opening hour and date specified.

r letter, provided each talegram
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13. THIS iTEM APPLIES ONLY TO MODIFICATIONS OF CONTRACTS/ORDERS,
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[£.4) A, THIS CHANGE ORDER 1§ ISSUED PURSUANT TO: (Specitv authoriti THE CHANGES SET FORTH IN [TEM 14 ARE MADE IN THE

CONTRACT ORDER NO. IN ITEM 10A.

appropriation date, etc.) SET FORTH IN TEM 14, PURSUANT TO THE AUTHORITY OF FAR 43.103(b).

B. THE ABOVE NUMBERED CONTRACT/ORDER 1S MODIFIED TO REFLECT THE ADMINISTRATIVE CHANGES (such as chanaes in pavina office.

X & THIS SUPPLEMENTAL AGREEMENT IS ENTERED INTO PURSUANT TO AUTHORITY OF:
Changes Clause

d. OTHER (Soecifv tvoe of modification and authoritv)

E. IMPORTANT: Contractor D is not, is required to sign this document and return 3 copies to the issuing office.

14. descriotion of amendment/modiification (Oraenized bv UCF section headinas. includina solicitation/contract subiect matter where feasibla.)
The purpose of this Modification No. 126 is to definitize Contract Change Order No. 16. (Contract Modification 113)

for Shuttle Program Control Video. In consideration of the modification agreed to herein as complete and equitable
adjustment for the changes set forth, the contractor releases the Government from any and all lability under this
contract for further equitable adjustments attributable to such facts or circumstances giving rise to the changes.

The attached replacement pages contain bar marks reflecting changes to the contract.
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Contract NAS 9-97001
-Modification No. 126
Page 2 of 3

Clause B.3 entitled “ESTIMATED COST, PERFORMANCE INCENTIVE FEE, AND AWARD
FEE", paraagraph (a) shail be modified to reflect the addition of £ b 0 the estimated
cost, and . b¥% to the performance (incentive) fee. Paragraph (b) is modified to reflect the
addition of __&*__ o the award fee. Paragraph (c) shall be modified to reflect the addition of
$135,000 to the target cost, target (incentive) fee, and award fee of this contract.

The reconciliation of the contract value is as follows:

Previous This Modification Current
Contract Value Number 126 Contract Value
Estimated Cost :
Target Incentive Fee : b‘f
Performance Incentive Fee
Award Fee :

Total $62,247,383  $135000  $62,382,383



Conract NAS 9-97001
Modification No. 126
Page 3 of 3

SECTION B
SUPPLIES OR SERVICES AND PRICES/COSTS

B.1 LISTING OF CLAUSES INCORPORATED BY REFERENCE

NOTICE: The following solicitation provisions and/or contract clauses pertinent to this section are
hereby incorporated by reference:

I, FEDERAL ACQUISITION REGULATION (48 CFR CHAPTER 1)

CLAUSE '
NUMBER DATE TITLE

No FAR By reference clauses in Section B.

. NASA FEDERAL ACQUISITION REGULATION SUPPLEMENT (48 CER
CHAPTER 18)

CLAUSE
NUMBER DATE TITLE

No FAR By reference clauses in Section B.

B.2 SUPPLIES AND/OR SERVICES TO BE FURNISHED (NASA 18-52.210-72)(DEC 1988)

The Contractor shall provide all resources (except as may be expressly stated in this contract as furnished
by the Government) necessary to furnish services in accordance with the Statement of Work in Section C.

(End of clause)

B.3 ESTIMATED COST, PERFORMANCE INCENTIVE FEE, AND AWARD FEE

(a) The estimated cost of this contract is by The performance incentive fee of this
contractis * by .The cost incentive fee of this contract is b

(b) In addition to the performance incentive fee (PIF), a maximum amount of § Ly s
available for award fee.

The criteria and procedures for earning the performance incentive and award fees set forth in this
clause are specified in Attachment J-1, Performance and Award Fee Plan. The amount of fee earned shall
be determined in accordance with the provisions of the Fee Plan and the evaluation period schedules
delineated in Section J.

(c) The total estimated cost, performance incentive fee, cost incentive fee, and maximum award
fec is $62,382,383. :




¢ OMB Approvai No. 2700-0042

AMENDMENT OF SOLICITATION/ 1. CONTRACT 1D CODE PAGE OF PAGES
MODIFICATION OF CONTRACT 1 ] 3
2. AMENDMENT/MODIFICATION NO. 3. EFFECTIVE DATE 4. REQUISITION/PURCHASE REQ. NO. 5. PROJECT NO. (f agolicable)
126 SEE BLK 16 SEE PAGE 2
8. ISSUED BY cope | B]22/744 7. ADMINISTERED BY (¥ other than ftem 6) CODE |
NASA Johnson Space Center

Institutional Procurement Office
Attn: BJ2/Geraldine B. Mason

Houston, TX 77058
8. NAME AND ADDRESS OF CONTRACTOR (Ne.. strest. countv. State. and ZIP Code)
InDyne, Inc.
Attn: S. Michael Smith
P. O. Box 77258
Houston, TX 77058-3696
CCDE FACILITY CODE
{X) | 9A. AMENDMENT OF SOLICITATION NO. 9B. DATED (SEE [TEM 11}
L]
10A. MOOIFICATION OF CONTRACT/ORDER NO. 10B. DATED (SEE ITEM 13)
X NAS 9-97001 12-10-%6

11. THIS ITEM ONLY APPLIES TO AMENDMENTS OF SOLICITATIONS

D The above numbered solicitation is amended as set forth in tem 14. The hour and date soecified for receiot of Cffers E] is extended. I:l is not extended.
Offers must acknowledge receipt of this amendment prior to the hour and date specified in the sclicitation or as amended, by one of the following methods:

(a) Bv completina kems 8 and 15. and returnina D cooies of the amendment: (b} By acknowledaina receiot of this amendment on each coov of the offor

submitted: or () Bv separate letter or telearam which includes a reference to the solicitation and amendment numbers. FAILURE OF YOUR ACKNOWLEDGEMENT TO
BE RECENVED AT THE PLACE DESIGNATED FOR THE RECEIPT OF OFFERS PRIOR TO THE HOUR AND DATE SPECIFIED MAY RESULT IN REJECTION OF
YOUR OFFER. If by virtue of this amendment you desire to change an offer already submitted, such change may be mada by telegram or |etter, provided each etegram
or letter makes reference to the solicitation and thig amendment, and is received prior to the opening hour and date specified.

12, AISJG/OKNTING AND APPROPRIATION DATA (if required)

13. THIS ITEM APPLIES ONLY TO MODIFICATIONS OF CONTRACTS/ORDERS,
IT MODIFIES THE CONTRACT/ORDER NO. AS DESCRIBED IN ITEM 14.(x)

X A. THIS CHANGE ORDER IS ISSUED PURSUANT TO: (Specifv authority) THE CHANGES SET FORTH IN [TEM 14 ARE MADE IN THE
CONTRACT ORDER NO. IN {TEM 10A.

B. THE ABOVE NUMBERED CONTRACT/ORDER IS MODIFIED TQ REFLECT THE ADMINISTRATIVE CHANGES (such as changes in pavina office.
appropriation date, etc.) SET FORTH IN ITEM 14, PURSUANT TO THE AUTHORITY OF FAR 43.103(b).

X C. THIS SUPPLEMENTAL AGREEMENT IS ENTERED INTO PURSUANT TO AUTHORITY OF:
Changes Clause

d. OTHER (Soecifv tvbe of modification and authoritv)

E. IMPORTANT: Contractor is not, X/ is required to sign this document and retum 3 copies to the issuing office.
P 9
—— A

14. description of amendment/medification (Oroanized bv JCF section headinas. includina solicitation/contract subiect matter where feasible. )
The purpose of this Modification No. 126 is to definitize Contract Change Order No. 16. {Contract Modification 113)

for Shuttle Program Control Video. In consideration of the modification agreed to herein as complete and equitable
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Contract NAS 9-97001
Modification No. 126
Page 2 of 3

Clause B.3 entitied “ESTIMATED COST, PERFORMANCE INCENTIVE FEE, AND AWARD
FEE", paraagraph (a) shall be modified to reflect the addition of & J the estimated
cost,and’ b4 3 the performance (incentive) fee. Paragraph (b) is modified to reflect the
addition of ¥ 9 the award fee. Paragraph (c) shall be modified to reflect the addition of
$135,000 to the target cost, target (incentive) fee, and award fee of this contract.

The reconciliation of the contract vaiue is as follows:

Previous This Modification Current
Contract Value Number 126 Contract Value
Estimated Cost
Target Incentive Fee b
Performance incentive Fee
Award Fee

Total $62,247 383 $135.000 $62,382,383
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Modification No. 126
Page 3 of 3

SECTION B
SUPPLIES OR SERVICES AND PRICES/COSTS

B.1 LISTING OF CLAUSES INCORPORATED BY REFERENCE

NOTICE: The following solicitation provisions and/or contract clauses pertinent to this section are
hereby incorporated by reference:

L. FEDERAL ACQUISITION REGULATION (43 CFR CHAPTER 1)

CLAUSE
NUMBER DATE TITLE

No FAR By reference clauses in Section B.

. NASA FEDERAL ACQUISITION REGULATION SUPPLEMENT (48 CFR
CHAPTER 18)

CLAUSE
NUMBER DATE TITLE

No FAR By reference clauses in Section B.

B.2 SUPPLIES AND/OR SERVICES TO BE FURNISHED (NASA 18-52.210-72YDEC 1988)

. The Contractor shall provide all resources (except as may be expressly stated in this contract as furnished
by the Government) necessary to furnish services in accordance with the Statement of Work in Section C.

(End of clause)

B.3  ESTIMATED COST. PERFORMANCE INCENTIVE FEE, AND AWARD FEE

(a) The estimated cost of this contractis ¥ b The performance incentive fee of this
contractis° b4 . The cost incentive fee of this contract is ™ oy
(b) In addition to the performance incentive fee (PIF), a maximum amount of ! kY 1S

available for award fee.

The criteria and procedures for earning the performance incentive and award fees set forth in this
clause are specified in Attachment J-[, Performance and Award Fee Plan. The amount of fee earned shall
be determined in accordance with the provisions of the Fee Plan and the evaluation period schedules
delineated in Section J.

(c) The total estimated cost, performance incentive fee. cost incentive fee, and maximum award
fee is $62.,382,383.
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Contract NAS 9-97001
Modification No. 127
Page 2 of 3

Clause B.3 entitled “ESTIMATED COST, PERFOCRMANCE INCENTIVE FEE, AND AWARD
FEE", paraagraph (a) shall be modified to reflect the addition of © &4 o the estimated
cost,and ¢ o the performance (incentive) fee. Paragraph (b) is modified to reflect the
addition of . b4  to the award fee. Paragraph (c) shall be modified to reflect the addition
of ¢ LY othe target cost, target {incentive) fee, and award fee of this contract.

The reconciliation of the contract value is as follows:

Previous This Modification Current
Contract Value Number 127 Contract Value
Estimated Cost é) ,
Target Incentive Fee C‘F
Performance Incentive Fe
Award Fee

Total $62,382 383 $725.516 $63,107,899



Conract NAS 9-97001
Modification No. 127
Page 3 of 3

SECTION B
SUPPLIES OR SERVICES AND PRICES/COSTS

B.1 LISTING OF CLAUSES INCORPORATED BY REFERENCE

NOTICE: The following solicitation provisions and/or contract clauses pertinent to this section are
hereby incorporated by reference:

L. FEDERAL ACQUISITION REGULATION (48 CFR CHAPTER 1)

CLAUSE
NUMBER DATE TITLE

No FAR By reference clauses in Section B.

IL NASA FEDERAL ACQUISITION REGULATION SUPPLEMENT (48 CFR
CHAPTER 18)

CLAUSE
NUMBER DATE TITLE

No FAR By reference clauses in Section B.

B.2 SUPPLIES AND/OR SERVICES TO BE FURNISHED (NASA 18-52.210-72)DEC 1988)

The Contractor shall provide all resources (except as may be expressly stated in this contract as furnished
by the Government) necessary to furnish services in accordance with the Statement of Work in Section C.

(End of clause)
B.3 ESTIMATED COST, PERFORMANCE INCENTIVE FEE, AND AWARD FEE

(a) The estimated cost of this contract is - Wt The performance incentive fee of this
contract is ~ b“? . The cost incentive fee of this contract is " bef

(b) In addition to the performance incentive fee (PIF), a maximum amount of * bi{ is
available for award fee.

The criteria and procedures for earning the performance incentive and award fees set forth in this
clause are specified in Attachment J-1, Performance and Award Fee Plan. The amount of fee earned shall
be determined in accordance with the provisions of the Fee Plan and the evaluation period schedules
delineated in Section J.

(¢} The total estimated cost, performance incentive fee, cost incentive fee, and maximum award
fee is $63,107,899.
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Contract NAS 8-97001
Modification No. 128
Page 20of 3 .

Clause B.3 entitied “ESTIMATED COST, PERFORMANCE INCENTIVE FEE, AND AWARD
FEE", paraagraph (a) shall be modified to reflect the addition of = & to the estimated
cost,and ' M to the target (incentive) fee. Paragraph (b) is modified to reflect the addition
of . wbi the award fee. Paragraph (¢} shall be modified to reflect the addition of $317,221
to the target cost, target (incentive) fee, and award fee of this contract.

The reconciliation of the contract value is as fbllows:

Previous This Modification Current
Contract Value Number 127 Contract Value
Estimated Cost X
| pH

Target Incentive Fee

Performance Incentive Fee

Award Fee , ) —
Total -~ $63,107,899 $317,221 : $63,425,120
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SECTION B
SUPPLIES OR SERVICES AND PRICES/COSTS

B.1 LISTING OF CLAUSES INCORPORATED BY REFERENCE

NOTICE: The following solicitation provisions and/or contract clauses pertinent to this section are
hereby incorporated by reference:

L FEDERAL ACQUISITION REGULATION (48 CFR CHAPTER 1)

CLAUSE
NUMBER DATE TITLE

No FAR By reference clauses in Section B.

II. NASAFEDERAL ACQUISITION REGULATION SUPPLEMENT (48 CFR
CHAPTER 18)

CLAUSE
NUMBER DATE TITLE

No FAR By reference clauses in Section B.

B.2  SUPPLIES AND/OR SERVICES TO BE FURNISHED (NASA 18-52.210-72)}DEC 1988)

The Contractor shall provide all resources (except as may be expressly stated in this contract as furnished
by the Government) necessary to furnish services in accordance with the Statement of Work in Section C.

(End of clause)

B.3 ESTIMATED COST, PERFORMANCE INCENTIVE FEE, AND AWARD FEE

(a) The estimated cost of this contractis ¢  kf The performance incentive fee of this
contractis* b4  The cost incentive fee of this contractis ' by

(b) In addition to the performance incentive fee (PIF), a maximum amount of  b¢f is
available for award fee. '

The criteria and procedures for earning the performance incentive and award fees set forth in this
clause are specified in Attachment J-1, Performance and Award Fee Plan. The amount of fee earned shail
be determined in accordance with the provisions of the Fee Plan and the evaluation period schedules
delineated in Section J.

(c) The total estimated cost, performance incentive fee, cost incentive fee, and maximum award
fee is $63,425,120. ‘
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1. incremental funding for the contract is hereby increased by $2,054,663.76
a. B.4"18-52.232-81 CONTRACT FUNDING (JUN 1990)", is amended to read as follows:

(a) For purposes of payment of cost, exclusive of fee, in accordance with the Limitation of
Fuinds clause, the total amount allotted by the Government to this contract is $59,827,908.26,
This aflotment is for Information, Imagery, Media and Public Affairs Support Services and covers the
period from January 1, 1997, through September 30, 2000.

(b) An additionat amount of $3,329,190.00 is cbligated under this contract for payment of fee, “

b. The following funds are obligated:

Purchase Request Nao. Accounting and Appropriation Data Amount
00-179-AH1(Y) 283-10-AH-03-AC-AH2529-AHX $3,600.00
00-111-CC2(Y) 250-90-10-AS-5A-CC2550-CC11 $35,870.00
00-174-JB1(Y) 283-10-SE-CR-TB-JB2540-JA141 $132,554.00
00-174-GA2(Y) 284-00-01-01-3A-GA2590-GA11 $50,000.00
99-320-0A1B(Y) 001 [575-81-06-01-5A-0A2550-0A11 $1.300.000.00
00-143-EX2(Y) 001  [487-20-Si-01-BA-EX2590-EX11 $1,000.00
00-175-DX1{Y)001 575-81-16-55-VK-DX3132-DX11 6,500.00
00-193-GA1(Y) 283-10-00-01-GB-GA2590-GA11 $28,000.00
283-10-00-01-HA-GA2339-GA11 $49,000.00
283-10-00-01-VD-GA2590-GA11 $16,000.00
283-10-00-01-1A-GA2590-GA 11 $50,000.00
283-10-00-01-2A-GA2590-GA11 $59,000.00
283010-00-01-3A-GA-2590-GA11 $87,000.00
283-10-00-01-3C-GA2411-GA11 $211,000.00
00-188-SF1(Y) 575-14-05-1S-5A-SF2550-SF 1 $25,139.78
TOTAL $2,054,663.78
¢. Cumulative Funding Data:
Previous Mod 122 Mod. 129 New Totaj
Cost $57,773,244 .50 $2,054,663.76 $59,827,908.26

Fee 3,329,160.00 -0-
Total $61,102,434.50 $2,054,663.76

3,329,190.00
$63,167,098.26
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Page 3 of 3

The total so derived will represent the target cost for purposes of determining incentive fee. The target fee
(incentive fee) will be determined in the same manner, using the target fee (incentive fee) values set forth in
Section J-1.

() The estimated cost, target fee, and maximum award fee set forth above are based on the unit cost and
fee values, and the Government’s estimated unit requirements which are set forth in the “Performance
Measurements Summary” in the Statement of Work. If, during the period of the contract, the Government’s actual
requirements exceed one or more of the estimates in the Performance Measurements Summary, the Contracting
Officer will issue a contract modification setting forth a revised estimate (or estimates) and increasing the contract
estimated cost, target fee (incentive fee), and maximum award fee proportionately. The unit cost and fee values
which will be used for this purpose are those which apply to the time period during which the additive units of
work are expected to be delivered.

The maximum award fee set forth above for unit deliverables is, as indicated in the preceding paragraph, an
estimate which is based on the Government’s expected requirements. Notwithstanding any other provision of this
contract, the amount of fee which will be made available for earning by the contractor, for unit priced work, will be
based on the actual number of units furnished by the contractor multiplied by the respective unit fee rate for the
time period in which the units of work were delivered.

(f) Notwithstanding any other provision of this contract, the contractor shall not earn any incentive fee as
provided herein if the average of the award fee scores for the six-month periods comprising the contract is less than
80, provided, however, that for purposes of determining the average score, the single highest and single lowest
scores shall not be included in the computation.

{g) The maximum total fee (award and maximum incentive) that can be earned under this contract is
10% of the target cost in accordance with FAR 15.903(d)(2).

{End of Clause)

B.4 CONTRACT FUNDING (NASA 18-52.232-81)(JUN 1990)

(a) For purposes of payment of cost, exclusive of fee, in accordanice with the Limitation of Funds

clause, the total amount allotted by the Government to this contract is $59,827,908.26. This allotment is for the
information, Imagery, Media, and Public Affairs Support Services (IMPASS) and covers the following estimated
period of performance: January I, 1997, through September 30, 2000.

(b) An additional amount of $3,329.190 obligated under this contract for payment of fee.

(End of clause)

B-2
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A Mission Highlights Resource Tape, which is a selection of the best video and film images of a
Shuttle flight. This one-hour product is distributed one month to 6 weeks after landing.

Video news releases for Video File. Video File originates at Headquarters and airs daily on NASA Television.
This up-to-one-hour program provides the national news media with the latest information about the Agency in
the form of loosely edited, B-roll video releases. The crew interviews and crew training are broadcast on Video
File the week before a Shuttle launch. The broadcast typically originates at NASA Headquarters, but on short
notice, may originate at JSC.

Fully scripted educational programs aimed at students from elementary to high school that discuss science in a

manner that ties spaceflight to the classroom. The average length of these programs is 20 minutes.

« Two three-minute mission overview video presentations per flight edited to music and used at Space Center
Houston to highlight upcoming missions.

» Training programs designed to be used as instructional tools and generally released through videotapes and
other electronic media. The Contractor shall work closely with the customer to plan and produce the program
content,

» Live-to-tape and live-to-air programs.

o  Multimedia presentations that include script, outline, audio, video, and/or graphic elements combined into a PC-

based presentation for release on a CD or in a software program such as PowerPoint.

In the Performance Requirements Summary, the performance measurement for pre-recorded Television and
Multimedia Production is defined as the number of productions per year.

Over Threshold:

¢ 1. Shuttle Program Process Coniro} Video
s 2. Photo Lab Equipment Augmentation Project
3. Ellington Field Security Video System

6.2. Media Services

The Contractor shall provide products and services to the news media, educational organizations, media
production companies, and other specialized organizations seeking acquisition of imagery and information
about the space program. The Contractor shall also provide Media Technical Assistance that includes, but
is not limited to, escorting visiting photo, film,-and television production crews to designated cities. This
includes Media Resource Center management, imagery research assistance, news media assistance, and
information distribution via the Code-a-Phone News Reports.

6.2.1 Medias Resource Center Management (PM'[f 43)

The Contractor shall manage and maintain the still photography, video, and audio collections in the Media
Resource Center in Building 423 and the Building 2N vault. The collections shall be reviewed, materials
added, and materials weeded as appropriate to ensure that the collections contain relevant NASA and JSC
imagery of interest to the news media. New imagery from missions, NASA Contractors, other NASA
centers, and other Government agencies shall be received, identified, cataloged, captioned, and added to the
imagery collections.

The Contractor shall maintain and update electronic databases of all the imagery and audiotapes
contained in the Media Resource Center, as well as maintain information on distribution, audience,
and clients. The Contractor shall establish and follow detailed procedures for the management and
Operation of the Media Resource Center in accordance with DRD 37.

C-5t
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SOW 6.1.3 Non-missien Short notice programming for broadcasting on NTV. Number of programs per year 15 Monitoring of
Briefings, News and Special Meets technical industry standards and practices as programming
Events Programming established by SMPTE. Customer feedback
(PMU M)
PMU 35 - Reserved
PMU 36 - Reserved
SOW 6.1.4 Live Routine minor productions completed 5-8 weeks from | Number of programs per year 435 100% Inspection
Iaterviews/Appearances receipt of request, unless otherwise specified. Meets
SMPTE standards,
{PMU I
PMU 38 - Reserved
PMU 39 - Reserved
SOW 6.1.5 General Television | Produce scripted and unscripted, live and/or taped Number of productions ? Random sample
and Multimedia Production broadcast quality video programs, CDs, or computer
presentations. Customer feedback
(PMU 40)
Quality: Meets SMPTE standards.
Timeliness: As specified in Television Production Plan
or per TSR.
SOW 6.1.5 Tasks Over Shuttle Program Process Control Video 3
Threshold Photo Lab Equipment Augmentation Project
Ellington Field Security Video System
OW 6.2 Media Services Add and caption new imagery one business day after Number of requests received 25000 Random sample and
receipt from the Photo Lab, per year observations of
(PMU 43 & PMU 48) Fill news media requests within 1 business day (approx. services provided.
1% of total requests) and 5 business days for routine
requests, Customer feedback
Quality: Caption and catalog data shall be 95% complete
and accurate. No more than 5% rejected.
Timeliness: Meets 95% of customer-negotiated due
dates

C-51
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s A Mission Highlights Resource Tape, which is a selection of the best video and film images of a
Shuttle flight. This one-hour product is distributed one month to 6 weeks after Janding.

s  Video news releases for Video File. Video File originates at Headquarters and airs daily on NASA Television.
This up-to-one-hour program provides the national news media with the latest information about the Agency in
the form of loosely edited, B-roll video releases. The crew interviews and crew training are broadcast on Video
File the week before a Shuttle launch. The broadcast typically originates at NASA Headquarters, but on short
notice, may originate at JSC.

» Fully scripted educational programs aimed at students from elementary to high school that discuss science in a
manner that ties spaceflight to the classroom. The average length of these programs is 20 minutes.

o  Two three-minute mission overview video presentations per flight edited to music and used at Space Center
Houston to highlight upcoming missions.

* Training programs designed to be used as instructional tools and generally released through videotapes and
other electronic media. The Contractor shall work closely with the customer to plan and produce the program
content.

s Live-to-tape and live-to-air programs.

s Multimedia presentations that include script, outline, audio, video, and/or graphic elements combined into a PC-
based presentation for release on a CD or in a software program such as PowerPoint.

In the Performance Requirements Summary, the performance measurement for pre-recorded Television and
Multimedia Production is defined as the number of productions per year.

Over Threshold:

1. Shuttlc Program Process Control Video

2. Photo Lab Equipment Augmentation Project
3. Ellington Field Security Video System

4, Video Jukebox System

6.2.  Media Services

The Contractor shall provide products and services to the news media, educational organizations, media
production companies, and other specialized organizations seeking acquisition of imagery and information
about the space program. The Contractor shall also provide Media Technical Assistance that includes, but
is not limited to, escorting visiting photo, film, and television production crews to designated cities. This
includes Media Resource Center management, imagery research assistance, news media assistance, and
information distribution via the Code-a-Phone News Reports.

6.2.1 Media Resource Center Management (FMU 43)

The Contractor shall manage and maintain the still photography, video, and audio collections in the Media
Resource Center in Building 423 and the Building 2N vault. The collections shall be reviewed, materials
added, and materials weeded as appropriate to ensure that the collections contain relevant NASA and JSC
imagery of interest to the news media. New imagery from missions, NASA Contractors, other NASA
centers, and other Government agencies shall be received, identifted, cataloged, captioned, and added to the
imagery collections,

The Contractor shall maintain and update electronic databases of all the imagery and audictapes ’
contained in the Media Resource Center, as well as maintain information on distribution, audience,

and clients. The Contractor shall establish and follow detailed procedures for the management and
Operation of the Media Resource Center in accordance with DRD 37.

C-51
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SOW 6.1.3 Non-mission Short notice programming for broadcasting on NTV. Number of programs per year 15 Monitoring of
Briefings, News and Special Meets technical industry standards and practices as programming
Events Programming established by SMPTE, Customer feedback
(PMU 34)
PMU 35 - Reserved
PMU 36 - Reserved
SOW 6.1.4 Live Routine minor productions completed 5-8 weeks from | Number of programs per year 435 100% Inspection
Interviews/Appearances receipt of request, unless otherwise specified. Meets
SMPTE standards.
(PMU 37)
PMU 38 - Reserved
PMU 39 - Reserved
SOW 6.1.5 General Television | Produce scripted and unscripted, live and/or taped Number of productions ? Random sample
apnd Multimedia Production broadeast quality video programs, CDs, or computer
presentations. Customer feedback
(PMU 40) :
Quality: Meets SMPTE standards.
Timeliness: As specified in Television Production Plan
or per TSR.
SOW 6.1.5 Tasks Over Shuttle Program Process Control Video 1
Threshold Photo Lab Equipment Augmentation Project
Ellington Fieid Security Video System
Video Jukebox System
OW 6.2 Media Services Add and caption new imagery one business day after Number of requests received 25000 Random sample and
receipt from the Photo Lab. per year observations of
(PMU} 43 & PMU 48) Fill news media requests within 1 business day (approx. services provided.
1% of total requests) and 5 business days for routine
requests, Customer feedback
Quality: Caption and catalog data shall be 95% complete
and accurate. No more than 5% rejected.
Timeliness:Meets 95% customer-negotiated due dates
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1. Incremental funding for the contract is hereby increased by $923,077.68.
a. B.4“18-52,232-81 CONTRACT FUNDING (JUN 1990), is amended to read as follows:

(a) For purposes of payment of cost, exclusive of fee, in accordance with the Limitation of
Funds clause, the total amount allotted by the Government to this contract is $60,760,985.94

This allotment is for Information, Imagery, Media and Public Affairs Support Services and covers the
period from January 1, 1997, through September 30, 2000.

{b) An additional amount of $3,329,190.00 is obligated under this contract for payment of fee, “
b. The following funds are obligateqd:

Purchase Request No. Accounting and Appropriation Data Amount

/ 98-238-GA8- 007 ) 284-10-WA-08-AP-AP-AP1] <1,870.36> v
/ [88-067-0A1(Y) 974-30-03-HS-0A-0A-0A11 <$72,376.00>
v 100-203-AP1- 001 (Y) 1276-01 -98-14-3B-AP2500-AP11 $9,500.00
7 [00-217-s11 ) P99-13-00-JS-VC-SL2590-SL11 ' $30,000.00
/[00-1658-27 ) 522-81-01-01-3B-AP-2580-AP11 $16,000.00
~{00-22 .- 001 {Y) 250-20-03-LS-6A-MA2590-MA11 $250,000.00
/'100-227-AP1 (Y) 283-10-00-01-3B-AP-2590-AP11 $7,581.50
: 332-1 6-20-AP-3B-AP-2590-AP11 ‘ $8,601.08
n 478-11-30-00-3B-AP-2590-AP1 1 $100,789.45
250-20-03-MP-3B-AP-2590-AP1 1 $2,989.12
) 283-10-00-01-3B-AP-2580-AP11 $386,862.89
478-11-30-00-3B-AP-2590-AP11 $70,000.00
+/100-236-SN2(Y) 344-31-00-IS-VC-SN-5765-SN11 $115,000.00
TOTAL $923,077.68

C. Cumulative Funding Data:

Previous Mod 129 Mod. 132 New Total
Cost $59,827,908.26 . $923,077.68 $60,750,985.94
Fee 3,329,190.00 | - -0- 3,329,190.00
Total $63,157,098.26 | $923,077.68 $64,080,175.94
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The total so derived will represent the target cost for purposes of determining incentive fee. The target fee
(incentive fee) will be determined in the same manner, using the target fee (incentive fee) values set forth in
Section J-L

(¢} The estimated cost, target fee, and maximum award fee set forth above are based on the unit cost and
fee values, and the Government’s estimated unit requirements which are set forth in the “Performance
Measurements Summary” in the Statement of Work. If, during the period of the contract, the Government’s actual
requirements exceed one or more of the estimates in the Performance Measurements Summary, the Contracting
Officer will issue a contract modification setting forth a revised estimate (or estimates) and increasing the contract
estimated cost, target fee (incentive fee), and maximum award fee proportionately. The unit cost and fee values
which will be used for this purpose are those which apply to the time period during which the additive units of
work are expected to be delivered.

The maximum award fee set forth above for unit deliverables is, as indicated in the preceding paragraph, an
estimate which is based on the Government’s expected requirements. Notwithstanding any other provision of this
contract, the amount of fee which will be made available for earning by the contractor, for unit priced work, will be
based on the actual number of units furnished by the contractor multiplied by the respective unit fee rate for the
time period in which the units of work were delivered.

{f) Notwithstanding any other provision of this contract, the contractor shall not earn any incentive fee as
provided herein if the average of the award fee scores for the six-month periods comprising the contract is less than
80, provided, however, that for purposes of determining the average score, the single highest and single lowest
scores shall not be included in the computation,

(g) The maximum total fee (award and maximum incentive) that can be earned under this contract is
10% of the target cost in accordance with FAR 15.903(d)(2).

(End of Clause)

B.4 CONTRACT FUNDING (NASA 18-52.232-81)(JUN 1990)

(a) For purposes of payment of cost, exclusive of fee, in accordance with the Limitation of Funds

clause, the total amount allotted by the Government to this contract is $60,750,985.94. This allotment is for the
Information, Imagery, Media, and Public Affairs Support Services (IMPASS) and covers the following estimated
period of performance: January 1, 1997, through September 30, 2000.

(b) An additional amount of $3,329,190 obligated under this contract for payment of fee.

(End of clause)
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OPTION 3:

A. B.2 entitled, “Estimated Cost, Performance Incentive Fee, and Award Fee”, paragraph, shall
be modified to reflect the additionof . k&% to the estimated cost, b+ to the
performance incentive fee, and $1,. b4 0 the Award Fee. Paragraph (c) shall be modified to
reflect the addition of $37,159,032 to the total estimated cost, performance incentive fee, and
award fee of the contract.

B. F.2 entitled, “Completion of Work” shall be modified to extend the ending date of the contract
to April 30, 2004.
(End of Clause)
F.4  OPTION FOR ADDITIONAL SERVICES
RESERVED
F.5  SHIPPING INSTRUCTIONS (JSC 52.247-94) (OCT 1993)

All documents shall be shipped to the addresses cited in the Data Requirements Descriptions.
Shipment of all other items shall be as follows:

Parcel Post Shipments and Freight Shipments

Ship to: Transportation Officer, Building 420
NASA Johnson Space Center
2101 NASA Road One
Houston, TX 77058-3696

Mark for; Accountable Property Officer 807402

Mark with; Purchase Request No.
Contract Number: NAS9-97001

For reissue to: Jon Symes GC 45 311E
(Name) (Mail Code) (Bldg) (Rm)

F.6 PHASE-IN AND PHASE-QUT

(a) Contractor Phase-In. (1) The services provided by this contract are vital to the
Government’s overall effort. Therefore, continuity of these services must be maintained at a
consistently high level without disruption. To this end, the Contractor shall conduct an orderly
phase-in of contract activities prior to assumption of responsibility for the effort described in the
Statement of Work (SOW).

(2) Beginning with the effective date of the contract, the Contractor shall have 30
calendar days in which to conduct phase-in. During this time, the Contractor shall not be
responsible for performance of the effort described in the SOW. It is understood that during
phase-in the predecessor contractor(s) will be performing effort which will be covered by the
SOW of this contract after phase-in. |

(3) After 30 days from the effective date of the contract (i.e., on the 31st day), the
Contractor shall assume full responsibility for the effort covered by the SOW.
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G.6  REPAIR OF GOVERNMENT PROPERTY (JSC 52.245-91 (JUN 1986)

When removal of Government-owned property from its place of use repair is necessary, the Contractor must ptepare a JSC Form
1318 prior to removing the equipment. The form and instructions regarding its use a re available from the Property and Equipment
Branch, Building 419, phone number 483-6524. The repaired Government property is to be returned to the location from which it was

removed unless otherwise directed by the Government.
(End of Clause)

G.7 SUBMISSION OF VOUCHERS FOR PAYMENT (18-52.216-87)(DEC 1988)

(a) Public vouchers for payment of costs shall include a reference to this contract and be forwarded to:
NASA Lyndon B, Johnson Space Center
Institutional Procurement Office
Attn: BJ2/Linda Riviera
2101 NASA Road 1
Houston, TX 77058

This is the designated billing office for cost vouchers for purposes of the Prompt Payment clause of this contract.
(b) The Contractor shall prepare vouchers as follows:

) One original Standard Form (SF) 1034, SF 1035, or equivalent Contractor's attachment.

) Two copies of SF 1034A, SF 1035A, or equivalent Contractor's attachment.

(3 The Contractor shall mark SF 1034A copies 1, 2, 3, 4, and such other copies as may be directed by the Contracting
Officer by insertion in the memorandum block the names and addresses as follows:

(i) Copy 1 NASA Contracting Officer;
(i) Copy 2 Auditor;
(iii) Copy 3 Contractor;
(iv) Copy 4 Contract administration office; and
) Copy 5 Project management office,
(c) Public vouchers for payment of fee shall be prepared similarly and be forwarded to:

NASA Lyndan B. Johnson Space Center
Attn: BJ2/Linda Riviera

2101 NASA Road 1

Houston, TX 77058

This is the designated billing office for fee vouchers for purposes of the Prompt Payment clause of this contract.
(d) In the event that amounts are withheld from payment in accordance with provisions of this contract, a separate voucher for

the amount withheld will be required before payment for that amount may be made.
{End of clause)

G-4
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Clause B.3 entitied “ESTIMATED COST, PERFORMANCE INCENTIVE FEE, AND AWARD
FEE", paraagraph (a) shall be modified to reflect the addition of ... _':I‘ to the estimated
cost,and hy¢ to the target (incentive) fee. Paragraph (b) is modified to reflect the addition
of ¢ &+ theaward fee. Paragraph (c) shall be modified to reflect the addition of $132,554
to the target cost, target (incentive) fee, and award fee of this contract.

The reconciliation of the contract vaiue is as follows:

Previous This Modification Current
Contract Value Number 134 Contract Value
Estimated Cost
Target Incentive Fee bL‘/

Performance Incentive Fee
Award Fee - 7
Total $63,425,120 $132,554 $63,557,674
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SECTION B
SUPPLIES OR SERVICES AND PRICES/COSTS

B.i LISTING OF CLAUSES INCORPORATED BY REFERENCE

NOTICE: The following solicitation provisions and/or contract clauses pertinent to this section are
hereby incorporated by reference:

L. FEDERAL ACQUISITION REGULATION (48 CFR CHAPTER 1)

CLAUSE :
NUMBER DATE TITLE

No FAR By reference clauses in Section B.

. NASAFEDERAL ACQUISITION REGULATION SUPPLEMENT (48 CFR
CHAPTER 18)

CLAUSE
NUMBER DATE TITLE

No FAR By reference clauses in Section B.

B.2 SUPPLIES AND/OR SERVICES TO BE FURNISHED (NASA 18-52.210-72)(DEC 1988)

The Contractor shall provide all resources (except as may be expressly stated in this contract as furnished
by the Government) necessary to furnish services in accordance with the Statement of Work in Section C.

(End of clause)

B.3 ESTIMATED COST, PERFORMANCE INCENTIVE FEE, AND AWARD FEE

(a) The estimated cost of this contract is ¢ b+ The performance incentive fee of this
contractis by . The cost incentive fee of this contractis{  b¢
(b) In addition to the performance incentive fee (PIF), a maximum amount of b4 is

* available for award fee. )

The criteria and procedures for earning the performance incentive and award fees set forth in this
clause are specified in Attachment J-I, Performance and Award Fee Plan. The amount of fee earned shall
be determined in accordance with the provisions of the Fee Plan and the evaluation period schedules
delineated in Section J.

(c) The total estimated cost, performance incentive fee, cost incentive fee, and maximum award
fee is $63,557,674.
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s A Mission Highlights Resource Tape, which is a selection of the best video and film images of a Shuttle flight.
This one-hour product is distributed one month to 6 weeks after landing.

e  Video news releases for Video File. Video File originates at Headquarters and airs daily on NASA Television. This
up-to-one-hour program provides the national news media with the latest information about the Agency in the form of
loosely edited, B-roll video releases. The crew interviews and crew training are broadeast on Video File the week
before a Shuttle launch. The broadcast typically originates at NASA Headquarters, but on short notice, may originate
at JSC.

-« Fully scripted educational programs aimed at students from elementary to high school that discuss science in a manner

that ties spaceflight to the classroom. The average length of these programs is 20 minutes.

o  Two three-minute mission overview video presentations per flight edited to music and used at Space Center Houston to
highlight upcoming missions.

e  Training programs designed to be used as instructional tools and generally released through videotapes and
other electronic media. The Contractor shall work closely with the customer to plan and produce the
program content,

e Live-to-tape and live-to-air programs.

¢ Multimedia presentations that include script, outline, audio, video, and/or graphic elements combined into
a PC-based presentation for release on a CD or in a software program such as PowerPoint.

In the Performance Requirements Summary, the performance measurement for pre-recorded Television and Multimedia
Production is defined as the number of productions per year.

Over Threshold:

» 1. Shuttle Program Process Control Video
¢ 2 Photo Lab Equipment Augmentation Project

¢ 2 Ellington Field Security Video Svstem

6.2. Media Services

The Contractor shall provide products and services to the news media, educational organizations, media production
companies, and other specialized organizations seeking acquisition of imagery and information about the space
program. The Contractor shall also provide Media Technical Assistance that includes, but is not limited to,
escorting visiting photo, film, and television production crews to designated cities. This includes Media Resource
Center management, imagery research assistance, news media assistance, and information distribution via the
Code-a-Phone News Reports.

6.2.1  Media Resource Center Management (PMU 43)

The Contractor shall manage and maintain the still photography, video, and audio collections in the Media
Resource Center in Building 423 and the Building 2N vault. The collections shail be reviewed, materials added,
and materials weeded as appropriate to ensure that the collections contain relevant NASA and JSC imagery of
interest to the news media. New imagery from missions, NASA Contractors, other NASA centers, and other
Government agencies shall be received, identified, cataloged, captioned, and added to the imagery collections.

The Contractor shall maintain and update electronic databases of all the imagery and audiotapes
contained in the Media Resource Center, as well as maintain information on distribution, audience,
and clients. The Contractor shall establish and follow detailed procedures for the management and
Operation of the Media Resource Center in accordance with DRD 37,

C-51
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SOW 6.1.3 Non-mission Short notice programming for broadcasting on NTV. Number of programs per year 15 Monitoring of
Briefings, News and Special Meets technical industry standards and practices as programming
Events Programming established by SMPTE. Customer feedback
(PMU 34)
PMU 35 - Reserved
PMU 36 - Reserved
SOW 6.1.4 Live Routine minor productions completed 5-8 weeks from | Number of programs per vear 435 100% Inspection
Interviews/Appearances receipt of request, unless otherwise specified. Meets
SMPTE standards.
(PMU 37)
PMU 38 - Reserved ik
PMU 39 - Reserved
SOW 6.1.5 General Television | Produce scripted and unscripted, live and/or taped Number of productions ? Random sample
and Multimedia Production broadcast quality video programs, CDs, or computer
presentations. Customer feedback
(PMU 40) .
Quality: Meets SMPTE standards.
Timeliness: As specified in Television Production Plan
oor per TSR
SOW 6.1.5 Tasks Over Shuttle Programm Process Control Video 3
Threshold Photo Lab Equipment Augmentation Project
Ellington Field Security Video System .
OW 6.2 Media Services Add and caption new imagery one business day after Number of requests received 25000 Random sample and
receipt from the Photo Lab. . per year observations of
Fill news media requests within 1 business day cervices nrovided
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Clause B.3 entitled “ESTIMATED COST, PERFORMANCE INCENTIVE FEE, AND AWARD
FE E”, paraagraph (a) shall be modified to-reflect the addition of b¢  to the estimated
cost, and ' by to the target (incentive) fee. Paragraph (b) is modified to reflect the addition
of © by the award fee, Paragraph (c) shall be modified to reflect the addition of $179,966
to the target cost, target (incentive) fee, and award fee of this contract.

The reconciliation of the contract value is as follows:

Previous This Modification Current
Contract Vaiue Number 134 Contract Value
Estimated Cost g{
Target Incentive Fee b ‘
Performance Incentive Fee ,
Award Fee

Total $63.557 674 $179,966 $63,737,640
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SECTION B
SUPPLIES OR SERVICES AND PRICES/COSTS

B.1  LISTING OF CLAUSES INCORPORATED BY REFERENCE

NOTICE: The following solicitation provisions and/or contract clauses pertinent to this section are
hereby incorporated by reference:

L FEDERAL ACQUISITION REGULATION (48 CFR CHAPTER 1)

CLAUSE
NUMBER DATE TITLE

AR R E UMY

No FAR By reference clauses in Section B. '

IL NASA FEDERAL ACQUISITION REGULATION SUPPLEMENT (48 CFR
CHAPTER 18)

CLAUSE
NUMBER DATE TITLE

No FAR By reference clauses in Section B.

B.2 SUPPLIES AND/OR SERVICES TO BE FURNISHED (NASA 18-52.210-72)(DEC 1988)

The Contractor shall provide all resources (except as may be expressly stated in this contract as furnished
by the Government) necessary to furnish services in accordance with the Statement of Work in Section C.

(End of clause)

B.3 ESTIMATED COST, PERFORMANCE INCENTIVE FEE, AND AWARD FEE

(a) The estimated cost of this contract is ¢ by " The performance incentive fee of this
contractis ¢ J4  The cost incentive fee of this contract is ¢ o

(b) In addition to the performance incentive fee (PIF), a maximum amount of ¥ o s
available for award fee.

The criteria and procedures for earning the performance incentive and award fees set forth in this
clause are specified in Attachment J-I, Performance and Award Fee Plan. The amount of fee earned shall
be determined in accordance with the provisions of the Fee Plan and the evaluation period schedules
delineated in Section J.

(¢) The total estimated cost, performance incentive fee, cost incentive fee, and maximum award
fee is $63,737.640.
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o A Mission Highlights Resource Tape, which is a selection of the best video and film images of a Shuttle flight.
This one-hour product is distributed one month to 6 weeks after landing,

e Video news releases for Video File, Video File originates at Headquarters and airs daily on NASA Television. This
up-to-one-hour program provides the national news media with the latest information about the Agency in the form of
loosely edited, B-roll video releases. The crew interviews and crew training are broadcast on Video File the week
before a Shuttle launch. The broadcast typically originates at NASA Headquarters, but on short notice, may originate

at JSC.
o  Fully scripted educational programs aimed at students from elementary to high school that discuss science in a manner
that ties spaceflight to the classroom. The average length of these programs is 20 minutes,

o  Two three-minute mission overview video presentations per flight edited to music and used at Space Center Houston to
highlight upcoming missions. :

¢ Training programs designed to be used as instructional tools and generally released through videotapes and
other electronic media. The Contractor shall work closely with the customer to plan and produce the
program content.

¢ Live-to-tape and live-to-air programs.

¢  Multimedia presentations that include script, outline, audio, video, and/or graphic elements combined into
a PC-based presentation for release on a CD or in a software program such as PowerPoint.

In the Performance Requirements Summary, the performance measurement for pre-recorded Television and Multimedia
Production is defined as the number of productions per year,

“ver Threshold:
e 1. Shuttle Program Process Control Video
e 2. Photo Lab Equipment Augmentation Project
s 3. Ellington Field Security Video System
4 Jukebex Video System

6.2. Media Services

The Contractor shall provide products and services to the news media, educational organizations, media production
companies, and other specialized organizations seeking acquisition of imagery and information about the space
‘program. The Contractor shall also provide Media Technical Assistance that includes, but is not limited to,
escorting visiting photo, film, and television production crews to designated cities. This includes Media Resource
Center management, imagery research assistance, news media assistance, and information distribution via the
Code-a-Phone News Reports.

6.2.1  Media Resource Center Mapagement (PMU 43)

The Contractor shall manage and maintain the still photography, video, and audio collections in the Media
Resource Center in Building 423 and the Building 2N vault. The collections shall be reviewed, materials added,
and materials weeded as appropriate to ensure that the collections contain relevant NASA and JSC imagery of
interest to the news media. New imagery from missions, NASA Contractors, other NASA centers, and other
Government agencties shall be received, identified, cataloged, captioned, and added to the imagery collections.

The Contractor shall maintain and update electronic databases of all the imagery and audiotapes
contained in the Media Resource Center, as well as maintain information on distribution, audience,
and clients. The Contractor shall establish and follow detailed procedures for the management and
Operation of the Media Resource Center in accordance with DRD 37,
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Fill news media requests within 1 business da.

Required Performance Performance Nominal Method of
Service Standard Measurement Threshold Survcillance
Special Events Moets technical industry standards and year Customer fecdback
Programming practices as established by SMPTE.
(PMU 34)
PMU 35 - Reserved
PMU 36 - Reserved
SOW 6.1.4 Live Routine minor productions completed 5-8 Number of programs per 435 100% Inspection
Interviews/Appearances | weeks from receipt of request, unless otherwise | year
specified. Meets SMPTE standards.
(FPMU 37) :
PMU 38 - Reserved
PMU 39 - Reserved
SOW 6.1.5 General Produce scripted and unscripted, live and/or Number of productions ? Random sample
‘Television and taped broadcast quality video programs, CDs, i ‘
Maultimedia Production | or computer presentations. Customer feedback
(PMU 40) Quatity: Meets SMPTE standards.
Timeliness: As specified in Television
Production Plan ot per TSR.
SOW 6.1.5 Tasks Over
Threshold 4
SOW 6.2 Media Services Add and caption new imagery one business Number of requests received 25000 Random sample
: day after receipt from the Photo Lab. er yecar d obs i
(PMU 43 & PMU 48) Y P pery and observations

of services

c-58
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1. Incremental funding for the contract is hereby increased by $68,975.00.
a. B.4"18-52.232-81 CONTRACT FUNDING (JUN 1990)*, is amended to read as follows:

(a) For purposes of payment of cost, exclusive of fee, in accordance with the Limitation of

Funds clause, the total amount allotted by the Government to this contract is $60,819,960.94
This allotment is for information, Imagery, Media and Public Affairs Support Services and covers the

period from January 1, 1997, through September 30, 2000.

(b) An additional amount of $3,329,190.00 is obligated under this contract for payment of fee. ¢

b. The following funds are obligated:

Purchase Request No. Accounting and Appropriation Data Amount
00-241-SL1 (Y) 901-50-01-01-VC-51.2590-SL11 $30,000.00
00-222-SF86 (Y) 959-70-00-1T-VJ-SF2550-8F 11 $10,000.00
00-258:EA1 (Y) 250-20-02-05-GB-EA2550-EA11 $6,919.00
477-51-18-01-GB-EA2550-EA11 $22,056.00
TOTAL $68,975.00
c. Cumulative Funding Data:
Previous Mod 129 Mod. 132 New Total
Cost $60,750,985.94 $68,975.00 $60,819,960.94
Fee 3,329,190.00 -0- 3,329,190.00
Total $64,080,175.94 $68,975.00 $64,149,150.94
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B.4  CONTRACT FUNDING (NASA 18-52.232-81)(JUN 1990)

(a) For purposes of payment of cost, exclusive of fee, in accordance with the Limitation of Funds

clause, the total amount allotted by the Government to this contract is $60,819,960.94. This allotment is for the
Information, Imagery, Media, and Public Affairs Support Services (IMPASS) and covers the following estimated
period of performance: January 1, 1997, through September 30, 2000.

(b) An additional amount of $3,329,190 obligated under this contract for payment of fee,

(End of clause)

B-2
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Clause B.3 entitled “Estimated Cost, Performance Incentive Fee, and Award Fee, paragraph (a) is modified
to reflect the additionof b4  tothe estimatedcostand 4Ly ! to the performance incentive fee.
Paragraph (b) is modified to reflect the addition of° b4  to the award fee. Paragraph (c) is modified to
reflect the addition of $44,332,63_2 to the target cost, target {incentive) fee, and award fee of this contract.

The reconciliation of contract value is as follows:

Previous | This Modification Current Contract
Contract Value No. 133 Value

Estimated Cost :
Target Incentive Fee ]
Performance 10 L'L

Incentive Fee 1
Award Fee ‘ o e

Total $63,737,640 $44,332,632 ’ $108,070,272

Section C, Performance Measurement Summary is modified to reflect the addition of these nominal
thresholds in paragraphs 3.2.1, 3.2.2, 3.3.1, and 3.3.2:

SOW 3.2.1 Nominal Threshold
CY 5 (2,100)
CY 6 (2,200)

SOW3.2.2 Nominal Threshoid
CY 5 (400K)
CY 6 (400K)

SOW 3.3.1 Nominal Threshold
CY 5 (180)
CY 6 (80)

SOW 3.3.2 Nominal Threshold
CY 5 (40K)
CY 6 (40K)
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Clause F .2 entitled “ Completion of Work” is modified to extend the ending date of the
contract to September 30, 2002.

Clause F.3 entitled “Option to Extend Completion of Work” is modified to change the
“Option 2" to “Reserved.”

All other terms and conditions remain unchanged.
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The Contractor shall provide all resources (except as may be expressly stat
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SECTIONB

SUPPLIES OR SERVICES AND PRICES/COSTS

LISTING OF CLAUSES INCORPORATED BY REFERENCE

NOTICE:

reference;

1.

I1.

FEDERAL ACQUISITION REGULATION (48 CFR CHAPTER I)

CLAUSE
NUMBER DATE TITLE

No FAR By reference clauses in Section B.

NASA FEDERAL ACQUISITION REGULATION SUPPLEMENT (48 CFR  CHAPTER 18)

CLAUSE
NUMBER DATE TITLE

No FAR By reference clauses in Section B.

SUPPLIES AND/OR SERVICES TQ BE FURNISHED (NASA 18-52.210-72)(DEC 1988)

ed in this contract as furnished by the Government)

necessary to furnish services in accordance with the Statement of Work in Section C.

B.3

(End of clause)

ESTIMATED COST, PERFORMANCE INCENTIVE FEE, AND AWARD FEE

(a) The estimated cost of this contract is ! &4 The performance incentive fee of this contract is b¢

cost incentive fee of this contract is =~ b4

Attachment J-1, Performance and Award Fee Pla

(b) In addition to the performance incentive fee (PIF), a maximum amount of § b¥ ) isavailable for award fee.

The criteria and procedures for earning the performance incentive and award fees set forth in this clause are specified

of the Fee Plan and the evaluation period schedules delineated in Section J.

The following solicitation provisions and/or contract clauses pertinent to this section are hereby incorporated by

. The.

il

n. The amount of fee earned shall be determined in accordance with the provisions

(B) The total estimated cost, performance incentive fee, cost incentive fee, and maximum award fee is $108,070,272.
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SECTIONF

DELIVERIES OR PERFORMANCE

F.1 LISTING OF CLAUSES INCORPORATED BY REFERENCE

NOTICE: The following solicitation provisions and/or contract clauses pertinent to this section are hereby incorporated by
reference:

1. FEDERAL ACQUISITION REGULATION (48 CFR CHAPTER 1)

CLAUSE

NUMBER DATE TITLE

52.211-15 SEP 1990 DEFENSE PRIORITY AND

. ALLOCATION REQUIREMENTS
52.242-15 AUG 1989 STOP-WORK ORDER (ALTERNATE I}
(APR 1984)

52.247-34 NOV 1991 F.O.B. DESTINATION
II. NASA FEDERAL ACQUISITION REGULATION SUPPLEMENT (48 CFR
CHAPTER 18)

CLAUSE

NUMBER DATE TITLE

No NASA By-reference clauses in Section F.

F.2 COMPLETION OF WORK (JSC 52.212-95) (SEP 1988)

All work required under this contract, including submission of all reports, shall be completed on or before September 30, 2002.
(End of clause)

F.3 OPTION TO EXTEND COMPLETION OF WORK (JSC 52.217-90)(APR 1993)

The Government may require the Contractor to continue to perform services under this contract. The Contracting Officer may
unilaterally exercise this option by issuance of a unilateral contract modification 30 days or more before the end of the completion
date set forth in section F. Should the option be exercised, the resultant contract will include all terms and conditions of the basic
contract as it exists immediately prior to the exercise of the option, except for the following changes:

OPTION 1: RESERVED

OPTION 2:RESERVED

F-1
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1. Incremental funding for the contract is hereby increased by $1,510,000.00,
a. B.4"18-52.232-81 CONTRACT FUNDING (JUN 1990)", is amended to read as follows:

(a) For purposes of payment of cost, exclusive of fee, in accordance with the Limitation of
Funds clause, the total amount allotted by the Government to this contract is $62,329,960.94
This allotment is for Information, Imagery, Media and Public Affairs Support Services and covers the
pericd from January 1, 1997, through September 30, 2000.

(b) An additionat amount of $3,329,190.00 is obligated under this contract for payment of fee. ©

b. The followihg funds are obligated:

Purchase Request No. Accounting and Appropriation Data Amount
00-264-GA1 {Y) 283-10-00-01-3C-GA-2411-GA11 $800,000.00
283-10-00-01-3A-GA-2590-GA11 $70,000.00
283-10-00-01-GB-GA-2590-GA11 $80,000.00
00-264-0A3 (Y) 575-81-06-01-5A-0A2550-0A1 $300,000.00
00-264-GA2 (Y) P99-13-11-11-3A-GA-2590-GA11 $260,000.00
TOTAL $1,510,000.00

¢. Cumuiative Funding Data:

Previous Mod 136 Mod. 138 New Total
Cost $60,819,960.94 $1,510,000.00 $62,329,960,94
Fee 3,329,190.00 -0- 3,329,190.00
Total $64,149,150.94 $1,510,000.00 $65,659,150.94
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B.4 CONTRACT FUNDING (NASA 18-52.232-81)(JUN 1990)

(a) For purposes of payment of cost, exclusive of fee, in accordance with the Limitation of Funds

clause, the total amount allotted by the Government to this contract is $62,329,960.94. This allotment is for the
Information, Imagery, Media, and Public Affairs Support Services (IMPASS) and covers the following estimated
period of performance: January 1, 1997, through September 30, 2000.

(b) An additional amount of $3,329,190 obligated under this contract for payment of fee,

(End of clause)

B-2
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4.2.2.1. Category One Tasks (PMU 16)

As directed by Work Authorization, the Contractor shall deliver, assemble, install, and test certain small
items of equipment and provide assembly and/or installation such as connecting monitors and VCRs in
conference rooms, offices, and laboratories. These minor engineering installation tasks shall be
performed in accordance with NASA and OSHA standards. A typical category one engineering task
(product) is as follows:

e assembly and delivery of an assembly consisting (for example) of a cabinet with installed monitor and
VCR
¢ connection of the assembly to an existing system such as the cable TV system

 revision of appropriate engineering drawings to show the change in configuration of (for example) the
cable TV system

o transfer of property accountability
e delivery of an appropriate SOI (reference DRD 27)

The Contractor shall submit a Category One Engineering Task Report to NASA in accordance with
DRD 31.

4.2.2.2. Category Two Tasks (PMU 17)

A category two engineering task is one that requires the design, assembly, installation, and test of a
system consisting of many components including such items as cameras, monitors, high quality VCRs,
small or large video and audio routing switchers, video production equipment, and other electronic or
mechanical parts. Most components are commercially available, but some may have to be specially
designed and constructed. Some special components or circuits may be required. Special fabrication may
be required for racks or brackets. The system design is similar to standard designs existing in NASA and
industrial facilities. However, the system design may have special requirements since equipment may be
installed in or around existing test or training facilities and integrated with existing systems. Category
two tasks must be worked as a project in accordance with the requirements stated in section 4.2.3.

4.2.2.3 Category Two Tasks Over Threshold
(Shuttle DTV Downlink Recording & Distribution)

4.2.3. Project Engineering Requirements

In responding to a Work Order for a category two engineering task, the Contractor shall provide the
following individual prodicts in the order they are stated. In the Performance Requirements Summary,
the performance measurement for project engineering requirements is included in sections 4.2.2.1 and
4.2.2.2, category one and two tasks,

Engineering Project Plan. Within 15 working days of the assignment of an engineering project, or as
otherwise specified in the TSR, and before any detail design work or procurements are initiated, the
Contractor shall submit an Engineering Project Plan (DRD 20) for review and approval by the Project
Lead. The Project Plan shall include the general design approach and cost and schedule information for
the project, which are subject to approval at the ISD Configuration Control Board. COTR and/or CCB
approval of the Project Plan authorizes the Contractor to perform detailed designs, and to initiate
procurement of parts and components required for the project.

Final Report. Within 25 working days of the operational date of a project, the Contractor shall submit an
Engineering Project Final Report in accordance with the format contained in DRD 30. In addition, the
Contractor shall deliver a complete set of the final (as-built) drawings. These
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Page 3 of 3

Required Performance Performance Nominal Method of
Service Standard Measurement Threshold - Surveillance
SOW 4.2 Installation must be operational within 15 Number of tasks completed | 150 Random sampling
Engineering Services and | working days of receipt of task or as specified | per year. )
Products in TSR. SOI must be delivered with
equipment. Final report must be submitted
within 10 working days of installation
SOW 4.2.2.1 operational date. Installation performance
Categon-'y. 0 ne Tasks conforms to contractually specified standards.
(PMU 16)
SOW 4.2.2.2 Category Project plan submitted within 15 working days | Number of projects per year | 13 100% inspection
Two Tasks of receipt of task or as specified in TSR; other
(PMU 17) project products delivered and system made
operational as scheduled. System
performance conforms to standards.
SOW 4.2.2.3 Category 14
Two Tasks Over
Threshold
'] SOW 4.2.4 Engineering | Preliminary results of studies and other tasks | Number of studies peryear |15 100% inspection
Study and Consultation must be submitted within 30 days and the final
Tasks report submitted within 45 days.
(PMU 18)

C-32




OMB Approval No. 2700-0042

AMENDMENT OF SOLICITATION/
MODIFICATION OF CONTRACT

1. CONTRACT ID CODE

PAGE OF PAGES
1 | 3

2. AMENDMENT/MODIFICATION NO.
140

3. EFFECTIVE DATE

SEE BLK 16

4. REQUISITION/PURCHASE REQ. NO.
-SEE PAGE 2

5. PROJECT NO. (¥ soplicabig}

8. ISSUED BY

CODE

B2/ 744

NASA Johnson Space Center
Institutional Procurement Office

Attn:

Geraldine B. Mason

Houston, TX 77058

7. ADMINISTERED BY (¥ other than flem 6)

GODE L

8. NAME AND ADDRESS OF CONTRACTOR (No.. street. countv. State. and ZIP Code)

InDyne, Inc.

Atin:

S. Michael Smith

Mail Code IDI/GA
2101 NASA Road 1
Houston, TX 77058

CODE

FACILITY CODE

(x)

"9A. AMENDMENT OF SOLICITATION NO.

8B. DATED /SEE ITEM 11}

X

10A. MODIFICATION OF CONTRACT/ORDER NO.

NAS 9-97001

10B. DATED (SEE ITEM 13)
12-10-96

1. THIS ITEM ONLY APPLIES TO AMENDMENTS OF SOLICITATIONS

D The above numbered solicitation is amanded as set forth in fem 14. The heour and date soecified for receint of Offers D Is extended. D is not extended.
Offers must acknowledge recelpt of this amendment prior to the hour and date specifted in the solicitation or as amended, by one of the following methods:

{a) Bv completina Items 8 and 15, and retumina [j cooies of the amendment: (b} Bv acknowledaina receiot of this amendment on each coov of the offor

submitted: or {¢) Bv separate letter or telearam which includes a reference to the solicitation and amendment numbers. FAILURE OF YOUR ACKNOWLEDGEMENT TO
BE RECEIVED AT THE PLACE DESIGNATED FOR THE RECEIPT OF OFFERS PRIOR TQ THE HOUR AND DATE SPECIFIED MAY RESULT IN REJECTION OF
YOUR OFFER. [f by virtue of this amendment you desire to change an offer already submitted, such change may be made by telegram or letter, provided each telegram
or letter makes reference to the solicitation and this amendment, and is received prior to the opening hour and date specified.
12. ACCOUNTING AND APPROPRIATION DATA (if reauired)

Page 2

INCREASE:

$421,543.99

13. THIS ITEM APPLIES ONLY TO MODIFICATIONS OF CONTRACTS/ORDERS,
IT MODIFIES THE CONTRACT/ORDER NO. AS DESCRIBED IN ITEM 14.(x)

%}

CONTRACT ORDER NO. IN ITEM 10A.

| A THIS CHANGE ORDER !S ISSUED PURSUANT TO: (Specifv authority) THE CHANGES SET FORTH IN ITEM 14 ARE MADE IN THE

B. THE ABOVE NUMBERED CONTRACT/ORDER IS MODIFIED TO REFLECT THE ADMINISTRATIVE CHANGES (such as chanaes in pavina office.
Appropriation date, etc.) SET FORTH iN ITEM 14, PURSUANT TO THE AUTHORITY OF FAR 43.103(b).

C. THIS SUPPLEMENTAL AGREEMENT IS ENTERED INTO PURSUANT TO AUTHORITY OF:

X

d. OTHER (Soecifv tvpe of medification and authority)

Limitations of Funds clause

E. IMPORTANT: Contractor is not,

D is required to sign this document and return

copies to the issuing office.

14. descriotion of amendmentmodification (Craanized bv UCF section headinas. including solicitation/contract sublect matter where feasible.)

The purpose of this modification is to increase incremental funding.

The attached replacement pages contain bar marks reflecting changes to the contract.

Except as provided harein. all tamms and conditions of the document referenced in ltem 9A or 10A, as heratofare changed, remains unchanged and in full force and effact.

15A. NAME AND TITLE OF SIGNER (Type or print)

16A. NAME AND TITLE OF CONTRACTING OFFICER (Type or print)
Geraldine B. Mason, Contracting Officer

15B. CONTRACTOR/OFFEROR

{Signature of person authorized to sign)

15C. DATE SIGNED

16B. UNITED STATES OF AMERICA

oY )&Méé}//._/ ;é’ - W?(Mﬁ\

16C. DATE SIGNED

d (Signature of Contracting Officer)

& -2/-00

NSN 7540-01-152-8070
PREVIOUS EDITION UNUSABLE

30-108

JSC MS Word (Aug 85)

STANDARD FORM 30 (Rev. 10-83)
" Prescribed by GSA
FAR (48 CFR) §3.243



Contract NAS 8-97001
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1. - Incremental funding for the contract is hereby increased by $421,643.99.
a. B.4"18-52,232-81 CONTRACT FUNDING (JUN 1980)”, is amended to read as follows:

(@) For purposes of payment of cost, exclusive of fee, in accordance with the Limitation of
Funds clause, the totaf amount allotted by the Government to this contract is $62,329,960.94.

This allotment is for Information, Imagery, Media and Public Affairs Support Services and covers the
period from January 1, 1997, through September 30, 2000.

(b) An additional amount of $3,7560,733.99 is obligated under this contract for payment of fee. “

b. The following funds are obligated:

Purchase Request No. Accounting and Appropriation Data Amount

00-231-EX1 () 632-82-01-01-6A-EX2590-EX11 $56,000.00
00-262-AP1 {Y) 283-10-00-01-3B-AP2590-AP11 $115,543.99
00-264-MA1(Y) 250-20-03-MP-5A-MA2590-MA 1 $100,000.00
00-264-DO1 (Y) 250-90-02-DS-VH-D0O-2511-DO11 $150,000.00
TOTAL $421,643.99

¢. Cumulative Funding Data:

Previous Mod 138 Mod. 140 New Totai
Cost $62,329,960.94 -0- $62,329,960.94
Fee 3,329,190.00 421,543.99 3,750,733.99
Total $65,659,150.94 $421,543.99 $66,080,694.93




Contract NAS 9-97001
Modification No. 140
Page 3 of 3

B4 CONTRACT FUNDING (NASA 18-52.232-81)(JUN 1990)

(a) For purposes of payment of cost, exclusive of fee, in accordance with the Limitation of Funds

clause, the total amount allotted by the Government to this contract is $62,329,960.94. This allotment is for the
Information, Imagery, Media, and Public Affairs Support Services (IMPASS) and covers the following estimated
period of performance: January 1, 1997, through September 30, 2000.

(b) An additional amount of $3,750,733,99 obligated under this contract for payment of fee.

(End of clause)
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Incremental funding for the contract is hereby increased by $13,200.00.
a. B.4“18-52.232-81 CONTRACT FUNDING (JUN 1990)", is amended to read as follows:

Contract NAS 8-97001
Modification No. 141
Page2 of 3

(a) For purposes of payment of cost, exclusive of fee, in accordance with the Limitation of

Funds clause, the total amount allotted by the Government to this contract is $62,343,1 60.94.
This allotment is for Information, Imagery, Media and Public Affairs Support Services and covers the
period from January 1, 1997, through October 31, 2000.

(b) An additional amount of $3,750,733.99 is obligated under this contract for payment of fee, *

b. The following funds are obligated:

Purchase Request No. Accounting and Appropriation Data Amount

00-265-NA1 {Y) 250-88-SRQA-YA-NAZ2590-NA11 800710111 $13,200.00

TOTAL $13,200.00

¢. Cumulative Funding Data:
Previous Mod 138 Mod. 140 New Tota!

Cost $62,328,960.94 $13,200.00 $62,343,160.94
Fee 3,750,733.99 3,750,733.99
Total $66,080,694.93 $13,200.00 $66,093,894.93




Contract NAS 9-97001
Modification No. 140
Page 30of 3

B.4 CONTRACT FUNDING (NASA 18-52.232-81)(JUN 1990)

(a) For purposes of payment of cost, exclusive bf fee, in accordance with the Limitation of Funds

clause, the total amount allotted by the Government to this contract is $62,343,160.94. This allotment is for the
In formation, Imagery, Media, and Public Affairs Support Services (IMPASS) and covers the following estimated
period of performance: January 1, 1997, through October 31, 2000.

) An additional amount of $3,750,733.99 obligated under this contract for payment of fee.

(End of clause)
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NAS 9-97001
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Y

H.11 SECURITY REQUIREMENTS FOR UNCLASSIFIED INFORMATION
TECHNOLOGY RESOURCES (1852.204-76) (July 2000)

. (a) The Contractor shall comply with the security requirements outlined in NASA
Policy Directive (NPD) 2810.1, Security of Information Technology, and NASA
Procedures and Guidelines (NPG) 2810.1, Security of Information Technology. These
policies apply to all IT systems and networks under NASA's purview operated by or on
behalf of the Federal Government, regardless of location.

(b) (1) The Contractor shall ensure compliance by its employees with Federal
directives and guidelines that deal with IT Security including, but not limited to, OMB
Circular A-130, Management of Federal Information Resources, OMB Circular A-130
Appendix III, Security of Federal Automated Information Resources, the Computer
Security Act of 1987 (40 U.S.C. 1441 et seq.), and all applicable Federal Information
Processing Standards (FIPS).

(2) All Federally owned information is considered sensitive to some degree and
must be appropriately protected by the Contractor as specified in applicable IT Security
Plans. Types of sensitive information that may be found on NASA systems that the
Contractor may have access to include, but are not limited to --

(i) Privacy Act information (5 U.S.C. 552a et seq.),
(ii) Export Controlled Data, (e.g. Resources protected by the International
Traffic in Arms Regulations (22 CFR Parts 120-130)). _
(3) The Contractor shall ensure that all systems connected to a NASA network or
operated by the Contractor for NASA. conform with NASA and Center security
policies and procedures.

(c) (1) The Contractor's screening of Contractor personnel will be conducted in
accordance with NPG 2810.1, Section 4.5 for personnel requiring unescorted or
unsupervised physical or electronic access to NASA systems, programs, and data.

(2) The Contractor shall ensure that all such employees have at least a National
Agency Check investigation. The Contractor shall submit a personnel security
questionnaire (NASA Form 531}, Name Check Request for National Agency Check
(NACQ) investigation, and Standard Form 85P, Questionnaire for Public Trust Positions
(for specified sensitive positions), and a Fingerprint Card (FD-258 with NASA overprint
in Origin Block) to the Center Chief of Security for each Contractor employee requiring
screening. The required forms may be obtained from the Center Chief of Security. In the
event that the NAC is not satisfactory, access shall not be granted. At the option of the
Government, background screenings may not be required for employees with recent or
current Federal Government investigative clearances.

(3) The Contractor shall have an employee checkout process that ensures --
(i) Return of badges, keys, electronic access devices and NASA equipment;
(it) Notification to NASA of planned employee terminations at least three
days in advance of the employee's departure. In the case of termination for
cause, NASA shall be notified immediately. All NASA accounts and/or
network access granted terminated employees shall be disabled immediately
upon the employee's separation from the Contractor; and
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NAS 9-97001
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(iii) That the terminated employee has no continuing access to systems under
the operation of the Contractor for NASA. Any access must be disabled the day the
employee separates from the Contractor.

(4) Granting a non-permanent resident alien (foreign national) access to NASA IT
resources requires special authorization. The Contractor shall obtain authorization from
the Center Chief of Security prior to granting a non-permanent resident alien access to
NASA IT systems and networks.

(d) (1) The Contractor shall ensure that its employees with access to NASA
information resources receive annual IT security awareness and training in NASA IT
Security policies, procedures, computer ethics, and best practices.

(2) The Contractor shall employ an effective method for
communicating to all its employees and assessing that they understand any Information
Technology Security policies and guidance provided by the Center Information
Technology Security Manager (CITSM) and/or Center CIO Representative as part of the
new employee briefing process. The Contractor shall ensure that all employees represent
that they have read and understand any new Information Technology Security policy
and guidance provided by the CITSM and Center CIO Representative over the duration
of the contract.
(3) The Contractor shall ensure that its employees performing duties as system and
network administrators in addition to performing routine maintenance possess
specific IT security skills. These skills include the following:
(i) Utilizing software security tools.
(i) Analyzing logging and audit data.
(ifi) Responding and reporting to computer or network incidents as per
NPG 2810.1.
(iv) Preserving electronic evidence as per NPG 2810.1.
(v) Recovering to a safe state of operation. .
(4) The Contractor shall provide training to employees to whom they plan to
assign system administrator roles. That training shall provide the employees with
a full level of proficiency to meet all NASA system administrators' functional
requirements. The Contractor shall have methods or processes to document that
employees have mastered the training material, or have the required knowledge
and skills. This applies to all system administrator requirements.

(e) The Contractor shall promptly report to the Center IT Security Manager any
suspected computer or network security incidents occurring on any system operated by
the Contractor for NASA or comnected to a NASA network. If it is validated that there is
an incident, the Contractor shall provide access to the affected system(s) and system
records to NASA and any NASA designated third party so that a detailed investigation
can be conducted.

(f) The Contractor shall develop procedures and impleinentation plans that ensure that
IT resources leaving the control of an assigned user (such as being reassigned, repaired,
replaced, or excessed) have all NASA data and sensitive application software
permanently removed by a NASA- approved technique. NASA-owned applications
acquired via a "site license” or "server license” shall be removed prior to the resources
leaving NASA's use. Damaged IT storage media for which data recovery is not possible
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shall be degaussed or destroyed. If the assigned task is to be assumed by another duly
authorized person, at the Government's option, the IT resources may remain intact for
assignment and use of the new user.

~ (g) The Contractor shall afford NASA, including the Office of Inspector General,
access to the Contractor's and subcontractor's facilities, installations, operations,
documentation, databases and personnel. Access shall be provided to the extent required
to carry out a program of IT inspection, investigation and audit to safeguard against
threats and hazards to the integrity, availability and confidentiality of NASA data, and to
preserve evidence of computer crime.

(h) (1) The Contractor shall document all vulnerability testing and risk assessments
conducted in accordance with NPG 2810.1 and any other IT security requirements
specified in the contract or as directed by the Contracting Officer.

(2) The results of these tests shall be provided to the Center IT Security Manager.
Any Contractor system(s) connected to a NASA network or operated by the Contractor
for NASA may be subject to vulnerability assessment or penetration testing as part of the
Center's IT security compliance assessment and the Contractor shall be required to assist
in the completion of these activities. ‘
(3) A decision to accept any residual risk shall be the responsibility of NASA.

The Contractor shall notify the NASA system owner and the NASA data

(4) owner within 5 working days if new or unanticipated threats or hazards are
discovered by the

(5) Contractor, made known to the Contractor, or if existing safeguards fail to
function effectively. The Contractor shall make approptiate risk reduction
recommendations to the NASA system owner and/or the NASA data owner
and document the risk or modifications in the IT Security Plan.

(i) The Contractor shall develop a procedure to accomplish the recording and
tracking of IT System Security Plans, including updates, and IT system penetration and
vulnerability tests for all NASA systems under its control or for systems outsourced to
them to be managed on behalf of NASA. The Contractor must report the resuits of these
actions directly to the Center IT Security Manager.

(j) When directed by the Contracting Officer, the Contractor shall submit for NASA
approval a post-award security implementation plan outlining how the Contractor intends
to meet the requirements of NPG 2810.1. The plan shall subsequently be incorporated
into the contract as a compliance document after receiving Government approval. The
plan shall demonstrate thorough understanding of NPG 2810.1 and shall include as a
minimum, the security measures and program safeguards to ensure that IT resources
acquired and used by Contractor and subcontractor personnel --

(1) Are protected from unauthorized access, alteration, disclosure, or misuse of
information processed, stored, or transmitted;

(2) Can maintain the continuity of automated information support for NASA
missions, programs, and functions;

(3) Incorporate management, general, and application controls sufficient to
provide cost-effective assurance of the systems' integrity and accuracy;

(4) Have appropriate technical, personnel, administrative, environmental, and
access safeguards;
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(5) Document and follow a virus protection program for all IT resources under its
control; and
(6) Document and follow a network intrusion prevention program for all IT

resources under its control.
(k) Prior to selecting any IT security solution, the Contractor shall consult with their

Center IT Security Manager to ensure interoperability and compatibility with other

systems with which there is a data or system interface requirement.

(1) The Contractor shall comply with all Federal and NASA encryption requirements
for NASA flight programs (e.g., secure flight termination systems, encryption for satellite
uplinks, encryption for flight and satellite command and control for both up and down
link) and involve the Center Communications Security (COMSEC) Manager when

selecting encryption solutions.
(m) The Contractor shall incorporate this clause in all subcontracts where the

requirements identified in this clause are applicable to the performance of the
subcontract.

(End of clause)
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1. Incremental funding for the contract is hereby increased by $5,400.00.
a. B.4%18-52,.232-81 CONTRACT FUNDING (JUN 1990)”, is amended to read as follows:

(a) For purposes of payment of cost, exclusive of fee, in accordance with the Limitation of
Funds clause, the total amount allotted by the Government to this contract is $62,348,560.94.
This allotment is for Information, Imagery, Media and Public Affairs Support Services and covers the
period from January 1, 1997, through October 31, 2000.

(b) An additional amount of $3,750,733.99 is obligated under this contract for payment of fee. *

b. The following funds are obligated:

Purchase Request No. “Accounting and Appropriation Data Amount
00-231-EX1 {Y) 632-82-01-01-6A-EX2590-EX11 $5,400.00
TOTAL $5,400.00

c. Cumulative Funding Data:

Previous Mod 141 This Mod. 143 New Total
Cost $62,343,160.94 | $5,400.00 $62,348,560.94
Fee 3,750,733.99 3,750,733.99
Total $66,093,894,93 $5,400.00 $66,099,294.93




Contract NAS 9-97001
Modification No. 143
Page3of 3

B.4 CONTRACT FUNDING (NASA 18-52.232-81)(JUN 1990}

(a) For purposes of payment of cost, exclusive of fee, in accordance with the Limitation of Funds

clause, the total amount allotted by the Government to this contract is $62,348,660.94. This altotment is for the
Information, Imagery, Media, and Public Affairs Support Services (IMPASS) and covers the following estimated
period of performance: January 1, 1997, through October 31, 2000.

(b) An additional amount of §3,750,733.99 obligated under this contract for payment of fee.

(End of clause)
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a. Incremental funding for the contract is hereby increased by $4,391,000.00.
B.4 “18-52.232-81 CONTRACT FUNDING (JUN 1990)”, is amended to read as follows:

(a) For purposes of payment of cost, exclusive of fee, in accordance with the Limitation of

Funds clause, the total amount allotted by the Government to this contract is
$65,739,560.94.

This allotment is for Information, Imagery, Media and Public Affairs Support Services
and covers the period from January 1, 1997, through January 31, 2001.

(b) An additional amount of $4,750,733.99 is obligated under this contract for payment of
fee.

b. The following funds are obligated:

Purchase Request No. Accounting and Appropriation Data Amount

00-318-AP2 (001) (Y) 283~10-00-01-SB—AP-2590-AF’11 FYO1| FS43] $1,250,000.00

00-318-AP2 (002) (Y ) |377-10-10-MP-3B-AP-2580-AP11 | FY01| FS54 $341,000.00
00-314-MA3 (001) (Y ) |377-10-10-MP-5A-MA-2590-MA1 | FY01| FS54| $2,800,000.00

TOTAL

$4,391,000.00

¢. Cumulative Funding Data:

Previous Mod 143 This Mod. 144 New Total
Cost $62,348,560.94 $3,391,000.00 $65,739,560.94
Fee 3,750,733.99 $1,000,000.00 $4,750,733.99
Total $66,099 294 93 $4.391,000.00 $70,490,294.93

Contract NAS 9-97001
Medification No. 144




Page 3 of 3

B.4  CONTRACT FUNDING (NASA 18-52.232-81)(JUN 1990)

(a) For purposes of payment of cost, exclusive of fee, in accordance with the Limitation of Funds
clause, the total amount allotted by the Government to this contract is $65,739,560.94. This allotment is
for the Information, Imagery, Media, and Public Affairs Support Services (IMPASS) and covers the
tfollowing estimated period of performance: January 1, 1997, through January 31, 2001.

(b)  An additional amount of $4,750,733.99 obligated under this contract for payment of fee.

(End of clause)
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The following funds are obligated:

Purchase Request No. Accounting and Appropriation Data Amount

00-318-AP2 (001) (Y} |283-10-00-01-3B-AP-2590-AP 11 FY01| FS43| $1,250,000.00

00-318-AP2 (002) (Y ) [377-10-10-MP-3B-AP-2590-AP11 | FYO01| FS54 $341,000,00
00-314-MA3 (001) (Y ) |377-10-10-MP-5A-MA-2590-MA1 | FY01] FS54 $2,800,000.00

TOTAL

$4,391,000.00
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a, Incremental funding for the contract is hereby increased by $2,892,000.00.
B.4 *18-52.232-81 CONTRACT FUNDING (JUN 1990)", is amended to read as follows:

(a) For purposes of payment of cost, exclusive of fee, in accordance with the Limitation of
Funds clause, the total amount allotted by the Government to this contract is

$68,631,560.94.

This allotment is for Information, Imagery, Media and Public Affairs Support Services
and covers the period from January 1, 1997, through March 15, 2001.

(b) An additional amount of $4,750,733.99 is obligated under this contract for payment of

e

fee.

b. The following funds are obligated:

Purchase Request No. Accounting and Appropriation Data

Amount

00-325-GAS5 (001) (Y ) |283-10-00-01-3C-GA-2590-GA11 | FYQ1|FS43

$1,922,297.00

00-325-GAB (002) (Y ) [283-10-00-01-3C-GA-2411-GA11 | FYO1 FsS43

$369,703.00

00-325-GAS5 (003) (Y ) [P99-23-ST-IC-3A-GA-2500-GA11 | FYO1| FS52

$600,000.00

TOTAL

$2,892,000.00

¢. Cumulative Funding Data:

Previous Mod 144

This Mod. 145

New Total

Cost $65,739,560.94

$2,892,000.00

$68,631,560.94

Fee $4,750,733.99

$0.00

$4,750,733.99

Total $70,490,294.93

$2,892,000.00

$73,382,294.93
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B.4  CONTRACT FUNDING (NASA 18-52.232-81)(JUN 1990)

(a) For purposes of payment of cost, exclusive of fee, in accordance with the Limitation of Funds
clause, the total amount allotted by the Government to this contract is $68,631,560.94. This allotment is
for the Information, Imagery, Media, and Public Affairs Support Services (IMPASS) and covers the
following estimated period of performance: January 1, 1997, through March 15, 2001.

(b)  Anadditional amount of $4,750,733.99 obligated under this contract for payment of fee.

(End of ¢lause)
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77 CIRSSES OF GERVICE EWPLOVEES T0 8E EMPLOYED ON CONTRACT TS NG OF RRGURLT WAGERATE
' Nonexempt/Nonunion: Occupations Included in "DOL Directory” M EAon GLASS EaPLoven Y
_Secretary, Il 3 GS-6 $13.10 per hr
Word Processor, | 6 GS-4 $10.51 per hr
Word Processor, il 2 GS-5 $11.75 per hr
Audiovisual Librarian 19 GS-7 $14.56 per hr
Film/Tape Librarian (GS-4 $10.51per hr
Production Control Clerk 2 GS-6 $13.10 per hr
General Clerk, | 24 GS-1$7.63 perhr
General Clerk, |l 8 GS-2 $8.58 per hr
Genera! Clerk, Il! 14 GS-3 39.36 per hr
] General Clerk, IV 15 GS-4 $10.51 per hr
il Library Technician 7 GS-5 $11.75 per hr
| Technical Writer . GS-11 $21.55 per hr
instructor 2 GS-9 $17.81 per hr
Drafier, |l 5 GS-5311.75 per hr
' Drafter, IV 1 GS.7 $14.56 per hr
Genera! Maintenance Worksr 2 WG-8 $14.96 per hr
' Electrenic Maint. Tech., | 0 WG-8 $14.96 per hr
Electronic Maint. Tech., Il 4 WG-8 $15.66 per hr
' Electronic Maint. Tech., Il 4 WG-10 $16.39 per hr
' Engineering Technician. | 10 (S-3 $9.36 per hr
i Engineering Technician, |l 8 GS-4 $20.51 per hr
Engineering Technician, Il 18 GS-5$11.75 per hr
Engineering Technician, IV 3 GS-7 514.56 per hr
| Engineering Technician, V 1 G8-9 317.81 per hr
Computer Operator, | 4 | GS-4 $10.51per hr
Computer Operator, |l 4 | GS-5511.75 per hr
- Computer Operator, Il 14 | GS-6 $13.10 per hr
" Computer Operator, IV 3 | GS-7514.58 per hr
_Computer Systems Analyst | 4 | GS-9317.81 per hr

- continued-
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O s NOTICE OF INTENTION TO MAKE T7. Notice No,
U.S. DEPARRTMENT OF LABOR A SERVICE CONTRAACT AND RESPONSE TO NOTICE NASA
Employment:St Aards Admiristration (Attachment A) £2241764
12, CLASSES OF SERVICE EMPLOYEES TO BE EMPLOYED ON CONTRACT 13 NUMBER OF T SOy WAGE RATE
Nonexempt/Nonunion: Occupations Included in "DOL Directory” EMPLOYERS s THATWOULDBE
EMPLGYED
- continued -
Exhibits Specialist, | GS-5 $11.75 per hr
Exhibits Specialist, li 0 GS-7 $14.56 per hr
Exhibits Specialist, [l 1 GS-9 $17.81 per hr
Photographer, | 0 GS-4 $10.51 per hr
Photographer, |l 2 GS-5 $11.75 per hr
Photographer, |l 3 GS-7 $14.56 per hr
Material Expeditor 1 WG-7 $14.21 per hr
1 WG-2 $9.66 per hr

Material Handling Laborer
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REGISTER OF WAGE DETERMINATIONS UNDER U.S. DEPARTMENT OF LABOR
T THE SERVICE CONTRACT ACT EMPLOYMENT STANDARDS ADMINISTRATION
¥ By direction of the Secretary of Labor WAGE AND HOUR DIVISION

: WASHINGTON, D.C. 20210
Ll BT
Wage Determination No.: 1994-251¢
William W. Gross Division of Revision No.: 16
Director Wage Determinations Date of Last Revision: 09/19/2000
State: Texas

Area: Texas Counties of Austin, Brazoria, Chambers, Colorado, Fort Bend, Galveston, Grimes, Harris,
Houston, Jackson, Lavaca, Liberty, Madison, Matagorda, Montgomery, San Jacinto, Trinity, Walker, Waller,
Washington, Wharton

™ Fringe Benefits Required Follow the Occupational Listing **

OCCUPATION TITLE MINIMUM WAGE RATE

Administrative Support and Clerical Occupations

Accounting Clerk | 9.78
Accounting Clerk |l 9.87
‘Accounting Clerk 11l 11.72
Accounting Clerk IV 14.35
Court Reporter 12.96
Dispatcher, Motor Vehicle 12.96
Document Preparation Clerk 10.60
Duplicating Machine QOperator 10.60
Fitm/Tape Librarian 11.50
General Clerk | 7.80
General Clerk [I 8.58
General Clerk il 11.54
General Clerk IV 12.04
Housing Referral Assistant 13.60
Key Entry Operator | 8.40
Key Entry Operator | 10.74
Messenger {Courier) 7.80
Order Clerk | 10.12
Order Clerk |l 10.49
Personnel Assistant (Employment) ! : 9.83
Personnel Assistant (Employment) | 10.69
Personnel Assistant (Employment) 1| 13.60
Personnel Assistant (Employment) v ‘ 14.53
Production Control Clerk 14.15
Rental Clerk 11.50
Scheduler, Maintenance 11.50
Secretary | 11.50
Secretary |l 12.986
Secretary lil 14.15
Secretary |V 17.14
Secretary V 2117
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v 7 = " 5ervice Order Dispatcher 11.50
Stenographer{ 10.23
Stenographer I! 12.09
Supply Technician - 17.14
Survey Worker (Interviewer) _ 12.96
Switchboard Operator-Receptionist 877
Test Examiner ' 12.96
Test Proctor 12.96
Travel Clerk | 9.71
Travel Clerk il 10.46
Travel Clerk Il 11:21
Word Processor | 9.57
Word Processor !i 11.76
Word Processor |11 15.02

Automatic Data Processing Occupations

Computer Data Librarian 10.89
Computer Operator | 10.07
Computer Operator | 12.21
Computer Operator i 13.87
Computer Operator IV 18.89
Computer Operator V 19.72
Computer Programmer | (1) 16.22
Computer Programmer Il (1) 17.97
Computer Programmer || (1) 21.92
Computer Programmer IV (1) 22.73
Computer Systems Analyst | (1) 21.01
Computer Systems Analyst 11 (1) 26.01
Computer Systems Analyst ill (1) 27.62
Peripheral Equipment Operator 10.89
Automotive Service Occupations
Automotive Body Repairer, Fiberglass 17.43
Automotive Giass Installer ‘ : 15.92
Automotive Worker 15.92
Electrician, Automnotive 16.65
Mobile Equipment Servicer 14.40
Motor Equipment Metal Mechanic 17.43
Motor Equipment Metal Warker 15.92
Motor Vehicle Machanic 18.99
Motor Vehicle Mechanic Helper 13.58
Motor Vehicle Upholstery Worker 18.11
Motor Vehicle Wrecker 15.92
Painter, Automotive 16.65
Radiator Repair Specialist 17.43
Tire Repairer 14.40
Transmission Repair Specialist 17.43

Food Preparation and Service Occupations
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Baker

Cook |

Cook I

Dishwasher

Food Service Worker
Meat Cutter
Waiter/\Waitress

Furniture Maintenance and Repair Occupations

Electrostatic Spray Painter
Furniture Handler

Furniture Refinisher
Furniture Refinisher Heiper
Furniture Repairer, Minor
Upholsterer

General Services and Suppart Occupations

Cleaner, Vehicles
Elevator Operator
Gardener

House Keeping Aid |
House Keeping Aid |l
Janitor

Laborer, Grounds Maintenance
Maid or Houseman
Pest Contraller
Refuse Collector
Tractor Operator
Window Cleaner

Health Occupations

Dental Assistant

Emergency Medical Technician (EMT)/Paramedic/Ambulance Driver
Licensed Practical Nurse |
Licensed Practical Nurse ||
Licensed Practical Nurse Ill
Medical Assistant

Medical Laboratory Technician
Medical Record Clerk

Medical Record Technician
Nursing Assistant |

Nursing Assistant 1!

Nursing Assistant It

Nursing Assistant {V
Pharmacy Technician
Phlebotomist

Registered Nurse |

Registered Nurse ||
Registered Nurse I, Specialist

J=9-5
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8.14
7.38
8.14
5.42
5.42
8.14
5.91

16.65
11.60
11.48
13.58
156.11
16.85

5.42
5.42
7.38
5.33
5.42
5.42
5.91
5.33
7.70
5.42
6.94
5.91

1175
11.75
9.36
10.51
11.75
10.51
10.51
10.51
14.56
5.01
8.33
9.00
10.51
13.10
10.51
14 56
17.93
19.05
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~ " Registered Nurse Ill
Registered Nurse 1, Anesthetist
Registered Nurse IV

1

Information and Arts Occupations

Audiovisual Librarian
Exhibits Specialist |
Exhibits Specialist Il
Exhibits Specialist 11
lllustrator |

Hustrator {I
ustrator 11
Librarian

Library Technician
Photographer |
Photographer il
Photographer |1l
Photographer |V
Photegrapher V

ISSUE DATE: 09/19/2000

Laundry, Dry Cleaning, Pressing and Related Occupations

Assembler

Counter Attendant

Dry Cleaner

Finisher, Flatwork, Machine
Presser, Hand

Presser, Machine, Drycleaning
Presser, Machine, Shirts

Presser, Machine, Wearing Appare!, Laundry

Sewing Machine Cperator
Tailor
Washer, Machine

Machine Tocl Operation and Repair Occupations

Machine-Tool Operator (Toolroom)
Tool and Die Maker

Material Handling and Packing Occupations

Faorklift Operator

Fuel Distribution System Operator
Material Coordinator

Material Expediter

Material Handling Laborer

Order Filler

Production Line Worker (Food Processing)

Shipping Packer
Shipping/Receiving Clerk

Stock Clerk (Shelf Stocker: Store Worker 1)

Store Worker |

J~9-56
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22.55
22.55
25.83

17.14
17.60
22.56
26.40
17.60
22.56
26.40
21.17
12.96
13.893
17.60
22.58
26.40
30.08

6.71
6.71
8.65
6.71
6.71
'6.71
6.71
8.71
9.13
9.86
7.36

16.65
19.20

12.23
14 .40
15.11
15.11
10.19
10.40
12.23
12.08
10.51

9.82

9.51
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ISSUE DATE: 09/19/2000

Mechanics and Maintenance and Repair Occupations

Aircraft Mechanic

Aircraft Mechanic Heiper

Aircraft Quality Control Inspector
Aircraft Servicer

Aircraft Warker

Appliance Mechanic

Bicycle Repairer

Cable Splicer

Carpenter, Maintenance

Carpet Layer

Electrician, Maintenance

Electronics Technician, Maintenance |
Electronics Technician, Maintenance |l
Electronics Technician, Maintenance Il
Fabric Worker

Fire Alarm System Mechanic

Fire Extinguisher Repairer

Fuel Distribution System Mechanic
General Maintenance Worker

Heating, Refrigeration and Air Conditioning Mechanic

Heavy Equipment Mechanic
Heavy Equipment Operator
Instrument Mechanic

Laborer

Locksmith

Machinery Maintenance Mechanic
Machinist, Maintenance
Maintenance Trades Helper
Millwright

Office Appliance Repairer

Painter, Aircraft

Painter, Maintenance

Pipefitter, Maintenance

Plumber, Maintenance
Pneudraulic Systems Mechanic
Rigger

Scale Mechanic

Sheet-Metal Worker, Maintenance
Small Engine Mechanic
Telecommunication Mechanic |
Telecommunication Mechanic 1
Telephone Lineman

Welder, Combination, Maintenance
Well Drilter

Woodcraft Worker
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13.58
10.64

17.43
13.58
18.20
1511
15.92
16.65
13.91
17.43
16.65
1592
18.70
13.23
18.84
22.11
15.11
17.43
14.40
17.43
15.46
17.43
17:43
17.43
17.43

6.34
18.65
18.42
20.16
13.58
17.43
16.65
16.65
16.65
18.64
16.65
17.43
17.43
1582
17.43
15.92
17.43
18.20
17.43
17.43
17.43
17.43
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 _ === Woodworker - ‘ 8.49

Miscellaneous Occupations

Animal Caretaker 6.40
Carnival Equipment Operator 6.94
Carnival Equipment Repairer 7.38
Carnival Worker 542
Cashier 7.89
Desk Clerk 9.68
Embaimer ‘ 17.81
Lifequard 8.62
Mortician 17.81
Park Aftendant (Aide) 10.82
Photofinishing Worker (Photo Lab Tech., Darkroom Tech) 8.62
Recreation Specialist 13.40
Recycling Worker "7.99
Sales Clerk 8.62
Scheol Crossing Guard (Crosswalk Attendant) 542
Sport Official 8.62
Survey Party Chief (Chief of Party) 16.22
Surveying Aide 9.65
Surveying Technician (Instr. Person/Surveyor Asst./Instr.) : 12.20
Swimming Poo! Operator 9.36
Vending Machine Attendant 7.79
Vending Machine Repairer 9.38
Vending Machine Repairer Helper 7.99
Personal Needs Occupations
Child Care Attendant 9.68
Child Care Center Clerk 12.06
Chore Aid 5.33
Homemaker 13.40

Plant and System Operation QOccupations

Boiler Tender ' 17.43
Sewage Plant Operator 16.65
Stationary Engineer 17.43
Ventifation Equipment Tender 13.58
Water Treatment Plant Operator 16 65

Protective Service Occupations

Alarm Monitor 12.43
Corrections Officer 13.53
Court Security Officer : 13.55
Detention Officer 13.53
Firefighter » . 14.23
Guardl ) 7.40
Guard 1) 14.54
Police Officer : 15.58
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Blocker and Bracer 12.47
Hatch Tender 12.47
Line Handter 12.47
Stevedore | 11.85
Stevedare |l 13.05

Technical Occupations

Air Traffic Control Specialist, Center (2) 28.02
Alr Traffic Control Specialist, Station (2) ‘ 18.32
Air Traffic Control Specialist, Terminal (2) 2128
Archeological Technician | . 16.29
Archeclogical Technician Il 18.24
Archeological Technician Il 22,56
Cartographic Technician 22.56
Civil Engineering Technician 22.56
Computer Based Training (CBT) Specialist/ Instructor 21.01
Orafter | 12.94
Drafter |l _ 13.35
Drafter Il 17.60
Drafter IV 22.56
Engineering Technician | 11.70
Engineering Technician II 14.54
Engineering Technician 1l 16.82
Engineering Technician IV 21.48
Engineering Technician V 28.05
Engineering Technician VI 31.88
Environmental Technician 22.51
Flight Simulator/instructor (Pilot) 26.01
Graphic Artist 21.01
Instructor 16.39
Laboratory Technician 12.06
Mathematical Technician 22.51
Paralegal/Legal Assistant | 13.60
Paralegal/Legal Assistant Il 16.34
Paralegal/Legal Assistant Il 20.34
Paralegal/Legal Assistant IV 2117
Photooptics Technician 22.51
Technicai Writer 19.83
Unexploded (UXQ) Safety Escort 17.81
Unexploded (UXO) Sweep Personnel 17.81
Unexploded Ordnance (UXO) Technician | 17.81
Unexploded Ordnance (UXO) Technician I 21.55
Unexploded Ordnance (UXO) Technician |11 2583
Weather Observer, Combined Upper Air and Surface Programs (3) 13.77
Weather Observer, Senior (3) 16.70
Weather Observer, Upper Air 13.77
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Transportation/ Mobile Equipment Operation Occupations
Bus Driver 12.09
Parking and Lot Attendant 7.36
Shuttle Bus Driver 8.44
Taxi Driver 8.01
Truckdriver, Heavy Truck 12.33
Truckdriver, Light Truck 9.41
Truckdriver, Medium Truck 12.09
Truckdriver, Tractor-Trailer 13.77

ALL OCCUPATIONS LISTED ABOVE RECEIVE THE FOLLOWING BENEFITS:

HEALTH & WELFARE: Life, accident, and health insurance plans, sick leave, pension plans, civic ang
personal leave, severance pay, and savings and thrift plans. Minimum employer contributions costing an
average of $2.56 per hour computed on the basis of all hours worked by service employees employed on the
contract.

VACATION: 2 weeks paid vacation after 1 year of service with a contractor or successor; 3 weeks after 5
years, and 4 weeks after 15 years. Length of service includes the whole span of continuous service with the
present contractor or successor, wherever employed, and with the predecessor contractors in the
performance of similar work at the same Federal facility. (Reg. 29 CFR 4.173)

HOLIDAYS: A minimum of ten paid holidays per year: New Year's Day, Martin Luther King Jr.'s Birthday,
Washington's Birthday, Memorial Day, Independence Day, Labor Day, Columbus Day, Veterans' Day,
Thanksgiving Day, and Christmas Day. (A contractor may substitute for any of the named holidays another
day off with pay in accordance with a plan communicated to the émployees involved.) (See 28 CFR 4.174)

THE OCCUPATIONS WHICH HAVE PARENTHESES AFTER THEM RECEIVE THE FOLLOWING
BENEFITS (as numbered):

Does not apply to employees employed in a bona fide executive, administrative, or professional capacity
5 defined and delineated in 29 CFR 541, (See CFR 4.156)

2) APPLICABLE TO AIR TRAFFIC CONTROLLERS ONLY - NIGHT DIFFERENTIAL: An employee is
entitled to pay for all work performed between the hours of 6:00 P.M. ang 6:00 A.M. at the rate of basic pay
plus a night pay differential amounting tc 10 percent of the rate of basic pay.

3) WEATHER OBSERVERS - NIGHT PAY & SUNDAY PAY: If you work at night as part of a regular tour of
duty, you will earn a night differential and receive an additional 10% of basic pay for any hours worked
between 6pm and 6am, If you are a full-time employed (40 hours a week) and Sunday is part of your
regularly scheduled workweek, you are paid at your rate of basic pay plus a Sunday premium of 25% of your
basic rate for each hour of Sunday work which is not overtime (i.e. occasional work on Sunday outside the
normal tour of duty is considered overtime work).

propeliants or expiosives. Demilitarization, modification, renovation, demolition, and maintenance operations
on sensitive explosives and incendiary materials. All operations involving regarding and cleaning of artillery
ranges.

A 4 percent differential is applicable to employees employed in a position that represents a low degree of
hazard. Including working with or in close proximity to explosives and incendiary materials which involves
potential injury such as laceration of hands. face, or arms of the employee engaged in the operation and,
possibly adjacent employees, irritation of the skin, minor burns and the like; minimal damage to immediate or
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adjacent work area or equipment being used.

" Ali operations involving, unioading, storage, and hauling of explosive and incendiary ordnance material other
than small arms ammunition. (Distribution of raw nitroglycerine is covered under high degree hazard.)

" UNIFORM ALLOWANCE **

If employees are required to wear uniforms in the performance of this contract (either by the terms of the
Government contract, by the employer, by the state or local law, etc.), the cost of furnishing such uniforms
and maintaining (by laundering or dry cleaning) such uniforms is an expense that may not be borne by an
employee where such cost reduces the hourly rate below that required by the wage determination. The
Department of Labor will accept payment in accordance with the following standards as compliance:

The contractor or subcontractor is required to furnish all employees with an adequate number of uniforms
without cost or to reimburse employees for the actual cost of the uniforms. In addition, where uniform
cleaning and maintenance is made the responsibility of the employee, all contractors and subcontractors
subject to this wage determination shall (in the absence of a bona fide coilective bargaining agreement
providing for a different amount, or the furnishing of contrary affirmative proof as to the actual cost), reimburse
all employees for such cleaning and maintenance at a rate of $3.35 per week (or $.67 cents per day).
However, in those instances where the uniforms furnished are made of “wash and wear’ materials, may be
routinely washed and dried with other personal garments, and do not require any special treatment such as
dry cleaning, daily washing, or commercial laundering in order to meet the cleaniiness or appearance
standards set by the terms of the Government contract, by the contractor, by law, or by the nature of the
waork, there is no requirement that employees be reimbursed for uniform maintenance costs.

" NOTES APPLYING TO THIS WAGE DETERMINATION **

Source of Occupational Title and Descriptions:

The duties of employees under job titles listed are those described in the "Service Contract Act Directory of
Occupations,” Fourth Edition, January 1993, as amended by the Third Supplement, dated March 1997,
uniess otherwise indicated. This publication may be obtained from the Superintendent of Documents, at 202-
783-3238, or by writing to the Superintendent of Documents, U.S. Government Printing Office, Washington,
D.C. 20402. Copies of specific job descriptions may also be abtained from the appropriate contracting officer.

REQUEST FOR AUTHORIZATION OF ADDITIONAL CLASSIFICATION AND WAGE RATE {Standard Form
1444 (SF 1444))

. Confermance Process:

The contracting officer shall require that any class of service employee which is not listed herein and which is
to be employed under the contract (i.e., the work to be performed is not performed by any classification listed
in the wage determination), be classified by the contractor so as to provide a reasonable relationship (i.e.,
appropriate level of skill comparison} between such unlisted classifications and the classifications listed in
the wage determination. Such conformed classes of employees shall be paid the monetary wages and
furnished the fringe benefits as are determined. Such conforming process shall be initiated by the contractor
prior to the performance of contract work by such unlisted class(es) of employess. The conformed
classification, wage rate, and/or fringe benefits shall be retroactive to the commencement date of the
contract. {See Section 4.6 (C)(vi)} When multiple wage determinations are included in a contract, a separate
SF 1444 should be prepared for each wage determination to which a class(es) is to be conformed.

The process for preparnng a conformance request is as follows:

11 Whenr preparing the tid. the contracter identifies the need for a conformed cccupation(s) and computes a
croposed rate(s).

2) After contract award, the contractor prepares a written report listing in order proposed classification title(s),
a Federal grade equivalency (FGE) for each proposed classification(s), job description(s), and rationale for
proposed wage rate(s). including information regarding the agreement or disagreement of the authorized
representative of the employees involved, or where there is no autharized representative, the employees
themselves. This raport should be submitted to the contracting officer no later than 30 days after such
unhisted class(es) of employees performs any contract work.

3; The contracting officer reviews the proposed action and promptly submits a report of the action, together
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A A7 with the agency's recommendations and pertinent information including the position of the contractor and the
- employees, to the Wage and Hour Division, Employment Standards Administration, U.S. Department of
L.abor, for review. (See section 4.6(b)(2) of Reguiations 29 CFR Part 4).

4 ) Within 30 days of receipt, the Wage and Hour Division approves, modifies, or disapproves the action via
transmittal to the agency contracting cfficer, or notifies the contracting officer that additional time will be
required to process the request.

5) The contracting officer transmits the Wage and Hour decision to the contractor.

6) The contractor informs the affected employees,

Information required by the Regulations must be submitted on SF 1444 or bond paper.

When preparing a conformance request, the "Service Contract Act Directory of Occupations” (the Directory)
should be used to compare job definitions to insure that duties requested are not performed by a
classification aiready listed in the wage determination. Remember, it is not the job title, but the required

tasks that determine whether a class is included in an established wage determination. Conformances may
not be used to artificially split, combine, or subdivide classifications listed in the wage determination.
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— __ AMENDMENT OF SOLICITATION/
MODIFICATION OF CONTRACT

1. CONTRACT ID CODE

PAGE OF PAGES

1 | 3

2. AMENDMENT/MODIFICATION NO. 3. EFFECTIVE DATE 4. REQUISITION/PURCHASE REQ. NO. 5. PROJECT NO. fif acoficable)
146 SEE BLK 16 SEE PAGE 2
6. ISSUED BY cooe | BJ22/714 7. ADMINISTERED BY (If other than item 6§)  GCODE L

NASA Johnson Space Center
Institutional Procurement Office
Attn: Florence A. Ahadzie
Houston, TX 77058

8. NAME AND ADDRESS OF CONTRACTOR /No.. street. countv. State. and ZIP Code}

InDyne, Inc.

Mail Code IDI/GA
2101 NASA Road |
Houston, TX 77058

S. Michael Smith, Program Manager 281-483-4189/244-5553 (fax)
Tammy Smith, Program Support Manager 281-333-9225/333-5955 (fax)

CODE

FACILITY CODE

| 8A. AMENDMENT OF SOLICITATION NO.

(x)

9B. DATED rSEE ITEM 11)

X NAS 9-97001

10A. MODIFICATION OF CONTRACT/ORDER NO.

108. DATED /SEE ITEM 13)

12-10-96

11. THIS ITEM ONLY APPLIES TO AMENDMENTS OF SOLICITATIONS

D The above numbered solicitation is amended as set forih in Item 14. The hour and date soecified for receiot of Offers |_—_| is extended.

Offers must acknowledge receipt of this amendment prior to the hour and date specified in the solicitation or as amended, by on

D is not extended.

e of the following metheds:

(@) Bv comoletina ltems 8 and 15. and returnina D covies of the amendment; (b) Bv acknowledaing raceiot of this amendmant on each coov af the offor
submitted: or (c) Bv separate letter or telearam which includes a reference to the solicitation and amendment numbers. FAILURE OF YOUR ACKNOWLEDGEMENT TO
BE RECEIVED AT THE PLACE DESIGNATED FOR THE RECEIPT OF OFFERS PRIOR TQ THE HOUR AND DATE SPECIFIED MAY RESULT IN REJECTION OF

YOUR OFFER. If by virtue of this amendment you desire to change an offer already submitted, such change may be made by telagram or letter,

or letter makes reference to the solicitation and this amendment, and Is received prior to the opening hour and dale specified.

provided each telegram

12, ACCOUNTING AND APPROPRIATION DATA (if reauired)

N/A

13. THIS ITEM APPLIES ONLY TO MODIFICATIONS OF CONTRACTS/ORDERS,
IT MODIFIES THE CONTRAGT/ORDER NO. AS DESCRIBED IN {TEM 14.(x)

L | A. THIS CHANGE ORDER IS ISSUED PURSUANT TO: (Soecifv authoritv} THE CHANGES SET FORTH IN ITEM 14 ARE MADE IN THE

CONTRACT ORDER NO. IN ITEM 10A.

B. THE ABOVE NUMBERED CONTRACT/ORDER IS MODIFIED TO REFLECT THE ADM!
Appropriation date, etc.) SET FORTH IN ITEM 14, PURSUANT TO THE AUTHORITY OF FAR 43.103(b).

NISTRATIVE CHANGES (such as chanaes in oavina office.

C. THIS SUPPLEMENTAL AGREEMENT IS ENTERED INTO PURSUANT TO AUTHORITY OF:

X Limitations of Funds clause

d. OTHER {Saecifv tvoe of modification and authoriiv)

E. IMPORTANT: Contractor is not, D is required to sign this document and return

copies {o the issuing office,

14. descriotion of amendment/medification /Oraanized bv UCF section headinas. inciudina solicitation/contract subiect matter where feasible.)

The purpose of this modification is to reco
April 1, 2000 through September 30, 2000.

Except as provided heren, all lerms and conditions of the document referenced in ltem 9A or 104,

gnize Earned Award and Performance Incentive Fees for the evaluation period,'/
v haf /5\ Ly @ T D AN ks/l‘i T j\,\jf
AWARD FET PAYMEM

s hergtofore changed, remains unchanged and in full force and effect.

15A. NAME AND TITLE OF SIGNER (Type or print}

16A, NAME AND TITLE OF CONTRACTING OFFICER {Type or print)

Linda F.

Riviera, Contracting Officer

15B. CONTRACTOR/OFFERCR

{Signature of person authorized to sign)

15C. DATE SIGNED

16B. UNI STlATES OF RICA. .
8 2kl &

(Signature of Contracting Cfficer)

16C. DATE SIGNED

/B%/bo

NSN 7540-01-152-8070
PREVIOUS EDITION UNUSABLE

30105
JSC MS Word (Aug 95)

STANDARD FORM 30 (Rev. 10-83)

Prescribed by GSA
FAR (48 CFR)} 53.243

74

/



Contract NAS 9-97001
S Modification No. 146
Page 2 of 3

1. The amount of Award Fee is calculated as follows:

Award Fee Available for the Period; $487,517.00

Award Fee Earned (88%)
Less: Provisional Award Fee Paid JDA(
Total Amount to be Paid to Contractor

The amount of Performance Incentive Fee is calculated as follows:

Performance Incentive Fee Available for the Period; $292,511.00

Performance Incentive Fee Earned
Less: Provisional Performance Incentive Fee Paid b‘{
Total Amount to be Paid to Contractor

The total amount due to the contractor for both Award Fee and Performance ’
Incentive Fee is: : 10('(

2. Replacement page for Table 3, Performance Incentive and Award Fee Available
El\r{aluation Periods to reflect Award Fee and Performance Incentive Fee for the

7" evaluation period April 1, 2000 through September 30, 2000.

3. All other terms and conditions remain the same.
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1. a. Incremental funding for the contract is hereby increased by $2,360,500.
B.4“18-52.232-81 CONTRACT FUNDING (JUN 1990)”, is amended to read as follows:

(a) For purposes of payment of cost, exclusive of fee, in accordance with the Limitation of
Funds clause, the total amount allotted by the Government to this contract is

$70,230,663.94,

This allotment is for Information, Imagery, Media and Public Affairs Support Services
and covers the period from January 1, 1997, through April 10, 2001,

(b) An additional amount of $5,512,130.99is obligated under this contract for payment of
fee. «

b. The following funds are obligated:

Purchase Request No. Accounting and Appropriation Data Amount
00-311-AH1 (001) (Y) [332-16-30-01-3B-AH-2590-AH2 FYO1| FS29 $50,000.00
00-335-AH1 (001) (Y) 1283-10-00-01-3B-AH-2590-AH2 FY01]| FS43 $58,000.00
00-335-AH2 (001) (Y) |283-10-00-01-3B-AH-2590-AH2 FY01{ FS43 $33,000.00
00-335-AH3 (001) (Y ) {478-11-30-01-3B-AH-2590-AH2 FYO01] FS52 $94,000.00
00-340-EC1(001) (Y ) [575-13-XA-31-5A-EC-2550-EC41 | FYO1| FS52 $5,500.00
00-299-OA1 (001) (Y) 1575-81-06-01-5A-OA-2550-OA11 | FY01| FS52 $2,000,000.00
00-348-HA1 (001) (Y) |283-10-00-51-6A-HA-2590-HA11 | FYO1| F343 $40,000.00
00-348-HA2 (001) (Y) |283-10-00-51-6A-HA-2590-HA11 | FY01| FS43 $30,000.00
00-348-HA3 (001) (Y ) |283-10-00-51-6A-HA-2590-HA11 | FYO1| FS43 $1.30,000.00
00-078-MA1 (001) (Y) [260-10-23-DT-8A-MA-2511-MA11 | FY00| FS54 ($80,000.00)
TOTAL
$2,360,500.00

¢.  Cumulative Funding Data:

Previous Mod 145 New Total

This Mod. 147

Cost $68,631,560.94

$1,599,103.00

$70,230,663.94

Fee

$4,750,733.99

$761,397.00

$5,512,130.99

Total

$73,382,294.93

$2,360,500.00

$75,742,794.93




Contra_ct NAS 9-97001
Modification No. 147
" Page 3 of 3

B4  CONTRACT FUNDING (NASA 18-52.232-81)(JUN 1950)

(a) For purposes of payment of cost, exclusive of fee, in accordance with the Limitation of Funds
clause, the total amount allotted by the Government to this contract is $70,230,663.94. This allotment is
for the Information, Imagery, Media, and Public Affairs Support Services (IMPASS) and covers the
following estimated period of performance: January 1, 1997, through April 10, 2001.

(b)  Anadditional amount of $5,512,130.99 obligated under this contract for payment of fee.

(End of clause)

B-2
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Changed from:

52.219-14
52.244-2

52.244-5

Changed To:

52.219-14
52.244-2

52.244-5

JAN 1991
MAR 1996

JAN 1996

DEC 1996
AUG 1998

DEC 1996

Contract NAS 9-97001
Modification No, 148
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LIMITATIONS ON SUBCONTRACTING
SUBCONTRACTS (COST-REIMBURSEMENT AND LETTER
CONTRACTS) ALTERNATE I (JUL 1995)

COMPETITION IN SUBCONTRACTING

LIMITATIONS ON SUBCONTRACTING
SUBCONTRACTS (COST-REIMBURSEMENT AND LETTER
CONTRACTS)

COMPETITION IN SUBCONTRACTING




NAS 9-97001
Contract Modification #: 148

PART I CONTRACT CLAUSES
SECTIONT

CONTRACT CLAUSES

I} LISTING OF CLAUSES INCORPORATED BY REFERENCE

®

NOTICE: The following solicitation provisions and/or contract clauses pertinent to this section
are hereby incorporated by reference:

[. FEDERAL ACQUISITION REGULATION (48 CFR CHAPTER 1)

CLAUSE

NUMBER DATE TITLE

52.203-3 APR 1984 GRATUITIES

52.203-5 APR 1984 COVENANT AGAINST CONTINGENT
FEES

52.203-6 JUL 1995 RESTRICTIONS ON SUBCONTRACTOR
SALES TO THE GOVERNMENT

52.203-7 JUL 1995 ANTI-KICKBACK PROCEDURES

52.203-10 SEP 1990 PRICE OR FEE ADJUSTMENT FOR
ILLEGAL OR IMPROPER ACTIVITY

52.203-12 JAN 1990 LIMITATION ON PAYMENTS TO
INFLUENCE CERTAIN FEDERAL

52.204-2 AUG 1996 SECURITY REQUIREMENTS

52.204-4 JUNE 1996 PRINTING/COPYING DOUBLE-SIDED
OR RECYCLED PAPER

52.209-6 JUL 1995 PROTECTING THE GOVERNMENT'S
INTEREST WHEN SUBCONTRACTING
WITH CONTRACTORS DEBARRED,
SUSPENDED, OR PROPOSED FOR
DEBARMENT

52.215-2 OCT 1995 AUDIT AND RECORDS--
NEGOTIATION

52.215-23 OCT 1995 PRICE REDUCTION FOR
DEFECTIVE COST OR PRICING
DATA--MODIFICATIONS

52.215-25 OCT 1995 SUBCONTRACTOR COST
OR PRICING DATA--MODIFICATIONS

52.215-26 OCT 1995 INTEGRITY OF UNIT PRICES

52.215-27 MAR 1996 TERMINATION OF DEFINED
BENEFIT PENSION PLANS

52.215-33 JAN 1986 ORDER OF PRECEDENCE

52.215-39 MAR 1996 REVERSION OR ADJUSTMENT
OF PLANS FOR POST-RETIREMENT
BENEFITS OTHER THAN PENSIONS
(PRB)

52.215-40 FEB 1995 NOTIFICATION OF OWNERSHIP
CHANGES

52.215.43 OCT 1995 AUDIT-COMMERCIAL ITEMS

52.216-7 AUG 1996 ALLOWABLE COST AND PAYMENT



) NAS 9-97001
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52.219-6 APR 1984 NOTICE OF TOTAL SMALL BUSINESS
SET-ASIDE

52.219-8 OCT 1995 UTILIZATION OF SMALL,
SMALL DISADVANTAGED AND
WOMAN-OWNED SMALL BUSINESS
CONCERN

52.219-14 DEC 1996 LIMITATIONS ON SUBCONTRACTING

52.222-1 APR 1984 NOTICE TO THE GOVERNMENT OF
LABOR DISPUTES

5§2.222-3 AUG 1996 CONVICT LABOR

52.222-4 JUL 1995 CONTRACT WORK HOURS AND
SAFETY STANDARDS ACT-
OVERTIME
COMPENSATION

52.222-26 APR 1984 EQUAL OPPORTUNITY

52.222-28 APR 1984 EQUAL OPPORTUNITY PREAWARD
CLEARANCE OF SUBCONTRACTS

§2.222-35 APR 1984 AFFIRMATIVE ACTION FOR SPECIAL
DISABLED AND VIETNAM ERA '
VETERANS

5§2.222-36 APR 1984 AFFIRMATIVE ACTION FOR
HANDICAPPED WORKERS

5§2.222-37 JAN 1988 EMPLOYMENT REPORTS ON SPECIAL
DISABLED VETERANS AND
VETERANS OF THE VIETNAM ERA

52.222-41 MAY 1989 SERVICE CONTRACT ACT OF 1965,
AS AMENDED

52.223-2 APR 1984 CLEAN AJR AND WATER

52.223-3 NOV 1991 HAZARDOUS MATERIAL
IDENTIFICATION AND MATERIAL
SAFETY DATA

52.223-6 JUL 1990 DRUG-FREE WORKPLACE

5§2.223-14 OCT 1996 TOXIC CHEMICAL RELEASE
REPORTING

522253 . JAN 1994 BUY AMERICAN ACT--SUPPLIES

52.225-11 OCT 1992 RESTRICTIONS ON CERTAIN

‘ FOREIGN PURCHASES

52.227-1 JUL 1995 AUTHORIZATION AND CONSENT

52.227-2 APR 1984 NOTICE AND ASSISTANCE
REGARDING PATENT AND
COPYRIGHT INFRINGEMENT

52.228.7 MAR 1996 INSURANCE--LIABILITY TO THIRD
PERSONS

5§2,232-17 JUN 1996 INTEREST

52.232-22 APR 1984 LIMITATION OF FUNDS

52.232-23 JAN 1986 ASSIGNMENT OF CLAIMS

52.232-25 MAR 1994 PROMPT PAYMENT

52.232.28 APR 1989 ELECTRONIC FUNDS TRANSFER
PAYMENT TRANSFER METHODS

52.233-1 OCT 1995 DISPUTES (ALTERNATE I)
(DEC 1991)

52.233-3 OCT 1995 PROTEST AFTER AWARD

(ALTERNATE ) (JUN 1985)



32.237.2

52.242-1
52.242-3
52.242-4

52.242-13
52.243-2

52.244-2

52.244-5
52.245-5

52,245-18
52.245-19

52.248-1
52.249-6

52.249-14

52.251-1
52.251-2

52.253-1

APR 1984

APR 1984
OCT 1995
OCT 1995

JUL 1995
AUG 1987

AUG 1998

DEC 1996
JULY 1995

FEB 1993
APR 1984

MAR 1989
SEP 1986

APR 1984

APR 1984
JAN 1991

JAN 1991

NAS 9-97001
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PROTECTION OF GOVERNMENT
BUILDINGS, EQUIPMENT, AND
VEGETATION

NOTICE OF INTENT TO DISALLOW
COSTS

PENALTIES FOR UNALLOWABLE
COSTS

CERTIFICATION OF INDIRECT
COSTS

BANKRUPTCY
CHANGES--COST-REIMBURSEMENT
(ALTERNATE II) (APR 1984)
SUBCONTRACTS (COST-
REIMBURSEMENT AND LETTER
CONTRACTS)

COMPETITION IN SUBCONTRACTING
GOVERNMENT PROPERTY (COST-
REIMBURSEMENT, TIME AND
MATERIAL, OR LABOR-HOUR
CONTRACTS DEVIATIONS)
SPECIAL TEST EQUIPMENT
GOVERNMENT PROPERTY
FURNISHED “AS IS”

VALUE ENGINEERING
TERMINATION (COST-
REIMBURSEMENT)

EXCUSABLE DELAYS
GOVERNMENT SUPPLY SOURCES
INTERAGENCY FLEET MANAGEMENT
SYSTEM (IFMS) VEHICLES AND
RELATED SERVICES

COMPUTER GENERATED FORMS

II. NASA FAR SUPPLEMENT {48 CFR CHAPTER 18)

CLAUSE
NUMBER
18-52.219.74

18-52.219-75

18-52.219-76

18-52.228-75
18-52.237-70

DATE

SEP 1990

OCT 1995 -

JUL 1991

OCT 1988
DEC 1988

I-3

TITLE

USE OF RURAL AREA SMALL
BUSINESSES
SMALL BUSINESS AND SMALL
DISADVANTAGED BUSINESS
SUBCONTRACTING REPORTING
NASA SMALL DISADVANTAGED

_ BUSINESS GOAL
MINIMUM INSURANCE COVERAGE
EMERGENCY EVACUATION
PROCEDURES
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