
qational Aeronauticsand Space Administration
.yndon B. JohnsonSpace Center ORDER FOR SUPPLIES OR SERVICES Page 1 of 6
Houston, TX 77058

1. Order No. 2. Date of Order NOTE: MARKALL PACKAGESAND PAPERS WITH ORDER NO.
EA06AD, NNJ04JA52C See date inblock10

Certifiedfor NationalDefense underDPAS (15 CFR 700) DO-C9

3. IssuingOffice: 41 Ship To:
NASA JohnsonSpace Center, 2101 Nasa Parkway TransportationOfficer, Building421
Houston, TX 77058-3696 NASA Johnson Space Center
Org./Buyer: BJ2/Andrea Browne Houston, TX 77058-3696

Mark For: Accountable Property

Tel No.: 281-483-1172 Fax: 281:483-4173 Order No.: EA06AD, NNJ04JA52C

E-mail: andrea.browne-l@nasa.gov
5. Contractor: 6. Deliver On or Before: See attached schedule of delivery

Tessada and Associates F.O.B. Point: Destination
P.O. Box 58807
Houston, Texas 77258 Discount Terms: Net 30 Days.

7. BILLING ADDRESS:

_hone: 281-333-9225 Fax: 281-333-5955 NASA Johnson Space Center
Attn: LF231/Accounts Payable Group
Houston, TX 77058-3696

TIN: 52-1986-126 CAGE CODE: 05ZQ4 Order No.: EA06AD, NNJ[)4JA52C

8. Type of Order:
[] PURCHASE: Pleasefurnish the following in [] DELIVERY: Except for the Terms and Conditions of Purchase

accordance with the conditions specified on this order. Order listed on the following page, this delivery order is subject to
Reference: instructionscontainedonthis form andis issued subjectto the

-- terms and conditions of contract number: NNJ04JA52C

9. Written acceptance of this order by contractor[r-I ] is, [_] ] is not 10. Name: Frances L. Mahan
required. Sign below if required and return to contracting officer.

Name: __ (Person authorized to sign)

Signature: Date: __ Signature: Is/F. Mahan Date: 9/28/06.
CONTRACTING OFFICER

11. Schedule

ITEM DESCRIPTION QUANTITY UNIT UNIT AMOUNT QUANTITY
NO. ORDERED PRICE ACCEPTED

The contractor shall perfbrm tasks tbr EAO6ADin accordance with the 1 LOT $60,635.00

Attached Task/Subtask Description(s):

8.1.2B - Major Projects: Project Implementation

12. For JSC Internal Use Only: 13. Total

Requisition No.: N/A [] COMP. [] PART. PPC: N/A
$ 60,635.00

Reissue To: Steve Guy/IC2

14. Quantities in "Quantity Accepted" Column Have Been
[] INSPECTED [] ACCEPTED [] RECEIVED

TO CONFORM TO THE CONTRACT.
ACCEPTANCE WILLBE ATJSC UNLESS BY:
OTHERWISENOTED.

AuthorizedU.S.GovernmentRepresentative Date

JSC Form 1429 (Rev March 3, 2004) (MS Word August 1995)



Task Order EA06AD
NNJ04JA52C

Task Order Summary Page

The following activities will be performed in support of EA- Engineering Directorate

SOW WBS Reference(s):

• 8.1.2B: Major Projects - Project Implementation

JIMMS - NNJ04JA52C Task Order EA06AD



Task Order EA06AD
NNJ04JA52C

EA06AD

WBS: 8.1.2 Major Project Implementation
Project Title: JSC Building 7 CATV Distribution Plant Refurbishment

1. Narrative Task Description:
The contractor shall implementa projectto refurbishthe cabletelevisiondistributionnetworkwithin
Building7. Thisprojectis to be implementedinaccordancewithan approvedplan(IA06812-PLAN)
developedforthiseffort.

The contractorshallperformallthe managementfunctions,includingtechnicalandbusiness
management,necessaryto plan, implement,track,reportand deliverthe requiredservicesdescribed
in thisTask Order. In addition,to effectivelyperformand managethe workdetailedinthisTask
Order, thecontractorshallperformall the ContractManagementfunctionsdetailedin Statementof
Work area3.0 ManagementandAdministration.

2. Key MilestoneslCompletion Dates:
The projectis to be madeoperationalon or beforeDecember31, 2006.

3. Deliverables Required:,
One project,includingall documentation,is requiredunderthistaskorder.

4. Travel and Training:
Travel andtrainingare notanticipatedunderthistask order.

5. Special Requirements:
Update anyotherdocumentation,includingany IRD securityplan,contingencyplan, riskanalysisor
otherdocumentationidentifiedinthe projectplan.

6. Metrics:
SeeSectionJ-9of the contractforcurrentmetrics.

JIMMS - NNJ04JA52C Task Order EA06AD



I
NationalAeronauticsandSpace Administration ILyndonB.JohnsonSpaceCenter ORDER FOR SUPPLIES OR SERVICES Page1 of 6IHouston,TX 77058

1. Order No. I 2. Date of Order NOTE: MARK ALL PACKAGESAND PAPERS WITH ORDER NO.

EA06DDMSEDCC, NNJ04JA52CI See date inblock10 Certifiedfor NationalDefenseunderDPAS (15 CFR 700) DO-C9
3. IssuingOffice: 4. ShipTo:

NASA JohnsonSpace Center,2101 Nasa Parkway TransportationOfficer,Building421
Houston,TX 77058-3696 NASA JohnsonSpace Center
OrgJBuyer:JessicaC. Miller Houston,TX 77058-3696Mark For: Accountable Property

Tel No.: 281-483-6792 Fax: 281-483-4173 Order No.: EA06DDMS EDCC, NNJ04JA52C

E-mail: jessica.c.miller@nasa.gov
5. Contractor: 6. Deliver On or Before: See attached schedule of delivery

Tessada and Associates F.O.B. Point: Destination
P.O. Box 58807
Houston, Texas 77258 Discount Terms: Net 30 Days.

7. BILLING ADDRESS:
NASA Johnson Space Center

Phone: 281-333-9225 Fax: 281-333-5955 Attn: LF231/Accounts Payable Group
Houston, TX 77058-3696

TIN: 52-1986-126 CAGE CODE: 05ZQ4 Order No.: EA06DDMS EDCC, NNJ04JA52C

8. Ty'peof Order:
[] PURCHASE: Please furnish the following in [] DELIVERY: Except for the Terms and Conditions of Purchase

accordance with the conditions specified on this order. Order listed on the following page, this delivery order is subject to
instructions contained on this form and is issued subject to the

Reference: terms and conditions of contract number: NNJ04JA52C

9. Wdtten acceptance of this order by contractor [[-I ] is, [1_ ] is not I 10. Name: JessicaC. Miller
required. Sign below if required and return to contracting officer.

Name: __ (Person authorized to sign)

Signature: Date: Signature: Date: __-- CONTRACTING OFFICER

11. Schedule
QUANTLTY UNIT QUANTITY

ITEM DESCRIPTION UNIT AMOUNT
NO, ORDERED PRICE ACCEPTED

The contractor shall pertbnn tasks tbr EA in accordance with the 1 LOT $740,934.40

Attached Task/Subtask Description(s):

WBS 5.0 Application Services

12. For JSC Internal Use Only: 13. Total

Requisition No.: N/A [] COMP. [] PART. PPC: N/A $ 740,934.40
Reissue To: Steve Guy/IC2

14. Quantities in "Quantity Accepted" Column Have Been
[] INSPECTED [] ACCEPTED [] RECEIVED
TO CONFORMTO THECONTRACT.
ACCEPTANCEWILLBEAT JSCUNLESS BY:
OTHERWISENOTED.

AuthorizedU.S.GovernmentRepresentative Date

JSC Form 1429 (Rev March 3, 2004) (MS Word August 1995)



Task Order EA06DDMS EDCC
NNJ04JA52C

Task Order Summary_Page

The following activities will be performed in support of EA - Engineering Directorate

SOW WBS Reference(s):

• 5.0 - Application Services

JIMMS - NNJ04JA52C Task Order EAOODDMS EDCC



Task Order EA06DDMS EDCC
NNJ04JA52C

EA05DDMS EDCC

WBS 5.0 Applications Services - Project Base Task for DDMS and EDCC Application Development and
Deployment

1. Narrative Task Description
This task will provide for the design, development, deployment, maintenance, productionsupport and
consultationfor the DDMS andEDCC applicationsin accordancewith SOW Section 5.0. Workto be
performedincludesapplicationsystemsengineering, softwaredevelopment,productionsupport,system
migrationactivities,testing,customersupport,andsustainingengineeringof applicationssystems
softwarerelatedto developmentanddeployment.Contractorshall develop andmaintainscriptingand
applicationsthat includeexamplessuch as WindchillFoundation,Windchill PDMLink,Windchill
ProjectLink,Cold Fusion,Perl, C++, Javascript,Java, etc. The contractorshall atall times strive to use
best of breedtools thatwill result in optimalsolutions based on cost of ownershipas well as strategic
applicationdirection.

The contractor shall perform all tasks necessary to support full lifecycle and configuration management
processes approved by the NASA DDMS EDCC TMR. Additionally, the contractor shall provide full
lifecycle support consistent with SEI CMMI Level 3 as required to develop and sustain the DDMS and
EDCC projects.

Specifically, the Contractor shall:
l) Create and maintain project plans, schedules, system requirements specifications, interface

control documents, test plans, security plans, deployment plans, operations plans and user
documentation (the specific requirements will be stipulated in the work request documentation or
as stated in the associated work management policies and procedures).

2) Provide support forproject, design, code and readiness reviews

3) Develop code according to design specifications and functional requirements documentation

4) Provide configuration management and testing of all code and documentation deliverables

5) Prepare and participate in project approval reviews, system requirements reviews, preliminary
design reviews, critical design reviews, test readiness reviews, operational readiness reviews,
final project reviews, and monthly program review

6) Maintain schedule perlbrmance to within 1%of approved baseline
7) Meet or exceed application performance metrics
8) Alert the TMR to variations in schedule or deliverables

The Task description above applies to each of the following application projects:

Subtask 1

DDMS Migration
DDMS Sustaining Engineering
User Registration

Subtask 2

EDCC Sustaining Engineering

JIMMS - NNJ04JA52C Task Order EA06DDMS EDCC



Task Order EA06DDMS EDCC,
NNJ04JA52C

The contractor shall perform all the management functions, including technical and business
management, necessary to plan, implement, track, report and deliver the required services described in
this Task Order. In addition, to effectively perform and manage the work detailed in this Task Order, the
contractor shall perform all the Contract Management functions detailed in Statement of Work area 3.0
Management and Administration.

2. Key Schedule Milestones/Completion Dates
Task order support 10/01/05 through 9/30/06

3. Deliverables
1527.5 Support Days Manned

The contractorshall create and maintaina master schedule for development and majorrelease projects.
This masterscheduleshallbe delivered monthlyto the TMR.The contractorshall also create and
maintainan applicationsresponsibilitiesmatrix.This matrixshalllist the primaryandsecondary
developers for eachdevelopmentandmajorrelease projectunder thistask order. The contractorshall
create andmaintainan applicationinventoryfor all applicationsdevelopedor maintainedunder thistask
order. The applicationinventoryshall containtheproject name,priority,version, milestonedates,
lifecycle stage, andtask order id. This inventory is to be delivered monthlyto theTMR.The contractor
shall also submita monthly reportto the TMR.This report shallcontainthehours andcost datafor each
developmentandmajor release project.

4. Travel and Training
The Contractor shall obtain TMR approvalof all training and travelactivities prior to expenditure of
funds andprovide an e-mail notificationto theCOTR.

5. Special Requirements
All Contractorrequired overtime, including overtime proposed on the Task Order, must be approved in
advance,by the TMR,with e-mail notificationto the COTR. All overtime exceeding thatproposedin the
TaskOrdermustbe approvedby the ContractingOfficer.

6. Metrics
For metrics related to this task order refer to Section J-9 of the JIMMS contract.

JIMMS - NNJ04JA52C Task Order EA06DDMS EDCC



NationalAeronauticsandSpaceAdministration I PageLyndon B.JohnsonSpace Center ORDER FOR SUPPLIES OR SERVICES 1 of 5
Houston, TX 77058 I
1. Order No. 2. Date of Order NOTE: MARK ALL PACKAGES AND PAPERS WITH ORDER NO.
EC06AA, NNJ04JA52C See date in block10

Certifiedfor NationalDefense underDPAS (15 CFR 700) DO-C9
3. IssuingOffice: 4. Ship To:

NASA JohnsonSpace Center,2101 Nasa Parkway TransportationOfficer, Building421
Houston,TX 77058-3696 NASA JohnsonSpace Center
Org./Buyer:BJ2/AndreaBrowne Houston,TX 77058-3696

MarkFor: AccountableProperty

Tel No.: 281-483-1t72 Fax: 281-483-4173 OrderNo.: EC06AA, NNJ04JA52C
E-mail: andrea.browne-l@nasa.9ov

5. Contractor: 6. DeliverOn orBefore:See attachedscheduleof delivery

Tessada andAssociates F.O.B. Point:Destination
P.O. Box58807

Houston,Texas 77258 DiscountTerms: Net 30 Days.

7. BILLINGADDRESS:

Phone: 281-333-9225 Fax: 281-333-5955 NASA JohnsonSpace Center
Attn: LF231/AccountsPayable Group
Houston,TX 77058-3696

TIN: 52-1986-126 CAGE CODE: 05ZQ4 Order No.: EC06AA, NNJ04JA52C

8. Type of Order:
[] PURCHASE: Please furnish the following in [] DELIVERY: Except for the Terms and Conditions of Purchase

accordance with the conditions specified on this order. Order listed on the following page, this delivery order is subject to
Reference: instructions contained on this form and is issuedsubject to the

terms and conditions of contract number: NNJ04JA52C

9. Wdtten acceptance of this order by contractor [I-'1] is, [[_ ] is not 10. Name: Billy Autry
required. Sign below if required and return to contracting officer.

Name: __ (Person authorized to sign)

Signature: Date: __ Signature: Is/B. Autry Date: 7/12/06.
CONTRACTING OFFICER

11. Schedule
ITEM QUANTITY UNIT QUANTITY

DESCRIPTION UNIT AMOUNT
NO. ORDERED PRICE ACCEPTED

The contractor shall pertbrm tasks tbr ECOOAAin accordance with the 1 LOT $6,602.86

Attached Task/Subtask Description(s):

8,3.1 - hnagery Acquisition

12. For JSC Internal Use Only: 13, Total
RequisitionNo.: N/A [] COMP. [] PART. PPC: N/A

Reissue To: SteveGuy/IC2 $ 6,602.86
14. Quantities in "Quantity Accepted" Column Have Been

[] INSPECTED [] ACCEPTED [] RECEIVED
TO CONFORMTO THECONTRACT.
ACCEPTANCEWILLBEAT JSCUNLESS BY:
OTHERWISENOTED. _,

AuthorizedU.S.GovernmentRepresentative Date
JSC Form 1429 (Rev March 3, 2004) (MS Word August 1995)



Task Order EC06AA
NNJ04JA52C

Task Order Surmnary Page

The following activities will be performed in support ofEC - Crew and Thermal SystemsDivision

SOW WBS Reference(s):

• 8.3.1 - Imagery Acquisition

JIMMS - NNJ04JA52C Task Order EC06AA



Task Order EC06AA
NNJ04JA52C

EC06AA

WBS: 8.3.1 Imagery Acquisition
Project Title: Productsand Servicesin supportof the FlagstaffCoordinatedFieldDemo

1. Narrative Task Description:
The Contractorshall providevideo and stillacquisitionin directsupportof the CoordinatedField
Demo locatedin Flagstaff,Arizonafor theCrew and ThermalsDivisionOffice (EC), as defined inthe
Statementof Work (SOW 8.3.1).

Specifically, the Contractorshall providevideo and still acquisition services and productsthat directly
supportthe CrewandThermalsDivisionOfficefor CoordinatedFieldDemolocatedinFlagstaff,
Arizona.Applicablevideoandstillformatsshallbe used. New productsor processesmay be required
dependingon industrychangesand new technologies.The contractorshallprocurematerialsand
equipmentrequiredto providesupportto thistaskorder. The TMR shouldbe informedof all
equipmentpurchases.

Provide support for the Crewand Thermals DivisionOffice, includingtravel to Flagstaff,Arizona
totaling 1 trip.

The contractorshallperformall themanagementfunctions,includingtechnicaland business
management,necessaryto plan, implement,track, reportanddeliverthe requiredservicesdescribed
inthisTask Order. In addition,to effectivelyperformand managetheworkdetailedinthisTask
Order,the contractorshallperformallthe ContractManagementfunctionsdetailedin Statementof
Work area 3.0 ManagementandAdministration.

2. Key Schedule MilestoneslCompletion Date:
A completiondate of September16, 2006 has beenestablished.

3. Deliverables:
Video and still acquisitionsupport for 5 Days (Sept 11-15)

4. Traveland Training:
Travelof onefivedaytripwillbe requiredfor theJIMMSemployeesupportingthistask.

5. Special Requirements:
Requestswith any of the following characteristicsshallbe coordinatedwiththeCO/COTR or their
designatedTMR:
1. Workrequeststhatare out of scopeof the contract.
2. Work requeststhatrequirethecoordinationof othercontractsor NASA organizationsto complete
the request.
3. Work requeststhat the contractorconsiderstoo large to be part of normaloperations.

6. Metrics:
See SectionJ-9 of the contractfor metrics.

JIMMS - NNJ04JA52C Task Order EC06AA



Nat°n'Aer°° ucs n°SoaceA'minstr'°nt ILyndonB,JohnsonSpaceCenter ORDERFORSUPPLIESORSERVICES Page 1 of 4
Houston, TX 77058

1. Order No. 2. Date of Order NOTE: MARKALL PACKAGESAND PAPERS WITH ORDER NO.
EC06AA Rev 1, NNJ04JA52C See date in block10

CertifiedforNationalDefense underDPAS (15 CFR 700) DO-C9
3. IssuingOffice: 4. ShipTo:

NASAJohnsonSpace Center,2101 Nasa Parkway TransportationOfficer,Building421
Houston,TX 77058-3696 NASA JohnsonSpace Center
Org./Buyer: LaraN. Procknow Houston,TX 77058-3696

Mark For: Accountable Property

Tel No.: 281-483-0155 Fax: 281-483-4173 Order No.: EC06AA Rev 1, NNJ04JA52C

E-mail: lara.n.procknow@nasa.9ov
5. Contractor: 6. DeliverOn or Before:See attachedscheduleof delivery

Tessada and Associates F.O.B. Point:Destination
P.O. Box58807

Houston,Texas 77258 DiscountTerms: Net 30 Days.

7. BILLINGADDRESS:
NASAJohnsonSpace Center

Phone: 281-333-9225 Fax: 281-333-5955 Attn: LF231/AccountsPayable Group
Houston,TX 77058-3696

TIN: 52-1986-126 CAGE CODE: 05ZQ4 Order No.: EC06AA Rev 1, NNJ04JA52C
L

8. Typeof Order:
[] PURCHASE: Please furnishthe followingin [] DELIVERY: Exceptfor the Termsand Conditionsof Purchase

accordancewith the conditionsspecifiedonthisorder. Orderlistedon the followingpage, thisdeliveryorder is subjectto
Reference: instructionscontainedon thisform and is issuedsubjectto the

termsand conditionsof contractnumber:NNJ04JA52C

9. Writtenacceptanceof thisorderby contractor [[-I ] is, [[] ] is not 10. Name: Laurie K. DeClaire
required.Signbelowif requiredand retumto contractingofficer.

Name: __ (Personauthorizedto sign)

Signature: Date: __ Signature: Is/L. DeClaire Date: 8/3/06.
CONTRACTING OFFICER

11. Schedule
ITEM QUANTITY UNIT QUANTITY

DESCRIPTION UNIT AMOUNT
NO. ORDERED PRICE ACCEPTE[_

The contractor shall performtasks tbr EC06AA, Rev I in accordance 1 LOT $3,281.42
_l_ith th_

Attached Task/Subtask Description(s):

8.3.1 hnagery Acquisition

12. For JSC Internal Use Only: 13. Total

Requisition No.: N/A [] COMP. [] PART. PPC: N/A

Reissue To: Steve Guy/IC2 $3,281.42
14. Quantities in "Quantity Accepted" Column Have Been

[] INSPECTED [] ACCEPTED [] RECEIVED
TOCONFORMTOTHECONTRACT.
ACCEPTANCEWILLBEATJSCUNLESS BY:
OTHERWISENOTED.

AuthorizedU.S.GovernmentRepresentative Date
JSC Form 1429 (Rev March 3, 2004) (MS Word August 1995)



Task Order EC06AA, Rev 1
NNJ04JA52C

Task Order Summary Page

The following activities will be performed in support of EC - Crew & Thermal Systems Division

SOW WBS Reference(s):

• 8.3.1 Imagery Acquisition

Summary of Task Order

NNJ04JA52C EC06AA, Rev 1



Task Order EC06AA, Rev 1
NNJ04JA52C

EC06AA (Rev 1)

WBS: 8.3.1 Imagery Acquisition
Project Title: Flagstaff Coordinated Field Demo Support FY06

1. Narrative Task Description:
The Contractorshallprovidevideoand stillacquisitionindirectsupportof the CoordinatedField
Demo locatedin Flagstaff,Arizonafor theCrew andThermalsDivisionOffice(EC), as defined
inthe Statementof Work (SOW 8.3.1).

Specifically, the Contractor shall provide video and stillacquisition services and products that
directly support the Crew and Thermals Division Office for Coordinated Field Demo located in
Flagstaff, Arizona. Applicable video and still formats shall be used. New products or processes
may be required depending on industry changes and new technologies. The contractor shall
procure materials and equipment required to provide support to this task order. The TMR
should be informed of all equipment purchases.

Provide support for the Crew and Thermals Division Office, including travel to Flagstaff, Arizona
totaling 1 trip with 1 videographer/photographer.

Days of support are 9/5/2006 - 9115/2006(10 days), with travel one day prior to and one
day following these dates.

The contractor shall perform all the management functions, including technicaland business
management, necessary to plan, implement, track, report and deliver the required services
described in this Task Order. In addition, to effectively perform and manage the work detailed in
this Task Order, the contractor shall perform all the Contract Management functions detailed in
Statement of Work area 3.0 Management and Administration.

2. Key Schedule MilestoneslCompletion Date:
A completiondateof September16, 2006 has beenestablished.

3. Deliverables:
Video and still acquisition support for 10 Days (Sept 5-15)

4. Travel and Trainin,q:
Training is notanticipatedfor this taskorder.
Travel of one five day tripwillbe requiredfor the 1 videographer/photographersupportingthis
task. Travel will be to Arizona on September 4, 2006 with a return from Arizona on
September 16, 2006.

5. Special Requirements:
Requests with any of the followingcharacteristics shall be coordinatedwith the CO/COTR or
theirdesignatedTMR:
1. Work requeststhat are outof scopeof the contract.
2. Workrequeststhat requirethe coordinationof othercontractsor NASA organizationsto
completethe request.
3. Workrequeststhat thecontractorconsiderstoolargeto be partof normaloperations.

6. Metrics:
See SectionJ-9 of thecontractfor metrics.

NNJ04JA52C EC06AA, Rev l



NationalAeronauticsand Space Administration Page
LyndonB.JohnsonSpaceCenter ORDERFORSUPPLIESOR SERVICES 1of 6
Houston, TX 77058

1. Order No. 2. Date of Order NOTE: MARKALL PACKAGESAND PAPERS WITH ORDER NO.
EC06AB, NNJ04JA52C See date inblock10

Certifiedfor NationalDefense underDPAS (15 CFR 700) DO-C9
3. IssuingOffice: 4. ShipTo:

NASA JohnsonSpace Center,2101 Nasa Parkway TransportationOfficer,Building421
Houston,TX 77058-3696 NASA JohnsonSpace Center
Org./Buyer:BJ2/AndreaBrowne Houston,TX 77058-3696

Mark For: AccountableProperty

Tel No.: 281-483-1172 Fax: 281-483-4173 Order No.: EC06AB, NNJ04JA52C

E-mail: andrea.browne-l@nasa.gov
5. Contractor: 6. DeliverOn or Before:See attachedscheduleof delivery

Tessada and Associates F.O.B. Point:Destination
P.O. Box58807

Houston,Texas 77258 DiscountTerms: Net 30 Days.

7. BILLINGADDRESS:

Phone: 281-333-9225 Fax: 281-333-5955 NASA JohnsonSpace Center
Attn: LF231/AccountsPayableGroup
Houston,TX 77058-3696

TIN: 52-1986-126 CAGE CODE: 05ZQ4 Order No.: EC06AB, NNJ04JA52C

8. Type of Order:
[] PURCHASE: PleasefUrnishthe followingin [] DELIVERY: Exceptfor the Termsand Conditionsof Purchase

accordancewith the conditionsspecifiedonthisorder. Orderlistedonthe followingpage, thisdeliveryorderis subjectto
Reference: instructionscontainedonthisform and is issuedsubjectto the

termsandconditionsof contractnumber:NNJ04JA52C

9. Wdtten acceptanceof thisorder by contractor [[-I ] is, [[_ ] is not 10. Name: FrancesL. Mahan
required. Sign below if required and return to contracting officer.

Name: __ (Person authorized to sign)

Signature: Date: Signature: /s/F. Mahan Date: 9-26-06
CONTRACTING OFFICER

11. Schedule
ITEM QUANTITY UNIT QUANTITY

DESCRIPTION UNIT AMOUNT
NO. ORDERED PRICE ACCEPTED

The contractor shall pertbrm tasks tbr EC06AB in accordance with the 1 LOT $13,635.68

Attached Task/Subtask Description(s):

9.4 - Non-Mission Television, Video, and lVlediaProduction

12. For JSC Internal Use Only: 13. Total

Requisition No.: N/A [] COMP. [] PART. PPC: N/A
$ 13,635.68

ReissueTo: Steve Guy/IC2

14. Quantities in "Quantity Accepted" Column Have Been
[] INSPECTED [] ACCEPTED [] RECEIVED
TO CONFORMTO THEcONTRACT.
ACCEPTANCEWILLBEAT JSCUNLESS BY:
OTHERWISENOTED.

AuthorizedU.S.GovernmentRepresentative Date
JSC Form 1429 (Rev March 3, 2004) (MS Word August 1995)



Task Order EC06AB
NNJ04JA52C

Task Order Summary Page

The following activities will be performed in support of EC - Crew and Thermal Systems Division

SOW WBS Reference(s):

• 9.4 - Non-Mission Television, Video, and Media Production

JIMMS - NNJ04JA52C Task Order EC06AB



Task Order EC06AB
NNJ04JA52C

EC06AB

WBS: 9.4- Non-MissionTelevision,Video,andMediaProduction
ProjectTitle: "HazardRecognition"VideoProduction

1. Narrative Task Description:
The Contractorshallproduceone videoproductionof approximately30 minutesentitled"Hazard
Recognition"for JSC for Crew andThermalSystemsDivision(EC) via Pointof Contact(POC) Victor
Murray. The efforthas been definedand a preliminarybudgetidentifiedthroughthe DRD-15,
TelevisionProductionsDeliverables,whichisattached.

The Hazard RecognitionVideo will be a translation of the client's Hazard RecognitionPowerPoint
presentation. The PowerPoint presentation is a training tool used by safety teams, showing what a
hazard is and how to take corrective action. In the PowerPoint presentation, a live narrator explains
the images and shares pertinent details. This video will be a stand-alone product that requires no live
narrator.

A script for the video will be written, based upon the narrator'spresentation,for a professionalnarrator
to record. The scenes depictedintheexistingPowerPointwillbe re-shotwitha professionalvideo
camera. Thiswill requirecoordinationwiththe client,and hisstaff,to set up the neededscenesand
assure thatthe contentacquiredistechnicallyaccurate. Graphicswillbe neededto reinforcesome
technicaldetailsand crucialdefinitionof terms.Musiccan be usedthroughoutthe videoas deemed
appropriate. Every attemptshouldbe madeto keepthe videoas "evergreen"as possible,thoughany
elementssuchas contactinformationshouldbe madeeasily revisable,for possiblefuturechanges.
The entirevideoshouldbe no morethan 30 minutesinlength.

The Hazard Recognitionvideowill be mastered on Digibetatape and storedin the Buiding8 libraryfor
futureduplicationneeds. The final videowillbe providedto the clienton DVD andVHS tape.

The contractorshall performall the managementfunctions,includingtechnical andbusiness
management,necessaryto plan, implement,track,reportanddeliverthe requiredservicesdescribed
in thisTask Order. Inaddition,to effectivelyperformand managetheworkdetailedinthisTask
Order, the contractorshall performallthe ContractManagementfunctionsdetailedin Statementof
Work area 3.0 ManagementandAdministration.

2. Key Schedule Milestones and Completion Dates:
This task shouldbe completedby September30, 2006.

3. Deliverables Required:
In accordance with DRD-15, one video productionand final report when productionhas finished are
requiredunderthis taskorder.

4. Travel and Training:
Travel and training are not anticipatedunder this task order.

5. Special Requirements:
The Contractorshall alert the Subtask Manager and TMR if the following occurs:

• The task willresultin useof overtime.
• The task willresult in useof non-standardfabricationmaterials.
• There are policyissuesassociatedwiththe task.
• There are competingpriorities,whichmay impactcompletionof the task

JIMMS - NNJ04JA52C Task Order EC06AB



Task Order EC06AB
NNJ04JA52C

6. Metrics:
SeeSectionJ-9of the contractfor metrics.

JIMMS - NNJ04JA52C Task Order EC06AB



NationalAeronauticsandSpaceAdministration Page
LyndonB.JohnsonSpaceCenter ORDER FOR SUPPLIES OR SERVICES 1of 6
Houston, TX 77058

1. Order No. I 2. Date of Order NOTE: MARKALL PACKAGESAND PAPERSWITH ORDER NO.

EC06AB, Rev 1, I See date inblock10NNJ04JA52C Certifiedfor NationalDefenseunderDPAS (15 CFR 700) DO-C9
3. IssuingOffice: 4. ShipTo:

NASA JohnsonSpace Center,2101 Nasa Parkway TransportationOfficer, Building421
Houston,TX 77058-3696 NASA JohnsonSpaceCenter
Org./Buyer:BJ2/AndreaBrowne Houston,TX 77058-3696

Mark For: AccountableProperty

Tel No.: 281-483-1172 Fax: 281-483-4173 Order No.: EC06AB, Rev 1, NNJ04JA52C

E-mail: andrea.browne-l@nasa.gov
5. Contractor: ' 6. DeliverOn or Before:See attachedscheduleof delivery

Tessada andAssociates F.O.B. Point:Destination
P.O. Box 58807

Houston,Texas 77258 DiscountTerms: Net 30 Days.

7. BILLINGADDRESS:

Phone: 281-333-9225 Fax: 281-333-5955 NASA JohnsonSpace Center
Attn: LF231/AccountsPayableGroup
Houston,TX 77058-3696

TIN: 52-1986-126 CAGE CODE: 05ZQ4 Order No.: EC06AB, Rev 1, NNJ04JA52C

8. Type of Order:
[] PURCHASE: Please furnishthe followingin [] DELIVERY: Exceptfor theTerms and Conditionsof Purchase

accordancewith the conditionsspecifiedonthisorder. Orderlistedonthe followingpage, thisdeliveryorderis subjectto
Reference: instructionscontainedon thisform and is issuedsubjectto the

termsand conditionsof contractnumber:NNJ04JA52C

9. Wdtten acceptanceof this orderby contractor[I-] ] is, [_:_] is not 10. Name: Laurie K. DeClaire
required.Signbelowif requiredand returnto contractingofficer.

Name: __ (Personauthorizedto sign)

Signature: Date:__ Signature: /s/L. DeClaire Date: 10/17/06.
CONTRACTING OFFICER

11. Schedule
ITEM QUANTD_ UNIT QUANTITY

DESCRIPTION UNIT AMOUNT
NO. ORDERED PRICE ACCEPTED

The contractor shall pertbnn tasks for EC06AB in accordancewith the 1 LOT $13,635.68

Attached Task/Subtask Description(s):

9.4 - Non-Mission Television, Video, and Media Production

12. For JSC Internal Use Only: 13. Total

Requisition No.: N/A [] COMP. [] PART. PPC: N/A
$ 13,635.68

Reissue To: Steve Guy/IC2

14. Quantities in "Quantity Accepted" Column Have Been
[] INSPECTED[] ACCEPTEO[] RECEIVED
TO CONFORMTOTHECONTRACT.
ACCEPTANCEWILLBEAT JSCUNLESS BY:
OTHERWISENOTED.

AuthorizedU.S.GovernmentRepresentative Date
JSC Form 1429 (Rev March 3, 2004) (MS Word August 1995)
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Task Order SummaryPage

The following activities will be performed in support of EC - Crew and Thermal Systems Division

SOW WBS Reference(s):

• 9.4 - Non-Mission Television, Video, and Media Production

JIMMS - NNJ04JA52C Task Order EC06AB
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EC06AB

WB_.__SS:9.4- Non-Mission Television, Video, and Media Production
Project Title: "Hazard Recognition" Video Production

1. Narrative Task Description:
The Contractorshallproduceonevideoproductionof approximately30 minutesentitled"Hazard
Recognition"forJSC for Crewand ThermalSystemsDivision(EC) via Pointof Contact(POC) Victor
Murray. The efforthas beendefinedand a preliminarybudgetidentifiedthroughthe DRD-15,
TelevisionProductionsDeliverables,whichis attached.

The HazardRecognitionVideo will be a translationof the client'sHazardRecognitionPowerPoint
presentation.The PowerPointpresentationisa trainingtool usedbysafetyteams, showingwhat a
hazard isand howto take correctiveaction. Inthe PowerPointpresentation,a live narratorexplains
the imagesand sharespertinentdetails. Thisvideowillbe a stand-aloneproductthat requiresno live
narrator.

A script for the videowill be written,based upon the narrator's presentation,for a professionalnarrator
to record. The scenes depictedintheexistingPowerPointwillbe re-shotwitha professionalvideo
camera. Thiswill requirecoordinationwiththeclient,and hisstaff,to set up the neededscenesand
assure thatthe contentacquiredistechnicallyaccurate. Graphicswillbe neededto reinforcesome
technicaldetailsand crucialdefinitionof terms.Musiccan be usedthroughoutthe videoas deemed
appropriate. Everyattemptshouldbe made to keep thevideoas "evergreen"as possible,thoughany
elementssuchas contactinformationshouldbe made easilyrevisable,for possiblefuturechanges.
The entirevideoshouldbe no morethan30 minutesin length.

The Hazard Recognitionvideowillbe masteredon Digibetatapeand storedinthe Buiding8 libraryfor
futureduplicationneeds. The finalvideowillbe providedto theclienton DVD and VHS tape.

The contractorshallperformallthe managementfunctions,includingtechnicalandbusiness
management, necessary to plan, implement, track, report and deliver the required services described
in this Task Order. In addition, to effectively perform and manage the work detailed in this Task
Order, the contractor shall perform all the Contract Management functions detailed in Statement of
Work area 3.0 Management and Administration.

2. Key Schedule Milestones and Completion Dates:
This taskshouldbe completedby December 29, 2006.

3. Deliverables Required:
In accordancewithDRD-15, one videoproductionand final reportwhenproductionhas finishedare
requiredunderthistaskorder.

4. Travel and Training:
Travel and training are not anticipated under this task order.

5. Special Requirements:
The Contractor shall alert the Subtask Manager and TMR if the following occurs:

• The taskwill resultin use of overtime.
• The taskwill resultinuse of non-standardfabricationmaterials.
• There are policyissuesassociatedwiththe task.
• There are competingpriorities,whichmay impactcompletionof the task

JIMMS - NNJ04JA52C Task Order EC06AB
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6. Metrics:
See Section J-9 of the contract for metrics.

JIMMS - NNJ04JA52C Task Order EC06AB



National Aeronauticsand SpaceAdministration J

Lyndon B,JohnsonSpaceCenter ] ORDER FOR SUPPLIES OR SERVICES Page 1 of 6Houston,TX 77058

1. Order No. 2. Date of Order NOTE: MARKALL PACKAGESAND PAPERS WITH ORDER NO.
EC06AC, NNJ04JA52C See date inblock10

Certified for National Defense under DPAS (15 CFR 700) DO-C9
3. IssuingOffice: 4. ShipTo: :

NASA Johnson Space Center, 2101 Nasa Parkway Transportation Officer, Building 421
Houston, TX 77058-3696 NASA Johnson Space Center
Org./Buyer: BJ2/Andrea Browne Houston, TX 77058-3696

Mark For: Accountable Property

Tel No.: 281-483-1172 Fax: 281-483-4173 Order No.: EC06AC, NNJ04JA52C
E-mail: andrea.browne-l@nasa.gov

5. Contractor: 6. Deliver On or Before: See attached schedule of delivery

Tessada and Associates F.O.B. Point: Destination
P.O_ Box58807

Houston,Texas 77258 DiscountTerms: Net 30 Days.

7. BILLINGADDRESS:

Phone: 281-333-9225 Fax: 281-333-5955 NASA JohnsonSpace Center
Attn: LF231/AccountsPayableGroup
Houston,TX 77058-3696

TiN: 52-1986-126 CAGE CODE: 05ZQ4 Order No.: ECO6AC, NNJ04JA52C

8. Type of Order:
[] PURCHASE: Please fumish the following in [] DELIVERY: Except for the Terms and Conditions of Purchase

accordance with the conditions specified on this order. Order listed on the following page, this delivery order is subject to
Reference: instructions contained on this form and is issued subject to the

terms and conditions of contract number: NNJ04JA52C

9. Written acceptance of this order by contractor [1"7] is, [1_ ] is not 10. Name: Laurie K. DeClaire
required. Sign below if required and return to contracting officer.

Name: __ (Personauthorized to sign)

Signature: Date: Signature: orLqinals_qnedby:Lo DeClaim Date: 11/16/06.
CONTRACTING OFFICER

11. Schedule
ITEM QUANTITY UNIT QUANTITY

DESCRIPTION UNIT AMOUNT
NO. ORDERED PRICE ACCEPTED

ThecontractorshallperformtasksforEC06ACinaccordancewiththe 1 LOT $21,731.73

AttachedTask/SubtaskDescription(s):

8.1.1- MinorProjects

12. For JSC Internal Use Only: 13. Total
Requisition No.: N/A [] COMP. [] PART. PPC: N/A

Reissue To: Steve Guy/IC2 $ 21,731.73
14. Quantities in "Quantity Accepted" Column Have Been

[] INSPECTED [] ACCEPTED [] RECEIVED
TO CONFORMTOTHECONTRACT.
ACCEPTANCEWILLBEATJSCUNLESS BY:
OTHERWISENOTED.

AuthorizedU.S.GovernmentRepresentative Date
JSC Form 1429 (Rev March 3, 2004) (MS Word August 1995)
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Task Order Summary Pa,qe

The following activities will be performed in support of EC - Crew and Thermal Systems Division

SOW WBS Reference(s):

• 8.1.1 - Minor Projects

RevisionSummaryof TaskOrder

JIMMS - NNJ04JA52C Task Order EC06AC
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_EC06AC

WBS: 8.1.1 Minor Projects
_o'_ct Title: Building 7, 29 and 32 Conference and Meeting Rooms Upgrade

1. Narrative Task Description:
The Contractorshall:
• Provide RF and two DVDNCR Combo units in two locations in Building 29, Rooms 105 and 106.
• Provide two 50 inch plasma monitors, one for Building 29 (poolside) and Building 32.
• Provide two 32' Flat Panel TVs for Building 29, Rooms 105 and 106.
• Provide two Interface Boxes (For Plasmas only.) plus interface cables
• The interface box (2) includes two network ports: one for the existing room PC and one for a guest

laptop provided by the customer. The network ports will require installation and numbering with
ODIN.

• Building 7 personnel will wall mount the monitors.
• Power outlets are accessible at each location.
• Provide conference tables popups and cables for Building 7A, Room 130

The contractor shall perform all the management functions, including technical and business
management, necessary to plan, implement, track, report and deliver the required services described
in this Task Order. In addition, to effectively perform and manage the work detailed in this Task
Order, the contractor shall perform all the Contract Management functions detailed in Statement of
Work area 3.0 Management and Administration.

2. Key SchedulelCompletion Dates:
This task shouldbe completedby December 30, 2006

3. Deliverables Required:
Configurationdocumentation is to be updated per the required schedule in accordance with DRD-02.
1 Project

4. Travel and Training:
Travel andtrainingare notanticipatedfor thistask order.

5. Special Requirements:
None.

6. Metrics:
See Section J-9 of the contract for current metrics.

JIMMS - NNJ04JA52C Task Order EC06AC



NationalAeronauticsandSpace Administration Page
LyndonB.JohnsonSpaceCenter ORDERFORSUPPLIESOR SERVICES 1 of 6
Houston, TX 77058

1. Order No. I 2. Date of Order NOTE: MARKALL PACKAGESAND PAPERSWITH ORDER NO.

ECO6AC, Rev 1, I See date in block 10NNJ04JA52C Certified for National Defense under DPAS (15 CFR 700) DO-C9
3. Issuing Office: 4. Ship To:

NASA Johnson Space Center, 2101 Nasa Parkway Transportation Officer, Building 421
Houston, TX 77058-3696 NASA Johnson Space Center
Org./Buyer: BJ2/Andrsa Browne Houston, TX 77058-3696

Mark For: Accountable Property

Tel No.: 281-483-1172 Fax: 281-483-4173 Order No.: EC06AC, Rev 1, NNJ04JA52C

E-mail: andrea.browne-l@nasa.9ov
5. Contractor: 6. Deliver On or Before: See attached schedule of delivery

Tessada and Associates F.O.B. Point: Destination
P.O. Box 58807
Houston, Texas 77258 DiscountTerms: Net 30 Days.

7. BILLING ADDRESS:

Phone: 281-333-9225 Fax: 281-333-5955 NASA Johnson Space Center
Attn: LF231/AccountsPayable Group
Houston, TX 77058-3696

TIN: 52-1986-126 CAGE CODE: 05ZQ4 Order No.: EC06AC, Rev 1, NNJ04JA52C

8. Type of Order:
[] PURCHASE: Please furnish the following in [] DELIVERY: Except for the Terms and Conditions of Purchase

accordance with the Conditionsspecified on this order. Order listed on the following page, this delivery order is subject to
Reference: instructions contained on this form and is issued subject to the

terms and conditions of contract number: NNJO4JA52C

9. Wdtten acceptance of this orderby contractor[r-I ] is, [1:_] is not 10. Name: Laurie K. DeClairs
required. Sign below if required and return to contracting officer.

Name: __ (Person authodzed to sign)

Signature: Date: Signature: ori.qinalsiqnedby: L DeClaire Date: 11/20/06
CONTRACTING OFFICER

11. Schedule
QUANTITY UNIT QUANTITY

ITEM DESCRIPTION UNIT AMOUNT
NO. ORDERED PRICE ACCEPTEC

ThecontractorshallperformtasksforEC06ACinaccordancewiththe 1 LOT $21,731.73

AttachedTask/SubtaskDescription(s):

8.1.1- MinorProjects

12. For JSC Internal Use Only: 13. Total

Requisition No.: N/A [] COMP. [] PART. PPC: N/A
$ 21,731.73

Reissue To: Steve Guy/IC2

14. Quantities in "Quantity Accepted" Column Have Been
[] INSPECTED [] ACCEPTED [] RECEIVED
TO CONFORMTO THECONTRACT.
ACCEPTANCEWILLBEATJSCUNLESS BY:
OTHERWISENOTED.

AuthorizedU.S.GovernmentRepresentative Date

JSCForm1429(RevMarch3,2004)(MSWordAugust1995)
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Task Order Summary Pa,qe

The following activities wi'll be performed in support of EC - Crew and Thermal Systems Division

SOW WBS Reference(s):

• 8.1.1 - Minor Projects

RevisionSummary.ofTaskOrder

JIMMS - NNJ04JA52C Task Order EC06AC, Rev 1
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EC06AC

WBS: 8.1.1 Minor Projects
Proiect Title: Building 7, 29 and 32 Conference and Meeting Rooms Upgrade

1. Narrative Task Description:
The Contractor shall:
• Provide RF and two DVDNCR Combo units in two locations in Building 29, Rooms 105 and 106.
• Provide two 50 inch plasma monitors, one for Building 29 (poolside) and Building 32.
• Provide two 32' Flat Panel TVs for Building 29, Rooms 105 and 106.
• Provide two Interface Boxes (For Plasmas only.) plus interface cables
• The interface box (2) includes two network ports: one for the existing room PC and one for a guest

laptop provided by the customer. The network ports will require installation and numbering with
ODIN.

• Building 7 personnel will wall mount the monitors.
• Power outlets are accessible at each location.
• Provide conference tables popups and cables for Building 7A, Room 130

The contractor shall perform all the management functions, including technical and business
management, necessary to plan, implement, track, report and deliver the required services described
in this Task Order. In addition, to effectively perform and manage the work detailed in this Task
Order, the contractor shall perform all the Contract Management functions detailed in Statement of
Work area 3.0 Management and Administration.

2. Key SchedulelCompletion Dates:
This task should be completed by January 16, 2007.

3. Deliverables Required:
Configurationdocumentationisto be updated per the requiredschedulein accordancewith DRD-02.
1 Project

4. Travel and Training:
Travel andtrainingare notanticipatedfor thistask order.

5. Special Requirements:
None.

6. Metrics:
See SectionJ-9 of the contract for current metrics.

JIMMS - NNJ04JA52C Task Order EC06AC, Rev I



NationalAeronauticsand Space Administration

LyndonB.JohnsonSpaceCenter ORDERFORSUPPLIESOR SERVICES Page 1 of 6
Houston,TX 77058

1. Order No. 2. Date of Order NOTE: MARKALL PACKAGES AND PAPERS WITH ORDER NO.
IA06, NNJ04JA52C See date in block10

Certifiedfor NationalDefense underDPAS (15 CFR 700) DO-C9
3. IssuingOffice: 4. Ship To:

NASA JohnsonSpaceCenter, 2101 Nasa Parkway TransportationOfficer,Building421
Houston,TX 77058-3696 NASA JohnsonSpace Center
Org./Buyer:JessicaC. Miller Houston,TX 77058-3696

MarkFor: AccountableProperty

Tel No.: 281-483-6792 Fax: 281-483-4173 Order No.: IA06, NNJ04JA52C
E-mail: jessica.c.miller@nasa.gov

5. Contractor: 6. DeliverOn or Before:See attachedscheduleof delivery

Tessada andAssociates F.O.B. Point:Destination
P.O. Box58807

Houston,Texas 77258 DiscountTerms: Net 30 Days.

7. BILLINGADDRESS:
NASAJohnsonSpace Center

Phone: 281-333-9225 Fax: 281-333-5955 Attn: LF231/AccountsPayableGroup
Houston,TX 77058-3696

TIN: 52-1986-126 CAGE CODE: 05ZQ4 Order No.: IA06, NNJ04JA52C

8. Type of Order:
[], PURCHASE: Please furnishthe followingin [] DELIVERY: Exceptfor the Termsand Conditionsof Purchase

accordancewith the conditionsspecifiedon thisorder. Order listedonthe followingpage, thisdeliveryorderis subjectto
Reference: instructionscontainedonthisform and is issuedsubjectto the

termsand conditionsof contractnumber:NNJ04JA52C

9. Wdtten acceptanceof thisorderby contractor[I-] ] is, [I_ ] isnot 10. Name: JessicaC. Miller
required.Sign belowif requiredand returnto contractingofficer.

Name: __ (Personauthorizedto sign)

Signature: Date:__ Signature: Date: =
CONTRACTING OFFICER

11. Schedule
ITEM QUANTITY UNIT QUANTITY

NO. DESCRIPTION ORDERED UNIT PRICE AMOUNT ACCEPTED

The contractor shall perform tasks for IA in accordance with the 1 LOT $4,966,748.94

Attached Tasb SubtaskDescription(s):

4.0 - GeneralCustomerSupport

6.1.3 - EngineeringDrawingControlCenter(EDCC)

6.1.4- JSCQualityDocumentation

6.1.5 Fonns

6.1.6 DocumentandDataScanning

6.1.6 - Document and Data Scanning(STIC)

12. For JSC Internal Use Only: 13. Total

Requisition No.: N/A [] COMP. [] PART, PPC: N/A

Reissue To: Steve Guy/IC2 $ 4,966,748.94
14. Quantities in "Quantity Accepted" Column Have Been

[] INSPECTED [] ACCEPTED [] RECEIVED

TO CONFORM TO THE CONTRACT.
ACCEPTANCE WILL BE AT JSC UNLESS BY:
OTHERWISE NOTED.

Authorized U.S. Government Representative Date

JSCForm1429(RevMarch3, 2004)(MSWordAugust1995)



ORDERFORSUPPLIESORSERVICES PAGE2of
(CONTINUATION SHEET)

SCHEDULE
QUANTITY UNIT UNIT QUANTI_

ITEM DESCRIPTION ORDERED PRICE AMOUNT ACCEPTED

6,2.1 - JSC Library Operations

6.2.3 - Multimedia Repository Management

6.2.4 - HistorySupport

6.3 - Records Management

7.1 - Writingand Editing

7.2 - Graphics

8.1.1 - Minor Projects

8.1.2 --Major Projects(PLAN)

8.1.3 --Sustaining Engineering

8.2.1 --Preventive Maintenance

8.2.2 - Repair

8.3.1 - hnagery Acquisition

8.3.3 - General Photographic Operations and Services

8.3.4 General Video Operations and Services

8.3.4.1 - Processing. Recording.and Distribution

8.3.4.2 - Video Products

8.3.4.3 • Video Teleconfcrencing

8.3.4.4 Meeting and Presentation Support

8.3.4.5 Audio,Visual Equipment Loan Pool

JSC Form 1429 (Rev March 3, 2004) (MS Word August 1995)



NNJ04JA52C IA06

Task Order Summary Page

The following activities will be performed in support of IA - Information Resources Directorate

SOW WBS Reference(s):
• 4.0 - General Customer Support
• 6.1.3 - Engineering Drawing Control Center (EDCC)
• 6.1.4 - JSC Quality Documentation
• 6.1.5-Forms

• 6.1.6 - Document and Data Scanning
• 6.1.6 - Document and Data Scanning (STIC)
• 6.2.1 - JSC Library Operations
• 6.2.3 - Multimedia Repository Management
• 6.2.4- History Support
• 6.3 - Records Management
• 7.1 - Writing and Editing
• 7.2 - Graphics
• 8.1.1 - Minor Projects
• 8.1.2- Major Projects (PLAN)
• 8.1.3 - Sustaining Engineering
• 8.2.1 - Preventive Maintenance
• 8.2.2 - Repair
• 8.3.1 - Imagery Acquisition
• 8.3.3 - General Photographic Operations and Services
• 8.3.4 - General Video Operations and Services
• 8.3.4.1 - Processing, Recording, and Distribution
• 8.3.4.2-Video Products

• 8.3.4.3 - Video Teleconferencing
0' 8.3.4.4 - Meeting and Presentation Support
• 8.3.4.5 - Audio/Visual Equipment Loan Pool

Revision Summary of Task Order

NNJ04JA52C IA06
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IA06-01

WBS 4.0 GeneralCustomerSupport

1. Task Description
The Contractor shall operate the Customer Support Center as stipulated in the Statement of Work, Section
4.0. The Contractor is required to develop standard operating procedures in accordance with DRD-10
that detail processes and procedures that allow for redundancy among the various specialized areas of
support including the satellite customer service areas.

The Contractoris required to track all Support Center ticket activities in the Government provided
Remedy HelpDesk system. This system allows for categorization of specific work activities. The
Contractor is also responsible for interfacing with the Applications Development Group responsible for
development of this tool for any changes and/or additions required to support operations and enhance the
effectiveness of capturing customer support statistics.

The Contractor shall provide VIP support associated with cell phones, pagers, and Blackberry devices.
NASA will eliminate all remaining contractor supported Blackberries by the end of FY06. As a result,
the required contractor support shall decrease throughout the year and that support shall be eliminated by
the end of the year.

Customer Support Center personnel shall stay apprised of information provided through a recognized
Help Desk/Technical Support Professional association, and pursue professionally recognized customer
support certification. A Customer Support Center staff member shall attend a conference sponsored by
the association. It is anticipated that one conference in the Continental US, three days in length will be
supported during the period of this task order.

The average number of tickets per month supported by the Support Center is included in the table below.
The number of tickets does not reflect the amount of work hours required to complete the various tasks,
handling Blackberry setup and support, nor the time required in support of various data management
activities. They do, however, serve to characterize the workload, type of activities and service as key
management tools for both the Support Center staff and Customer Support Office personnel. In FY 06
the number of support tickets for Blackberries and Fax Machines is expected to decline, but there is no
expectation that the number of support tickets will decrease in general. As IRD services continue to
mature and evolve, the Customer Support Office will be integral to supporting new services as they come
on line. The table below provides historical averages and is for reference only:

Categories rickets
EDMS 290

PKI 321

CSS 10

Take-Home Software 90

DDMS 125

Pager 17
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£ell Phone 72

BlackBerry 47
PPTP/DiaI-In 36

Fax Machine 4

DataManagement 5
Forms 24

£SO 70

The data management function is unique within Support Center operations. The Data Management
function shall require significant interface with the ODIN COTR and his alternates as well as day-to-day
interface with ODIN personnel. The Data Management function will also have responsibility for ensuring
effective communication associated with new requirements for applications used for customer support
activities. This area will serve as the bridge between the Customer Support Office and the Application
Services elements responsible for development and maintenance of these applications. This will include
testing of new capabilities and orchestrating any required activities with members of the Customer
Support Office and other JSC users. An example of these customer support applications is the IRD
Customer Support System.

Support shall also be provided to the OneNASA initiative in the form of data analysis, verification and
correction, trouble ticket collection, tracking and response and other related help desk support.

The support ticket numbers above do not reflect the number of activities associated with support to the
IRD WebSiteand other Websites as requested by the Information Science Branch for whom Support
Center personnel serve as Web development and support augmentation. The Customer Support Center is
responsible for overall curatorial support of the IRD Website as stated in the SOW. Support Center
personnel are expected to participate in Application Services activities related to the maintenance and
development of the IRD website and associated websites.

The contractor shall perform all the management functions, including technical and business
management, necessary to plan, implement, track, report and deliver the required services described in
this Task Order. In addition, to effectively perform and manage the work detailed in this Task Order, the
contractor shall perform all the Contract Management functions detailed in Statement of Work area 3.0
Management and Administration.

2. Key Schedule Milestones/Completion Date
Task order activities performed 10/1/05 through 9/30/06

3. Deliverables
Review of DRD-10 by 12/31/05
Attendance at one Help Desk/Technical Support Professional Conference
Support one CSS training session at WSTF
2350 Support days manned.

4. Training and Travel
The Contractor shall obtain TMR approval of all training and travel activities prior to expenditure of
funds and provide an e-mail notification to the COTR.

5. Special Requirements
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All Contractor required overtime, including overtime proposed on the Task Order, must be approved in
advance, by the TMR, with e-mail notification to the COTR. All overtime exceeding that proposed in the
Task Order must be approved by the Contracting Officer.

6. Metrics
For metrics related to this task order refer to Section J-9 of the JIMMS contract.
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IA06-02

WBS 6.1.3 - Engineering Drawing Control Center (EDCC)

1. Narrative Task Description:
The Contractor shall provide Engineering Data Services products and services in accordance with J1MMS
SOW 6.1.3. The Contractor shall provide research and reproduction services utilizing the Engineering
Drawing Control Center (EDCC) collection of GFE hardware and JSC facility drawings, and the legacy
collection of maintenance and operations data and specifications for vendor equipment.

Activities shall include:
1. Review all requests and safeguard controlled materials to insure proper accountability in

accordance with NASA and JSC regulations.
2. Maintain all manually released drawings in a reproducible format.
3. Maintain all electronically released drawings in the EDCC drawing library, and provide drawing

record configuration support in the EDCC database.
4. Assign drawing numbers to authorized requesters and perform drawing release processes as

outlined in the JSC Engineering Drawing System Manual, JPG 8500.4, keeping records of
numbers assigned, date released, and date received.

Work Authorization and Processing Work Authorization and Processing Engineering and data service
requests shall be submitted by customers on respective departmental request forms, as well as online, and
shall be received and processed by the contractor when authorized by a NASA manager, JSC Contractor
technical monitor or specialist, or JSC contractor manager working under a current NASA contract.

All work requests shall be prioritized by the following request types:
1. In-progress shuttle mission / safety critical
2. Program and management critical
3. Routine shuttle mission (future scheduled flight)
4. Routine Quality Requirements

The contractor shall perform all the management functions, including technical and business
management, necessary to plan, implement, track, report and deliver the required services described in
this Task Order. In addition, to effectively peribrm and manage the work detailed in this Task Order, the
contractor shall perform all the Contract Management functions detailed in Statement of Work area 3.0
Management and Administration.

2. Key Schedule Milestones/Completion Dates
Task order support 10/1/05 through 9/30/06

3. Deliverables Required
10,764 Drawing Requests Processed
The contractor shall provide a supplemental plan versus actual report by application. This report shall
contain planned costs versus actual costs and planned total hours versus actual total hours phased by
month tbr the period of pertbrmance of the task order. This report shall be delivered monthly with the
533 to the 5.0 TMR and the COTR.

4. Travel and Training
The Contractor shall obtain TMR approval of all training and travel activities prior to expenditure of
funds and provide an e-mail notification to the COTR.
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5. Special Requirements
All Contractorrequired overtime, includingovertime proposed on the Task Order,must be approved in
advance,by theTMR, with e-mail notificationto the COTR. All overtimeexceedingthat proposedin the
TaskOrdermustbe approvedby the ContractingOfficer.

6. Metrics
For metrics related to this task order refer to Section J-9 of the JIMMS contract.
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IA06-03

WBS 6.1.4 JSC Quality Documentation

1. Task Description:
The contractor shall provide JSC Quality Documentation support for the Information Resources
Directorate (IRD) in accordance with SOW 6.1.4. Specifically, contractor personnel shall work directly
with members of IRD to:

Provide Information Technology assistance to the IRD.

The contractor shall provide content administration and technical oversight for ISO master list Web site,
http://www6.jsc.nasa.gov/ISO9000/and evaluate integration requirements and alternatives for tRD
managed quality document repositories as required by the International Standards Organization (ISO). As
part of this operation, the contractor shall ensure that procedures and practices are in place to provide an
accurate, timely, and professional response to a customer's request.

Provide ISO outreach assistance to IRD and JSC.

The contractor shall serve as the center expert on official quality documentation. In this role the
contractor shall develop user aids; provide technical assistance for the development of official
documentation; provide technology assessments for electronic document management systems; serve as
primary point of contact for quality systems master list matters; and conduct training classes for ISO
master list custodians.

Manage the document review lifecycle.

The contractor shall manage the document review lifecycle. This activity includes authoring and
reviewing IRD ISO documentation and serving as the IRD master list custodian; coordinating periodic
document reviews; reviewing, evaluating, and recommending the disposition of change requests;
summarizing change requests for management review, and finalizing change requests based upon official
disposition.

Project DocumentationSupportto the ApplicationsSystemsBranch

The contractor shall provide support to IRD's Application Systems Branch to develop their required
project documentation in alignment with JSC Software Engineering Process Group (SEPG) requirements.
This would include, but not limited to, assisting with developing requirements documents, project plans,
design specifications, user manuals, and user acceptancetest scripts. In addition, assist the Application
Systems Branch by performing user testing of applications and supporting branch process documentation
maintenance.

The contractor shall review the JSC-27678, Organizational Master List Instructions, annually and report
the results of that review to the IA Deputy Director.

The contractor shall perform all the management functions, including technical and business
management, necessary to plan, implement, track, report and deliver the required services described in
this Task Order. In addition, to effectively perform and manage the work detailed in this Task Order, the
contractor shall perform all the Contract Management functions detailed in Statement of Work area 3.0
Management and Administration.

2. Period of Performance
The services in this task order shall be performed from 10/1/05 through 9/30/06

3. Deliverables Required
JSC-27678, Organizational Master List Instructions
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235 Support Days Manned
Contractor shall provide training for approximately !5 master list custodians (MLCs) and 1 refresher
training class for all MLCs per year.

4. Training and Travel
The Contractor shall obtain TMR approval of all training and travel activities prior to expenditure of
funds and provide an e-mail notification to the COTR.

5. Special Requirements
All Contractor required overtime, including overtime proposed on the Task Order, must be approved in
advance, by the TMR, with e-mail notification to the COTR. All overtime exceeding that proposed in the
Task Order must be approved by the Contracting Officer.

6. Metrics
For metrics related to this task order refer to Section J-9 of the JIMMS contract.
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IA06-04

WBS 6.1.5 Forms

1. Narrative Task Description:
The contractorshall provide Forms Support in accordance with SOW 6.1.5. Specifically, the Contractor
shall distributehardcopy forms andexecuteall necessary reorderingand restocking,in accordancewith
NASA Printing,Duplicating,Copying, Forms, andMail Management(NPG 1490.1F) andJSC Forms
ManagementProgram(JPD 1420.3). These directivescan be found atthe following links:Agency Policy
Directive:
http:!inodis3.gsfc.nasa.gov/displayDir.cfln?Internal ID=N PD 1490 00IF&page_name=main
JSC Policy Directive: http://server-
mpo.arc.nasa.g,ov/Services/CDMSDocs/C enters/JSC/Dirs/JPD/JPD1420.3.html

The contractor shall perform all the management functions, including technical and business
management, necessary to plan, implement, track, report and deliver the required services described in
this Task Order. In addition, to effectively perform and manage the work detailed in this Task Order, the
contractor shall perform all the Contract Management functions detailed in Statement of Work area 3.0
Management and Administration.

2. Key Schedule Milestones/Completion Dates
Task order performance10/1/05 through 9/30/06
JF614 servicerequestscompletiondate

3. Deliverables Required
750 JF614s received andprocessed

4. Travel and Training
The Contractor shall obtain TMR approval of all training and travel activities prior to expenditure of
funds and provide an e-mail notification to (he COTR.

5. Special Requirements
All Contractorrequired overtime, includingovertimeproposed on the Task Order,must be approved in
advance,by the TMR, with e-mail notificationto the COTR. All overtime exceedingthatproposed in the
Task Order mustbe approvedby the ContractingOfficer.

6. Metrics
For metrics related to this task order refer to Section J-9 of the JIMMS contract.

JF614 Requests processed within one week of receipt
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IA06-05

WBS 6.1.6 Document and Data Scanning

1. Task Description:
The contractor shall provide Document and Data Scanning support in accordance with SOW 6.1.6. The
contractor personnel will provide scanning of original documentation to electronic Tiff and PDF file
format for storage and distribution on such media as computer networks and compact disc. Originals
include documents, engineering drawings, fiche, aperture cards and electronic originals that may require
conversion from one file to another.
The compact disc will be indexed and some files (depends on originals provided) will be searchable via
Adobe Acrobat Reader. Oversized drawings up to 36"are scanned in then resized to customer's
dimensions and sent to the digital solution for oversize prints. The contractor shall receive work request
via the JSC Form 1432 and JSC Form 1427.

The contractor shall perform all the management functions, including technical andbusiness
management, necessary to plan, implement, track, report and deliver the required services described in
this Task Order. In addition, to effectively perform and manage the work detailed in this Task Order, the
contractor shall perform all the Contract Management functions detailed in Statement of Work area 3.0
Management and Administration.

2. Key Schedule Milestones/Completion Dates
Tasks completed per JSC Form 1432 and JSC Form 1427
Task order support 10/1/05 to 9/30/06

3. Deliverables Required
Products Completed = 505400

4. Travel and Training
The Contractor shall obtain TMR approval of all training and travel activities prior to expenditure of
funds and provide an e-mail notification to the COTR.

5. Special Requirements
All Contractor required overtime, including overtime proposed on the Task Order, must be approved in
advance, by the TMR, with e-mail notification to the COTR. All overtime exceeding that proposed in the
Task Order must be approved by the Contracting Officer.

• 6. Metrics
For metrics relatedto this task order refer to SectionJ-9 of the JIMMScontract.
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IA06-06

WBS 6.1.6 Document and Data Scanning (STIC)

1. Task Description:
The contractor shall provide Document and Data Scanning support in accordance with SOW 6.1.6. The
contractor personnel will provide scanning of original documentation to electronic Tiff and PDF file
format for storage and distribution on such media as computer networks and compact disc. Originals
include documents, engineering drawings, fiche, aperture cards and electronic originals that may
require conversion from one file to another.
The compact disc will be indexed and some files (depends on originals provided) will be searchable via
Adobe Acrobat Reader. Oversized drawings up to 36" are scanned in then resized to customer's
dimensions and sent to the digital solution for oversize prints. The contractor shall receive work request
via the JSC Form 1432 and JSC Form 1427.

The contractor shall perform all the management functions, including technical and business
management, necessary to plan, implement, track, report and deliver the required services described in
this Task Order. In addition, to effectively perform and manage the work detailed in this Task Order, the
contractor shall perform all the Contract Management functions detailed in Statement of Work area 3.0
Management and Administration.

2. Key Schedule Milestones/Completion Dates
Task ordersupport 10/1/05 through9/30/06
Authorizationswill be made by service request forms JSC Form 1432 and JSC Form 1427 and through
written requests from the TMR

3. Deliverables Required
Products Completed= 45232 (Pages scanned/converted?)

f 4. Travel and Training
The Contractor shall obtain TMR approval of all training and travel activities prior to expenditure of
funds and provide an e-mail notification to the COTR.

5. Special Requirements
All Contractor required overtime, including overtime proposed on the Task Order, must be approved in
advance, by the TMR, with e-mail notification to the COTR. All overtime exceeding that proposed in the
Task Order must be approved by the Contracting Officer.

All jobs shall be approved by the TMR before work begins.

6. Metrics
Formetricsrelatedtothis taskorderreferto SectionJ-9 of theJIMMScontract.
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IA06-07

WBS 6.2.1 JSC Library Operations

1. Narrative Task Description:
The Contractor shall provide JSC library operations support in accordance with the SOW 6.2 and 6.2.1.
Specifically, the Contractor shall ensure that management and operations of the main library (STI Center)
is consistent with standard library practices and procedures. These standard practices shall be used when
applicable and shall include but are not limited to:

a. Circulation and Support: The Contractor shall provide check out services for customer
requests for library materials (including digital files), and process returned materials,
renewals and holds. The Contractor shall maintain a continuous circulation database for all

holdings, including customer request, response, and usage data. The Contractor shall monitor
the database of materials on loan and prepare and issue overdue notices as necessary.

b. Cataloging and Processing: The Contractor shall provide cataloging and
processing services to support the ISSP and SD Libraries, the JSC Document Collections, serials,

ready reference shelf, and subscription holdings.

c. Reference and Research: The Contractor shall provide reference and research as required.
When appropriate, the Contractor shall facilitate access to collections and materials for
customers to conduct research.

d. JSC DocumentProcessing: The Contractor shall control the assignment of JSC document
numbers as required. Contractor shall assign JSC document numbers and request information
necessary to track the forthcoming documents as required, avoiding duplicate assignment of
numbers. Contractor shall physically maintain all hard copies and maintain the accuracy,
currency, and comprehensiveness of the JSC document collection in the JSC Document Index
System (DIS).

e. Subscription Processing: The Contractor shall process and track STI Center subscriptions,
electronic journals, database services, and other publications. Contractor shall maintain
complete and comprehensive subscription records, claiming missed issues as necessary.
Contractor shall maintain accurate, current, and comprehensive holdings list for STI Center

subscriptions in the NASA online catalog and on the STIC web page, unless otherwise
designated.

f. History Database: The Contractor shall continue the History Database allowing more
accurate search and retrieval of History Database records. This includes correcting
punctuation and spelling problems, correcting incomplete and/or incorrect data entries, and
decoding formerly coded fields.

The Contractor shall provide end-user instruction for library repository/database se_'ices as required.
One-on-one instruction shall be provided as necessary. Training shall also include conducting orientation
classes and group instruction. The Contractor shall develop outreach and instructional materials and
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guides for meetingthe needs of customers working in concert with the Customer Support Center where
appropriate.

The contractor shall perform all themanagement functions, including technical and business
management, necessary to plan, implement, track, report and deliver the required services described in
this Task Order. In addition, to effectively perform and manage the work detailed in this Task Order, the
contractor shall perform all the Contract Management functions detailed in Statement of Work area 3.0
Management and Administration.

2. Key Schedule Milestones/Completion Dates
All referenceandresearch requests, and subscription and document processing performed from 10/1/05
through9/30/06.

3. Deliverables Required
611 SupportDays Manned
Historydatabasecleanup: approximately6,500 records = 40 days

4. Travel and Training
The Contractorshall obtain TMR approval of all training andtravel activities prior to expenditureof
fundsandprovide an e-mail notificationto the COTR.

5. Special Requirements
All Contractorrequiredovertime, including overtime proposed on the Task Order, must be approved in
advance,by the TMR,with e-mail notificationto the COTR.All overtimeexceedingthat proposedin the
TaskOrdermustbe approvedby the ContractingOfficer.

1. Contractor shall inform Technical Monitor of requests with any of the following characteristics shall
be coordinated with the:

a. Directorate, Division, and high-level Office requests
b. Center Director Office requests
c. Flight-critical requests
d. Request for special or project-unique support to an JSC Organization
e. Requests requiring funding, staffing, or skills outside the parameters of standard requests.

2. The following special requirements shall apply to routine requests and operations, dependent on
workload and staff availability, unless staff is directed otherwise by the Technical Monitor or IRD
Management:

a. Refer requests from customers not affiliated with NASA or NASA contractors to FOIA.
b. Decline requests that do not meet the guidelines under the Export Control Regulations
c. Active service hours are 8 am - 5 pm, Monday - Friday, with message-receipt when Library

is closed and on weekends, unless otherwise directed by the Technical Monitor.

3. The Contractor shall support conditions and processes defined in the JSC Cooperative Agreement for
library services with University of Houston, Clear Lake.

6. Metrics
For metrics related to this task order refer to Section J-9 of the JIMMS contract.
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IA06-08

WBS 6.2.3 Multimedia Repository Management

I. Task Description
The Contractor shall provide Imagery Repository products and services in accordance with the JIMMS
Statement of Work, Section 6.2.3. The Contractor shall provide imagery cataloging, customer research
and assistance, circulation, and collection management services. Specifically, the Contractor shall:

1. Identifyand retrieve stored imagery which meets customer requirements.
2. Participate in system creation and development of electronic imagery repositories and
management information systems.
3. Work to help develop and maintain methods of access to electronic imagery repositories to
serve the general public and media.
4. Maintain audiovisual records and non-records in accordance with Title 36, CFR, Chapter XIIB.
Disposition shall be handled in accordance with NHB 1441.1.
5. Review imagery submitted to each collection for appropriateness and disposition.
6. In accordance with Section 6.2.3 the contractor shall 'maintain; the imagery collection.
Maintaining the collection includes: organizing, cataloging, scenelisting and indexing the
collection.
7. Ensure that imagery productsare maintained in formats necessary and stored under conditions
appropriate to the imagery format.
8. Imagery repository requests shall be submitted by customers on appropriate request forms,
JF246 Photographic Work Request or a video request form, as well as online, as required.

The Contractor shall deliver services which meet the required precision, accuracy, and scope of requests
and maintain complete and accurate records of request activities. In addition, the Contractor shall respect
all applicable copyright requirements when filling information requests. The Contractor shall develop
instructional materials and/or training programs for all customer-utilized systems/services and release
instructional materials and/or training programs simultaneously with the release of systems/services and
maintain all materials under appropriate conditions based on the format, use, and accepted storage
standards for all materials.

The contractor shall perform all the management functions, including technical and business
management, necessary to plan, implement, track, report and deliver the required services described in
this Task Order. In addition, to effectively perform and manage the work detailed in this Task Order, the
contractor shall perform all the Contract Management functions detailed in Statement of Work area 3.0
Management and Administration.

2. Key Schedule Milestone/Completion Dates
All reference and research requests,andVideo andStill Imageryprocessing shall be performed through
9/30/06

3. Deliverables
Records Administered = 45,000 is this individual records or some other measure?

4. Training and Travel
The Contractor shall obtain TMR approval of all training and travel activities prior to expenditure of
funds and provide an e-mail notification to the COTR.



Task Order IA06
NNJ04JA52C

5. Special Requirements
All Contractorrequired overtime, including overtime proposed on the Task Order, must be approved in
advance, by the TMR, with e-mail notification to the COTR. All overtime exceeding that proposed in the
Task Order must be approved by the Contracting Officer.

6. Metrics
For metrics related to this task order refer to Section J-9 of the JIMMS contract.
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IA06-09

WBS 6.2.4HistorySupport

1. Narrative Task Description:
The contractor will provide History support in accordance with SOW 6.2.4. Specifically, the contractor
shall operate and manage the JSC History Program and serve as the JSC Historian.

As JSC Historian, the Contractor shall serve as primary point of contact and coordinate history-related
matters; coordinate and oversee the Oral History Project, including reviewing and recommending
interview candidates and integrating the activities of researchers (primarily summer interns) with Oral
History production activities; provide community outreach services for the JSC History Program; provide
inputs to planning and budgeting activities; and administer the JSC History database.

JSC Oral History Project (OHP)---The NASA Johnson Space Center Oral History Project seeks to
conduct in depth interviews of those both formerly and currently associated with NASA and document
the interviewee's recollections concerning their work, technical issues and accomplishments, and other
contributions. The Contractor shall plan, organize, conduct, and transcribe interviews with individuals.
The contractor will make available interviews and transcripts to NASA technical researchers and others
within the agency and aerospace industry. A secondary benefit is to have this material available to
authors, journalists, writers and other researchers attempting to document NASA activities. The
Contractor shall provide the necessary planning, coordination, and technical services to support the goals
of the JSC Oral History project. Specifically, the Contractor shall:

1. Organize and oversee all intern and support staff efforts to adequately and appropriately
produce research materials, data profiles and other background information for interviews
with approved interviewees.

2. Plan and conduct interviews and produce electronic and paper transcript copies along with ,
digital audio tape (DAT) and CD versions of each interview. Video record copies are to be
used in special limited circumstances as directed by the TMR. After JSC verification, the
recordings and transcripts shall be delivered to the History Archives at the UHCL Alfred R.
Neumann Library. (Those Oral History interview requirements originating with the NASA
HQ History Office require similar preparations and deliverables to be forwarded to that
office.)

3. The Contractor will perform up to 30 hours of tape rescues of old recordings (those at risk
and in danger of being lost) selected by the JSC Historian and transferred to CD.

4. Expand program expertise and outreach through participation in academic symposia and
professional conferences.

JSC History Website---A permanent JSC history website has been created to provide the public with a
single source for all online JSC history resources. This website includes but is not limited to the following
items/services: Select scanned PDF historical documents with brief descriptions, full public access to the
JSC history database, OHP resources, biographies, transcripts and audio files. The website includes an
introduction/overview of the JSC OHP and history function along with contact infbrnaation.The website
also includes links to the UHCL Archive website as well as other JSC history website
intbrmation/documents including the Shuttle/Mir Phase I History website, JSC News Releases, JSC
Roundups, Suddenly Tomorrow Came and Summer Faculty Fellow Monographs. The website also
includes links to other history websites/resources both NASA and outside NASA. Examples include the



Task Order IA06
NNJ04JA52C

NASA HQ history website, other NASA center websites, NARA sites and other relevant resources. The
contractor shall recommend document changes or other additions and/or content updates to the JSC
history website.

The contractor shall perform all the management functions, including technical and business
management, necessary to plan, implement, track, report and deliver the required services described in
this Task Order. In addition, to effectively perform and manage the work detailed in this Task Order, the
contractor shall perform all the Contract Management functions detailed in Statement of Work area 3.0
Management and Administration.

2. Key Schedule Milestones/Completion Dates
Task order support 10/1/05 through 9/30/06
Oral Histories and accompanying material shall be completed and delivered according to TMR negotiated
schedules

3. Deliverables Required
Up to 30 Oral Histories per year, including transcriptions.
Content update of JSC History website
Up to 30 hours of tape rescues

4. Travel and Training
The Contractorshall obtain TMR approval of all training and travel activitiesprior to expenditure of
funds and provide an e-mail notification to the COTR.

5. Special Requirements
All Contractor requiredovertime, including overtime proposed on the Task Order,must be approved in
advance,by the TMR, with e-mail notificationto the COTR. All overtime exceedingthat proposedin the
TaskOrdermustbe approvedby the ContractingOfficer.

6. Metrics
For metrics related to this task order refer to Section J-9 of the JIMMS contract.
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IA06-10

WBS 6.3 RecordsManagement

1. Task Description:
The contractor shall provide Records Management support for the Information Resources Directorate
(IRD) in accordancewith SOW 6.3. Specifically, contractor personnel shall work directly with members
of the IRD to:

• Assist the JSC Records Manager in Records Management outreach and inventorying activities as
required.

• Train JSC and contractor records custodians on the process for retiring records to the Federal
Records Center.

• Serve as Freedom of Information Act (FOIA) Coordinator for the IRD, which includes, locating
requested information and/or documentation in support of the FOIA.

• Prepare JSC Directives documents for posting to the electronic Directives Library, which is
currentlyJohnson Space Center Directives Management System (JDMS). This includes
converting finalized Directives documents from their native format (e.g., MS Word) to HTML,
and then "cleaning" the Adobe PDF format. The contractor then posts the documents to the
JDMS. The JSC Directives shall be posted within 24 hours of receipt of documentation.

• Attend between three to five professional training classes per year to enhance or reinforce
Records Management skills. Travel is approved for classes hosted outside the Houston area not to
exceed $3000, including training costs. ( is there a certain seriesof classes which they are to
attend...e.g, is there a title for them I can quote for this professional series.

• The contractor shall provide support administering the document availability authorization
(DAA) process which will include generating reports, handling customer inquiries, conducting
database searches, creating and maintaining e-mail distribution lists, distributing centerwide
customer notifications, maintaining frequently asked questions list for the forms homepage,
creating training and status presentations, and coordinating meetings and training classes by
booking conference rooms and sending notices to users. This requires the contractor to interface
with DAA customers, the STI manager, the DAA coordinator and the contract forms team.

The contractor shall provide Special Collection Archival Support which encompasses managing the STS-
107 Archives database including assessing the collection and maintaining a comprehensive inventory of
all records received in support of the STS-107 Investigation and subsequent accident investigations.
Additional records management support may be required on an as-needed basis.

Specific tasks include:

1. Coordinate receipt of records from the JSC Records Manager and/or JSC Archivist. Complete
any necessary paperwork to obtain accession numbers, ship records to and from the onsite records
storage facility, and enter records information in the STS-107 database.

2. Ensure that all information being entered in the database and processed follows the procedures as
outlined in the Standard Operating Procedures, ensuring that the infbrmation meets the required

precision, accuracy, and scope of requests for at least 95% of requests.

3. Contact JSC Records Manager when information is incomplete and clarification is necessary.
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4. Track records accessions, entering information at each stage of movement into the database.

5. Re-box records where necessary and set up file folders using established procedures.

6. Coordinate with JSC Shipping to have records picked up from the JSC Records Manager and/or
JSC Archivist and delivered to the Columbia Processing Center and returned to the onsite storage
facility.

7. Assist the JSC Records Manager in Records Management outreach and inventorying activities as
required.

8. Coordinate with JSC Records Manager to respond to requests for information. Ensure that the
request for information has prior approval of the JSC Records Manager and the Space Shuttle
Program Office.

The contractor shall perform all the management functions, including technical and business
management, necessary to plan, implement, track, report and deliver the required services described in
this Task Order. In addition, to effectively perform and manage the work detailed in this Task Order, the
contractor shall perform all the Contract Management functions detailed in Statement of Work area 3.0
Management and Administration.

2. Period of Performance
The services in this task order shall be performed from 10/1/05 through 9/30/06

3. Deliverables Required
The contractorwill post approximately30 directives annually.
The contractorwill trainapproximately10 recordscustodiansannually.
The contractorwill supportapproximately 15 DAA trainingclasses annually.

Support Days Manned= 117.5

STS-107 Staff
Support Days Manned = 59

4. Training and Travel
The Contractor shall obtain TMR approval of all training and travel activities prior to expenditure of
funds and provide an e-mail notification to the COTR.

5. Special Requirements
All Contractor required overtime, including overtime proposed on the Task Order, must be approved in
advance, by the TMR, with e-mail notification to the COTR. All overtime exceeding that proposed in the
Task Order must be approved by the Contracting Officer.

6. Metrics
For metrics related to this task order refer to Section J-9 of the JIMMS contract.
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IA06-12

WBS 7.1 Writing and Editing

1. NarrativeTask Description
The contractor shall provide publications production (as defined in SOW 7.1) for scientific, technical,
programmatic, and administrative documentation. This includes technical writing, editing, and document
production coordination from initial concept to hard copy and!or electronic distribution. It requires the
contractor to interface with authors, editors, requesters, and graphics, printing, and IT personnel.

The contractor shall provide technical editing services, manual and computer-generated, required to
produce scientific and technical reports, operational plans and procedures, security plans, systems briefs,
speeches, brochures, presentations, procedures, manuals, taper transcriptions, journal articles, and any
other supporting documentation. Requirements may be submitted to the contractor partially or entirely in
hard copy or electronically. The contractor will receive or prepare work requests on a JSC Form 1215.

The preparation of NASA scientific and technical (STI) publications shall conform to practices and
procedures defined by NASA in NPG 2200.2, latest revision, and NASA SP-1999 7602, latest revision.
The contractor shall edit other documents based on guidelines provided by NASA, JSC, or as specified by
the technical monitor. These levels include language and physical edits and range from Level 1,
consisting or simple correction of definite errors in grammar and mechanics, to Level 3, consisting of
correction of grammar and mechanics, stylistic improvements, and analysis of organization and
appropriateness of tone to the publication medium. Technical writing is Level 4.defined below.

Levels of Edit

Language Edits
L-I - Includes correction of definite errors in spelling, punctuation, grammar, sentence sense, and
capitalization. Excludes stylistic and tonal upgrades. Conventions subject to interpretation are not as
important as consistency.

L-2 - Includes all of L-1 and adds time required for improvement of stylistic elements, such as sentence
and word flow, conciseness, parallelism, and diction.

L-3 - Encompasses L-l and L-2, and adds analysis of content tbr logical organization, for consistency
throughout successive sections, and tbr appropriateness of tone to publication medium. Often called
substantive edit.

L-4 - Technical writing. Building a document from concept. (An example would be taking a
presentation and turning it into text.)

Physical Edits
P-I - Pagination. Assembly of originator-produced pages for publication. May include production of
cover, title page, table of contents, and pagination sheet. May sometimes involve cleanup or other small
alterations to occasional pages to make copy acceptable for print.

P-2 - Integrity. Concerned primarily with making the parts of a publication match, it ensures the
following:

1. That each table, figure, reference, tbotnote, and appendix is cited in the text and each text citation
identifies an existing table, figure, reference, footnote, or appendix.
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2. That there are no inconsistently numbered or lettered sequences; that is, no two report elements
have the same alphanumeric designation and there are no gaps in the sequences. That headings at
parallel levels are consistent typographically and numerically.

3. That no two figure captions or table titles are identical.

P-3 - Format. Encompasses P-2 and includes formatting to achieve at least consistency, or at most the
format standards of the intended publication. Includes typeface, column width, margins, and form and
position of headings. Also includes figure and table standards and placement.

P-4 - Aesthetics. Encompasses P-1 - P-3. Also includes any document design choices related to editing.
Often done in conjunction with Graphics.

At all levels the contractor shall ensure retention of the author's original intent and meaning, using the
author's original language where possible.

The contractorshall post electronic versions of NASA STI reports and other publications as required by
NPG 2200.2 to an applicable server. The contractor shall retain an electronic archive of all documents,
external and internal, for five years. The contractor shall compile and submit annual and unscheduled
publications reports to the NASA STI Program Office, author and submit articles to the STI bulletin,
prepare an annual update to the STI directory, and participate on Agencywide teams as designated by the
JSC STI manager. Based upon historical requests it is anticipated that the contractor shall be required to
perform 1 STI directory update, 4 STI bulletin submittals, up to 5 pubs reports, and three team
participations. As part of document management responsibilities, the contractor shall determine
document types and editing requirements; provide advice to customers and make decisions on grammar
and format; advise customers on publication types and publishing conventions; maintain an electronic
version of frequently asked questions list and publishing guide for authors; obtain and record ISBN and
Library of Congress numbers for Special Publications; write document policies and required proc'edures
based on NASA and government regulations; prepare to manage JSC internal documents by
understanding the relationship between JSC internal documents and external reports (e.g., Directives,
ISO, JSC documents, individual program documents); participate in electronic document management
system (EDMS) working groups; lead or provide advice to JSC document management groups; and
provide estimates tbr document conversion tasks and GPO print jobs.

The contractor shall provide technical writing, both original and rewrite, in subject areas that may include
the _bllowing: spaceflight history, safety and health, administration, and all areas of research and
development within the aerospace field including engineering, medical, and life sciences. The contractor
shall be responsible for research associated with the assigned topic when required to create documents
t'romconcept or to complete skeletal drafts.

The contractor shall provide technical writing and editing in support of security plan creation and
modification in accordance with the JIMMS SOW Section 7.1. This activity includes consolidating
accumulated change requests into complete revisions of existing security plans or making minor revisions
as directed by the TMR, restructuring plans in response to changes in policy and procedural requirements
or at the request of line managers, and reformatting plans according to the National Institute of Standards
and Technology (NIST) guidelines defined in NIST SP 800-53, Guide for Assessing the Security Controls
in Federal Information Systems.

The contractor shall perform all the management functions, including technical and business
management, necessary to plan, implement, track, report and deliver the required services described in
this Task Order. In addition, to effectively perfbrm and manage the work detailed in this Task Order, the
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contractor shall perform all the Contract Management functions detailed in Statement of Work area 3.0
Management and Administration.

2. Key Schedule Milestones/Completion Date
Task order activities performed 10/1/05 through 10/30/06
Authorizations will be made by service request forms JSC Forml 215 and through written requests from
the TMR.

The contractor shall deliver documents within six weeks of receipt unless otherwise arranged with
customer or directed by the technical monitor.

Program/management critical documents delivered within two weeks.

3. Deliverables Required
8500 completed pages

4. Training and Travel
The Contractor shall obtain TMR approval of all training and travel activities prior to expenditure of
funds and provide an e-mail notification to the COTR.

5. Special Requirements
All Contractor required overtime, including overtime proposed on the Task Order, must be approved in
advance, by the TMR, with e-mail notification to the COTR. All overtime exceeding that proposed in the
Task Order must be approved by the Contracting Officer.

6. Metrics
For metrics related to this task order refer to Section J-9 of the JIMMS contract.
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IA06-14

WBS 7.2 Graphics Services

1. Task Description
The contractor shall provide Graphics Services in accordance with the SOW 7.2. Specifically, the
contractor shall provide communication products in the form of briefing materials, publications
production, displays, announcements, presentation items, desktop publishing and other types of products
requested by the customer. The contractor will receive work requests via a JSC Form 1215 authorized by
a NASA manager, JSC contract technical monitor or specialist, or JSC contract manager under current
NASA contracts.
a) Contractor shall deliver, to the customer, preliminary and final artwork, drawings, and typeset

materials, which accurately and effectively communicates the information provided by the customer
and fulfills the purpose of the request.

b) Contractor shall provide services and results, which meet the satisfaction expectations of each
customer.

c) Contractor shall maintain complete and accurate records of work requests submitted.
d) Contractor shall adhere to guidelines specified in NP212, NASA Graphics Standards where

applicable.
e) Customer schedules may be negotiated with the assistance of the Technical Monitor.

The contractor shall perform desktop publishing, including, but not limited to, inputting original
information from hard copy, transcription for audio or video recordings, applying format templates to
previously created electronic documents, incorporating redlines from authors and/or editors, and
integrating text and graphics to create print-ready and/or electronically publishable documents.

The contractor shall operate the graphics customer service desk in building 227 from 8:00 a.m. to 4:30
p.m.

The contractor shall keep abreast of new technology related to graphics software and shall obtain the
approval of the TMR prior to purchasing software.

2. Key Schedule Milestones/Completion Date
Task orders support from 10/1/05 through 9/30/06
Individualwork requestsper JSC Form 1215

3. Deliverables
Units completed= 8,610 units

4. Training and Travel
The Contractor shall obtain TMR approval of all training and travel activitiesprior to expenditure of
funds and provide an e-mail notification to the COTR.

5. Special Requirements
All Contractor required overtime, including overtime proposed on the Task Order, must be approved in
advance, by the TMR, with e-mail notification to the COTR. All overtime exceeding that proposed in the
Task Order must be approved by the Contracting Officer.

Special Requirements
Requests with any of the tbllowing characteristics shall be coordinated primarily with the
Technical Monitor:
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a) Requests that do not appear to be related to JSC functions or missions.
b) Requests including framing support.
c) Products requiring GPO printing.
d) New products requiring color printing of more than 50 each 11" x 17"units or any large

format color plotting.
e) Center Director Office requests.
0 Presentation items other than mission baseboards and crew montages.
g) Requests for project-type or special event support.
h) Logos and patches other than mission patches.

6. Metrics
For metricsrelatedto this taskorderrefer to Section J-9 of the JIMMScontract.
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IA06-15

WBS 8.1.1 Minor Projects

1. Narrative Task Description:
The Contractor shall pertbrm minor engineering and installationprojects accordance with the SOW
Section C Paragraph8.1.1. Minorprojectsaresmaller tasks thattypicallydo not requiresignificant
planning,designor componentfabricationeffort. A minorproject is typicallydefinedas one requiring20
or less hours to complete andthe materialcost is valuedat less thantwice the cost of the associatedlabor.
Typical minorprojectsincludeeffortsto provide,assemble, install, andtest certainsmall items of audio,
video orstill imagingequipment(e.g., receiver/monitorsandplayer/recorders)in offices, conference
rooms, lobbiesandlaboratories. Minorprojectscould involve the modification,relocationor removalof
existing multimediasystems or equipment. Minorprojectsmay also requireconnectionsor changes to
JSC audioandvideonetworks. Minorprojectsshall be initiatedthrough issuanceof a Television Service
Request (TSR)by the TMR.

The contractorshall perform all the managementfunctions,includingtechnicalandbusiness
management,necessary to plan, implement,track,reportanddeliverthe requiredservices described in
this TaskOrder. In addition,to effectively performandmanagethe workdetailedin this TaskOrder,the
contractorshall perform all the ContractManagementfunctionsdetailedin Statementof Work area 3.0
ManagementandAdministration.

2. Key Schedule/Completion Dates
Taskordersupportthrough10/1/05 through 9/30/06

Upon receipt of a task, the contractor has 15 working days to complete all work on the task. The
Contractor shall provide the TMR with a schedule delivery time for each task within 3 working days after
receipt. Final project documentation and report must be completed and submitted within 20 days of the
acceptance of the task. Relief from the required schedule would be on exception basis as approved by the
TMR.

3. Deliverables Required
Configuration documentation is to be updated per the required schedule in accordance with DRD-02.
100 MinorProjects

4. Training and Travel
The Contractor shall obtain TMR approval of all training and travel activities prior to expenditure of
funds and provide an e-mail notification to the COTR.

5. Special Requirements
All Contractor required overtime, including overtime proposed on the Task Order, must be approved in
advance,by the TMR, with e-mailnotificationto the COTR. All overtimeexceeding thatproposed in the
Task Order must be approved by the ContractingOfficer.

6. Metrics
For metrics related to this task order refer to Section J-9 of the JIMMS contract.
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IA06-16

8.1.2. A. Major Projects Planning and Estimating- IA/Information Resources Directorate

1. Narrative Task Description
The Contractorshall perform multimedia engineering planningand estimating for the Information
Resources Directoratein accordancewith the SOWSectionC Paragraph8.1.2 A. Specifically, planning
andestimatingwork shall encompassworkingwith customers andthe designatedGovernmentproject
lead in the developmentand definitionof project requirements. TheContractorshall provideeithera
rough orderof magnitude(ROM) cost estimateforthe project, or a complete EngineeringProjectPlan
(EPP) per DRD-02, Project Plans.
The assignmentof MajorProjectPlanningandEstimatingtasks shall be approvedin writingby the TMR
for this area.

The contractorshall perform all the management functions, including technical and business
management, necessary to plan, implement, track, report and deliver the required services described in
this Task Order. In addition, to effectively perform and manage the work detailed in this Task Order, the
contractor shall perform all the Contract Management functions detailed in Statement of Work area 3.0
Managementand Administration.

2. Key Schedule/Completion Dates
Task order support10/1/05 through9/30/06

3. Deliverables Required
Duringthis period the Contractorshall deliver forty (40) ROM cost estimates.

4. Travel and Training
The Contractor shall obtain TMR approval of all training and travel activities prior to expenditure of
funds and provide an e-mail notification to the COTR.

5. Special Requirements
All Contractor required overtime, including overtime proposed on the Task Order, must be approved in
advance,by the TMR, with e-mail notificationto the COTR. All overtimeexceedingthatproposed in the
TaskOrdermustbe approvedby the ContractingOfficer.

6. Metrics
For metrics related to this task order refer to Section J-9 of the JIMMS contract.
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IA06-17

8.1.3 Sustaining Engineering

1. Task Description
The Contractor shall perform Sustaining Engineering for JSC multimedia systems used to supportthe
InformationResourcesDirectoratein accordancewith the SOWSection C Paragraph8.1.3. Sustaining
engineeringincludesensuringthat systemscontinueto perform to meet existing,modifiedor proposed
requirementswhen existinghardwareor software becomes inadequate,obsolete or fails anda simple
maintenancereplacementis not available orpossible. Sustainingengineeringworkalso encompassesthe
analysis andreview of existingsystems, andevaluationof prospectivenew hardwareor software,or the
design,developmentandbuild-upof a prototype solutionif required.All projectsshall comply with
NASA, Federal,SMPTE,EIA, ITU & ISOStandards.

Assignment of a Sustaining Engineering project shall be approved in writing by the TMR for this area.

The contractor shall perform all the management functions, including technical and business
management, necessary to plan, implement, track, report and deliver the required services described in
this Task Order.

2. Key Schedule/Completion Dates
SustainingEngineering work shall be performed from 10/1/05 through 9/30/06.

3. Deliverables Required
A Project Plan(DRD 2) and the appropriateadditional documentation is required to be delivered for each
SustainingEngineeringprojectassignment.

During this periodthe Contractorshall completeten (10) SustainingEngineeringProjects.

4. Training and Travel
The Contractorshall obtain TMR approval of all training and travel activities prior to expenditure of
fundsandprovidean e-mail notificationto the COTR.

5. Special Requirements
All Contractor required overtime, including overtime proposed on the Task Order, must be approved in
advance,by the TMR, with e-mail notificationto the COTR. All overtimeexceedingthat proposed inthe
Task Order mustbe approvedby the ContractingOfficer.

6. Metrics
For metrics related to this task order refer to Section J-9 of the JIMMS contract.
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IA06-18

WBS: 8.2.1 Multimedia Preventive Maintenance

1. Task Description:
The contractor shall plan and perform Preventive Maintenance (PM) on television, multi-media or other
imaging systems and equipment as described in the Statement of Work section 8.2.1 for equipment used
in support of the COTR or TMR designated organization activities. These duties include:

1) Development and maintenance of a PM Plan and PM Report (DRD-11, Preventive Maintenance and
Operational Readiness Documentation). The PM program,plans and procedures shall be amended or
updated as necessary. The Contractor shall submit a copy of these PM plans and procedures to NASA for
review and approval, when they are initially prepared and when they are revised (DRD-11).

2) Performingofa PM program per the developed plans and procedures on the equipment listed in
Preventative Maintenance Database maintained by the contractor and other systems or equipment as
directed by the COTR or TMR.

Television signals,circuit performance,testing,andotherPM work shallconform to appropriateNASA,
Federal,SMPTE,EIA, ITU, ISO and/orother industryrecommendations,standardsandpractices.
Equipmentshallbe maintainedso as to continue to operate accordingto manufacturersspecifications.

The contractorshallperform all themanagementfunctions,includingtechnicalandbusiness
management,necessary to plan, implement,track,report anddeliver the requiredservices describedin
this Task Order. In addition,to effectivelyperform and managethe work detailed in this Task Order,the
contractorshallperformall theContractManagementfunctionsdetailedin Statementof Work area 3.0
ManagementandAdministration.

2. Key Milestones/Completion Dates:
Task ordersupport from10/1/05 through9/30/06

3. Deliverables Required :
A PreventativeMaintenancePlan and Preventative Maintenance Report in accordance with DRD-11
Preventative maintenance = 300 items
Preventative Maintenance actions as developed in DRD-11

4. Training and Travel
The Contractor shall obtain TMRapproval of all training and travel activities prior to expenditure of
funds and provide an e-mail notification to the COTR.

5. Special Requirements
All Contractor required overtime, including overtime proposed on the Task Order, must be approved in
advance,by the TMR, withe-mail notificationto the COTR. All overtime exceedingthat proposedin the
Task Order must be approvedby the ContractingOfficer.

The contractorshallinform the TMR of any intendedacquisitionof specializedtesting or otherequipment
needed to performPM.

6. Metrics
For metrics related to this task order refer to Section J-9 of the JIMMS contract.
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IA06-19

WBS: 8.2.2 Multimedia Repair

1. Task Description:

The contractorshall perform repairson television, multi-mediaor other imagingsystemsandequipment
as describedin the Statementof WorkSection 8.2.2 for equipmentused in supportof TMRdesignated
organizationactivities.These duties include:

1) Performingrepairs on the systems andequipmentlistedin the PreventativeMaintenanceDatabase
maintainedby the JIMMScontractorand other systemsor equipmentas directedby the COTRor TMR.

2) Acquisition,managementandoversightof maintenanceperformedvia third partysupportagreements.

3) Performingrepairwork upon COTR or TMR approved equipment

4) Notifying the COTR or TMR when the repair of an equipment item is not feasible or not considered
cost effective and if the procurement of a replacement is recommended.

5) Obtaining approval from the COTR or TMR to proceed with maintenance activities when the total cost
for repair work being performed as an IRD basic service is estimatedto be in excess of $1,000 or
expected to exceed 33%or the cost of a functionally equivalent replacement item (whichever is less).
Routine repairs shall be completed within 2 working days. NASA Program, Mission, security or
management critical equipment repairs or work-arounds must be completed within 4 hours.
Television signals, circuit performance, testing, and other repair work shall conform to appropriate
NASA, Federal, SMPTE, EIA, ITU, ISO and/or other industry recommendations, standards and practices.
Equipment repairs shall adhere to manufacturer's guidelines and shall be performed so as to restore
equipment to full operational capability according to manufacturer's specifications.

The contractor shall perform all the management functions, including technical and business
management, necessary to plan, implement, track, report and deliver the required services described in
this Task Order. In addition, to effectively perform and manage the work detailed in this Task Order, the
contractor shall perform all the Contract Management functions detailed in Statement of Work area 3.0
Management and Administration.

2. Key Milestones/Completion Dates:
Task order support 10/1/05 through 9/30/06

3. Deliverables Required:
During this period the Contractor shall perform 300 Repair Activities.

4. Training and Travel
The Contractor shall obtain TMR approval of all training and travel activities prior to expenditure of
funds and provide an e-mail notification to the COTR.

5. Special Requirements:
Acquisition of specialized testing or other equipment needed to perform repairs shall be approved by the
COTR or TMR.
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All Contractor required overtime, including overtime proposed on the Task Order, must be approved in
advance, by the TMR, with e-mail notification to the COTR. All overtime exceeding that proposed in the
Task Order must be approved by the Contracting Officer.

6. Metrics
For metrics related to this task order refer to Section J-9 of the JIMMS contract
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IA06-20

WBS 8.3.1 Imagery Acquisition

!. Task Description
The Contractor shall provide Video and Photographicacquisition in direct supportas defined in the
Statementof WorkSection8.3.1.

Specifically,the Contractor shall provide imaging services and products (both electronic and traditional
still) that directly support the JSC activities and events, tests, and Training. Work requests shall be
received via the JSC Form 246. Applicable still and motion picture formats for the event to be supported
shall be used. New products or processes may be required depending on industry changes and new
technologies. The contractor shall procure materials and equipment required to provide support to this
task order. The TMR should concur with all equipment purchases.

Setup and operation of the JSC Test facilities imagery systems shall be performed as scheduled with the
contractor by the designated facilities representatives.
Test support includes, but is not limited to;
a) ENG (electronic news gathering) style video documentation of field tests and other activities not
normally covered by a facility video system,
b) Setup and operation of the JSC Test Facility imagery systems,
c) Video coverage of testing conducted during flight in Government operated aircraft.
d) Imagery media copies of recorded material shall be performed upon written request from a NASA
Division Chief or Directorate level delegated authority.

The contractor shall perform all the management functions, including technical and business
management, necessary to plan, implement, track, report and deliver the required services described in
this Task Order. In addition, to effectively perform and manage the work detailed in this Task Order, the
contractor shall perform all the Contract Management functions detailed in Statement of Work area 3.0
Management and Administration.

2. Key Schedule/Completion Dates
Task order support 10/1/05 through 9/30/06

3. Deliverables
Shoots supported = 1000 p/y

4. Training and Travel
The Contractor shall obtain TMR approval of all training and travel activities prior to expenditure of
funds and provide an e-mail notification to the COTR.

5. Special Requirements
All Contractor required overtime, including overtime proposed on the Task Order, must be approved in
advance, by the TMR, with e-mail notification to the COTR. All overtime exceeding that proposed in the
Task Order must be approved by the Contracting Officer.

Requests with any of the following characteristics shall be coordinated with/approved by the CO/COTR
or their designated TMR:
1. Work requests that are out of scope of the contract.
2. Work requests that require the coordination of other contracts or NASA organizations to complete the

request.
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3. Work requests that the contractor considers too large to be part of normal operations.
4. Any requests for photo or video documentation that do not occur at NASA/JSC or JSC contractor

facilities must be reviewed by the TMR for appropriateness. JSC facilities include; NASA JSC
property, Ellington Field (including USCG facilities), the Gilruth facility, Space Center Houston, and
any recognized NASA contractor offices in the immediate vicinity of JSC. Any requests for support
outside of these areas should be forwarded for review.

6. Metrics
For metrics related to this task order refer to Section J-9 of the JIMMS contract.
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IA06-21

WBS 8.3.3 General Photographic Operations and Services

1. Task Description
The Contractorshall provide Photographic Laboratory Operations. Specifically,the Contractor shall
provide imagingservices andproducts(bothelectronic andtraditional)as definedin the Statementof
Work (SOW 8.3.3). The contractorshall generate andreceive work requests via the JSC Form 246.

The contractorshallprovide filmandpaperprocessing (color andblack& white), digital imagery
processing,duplicationof photographicproducts,datatransfersanddistributionof imagery, file
manipulation,film testingandcertification,Zero-Discharge System support,silver recovery, andproduct
packaginganddelivery. The contractorshallnumber, inspect,andevaluateall imagery processedin the
photographiclaboratory.New productsor processes may be requireddependingon industrychangesand
new technologies.Procure materialsandequipmentrequiredto providesupportto this task order. The
TMR shouldbe informed of all equipmentpurchases.

The contractorshall perform all the management functions, includingtechnical and business
management, necessary to plan,'implement, track, report and deliver the required services described in
this Task Order. In addition, to effectively perform and manage the work detailed in this Task Order, the
contractor shall perform all the Contract Management functions detailed in Statement of Work area 3.0
Management and Administration.

2. Key Schedule/Completion Dates
Task ordersupport 10/1/05 through9/30/06

3. Deliverables
Products Completed= 174,000units
Contractto providemonthlyreportingof unitsdelivered

4. Training and Travel
The Contractor shall obtain TMR approval of all training and travel activities prior to expenditure of
funds and providean e-mail notificationto the COTR.

5. Special Requirements
All Contractor required overtime, includingovertime proposed on the Task Order, must be approved in
advance,by theTMR, withe-mail notificationto theCOTR. All overtime exceedingthat proposed in the
Task Order must be approvedby the ContractingOfficer.

Special Requirements
Requestswith any of the following characteristics shall be coordinated with the Photographic Operations
TMR:
1. Work requests that are out of scope of the contract.
2. Work requests that require the coordination of other contracts or NASA organizations to complete the
request.
3. Work requests that the contractor considers too large to be part of normal operations.
4. Work requests for 24x30 prints or larger that are not to be used tbr a NASA onsite sponsored function.
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6. Metrics
For metrics related to this task order refer to Section J-9 of the JIMMS contract.
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IA06-22

WBS 8.3.4, 8.4.3.1, 8.3.4.2 General Video Operations and Services

1. Task Description
1) The Contractor shall operate television equipment and systems as described in the Statement of Work
section 8.3.4 in support of General Video Operations and Services.
These duties include:
a) Verifying the nominal operation and readiness of the JSC television systems and associated audio
systems, networks and interfaces,
b) Processing, recording, monitoring and validating, non- mission television from satellite downlinks, off-
air signals, microwaves, and test and training facilities,
c) Distributing non-mission television over the JSC television networks and interfaces to off-site
networks,
d) Producing videotape and digital media copies,
e) Videotape and digital media editing,
f) The Contractor shall acquire daily recordings of broadcast news about NASA for management
awareness and review.
g) The Contractor shall: Record daily, seven days a week, the local and national evening and nightly
newscasts, as well as the morning news shows.
h) The networks to be recorded are ABC, NBC, CBS and FOX, and their local affiliates. In addition,
during Shuttle missions, CNN shall be recorded 24 hours a day.
i) Procure materials and equipment required to provide support to this task order. The TMR should concur
with all equipment purchases.

2) Requests for new distribution or recordings, editing, and ENG documentation will be identified and
described on Television Service Requests (TSR's) which will be issued by the NASA TMR for General
Video Operations and Services.

The contractor shall perform all the managementfunctions, including technical and business
management, necessary to plan, implement, track, report and deliver the required services described in
this Task Order. In addition, to effectively perform and manage the work detailed in this Task Order, the
contractor shall perform all the Contract Management functions detailed in Statement of Work area 3.0
Management and Administration.

2. Key Schedule/Completion Dates
Task order support 10/1/05 through 9/30/06

3. Deliverables
Products completed = 12,000 units

4. Training and Travel
The Contractor shall obtain TMR approval of all training and travel activities prior to expenditure of
funds and provide an e-mail notification to the COTR.

5. Special Requirements
All Contractor required overtime, including overtime proposed on the Task Order, must be approved in
advance, by the TMR, with e-mail notification to the COTR. All overtime exceeding that proposed in the
Task Order must be approved by the Contracting Officer.
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Video media copies of recorded material shall be performed upon written request from a NASA Division
Chief or Directorate level delegated authority. All requests in excess of 25 media products shall be
brought to the attention of the NASA TMR for General Video Operations and Services for approval.
Routine requests from the Public Affairs Office for replenishing the Teacher Resource Center, Education
Working Group, and Media Resource Center can be processed with a Branch level signature.

6. Metrics
For metrics related to this task order refer to Section J-9of the JIMMS contract.
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IA06-23

WBS 8.3.4.3 General Video Operations and Services, Video Teleconferencing

1. Task Description
l) The Contractorshall schedule and operate video teleconferencing systems as described in the
Statementof Work section 8.3.4.3.
These dutiesinclude:
a) Schedulingvideo teleconferences,
b) Performing pre-conferencecheckouts,
c) Operating the video teleconference system in building 17, room 2026,
d) Instructing users of other video teleconference systems on the operation, and providing an operator if
requested.
e) This work shall be performed upon verbal or written requests from NASA and contractor personnel.
Services requested that are not apparently in support of official NASA government business shall be
referred to the NASA TMR for General Video Operations and Services for approval.
f) Other requests for video teleconferencing support will be identified in writing and issued by the NASA
TMR for General Video Operations and Services.

The contractor shall perform all the management functions, including technical and business
management, necessary to plan, implement, track, report and deliver the required services described in
this Task Order. In addition, to effectively perform and manage the work detailed in this Task Order, the
contractor shall perform all the Contract Management functions detailed in Statement of Work area 3.0
Management and Administration.

2. Key Schedule/Completion Dates
Task ordersupport 10/1/05 through 9/30/06

3. Deliverables
Events supported = 600

4. Training and Travel
The Contractor shall obtain TMR approval of all training and travel activities prior to expenditure of
thnds and provide an e-mail notification to the COTR.

5. Special Requirements
All Contractor required overtime, including overtime proposed on the Task Order. must be approved in
advance, by the TMR, with e-mail notification to the COTR. All overtime exceeding that proposed in the
Task Order must be approved by the Contracting Officer.

6. Metrics
For metrics related to this task order refer to Section J-9 of the JIMMS contract.
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IA06-24

WBS 8.3.4.4 Meeting and Presentation Support

1. Task Description
The contractorshall provide meeting and presentation support in accordance with SOW section 8.3.4.4.
Specifically, the Contractorshall provide meetingsupport thatranges in complexityfrom a simple event
in Building30 thatrequiressetup of audiovisualequipmentonly to supportingmajorevents such as
Crew ReturnCeremonies,OpenHouse, andthe CenterDirector's Celebration. Support in this areaalso
includes operation,setupandmanagementof the 9t_floor conferencerooms includingoperatingspecial
softwareandhardwaredesignedto facilitategroupactivities. This is currentlyperformedusing the Group
systems Software.

Requestsfor supportarewill be received via the JSC form2304. Supportto the CenterDirector is the
only area wherea special laptopis provided.If the requesteris unableto provideadditionalnecessary
hardware,the Contractorshould contactthe technical monitorto determinethe appropriateapproachto
satisfy the requirement.

It is expectedthat in performanceof this subtaskthe Contractorwill attendtrainingfor professional
enhancement(3 techs); the INFOCOMConference(2 techs); and4 continentalUS tripsto support the
Center Director(1 tech).

The contractorshall perform all the managementfunctions,includingtechnical andbusiness management
necessary to pan, implement,track, reportanddeliverthe requiredservicesdescribed inthis Task Order.
Inaddition,to effectively performandmanage thework detailedin this Task Order,the Contractorshall
perform all ContractManagementfunctiondetailedin Statementof Work(SOW) area3.0, Management
andAdministration.

2. Key Schedule Milestones/Completlon Dates
Task order pertbrmance is from10/01/05 through 9/30/06.

3. Deliverables Required
1,400 Events supported

4. Training and Travel
The Contractor shall obtain TMR approval of all training and travel activitiesprior to expenditure of
funds and provide an e-mail notification to the COTR.

5. Special Requirements
All Contractorrequired overtime, including overtime proposed on the Task Order, must be approved in
advance,by the TMR, with e-mail notificationto the COTR. All overtimeexceedingthat proposed in the
Task Order mustbe approvedby the ContractingOfficer.

The Contractorshall support all events thatare considereda Center-supportedfunction,e.g., American
Heritage Day,Child CareCenter Graduation,Crew Returns, NationalManagementAssociation(NMA)
organizations,etc. The Contractorshall bring to the attentionof the NASA TM or COTR any events that
are consideredorganizationallyunique,e.g., an organizations"picnic at the Gilruth Center; an
organizationalemployee appreciation event, etc.
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All request for offsite support other than standard events such ascrew return, crew briefings, the JSC
picnic, should be brought to the attention of the TM or COTR'as well.

6. Metrics
Formetricsrelatedto this taskorderreferto SectionJ-9 of the JIMMScontract.
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IA06-25

8.3.4.5 Audio/Visual Equipment Loan Pool

1. Narrative Task Description:

The Contractorshall operatean audio/visualequipmentloanpool to provide short-termequipmentloans
to JSC andon-site Contractorpersonnelfor on-site andoff-site use. The loan periodshall not exceed two
monthswithout approvalof the TMR. The pool shall consistof, but is not limitedto, the following
equipment:microphones, speakers, audio mixers, lecterns, slide projectors, screens, videocasset;e
player/recorders,television receiver/monitors,video/computerprojectors,camcorders,andvideo
equipmentstands. The Contractorshall deliver,set up, takedown, andpickup equipmentwhen required.
The contractorshall performall the managementfunctions,includingtechnical andbusiness
management,necessaryto plan, implement,track,reportanddeliverthe requiredservicesdescribed in
this TaskOrder. In addition,to effectively perform andmanagethe work detailedin this Task Order,the
contractorshall perform all the ContractManagementfunctionsdetailedin Statementof Workarea3.0
ManagementandAdministration.

2. Key Schedule Milestones/Completion Dates

Meets establishedschedules with minimuminterruptionto customeractivities
Taskordersupport10/1/05 through9/30/06

3. Deliverables Required
Contractor Status Report - DRD-I 3
JF 2304 - Audio Visual Request form required for each loan

4. Training and Travel
The Contractor shall obtain TMR approval of all training and travel activities prior to expenditure of
funds and provide an e-mail notification to the COTR.

5. Special Requirements
All Contractor required overtime, including overtime proposed on the Task Order, must be approved in
advance,by the TMR, with e-mail notificationto the COTR.All overtime exceeding thatproposed in the
Task Order mustbe approvedby the ContractingOfficer.

6. Metrics
For metrics related to this task order refer to Section J-9 of the JIMMS contract.
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IA06-26

WBS 8.3.1 Imagery Acquisition -Neutral Buoyancy Laboratory (NBL) Underwater Acquisition
Support

1. Task Description
The Contractorshall provide Video and Photographicacquisition in direct supportas defined in the
Statementof Work (SOW) Section 8.3.1. The contractorshall receive work requestsvia the JSC Form
246.

Specifically, the Contractor shall provide imaging services and products (both electronic and traditional
still) that directly support the Neutral Buoyancy Laboratory (NBL). Applicable still and motion picture
formats for the event to be supported shall be used. New products or processes may be required
depending on industry changes and new technologies. The contractor shall procure materials and
equipment required to provide support to this task order. The TMR should concur with all equipment
purchases. The contractor shall train and outfit enough personnel to be capable of fielding two (2) teams
of two (2) imagery acquisition divers each.

Imagery Acquisition Support of the Neutral Buoyancy Laboratory (NBL) underwater activities shall be
for the purpose of obtaining high quality imagery for dissemination for both internal and external
outreach activities. IRD Imagery acquisition shall only occur when the current Neutral Buoyancy
Laboratory (NBL) imagery assets will not adequately support the acquisition of the required high quality
imagery. All requests for IRD acquisition support for Neutral Buoyancy Laboratory (NBL) underwater
imagerymust be approved in advance by the TMR with e-mail notification to the COTR.

The contractor shall perform all the management functions, including technical and business
management, necessary to plan, implement, track, report and deliver the required services described in
this Task Order. In addition, to effectively perform and manage the work detailed in this Task Order, the
contractor shall perform all the Contract Management functions detailed in Statement of Work area 3.0
Management and Administration.

2. Key Schedule/Completion Dates
Task order support 10/1/05 through 9/30/06

3. Deliverables
Shoots supported= 12 p/y

4. Travel and Training
The Contractor shall obtain TMR approvalof all training and travel activities prior to expenditure of
funds and provide an e-mail notification to the COTR.

5. Special Requirements
All Contractor required overtime, including overtime proposed on the Task Order, must be approved in
advance, by the TMR, with e-mail notification to the COTR. All overtime exceeding that proposed in the
Task Order must be approved by the Contracting Officer.

Requests with any of the tbllowing characteristics shall be coordinated with/approved by the CO/COTR
or their designated TMR:
5. Work requests that are out of scope of the contract.
6. Work requests that require the coordination of other contracts or NASA organizations to complete the

request.
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7. Work requests that the contractor considers too large to be part of normal operations.

6. Metrics
For metrics related to this task order refer to Section J-9 of the JIMMS contract.
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1. Order No. 2. Date of Order NOTE: MARKALL PACKAGESAND PAPERS WITH ORDER NO.
IA06, Rev 1, NNJ04JA52C See date inblock10

Certifiedfor NationalDefense underDPAS (15 CFR 700) DO-C9
3. IssuingOffice: 4. ShipTo:

NASAJohnsonSpace Center,2101 Nasa Parkway TransportationOfficer,Building421
Houston,TX 77058-3696 NASA JohnsonSpaceCenter
Org./Buyer:LaurieB. Emmitte Houston,TX 77058-3696

MarkFor: AccountableProperty

Tel No.: 281-483-4158 Fax: 281-483-4066 OrderNo.: IA06, Rev 1, NNJ04JA52C
E-mail: laurie.b.emmitte(_nasa.gov

5. Contractor: 6. Deliver On or Before: See attached schedule of delivery

Tessada and Associates F.O.B. Point: Destination
P.O. Box 58807

Houston, Texas 77258 Discount Terms: Net 30 Days.

7. BILLING ADDRESS:
NASA Johnson Space Center

Phone: 281-333-9225 Fax: 281-333-5955 Attn: LF231/Accounts Payable Group
Houston, TX 77058-3696

TIN: 52-1986-126 CAGE CODE: 05ZQ4 Order No.: IA06, Rev 1, NNJ04JA52C

8. Type of Order:
[] PURCHASE: Please furnish the following in [] DELIVERY: Except for the Terms and Conditions of Purchase

accordance with the conditions specified on this order. Order listed on the following page, this delivery order is subject to
Reference: instructions contained on this form and is issued subject to the

terms and conditions of contract number: NNJ04JA52C

9. Wdtten acceptance of this order by contractor [I--I ] is, [1_ ] is not 10. Name: Laurie B. DeClaire
required. Sign below if required and return to contracting officer.

Name: __ (Person authorized to sign)

Sign[ature: Date: __ Signature: is/L. DeClaire Date: 2/22,/06
CONTRACTING OFFICER

11. Schedule
ITEM QUANTITY UNIT QUANTITY I

DESCRIPTION UNIT AMOUNT
NO. ORDERED PRICE ACCEPTED

The contractorshall pertbrm tasks for IA in accordance with the 1 LOT $5,005,274.12

Attached Task/Subtask Description(s):

4.0 - Gener'alCustomerSupport

6.1.3 EngineeringDrawingControlCenter(EDCC)

6.1.4 JSCQualityDocumentation

6.1.5-.Forms

6.1.6 DocumentandDataScanning

6.1.6 DocumentandDataScanning(STIC)

12. For JSC Internal Use Only: 13. Total

Requisition No.: N/A [] COMP. [] PART. PPC: N/A

Reissue To: Steve Guy/IC2 $ 5,005,274.12

14. Quantities in "Quantity Accepted" Column Have Been
[] INSPECTED [] ACCEPTED [] RECEIVED
TO CONFORMTO THECONTRACT.
ACCEPTANCEWILLBEAT JSCUNLESS BY:
OTHERWISENOTED.

AuthorizedU.S.GovernmentRepresentative Date
JSC Form 1429 (Rev March 3, 2004) (MS Word August 1995)



ORDERFORSUPPLIESORSERVICES PAGE2of
(CONTINUATIONSHEET)

SCHEDULE
QUANTITY UNIT QUANTITY

iTEM DESCRIPTION ORDERED UNIT PRICE AMOUNT ACCEPTED

6.2,1 JSC Library Operations

6.2.3 - Multimedia Repository Management

6.2.4 HistorySupport

6.3 - Records Management

7.1 - Writing and Editing

7.2 - Graphics

8. I. I - Minor Projects

8.1.2 - Major Projects (PLAN)

8.1.3 - Sustaining Engineering

8.2. I - Preventive Maintenance

8.22 - Repair

8.3. I - Imagery Acquisition

8.3.3 - General Photographic Operations and Services

8.3.4 - General Video Operations and Services

8.3,4.1 Processing, Recording,and Distribution

8.3.4.2 -. Video Products

8.3.4.3 - Video Tcleconferencing

8.3.4.4 Meeting and Presentation Support

8.3.4.5 . Audio;Visual Equipment Loan Pool
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Task Order Summary Page

The following activities will be performed in support of IA - Information Resources Directorate

SOW WBS Reference(s):
• 4.0 - General Customer Support
• 6.1.3 - Engineering Drawing Control Center (EDCC)
• 6.1.4- JSC Quality Documentation
• 6.1.5-Forms

• 6.1.6 - Document and Data Scanning
• 6.1.6- Document and Data Scanning (STIC)
• 6.2.1 - JSC Library Operations
• 6.2.3 - Multimedia Repository Management
• 6.2.4 - History Support
• 6.3 - Records Management
• 7.1 - Writing and Editing
• 7.2 - Graphics
• 8.1.1 - Minor Projects
• 8.1.2- Major Projects (PLAN)
• 8.1.3 - Sustaining Engineering
• 8.2.1 - Preventive Maintenance
• 8.2.2 - Repair
• 8.3.1 - Imagery Acquisition
• 8.3.3 - General Photographic Operations and Services
• 8.3.4- General Video Operations and Services
• 8.3.4.1 - Processing, Recording, and Distribution
• 8.3.4.2 - Video Products

• 8.3.4.3 - Video Teleconferencing
• 8.3.4.4 - Meeting and Presentation Support
• 8.3.4.5 - Audio/Visual Equipment Loan Pool

Revision Summary of Task Order

%,-k

NNJ04JA52C IA06, Rev 1
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IA06-07

WBS 6.2.1 JSC Library Operations

1. Narrative Task Description:
The Contractorshall provide JSC library operations support in accordance with the SOW 6.2 and
6.2. l. Specifically, the Contractorshall ensurethatmanagementandoperationsof the main
library(STI Center)is consistentwith standardlibrarypracticesandprocedures. These standard
practicesshall be used when applicableand shall includebut arenot limited to:

a. Circulationand Support:The Contractorshall providecheck out services for
customerrequestsfor librarymaterials(includingdigital files), and processreturned
materials,renewalsandholds. The Contractorshall maintaina continuouscirculation
databasefor all holdings, includingcustomerrequest,response, and usagedata. The
Contractorshall monitorthe databaseof materialson loan andprepareand issue
overdue notices as necessary.

b. Cataloging and Processing: The Contractor shall provide cataloging and
processing services to support the ISSP and SD Libraries, the JSC Document
Collections, serials, ready reference shelf, and subscription holdings.

c. Referenceand Research: The Contractor shall provide reference and research as
required. When appropriate, the Contractor shall facilitate access to collections and
materials for customers to conduct research.

d. JSC DocumentProcessing: The Contractorshall control the assignmentof JSC
documentnumbersas required. Contractorshall assignJSC documentnumbersand
request informationnecessary to trackthe forthcomingdocumentsas required,
avoidingduplicateassignmentof numbers. Contractorshall physically maintainall
hard copies andmaintainthe accuracy,currency,andcomprehensiveness of the JSC
documentcollection in the JSC DocumentIndex System(DIS).

e. SubscriptionProcessing: The Contractorshall process and trackSTI Center
subscriptions, electronicjournals,databaseservices, andotherpublications.
Contractorshall maintaincomplete andcomprehensivesubscriptionrecords,claiming
missedissues as necessary. Contractorshall maintainaccurate,current,and
comprehensiveholdings list for STI Centersubscriptionsin the NASA online catalog
andon the STIC web page, unless otherwise designated.

f. HistoryDatabase: The Contractorshall continuethe History Databaseallowing more
accuratesearch and retrievalof History Databaserecords. This includes correcting
punctuationandspelling problems, correcting incomplete and/or incorrectdata
entries, anddecoding formerly coded fields.
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The Contractor shall provide end-user instruction for library repository/database services as
required. One-on-one instruction shall be provided as necessary. Training shall also include
conducting orientation classes and group instruction. The Contractor shall develop outreach and
instructional materials and guides for meeting the needs of customers working in concert with
the Customer Support Center where appropriate.

The contractor shallperform all the management functions, including technical and business
management, necessary to plan, implement, track, report and deliver the required services
described in this Task Order. In addition, to effectively perform and manage the work detailed in
this Task Order, the contractor shall perform all the Contract Management functions detailed in
Statement of Work area 3.0 Management and Administration.

2. Key Schedule Milestones/Completion Dates
All reference and researchrequests, and subscription and document processing performed from
10/1/05 through9/30/06.

3. Deliverables Required
917 Support Days Manned
Historydatabasecleanup: approximately6,500 records = 40 days

4. Travel and Training
The Contractor shall obtain TMR approval of all training and travel activities prior to
expenditure of funds and provide an e-mail notification to the COTR.

5. Special Requirements
All Contractorrequired overtime, including overtimeproposedon the Task Order,must be
approvedin advance,by the TMR, with e-mail notificationto the COTR, All overtime exceeding
thatproposedin the Task Ordermustbe approvedby the ContractingOfficer.

1. Contractor shall inform Technical Monitor of requests with any of the following
characteristics shall be coordinated with the:

a. Directorate, Division, and high-level Office requests
b. Center Director Office requests
c. Flight-critical requests
d. Request for special or project-unique support to an JSC organization
e. Requests requiring funding, staffing, or skills outside the parameters of standard

requests.

2. The following special requirements shall apply to routine requests and operations, dependent
on workload and staff availability, unless staff is directed otherwise by the Technical Monitor or
IRD Management:

a. Refer requests from customers not affiliated with NASA or NASA contractors to
FOIA.

b. Decline requests that do not meet the guidelines under the Export Control Regulations
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e. Activeservicehoursare 8 am- 5 pm,Monday- Friday,withmessage-receiptwhen
Libraryis closedandon weekends,unlessotherwisedirectedby the Technical
Monitor.

3. The Contractor shall support conditions and processes defined in the JSC Cooperative
Agreement for library services with University of Houston, Clear Lake.

6. Metrics
For metrics related to this task order refer to Section J-9 of the JIMMS contract.
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IA06-20

WBS 8.3.1 Imagery Acquisition

1. Task Description
The Contractor shall provide Video and Photographic acquisition in direct support as defined in
the Statement of Work Section 8.3.1.

Specifically, the Contractor shall provide imaging services and products (both electronic and
traditional still) that directly support the JSC activities and events, tests, and Training. Work
requests shall be received via the JSC Form 246. Applicable still and motion picture formats for
the event to be supported shall be used. New products or processes may be required depending
on industry changes and new technologies. The contractorshall procure materialsand equipment
required to provide support to this task order. The TMR should concur with all equipment
purchases.

Setup and operation of the JSC Test facilities imagery systems shall be performed as scheduled
with the contractor by the designated facilities representatives.
Test support includes, but is not limited to;
a) ENG (electronic news gathering) style video documentation of field tests and other activities
not normally covered by a facility video system,
b) Setup and operation of the JSC Test Facility imagery systems,
c) Video coverage of testing conducted during flight in Government operated aircraft.
d) Imagery media copies of recorded material shall be performed upon written request from a
NASA Division Chief or Directorate level delegated authority.

The contractor shall perform all the management functions, including technical and business
management, necessary to plan, implement, track, report and deliver the required services
described in this Task Order. In addition, to effectively perform and manage the work detailed in
this Task Order, the contractor shall perform all the Contract Management functions detailed in
Statement of Work area 3.0 Management and Administration.

2. Key Schedule/Completion Dates
Task order support l 0/1/05 through 9/30/06

3. Deliverables
Shoots supported = 750 p/y

4. Training and Travel
The Contractor shall obtain TMR approval of all training and travel activities prior to
expenditure of funds and provide an e-mail notification to the COTR.

5. Special Requirements
All Contractor required overtime, including overtime proposed on the Task Order, must be
approved in advance, by the TMR, with e-mail notification to the COTR. All overtime exceeding
that proposed in the Task Order must be approved by the Contracting Officer.
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Requests with any of the following characteristics shall be coordinated with/approved by the
CO/COTR or their designated TMR:
1. Work requests that are out of scope of the contract.
2. Work requests that require the coordination of other contracts or NASA organizations to

complete the request.
3. Work requests that the contractor considers too large to be part of normal operations.
4. Any requests for photo or video documentation that do not occur at NASA/JSC or JSC

contractor facilities must be reviewed by the TMR for appropriateness. JSC facilities include;
• NASA JSC property, Ellington Field (including USCG facilities), the Gilruth facility, Space
Center Houston, and any recognized NASA contractor offices in the immediate vicinity of
JSC. Any requests for support outside of these areas should be forwarded for review.

6. Metrics
For metrics related to this task order refer to Section J-9 of the JIMMS contract.
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IA06-26

Reserved
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Houston, TX 77058

1. Order No. 2. Date of Order NOTE: MARK ALL PACKAGESAND PAPERS WITH ORDER NO.
IA06AA, NNJ04JA52C See date in block10

Certifiedfor NationalDefenseunderDPAS (15 CFR 700) DO-C9

3. IssuingOffice: 4. Ship To:
NASA JohnsonSpace Center,2101 Nasa Parkway TransportationOfficer, Building421
Houston,TX 77058-3696 NASAJohnsonSpace Center
Org./Buyer:LaurieB. Emmitte Houston,TX 77058-3696

MarkFor: AccountableProperty

Tel No.: 281-483-4158 Fax: 281-483-4066 Order No.: IA06AA, NNJ04JA52C

E-mail: laurie.b.emmitte@nasa._lOV
5. Contractor: 6. DeliverOn or Before:See attachedscheduleof delivery

Tessada and Associates F.O.B. Point:Destination
P.O. Box58807
Houston,Texas 77258 DiscountTerms: Net 30 Days.

7. BILLINGADDRESS:
NASA JohnsonSpace Center

Phone: 281-333-9225 Fax: 281-333-5955 Attn: LF231/AccountsPayableGroup
Houston,TX 77058-3696

TIN: 52-1986-126 CAGECODE: 05ZQ4 Order No.: IA06AA, NNJ04JA52C

8. Type of Order:
[] PURCHASE: Pleasefurnishthe followingin [] DELIVERY: Exceptfor the Terms andConditionsof Purchase

accordancewith the conditionsspecifiedon thisorder. Order listedon the followingpage,thisdeliveryorderis subjectto
Reference: instructionscontainedonthis form andis issuedsubjectto the

termsand conditionsof contractnumber:NNJO4JA52C

9. Writtenacceptanceof thisorderby contractor[i--I ] is, [[_ ] is not 10. Name: Laurie B. DeClairo
required.Sign belowif requiredand returnto contractingofficer.

Name: __ (Personauthorizedto sign)

Signlaturo: Date: __ Signature: !s/L. DeClaire Date: 3/20/06
CONTRACTING OFFICER

11. Schedule
ITEM QUANTITY UNIT QUANTITY

DESCRIPTION UNIT AMOUNT
NO. ORDERED PRICE ACCEPTED

The contractor shaleperform tasks tbrAE in accordancewith the 1 LOT $4,678.14

Attached Task/'Subtask Description(s):

8.1.2 - Major Engineering Projects

12. For JSC InternalUse Only: 13. Total

Requisition No.: N/A [] COMP. [] PART. PPC: N/A
$ 4,678.14

Reissue To: Stove Guy/IC2

14. Quantities in "Quantity Accepted" Column Have Been
[] INSPECTED [] ACCEPTED [] RECEIVED
TO CONFORMTOTHECONTRACT.
ACCEPTANCEWILLBEAT JSCUNLESS BY:
OTHERWISENOTED.

AuthorizedU.S.GovernmentRepresentative Date
JSC Form 1429 (Rev March 3, 2004)'(MS Word August 1995)
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Task Order Summary_ Page

The following activities will be performed in support of IA - Information Resources Directorate

SOW WBS Reference(s):

• 8.1.2 - Major Engineering Projects

Revision Summary of Task Order
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IA06AA

WBS 8.1.2Building30AuditoriumA/V Upgrade

1. Narrative Task Description:
The Contractorshalldevelopa ProjectPlanto upgradethe audio/videosystemin the
building30 auditoriumin conjunctionwiththe upgradesmade inthisfacilityby NISN,
ODIN andCOD.

The contractorshouldconsiderthe multi-partyresponsibilitieslistedbelowwhen
developingtheirplan.

Specifically,the Contractor shall addressthe General Requirementsand JIMMS Work
sectionsfromthe followingplanningdocumenttext:

1. GeneralRequirements:The cablingbetweenthe stageandtable (power,LAN,
phone,video,audio,computeretc)shallbe run ina newshallowtrenchinthe
floorto be constructedby COD. All old andunusedcablingwillbe removedto
tidyup the power,audioandcomputerwiringat the table andonthe stage. The
currentloudspeakers(JBL)and the podiumwillneedto be temporarilyremoved
priorto the COD constructionphaseto allowthemto re-dothe walls. Anticipated
completiondate is February2006.

2. NISN Work: The 'Baker'audiotelecomsystemcurrentlyonthe auditorium
conferenceroomtablewillbe removed. A newaudiosystemwillbe installedon
the newtable. Thiswillminimizethe amountof equipmentat the frontof the
stage. The mixingand poweramp equipmentwillbe installedineitherthe
projectionboothor the telecommunicationclosetadjacentto the stage(room
1074). JIMMS canassistin pullingcables inasbestostreatedareas. Consult
withJIMMS on the optimumlocation. Provideand installtwo computerinterface
'pop-ups'inthe newtable. Providea hardcopyviewgraph/slidecamera system
that can be placedat the table.

3. ODIN Work: ProvideLAN connectionsto the two newcomputerpop-ups.
Replacethe currentconferencetable computermonitorwitha slimprofile
monitor(providesomesecuritydeviceto lockitdown). This newdisplaymonitor
willbe connectedtoone of the pop-ups.The currentanalogtelephonelinewill
be relocatedto the newaudiotelecominterface.

4. JIMMS Work: The computerdisplayinterfacefromthe stagewillbe movedto
oneof the newpop-ups. Providea newcomputerdisplayinterfacefromthe
secondpop-upto the projectorsignalswitchingsystem. A DVD playerwillbe
connectedto the projectorsignalswitchingsystem. Providean interfacefromthe
hardcopycamera,whichis providedby NISN, to the projectorsignalswitching
system. Provideassistanceto NISN by runningcablinginany areas treatedwith
asbestos. Developandproducea pre-recordedaudiosafetymessagethatcan
be playedin the auditorium(Teague). Updatethe auditoriumA/V controlsystem
to incorporatethe new features. Providean additionalcontrolpanel at the new
conferencetable location.

NNJ04JA52C IA06AA
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5. COD Work: Construct a trench between the stage and conference table for
communications and power cabling. Provide a cable pathway from the audio
mixing equipment, provided by NISN, to the conference table. Provide electrical
power for the audio mixing equipment. The mixing equipment location, which
has not been determined, will be either the projection booth or the
telecommunications closet adjacent to the stage. Provide power to the new table
computer pop-ups (two outlets at each pop-up).

The contractor shall perform all the management functions, including technical and
business management, necessary to plan, implement, track, report and deliver the
required services described in this Task Order. In addition, to effectively perform and
manager the work detailed in this Task Order, the contractor shall perform all the
Contract Management functions detailed in Statement of Work area 3.0 Management
and Administration.

2. KeyScheduleMilestones/CompletionDates:
Thistaskshouldbe completedbyJanuary6, 2006.

3. Deliverables Required:
The documentationrequiredunder DRD 2 shall be updated for this project.
One (1) ProjectPlan.

4. TravelandTraining:
Travelandtrainingarenotanticipatedatthistime.

5. SpecialRequirements:
None

6. Metrics:
None

NNJ04JA52C IA06AA
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Lyndon e. JohnsonSpaceCenter ORDER FOR SUPPLIES OR SERVICES [Page 1 of 10Houston,TX 77058

1. Order No. [ 2. Date of Order NOTE: MARK ALL PACKAGESAND PAPERS WITH ORDER NO.

IA06AB, NNJ04JA52C I See date inblock10 Certifiedfor NationalDefense underDPAS (15 CFR 700) DO-C9

3. IssuingOffice: 4. ShipTo:
NASA JohnsonSpaceCenter,2101 Nasa Parkway TransportationOfficer, Building421
Houston,TX 77058-3696 NASA JohnsonSpace Center
Org./Buyer:LaurieK. DeClaire Houston,TX 77058-3696

MarkFor: AccountableProperty

Tel No.: 281-483-4158 Fax: 281-483-4066 Order No.: IA06AB, NNJ04JA52C

E-mail: laurie.k.declaire@nasa.0ov
5. Contractor: 6. DeliverOn or Before:See attachedscheduleof delivery

Tessada andAssociates F.O.B. Point:Destination
P.O. Box58807
Houston,Texas 77258 DiscountTerms: Net 30 Days.

7. BILLINGADDRESS:

Phone: 281-333-9225 Fax: 281-333-5955 NASA JohnsonSpace CenterAttn: LF231/AccountsPayableGroup
Houston,TX 77058-3696

TIN: 52-1986-126 CAGE CODE:O5ZQ4 Order No.: IA06AB, NNJO4JA52C

8. Type of Order:
[] PURCHASE: Please furnishthe followingin [] DELIVERY: Exceptfor the Terms andConditionsof Purchase

accordancewith the conditionsspecifiedonthisorder. Order listedon the followingpage,thisdeliveryorderis subjectto
Reference: instructionscontainedonthis form and is issuedsubjectto the

terms andconditionsof contractnumber:NNJO4JA52C

9. Written acceptanceof this order by contractor [[-I ] is, [[] ] is not 10. Name: Laurie K. DeClaira
required. Sign below if required and return to contracting officer.

Name: __ (Person authodzed to sign)

_ignature: Date: Signature: /siL. DeClaira Date:3/1iO_6_.
CONTRACTING OFFICER

11. Schedule

ITEM DESCRIPTION QUANTITY UNIT UNIT AMOUNT QUANTITY
NO. ORDERED PRICE ACCEPTED

Thecontractorshallperfbnntasksfor IA06AB in accordancewith the 1 LOT $7,268.64

Attached Task/Subtask Description(s):

8. I. I - Minor Engineering Projects

12. ForJSC Internal Use Only: 13. Total

Requisition No.: N/A [] COMP. [] PART. PPC: N/A
$ 7,268.64

ReissueTo: Steve Guy/IC2

14. Quantities in "Quantity Accepted" Column Have Been
[] INSPECTED [] ACCEPTED [] RECEIVED
TO CONFORMTOTHECONTRACT.
ACCEPTANCEWILLBEAT JSCUNLESS BY:
OTHERWISENOTED.

AuthorizedU.S.GovernmentRepresentative Date
JSC Form 1429 (Rev March 3, 2004) (MS Word Auqust 1995)
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The following activities will be performed in support of IA - Information Resources Directorate

SOW WBS Reference(s):

• 8.1.1 - Minor Engineering Projects

Revision Summary of Task Order
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IA06AB

WBS 8.1.1 MinorProjects
Project Title: JSC Back-upMultiChannelNASA DigitalTelevision

1. NarrativeTask Description:
The Contractorshallsupportthe NASA IntegratedServicesNetwork(NISN) installationof a
modificationto the existingmultichanneldigitaltelevisionsystem. Throughthismodification,JSC will
be usedas a back-upsystemfor completeequipmentredundancyintheevent of a short-duration
outage andMulti-ChannelDigitalTV System(MCDTV) is reducedto a singlechannel. Specifically,
the Contractorshallactivatea fiber opticinterfacebetween theVideo ControlCenter in Building8 and
the JSC EarthStationin Building39. NISN willprovideand installthe systemlinedriversand
encodinganddecodingequipment. AlthoughNISN is installingthe equipments,JIMMS shallonly
assignthe fiber, power,rackspace, andconnectivityto the NISN interfaces.

• As a reference,consultthe attachmentfrom NISN describingthisprojecttitled"JSC Back-up
System to NASA's Multi-channel Digital TV (MCDTV) System."

The contractorshallperformall themanagementfunctions,includingtechnicaland business
management,necessaryto plan, implement,track, reportand deliverthe requiredservicesdescribed
in thisTask Order. In addition,to effectivelyperformand managetheworkdetailedinthisTask
Order, thecontractorshallperform allthe ContractManagementfunctionsdetailedin Statementof
Workarea 3.0 ManagementandAdministration.

2. Key Schedule MilestoneslCompletion Dates:
The projectshallbe completeby May 4th2006.

3. Deliverables Required:
The documentationrequiredunder DRD 2 shall be updated for this project.
One (1) completeminorprojectis requiredunderthistaskorder.

4. Training and Travel
Travel and trainingare notanticipatedat this time.

5. Special Requirements:
None

6. Metrics:
See SectionJ-9 of the contract for metrics.

JIMMS - NNJ04JA52C Task Order IA06AB
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1. Order No. 2. Date of Order NOTE: MARKALL PACKAGESAND PAPERS WITH ORDER NO.
IA06AC Rev 1, NNJ04JA52C See date in block10

Certified for NationalDefense under DPAS (15 CFR 700) DO-C9

3. Issuing Office: 4. Ship To:
NASA Johnson Space Center, 2101 Nasa Parkway Transportation Officer, Building 421
Houston, TX 77058-3696 NASA Johnson Space Center
Org./Buyer: Lara N. Procknow Houston, TX 77058-3696

Mark For: Accountable Property

Tel No.: 281-483-0155 Fax: 281-483-4173 Order No.: IA06AC Rev 1, NNJ04JA52C

E-mail: lara.n.procknow@nasa.qov
5. Contractor: 6. Deliver On or Before: See attached schedule of delivery

Tessada and Associates F.O.B. Point: Destination
P.O. Box 58807
Houston, Texas 77258 Discount Terms: Net 30 Days.

7. BILLING ADDRESS:

Phone: 281-333-9225 Fax: 281-333-5955 NASA Johnson Space Center
Attn: LF231/AccountsPayable Group
Houston, TX 77058-3696

TIN: 52-1986-126 CAGE CODE: 05ZQ4 Order No.: IA06AC Rev 1, NNJ04JA52C

8. Type of Order:
[] PURCHASE: Please furnish the following in [] DELIVERY: Except for the Terms and Conditions of Purchase

accordance with the conditions specified on this order. Order listed on the following page, this delivery order is subject to
Reference: instructions contained on this form and is issued subject to the

terms and conditions of contract number: NNJ04JA52C

9. Wdtten acceptanceof thisorder by contractor 117] is, [[] ] is not 10. Name: BillyE. Autry
required. Sign below if required and return to contracting officer.

Name: __ (Person authorized to sign)

Signature: Date: __ Signature: Isl B.Autry Date: 6/8/08
CONTRACTING OFFICER

11. Schedule
ITEM QUANTITY UNIT QUANTITY

DESCRIPTION UNIT AMOUNT
NO. ORDERED PRICE ACCEPTEG

The contractor shall perform tasks tbr IA06AC in accordance with the 1 LOT $16,019.22

Attached Task/Subtask Description(s):

8.1.2A Major Project Planning and Estimating

12. For JSC Internal Use Only: 13. Total

Requisition No.: N/A [] COMP. [] PART. PPC: N/A
$16,019.22

ReissueTo: Steve Guy/IC2

14. Quantities in "Quantity Accepted" Column Have Been
[] INSPECTED [] ACCEPTED [] RECEIVED
TOCONFORMTOTHECONTRACT.
ACCEPTANCEWILLBEATJSCUNLESS BY:
OTHERWISENOTED.

AuthorizedU.S.GovernmentRepresentative Date
JSC Form 1429 (Rev March 3, 2004) (MS Word August 1995)
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Task Order SummaryPage

The following activities will be performed in support of IA - Information Resources Directorate

SOW WBS Reference(s):

• 8.1.2A- Major Project Planning and Estimating

Revision Summary of Task Order
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IA06AC (Rev 1)

WBS: 8.1.2B MajorProjectImplementation
Project Title: DigitalTV Receptionand CableTV Distribution

1. Narrative Task Description:
The contractorshallimplementa projectplanto upgradethe JSC sitecabletelevisionsystemto
receiveanddistributedigitaltelevision.This projectisto be implementedinaccordancewithan
approvedplandevelopedfor thiseffort. Thisprojectisto usehardwarealreadyacquired.Specifically,
the planshalladdressthe followingrequirements:

1. ATSC DigitalChannelProcessors:Installthe two previouslyacquiredBlonderTongueDHDP digital
channelprocessors.Thishardwareis to be usedto test the receptionof off-airdigitalTV and
distributionof theATSC modulatedsignalsthroughthe cableTV system.These are to be initially
configuredto use cablesystemchannels98 and 99. The currentanalogmodulatorsfor channels98
and 99 are to be poweredoff and/ordisconnected,but not removed,while thistestingisbeing
conducted.This testingwillcontinuefor an extendedperioduntilotherwisedirected.

2. DigitalLocalChannelReception:Installthe five previouslyacquiredoff-airdigitalTV tunersand five
analog videomodulators(withstereoaudiocapability).Thisequipmentisto be usedto transitionthe
receiptof localbroadcastIV fromanalogto digitalinpreparationfor the eventualshuttingoffof
analog broadcasting.The existinganalogchannelprocessorsforABC, CBS, FOX andNBC are to be
removed.(The existingchannelprocessorfor PBS is to be retainedfor the timebeing ... see the
notesforexplanation.)The new equipmentisto be installedandconfiguredfor receiptand distribution
of these channelsoverthe sitecable system:

ABC (KTRK/AnalogChannelVHF 13) DigitalChannelUHF 32 - to Cable Channel 13
CBS (KHOU/AnalogChannel VHF 11) DigitalChannelUHF 31 -to Cable Channel11
FOX (KRIV/AnalogChannelUHF 26) DigitalChannel UHF 27 - to CableChannel9
NBC (KPRC/AnalogChannelVHF 2) DigitalChannelUHF 35 - to Cable Channel 12
PBS (KUHT/AnalogChannelVHF 8) DigitalChannelVHF 9 - to Cable Channel8

Notes:

It is recognizedthatthe implementationof thisprojectwill requirea reconfigurationof the racksof the
cable systemhead endin building8. This reconfigurationis to be plannedand implementedso as to
accommodateboth thesetasksand someotherongoingcable systemmodificationefforts.

FOXand NBC are beingchangedfrom theircurrentcablechannelassignmentsto provide
commonalitywiththe localTime Warner cablesystemchannelallocations.

Fourof the five localbroadcaststations(ABC, CBS, FOX and NBC)are currentlysimulcastingthe
same programmingon boththeiranalogandprimedigitalchannels.Contingentuponsuccessful
testingresults,thesestationscan be operationallytransitionedfrom analogto digitalreception.

The localPBSstationcurrentlydoes notsimulcastitsnormalanalog programmingon theirdigital
channel.They currentlydistributeuniquedigitalprogramming.As a result,theexistinganalog channel
processor for PBS should remain a part of the site head end configurationand used operationally for
the time being. The digital signal receive configuration for PBS should be installed and tested but not
immediately put into operational use. The transition of PBS to digital reception and removal of the
analog channel processor will be done at some future time.
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The contractor shall perform all the management functions, including technical and business
management, necessary to plan, implement, track, report and deliver the required services described
in this Task Order. In addition, to effectively perform and manage the work detailed in this Task
Order, the contractor shall perform all the Contract Management functions detailed in the Statement of
Work area 3.0 Management and Administration.

2. Key Schedule Milestones/Completion Dates:
The projectisto be made operationalon or before June 16, 2006.

3. Deliverables Required:
One project,includingall documentation,is requiredunder this task order.

4. Travel and Training:
Travel andtrainingare notanticipatedat this time.

5. Special Requirements:
Update any other documentation,includingany IRD security plan, contingencyplan, risk analysisor
otherdocumentationidentifiedinthe projectplan.

6. Metrics:
See SectionJ-9 of the contract for metrics.
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IA06NISE

WBS: 5.0 Application Services
Project Title: NASA IntegratedSecurityEnvironment(NISE)

1. Narrative Task Description:
ThisTask Orderdefinesthe NASA IntegratedServicesEnvironmentactivitiesto be performedbythe
JIMMS contractor.Specificactivitiesto be performedinclude:

Project planning,schedulin,q,implementation,traininq,softwareinstallations,and reportin.q.
The scopeof thisactivityshallincludeJSC applicationssubjectto NISE modification.Workingwith
NASA membersas an IntegratedProjectTeam (IPT), theContractorshallplan,schedule,and
implementmodificationsto identifiedIRD supportedapplications.The Contractorshallparticipatein
NISE trainingsessionsandmeetingswhen requestedbytheTechnicalMonitor(TMR). Project
planningshallconsistof assistingthe NASA ProjectManager(PM) ingatheringanddocumenting
projectrequirements.The Contractorshallparticipateindiscussionswithcustomersalongwiththe
NASA PM to developa projectschedulefor implementationandoutages.The Contractorshall
implementNISE modificationsto JIMMS supportedapplications,providetrainingto affected
organizations,(includingdevelopingthe trainingmaterials),andprovideregularschedulestatusto the
NASA PM andNISE team members.

The Contractorshall constructa developmentenvironmentfor the NISE Project. The Contractor,with
the support of the application hosting Contractor, shall be responsible for installing middleware. As
part of the implementation process, the Contractor shall migrate applications to and from the
development environment.

When performing sustaining engineering the Contractor shall make every effort to avoid disruption of
system availability during normal working hours. Changes that require production outages shall be
scheduled with the customer at least one week in advance of the outage. In the event the outage is
an emergency, the COTR or TMR shall be notified immediately and be kept informed of the progress
and expected time of availability. The Contractor shall coordinate with other relevant entities, such as
the application hosting Contractor, the Customer Support Center, or the customer directly, as
required. Unless requested, supported applications require no contingency staffing or procedures for
outages during nonworking hours. Support outside normal working hours shall be pre-approved by
the COTR or TMR.

The Contractorshall perform all management functions, including technical and business
management, necessary to plan, track, report, and deliver the services described in this Task Order.
In addition, to effectively perform and manage the work detailed in this Task Order, the Contractor
shall perform all the Contract Management functions detailed in Statement of Work area 3.0,
Management and Administration.

2. Key Schedule Milestone/Completion Dates:
This task orderwill remain in effectthrough 9/30/2006.
Milestonesfor individualactivitiesunderthistaskorderwillbe identifiedin detailedschedulesto be
developedbythe Contractorand agreed uponbythe IPT.

3. Deliverables Required:
Implementation Plan (as agreed upon within the IPT)
DevelopmentEnvironmentPlan (as agreed uponwithinthe IPT)
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Requirements Document (as agreed upon within the IPT)
Project Schedule (as agreed upon within the IPT)
Training Plan (as agreed upon within the IPT)
Training Materials (as agreed upon within the IPT)
NISE-Versioned Applications (pilot applications, as agreed upon within the IPT)
Workflows (as agreed upon within the IPT)
Questionnaire Results (as agreed upon within the IPT)

4. Travel and Training
Travel anticipated:2 people traveling 4 timesdomesticallywith each trip averaging7 days in length;
and 1 persontraveling2 timesdomesticallywitheach tripaveraging4 daysin length. The Contractor
shallobtainTMR approvalof all trainingand travelactivitiespriorto expenditureof fundsand shall
providee-mailnotificationto the COTR of all approvedtrainingor travel.

5. Special Requirements
All Contractor-requiredovertime,includingovertime proposedon the Task Order,mustbe approved
in advanceby theTMR withe-mail notificationto the COTR. All overtimeexceedingthatproposedin
theTask Ordermustbe approvedby theContractingOfficer.

6. Metrics
SeeSectionJ-9 oftheJIMMScontractformetrics.
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The contractorshall perform tasks for IA06AF in accordance with the 1 LOT $52,617.46
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IA06AF

WBS: 8.3.4 General Video Operations
Proiect Title: Productsand Servicesinsupportof the 16mm OriginalMission Film Transfer Project

1. Narrative Task Description:
The Contractorshallprovidevideosupport indirectsupportof the 16mmOriginalMissionFilm
Transfer Project,as definedinthe Statementof Work (SOW 8.3.4).

Specifically,the contractorwill perform the operations required to transfer the Human SpaceFlight
program'smotionimageryto a High DefinitionVideo format. The contractorshallidentifyand report
to the NASA MultimediaTechnicalMonitorthe missionorder,imagequantityand proposedformatto
be transferredpriortothe startof thisactivity.

All originalflight imageryis to be handcarried and accompaniedby Contractor personnel at all times
while beingtransferredto and processedat any outsourcefacilityto accomplishthiswork.
Transmittaldocumentationisto be processedand signedby the NASA TechnicalMonitorpriorto the
removalof anyoriginalflightimageryfromJSC.

This projectwill continue the transfer of originalflight motion picture film to HDTV. It will encompass
the travel, materials,laborand facilitiesrequiredto transfer29,250ft. of originalmission16mmfilmto
HD.

The contractorshall performall the management functions,includingtechnical and business
management,necessaryto plan, implement,track,reportanddeliverthe requiredservicesdescribed
inthisTask Order. In addition,to effectivelyperformand managetheworkdetailedinthisTask
Order,the contractorshallperformall the ContractManagementfunctionsdetailedin Statementof
Work area 3.0 ManagementandAdministration.

2. KeyScheduleMilestoneslCompletionDates:
TaskordersupportfromMay25,2006toSeptember30,2006.

3. Deliverables:
Transfer 29,250 feet of original mission 16mm film to HD (1080i/30 and 1080p/24)

4. Travel and Training:
Travel and trainingare anticipatedfor thistask order.

5. Special Requirements:
Requestswithany of the followingcharacteristicsshallbe coordinatedwith the CO/COTR ortheir
designatedTMR:
1. Work requeststhatare out of scopeof thecontract.
2. Work requeststhat requirethe coordinationof othercontractsor NASA organizationsto complete
the request.
3. Work requests that the contractor considers too large to be part of normal operations.

6. Metrics:
See Section J-9 of the contract for metrics.
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The following activities will be performed in support of IA - Information Resources Directorate

SOW WBS Reference(s):

• _ 8.1.1 - Minor + Projects
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IA06AG

WBS: 8.1.1(Minor + Projects)
Project Title: IA06Building 265 Source Board Conference Upgrade

1. Narrative Task Description:
The Contractorshallupgradethe equipmentin Rooms102, 114, and 124 in Building265.

JIMMS Engineering is to:
• Providethree (3) Sanyo PLC-XU48 Video Projectors(3000 lumens), which have manual zoom

and focus,withthe ceilingmounts.
• Providethree (3) SonyDVDNHS or similarcombounitsand interfacethem to the projectors.
• Providethree (3) computer& video/audiointerfaceboxes& cables.
• Providethe AC poweroutletsrequiredfor the mountsinRooms 114 and 124.
• Provideone new DaLite80w x 60h manualpulldownscreenfor Room 102.

The existingstemsin Rooms114 and 124 willworkfor the new Sanyoprojectors.The required
screen size for the new Sanyo projectorswillbe 68w x 51h at 11.8 feet. The currentscreensize in
Rooms 114 and 124 are both70w x 70h at 11.8 feet andwilladequatelyfit the imagefrom the
projector.

Room 102 is stillunderconstructionandwillnotbe completeduntilthe nextfiscalyear. AC power
outletswillbe requiredin Room 102 nextyear. The thirdstemwillbe placedinRoom 102. However,
thiswillbe done undera WAD notcoveredbythisROM.

The costsassociatedwiththistaskare for thepurchaseof all equipment,whichalsocoversthe labor
for Rooms114 & 124. The equipmentfor the thirdRoom 102 willbe handedover to RobertJones,
who is the pointof contactfor Building265. The laborfor completingthe third Room 102 is nota part
of thisROM.

The contractorshallperformall the managementfunctions,includingtechnicaland business
management,necessaryto plan, implement,track, reportand deliverthe requiredservicesdescribed
inthisTask Order. In addition,to effectivelyperformand managetheworkdetailedinthisTask
Order, thecontractorshallperformall the ContractManagementfunctionsdetailedinStatementof
Work area 3.0 Managementand Administration.

2. Key Schedule Milestones/Completion Dates:
This task shouldbe completedbyAugust25, 2006.

3. DeliverablesRequired:
One (1)ProjectPlanperDRD2 isrequiredunderthistaskorder.

4. Travel and Training:
No traveland trainingare anticipatedat this time.

5. Special Requirements:
Provideinformationfor theWAD to placea projectorstem in Building265/102 andprovideelectrical
powerfor thisprojector.The WAD informationshouldbeforwardedto Robert Jones(IT4).

?

This is an IA task that is beingfundingby CR4589.
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6. Metrics:
SeeSectionJ-9of thecontractfor metrics.
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IA06AH

WBS: 8.1.2B MajorProjectImplementation
ProjectTitle:VideoControlCenterSwitchingRehabilitationPurchasing

1. Narrative Task Description:

The contractorshallacquirethe majorequipmentandmaterialitemsfora projectto rehabilitatethe
switchinginfrastructureof the VideoControlCenterin building8. This projectisto be implementedin
accordancewithProjectPlan IA06 8.1.3 - 027 whichwas developedfor thiseffort.The actual
installationof thisequipmentisto be plannedand executedundera separatetask in FY 2007.

The contractorshallperformall the managementfunctions,includingtechnicalandbusiness
management,necessaryto plan, implement,track,reportand deliverthe requiredservicesdescribed
inthisTask Order. In addition,to effectivelyperformand managethe workdetailedinthisTask
Order,the contractorshallperformall the ContractManagementfunctionsdetailedin Statementof
Workarea 3.0 ManagementandAdministration.

2. Key Schedule Milestones/Completion Dates:

The purchasesfor thisprojectare to be completebyapproximatelySeptember15, 2006, sothat this
effort can be costedinFY 2006.

3. Deliverables Required:

Equipmentandmaterialsas identifiedin ProjectPlan IA06 8.1.3 - 027 are requiredunderthistask
order.

4. Travel and Training:

Travel and training are not anticipated at this time.

5. Special Requirements:

Update any otherdocumentation,includingany IRD securityplan,contingencyplan, riskanalysisor
otherdocumentationidentifiedin theprojectplan.

6. Metrics:

See Section J-9 of the contract for metrics.
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Task OrderSummaryPa.qe

The followingactivitieswillbe performedinsupportof IA- InformationResourcesDirectorate

SOWWBSReference(s):

• 8.1.2B- MajorProjects:ProjectImplementation

Revision Summary of Task Order
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TaskOrder IA06AH,Rev1
NNJ04JA52C

IA06AH (Revision 1)

WBS: 8.1.2 B Major Project Implementation
Project Title: Video Control Center Switching Rehabilitation Implementation

1. Narrative Task Description:
The contractorshall installthe majorequipment and material items for a project to rehabilitatethe
switchinginfrastructureof the Video ControlCenterin Building8. This projectisto be implementedin
accordancewithProjectPlan IA06 8.1.3 - 027 whichwas developedfor thiseffort.Muchof the
requiredequipmentandmaterialswas previouslyacquiredundertask IA06 8.1.2AH.

The contractorshallperformallthe managementfunctions,includingtechnicaland business
management,necessaryto plan, implement,track,reportanddeliverthe requiredservicesdescribed
inthisTask Order. In addition,to effectivelyperformandmanagetheworkdetailedinthisTask
Order,thecontractorshallperformallthe ContractManagementfunctionsdetailedinStatementof
Work area 3.0 ManagementandAdministration.

2. Key MilestoneslCompletion Dates:
This taskshouldbe completedbyApril1, 2007.

3. Deliverables Required:
One projectimplementedusingequipment andmaterialsas identifiedin ProjectPlan IA06 8.1.3 - 027
and acquiredundertask IA06 8.1.2AH. is requiredunderthistaskorder.

4. Travel and Training:
Travelandtrainingare notanticipatedunderthistaskorder.

5. Special Requirements:
Update any otherdocumentation,includingany IRD securityplan,contingencyplan, riskanalysisor
otherdocumentationidentifiedinthe projectplan.

6. Metrics:
See Section J-9 of the contract for metrics.

JIMMS - NNJ04JA52C Task Order IA06AH, Rev 1



National AeronauticsandSpace Administration I

LyndonB.JohnsonSpaceCenter ORDER FOR SUPPLIES OR SERVICES IPage1 of 4Houston, TX 77058

1. Order No. 2. Date of Order NOTE: MARKALL PACKAGESAND PAPERSWITH ORDER NO.
IA06AI, NNJ04JA52C See date in block10

Certifiedfor NationalDefense underDPAS (15 CFR 700) DO-C9

3. IssuingOffice: 4. ShipTo:
NASA JohnsonSpace Center,2101 Nasa Parkway TransportationOfficer,Building421
Houston,TX 77058-3696 NASAJohnsonSpace Center
Org./Buyer: LaraN. Procknow Houston,TX 77058-3696

Mark For: Accountable Property

Tel No.: 281-483-0155 Fax: 281-483-4173 Order No.: IA06AI, NNJ04JA52C
E-mail: lara.n.procknow_,nasa.qov
5. Contractor: 6. Deliver On or Before: See attached schedule of delivery

Tessada and Associates F.O.B. Point: Destination
P.O. Box 58807

Houston, Texas 77258 Discount Terms: Net 30 Days.

7. BILLING ADDRESS;
NASA Johnson Space Center

Phone: 281-333-9225 Fax: 281-333-5955 Attn: LF231/Accounts Payable Group
Houston, TX 77058-3696

TIN: 52-1986-126 CAGE CODE: 05ZQ4 Order No.: IA06AI, NNJ04JA52C

8. Type of Order:
[] PURCHASE: Please furnish the following in [] DELIVERY: Except for the Terms and Conditions of Purchase

accordance with the conditions specified on this order. Order listed on the following page, this delivery order is subject to
Reference: instructions contained on this form and is issued subject to the

terms and conditions of contract number: NNJ04JA52C

9. Written acceptance of this order by contractor [I-] ] is, [[_ ] is not J 10. Name: Laurie K. DeClaim
required. Sign below if required and return to contracting officer.

Name: __ (Person authodzed to sign)

Signature: Date: __ Signature: Is/L. DeClaire Date: 8/3/06.
CONTRACTING OFFICER

11. Schedule
ITEM QUANTITY UNIT QUANTITY

DESCRIPTION UNIT AMOUNT
NO. ORDERED PRICE ACCEPTED

The contractorshall pert'onn tasks tbr IA in accordance with the 1 LOT $95,035.23

Attached Task/Subtask Description(s):

8. I,I Minor Projects

12. For JSC Internal Use Only: 13. Total

Requisition No.: N/A [] COMP. [] PART. PPC: N/A

Reissue To: Steve Guy/IC2 $95,035.23
14. Quantities in "Quantity Accepted" Column Have Been

[] INSPECTED [] ACCEPTED [] RECEIVED
TO CONFORMTO THECONTRACT.
ACCEPTANCEWILLBEATJSCUNLESS By:
OTHERWISENOTED.

AuthorizedU.S.GovernmentRepresentative Date
JSC Form 1429 (Rev March 3, 2004) (MS Word August 1995)



Task Order IA06AI
NNJ04JA52C

Task Order Summary_Page

The followingactivities will be performed in support of IA - Information Resources Directorate

SOW WBS Reference(s):
* 8.1.1 Minor Projects

Summary of Task Order

NNJ04JA52C IA06AI



Task Order IA06AI
NNJ04JA52C

IA06AI

WBS: 8.1.1MinorProjects
ProjectTitle:Procurementof2 HDTVFormatDigitalVideotapeRecorders

1. Narrative Task Description:
1. The Contractorshallprovidesupportby procuringtwo (2) HDTV VideotapeRecordersfor
later integrationintothe JSC Building8 VideoControlCenter(VCC).

2. One of thevideotapemachinesshallbe capableof recordingand reproducingimagery inthe
108024P HDTV format.

3. One of the videotapemachines shall be capable of recordingand reproducingimagery in the
720P HDTV format.

4. Appropriatetesting shall be performedas needed to confirmproperoperationof components
and completesystemsandthattheoperationalrequirementsaresatisfied.Clearand complete
operatinginstructionsshallbe preparedand providedto theNASA customer.

5. The TMR shouldconcurwithall equipmentpurchases.

6. The contractorshall performall the managementfunctions,includingtechnicaland business
management,necessaryto plan, implement,track,reportanddeliverthe requiredservices
describedinthisTask Order. Inaddition,to effectivelyperformand managetheworkdetailedin
thisTask Order, thecontractorshallperformall theContractManagementfunctionsdetailedin
Statementof Workarea 3.0 Managementand Administration.
2. Key Schedule MilestoneslCompletion Dates:
The procurementof the two(2) HDTV VideotapeRecordersshouldbe completedby September
30, 2006. The installationwilloccurin FY07.

3. Deliverables Required:
Two (2) HDTV Videotaperecordersfor integrationintothe JSC Building8 Video ControlCenter
(vc¢).

4. Travel and Training:
Travel and trainingare not anticipatedfor this task order.

5. Special Requirements:
None

6. Metrics:
See Section J-9 of the contractfor metrics.

NNJ04JA52C IA06AI



NationalAeronauticsandSpace Administration I

LyndonB.JohnsonSpaceCenter ORDERFORSUPPLIESOR SERVICES IPage1 of 4Houston, TX 77058

1. Order No. 2. Date of Order NOTE: MARKALL PACKAGESAND PAPERSWITH ORDER NO.
IA06AJ, NNJ04JA52C See date in block10

Certifiedfor NationalDefense underDPAS (15 CFR 700) DO-C9

3. IssuingOffice: 4. Ship To:
NASAJohnsonSpace Center,2101 Nasa Parkway TransportationOfficer,Building421
Houston,TX 77058-3696 NASAJohnsonSpace Center
Org./Buyer: LaraN. Procknow Houston,TX 77058-3696

Mark For: AccountableProperty

Tel No.: 281-483-0155 Fax: 281-483-4173 Order No.: IA06AJ, NNJ04JA52C
E-mail: lara.n.procknow_nasa,qov
5. Contractor: 6. Deliver On or Before:See attached scheduleof delivery

Tessada and Associates F.O.B. Point: Destination
P.O. Box 58807

Houston, Texas 77258 Discount Terms: Net 30 Days.

7. BILLING ADDRESS:
NASA Johnson Space Center

Phone: 281-333-9225 Fax: 281-333-5955 Attn: LF231/Accounts Payable Group
Houston, TX 77058-3696

TIN: 52-1986-126 CAGE CODE: 05ZQ4 Order No.: IA06AJ, NNJ04JA52C

8. Type of Order:
[] PURCHASE: Please furnish the following in [] DELIVERY: Except for the Terms and Conditions of Purchase

accordance with the conditions specified on this order. Order listed on the following page, this delivery order is subject to
Reference: instructions contained on this form and is issued subject to the

terms and conditions of contract number: NNJ04JA52C

9. Written acceptance of this order by contractor [[-I ] is, [l_l ] is not 10. Name: Laurie K. DeClaire
required. Sign below if required and return to contracting officer.

Name: __ (Person authodzed to sign)

Signature: Date: __ Signature: Is/L. DeClaire Date: 8/3/06 .
CONTRACTING OFFICER

11. Schedule
ITEM QUANTITY UNIT QUANTITY

DESCRIPTION UNIT AMOUNT
NO. ORDERED PRICE ACCEPTED

The contractor shall pertbrm tasks for IA in accordance with the 1 LOT $24,675.00

Attached Task/Subtask Description(s):

8.3.1 hnagery Acquisition

12. ForJSC Internal Use Only: 13. Total
Requisition No.: N/A [] COMP. [] PART. PPC: N/A

Reissue To: Steve Guy/IC2 $24,675.00
14. Quantities in "Quantity Accepted" Column Have Been

[] INSPECTED [] ACCEPTED [] RECEIVED
TOCONFORMTOTHECONTRACT.
ACCEPTANCEWILLBEATJSCUNLESS BY:
OTHERWISENOTED.

AuthorizedU.S.GovernmentRepresentative Date
JSC Form 1429 (Rev March 3, 2004) (MS Word August' 1995)



Task Order IA06AJ
NNJ04JA52C

Task Order Summary Page

The following activities will be performed in support of IA - Information Resources Directorate

SOW wBs Reference(s):

• 8.3.1 Imagery Acquisition

Summary of Task Order
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TaskOrderIA06AJ
NNJ04JA52C

IA06AJ

WBS: 8.3.1 Imagery Acquisition
Project Title: Products and Services in support of the JSC Spaceflight Programs and
Institutional Acquisition

1. Narrative Task Description:
The Contractorshallprovideacquirephotographicequipmentindirectsupportof theJSC
InstitutionalImageryAcquisitionactivitiesas defined inthe Statementof Work (SOW 8.3.1).

The Contractorshall procureup to 4 digitalstillcamerasystemsand imageryacquisition
equipmentrequiredto provideacquisitionsupportto the JSC SpaceflightProgramsand
Institutionalcommunity.Specifically,thisequipmentwillbe utilizedas partof IRD supportfor the
Space ShuttleProgramMishapSupportTeam (MIT). Thisequipmentshallbethe same form, fit,
and function,as existingimageryacquisitionequipment.Thisequipmentwillbe usedto acquire
imagery invariousconditions,includingdaytimeor nighttimeacquisition,repetitivesingle
occurrences,quicklyoccurringsingleevents,and limitedtestingand imageryacquisitiontimes.
Acquisitionshouldbe inthe highestresolutionpossible.The TMR shouldconcurwithall
equipmentpurchases.

The contractorshallperformall themanagementfunctions,includingtechnicaland business
management,necessaryto plan, implement,track,reportanddelivertherequiredservices
describedin thisTask Order. In addition,to effectivelyperformand manage theworkdetailedin
thisTask Order,the contractorshallperformall the ContractManagementfunctionsdetailedin
Statementof Workarea 3.0 Managementand Administration.

2. Key Schedule Milestones/Completion Dates:
The procurementof upto 4 digitalstillcamerasystemsand imageryacquisitionequipments
shouldbe completedby September30, 2006.

3. Deliverables Required:
StillImageryacquisitionequipmentandmaterialsto be utilizedfor IRD supportfor theSpace
ShuttleProgramMishapSupportTeam (MIT).

4. Travel andTraining:
Travelandtrainingarenot anticipatedfor thistaskorder.

5. Special Requirements:
Requestswithanyof the followingcharacteristicsshallbe coordinatedwiththeCO/COTR or
theirdesignatedTMR:
1. Workrequeststhatare outof scopeof the contract.
2. Workrequeststhat requirethe coordinationof othercontractsor NASAorganizationsto
completethe request.
3. Workrequeststhatthe contractorconsiderstoo largeto be part of normaloperations.

6. Metrics:
See Section J-9 of the contract for metrics.

NNJ04JA52C IA06AJ



National AeronauticsandSpaceAdministration
LyndonB.JohnsonSpaceCenter ORDERFORSUPPLIESORSERVICES Page 1of 25
Houston, TX 77058

1. Order No. 2. Date of Order NOTE: MARKALL PACKAGESAND PAPERSWITH ORDER NO.
IA06APPS, NNJ04JA52C See date inblock10

Certifiedfor NationalDefenseunderDPAS (15 CFR 700) DO-C9

3. IssuingOffice: 4. ShipTo:
NASA JohnsonSpace Center,2101 Nasa Parkway TransportationOfficer,Building421
Houston,TX 77058-3696 NASA JohnsonSpace Center
Org./Buyer:JessicaC. Miller Houston,TX 77058-3696

MarkFor: AccountableProperty

Tel No.: 281-483-6792 Fax: 281-483-4173 Order No.: IA06APPS, NNJ04JA52C

E-mail: jessica.c.miller@nasa.gov
5. Contractor: 6. DeliverOn or Before:See attachedscheduleof delivery

Tessada and Associates F.O.B. Point:Destination
P.O. Box58807

Houston,Texas 77258 DiscountTerms: Net 30 Days.

7. BILLINGADDRESS:
NASA JohnsonSpace Center

Phone: 281-333-9225 Fax: 281-333-5955 Attn: LF231/AccountsPayableGroup
Houston,TX 77058-3696

TIN: 52-1988-126 CAGE CODE: 05ZQ4 Order No.: IA06APPS, NNJ04JA52C

8. Type of Order:
[] PURCHASE: Pleasefumishthe followingin [] DELIVERY: Exceptfor theTerms and Conditionsof Purchase

accordancewith the conditionsspecifiedonthisorder. Orderlistedon the followingpage, thisdeliveryorderis subjectto
Reference: instructionscontainedon thisformand is issuedsubjectto the

-- terms and conditionsof contractnumber:NNJ04JA52C

9. Writtenacceptanceof thisorderby contractor[[7 ] is, [[] ]is not 10. Name: JessicaC. Miller
required.Sign belowif requiredand returnto contractingofficer.

Name: __ (Personauthorizedto sign)

Signature: Date: .. Signature: Date:
CONTRACTING OFFICER

11. Schedule
ITEM QUANTITY UNIT QUANTITY

DESCRIPTION UNIT AMOUNT
NO, ORDERED PRICE ACCEPTED

The contractor shall pertbnn tasks tbr IAin accordance with the 1 LOT $2,395,454.05

Attached Task/Subtask Description(s):

5.0 - Application Services

5.1 - Systems Engineering

5.2.1 - COTS Development

5.2.3 - E-Forms

5.3 - Database Administration

6.2.1- JSCLibrary Operations.

12. For JSC InternalUse Only: 13. Total

RequisitionNo.: N/A [] COMP. [] PART. PPC: N/A
$ 2,395,454.05

ReissueTo: SteveGuy/IC2

14, Quantities in "QuantityAccepted" Column Have Been
[] INSPECTED [] ACCEPTED [] RECEIVED
TO CONFORMTOTHECONTRACT.
ACCEPTANCEWILLBEAT JSCUNLESS BY:
OTHERWISENOTED.

AuthorizedU.S.GovernmentRepresentative Date
JSC Form 1429 (Rev March 3, 2004) (MS Word August 1995)



Task Order IA06APPS
NNJ04JA52C

Task Order Summary Page

The following activities will be performed in support of IA - Information Resources Directorate

SOW WBS Reference(s):
• 5.0 Application Services - Customer Service System (CSS) Sustaining.
• 5.0 Application Services - General Web Support
• 5.0 JSC Management Support
• 5.2.1 COTS Development - 6.2.1 JSC Library Operations
• 5.2.3 E-forms
• 5.3 Database Administration

• 5.0 Application Services - Customer Service System Replacement Planning (CSS)
• 5.1 Systems Engineering

Revision Summary of Task Order

NNJ04JA52C IA06APPS



Task Order IA06APPS
NNJ04JA52C

IA06APPS-01

WBS 5.0ApplicationServices- CustomerServiceSystem(CSS)Sustaining.

I. Narrative Task Description:
The contractor shall provide resources for sustaining engineering and support of the Information
Resources Directorate (IRD) Customer Service System (CSS). The CSS is implemented using the
Remedy Action Request System (ARS).

Sustaining engineering shall include implementing limited new capabilities, bug fixes, content releases,
and coordination of testing in response to new hardware, operating system, and COTS releases. The
Contractor shall ensure that modified systems are performing in accordance with NASA requirements,
industry best practices, and applicable, guidelines, standards and policies.

The contractor shall provide resources for the continued sustaining engineering and support of the IRD
Help Desk System. The Help Desk system is implemented using the Remedy Action Request System
(ARS). The contractor shall provide full lifecycle support for this system. The contractor shall support
integration between the Help Desk System and other systems, as required. Downtime notifications shall
be reported consistent with the SOW Section 5.4.

The contractor shall perform all the management functions, including technical and business
management, necessary to plan, implement, track, report and deliver the required services described in
this Task Order.

2. Key Schedule Milestones/Completion Dates
Task order support 10/1/05 through 9/30/06

3. Deliverables Required
Number of actions/patches supported will be reported monthly as well as key events and issues.
Documentation in accordance with J-3

The contractor shall create and maintain a master schedule for development and majorrelease projects.
This masterschedule shallbe delivered monthlyto the TMR.The contractorshall also create and
maintainan applicationsresponsibilitiesmatrix.This matrixshalllist theprimaryandsecondary
developers for each developmentandmajor release project under this task order. The contractorshall
create and maintainan applicationinventoryfor all applicationsdevelopedor maintainedunder this task
order. The applicationinventoryshallcontainthe projectname,priority, version, milestone dates,
lifecycle stage, andtask order id.This inventoryis to be deliveredmonthlyto theTMR.The contractor
shall also submita monthlyreport to theTMR. This report shallcontainthe hoursand cost data for each
developmentandmajor release project.

4. Travel and Training
The Contractor shall obtain TMR approval of all training and travel activities prior to expenditure of
funds and provide an e-mail notification to the COTR.

5. Special Requirements
All Contractorrequired overtime, including overtime proposed on the Task Order,must be approved in
advance,by theTMR, withe-mail notificationto the COTR. All overtime exceedingthatproposedin the
Task Order must beapproved by the ContractingOfficer.

NNJ04JA52C IA06APPS



Task Order IA06APPS
NNJ04JA52C

6. Metrics
For metrics related to this task order refer to Section J-9 of the JIMMS contract.

NNJ04JA52C IA06APPS



Task Order IA06APPS
NNJ04JA52C

IA06APPS-02

WBS 5.0 Application Services - General Web Support

I. Task Description:
Applications Services provided shall include full system life cycle support for new and existing
application capabilities. Support shall be consistent with the Software Engineering Institute (SEI) Level 3
Capability Maturity Model as needed. The Contractor shall use a streamlined development methodology
to accommodate rapid updates to supported systems. IT security issues shall be addressed in each phase
of the life cycle.

The Contractor shall participate in training opportunities and project meetings in order to develop an
overall understanding of the NASA Integrated Security Environment (NISE) project, as well as to gain
expertise in the technical implementation for the purpose of interfacing JSC applications to the NISE
identify management system and providing technical consultation and training to JSC application owners
and technical personnel. One domestic trip is anticipated for 4 individuals for four days.

Sustaining engineering shall include implementing limited new capabilities, bug fixes, content releases,
and coordination of testing in response to new hardware, operating system, and COTS releases. The
Contractor shall ensure that modified systems are performing in accordance with NASA requirements,
industry best practices, and applicable, guidelines, standards and policies.

The contractor shall recommend and perform system/application feasibility assessments and trade studies
as requested by the COTR or TMR. The contractor shall participate in IRD activities to recommend and
provide support in identifying and evaluating software and hardware tools.

When performing sustaining engineering the Contractor shall make every effort to avoid disruption of
system availability during normal working hours. Changes that require production outages shall be
scheduled with the customer at least one week in advance of the outage. In the event the outage is an
emergency, the COTR or TMR shall be notified immediately and be kept informed of the progress and
expected time of availability. The Contractor shall coordinate with other relevant entities, such as the
application hosting Contractor, the Customer Support Center, or the customer directly, as required.
Unless requested, supported applications require no contingency staffing or procedures for outages during
nonworking hours. Support outside normal working hours shall be pre-approved by the COTR or TMR.

Current efforts include the following:

1. Call Detail RePort
2. Datamart

3. Document Index System
4. HW/SW maintenance database

5. JSC Digital Image Collection
6. JSC Image Acquisition Group
7. JSC Online Phone Directory
8. JSC Research Website
9. JSC Technical Awards

10. JSC Web Search System/Google
11. Media Resource Center

12. QMS (Unix)
13. QMS (web)
14. STS 107 Records Archive

NNJ04JA52C IA06APPS



Task Order IA06APPS
NNJ04JA52C

15. Technical Report Server
16. White Sands Procurements

Sustaining Efforts Include
1. Acronym Central Web Application
2. AJ Homepage
3. Bulletin Board System
4. Contingency List
5. Gov and Community Affairs Relations Office (CGRO)
6. Imagery Online
7. IRD Homepage
8. IWG Activity Reports
9. JSC History db
10. JSC Management Information System
11. JSC Online Survey Tool (Inquisite)
12. JSC Reduced Gravity Program Photographs
13. JSC Safety Action Team Website
14. MISSTIC
15. Open House Website
16. Organization List Web Application
17. Procurement Web Site
18. QPID/Trackwise
19. STIC website
20. Tech Transfer & Tech Access Request Application
21. Video Operations Scheduler
22, VIP database
23. Visual Communications Lab

Additional efforts are anticipated during FY05, and will be initiatedby the TMR or COTR:

TBD s/1 5
TBD s/m 3
TBD m/1 2
TBD m/m 1

The contractor shall perform all the management functions, including technical and business
management, necessary to plan, implement, track, report and deliver the required services described in
this Task Order. In addition, to effectively perform and manage the work detailed in this Task Order, the
contractor shall perform all the Contract Management functions detailed in Statement of Work area 3.0
Management and Administration.

2. Key Schedule Milestones/Completion Dates
Task order support 10/1/05 through 9/30/06

3. Deliverables Required
Number of actions/patches supported will be reported monthly as well as key events and issues.
Documentation in accordance with J-3
Developed and tested software applications as stated above

The contractor shall provide a supplemental plan versus actual report by application. This report shall
contain planned costs versus actual costs and planned total hours versus actual total hours phased by

NNJ04JA52C IA06APPS



Task Order IA06APPS
NNJ04JA52C

month for the period of performance of the task order. This report shall be delivered monthly with the
533 to the TMR and COTR.

4. Travel and Training
The Contractor shall obtain TMR approval of all training and travel activities prior to expenditure of
funds and provide an e-mail notification to the COTR.

5. Special Requirements
All Contractor required overtime, including overtime proposed on the Task Order, must be approved in
advance, by the TMR, with e-mail notification to the COTR. All overtime exceeding that proposed in the
Task Order must be approved by the Contracting Officer.

6. Metrics
For metrics related to this task order refer to Section J-9 of the JIMMS contract.

NNJ04JA52C IA06APPS



Task Order IA06APPS
NNJ04JA52C

IA06APPS-03

WBS 5.0 JSC Management Support

1. Task Description:
ApplicationsServicesprovided shall include full systemlife cycle supportfor new andexisting
applicationcapabilities.These applicationsshall requirerapidresponse to requestsfor supportin
accordancewith Section 5.0 of the JIMMSSOW. Support shall be consistentwith the Software
EngineeringInstitute(SEI) Level 3 CapabilityMaturityModelas needed. The Contractorshall use a
streamlineddevelopmentmethodology to accommodaterapidupdatesto supportedsystems. IT security
issues shall be addressedin each phaseof the life cycle.

Sustainingengineeringshall include implementinglimitednew capabilities,bug fixes, contentreleases,
andcoordinationof testingin responseto new hardware,operatingsystem, andCOTSreleases. The
Contractorshall ensurethat modified systemsare performingin accordancewith NASA requirements,
industrybestpractices,andapplicable,guidelines,standardsandpolicies.

The contractorshall recommendandperformsystem/applicationfeasibility assessmentsandtradestudies
as requestedby the COTRorTMR. The contractorshall participatein IRD activities to recommendand
provide supportin identifyingandevaluatingsoftwareandhardwaretools.

When performing sustaining engineering the Contractor shall make every effort to avoid disruption of
system availability during normal working hours. Changes that require production outages shall be
scheduled with the customer at least one week in advance of the outage. In the event the outage is an
emergency, the COTR or TMR shall be notified immediately and be kept informed of the progress and
expected time of availability. The Contractor shall coordinate with other relevant entities, such as the
application hosting Contractor, the Customer Support Center, or the customer directly, as required.
Unless requested, supported applications require no contingency staffing or procedures for outages during
nonworking hours. Support outside normal working hours shall be pre-approved by the COTR or TMR.

Current efforts include the following:

Rapid Development Projects
1. Freedom to Manage (F2M)
2. JSC Emergency Notification System (JENS)
3. President's Management Agenda (PMA)

Additional efforts are anticipated during FY05, and will be initiated by the TMR or COTR:

TBD s/l 1
TBD rail 1

The contractor shall perform all the management functions, including technical and business
management, necessary to plan, implement, track, report and deliver the required services described in
this Task Order. In addition, to effectively perform and manage the work detailed in this Task Order, the
contractor shall perform all the Contract Management functions detailed in Statement of Work area 3.0
Management and Administration.

2. Key Schedule Milestones/Completion Dates
Task ordersupport10/1/05 through 9/30/06

NNJ04JA52C IA06APPS



Task Order IA06APPS
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3. Deliverables Required
Number of actions/patches supported will be reported monthly as well as key events and issues.
Documentation in accordance with J-3
Developed and tested software applications as stated above

The contractor shall provide a supplemental plan versus actual report by application. This report shall
contain planned costs versus actual costs and planned total hours versus actual total hours phased by
month for the period of performance of the task order. This report shall be delivered monthly with the
533 to the TMR and COTR.

4. Travel and Training
The Contractor shall obtain TMR approval of all training and travel activities prior to expenditure of
funds and provide an e-mail notification to the COTR.

5. Special Requirements
All Contractor required overtime, including overtime proposed on the Task Order, must be approved in
advance, by the TMR, with e-mail notification to the COTR. All overtime exceeding that proposed in the
Task Order must be approved by the Contracting Officer.

6. Metrics
For metricsrelated to this task order refer to Section J-9 of the JIMMS contract.

NNJ04JA52C IA06APPS



Task Order IA06APPS
NNJ04JA52C

IA06APPS-04

WBS 5.2.1 COTS Development- 6.2.1 JSC Library Operations

I. NarrativeTask Description:
The contractor shall support Library Development in accordance with the JIMMS SOW section 5.0.
Whenever practical, electronic systems shall be used as a primary method of providing information
acquisition, management, and delivery services to customer desktops. The Contractor shall configure,
facilitate, maintain, and enhance access to a full range of electronic services direct to JSC customers.
These services include, online services, Intemet and Intranet database access, end-user document
delivery, and other appropriate electronic resources. Collections shall be organized and accessible
through an integrated searchable web-based interface.

The contractor shall perform all the management functions, including technical and business
management, necessary to plan, implement, track, report and deliver the required services described in
this Task Order. In addition, to effectively perform and manage the work detailed in this Task Order, the
contractor shall perform all the Contract Management functions detailed in Statement of Work area 3.0
Management and Administration.

2. Key Schedule Milestones/Completion Dates
Task ordersupport 10/1/05 through 9/30/06

3. Deliverables Required
Developed and/or configured and ready to use electronic services and applications.

Documentation (Per JIMMS Contract Section J-3)

The contractor shall create and maintain a master schedule for development and majorrelease projects.
This master schedule shall be delivered monthly to the TMR. The contractor shall also create and
maintain an applications responsibilities matrix. This matrix shall list the primary and secondary
developers for each development and major release project under this task order. The contractor shall
create and maintain an application inventory for all applications developed or maintained under this task
order. The application inventory shall contain the project name, priority, version, milestone dates,
lifecycle stage, and task order id. This inventory is to be delivered monthly to the TMR. The contractor
shall also submit a monthly report to the TMR. This report shall contain the hours and cost data for each
development and major release project.

Support Days Manned = 256

4. Travel and Training
The Contractor shall obtain TMR approvalof all training and travel activities prior to expenditure of
funds and provide an e-mail notification to the COTR.

5. Special Requirements
All Contractor required overtime, including overtime proposed on the Task Order, must be approved in
advance, by the TMR, with e-mail notification to the COTR. All overtime exceeding that proposed in the
Task Order must be approved by the Contracting Officer.

6. Metrics
For metrics related to this task order refer to Section J-9 of the JIMMS contract.

NNJ04JA52C IA06APPS



Task Order IA06APPS
NNJ04JA52C

IA06APPS-05

WBS 5.2.3 E-forms

1. Narrative Task Description:
The contractor shall provide Forms Development in accordance with SOW 5.2.3. Specifically, the
Contractor shall maintain a JSC website, a forms repository and a forms database which provide user
access to all electronic forms, information on forms available in hard copy format only, and forms
change-history information for management purposes. Requests for creation or revision of forms will be
authorized via JSC Form 2. The contractor shall provide user trainingand assistance for revised or new
forms, upon customer request.

The contractor shall support Agency efforts (including some travel) in support of the NASA Electronic
Forms technical working group, and participate in the Business Forms Management Association (BFMA)
to stay apprised of new technologies in this area of expertise. It is anticipated that three individuals shall
attend the BFMA conference in the May timeframe and one individual to attend the Maintaining
Electronic Records (MER) conference.

During this task order it is anticipated that the current version of Forms Manager will be upgraded to a
new release. The contractor shall be responsible for the installation and training for this upgrade.

The contractor shall perform all the management functions, including technical and business
management, necessary to plan, implement, track, report and deliver the required services described in
this Task Order. In addition, to effectively perform and manage the work detailed in this Task Order, the
contractor shall perform all the Contract Management functions detailed in Statement of Work area 3.0
Management and Administration.

2. Key Schedule Milestones/Completion Dates
Task order performance from 10/1/05 through 9/30/06
JF2 service requests completed by customer completion date

3. Deliverables Required
150JF2s receivedandprocessed

4. Travel and Training
The Contractorshall obtainTMR approvalof all trainingand travelactivitiesprior to expenditureof
funds andprovide an e-mail notificationto the COTR.

5. Special Requirements
All Contractorrequiredovertime, includingovertimeproposed on the Task Order, mustbe approved in
advance,by the TMR, with e-mail notificationto the COTR. All overtimeexceedingthat proposed inthe
Task Order mustbe approvedby the ContractingOfficer.

6. Metrics
For metrics relatedto this task orderrefer to Section J-9of the JIMMScontract.
JF2Requestsprocessed within one weekof receipt or as negotiatedwith the technical monitor and
customer.
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IA06APPS-06

WBS 5.3 Database Administration

1. Narrative Task Description:
The contractor shall provide database support in accordance with the JIMMS SOW section 5.0.
Specifically the contractor shall provide Database Administrator support for supported institutional
database environments and web applications.

The Contractor shall provide Database Administration (DBA) services for supported applications and
database environments including Microsoft SQL Server and Oracle. This generally includes product level
(not server hardware or operating system) software installation and configuration, user identification (ID)
management, release testing and verification, problem resolution, performance monitoring, tuning and
capacity planning, monitoring of database environments to ensure availability, and startup and shutdown
of the databases and backups.

Requests for new databases must be authorized by the TMR. Service patches and upgrades to the
database software must be coordinated with JETS, ODIN and the TMR.

The contractor shall perform all the management functions, including technical and business
management, necessary to plan, implement, track, report and deliver the required services described in
this Task Order. In addition, to effectively perform and manage the work detailed in this Task Order, the
contractor shall perform all the Contract Management functions detailed in Statement of Work area 3.0
Management and Administration.

2. Key Schedule Milestones/Completion Dates
Task order support 10/1/05 through 9/30/06

3. Deliverables Required
SupportDays Manned =705
PerformanceandCapacityPlanningReport (PerJIMMSContractSection J-3, DRD17.)

4. Travel and Training
The Contractorshall obtain TMR approval of all training and travel activities prior to expenditure of
funds and provide an e-mail notification to the COTR.

5. Special Requirements
All Contractor required overtime, including overtime proposed on the Task Order, must be approved in
advance, by the TMR, with e-mail notification to the COTR. All overtime exceeding that proposed in the
Task Order must be approved by the Contracting Officer.

6. Metrics
For metrics related to this task order refer to Section J-9 of the JIMMS contract.
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IA06APPS-07

WBS 5.0 Application Services - Customer Service System Replacement Planning(CSS)

1. Narrative Task Description:
Working with NASA members as an Integrated Project Team (IPT), the Contractor shall work under this
task order to determine the feasibility of a Web-based CSS based on current requirements. Once
feasibility hasbeen determined, the IPT shall develop and document an implementation plan and present
it to IRD management for approval.

As members of the IPT, the contractor shall carefully plan and detail the development, implementation,
and sustaining of a Web-based Customer Service System in accordance with the JIMMS SOW Section
5.0. The Web-based Customer Service System shall have its data replicated from the existing system
along with lifecycle, workflow, and security structure. Planning should be focused on developing a
system that is easier to maintain than the current system. In doing so the system should rely on existing
platforms and technologies (CF/SQL), and skills resident within the JIMMS/IS2 core application
development team.

The contractor shall perform all the management functions, including technical and business
management, necessary to plan, implement, track, report and deliver the required services described in
this Task Order. In addition, to effectively perform and manage the work detailed in this Task Order, the
contractor shall perform all the Contract Management functions detailed in Statement of Work area 3.0
Management and Administration.

2. Key Schedule Milestones/Completion Dates
Task order support 10/01/05 through 12/31/05

3.Deliverables Required
Software Architecture Document
Project Plan
Project Schedule

The contractor shall create and maintain a master schedule for development and major release projects.
This master schedule shall be delivered monthly to the TMR. The contractor shall also create and
maintain an applications responsibilities matrix. This matrix shall list the primary and secondary
developers for each development and major release project under this task order. The contractor shall
create and maintain an application inventory for all applications developed or maintained under this task
order. The application inventory shall contain the project name, priority, version, milestone dates,
lifecycle stage, and task order id. This inventory is to be delivered monthly to the TMR. The contractor
shall also submit a monthly report to the TMR. This report shall contain the hours and cost data for each
development and major release project.

4. Travel and Training
The Contractor shall obtain TMR approval of all training and travel activities prior to expenditure of
funds and provide an e-mail notification to the COTR.

5. Special Requirements
All Contractor required overtime, including overtime proposed on the Task Order, must be approved in
advance, by the TMR, with e-mail notification to the COTR. All overtime exceeding that proposed in the
Task Order must be approved by the Contracting Officer.
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6. Metrics
For metrics related to this task order refer to Section J-9 of the JIMMS contract
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IA06APPS-08

WBS: 5.1 Systems Engineering

1. Narrative Task Description:
This TaskOrder defines System Engineering activitiesto be performed by the JIMMS contractor.
Specifc activitiesto be performed include:

Performance and capacitymonitoring,analysisandreporting
The scope of this activity shall include all JIMMS supported applications, as well as the environments in
which JIMMS supported applications are hosted. Reporting shall encompass both system and application
performance and capacity metrics, correlated to provide an integrated systems perspective of
performance. Where available, system performance metrics shall be collected from hosting service
provider (e.g., JETS, ODIN). Capacity planning shall, at a minimum, incorporate system performance
observations, inputs from application owners (e.g., expected increases or decreases in the number of
users, data, etc.), andsystem planning data (e.g., hardware augmentations, consolidations, etc.) Capacity
reporting shall span a 3 year window with 1 year historical 2 years forward planning data.

The contractor shall attend meetings with the task monitor and technical support personnel to establish the
reporting format and content, monitoring thresholds, and to review and refine tuning and reconfiguration
recommendations. In addition, the contractor shall attend meetings with application owners to identify
planning parameters related to user and computational workload changes.

In support of the approved system engineering activities, the contractor shall perform all management
functions; including technical and business management, necessary to plan, track, report, and deliver the
required services described in this Task Order. In addition, to effectively perform and manage the work
detailed in this Task Order, the contractor shall perform all the Contract Management functions detailed
in Statement of Work area 3.0 Management and Administration.

2. Deliverables:
Quarterly performance and capacity report of system utilization (e.g., CPU, disk storage, I/O rate,
memory, etc.) andapplicationperformance (e.g., small/largetransactionresponse, updatevs. query
response, etc.). Tuningandcapacityrecommendationsshould be includedwith the quarterlyreport.

3. Key Schedule Milestone/Completion Dates:
This task order will remain in effect through9/30/2006
Milestones for individualactivities underthis task orderwill be identifiedin detailedschedulesto be
developedby the Contractor.

4. Travel and Training
The Contractor shall obtain TMR approval of all training and travel activities prior to expenditure of
thnds and provide an e-mail notification to the COTR.

5. Special Requirements
All Contractor required overtime, including overtime proposed on the Task Order, must be approved in
advance, by the TMR, with e-mail notification to the COTR. All overtime exceeding that proposed in the
Task Order must be approved by the Contracting Officer.

6. Metrics
For metrics related to this task order refer to Section J-9 of the JIMMS contract.
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Task Order Summary_Page

The following activities will be performed in support of IA - Information Resources Directorate

SOW WBS Reference(s):
• 5.0 Application Services - Customer Service System (CSS) Sustaining.
• 5.0 Application Services - General Web Support (Revision 3)
• 5.0 JSC ManagementSupport
• 5.0 CRISIS-CSS II

• 5.2.1 COTS Development - 6.2.1 JSC Library Operations
• 5.2.3 E-forms
• 5.3 Database Administration

• 5.0 Application Services - Customer Service System Replacement Planning (CSS)
• 5.1 Systems Engineering

Revision Summary of Task Order

NNJ04JA52C IA06APPS, Rev 3
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IA06APPS-02 (Rev 3)

WBS: 5.0 Application Services - General Web Support

1. Narrative Task Description:
ApplicationsServicesprovidedshallincludefull system lifecyclesupportfor new andexisting
applicationcapabilities.Supportshallbe consistentwiththe SoftwareEngineeringInstitute(SEI)
Level 3 CapabilityMaturityModelas needed. The Contractorshallusea streamlined
developmentmethodologyto accommodaterapidupdatesto supportedsystems. IT security
issuesshallbe addressedineach phaseof the lifecycle,

The Contractor shall participate in training opportunitiesand project meetings in order to
develop an overall understanding of the NASA Integrated Security Environment (NISE) project,
as well as to gain expertise in the technical implementation for the purpose of interfacing JSC
applications to the NISE identify management system and providing technical consultation and
training to JSC application owners and technical personnel. One domestic trip is anticipated for
4 individuals for four days.

Sustaining engineering shall include implementing limited new capabilities, bug fixes, content
releases, and coordination of testing in response to new hardware, operating system, and
COTS releases. The Contractor shall ensure that modified systems are performing in
accordance with NASA requirements, industry best practices, and applicable, guidelines,
standards and policies.

The contractor shall recommend and perform system/application feasibility assessments and
trade studies as requested by the COTR or TMR. The contractor shall participate in IRD
activities to recommend and provide support in identifying and evaluating software and
hardware tools.

When performing sustaining engineering the Contractor shall make every effort to avoid
disruption of system availability during normal working hours. Changes that require production
outages shall be scheduled with the customer at least one week in advance of the outage. In
the event the outage is an emergency, the COTR or TMR shall be notified immediately and be
kept informed of the progress and expected time of availability. The Contractor shall coordinate
with other relevant entities, such as the application hosting Contractor, the Customer Support
Center, or the customer directly, as required. Unless requested, supported applications require
no contingency staffing or procedures for outages during nonworking hours. Support outside
normal working hours shall be pre-approved by the COTR or TMR.

Current efforts include the following:

1. Call Detail Report
2. Datamart
3. Document index System
4. HW/SW maintenance database
5. JSC Digital Image Collection
6. JSC Image Acquisition Group
7. JSC Online Phone Directory
8. JSC Research Website
9. JSC Technical Awards
10. JSC Web Search System/Google

NNJ04JA52C IA06APPS, Rev 3
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11. Media Resource Center
12. QMS (Unix)
13. QMS (web)
14. STS 107 Records Archive
15. Technical Report Server
16. White Sands

a. Emergency Call List
b. MSM
c. Internal Website
d. External Website
e. Customer Page
f. Security Patch Application
g. Emergency Assembly Area
h. SIMS
i. Media Search
j. On-line Manuals
k. Project Page
I. Contractor Digital Dash Board
m. Safety On-line Training
n. Database Views

Sustaining Efforts Include
1. Acronym Central Web Application
2. AJ Homepage
3. Bulletin Board System
4. Contingency List
5. Gov and Community Affairs Relations Office (CGRO)
6. Imagery Online
7. IRD Homepage
8. IWG Activity Reports
9. JSC History db
10. JSC Management Information System
11. JSC Online Survey Tool (Inquisite)
12. JSC Reduced Gravity Program Photographs
13. JSC Safety Action Team Website
14. MISSTIC
15. Open House Website
16. Organization List Web Application
17. Procurement Web Site
18. QPID/Trackwise
19. STIC website
20. Tech Transfer & Tech Access Request Application
21. Video Operations Scheduler
22. VIP database
23. Visual Communications Lab

Additionalefforts are anticipatedduringFY05, and will be initiatedby the TMR or COTR:

TBD s/I 5
TBD s/m 3
TBD m/I 2

NNJ04JA52C IA06APPS, Rev 3
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TBD m/m 1

The contractor shall perform all the management functions, including technical and business
management, necessary to plan, implement, track, report and deliver the required services
described in this Task Order. In addition, to effectively perform and manage the work detailed in
this Task Order, the contractor shall perform all the Contract Management functions detailed in
Statement of Work area 3.0 Management and Administration.

2. Key Schedule Milestones/Completion Dates:
Task order support 10/1/05 through 9/30/06

3. Deliverables Required:
Number of actions/patches supported will be reported monthly as well as key events and issues.
Documentation in accordance with J-3
Developed and tested software applications as stated above

The contractor shall provide a supplemental plan versus actual report by application. This
report shall contain planned costs versus actual costs and planned total hours versus actual
total hours phased by month for the period of performance of the task order. This report shall
be delivered monthly with the 533 to the TMR and COTR.

4. Travel and Training:
The Contractor shall obtain TMR approval of all training and travel activities prior to expenditure
of funds and provide an e-mail notification to the COTR.

5. Special Requirements:
All Contractor requiredovertime, includingovertime proposedon the Task Order, must be
approvedinadvance,by the TMR, withe-mailnotificationto the COTR. All overtimeexceeding
that proposedin theTask Order mustbe approvedbythe ContractingOfficer.

6. Metrics:
Formetricsrelatedto this taskorderrefer to SectionJ-9 of the JIMMS contract.

NNJ04JA52C IA06APPS, Rev 3
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The following activities will be performed in support of IA - Information Resources Directorate

SOW WBS Reference(s):
• 5.0 - Application Services
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IA06DDMS EDCC

WBS 5.0 Applications Services - Project Base Task for DDMS and EDCC Application Development and
Deployment

1. Narrative Task Description
This task will provideforthe design,development,deployment,maintenance,productionsupportand
consultationfor the DDMS andEDCCapplicationsin accordancewith SOW Section 5.0. Work to be
performed includesapplicationsystemsengineering, software development,productionsupport, system
migrationactivities, testing,customersupport, andsustainingengineeringof applicationssystems
software relatedto developmentanddeployment.Contractorshall develop andmaintainscriptingand
applicationsthatinclude examplessuch asWindehill Foundation,Windehill PDMLink,WindchiU
ProjectLink,Cold Fusion,Perl, C++,Javascript,Java,etc. The contractorshall atall times strive to use
best of breed tools thatwill resultin optimalsolutionsbased on cost of ownershipas well as strategic
applicationdirection.

The contractor shall perform all tasks necessary to support full lifecyele and configuration management
processes approved by the NASA DDMS EDCC TMR. Additionally, the contractor shall provide full
lifecycle support consistent with SEI CMMI Level 3 as required to develop and sustain the DDMS and
EDCC projects.

Specifically, the Contractor shall:
1) Create and maintain project plans, schedules, system requirements specifications, interface

control documents, test plans, security plans, deployment plans, operations plans and user
documentation (the specific requirements will be stipulated in the work request documentation or
as stated in the associated work management policies and procedures).

2) Provide support for project, design, code and readiness reviews

3) Develop code according to design specifications and functional requirements documentation

4) Provide configuration management and testing of all code and documentation deliverables

5) Prepare and participate in project approval reviews, system requirements reviews, preliminary
design reviews, critical design reviews, test readiness reviews, operational readiness reviews,
final project reviews, and monthly program review

6) Maintain schedule performance to within 1%of approved baseline
7) Meet or exceed application performance metrics
8) Alert the customer to variations in Scheduleor deliverables

The Task description above applies to each of the following application projects:

Subtask 1

DDMS Migration
DDMS Sustaining Engineering
User Registration

Subtask 2

• EDCC Sustaining Engineering

JIMMS L NNJ04JA52C Task Order IA06DDMS EDCC
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The contractor shall perform all the management functions, including technical and business
management, necessary to plan, implement, track, report and deliver the required services described in
this Task Order. In addition, to effectively perform and manage the work detailed in this Task Order, the
contractor shall perform all the Contract Management functions detailed in Statement of Work area 3.0
Management and Administration.

2. Key Schedule Milestones/Completion Dates
Task order support 10/01/05 through 9/30/06

3. Deliverables
1527.5 Support Days Manned

The contractor shall create and maintain a master schedule for development and major release projects.
This master schedule shall be delivered monthly to the TMR. The contractor shall also create and
maintain an applications responsibilities matrix. This matrix shall list the primary and secondary
developers for each development and major release project under this task order. The contractor shall
create and maintain an application inventory for all applications developed or maintained under this task
order. The application inventory shall contain the project name, priority, version, milestone dates,
lifecycle stage, and task order id. This inventory is to be delivered monthly to the TMR. The contractor
shall also submit a monthly report to the TMR. This report shall contain the hours and cost data for each
development and major release project.

4. Travel and Training
The Contractor shall obtain TMR approval of all training and travel activities prior to expenditure of
funds and provide an e-mail notification to the COTR.

5. Special Requirements
All Contractor required overtime, including overtime proposed on the Task Order, must be approved in
advance, by the TMR, Withe-mail notification to the COTR. All overtime exceeding that proposed in the
Task Order must be approved by the Contracting Officer.

6. Metrics
For metricsrelatedto this task orderrefer to SectionJ-9of the JIMMScontract.
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The contractor shall perform tasks for IA in accordance with the 1 LOT $102,631.60

Attached Task/Subtask Description(s):

WBS 5.0 Application Services
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Reissue To: Steve Guy/IC2 $ 102,631.60
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IA05EDMS

WBS 5.0 Applications Services - Project Base Task for EDMS Application Development and
Deployment

1. Narrative Task Description
This task will provide for the design, development, deployment, maintenance, production support and
consultation for EDMS applications in accordance with SOW Section 5.0. Work to be performed includes
application systems engineering, software development, production support, system migration activities,
testing, customer support, and sustaining engineering of applications systems software related to
development and deployment. Contractor shall develop and maintain scripting and applications that
include examples such as Windchill Foundation, Windchill PDMLink, Windchill ProjectLink, Cold
Fusion, Perl, C++, Javascript, Java, etc. The contractor shall at all times strive to use best of breed tools
that will result in optimal solutions based on cost of ownership as well as strategic application direction.

The contractor shall perform all tasks necessary to support full lifecycle and configuration management
processes approved by the NASA EDMS TMR. Additionally, the contractor shall provide full lifecycle
support consistent with SEI CMMI Level 3 as required to develop and sustain the EDMS projects.

Specifically, the Contractor shall:
1) Create and maintain project plans, schedules, system requirements specifications, interface

control documents, test plans, security plans, deployment plans, operations plans and user
documentation (the specific requirements will be stipulated in the work request documentation or
as stated in the associated work management policies and procedures).

2) Provide support for project, design, code and readiness reviews

3) DeveloP code according to design specifications and functional requirements documentation

4) Provide configuration management and testing of all code and documentation deliverables

5) Prepare and participate in project approval reviews, system requirements reviews, preliminary
design reviews, critical design reviews, test readiness reviews, operational readiness reviews,
final project reviews, and monthly program review

6) Maintain schedule performance to within 1% of approved baseline
7) Meet or exceed application performance metrics
8) Alert the customer to variations in schedule or deliverables

The Task description above applies to each of the following application projects:

EDMS Sustaining Engineering
EDMS Migration

The contractor shall perform all the management functions, including technical and business
management, necessary to plan, implement, track, report and deliver the required services described in
this Task Order. In addition, to effectively perform and manage the work detailed in this Task Order, the
contractor shall perform all the Contract Management functions detailed in Statement of Work area 3.0
Management and Administration.

2. Key Schedule Milestones/Completlon Dates
Task order support 10/1/05 through 9/30/06

JIMMS - NNJ04JA52C Task Order IA06EDMS
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3. Deliverables
235 Support Days Manned

The contractor shall create and maintain a master schedule for development and major release projects.
This master schedule shall be delivered monthly to the TMR. The contractor shall also create and
maintain an applications responsibilities matrix. This matrix shall list the primary and secondary
developers for each development and major release project under this task order. The contractor shall
create and maintain an application inventory for all applications developed or maintained under this task
order. The application inventory shall contain the project name, priority, version, milestone dates,
lifeeyele stage, and task order id. This inventory is to be delivered monthly to the TMR. The contractor
shall also submit a monthly report to the TMR. This report shall contain the hours and cost data for each
development and major release project.

4. Travel and Training
The Contractor shall obtain TMR approval of all training and travel activities prior to expenditure of
funds and provide an e-mail notification to the COTR.

5. Special Requirements
All Contractor required overtime, including overtime proposed on the Task Order, must be approved in
advance, by the TMR, with e-mail notification to the COTR. All overtime exceeding that proposed in the
Task Order must be approved by the Contracting Officer.

6. Metrics
For metrics related to this task order refer to Section J-9 of the JIMMS contract.
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JA06-01

WBS 6.1.6 Document and Data Scanning

1. Task Description:
The contractor shall provide Document and Data Scanning support in accordance with SOW 6.1.6. The
contractor personnel will provide scanning of original documentation to electronic Tiff and PDF file
format for storage and distribution on such media as computer networks and compact disc. Originals
include documents, engineering drawings, fiche, aperture cards and electronic originals that may
require conversion from one file to another.

The compact disc will be indexed and some files (depends on originals provided) will be searchable via
Adobe Acrobat Reader. Oversized drawings up to 36" are scanned in then resized to customer's
dimensions and sent to the digital solution for oversize prints. The contractor shall receive work request
via the JSC Form 1432 and JSC Form 1427.

The contractor shall perform all the management functions, including technical and business
management, necessary to plan, implement, track, report and deliver the required services described in
this Task Order. In addition, to effectively perform and manage the work detailed in this Task Order, the
contractor shall perform all the Contract Management functions detailed in Statement of Work area 3.0
Management and Administration.

2. Key Schedule Milestones/Completion Dates
Tasks completedper JSC Form 1432 andJSCForm 1427
Task ordersupport10/1/05 to 9/30/06

3. Deliverables Required
Products Completed = 80225

4. Travel and Training
The Contractor shall obtain TMR approval of all training and travel activities prior to expenditure of
funds and provide an e-mail notification to the COTR.

5. Special Requirements
All Contractorrequiredovertime, includingovertimeproposed on the Task Order,mustbe approvedin
advance,by the TMR, with e-mail notificationto the COTR. All overtimeexceedingthatproposed in the
Task Ordermustbe approvedby the ContractingOfficer.

6. Metrics
For metrics related to this task order refer to Section J-9 of the JIMMS contract.
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JA06AA

WBS: 8.1.1Minor+ Projects
ProjectTitle: Building45 7th Floor TeamRoom Additions

1. Narrative Task Description:
The contractoristo purchaseandmount(2) interactive77' Smart Boards(similarto the SB680
withthe optionalBlueToothwirelessadapter)in Building45, Room751 and Building45, Room
747G.

The existing Smart Board, model SB580, in Building 45, Room 751 will be replaced with the
larger 77" model SB680 with the optional Blue Tooth wireless adapter or similar. The SB580
Smart Board removed from Room 751 will be installed in Building 45, Room 712D. The other
wall-mountedinteractive77' Smart Board or similarwith wireless adapter will be installedin
Building45, Room747G. The new Smart Boardswillbe 77" diagonalmeasurementand
interfacedto existingroomPC. (Note: If for some reason the wireless adapter performance is
not acceptable, we will use the standard cable insta//ation.)

These new Smart Boards and the existingSmart Board will be connected to the existing PCs
and projectors through the interface box located in each room and will project onto the smart
boards. The existing screens will be removed by customer. The POC for this task is Samuel
Tanksley (33202).

The contractor shall perform all the management functions, including technical and business
management, necessary to plan, implement, track, report and deliver the required services
described in this Task Order. In addition, to effectively perform and manage the work detailed in
this Task Order, the contractor shall perform all the Contract Management functions detailed in
Statement of Work area 3.0 Management and Administration.

2. Key Schedule Milestone/Completion Dates:
This task should be completed by July 1, 2006

3. Deliverables Required:
Configurationdocumentationisto be updatedper the requiredschedulein accordancewith
DRD-02.
1 Project

4. Travel and Training:
Travel and trainingare not anticipated at this time.

5. Special COD Requirements:
Room 712D: Remove existing white copy board and instali wall-mount bracket for Smart Board
centeredon existingprojectorand 77 1/2 incheshighmeasuredfrom floor. Smart Boardheight
shall be 81 3/4 inchesfromthe floorto the topof Smart Board.
Room 747G: Installwall-mountbracketfor Smart Boardcenteredon existingprojectorand 77
1/2 incheshighmeasuredfrom floor. Smart Boardheightshallbe 81 3/4 inchesfromthe floor
to the top of Smart Board.

i
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6. Metrics:
SeeSectionJ-9of the contractfor metrics.

NNJ04JA52C JA06AA



National Aeronautics and Space Administration

Lyndon B. JohnsonSpace Center ORDER FOR SUPPLIES OR SERVICES Page 1 of 7
Houston, TX 77058

1. Order No. 2. Date of Order NOTE: MARKALL PACKAGESAND PAPERS WITH ORDER NO.
JA06APPS, NNJ04JA52C See date inblock10

Certifiedfor NationalDefense underDPAS (15 CFR 700) DO-C9
3. IssuingOffice: 4. Ship To: '

NASA JohnsonSpace Center,2101 Nasa Parkway TransportationOfficer, Building421
Houston,TX 77058-3696 NASA JohnsonSpace Center
Org./Buyer: JessicaC.Miller Houston,TX 77058-3696

MarkFor: Accountable Property

Tel No.: 281-483-6792 Fax: 281-483-4173 Order No.: JA06APPS, NNJ04JA52C

E-mail: iessica.c.miller@nasa.gov
5. Contractor: 6. Deliver On or Before: Seeattachedscheduleof delivery

Tessada and Associates F.O.B. Point: Destination
8001 Forbes Place, Suite 310
Springfield, VA 22151 Discount Terms: Net 30 Days.

7. BILLING ADDRESS:

Phone: 281-333-9225 Fax: 281-333-5955 NASA Johnson Space Center
Attn: LF231/Accounts Payable Group
Houston, TX 77058-3696

TIN: 52-1986-126 CAGE CODE: 05ZQ4 Order No.: JA06APPS, NNJ04JA52C

8. Type of Order:
[] PURCHASE: Please furnish the following in [] DELIVERY: Except for the Terms and Conditions of Purchase

accordance with the conditions specified on this order. Order listed on the following page, this delivery order is subject to
Reference: instructions contained on this form and is issued subject to the

terms and conditions of contract number:

9. Written acceptance of this order by contractor [i--] ] is, [1_ ] is not 10. Name: JessicaC. Miller
required. Sign below if required and return to contracting officer.

Name: __ (Person authorized to sign)

Signature: Date: __ Signature: Date: __
CONTRACTING OFFICER

11. Schedule
ITEM QUANTITY UNIT QUANTITY

DESCRIPTION UNIT AMOUNT
NO. ORDERED PRICE ACCEPTED

1 The contractor shall pcri'on_ tasks for JA in accordance with the 1 Lot $ 513,758.50

attached Task,.SubtaskDescription(s).

5.0 Application Support

12. For JSC Internal Use Only: 13. Total
Requisition No.: N/A [] COMP. [] PART. PPC: N/__AA

$ 513,758.50
Rissue To: SteveGuy/IC2

14. Quantities in "Quantity Accepted" Column Have Been
[] INSPECTED [] ACCEPTED [] RECEIVED
TO CONFORMTOTHECONTRACT.
ACCEPTANCEWILLBEAT JSCUNLESS BY:
OTHERWISENOTED.

AuthorizedU.S.GovernmentRepresentative Date
.JSCForm1429(RevMarch3.2004)(MSWordAugust1995)



Task Order JA06APPS
NNJ04JA52C

TaskOrderSummaryPage

The following activities will be performed in support of JA - Center Operations Directorate

SOW WBS Reference(s):
• 5.0 - Application Services

JIMMS - NNJ04JA52C JA06APPS



Task Order JA06APPS
NNJ04JA52C

JA06APPS

WBS 5.0 Applications Services - Combined Development and Sustaining Engineering Task
Order

1. Narrative Task Description

Applications Services provided shall include full system life cycle support for new and existing
application capabilities. A sub-collection of applications named by the TMR or COTR shall
require rapid response to requests for support in accordance with Section 5.0 of the JIMMS SOW.
Support shall be consistent with the Software Engineering Institute (SEI) Level 3 Capability
Maturity Model as needed. The Contractor shall use a streamlined development methodology to
accommodate rapid updates to supported systems. IT security issues shall be addressed in each
phase of the life cycle.

Sustaining engineering shall include implementing limited new capabilities, bug fixes, content
releases, and coordination of testing in response to new hardware, operating system, and COTS
releases. The Contractor shall ensure that modified systems are performing in accordance with
NASA requirements, industry best practices, and applicable, guidelines, standards and policies.

When performing sustaimng engineering the Contractor shall make every effort to avoid
disruption of system availability during normal working hours. Changes that require production
outages shall be scheduled with the customer at least one week in advance of the outage. In the
event the outage is an emergency, the COTR or TMR shall be notified immediately and be kept
informed of the progress and expected time of availability. The Contractor shall coordinate with
other relevant entities, such as the application hosting Contractor, the Customer Support Center,
or the customer directly, as required. Unless requested, supported applications require no
contingency staffing or procedures for outages during nonworking hours. Support outside normal
working hours shall be pre-approved by the COTR or TMR.

Sustaining engineering efforts will cover the following applications and/or databases:

Applications Security Module
Centralized Security Control System
Close Call Action Log Form
COD Home Page
COD News Web Application
COD Safety Home Page
Counterintelligence
Custodial Account vs. NEMS Data
Emergency Operations Center Home Page
Employee/Contractor Badge System
EMS Basic Awareness Quiz
Energy Management Control System
Environmental Home Page
Environmental Management hnpacts System
Environmental Training
Export Control Database
Export Control Home Page
Facility Description System
Facility Engineering Home Page

JIMMS - NNJ04JA52C JA06APPS
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Facility Managers Web Application
International Travel Home Page
JSC Outbound Freight Log System (JOFLS)
Local Stock Number Log
Logistics Supply Database
Logistics Web Site
Missing / Lost Equipment Database
NASA Equipment Management System (NEMS Lite)
Official Visitor Badge System
Personal Reliability Program (PRP)
Planning and Integration Office Home Page
Project Management Office Home Page
Property Custodian Database
Protective Services Web Site
SecurityBarcode Scanner
Security Home Page
SecurityOperations System
Transportation Inbound Freight Log
Unsolicited Contacts
Work Authorization Database

Development efforts are anticipated during FY06, and will be initiated by the TMR, COTR and
Subtask Manager. These may include several projects to be named later with the following
size/complexity factors

Unnamed small size/low complexity applications 1
Unnamed small size/medium complexity applications 1
Unnamedmedium size/low complexity applications
Unnamed medium size/medium complexity applications 4
Unnamed large size/low complexity applications
Unnamed large size/medium complexity applications

The contractor shall perform all the management functions, including technical and business
management, necessary to plan, implement, track, report and deliver the required services
described in this Task Order. In addition, to effectively perform and manage the work detailed in
this Task Order, the contractor shall perform all the Contract Management functions detailed in
Statement of Work area 3.0 Management and Administration.

2. Key Schedule Milestones/Completion Dates
Task order support 10/1/05 through 9/30/06

3. Deliverables
1175Support Days Manned

The contractor shall create and maintain a master schedule tbr development and major release
projects. This master schedule shall be delivered monthly to the TMR. The contractor shall also
create and maintain an applications responsibilities matrix. This matrix shall list the primary and
secondary developers for each development and major release project under this task order. The
contractor shall create and maintain an application inventory tbr all applications developed or
maintained under this task order. The application inventory shall contain the project name,
priority, version, milestone dates, lifecycle stage, and task order id. This inventory is to be
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delivered monthly to the TMR. The contractor shall also submit a monthly report to the TMR.
This report shall contain the hours and cost data for each development and major release project.

4. Travel and Training
The Contractor shall obtain TMR approval of all training and travel activities prior to expenditure
of funds and provide an e-mail notification to the COTR.

5. Special Requirements
All Contractor required overtime, including overtime proposed on the Task Order, must be
approved in advance, by the TMR, with e-mail notification to the COTR. All overtime exceeding
that proposed in the Task Order must be approved by the Contracting Officer.

6. Metrics
For metrics relatedto this task order refer to Section J-9 of theJIMMS contract.
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JA06APPS

WBS 5.0 Applications Services - Combined Development and Sustaining EngineeringTask
Order

1. Narrative Task Description

ApplicationsServices providedshall includefull systemlife cycle supportfornew andexisting
applicationcapabilities.A sub-collectionof applicationsnamedby the TMR or COTR shall
requirerapidresponse to requestsfor support in accordancewith Section 5.0 of the JIMMSSOW.
Supportshall be consistentwith the Software EngineeringInstitute(SEI) Level 3 Capability
MaturityModel asneeded. The Contractorshall use a streamlineddevelopmentmethodologyto
accommodaterapidupdatesto supportedsystems. IT security issues shall be addressedin each
phase of the life cycle.

Sustainingengineeringshall includeimplementinglimitednew capabilities,bugfixes, content
releases,andcoordinationof testingin response to new hardware,operatingsystem, andCOTS
releases. The Contractorshall ensurethat modifiedsystems areperformingin accordancewith
NASA requirements,industrybest practices,andapplicable,guidelines,standardsandpolicies.

Whenperformingsustainingengineeringthe Contractorshall makeevery effort to avoid
disruptionof systemavailabilityduringnormalworkinghours. Changesthat requireproduction
outagesshall be scheduledwith the customerat least one week in advanceof the outage. Inthe
eventthe outageis an emergency,the COTRorTMRshall be notifiedimmediatelyandbe kept
informedof the progressandexpectedtimeof availability. The Contractorshall coordinatewith
otherrelevantentities,suchas the applicationhosting Contractor,the CustomerSupportCenter,
orthe customerdirectly,as required.Unless requested,supportedapplicationsrequireno
contingencystaffingor proceduresfor outages duringnonworkinghours. Supportoutside normal
workinghours shall be pre-approvedby the COTRorTMR.

Sustainingengineeringefforts will c6ver the following applicationsand/ordatabases:

ApplicationsSecurityModule
CentralizedSecurityControl System
Close Call Action Log Form
COD Home Page
CODNews Web Application
COD SafetyHome Page
Counterintelligence
Custodial Account vs. NEMS Data
Emergency Operations Center Home Page
Employee/Contractor Badge System
EMS Basic Awareness Quiz
Energy Management Control System
Environmental Home Page
Environmental Managementhnpacts System
Environmental Training
Export Control Database
Export Control Home Page
Facility Description System
Facility Engineering Home Page
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Facility ManagersWeb Application
International Travel Home Page
JSC OutboundFreight Log System (JOFLS)
Local Stock Number Log
Logistics Supply Database
Logistics Web Site
Missing / Lost Equipment Database
NASA Equipment Management System (NEMS Lite)
Official Visitor Badge System
Personal Reliability Program (PRP)
Planning and Integration Office Home Page
Project Management Office Home Page
Property Custodian Database
Protective Services Web Site
Security Barcode Scanner
Security Home Page
Security Operations System
Transportation Inbound Freight Log
Unsolicited Contacts
Work Authorization Database

Development efforts are anticipated during FY06, and will be initiated by the TMR, COTR and
Subtask Manager. These may include several projects to be named later with the following
size/complexity factors

Unnamed small size/low complexity applications 1
Unnamed small size/medium complexity applications 1
Unnamed medium size/low complexity applications
Unnamed medium size/medium complexity applications 4
Unnamed large size/low complexity applications
Unnamed large size/medium complexity applications

The contractor shall perform all the management functions, including technical and business
management, necessary to plan, implement, track, report and deliver the required services
described in this Task Order. In addition, to effectively perform and manage the work detailed in
this Task Order, the contractor shall perform all the Contract Management functions detailed in
Statement of Work area 3.0 Management and Administration.

2. Key Schedule Milestones/Completion Dates
Task order support 10/1/05 through 9/30/06

3. Deliverables
940 Support Days Manned

The contractor shall provide a supplemental plan versus actual report by application. This report
shall contain planned costs versus actual costs and planned total hours versus actual total hours
phased by month for the period of performance of the task order. This report shall be delivered
monthly with the 533 to the 5.0 TMR and the COTR.
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4. Travel and Training
The Contractor shall obtain TMR approval of all training and travel activities prior to expenditure
of funds and provide an e-mail notification to the COTR.

5. Special Requirements
All Contractor required overtime, including overtime proposed on the Task Order, must be
approved in advance, by the TMR, with e-mail notification to the COTR. All overtime exceeding
that proposed in the Task Order must be approved by the Contracting Officer.

6. Metrics
For metrics related to this task order refer to Section J-9 of the JIMMS contract.
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Houston,TX 77058-3696

TIN: 52-1986-126 CAGE CODE: 05ZQ4 Order No.: JS06AA, NNJ04JA52C

8. Type of Order:
[] PURCHASE: Please furnish the following in [] DELIVERY: Except for the Terms and Conditions of Purchase

accordance with the conditions specified on this order. Order listed on the following page, this delivery order is subject to
Reference: instructions contained on this form and is issued subject to the

terms and conditions of contract number: NNJ04JA52C

9. Wdtten acceptance of thisorder by contractor [[-I ] is, [1_ ] is not 10. Name: LaurieK. DeClaire
required. Sign below if required and retum to contracting officer.

Name: __ (Person authodzedto sign) :,

_ignature: Date: __ Signature: /s/k DeClaire Date:_318].06_
CONTRACTING OFFICER

11. Schedule

ITEM DESCRIPTION QUANTITY UNIT UNIT AMOUNT QUANTITY
NO. ORDERED PRICE ACCEPTEE

The contractor shall pertbrm tasks tbr SK06AA inaccordance with the 1 LOT $38,262.02

Attached Task/Subtask Description(s):

WBS 9.4 Non-Mission Television, Video, and Media Production

12. For JSC Internal Use Only: 13. Total

Requisition No.: N/A [] COMP. [] PART. PPC: N/A
$ 38,262.O2

Reissue To: Steve Guy/IC2

14. Quantities in "Quantity Accepted" Column Have Been
[] INSPECTED [] ACCEPTED [] RECEIVED
TO CONFORMTOTHECONTRACT.
ACCEPTANCEWILLBEAT JSCUNLESS BY':
OTHERWISENOTED.

AuthorizedU.S.GovernmentRepresentative Date
JSC Form 1429 (Rev March 3, 2004) (MS Word Auqust 1995)



Task Order JS06AA
NNJ04JA52C

Task OrderSummaryPaRe

The following activities will be performed in support ofJS - ProtectiveServices Division

SOW WBS Reference(s):

• 9.4 - Non-Mission Television, Video, and Media Production

JIMMS - NNJ04JA52C Task Order JS06AA



Task Order JS06AA
NNJ04JA52C

JS06AA

WBS 9.4 Non-MissionTelevision,Video, and Media Production

1. Narrative Task Description:
The Contractorshallproduce6 videosfor the ProtectiveServicesDivision(JS) entitled"Spotlighton
Security"inaccordancewiththeStatementofWork9.4. The efforthasbeendefinedand identified
throughtheattachedDRD-15, TelevisionProductionDeliverables. JS willprovideraw dataand topic
detailsfor reductionandinclusioninthe 5 minutevideoepisodes.

The contractorshall performall the managementfunctions,includingtechnical and business
management,necessaryto plan,implement,track,reportanddelivertherequiredservicesdescribed
inthisTask Order. In addition,to effectivelyperformandmanagetheworkdetailedinthisTask
Order, thecontractorshallperformall theContractManagementfunctionsdetailedin Statementof
Workarea 3.0 ManagementandAdministration.

2. Key Schedule Milestones/Completion Dates:
Completeby June30, 2006.

3. Deliverables Required:
6 episodes,whichare 5 minutesin length,in HD Digitalformatas the mastercopy.

4. Travel and Training:
Travelandtrainingarenotanticipatedatthistime.

5. Special Requirements:
The Contractorshallalert the SubtaskManagerandTMR if the followingoccurs:

• The taskwill resultinuse of overtime.
• The taskwill resultinuse of non-standardfabricationmaterials.
• There are policyissuesassociatedwiththe task.
• There are competingpriorities,whichmay impactcompletionof the task.

6. Metrics:
Formetricsrelatedtothistaskorderreferto SectionJ-9of theJIMMScontract.

JIMMS - NNJ04JA52C Task Order JS06AA
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Program Treatment
Protective Services Video

Timothy Allen, JIMMS Producer

TITLE: "Spotlight on Security"

LENGTH: 6 episodes @ < 5 minutes each

DUE DATE: June30, 2006
AUDIENCE: JSC CivilServantand Contractoremployees

PURPOSE: The programswould serve to:

• Bea communicationtoolandoutletfor communityoutreachamongthe JSC
divisions/directorates

• Give practicaladviceon personalprotectionat workandat home
• Announcenewprocedures,events,etc.
• Bea trainingtool

CONTENT:

Format:Programcontentshalladhere to NASA CommunicationsMaterialsReview(CMR)
systemguidelines,whichare locatedat http://communications.nasa..qov.

Each episodewillhavea friendlyand approachable"feel". Mostof the camera shotswillbe
from a hand-heldcamerawhichfollowsthe action.For eachepisode,a stockshowopenwill
be followedby a particulartopicof interestto NASA employeesrelatedto the Protective
Services Division(i.e., changesin policy,metrics,upcomingnew securitytechnologies,
reminders,tipsand procedures).Programmingwill includeinformal"on location"interviews,
simplesituational"recreations",andb-rollfootageedited intothe final products.

Talent: Mr. Alan Mather, requestorfrom JS, wouldserve as host;variousNASA CivilServant
and/orcontractoremployeeswouldserve as guests.

VideoTopicsinclude:

• Overview of ProtectiveServices
• Safe Travel
• Coming throughthe Gate
• JSC DaycareSecurity
• Harassingorthreateningphonecalls/emails
• IdentityTheft/IdentityProtection

L

JIMMS - NNJ04JA52C Task Order JS06AA



Task Order JS06AA
NNJ04JA52C

PROGRAMCONSIDERATIONS:
• Researchexistingfootage(videoandanimation)forproduction
• Shotina HighDefinitionVideoformat.
• Openingsequencewillincludenewvideofootage,graphicelementsandstockmusic.
• NewGraphicscreatedinclude:

• Backgroundsforbulletpoints
• stylizedmotionelements

• "Simulation"or"recreation"segmentsmaybe shotforcertaintopics
• On-cameranarration(hostsegments)willbeshotandeditedintovideo
• Musicwillbe chosenandeditedintovideo
• A minimumoftwowirelessmicrophoneswillbe requiredtogatheraudioforthisshooting

style
• Manysegmentswillneedto beshotoutdoors,soinclementweathercouldcausedelays.
• Finalproductwillbe editedonDigabetaandmaintainedinthebuilding8 library.HD raw

footagewillbe archivedinbuilding8. VHSanddigitalvideofilecopyof theprogramswill
be givento theclient.

• Section508 Compliancewillbe required.
• Clientshallbe advisedthatthisconceptandsubsequentstepsinthisprojectwillneedto

gothroughNASACommunicationsMaterialsReview(CMR)review.

JIMMS - NNJ04JA52C Task Order JS06AA



National Aeronauticsand SpaceAdministration
LyndonB.JohnsonSpaceCenter ORDERFORSUPPLIESOR SERVICES Page1of 6
Houston, TX 77058

1. Order No. 2. Date of Order NOTE: MARKALL PACKAGESAND PAPERSWITH ORDER NO.
KA06, NNJ04JA52C See date in block10

Certifiedfor NationalDefenseunderDPAS(15 CFR 700) DO-C9

3. IssuingOffÉce: 4. Ship To:
NASA JohnsonSpace Center,2101 Nasa Parkway TransportationOfficer, Building421
Houston,TX 77058-3696 NASAJohnsonSpace Center
Org./Buyer:JessicaC. Miller Houston,TX 77058-3696 '

Mark For: AccountableProperty

rel No.: 28t-483-6792 Fax: 281-483-4173 Order No.: KA06, NNJ04JA52C

E-mail: jessica.c.miller@nasa.gov
5. Contractor: 6. DeliverOn or Before:See attachedscheduleof delivery

Tessada andAssociates F.O.B. Point:Destination
P.O. Box58807
Houston,Texas 77258 DiscountTerms: Net 30 Days.

7. BILLINGADDRESS:

Phone: 281-333-9225 Fax: 281-333-5955 NASA JohnsonSpace Center
Attn: LF231/AccountsPayableGroup
Houston,TX 77058-3696

TIN: 52-1986-126 CAGE CODE: 05ZQ4 Order No.: KA06, NNJ04JA52C

8. Type of Order:
[] PURCHASE: Pleasefurnishthe followingin [] DELIVERY: Exceptforthe Termsand Conditionsof Purchase

accordancewith the conditionsspecifiedon thisorder. Order listedon the followingpage, thisdeliveryorderis subjectto
Reference: instructionscontainedonthis formand is issuedsubjectto the

-- termsand conditionsof contractnumber:NNJ04JA52C

9. Wdtten acceptance ofthisorder by contractor[I-1 ] is, [[_ ] is not 10. Name: Jessica C. Miller
required. Sign below if required and return to contracting officer.

Name: __ (Personauthorized to sign)

Signature: Date: __ Signature: Date:
CONTRACTING OFFICER

11. Schedule

ITEM DESCRIPTION _ QU/_NTITY UNIT UNIT AMOUNT QUANTITY
NO. ORDERED PRICE ACCEPTED

The contractor shall perform tasks t'orKA in accordance with the 1 LOT $ 103,583.I0

Attached Task/Subtask Description(s):

WBS 8.3.3 General Photographic Operations and Services

12. For JSC Internal Use Only: 13. Total

Requisition No.: N/A [] COMP. [] PART. PPC: N/A
$ 103,583.10

Reissue To: Steve Guy/IC2

14. Quantities in "Quantity Accepted" Column Have Been
[] INSPECTED [] ACCEPTED [] RECEIVED
TOCONFORMTOTHECONTRACT.
ACCEPTANCEWILLBEATJSCUNLESS BY:
OTHERWISENOTED.

AuthorizedU.S.GovernmentRepresentative Date

JSCForm1429(RevMarch3,2004)(MSWordAugust1995)



Task Order KA06
NNJ04JA52C

Task Order Summary Page

The following activities will be performed in support ofKA - Astromaterials Research and Exploration
Science Directorate

SOW WBS Reference(s):

• 8.3.3 - General Photographic Operations and Services

JIMMS - NNJ04JA52C Task Order KA06
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NNJ04JA52C

KA06-01

SOW 8.3.3 - General Photographic Operations and Services

1. Task Description
The Contractor shall provide Photographic Laboratory Operations. Specifically, the Contractor shall
provide imaging services and products (both electronic and traditional) as defined in the Statement of
Work (SOW 8.3.3). The contractor shall generate and receive work requests via the JSC Form 246.

The contractor shall provide film and paper processing (color and black & white), digital imagery

processing, duplication of photographic products, data transfers and distribution of imagery, file
manipulation, film testing and certification, Zero-Discharge System support, silver recovery, and product
packaging and delivery. The contractor shall number, inspect, and evaluate all imagery processed in the
photographic laboratory. New products or processes may be required depending on industry changes and
new technologies. Procure materials and equipment required to provide support for this task order. The
TMR should be informed of all equipment purchases.

All Contractor required overtime, including overtime proposed on the Task Order, must be approved in
advance, by the CO/COTR or their designated TMR. All overtime exceeding that proposed in the Task
Order must be approved by the Contracting Officer.

All Contractor travel, proposed or circumstantial, must be approved by the CO/COTR or their designated
TMR prior to the initiation of any travel or travel arraignments.

The contractor shall perform all the management functions, including technical and business
management, necessary to plan, implement, track, report and deliver the required services described in
this Task Order. In addition, to effectively perform and manage the work detailed in this Task Order, the
contractor shall perform all the Contract Management functions detailed in Statement of Work area 3.0
Management and Administration.

2. Key Schedule/Completion Dates
Task order support 10/01/05 through 9/30/06

3. Deliverables

Products Completed = 25,000 units
Contract to provide monthly reporting of units delivered

4. Training and Travel
The Contractor shall obtain TMR approval of all training and travel activities prior to expenditure of
funds and provide an e-mail notification to the COTR.

5. Special Requirements
All Contractor required overtime, including overtime proposed on the Task Order, must be approved in
advance, by the TMR, with e-mail notification to the COTR. All overtime exceeding that proposed in the
Task Order must be approved by the Contracting Officer.

Special Requirements
Requests with any of the Ibllowing characteristics shall be coordinated with the Photographic Operations
TMR:
1. Work requests that are out of scope of the contract.

JIMMS - NNJ04JA52C Task Order KA06



Task Order KA06
NNJ04JA52C

2. Work requests that require the coordination of other contracts or NASA organizations to complete the
request.
3. Work requests that the contractor considers too large to be part of normal operations.
4. Work requests for 24x30 prints or larger that are not to be used for a NASA onsite sponsored function.

6. Metrics
For metrics related to this task order refer to Section J-9 of the JIMMS contract.

JIMMS - NNJ04JA52C Task Order KA06



NationalAeronauticsandSpaceAdministration r I
LyndonB. Johnson Space Center ORDER FOR SUPPLIES OR SERVICES Page1 of 5
Houston, TX 77058

1. Order No. 2. Date of Order NOTE: MARKALL PACKAGESAND PAPERSWITH ORDER NO.
KA06AB, NNJ04JA52C See date inblock10

Certifiedfor NationalDefense underDPAS (15 CFR 700) DO-C9
3. IssuingOffice: 4. ShipTo:

NASA JohnsonSpace Center, 2101 Nasa Parkway TransportationOfficer, Building421
Houston,TX 77058-3696 NASAJohnsonSpace Center
Org./Buyer:LaurieK. DeClaire Houston,TX 77058-3696

Mark For: AccountableProperty

Tel No.: 281-483-4158 Fax: 281-483-4066 OrderNo.: KA06AB, NNJ04JA52C
E-mail: laurie.k.declaire@nasa.gov
5. Contractor: 6. DeliverOn or Before:See attachedscheduleof delivery

Tessada and Associates F.O.B. Point:Destination
P.O. Box58807

Houston, Texas 77258 DiscountTerms: Net 30 Days.

7. BILLINGADDRESS:

Phone: 281-333-9225 Fax: 281-333-5955 NASAJohnsonSpace Center
Attn: LF231/AccountsPayableGroup
Houston,TX 77058-3696

TIN: 52-1986-126 CAGE CODE: 05ZQ4 Order No.: KA06AB, NNJ04JA52C

8. Type of Order:
[] PURCHASE: Pleasefurnishthe followingin [] DELIVERY: Exceptfor theTerms andConditionsof Purchase

accordancewith the conditionsspecifiedonthisorder. Orderlistedon the followingpage,thisdeliveryorderissubjectto
Reference: instructionscontainedon thisformandis issuedsubjectto the

-- termsandconditionsof contractnumber:NNJ04JA52C

9. Writtenacceptanceof thisorderby contractor[17 ] is, [_;_] is not I 10. Name: LaurieK. DeClaim
required.Sign belowif requiredand retumt° contractingofficer.

Name: __ (Personauthodzedto sign)

Signature: Date:__ Signature: /s/L. DeClaire Date:5/10/06 .
CONTRACTING OFFICER

11. Schedule
ITEM QUANTITY UNIT QUANTITY

DESCRIPTION UNIT AMOUNT
NO, ORDERED PRICE ACCEPTED

The contractor shall pertbnn tasks i'br KA06AB in accordance with the 1 LOT $4,371.26

Attached Task/Subtask Description(s):

8.1.2 Planning and Estimating

12. For JSC Internal Use Only: 13. Total

Requisition No.: N/A [] COMP. [] PART. PPC: N/A

Reissue To: Steve Guy/IC2 $4,371.26
14. Quantities in "Quantity Accepted" Column Have Been

[] INSPECTED [] ACCEPTED [] RECEIVED
TO CONFORMTO THECONTRACT.
ACCEPTANCEWILLBEATJSCUNLESS BY:
OTHERWISENOTED.

AuthorizedU.S.GovernmentRepresentative Date

JSC Form 1429 (Rev March 3, 2004) (MS Word August 1995)



Task Order KA06AB
NNJ04JA52C

Task OrderSummary Page

The following activities Will be performed in support of KA - Astromaterials Research and Exploration Science
Directorate

SOW WBS Reference(s):

• 8.1.2 - Planning and Estimating

JIMMS - NNJ04JA52C Task Order KA06AB
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KA06AB

WBS: 8.1.2 Planningand Estimating

Project Title: Building 31, Room 129 Conference RoomRedesign

1. Narrative Task Description:
The Contractorshalldevelopa ProjectPlan to builda multi-mediapresentationsystem,including
videoconferencing,for the conferenceroominbuilding31, room129.

The conceptfor the roomis to installnew videoprojectorsinthe existingboothand provide
connectionsfor displayingcomputergraphics(from customersupplied PC's/laptops)and video from
the JSC cablesystemand an existingDVDNHS player.

Considerationshall be given to integrating the existing equipment and projectionscreen.
Considerationshallalsobe givento using"Smartboard"typedisplaytechnology.

The contractorshallperformall themanagementfunctions,includingtechnicaland business
management,necessarytoplan,implement,track,reportanddelivertherequiredservicesdescribed
inthisTaskOrder.Inaddition,toeffectivelyperformandmanagetheworkdetailedinthisTask
Order,thecontractorshallperformalltheContractManagementfunctionsdetailedinStatementof
Workarea3.0ManagementandAdministration.

2. Key Schedule MilestonelCompletion Dates:
This taskshouldbecompletedby May 30, 2006.

3. Deliverables Required:
1 ProjectPlan(per DRD 20)

4. Traveland Training:
Travelandtrainingarenotanticipatedatthistime.

5. SpecialRequirements:
Nonearespecified.

6. Metrics:
See Section J-9 of the contract for metrics.

JIMMS - NNJ04JA52C Task Order KA06AB



NationalAeronauticsandSpaceAdministration J

LyndonB. JohnsonSpaceCenter ORDERFORSUPPLIESORSERVICES JPage1 of 5Houston, TX 77058

1. Order No. J 2. Date of Order NOTE: MARKALL PACKAGESAND PAPERS WITH ORDER NO.

KAO6ABRev 1, NNJ04JA52C J See date in block10 Certifiedfor NationalDefenseunderDPAS (15 CFR 700) DO-C9
3. IssuingOffice: 4. ShipTo:

NASA JohnsonSpaceCenter,2101 Nasa Parkway TransportationOfficer,Building421
Houston,TX 77058-3696 NASA JohnsonSpace Center
Org./Buyer:BJ2/AndreaBrowne Houston,TX 77058-3696

Mark For: AccountableProperty

Tel No.: 281-483-1172 Fax: 281-483-4173 Order No.: KA06ABRev 1, NNJ04JA52C

E-mail: andraa.brewne-1@nasa.gov
5. Contractor: 6. DeliverOn or Before:See attachedscheduleof delivery

Tessada andAssociates F.O.B. Point:Destination
P.O. Box58807
Houston,Texas 77258 DiscountTerms: Net 30 Days.

7. BILLINGADDRESS:

Phone: 281-333-9225 Fax: 281-333-5955 NASA JohnsonSpace Cente(
Attn: LF231/AccountsPayableGroup
Houston,TX 77058-3696

TIN: 52-1986-126 CAGE CODE: 05ZQ4 Order No.: KA06ABRev 1, NNJ04JA52C

8. Type of Order:
[] PURCHASE: Please fumishthe followingin [] DELIVERY: Exceptfor the Termsand Conditionsof Purchase

accordancewith the conditionsspecifiedonthisorder. Order listedon the followingpage, thisdeliveryorderis subjectto
Reference: instructionscontainedon thisformandis issuedsubjectto the

termsand conditionsof contractnumber:NNJ04JA52C

9. Writtenacceptanceof thisorderby contractor[I--I ] is, [[] ] is not 10. Name: LaurieK. DeClaire
required.Sign be!owif requiredand retumto contractingofficer.

Name: __ (Personauthorizedto sign)

Signature: Date:__ Signature: Isl L.DeClaira Date: 7/28/06.
CONTRACTING OFFICER

11. Schedule
ITEM QUANTITY _ UNIT QUANTITY

DESCRIPTION UNIT AMOUNT
NO. ORDERED PRICE ACCEPTED

The contractorshall pcrt'onntasks f_r KA06AB in accordance with the 1 LOT $126,710,44

Attached Task/Subtask Description(s):

8.1.2B Major Project Implementation

12. For JSC InternalUse Only: 13. Total

Requisition No.: N/A [] COMP. [] PART. PPC: N/A
$126,710.44

ReissueTo: Steve Guy/IC2

14. Quantities in "Quantity Accepted" Column Have Been
[] INSPECTED [] ACCEPTED [] RECEIVED
TO CONFORMTOTHECONTRACT.
ACCEPTANCEWILLBEAT JSCUNLESS BY:
OTHERWISENOTED.

AuthorizedU.S.GovernmentRepresentative Date
JSCForm1429(RevMarch3,2004)(MSWordAugust1995)



Task Order KA06AB, Rev 1
NNJ04JA52C

Task Order SummaryPage

The following activitieswill be performed in support ofKA - Astromaterials Research and Exploration Science
Directorate

SOW WBS Reference(s):

• 8.1.2B - Major Projects: Project Implementation

JIMMS - NNJ04JA52C Task Order KA06AB, Rev 1



Task Order KA06AB, Rev 1
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KA06AB

WBS: 8.1.2B ProjectImplementation
ProjectTitle:Building31RoomConferenceRoomRedesign

1. Narrative Task Description:
The Contractor shall implement a project to build a multi-media presentationsystemincludingvideo
conferencingfor the Building31, Room129 ConferenceRoomRedesign. This projectshallbe
implementedin accordancewiththe approvedEngineering Project Plan titled "Building 31, Room
129 Conference Room Redesign (KA06 812 AB)."

The majorscopein thePlan describesthat JIMMS isto installa conferenceroompackageconsisting
of AudioVisual(A/V) support,DisplaySystems,PC Displays,AudioRequirements,Electronic
WhiteboardCapability,andControlSystemsandTeleconferencingEquipment.

The contractorshallperformall the managementfunctions,includingtechnicaland business
management,necessaryto plan, implement,track,reportand deliverthe requiredservicesdescribed
inthisTask Order. Inaddition,to effectivelyperformand managethe workdetailedinthisTask
Order,thecontractorshallperformall theContractManagementfunctionsdetailedin Statementof
Work area3.0 ManagementandAdministration.

2. Key Schedule Milestones/CompleUon Dates:
The performanceof theworkwill requiredevelopmentof an integratedschedulebythe contractor.
This task shouldbecompletedbyJanuary2, 2007.

3. Deliverables Required:
The documentationrequiredunder DRD 2 shallbe updatedfor this project.

One (1) completeProjectis requiredunderthis task order.

4. Travel and Training:
Travel and trainingare not anticipatedfor thistaskorder.

5. Special Requirements:
None

6. Metrics:
See SectionJ-9 of the contract for metrics.

J IMMS- NNJ04JA52C Task Order KA06AB, Rev 1



NationalAeronauticsandSpaceAdministration I PageLyndonB.JohnsonSpaceCenter ORDER FOR SUPPLIES OR SERVICES I of 6
Houston,TX 77058 I
1. Order No. 2. Date of Order NOTE: MARKALL PACKAGESAND PAPERS WITH ORDER NO.
KA06GEN, NNJ04JA52C Seedateinblock10

Certifiedfor NationalDefenseunderDPAS (15 CFR 700) DO-C9
3. IssuingOffice: 4. ShipTo:

NASA JohnsonSpace Center,2101 Nasa Parkway TransportationOfficer,Building421
Houston,TX 77058-3696 NASA JohnsonSpace Center
Org./Buyer: JessicaC.Miller Houston,TX 77058-3696

Mark For: Accountable Property

Tel No.: 281-483-6792 Fax: 281-483-4173 Order No.: KA06GEN, NNJ04JA52C

E-mail: iessica.c.miller@nasa._lov
5. Contractor: 6. DeliverOn or Before:Seeattachedscheduleofdelivery
TessadaandAssociates
8001ForbesPlace,Suite310 F.O.B. Point: Destination
Springfield,VA 22151

DiscountTerms: Net 30 Days.

7. BILLINGADDRESS:

Phone: 281-333-9225 x n/a Fax: 281-333-5955 NASA JohnsonSpace Center
Attn: LF231/AccountsPayableGroup
Houston,TX 77058-3696

TIN: 52-198@126 CAGE CODE: 05ZQ4 Order No.: KAO6GEN,NNJ04JA52C

8. Type of Order:
[] PURCHASE: Please furnishthe followingin [] DELIVERY: Exceptfor the Termsand Conditionsof Purchase

accordancewith the conditionsspecifiedon this order. Order listedon the followingpage, thisdeliveryorder is subjectto
Reference: instructionscontainedon thisform and is issuedsubjectto the

terms and conditionsof contractnumber:

9. Written acceptance of this orderby contractor[FI ] is, [[_ ] is not 10. Name: JessicaC.Miller
required. Sign below if required and retum to contracting officer.

Name: __ (Person authodzed to sign)

Signature: Date: __ Signature: - Date: __
CONTRACTING OFFICER

11. Schedule
ITEM QUANTITY UNIT QUANT}TY

DESCRIPTION UNIT AMOUNT
NO. ORDERED PRICE ACCEPTED

1 Thecontractorshallpedbnntasks lbrKAinaccordancewiththeattachedTasb' 1 LOT $ 59,442.06

SubtaskDescription(s).

5.0 Application Services - Genesis

12. For JSC InternalUse Only: 13. Total

Requisition No.: n/._.aa [] COMP, [] PART. PPC: n/__aa
$ 59,442.06

Rissue To: SteveGuy/IC2

14. Quantities in "Quantity Accepted" Column Have Been
[] INSPECTED [] ACCEPTED [] RECEIVED
TO CONFORMTOTHECONTRACT.
ACCEPTANCEWILLBEAT JSCUNLESS BY:
OTHERWISENOTED.

AuthorizedU.S.GovernmentRepresentative Date

JSCForm1429(RevMarch3,2004)(MSWordAugust1995)



Task Order KA06GEN
NNJ04JA52C

Task Order Summary Page

The following activities will be performed in support of KA - Astromaterials Research and
Exploration Science Directorate

SOW WBS Reference(s):
• 5.0 - Application Services (Genesis)

JIMMS - NNJ04JA52C Task Order KA06GEN



Task Order KA06GEN
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KA06GEN

WBS 5.0 Applications Services - Genesis

1. Task Description
The Contractor shall support the Genesis application in accordance with Section 5.0 of the
Statement of Work. The Genesis application is a web-based application to control and track
material samples from the Genesis spacecraft. The data compiled in the Genesis Sample
Collector Database will be utilized for the next fifty (50) to one hundred (100) years. Database
structure shall be consistent with the sample collection structure. E.g. collectors may be divided
into sub-collectors, which will be tracked in a Parent/Child relationship; an identification schema
for the parent/child relationship will be utilized. Ellipsometry data for each Collector will include
imported JPG images. The application will require a tracking log to document all data
modifications.

Support for Genesis will primarily be of a sustaining engineering nature. Additional
modifications to the application will be defined and coordinated with the TMR and Genesis
customer.

Upgrades required for FY06:
• Genesis Release 2.0
• Genesis Release 2.1

System Maintenance responsibilities include:
• General system maintenance to maintain system uptime

• Act as liaison with ODIN for server and unplanned outages
• Act as liaison with ODIN and JETS for issues regarding storage and capacity

planning,
User Support:

• Act as systemadministratorandapproverequestson behalf of Dr. Stansberry(upon her
approval)

The contractorshall performall the managementfunctions,includingtechnical andbusiness
management, necessary to plan, implement, track, report and deliver the required services
described in this Task Order. In addition, to effectively perform and manage the work detailed in
this Task Order, the contractor shall perform all the Contract Management functions detailed in
Statement of Work area 3.0 Management and Administration.

2. Key Schedule Milestones/Completion Dates
Task order support 10/I/05 through 9/30/06

3. Deliverables Required
1 Developed, tested and sustained software system with 2 Releases.

Documentation in accordance with Section J-3 of the contract.

The contractor shall provide a supplemental plan versus actual report by application. This report
shall contain planned costs versus actual costs and planned total hours versus actual total hours
phased by month for the period of pertbrmance of the task order. This report shall be delivered
monthly with the 533 to the TMR and COTR.

JIMMS - NNJ04JA52C Task Order KA06GEN



Task Order KA06GEN
NNJ04JA52C

4. Training and Travel
The Contractor shall obtain TMR approval of all training and travel activities prior to expenditure
of funds and provide an e-mail notification to the COTR.

5. Special Requirements
All Contractor required overtime, including overtime proposed on the Task Order, must be
approved in advance, by the TMR, with e-mail notification to the COTR. All overtime exceeding
that proposed in the Task Order must be approved by the Contracting Officer.

Changes that require production outages shall be scheduled with the customer at leastone week
in advance of the outage per SOW Section 5.4.

6. Metrics
Formetricsrelatedto this taskorder referto SectionJ-9of theJIMMScontract.

C

JIMMS - NNJ04JA52C Task Order KA06GEN



NationalAeronauticsand SpaceAdministration
LyndonB. JohnsonSpaceCenter ORDERFORSUPPLIESOR SERVICES Page1of 5
Houston, TX 77058

1. Order No. 2. Date of Order NOTE: MARKALL PACKAGESAND PAPERSWITH ORDER NO.
LA06AA, NNJ04JA52C See date inblock10

Certifiedfor NationalDefense underDPAS (15 CFR 700) DO-C9

3. IssuingOffice: 4. ShipTo:
NASA JohnsonSpace Center,2101 Nasa Parkway TransportationOfficer, Building421
Houston,TX 77058-3696 NASAJohnsonSpace Center
Org./Buyer:LaurieK. DeClaire Houston,TX 77058-3696

Mark For: AccountableProperty

Tel No.: 281-483-4158 Fax: 281-483-4066 Order No.: LA06AA, NNJ04JA52C

E-mail: laurie.k.declaire@nasa.gov
5_ Contractor: 6. DeliverOn or Before:See attachedscheduleof delivery

Tessada andAssociates F.O.B. Point:Destination
P.O. Box58807
Houston,Texas 77258 DiscountTerms: Net 30 Days.

7. BILLINGADDRESS:

Phone: 281-333-9225 Fax: 281-333-5955 NASAJohnsonSpace Center
Attn: LF231/AccountsPayableGroup
Houston,TX 77058-3696

TIN: 52-1986-126 CAGE CODE: 05ZQ4 Order No.: LA06AA, NNJ04JA52C

8. Type of Order:
[] PURCHASE: Pleasefurnishthe followingin [] DELIVERY: Exceptforthe Termsand Conditionsof Purchase

accordancewith the conditionsspecifiedon thisorder. Order listedonthe followingpage, thisdeliveryorder is subjectto
Reference: instructionscontainedonthisform and is issuedsubjectto the

-- termsandconditionsof contractnumber:NNJ04JA52C

9. Written acceptanceofthisorderby contractor[['-I ] is, [[5_]] is not 10. Name: LaurieK. DeClaire
required.Sign belowif requiredand returnto contractingofficer.

Name: __ (Personauthorizedto sign)

Signature: Date: Signature: IslL DeClaire Date: 5/8/06 .
CONTRACTING OFFICER

11. Schedule
ITEM QUANTITY UNIT QUANTITY

DESCRIPTION UNIT AMOUNT
NO. ORDERED PRICE ACCEPTEE

The contractorshall pertbrm tasks tbr LA06AA in accordance with the 1 LOT $10,119.12

AttachedTask/Subtask Description(s):

8,1.1 Minor + Projects

12. For JSC Internal Use Only: 13. Total
Requisition No.: N/A [] COMP. [] PART. PPC: N/A

$10,119.12
Reissue To: Steve Guy/IC2

14. Quantities in "Quantity Accepted" Column Have Been
[] INSPECTED [] ACCEPTED [] RECEIVED
TOCONFORMTO THECONTRACT.
ACCEPTANCEWILLBEATJSCUNLESS BY:
OTHERWISENOTED.

AuthorizedU.S.GovernmentRepresentative Date
JSCForm1429(RevMarch3.2004)(MSWordAugust1995)
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Task Order Summary Page

The following activities will be performed in support of LA - Chief Financial Officer

SOW WBS Reference(s):

• 8.1.1 - Minor + Projects

JIMMS - NNJ04JA52C Task Order LA06AA
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LA06AA

WBS:8.1.1Minor+ Projects
ProjectTitle:Building12,Room238TrainingRoomUpgrade

1. Narrative Task Description:
The contractorshallprocureandmounta ceilingmountedprojector,wallmountedinterface,
and VHS/DVD combounitinBuilding12, Room238. The VHS/DVD combounitwillbe
installedand interfacedto the ceilingmountedprojectorthroughthe wall mountedinterface.
This willserveas the roomtelevisionandwillbe connectedto JSC CATV. The projector
speakerswillbe usedfor sound. The existingscreenwillbe usedfor projection.The
interfaceboxwillhavetwo PC interfaces:videoand audioand s-videoconnections.

The contractorshallperformall themanagementfunctions,includingtechnicalandbusiness
management,necessarytoplan,implement,track,reportanddelivertherequiredservices
describedinthisTaskOrder. Inaddition,toeffectivelyperformandmanagethework
detailedinthisTaskOrder,thecontractorshallperformalltheContractManagement
functionsdetailedinStatementofWorkarea3.0 ManagementandAdministration.

2. Key Schedule MilestonelCompletion Dates:
This task shouldbe completedby May30, 2006.

3. Deliverables Required:
Configurationdocumentationisto be updatedperthe requiredschedulein accordancewith
DRD-02.
1 Project

4. Travel and Training:
Traveland trainingarenotrequiredatthistime.

5. Special Requirements:
WAD (42530) workwill requirethe installationof the ceiling stemfor the projector,AC outlet
for the projectorandpossibleoverheadlightsbeingmovedor removed.

6. Metrics:
See SectionJ-9 of the contractfor metrics.

JIMMS -- NNJ04JA52C Task Order LA06AA



National AeronauticsandSpace Administration Page
LyndonB.JohnsonSpaceCenter ORDERFORSUPPLIESOR SERVICES 1 of 6
Houston, TX 77058

1. Order No. J 2. Date of Order NOTE: MARKALL PACKAGESAND PAPERS WITH ORDER NO.

LA06AB, NNJ04JA52C J See date inblock10 Certifiedfor NationalDefense underDPAS (15 CFR 700) DO-C9
3. IssuingOffice: 4. ShipTo:

I NASA JohnsonSpace Center,2101 Nasa Parkway TransportationOfficer,Building421
Houston,TX 77058-3696 NASAJohnsonSpace Center
Org./Buyer:BJ2/AndreaBrowne Houston,TX 77058-3696

MarkFor: AccountableProperty

Tel No.: 281-483-1172 Fax: 281-483-4173 Order No.: LA06AB, NNJ04JA52C
E-mail: andrea.browne-l@nasa.gov

5. Contractor: 6. Deliver On or Before: See attached scheduleof delivery

Tessada and Associates F.O.B. Point: Destination
P.O. Box 58807

Houston, Texas 77258 Discount Terms: Net 30 Days.

7. BILLING ADDRESS:

Phone: 281-333-9225 Fax: 281-333-5955 NASA Johnson Space Center
Attn: LF231/AccountsPayable Group
Houston,TX 77058-3696

TIN: 52-1986-126 CAGE CODE: O5ZQ4 Order No.: LA06AB, NNJO4JA52C

8. Type of Order:
[] PURCHASE: Please furnishthe followingin [] DELIVERY: Exceptfor the Terms and Conditionsof Purchase

accordancewith the conditionsspecifiedonthisorder. Order listedon the followingpage, thisdeliveryorderis subjectto
Reference: instructionscontainedon thisform and is issuedsubjectto the

terms and conditionsof contractnumber:NNJ04JA52C

9. Written acceptanceof thisorderby contractor [1-] ] is, [[_ ] is not 10. Name: LaurieK, DeClaire
required. Sign below if required and return to contracting officer.

Name: __ (Person authorized to sign)

Signature: Date: __ Signature: Is/L. DeClaim Date:__,8/31/06.
CONTRACTING OFFICER

11. Schedule
ITEM QUANTITY UNIT QUANTITY

DESCRIPTION UNIT AMOUNT
NO. ORDERED PRICE ACCEPTEC

The contractor shall pertbrmtasks for LA06ABin accordance with the 1 LOT $14,636.35

Attached Task/'Subtask Description(s):

8.1.1 : Minor + Projects

12. For JSC Internal Use Only: 13. Total
Requisition No.: N/A [] COMP. [] PART. PPC: N/A

ReissueTo: Steve Guy/IC2 $ 14,636.35
14. Quantitiesin "Quantity Accepted" Column Have Been

[] INSPECTED [] ACCEPTED [] RECEIVED
TO CONFORMTO THECONTRACT.
ACCEPTANCEWILLBEATJSCUNLESS BY:
OTHERWISENOTED.

AuthorizedU.S.GovernmentRepresentative Date
JSCForm1429(Rev March 3, 2004) (MS Word August 1995)
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Task Order Summary Page

The following activities will be performed in support of LA - Chief Financial Officer

SOW WBS Reference(s):

• 8.1.1 - Minor + Projects
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Task Order LA06AB
NNJ04JA52C

LA06AB

WBS:8.1.1MinorProject
ProjectTitle:Building45 Room251 ConferenceRoomUpgrades

1. NarrativeTask Description:
JIMMS Engineeringshall:

• Provideone SonyDVDNCR Combounit.
• ProvideRF connectionto DVDNCR combo.

• Provideone SanyoPLC-XT11 videoprojector17 feet fromthe screento the
projectormount. The mountshallbe 7' 8" offthe floorto the bottomof I ½" pipe
stem. One 110 VAC duplexoutletis requirednextto thepipestem.

• ProvideoneSmart Boardandwiring.
• Provideone Da Lite120 inchdiagonalpulldownscreenwithmounts. The

screenshallbe mounteddeadcenterof the pipestem. The screenshallbe
mountedin a way thatit can be pulleddownin front of the Smart Board.

• Provideonepodium,½ thesize of the one in Bldg45 Room551. Itwillhousethe
localPC, monitor,andthe DVDNCR combo.

• Connectthe RF signalto the DVDNCR combowiththevideooutputsgoingto
theprojector.

• Providetwo(2) CCS ceilingmountedspeakers,connectedto the projector's
audiooutputgoingthrougha volumecontrol.

• Provideone ExtronInterfaceBoxinthe roomnext to the podiumand routeall
connectionsthruthe interfacebox.

• Coordinate network ports installation & numbering with ODIN. The Extron
interface box includes two network ports: one for the existing room PC and one
for a guest laptop provided by the customer. Configure the equipment to be
operated as follows:

• Route the PC image through to PC monitor on the console and to the projector.
• Route the PC and DVDNCR audio through to ceiling speakers- monaural.
• Route the RF signal through the Sony DVDNCR combo unit, which provides

channel selection capability video output of Sony DVDNCR combo unit goes to
the projector.

• Clean up the Polycom installation by drilling holes for wiring to the microphones,
wrap up the loose wires.

The contractor shall perform all the management functions, including technical and
business management, necessary to plan, implement, track, report and deliver the
required services described in this Task Order. In addition, to effectively perform and
manage the work detailed in this Task Order, the contractor shall perform all the
Contract Management functions detailed in Statement of Work area 3.0 Management
and Administration.

2. Key Schedule/Completion Dates:
This task should be completed by November 3, 2006.

3. Deliverables Required:
Configuration documentation is to be updated per the required schedule in accordance
with DRD-02.
One (1) Projectis requiredunderthis taskorder.

JIMMS --NNJ04JA52C Task Order LA06AB
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4. TravelandTraining: •
Travelandtrainingarenotanticipatedfor thistaskorder.

5. SpecialRequirements:
CODtoprovideTV stemandelectricalrequirements.WAD-ifwillbeforwardedto
customerforcompleteCODwork.

6. Metrics:
See SectionJ-9 of the contract for currentmetrics.

JIMMS - NNJ04JA52C Task Order LA06AB



NationalAeronauticsand Space Administration Page
LyndonB.JohnsonSpaceCenter ORDERFORSUPPLIESOR SERVICES 1of 40
Houston, TX 77058

1. Order No. 2. Date of Order NOTE: MARKALL PACKAGESAND PAPERS WITH ORDER NO.
MA06, NNJ04JA52C See date in block10

Certifiedfor NationalDefense underDPAS(15 CFR 700) DO-C9

3. IssuingOffice: 4. ShipTo:
NASA JohnsonSpace Center,2101 Nasa Parkway TransportationOfficer,Building421
Houston,TX 77058-3696 NASAJohnsonSpace Center
Org./Buyer:JessicaC. Miller Houston,TX 77058-3696

Mark For: AccountableProperty

Tel No.: 281-483-6792 Fax: 281-483-4173 Order No.: MA06, NNJ04JA52C

E-mail: jessica.c.miller@nasa.gov
5. Contractor: 6. DeliverOn or Before:See attachedscheduleof delivery

Tessada and Associates F.O.B. Point:Destination
P.O. Box58807
Houston,Texas 77258 DiscountTerms: Net 30 Days.

7. BILLINGADDRESS:
NASA JohnsonSpace Center

Phone: 281-333-9225 Fax: 281-333-5955 Attn: LF231/AccountsPayableGroup
Houston,TX 77058-3696

TIN: 52-1986-126 CAGE CODE: 05ZQ4 Order No.: MA06, NNJ04JA52C

8. Typeof Order:
[] PURCHASE: Please furnishthe followingin [] DELIVERY: Exceptfor the Termsand Conditionsof Purchase

accordancewith the conditionsspecifiedon thisorder. Order listedon the followingpage, thisdeliveryorderissubjectto
Reference: instructionscontainedonthisformandis issuedsubjectto the

terms and conditionsof contractnumber:NNJ04JA52C

9. Wdtten acceptanceof thisorderby contractor[F'I] is, [[;_]] is not 10. Name: JessicaC. Miller
required.Sign belowif requiredand returnto contractingofficer:

Name: __ (Person authorizedto sign)

Signature: Date: __ Signature: Date:
CONTRACTING OFFICER

11. Schedule

ITEM DESCRIPTION QUANTITY UNIT UNIT AMOUNT QUANTITY
NO. ORDERED PRICE ACCEPTED

The contractor shall perform tasks for IA in accordance with the 1 LOT $2,467,266.07

Attached Task/Subtask Description(s):

6.1.3- EngineeringDrawingControlCenter(EDCC)

6.1.6- Documentand DataScanning

6.2.1 -JSC LibraryOperations

6.2.3 - MultimediaRepositoryManagement

7.2 -Graphics

8.1.1 MinorProjects

12. For JSC InternalUse Only: 13. Total

Requisition No.: N/A [] COMP. [] PART. PPC: N/A
$ 2,467,266.07

ReissueTo: Steve Guy/IC2

14. Quantities in "Quantity Accepted" Column Have Been
[] INSPECTED [] ACCEPTED [] RECEIVED
TOCONFORMTOTHECONTRACT.
ACCEPTANCEWILLBEAT JSCUNLESS BY:
OTHERWISENOTED.

AuthorizedU.S.GovernmentRepresentative Date

JSC Form 1429 (Ray March 3, 2004) (MS Word August 1995)



ORDERFORSUPPLIESORSERVICES PAGE2of40
(CONTINUATION SHEET)

SCHEDULE
QUANTITY UNIT UNIT AMOUNT QUANTITY

ITEM DESCRIPTION ORDERED PRICE ACCEPTED

8.1.3 - Sustaining Engineering

8.2.1 - Preventive Maintenance

6.2.4 - HistorySupport

6.3 - Records Management

8.2.2 - Repair

7,1 - Writing and Editing

8.3. I - Imagery Acquisition

8.3.2 - Human Spaceflight Imagery Operations

8.3.3 - General Photographic Operations and Services

8.1.2 - Major Projects (PLAN)

8.3.4 - General Video Operations and Services

8.3.4.3 - Video Teleconferencing

JSC Form 1429 (Rev March 3, 2004) (MS Word August 1995)
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NNJ04JA52C
MA06

Task Order Summary Page

The following activities will be performed in support of MA - Space Shuttle Program Office

SOW WBS Reference(s):
• 6.1.3 - Engineering Drawing Control Center (EDCC)
• 6.1.6 - Document and Data Scarming
• 6.2.1 - JSC Library Operations
• 6.2.3 - Multimedia Repository Management
• 7.2 - Graphics
• 8.1.1 - Minor Projects
• 8.1.3 - Sustaining Engineering
• 8.2.1 - Preventive Maintenance
• 8.2.2 - Repair
• 8.3.1 - Imagery Acquisition
• 8.3.2 - Human Spaceflight Imagery Operations
• 8.3.3 - General Photographic Operations and Services
• 8.3.4- General Video Operations and Services
• 8.3.4.1 - Processing, Recording, and Distribution
• 8.3.4.2 - Video Products

• 8.3.4.3 - Video Teleconferencing

Revision Summary of Task Order

NNJ04JA52C MA06



Task Order MA06
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MA05-01

WBS 6.1.3 - Engineering Drawing Control Center (EDCC)

1. Narrative Task Description:
The Contractor shallprovide Engineering Data Services products and services in accordance with JIMMS
SOW 6.1.3. The Contractor shall provide research and reproduction services utilizing the Engineering
Drawing Control Center (EDCC) collection of GFE hardware and JSC facility drawings, and the legacy
collection of maintenance and operations data and specifications for vendor equipment.

Activities shall include:
1. Review all requests and safeguard controlled materials to insure proper accountability in

accordance with NASA and JSC regulations.
2. Maintain all manually released drawings in a reproducible format.
3. Maintain all electronically released drawings in the EDCC drawing library, and provide drawing

record configuration support in the EDCC database.
4. Assign drawing numbers to authorized requesters and perform drawing release processes as

outlined in the JSC Engineering Drawing System Manual, JPG 8500.4, keeping records of
numbers assigned, date released, and date received.

Work Authorizationand Processing Work Authorization and Processing Engineering and data service
requests shall be submitted by customers on respective departmental request forms, as well as online, and
shall be received and processed by the contractor when authorized by a NASA manager, JSC Contractor
technical monitor or specialist, or JSC contractor manager working under a current NASA contract.

All work requests shall be prioritized by the following request types:
1. In-progress shuttle mission / safety critical
2. Program and management critical
3. Routine shuttle mission (future scheduled flight)
4. Routine Quality Requirements

The contractor shall perform all the management functions, including technical and business
management, necessary to plan, implement, track, report and deliver the required services described in
this Task Order. In addition, to effectively perform and manage the work detailed in this Task Order, the
contractor shall perform all the Contract Management functions detailed in Statement of Work area 3.0
Management and Administration.

2. Key Schedule Milestones/Completion Dates
Task order support 10/I/05 through 9/30/06

3. Deliverables Required
30,864 Drawing Requests Processed

The contractor shall provide a supplementalplan versusactual'report by application. This report shall
contain planned costs versus actual costs and planned total hours versus actual total hours phased by
month for the period of performance of the task order. This report shall be delivered monthly with the
533 to the 5.0 TMR and the COTR.

4. Travel and Training
The Contractor shall obtain TMR approval of all training and travel activities prior to expenditure of
funds and provide an e-mail notification to the COTR.

NNJ04JA52C MA06
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5. Special Requirements
All Contractor required overtime, including overtime proposed on the Task Order, must be approved in
advance, by the TMR, with e-mail notification to the COTR. All overtime exceeding that proposed in the
Task Order must be approved by the Contracting Officer.

6. Metrics
For metrics related to this task order refer to Section J-9 of the JIMMS contract.

NNJ04JA52C MA06
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MA06-02

WBS 6.1.6DocumentandDataScanning

1. Task Description:
The contractorshall provide Document and Data Scanningsupportin accordancewith SOW 6.l .6. The
contractorpersonnelwill providescanningof originaldocumentationto electronicTiff andPDF file
formatfor storageanddistributionon such mediaas computernetworksandcompactdisc. Originals
includedocuments,engineeringdrawings,fiche, aperturecardsandelectronicoriginalsthatmay require
conversionfromone file to another.
The compactdisc will be indexedandsome files (dependson originalsprovided) will be searchablevia
Adobe AcrobatReader. Oversizeddrawingsup to 36" arescannedin then resized to customer's
dimensions andsentto the digital solutionfor oversizeprints. The contractorshall receive work request
via the JSC Form1432 andJSC Form 1427.

The contractor shall perform all the management functions, including technical and business
management, necessary to plan, implement, track, report and deliver the required services described in
this Task Order. In addition, to effectively perform and manage the work detailed in this Task Order, the
contractor shall perform all the Contract Management functions detailed in Statement of Work area 3.0
Management and Administration.

2. Key Schedule Milestones/Completion Dates
Tasks completedperJSC Form 1432andJSC Form 1427
Task ordersupport10/1/05 to 9/30/06

3. Deliverables Required
ProductsCompleted= 2000

4. Travel and Training
The Contractorshall obtain TMR approvalof all trainingandtravel activities prior to expenditureof
fundsandprovidean e-mail notificationto the COTR.

5. Special Requirements
All Contractor required overtime, including overtime proposed on the Task Order, must be approved in
advance, by the TMR, with e-mail notification to the COTR. All overtime exceeding that proposed in the
Task Order must be approved by the Contracting Officer.

6. Metrics
For metrics related to this task order refer to Section J-9 of the JIMMS contract.

NNJ04JA52C MA06
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MA06-03

WBS 6.2.1 JSC Library Operations

1. Narrative Task Description:
The Contractorshall provide JSC libraryoperationssupport in accordance with the SOW 6.2 and 6.2.1.
Specifically, the Contractorshall ensure thatmanagementandoperationsof the mainlibrary(STI Center)
is consistentwith standardlibrarypracticesandprocedures.These standardpracticesshall be used when
applicableandshall includebut are notlimitedto:

a. CirculationandSupport:The Contractorshall providecheck out services for customer
requestsfor librarymaterials(includingdigitalfiles), andprocessreturnedmaterials,
renewals and holds. The Contractor shall maintain a continuous circulation database for all
holdings, including customer request, response, and usage data.

b. Cataloging and Processing: The Contractor shall provide cataloging and
processing services, support for the JSC Document Collections, serials, ready reference shelf, and

subscription holdings.

c. ReferenceandResearch:The Contractor shall provide reference and research as required.
When appropriate, the Contractor shall facilitate access to collections and materials for
customers to conduct research.

d. JSC Document Processing: The Contractor shall control the assignment of JSC document
numbers as required until the inception of EDMS. Contractor Shall assign JSC document
numbers and request information necessary to tr_'ckthe forthcoming documents as required,
avoiding duplicate assignment of numbers. Contractor shall physically maintain all hard
copies and maintain the accuracy, currency, and comprehensiveness of the JSC document
collection in the JSC Document Index System (DIS).

e. Subscription Processing: The Contractor shall process and track STI Center subscriptions,
electronic journals, database services, and other publications. Contractor shall maintain
complete and comprehensive subscription records, claiming missed issues as necessary.
Contractor shall maintain accurate, current, and comprehensive holdings list for STI Center
subscriptions in the NASA online catalog and on the STIC web page, unless otherwise
designated.

The Contractor shall provide end-user instruction for library repository/database services as required.
One-on-one instruction shall be provided as necessary. Training shall also include conducting orientation
classes and group instruction. The Contractor shall develop outreach and instructional materials and
guides for meeting the needs of customers working in concert with the Customer Support Center where
appropriate.

The contractor shall perform all the management functions, including technical and business
management, necessary to plan, implement, track, report and deliver the required services described in
this Task Order. In addition, to effectively perform and manage the work detailed in this Task Order, the
contractor shall perform all the Contract Management functions detailed in Statement of Work area 3.0

• Management and Administration.

NNJ04JA52C MA06
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2. Key Schedule Milestones/Completion Dates
All reference and research requests, and subscriptionand document processing performed from 10/1/05
through9/30/06.

3. Deliverables Required
306 SupportDays Manned

4. Travel and Training
The ContractorshallobtainTMRapprovalof all trainingandtravel activities prior to expenditureof
fundsandprovide an e-mail notificationto theCOTR.

5. Special Requirements
All Contractor required overtime, including overtime proposed on the Task Order,must be approved in
advance, by the TMR, with e-mail notification to the COTR. All overtime exceeding that proposed in the
Task Order must be approved by the Contracting Officer.

1. Requests with any of the following characteristics shall be coordinated with the
Technical Monitor:
a. Directorate, Division, and high-level Office requests
b. Center Director Office requests
c. Flight-critical requests
d. Request for special or project-unique support to an JSC organization
e. Requests requiring funding, staffing, or skills outside the parameters of standard requests.

2. The following special requirements shall apply to routine requests and operations, dependent on
workload and staff availability, unless staffi s directed otherwise by the Technical Monitor or IRD
Management:

a. Refer requests from customers not affiliated with NASA or NASA contractors to FOIA.
b. Decline requests that do not meet the guidelines under the Export Control Regulations
c. Active service hours are 8 am - 5 pm, Monday - Friday, with message-receipt when Library

is closed and on weekends.

3. The Contractor shall support conditions and processes defined in the JSC Cooperative
Agreement for library services with Universityof Houston, Clear Lake.

6. Metrics
For metrics related to this task order refer to Section J-9 of the JIMMS contract.

NNJ04JA52C MA06
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MA06-04

WBS 6.2.3 Multimedia Repository management

1.Narrative Task Description
The Contractor shall provide JSC Imagery Repository operations support in accordance with SOW 6.2.3.
Specifically, the Contractor shall provide imagery cataloging, customer research and assistance,
circulation, and collection management services. These standard practices shall be used when applicable
and shall include but are not limited to:

Cataloging and Processing: The Contractor shall organize and catalog all Mission and
Institutional Imagery. In accordance with Section 6.2.3 the contractor shall 'maintain; the
imagery collection. Maintaining the collection includes: organizing, cataloging, scenelisting and
indexing the collection.
a. The Contractor shall review imagery submitted to each collection for appropriateness and

disposition. Disposition shall be handled in accordance with NHB 1441.1.

b. Collection Management: The Contractor shall participate in system creation and
development of electronic imagery repositories and management information systems. The
Contractor shall also work to develop and maintain methods of access to electronic imagery
repositories to serve the general public (where applicable) and media departments. Periodic
evaluation and inventory operations shall be done to establish the validity of the collection.

c. Reference and Research: The Contractor shall provide reference and research as it relates to
imagery repository requests submitted by customers on appropriate request forms, as well as
online. The Contractor shall identify and retrieve stored imagery which meets customer
requirements.

d. Collection Maintenance: The Contractor shall ensure that imagery products are maintained in
formats necessary and stored under conditions appropriate to the imagery format. The
Contractor shall maintain audiovisual records and non-records in accordance with Title 36,
CFR, chapter XIIB.

e. Post Flight Support: The Contractor shall assist returning shuttle crews in the review and
selection of imagery for use in various functions including postflight debriefs and public
affairs presentations.

The Contractor shall deliver services which meet the required precision, accuracy, and scope of requests
and maintain complete and accurate records of request activities. In addition, the Contractor shall respect
all applicable copyright requirements when filling information requests. The Contractor shall develop
instructional materials and/or training programs for all customer-utilized systems/services and release
instructional materials and/or training programs simultaneously with the release of systems/services and
maintain all materials under appropriate conditions based on the fornlat, use, and accepted storage
standards for all materials.

The contractor shall perform all the management functions, including technical and business
management, necessary to plan, implement, track, report and deliver the required services described in
this Task Order. In addition, to effectively pertbrm and manage the work detailed in this Task Order, the
contractor shall perform all the Contract Management functions detailed in Statement of Work area 3.0
Management and Administration.

NNJ04JA52C MA06
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2. Key Schedule Milestones/Completion Dates
All reference,research requests, imagerycataloging andprocessing shall be performedthrough9/30/06

3. Deliverables
Records Administered = 52,000

4. Training and Travel
The Contractorshall obtain TMR approval of all training and travel activities prior to expenditure of
funds and provide an e-mail notification to the COTR.

5. Special Requirements
All Contractorrequired overtime, including overtimeproposed on the Task Order, mustbe approved in
advance,by the TMR,with e-mail notificationto the COTR.All overtimeexceedingthat proposedin the
TaskOrdermustbe approvedby the ContractingOfficer.

6. Metrics
For metrics relatedto this task orderrefer to Section J-9 of the JIMMScontract.

NNJ04JA52C MA06
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MA06-05

WBS 7.2 Graphics Services

1. Task Description
The contractorshall provide GraphicsServices in accordance with the SOW 7.2. Specifically, the
contractorshall performdesktoppublishing, including,but not limitedto, inputtingoriginal information
from hardcopy, transcriptionforaudioor video recordings,applyingformat templatesto previously
createdelectronicdocuments,incorporatingredlinesfrom authorsand/oreditors,creatingorupdating
CAD figures,andintegratingtextandgraphicsto createprint-readyand/orelectronicallypublishable
documentsin supportof the Space ShuttleProgram. Supportincludesbut is not limitedto the production
of the Orbiter Emergency LandingandRescue Document.
a) Contractorshall deliver,to the customer,preliminaryandfinalartwork,drawings,andtypeset

materials,which accuratelyandeffectivelycommunicatesthe informationprovidedby the customer
andfulfills the purposeof the request:

b) Contractorshall provideservicesandresults,which meet the satisfactionexpectationsof each
customer.

c) Contractor shall maintain complete and accurate records of work requests submitted.
d) Contractor shall adhere to guidelines specified in NP212, NASA Graphics Standards where

applicable.
e) Customer schedules may be negotiated with the assistance of the Technical Monitor.

The contractor shall operate the graphics customer service desk in building 227 from 8:00 a.m. to 4:30
p.m.

The contractor shall keep abreast of new technology related to graphics software and shall obtain the
approval of the TMR prior to purchasing software.

2. Key Schedule Milestones/Completion Date
Task orders support from10/1/05 through9/30/06
Individualwork requestsper JSC Form 1215

3. Deliverables
Unitscompleted= 308 units

4. Training and Travel
The Contractor shall obtain TMR approval of all training and travel activities prior to expenditure of
funds and provide an e-mail notification to the COTR.

5. Special Requirements
Requests with any of the following characteristics shall be coordinat_:d primarily with the
Technical Monitor:

a) Requests that do not appear to be related to JSC functions or missions.
b) Requests including framing support.
c) Products requiring GPO printing.
d) New products requiring color printing of more than 50 each 11" x 17" units or any large

format color plotting.
e) Presentation items other than mission baseboards and crew montages.
0 Requests tbr project-type or special event support.
g) Logos and patches other than mission patches.
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6. Metrics
For metrics related to this task order refer to Section J-9 of the JIMMScontract.
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MA06-06

WBS 8.1.1 Minor Projects

,1.Narrative Task Description:
The Contractor shall perform minor engineering and installation projects accordance with the SOW
Section C Paragraph 8.1.1. Minor projects are smaller tasks that typically do not require significant
planning, design or component fabrication effort. A minor project is typically defined as one requiring 20
or less hours to complete and the material cost is valued at less than twice the cost of the associated labor.
Typical minor projects include efforts to provide, assemble, install, and test certain small items of audio,
video or still imaging equipment (e.g., receiver/monitors and player/recorders) in offices, conference
rooms, lobbies and laboratories. Minor projects could involve the modification, relocation or removal of
existing multimedia systems or equipment. Minor projects may also require connections or changes to
JSC audio and video networks. Minor projects shall be initiated through issuance of a Television Service
Request (TSR) by the TMR.

The contractor shall perform all the management functions, including technical and business
management, necessary to plan, implement, track, report and deliver the required services described in
this Task Order. In addition, to effectively perform and manage the work detailed in this Task Order, the
contractor shall perform all the Contract Management functions detailed in Statement of Work area 3.0
Management and Administration.

2. Key Schedule/Completion Dates
Task order supportthrough 10/1/05 through 9/30/06

Upon receiptof a task,the contractorhas 15 workingdays to completeall workon the task. The
Contractorshall provide the TMRwith a scheduledelivery time foreach task within 3 workingdays after
receipt. Finalprojectdocumentationandreport mustbe completedandsubmittedwithin 20 days of the
acceptanceof the task. Relief fromthe required schedulewouldbe on exceptionbasis as approvedby the
TMR.

3. Deliverables Required
Configuration documentation is to be updated per the required schedule in accordance with DRD-02.
50 minorprojects

4. Training and Travel
The Contractor shall obtain TMR approval of all training and travel activities prior to expenditure of
funds and provide an e-mail notification to the COTR.

t

5. Special Requirements
All Contractorrequired overtime, includingovertimeproposedon the Task Order, mustbe approvedin
advance,by the TMR, with e-mail notificationto the COTR. All overtimeexceedingthatproposed in the
Task Ordermustbe approvedby the ContractingOfficer.

6. Metrics
For metrics related to this task order refer to Section J-9 of the JIMMS contract.
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MA06-07

WBS: 8.1.3 Sustaining Engineering - MA/Space Shuttle Program

1. Task Description
The Contractor shall perform Sustaining Engineering for JSC multimedia systems used to support the
Space Shuttle Program in accordance with the SOW Section C Paragraph 8.1.3. Sustaining engineering
includes ensuring that systems continue to perform to meet existing, modified or proposed requirements
when existing hardware or software becomes inadequate, obsolete or fails and a simple maintenance
replacement is not available or possible. Sustaining engineering work also encompasses the analysis and
review of existing systems, and evaluation of prospective new hardware or software,or the design,
development and build- up of a prototype solution if required. All projects shall comply with NASA,
Federal, SMPTE, EIA, ITU & ISO Standards.
Assignment of a Sustaining Engineering project shall be approved in writing by the TMR for this area.

The contractor shall perform all the management functions, including technical and business
management, necessary to plan, implement, track, report and deliver the required services described in
this Task Order.

2. Key Schedule/CompletionDates
Sustaining Engineeringwork shall be performed through 9/30/06.

3. Deliverables Required
A Project Plan (DRD 2) and the appropriate additional documentation is required to be delivered for each
Sustaining Engineeringproject assignment.

During this period the Contractor shall complete five (5) Sustaining Engineering Projects.

4. Training and Travel
The Contractor shall obtain TMR approval of all training and travel activities prior to expenditureof
funds and provide an e-mail notification to the COTR.

5. Special Requirements
All Contractor required overtime, including overtime proposed on the Task Order, must be approved in
advance, by the TMR, with e-mail notification to the COTR. All overtime exceeding that proposed in the
Task Order must be approved by the Contracting Officer.

6. Metrics
For metrics related to this taskorder refer to Section J-9 of the JIMMScontract.
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MA06-08

WBS: 8.2.1 Multimedia PreventiveMaintenance

1. Task Description:
The contractorshall plan and performPreventive Maintenance (PM) on television, multi-media or other
imagingsystemsandequipmentas described in the Statementof Worksection 8.2.1 for equipmentused
in supportof the COTRor TMR designatedorganizationactivities.These duties include:

1) Developmentandmaintenanceofa PMPlanandPM Report (DRD-I1, Preventive Maintenanceand
Oper_ationalReadinessDocumentation).The PM program,plans andproceduresshall be amendedor
updatedas necessary.The Contractorshall submita copy of these PM plansandproceduresto NASA for
review andapproval,when they areinitiallypreparedandwhen they arerevised (DRD-I I).

2) Performingofa PMprogramperthe developedplansandprocedureson the equipmentlistedin
PreventativeMaintenanceDatabasemaintainedby the contractorandothersystemsor equipmentas
directedby the COTRorTMR.

Televisionsignals, circuitperformance,testing,andother PM workshall conformto appropriateNASA,
Federal, SMPTE,EIA, ITU,ISOand/or other industryrecommendations,standardsandpractices.
Equipmentshall be maintainedso as to continueto operateaccordingto manufacturersspecifications.

The contractorshallperformall the managementfunctions,includingtechnicalandbusiness
management,necessary to plan, implement,track,reportanddeliver the requiredservices described in
this TaskOrder. Inaddition,to effectively performandmanagethe workdetailedin this TaskOrder,the
contractorshall perform all the ContractManagementfunctionsdetailedin Statementof Workarea3.0
ManagementandAdministration.

2. Key Milestones/Completion Dates:
Task ordersupportfrom 10/1/05 through9/30/06

3. Deliverables Required :
A Preventative MaintenancePlan and PreventativeMaintenance Report in accordancewith DRD-I 1
Preventativemaintenance= 50 items
PreventativeMaintenanceactionsas developed in DRD-11

4. Training and Travel
The Contractorshall obtainTMR approvalof all trainingandtravelactivitiesprior to expenditureof
fundsandprovide an e-mail notificationto the COTR.

5. Special Requirements
All Contractor required overtime, including overtime proposed on the Task Order,must be approved in
advance,by the TMR, with e-mail notificationto the COTR. All overtime exceedingthat proposedin the
Task Order mustbe approvedby the ContractingOfficer.

The contractorshall inform the TMR of any intendedacquisitionof specializedtesting or other equipment
needed to perform PM.

6. Metrics
For metrics related to this task order refer to Section J-9 of the JIMMS contract.
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MA06-09

WBS: 8.2.2MultimediaRepair

1. Task Description:

The contractorshall performrepairson television,multi-mediaorother imagingsystemsandequipment
as describedin the Statementof Work Section 8.2.2 for equipmentused in supportof TMRdesignated
organizationactivities.These duties include:

1) Performingrepairson the systems andequipmentlisted inthe PreventativeMaintenanceDatabase
maintainedby the JIMMScontractorandother systems or equipmentasdirectedby the COTRor TMR.

2) Acquisition,managementandoversightof maintenanceperformedvia thirdpartysupportagreements.

3) Performing repair work upon COTR or TMR approved equipment

4) Notifying the COTR or TMR when the repair of an equipment item is not feasible or not considered
cost effective and if the procurement of a replacement is recommended.

5) Obtaining approval from the COTR or TMR to proceed with maintenance activities when the total cost
for repair work being performed as an IRD basic service is estimated to be in excess of $1,000 or
expected to exceed 33% or the cost of a functionally equivalent replacement item (whichever is less).
Routine repairs shall be completed within 2 working days. NASA Program, Mission, security or
management critical equipment repairs or work-arounds must be completed within 4 hours.
Television signals, circuit performance, testing, and other repair work shall conform to appropriate
NASA, Federal, SMPTE, EIA, ITU, ISO and/or other industry recommendations, standards and practices.
Equipment repairs shall adhere to manufacturer's guidelines and shall be performed so as to restore
equipment to full operational capability according to manufacturer's specifications.

The contractor shall perform all the management functions, including technical and business
management, necessary to plan, implement, track, report and deliver the required services described in
this Task Order. In addition, to effectively perform and manage the work detailed in this Task Order, the
contractor shall perform all the Contract Management functions detailed in Statement of Work area 3.0
Management and Administration.

2. Key Milestones/Completion Dates:
Task order support 10/1/05 through 9/30/06

3. Deliverables Required:
During this periodthe Contractor shall perfbrm 150 Repair Activities.

4. Training and Travel
The Contractor shall obtain TMR approval of all training and travel activities prior to expenditure of
funds and provide an e-mail notification to the COTR.

5. Special Requirements:
Acquisition of specialized testing or other equipment needed to perform repairs shall be approved by the
COTR or TMR.
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All Contractor required overtime, including overtime proposed on the Task Order, must be approved in
advance, by the TMR, with e-mail notification to the COTR. All overtime exceeding that proposed in the
Task Order must be approved by the Contracting Officer.

6. Metrics
For metricsrelated to this taskorderrefer to Section J-9 of theJIMMS contract
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MA06-10

WBS 8.3.1 Imagery Acquisition

1. Task Description
The Contractorshall provide Video and Photographic acquisition in direct support as defined in the
Statementof Work (SOW). The contractorshallreceive work requestsvia theJSC Form246.

Specifically, theContractorshallprovide imagingservices andproducts(bothelectronicandtraditional
still) thatdirectlysupport the SpaceShuttleProgramactivities andevents. Applicablestill and motion
picture formats for theevent to be supportedshall be used. New productsor processes maybe required
dependingon industry changesandnew technologies.Procurematerialsandequipmentrequired to
providesupport to this taskorder. The TMR shouldconcur with all equipmentpurchases.

The contractorshall perform all themanagementfunctions,includingtechnical andbusiness
management,necessaryto plan, implement,track,report anddeliver therequired services described in
this TaskOrder. In addition,to effectivelyperform andmanagethe work detailedin this Task Order, the
contractorshallperformall theContractManagementfunctionsdetailedin Statementof Work area3.0
ManagementandAdministration.

2. Key Schedule/Completion Dates
Task order support 10/1/05 through 9/30/06

3. Deliverables
Shoots supported = 96 p/y

4. Training and Travel
The Contractorshall obtain TMR approvalof all trainingand travel activities priorto expenditureof
fundsandprovidean e-mail notificationto the COTR.

5. Special Requirements
All Contractor required overtime, including overtime proposed on the Task Order,must be approved in
advance,by the TMR, with e-mail notificationto the COTR.All overtimeexceeding that proposedin the
Task Ordermustbe approvedby the ContractingOfficer.

Requests with any of the following characteristicsshall be coordinatedwith/approved by the CO/COTR
or their designatedTMR:
1. Workrequeststhatareout of scopeof the contract.
2. Work requeststhatrequire the coordinationof other contractsor NASA organizationsto complete the
request.
3. Work requeststhat the contractorconsiderstoo large to be partof normaloperations.
4. Any requests for photo or video documentationthatdo not occur at NASA/JSCor JSC contractor
facilities mustbe reviewedby the TMR for appropriateness.JSC facilitiesinclude;NASA JSC property,
Ellington Field (includingUSCG facilities),the Gilruth facility, Space CenterHouston,andany
recognized NASA contractoroffices in the immediatevicinityof JSC. Any requests tbr supportoutsideof
these areas should be forwardedfor review.

6. Metrics
For metrics related to this task order refer to Section J-9 of the JIMMS contract.
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MA06-12

WBS 8.3.2 Human Spaceflight Imagery Operations

1. Task Description
1) The Contractorshall operate imagery equipmentandsystems as described in the Statementof Work
section 8.3.2 in supportof MissionOperations.

These duties includebut are not limited to:

a) Creating high quality recordings of SSP mission downlink and other mission video for archives,
editing, and redistribution to the public,
b) Distribution of live mission support television utilizing the JSC cable television, fiber optic, twinaxial,
omnidirectional, and IT systems.
c) Playbacks of previously recorded signals to Mission Control, JSC test facilities, and other NASA
centers,
d) Supporting the SSP and PAO activities as directed by the SSP Program.
e) Performing verificationtesting and simulations to ensure that all television systems and networks are
performing nominally,
f) Maintaining the Video Control Center Viewing Room in building 8.
g) Creating high quality Still Imagery of the SSP mission downlink and other mission still imagery for
archives, editing, and redistribution to the public,

2) During missions, requests for imageryproducts to Mission Control shall be performed upon verbal
request from the Flight Control support team. During missions requests from the MCC for duplicates of
mission still or motion shall be provided upon receipt of a completed Mission Data Request Form
(MDRF), or a Mission Video Request Form from MOIR Operations. Requests for more than two (2)
copies of a specific video sequence shall require the approval of the NASA TMR for Imagery Operations.
During missions requests for playbacks to be uplinked as part of the NASA Television program shall be
performed upon verbal request from the Public Affairs Program Control Room (PCR) operator. MCC
simulations shall be supported when notified by the MCC representative.

3) Other specific requests for imagery and products under International Space Station Operations will be
identified and described on Television Service Requests (TSR's) and JSC form 246, which will be issued
by the NASA TMR for Imagery Operations.

The contractor shall perform all the management functions, including technical and business
management, necessary to plan, implement, track, report and deliver the required services described in
this Task Order. In addition, to effectively perform and manage the work detailed in this Task Order, the
contractor shall perform all the Contract Management functions detailed in Statement of Work area 3.0
Management and Administration.

2. Key Schedule Milestones/Completion Date
Task order support 10/1/05 through 9/30/06

3. Deliverables
Support Days Manned = 940

Contract to provide consolidated post mission reporting to one share folder location predetermined by the
TMR, which will include but is not limited to: MIPL, MIPL approval documentation, return
documentation and document of transmittal paperwork:
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4. Training and Travel
The Contractorshall obtain TMR approval of all training and travel activities prior to expenditureof
fundsandprovidean e-mail notificationto the COTR.

5. Special Requirements
All Contractorrequired overtime, including overtime proposed on the Task Order, mustbe approved in
advance,by the TMR,with e-mail notificationto the COTR. All overtime exceedingthat proposedin the
TaskOrdermustbe approvedby the ContractingOfficer.

Special Requirements
a) Staffing the Building 8 Video ControlCenter (VCC) 24 hours a day, 7 days a week, for the

durationof the SSP mission, in support of SSP mission imageryactivities.This schedulewill
track the SSP mission Scheduleandbe staffedfromlaunch-24 hours thru landing+ 12hours.

b) Staffingthe Building8 PhotographicOperationsGroup(POG)ESC (ElectronicStill Camera)
supportand/orthe ESCannex in Building30MCC24 hoursa day, 7 days a week, forthe duration
of the SSPmission, in supportof SSP mission imagery activities.This schedulewill trackthe
SSP mission Schedule andbe staffedfrom launch-12 hours thru KU stowage.

c) Creatingthe Mission Imagery ProductsList(MIPL)as definedin section 8.3.2 of the SOW.
d) Generatinganddistributingthe mission recordingsandphotographicproducts as specifiedin the

MissionImageryProducts List (MIPL).

6. Metrics
For metrics relatedto this taskorderreferto Section J-9of the JIMMScontract.
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MA06-13

WBS 8.3.3 General Photographic Operations and Services

1. Task Description
The Contractor shall provide Photographic Laboratory Operations. Specifically, the Contractor shall
provide imaging services and products (both electronic and traditional) as defined in the Statement of
Work (SOW 8.3.3). The contractor shall generate and receive work requests via the JSC Form 246.

The contractor shall provide film and paper processing (color and black & white), digital imagery
processing, duplication of photographic products, data transfers and distribution of imagery, file
manipulation, film testing and certification, Zero-Discharge System support, silver recovery, and product
packaging and delivery. The contractor shall number, inspect, and evaluate all imagery processed in the
photographic laboratory. New products or processes may be required depending on industry changes and
new technologies. Procure materials and equipment required to provide support to this task order. The
TMR should be informed of all equipment purchases.

The contractor shall perform all the management functions, including technical and business
management, necessary to plan, implement, track, report and deliver the required services described in
this Task Order. In addition, to effectively perform and manage the work detailed in this Task Order, the
contractor shall perform all the Contract Management functions detailed in Statement of Work area 3.0
Management and Administration.

2. Key Schedule Milestones/Completion Date
Task ordersupport10/1/05 through 9/30/06

3. Deliverables
Products Completed = 80,000 units
Contractto providemonthlyreportingof unitsdelivered

4. Training and Travel
The Contractor shall obtain TMR approval of all training and travel activities prior to expenditure of
funds and provide an e-mail notification to the COTR.

5. Special Requirements
All Contractorrequired overtime, includingovertime proposed on the Task Order, must be approved in
advance,by the TMR,with e-mailnotificationto the COTR.All overtimeexceeding thatproposed in the
Task Order mustbe approvedby the ContractingOfficer.

Special Requirements
Requests with any of the following characteristics shall be coordinated with the Photographic Operations
TMR:
1. Work requests that are out of scope of the contract.
2. Work requests that require the coordination of other contracts or NASA organizations to complete the
request.
3. Work requests that the contractor considers too large to be part of normal operations.
4. Work requests for 24x30 prints or larger that are not to be used for a NASA onsite sponsored function.

6. Metrics
For metrics related to this task order refer to Section J-9 of the JIMMScontract.
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MA06-14

WBS 8.3.4, 8.4.3.1, 8.3.4;2 General Video Operations and Services

1. Task Description
1)The Contractor shall operate television equipment and systems as described in the Statementof Work
section 8.3.4 in support of General Video Operations and Services.
These duties include:
a) Verifying the nominal operation and readiness of the JSC television systems and associated audio
systems, networks and interfaces,
b) processing, recording, monitoring and validating, non- mission television from satellite downlinks, off-
air signals, microwaves, and test and training facilities,
c) Distributing non-mission television over the JSC television networks and interfaces to off-site
networks,
d) Producing videotape and digital media copies,
e) Videotape and digital media editing,
f) ENG (electronic news gathering) style video documentation of field tests and other activities not
normally coverbd by a facility video system,
g) Setup and operation of the JSC Test Facility video systems,
h) Video coverage of testing conducted during flight in Government operated aircraft.
i) Procure materials and equipment required to provide support. All equipment purchases shall be
approved by the CO/COTR or their designated TMR.

2) Requests for new distribution or recordings, editing, and ENG documentation will be identified and
described on Television Service Requests (TSR's) which will be issued by the NASA TMR for General
Video Operations and Services.

The contractor shall perform all the management functions, including technical and business
management, necessary to plan, implement, track, report and deliver the required services described in
this Task Order. In addition, to effectively perform and manage the work detailed in this Task Order, the
contractor shall perform all the Contract Management functions detailed in Statement of Work area 3.0
Management and Administration.

2. Key Schedule/Completion Dates
Task order support 10/1/05 through 9/30/06

3. Deliverables
Productscompleted = 2000 units

4. Training and Travel
The Contractor shall obtain TMR approval of all training and travel activities prior to expenditure of
funds and provide an e-mail notification to the COTR.

5. Special Requirements
All Contractor required overtime, including overtime proposed on the Task Order, must be approved in
advance, by the TMR, with e-mail notification to the COTR. All overtime exceeding that proposed in the
Task Order must be approved by the Contracting Officer.

6. Metrics
For metrics related to this task order refer to Section J-9 of the JIMMS contract.
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MA06-15

8.3.4.3 GeneralVideo OperationsandServices, Video Teleconferencing
/

1. Task Description
1) The Contractorshall scheduleandoperatevideo teleconferencingsystemsas describedin the
Statementof Work section 8.3.4.3.
These dutiesinclude:
a) Schedulingvideo teleconferences,
b) Performingpre-conference checkouts,
c) Operating the video teleconference system in building 1, room 602 and 30M, room 118,
d) Instructingusers of other video teleconference systems on the operation, and providing an operator if
requested (example; SSP Mission Evaluation Room [MER])
e) This work shall be performed upon verbal or written requests from NASA and contractor personnel.
Services requested that are not apparently in support of official NASA government business shall be
referred to the NASA TMR for General Video Operations and Services for approval.
f) Other requests for video teleconferencing support will be identified in writing and issued by the NASA
TMR for General Video Operations and Services.

The contractor shall perform all the management functions, including technical and business
management, necessary to plan, implement, track, report and deliver the required services described in
this Task Order. In addition, to effectively perform and manage the work detailed in this Task Order, the
contractor shall perform all the Contract Management functions detailed in Statement of Work area 3.0
Management and Administration.

2. Key Schedule/Completion Dates
Task ordersupport 10/01/05through 9/30/06

3. Deliverables
VTC Events Supported= 200

4. Training and Travel
The Contractor shall obtain TMR approval of all training and travel activities prior to expenditure of
funds and provide an e-mail notification to the COTR.

5. Special Requirements
All Contractor required overtime, including overtime proposed on the Task Order, must be approved in
advance, by the TMR, with e-mail notification to the COTR. All overtime exceeding that proposed in the
Task Order must be approved by the Contracting Officer.

The Contractor shall provide active VTC room operations support for Space Shuttle Program Mission
Management Team activities in Bid. 30M, Rm. 118 from L - 2 days thru landing. Support will include 1 -
3 hour meeting per mission day during normal business hours. Additionally, 24/7 on-call support will be
provide for the duration of a Space Shuttle mission to support flight contingencies situations. Expected
shuttle missions per year will be 3 flights.

The contractor will also provide support for MMT mission simulation activities lasting up to 3 days per
occurrence for an average of 4 occurrences per year. In addition, the contractor will support other VTC
events that occur in Bld. 30, Rm. 118 as requested by the Space Shuttle program. The average occurrence
will be up to 2 events per week.
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6. Metrics
For metrics relatedto this task order refer to Section J-9 of the JIMMS contract.
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1. Order No. / 2. Date of Order NOTE: MARKALL PACKAGESAND PAPERSWITH ORDER NO.

MA06 Rev 1, NNJ04JA52C _ See date inblock10 Certifiedfor NationalDefense underDPAS (15 CFR 700) DO-C9

3. IssuingOffice: 4. ShipTo:
NASAJohnsonSpace Center,2101 Nasa Parkway TransportationOfficer,Building421
Houston,TX 77058-3696 NASA JohnsonSpace Center
Org./Buyer:LaurieB. Emmitte Houston,T× 77058-3696

Mark For: AccountableProperty
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The contractorshall pertbrmtasks for IA in accordance with the 1 LOT $2,028,942.04

AttachedTask/Subtask Description(s):

6.1.3- EngineeringDrawingControlCenter(EDCC)

6.1.6- DocumentandDataScanning

6.2.1 JSCLibraryOperations

6.2.3- MultimediaRepositoryManagement

7.2 --Graphics

8.I.I - MinorProjects
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SCHEDULE
QUANTITY UNiT AMOUNT QUANTITY

ITEM DESCRIPTION ORDERED UNIT PRICE ACCEPTED

8.1.3 - Sustaining Engineering

8.2.1 - Preventive Maintenance

6.2.4 - History Support

6.3 - Records Management

8,2.2- Repair

7.1 - Writing and Editing

8.3. I - Imagery Acquisition

8.3.2 - Human Spaceflight Imagery Operations

8.3.3 - General Photographic Operations and Services

8.1.2 - Major Projects (PLAN)

8.3.4 - General Video Operations and Services

8.3.4.3 - VideoTeleconferencing

JSC Form 1429 (Rev March 3, 2004) (MS Word August 1995)

NNJ04JA52C MA06, Rev 1



NNJ04JA52C

MA06, Rev 1

Task Order Summary_ Page

The following activities will be perfomaed in support of MA - Space Shuttle Program Office

SOW WBS Reference(s):

• 6.1.3 - Engineering Drawing Control Center (EDCC)
• 6.1.6 - Document and Data Scanning

• 6.2.1 - JSC Library Operations
• 6.2.3 - Multimedia Repository Management

• 7.2-Graphics
• 8.1.1 - Minor Projects

• 8.1.3 - Sustaining Engineering
• 8.2.1 - Preventive Maintenance

• 8.2.2 - Repair

• 8.3.1 - Imagery Acquisition
• 8.3.2 - Human Spaceflight Imagery Operations
• 8.3.3 - General Photographic Operations and Services

• 8.3.4 - General Video Operations and Services
• 8.3.4. l - Processing, Recording, and Distribution
• 8.3.4.2 - Video Products

• 8.3.4.3 - Video Teleconferencing

Revision Summary of Task Order
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MA06-02

WBS 6.1.6 Document and Data Scanning

1. Task Description:
The contractor shall provide Document and Data Scanning support in accordance with SOW
6.1.6. The contractor personnel will provide scanning of originaldocumentation to electronic
Tiffand PDF file format for storage and distributionon such media as computer networks and
compact disc. Originals include documents, engineering drawings, fiche, aperture cards and
electronic originals that may require conversion from one file to another.
The compact disc will be indexed and some files (depends on originals provided) will be
searchable via Adobe Acrobat Reader. Oversized drawings up to 36" are scanned in then resized
to customer's dimensions and sent to the digital solution for oversize prints. The contractor shall
receive work request via the JSC Form 1432and JSC Form 1427.

The contractor shall perform all the management functions, including technical and business
management, necessary to plan, implement, track, report and deliver the required services
described in this Task Order. In addition, to effectively perform and manage the work detailed in
this Task Order,the contractor shall perform all the Contract Management functions detailed in
Statement of Work area 3.0 Management and Administration.

2. Key Schedule Milestones/Completion Dates
Tasks completed per JSC Form 1432 and JSC Form 1427
Task order support 10/1/05 to 11/30/05

3. Deliverables Required
Products Completed= 100

4. Travel and Training
The Contractor shall obtain TMR approval of all training and travel activities prior to

expenditure of funds and provide an e-mail notification to the COTR.

5. Special Requirements
All Contractor required overtime, including overtime proposed on the Task Order, must be
approvedin advance,by the TMR, with e-mail notificationto the COTR. All overtime
exceedingthat proposedin the TaskOrder must be approvedby the ContractingOfficer.

6. Metrics
For metrics related to this task order refer to Section J-9 of the JIMMS contract.
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MA06-03

WBS 6.2.1 JSC Library Operations

1. Narrative Task Description:
The Contractor shall provide JSC library operations support in accordance with the SOW 6.2 and
6.2.1. Specifically, the Contractor shall ensure that management and operations of the main
library (STI Center) is consistent with standard library practices and procedures. These standard
practices shall be used when applicable and shall include but are not limited to:

a. Circulation and Support: The Contractor shall provide check out services for
customer requests for library materials (including digital files), and process returned
materials, renewals and holds. The Contractor shall maintain a continuous circulation
database for all holdings, including customer request, response, and usage data.

b. Cataloging and Processing: The Contractor shall provide cataloging and
processing services, support for the JSC Document Collections, serials, ready
reference shelf, and subscription holdings.

c. ReferenceandResearch: The Contractor shall provide reference and research as
required. When appropriate, the Contractor shall facilitate access to collections and
materials for customers to conduct research.

d. JSC Document Processing: The Contractorshall control the assignment of JSC
document numbers as required until the inception of EDMS. Contractor shall assign
JSC document numbers and request information necessary to track the forthcoming
documents as required, avoiding duplicate assignment of numbers. Contractor shall
physically maintain all hard copies and maintain the accuracy, currency, and
comprehensiveness of the JSC document collection in the JSC Document Index
System (DIS).

e. Subscription Processing: The Contractor shall process and track STI Center
subscriptions, electronic journals, database services, and other publications.
Contractor shall maintain complete and comprehensive subscription records, claiming
missed issues as necessary. Contractor shall maintain accurate, current, and
comprehensive holdings list for STI Center subscriptions in the NASA online catalog
and on the STIC web page, unless otherwise designated.

The Contractor shall provide end-user instruction tbr library repository/database services as
required. One-on-one instruction shall be provided as necessary. Training shall also include
conducting orientation classes and group instruction. The Contractor shall develop outreach and
instructional materials and guides tbr meeting the needs of customers working in concert with
the Customer Support Center where appropriate.

The contractor shall perform all the management functions, including technical and business
management, necessary to plan, implement, track, report and deliver the required services
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described in this Task Order. In addition, to effectively perform and manage the work detailed in
this Task Order, the contractor shall perform all the Contract Management functions detailed in
Statement of Work area 3.0 Management and Administration.

2. Key Schedule Milestones/Completion Dates
All reference and research requests, and subscription and document processing performed from
10/1/05 through 11/30/05.

3. Deliverables Required
63.5 SupportDays Manned

4. Travel and Trainin8
The Contractorshall obtainTMRapprovalof all trainingandtravelactivities priorto
expenditureof fundsand provideane-mailnotificationto the COTR.

5. Special Requirements
All Contractorrequiredovertime, includingovertimeproposed on the Task Order, must be
approvedin advance,by the TMR, with e-mail notificationto the COTR. All overtime
exceedingthatproposedin the Task Ordermust be approvedby the ContractingOfficer.

1. Requestswith any of the f011owingcharacteristicsshall be coordinatedwith the
Technical Monitor:
a. Directorate,Division, and high-level Office requests
b. CenterDirectorOffice requests
c. Flight-criticalrequests
d. Request for specialor project-uniquesupportto anJSC organization
e. Requestsrequiringfunding,staffing,or skills outsidethe parametersof standard

requests.

2. The following special requirementsshall applyto routinerequestsandoperations,dependent
on workload andstaff availability,unless staff is directedotherwise by the Technical Monitor
or IRD Management:

a. Refer requestsfrom customersnotaffiliatedwith NASA or NASA contractorsto
FOIA.

b. Decline requeststhatdo notmeet the guidelines underthe Export ControlRegulations
c. Active service hoursare8 am - 5 pm, Monday- Friday,with message-receipt when

Libraryis closed and on weekends.

3. The Contractorshall support conditionsandprocesses definedin the JSC Cooperative
Agreementfor libraryservices with Universityof Houston,ClearLake.

6. Metrics
For metrics related to this task order reibr to Section J-9 of the JIMMS contract.
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MA06-04

WBS 6.2.3 Multimedia Repository management

I .Narrative Task Description
The Contractor shall provide JSC Imagery Repository operations support in accordancewith SOW 6.2.3.
Specifically, the Contractor shall provide imagery cataloging, customer research and assistance,
circulation, and collection management services. These standard practices shall be used when applicable
and shall include but are not limited to:

Cataloging and Processing: The Contractor shall organize and catalog all Mission and
Institutional Imagery. In accordance with Section 6.2.3 the contractor shall 'maintain; the
imagery collection. Maintaining the collection includes: organizing, cataloging, scenelisting and
indexing the collection.
a. The Contractor shall review imagery submitted to each collection for apprrpriateness and

disposition. Disposition shall be handled in accordance with NHB 1441.1.

b. Collection Management: The Contractor shall participate in system creation and
development of electronic imagery repositories and management information systems. The
Contractor shall also work to develop and maintain methods of access to electronic imagery
repositories to serve the general public (where applicable) and media departments. Periodic
evaluation and inventory operations shall be done to establish the validity of the collection.

c. Reference and Research: The Contractor shall provide reference and research as it relates to
imagery repository requests submitted by customers on appropriate request forms, as well as
online. The Contractor shall identify and retrieve stored imagery which meets customer
requirements.

d. Collection Maintenance: The Contractor shall ensure that imageryproducts are maintained in
formats necessary and stored under conditions appropriate to the imagery format. The
Contractor shall maintain audiovisual records and non-records in accordance with Title 36,
CFR, chapter XIIB.

e. Post Flight Support: The Contractor shall assist returning shuttle crews in the review and
selection of imagery for use in various functions including postflight debriefs and public
affairs presentations.

The Contractor shall deliver services which meet the required precision, accuracy, and scope of requests
and maintain complete and accurate records of request activities. In addition, the Contractor shall respect
all applicable copyright requirements when filling information requests. The Contractor shall develop
instructional materials and/or training programs for all customer-utilized systems/services and release
instructional materials and/or training programs simultaneously with the release of systems/services and
maintain all materials under appropriate conditions based on the format, use, and accepted storage
standards for all materials.

The contractor shall perform all the management functions, including technical and business
management, necessary to plan, implement, track, report and deliver the required services described in
this Task Order. In addition, to effectively perform and manage the work detailed in this Task Order, the
contractor shall perform all the Contract Management functions detailed in Statement of Work area 3.0
Management and Administration.
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2. Key Schedule Milestones/Completion Dates
All reference,research requests, imagery cataloging andprocessing shall be performedthrough 9/30/06

3. Deliverables
Records Administered = 52,000

4. Training and Travel
The Contractor shall obtain TMR approval of all training and travel activities prior to expenditure of
funds and provide an e-mail notification to the COTR.

5. Special Requirements
All Contractorrequired overtime,including overtime proposed on the Task Order, must be approved in
advance,by the TMR,with e-mail notificationto the COTR.All overtime exceedingthat proposedin the
TaskOrdermustbe approvedby the ContractingOfficer.

6. Metrics
For metrics related to this taskorder refer to Section J-9 of the JIMMS contract.
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MA06-05

WBS 7.2 Graphics Services

1. Task Description
The contractor shall provide Graphics Services in accordance with the SOW 7.2. Specifically,
the contractor shall perform desktop publishing, including, but not limited to, inputting original
information from hard copy, transcription for audio or video recordings, applying format
templates to previously created electronic documents, incorporating redlines from authors and/or
editors, creating or updating CAD figures, and integrating text and graphics to create print-ready
and/or electronically publishable documents in support of the Space Shuttle Program. Support
includes but is not limited to the production of the Orbiter Emergency Landing and Rescue
Document.
a) Contractor shall deliver, to the customer, preliminary and final artwork, drawings, and

typeset materials, which accurately and effectively communicates the information provided
by the customer and fulfills the purpose of the request.

b) Contractor shall provide services and results, which meet the satisfaction expectations of
each customer.

c) Contractor shall maintain complete and accurate records of work requests submitted.
d) Contractor shall adhere to guidelines specified in NP212, NASA Graphics Standards where

applicable.
e) Customer schedules may be negotiated with the assistance of the Technical Monitor.

The contractorshalloperatethegraphicscustomerservicedeskinbuilding227from8:00a.m. to
4:30 p.m.

The contractor shall keep abreast of new technology related to graphics software and shall obtain
the approval of the TMR prior to purchasing software.

2. Key Schedule Milestones/Completion Date
Task orderssupportfrom 10/1/05through 11130/05
individualworkrequestsperJSC Form 12t5

3. Deliverables
Units completed =68 units

4. Training and Travel
The Contractor shall obtain TMR approval of all training and travel activities prior to
expenditure of funds and provide an e-mail notification to the COTR.

5. Special Requirements
Requests with any of the following characteristicsshall be coordinated primarily with
the Technical Monitor:

a) Requeststhatdo notappear to be relatedto JSC functionsor missions.
b) Requests includingframingsupport.
c) ProductsrequiringGPO printing.
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d) New products requiring color printing of more than 50 each 11" x 17" units or any
large format color plotting.

e) Presentation items other than mission baseboards and crew montages.
f) Requests for project-type or special event support.
g) Logos and patches other than mission patches.

6. Metrics
For metrics related to this task order refer to Section J-9 of the JIMMS contract.
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MA06-06

WBS 8.1.1Minor Projects

1. Narrative Task Description:
The Contractor shall performminor engineering and installationprojectsaccordancewith the
SOW SectionC Paragraph8,1.1. Minorprojectsaresmaller tasksthattypicallydo notrequire
significantplanning,design or componentfabricationeffort. A minorprojectis typicallydefined
as one requiring20 or less hours to completeandthe materialcost is valuedatless thantwice the
cost of the associatedlabor. Typical minorprojectsincludeeffortsto provide,assemble, install,
and testcertainsmall items of audio,video or still imagingequipment(e.g., receiver/monitors
and player/recorders)in offices, conferencerooms, lobbies andlaboratories. Minorprojects
could involve the modification,relocationor removalof existing multimediasystemsor
equipment. Minorprojects may also requireconnectionsor changes to JSCaudioand video
networks. Minorprojectsshall be initiatedthrough issuance of a Television Service Request
(TSR) by the TMR.

The contractor shall perform all the management functions, including technical and business
management, necessary to plan, implement, track, report and deliver the required services
described in this Task Order. In addition, to effectively perform and manage the work detailed in
this Task Order, the contractor shall perform all the Contract Management functions detailed in
Statement of Work area 3.0 Management and Administration.

2. Key Schedule/Completion Dates
Task ordersupport through 10/1/05 through 11/30/05

Upon receipt of a task, the contractorhas 15 working days to completeall work on the task. The
Contractor shall provide the TMR with a schedule delivery time for each task within 3 working
days after receipt. Final project documentation and report must be completed and submitted
within 20 days of the acceptance of the task. Relief from the required schedule would be on
exception basis as approved by the TMR.

3. Deliverables Required
Configuration documentation is to be updated per the required schedule in accordancewith
DRD-02.
50 minorprojects

4. Training and Travel
The Contractor shall obtain TMR approval of all training and travel activitiesprior to
expenditure of funds and provide an e-mail notification to the COTR.

5. Special Requirements
All Contractor required overtime, including overtime proposed on the Task Order,must be
approvedin advance,by the TMR, with e-mail notificationto the COTR.All overtime exceeding
thatproposed in the Task Ordermust be approvedby the ContractingOfficer.
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6. Metrics
For metrics related to this task order refer to Section J-9 of the JIMMS contract.
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MA06-10

Reserved
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MA06-12

WBS 8.3.2 Human Spaceflight ImageryOperations

1. Task Description
1) The Contractor shall operate imagery equipment and systems as described in the Statement of
Work section 8.3.2 in support of Mission Operations.

These duties include but are not limitedto:
a) Creating high quality recordings of SSP mission downlink and other mission video for
archives, editing, and redistribution to the public,
b) Distribution of live mission support television utilizing the JSC cable television, fiber optic,
twinaxial, omnidirectional, and IT systems.
c) Playbacks of previously recorded signals to Mission Control, JSC test facilities, and other
NASA centers,
d) Supporting the SSP and PAO activities as directed by the SSP Program.
e) Performing verification testing and simulations to ensure that all television systems and
networks are performing nominally,
f) Maintaining the Video Control Center Viewing Room in building 8.
g) Creating high quality Still Imagery of the SSP mission downlink and other mission still
imagery for archives, editing, and redistribution to the public,

2) During missions, requests for imagery products to Mission Control shall be performed upon
verbal request from the Flight Control support team. During missions requests from the MCC for
duplicates of mission still or motion shall be provided upon receipt of a completed Mission Data
Request Form (MDRF), or a Mission Video Request Form from MOIR Operations. Requests for
more than two (2) copies of a specific video sequence shall require the approval of the NASA
TMR for Imagery Operations. During missions requests for playbacks to be uplinked as part of
the NASA Television program shall be performed upon verbal request from the Public Affairs
Program Control Room (PCR) operator. MCC simulations shall be supported when notified by
the MCC representative.

3) Other specific requests for imagery and products under International Space Station Operations
will be identified and described on Television Service Requests (TSR's) and JSC form 246,
which will be issued by the NASA TMR for Imagery Operations.

The contractor shall perform all the management functions, including technical and business
management, necessary to plan, implement, track, report and deliver the required services
described in this Task Order. In addition, to effectively perform and manage the work detailed in
this Task Order, the contractor shall perlbrm all the Contract Management functions detailed in
Statement of Work area 3.0 Management and Administration.

2. Key Schedule Milestones/Completion Date
Task order support 10/1/05through 9/30/06
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3. Deliverables
Support Days Manned = 668

Contract to provide consolidated post mission reporting to one share folder location
predetermined by the TMR, which will include but is not limited to: MIPL, MIPL approval
documentation, return documentation and document of transmittal paperwork.

4. Trainin_ and Travel
The Contractor shall obtain TMR approval of all training and travel activities prior to
expenditure of funds and provide an e-mail notification to the COTR.

5. Special Requirements
All Contractorrequiredovertime, including overtimeproposed on the Task Order,must be
approvedin advance,by the TMR, with e-mail notificationto the COTR.All overtimeexceeding
thatproposedin the Task Ordermustbe approvedby the ContractingOfficer.

Special Requirements
a) Staffing the Building 8 Video Control Center(VCC) 24 hours a day, 7 days a week, for

the durationof the SSP mission, in supportof SSP missionimageryactivities.This
schedulewill trackthe SSP mission Scheduleandbe staffedfromlaunch-24 hoursthru
landing+ 12hours.

b) Staffingthe Building8 PhotographicOperationsGroup(POG) ESC (ElectronicStill
Camera)supportand/orthe ESC annexin Building30MCC24 hours a day,7 days a
week, for the durationof the SSP mission, in supportof SSPmission imageryactivities.
This schedulewill trackthe SSP mission Scheduleandbe staffed from launch-12 hours
thruKU stowage.

c) Creatingthe Mission ImageryProductsList (MIPL)as definedin section 8.3.2 of the
SOW.

d) Generatinganddistributingthe mission recordingsandphotographic productsas
specifiedin the Mission ImageryProductsList(MIPL).

6, Metrics
For metricsrelatedto this task order refer to SectionJ-9 of the JIMMS contract.
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The following activities will be performed in support of MA - Space Shuttle Program Office

SOW WBS Reference(s):
• 6.1.3 - Engineering Drawing Control Center (EDCC)
• 6.1.6 - Document and Data Scanning
• 6.2.1 - JSC Library Operations
• 6.2.3 - Multimedia Repository Management
• 7.2 -Graphics
• 8.1.1 - Minor Projects
• 8.1.3 - Sustaining Engineering
• 8.2.1 - Preventive Maintenance
• 8.2.2 - Repair
• 8.3.1 - Imagery Acquisition
• 8.3.2 - Human Spaceflight Imagery Operations
• 8.3.3 - General Photographic Operations and Services
• 8.3.4 - General Video Operations and Services
• 8.3.4.1 - Processing, Recording, and Distribution
• 8.3.4.2 - Video Products
• 8.3.4.3 - Video Teleconferencing

Revision Summary of Task Order
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MA06-06

WBS 8.1.1 Minor Projects

1. Narrative Task Description:
The Contractorshall perform minor engineering and installation projects accordance with the
SOW Section C Paragraph 8.1.1. Minor projects are smaller tasks that typically do not require
significant planning, design or component fabrication effort. A minor project is typically defined
as one requiring 20 or less hours to complete and the material cost is valued at less than twice the
cost of the associated labor. Typical minor projects include efforts to provide, assemble, install,
and test certain small items of audio, video or still imaging equipment (e.g., receiver/monitors
and player/recorders) in offices, conference rooms, lobbies and laboratories. Minor projects
could involve the modification, relocation or removal of existing multimedia systems or
equipment. Minor projects may also require connections or changes to JSC audio and video
networks. Minor projects shall be initiated through issuance of a Television Service Request
(TSR) by the TMR.

The contractorshall perform all the management functions, including technical and business
management, necessary to plan, implement, track, report and deliver the required services
described in this Task Order. In addition, to effectively perform and manage the work detailed in
this Task Order, the contractor shall perform all the Contract Management functions detailed in
Statement of Work area 3.0 Management and Administration.

2. Key Schedule/Completion Dates
Task ordersupportthrough 10/1/05 through 9/30/2006

Uponreceiptof a task, the contractorhas i 5 workingdays to complete all workon the task. The
Contractorshall providethe TMR with a schedule deliverytime for each task within 3 working
days afterreceipt. Finalprojectdocumentationand reportmust be completed andsubmitted
within 20 days of the acceptanceof the task. Relief from the requiredschedule wouldbe on
exceptionbasis as approvedby the TMR.

3. Deliverables Required
Configurationdocumentation is to be updated per the required schedule in accordance with
DRD-02.
50 minorprojects

4. Training and Travel
The Contractor shall obtain TMR approval of all training and travel activitiesprior to
expenditure of funds and provide an e-mail notification to the COTR.

5. Special Requirements
All Contractor required overtime, including overtime proposed on the Task Order, must be
approved in advance, by the TMR, with e-mail notification to the COTR. All overtime exceeding
that proposed in the Task Order must be approved by the Contracting Officer.
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6. Metrics
Formetricsrelatedto thistaskorder referto SectionJ-9 of the JIMMScontract.
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WBS." 8.1.2 A Major Project Planning and Estimating
Proiect Title: B30 STS MER Conference Room Equipment Upgrades

1. Narrative Task Description:
The contractorshall develop a project plan to upgrade the multimedia systems in the Building 30
Room 311 conference room that supports the STS Mission Evaluation Room (MER). This plan is to be
developed according to requirements previously developed and estimated that were coordinated with
the MER manager. Specifically, the plan shall address the following requirements:

1. Provide a design, both hardware and software, for an automated system to control the operation of
the multimedia equipment in B30 R311, including the existing video teleconferencing system, audio
system, audio/video routing switcher, cameras, recorders, displays and other equipment.

2. Provide additional fiat screen displays to be mounted in the front of the room and integrated with the
existing equipment.

3. Implement needed system changes associated with the relocation of the operator position, cameras
and of the dedicated room PC.

4. Identify any dependencies on other organizations/contractors, including IRD/ODIN, MOD/MSOC
and COD/COSS, and a brief description of the support work they will be required to perform to
accomplish the project.

The contractor shall perform all the management functions, including technical and business
management, necessary to plan, implement, track, report and deliver the required services described in
this Task Order. In addition, to effectively perform and manage the work detailed in this Task Order,
the contractor shall perform all the Contract Management functions detailed in Statement of Work area
3.0 Management and Administration.

2. Key Schedule Milestones/Completion Dates:
The project plan is to be delivered to the TMR on or before 6 March 2006.

3. Deliverables Required:
One project plan is required under this task order in"accordance with DRD 2.

4. Travel and Training:
Travel and training are not anticipated at this time.

5. Special Requirements:
If applicable, the contractor shall identify the IRD security plan, contingency plan, risk analysis or
other document that will be required to be updated if this project is implemented.

6: Metrics:
See Section J-9 of the contract for metrics.
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accordancewith the conditionsspecifiedon thisorder. Order listedon the followingpage, thisdeliveryorderis subjectto
Reference: instructionscontainedonthisformand is issuedsubjectto the

-- termsand conditionsof contractnumber:NNJ04JA52C

9. Written acceptanceof thisorderby contractor[I--I ] is, [[] ] is not 10. Name: LaurieK. DeClaire
required.Sign belowif requiredand return to contractingofficer.

Name: __ (Personauthorizedto sign)

Signature: Date: __ Signature: /s/L. DeClaire Date: 5/17/06
CONTRACTING OFFICER

11. Schedule

ITEM DESCRIPTION QUANTITY UNIT UNIT AMOUNT QUANTITY
NO, ORDERED PRICE ACCEPTED

The contractorshall pertbrm tasks for MA06AB in accordancewith the 1 LOT $47,179.83

Attached Task/Subtask Descriptionts):

WBS 8.1.2 Major Projects

12. For JSC Internal Use Only: 13. Total
Requisition No.: N/A [] COMP. [] PART. PPC: N/A

$ 47,179.83
Reissue To: Steve Guy/IC2

14. Quantities in "Quantity Accepted" Column Have Been
[] INSPECTED [] ACCEPTED [] RECEIVED
TO CONFORMTO THECONTRACT.
ACCEPTANCEWILLBEAT JSCUNLESS BY:
OTHERWISENOTED.

AuthorizedU,S.GovernmentRepresentative Date

JSC Form 1429 (Rev March 3, 2004) (MS Word August 1995)



Task Order MA06AB, Rev 1
NNJ04JA52C

Task Order SummaryPage

The following activities will be performed in support of MA - Space Shuttle Program

SOW WBS Reference(s):

• 8.1.2 B - Major Project Implementation

Revision Summary of Task Order

x0J,
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Task Order MA06AB, Rev l
NNJ04JA52C

MA06AB,Rev1

WBS: 8,1.2BMajorProjectImplementation
Project Title: B30STSMERConferenceRoomEquipmentUpgrades

1. Narrative Task Description:
The contractorshall implementa projectto upgrade the multimediasystemsin the B30 R311
conferenceroomthat supporttheSTS MissionEvaluationRoom(MER). Thisprojectis to be
implementedinaccordancewithan approvedplandevelopedfor thiseffort.Specifically,the project
shall addressthe followingrequirements:

1. Providea design,hardwareandsoftwarefor an automatedsystemto controlthe operationof the
multimediaequipmentin B30 R311 includingthe existingvideoteleconferencingsystem,audio
system,audio/videoroutingswitcher,cameras,recorders,displaysandotherequipment.

2. Provideadditionalflat screendisplaysto be mountedinthe front of the roomandintegratedwith
the existingequipment.

3. Implementneededsystemchangesassociatedwiththe relocationof theoperatorposition,
cameras andof the dedicatedroomPC.

4. Coordinatethese effortswithother projectassociatedefforts beingperformedby other
organizations/contractorsas identifiedinthe plan.

2. Key Schedule Milestones/Completion Dates:
The projectisto be made operationalon or beforeJune 16, 2006.

3. Deliverables Required:
One project,includingall documentation,is requiredunderthistask order.

4. Travel and Training:
Travelandtrainingarenotanticipatedatthistime.

5. Special Requirements:
Update anyotherdocumentation,includingany IRD securityplan,contingencyplan,riskanalysisor
otherdocumentationidentifiedin theprojectplan.

6. Metrics:
SeeSectionJ-9of the contractformetrics.

JIMMS - NNJ04JA52C Task Order MA06AB, Rev 1



NationalAeronauticsandSpaceAdministration
LyndonB.JohnsonSpaceCenter ORDERFORSUPPLIESORSERVICES Page 1of 5
Houston, TX 77058

1. Order No. 2. Date of Order NOTE: MARKALL PACKAGESAND PAPERS WITH ORDER NO.
MA06AC, NNJ04JA52C See date in block10

Certifiedfor NationalDefenseunderDPAS(15 CFR 700) DO-C9

3. IssuingOffice: 4. Ship To:
NASA JohnsonSpace Center,2101 Nasa Parkway TransportationOfficer, Building421
Houston,TX 77058-3696 NASA JohnsonSpace Center
Org./Buyer:LaurieK. DeClaire Houston,TX 77058-3696

MarkFor: AccountableProperty

Tel No.: 281-483-4158 Fax: 281-483-4066 Order No.: MA06AC, NNJ04JA52C

E-mail: laurie.k.declaire@nasa.gov
5. Contractor: 6. DeliverOn or Before:See attachedscheduleof delivery

Tessada andAssociates F.O.B. Point:Destination
P.O. Box58807
Houston,Texas 77258 DiscountTerms: Net 30 Days.

7. BILLINGADDRESS:
NASAJohnsonSpace Center_hone: 281-333-9225 Fax: 281-333-5955
Attn: LF231/AccountsPayableGroup
Houston,TX 77058-3696

TIN: 52-1986-126 CAGE CODE: 05ZQ4 Order No.: MA06AC, NNJ04JA52C

8. Type of Order:
[] PURCHASE: Please fumishthe followingin [] DELIVERY: Exceptfor the Termsand Conditionsof Purchase

accordancewith the conditionsspecifiedonthisorder. Order listedon the followingpage, thisdeliveryorderis subjectto
Reference: instructionscontainedonthisform and is issuedsubjectto the

-- termsand conditionsof contractnumber:NNJ04JA52C

9. Wdtten acceptanceof thisorderby contractor[l-1 ] is, [_] ] is not 10. Name: Laude K. DeClaire
required.Sign belowif requiredand returnto contractingofficer.

Name: __ (Personauthodzedto sign)

_ignature: Date:__ Signature: /s/L, DeClaire Date: 3-2-06.
CONTRACTING OFFICER

11. Schedule

ITEM DESCRIPTION QUANTITY UNIT UNIT AMOUNT QUANTITY
NO. ORDERED PRICE ACCEPTED

The contractor shall pertbrmtasks for MA06AC in accordance with the 1 LOT $3,777.42

Attached Task/Subtask Description(s):

8.1.2 - Major EngineeringProjects

12. For JSC Internal Use Only: 13. Total

Requisition No.: N/A [] COMP. [] PART. PPC: N/A
$ 3,777.42

Reissue To: Steve Guy/IC2

14. Quantities in "Quantity Accepted" Column Have Been
[] INSPECTED [] ACCEPTED [] RECEIVED
TO CONFORMTOTHECONTRACT.
ACCEPTANCEWILLBEAT JSCUNLESS BY:
OTHERWISENOTED.

AuthorizedU.S.GovernmentRepresentative Date

JSC Form 1429 (Rev March 3, 2004) (MS Word Auqust 1995)



Task Order MA06AC
NNJ04JA52C

Task Order Summary Page

The following activities will be performed in support of MA - Space Shuttle Program

SOW WBS Reference(s):

• 8.1.2 - Major Engineering Projects

Revision Summary of Task Order

JIMMS - NNJ04JA52C Task Order MA06AC



Task Order MA06AC
NNJ04JA52C

MA06AC

WBS 8.1.2 A ProjectPlanning
Project Title: DigitalTape Archive Replacement ProjectPlanning

1. Narrative Task Description:
The Contractorshalldevelopa ProjectPlan to builda digitaltape archivesystemfor the Omneon
downlinkrecordingsystem(exclusively),procuredin FY 05 underTask OrderOC05AA. The plan
shalladdressthe implementationdescribedintheattachedengineeringprojectrequirements
documentand specificallysection6.3; ReplacementDigitalTape ArchiveOption.

The plan will identifydependencieson otherorganizationsand includea briefdescriptionof the work
theywillbe requiredto performto accomplisha successfulproject.

The contractorshallperformall the managementfunctions,includingtechnicalandbusiness
management,necessaryto plan, implement,track,reportanddelivertherequiredservicesdescribed
in thisTask Order. Inaddition,to effectivelyperformand managetheworkdetailedinthisTask
Order, thecontractorshallperformall theContractManagementfunctionsdetailedin Statementof
Work area 3.0 ManagementandAdministration.

2. Key Schedule Milestones/Completion Dates:
The plan is requiredby February24th2006.

3. Deliverables Required:
The documentationrequiredunderDRD 2 shallbe updatedfor thisproject.

One (1) ProjectPlan is requiredunderthis taskorder.

4. TravelandTraining:
Travelandtrainingarenotanticipatedatthistime.

5. Special Requirements:
Identify the IRD IT securityplan,contingencyplan,or riskanalysisthatwillbe requiredto be updated
if thisprojectis implemented.

6. Metrics:
SeeSectionJ-9of thecontractfor metrics.

JIMMS - NNJ04JA52C Task Order MA06AC



NationalAeronauticsandSpace Administration

LyndonB.JohnsonSpaceCenter ORDER FOR SUPPLIES OR SERVICES Page 1 of 4
Houston.TX 77058

1. Order No. 2. Date of Order NOTE: MARKALL PACKAGESAND PAPERS WITH ORDER NO.
MA06AD, NNJ04JA52C See date in block10

Certifiedfor NationalDefense underDPAS (15 CFR 700) DO-C9

3. IssuingOffice: 4. Ship To:
NASAJohnsonSpace Center,2101 Nasa Parkway TransportationOfficer,Building421
Houston,TX 77058-3696 NASA JohnsonSpace Center
Org./Buyer:Lara N. Procknow Houston,TX 77058-3696

MarkFor: AccountableProperty

Tel No.: 281-483-0155 Fax: 281-483-4173 OrderNo.: MA06AD, NNJ04JA52C

E-mail: lara.n.procknow_,nasa.,qov
5. Contractor: 6. Deliver On or Before: See attached schedule of delivery

Tessada and Associates F.O.B. Point: Destination
P.O. Box 58807
Houston, Texas 77258 Discount Terms: Net 30 Days.

7. BILLING ADDRESS:
NASA Johnson Space Center

Phone: 281-333-9225 Fax: 281-333-5955 Attn: LF231/Accounts Payable Group
Houston, TX 77058-3696

TIN: 52-1986-126 CAGE CODE: 05ZQ4 Order No.: MA06AD, NNJ04JA52C

8. Type of Order:
[] PURCHASE: Please furnishthe followingin [] DELIVERY: Exceptforthe Termsand Conditionsof Purchase

accordancewith the conditionsspecifiedonthisorder. Orderlistedonthe followingpage, thisdeliveryorder is subjectto
Reference: instructionscontainedonthis formand is issuedsubjectto the

-- termsandconditionsof contractnumber:NNJ04JA52C

9. Wdtten acceptanceof thisorderby contractor[I-'l ] is, [[] ] is not 10. Name: LaurieK. DeClaira
required.Sign belowif requiredand retumto contractingofficer.

Name: __ (Personauthodzedto sign)

Signature: Date:__ Signature: /s/L. DeClaire Date:6/14/06
CONTRACTING OFFICER

11. Schedule

ITEM DESCRIPTION QUANTITY UNIT UNIT AMOUNT QUANTITY
NO. ORDERED PRICE ACCEPTED

The contractorshall pert'onn tasks tbr MA06AD in accordance with the 1 LOT $6.776.30

Attached Task/Subtask Description(s):

8.1.2A - ProicctPlanning:LaunchVideoDistributionProjectPlanning

12. For JSC Internal Use Only: 13. Total

RequisitionNo.: N/A [] COMP. [] PART. PPC: N/A
$6,776.30

Reissue To: SteveGuy/IC2

14. Quantities in "Quantity Accepted" Column Have Been
[] INSPECTED [] ACCEPTED [] RECEIVED
TO CONFORMTOTHECONTRACT.
ACCEPTANCEWILLBEAT JSCUNLESS BY:
OTHERWISENOTED.

AuthorizedU.S.GovernmentRepresentative Date

JSC Form 1429 (Rev March 3, 2004) (MS Word August 1995)



Task Order MA06AD
NNJ04JA52C

Task Order Summary Page

The following activities will be performed in support of MA - Space Shuttle Program Office

SOW WBS Reference(s):
• 8.1.2 A - Project Planning; Launch Vide Distribution Project Planning

RevisionSummaryof Task Order

NNJ04JA52C MA06AD



Task Order MA06AD
NNJ04JA52C

WBS: 8.1.2A ProjectPlanning
ProjectTitle: LaunchVideoDistributionProjectPlanning

1. Narrative Task Description:
The Contractorshallproducea ProjectPlan for developing a subsystemin the Building8 Video
ControlCenter(VCC) foracquiringand distributingthe launchimagerysentfromthe KSC
IntegratedImagery System(KIIS) mirroredserversto the Imagery AnalysisLaboratoryinJSC
building36. KIIS launchimagery isdistributedto NASA analysisfacilitiesto hard drive
recordersmanufacturedby QuVIS,

Distribution - The distribution of the launch imagery from a new QuVIS hard drive
recorder/playerin the VCC shallbe to the Scenelistingeststations,theDigital Mastering
System(DMS), andthe highdefinition(HD) and standarddefinition(SD) recordingand routing
systems. Conversionequipmentshallbe includedto addressformatinterchange- including
downconvertingthe HD for standarddefinitiondistribution.The capabilityto retain the HD
videoin'letterbox'formatas SD shall be provided.

Acquisition - In the plan, considertwo optionsfor launchimageryacquisition:
• Option1 shallconsistof swappingremovableharddrivesfrom an existingQuVIS

recorderinthe analysislabin Building36 to a newrecorder/playerprovidedunderthis
projectinBuilding8.

• _ shallconsistof transferringtheQuVIS filesvia a networkconnection(or fiber
channel)from the Building36 lab systemto a new QuVIS recorder/playerin Building8.

The new QuVIS recorderin Building8 shallalso be configuredto recordHD and SD signalsin
the VCC.

Products - In the plan,identifytheformatsthatthelaunchimagerycanbemadeavailableinas
a producttohandtocustomers.

The contractor shall perform all the management functions, includingtechnical and business
management, necessary to plan, implement, track, report and deliver the required services
described in this Task Order. In addition, to effectively perform and manage the work detailed in
this Task Order, the contractor shall perform all the Contract Management functions detailed in
Statement of Work area 3.0 Management and Administration.

2. Key Schedule Milestones/Completion Dates:
The plan is requiredbyJune 16, 2006.

3. Deliverables Required:
One (I) Project Plan per DRD 2 is required underthis task order.

4. Travel and Training:
Travel and trainingare not anticipated at this time.

5. Special Requirements:
Identifythe IRD IT security plan, contingency plan, or riskanalysis that will be required to be
updatedif thisprojectis implemented.

6. Metrics:
See Section J-9 of the contract for metrics.

NNJ04JA52C MA06AD



NationalAeronauticsandSpaceAdministration
LyndonB,JohnsonSpaceCenter ORDERFORSUPPLIESOR SERVICES Page 1 of 4
Houston.TX 77058

1. Order No. J2. Date of Order NOTE: MARKALL PACKAGESAND PAPERSWITH ORDER NO.

MA06AD Rev 1, JSee date in block10NNJ04JA52C CertifiedforNationalDefense underDPAS (15 CFR 700) DO-C9
3. IssuingOffice: 4. Ship To:

NASA JohnsonSpace Center,2101 Nasa Parkway TransportationOfficer,-Building421
Houston,TX 77058-3696 NASAJohnsonSpace Center
Org./Buyer: Lara N. Procknow Houston,TX 77058-3696

Mark For: Accountable Property

Tel No.: 281-483-0155 Fax: 281-483-4173 Order No.: MA06AD Rev 1, NNJ04JA52C
E-mail: lara.n.procknow_nasa.,qov

5. Contractor: 6. Deliver On or Before: See attached scheduleof delivery

Tessada and Associates F.O.B. Point: Destination
P.O. Box 58807

Houston, Texas 77258 Discount Terms: Net 30 Days.

7. BILLING ADDRESS:
NASA Johnson Space Center

Phone: 281-333-9225 Fax: 281-333-5955 Attn: LF231/Accounts Payable Group
Houston, TX 77058-3696

TIN: 52-1986-126 CAGE CODE: 05ZQ4 Order No.: MA06AD Rev 1, NNJ04JA52C

8. Type of Order:
[] PURCHASE: Pleasefurnishthe followingin [] DELIVERY: Exceptforthe Terms andConditionsof Purchase

accordancewith the conditionsspecifiedon thisorder. Order listedon the followingpage,thisdeliveryorderissubjectto
Reference: instructionscontainedonthis form and is issuedsubjectto the

-- terms and conditionsof contractnumber:NNJ04JA52C

g. Written acceptance of this order by contractor[[-I ] is, [_:] ] is not 10. Name: Frances L. Mahan
required. Sign below if required and return to contracting officer.

Name: __ (Person authorized to sign)

Signature: Date: __ Signature: Isl F. Mahan Date: 8/15/06.
CONTRACTING OFFICER

11. Schedule
ITEM QUANTITY UNIT QUANTITY

DESCRIPTION UNIT AMOUNT
NO. ORDERED PRICE ACCEPTEE

The contractor shall perl'brm tasks tbr MA06AD, Rcv I in accordance 1 LOT $180,075.77
utith the=

AttachedTask/Subtask Description(s):

8.1.2 B Project Implementation

12. For JSC Internal Use Only: 13. Total
RequisitionNo.: N/A [] COMP. [] PART. PPC: N/A

ReissueTo: Steve Guy/IC2 $ [ 80,075.77
14. Quantities in "Quantity Accepted" Column Have Been

[] INSPECTED [] ACCEPTED [] RECEIVED
TOCONFORMTOTHECONTRACT.
ACCEPTANCEWILLBEATJSCUNLESS BY:
OTHERWISENOTED.

AuthorizedU.S.GovernmentRepresentative Date
JSC Form 1429 (Rev March 3, 2004) (MS Word August 1995)



Task Order MA06AD, Rev 1
NNJ04JA52C

Task OrderSummaryPage
/

The followingactivities will be performed in support of MA - Space Shuttle Program

SOW WBS Reference(s):
• 8.1.2 B Project Implementation

Summary of Task Order

NNJ04JA52C MA06AD, Rev 1



Task Order MA06AD, Rev l
NNJ04JA52C

MA06AD(Rev1)

WBS: 8.1.2B ProjectImplementation
ProiectTitle:LaunchVideoDistributionProject

1. Narrative Task Description:
The Contractor shallimplementa projectinaccordancewiththe approvedEngineeringProject
Planfor MA06AD LaunchVideoDistribution,Option 1 dated 6/27/2006. Option1 of theplan
describesinstallinga new QuVIS harddriverecorder/playerin building8. The recordershallbe
compatiblewiththeNASA systemusedto transmitlaunchvideoclipsfrom KSC to theJSC
imageanalysislab inBuilding36. The recorder/playershallbe interfacedto the Scenelistingest
stations,the DigitalMasteringSystem(DMS), andthe highdefinition(HD) and standard
definition(SD) recordingand routingsystemsin Building8. A new highdefinitionrecordershall
be installedunderthisproject. Conversionequipmentshallbe installedfor formatinterchange-
includingdownconvertingthe HD for standarddefinitiondistribution.

The QuViS sourcematerialwilloriginateon harddrivesinthe Building36 AnalysisLabs. The
transferof imageryshallbe accomplishedbyswappingharddrivesbetweenthe Building8 and
Building36 systems.

The contractorshallperformall the managementfunctions,includingtechnicalandbusiness
management,necessaryto plan, implement,track, reportanddeliverthe requiredservices
describedinthisTask Order. In addition,to effectivelyperformand managetheworkdetailedin
thisTask Order,thecontractorshallperformall theContractManagementfunctionsdetailedin
Statementof Workarea 3.0 Managementand Administration.

2. Key Schedule MilestoneslCompletion Dates:
The projectis requiredbySeptember30, 2006.

3. Deliverables Required:
One (1) Projectper DRD 2 is requiredunderthistaskorder.

4. Travel and Training:
Travel andtrainingare notanticipatedfor thistask order.

5. Special Requirements:
None.

6. Metrics:
SeeSectionJ-9 of thecontractformetrics.

NNJ04JA52C MA06AD, Rev 1



NationalAeronauticsandSpace Administration

LyndonB.JohnsonSpaceCenter ORDER FOR SUPPLIES OR SERVICES Page 1 of 4
Houston,TX 77058

1. Order No. J 2. Date of Order NOTE: MARKALL PACKAGESAND PAPERS WITH ORDER NO.

MA06AE, NNJ04JA52C J See date in blockl0 Certifledfor NationalDefense underDPAS (15 CFR 700) DO-C9
3. IssuingOffice: 4. ShipTo:

NASA JohnsonSpaceCenter,2101 Nasa Parkway TransportationOfficer,Building421
Houston,TX 77058-3696 NASA JohnsonSpaceCenter
OrgJBuyer: Lara N. Procknow Houston,TX 77058-3696

Mark For: AccountableProperty

Tel No.: 281-483-0155 Fax: 281-483-4173 Order No.: MA06AE, NNJ04JA52C

E-mail: lara.n.procknow_,nasa.qov
5. Contractor: 6. Deliver On or Before: See attached schedule of delivery

Tessada and Associates F.O.B. Point: Destination
P.O. Box 58807
Houston, Texas 77258 Discount Terms: Net 30 Days.

7. BILLING ADDRESS:
NASA Johnson Space Center

Phone: 281-333-9225 Fax: 281-333-5955 Attn: LF231/Accounts Payable Group
Houston, TX 77058-3696

TIN: 52-1986-126 CAGE CODE: 05ZQ4 Order No.: MA06AE, NNJ04JA52C

8. Type of Order:
[] PURCHASE: Pleasefurnish the following in [] DELIVERY: Except for the Terms and Conditions of Purchase

accordance with the conditions specified on this order. Order listed on the following page, this delivery order is subject to
Reference: instructions contained on this form and is issued subject to the

termsand conditions of contract number: NNJ04JA52C

9. Written acceptanceof thisorder by contractor[r-I ] is, [[_ ] is not t0. Name: LaurieK. DeClaire
required. Sign below if required and return to contracting officer.

Name: __ (Person authorized to sign)

Signature: Date: Signature: Isl L.DeClaire Date: 9/18/06.
CONTRACTING OFFICER

11. Schedule
QUANTITY UNIT QUANTITY

ITEM DESCRIPTION ORDERED UNIT AMOUNTNO. PRICE ACCEPTED

The contractor shall perform tasks for MAOOAEin accordancewith the 1 LOT $17,386.55

Attached Task/Subtask Description(s):

7.2 Graphics

12. For JSC Internal Use Only: 13. Total

Requisition No.: N/A [] COMP. [] PART. PPC: N/A $17,386.55
Reissue To: Steve Guy/IC2

14. Quantities in "Quantity Accepted" Column Have Been
[] INSPECTED [] ACCEPTED [] RECEIVED
TOCONFORMTOTHECONTRACT.
ACCEPTANCEWILLBEATJSCUNLESS BY:
OTHERWISENOTED.

AuthorizedU.S.GovernmentRepresentative Date

JSCForm1429(Rev March3,2004) (MS Word August 1995)



Task Order MA06AE
NNJ04JA52C

Task Order Summary Page

The following activities will be performed in support of MA - Space Shuttle Program

SOW WBS Reference(s):
• 7.2 Graphics

Summary of Task Order

NNJ04JA52C MA06AE



Task Order MA06AE
NNJ04JA52C

MA06AE

WBS: 7.2 Graphics
Project Title: Shuttle Conference Room Exhibit

1. Narrative Task Description:
The Contractorshalldesignand implementa displayon thewallsof ConferenceRoom580F, Bldg.1,
comprisinga photographicessaytellingthe visualstoryof peopleat workinthe Space Shuttleprogram.

Requirement:Create a display in the Space Shuttle Program Conference Room 580F, Bldg. 1. The
specifics of the project include:

A photographic montage of color and black and white images of Space Shuttle program workers covering
the upper portion of the conference room walls above the existing chair rails. The photographic montage
is intended as a communication tool compatible in creative vision to the design and communication
concept of the NASA HQ 7thfloor"West Wall" project, and with the images included in the "NASA People
at Work" photographic portfolio. The goal is to present a well-rounded, inspirational presentation of the
human sideof the Space Shuttle program. The imagery and the entire composition of the designed
presentation should convey the teamwork and passion of specific areas across NASA and contribute to
the pride and continued dedication of the current and future work force as the program winds down. The
design should show artistic creativity and innovative design.

The contractor shall perform all the management functions, including technical and business
management, necessary to plan, implement, track, report and deliver the required services described in
this Task Order. In addition, to effectively perform and manage the work detailed in this Task Order, the
contractor shall perform all the Contract Management functions detailed in Statement of Work area 3.0
Management and Administration.

2. Key Schedule MilestonelCompletion Dates:

Work shouldbegin as soonas possibleand an overallplan showingthe imagesselectedfor display,the
arrangement,size of images,any additionaltext and graphics,type of framingand othervariablesmust
meet the approvalof the customer'srepresentative,Debra Schaller,at JSC extension33358. The first
draftof the design shouldbepresentedto the customerfor approvalwithinthree weeks of the start of the
taskorder. Completionof the exhibit in place in the conferenceroom is duewithineightweeks of the start
of the taskorderunlessnegotiatedotherwisewith the customer'srepresentative.
Customer for approvalprocess:Debra Schaller, ext. 33358.

3. Deliverables Required:
No metricsare associatedwith thistask.
Fundingisfromthe Space Shuttle program.

4. Travel and Training:
Travel and trainingare not anticipated.

5. Special Requirements:
None

6. Metrics:
See Section J-9 of the contract for metrics.

NNJ04JA52C MA06AE



NationalAeronauticsandSpaceAdministration I

LyndonB.JohnsonSpaceCenter I ORDER FOR SUPPLIES OR SERVICES Page I of 6Houston, TX 77058

1. Order No. 2. Date of Order NOTE: MARKALLPACKAGESAND PAPERSWITH ORDER NO.
MA06APPS, NNJ04JA52C See date inblock10

Certifiedfor NationalDefenseunderDPAS (15 CFR 700) DO-C9

3. IssuingOffice: 4. ShipTo:
NASA JohnsonSpace Center,2101 Nasa Parkway TransportationOfficer,Building421
Houston,TX 77058-3696 NASA JohnsonSpaceCenter
Org./Buyer: JessicaC. Miller Houston,TX 77058-3696

Mark For: Accountable Property

Tel No.: 281-483-6792 Fax: 281-483-4173 Order No.: MA06APPS, NNJ04JA52C
E-mail: jessica.c.miller@nasa._lov
5. Contractor: 6. DeliverOn or Before:Seeattachedscheduleofdelivery
Tessada andAssociates
8001 ForbesPlace,Suite310 F.O.B. Point: Destination
Springfield,VA 22151

DiscountTerms: Net 30 Days.

7. BILLINGADDRESS:

Phone: 281-333-9225 x n/a Fax: 281-333-5955 NASA JohnsonSpaceCenter
Attn: LF231/AccountsPayableGroup
Houston,TX 77058-3696

TIN: 52-1986-126 CAGE CODE: 05ZQ4 Order No.: MA06APPS , NNJ04JA52C

8. Type of Order:
[] PURCHASE: Please furnishthe followingin [] DELIVERY: Exceptforthe TermsandConditionsof Purchase

accordancewith the conditionsspecifiedonthisorder. Orderlistedonthe followingpage, thisdeliveryorderis subjectto
Reference: instructionscontainedon thisform and is issuedsubjectto the

terms and conditionsof contractnumber:__

9. Writtenacceptance of this orderby contractor[I-I ] is, [[_ ] is not 10. Name: JessicaC. Miller
required.Signbelowif requiredandreturnto contractingofficer.

Name: __ (Personauthorizedto sign)

Signature: Date:__ Signature: Date:__
CONTRACTING OFFICER

11. Schedule
ITEM QUANTITY UNIT QUANTITY

DESCRIPTION UNIT AMOUNT
NO. ORDERED PRICE ACCEPTED

1 The contractor shall perform tasks for MA in accordance with the 1 Lot $ 154,442.91

attached Task!Subtask Description(s).

5.0 - Application Support - Application Infrastructure Services (AIS)

12. For JSC Internal Use Only: 13. Total

Requisition No.: N/___AA [] COMP. [] PART. PPC: N/A
$154,442.91

RissueTo: SteveGuy/IC2

14. Quantities in "Quantity Accepted" Column Have Been
[] INSPECTED [] ACCEPTED [] RECEIVED
TO CONFORMTOTHECONTRACT.
ACCEPTANCEWILLBEATJSCUNLESS BY:
OTHERWISENOTED.

AuthorizedU.S.GovernmentRepresentative Date
JSC Form 1429 (Rev March 3, 2004) (MS Word August 1995)



Task Order MA06APPS
NNJ04JA52C

Task Order Summary Page

The following activities will be performed in support of MA - Space ShuttleProgram Office

SOW WBS Reference(s):
• 5.0 - Application Support - Application Infrastructure Services (AIS)

Revision Summary of Task Order

JIMMS - NNJ04JA52C MA06APPS



Task Order MA06APPS
NNJ04JA52C

MA06APPS-01

MA06 Application Infrastructure Services (AIS)

WBS:5.0 Application Services

1. Narrative Task Description:
The contractor shall provide sustaining engineering support for specific applications and
information management and retrievalservices in support of the Space Shuttle Program in
accordance with the JIMMS SOW Section 5.0.

Sustaining engineering shall include implementing limited new capabilities, bug fixes, content
releases, and coordination of testing in response to new hardware, operating system, and COTS
releases. The Contractor shall ensure that modified systems are performing in accordance with
NASA requirements, industry best practices, and applicable, guidelines, standards and policies.

Applications to be supported include multimedia repositories which house and provide access to
various imagery collections of shuttle related imagery and information. These include:

Imagery Online
Video Repository
Vehicle Integration & Test Office Imagery
International Space Station and Shuttle Mission Digital Video Search (VAMS)
Video Operations Scheduler
Technical Reports Serve
Document repositories
ISO 9000 EDR
History Archive
Search Systems
lmageProc

Related services include system and security documentation, application installation and
integration.

The contractor shall perform this task in accordance with JSC 27877 Mission Support Plan.

The contractor shall perform all the management functions, including technical and business
management, necessary to plan, implement, track, report and deliver the required services
described in this Task Order. In addition, to effectively perform and manage the work detailed in
this Task Order, the contractor shall perform all the Contract Management functions detailed in
Statement of Work area 3.0 Management and Administration.

2. Key Schedule Milestones/Completion Dates
Task order support 10/1/05 through 9/30/06

3. Deliverables Required
10 sustained applications

Documentation (Per JIMMS Contract Section J-3)

JIMMS - NNJ04JA52C MA06APPS



Task Order MA06APPS
NNJ04JA52C

The contractor shall create and maintain a master schedule for development and major release
projects. This master schedule shallbe delivered monthly to the TMR. The contractor shall also
create and maintain an applications responsibilities matrix. This matrix shall list the primaryand
secondary developers for each development and major release project under this task order. The
contractor shall create and maintain an application inventory for all applications developed or
maintained under this task order. The application inventory shall contain the project name,
priority,version, milestone dates, lifecycle stage, and task order id. This inventory is to be
delivered monthly to the TMR. The contractor shall also submit a monthly report to the TMR.
This report shall contain the hours and cost data for each development and major release project.

4. Travel and Training

The Contractor shall obtain TMR approval of all training and travel activities prior to expenditure
of funds and provide an e-mail notification to the COTR.

5. Special Requirements
All Contractorrequiredovertime, including overtimeproposed on the Task Order,must be
approvedin advance,by the TMR,with e-mailnotificationto the COTR. All overtimeexceeding
thatproposedin the Task Ordermustbe approvedby the ContractingOfficer.

Changesthatrequire productionoutagesshall be scheduledwith the customerat least one week
in advanceof the outage.

6. Metrics
Formetricsrelated to this task orderrefer to Section J-9 of the JIMMS contract.

JIMMS - NNJ04JA52C MA06APPS



NationalAeronauticsandSpace Administration I i

LyndonB.JohnsonSpaceCenter ORDERFORSUPPLIESOR SERVICES Page I of 3
Houston,TX 77058

1. Order No. I 2. Date of Order NOTE: MARKALL PACKAGES AND PAPERS WITH ORDER NO.

MA06DDMS,NNJ04JA52C I Seedateinblock10 Certifiedfor NationalDefense underDPAS (15 CFR 700) DO-C9

3. IssuingOffice: 4. ShipTo:
NASA JohnsonSpace Center,2101 Nasa Parkway TransportationOfficer, Building421
Houston,TX 77058-3696 NASAJohnsonSpace Center
Org./Buyer: JessicaC.Miller Houston,TX 77058-3696

MarkFor: Accountable Property

Tel No.: 281-483-6792 Fax: 281-483-4173 OrderNo.: MA06DDMS,NNJ04JA52C

E-mail: iessica.c.miller@nasa.9ov
5. Contractor: 6. DeliverOn orBefore:Seeattachedscheduleofdelivery
TessadaandAssociates
8001ForbesPlace,Suite310 F.O.B. Point: Destination
Springfield,VA 22151

DiscountTerms: Net 30 Days.

7. BILLINGADDRESS:

Phone:281-333-9225 x n/a Fax: 281-333-5955 NASA JohnsonSpace Center
Attn: LF2311AccountsPayableGroup
Houston,TX 77058-3696

TIN: 52-1986-126 CAGE CODE: 05ZQ4 OrderNo.: MA06DDMS, NNJ04JA52C

8. Type of Order:
[] PURCHASE: Please fumishthe followingin [] DELIVERY: Exceptfor the Termsand Conditionsof Purchase

accordancewith the conditionsspecifiedonthisorder. Orderlistedonthe followingpage, thisdeliveryorderis subjectto
Reference: instructionscontainedon thisform and is issuedsubjecttothe

termsandconditionsof contractnumber:__

9. Writtenacceptanceof thisorderby contractor[1_-I] is, [_;_]] is not 10. Name: JessicaC. Miller
required.Signbelowif requiredand retumtocontractingofficer.

Name: __ (Personauthorizedto sign)

Signature: Date:__ Signature: Date: __
CONTRACTING OFFICER

11. Schedule

ITEM OESCRIPTION QUANTITY UNIT UNIT AMOUNT QUANTITY
NO. ORDERED PRICE ACCEPTED

1 ThecontractorshallpeltbnntasksforMAinaccordancewiththeattachedTask 1 Lot $41,128.53

SubtaskDescliption(s).

5.0ApplicationSupport

12. For JSC Internal Use Only: 13. Total

Requisition No.: n/...3a [] COMP. [] PART. PPC: n/a
$41.128.53

RissueTo: SteveGuy/IC2

14. Quantities in "Quantity Accepted" Column Have Been
[] INSPECTED [] ACCEPTED [] RECEIVED
TO CONFORMTOTHECONTRACT.
ACCEPTANCEWILLBEATJSCUNLESS BY:
OTHERWISENOTED.

AuthorizedU.S.GovernmentRepresentative Date

JSC Form 1429 (Rev March 3, 2004)(MS Word August 1995)



Task Order Summary Page

The tbllowing activities will be performed in support of MA - Space Shuttle Program Office

SOW WBS Reference(s):

• 5.0 - Application Support - EDCC System Support



MA06DDMS-01

WBS 5.0 - Application Services - EDCC System Support

1. Narrative Task Description
The Contractor shall provide EDCC System Support in accordance with JIMMS SOW 5.0_ The
contractor shall:

1. Provide full lifecycle support as required to ensure the continued operation of the
Engineering Drawing Control Center system, including minor enhancements.
(Significant enhancements to the system will be performed under separate task orders.)

2. Provide tool expertise and user training for the JSC EDCC electronic drawing systems
(EDRS, Facility).

3. Provide integration support for the EDCC and EDRS systems as necessary, and provide
integration support for the electronic engineering document/drawing control system as
directed by the COTR.

The contractor shall perform all the management functions, including technical and business
management, necessary to plan, implement, track, report and deliver the required services
described in this Task Order. In addition, to effectively perform and manage the work detailed in
this Task Order, the contractor shall perform all the Contract Management functions detailed in
Statement of Work area 3.0 Management and Administration.

2. Key Schedule Milestones/Completion Dates
Task order support 10/1/05 through 9/30/06

3. Deliverables Required
47 Support days manned

The contractor shall create andmaintain a master schedule for development andmajor release
projects.This masterschedule shall be deliveredmonthlyto the TMR. The contractorshall also
createandmaintainan applicationsresponsibilitiesmatrix.This matrixshall list the primaryand
secondarydevelopersforeach developmentandmajorreleaseprojectunderthis task order. The
'contractorshall createandmaintainan applicationinventoryfor all applicationsdevelopedor
maintainedunderthis taskorder. The applicationinventoryshall containthe project name,
priority,version, milestonedates,lifecycle stage, andtaskorderid. This inventory is to be
deliveredmonthlyto theTMR. The contractorshall also submita monthly reportto the TMR.
This report shall containthe hours andcost data['oreachdevelopmentandmajor release project.

4. Travel and Training

The Contractor shall obtain TMR approval of all training and travel activities prior to expenditure
of funds and provide an e-mail notification to the COTR.

5. Special Requirements
All Contractor required overtime, including overtime proposed on the Task Order, must be
approved in advance,by the TMR, with e-mail notificationto the COTR. All overtime exceeding
thatproposedin the TaskOrder mustbe approvedby the ContractingOfficer.

6. Metrics
Formetrics relatedto this task order refer to SectionJ-9 of the JIMMScontract.
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• 10.3.2.2 Public Affairs Interact Content Operations
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Revision Summary of Task Order
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MA06PAO-01

SSP Mission Television Production

SOW References 9.1 Mission Television Production, 9.2 Mission/Non-Mission Audio Production and 9.3
NASA Television andMediaDistribution
SubtaskManager:See ContractingOfficer's letter for SubtaskManager.

1. Task Description
The Contractor shall support Public Affairs Multimedia Services in accordance with SOW 9.1, 9.2 and
9.3. The specific day-to-day operations will depend on SSP program and mission events. The subtask
manager will provide the contractor with scheduling and event details as required.

Briefings( SOW9.1.1)
The Contractor shall produce live multi-camera television briefings as specified in SOW 9.1.1, in support
of Space Shuttle Mission Television.

In-Flight Events (SOW 9.1.2)
The Contractor shall provide planning, scheduling, and execution of live interactive broadcast events as
described in SOW 9.1.2, in support of Space Shuttle Mission television.

Live Interviews and Appearances (SOW9.1.3)
The Contractor shall produce live interviews in support of Space Shuttle mission television as described
in SOW 9.1.3.

Audio ProgramControl,AudioRecordingandProducts(SOW 9.2.)
The contractor shall provide audio support services in accordance with SOW section 9.2. Specifically,
the Contractor shall staff, operate and maintain the Audio Control Room and associated facilities and
equipment in support of live television and audio-only events, Events include but are not limited to
human space flight missions, press conferences, briefings, live interviews, and multi-center audio events.
Some activities such as mission support require round-the-clock operations. Schedules are determined by
the events, including human space flights, and cannot be predicted far in advance.

NASA Television and Media Distribution (SOW9.3)
In support of the Space Shuttle program, the Contractor shall provide live television programming from
the Program Control Room in the Teague Broadcast Center for broadcasting on NASA Television via
domestic satellite and locally via closed circuit. Detail requirements are specified in section 9.3 of the
SOW.

The contractor shall perform all the management functions, including technical and business
management, necessary to plan, implement, track, report and deliver the required services described in
this Task Order. In addition, to effectively perform and manage the work detailed in this Task Order, the
contractor shall perform all the Contract Management functions detailed in Statement of Work area 3.0
Management and Administration.

2. Key Schedule Milestones/Completion Dates
Task order performance 10/1/05 through 9/30/06

3. Deliverables Required
1040 Support days manned



Task Order MA06PAO
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4. Training and Travel
The Contractor shall obtain TMR approval of all training and travel activities prior to expenditure of
funds and provide an e-mail notification to the COTR.

5. Special Requirements
The Contractorshall alert the Subtask Manager andTMR if the following occurs:

• The taskwill result in use of overtime.
• There arepolicy issues associatedwith the task.
• There arecompetingpriorities, which may impactcompletionof the task.

6. Metrics
For metrics related to this task order refer to Section J-9 of the JIMMS contract.
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MA06PAO-02

WBS 9.4 Non-Mission Television, Video, and Media Production
Subtask Manager: See Contracting Officer's letter for Subtask Manager

1. Task Description
The contractor shall support video and media productions in accordance with the SOW Section 9.4.
Specifically, the Contractor shall produce a variety of recorded video and multimedia products in support
of the Space Shuttle program. The Contractor shall produce recorded television productions, programs,
features, video files, video news releases, and multimedia presentations required to publicly communicate
the Space Shuttle program, as specified in SOW 9.4.

For all video productions that fall within the parameters specified by the TMR, a Television Productions
Deliverables (DRD-15) shall be required. Upon completion, the Contractor shall collect and store all
project documentation in a permanent file in a Government-provided repository.

The contractor shall perform all the management functions, including technical and business
management, necessary to plan, implement, track, report and deliver the required services described in
this Task Order. In addition, to effectively perform and manage the work detailed in this Task Order, the
contractor shall perform all the Contract Management functions detailed in Statement of Work area 3.0
Management and Administration.

2. Key Schedule Milestones/Completion Dates
Task ordersupport10/1/05 through 9/30/06

3. Deliverables Required
120 multimedia productionscompleted

A unit may be a video or multimediaproduction,crew interview,commentatorfeature,video file
segment,b-rollrelease, graphicsor animationproduct,resourcereel, video documentationshoot, video
news release or othermultimediaproduct.

4. Training and Travel
The Contractorshall obtain TMR approvalof all trainingandtravelactivities priorto expenditureof
fundsandprovidean e-mail notificationto the COTR.

5. Special Requirements
The Contractor shall alert the Subtask Manager and TMR if the followingoccurs:

• The taskwill result in use of overtime.
• The taskwill result in use of non-standardfabricationmaterials.

• There are policy issues associatedwith the task.
• There arecompetingpriorities,which mayimpactcompletionof the task

Television Productions Deliverables (DRD-15) when required

6. Metrics
For metrics related to this task order refer to Section J-9 of the JIMMS contract.
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MA06PAO-04

WBS 10.3.2.2Public Affairs lnternet Content Operations
Subtask Manager: See Contracting Officer's letter for Subtask Manager

1. Narrative Task Description:
The Contractor shall support Public Affairs Internet Content Operations related to the Space Shuttle
program in accordance with 10.3.2.2of the SOW. The web sites covered by this subtask function
continuously. Generally, the contractor will update and/or create web pages during normal business
operations on weekdays excluding holidays. During special human spaceflight operations, after hours
support is required. Shuttle-related after-hours support is anticipated 28 days in the year. Hours of
support are generally tied to the JSC Newsroom operating hours.
For PAO web initiatives, the Contractor shall:

• Generate and update content for all Space Shuttle flights identified in the PAO mission support
plan. In the event of contingencies, the Contractor shall post appropriate updates to the
development server within one (1) hour of notification.

• Develop new content and features for the JSC public web site and all its subsections, Shuttle-
related portions of the One NASA Web Portal, and various internal PAO web sites. Maintain the
human spaceflight site.

• Coordinate with other organizations (e.g., the MCC and JSC Mission Television group) to
arrange for delivery of real-time content.

Content shall meet prevailing World Wide Web (Internet) publishing standards and JSC Chief
Information Officer (CIO) policy guidelines as specified in JSC Mandatory Policies for Web Pages and
the JSC IT Security Handbook (JPG 2810.1).

The contractor shall perform all the management functions, including technical and business
management, necessary to plan, implement, track, report and deliver the required services described in
this Task Order. In addition, to effectively perform and manage the work detailed in this Task Order, the
contractor shall perform all the Contract Management functions detailed in Statement of Work area 3.0
Management and Administration.

2. Key Schedule Milestones/Completion Dates
Task order support 10/1/05 through 9/30/06

3. Deliverables Required
7,500 Webpages maintained or generated.

The contractor shall provide metrics on the number of web pages active on the managed sites and the
number of pages updated or created monthly.

4. Training and Travel
The Contractor shall obtain TMR approval of all training and travel activities prior to expenditure of '
funds and provide an e-mail notification to the COTR.

5. Special Requirements
The Contractor shall alert the Subtask Manager and TMR if the fbllowing occurs:

• The task will result in use of overtime.
• There are policy issues associated with the task.
• There are competing priorities, which may impact completion of the task



Task Order MA06PAO
NNJ04JA52C

6. Metrics
For metrics related to this task order refer to Section J-9 of the JIMMS contract.
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MA06PAO-05

WBS 10.3.3 News Room
Subtask Manager: See Contracting Officer's letter for Subtask Manager

1. NarrativeTask Description

The Contractor shall provide News Room support as described in the Statement of Work section 10.3.3.
In addition to the requirements listed in 10.3.3, the contractor shall provide close coordination with the
subtask manager to ensure that the most up to date information is made available to requestors. Activities
may include being interviewed by media over the telephone regarding the event. NASA will provide
guidelines for the scope of contractor newsroom support. Newsroom support hours shall be provided by
the subtask manager. Queries that cannot be answered shall be referred to the newsroom manager.
Newsroom functional support may require operations from JSC facilities other than Bldg. 2, such as Bldg.
9.

The contractor shall perform all the management functions, includingtechnicaland business
management, necessary to plan, implement, track, report and deliver the required services described in
this Task Order. In addition, to effectively perform and manage the work detailed in this Task Order, the
contractor shall perform all the Contract Management functions detailed in Statement of Work area 3.0
Management and Administration.

2. Key Schedule Milestones/Completion Dates
Task order support 10/1/05 through 9/30/06
Two Space Shuttle missions are forecast in Fiscal 2006; one in late March on a second in mid-summer.

3. Deliverables Required
20 support days manned.
The contractor shall report the number of support days manned each month.

4. Training and Travel
The Contractor shall obtain TMR approval of all training and travel activities prior to expenditure of
funds and provide an e-mail notification to the COTR.

5. Special Requirements
The Contractor shall alert the Subtask ManagerandTMR if the following occurs:

• The taskwill result in use of overtime.
• The taskwill result in use of non-standardfabricationmaterials.
• There are policy issues associatedwith the task.
• There are competingpriorities,which may impactcompletion of the task.

6. Metrics
For metrics related to this task order refer to SectionJ-9 of the JIMMS contract.
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The contractorshall pertbnn tasks tbr OA in accordance with the 1 LOT $518.490.91

Attached Task/Subtask Description(s):

4.1.)- GeneralCustomerSuppo_a
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• 7.2 - Graphics
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OA06-06 0Rev1)

WBS 8.1.1 Minor Projects

Project Title: Television Engineering Template

1. Narrative Task Description:
The Contractorshall perform minor engineering andinstallation projects accordancewith the SOW
SectionC Paragraph8.1.1. Minorprojectsare smallertasksthattypically do not requiresignificant
planning,designor componentfabricationeffort. A minor projectis typically definedas one requiring 20
or less hoursto complete andthe materialcost is valuedat less thantwice the cost of the associatedlabor.
Typical minorprojectsincludeefforts to provide,assemble, install,andtest certainsmall itemsof audio,
video or still imagingequipment(e.g., receiver/monitorsandplayer/recorders)in offices, conference
rooms, lobbies andlaboratories. Minorprojectscould involve the modification,relocationor removalof
existing multimediasystemsor equipment. Minorprojectsmayalso requireconnectionsor changes to
JSC audioandvideonetworks. Minorprojectsshall be initiatedthrough issuanceof a Television Service
Request(TSR)by the TMR.

The contractorshall perform all the managementfunctions,includingtechnical andbusiness
management,necessaryto plan,implement,track,reportanddeliverthe requiredservicesdescribed in
this TaskOrder.In addition,to effectively perform andmanagethe work detailedin this Task Order,the
contractorshall perform all the ContractManagementfunctionsdetailedin Statementof Workarea3.0
ManagementandAdministration.

2. Key Schedule/Completion Dates
Task order supportthrough 10/1/05 through 9/30/06

Uponreceiptof a task,the contractorhas 15 workingdays to completeall workon the task. The
Contractorshall providethe TMRwith a scheduledeliverytime for each task within 3 workingdays after
receipt. Finalproject documentationandreport mustbe completedandsubmittedwithin 20 days ot_the
acceptanceof the task. Relief fromthe requiredschedulewouldbe on exception basis as approvedby the
TMR.

3. Deliverables Required
Configuration documentations is to be updated per the required schedule in accordancewith DRD-02.
4 MinorProjects.

4. Training and Travel
The Contractor shall obtain TMR approval of all training and travel activities prior to expenditure of
funds and provide an e-mail notification to the COTR.

5. Special Requirements
All Contractor required overtime, including overtime proposed on the Task Order, must be approved in
advance, by the TMR, with e-mail notification to the COTR. All overtime exceeding that proposed in the
Task Order must be approved by the Contracting Officer.

6. Metrics
Formetricsrelatedto this taskorderreferto SectionJ-9 of theJIMMScontract.

NNJ04JA52C OA06, Rev 1
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OA06-01

WBS 4.0 General Customer Support

1. Task Description
The Contractor shall operate the Customer Support Center as stipulated in the Statement of Work, Section
4.0. The Contractor is required to develop standard operating procedures in accordance with DRD-10
that detail processes and procedures that allow for redundancy among the various specialized areas of
support including the satellite customer service areas.

The Contractor is required to track all Support Center ticket activities in the Government provided
Remedy HelpDesk system. This system allows for categorization of specific work activities. The
Contractor is also responsible for interfacing with the Applications Development Group responsible for
development of this tool for any changes and/or additions required to support operations and enhance the
effectiveness of capturing customer support statistics.

The Contractor shall provide VIP support associated with cell phones, pagers, and Blackberry devices.
NASA will eliminate all remaining contractor supported Blackberries by the end of FY06. As a result,
the required contractor support shall decrease throughout the year and that support shall be eliminated by
the end of the year.

Customer Support Center personnel shall stay apprised of information provided through a recognized
Help Desk/Technical Support Professional association, and pursue professionally recognized customer
support certification.

The average number of tickets per month supported by the Support Center is included in the table below.
The number of tickets does not reflect the amount of work hours required to complete the various tasks,
handling Blackberry setup and support, nor the time required in support of various data management
activities. They do, however, serve to characterize the workload, type of activities and service as key
management tools for both the Support Center staff and Customer Support Office personnel. In FY 06
the number of support tickets for Blackberries and Fax Machines is expected to decline, but there is no
expectation that the number of support tickets will decrease in general. As IRD services continue to
mature and evolve, the Customer Support Office will be integral to supporting new services as they come
on line. The table below provides historical averages and is for reference only:

Catego_es Tickets
EDMS 290

PKI 321

_SS 110

Fake-Home Software 90

DDMS 125

Pager 117

7ell Phone 72
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BlackBerry 47
PPTP/DiaI-In 36

FaxMachine 4

DataManagement 5
_orms 24

CSO 70

The data management function is unique within Support Center operations. The Data Management
function shall require significant interface with the ODIN COTR and his alternates as well as day-to-day
interface with ODIN personnel. The Data Management function will also have responsibility for ensuring
effective communication associated with new requirements for applications used for customer support
activities. This area will serve as the bridge between the Customer Support Office and the Application
Services elements responsible for development and maintenance of these applications. This will include
testing of new capabilities and orchestrating any required activities with members of the Customer
Support Office and other JSC users. An example of these customer support applications is the IRD
Customer Support System.

Support shall also be provided to the OneNASA initiative in the form of data analysis, verification and
correction, trouble ticket collection, tracking and response and other related help desk support.

The support ticket numbers above do not reflect the number of activities associated with support to the
IRD Website and other Websites as requested by the Information Science Branch for whom Support
Center personnel serve as Web development and support augmentation. The Customer Support Center is
responsible for overall curatorial support of the IRD Website as stated in the SOW. Support Center
personnel are expected to participate in Application Services activities related to the maintenance and
development of the IRD website and associated websites.

The contractor shall perform all the management functions, including technical and business
management, necessary to plan, implement, track, report and deliver the required services described in
this Task Order. In addition, to effectively perform and manage the work detailed in this Task Order, the
contractor shall perform all the Contract Management functions detailed in Statement of Work area 3.0
Management and Administration.

2. Key Schedule Milestones/Completion Date
Task order activities performed 10/1/05 through9/30/06

3. Deliverables

Review of DRD- 10 by i 2/31/05
235 Support days manned.

4. Training and Travel
The Contractor shall obtain TMR approval of all training and travel activities prior to expenditure of
funds and provide an e-mail notification to the COTR.

5. Special Requirements
All Contractor required overtime, including overtime proposed on the Task Order, must be approved in
advance, by the TMR, with e-mail notification to the COTR. All overtime exceeding that proposed in the
Task Order must be approved by the Contracting Officer.
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6. Metrics
For metrics related to this task order refer to Section J-9 of the JIMMS contract.
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OA06-02

WBS 6.1.6 Document and Data Scanning

1. Task Description:
The contractorshall provide Document and Data Scanningsupportin accordance with SOW 6.1.6. The
contractorpersonnelwill provide scanningof original documentationto electronicTilt"andPDF file
formatforstorageanddistributionon such mediaas computernetworksandcompactdisc. Originals
includedocuments,engineeringdrawings,fiche, aperturecards and electronic originals that mayrequire
conversionfromone file to another.
The compactdisc will be indexedandsome files (dependson originalsprovided)will be searchablevia
Adobe AcrobatReader. Oversizeddrawingsup to 36" are scannedin then resizedto customer's
dimensionsandsentto the digitalsolution foroversizeprints. The contractorshall receivework request
via the JSCForm 1432 andJSCForm 1427.

The contractorshall perform all the management functions, including technical and business
management, necessary to plan, implement, track, report and deliver the required services described in
this Task Order. In addition, to effectively perform and manage the work detailed in this Task Order, the
contractor shall perform all the Contract Management functions detailed in Statement of Work area 3.0
Management and Administration.

2. Key Schedule Milestones/Completion Dates
Tasks completedperJSC Form 1432 and JSC Form 1427
Task order support10/1/05 to 9/30/06

3. Deliverables Required
ProductsCompleted=4000

4. Travel and Training
The Contractor shall obtainTMR approvalof all training and travelactivities prior to expenditureof
fundsandprovidean e-mail notificationto the COTR.

5. Special Requirements
All Contractorrequired overtime, including overtime proposed on the Task Order,must be approved in
advance,by the TMR, with e-mail notificationto the COTR. All overtime exceeding thatproposed inthe
Task Order mustbe approvedby the ContractingOfficer.

6. Metrics
For metrics related to this task order refer to Section J-9 of the JIMMS contract.
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OA06-03

WBS 6.2.2 Satellite Operations (ISS)

1. Narrative Task Description:
The Contractorshall provide ISS Library Operations support in accordance with the SOW 6.2, 6.2.1 and
6.2.2. Specifically,the Contractorshall ensurethatmanagementandoperationsof the ISS Libraryin
building 4S is consistentwith standardlibrarypracticesandprocedures.These standardpracticesshall be
used when applicableandshall includebut are not limitedto:

a. Circulation and Support: The Contractorshall provide check out services for
customer requests for library materials (including digital files), and process returned
materials, renewals and holds. The Contractor shall maintain a circulation continuous
database for all holdings, including customer, request, response, and usage data.

b. Materials Processing: The Contractor shall provide processing services in support of ISSP
Library, JSC Document Collections, serials, and subscription holdings.

c. Reference andResearch:The Contractor shall provide reference and research
as required. When appropriate, the Contractor shall facilitate access to
collections and materials for customers to conduct research. Materials shall

be provided on loan or permanent retention as required.

JSC Document Processing: The Contractor shall physically maintain all the hardcopy
documents relating to the International Space Station as well as the accuracy, currency, and
comprehensiveness of the ISS document collections.

d. Subscription Processing: The Contractor shall process and track 4S Library
subscriptions, electronic journals, database services, and other publications. The
Contractor shall maintain complete and comprehensive subscription records, claiming
missed issues as necessary. Contractor shall maintain accurate, current, and
comprehensive holdings list for 4S Library subscriptions in the NASA online catalog
and on the STIC web page, unless otherwise designated.

Whenever practical, electronic systems shall be used as a primary method of providing information
acquisition, management, and delivery services to customer desktops

The Contractor shall provide end-user instruction for library repository/database services as required.
One-on-one instruction shall be provided as necessary.

The contractor shall perform all the management functions, including technical and business
management, necessary to plan, implement, track, report and deliver the required services described in
this Task Order. In addition, to effectively perform and manage the work detailed in this Task Order, the

contractor shah perform all the Contract Management functions detailed in Statement of Work area 3.0
Management and Administration.
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2. Key Schedule Milestones/Completion Dates
All reference and research requests, and subscription and document processing performed from 10/1/05
through 9/30/06.

3. Deliverables Required
823 Support Days Manned

4. Travel and Trainim_
The Contractor shall obtain TMR approval of all training and travel activities prior to expenditure of
funds and provide an e-mail notification to the COTR.

5. Special Requirements
All Contractor requiredovertime, includingovertime proposedon the Task Order,mustbe approved in
advance,by the TMR, with e-mail notificationto the COTR.All overtime exceedingthat proposedin the
Task Ordermustbe approvedby the ContractingOfficer.

1. Requests with any of the following characteristics shall be coordinated with the
Technical Monitor:
a. Directorate, Division, and high-level Office requests
b. Center Director Office requests
c. Flight-critical requests
d. Request for special or project-unique support to an JSC organization
e. Requests requiring funding, staffing, or skills outside the parameters of standard requests.

2. The following special requirements shall apply to routine requests and operations,
dependent on workload and staff availability, unless staff is directed otherwise by the Technical Monitor
or IRD Management:

a. Refer requests from customers not affiliated with NASA or NASA contractors to FOIA.
b. Decline requests the do not meet the guidelines under the Export Control Regulations
c. Active service hours are 8 am - 5 pm, Monday - Friday, with message-receipt when Library
is closed and on weekends.

3. The Contractor shall support conditions and processes defined in the JSC Cooperative
Agreement for libraryservices with University of Houston, Clear Lake.

6. Metrics
For metrics related to this task order refer to Section J-9 of the JIMMS contract.
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OA06-04

Graphics Services (SOW 7.2) Products and services in support of Intemational Space Station Program
(OA)

WBS 7.2

1. Task Description
The contractorshall provide Graphics Servicesin accordance with the SOW 7.2. Specifically, the
contractorshall providecommunicationproductsin the form of briefing materials,publications
production,displays,announcements,presentationitems,desktoppublishingandothertypes of products
requestedby the customer. The contractorwill receive workrequestsvia a JSC Form 1215 authorizedby
a NASA manager,JSC contracttechnical monitoror specialist, or JSCcontractmanagerundercurrent
NASA contracts.
a) Contractorshall deliver,to the customer,preliminaryand final artwork,drawings,andtypeset

materials,which accuratelyandeffectively communicatesthe informationprovidedby the customer
andfulfills the purposeof the request.

b) Contractorshall provideservicesand results,which meet the satisfactionexpectationsof each
customer.

c) Contractor shall maintain complete and accurate records of work requests submitted.
d) Contractor shall adhere to guidelines specified in NP212, NASA Graphics Standards where

applicable.
e) Customer schedules may be negotiated with the assistance of the Technical Monitor.

The contractor shall perform desktop publishing, including, but not limited to, inputtingoriginal
information from hard copy, transcriptionfor audio or video recordings, applying format templates to
previously created electronic documents, incorporating redlines from authors and/or editors, and
integrating text and graphics to create print-ready and/or electronically publishable documents.

The contractor shall operate the graphics customer service desk in building 227 from 8:00 a.m. to 4:30
p.m.

The contractorshall keep abreastof new technology related to graphics software and shall obtain the
approval of the TMR prior to purchasing software.

2. Key Schedule Milestones/Completion Date
Task orders supportfrom 10/1/05 through 9/30/06
Individualworkrequestsper JSC Form 1215

3. Deliverables
Unitscompleted= 2,123 units

4. Training and Travel
The Contractor shall obtain TMR approval of all training and travel activities prior to expenditure of
funds and provide an e-mail notification to the COTR.

5. Special Requirements
All Contractor required overtime, including overtime proposed on the Task Order, must be approved in
advance, by the TMR, with e-mail notification to the COTR. All overtime exceeding that proposed in the
Task Order must be approved by the Contracting Officer.

\
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Special Requirements
Requests with any of the following characteristics shall be coordinated primarily with the
Technical Monitor:

a) Requests that do not appear to be related to JSC functions or missions.
b) Requests including framing support.
c) Products requiring GPO printing.
d) New products requiring color printing of more than 50 each 11" x 17" units or any large

format color plotting.
e) Presentation items other than mission baseboards and crew montages.
f) Requests for project-type or special event support.
g) Logos and patches other than mission patches.

6. Metrics
For mettles related to this task order refer to Section J-9 of the JIMMS contract.
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OA06-05

WBS 8.3.4.3 General Video Operations and Services, Video Teleconferencing

1. Task Description
1) The Contractor shall schedule and operate video teleconferencing systems as described in the
Statement of Work section 8.3.4.3.
These duties include:
a) Scheduling video teleconferences,
b) Performing pre-conference checkouts,
c) Operating the video teleconference system in building 4S, room 4519,
d) Instructingusers of other video teleconference systems on the operation, and providing an operator if
requested.
e) This work shall be performed upon verbal or written requests from NASA and contractor personnel.
Services requested that are not apparently in support of official NASA government business shall be
referred to the NASA TMR tbr General Video Operations and Services for approval.
0 Other requests for video teleconferencing support will be identified in writing and issued by the NASA
TMR for General Video Operations and Services.

All Contractor required overtime, including overtime proposed on the Task Order, must be approved in
advance, by the CO/COTR or their designated TMR. All overtime exceeding that proposed in the Task
Order must be approved by the Contracting Officer.

All Contractor travel, proposed or circumstantial, must be approved by the CO/COTR or their designated
TMR prior to the initiation of any travel or travel arrangements.

The contractor shall perform all the management functions, including technical and business
management, necessary to plan, implement, track, report and deliver the required services described in
this Task Order. In addition, to effectively perform and manage the work detailed in this Task Order, the
contractor shall perform all the Contract Management functions detailed in Statement of Work area 3.0
Management and Administration.

2. Key Schedule/Completion Dates
Task order support 10/1/05 through 9/30/06

3. Deliverables
Events supported- 100

4. Training and Travel
The Contractor shall obtain TMR approval of all training and travel activities prior to expenditure of
funds and provide an e-mail notification to the COTR.

5. Special Requirements
All Contractorrequired overtime, including overtimeproposed on the Task Order, must be approved in
advance,by the TMR, with e-mail notificationto the COTR, All overtime exceeding thatproposedin the
Task Order mustbe approvedby the ContractingOfficer.

6. Metrics
For metrics related to this task order refer to Section J-9 of the JIMMS contract:

NNJ04JA52C OA06



Task Order OA06
NNJ04JA52C

OA06-06

WBS 8.1.1 Minor Proiects

Project Title: Television EngineeringTemplate

1. Narrative Task Description:
The Contractorshall performminor engineering and installationprojectsaccordancewith the SOW
Section C Paragraph8.1.1. Minorprojectsaresmallertasks that typicallydo not requiresignificant
planning,designor componentfabricationeffort. A minor project is typicallydefinedas one requiring20
or less hoursto completeandthe materialcost is valuedat less thantwice the cost of the associatedlabor.
Typical minor projectsincludeefforts to provide,assemble, install, andtest certainsmall itemsof audio,
video or still imagingequipment(e.g., receiver/monitorsandplayer/recorders)in offices, conference
rooms, lobbies andlaboratories. Minorprojectscould involve the modification,relocationor removal of
existing multimediasystemsor equipment. Minorprojectsmay also requireconnectionsorchanges to
JSC audioandvideo networks. Minorprojectsshall be initiatedthroughissuance of a Television Service
Request(TSR)by the TMR.

The contractorshall performall the managementfunctions,includingtechnical andbusiness
management,necessaryto plan, implement,.track,reportanddeliverthe requiredservices describedin
this Task Order. Inaddition,to effectively performandmanagethe workdetailedin this TaskOrder,the
contractorshall performall the ContractManagementfunctionsdetailedin Statementof Workarea3.0
ManagementandAdministration.

2. Key Schedule/Completion Dates
Task ordersupport through 10/1/05 through 9/30/06

Upon receiptof a task, the contractorhas 15 workingdays to complete all workon the task. The
Contractorshall providethe TMRwith a scheduledelivery time foreach taskwithin3 workingdays after
receipt. Final projectdocumentationandreportmustbe completedandsubmittedwithin 20 days of the
acceptanceof the task. Relief from the requiredschedule wouldbe on exceptionbasis as approvedby the
TMR.

3. Deliverables Required
Configurationdocumentations is to be updated per the required schedule in accordancewith DRD-02.
50 Minor Projects.

4. Training and Travel
The Contractor shall obtain TMR approval of all training and travel activities prior to expenditure of
fundsandprovidean e-mail notificationto the COTR:

5. Special Requirements
All Contractor required overtime, including overtime proposed on the Task Order, must be approved in
advance,by the TMR. with e-mail notificationto theCOTR. All overtime exceedingthat proposed in the
Task Order must be approvedby the ContractingOfficer.

6. Metrics
For metrics related to this task order refer to Section J-9 of the JIMMS contract.
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OA06AA

WBS 8.1.1 Building1, Room 511 ProjectorReplacement

1. NarrativeTask Description:
The Contractoris to procureand install a new ceiling mountedprojector and projectormount
to fit the new projector in Building 1, Room 511F. The projectorwill be a new XGA 2700
lumen projector. This will replace the existingInfocus/Proximaprojector,which will remain
with the OF propertycustodian. All existingcables and the existing projector interfacewill be
used for this installation.

The contractor shall perform all the managementfunctions, includingtechnical and business
management, necessaryto plan, implement,track, reportand deliver the requiredservices
described in this Task Order. In addition, to effectively perform and managethe work
detailed in this Task Order,the contractor shall perform all the ContractManagement
functions detailedin Statement of Work area 3.0 Managementand Administration.

2. Key Schedule Milestones/CompletionDates:
This task shouldbe completedby February28, 2006.

3. DeliverablesRequired:
Configuration documentationis to be updated per the requiredschedule in accordancewith
DRD-02.
1 Project

4. Travel and Training:
Traveland trainingare not anticipatedat thistime.

5. Special Requirements:
Customerrequestthatthistaskbeexpedited.

6. Metrics:
For metricsrelatedto thistaskorderrefer to SectionJ-9 of the JIMMScontract.
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OA06AB

WBS: 8.1.2 A ProjectPlanning
Project Title: Video Teleconferencing Upgrade, Building 4S, Room 4519

1. Narrative Task Description:
The Contractorshalldevelopa ProjectPlan to upgradethe audio andvideoteleconferencingsystem
in building4S, room4519 withnewerequipment.The planshalladdressidentifyingmajor
componentsthatneedto be replacedbecausethey havereachedthe endof theirservicelife or are
failing. The videoteleconferencingsystemarchitectureshouldbe redesignedto accommodatea
codec andISDN connectioninthe roomandthe 'virtual'subsystemshallbe retired.

2. Key Schedule MilestonelCompletion Dates:
The plan is requiredby July3, 2006.

3. Deliverables Required:
The documentationrequiredunderDRD 2 shallbe updatedfor thisproject.

One (1) ProjectPlan is requiredunderthistask order.

4. Travel and Training:
None

5. Special Requirements:
If applicable,identifythe IRD IT securityplan,contingencyplan,or riskanalysisthatwillbe requiredto
be updatedif thisprojectis implemented.

6. Metrics:
SeeSectionJ-9of the contractformetrics.
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OA06APPS-01

WBS 5.0Application Services - OA06 Application Infrastructure Services (AIS)

1. Narrative Task Description:
The contractor shall provide development and sustaining engineering support for specific applications and
information management and retrieval services in support of the International Space Station Program in
accordance with the JIMMS SOW Section 5.0.

Sustaining engineering shall include implementing limited new capabilities, bug fixes, content releases,
and coordination of testing in response to new hardware, operating system, and COTS releases. The
Contractor shall ensure that modified systems are performing in accordance with NASA requirements,
industry best practices, and applicable, guidelines, standards and policies.

Applications to be supported include:

International Space Station Imagery (DIMS)
Video Repository Database
International Space Station and Shuttle Mission Digital Video Search (VAMS)
Video Operations Scheduler
Imagery Online
Image Proc

Related services include system and security documentation, application installation and integration.

The contractor shall perform this task in accordance with JSC 27877 Mission Support Plan.

Additional efforts are anticipated during FY06, and will be initiated by the TMR or COTR:

TBD s/l 0
TBD s/m 6
TBD m/l 0
TBD m/m 0

The contractor shall perform all the management functions, including technical and business
management, necessary to plan, implement, track, report and deliver the required services described in
this Task Order. In addition, to effectively perform and manage the work detailed in this Task Order, the
contractor shall perform all the Contract Management functions detailed in Statement of Work area 3.0
Management and Administration.

2. Key Schedule Milestones/Completion Dates
Task order support 10/1/05 through 9/30/06

3. Deliverables Required
7 sustained software systems

Developed and tested software application as stated above

Documentation (Per JIMMS Contract Section J-3)

NNJ04JA52C OA06APPS
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The contractor shall create and maintain a master schedule for development and major releaseprojects.
This master schedule shall be delivered monthly to the TMR. The contractor shall also create and
maintain an applications responsibilities matrix. This matrix shall list the primary and secondary
developers for each development and major release project under this task order. The contractor shall
create and maintain an application inventory for all applications developed or maintained under this task
order. The application inventory shall contain the project name, priority, version, milestone dates,
lifecycle stage, and task order id. This inventory is to be delivered monthly to the TMR. The contractor
shall also submit a monthly report to the TMR. This report shall contain the hours and cost data for each
development and major release project.

4. Travel and Training
The Contractorshall obtain TMR approval of all training and travel activities prior to expenditure of
funds and provide an e-mail notification to the COTR.

5. Special Requirements
All Contractor requiredovertime, includingovertime proposed on the Task Order,must be approved in
advance,by the TMR, with e-mail notificationto the COTR. All overtimeexceedingthatproposedin the
TaskOrdermust be approvedby the ContractingOfficer.

Changesthat requireproductionoutages shall be scheduledwith the customerat least one week in
advanceof the outage.

6. Metrics
For metrics related to this task order refer to Section J-9 of the JIMMS contract.

NNJ04JA52C OA06APPS
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Houston,TX 77058

1. Order No. I 2. Date of Order NOTE: MARKALL PACKAGESAND PAPERSWITH ORDER NO.

OA06EDMS, NNJO4JA52C I See date in block10 Certifiedfor NationalDefense underDPAS (15 CFR 700) DO-C9
3. IssuingOffice: 4. ShipTo:

NASA JohnsonSpace Center,2101 Nasa Parkway TransportationOfficer, Building421
Houston,TX 77058-3696 NASAJohnsonSpace Center
Org./Buyer:JessicaC. Miller Houston,TX 77058-3696

MarkFor: AccountableProperty

Tel No.: 281-483-6792 Fax: 281-483-4173 OrderNo.: OA06EDMS, NNJ04JA52C

E-mail: jessica.c.miller@nasa.gov
5. Contractor: 6. DeliverOn orBefore:See attachedscheduleof delivery

Tessada and Associates F.O.B. Point: Destination J
P.O. Box58807
Houston,Texas 77258 DiscountTerms: Net 30 Days.

7. BILLINGADDRESS:

Phone: 281-333-9225 Fax: 281-333-5955 NASAJohnsonSpace Center
Attn: LF231/AccountsPayableGroup
Houston,TX 77058-3696

TIN: 52-1986-126 CAGE CODE: 05ZQ4 OrderNo.: OAO6EDMS, NNJO4JA52C

8. Type of Order:
[] PURCHASE: Pleasefurnishthe followingin [] DELIVERY: Exceptfor the TermsandConditionsof Purchase

accordancewith the conditionsspecifiedonthisorder. Order listedon the followingpage, thisdeliveryorderissubjectto
Reference: instructionscontainedonthis form andis issuedsubjectto the

-- termsand conditionsof contractnumber:NNJ04JA52C

9. Writtenacceptanceofthisorderby contractor[r-1] is, [[_ ] is not 10. Name: JessicaC. Miller
required.Sign belowif requiredand returnto contractingofficer.

Name: __ (Personauthorizedto sign)

Signature: Date: __ Signature: Date:
CONTRACTING OFFICER

11. Schedule
ITEM QUANTITY UNIT QUANTITY

DESCRIPTION UNIT AMOUNT
NO. ORDERED PRICE ACCEPTED

The contractorshall pertbrmtasks for OA in accordance with the 1 LOT $258,582.4 l

Attached Task/Subtask Description(s):

WBS 5.0 Application Services

12. For JSC Internal Use Only: 13. Total

Requisition No.: N/A [] COMP. [] PART. PPC: N/A
$ 258,582.41

ReissueTo: Steve Guy/IC2

14. Quantities in "Quantity Accepted" Column Have Been
[] INSPECTED [] ACCEPTED [] RECEIVED
TO CONFORMTO THECONTRACT.
ACCEPTANCEWILLBEAT JSCUNLESS BY:
OTHERWISENOTED.

AuthorizedU.S.GovernmentRepresentative Date
JSC Form 1429 (Rev March 3, 2004) (MS Word August 1995)
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* 5.0 - Application Services

Revision Summary of Task Order
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OA06EDMS

WBS 5.0 Applications Services - Project Base Task for EDMS Application Development and
Deployment

1. Narrative Task Description
This task will provide for the design, development, deployment,maintenance, production support and
consultationfor EDMS applicationsin accordancewith SOW Section 5.0. Workto be performedincludes
applicationsystems engineering,softwaredevelopment,productionsupport,systemmigrationactivities,
testing,customersupport, andsustainingengineeringof applicationssystemssoftware relatedto
developmentanddeployment.Contractorshall develop andmaintainscriptingandapplicationsthat
include examples such as WindchillFoundation,Windchill PDMLink,WindchillProjectLink,Cold
Fusion, Perl, C++, Javascript,Java,etc. The contractorshall at all timesstriveto use best of breedtools
thatwill resultin optimalsolutionsbased on cost of ownershipas well as strategicapplicationdirection_

The contractorshall performall tasksnecessaryto support full lifecycle andconfigurationmanagement
processes approvedby the NASA EDMS TMR. Additionally, the contractorshall providefull lifecycle
supportconsistentwith SEI CMMILevel 3 as requiredto develop andsustainthe EDMS projects.

Specifically, the Contractorshall:
1) Createand maintain project plans, schedules, system requirements specifications, interface

control documents, test plans, security plans, deployment plans, operations plans and user
documentation (the specific requirements will be stipulated in the work request documentation or
as stated in the associated work management policies and procedures).

2) Provide support for project, design, code and readiness reviews

3) Develop code according to design specificationsand functional requirementsdocumentation /

4) Provide configuration management and testing of all code and documentation deliverables

5) Prepare and participate in project approval reviews, system requirements reviews, preliminary
design reviews, critical design reviews, test readiness reviews, operational readiness reviews,
final project reviews, and monthly program review

6) Maintain schedule performance to within 1%of approved baseline
7) Meet or exceed application performance metrics
8) Alert the customer to variations in schedule or deliverables

The Task description above applies to each of the following application projects:

EDMS Sustaining Engineering
User Registration

The contractor shall perform all the management functions, including technical and business
management, necessary to plan, implement, track, report and deliver the required services described in
this Task Order. In addition, to effectively perform and manage the work detailed in this Task Order, the
contractor shall perform all the Contract Management functions detailed in Statement of Work area 3.0
Management and Administration.

.2.Key Schedule Milestones/Completion Dates
Task order support 10/01/05 through 9/30/06

JIMMS - NNJ04JA52C Task Order OA06EDMS
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3. Deliverables

705 Support Days Manned

The contractor shall create and maintain a master schedule for development and major release projects.
This master schedule shall be delivered monthly to the TMR. The contractor shall also create and
maintain an applications responsibilities matrix. This matrix shall list the primary and secondary
developers for each development and major release project under this task order. The contractor shall
create and maintain an application inventory for all applications developed or maintained under this task
order. The application inventory shall contain the project name, priority, version, milestone dates,
lifecycle stage, and task order id. This inventory is to be delivered monthly to the TMR. The contractor
shall also submit a monthly report to the TMR. This report shall contain the hours and cost data for each
development and major release project.

4. Travel and Trainin_
The Contractorshall obtainTMR approval of all trainingand travel activitiesprior to expenditureof
fundsandprovidean e-mail notificationto the COTR.

5. Special Requirements
All Contractorrequiredovertime, including overtimeproposed on the Task Order, must be approved in
advance,by the TMR, with e-mail notificationto the COTR. All overtime exceedingthat proposedin the
Task Ordermustbe approvedby the ContractingOfficer.

6. Metrics
For metrics related to this task order refer to SectionJ-9 of the JIMMS contract.

JIMMS - NNJ04JA52C Task Order OA06EDMS
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L_ndon B. Johnson Space Center
.._/.... rrx,- _-P-/t_-o

1. Order No. 2. Date of Order NOTE: MARK ALL PACKAGES AND PAPERS WITH

OA06PAO, NNJ04JA52C See date in block 10 Certified for National Defense under DPAS ( 15 CFR 700) DO-
3. Issuin_ Office: 4. Ship To:
NASA Johnson Space Center, 2101 Nasa Parkway Transportation Officer, Building 421
Houston, TX 77058-3696 NASA Johnson Space Center
Org./Buyer: Jessica C. Miller Houston, TX 77058-3696

Mark For: Accountable PropertyTel No.: 281-483- Fax: 281-483-4173

E-mail: jessica.c.miller@nasa.gov Order No.: OA06PAO, NNJ04JA52C

5. Contractor: 6. Deliver On or Before: See attached schedule of delivery

Tessada and Associates F.O.B. Point: Destination
P.O. Box 58807

Houston, Texas 77258 Discount Terms: Net 30 Days.

7. BILLING ADDRESS:

Phone: 281-333-9225 Fax: 281-333-5955 NASA Johnson Space Center
Attn: LF231/Accounts Payable Group
Houston, TX 77058-3696

TIN: 52-1986-126 CAGE CODE: 05ZQ4 Order No.: OA06PAO, NNJ04JA52C

8. Type of Order:
[] PURC.HASE: Please furnish the following in [] DELIVERY: Except for the Terms and Conditions of

accordance with the conditions specified on this Purchase Order listed on the following page, this deliver_
order, orderjs su.bject to instructions.contained onthis torm and is
Reference: issued subi6ct to thetermsandconditionsof contract

number: NNJ04JA52C

9. Written acceptance of this order by contractor [r-] ] is, [[] ] is 1o. Name: Jessica C. Miller
not required. Sign below if required and return to contracting
officer.

Name: __ (Person authorized to sign)

Signature: Date: _ Signature: Date.'

11. Schedule
Item QUANHTY unit 9t_antn_DESCRIPTION UNIT AMOUNT
NO. ORDERED PRICE A('CEPTE[

The contractor shall pertbnn tasks lbr MA in accordance with the 1 LOT $522,515.44

Attached Task/Subtask Description(s):

9.1 - Mission TV Production

9.2 - Mission/Non-Mission Audio Production

9.3 - NASATV and Media Distribution

10.3.2.2 - Public Aflhirs Internet Content Operations

12. For JSC Internal Use Only: 13. Total
Requisition No.: N/A [] COMP. [] PART. PPC: N/A

$ 522,515.44
Reissue To: Steve Guy/IC2

14. Quantities in "Quantity Accepted" Column Have Been
[] INSPECTED [] ACCEPTED [] RECEIVED
TO CONFORM TO THE CONTRACT.
ACCEPTANCE WILL BE AT JSC UNLESS BY:
OTHERWISE NOTED.

Authorized U.S. Government Representative Date

.ISC Form 1429 IRev March 3. 2004) (MS Word August
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The following activities will be performed in support of OA- Space Station Program Office

SOW WBS Reference(s):
• 9.1, 9.2, 9.2 SSP Mission Television
• 9.4 Non-mission Television

• 10.3.2.2 Public Affairs Intemet Content Operations

Revision Summary of Task Order
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OA06PAO-01

ISS Mission Television Production

SOW References 9.1 Mission Television Production,9.2 Mission/Non-Mission Audio Productionand 9.3
NASA Television and Media Distribution
Subtask Manager: See Contracting Officer's letter for Subtask Manager

1. Task Description
The Contractor shall support Public Affairs Multimedia Services in accordance with SOW 9.1, 9.2 and
9.3. The specific day-to-day operations will depend on ISS program and mission events. The subtask
manager will provide the contractor with scheduling and event details as required.

Briefings (SOW 9.1.1)
The Contractor shall produce live multi-camera television briefings as specified in SOW 9.1.1, in support
of Space Station Mission Television.

In-Flight Events (SOW 9.l.2)
The Contractor shall provide planning, scheduling, and execution of live interactive broadcast events as
described in SOW 9.1.2, in support of Space Station Mission television.

Live Interviews and Appearances (SOW 9.1.3)
The Contractorshall produce live interviews in support of Space Station mission television as described
in SOW 9.1.3.

Audio Program Control, Audio Recording and Products (SOW 9.2.)
The contractor shall provide audio support services in accordance with SOW section 9.2. Specifically,
the Contractor shall staff, operate and maintain the Audio Control Room and associated facilities and
equipment in support of live television and audio-only events. Events include but are not limited to
human space flight missions, press conferences, briefings, live interviews, and multi-center audio events.
Some activities such as mission support require round-the-clock operations. Schedules are determined by
the events, including human space flights, and cannot be predicted far in advance.

NASA Television and Media Distribution (SOW 9.3)
In support of the Space Station program, the Contractor shall provide live television programming from
the Program Control Room in the Teague Broadcast Center for broadcasting on NASA Television via
domestic satellite and locally via closed circuit. Detail requirements are specified in section 9.3 of the
SOW. ISS commentary is provided daily on weekdays except for special events such as Soyuz launch and
landing operations and Progress resupply operations. Those special activities often occur at non-business
hours.

The contractorshall perform all the management functions, including technical and business
management, necessary to plan, implement, track, report and deliver the required services described .in
this Task Order. In addition, to effectively perlbrm and manage the work detailed in this Task Order, the
contractor shall perform all the Contract Management functions detailed in Statement of Work area 3.0
Management and Administration.

2. Key Schedule Milestones/Completion Dates
Task order performance 10/1/05 through 9/30/06

3. Deliverables Required

NNJ04JA52C OA05PAO
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845 Supportdays manned

4. Training and Travel
The Contractor shall obtain TMR approval of all training and travel activities prior to expenditure of
funds and provide an e-mail notification to the COTR.

5. Special Requirements
The Contractor shall alert the Subtask Manager and TMR if the following occurs:

• The task will result in use of overtime.

• There are policy issues associated with the task.
• There are competing priorities, which may impact completion of the task.

6. Metrics
For metrics related to this task order refer to Section J-9 of the JIMMS contract.

NNJ04JA52C OA05PAO
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OA06PAO-02

WBS 9.4 Non-Mission Television, Video, and Media Production
Subtask Manager: See Contracting Officer's letter for Subtask Manager

1. Task Description
The contractor shall support video and media productions in accordance with the SOW Section 9.4.
Specifically, the Contractor shall produce a varietyof recorded video and multimedia products in support
of the Space Station program.

• The Contractor shall produce recorded television productions, programs, features, video files, video news
releases, and multimedia presentations required to publicly communicate the Space Station program, as
specified in SOW 9.4.

For all video productions that fall within the parameters specified by the TMR, a Television Productions
Deliverables (DRD-15) shall be required. Upon completion, the Contractor shall collect and store all
project documentation in a permanent file in a Government-provided repository.

The contractor shall perform all the management functions, including technical and business
management, necessary to plan, implement, track, report and deliver the required services described in
this Task Order. In addition, to effectively perform and manage the work detailed in this Task Order, the
contractor shall perform all the Contract Management functions detailed in Statement of Work area 3.0
Management and Administration.
2. Key Schedule Milestones/Completion Dates
Task order support 10/1/05 through 9/30/06
3. Deliverables Required
85 Multimedia productions

A unit may be a video or multimedia production, crew interview, commentator feature, video file
segment, b-roll release, graphics or animation product, resource reel, video documentation shoot, video
news release or other multimedia product.

4. Training and Travel
The Contractor shall obtain TMR approval of all training and travel activities prior to expenditure of
funds and provide an e-mail notification to the COTR.
5. Special Requirements
The Contractor shall alert the Subtask Manager and TMR if the following occurs:

• The task will result in use of overtime.
• The task will result in use of non-standard fabrication materials.
• There are policy issues associated with the task.
• There are competing priorities, which may impact completion of the task

\!6. Metrics
For metrics related to this task order refer to Section J-9 of the JIMMS contract.
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OA06PAO-04
WBS 10.3.2.2Public Affairs lnternet Content Operations
Subtask Manager: See Contracting Officer's letter for Subtask Manager

1. Narrative Task Description:
The Contractor shall support Public Affairs Intemet Content Operations related to the International Space
Station program in accordance with 10.3.2.2 of the SOW. The web sites covered by this subtask function
continuously. Generally, the contractor will update and/or create web pages during normal business
operations on weekdays excluding holidays. During special human spaceflight operations, after hours
support is required. ISS-related after-hours support is anticipated 6 days in the year. Hours of support are
generally tied to the JSC Newsroom operating hours.
For PAO web initiatives, the Contractor shall:

• Generate and update content for Space Station activities identified in the PAO mission support
plan. In the event of contingencies, the Contractor shall post appropriate updates to the
development server within one (1) hour of notification.

• Develop new content and features for the Space Station-related portions of the One NASA Web
Portal, and various internal PAO web sites. Maintain the human spaceflight site.

• Coordinate with other organizations (e.g., the MCC and JSC Mission Television group) to
arrange for delivery of real-time content.

Content shall meet prevailing World Wide Web (Intemet) publishing standards and JSC Chief
Information Officer (CIO) policy guidelines as specified in JSC Mandatory Policies for Web Pages and
the JSC IT Security Handbook (JPG 2810.1).

The contractor shall perform all the management functions, including technical and business
management, necessary to plan, implement, track, report and deliver the required services described in
this Task Order. In addition, to effectively perform and manage the work detailed in this Task Order, the
contractor shall perform all the Contract Management functions detailed in Statement of Work area 3.0
Management and Administration.
2. Key Schedule Milestones/Completion Dates
Task order support 10/1/05 through 9/30/06

3. Deliverables Required
5,000 Web pages maintained or generated.
The contractor shall provide metrics on the number of web pages active on the managed sites and the
number of pages updated or created monthly.

4. Training and Travel
The Contractor shall obtain TMR approval of all training and travel activities prior to expenditure of
funds and provide an e-mail notification to the COTR.

5. Special Requirements
The Contractor shall alert the Subtask Manager and TMR if the following occurs:

• The task will result in use of overtime.
• There are policy issues associated with the task.
• There are competing priorities, which may impact completion of the task

6. Metrics
For metrics related to this task order refer to Section J-9 of the JIMMS contract.
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1. Order No. 2. Date of Order NOTE: MARK ALL PACKAGESAND PAPERS WITH ORDER NO.
OC06, NNJ04JA52C See date in block10

Certifiedfor NationalDefenseunderDPAS (15 CFR 700) DO-C9

3. Issuingoffice: 4. Ship To:
NASA JohnsonSpace Center,2101 Nasa Parkway TransportationOfficer,Building421
Houston,TX 77058-3696 NASA JohnsonSpace Center
Org./Buyer:JessicaC. Miller Houston,TX 77058-3696

Mark For: AccountableProperty

Tel No.: 281-483-6792 Fax: 281-483-4173 Order No.: OC06, NNJ04JA52C

E-mail: jessica.c.miller@nasa.gov
5. Contractor: 6. DeliverOn or Before:See attached scheduleof delivery

Tessada and Associates F.O,B. Point:Destination
P.O. Box 58807 /
Houston,Texas 77258 DiscountTerms: Net30 Days.

7. BILLINGADDRESS:
NASA JohnsonSpace Center

Phone: 281-333-9225 Fax: 281-333-5955 Attn: LF231/AccountsPayableGroup
Houston,TX 77058-3696

TIN: 52-1986-126 CAGE CODE: 05ZQ4 Order No.: OC06, NNJ04JA52C

8. Type of Order:
[] PURCHASE: Pleasefumishthe followingin [] DELIVERY: Exceptfor the Termsand Conditionsof Purchase

accordancewith the conditionsspecifiedon thisorder. Order listedon the followingpage, thisdeliveryorderis subjectto
Reference: instructionscontainedonthis form and is issuedsubjectto the

-- termsand conditionsof contractnumber:NNJ04JA52C

9. Writtenacceptanceof thisorderby contractor[[3 ] is, [1_ ] is not 10. Name: JessicaC. Miller
required.Sign belowif requiredand retumto contractingofficer.

Name: __ (Personauthorizedto sign)

Signature: Date: __ Signature: Date:
CONTRACTING OFFICER

11. Schedule

tTEM DESCRIPTION QUANTITY UNIT UNIT AMOUNT QUANTITY
NO. "ORDERED PRICE ACCEPTED

The contractor shall pertbrm tasks tbr OC in accordance with the 1 LOT $2,657,423.27

Attached Task/Subtask Description(s):

6.2.3 -.MultimediaRepositoryManagement

8.1.3-.SustainingEngineering

8.2.1 .-PreventiveMaintenance

8.2.2- Repair

8.3.1 hnageryAcquisition

8.3,3.-GeneralPhotographicOperationsandServices

12. For JSC InternalUse Only: 13. Total

Requisition No.: N/A [] COMP. [] PART. PPC: N/A
$ 2,657,423.27

ReissueTo: Steve Guy/IC2

14. Quantities in "Quantity Accepted" Column Have Been
[] INSPECTED[] ACCEPTED[] RECEIVED
TO CONFORMTOTHECONTRACT.
ACCEPTANCEWILLBEATJSCUNLESS BY:
OTHERWISENOTED.

AuthorizedU.S.GovernmentRepresentative Date

JSC Form 1429 (Rev March 3, 2004) (MS Word August 1995)
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SCHEDULE
QUANTITY UNIT UNIT AMOUNT QUANTITY

ITEM DESCRIPTION ORDERED PRICE ACCEPTED

8.3.4 - GeneralVideo Operationsand Services

8.3.4, I - Processing, Recording,and Distribution

8.3.4.2 - Video Products

8.3.4.3 - VideoTeleconfereocing
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Task Order Summaw Page

The following activities will be performed in support of OC - Mission Integration and Operations Office

SOW WBS Reference(s):

• 6.2.3 - Multimedia Repository Management
• 8.1.3 - Sustaining Engineering
• 8.2.1 - Preventive Maintenance

• 8.2.2 - Repair

• 8.3.1 - Imagery Acquisition
• 8.3.2 - Human Spaceflight Imagery Operations

• 8.3.3 - General Photographic Operations and Services
• 8.3.4 - General Video Operations and Services

• 8.3.4.3 - Video Teleconferencing

Revision Summary of Task Order
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OC06-01

WBS
6.2.3 Multimedia Repository Management

1. Narrative Task Description
The Contractorshallprovide JSC Imagery Repository operations supportin accordancewith SOW 6.2.3.
Specifically, the Contractorshall provide imagerycataloging,customerresearchandassistance,
circulation,andcollection managementservices. These standardpracticesshall be used when applicable
andshall includebut are not limitedto:

CatalogingandProcessing: The Contractor shall organize andcatalog all Mission and
InstitutionalImagery. In accordancewith Section 6.2.3, the contractorshall 'maintain;the
imagerycollection. Maintainingthe collection includes:organizing,cataloging,scenelistingand
indexingthe collection. The Contractorshall review imagerysubmittedto each collection for
appropriatenessanddisposition. Dispositionshall be handledin accordancewith NHB 1441.1.

a. CollectionManagement:TheContractorshall participatein systemcreationand
developmentof electronicimageryrepositories andmanagementinformationsystems. The
Contractorshall also workto developandmaintainmethodsof access to electronicimagery
repositories to serve the general public (where applicable)andmediadepartments. Periodic
evaluationandinventoryoperationsshall be done to establish the validityof the collection.

e. ReferenceandResearch: The Contractorshall provide referenceandresearch as it relatesto
imageryrepositoryrequests submitted by customers on appropriate request forms, as well as
online. The Contractor shall identify and retrieve stored imagery which meets customer
requirements.

d. Collection Maintenance: The Contractor shall ensure that imagery products are maintained in
formats necessary and stored under conditions appropriateto the imagery format. The
Contractor shall maintain audiovisual records and non-records in accordance with Title 36,
CFR, chapter XIIB.

•e. PostflightSupport:The Contractor shall assist returning ISS crews in the review and
selection of imagery for use in various functions including postflight debriefs and public
affairs presentations.

The Contractor shall deliver services which meet the required precision, accuracy, and scope of requests
and maintain complete and accurate records of request activities• In addition, the Contractor shall respect
all applicable copyright requirements when filling information requests• The Contractor shall develop
instructional materials and/or training programs for allcustomer-utilized systems/services and release
instructional materials and/or training programs simultaneously with the release of systems/services and
maintain all materials under appropriate conditions based on the format, use, and accepted storage
standards tbr all materials.

The contractor shall perform all the management functions, including technical and business
management, necessary to plan, implement, track, report and deliver the required services described in
this Task Order. In addition, to effectively perform and manage the work detailed in this Task Order, the

contractor shall perform all the Contract Management functions detailed in Statement of Work area 3.0
Management and Administration.

NNJ04JA52C OC06
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2. Key Schedule Milestones/Completion Dates
All reference, research requests, imagery cataloging and processing shall be performed throt_:,h9/30/06.

3. Deliverables
Records Administered = 106,000

4. Training and Travel
The Contractor shall obtain TMR approval of all training and travel activitiesprior to expenditure of
funds and provide an e-mail notification to the COTR.

5. Special Requirements
All Contractorrequiredovertime, including overtimeproposed on the Task Order,must be approved in
advance,by the TMR,with e-mail notificationto the COTR.All overtimeexceedingthatproposedin the
Task Ordermustbe approvedby the ContractingOfficer.

6. Metrics
For metrics related to this task orderrefer to Section J-9 of the JIMMScontract.
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OC06-02

WBS 8.1.3 SustainingEngineering- OC/Mission Integration and Operations Division

1. Task Description
The Contractor shall perform Sustaining Engineering for JSC multimedia systems used to support the
Space Station mission operations in accordance with the SOW Section C Paragraph 8.1.3. Sustaining
engineering includes ensuring that systems continue to perform to meet existing, modified or proposed
requirements when existing hardware or software becomes inadequate, obsolete or fails and a simple
maintenance replacement is not available or possible. Sustaining engineering work also encompasses the
analysis and review of existing systems, and evaluation of prospective new hardware or software, or the
design, development and build- up of a prototype solution if required. All projects shall comply with
NASA, Federal, SMPTE, EIA, ITU & ISO Standards.

Assigmnent of a Sustaining Engineering project shall be approved in writing by the TMR for this area.

The contractor shall perform all the management functions, including technical and business l

management, necessary to plan, implement, track, report and deliver the required services described in
this Task Order.

2. Key Schedule/Completion Dates
Sustaining Engineering work shall be performedthrough 9/30/06.

3. Deliverables Required
A ProjectPlan (DRD 2) andthe appropriate additional documentation is requiredto be delivered for each
SustainingEngineeringprojectassignment.

Duringthis periodtheContractorshallcompletefive(5)SustainingEngineeringProjects.

4. Training and Travel
The Contractorshall obtain TMR approval of all training and travel activities prior to expenditureof
fundsandprovide an e-mail notificationto the COTR.

5. Special Requirements
All Contractorrequiredovertime, includingovertimeproposed on the TaskOrder, mustbe approvedin
advance,by the TMR,with e-mail notificationto the COTR.All overtime exceedingthatproposedin the
Task Ordermustbe approvedby the ContractingOfficer.

6. Metrics
For metrics related to this task order refer to Section J-9 of the JIMMS contract.
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OC06-03

WBS: 8.2.1Multimedia Preventive Maintenance

1. Task Description:
The contractor shall plan and perform Preventive Maintenance (PM) on television_multi-media or other
imaging systems and equipment as described in the Statement of Work section 8.2.1 for equipment used
in support of the COTR or TMR designated organization activities. These duties include:

1) Development and maintenance ofa PM Plan and PM Report (DRD-11, Preventive Maintenanceand
Operational Readiness Documentation). The PM program, plans and procedures shall be amended or
updated as necessary. The Contractor shall submit a copy of these PM plans and procedures to NASA for
review and approval, when they are initially prepared and when they are revised (DRD-I 1).

2) Performingofa PM program per the developed plans and procedures on the equipment listed in
Preventative Maintenance Database maintained by the contractor and other systems or equipment as
directed by the COTR or TMR.

Television signals, circuit performance, testing, and other PM work shall conform to appropriate NASA,
Federal, SMPTE, EIA, ITU, ISO and/or other industry recommendations, standards and practices.
Equipment shall be maintained so as to continue to operate according to manufacturers specifications.

The contractor shall perform all the management functions, including technical and business
management, necessary to plan, implement, track, report and deliver the required services described in
this Task Order. In addition, to effectively perform and manage the work detailed in this Task Order, the
contractor shall perform all the Contract Management functions detailed in Statement of Work area 3.0
Management and Administration.

2. Key Milestones/Completion Dates:
Task ordersupportfrom 10/1/05 through 9/30/06

3. Deliverables Required :
A Preventative Maintenance Plan and PreventativeMaintenanceReport in accordance with DRD-I 1
Preventativemaintenance= 50 items
PreventativeMaintenanceactionsas developedin DRD-11

4. Training and Travel
The Contractor shall obtain TMR approval of all training and travel activities prior to expenditure of
funds and provide an e-mail notification to the COTR.

/

5. Special Requirements
All Contractorrequiredovertime, includingovertimeproposedon the Task Order, mustbe approvedin
advance, by the TMR, with e-mail notificationto the COTR. All overtime exceeding that proposed in the
Task Order must be approved by the Contracting Officer.

The contractor shall inform the TMR of any intended acquisition of specialized testing or other equipment
needed to perform PM.

6. Metrics
For metrics related to this task order refer to Section J-9 of the JIMMS contract.
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OC06-04

WBS: 8.2.2 Multimedia Repair

1. Task Description:

The contractorshall performrepairson television, multi-mediaor other imagingsystemsandequipment
as describedin the Statementof Work Section 8.2.2 for equipmentused in supportof TMR designated
organizationactivities.These duties include:

1) Performingrepairson the systems andequipmentlistedin the PreventativeMaintenanceDatabase
maintainedby the JIMMScontractorandother systems or equipmentas directedby the COTRor TMR.

2) Acquisition, management and oversight of maintenance performed via third party support agreements.

3) Performing repair work upon COTR or TMR approved equipment

4) Notifying the COTR or TMR when the repair of an equipment item is not feasible or not considered
cost effective and if the procurement of a replacement is recommended.

5) Obtaining approval from the COTR or TMR to proceed with maintenance activities when the total cost
for repair work being performed as an IRD basic service is estimated to be in excess of $1,000 or
expected to exceed 33% or the cost of a functionally equivalent replacement item (whichever is less).
Routine repairs shall be completed within 2 working days. NASA Program, Mission, security or
management critical equipment repairs or work-arounds must be completed within 4 hours.
Television signals, circuit performance, testing, and other repair work shall conform to appropriate
NASA, Federal, SMPTE, EIA, ITU, ISO and/or other industry recommendations, standards and practices.
Equipment repairs shall adhere to manufacturer's guidelines and shall be performed so as to restore
equipment to full operational capability according to manufacturer's specifications.

The contractor shall perform all the management functions, including technical and business
management, necessary to plan, implement, track, report and deliver the required services described in !
this Task Order. In addition, to effectively perform and manage the work detailed in this Task Order, the
contractor shall perform all the Contract Management functions detailed in Statement of Work area 3.0
Management and Administration.

2. Key Milestones/Completion Dates:
Task ordersupport 10/1/05 through9/30/06

3. Deliverables Required:
During this period the Contractor shall perform 150 Repair Activities.

4. Training and Travel
The Contractor shall obtain TMR approvalof all training and travel activities prior to expenditure of
funds and provide an e-mail notification to the COTR.

5. Special Requirements:
Acquisition of specialized testing or other equipment needed to perform repairs shall be approved by the
COTR or TMR.
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All Contractor required overtime, including overtime proposed on the Task Order, must be approved in
advance, by the TMR, with e-mail notification to the COTR. All overtime exceeding that proposed in the
Task Order must be approved by the Contracting Officer.

6. Metrics
For metricsrelated to this task order refer to Section J-9 of the JIMMS contract
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OC06-05

WBS 8.3.1 Imagery Acquisition

1. Task Description
The Contractor shall provide Video and Photographic acquisition as defined in the Statement of Work
(SOW). The contractor shall receive work requests via the JSC Form 246.

Specifically, the Contractor shall provide imaging services and products (both electronic and traditional
still) that directly support the International Space Station (ISS) Program and events. Applicable still and
motion picture formats for the event to be supported shall be used. New products or processes may be
required depending on industry changes and new technologies. Procure materials and equipment required
to provide support this task order. The TMR should concur with all equipment purchases.

The contractor shall perform all the management functions, including technical and business
management, necessary to plan, implement, track, report and deliver the required services described in
this Task Order. In addition, to effectively perform and manage the work detailed in this Task Order, the
contractor shall perform all the Contract Management functions detailed in Statement of Work area 3.0
Management and Administration.

2. Key Schedule/Completion Dates
Task order support10/1/05 through 9/30/06

3. Deliverables
Shoots Supported= 96 p/y

4. Training and Travd
The Contractorshall obtain TMR approval of all trainingand travel activities prior to expenditure of
fundsandprovidean e-mail notificationto the COTR.

5. Special Requirements
All Contractorrequired overtime, including overtime proposed on the Task Order,must be approved in
advance, by the TMR, with e-mail notification to the COTR. All overtime exceeding that proposed in the
Task Order must be approved by the Contracting Officer.

Requests with any of the following characteristics shall be coordinated with/approved by the CO/COTR
or their designated TMR:
1. Work requests that are out of scope of the contract.
2. Work requests that require the coordination of other contracts or NASA organizations to complete the
request.
3. Work requests that the contractor considers too large to be part of normal operations.
4. Any requests Ibr photo or video documentation that do not occur at NASA/JSC or JSC contractor
facilities must be reviewed by the TMR for appropriateness. JSC facilities include; NASA JSC property,
Ellington Field (including USCG facilities), the Gilruth facility, Space Center Houston, and any
recognized NASA contractor offices in the immediate vicinity of JSC. Any requests for support outside of
these areas should be forwarded for review.

6. Metrics
For metrics related to this task order refer to Section J-9 of the JIMMS contract.
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0C06-06

WBS 8.3.2 - Human Spaceflight Imagery Operations

1. Task Description
1) The Contractorshall operate imagery equipmentand systems as described in the Statementof Work
section 8.3.2 in supportof MissionOperations.

These duties include but are not limited to:
a) Creating high quality recordings of ISS mission downlink and othermission video for archives,
editing, and redistribution to the public,
b) Distribution of live mission support television utilizing the JSC cable television, fiber optic,
twinaxial, omnidirectional, and IT systems.
c) Playbacks of previously recorded signals to Mission Control, JSC test facilities, and other
NASA centers,
d) Supporting the ISS and PAO activities as directed by the ISS Program.
e) Performing verification testing and simulations to ensure that all television systems and
networks are performing nominally,
f) Maintaining the Video Control Center Viewing Room in building 8.
g) Create high quality Still Imagery of the ISS mission downlink and other mission still imagery
for archives, editing, and redistribution to the public,

2) During missions, requests for imagery products to Mission Control shall be performed upon verbal
request from the Flight Control support team. During missions, requests from the MCC for duplicates of
mission still or motion shall be provided upon receipt of a completed Mission Data Request Form
(MDRF), or a Mission Video Request Form from MOIR Operations. Requests for more than two (2)
copies of a specific video sequence shall require the approval of the NASA TMR for Imagery Operations.
During missions, requests for playbacks to be uplinked as part of the NASA Television program shall be
performed upon verbal request from the Public Affairs Program Control Room (PCR) operator. MCC
simulations shall be supported when notified by the MCC representative.

3) Other specific requests for imagery and products under International Space Station Operations will be
identified and described on Television Service Requests (TSR's) and JSC form 246, which will be
approved by the NASA TMR for Imagery Operations.

The contractor shall perform all the management functions, including technical and business
management, necessary to plan, implement, track, report and deliver the required services described in
this Task Order. In addition, to effectively perform and manage the work detailed in this Task Order, the
contractor shall perform all the Contract Management functions detailed in Statement of Work area 3.0
Management and Administration.

2. Key Schedule Milestones/Completion Date
Task order activities performed 10/01/05 through9/30/06

3. Deliverables
Support Days Manned = ]659

Contract to provide consolidated post mission reporting to one share folder location predetermined by the
TMR, which will include but is not limited to: MIPL, MIPL approval documentation, return
documentation and document of transmittal paperwork. :

NNJ04JA52C OC06



Task Order OC06
NNJ04JA52C

4. Training and Travel
The Contractor shall obtain TMR approval of all training and travel activities prior to expenditure of
funds and provide an e-mail notification to the COTR.

5. Special Requirements
All Contractor required overtime, including overtime proposed on the Task Order, must be approved in
advance, by the TMR, with e-mail notification to the COTR. All overtime exceeding that proposed in the
Task Order must be approved by the Contracting Officer.

Special Requirements
a) Staffing the Building 8 Video Control Center (VCC) 16 hours a day, 7 days a week, 365 day a year, in
support of ISS mission imagery activities. This schedule will track the ISS crew wake period, daily.
Periodic 24 hour support per day will be required for ISS operational events,
b) Staffing the Building 8 Photographic Operations Group (POG) Electronic Still Camera (ESC) support
and/or the ESC annex in Building 30MCC 8 hours a day, 5 days a week, in support of ISS mission
imagery activities. On-call support to will be provided as required to support ISS mission activities.
c) Creating the Mission Imagery Products List (MIPL) as defined in section 8.3.2 of the SOW.
d) Generating and distributing the mission recordings as specified in the Mission Imagery Products List
(MIPL).

6. Metrics
For metrics related to this task order refer to Section J-9 of the JIMMS contract.
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OC06-07

WBS 8.3.3 General Photographic Operations and Services

1. Task Description
The Contractor shall provide Photographic Laboratory Operations. Specifically, the Contractor shall

provide imaging services and products (both electronic and traditional) as defined in the Statement of
Work (SOW 8.3.3). The contractor shall generate and receive work requests via the JSC Form 246.

The contractor shall provide film and paper processing (color and black & white), digital imagery

processing, duplication of photographic products, data transfers and distribution of imagery, file
manipulation, film testing and certification, Zero-Discharge System support, silver recovery, and product

packaging and delivery. The contractor shall number, inspect, and evaluate all imagery processed in the
photographic laboratory. New products or processes may be required depending on industry changes and
new technologies. Procure materials and equipment required to provide support to this task order. The
TMR should be informed of all equipment purchases.

The contractor shall perform all the management functions, including technical and business
management, necessary to plan, implement, track, report and deliver the required services described in
this Task Order. In addition, to effectively perform and manage the work detailed in this Task Order, the
contractor shall perform all the Contract Management functions detailed in Statement of Work area 3_0
Management and Administration.

2. Key Schedule Milestones/Completion Date
Task orderactivitiesperformed 10/01/05 through9/30/06

3. Deliverables
ProductsCompleted = 270,000 units
Contractto providemonthly reportingof units delivered

4. Training and Travel
The Contractor shall obtain TMR approval of all training and travelactivities prior to expenditure of
funds and provide an e-mail notification to the COTR.

5. Special Requirements
All Contractor required overtime, including overtime proposed on the Task Order, must be approved in
advance, by the TMR, with e-mail notification to the COTR. All overtime exceeding that proposed in the
Task Order must be approved by the Contracting Officer:

Special Requirements
Requests with any of the following characteristics shall be coordinated with the Photographic Operations
TMR:
1. Work requests that are out of scope of the contract.
2. Work requests that require the coordination of other contracts or NASA organizations to complete the
request.
3. Work requests that the contractor considers too large to be part of normal operations.
4. Work requests for 24x30 prints or larger that are not to be used for a NASA onsite sponsored function.

6. Metrics
For metrics related to this task order refer to Section J-9 of the JIMMS contract.
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OC06-08

WBS 8.3,4, 8.3.4.1, 8.3.4.2 General Video Operations and Services

1. Task Description
1) The Contractor shall operate television equipment and systems as described in the Statement of Work
section 8.3.4 in support of General Video Operations and Services.
These duties include:
a) Verifying the nominal operation and readiness of the JSC television systems and associated audio
systems, networks and interfaces,
b) Processing, recording, monitoring and validating, non- mission television from satellite downlinks, off-
air signals, microwaves, and test and training facilities,
c) Distributing non-mission television over the JSC television networks and interfaces to off-site
networks,
d) Producing videotape and digital media copies,
e) Videotape and digital media editing,
f) ENG (electronic news gathering) style video documentation of field tests and other activities not
normally covered by a facility video system,
g) Setup and operation of the JSC Test Facility video systems,
h) Video coverage of testing conducted during flight in Government operated aircraft.
i) Procure materials and equipment required to provide support to this task order. The TMR should concur
with all equipment purchases.

2) Requests for new distribution or recordings, editing, and ENG documentation will be identified and
described on Television Service Requests (TSR's) which will be issued by the NASA TMR for General
Video Operations and Services.

The contractor shall perform all the management functions, including technical and business
management, necessary to plan, implement, track, report and deliver the required services described in
this Task Order. In addition, to effectively perform and manage the work detailed in this Task Order, the
contractor shall perform all the Contract Management functions detailed in Statement of Work area 3.0
Management and Administration.

2. Key Schedule/Completion Dates
Task order support 10/1/05 through 9/30/06

3. Deliverables

Products completed = 5,000 units

4. Training and Travel
The Contractor shall obtain TMR approval of all training and travel activities prior to expenditure of
funds and provide an e-mail notification to the COTR.

5. SpecialRequirements
All Contractorrequiredovertime,includingovertimeproposedon theTaskOrder,mustbe approvedin
advance,by theTMR,withe-mailnotificationtothe COTR.Allovertimeexceedingthatproposedinthe
TaskOrdermustbe approvedby theContractingOfficer.

6. Metrics
For metrics related to this task order refer to Section J-9 of the JIMMS contract.
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OC06-09

WBS 8.3.4.3 General Video Operations and Services, Video Teleconferencing

I. Task Description
1) The Contractor shall schedule and operate video teleconferencing systems as described in the
Statement of Work section 8.3.4.3.
These duties include:
a) Scheduling video teleconferences,
b) Performing pre-conference checkouts,
c) Operating the video teleconference system in building 4S, room 4519 and other facilities as required to
support ISS Personal Family Conferences (PFC),
d) Instructing users of other video teleconference systems on the operation, and providing an operator if
requested.
e) This work shall be performed upon verbal or written requests from NASA and contractor personnel.
Services requested that are not apparently in support of official NASA government business shall be
referred to the NASA TMR for General Video Operations and Services for approval.
f) Other requests for video teleconferencing support will be identified in writing and issued by the NASA
TMR for General Video Operations and Services.

The contractor shall perform all the management functions, including technical and business
management, necessary to plan, implement, track, report and deliver the required services described in
this Task Order. In addition, to effectively perform and manage the work detailed in this Task Order, the
contractor shall perform all the Contract Management functionsdetailed in Statement of Work area 3.0
Management and Administration.

2. Key Schedule/Completion Dates
Task ordersupport 10/1)'05through 9/30/06

3. Deliverables
Events Supported= 200

4. Training and Travel
The Contractor shall obtain TMR approval of all training and travel activities prior to expenditure of

funds and provide an e-mail notification to the COTR.

5. Special Requirements
All Contractor required overtime, including overtime proposed on the Task Order, must be approved in
advance,by the TMR, with e-mail notificationto the COTR.All overtime exceedingthat proposedin the
Task Ordermust be approvedby the ContractingOfficer.

Supportof ISS crew, video teleconferencebased, PersonalFamilyConferences (PFC)may require
support after hours and on weekends. All conferences will be scheduled inadvance with the MCC ISS
Flight Control Team or ISS Mission Management representatives.

6. Metrics
For metrics related to this task order refer to SectionJ-9 of the JIMMS contract.
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OC06AA

WBS 8.1.2 A ProjectPlanning
Project Title: DownlinkVideoRecorder InstallationProjectPlanning

1. Narrative Task Description:
The Contractorshalldevelopa ProjectPlan to installthe Omneondownlinkvideorecordersystem
(exclusively),procuredin FY 05 underTask OrderOC05AA. The planshalladdressthe
implementation described in the attached engineering project requirements document and specifically
section 4, Installation.

The plan will identify dependencieson other organizations and include a brief description of the work
they will be required to perform to accomplish a successful project.

The contractor shall perform all the management functions, including technical and business
management, necessary to plan, implement, track, report and deliver the required services described
in this Task Order. In addition, to effectively perform and manage the work detailed in this Task
Order, the contractor shall perform all the Contract Management functions detailed in Statement of
Work area 3.0 Management and Administration.

2. Key Schedule MilestoneslCompleUon Dates:
The plan isrequiredby February 24t"2006.

3. Deliverables Required:
The documentationrequiredunderDRD 2 shallbe updatedfor thisproject.

One (1) ProjectPlan is requiredunderthis task order.

4. Travel and Training:
Travel and trainingare notanticipatedat thistime.

5. Special Requirements:
Identifythe IRD IT security plan, contingency plan, or risk analysisthat will be required to be updated
if thisprojectis implemented.

6. Metrics:
See SectionJ-9 of the contract for metrics.
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OC06AA (Rev 1)

WBS 8.1.2 B ProjectImplementation
Project Title: DownlinkVideo RecorderInstallation Implementation

1. Narrative Task Description:
The Contractorshallthe installtheOmneondownlinkvideorecordersystemprocuredin F¥ 05. The
installationshallbe performedinaccordancewiththe attachedapprovedProjectPlan forOC06 8.1.2
AA DownlinkVideo RecorderInstallationdated 3/17/2006.

The contractorshall performall the management functions, includingtechnicaland business
management,necessaryto plan, implement,track,reportanddeliverthe requiredservicesdescribed
inthisTask Order. In addition,to effectivelyperformand managetheworkdetailedinthisTask
Order, thecontractorshallperformall theContractManagementfunctionsdetailedin Statementof
Workarea 3.0 ManagementandAdministration.

2. Key Schedule Milestone/CompleUonDates:
The projectis requiredby September 29th2006.

3. Deliverables Required:
The documentationrequiredunderDRD 2 shallbe updatedfor thisproject.

One (1) EngineeringProjectis requiredunderthistask order.

4. TravelandTraining:
Travelandtrainingarenotrequiredatthistime.

5. Special Requirements:
None.

6. Metrics:
See SectionJ-9 of the contract for metrics.

JIMMS - NNJ04JA52C Task Order OC06AA, Rev !



NationalAeronauticsandSpaceAdministration Page
LyndonB.JohnsonSpaceCenter ORDERFORSUPPLIESORSERVICES 1of 5
Houston, TX 77058

1. Order No. 2. Date of Order NOTE: MARKALL PACKAGESAND PAPERS WITH ORDER NO.
OC06AB, NNJ04JA52C See date in block10

Certifiedfor NationalDefenseunderDPAS(15 CFR 700) DO-C9

3. IssuingOffice: 4. ShipTo:
NASA JohnsonSpace Canter,2101 Nasa Parkway TransportationOfficer, Building421
Houston,TX 77058-3696 NASA JohnsonSpace Center
Org./Buyer:LaurieK. DeClaire Houston,TX 77058-3696

Mark For: AccountableProperty

Tel No.: 281-483-4158 Fax: 281-483-4066 Order No.: OC06AB, NNJ04JA52C

E-mail: laurie.k.declaire@nasa.gov
5. Contractor: 6. DeliverOn or Before:See attachedscheduleof delivery

Tessada andAssociates F.O.B. Point:Destination
P.O. Box58807

Houston,Texas 77258 DiscountTerms: Net 30 Days.

7. BILLINGADDRESS:

Phone: 281-333-9225 Fax: 281-333-5955 NASA JohnsonSpace Center
Attn: LF231/AccountsPayableGroup
Houston,TX 77058-3696

TIN: 52-1986-126 CAGE CODE: 05ZQ4 Order No.: OC06AB, NNJ04JA52C

8. Type of Order:
[] PURCHASE:Pleasefumishthefollowingin [] DELIVERY:ExceptfortheTermsandConditionsof Purchase

accordancewiththeconditionsspecifiedonthisorder. Orderlistedonthefollowingpage,thisdeliveryorderissubjectto
Reference: instructionscontainedonthisformandisissuedsubjectto the

termsandconditionsofcontractnumber:NNJ04JA52C

9. Written acceptanceof thisorderby contractor[i-'] ] is, [[] ] is not 10. Name: Laurie K. DeClaire
required.Sign belowif requiredand return to contractingofficer.

Name: __ (Personauthorizedto sign)

_ignature: Date: __ Signature: !si L, DeClaire Date:__5/_5_/06.
CONTRACTING OFFICER

11. Schedule
ITEM QUANTITY UNIT QUANTITY

DESCRIPTION UNIT AMOUNT
NO. ORDERED PRICE ACCEPTED

The contractorshall perform tasks tbr OC06AB in accordance with the 1 LOT $4,603.38

Attached Task/Subtask Description(s):

8.1.2 Major Projects

12. For JSC Internal Use Only: 13. Total

RequisitionNo.: N/A [] COMP. [] PART. PPC: N/A

Reissue To: Steve Guy/IC2 $ 4,603.38
14. Quantities in "Quantity Accepted" Column Have Been

[] INSPECTED [] ACCEPTED [] RECEIVED
TO CONFORMTOTHECONTRACT.
ACCEPTANCEWILLBEATJSCUNLESS BY:
OTHERWISENOTED,

AuthorizedU.S.GovernmentRepresentative Date,
JSC Form 1429 (Rev March 3, 2004) (MS Word Auclust 1995)
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The following activities will be performed in support of OC - Mission Integration and Operations Office

SOW WBS Reference(s):

• 8.1.2 - Major Projects
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Task Order OC06AB
NNJ04JA52C

OC06AB

WBS: 8.1.2 A Project Planning
Proiect Title: Space Operations Channel (SOC) Subsystem Project Planning

1. Narrative Task Description:
The Contractorshall developa ProjectPlanto buildan audio/videosystem(SOC Subsystem) that
couldbe usedbya personon an internshipat JSC to programoneof theexistingNASA multi-channel
digitaltelevision(MCDTV) encoderslocatedinbuilding8.

The SOC subsystemshallprovidea methodfor the internto previewsourcevideoand audiofromthe
ISS downlink,Shuttledownlink,MCC-H (flightcontrolroomcameras,clocks,trackingmaps etc),
NASA TelevisionandJSC testand trainingfacilities,and switchtheseto feed eithera primeor back-
up MCDTV encoderas a 'program'output. The SOC systemshallalso supportpre-recordedvideo
playbacksandthegenerationof slatesand testpatterns. Vertical intervalswitchingof the sourcesis
desired. The SOC subsystemshallnot be capableof sendingas a programoutput,commercial
televisionorvideoor audiothat is Restricted,Proprietary,or DeferredReleased(referenceSSP
50521 for definitions).

The SOC subsystemshallincludea waveformmonitor/vectorscope.Technicalcontrolof the SOC
subsystemto meet MCDTV inputspecificationsshallbe performedbyJohnsonTV. Inthe plan,
addressprovidingan audiocommunicationpathbetweenthe MCDTV operatorand JohnsonTV
operatorsto coordinateactivities.

In the plan, identifyoptionsfor locatingtheSOC subsystemand associatedcostdifferences.

In the plan, identifydependencieson otherorganizationsand a brief descriptionof the worktheywill
be requiredto performto accomplisha successfulproject.

The contractorshallperformall the managementfunctions,includingtechnicaland business
management, necessary to plan, implement,track, report and deliver the required services described
in this Task Order. In addition, to effectively perform and manage the work detailed in this Task
Order, the contractor shall perform all the Contract Management functions detailed in Statement of
Work area 3.0 Management and Administration.

2. Key Schedule MilestonelCompleUon Dates:
The plan is required by May 26, 2006.

3. Deliverables Required:
One (1) ProjectPlan per DRD 2 is requiredunder this task order.

4. Travel and Training:
Travel andtrainingare notanticipatedat thistime.

5. Special Requirements:
Identify the IRD IT security plan, contingency plan, or risk analysis that will be required to be updated
if thisprojectis implemented.

6. Metrics:
See Section J-9 of the contract for metrics.

JIMMS - NNJ04JA52C t Task Order OC06AB



NationalAeronauticsandSpaceAdministration I PageLyndonB.JohnsonSpaceCenter ORDERFORSUPPLIESOR SERVICES 1 of 5
Houston, TX 77058 I
1. Order No. I 2. Date of Order NOTE: MARKALL PACKAGESAND PAPERS WITH ORDER NO.

OC06AB Rev 1, I See date in block10NNJ04JA52C Certifiedfor NationalDefense underDPAS (15 CFR 700) DO-C9
3. IssuingOffice: 4. ShipTo:

NASA JohnsonSpace Center,2101 Nasa Parkway TransportationOfficer, Building421
Houston,TX 77058-3696 NASA JohnsonSpace Center
Org./Buyer:BJ2/AndreaBrowne Houston,TX 77058-3696

Mark For: AccountableProperty

Tel No.: 281-483-1172 Fax: 281-483-4173 Order No.: OC06AB Rev 1, NNJ04JA52C

E-mail: andrea.browne-l@nasa.gov
5. Contractor: 6. DeliverOn or Before:See attachedscheduleof delivery

Tessada andAssociates F.O.B. Point:Destination
P.O. Box58807
Houston,Texas 77258 DiscountTerms: Net 30 Days.

7. BILLINGADDRESS:

Phone: 281-333-9225 Fax: 281-333-5955 NASA JohnsonSpace Center
Attn: LF231/AccountsPayableGroup
Houston,TX 77058-3696

TIN: 52-1986-126 CAGE CODE: 05ZQ4 Order No.: OC06AB Rev 1, NNJ04JA52C

8. Type of Order:
[] PURCHASE: Please furnishthe followingin [] DELIVERY: Exceptforthe Termsand Conditionsof Purchase

accordancewith the conditionsspecifiedon thisorder. Order listedonthe followingpage, thisdeliveryOrderis subjectto
Reference: instructionscontainedonthisform and is issuedsubjectto the

termsand conditionsof contractnumber:NNJ04JA52C

9. Written acceptanceof thisorderby contractor[I--I ] is, [_] ] is not 10. Name: LaurieK. DeClaire
required.Sign belowif requiredand retumto contractingofficer.

Name: __ (Person authorizedto sign)

Signature: Date:__ Signature: Is/L. DeClaire Date: 6/30/06
CONTRACTING OFFICER

11. Schedule

ITEM OESCRIPTION QUANTITY UNIT UNIT AMOUNT QUANTITY
NO, ORDERED PRICE r ACCEPTED

The contractor shall pertbrm tasks tbrOC06AB in accordance with the 1 LOT $38,062.89

Attached Task/Subtask Description(s):

8.1.2 Major Projects

12. For JSC Internal Use Only: 13. Total

Requisition No.: N/A [] COMP. [] PART. PPC: N/A
$ 38,062.89

ReissueTo: Steve Guy/IC2

14. Quantities in "Quantity Accepted" Column Have Been
[] 'NSPECTED [] ACCEPTED [] RECEIVED
TO CONFORM TO THE CONTRACT,
ACCEPTANCE WILLBE AT JSCUNLESS BY:
OTHERWISE NOTED,

AuthorizedU.S.GovernmentRepresentative Date

JSC Form 1429 (Rev March 3. 2004) (MS Word August 1995)



Task Order OC06AB, Rev 1
NNJ04JA52C

Task Order Summary_Page

The following activities will be performed in support of OC - Mission Integration and Operations Office

SOW WBS Reference(s):

• 8.1.2- Major Projects

Revision Summary,of Task Order
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Task Order OC06AB, Rev 1
NNJ04JA52C

OC06AB1RevI

WBS: 8.1.2 B ProjectImplementation
Proiect Title: Space OperationsChannel(SOC) Subsystem

1. Narrative Task Description:
The Contractorshallimplementa projectto buildan audio/videosystem(SOC Subsystem)that could
be usedbya personon an internshipat JSC to programone of theexistingNASA multi-channel
digitaltelevision(MCDTV) encoderslocatedin building8. The projectshall be implemented
according to the approved project plan for OC06 8.1.2 AB titled Space Operations Channel
Subsystem, dated 5/23/06.

2. Key Schedule Milestone/Completion Dates:
The operationalneeddate for thesystemisJuly 14th2006. Thefinal report(per DRD 2) isdue by
August25th2006.

3. Deliverables Required:
One (1) complete Projectis requiredunderthistask order.

4. Travel and Training:
None

5. Special Requirements:
The purposedroomfor thisconsoleto be installedis Room212 inbuilding8. Sufficientspaceexists
in thisroomto accommodatethe SOC system. Some of thisarea is in useas storagefor empty
equipmentboxesandothernon-essentialitems. These can be clearedout. Additionalspacecan be
gained bysurveyingtheequipmentmanualshousedhere, anddiscardingduplicatesand those
pertainingto equipmentthat is no longerinserviceat JSC.

The overheadlightsin this roomare inappropriatefor SOC operations,but they can be turnedoff as
needed. Work lightingwillbe includedinthe consolelayout.

Connectivityto the SVAS can be accommodatedbyaddinga branchto theoverheadcabletray (in
the hallway)that currentlyservestheTDF (Room208).

A Work AuthorizationDocument Initiationwill be generated for the following items:
• The switch controlling the overhead lights in Room 212 also controls the lights in the adjoining

Operations Break Room (2T3). The 2T3 room lights will have to be reassigned to another
circuit.

• A twenty-amp power receptacle for the console is required in Room 212. There is an electrical
panel in the room, so this should not be a significant effort.

6. Metrics:
See SectionJ-9 of the contractfor metrics.

JIMMS - NNJ04JA52C Task Order OC06AB, Rev 1
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1. Order No. J 2. Date of Order NOTE: MARK ALL PACKAGES AND PAPERS WITH ORDER NO.

OC06APPS, NNJ04JA52C [ See date inblock10 Certifiedfor NationalDefense underDPAS (15 CFR 700) DO-C9

3. IssuingOffice: 4. ShipTo:
NASA JohnsonSpace Center,2101 Nasa Parkway TransportationOfficer, Building421
Houston,TX 77058-3696 NASAJohnsonSpace Center
Org./Buyer:JessicaC. Miller Houston,TX 77058-3696

Mark For: AccountableProperty

Tel No.: 281-483-6792 Fax: 281-483-4173 Order No.: OC06APPS, NNJ04JA52C

E-mail: jessica.c.rniller@nasa.gov
5. Contractor: 6. DeliverOn or Before:See attachedscheduleof delivery

Tessada and Associates F.O.B. Point:Destination
P.O. Box58807

Houston,Texas 77258 DiscountTerms: Net 30 Days.

7. BILLINGADDRESS:
NASAJohnsonSpace Center

Phone: 281-333-9225 Fax: 281-333-5955 Attn: LF231/AccountsPayableGroup
Houston,TX 77058-3696

TIN: 52-1986-126 CAGE CODE: 05ZQ4 Order No.: OC06APPS, NNJ04JA52C

8. Type of Order:
[] PURCHASE: Please furnishthe followingin [] DELIVERY: Exceptfor the Terms and Conditionsof Purchase

accordancewith the conditionsspecifiedon thisorder. Orderlistedonthe followingpage, thisdeliveryorderis subjectto
Reference: instructionscontainedonthis formand is issuedsubjectto the

-- terms andconditionsof contractnumber:NNJ04JA52C

9. Wdtten acceptanceof thisorderby contractor[[-] ] is, [[] ] isnot 10. Name: JessicaC. Miller
required.Sign belowif requiredand retumto contractingofficer.

Name: __ (Personauthorizedto sign)

Signature: Date:__ Signature: Date:
CONTRACTING OFFICER

11. Schedule
ITEM QUANTITY UNIT QUANTITY

DESCRIPTION UNIT AMOUNT
NO. ORDERED PRICE ACCEPTEE

The contractor shall pertbn'n tasks tbr OC in accordance with the 1 LOT $245,500.I I

Attached Task/Subtask Description(s):

5.0 - Application Development

12. ForJSC Internal Use Only: 13. Total

RequisiUonNo.: N/A [] COMP. [] PART. PPC: N/A
$ 245,500.11

Reissue To: Steve Guy/IC2

14. Quantities in "Quantity Accepted" Column Have Been
[] INSPECTED [] ACCEPTED [] RECEIVED
TO CONFORMTOTHECONTRACT.
ACCEPTANCEWILLBEAT JSCUNLESS BY:
OTHERWISENOTED.

Authorized U.S. Government Representative Date

JSC Form 1429 (Ray March 3, 2004) (MS Word August 1995)



Task Order OC06APPS
NNJ04JA52C

Task Order Summary Page

The followingactivities will be performed in support of OC - Mission Integration and Operations Office

SOW WBS Reference(s):
• 5.0 Application Services - Application Infrastructure Services

Revision Summary of Task Order
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Task Order OC06APPS
NNJ04JA52C

OC06APPS-01

WBS 5.0 Application Services - OC06 Application Infrastructure Services (AIS)

1. Narrative Task Description:
The contractorshall provide developmentandsustainingengineering supportfor specific applicationsand
informationmanagementand retrieval services in supportof the InternationalSpace StationProgramin
accordancewith the JIMMSSOW Section 5.0.

Sustaining engineering shall include implementing limited new capabilities, bug fixes, content releases,
and coordination of testing in response to new hardware, operating system, and COTS releases: The
Contractor shall ensure that modified systems are performing in accordance with NASA requirements,
industry best practices, and applicable, guidelines, standards and policies.

Applications to be supported include:

Intemational Space Station Imagery (DIMS)
Video Repository Database
International Space Station and Shuttle Mission Digital Video Search (VAMS)
Video Operations Scheduler
Imagery Online
Image Proe

Related services include system and security documentation, applicafiofi installation and integration.

The contractor shall perform this task in accordance with JSC 27877 Mission Support Plan.

Additional efforts are anticipated during FY06, and will be initiated bythe TMR or COTR:

TBD s/l 0
TBD s/m 6
TBD m/l 0
TBD m/m 0

The contractor shall perform all the management functions, including technical and business

management, necessary to plan, implement, track, report and deliver the required services described in
this Task Order. In addition, to effectively perform and manage the work detailed in this Task Order, the

contractor shall perform all the Contract Management functions detailed in Statement of Work area 3.0
Management and Administration.

2. Key Schedule Milestones/Completion Dates
Task order support 10/1/05 through 9/30/06

3. Deliverables Required
7 sustained software systems

Developed and tested software application as stated above

Documentation (Per JIMMS Contract Section J-3)

NNJ04JA52C OC06APPS



Task Order OC06APPS
NNJ04JA52C

The contractor shall create and maintain a master schedule for development and major release projects.
This master schedule shall be delivered monthly to the TMR. The contractor shall also create and
maintain an applications responsibilities matrix. This matrix shall list the primary and secondary
developers for each development and major release project under this task order. The contractor shall
create and maintain an application inventory for all applications developed or maintained under this task
order. The application inventory shall contain the project name, priority, version, milestone dates,
lifecycle stage, and task order id. This inventory is to be delivered monthly to the TMR. The contractor
shall also submit a monthly report to the TMR. This report shall contain the hours and cost data for each
development and major release project.

4. Travel and Training
The Contractorshall obtain TMR approvalof all training and travel activities prior to expenditure of
funds and provide an e-mail notification to the COTR.

5. Special Requirements
All Contractorrequired overtime, including overtimeproposed on the Task Order, must be approved in
advance,by the TMR,with e-mailnotificationto the COTR. All overtime exceeding thatproposedin the
TaskOrdermustbe approvedby the ContractingOfficer.

Changesthat requireproductionoutages shall be scheduledwith the customerat least one week in
advanceof the outage.

6. Metrics
For metrics relatedto this task order referto Section J-9 of the JIMMScontract.

NNJ04JA52C OC06APPS



NationalAeronauticsandSpace Administration Page
Lyndon e. JohnsonSpace Center ORDERFORSUPPLIESOR SERVICES 1 of 5
Houston, TX 77058

1. Order No. 2. Date of Order NOTE: MARKALL PACKAGESAND PAPERS WITH ORDER NO.
OD06AA, NNJ04JA52C See date in block10

Certifiedfor NationalDefense underDPAS (15 CFR 700) DO-C9

3. IssuingOffice: 4. Ship To:
NASAJohnsonSpace Center,2101 Nasa Parkway TransportationOfficer, Building421
Houston,TX 77058-3696 NASA JohnsonSpace Center
Org./Buyer:JessicaC. Miller Houston,TX 77058-3696

Mark For: AccountableProperty

Tel No.: 281-483-6792 Fax: 281-483-4173 Order No.: OD06AA, NNJ04JA52C

E-mail: jessica.c.miller@nasa._lov
5. Contractor: 6. DeliverOn or Before:See attachedscheduleof delivery

Tessada and Associates F.O.B. Point:Destination
P.O. Box58807
Houston,Texas 77258 DiscountTerms: Net 30 Days.

7. BILLINGADDRESS:
NASA JohnsonSpace Center

Phone: 281-333-9225 Fax: 281-333-5955 Attn: LF231/AccountsPayableGroup

Houston,TX 77058-3696
TIN: 52-1986-126 CAGE CODE: 05ZQ4 Order No.: OD06AA, NNJ04JA52C

I
8. Type of Order:
[] PURCHASE: Please fumishthe followingin [] DELIVERY: Exceptforthe Termsand Conditionsof Purchase

accordancewith the conditionsspecifiedonthisorder. Order listedonthe followingpage, thisdeliveryorderis subjectto
Reference: instructionscontainedonthis form andis issuedsubjectto the

-- termsandconditionsof contractnumber:NNJ04JA52C

9. Wdtten acceptanceof thisorderby contractor[1"-I] is, [_] ] is not 10. Name: JessicaC. Miller
required.Sign belowif requiredand returnto contractingofficer.

Name: __ (Personauthorizedto sign)

Signature: Date:__ Signature: Date:
CONTRACTING OFFICER

11. Schedule

ITEM DESCRIPTION QUANTITY UNIT UNIT AMOUNT QUANTITY
NO. ORDERED PRICE ACCEPTEE

The contractor shall pedbrm tasks tbr OD in accordance with the 1 LOT $5,747.20

Attached Task/Subtask Description(s):

8.3.2 - HumanSpaceflight Imagery Operations

12. For JSC Internal Use Only: 13. Total

Requisition No.: N/A [] COMP. [] PART. PPC: N/A
$ 5,747.20

ReissueTo: Steve Guy/IC2

14. Quantities in "Quantity Accepted" Column Have Been
[] INSPECTED [] ACCEPTED [] RECEIVED
TO CONFORMTOTHECONTRACT.
ACCEPTANCEWILLBEAT JSCUNLESS BY:
OTHERWISENOTED.

AuthorizedU.S.GovernmentRepresentative Date
JSC Form 1429 (Rev March 3, 2004) (MS Word August 1995)



Task Order OD06AA
NNJ04JA52C

Task Order Summary Page

The following activities will be performed in support ofOD - Avionics and Software Office

SOW WBS Reference(s):
• 8.3.2 - Human Spaceflight Imagery Operations

Revision Summary of Task Order
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Task Order OD06AA
NNJ04JA52C

OD06AA

WBS 8.3.2 - Human Spaceflight Imagery Operations - OD/ISS support for ESA ATV Docking
Imagery testing and Coordination at the October Tri-lateral Meeting in Munich, Germany.

Task Description
The Contractor shall provide technical testing and coordination support to the ISS program at the
Tri-lateral meeting October 24-27, 2005 in Munich, Germany. This support will include the
determination of technical configurations to support ISS distribution of imagery data to the
International Partners. Participation is limited to subjects and topics defined in the Statement of
Work (SOW 8.3.2).

Provide support for the OD/ISS support for ESA ATV Docking Imagery testing and
Coordination at the October Tri-lateral Meeting in Munich, Germany. Support includes, travel,
per-diem, rental car, and other transportation and logistics.

The contractor shall perform all the management functions, including technical and business
management, necessary to plan, implement, track, report and deliver the required services
described in this Task Order. In addition, to effectively perform and manage the work detailed in
this Task Order, the contractor shall perform all the Contract Management functions detailed in
Statement of Work area 3.0 Management and Administration.

Deliverables
Support Days Manned = 4 days of technical meeting support on location including travel.
Schedule:

Travel: 10/22-23/05
Support: 10/24/05- 10/27/05
Travel: 10/28-29/05

Special Requirements
Requests with any of the following characteristics shall be coordinated with the CO/COTR or
their designated TMR:
1. Work requests that are out of scope of the contract.
2. Work requests that require the coordination of other contracts or NASA organizations to
complete the request.
3. Work requests that the contractor considers too large to be part of normal operations.

Metrics
See Section J-9 of the contract tbr details.

NNJ04JA52C OD06AA
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1. Order No. 2. Date of Order NOTE: MARKALLPACKAGESAND PAPERS WITH ORDER NO.
OD06AB, NNJ04JA52C See date inblock10 Certifiedfor NationalDefense underDPAS(15 CFR 700) DO-C9

3. IssuingOffice: 4. ShipTo:
NASAJohnsonSpace Center,2101 Nasa Parkway TransportationOfficer,Building421
Houston,TX 77058-3696 NASA JohnsonSpace Center
Org./Buyer:JessicaC. Miller Houston,TX 77058-3696

Mark For: AccountableProperty

Tel No.: 281-483-6792 Fax: 281-483-4173 Order No.: OD06AB, NNJ04JA52C

E-mail: jessica.c.miller@nasa.gov
5. Contractor: 6. DeliverOn or Before:See attachedscheduleof delivery

Tessada and Associates F.O.B. Point:Destination
P.O. Box58807
Houston,Texas 77258 DiscountTerms: Net 30 Days.

7. BILLINGADDRESS:
NASAJohnsonSpace Center

Phone: 281-333-9225 Fax: 281-333-5955 Attn: LF231/AccountsPayableGroup
Houston,TX 77058-3696

TIN: 52-1986-126 CAGE CODE: 05ZQ4 Order No.: OD06AB, NNJ04JA52C

8. Type of Order:
[] PURCHASE: Please furnishthe followingin [] DELIVERY: Exceptfor the Termsand Conditionsof Purchase

accordancewith the conditionsspecifiedon thisorder. Order listedon the followingpage, thisdeliveryorderis subjectto
Reference: instructionscontainedonthis form andis issuedsubjectto the

terms and conditionsof contractnumber:NNJ04JA52C

9. Wdtten acceptanceof thisorderby contractor[I-1 ] is, [[_ ] is not 10. Name: JessicaC. Miller
required.Sign belowif requiredand returnto contractingofficer.

Name: __ (Personauthorizedto sign)

Signature: Date: __ Signature: Is/J.Miller Date: 12/2/05
CONTRACTING OFFICER

11. Schedule
QUANTITY UNIT QUANTITY

ITEM DESCRIPTION UNIT AMOUNT
NO. ORDERED PRICE ACCEPTED

The contractorshall perform tasks tbr MA in accordance with the 1 LOT $44,929.24

Attached Task/Subtask Description(s):

8.1.2MajorEngineeringProjects

12. For JSC Internal Use Only: 13. Total

Requisition No.: N/A [] COMP. [] PART. PPC: N/A $44,929.24
ReissueTo: Steve Guy/IC2

14. Quantities in "Quantity Accepted" Column Have Been
[] INSPECTED [] ACCEPTED [] RECEIVED
TO CONFORMTO THECONTRACT.
ACCEPTANCEWILLBEAT JSCUNLESS BY:
OTHERWISENOTED.

AuthorizedU,S.GovernmentRepresentative Date

SC Form 1429 (Rev March 3, 2004) (MS Word August 1995)



Task Order OD06AB
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Task Order Summary Page

The following activities will be performed in support of AE - Education Office

SOW WBS Reference(s):
• 8.1.2 Major Engineering Projects

Revision Summary of Task Order
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Task Order OD06AB
NNJ04JA52C

OD06AB

WBS8.1.2MajorEngineeringProjects

1. Narrative Task Description:
The Contractor shallcomplete one (1) projectas described in the approved Engineering
Project Plan (EPP) for TelevisionServiceRequest IA05 8.1.2 PLAN-006, ISS HDTV
SDTO DistributionProject.

Appropriatetestingshallbe performedas neededto confirmproperoperationof
componentsand completesystems,and that the operationalrequirementsare satisfied.
Clear andcompleteoperatinginstructionsshallbe preparedand providedto the NASA
customer.Major projectsare consideredcompleteuponCOTR approvalof the
EngineeringProjectFinalReport(DRD-02, ProjectPlans).

The contractorshallperformallthe managementfunctions,includingtechnicaland
businessmanagement,necessaryto plan, implement,track,reportanddeliverthe
requiredservicesdescribedinthisTask Order. In addition,toeffectivelyperformand
managethe workdetailedinthisTask Order,the contractorshallperformall the
ContractManagementfunctionsdetailedin StatementofWork area 3.0 Management
andAdministration.

2. Key Schedule MilestoneslCompletion Dates:
CompletionDate is 12weeks fromdate of ContractOfficeApproval/Signature.

3. Deliverables Required:
One (1) projectplan(DRD 2) and the appropriateadditionaldocumentationas required.

One (1) completeengineeringprojectis requiredunderthistaskorder.

4. Travel and Training:
Travel and Training are not anticipated at this time.

5. Special Requirements:
All Contractor required overtime,includingovertime proposedon the Task Order, must
be approvedin advance,bythe TMR, withe-mailnotificationto the COTR. All overtime
exceedingthat proposedinthe Task Ordermustbe approvedbythe Contracting
Officer.

6. Metrics:
For metrics related to this task order refer to SectionJ-9 of the JIMMS contract.

NNJ04JA52C OD06AB
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1. Order No. 2. Date of Order NOTE: MARKALL PACKAGESAND PAPERSWITH ORDER NO.
SA06, NNJO4JA52C See date in block10

Certifiedfor NationalDefense underDPAS (15 CFR 700) DO-C9
3. IssuingOffice: 4. ShipTo:

NASAJohnsonSpace Center,2101 Nasa Parkway TransportationOfficer,Building421
Houston,TX 77058-3696 NASA JohnsonSpace Center
Org./Buyer:JessicaC. Miller Houston,TX 77058-3696

Mark For: AccountableProperty

Tel No.: 281-483-6792 Fax: 281-483-4173 j Order No.: SA06, NNJ04JA52C
E-mail: jessica.c.mUler@nasa.gov

5. Contractor: 6. DeliverOn or Before:See attachedscheduleof delivery

Tessada and Associates F.O.B. Point:Destination
P.O. Box58807

Houston,Texas 77258 DiscountTerms: Net 30 Days.

7. BILLINGADDRESS:
NASA JohnsonSpace Center

Phone: 281-333-9225 Fax: 281-333-5955 Attn: LF231/AccountsPayableGroup
Houston,TX 77058-3696

TIN: 52-1986-126 CAGE CODE: 05ZQ4 Order No.: SA06, NNJ04JA52C

8. Type of Order:

[] PURCHASE: Please furnishthe followingin [] DELIVERY: Exceptforthe Termsand Conditionsof Purchase
accordancewith the conditionsspecifiedonthisorder. Orderlistedonthe followingpage, thisdeliveryorderis subjectto
Reference: instructionscontainedon thisformand is issuedsubjectto the

terms and conditionsof contractnumber:NNJ04JA52C

9. Writtenacceptanceof thisorderby contractor[I-I ] is, [[;_]] is not I 19. Name: JessicaC. Miller
required.Sign belowif requiredand ratum to contractingofficer.

IName: __ (Personauthorizedto sign)

Signature: Date:__ Signature: Date:
CONTRACTING OFFICER

11. Schedul,
ITEM ' QUANTITY UNIT QUANTITY

NO. DESCRIPTION ORDERED UNIT PRICE AMOUNT ACCEPTED

The contractor shall perform tasks tbr SA in accDrdancewith the 1 LOT $177,181.71

Attached Task/Subtask Description(s):

6.1.6- DocmnentandDataScanning

7.2- Graphics

8.1.1 - MinorPmiects

8.3.3- GeneralPhotographicOpeiationsandServices

12. For JSC Internal Use Only: 13. Total

Requisition No.: N/A [] COMP. [] PART. PPC: N/A

ReissueTo: Steve Guy/IC2 $ 177,181.71
14. Quantitiesin "QuantityAccepted"ColumnHave Been

[] INSPECTED [] ACCEPTED [] RECEIVED
TO CONFORMTO THECONTRACT.
ACCEPTANCEWILLBEATJSCUNLESS BY:
OTHERWISENOTED.

AuthorizedU.S.GovernmentRepresentative Date
JSC Form 1429 (Rev March3, 2004) (MS Word August 1995)
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Task Order Summary Page

The following activities will be performed in support of SA - Space and Life Sciences Directorate
SOW WBS Reference(s):

• 6.1.6 - Document and Data Scanning
• 7.2 - Graphics
• 8.1.1 - Minor Projects
• 8,3.3 - General Photographic Operations and Services

Revision Summary of Task Order
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Task Order SA06
NNJ04JA52C

SA06-01

WBS 6.1.6 Document and Data Scanning

1. Task Description:
The contractor shall provide Document and Data Scanning support in accordance with SOW 6.1.6. The
contractor personnel will provide scanning of original documentation to electronic Tiffand PDF file
format for storage and distribution on such media as computer networks and compact disc. Originals
include documents, engineering drawings, fiche, aperture cards and electronic originals that may require
conversion from one file to another.
The compact disc will be indexed and some files (depends on originals provided) will be searchable via
Adobe Acrobat Reader. Oversized drawings up to 36" are scanned in then resized to customer's
dimensions and sent to the digital solution for oversize prints. The contractor shall receive work request
via the JSC Form 1432and JSC Form 1427.

The contractor shall perform all the management functions, including technical and business
management, necessary to plan, implement, track, report and deliver the required services described in
this Task Order. In addition, to effectively perform and manage the work detailed in this Task Order, the
contractor shall perform all the Contract Management functions detailed in Statement of Work area 3.0
Management and Administration.

2. Key Schedule Milestones/Completion Dates
Tasks completed per JSC Form 1432 and JSC Form 1427
Task order support 10/1/05 to 9/30/06

3. Deliverables Required
Products Completed = 90341

4. Travel and Training
The Contractor shall obtain TMR approval of all training and travel activities prior to expenditure of
funds and provide an e-mail notification to the COTR.

5. Special Requirements
All Contractor required overtime, including overtime proposed on the Task Order, must be approved in
advance, by the TMR, with e-mail notification to the COTR. All overtime exceeding that proposed in the
Task Order must be approved by the Contracting Officer.

6. Metrics
For metrics related to this task order refer to Section J-9 of the JIMMS contract.
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SA06-02

Graphics Services (SOW 7.2) Products and services in support of Space and Life Sciences (SA)

WBS 7.2

1. Task Description
The contractorshall provide Graphics Services in accordance with the SOW 7.2. Specifically, the
contractorshall providecommunicationproductsin the formof briefing materials,publications
production,displays,announcements,presentationitems,desktoppublishingandother types of products
requestedby the customer. The contractorwill receive workrequestsvia a JSC Form1215 authorizedby
a NASA manager,JSC contracttechnical monitoror specialist, or JSC contractmanagerundercurrent
NASA contracts.
a) Contractorshall deliver,to the customer,preliminaryandfinalartwork,drawings,andtypeset

materials,which accuratelyandeffectively communicatesthe informationprovidedby the customer
andfulfillsthe purposeof the request.

b) Contractorshall provideservices andresults,which meet the satisfactionexpectationsof each
customer.

c) Contractor shall maintain complete and accurate records of work requests submitted.
d) Contractor shall adhere to guidelines specified in NP212, NASA Graphics Standards where

applicable.
e) Customer schedules may be negotiated with the assistance of the Technical Monitor.

The contractor shall perform desktop publishing, including, but not limited to, inputting original
information from hard copy, transcription for audio or video recordings, applying format templates to
previously created electronic documents, incorporating redlines from authors and/or editors, and
integrating text and graphics tOcreate print-ready and/or electronically publishable documents.

The contractor shall operate the customer service desk from 8:00 a.m. to 4:30 p.m.

The contractor shall keep abreast of new technology related to graphics software and shall obtain the
approval of the TMR prior to purchasing software.

2. Key Schedule Milestones/Completion Date
Task orders supportfrom 10/1/05 through 9/30/06
Individualwork requestsper JSC Form 1215

3. Deliverables

Units completed= 1,047 units

4. Training and Travel
The Contractorshall obtainTMR approvalof all trainingandtravel activitiesprior to expenditureof
fundsandprovidean e-mail notificationto the COTR.

5. Special Requirements
All Contractor required overtime, including overtimeproposed on the Task Order, must be approved in
advance,by the TMR,with e-mail notificationto the COTR. All overtime exceedingthat proposed in the
Task Order must be approvedby the ContractingOfficer.
Special Requirements

Requestswith anyof the following characteristics shall be coordinatedprimarilywith the
Technical Monitor:
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a) Requests that do not appear to be related to JSC functions or missions.
b) Requests including framing support.
c) Products requiring GPO printing.
d) New products requiring color printingof more than 50 each 11" x 17" units or any large

format color plotting.
e) Presentation items other than mission baseboards and crew montages.
f) Requests for project-type or special event support.
g) Logos and patches other than mission patches.

6. Metrics
For metrics related to this task order refer to Section J-9 of the JIMMS contract.
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SA06-03

WBS 8.1.1 Minor Projects

1. Narrative Task Description:
The Contractor shall perform minor engineering and installation projects accordance with the SOW
Section C Paragraph 8.1.1. Minor projects are smaller tasks that typically do not require significant
planning, design or component fabrication effort. A minor project is typically defined as one requiring 20
or less hours to complete and the material cost is valued at less than twice the cost of the associated labor.
Typical minor projects include efforts to provide, assemble, install, and test certain small items of audio,
video or still imaging equipment (e.g., receiver/monitors and player/recorders) in offices, conference
rooms, lobbies and laboratories. Minor projects could involve the modification, relocation or removal of
existing multimedia systems or equipment. Minor projects may also require connections or changes to
JSC audio and video networks. Minor projects shall be initiated through issuance of a Television Service
Request (TSR) by the TMR.

The contractor shall perform all the management functions, including technical and business
management, necessary to plan, implement, track, report and deliver the required services described in
this Task Order. In addition, to effectively perform and manage the work detailed in this Task Order, the
contractor shall perform all the Contract Management functions detailed in Statement of Work area 3.0
Management and Administration.

2. Key Schedule/Completion Dates
Task order support through 10/1/05 through 9/30/06

Upon receipt of a task, the contractor has 15 working days to complete all.work on the task. The
Contractor shall provide the TMR with a schedule delivery time for each task within 3 working days after
receipt. Final project documentation and report must be completed and submitted within 20 days of the
acceptance of the task. Relief from the required schedule would be on exception basis as approved by the
TMR.

3. Deliverables Required
Configuration documentation is to be updated per the required schedule in accordance with DRD-02.
10Minor Projects.

4. Training and Travel
The Contractor shall obtain TMR approval of all training and travel activities prior to expenditure of
funds and provide an e-mail notification to the COTR.

5. Special Requirements
All Contractor required overtime, including overtime proposed on the Task Order, must be approved in
advance, by the TMR, with e-mail notification to the COTR. All overtime exceeding that proposed in the
Task Order must be approved by the Contracting Officer.

6. Metrics
For metrics related to this task order refer to Section J-9 of the JIMMS contract.
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SA06-04

SOW8.3.3- GeneralPhotographicOperationsand Services

The Contractor shall provide Photographic Laboratory Operations. Specifically, the Contractor shall
provide imaging services and products (both electronic and traditional) as defined in the Statement of
Work (SOW 8.3.3). The contractor shall generate and receive work requests via the JSC Form 246.

The contractor shall provide film and paper processing (color and black & white), digital imagery
processing, duplication of photographic products, data transfers and distribution of imagery, file
manipulation, film testing and certification, Zero-Discharge System support, silver recovery, and product
packaging and delivery. The contractor shall number, inspect, and evaluate all imagery processed in the
photographic laboratory. New products or processes may be required depending on industry changes and
new technologies. Procure materials and equipment required to provide support for this task order. The
TMR should be informed of all equipment purchases.

The contractor shall perform all the management functions, including technical and business
management, necessary to plan, implement, track, report and deliver the required services described in
this Task Order. In addition, to effectively perform and manage the work detailed in this Task Order, the
contractor shall perform all the Contract Management functions detailed in Statement of Work area 3.0
Management and Administration.

2. Key Schedule/Completion Dates
Task order support 10/01/05 through 9/30/06

3. Deliverables
ProductsCompleted= 25,000units
Contracttoprovidemonthlyreportingof unitsdelivered

4. Training and Trave!
The Contractor shall obtain TMR approval of all training and travel activities prior to expenditure of
funds and provide an e-mail notification to the COTR.

5. Special Requirements
All Contractor required overtime, including overtime proposed on the Task Order, must be approved in
advance, by the TMR, with e-mail notification to the COTR. All overtime exceeding that proposed in the
Task Order must be approved by the Contracting Officer.

Special Requirements
Requests with any of the following characteristics shall be coordinated with the Photographic Operations
TMR:

1. Work requests that are out of scope of the contract.
2. Work requests that require the coordination of other contracts or NASA organizations to complete the
request.
3. Work requests that the contractor considers too large to be part of normal operations.
4. Work requests for 24x30 prints or larger that are not to be used for a NASA onsite sponsored function.

6. Metrics
For metrics related to this task order refer to Section J-9 of the JIMMS contract.

SA06
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NationalAeronauticsandSpaceAdministration I

LyndonB. JohnsonSpaceCenter I ORDER FOR SUPPLIES OR SERVICES Page1of 6Housto0,TX 77058

1. Order No. 2. Date of Order NOTE: MARKALL PACKAGESAND PAPERSWITH ORDER NO.
SA06AA, NNJ04JA52C See date inblock10

Certifiedfor NationalDefenseunderDPAS (15 CFR 700) DO-C9
3. IssuingOffice: 4. ShipTo:

NASA JohnsonSpace Center,2101 Nasa Parkway TransportationOfficer, Building421
Houston,TX 77058-3696 NASA JohnsonSpace Center
Org./Buyer:LaurieK. DeClaira Houston,TX 77058-3696

MarkFor: AccountableProperty

Tel No.: 281-483-4158 Fax: 281-483-4066 Order No.: SA06AA, NNJ04JA52C
E-mail: laude.k.declaira@nasa.gov

5. Contractor: 6. DeliverOn orBefore:See attachedscheduleof delivery

Tessada and Associates F.O.B. Point:Destination
P.O. Box58807

Houston,Texas 77258 DiscountTerms: Net 30 Days.

7. BILLINGADDRESS:

Phone: 281-333-9225 Fax: 281-333-5955 NASA JohnsonSpace Center
Attn: LF231/AccountsPayableGroup,
Houston,TX 77058-3696

TIN: 52-1986-126 CAGE CODE: 05ZQ4 Order No.: SA06AA, NNJ04JA52C

8. Type of Order:
[] PURCHASE: Pleasefurnish the following in [] DELIVERY: Except for the Terms and Conditions of Purchase

accordance with the conditions specified on this order. Order listed on the following page, this delivery order is subject to
Reference: instructionscontained on this form and is issuedsubject to the

terms and conditions of contract number: NNJ04JA52C

9. Wdtten acceptance of this order by contractor [I--I ] is, [15_] is not 10. Name: Laurie K. DeClaim
required. Sign below if required and return to contracting officer.

Name: __ (Person authodzed to sign)

Signature: Date: __ Signature: Isl L. DeClaire Date: 5/8/06 .
CONTRACTING OFFICER

11. Schedule
ITEM QUANTITY UNIT QUANTITY

DESCRIPTION UNIT AMOUNT
NO. ORDERED PRICE ACCEPTED

The contractor shall pert'onntasks tbr SA06AA in accordancewith ihe 1 LOT $25,182.30

Attached Task/Subtask Description(s):

8. I.I Minor + Projects

12. For JSC Internal Use Only: 13. Total

Requisition No.: N/A [] COMP. [] PART. PPC: N/A

ReissueTo: SteveGuy/IC2 $25,182.30
14, Quantities in "Quantity Accepted" Column Have Been

[] INSPECTED [] ACCEPTED [] RECEIVED
TO CONFORMTOTHECONTRACT.
ACCEPTANCEWILLBEATJSCUNLESS BY:
OTHERWISENOTED.

AuthorizedU.S.GovernmentRepresentative Date
JSC Form 1429 (Rev March 3, 2004) (MS Word August 1995)



Task Order SA06AA
NNJ04JA52C

Task Order Summary Page

The following activities will be performed in support of SA - Space Life Sciences Directorate

SOW WBS Reference(s):

• 8.1.1 - Minor + Projects

JIMMS - NNJ04JA52C Task Order SA06AA



Task Order SA06AA
NNJ04JA52C

SA06AA (04/14/06)

WBS: 8.1.1 Minor + Proiects
Proiect Title: Buildinfl 37, Rooms 1002 &1006 Ul)grades

1. Narrative Task Description:
The Contractor shall provide and mount equipment for two separate meeting rooms, divided by an
accordion folding divider.
The items to be installed:

• Install two video projectors, one in room 1006 and one in room 1002. The projectors will have
power zoom and focus with stereo audio outputs.

• Installtwo new fixed video screens 72" x 96" similar to Stewart Fire Hawk in room 1002 &
1006. \

• Install two interface boxes for each video projector. The two interface boxes will have two pc
interfaces, video, audio, and s-video.

• Install two DVDNCR players, one for each room. They will have RF connections to each of
them.

• The two rooms can project the same images to both projectors from either room through
switching devices.

• The two old small screens in rooms 1002 & 1006 will be removed. The new video projectors
will be mounted to work with the new screens, inthe center of each room.

• Two audio speakers will be installed in the ceiling for each room. Two speakers in room 1002
and two speakers in room 1006. The speakers will be connected to the video projectors audio
outputs.

The contractor shall perform all the management functions, including technical and business
management, necessary to plan, implement, track, report and deliver the required services described
in this Task Order. In addition, to effectively perform and manage the work detailed in this Task
Order, the contractor shall perform all the Contract Management functions detailed in Statement of
Work area 3.0 Management and Administration.

2. Key Schedule MilsstoneslCompletion Dates:
This taskshouldbe completedbyJuly 1, 2006.

3. Deliverables Required;
Configuration documentation is to be updated per the required schedule in accordance with DRD-02.
1 Project

4. Travel and Training:
Travel andtrainingare not anticipatedat thistime.

5. Special Requirements:
COD work willbe requiredto install the new screens and one new power outlet near the backwall in
room1002. COD willalso installthe twovideo projectormountstems(1.5" NPT) andAC power
circuitfor each videoprojector.The projectormountswillbe installed16.9 feet fromthe wall to the
front of the projectorslensand centeredwiththescreen. The ceilingAC duplexreceptaclewillbe
mountedcloseto the projectorstem. The stem shall 1.5" NPT.
JIMMS cannotstartuntilCOD workis completed.

JIMMS - NNJ04JA52C Task Order SA06AA
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6. Metrics:
SeeSectionJ-9of the contractfor metrics.
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Page

NationalAeronauticsandSpaceAdministration
LyndonB.JohnsonSpace Center ORDER FOR SUPPLIES OR SERVICES 1 of 6
Houston,TX 77058

1. Order No. J 2. Date of Order NOTE: MARKALL PACKAGESAND PAPERS WITH ORDER NO.

SAO6AB, NNJ04JA52C I See date inblock10 Certifiedfor NationalDefense underDPAS (15 CFR 700) DO-C9
3. IssuingOffice: 4. ShipTo:

NASA Johnsonspace Center,2101 Nasa Parkway TransportationOfficer,Building421
Houston,TX 77058-3696 NASAJohnsonSpace Center
Org./Buyer:BJ2/AndreaBrowne Houston,TX 77058-3696

Mark For: AccountableProperty

Tel No.: 281-483-1172 Fax: 281-483-4173 Order No.: SA06AB, NNJ04JA52C

E-mail: andraa.bmwne-l@nasa.gov
5. Contractor: 6. DeliverOn or Before:See attachedscheduleof deUvery

Tessada and Associates F.O.B. Point:Destination
P.O. Box58807

Houston,Texas 77258 DiscountTerms: Net 30 Days.

7. BILLINGADDRESS:

Phone: 281-333-9225 Fax: 281-333-5955 NASA JohnsonSpace Center
Attn: LF231/AccountsPayableGroup
Houston,TX 77058-3696

TIN: 52-1986-126 CAGECODE: 05ZQ4 Order No.: SA06AB, NNJ04JA52C

8. Type of Order:
[] PURCHASE: Pleasefurnishthe followingin [] DELIVERY: Exceptforthe Terms andConditionsof Purchase

accordancewith the conditionsspecifiedonthisorder. Order listedon the followingpage,this deliveryorderis subjectto
Reference: instructionscontainedonthis formand is issuedsubjecttothe

termsand conditionsof contractnumber:NNJ04JA52C

9. Wdtten acceptanceof this order bycontractor[F-I ] is, [1_ ] is not 10. Name: Laude K. DeClaire
required.Sign belowif requiredand retumtocontractingofficer.

Name: __ (Personauthorizedto sign)

Signature: Date:__ Signature: Is/L. DeClaira Date:8-18-06.
CONTRACTING OFFICER

11. Schedule
ITEM QUANTITY UNIT QUANTITY

DESCRIPTION UNIT AMOUNT
NO, ORDERED PRICE ACCEPTED

The contractorshall pertbrm tasks fbr SA06AB in accordance with the 1 LOT $12,767.13

Attached Task/Subtask Description(s):

8.1.1 - Minor+ Projects

12. For JSC InternalUse Only: 13, Total
RequisitionNo.: N/A [] COMP. [] PART. PPC: N/A

Reissue To: Steve Guy/IC2 $ 12,767113
14. Quantities in "Quantity Accepted" ColumnHave Been

[] INSPECTED [] ACCEPTED [] RECEIVED
TO CONFORMTOTHECONTRACT.
ACCEPTANCEWILLBEATJSCUNLESS BY:
OTHERWISENOTED.

Authorized U.S. Government Representative Date

JSC Form1429 (RevMarch 3, 2004) (MS Word August 1995)
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Task Order Summary Page

The following activities will be performed in support of SA - Space Life Sciences Directorate

SOW WBS Reference(s):

• 8.1.1 - Minor + Projects

JIMMS - NNJ04JA52C Task Order SA06AB



SA06AB

WBS: 8.1.1 - Minor + Projects
Project Title: Building 1, Room 860 Audio Visual Upgrade

1. Narrative Task Description:
JIMMS Engineering is to:

• Remove existing TV/Cabinet and TV monitor from the front left corner of room.
• Provide a 42" inch plasma TV in the right front corner, ceiling mounted.
• Provide radio frequency (RF) connection to DVDNCR combo
• Provide DVDNHS Combo unit
• Provide a multipurpose console/desk and place in the left front corner for ODIN

computer, monitor, wireless keyboard & mouse, and DVDNHS combo unit.
Connect RF signal and DVDNHS video and stereo audio outputs to the 42"
monitor.

• Provide two (2) ceiling mounted speakers, connected to the computer (monaural
output)

• LeaveexistingPC imageoutputto the existingprojector.
• Provideone InterfaceBoxinleft frontcornerof roomand routeall connections

throughthe interfacebox.
• The interfacebox includestwo networkports:one for the existingPC andone for

a laptopprovidedby thecustomer. Coordinatenetworkports installationand
numberingwithODIN.

• Configurethe equipmentto be operatedas follows:
o PC imagegoesto PC monitoron theconsoleandto the projector
o PC audiogoesto ceilingspeakers- monaural
o RF signal is routedthroughthe DVDNHS unit,whichprovideschannel

selectioncapability,videooutputof DVDNHS unitgoesto the 42"TV and
to the projector

o Stereoaudio outputof DVDNHS unitgoesto the 42" TV only
o Monaural audio output of DVD/VHS unit goes to the ceiling speakers

Reasons:
• The current Extron interface box needs to be updated and replaced.
• The room will require at least two ceiling mounted speakers for the video system.
• The plasma monitor will need a WAD for AC power and a ceiling mounted TV

stand. One quad AC power outlet will be required. They need to be mounted on
the right side of the front of the room, near the ceiling, behind the plasma
monitor. The AC outlets are required for the (2) overhead speakers, interface
box and the 42" plasma monitor.

• Two tables below show the pricing with the large flat panel and without the large
flat panel screen.

• The cost difference is $4,023,00 equipment and labor.

The contractor shall perform all the management functions, including technical and
business management, necessary to plan, implement, track, report and deliver the
required services described in this Task Order. In addition, to effectively perform and
manage the work detailed in this Task Order, the contractor shall perform all the
Contract Management functions detailed in Statement of Work area 3.0 Management
and Administration.

JIMMS - NNJ04JA52C Task Order SA06AB



NationalAeronauticsandSpaceAdministraUon J

LyndonB.JohnsonSpaceCenter J ORDER FOR SUPPLIES OR SERVICES Page1 of 7Houston, TX 77058

1. Order No. 2. Date of Order NOTE: MARKALL PACKAGESAND PAPERSWITH ORDER NO.
SD06, NNJ04JA52C See date inblock10

Certifiedfor NationalDefense underDPAS (15 CFR 700) DO-C9
3. Issuing Office: 4. ShipTo:

NASA Johnson Space Center, 2101 Nasa Parkway Transportation Officer, Building 421
Houston, TX 77058-3696 NASA Johnson Space Center
Org./Buyer: Jessica C. Miller Houston, TX 77058-3696

Mark For: Accountable Property

Tel No.: 281-483-6792 Fax: 281-483-4173 OrderNo.: SD06, NNJ04JA52C
E-mail: jessica.c.miller@nasa.gov
5. Contractor: 6. Deliver On or Before: See attached schedule of delivery

Tessada and Associates F.O.B. Point: Destination
P.O. Box 58807
Houston, Texas 77258 Discount Terms: Net 30 Days.

7. BILLING ADDRESS:
NASA Johnson Space Center

Phone: 281-333-9225 Fax: 281-333-5955 Attn: LF231/Aecounts Payable Group
Houston, TX 77058-3696

TIN: 52-1986-126 CAGE CODE: 05ZQ4 Order No.: SD06, NNJ04JA52C

8. Type of Order:
[] PURCHASE: Please furnish the following in [] DELIVERY: Except for the Terms and Conditions of Purchase

accordance with the conditions specified on this order. Order listed on the following page, this delivery order is subject to
Reference: instructions contained on this formand is issued subject to the

terms and conditions of contract number: NNJ04JA52C

9. Wdtten acceptance ofthisorder bycontractor [[-] ] is, [[] ] is not 10. Name: Jessica C. Miller
required. Sign below if required and retum to contracting officer.

Name: __ (Person authorized to sign)

Signature: Date: __ Signature: Date:
CONTRACTING OFFICER

11. Schedule

ITEM DESCRIPTION QUANTITY UNIT UNIT AMOUNT QUANTITY
NO, ORDERED PRICE ACCEPTED

The contractorshall pertbrm tasks fbr SD in accordance with the 1 LOT $202,168.06

Attached Task/Subtask Description(s):

6.2.2- JSCLibraryOperations

12. For JSC Internal Use Only: 13. Total

Requisition No.: N/A [] COMP. [] PART. PPC: N/A
$ 202,168.06

ReissueTo: Steve Guy/IC2

14. Quantities in "Quantity Accepted" Column Have Been
[] INSPECTED [] ACCEPTED [] RECEIVED
TO CONFORMTOTHECONTRACT.
ACCEPTANCEWILLBEATJSCUNLESS BY:
OTHERWISENOTED.

AuthorizedU.S.GovernmentRepresentative Date

JSC Form 1429 (Rev March 3, 2004) (MS Word August 1995)



Task Order SD06
NNJ04JA52C

Task Order Summary Page

The followingactivities will be performed in support of SD - Space Medicine and Health Care Systems
Office

SOW WBS Reference(s):
• 6.2.2 - JSC Library Operations

Revision Summary of Task Order
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SD06-01

WBS 6.2.2SatelliteOperations(SD)

1. Narrative Task Description:
The Contractorshall provide Bioastronautics/SD LibraryOperationssupport in accordance with SOW,
6.2, 6.2.1 and6.2.2. Specifically, the Contractorshall ensurethatmanagementandoperationsof the
BioastronauticsLibrary/SDLibrary,in building 37, is consistentwith standardlibrarypracticesand
procedures. These standardpracticesshall be used when applicableandshall includebutare not limited
to:

a. Circulation and Support: The Contractor shall provide check out services for customer
requests for library materials (including digital files), and process returned materials,
renewals and holds. The Contractor shall maintain a continuous circulation database for all
holdings, including customer request, response, and usage data.

b. Materials Processing: The Contractor shall provide processing services where required for
the Bioastronautics/SD Library, the serials, ready reference shelf, and subscription holdings.

c. Reference andResearch: The Contractor shall provide reference and research. Services
including literature searching, ready reference, and subject research as required. When
appropriate, the Contractor shall facilitate access to collections and materials for customers to
conduct research.

d. Interlibrary Loan (ILL) and Document Delivery: The Contractor shall utilize ILL, document
delivery, and courier service to local libraries to fill customer requests for materials not
available in the STI Center or satellite facilities. In addition, the Contractor shall respond to
requests from other libraries to borrow materials from the STI Center and satellite collections,
as appropriate.

e. Subscription Processing: The Contractor shall process and track Bioastronautics/SD Library
subscriptions, electronic journals, database services, and other publications. Contractor shall
maintain complete and comprehensive subscription records, claiming missed issues as
necessary.

Whenever practical, electronic systems shall be used as a primary method of providing information
acquisition, management, and delivery services to customer desktops.

The Contractor shall provide end-user instruction for library repository/database services as required.
One-on-one instruction shall be provided as necessary.

The contractorshall perform all the management functions, including technical and business
management, necessary to plan, implement, track, report and deliver the required services described in
this Task Order. In addition, to effectively perform and manage the work detailed in this Task Order, the
contractor shall perform all the Contract Management functions detailed in Statement of Work area 3.0
Management and Administration.

2. Key Schedule Milestones/Completion Dates
All referenceand research requests, and subscription and document processing performed from 10/1/05
through9/30/06.

NNJ04JA52C SD06
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3. Deliverables Required
670 SupportDays Manned

4. Travel and Training
The Contractor shall obtain TMR approval of all training and travel activities prior to expenditure of
funds and provide an e-mail notification to the COTR.

5. Special Requirements
All Contractorrequiredovertime, includingovertimeproposed on the Task Order,must be approved in
advance,by the TMR, with e-mail notificationto the COTR.All overtime exceedingthatproposedin the
TaskOrdermustbe approvedby the ContractingOfficer.

1. Contractor shall inform Technical Monitor of request with any of the following characteristics:
a. Directorate, Division, and high-level Office requests
b. Center Director Office requests
c. Flight-critical requests
d. Request for special or project-unique support to an JSC organization
e. Requests requiring funding, staffing, or skills outside the parameters of standard requests.

2. The following special requirements shall apply to routine requests and operations, dependent on
workload and staffavailability, unless staffis directed otherwise by the TMR or IRD Management:

a. Refer requests from customers not affiliated with NASA or NASA contractors to FOIA
b. Decline requests that do not meet the guidelines under the Export Control Regulations
e. Active service hours are 7:30 am - 5 pm Monday and Wednesday; 7:30 am - 4:00 pm

Tuesday, Thursday, and Friday, with message-receipt when library is closed and on
weekends, j

3. The Contractor shall support the terms and processes defined in the JSC Cooperative Agreement for
library services with University of Houston, Clear Lake.

6. Metrics
For metrics related to this task order refer to Section J-9 of the JIMMS contract.

NNJ04JA52C SD06



NationalAeronauticsandSpaceAdministration I

LyndonB.JohnsonSpaceCenter ORDER FOR SUPPLIES OR SERVICES I Page I of 12Houston,TX 77058

1. Order No. I 2. Date of Order NOTE: MARKALL PACKAGESAND PAPERSWITH ORDER NO.

XA06, NNJ04JA52C I Seedatein block10 Certified for National Defense under DPAS (15 CFR 700) DO-C9
3. Issuing Office: 4. Ship To:

NASA Johnson Space Center, 2101 Nasa Parkway Transportation Officer, Bfiilding 421
Houston, TX 77058-3696 NASA Johnson Space Center
Org./Buyer: JessicaC.Miller Houston, TX 77058-3696

Mark For: Accountable Property

Tel No.: 281-483-6792 Fax: 281-483-4173 Order No.: XA06, NNJO4JA52C

E-mail: jessica.c.miller@nasa._ov
5. Contractor: 6. Deliver On OrBefore: Seeattachedscheduleof delivery
TessadaandAssociates
8001ForbesPlace,Suite310 F.O.B. Point: Destination
Springfield,VA 22151

Discount Terms: Net 30 Days.

7. BILLING ADDRESS:

Phone: 281-333-9225 x n/a Fax: 281-333-5955 NASA Johnson Space Center
Attn: LF231/Accounts Payable Group
Houston, TX 77058-3696

TIN: 52-1986-126 CAGE CODE: O5ZQ4 Order No.: XA06, NNJ04JA52C

8. Type of Order:
[] PURCHASE: Please furnishthe followingin [] DELIVERY: Exceptforthe Termsand Conditionsof Purchase

accordancewith the conditionsspecifiedonthisorder. Orderlistedonthe followingpage, thisdeliveryorderis subjectto
Reference: instructionscontainedon thisform and is issuedsubjectto the

terms andconditionsof contractnumber:

9. Writtenacceptanceof thisorder by contractor[D ] is, [_;_] is not 10. Name: JessicaC.Miller
required. Sign belowif requiredand returnto contractingofficer,

Name: __ (Personauthorizedto sign)

Signature: Date:__ Signature: Date: __
CONTRACTING OFFICER

11. Schedule
ITEM QUANTITY UNIT QUANTITY

DESCRIPTION UNIT AMOUNT
NO. ORDERED PRICE ACCEPTED

1 Thecontractorshallpedbnntasksfor XA_inaccordancewiththeattachedTasE/ 1 Lot $174,514.29
SDDD

SubtaskDescription(s).

8.1.3 - SustainingEngineering

8.2.1 - MultimediaPreventativeMaintenance

8.2.2 - MultimediaRepair

12. ForJSC InternalUse Only: 13. Total

Requisition No.: n/a [] COMP. [] PART. PPC: n/._aa
$174,514.29

Rissue To: SteveGuy/IC2

14. Quantities in "Quantity Accepted" Column Have Been
[] INSPECTED [] ACCEPTED [] RECEIVED
TOCONFORMTOTHECONTRACT,
ACCEPTANCEWILLBEATJSCUNLESS BY:
OTHERWISENOTED.

AuthorizedU.S.GovernmentRepresentative Date
JSC Form 1429 (Rev March 3, 2904) (MS Word August 1995)

NNJ04JA52C XA06



Task Order XA06
NJ04JA52C

Task Order Summary Page

The following activities will be performed in support of XA - Extravehicular Activity Office

SOW WBS Reference(s):
• 8.1.3 - Sustaining Engineering
• 8.2.1 - Multimedia Preventative Maintenance

• 8.2.2 - Multimedia Repair

NNJ04JA52C XA06



Task Order XA06
NJ04JA52C

XA06-01

WBS: 8.1.3 Sustaining Engineering

1. Task Description
The Contractor shall perform Sustaining Engineering for JSC multimedia systems used to support
the Space Shuttle Program in accordance with the SOW Section C Paragraph 8.1.3. Sustaining
engineering includes ensuring that systems continue to perform to meet existing, modified or
proposed requirements when existing hardware or software becomes inadequate, obsolete or fails
and a simple maintenance replacement is not available or possible. Sustaining engineering work
also encompasses the analysis and review of existing systems, and evaluation of prospective new
hardware or software, or the design, development and build- up of a prototype solution if
required. All projects shall comply with NASA, Federal; SMPTE, EIA, ITU & ISO Standards.
Assignment of a Sustaining Engineering project shallbe approved in writing by the TMR for this
area.

The contractor shall perform all the management functions, including technical and business
management, necessary to plan, implement, track, report and deliver the required services
described in this Task Order.

2. Key Schedule/Completion Dates
Sustaining Engineeringwork shall be performedthrough 9/30/06.

3. Deliverables Required
A ProjectPlan (DRD 2) and the appropriateadditional documentationis requiredto be delivered
foreach SustainingEngineering projectassignment.

Duringthis period,theContractorshall completefive (5) SustainingEngineeringProjects.

4. Training and Travel
The Contractor shall obtain TMR approvalof all trainingand travel activities prior to expenditure
of fundsandprovidean e-mail notificationto the COTR.

5. Special Requirements
All Contractorrequiredovertime, including overtime proposed on the Task Order, must be
approvedin advance,by the TMR, with e-mailnotificationto the COTR.All overtime exceeding
thatproposedin the Task Order mustbe approvedby the ContractingOfficer.

6. Metrics
For metrics related to this task order refer to Section J-9 of the JIMMScontract.

NNJ04JA52C XA06



Task Order XA06
NJ04JA52C

XA06-02

WBS: 8.2.1 Multimedia Preventive Maintenance

1. Task Description:
The contractorshall plan and performPreventive Maintenance (PM)on television, multi-media
or other imagingsystemsandequipmentas describedin the Statementof Work section 8.2.1 for
equipmentused in supportof the COTRor TMR designatedorganizationactivities.These duties
include:

1) Development and maintenance of a PM Planand PM Report (DRD-11, Preventive
Maintenance and Operational Readiness Documentation). The PM program, plans and procedures
shall be amended or updated as necessary. The Contractor shall submit a copy of these PM plans
and procedures to NASA for review and approval, when they are initially prepared and when they
are revised (DRD-I 1).

2) Performing ofa PM program per the developed plans and procedures on the equipment listed
in Preventative Maintenanee Database maintained by the contractor and other systems or
equipment as directed by the COTR or TMR.

Television signals, circuit performance, testing, and other PM work shall conform to appropriate
NASA, Federal, SMPTE, EIA, ITU, ISO and/or other industry recommendations, standards and
practices. Equipment shall be maintained so as to continue to operate according to manufacturers
specifications.

The contractor shall perform all the management functions, including technical and business
management, necessary to plan, implement, track, report and deliver the required services
described in this Task Order. In addition, to effectively perform and manage the work detailed in
this Task Order, the contractor shall perform all the Contract Management functions detailed in
Statement of Work area 3.0 Management and Administration.

2. Key Milestones/Completion Dates:
Task order support from 10/1/05 through 9/30/06

3. Deliverables Required :
A PreventativeMaintenancePlanandPreventativeMaintenanceReport in accordancewith DRD-
11
Preventativemaintenance= 50 items
PreventativeMaintenanceactionsas developedin DRD-I 1

4. Training and Travel
TheContractorshall obtainTMR approvalof all trainingand travelactivities prior to expenditure
of fundsandprovidean e-mail notificationto the COTR.

5. Special Requirements
All Contractor required overtime, including overtime proposed on the Task Order, must be
approved in advance, by the TMR, with e-mail notification to the COTR. All overtime exceeding
that proposed in the Task Order must be approved by the Contracting Officer.

The contractor shall inform the TMR of any intended acquisition of specialized testing or other
equipment needed to perfbrm PM.

NNJ04JA52C XA06



TaskOrderXA06
NJ04JA52C

6. Metrics
For metrics related to this task order refer to Section J-9 of the J1MMScontract.

NNJ04JA52C XA06



Task Order XA06
NJ04JA52C

XA06-03

WBS: 8.2.2 Multimedia Repair

1. Task Description:

The contractor shall perform repairs on television, multi-media or other imaging systems and
equipment as described in the Statement of Work Section 8.2.2 for equipment used in support of
TMR designated organization activities. These duties include:

1) Performing repairs on the systems and equipment listed in the Preventative Maintenance
Database maintained by the JIMMS contractor and other systems or equipment as directed by the
COTR or TMR.

2) Acquisition, management and oversight of maintenance performed via third party support
agreements.

3) Performing repair work upon COTR orTMR approved equipment

4) Notifying the COTR or TMR when the repairof anequipment item is not feasible or not
considered cost effective and if the procurement of a replacement is recommended.

5) Obtaining approval from the COTR or TMR to proceed with maintenance activities when the
total cost for repair work being performed as an IRD basic service is estimated to be in excess of
$1,000 or expected to exceed 33%or the cost of a functionally equivalent replacement item
(whichever is less).
Routine repairs shall be completed within 2 working days. NASA Program, Mission, security or
management critical equipment repairs or work-arounds must be completed within 4 hours.
Television signals, circuit performance, testing, and other repair work shall conform to

' appropriate NASA, Federal, SMPTE, EIA, ITU, ISO and/or other industry recommendations,
standards and practices. Equipment repairs shall adhere to manufacturer's guidelines and shall be
performed so as to restore equipment to full operational capability according to manufacturer's
specifications.

The contractor shall perform all the management functions, including technical and business
management, necessary to plan, implement, track, report and deliver the required services
described in this Task Order. In addition, to effectively perform and manage the work detailed in
this Task Order, the contractor shall perform all the Contract Management functions detailed in
Statement of Work area 3.0 Management and Administration.

2. Key Milestones/Completion Dates:
Task order support 10/1/05 through9/30/06

3. Deliverables Required:
During this period the Contractor shall perform 175 Repair Activities.

4. Training and Travel
The Contractor shall obtain TMR approval of all training and travel activities prior to expenditure
of funds and provide an e-mail notification to the COTR.

NNJ04JA52C XA06



TaskOrderXA06
NJ04JA52C

5. Special Requirements:
Acquisitionof specializedtestingor other equipmentneededto perform repairs shall be approved
by the COTRor TMR.

All Contractorrequiredovertime, includingovertimeproposedon the TaskOrder,mustbe
approvedin advance,by the TMR, with e-mail notificationto the COTR.All overtime exceeding
that proposedin the Task Ordermust be approvedby the ContractingOfficer.

6. Metrics
For metrics related to this task order refer to Section J-9 of the JIMMS contract

NNJ04JA52C XA06



NationalAeronauticsandSpaceAdministration
LyndonB.JohnsonSpaceCenter ORDERFORSUPPLIESOR SERVICES Page 1 of 5
Houston,TX 77058

1. Order No. 2. Date of Order NOTE: MARKALL PACKAGESAND PAPERSWITH ORDER NO.
XA06AA, NNJ04JA52C See date in block10

Certifiedfor NationalDefense underDPAS (15 CFR 700) DO-C9

3. IssuingOffice: 4. Ship To:
NASA JohnsonSpaceCenter,2101 Nasa Parkway TransportationOfficer,Building421
Houston,TX 77058-3696 NASAJohnsonSpace Center
Org./Buyer:BJ2/AndreaBrowne Houston,TX 77058-3696

Mark For: AccountableProperty

Tel No.: 281-483-1172 Fax: 281-483-4173 Order No.: XA06AA, NNJ04JA52C

E-mail: andrea.browne-l@nasa.gov
5. Contractor: 6. DeliverOn or Before:See attachedscheduleof delivery

Tessada andAssociates F.O.B. Point:Destination
P.O. Box58807
Houston,Texas 77258 DiscountTerms: Net 30 Days.

7. BILLINGADDRESS:

Phone: 281-333-9225 Fax: 281-333-5955 NASA JohnsonSpace Center
Attn: LF231/AccountsPayableGroup
Houston,TX 77058-3696

TIN: 52-1986-126 CAGE CODE: 05ZQ4 Order No.: XA06AA, NNJ04JA52C

8. Type of Order:
[] PURCHASE: Pleasefumishthe followingin [] DELIVERY: Exceptfor the Terms and Conditionsof Purchase

accordancewith the conditionsspecifiedon thisorder. Orderlistedonthe followingpage, thisdeliveryorderis subjectto
Reference: instructionscontainedonthisformand is issuedsubjectto the

-- termsandconditionsof contractnumber:NNJ04JA52C

9. Written acceptanceof thisorderby contractor[I--I ] is, [_] ] is not 10. Name: BillyAutry
required.Sign belowif requiredand returnto contractingofficer.

Name: __ (Personauthorizedto sign)

Signature: Date: __ Signature: Is/B. Autry Date: 7-12-06
CONTRACTING OFFICER

11. Schedule

ITEM DESCRIPTION QUANTITY UNIT UNIT AMOUNT QUANTITY
NO, ORDERED PRICE ACCEPTED

The contractor shall perform tasks for XA0bAA in accordancewith the 1 LOT $5,503.42

Attached Task/Subtask Description(s):

8.1.2 - Major Projects: ProjectPlanning

12. ForJSC InternalUse Only: 13. Total
Requisition No.: N/A [] COMP. [] PART. PPC: N/A

$ 5,503.42
ReissueTo: Steve Guy/IC2

14. Quantities in "Quantity Accepted" Column Have Been
[] INSPECTED [] ACCEPTED [] RECEIVED
TO CONFORMTO THECONTRACT.
ACCEPTANCEWILLBEAT JSCUNLESS BY:
OTHERWISENOTED.

AuthorizedU.S.GovernmentRepresentative Date

JSC Form 1429 (Rev March 3, 2004) (MS Word August 1995)



Task Order XA06AA
NNJ04JA52C

Task Order Summary Page

The following activities will be performed in support of XA - Extravehicular Activity Office

SOW WBS Reference(s):

• 8.1.2-Major Projects

JIMMS - NNJ04JA52C Task Order XA06AA



Task Order XA06AA
NNJ04JA52C

XA06AA

WBS: 8.1.2AProjectPlanning
ProiectTitle: Building1, Room220AudioNideoConferenceRoomRedesignProjectPlanning

1. NarrativeTaskDescription:
The Contractorshalldevelopa ProjectPlanto upgradethe ConferenceRoominbuilding1, room220.
Theplanshalladdressnewprojectors,screens,multi-mediapresentationcapabilitiesandaudio/video
teleconferencing.

2. KeyScheduleMilestones/CompletionDates:
ThistaskshouldbecompletedbyJuly28, 2006.

3. DeliverablesRequired:
The documentationrequiredunderDRD2 shallbeupdatedfor thisproject.

One(1) ProjectPlanisrequiredunderthisTaskOrder.

4. TravelandTraining:
Travelandtrainingarenotanticipatedatthistime.

5. Special Requirements:
None

6. Metrics:
See SectionJ-9 of the contractfor metrics.

JIMMS - NNJ04JA52C Task Order XA06AA



NationalAeronauticsand Space Administration I

LyndonB. JohnsonSpaceCenter I ORDERFORSUPPLIESORSERVICES Page1 of 5Houston, TX 77058

1. Order No. 2. Date of Order NOTE: MARKALL PACKAGESAND PAPERS WITH ORDER NO.
XA06AA, Rev 1, See date inblock10
NNJ04JA52C Certifiedfor NationalDefenseunderDPAS 15 CFR 700) DO-C9
3. IssuingOffice: 4. ShipTo:

NASA JohnsonSpace Center,2101 Nasa Parkway TransportationOfficer,Building421
Houston,TX 77058-3696 NASA JohnsonSpace Center
Org./Buyer; BJ2/Andrea Browne Houston,TX 77058-3696

Mark For: Accountable Property

Tel No.: 281-483-1172 Fax: 281-483-4173 Order No.: XA06AA, Rev 1, NNJ04JA52C

E-mail: andrea.browne-l@nasa.9ov
5. Contractor: 6. Deliver On or Before: See attached schedule of delivery

Tessada and Associates F.O.B. Point: Destination
P.O. Box 58807
Houston, Texas 77258 Discount Terms: Net 30 Days.\

7. BILLING ADDRESS:

Phone: 281-333-9225 Fax: 281-333-5955 NASA Johnson Space Center
Attn: LF231/AccountsPayable Group
Houston, TX 77058-3696

TIN: 52-1986-126 CAGE CODE: 05ZQ4 Order No.: XA06AA, Rev 1, NNJ04JA52C

8. Type of Order:
[] PURCHASE: Please furnish the following in [] DELIVERY: Except for the Terms and Conditions'of Purchase

accordance with the conditions specifiedon this order. Order listed on the following page, this delivery order is subject to
Reference: instructionscontained on this form and is issued subject to the

terms and conditionsof contract number: NNJ04JA52C

9. Wdtten acceptanceof thisorderby contractor[El ] is; [1_]] is not 10. Name: Laude K. DeClaire
required.Sign belowif requiredandreturnto contractingofficer.

Name: __ (Personauthorizedto sign)

Signature: Date: Signature: /s/L. DeClaire Date: 8/31/06 .
CONTRACTING OFFICER

11. Schedule
ITEM QUANTITY UNIT QUANTITY

DESCRIPTION UNIT AMOUNT
NO. ORDERED PRICE ACCEPTED

The contractorshall perform tasks tbr XA06AA in accordance with the 1 LOT $94,838.99

Attached Task/Subtask Description(s):

8.1.2B - Major Projects: Project Implementation

12. For JSC Internal Use Only: 13. Total
Requisition No.: N/A [] COMP. [] PART. PPC: N/A

$ 94,838.99
Reissue To: Steve Guy/IC2

14. Quantities in "Quantity Accepted" Column Have Been
[] INSPECTED [] ACCEPTED [] RECEIVED
TO CONFORMTO THECONTRACT.
ACCEPTANCEWILLBEAT JSCUNLESS BY:
OTHERWISENOTED.

AuthorizedU.S.GovernmentRepresentative Date
JSC Form 1429 (Rev March 3, 2004) (MS Word August 1995)



Task Order XA06AA, Rev 1
NNJ04JA52C

Task Order Summary_Page

The following activities will be performed in support of XA - Extravehicular Activity Office

SOW WBS Reference(s):

• 8.1.2 - Major Projects

Revision Summary of Task Order

JIMMS - NNJ04JA52C Task Order XA06AA, Rev I



Task Order XA06AA, Rev 1
NNJ04JA52C

XA06AA

WBS: 8.1.2B ProjectImplementation
ProjectTitle:BuildingI Room220VideoTeleconferenceUpgrade

1. Narrative Task Description:
The Contractor shallimplementa projectto upgradethe Building1, Room220 ConferenceRoom.
Thisprojectshallbe implementedinaccordancewiththeapprovedEngineeringProjectPlan titled
"Video Teleconference Upgrade, Building 1, Rm 220 (XA06 812 AB)" dated 7/21/2006.

The majorscope in the Plan describes that JIMMS is to install a conference room package consisting
of Audio Visual (AN) support, Display Systems, PC Displays, Audio Requirements, Electronic
Whiteboard Capability, and Control systems and Teleconferencing Equipment.

The contractor shall perform all the management functions, including technical and business
management, necessary to plan, implement, track, report and deliver the required services described
in this Task Order. In addition, to effectively perform and manage the work detailed in this Task
Order, the contractor shall perform all the Contract Management functions detailed in Statement of
Work area 3.0 Management and Administration.

2. Key Schedule MilestoneslCompletion Dates:
The performanceof thework will requiredevelopmentof an integratedscheduleby thecontractor.
The periodof performancewillbe inaccordancewiththe Plan. The anticipatedcompletiondate of the
projectis November24, 2006.

3. DeliverablesRequired:
ThedocumentationrequiredunderDRD2 shallbe updatedfor thisproject.

One(1) completeProjectisrequiredunderthistaskorder.

4. TravelandTraining:
Travelandtrainingarenotanticipatedfor thistaskorder.

5. Special Requirements:
None

6. Metrics:
See SectionJ-9 of the contractfor metrics.

JIMMS - NNJ04JA52C Task Order XA06AA, Rev 1



National AeronauticsandSpace Administration |

LyndonB.JohnsonSpaceCenter _1 ORDERFORSUPPLIESOR SERVICES Page1 of 6Houston, TX 77058

1. Order No. 2. Date of Order NOTE: MARK ALL PACKAGES AND PAPERS WITH ORDER NO.
XA06APPS, NNJ04JA52C See date in block 10

Certified forNationalDefenseunderDPAS (15 CFR 700) DO-C9
3. IssuingOffice: 4. ShipTo:

NASA JohnsonSpaceCenter,2101 Nasa Parkway TransportationOfficer,Building421
Houston,TX 77058-3696 NASA JohnsonSpace Center
Org./Buyer:JessicaC. Miller Houston,TX 77058-3696

MarkFor: AccountableProperty

Tel No.: 281-483-6792 Fax: 281-483-4173 Order No.: XA06APPS, NNJ04JA52C
E-mail: jessica.c.miller@nasa.gov
5. Contractor: 6. DeliverOn orBefore:See attachedscheduleof delivery

Tessada and Associates F.O.B. Point:Destination
P.O. Box58807

Houston,Texas 77258 DiscountTerms: Net 30 Days.

7. BILLINGADDRESS:
NASAJohnsonSpace Center

Phone: 281-333-9225 Fax: 281-333-5955 Attn: LF231/AccountsPayableGroup
Houston,TX 77058-3696

TIN: 52-1986-126 CAGE CODE: 05ZQ4 Order No,: XA06APPS, NNJ04JA52C

8. Type of Order:
[] PURCHASE: Pleasefurnishthe followingin [] DELIVERY: Exceptforthe Termsand Conditionsof Purchase

accordancewith the conditionsspecifiedonthisorder. Orderlistedon the followingpage, thisdeliveryorderis subjectto
Reference: instructionscontainedonthis formand is issuedsubjectto the

termsandconditionsof contractnumber:NNJ04JA52C

9. Written acceptanceofthisorderby contractor[I-1 ] is, [[] ] is not 10. Name: JessicaC. Miller

required. Sign below if required and return to contracting officer.

Name: __ (Person authodzed to sign)

Signature: Date: __ Signature: Date:
CONTRACTING OFFICER

11. Schedule
ITEM QUANTITY UNIT QUANTITY

DESCRIPTION UNIT AMOUNT
NO. ORDERED PRICE ACCEPTED

The contractor shall pertbrm tasks tbr XA in accordance with the 1 LOT $59,442.06

Attached Task/Subtask Description(s):

5.0 - Application Development

12. For JSC Internal Use Only: 13. Total

Requisition No.: N/A [] COMP. [] PART. PPC: N/A

Reissue To: Steve Guy/IC2 $ 59,442.06
14. Quantities in "QuanUty Accepted" Column Have Been

[] INSPECTED [] ACCEPTED [] RECEIVED

TO CONFORM TO THE CONTRACT,
ACCEPTANCE WILL BE AT JSC UNLESS BY:
OTHERWISE NOTED.

Authorized U.S. Government Representative Date

JSCForm1429(RevMarch3, 2004)(MSWordAugust1995)



Task Order xA06APPS
NNJ04JA52C

Task Order Summan/Page

The following activities will be performed in support of XA - Extravehicular Activity Office
SOW WBS Reference(s):

• 5.0 Application Services - Sustaining Engineering

Revision Summary of Task Order

NNJ04JA52C XA06APPS



Task Order XA06APPS '
NNJ04JA52C

XA06APPS-01

WBS 5.0 Application Services

1. Narrative Task Description:
The EVA Office (XA) requires sustaining engineering support for the following applications in
accordance with the JIMMS SOW Section 5.0:

CCB Actions Database
Crew Consensus Reporting (CCR) Database
EVA Bulletin Board
EVA Web

Support will primarily consist of small enhancements and modifications to ensure operational viability.
Significant modifications to these applications will be defined as subtasks and added to this task order as
necessary. Maintenance support will be as required for customer usability.

The contractor shall perform all the management functions, including technical and business
management, necessary to plan, implement, track, report and deliver the required Servicesdescribed in
this Task Order. In addition, to effectively perform and manage the work detailed in this Task Order, the
contractor shall perform all the Contract Management functions detailed in Statement of Work area 3.0
Management and Administration.

2. Key Schedule Milestones/Completion Dates
Task order support 10/1/05 through 9/30/06

3. Deliverables Required
4 Developed/tested/sustained software systems with 1 release expected for the EVA Web interface during
the fiscal year.

The contractor shall create and maintain a master schedule for development and major release projects.
This master schedule shall be delivered monthly to the TMR. The contractor shall also create and
maintain an applications responsibilities matrix. This matrix shall list the primary and secondary
developers for each development and major release project under this task order. The contractor shall
create and maintain an application inventory for all applications developed or maintained under this task
order. The application inventory shall contain the project name, priority, version, milestone dates,
lifecycle stage, and task order id. This inventory is to be delivered monthly to the TMR. The contractor
shall also submit a monthly report to the TMR. This report shall contain the hours and cost data tbr each
development and major release project.

Documentation (as defined by the TMR and EVA Office POC)

4. Travel and Training
The Contractor shall obtain TMR approval of all training and travel activities prior to expenditure of
funds and provide an e-mail notification to the COTR.

5. Speclal Requirements
All Contractor required overtime, including overtime proposed on the Task Order, must be approved in
advance, by the TMR, with e-mail notification to the COTR. All overtime exceeding that proposed in the
Task Order must be approved by the Contracting Officer.

NNJ04JA52C XA06APPS



NationalAeronauticsand SpaceAdministration

LyndonB.JohnsonSpaceCenter ORDERFORSUPPLIESOR SERVICES Page 1 of 5
Houston,TX 77058

1. Order No. 2. Date of Order NOTE: MARKALL PACKAGESAND PAPERSWITH ORDER NO.
ZAO6, NNJ04JA52C See date in block10

Certifiedfor NationalDefense underDPAS (15 CFR 700) DO-C9

3. IssuingOffice: 4. Ship To:
NASA JohnsonSpace Center,2101 Nasa Parkway TransportationOfficer, Building421
Houston,TX 77058-3696 NASA JohnsonSpace Center
Org./Buyer:LaurieK. DeClaire Houston,TX 77058-3696

Mark For: AccountableProperty

Tel No.: 281-483-4158 Fax: 281-483-4066 Order No.: ZA06, NNJ04JA52C
E-mail: laurie.k.declaire@nasa.gov
5. Contractor: 6. DeliverOn or Before:See attachedscheduleof delivery

Tessada and Associates F.O.B. Point:Destination
P.O. Box 58807

Houston,Texas 77258 DiscountTerms: Net 30 Days.

7. BILLINGADDRESS:

Phone: 281-333-9225 Fax: 281-333-5955 NASA JohnsonSpace Center
Attn: LF231/AccountsPayableGroup
Houston,TX 77058-3696

TIN: 52-1986-126 CAGE CODE:05ZQ4 Order No.: ZA06, NNJ04JA52C

8. Type of Order:
[] PURCHASE: Please furnishthe followingin [] DELIVERY: Exceptforthe Terms andConditionsof Purchase

accordancewith the conditionsspecifiedon thisorder. Order listedon thefollowingpage, thisdeliveryorderis subjectto
Reference: instructionscontainedonthis formand is issuedsubjectto the

terms and conditionsof contractnumber:NNJ04JA52C

9. Wdtten acceptanceof thisorderby contractor[r-I ] is, [[_ ] is not 10. Name: Laude K. DeClaire

required.Signbelowif requiredand return to contractingofficer.

Name: __ (Personauthorizedto sign)

_ignature: Date:__ _gnature: CONTRACTING/S/L.DeClaire OFFICER Date: 3/24/06
11. Schedule

ITEM QUANTITY UNIT QUANTITY
DESCRIPTION UNIT AMOUNT

NO. ORDERED PRICE ACCEPTED

The contractorshall pertbrm tasks tbr ZA06 in accordance with the 1 LOT $19,098.99

Attached Task/Subtask Description(s):

8. I.I Miner Prejects

12. For JSC Internal Use Only: 13. Total

Requisition No.: N/A [] COMP, [] PART. PPC: N/A
$ 19,098.99

ReissueTo: Steve Guy/IC2

14. Quantities in "QuantityAccepted" Column Have Been
[] INSPECTED [] ACCEPTED [] RECEIVED
TOCONFORMTOTHECONTRACT.
ACCEPTANCEWILLBEATJSCUNLESS BY:
OTHERWISENOTED.

AuthorizedU.S.GovernmentRepresentative Date
JSC Form1429 (Rev March3, 2004) (MS Word August 1995)



Task Order ZA06
NNJ04JA52C

Task Order Summary Page

The following activities will be performed in support ofZA - Constellation Program Office

SOW WBS Reference(s):

• 8.1.1 - Minor Projects

JIMMS - NNJ04JA52C Task Order ZA06



National Aeronauticsand SpaceAdministration I
Lyndon B. JohnsonSpaceCenter ORDER FOR SUPPLIES OR SERVICES Page i of 5
Houston,TX 77058

1. Order No. I 2. Date of Order NOTE: MARKALL PACKAGESAND PAPERS WITH ORDER NO.

ZA06AA, NNJ04JA52C I See date inblock10 Certifiedfor NationalDefense underDPAS(15 CFR 700) DO-C9
3. IssuingOffice: 4. ShipTo:

NASA JohnsonSpaceCenter,2101 Nasa Parkway TransportationOfficer, Building421
Houston,TX 77058-3696 NASAJohnsonSpace Center
Org./Buyer:BJ2/AndreaBrowne Houston,TX 77058-3696

Mark For: AccountableProperty

Tel No.: 281-483-1172 Fax: 281-483-4173 Order No.: ZA06AA, NNJ04JA52C
E-mail: andrea.brewne-l@nasa.gov

5. Contractor: 6. DeliverOn or Before:See attachedscheduleof delivery

Tessada andAssociates F.O.B. Point:Destination
P.O. Box 58807

Houston, Texas 77258 Discount Terms: Net 30 Days.

7. BILLING ADDRESS:

Phone: 281-333-9225 Fax: 281-333-5955 NASA Johnson Space Center
Attn: LF231/Accounts Payable Group
Houston, TX 77058-3696

TIN: 52-1986-126 CAGE CODE: 05ZQ4 Order No.: ZA06AA, NNJ04JA52C

8. Type of Order:
[] PURCHASE: Please furnishthe followingin [] DELIVERY: Exceptfor the Terms and CondiUonsofPurchase

accordancewith the conditionsspecifiedon thisorder. Order listedon the followingpage, thisdeliveryorder is subjectto
Reference: instructionscontainedon thisform andis issuedsubjectto the

terms and conditionsof contractnumber:NNJ04JA52C

9. Writtenacceptanceof thisorderby contractor[[7 ] is, [[] ] is not 10. Name: Laude K. DeClaire
required.Signbelowif requiredand retum to contractingofficer.

Name: __ (Personauthorizedto sign)

Signature: Date:__ Signature: Is/L. DeClaire Date:9-1-06.
CONTRACTING OFFICER

11. Schedule

ITEM DESCRIPTION QUANTITY UNIT UNIT AMOUNT QUANTITY
NO, ORDEREO PRICE ACCEPTEC

The contractorshall pertbrm tasks fbr ZA06AA in accordance with the 1 LOT $4,885.60

Attached Task/Subtask Description(s):

8.1.2A - Major Projects: Project Planning

12. ForJSC Internal Use Only: 13. Total

Requisition No.: N/A [] COMP. [] PART. PPC: N/A
$ 4,885.60

ReissueTo: Steve Guy/IC2

14. Quantities in "Quantity Accepted" Column Have Been
[] INSPECTED [] ACCEPTED [] RECEIVED
TO CONFORMTOTHECONTRACT.
ACCEPTANCEWILLBEAT JSCUNLESS BY:
OTHERWISENOTED.

AuthorizedU.S.GovernmentRepresentative Date
JSC Form 1429 (Rev March 3, 2004) (MS Word August 1995)



Task Order ZA06AA
NNJ04JA52C

ZA06AA

WBS: 8.1.2A Project Planning
Project Title: AudioNideo SystemUpgradePlanningfor ConstellationBldg1, Room360

1. NarrativeTaskDescription:
The ContractorshalldevelopanEngineeringProjectPlanto upgradethe audio/videoin systemin
Building1, Room360.The upgradedsystemshall includea videoteleconferencingcodecdedicated
to the room. Theroomis to be redesignedbyCODto accommodatemoreseating. The design
effortswillbecoordinatedwithCOD.

In the plan, identify dependencies on other organizations and a brief description of the work they will
be required to perform to accomplish a successful project (such as COD, ODIN, or NISN).

The contractor shall perform all the management functions, including technical and business
management, necessary to plan, implement, track, report and deliver the required services described
in this Task Order. In addition, to effectively perform and manage the work detailed in this Task
Order, the contractor shall perform all the Contract Management functions detailed in Statement of
Work area 3.0 Management and Administration.

2. Key SchedulelCompleUon Dates:
The plan is requiredby September 15, 2006. The plan shall addresscompleting this projectas soon
as possible,andno laterthan December31, 2006.

3. Deliverables Required:
One (1) ProjectPlan per DRD 2 is required under this task order.

4. TravelandTraining:
Travelandtrainingarenotanticipatedforthistaskorder.

5, SpecialRequirements:
None

6. Metrics:
See Section J-9 of the contract for metrics.

JIMMS - NNJ04JA52C Task Order ZA06AA



National AeronauticsandSpace Administration Page 1 of
LyndonB.JohnsonSpace Center ORDERFORSUPPLIESORSERVICES 5
Houston,TX 77058

1. Order No. 2. Date of Order NOTE: MARKALL PACKAGESAND PAPERS WITH ORDER NO.
ZA06AB, NNJ04JA52C See date in block10

CertifiedforNationalDefenseunderDPAS(15 CFR 700) DO-C9

3. IssuingOffice: 4. ShipTo:
NASA JohnsonSpace Center,2101 Nasa Parkway TransportationOfficer,Building421
Houston,TX 77058-3696 NASA JohnsonSpaceCenter
Org./Buyer:BJ2/AndreaBrowne Houston,TX 77058-3696

Mark For: AccountableProperty

Tel No.: 281-483-1172 Fax: 281-483-4173 Order No.: ZA06AB, NNJ04JA52C

E-mail: andrea.browne-l@nasa.9ov
5. Contractor: 6. DeliverOn or Before:See attachedscheduleof delivery

Tessada and Associates F.O,B. Point:Destination
P.O. Box 58807
Houston,Texas 77258 DiscountTerms: Net 30 Days.

7. BILLINGADDRESS:

Phone: 281-333-9225 Fax: 281-333-5955 NASA JohnsonSpace Center
Attn: LF231/AccountsPayableGroup
Houston,TX 77058-3696

TIN: 52-1986-126 CAGE CODE: 05ZQ4 Order No.: ZA06AB, NNJ04JA52C

8. Type of Order:
[] PURCHASE: Pleasefurnishthe followingin [] DELIVERY: Exceptforthe Termsand Conditionsof Purchase

accordancewith the conditionsspecifiedonthisorder. Order listedonthe followingpage, thisdeliveryorderis subjectto
Reference: instructionscontainedonthisformandis issuedsubjectto the

-- termsandconditionsof contractnumber:NNJ04JA52C

9. Writtenacceptanceofthisorderby contractor[[--I] is, [[_ ] is not 10. Name: LaurieK. DeClaim
required.Sign belowif requiredand returnto contractingofficer,

Name: __ (Personauthorizedto sign)

Signature: Date:__ Signature: Is/L. DeClaire Date: 9-1-06.
CONTRACTING OFFICER

11. Schedule

ITEM DESCRIPTION QUANTITY UNIT UNIT AMOUNT QUANTITY
NO. ORDERED PRICE ACCEPTED

The contractor shall perlbrm tasks tbr ZA06AB in accordance with the 1 LOT $4,891.80

AttachedTask/Subtask Description(s):

8. 1.2A- Major Projects: Project Planning

12. For JSC Internal Use Only: 13. Total

Requisition No.: N/A [] COMP. [] PART. PPC: N/A
$ 4,891.80

Reissue To: Steve Guy/IC2

14. Quantitiesin "QuantityAccepted"ColumnHave Been
[] INSPECTED [] ACCEPTED [] RECEIVED
TO CONFORMTO THECONTRACT,
ACCEPTANCEWILLBEATJSCUNLESS BY:
OTHERWISENOTED.

Authorized U.S. Government Representative Date

JSC Form 1429 (Rev March 3, 2004) (MS Word August 1995)



Task Order ZA06AB
NNJ04JA52C

Task OrderSummaryPage

The following activities will be performed in support of ZA - Constellation Program Office

SOW WBS Reference(s):

• 8.1.2 - Major Projects

RevisionSummaryof TaskOrder

JIMMS - NNJ04JA52C Task Order ZA06AB



Task Order ZA06AB
NNJ04JA52C

ZA06AB

WBS: 8.1.2 A Project Planning
Project Title: Audio Teleconferencing System Plan for Constellation Building 1 Room 257A

1. Narrative Task Description:
The Contractorshalldevelopan EngineeringProjectPlan to providean audioteleconferencing
systemin Building1, Room257A. The systemshallhave individuallymutabletablemicrophones
andthe capabilityfora presenterinthe roomto be connectedto an audioteleconference.

In the planidentifydependencieson otherorganizationsanda briefdescriptionof the worktheywill
be requiredto performto accomplisha successfulproject(suchas COD, ODIN, or NISN).

The contractorshallperformall the managementfunctions,includingtechnicalandbusiness
management,necessaryto plan, implement,track, reportanddelivertherequiredservicesdescribed
in thisTask Order. In addition,to effectivelyperformand managetheworkdetailedinthisTask
Order, thecontractorshallperformall the ContractManagementfunctionsdetailedin Statementof
Workarea 3.0 ManagementandAdministration.

2. Key SchedulelCompletion Dates:
The planis by requiredby September8, 2006. The planshalladdresscompletingthisprojectas
soonas possible.

3. Deliverables Required:
One (1) ProjectPlan per DRD 2 is requiredunderthis task order.

4. Travel and Training:
Travel and trainingare notanticipatedfor thistask order.

5. Special Requirements:
None

6. Metrics:
SeeSectionJ-9of thecontractformetrics.

JIMMS - NNJ04JA52C Task Order ZA06AB



National Aeronauticsand SpaceAdministration ]

Lyndon B.JohnsonSpace Center I ORDERFORSUPPLIESORSERVICES Page1 of 6Houston, TX 77058

1. Order No. 2. Date of Order NOTE: MARKALLPACKAGES AND PAPERS WITH ORDER NO.
ZA06AB, Rev 1, See date inblock10
NNJ04JA52C Certifiedfor NationalDefenseunderDPAS (15 CFR 700) DO-C9
3. IssuingOffice: 4. ShipTo:

NASA JohnsonSpace Center,2101 Nasa Parkway TransportationOfficer,Building421
Houston,TX 77058-3696 NASA JohnsonSpace Center
Org./Buyer:BJ2/AndreaBrowne Houston,TX 77058-3696

Mark For: AccountableProperty

Tel No.: 281-483-1172 Fax: 281-483-4173 Order No.: ZA06AB, Rev 1, NNJ04JA52C
E-mail: andrea.bmwne-l@nasa.9ov
5. Contractor: 6. DeliverOn or Before:See attachedscheduleof delivery

Tessada andAssociates F.O.B. Point:Destination
P.O. Box58807
Houston,Texas 77258 DiscountTerms: Net 30 Days.

7. BILLINGADDRESS:

Phone: 281-333-9225 Fax: 281-333-5955 NASA JohnsonSpace Center
Attn: LF231/AccountsPayable Group
Houston,TX 77058-3696

TIN: 52-1986-126 CAGE CODE: 05ZQ4 Order No.: ZAO6AB,Rev 1, NNJ04JA52C

8. Type of Order:
[] PURCHASE: Please furnish the following in [] DELIVERY: Except for the Terms and Conditions of Purchase

accordance with the conditions specified on this order. Order listed on the following page, this delivery order is subject to
Reference: instructions contained on this form and is issued subject to the

terms and conditions of contract number: NNJ04JA52C

9. Writtenacceptanceof thisorderby contractor[F1 ] is, [[_ ] is not 10. Name: Laude K. DeClaire
required.Sign belowif requiredand retumtocontractingofficer.

Name: __ (Personauthorizedto sign)

Signature: Date:__ Signature: Is/L. DeClaire Date: 11-8-06 .
CONTRACTING OFFICER

11. Schedule

ITEM DESCRIPTION QUANTITY UNIT UNIT AMOUNT QUANTITY
NO. ORDEREO PRICE ACCEPTEO

Thecontractorshallperformtasksfor ZA06ABin accordancewith the 1 LOT $20,069.74

AttachedTask/SubtaskDescription(s):

8.1.2B- MajorProjects:ProjectImplementation

12. For JSC Internal Use Only: 13. Total

Requisition No.: N/A [] COMP. [] PART. PPC: N/A
$ 20,069.74

Reissue To: Steve Guy/IC2

14. Quantities in "Quantity Accepted" Column Have Been
[] INSPECTED [] ACCEPTED [] RECEIVED
TO CONFORMTOTHECONTRACT,
ACCEPTANCEWILLBEATJSCUNLESS BY:
OTHERWISENOTED.

AuthorizedU.S.GovernmentRepresentative Date

JSC Form 1429 (Rev March 3, 2004) (MS Word August 1995)



Task Order ZA06AB,Rev 1
NNJ04JA52C

Task Order SummaryPa,qe

The following activities will be performed in support of ZA - Constellation Program Office

SOW WBS Reference(s):

• 8.1.2- Major Projects

RevisionSummaryof TaskOrder

JIMMS - NNJ04JA52C Task Order ZA06AB, Rev 1



TaskOrderZA06AB,Rev1
NNJ04JA52C

ZA06AB(Rev1)

WBS: 8.1.2 B Project Implementation
Project Title: Audio Teleconferencing System for Constellation 1/257A

1. Narrative Task Description:
The Contractorshallprovidean audioteleconferencingsysteminbuilding1, room257A, in
accordancewiththe approvedProjectPlanforZA06 8.1.2 AB, dated 9/26/2006. The systemshall
have individuallymutabletable microphonesand thecapabilityfora presenterinthe roomto be
connectedto an audioteleconference.

The contractorshall perform all the management functions, includingtechnical and business
management, necessary to plan, implement, track, report and deliver the required services described
in this Task Order. In addition, to effectively perform and manage the work detailed in this Task
Order, the contractor shall perform all the Contract Management functions detailed in Statement of
Work area 3.0 Management and Administration.

2. Key SchedulelCompletion Dates:
The systemshallbe operationalpriorto December2gth2006.

3. Deliverables Required:
One (1) completeprojectper DRD 2 isrequiredunderthistask order.

4. Travel and Training:
Travelandtrainingare notanticipatedunderthistaskorder.

5. Special Requirements:
None

6. Metrics:
SeeSectionJ-9of thecontractformetrics.

JIMMS - NNJ04JA52C Task Order ZA06AB, Rev 1



NationalAeronauticsandSpaceAdministration I

LyndonS.JohnsonSpaceCenter I ORDER FOR SUPPLIES OR SERVICES Page1 of 6Houston.TX 77058

1. Order No. 2. Date of Order NOTE: MARK ALL PACKAGES AND PAPERS WITH ORDER NO.
ZA06AA, Rev 1, See date in block 10

_J,_5.2C. Certified for National Defense under DPAS (15 CFR 700) DO-C9
3, Issuing Office: 4. Ship To:

NASA Johnson Space Center, 2101 Nasa Parkway Transportation Officer, Building 421
Houston, TX 77058-3696 NASA Johnson Space Center
OrgJBuyer: BJ2/Andrea Browne Houston, TX 77058-3696

Mark For: Accountable Property

Tel No.: 281-483-1172 Fax: 281-483-4173 Order No.: ZA06AA, Rev 1, NNJ04JA52C

E-mail: andrea.browne- !@nasa.gay
5. Contractor: 6. Deliver On or Before: See attached schedule of delivery

Tessada and Associates F.O.B. Point: Destination
P.O. Box 58807
Houston, Texas 77258 Discount Terms: Net 30 Days.

7. BILLING ADDRESS:
NASA Johnson Space Center_hone: 281-333-9225 Fax: 281-333-5955
Attn: LF231/Accounts Payable Group
Houston, TX 77058-3696

TIN: 52-1986-126 CAGE CODE: 05ZQ4 Order No.: ZA06AA, Rev 1, NNJ04JA52C

8. Type of Order:

[] PURCHASE: Please furnish the following in [] DELIVERY: Except for the Terms and Conditions of Purchase
accordance with the conditions specified on this order. Order listed on the following page, this delivery order is subject to

instructions contained on this form and is issued subject to the
Reference: terms and conditions of contract number: NNJ04JA52C

9. Wdtten acceptanceof this orderby contractor [r-I ] is, [[_ ] is not 1 lO, Name: Laurie K,DeClai!_/C,b(_-//J-//

required, Signbelow if requiredand returnto contractingofficer.

Name: (Person authodzed to sign) tlr_.._/. 2 . ,Signature: Date:__ Signet ,/ ate__'
,' / _' C()NtI_.Ac,_'ING OFFICER

11. Schedule

QUANTITY UNIT UNI] AMOUNt QUANTITY
iTEM DESCRIPTION ORDERED PRICE ACCEPTEO

The contractorshallperformtasksforZA06AAin accordancewiththe 1 LOT ' "" $224,594.31

AttachedTask,'SubtaskDescription(s):

8.1.2B- MajorProjects:Projectimplementation

13. Total
12. For JSC Internal Use Only: i

RequisitionNo.: NiA [] COMP. [] PART. PPC: N/A Ii $224,594.31
Reissue 1"0: Steve GuyilC2 I

14. Quantities in "Quantity Accepted" Column Have Been

[] INSPECTED [] ACCEPTED [] RECEIVED
re CONFORMTOTHECONTRACT.
ACCEPTANCEWiLL BEATJSCUNLESS BY:
OTHERWISENOTED.

AuthorizedU.S.Govenmen Representative [)ate

.JSC r=crm1429 CRevMarch 3, 2OO,i! !MS Word A:_cjJst1995)



Task Order ZA06AA, Rev 1
NNJ04JA52C

The followingactivities will be pertbrmed in support of ZA- Constellation Program Office

SOW WBS Reli:rence(s):

• 8.1.2- Major Projects

Revision Summary of Task Order

JiMMS - NNJ04JA52C Task Order ZA06AA, Rev 1



Task Order ZA06AA, Rev 1
NNJ04JA52C

ZA06AA, Rev 1

WB.___S8:8.1.2B Project Implementation
Project Title: Audio/Video System Upgrade for Constellation 1/360

1. Narrative Task Description:
The Contractorshall implement a project to upgrade the audio/video in system in building 1, room
360. The upgraded system shall include a video teleconferencing codec dedicated to the room. The
room is to be redesigned by COD to accommodate more seating - coordinate your design efforts with
COD to provide audio and camera coverage for the larger room. This project shall be implemented in
accordancewith the approved project plan for ZA06 8.1.2 AA (Rev C) dated 11/13/2006. New
features include projectors in the room (the old projection booth is to be removed to make more
space), monitors on the walls, and a room control system.

The contractor shall perform all the management functions, including technical and business
management, necessary to plan, implement, track, report and deliver the required services described
in this Task Order. In addition, to effectively perform and manage the work detailed in this Task
Order, the contractor shall perform all the Contract Management functions detailed in Statement of
Work area 3.0 Management and Administration.

2. Key Schedule/Completion Dates:
The projectis by requiredby August 10, 2007 (per the plan timeline). It is desirablethat the system
be operationalprior to that date.

3. Deliverables Required:
One (1) Projectper DRD 2 is requiredunderthistask order.

4. Travel and Trainin.q:
Travel and trainingare not anticipatedat this time.

5. Special Requirements:
None

6. Metrics:
See Section J-9 ot_the contract for metrics.

JIMMS - NNJ04JA52C Task Order ZA06AA, Rev 1



NationalAeronauticsandSpaceAdministration [

Lyndon B.JohnsonSpace Center ORDER FOR SUPPLIES OR SERVICES I Page 1 of 7Houston, TX 77058

1. Order No. 2. Date of Order NOTE: MARKALL PACKAGESAND PAPERSWITH ORDER NO.
ADO7APPS, NNJ04JA52C See date in block10

Certified for National Defense underDPAS (15 CFR 700) DO-C9
3. Issuing Office: 4. Ship To:

NASA Johnson Space Center, 2101 Nasa Parkway Transportation Officer, Building 421
Houston, TX 77058-3696 NASA Johnson Space Center
Org,/Buyer: BJ2/Andrea Browne Houston, TX 77058-3696

Mark For: Accountable Property

Tel No.: 281-483-1172 Fax: 281-483-4173 Order No.: AD07APPS, NNJ04JA52C

E-mail: andrea.browne-l@nasa.gov
5. Contractor: 6. Deliver On or Before: See attached schedule of delivery

Tessada and Associates F.O.B. Point: Destination
P.O. Box 58807

Houston, Texas 77258 Discount Terms: Net30 Days.\

7. BILLING ADDRESS:

Phone: 281-333-9225 Fax: 281-333-5955 NASA Johnson Space Center
Attn: LF231/Accounts Payable Group
Houston, TX 77058-3696

TIN: 52-1986-126 CAGE CODE: 05ZQ4 Order No.: AD07APPS, NNJ04JA52C

8. Type of Order:
[] PURCHASE: Pleasefumish the following in [] DELIVERY: Except for the Terms and Conditions of Purchase

accordance with the conditions specified on this order. Order listed on the following page, this delivery order is subject to
Reference: instructions contained on this form and is issued subject to the

terms and conditions of contract number: NNJ04JA52C

9. Wdtten acceptance of thisorder by contractor [l_ ] is, [r-I ] is not 10. Name: Frances L. Mahan
required. Sign below if required and retum to contracting officer.

Name: Tommy Smith (Person authorized to sign)

Signature: ori.qinalsiqned by:T. Smith Date: 10/23/06 Signature: odainal siGnedby:L. DeClaim Date: 10123106
CONTRACTING OFFICER

11. Schedule
ITEM QUANTITY UNIT . QUANTITY

NO. DESCRIPTION ORDERED UNIT PRICE AMOUNT ACCEPTED

The contractorshallperformtasksforAD07APPSinaccordancewiththe 1 LOT $103,884.27

AttachedTask/SubtaskDescription(s):

5.0- ApplicationsServices

12. For JSC Internal Use Only: 13. Total

Requisition No.: N/A [] COMP. [] PART. PPC: N/A

Reissue To: Steve Guy/IC2 $ 103,884.27
14. Quantities in "Quantity Accepted" Column Have Been

[] INSPECTED [] ACCEPTED [] RECEIVED
TO CONFORM TO THE CONTRACT.
ACCEPTANCE WILL BEAT JSC UNLESS BY:
OTHERWISE NOTED.

Authorized U,S. GovernmentRepresentative Date

JSCForm1429(RevMarch3, 2004)(MSWordAugust1995)



Task Order AD07APPS
NNJ04JA52C

Task OrderSummaryPa,qe

The following activities will be performed in support of AD - External Relations Office

SOW WBS Reference(s):

• 5.0-Application Services

Revision Summary of Task Order

JIMMS- NNJ04JA52C TaskOrderAD07APPS



Task Order AD07APPS
NNJ04JA52C

SubTaskIndex

Total

Estimated Completion
Subtask # Subtask Title SOW Ref. Price Date

Total "_'_ $103,884.27

JIMMS - NNJ04JA52C Task Order AD07APPS



Task Order AD07APPS
NNJ04JA52C

AD07APPS

WBS: 5.0 Applications Services

1. Narrative Task Description:
There arecurrently3 Websitesthat thecontractorshallbe responsibleforsustaining;1 for Space
FlightAwareness(SFA) and2 for theTech TransferOffice(AT), The goal for thistask is to produce
Web applicationsand have SFA andAT selfsufficientinthe dailymaintenanceof theirWeb
applicationsbytheend of the FiscalYear 07,

Applications Services provided shall includefull system life cycle support for new and existing
application capabilities. Support shall be consistent with the IRD Project Management Method,
document previously provided to JIMMS Management. IT security issues shall be addressed in each
phase of the life cycle. One on one training and reference guides shall be provided as a final step
before administration handoff.

Sustaining engineering shall include implementing limited new capabilities, bug fixes, content
releases, and coordination of testing in response to new hardware, operating system, and COTS
releases. The Contractor shall ensure that modified systems are performing in accordance with
NASA requirements, industry best practices, and applicable, guidelines, standards and policies.

When performing sustaining engineering the Contractor shall make every effort to avoid disruption of
system availability during normal working hours. Changes that require production outages shall be
scheduled with the customer at least one week in advance of the outage. In the event the outage is
an emergency, the COTR or TMR shall be notified immediately and be kept informed of the progress
and expected time of availability. The Contractor shall coordinate with other relevant entities, such as
the application hosting Contractor, the Customer Support Center, or the customer directly, as
required. Unless requested, supported applications require no contingency staffing or procedures for
outages during nonworking hours. Support outside normal working hours shall be pre-approved by
the COTR or TMR.

The contractor shall perform all the management functions, including technical and business
management, necessary to plan, implement, track, report and deliver the required services described
in this Task Order. In addition, to effectively perform and manage the work detailed in this Task
Order, the contractor shall perform all the Contract Management functions detailed in Statement of
Work area 3.0 Management and Administration.

2. Key Schedule Milestones/Completion Dates:
Task order support 10/01/2006 through 9/30/2007
Key milestones will be identified

3. Deliverables Required:
235 Support Days Manned

4. Travel and Training:
The Contractor shall obtain TMR approval of all training and travel activities prior to expenditure of

• funds and provide an e-mail notification to the COTR.

5. Special Requirements:
Changes that require productionoutages shall be scheduled with the customer at least one week in
advanceof the outage;exceptionsto be approvedbytheTMR

JIMMS - NNJ04JA52C Task Order AD07APPS



TaskOrderAD07APPS
NNJ04JA52C

6. Metrics:
See SectionJ-9of thecontractfor currentmetrics.

JIMMS - NNJ04JA52C Task Order AD07APPS



National AeronauticsandSpace Administration I

LyndonB.JohnsonSpaceCenter I ORDER FOR SUPPLIES OR SERVICES Page1of 7Houston, TX 77058

1. Order No. 2. Date of Order NOTE: MARK ALL PACKAGESAND PAPERS WITH ORDER NO.
AD07PAO, NNJ04JA52C See date in block10

Certifiedfor NationalDefense underDPAS(15 CFR 700) DO-C9

3. IssuingOffice: 4. ShipTo:
NASA JohnsonSpace Center,2101 Nasa Parkway TransportationOfficer, Building421
Houston,TX 77058-3696 NASA JohnsonSpaceCenter
Org./Buyer:BJ2/Andrea Browne Houston,TX 77058-3696

Mark For: AccountableProperty

Tel No.: 281-483-1172 Fax: 281-483-4173 Order No.: AD07PAO, NNJ04JA52C
E-mail: andrea.browne-l@nasa.9ov
5. Contractor: 6. DeliverOn or Before:See attachedscheduleof delivery

Tessada andAssociates F.O.B. Point:Destination
P.O. Box 58807
Houston,Texas 77258 DiscountTerms: Net 30 Days.

7. BILLINGADDRESS:

Phone: 281-333-9225 Fax: 281-333-5955 NASA JohnsonSpace Center
Attn: LF231/AccountsPayableGroup
Houston,TX 77058-3696

TIN: 52-1986-126 CAGE CODE: 05ZQ4 Order No.: AD07PAO, NNJ04JA52C

8. Type of Order:
[] PURCHASE: Please furnishthe followingin [] DELIVERY: Exceptfor the Terms andConditionsof Purchase

accordance with the conditionsspecifiedon thisorder. Order listedon thefollowingpage,this delivery order is subjectto
Reference: instructions contained on this form and is issued subject to the

-- termsand conditionsof contractnumber: NNJ04JA52C

9. Written acceptanceof thisorderby contractor[_;_]] is, [I--I ] is not 10. Name: FrancesL. Mahan
required.Sign belowif requiredand return to contractingofficer.

Name: Tammy Smith (Personauthorizedto sign)

Signature: oriqinalsiqnedby:T.Smith Date: 10123106 Signature: oriqnas .qnedby:L. DeClaire. Date:lOI23106
CONTRACTING OFFICER

11. Schedule

ITEM DESCRIPTION QUANTITY UNIT UNIT AMOUNT QUANTITY
NO. ORDERED PRICE ACCEPTED

ThecontractorshallperformtasksforAD07PAOinaccordancewiththe 1 LOT $94,233.01

AttachedTask/SubtaskDescription(s):

9.4- Non-MissionTelevision,VideoandMediaProduction

12. For JSC Internal Use Only: 13. Total

Requisition No.: N/A [] COMP. [] PART. PPC: N/A
$ 94,233.01

ReissueTo: Steve Guy/IC2

14. Quantities in "Quantity Accepted" Column Have Been
[] INSPECTED [] ACCEPTED [] RECEIVED
TO CONFORMTOTHECONTRACT.
ACCEPTANCEWILLBEAT JSCUNLESS BY:
OTHERWISENOTED.

AuthorizedU.S.GovernmentRepresentative Date

JSC Form 1429(Rev March 3, 2004) (MS Word August 1995)



Task OrderAD07PAO
NNJ04JA52C

Task OrderSummaryPa.qe

Thefollowingactivitieswill be performedin supportof AD - ExternalRelationsOffice

SOWWBSReference(s):

• 9.4- Non-MissionTelevision,Videoand MediaProduction

Revision Summary of Task Order

JIMMS - NNJ04JA52C Task Order ADO7PAO



Task Order AD07PAO
NNJ04JA52C

SubTask Index

Total

Estimated Completion

Subtask # \t_ Subtask Title _ SOW Ref. Price Date

Total $94,233.01

JIMMS - NNJ04JA52C Task Order AD07PAO



TaskOrderAD07PAO
NNJ04JA52C

AD07PAO - 01

WBS: 9.4 Non-Mission Television, Video, and Media Production
Title: Space Flight Awareness (SFA) Multimedia Projects

1. Narrative Task Description:
The Contractor shall produce video or other multimedia presentations for the Space Flight Awareness
program.

The Contractor shall produce, sometimes on short notice, news and special events programming to
be broadcast on NASA Television as Agency or Center news warrants. These live briefings are
moderated by a Public Information Officer and usually include NASA senior management, scientists,
or experts reporting and answering questions from the briefing room and from other NASA centers.
These briefings may include graphics, videotape, available animation, and multipoint two-way audio
for media participation from remote locations such as other NASA Centers and international venues.
The Contractor shall produce television productions, programs, features, video files, video news
releases, and multimedia presentations required to publicly communicate JSC and NASA programs.
This effort requires, but is not limited to, the following activities: planning; writing outlines, treatments,
and scripts; directing various activities; acquiring necessary footage; creating still graphics and
animation; recording all necessary audio elements; and performing off-line and online edits.
Requirements may range from a simple one-camera video documentation to a comprehensive
narrative, to a CD package, to a more complex fully scripted studio production. Projects may require
set construction. These projects may be distributed through the JSC cable TV system, the JSC omni-
directional microwave system, NASA Television, videotapes,,digital files or other media as
appropriate.

The contractor shall pedorm all the management functions, including technical and business
management, necessaryto plan, implement,track, reportand deliver the requiredservicesdescribed
in thisTask Order. In addition,to effectivelyperformandmanagetheworkdetailedinthisTask
Order, thecontractorshallperformall theContractManagementfunctionsdetailed inStatementof
Work area 3.0 ManagementandAdministration.

2. Key Schedule Milestone and Completion Dates:
One setof SFA multimedia products for each Space Shuttle mission to be delivered approximately
one month prior to scheduled launch dates. Four sets of products expected during FY07, spaced
generally evenly throughout the fiscal year.

3. Deliverables Required:
For each mission,produceone video, average length 4-5 minutes,using existingfootageor footage
to be obtainedbyanothervendor.Videoswilluse librarymusicand in-housenarration.Ifanimationis
required, itwillbe obtained throughanother vendor. Productswillbe designedto support Space
Shuttlemissionsfor internalNASA and contractoraudiences.

For each mission, an update to existing PowerPoint products including recording brief (less than one
minute) audio and video segments and incorporating these into the products; replacement of
approximately 10 slides in the existing product.

For each mission, one new PowerPoint product is created using library music, existing imagery and
text supplied by the customer. This may require recording and incorporation of brief (less than one
minute) audio and video segments. Estimated length: 40 slides.

JIMMS - NNJ04JA52C Task Order AD07PAO



TaskOrderAD07PAO
NNJ04JA52C

4. Travel and Training:
Travel and trainingare notanticipated for this task order.

5. Special Requirements:
The Contractorshallalertthe SubtaskManagerand TMR if the followingoccurs:

• The taskwillresultinuse of overtime.
• The taskwillresultinuse of non-standardfabricationmaterials.
• There are policyissuesassociatedwiththe task.
• There are competingpriorities,whichmay impactcompletionof the task

6. Metrics:
See SectionJ-9 of thecontractfor metrics.

JIMMS - NNJ04JA52C Task Order AD07PAO



National Aeronauticsand SpaceAdministration
LyndonB.JohnsonSpaceCanter ORDER FOR SUPPLIES OR SERVICES Page 1 of 14
Houston,TX 77058

1. Order No. 2_ Date of Order NOTE: MARKALL PACKAGESAND PAPERSWITH ORDER NO.
AE07APPS, NNJ04JA52C See date inblock10

Certifiedfor NationalDefense underDPAS (15 CFR 700) DO-C9
3. IssuingOffice: 4. ShipTo:

NASA JohnsonSpace Center,2101 Nasa Parkway TransportationOfficer,Building421
Houston,TX 77058-3696 NASA JohnsonSpace Center
Org./Buyer:BJ2/AndreaBrowne Houston,TX 77058-3696

MarkFor: AccountableProperty
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Task Order Summary Pa.qe

The following activities will be performed in support of AE - Education Office

SOW WBS Reference(s):

• 5.0- Applications Development: Texas Aerospace Scholars
• 5.0-Applications Development
• 5.0 -Applications Development: Learning Technologies Project

Revision Summary of Task Order
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AE07APPS-01

WB..__.SS:5.0 - Applications Development: Texas Aerospace Scholars Program

1. Narrative Task Description:
The contractorshallsupporttheJohnsonSpace Center (JSC) Human ResourcesOfficeTexas
AerospaceScholarsProgram(TAS - composedof boththe MiddleSchooland High School
Programs)inthearea of Website maintenanceinaccordancewithStatementof WorkSection5.0. In
additionto Web duties,thissupportshouldalsoserveas the IT Pointof Contactand Organization
ComputerSecurityRepresentativeforAE.

The scopeof thissupportincludes,but is notlimitedto the followingactivities:
• Performhardware and softwarerequirementsdefinition.
• Designand implementmanagementand subsequentconfigurationmanagementpertainingto

the TAS Website.
• Oversightand technicalreviewof systemspecificationsanddocumentationforquality

assurance.
• Providedesign,installationand systemadministrationsupportfor theTAS Website.
• Keep up to date withcurrentweb technologiesand implementtechnologieswithTMR

concurrenceto web pages.
• CoordinatingIT securityeffortswiththe OrganizationalComputerSecurityManager (OCSM)

forAD.
• Run LinkCheck monthlyandcorrectbrokenlinks
• Ensurethat all publishedpublicmaterialis508 compliant

Website Maintenanceactivities include:
o Maintain'What's New' Boxfor Teacher's Page
o Create standardized reports from the database
o Update and maintain approximately 5 paper forms
o Update and maintain approximately 20 electronic forms
o Maintain all applications database to track all students that apply to the TAS program
o Implement quiz banks for providing 15 online quizzes to students
o Maintain Quiz score and feedback on quiz submissions with database reports
o Reorganize the students into their newly formed Project Teams (once team assignments

are made)
o Maintain "Ask the Scientist" page and link
o Ready the message boards each year
o Redesign and update the web pages
o Update the payment page
o Maintain theTAS database
o Combining of separate databases for downloads and access, i.e. quiz, homework,

personnel, travel, evaluations, reports
o Ability to access and edit previous archives
o Archive current year's participant's information on August 1 and bring up Website for next

year
o Program evaluations from students, faculty, and staff updated and accessible - databases
o Create homework listings under student pages
o Edit homework curriculum and glossary upon delivery
o Create links to and post final projects (May-June)
o Provide weekly Website Postings (Letters, Press Releases, Revisions)
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o Posting ofTeacher, Mentor and Co-op Biographies
o Prepare and bring up travel page each year
o Maintain all databases in SQL Server
o Maintain all existing TAS Web pages
o Estimate of 1000 static HTML pages and approximately 356 dynamic pages
o Update changes received from TAS Program Managers via email. TAS Program

Managers will be identified by the TMR.
o Eventually allow direct access to TAS staff, if feasible, factoring in security concerns
o Deliver full program on CD as needed
o Maintain each page that is customized to the user who is logged-in
o MaintainTAS administrator access for Macromedia Contributor
o Efforts associated with the ITPOC and OCSR positions should equal approximately 5

hours per month.

The contractor shall perform all the management functions, including technical and business
management, necessary to plan, implement, track, report and deliver the required services described
in this Task Order. Inaddition,to effectivelyperform and manage the work detailed inthis Task
Order, the contractor shall perform all the Contract Management functions detailed in Statement of
Work area 3.0 Management and Administration.

2. KeySchedulelCompletionDates
Taskordersupport10/1/06through9/30/07

3. Deliverables
One Website maintained

4. Training and Travel
The ContractorshallobtainTMR approval of all trainingand travel activitiespriorto expenditureof
funds andprovidean e-maUnotificationto the COTR.

Training:FY07 - 1 localtrainingclass(3-4 days).
Training:FY07 - 2 trainingtrips(domestic)(3-5 days)
Travel: FY07 - 2 trips,likelyDC area (3 days each).

5. Special Requirements
The Contractorshall comply with all JSC IT policies.
The Contractorshall ensurethat HR managementapprovesall informationdisseminatedon theWeb
pages.
The Contractorshallensurethat informationis providedwithinscheduleguidelines.Scheduleswillbe
coordinatedand negotiatedwiththe JSC SubtaskManager.

6. Metrics
For metrics related to this task order refer to Section J-9 of the JIMMS contract.
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AE07APPS-02

WBS: 5.0- Applications Development

1. Narrative Task Description:
The Johnson Space Center (JSC) Education Office requiressupport for various Education Programs
in the areasof Web sitedevelopment,maintenanceandWeb Team management.

The scopeof thissupportincludes,butis not limitedto the followingactivities(DevelopmentRole):

o Perform hardware and software requirements definition;
o Design, testing, implementation management and subsequent configuration management

pertaining to the Education Web sites.
o Oversight and technical review of system specifications and documentation for quality

assurance.
o Provide design, installation and system administration support for Education Web sites

including but not limited to http://education.isc.nasa.qov, Teaching From Space (TFS),
KC135 website, NASA Brain Bites, Texas Aerospace Scholars website, Agency Weekly
Activity Report (WAR) tool, and ProFiles, all with a phased plan to integrate content into
the NASA portal at www.nasa..qov (look, format, metataging, etc.)

o Development, delivery, and maintenance of Web applications for a Headquarters action
tracking system.

o Redevelopment, migration, and maintenance of existing websites to the NASA Portal
under a new server.

o Conversion of databases of existing websites to SQL Server.

The scope of thissupport includes,but is not limited to the following activities(Development Role):

o Lead and facilitate the team.
o Establish clear goals and direction for the team according to TMR, JSC and HQ Education

priorities.
o Set work priorities for each team member, monitor progress, and meet with members on

an as- needed basis to discuss performance issues.
o Establish and monitor work schedules, flex schedules, attendance, vacation schedules and

team work coverage issues based on feedback from the TMR.
o Meet with TMR and JSC Education officials on a regular basis to ensure coordination of

department goals, objectives and priorities.
o Coordinate with the Contract Management Team to keep them informed with updated

standards, requirements and areas of concern.
o Responsible for the accuracy and timeliness of projects published/released.
o Take a role in the recruitment and hiring process when a job opening occurs within the

Contract team.
o Work with team members to establish performance objectives, correct performance

deficiencies, and to enhance professional development.
o Assist in the performance evaluations of team members as the Contractor requires.
o Serve as spokesperson/liaison with HQ and other Agency Education teams.
o Serve as a liaison/translator between Education non-technical staff and the highly technical

staff.
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Specifically, the Contractor must have good working skills in the following software/languages to meet
the basic NASA Portal web standards (http:llwww.hq.nasa.govlpaolportall):

o Operating System- Windows
o HTML Editor - Dreamweaver
o Web Application Development- ColdFusion and CFML
o Presentation Tool- PowerPoint
o Database-Access
o Spreadsheet- Excel
o In addition to the basic NASA Web standards including Portal Affinity and logo

usage; the Contractor should have a good working knowledge of the following
software/languages/practices:
• HTML
• Dreamweaver
• Flash and Flash Action Scripting
• Visual Basic
• Graphics Editor-Adobe Photoshop
• JavaScript/DHTML
• Cascading Style Sheets (CSS)
• Fireworks
• Adobe Acrobat
• C/C++
• Perl (optional)

The contractor shall perform all the management functions, including technical and business
management, necessary to plan, implement, track, report and deliver the required services described
in this Task Order. In addition, to effectively perform and manage the work detailed in this Task
Order, the contractor shall perform all the Contract Management functions detailed in Statement of
Work area 3.0 Management and Administration.

2. Key Schedule MilestoneslCompleUon Dates:
Task order support10/1/06 through 9/30/07

3. Deliverables:
• Web site Maintenance and improvements:

o Maintain and improve upon Reduced Gravity Program Web site
o Maintain and improve upon JSC Education Web site
o Maintain and improve upon ProFiles Web site
o Maintain and improve upon Texas Aerospace Scholars Web sites including both

the High School and Middle School projects
o Develop, maintain and improve upon online education administration tools
o Create standardized reports from the databases of maintained Web sites
o Archive all old database information from maintained Web sites
o Convert static HTML pages within the JSC Education Web site to be compatible

with Dreamweaver.
o Maintain all databases in SQL Server 2000
o Adapt all Program Web sites to be integrated into the NASA Portal

4. Training and Travel:
Training: FY07 - 2 local training classes (3-4 days).
Training: FY07 - 4 training trips (domestic) (3-5 days)
Travel: FY07 - 4 trips, likely DC area (3 days each).
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5. Special Requirements:
The Contractorshall comply with all JSC IT policies.
The Contractorshall ensurethat HR managementapprovesa!! informationdisseminatedon theWeb
pages:
The Contractorshallensurethat informationis providedwithinscheduleguidelines.Scheduleswillbe
coordinatedand negotiatedwith the JSC SubtaskManager.

6. Metrics:
See AttachmentJ-9 of the contractfor metrics.
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AE07APPS-03

WBS: 5.0 Application Services - Learning Technologies Project (LTP)

1. Narrative Task Description:
This scope of work definesand describes supportto theJSC LearningTechnologiesProject(LTP).
The contractorwillprovidesystemsoftwaredesignand developmentservicesas specifiedby the JSC
LTP RegionalManager(SubtaskManager). The JSC LTP RegionalManageroverseesthe
developmentanddisseminationof advancedcomputersoftwaretechnologiesas specifiedbythe
NASA LTP programoffice. The NASA LTPis an educationtechnologyincubatorchargedwith
providinginnovativecomputertoolsthatenhancethe educationalexperience. NASA LTP sponsors
researchanddevelopmentof advancedcomputersoftwaretechnologiesthat incorporateNASA data
and researchintothe K-12 learningexperienceto increasescienceand mathliteracy. The JSC LTP
team is oneof fourdevelopmentteamswithinthe NASA LTP programand is responsiblefor the
completionof softwareprojectsas specifiedin theProductData Sheet(PDS), whichisgeneratedby
the JSC LTP RegionalManagerandthe NASA LTP programoffice.

Softwaredesignand developmentencompassesbut is notlimitedto the creationof interactive
environments,virtualpresenceenvironmentsand immersivetechnologiesto create high-resolution
computerlearningexperiencescontainingNASAresearch. Exampledevelopmenttoolsand
technologiesincludeJava, VRML, 3-D video,spatialand stereosound,hapticinterfacesandother
formsof sensorytransmissionmedia. Examplesof softwaredevelopedby theJSC LTP team include
the InformationAccessibilityLab,ROVer Ranch,and theQwhizfoundat http://prime.isc.nasa..qov.
This year,a new productwillbe developedin responseto awardof a proposalfrom NASA Earth
Science. The new project- Earth+ -- willbe an inclusiveexperiencewhichwillmakeearth science
data normallypresentedvisuallyaccessibleto studentswithblindnessorlow vision. The essential
tools andskillsneeded for Earth + are substantiallysimilarto those usedto developthe Information
AccessLab(IAL) software. In additionto softwaredevelopment,theJSC LTP team supportsthe
widestpossibledisseminationof theseeducationaltechnologiesto engageand immersethe learner
in compellingscientificand mathematicalexperiencesusingNASA data.

The contractor will support developmentof all aspects Ofthe softwaretechnology project as outlined
by the JSC LTP Regional Manager and the NASA LTP program office. These technology projects
require the use of multiple computer and Web-based programming tools and languages. The
development cycle will include design, implementation, and testing.

The contractor will manage and provide data and documentation as specified by the JSC LTP
Regional Manager.

The contractor will support outreach events, conferences, teacher workshops, and demonstrations as
necessary. Travel will be required in support of these. Major events are defined as multi-day
activities and minor events are defined as a single day activity. Local travel is required to attend
meetings, briefings and presentations with local school districts.

Supported applications include:

• Earth +
• Information Access Lab (IAL)

The contractor shall support the management functions, including technical and business
management, necessary to plan, implement, track, report and deliver the required services described
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in thisTaskOrder. In addition,to effectivelyperformand managetheworkdetailedinthisTask
Order,thecontractorshallperformall the ContractManagementfunctionsdetailedinStatementof
Workarea3.0 Managementand Administration.

2. Key Schedule MilestoneslCompletion Dates
Task ordersupport10/1/06 through 9/30/07
The contractorwillensurethat thesoftwareis providedwithinscheduleguidelines.Scheduleswillbe
coordinatedandnegotiatedwiththe JSC LTP RegionalManager.

3. Deliverables Required
Support Days Manned = 235

The deliverables for the JSC LTP team are specified by the JSC LTP Regional Manager and the
NASA LTP program office and are enumerated in the Annual Performance Plan (APP). The APP
includes milestones at progressive points in the government fiscal year that coordinate the software
development schedule. APP milestones are determined on a year-to-year basis by the JSC LTP
Regional Manager and the NASA LTP program office.

The contractorshall providea supplementalplanversusactual report by application. Thisreport shall
containplannedcostsversusactualcostsand plannedtotalhoursversusactualtotal hoursphased
by monthfor the periodof performanceof the taskorder. Thisreportshallbe deliveredmonthlywith
the 533 to the 5.0 TMR and the COTR.

The contractoris responsiblefordeliveryof quarterlyreports to include:
• Detailedreportingfor any significantevents,projectsor trainingactivitiesfor the reporting

period,
Detailed informationregardingthisreportingrequirementwillbe providedby theTMR.

4. Training and Travel
The Contractorshall obtainTMR approvalof all trainingand travel activitiespriorto expenditureof
funds and providean e-mailnotificationto theCOTR,

5. Special Requirements
• The Contractorshallcomplywithall JSC IT policies
• The Contractorshallensurethat ProjectManagerapprovesall informationdisseminated

externalto the EducationOffice.
• The Contractorshallensurethat informationis providedwithinscheduleguidelines.

Schedulesshallbe coordinatedand negotiatedwiththe JSC SubtaskManager.

• 6. Metrics
For metricsrelatedto thistaskorderrefer to SectionJ-9 of theJIMMS contract.
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Task OrderSummaryPaqe

The following activities will be performed in support of AE - Education Office

SOW WBS Reference(s):

• 10.4.1 - E-Learning
• 10.4.2- Education Outreach

• 10.4.3- JSC Education Program Support
• 6.1.6- Data Conversion

Revision Summary of Task Order
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AE07EDU-01

WBS: 10.4.1 E-Learning

1. Narrative Task Description:
The Contractorshall support the educational outreach programsby performingcustomer support
functionsincludingschedulingDigitalLearningNetwork(DLN) customersthroughthe DLN website,
maintaininga databaseof pastevents,andmaintaininga catalogueof electroniceventsand
resources.The Contractorshallprovideinputto the partiesresponsiblefor the buildingand
maintainingof theDLN educationalwebsiteandactivities;producefinal andspecialdata reportson
DLN eventsas requestedbythe TM; and populatenew databasesand manipulatedatawithin
differentdatabasesfor reports,metrics,NEEIS, etc.

The contractorshallhandleall aspectsof thedeliveryof DLNevents. Theseaspectsinclude:
coordination,providingtechnicalsupportand producingevents,gatheringresources,delivering
throughon-airhosts,and followingupwith customersto solicitfeedback. All deliveredeventsshould
includeresourcessuchas: high-quality,professionallookinggraphics,NASA imagery,andvideo-
clips/prodUcts.

The contractorshalldelivereventsto bothdomesticinstitutionsthat requestprogramsthroughthe
DL_ schedulingsystemas well as specialAgencyrequeststo supportprogramssuchas NES.

The contractorshallcoordinateJSC DLN activitieswithagencypartnersandshallserveas theJSC
pointof contactfor agencycommunicationsandreportingregardingthe DLN program.

The contractorshallcoordinatecontributionsto the DLN made by non-contractteam members;
includingbutnotlimitedto, infrequentSubjectMatter Expertsandregularlyscheduledprogramhosts.
The contractorshallsupportthese non-contractmembersbyprovidingscheduling,content,and
technicalsupportfortheir presentations

The contractorwillneedto accommodateplanningand implementationof approximatelyeight
domestictrips,fourdaysin lengthfor one personinsupportof thisTO. In additionto theseeighttrips,
arrangementsshouldbe made for theentire DLNteam to attendtheAnnualDLN trainingconference
at LaRC.

The Contractor shall provide metrics back in the form of direct contact hours. This is defined as the
amount of time spent interacting with number of verifiable participants during an e-learning event.
Numbers are verified through visual contact with participants or through direct reporting for the
administrator/teacher on the receiving end of our events. For example, ifwe host a 30-minute two-way
interactive videoconference for 70 students it would be reported as completing 35 direct contact
hours.

The Contractor shall support the Digital Learning Network to enhance the relationshipwithTexas
schools and improve the utilization of NASA education modules within the Texas Education system.
In doing this, the Contractor shall serve as point of contact between Texas schools and the JSC
education programs; coordinate between the DLN staff and the Texas Aerospace Scholars programs;
and develop and coordinate pre-existing DLN content and activity topics for DLN Texas events. The
Contractor shall also identify where the DLN content aligns with the Texas Essential Knowledge and
Skills (TEKS); coordinate and host on-camera activities; brief approximately five "groups" (i.e. teacher
workshops, educator conventions, VIP tour groups) on the DLN and JSCiTexas education programs;
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and trackTexascontactsand maintaina distributionof participants,serviceproviders,and
infrastructuregroupsin Texaswho haveworkedwithNASA'sDLN.

NEISS scoresregardingpresentationstandardswill only be reviewed whencontractstaffhoststhe
event. A minimumof 85% of the Texas "events"are to be hostedbetweenOctoberand May of the
2006-2007 schoolyear.

The contractorshall performall the management functions,includingtechnical and business
management,necessaryto plan, implement,track, reportanddeliverthe requiredservicesdescribed
inthisTask Order. In addition,to effectivelyperformand managethe workdetailedinthisTask
Order,thecontractorshallperformall the ContractManagementfunctionsdetailedinStatementof
Work area 3.0 ManagementandAdministration.

2. Key Schedule MilestoneslCompletion Dates:
Task orderactivitiesshallbe performed10/1/06 through9/30/07
Specificeventsto be supportedwillbe instructedbyTMR

3. Deliverables Required:
• Providescheduling,content,and technicalsupportfor 23,000 directcontacthours. Of those

23,000 directcontacthours,provideon-camerahostsupportfor 19,000 directcontacthours.
• 4 - E-learningeventsdeliveringDLN modulesfor MiddleschoolAerospaceScholars(MAS)

participants(Texas)
• 3 - Neweducationmodulesdevelopedas identifiedby theTM.
• 6 - High-effort(exceedingthe useof a standardDLN module)E-learningeventsdeveloped

anddeliveredas coordinatedby theTM.
• 5 - Groupbriefingspossiblyconsistingof a facilitytourand onehourpresentation

4. Training and Travel:
The ContractorshallobtainTMR approvalof all trainingandtravelactivitiespriorto expenditureof
funds andprovidean e-mailnotificationto theCOTR.

Number of Trips - 8
Number of Travel Days (average) - 4
Foreignor Domestic- Domestic
Numberof Travelers- 1

Annual DLN Training at Langley Research Center for the entire DLN team.

5. Special Requirements:
The Contractorshallalert theTechnicalMonitorif the followingoccurs:
The task willlikelyrequiremore resourcesthanauthorized
There are policyissuessurroundingthe task
There are competingpriorities,whichmay impactcompletionof the task.

6. Metrics:
SeeSectionJ-9of the contractforcurrentmetrics.

JIMMS - NNJ04JA52C Task Order AE07EDU



Task Order AE07EDU
NNJ04JA52C

AE07EDU-02

WBS: 10.4.2 Education Outreach

1. Narrative Task Description:
The contractorshall supportthe activitiesdefined in SOW 10.4.2. The contractor shall coordinate,
recruitfor,and hostapproximately25 formaloutreacheventsmade up of workshops,broadcast
events, quarterlytrainingsessions,annual recruitingevents andannual recognitionevents. The
contractorshallalsocoordinateapproximately200 volunteerevents;including:career day speakers,
tutoring,sciencejudges,mentors,guestpresenters,studentinterviews,SciAd,and careershadowing.

The Contractorshallsupportthe educationaloutreachprogramsby performingcustomerservice
functionsincludingschedulingDigitalLearningNetwork(DLN) customersthroughthe DLN website,
maintaininga databaseof pastevents,and maintaininga catalogueof electroniceventsand
resources.The Contractorshall provideinputto the partiesresponsiblefor the buildingand
maintainingof the DLN educationalwebsiteand activities;producefinalandspecialdata reports
requestedbyTM; and populatenewdatabasesand manipulatedatawithindifferentdatabasesfor
reports, metrics,NEEIS, etc.

The contractor will need to accommodate planning and implementation of approximately one
domestic trip, 5 days in length for one person in support of tasks on this TO.

The contractor shall perform all the management functions, including technical and business
management, necessary to plan, implement, track, report and deliver the required services described
in this Task Order. In addition, to effectively perform and manage the work detailed in this Task
Order, the contractor shall perform all the Contract Management functions detailed in Statement of
Work area 3.0 Management and Administration.

2. Key Schedule Milestones/Completion Dates:
Task orderactivitiesshallbe performed10/1/06 through9/30/07
Specificeventsto be supportedwillbe coordinatedthroughtheTMR

3. Deliverables Required:
25 formal outreachevents
200 volunteer appearances coordinated _

4. TrainingandTravel:
TheContractorshallobtainTMRapprovalofall trainingand travelactivitiespriortoexpenditureof
fundsand providean e-mailnotificationto the COTR.

Number of Trips - 1
Number of Travel Days (average)_- 5
Foreign or Domestic - Domestic
Number of Travelers - 1

5. Special Requirements:
The Contractor shall alert the Technical Monitor if the following occurs:

The taskwill likelyrequiremore resourcesthan authorized
There are policyissuessurroundingthe task
There are competingpriorities,whichmay impactcompletionof the task.
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6. Metrics:
See Section J-9 of the contract for current metrics.
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AE07EDU-03

WBS: 10.4.3 JSC Education Program Support

1, Narrative Task Description:
The contractor shall support the activitiesdefined inSOW 10.4.3. This task will support the
scheduling,coordinatingand deliveryof 86 toursaveraging inlengththree hourspertour.
Historically,approximately75% of the toursoccurduringthe summermonths.The scheduleof
programsto supportshallbe providedbytheTMR.

The contractorshallperformall the managementfunctions,includingtechnicaland business
management,necessaryto plan, implement,track, reportand deliverthe requiredservicesdescribed
inthisTask Order. In addition,to effectivelyperformand managetheworkdetailedinthisTask
Order,the contractorshallperformall the ContractManagementfunctionsdetailedinStatementof
Work area 3.0 ManagementandAdministration.

2. KeyMilestoneslCompletionDates:
Taskorderperformance10/1/06through9/30/07

3. Deliverables Required:
86 Tours

4. Training and Travel:
The Contractorshall obtainTMR approvalof all trainingand travel activitiesprior to expenditure of
funds and providean e-mail notificationto theCOTR.

5. Special Requirements:
The Contractorshallalert the TechnicalMonitorif the followingoccurs:
The taskwill likelyrequiremore resourcesthanauthorized
There are policyissuessurroundingthe task
There are competingpriorities,whichmay impactcompletionof the task.

6. Metrics:
See Section J-9 of the contractfor current metrics.
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AE07EDU- 06

WBS: 6.1.6 Data Conversion

1. Narrative Task Description:
The purposeof thissubtaskisto supportactivitiesrelatedto conveyingEducationdeveloped
technologytoolsand relatedexpertiseto NASA programsand otherorganizationsinsideand outside
of NASA. EducationprojectsincludeInformationAccessibilityLab(IAL)
http://prime.jsc.nasa.gov/demo/IAl_/),NASA Qwhiz(http://prime.jsc.nasa.gov/Qwhiz/),and the ROVer
Ranch(http://prime.jsc.nasa.gov/ROV/).

IAL is an emergingsuiteof toolsto providealternateaccessto NASA datafor personswithvisionor
spatialperceptiondisabilitiesby meansof synthesizedverbaldescriptionsand stereoaudiotones.
The contractorshallassistinsupportof thisproductto assureaccessibilityas requiredby section508
of the AmericanswithDisabilitiesAct(ADA) and to verifythe visualcontentis accuratelyreflectedby
the alternatepresentation.The contractorshallbe requiredto collectandorganizeinformationon the
use of thisproduct.Feedbackevaluationdata and usagestatisticson IAL,Qwhiz and ROVer Ranch
are to be collectedandcompiledeverymonth.

NASA Qwhizisa real-time,multi-player,interactiveWeb game featuringcontentderivedfromthe
NASA mission.ROVer Ranchis a Web-basedvirtualroboticsworkshopdevelopedforK-12 students
to exploreconceptsinscience,mathematicsandengineeringinthecontextof the NASA mission.
The contractorshallcollectandorganizeinformationon the useof these products.Supportthe IAL,
Qwhiz and ROVer Ranchprojectsby maintainingevaluationdatacollectedfromusers

The contractorshallprovide508-accessibleversionsof printor otherwiseinaccessibledocumentsfor
which standardscanningand automatedopticalcharacterrecognition(OCR) willsuffice,as wellas
technicaldocumentswhichmusthave mathematicalor scientificcontentrequiringmanualconversion
to accessibletextformatssuchas LaTeX or MathML. The contractorshallbe requiredto perform
thismanualconversionof mathematicalorscientificcontenton average200 timesa month.Scanning
of documentsshalloccuron average 100 pagesper monthshallbe scanned. Contractorshall
providequalitycontrolof visualinformationfrom printedmaterial. This includesensuringthe
description of figures, charts, graphs or other visual displays are accurately converted. The manual
conversion of mathematical or scientific content may be required. In converting mathematical or
scientific content knowledge of the markup language, i.e. LaTeX or MathML, as well as sufficient
comprehension of the scientific notation to provide an accurate conversion is required. For more
information about LaTeX and MathML refer to the following websites:
LaTeX - http:__www-h_eng_cam_ac_uk_he_p_tp__textpr_cessing_teTeX__atex/_atex2e-htm__externa_s_htm_
MathML - http:llwww.w3.orglMathl

Contractor shall provide quality control of visual information from printed material. In addition to
collection and organization of evaluation data on Education products, the contractor shall assist AE
personnel in collecting data for required reports for programs sponsored by NASA Headquarters.
One such_program,the Learning Technologies Project (LTP), requires monthly, quarterly and annual
reports. The contractor shall assist in collecting the data for these reports as required by LTP
management.

The contractor shall perform all the management functions, including technical and business
management, necessary to plan, implement, track, report and deliver the required services described
in this Task Order. In addition, to effectively perform and manage the work detailed in this Task
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Order,the contractorshallperformall the ContractManagementfunctionsdetailedinStatementof
Workarea3.0ManagementandAdministration.

2. Key Schedule MilestoneslCompletion Dates:
Task ordersupport10/1/06 through9/30/07

3. Deliverables Required:
117.5 supportdays manned(.5EP perday to equate to supportdays manned)
4. TrainingandTravel
The ContractorshallobtainTMR approvalof all trainingand travelactivitiespriorto expenditureof
funds andprovidean e-mailnotificationto the COTR.

4. Traveland Training:
TravelandTrainingarenotanticipatedatthistime.

5. Special Requirements:
The Contractorshallcomplywithall JSC IT policies
The Contractorshallensurethat ProjectManagerapprovesall informationdisseminatedexternalto
the EducationOffice.
The Contractorshallensurethat informationis providedwithinscheduleguidelines. Schedulesshall
be coordinatedand negotiatedwiththeJSC SubtaskManager.

6. Metrics:
See SectionJ-9 of the contractfor current metrics.
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AE07PAO, NNJ04JA52C I See date inblock 10 Certified for National Defense under DPAS (15 CFR 700) DO-C9
3. Issuing Office: 4. Ship To:

NASA Johnson Space Center, 2101 Nasa Parkway Transportation Officer, Building 421
Houston, TX 77058-3696 NASA Johnson Space Center
Org./Buyer: BJ2/Andrea Browne Houston, TX 77058-3696

Mark For: Accountable Property

Tel No.: 281-483-1172 Fax: 281-483-4173 _ Order No.: AE07PAO, NNJ04JA52C
E-maih andrea.browne-l@nasa.9ov
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[] PURCHASE: Please furnish the following in [] DELIVERY: Except for the Terms and Conditions of Purchase
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11. Schedule
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AttachedTask/SubtaskDescription(s):

9.4 - Non-MissionTelevision,VideoandMediaProduction
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Task OrderSummaryPa,qe

The following activities will be performed in support of AE - Education Office

SOW WBS Reference(s):

• 9.4- Non-Mission Television, Video and Media Production

Revision Summary of Task Order
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SubTask Index

Total
Estimated Completion

Subtask# _ i SubtaskTitle SOWRef. Price Date

Total '_, $380,561.01

\
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AE07PAO-01

WB._.SS:9.4 Education Outreach Television, Video, and Media Production

1. Narrative Task Description:
The contractorshall supportvideoand media productionsinaccordancewiththe SOW Section9.4.
Specifically,the Contractorshallproducea varietyof recordedvideoand multimediaproductsin
supportof EducationOutreachPrograms.

For all video productionsthat fall withinthe parameters specified by the Subtask Manager (STM), a
TelevisionProductionsDeliverables(DRD-15) shallbe required. Upon completion,the Contractor
shallcollectand storeall projectdocumentationin a permanentfile in a Government-provided
repository.For projectsdonefor non-PAOclients,the Contractorshallassigna producerto work
closelywiththe clientthroughoutdevelopment,production,delivery,and final STM approvalof the
product. Insupportof this taskthe contractorshallsend2 individualsto trainingto becomeproficient
in thebasicoperationsof NASA'snewlyprovidednon-linearvideoeditingsoftwareandhardware.

The contractorshall communicateand coordinateregularly withthe NASA and other individualsand
entitiesworkingon variousaspectsof NASA Educationand Outreachprogramsto developproducts
that meetthe needsof identifiedcustomers.This includesbrainstorming,and regularplanningand
strategydiscussionson how to developspecificopportunitiesand implementsolutionswithtelevision,
video,and multimediaproducts.

The contractorshall performall the managementfunctions,includingtechnicaland business
management,necessaryto plan, implement,track, reportand delivertherequiredservicesdescribed
inthisTask Order. In addition,to effectivelyperformand managethe workdetailedinthisTask
Order,thecontractorshallperformall the ContractManagementfunctionsdetailedin Statementof
Workarea 3.0 Managementand Administration.

2. Key ScheduleMilestoneandCompletionDates:
Taskordersupport10/1/06through9/30/07

3. Deliverables Required:
Product Type A: 14 units. Event coverage, Animations, and Multimedia Productions.A unitmay be
a liveor recordedinterviewor event(typically½ day inlength),videocoverageof an event, graphics
or animationproducts(not alreadybeingproducedas part of anotherproduct),or similarproduct.

Product Type B: 18 units. Video productionssuchas NASA BrainBites,or productsof similar
complexity.

Product Type C: 18 units. Shortversions of videoproducts such as NASA Brain Bitesproduced
simultaneouslywiththe longerversions,or productsof similarcomplexity:

Product Type D: 6 units. Researchanddeliverexistingarchivedfootagefor use byNASA clients,or
productsof similarcomplexity.

Product Type G: 8 units. Updates to existing video products or products of similar complexity. This
wouldincludeHigh Definitionversionsof productsthatwere taped in HD, but post-producedin
StandardDefinition.,shorteror similarlengthversionsof productsusingupgraded/ modified
animationand/orB-roll. Unlessotherwisespecified,continuitywithexistingproductis required.
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Products of similar complexity could be, but would not be limited to, development of a script for a
potential product.

Product Type H: 12 units. Video Compilation Reels or products of similar complexity. A unit would
include a compilation of existing products in a single video format (anamorphic, letterbox, etc.) or a
reel with alternate music or a!ternate standard opens or closes on the products contained therein. It
may also includeopen captioning for an existing set of products up to 15 minutes of content total run
time.

Product Type I: 75 units. Tape duplications or video outputs from NLEs, other tapes, or products of
similar complexity. A unit is a single format tape dub of a reel (which may including a series of
products on one reel) or a single product in final or draft form (this is for copies over and above that
normally necessary for the review process of that product).

Product Type J: 150 units. Digital file or products of similar complexity. A unit would be a single
format digital file of a produced reel (which may include a series of prodUcts)or another single product
in final or draft, including field camera original, form (this is for copies over and above that normally
provided or necessary for the review or final delivery process of that product).

Product Type K: 8 units. Radio Public Service Announcements (PSA), approximately 30 seconds in
length, or products of similar complexity. These PSAs will be based on topics already being taped for
product types B and C.

Product Type L: 12 units: Video resource reel or similar product. This product is edited footage of
from other sources, such as field camera original footage collected as part of product Type A.

Product Type R: 12 units: Video clips for the NASA Portal or NASA TV, typically less than 20
seconds in length, single shot clips, to be taped simultaneously with other productions such as for
product types B and C or similar products. Typically, these products will be used as welcome banners
and station ID spots for the NASA Portal and NASA TV respectively. Simple edits and standard
NASA TV ID spot packaging are included in a unit.

Product Type S: 36 units. Simple video clips with minimal editing (cuts, fades, basic slate), up to 2
minutes in length (not including slates) for use typically as live program resources via the Digital
Learning Network, or products of similar complexity. A product would consist of a single clip or
sequence of clips to 2 minutes total. Output formats for each product would be defined as needed
and could include digital files and / or tapes.

4. Travel and Traininfl:
The Contractor shall obtain TMR approval of all training and travel activities prior to expenditure of
funds and provide an e-mail notification to the COTR.

5. Special Requirements:
The Contractor shall alert the Subtask Manager and TMR if the following occurs:
The task will result in use of overtime.
The task will result in use of non-standard fabrication materials,
There are policy issues associated with the task.
There are competing priorities, which may impact completion of the task

6. Metrics:
For metrics related to this task order refer to Section J-9 of the JIMMS contract.
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Task Order Summary Pa,qe

The following activities will be performed in support of AE - Education Office

SOW WBS Reference(s):

• 5.0 - Applications Development: Texas Aerospace Scholars
• 5.0-Applications Development
• 5.0- Applications Development: Learning Technologies Project

Revision Summary of Task Order
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AE07APPS-01 (Revision 1)

WB.__SS:5.0 - Applications Development: Texas Aerospace Scholars Program

1. Narrative Task Description:
The contractorshallsupporttheJohnsonSpace Center (JSC) HumanResourcesOfficeTexas°
AerospaceScholarsProgram (TAS - composedof boththe MiddleSchooland HighSchool
Programs)in thearea of Website maintenanceinaccordancewithStatementof WorkSection5.0. In
additiontoWeb duties,thissupportshouldalsoserve as the IT Pointof ContactandOrganization
ComputerSecurityRepresentativefor AE.

The scopeof thissupportincludes,but is not limitedto the followingactivities:
• Performhardware and softwarerequirementsdefinition.
• Designandimplementmanagementandsubsequentconfigurationmanagementpertainingto

the TASWebsite.
• Oversightandtechnicalreviewof systemspecificationsand documentationforquality

assurance.
• Providedesign,installationand systemadministrationsupportfor the TAS Website.
• Keep up to date withcurrentweb technologiesand implementtechnologieswithTMR

concurrenceto web pages.
• CoordinatingIT securityeffortswiththeOrganizationalComputerSecurityManager(OCSM)

forAD.
• Run LinkCheck monthlyand correctbrokenlinks
• Ensurethat all publishedpublicmaterialis 508 compliant

WebsiteMaintenanceactivitiesinclude:
o Maintain'What's New'Box for Teacher'sPage
o Create standardized reports from the database
o Update and maintain approximately5 paper forms -
o Update and maintain approximately 20 electronic forms
o Maintain all applications database to track all students that apply to the TAS program
o Implement quiz banks for providing t5 online quizzes to students
o Maintain Quiz score and feedback on quiz submissions with database reports
o Reorganize the students into their newly formed Project Teams (once team assignments

are made)
o Maintain "Ask the Scientist" page and link
Q Readythe message boards each year
<_ Redesign and update the web pages
o Update the payment page
o Maintain the TAS database
o Combining of separate databases for downloads and access, i.e. quiz, homework,

personnel, travel, evaluations, reports
o Ability to access and edit previous archives
o Archive current year's participant's information on August 1 and bring up Website for next

year
o Program evaluations from students, faculty, and staff updated and accessible - databases
o Create homework listings under student pages
o Edit homework curriculum and glossary upon delivery
o Create links to and post final projects (May-June)
o Provide weekly Website Postings (Letters, Press Releases, Revisions)
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o Posting of Teacher, Mentor and Co-op Biographies
o Prepare and bring up travel page each year
o Maintain all databases in SQL Server
o Maintain all existing TAS Web pages
o Estimate of 1000 static HTML pages and approximately 356 dynamic pages
o Update changes received from TAS Program Managers via email. TAS Program

Managers will be identified by the TMR.
o Eventually allow direct access to TAS staff, if feasible, factoring in security concerns
o Deliver full program on CD as needed
o Maintain each page that is customized to the user who is logged-in
o Maintain TAS administrator access for Macromedia Contributor
o Efforts associated with the ITPOC and OCSR positions should equal approximately 5

hours per month.

The contractor shall perform all the management functions, including technical and business
management, necessary to plan, implement, track, report and deliver the required services described
in this Task Order. In addition, to effectively perform and manage the work detailed in this Task
Order, the contractor shall perform all the Contract Management functions detailed in Statement of
Work area 3.0 Management and Administration.

2. Key SchedulelCompletion Dates
Task order support 10/1/06 through 03/05/07

3. Deliverables
One Website maintained

4. Training and Travel
The Contractor shall obtain TMR approval of all training and travel activities prior to expenditure of
funds and provide an e-mail notification to the COTR.

Training: FY07 - 1 local training class (3-4 days).
Training: FY07 - 2 training trips (domestic) (3-5 days)
Travel: FY07 - 2 trips, likely DC area (3 days each).

5. Special Requirements
The Contractor shall comply with all JSC IT policies.
The Contractor shall ensure that HR management approves all information disseminated on the Web
pages.
The Contractor shall ensure that information is provided within schedule guidelines. Schedules will be
coordinated and negotiated with the JSC Subtask Manager.

6. Metrics
For metrics related to this task order refer to Section J-9 of the JIMMS contract.
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AE07APPS-02(Revision1)

WBS:5.0- ApplicationsDevelopment

1. NarrativeTaskDescription:
TheJohnsonSpaceCenter(JSC)EducationOfficerequiressupportfor variousEducationPrograms
in theareasofWebsitedevelopment,maintenanceandWebTeammanagement.

Thescopeofthissupportincludes,butisnotlimitedtothefollowingactivities(DevelopmentRole):

o Performhardwareandsoftwarerequirementsdefinition;
o Design,testing,implementationmanagementandsubsequentconfigurationmanagement

pertainingto theEducationWebsites.
o Oversightandtechnicalreviewofsystemspecificationsanddocumentationforquality

assurance.
o Providedesign,installationandsystemadministrationsupportforEducationWebsites

includingbutnotlimitedto http://education.jsc.nasa.,qov,TeachingFromSpace(TFS),
KC135website,NASABrainBites,TexasAerospaceScholarswebsite,AgencyWeekly
ActivityReport(WAR)tool,andProFiles,allwitha phasedplanto integratecontentinto
theNASAportalatwww.nasa.qov(look,format,metataging,etc.)

o Development,delivery,andmaintenanceofWebapplicationsfora Headquartersaction
trackingsystem.

o Redevelopment,migration,andmaintenanceofexistingwebsitestotheNASAPortal
undera newserver.

o Conversionof databasesofexistingwebsitesto SQLServer.

Thescopeof thissupportincludes,butisnotlimitedtothe followingactivities(DevelopmentRole):

o Lead and facilitate the team.
o Establishclear goalsand directionfor the team accordingto TMR, JSC and HQ Education

priorities.
o Set work priorities for each team member, monitor progress, and meet with members on

an as- needed basis to discuss performance issues.
o Establish and monitor work schedules, flex schedules, attendance, vacation schedules and

team work coverage issues based on feedback from the TMR.
o Meet with TMR and JSC Education officials on a regular basis to ensure coordination of

department goals, objectives and priorities.
o Coordinate with the Contract Management Team to keep them informed with updated

standards, requirements and areas of concern.
o Responsible for the accuracy and timeliness of projects published/released.
o Take a role in the recruitment and hiring process when a job opening occurs within the

Contract team.
o Work with team members to establish performance objectives, correct performance

deficiencies, and to enhance professional development.
o Assist in the performance evaluations of team members as the Contractor requires.
o Serve as spokespers6_niliaisonwith HQ and other Agency Education teams.
o Serve as a liaison/translator between Education non-technical staff and the highly technical

staff.
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Specifically, the Contractor must have good working skills in the following software/languages to meet
the basic NASA Portal web standards (http:l/www.hq.nasa.govlpaolportall):

o Operating System-Windows
o HTML Editor- Dreamweaver
o Web Application Development- ColdFusion and CFML
o Presentation TooI-PowerPoint
o Database - Access
o Spreadsheet- Excel
o tn addition to the basic NASA Web standards including Portal Affinity and logo

usage; the Contractor should have a good working knowledge of the following
software/languages/practices:
• HTML
• Dreamweaver
• Flash and Flash Action Scripting
• Visual Basic "
• Graphics Editor- Adobe Photoshop
• JavaScript/DHTML
• Cascading Style Sheets (CSS)
• Fireworks
• Adobe Acrobat
• C/C++
• Perl (optional)

The contractor shall perform all the management functions, including technical and business
management, necessary to plan, implement, track, report and deliver the required services described
in this Task Order. In addition, to effectively perform and manage the work detailed in this Task
Order, the contractor shall perform all the Contract Management functions detailed in Statement of
Work area 3.0 Management and Administration.

2. Key Schedule MilestoneslCompletion Dates:
Task order support 10/I/06 through 03/05/07

3. Deliverables:
• Web site Maintenance and improvements:

o Maintain and improve upon Reduced Gravity Program Web site
o Maintain and improve upon JSC Education Web site
o Maintain and improve upon ProFiles Web site
o Maintain and improve upon Texas Aerospace Scholars Web sites including both

the High School and Middle School projects
o Develop, maintain and improve upon online education administration tools
o Create standardized reports from the databases of maintained Web sites
o Archive all old database information from maintained Web sites
o Convert static HTML pages within the JSC Education Web site to be compatible

with Dreamweaver.
o Maintain all databases in SQL Server 2000
o Adapt all Program Web sites to be integrated into the NASA Portal

4. Training and Travel:
Training: FY07 - 2 local training class (3-4 days).
Training: FY07 - 4 training trips (domestic) (3-5 days)
Travel: FY07 - 4 trips, likely DC area (3 days each).
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5. SpecialRequirements:
TheContractorshallcomplywithall JSCIT policies.
TheContractorshallensurethatHR managementapprovesallinformationdisseminatedontheWeb
pages.
TheContractorshallensurethatinformationisprovidedwithinscheduleguidelines.Scheduleswillbe
coordinatedandnegotiatedwiththeJSCSubtaskManager.

6. Metrics:
SeeAttachmentJ-9 of thecontractfor metrics
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withthe
AttachedTask/Sub[askDescription(s):

9.4- EducationOutreachTelevisioq,VideoandMediaProduction

12. ForJSC InternalUse ©n!y: 13. Total

Requisition No.: N/A [] COMP. [] PART. PPC: N/A $ (47,070.34)
ReissueTo: Michael B_navides,lS2

14. Quantities in "QuantityAccepted"Column HaveBeen
[] INSPECTED [] ACCEPTED [] RECE:VED
TOCONFORMTO TrtECONTRACT.
ACCEPTANCEWILL8EATJSCUNLESS BY:
OTHERWISENOTED.

AuthorizedU.S.GovernmentRepresentative Date

JSCForm 1429 (RoYMa_cn3. 2_o.; r,!S WordAu,qL_s_i_c_5.,



Task Order AE07PAO, Rev 1
NNJ04JA52C

Task Order SummaryPaqe

The followingactivitiesv_il!be #efformed i'_supportof AE - EducationOffice

SOW WBS Reference(s_:

• 9.4 - EducationOutreachTelevision,Video and MediaProduction

Revision Summary of Task Order

JIMMS - NNJ04JA52C Task Order AE07PAO, Rev 1



TaskOrderAE07PAO,Rev1
NNJ04JA52C

SubTasklndex

Total

Estimated Completion

,_uhta_k # Xr,,_ Subtask Title SOW Ref. Price Date
,_j-\

Total -$47,070.34

JtMMS- NN,J_,4,_Ao=L, Task Order AE07PAO, Rev 1



Task Order AE07PAO, Rev 1
NNJ04JA52C

AE07PAO Rev 1

WBS: 9.4 Education Outreach

1. Narrative Task Description:
The contractor shall support video and media productions in accordance with the SOW
Section 9.4. Specifically, the Contractor shall produce a variety of recorded video and
multimedia products in support of Education Outreach Programs.

Forall videoproductionsthat fall within the parametersspecifiedbythe Subtask Manager
(STM),a Television ProductionsDeliverables(DRD-15)shall be required. Uponcompletion,
the Contractorshall collect and storeall projectdocumentation in a permanent file in a
Government-providedrepository. For projectsdonefor non-PAQclients, the Contractorshall
assigna producer to work closelywith the client throughoutdevelopment,production,
delivery,and final STM approvalof the product. In support of this task the contractor shall
send 2 individualsto trainingto becomeproficient in the basic operationsof NASA's newly
providednon-linearvideo editingsoftwareand hardware.

The contractorshall communicateand coordinateregularlywith the NASA and other
individualsand entitiesworkingon variousaspectsof NASA Educationand Outreach
programsto develop productsthat meet the needsof identifiedcustomers. This includes
brainstorming,and regularplanningand strategydiscussionson howto develop specific
opportunitiesand implementsolutionswith television,video, and multimediaproducts.

The contractor shall performall the managementfunctions, includingtechnicaland business
management,necessaryto plan, implement,track, report and deliver the required services
described in this Task Order. In addition,to effectivelyperformand manage the work
detailed in this Task Order,the contractor shall performall the ContractManagement
functionsdetailed in Statementof Work area 3.0 Managementand Administration.

2. Key Schedule Milestoneand CompletionDates:
Task order support 10!1/06through9/30!07

3. Deliverables Required:
Product Type A: 4 units. Event coverage, Animations, and Multimedia Productions. A unit
may be a live or recorded interview or event (typically ½ day in length), video coverage of an
event, graphics or animation products (not already being produced as part of another
product), or sirrfilar product.

Product Type B: 2 units. Video productions such as NASA Brain Bites, or products of similar
complexity.

ProductType C: 12 units. Shortversionsof video productssuch as NASABrain Bites
producedsimultaneouslywith the longerversions, or productsof similar complexity:

JIMMS - NNJ04JA52C Task Order AE07PAO, Rev 1



TaskOrderAE07PAO,Rev1
NNJ04JA52C

ProductType H: 4 units. Video CompilationReelsor productsof similarcomplexity. A unit
would includea compilationof existingproductsin a singlevideoformat (anamorphic,
letterbox,etc.) or a reelwith alternatemusicor alternatestandardopensor closes on the
productscontainedtherein. It mayalso include open captioningfor an existing set of
productsup to 15 minQtesof contenttotal run time.

ProductType 1:40 units. Tapeduplicationsor video outputs from NLEs, other tapes, or
productsof similarcomplexity. A unit is a single format tapedub of a reel (which may
includinga series of productsonone ree!)or a single productin final or draft form (this is for
copiesover and above that normallynecessaryfor the reviewprocess of that product).

ProductType J: 75 units. Digitalfile or productsof similarcomplexity. A unit would be a
single format digital file of a producedreel (which may includea seriesof products)or
anothersingle productin final or draft, including field camera original,form (this is for copies
over and abovethat normallyprovidedor necessaryfor the reviewor final deliveryprocess of
that product).

ProductType K: 5 units. RadioPublicService Announcements(PSA),approximately30
secondsin length, or productsof similarcomplexity. ThesePSAs will be basedon topics
alreadybeing taped for producttypes B and C.

ProductType T: 6 units. Completepost-productionand archivingof products(60 or 30
second) that were previouslytaped but have less than 50% of postproduction complete. Any
animationhas also been previouslycreatedfor these products,and only needsto be placed
in the timeline. Typ'.cally,remainingwork could include capturing,buildingall or part of the
timeline, creating lower third and closinggraphics,audio sweetening,mastering,making508
compliantand archiving. Productsof similarcomplexitycan be countedfor this producttype.

ProductType U: 11units. Completepost-productionand archivingof products(60 or 30
second) that were previouslytaped but have more than 75% of post productioncomplete.
Any animationhas also beenpreviouslycreatedfor these products.Typically,remainingwork
would include creating lower thirdand closinggraphics, audiosweetening,mastering,making
508 compliantand archiving. Productsof similar complexitycan be countedfor this product
type.

ProductType V: ! Unit deliveredmonthly. A record, in spreadsheetor database form,of all
NASABrain Bite Products (60s, 30s,promos,ProductionReels,DVDs, etc),with the
followingdata fields as a minimum:Product ID#, title, currrentproductionstatus, ref. master
numbers,field cameraoriginal numbers,identificationof productsthat were recorded in HD,
but masteredin SD and an assessmentof any barriersand steps invloved in goingback to
post in HD (suchas B-rolland animationshot replacementrequired, lackof original edit
decision list or projectfile), identificationof which productsare archivedwith split track audio,
andwhich ones have source audio files archivedwith the APR system. This productto be
delivered monthlyo'athe last businessdayof each monthbeginningin May. Final product
deliveredon Sept 30 shouldbe completelyup to date with all infoavailableon all products.

JIMMS- NNJ04JA52C Task Order AE07PAO, Rev 1



Task OrderAE07PAO, Rev 1
NNJ04JA52C

Product Type Y: 1 unit. Authored DVD of up to 90 minutes of any video material. Up to 3
menu pages with no more than 15 menu buttons total. Mastered on DVD-R. No duplicates
required.

Unlessotherwisedirected,producttypes B, C, R, T, and U are to be archived in a consistent
manneron masterreels (combinedbased on topic), in HD (if producedin HD),SD
anarnorphic,and SD letterbox,all closed captioned.

4. Travel and Traininq:
The Contractorshall obtainTMR approvalof all trainingand travel activities priorto
expenditureof funds and provideane-mail notificationto the COTR.

5. Special Requirements:
The Contractor shall alert the Subtask Manager and TMR if the following occurs:
The task will result in use of overtime,
The task will result in use of non-standard fabrication materials.

There are policy issues associated with the task,
There are competing priorities, which may impact completion of the task

6. Metrics:
For metrics relatedto this task order refer to SectionJ-9 of the JIMMScontract.

JIMMS- NNJ04JA52C Task Order AE07PAO,Rev 1



N_.tiQi'_alAefOlSUig_ Sl_dS;)aC__dll :ri _tra:io! _i '_'_y_o.BJoh_oos_,_c,._t_ _ ORDER FOR SUPPLIES OR SERVICES i Page1of 5
I , I

1. Order 1'4o. 2. Date of Orger NOTE: lVARK ALL PACKAGES AND _APER_ WITH ORDER NO
A#207AA. NNJOdJA52C See date in bbck 10

Certif ed for National Defense under DPAS (I 5 CFR 700) Do-ca

3 :ss,_ingOffice: 4. Ship To;
NASA Johnson Space Center, 2101 Nasa Parkway, Transportation Officer, Building 421
Hauston, "X 77055-3696 NASA Joknson Space Center
Org.,'Bwe_: BJ2!Lara Preckqow Houston, TX 77058-3696

Mark For: Accountable Property

T_I No.: 281-483-0155 Fax: 281-483-4173 Crder No.: AF207AA NNJ04JA52C

I E-mail: lara.n;,p,roeknow@nasa.qov
! 5 Contractor: 6. Deliver On or Before; See attached schedule o" deliver'),

Tessada and Associates F.O.B. Point Destnation
P,O. Box 58807
Houston, Texas 77258 Discount Ternls: Net 3C'Days.

7, 81L..INGADDF_ESS:
NASA Jo_nsor Space Center

Phone: 281-333-9225 Fax: 261-333-5955 Attn: LF231/Accounts Payabie Group
Houston, TX 77058.3696

TIN: 52-1986-126 CAGE CODE: 05ZQ4 Or€or No.: AF207AA, NNJC4JA52C

8. Type of Order:
[] PURCHASE: Please furnish the fol!owing in [] DELIV--RY: Exce3t for theTerms and Condlticns of Purchase

accordance with tke conditions specified on this order. Ord_r listed on the foilowing l_ga. _i_ delivery order is subject to
Reference: instructions,contained on this form anc is issued subjecl to the

terms and conditicns of contract number: NNJ04JA52C

9. Wfltten acceptance of this order by contractor tel ] Is, [I_ ] is not 10. Name: Laurie K DeClaire
required. Sign below if required and return to ccntractin£ officer.

Name: __(Person authorized to sign) __///'/..__ {!L/"_

11. S¢,hedule
t_UANTIT_t UNT QUARTIT'(

ITEM D_SCRIPTIOI% UN T AMOUNT
NO ORI_REI;, PRICE ACCEPTED

The contractorshal perfo,,mtasksfor AF237AAin a_ordancewiththe 1 LCT $5,017.41

AttachedTask/SuhtaskDescriptlon(s):

8.1.1- Mnor 4-Proect Impiementatio_

]
[

12. For JSC Internal Use Onl,!: 13 Tot;.:l

RequisltonNo.: N/A E caMP. [] PART, PPC: NiA
$ 5,017.41

ReissueTc: Michael Bena,,ides/IS2

14 Quartities in "Quantity Accepted" Column Ha_e Been
INSPECTED [] ACCEF'TED [] RECEIVED

TOCONFORMTO THECONTRACT.
ACCEPTANCEWLL BE &TJSC!JNLESS BY:
OTHERWISENOTED.

Autrorizedb.S Governmcd_tRepresen_ti_e Date



Task Order AF207AA
NNJ04JA52C

Task Order Summary Pa.qe

The following activities will be performed in support of AF2 - Technology Transfer Office

SOWWBS Reference(s):

• 8.1.1- Minor + Project lmpementation

JIMMS - _INJ04jA52C Task Order AF207AA



Task Order A_'207#,A
NNJ04JA52C

SubTask lndax

Total

Estimated Completion

...... k_ SubtaskTitle 8QW Ref. _"• n_t_Total $5,017.41

JIMP,'S-- NItJO4JA523 Tas< O,'der AF207AA



Task Order AF207_A
NNJ04JA52C

AF207AA

WB8:8.1.1 - Minor. Projects
ProjectTitle: Building45Room448 DirectorateSuiteUpgrade

1, NarrativeTask Description:
The Contractor shall purchase and install a 42 inch P;DTVLCD "FVIMonitorflat screen in
lobby area of Directorate Suite. Install RF drop to TV, and install VCRrDVD for playback to
the TV. ROM (See Below) basedon 42 inch HDTV LCD TV and a Premier Mount products
floor stand
Ihtlp://w_,v.peerlessmounts.com!dyn/Pr_ducts/BrowseProduct.aspx/productlD/164312/cateq
orylD/195/u/T

All laber above is based on normal dayshift for installation

The Contractor shall performall the management functions, including technical and business
management, necessaryto plan, implement, track, report and deliver the required services
described in this Task Order. In addition, to effectively perform and manage the work
detailed in this Task Order, the Contractorshall perform all the Contract Management
functionsdetailed in Statement of Work area 3.0 Management and Administration,

2. Key Schedule Milestones/Completion Dates:
Thistaskshouldbe completedon or before September28, 2007.

3. Deliverables:
• Configurationdocumentation is to be updated per the required schedule in accordance

with DRD-02.

• 1 Project per DRD-02

4. Travel and Training:
None

5. SpecialRequirements:
None

6. Metrics:

• Work performed associated with this task shall comply with NASA, Federal, SMPTE,
EIA, ITU & ISO Standards

. Customer Satisfaction>=£9% Measure per customer survey

. Timeliness > = 9c% completed per customer required deadline

JIMMS - NNJ04JA52C Task Order AF207AA



NationalAeronauticsand Space Administralion

Lyndone. JohnsonSpaceCenter ORDERFOR SUPPLIESOR SERVICES Page I of 6
Houston,TX 77058

1. Order No. 2. Dateof Order NOTE: MARKALL PACKAGESAND PAPERSWITH ORDERNO.
AH07AA Ver ! NNJ04JA52C See date in block 10

Certifiedfor NationalDefense under DPAS (15 CFR 700) DO-C9
3. IssuingOffice: 4. ShipTo:

NASAJohnsonSpace Center,2101 NasaParkway TransportationOfficer,Building421
Houston,TX 77058-3696 NASAJohnson Space Center
Org./Buyer:BJ2/EvelynM. Morales Houston,TX 77058-3696

MarkFor: Accountable Property

Tel No.: 281-483-2514 Fax: 281-483-4173 OrderNo.: AH07AA Ver 1, NNJ04JA52C
E-mail: evelyn.m.morales@nasa.9ov
5. Contractor: 6. DeliverOn or Before:Seeattached scheduleof delivery

Tessada and Associates F.O.B.Point: Destination
P.O. Box 58807

Houston,Texas 77258 DiscountTerms: Net 30 Days.

7. BILLINGADDRESS:
NASA JohnsonSpace Center

Phone: 281-333-9225 Fax: 281-333-5955 Attn: LF231/AccountsPayable Group
Houston,TX 77058-3696

TIN: 52-1986-126 CAGE CODE:O5ZQ4 Order No.: AHO7AAVer 1, NNJ04JA52C

8. Type of Order:
[] PURCHASE: Pleasefurnish the followingin [] DELIVERY: Except for the Terms and Conditionsof Purchase

accordancewith the conditions specifiedon thisorder. Order listed on the following page. this deliveryorder is subject to
Reference: instructionscontainedon this form and is issuedsubjectto the

terms end conditionsof contract number:NNJ04JA52C

9. WNttenacceptanceof this orderby contractor[F] ] is, {[_ ] isnot 10. Name: Laurie K. DeClaire
required. Sign below if required and returnto contractingofficer.

Name: __ (Personauthorizedto sign)

Signature: Date: _" 7_.
CONTRACTINGOFFICER

11. Schedule

rrEbt DESCRIPTION QUANTITY UNIT UNIT AMOUNT QUANTITY
NO. ORDERED _RICE ACCEPTED

Thecontractorshallperformtasksfor AP'07AAVer1 inaccordancewith 1 LOT $26,449.94the
AttachedTask/SubtaskDescription(s):

8.1.1MinorProjects

12. For JSC InternalUse Only: | 13. Total
RequisitionNo.: N/A [] COMP. [] PART. PPC: N/A _t"}_ AAQ nA
ReissueTo: MichaelBenavidesilS2 ,pz.v,.-t_._

14. Quantities in"Quantity Accepted" ColumnHave Been
[] INSPECTED [] ACCEPTED [] RECEIVED
TO CONFORMTOTHECONTRACT.
ACCEPTANCEWILLBEATJSCUNLESS BY:
OTHERWISENOTED.

AuthorizedU.S.GovernmentRepresentative Date
JSC Fore/ 1429(Rev March3. 2004) !MS Word August 1995)



Task Order AH07AA Ver 1
NNJ04JA52C

Task Order SummaryPaqe

The followingactivitieswill be performedinsupport of AH - Human ResourcesOffice

SOW WBS Reference(s):

• 8.1.1 MinorProjects

JIMMS - NNJ04JA52C Task Order AH07AA Ver 1



Task Order AH07AA Ver 1
NNJ04JA52C

SubTask Index

Total
Estimated Completion

Subtask# _ SubtaskTitle SOWRef. Price D_t_

Total $26,449.94

JIMMS- NNJ04JA52C Task Order AH07AA Vet 1



National Aeronautics and Space Administration I

LyndonB.JohnsonSpace Center I ORDER FOR SUPPLIES OR SERVICES Page1of 48Houston,TX 77058

1. Order No. I 2. Date of Order NOTE: MARKALL PACKAGESAND PAPERS WITH ORDER NO.

AP07, NNJ04JA52C I See date inblockt0 Certifiedfor NationalDefense underDPAS (15 CFR 700) DO-C9
3. IssuingOffice: 4. ShipTo:

NASA JohnsonSpace Center,2101 Nasa Parkway TransportationOfficer,Building421
Houston,TX 77058-3696 NASA JohnsonSpace Center
Org./Buyer:BJ2/AndreaBrowne Houston,TX 77058-3696

Mark For: Accountable Property

Tel No.: 281-483-1172 Fax: 281-483-4173 Order No.: AP07, NNJO4JA52C
E-mail: andrea.browne-l@nasa.gov

5. Contractor: 6. DeliverOn or Before:See attachedscheduleof delivery

Tessada andAssociates F.O.B. Point:Destination
P.O. Box58807

Houston, Texas 77258 Discount Terms: Net 30 Days.

7. BILLING ADDRESS:

Phone: 581-333-9225 Fax" 281-333-5955 NASA Johnson Space Center
Attn: LF231/Accounts Payable Group
Houston, TX 77058-3696

TIN: 52-1986-t26 CAGE CODE: 05ZQ4 Order No.: AP07, NNJ04JA52C

8. Type of Order:
[] PURCHASE: Please furnish the following in [] DELIVERY: Except for the Terms and Conditions of Purchase

accordance with the conditions specified on this order. Order listed on the following page, this delivery order is subject to
Reference: instructions contained on this form and is issued subject to the

terms and conditions of contract number: NNJ04JA52C

9. Written acceptance of this order by contractor [[] ] is, [F-'I] is not 10. Name: Laurie K. DeClaire
required. Sign below if required and retum to contracting officer.

Name: Tammy Smith (Person authorized to sign)

signature: original siqnedby:T. Smith Date: 10/23/06 Signature: original signedby:L. DeClaire Date:10/23/06
CONTRACTING OFFICER

11. Schedule
ITEM QUANTI]_" UNIT QUANTITY

DESCRIPTION UNIT AMOUNT
NO. ORDERED PRICE ACCEPTED

The contractorshallperformtasksforAP07inaccordancewiththe 1 LOT $3,446,702.48

AttachedTask/SubtaskDescription(s):

9.2 - Mission/Non-MissionAudioProduction

9.4 - Non-MissionTelevision,VideoandMediaProduction _.
\

10.1.1- EventsandTravelingExhibitsProgramImplementation "_

10.1.2-Exhibit ProductionandRefurbishment

10.1.3- ArtifactsMaintenance

10.2.1- ProtocolandGuestOperations

12. For JSC Internal Use Only: 13. Total
Requisition No.: N/A [] COMP. [] PART. PPC: N/A

Reissue To: Steve Guy/IC2 $ 3,446,702.48
14. Quantities in "Quantity Accepted" Column Have Been

[] INSPECTED [] ACCEPTED [] RECEIVED
TO CONFORMTO THECONTRACT.
ACCEPTANCEWILLBEAT JSCUNLESS BY:
OTHERWISENOTED.

AuthorizedU.S.GovernmentRepresentative Date
JSC Form 1429 (Rev March 3, 2004) (MS Word August 1995)



Task OrderSummaryPa,qe

The following activities will be performed in support of AP - Office of Communications &
PublicAffairs

SOW WBS Reference(s):

• 9.2- Mission/Non-Mission Audio Production
• 9.4- Non-Mission Television, Video and Media Production
• 10.1.1 - Events and Traveling Exhibits Program Implementation
• 10.1.2 - Exhibit Product and Refurbishment
• 10.1.3- Artifacts Maintenance

• 10.2,1 - Protocol and Guest Operations
• 10.2.2- Information Service Center (ISC)
• 10.2.3- Speakers Bureau & JSC Volunteer (Ambassador Corp) Programs
• 10.2.4- Outreach Planning and Coordination
• 10.3.1- Internal Communications
• 10.3.2.1 -Strategic Communications Activities
• 10.3.2.2- Public Affairs Internet Content Operations
• 10,3.3- Newsroom Support
• 10.3.4.1 - General Media and Public Support Services
• 10.3.4,2 -Audio News Reports and Audio Media Production
• 10,3.4.3- Media Technical Assistance
• 8.1.2 - Major Projects: Project Planning

Revision Summary of Task Order



AP07-01

WBS: 9.2 Mission/Non-MissionAudioProduction

1. Narrative Task Description:
The contractor shall provide audio support services in accordance with SOW section 9.2.
Specifically,the Contractorshallstaff,operateand maintaintheAudioControlRoomand
associatedfacilitiesandequipmentinsupportof livetelevisionand audio-onlyevents.
Eventsincludebutare notlimitedto humanspaceflightmissions,pressconferences,
briefings,liveinterviews,and multi-centeraudio events.Some activitiessuchas mission
supportrequireround-the-clockoperations. Schedulesare determinedbytheevents,
includinghumanspaceflights,and cannotbe predictedfar inadvance.

The contractorshallperformall the managementfunctions,includingtechnicaland
businessmanagement,necessaryto plan, implement,track,reportand deliverthe
requiredservicesdescribedinthisTask Order. In addition,to effectivelyperformand
managethe workdetailedinthisTask Order, the contractorshallperformall the
ContractManagementfunctionsdetailedinStatementof Workarea 3.0 Management
and Administration.

2. Key Schedule Milestone and Completion Dates:
Task ordersupport10/1/06 through9/30/07

3. Deliverables Required:
SupportDays Manned= 100

4. Travel and Training:
TheContractorshallobtainTMRapprovalforalltrainingrequestswiththeTMRwithan
e-mailtotheCOTRpriortoexpenditureof funds.Notravelisexpectedunderthis
subtask.

5. Special Requirements:
The Contractorshallalert the SubtaskManagerandTMR if the followingoccurs:

• The taskwill resultin useof overtime.
• The taskwill resultin useof non-standardfabricationmaterials.
• There are policyissuesassociatedwiththe task.
• There are competingpriorities,whichmay impactcompletionof the task.

6. Metrics:
See Section J-9 of the contract for metrics.



AP07-02

WBS: 9.4 Non-Mission Television, Video, and Media Production

1.Narrative TaskDescription:
TheContractorshallproducenon-missionlivetelevisionprogrammingandevent
coverageforJSCandNASAinstitutionalpurposesinaccordancewithStatementof
WorkSection9.4, TheContractorshallalsoproducerecordedvideoandmultimedia
products,

For all video productionsthat fall withinthe parametersspecified by the TMR, a
TelevisionProductionsDeliverables(DRD-15) shallbe required.DRD-15 willonlybe
requiredfor non-PAOprojectsand may be waivedbytheTMR for verysmallprojects.

The contractorshallperformall the managementfunctions,includingtechnicaland
businessmanagement,necessaryto plan, implement,track, reportanddeliverthe
requiredservicesdescribedinthisTask Order. Inaddition,to effectivelyperformand
managethe workdetailedin thisTask Order,the contractorshallperformall the
ContractManagementfunctionsdetailedin Statementof Workarea 3.0 Management
andAdministration.

2. Key Schedule Milestone and Completion Dates:
Task ordersupport10/1/06 through9/30/07

3. Deliverables Required:
2,760 SupportDays Manned

4. Travel and Training:
Traveland trainingare not anticipatedfor thistask order,

5. Special Requirements:
The Contractorshallalertthe SubtaskManager andTMR if the followingoccurs:

• The task will result in use of overtime.
• The task will result in use of non-standard fabrication materials.
• There are policy issues associated with the task.
• There are competing priorities, which may impact completion of the task

The Contractor shall maintain records regarding warranties on all Public Affairs
television equipment and consult with the subtask manager on the need and timing for
renewal ofwarranties and maintenance agreements.

6. Metrics:
See SectionJ-9 of the contract for metrics.



AP07-04

WBS: 10.1.1 Events and Traveling ExhibitsProgram Implementation

1. Narrative Task Description:
The contractor shall support the traveling exhibits programand outreach events in
accordancewithSOW 10.1.1. Specifically,the Contractorshallrespondto requestsfor
exhibitsproducedbyJSC to be displayedat eventsand locationsdepictingspace
themes. The exhibitsshallbe providedon loan for periodsof timesas establishedby
NASA,andas outlinedin NASA NPD 1387.1E. The LunarSample DisplayProgramis
part of the travelingexhibitsprogram,andas such,theContractorshallrespondto
requestsfor lunardisplays,as outlinedin NASA NPD 1387.2F.

Specifically,the Contractorshall:
1. Provide logisticscoordinationthat includesshipping/receivingexhibit

materials,assemblyand disassemblyof exhibit(s)at selectedlocations,as
necessary,recordingand schedulingof exhibitlocationsanddates.

2. Respondto requestsfor exhibits,includinglunarsampledisplays,and
maintainappropriatefiles and records.

3. Be responsiblefor purchasingspecialmaterials and subcontractingfor
specialserviceswhennecessary.

4. Maintainall recordsof correspondenceandstatisticsrelatingto exhibitions.
The Contractorshallmaintainall correspondenceandstatisticsfor lunar
sampledisplaysfor theagency,as JSC isthe lead Centerfor implementation
and managementof the LunarSample DisplayProgram.

5. In mostcases,shippingandany travelnecessaryto provideexhibitsthrough
the travelingexhibitsprogramis bornebytherequester. However,theremay
beoccasionswheretheContractormay be askedto provideshipping
services. Thisshallbe done onlyat thedirectionof the COTR, after
conferringwiththeTMR and SubtaskManager.

6. The Contractorwilldeliver,assembleand staffexhibitswithinJSC'seight
stateregionusingcontractresources.Supportof eventsoutsidethe region
willbe negotiatedwiththe ContractingOfficer.

The Contractorshall providelogisticssupport for the presenceof NASA exhibitry at
specificeventsas requestedby the SubtaskManagerin writing.Some eventswillbe
localandotherswillbe nationalor international.Logisticssupportshallinclude
coordinationof exhibitelementswithinthe prescribedexhibitspace;assemblyand
disassemblypersonnel,staffingof the showsitewhen required,orderingandpaymentof
exhibitspace;orderingand paymentof appropriateshowservicessuchas carpet,
electricity,drayage,furniture,etc. at theshowsite;andall shippingarrangements,
includingforeigncustomswork.

The contractorshall performall the management functions, including technical and
businessmanagement,necessaryto plan, implement,track,reportanddeliverthe
requiredservicesdescribedinthisTask Order. In addition,to effectivelyperformand
managetheworkdetailedinthisTask Order,thecontractorshallperformall the
ContractManagementfunctionsdetailedinStatementof Workarea 3.0 Management
andAdministration.



2. Key Schedule Milestones/Completion Dates:
As requestedvia e-mail from internalrequestorsor by externalrequestorvia the Exhibits
ApplicationForm. Requirementsforcomplexeventsshouldbe established6 -12
weekspriorto theevent.

Task order period of performance: 10/1/2006 through 9/30/2007

3. Deliverables Required:
• 20 complexeventswhereexhibit,model,andelectronicsinstallationrequires

specialized skills.
• 250 events supported with individual items in the exhibits inventory are provided

to localpresentersand venues. \
• 320 requeststo supporteventswithtravelingexhibitsshipped
• Travel andstaffingwithintheJSC eight-stateregionto supportapproximately

950 SupportDays Mannedper year.

4. Travel and Training:
Training is not anticipatedfor this task order.

The Contractor shall obtain TMR approval of all training and travelactivities prior to
expenditure of funds and provide an email notification to the COTR.

Number of trips - 3 '
Number of travel days (average) - 4
Foreign or domestic - domestic
Number of travelers (average) - 2

5. Special Requirements:
The Contractorwillprovidea monthlyactivityreportreflectingthe volume of services
providedrelatingto travelingexhibitsandhighlightany activityof noteand any areas of
concern,as per DRD 13. The Contractorshallcollectcustomersurveyinformation
followingeach event supported.The customersurvey is locatedon the web site,
www.jsc.nasa.govIprogramslcomments,andthe Contractorshouldstronglyencourage
eachrequesterthatthissurvey isneeded in evaluationtheoveralleffectivenessof the
TravelingExhibitsProgram.

RoutineTasks:
Routine tasks shall be accomplished by the Contractor using agreed upon guidelines in
NPD 1387.1E, NPD 1387.2F withoutdirectionfrom the SubtaskManager.

Routinetasksinclude,but are not limitedto:
• Respondingdirectlyto requestorsfor items usedin presentations,Speakers

Bureauevents,and otherJSC approvedpublicappearances.
• Provideprinted,photo,and/orgraphicmaterialdirectlyto requesterswhen

satisfyingan exhibitsrequest.
• Scheduleitemslot"repeat customers"Whenthereare no conflictsinthe exhibits

scheduling.

The Contractorshallalert the SubtaskManagerandTMR if the followingoccurs:
• The task willresultinuse of overtime.
• The task willresultinuse of non-standardfabricationmaterials.
• There are policyissuesassociatedwiththe task.
• There are competingpriorities,whichmay impactcompletionof the task.



6. Metrics:
SeeSectionJ-9of the contractforcurrentmetrics.



AP07-05

WBS: 10.1.2Exhibit Production and Refurbishment

1. Narrative Task Description:
The contractor shall produce exhibits and refurbish exhibits in accordance with SOW
10.1.2; Specifically,theContractorshallproducenew exhibitsand provide
refurbishmentandexhibit/artifactmaintenancefor JSC and Space Center Houston.
ExhibitProduction/Refurbishmentincludes,butis not limitedto, the following:

• Producenew exhibitsand refurbishexistingexhibitsas requestedbythe Subtask
Manager. The term"refurbishment"meansre-doingan exhibitusingthe basic
exhibitelementssuchas panels,etc.while the subjectmattermay be different.

• The Contractorshallpreparean estimateof associatedcostsfor each new or
refurbished exhibitas requested by the TMPJSubtaskManager. After approved
by the TMR/Subtask Manager, the Contractor shall prepare sketches and final
drawings for the Subtask Manager and/or customer to review.

• Design, fabricate, maintain, refurbish, and warehouse exhibits for use at JSC, off-
site at various locations, and elsewhere as required.

• Refurbish traveling exhibits to reflect the most current information as time and
resources permit. Graphics and photography shall be updated as appropriate.

• Space Center Houston support: produce exhibits and coordinate special exhibits
projects including logistics for obtaining exhibit components. Design and
production of exhibit material shall be coordinated with the Subtask Manager, the
TMR, and the Space Center Houston exhibits manager.

• Provide support for special events including logistics, materials storage, graphics
and signage production, and installation of any special pieces brought in for the
event.

• Provide inspection and maintenance for exhibits/display material located at the
Space Center Houston tram tour sites. The term "maintenance" refers to any
repair work accomplished on an existing exhibit item, such as photo replacement,
paint touch up work, or panel repair, where the subject matter of the repaired
exhibit does not change.

The contractor shall performall the management functions, including technical and
business management, necessary to plan, implement, track, report and deliver the
required services described in this Task Order. In addition, to effectively perform and
manage the work detailed in this Task Order, the contractor shall perform all the
Contract Management functions detailed in Statement of Work area 3.0 Management
and Administration.

2. Key Schedule Milestones/Completion Dates:
Task order periodof performance:10/1/2006 through 9/30/2007

3. Deliverables Required:
• 20 newexhibits produced reflecting current NASA Exhibits production involves

coordination between the Contractor and Subtask Manager including drawings,
layouts, research, procurement of some items, coordination with other elements
of the JIMMS contract and fabrication.

• Provide banners and other display signage for events such as JSC Open House,
Space Flight Awareness, community events, and other JSC sponsored activities.

• 820 Support Days manned.



4. TravelandTraining:
Travelmaybeanticipatedfor thistaskorder.
Trainingisnotanticipatedforthistaskorder,

5. Special Requirements:
ROUTINETASKS:
Routinetasksshallbe accomplishedby theContractorusingNPD 1387.1E guidelines
withoutdirectionfrom theTMR.
Routinetasksinclude,butare notlimitedto:

= Responding directly to requests for small items such as banners and
siflnage, if there are not work scheduling issues.

The Contractorshallalertthe TMR andtheSubtaskManagerif the followingoccurs:
• The taskwill resultinuse of overtimeor requiremoreresourcesthan authorized.
• There are policyissuesassociatedwiththe task.
• There are competingpriorities,whichmayimpactcompletionof the task.

6. Metrics:
See SectionJ-9 of the contractfor currentmetrics.



AP07-06

WBS: 10.1.3Artifacts Maintenance

1. Narrative Task Description:
The contractorshallsupportArtifactsmanagementinaccordancewiththeSOW 10.1.3.
Specifically,thecontractorshallperformthe following:

• Provideinspectionand maintenancefor all artifactscontainedwithinthe
inventory,includingmaintenanceof artifactslocatedat Space Center Houston
(SCH).

• Performwalkthroughinspectionsof artifactsdisplayedat Space CenterHouston
to determinetheconditionof each item. Simplehousecleaningactivitiesmay be
notedand performedbythe Contractorsuchas dustaccumulation,lightsbeing
out, etc. The SubtaskManagershallbe notifiedif physicaldamage is notedto
artifacts,andappropriatemaintenanceshallbe performedby the contractor.
Artifacts shallbe maintainedintheoriginalstateas whenfirst placedon display
at Space CenterHouston.

• Store,catalog,andtransferNASA artifacts,bothfor temporaryloanand final
disposition.

• Providestorageand preparationfor eventualtransferof space hardwareselected
bythe SmithsonianInstitution.Arrangefor transportationusingCenter
OperationsTransportationservices.

• Maintaincompleteand accurateaccountingof recordsmanagementactivities
andthedispositionof all artifacts.

The contractorshall performall the management functions,includingtechnicaland
businessmanagement,necessary to plan, implement,track,reportand deliverthe
requiredservicesdescribedin thisTask Order. In addition,to effectivelyperformand
managetheworkdetailedinthisTask Order,the contractorshallperformall the
ContractManagementfunctionsdetailedin Statementof Work area 3.0 Management
andAdministration.

2. Key Schedule MilestoneslCompletion Dates:
Task orderperformance:10/1/2006 through9/30/2007

Inspections to be accomplishedat least 6 times a year and will conform to guidelines
outlined in the NASA/NASM Memorandum of Understanding. A reference copy is
available in the Exhibits Office.

3. Deliverables Required:
80 SupportDays Manned.

4. Travel and Training:
Travel may be anticipatedforthis taskorder.
Trainingis not anticipatedfor thistaskorder.

5 Special Requirements:
The Contractorshall alert theTMR if the followingoccurs:

• The taskwill resultin theuse of overtime.
• There are policyissuesassociatedwiththe task.
• There are competingpriorities,whichmay impactcompletionof the task.



ROUTINETASKS:
• Routinetasksshallbeaccomplishedbythe ContractorusingNPG4310.1

withoutdirectionfromthe TMRor the SubtaskManager.
• Routinetasksinclude,butarenot limitedto:

o Schedulingthe inspectionsat SCH.
o Performingnormalmaintenanceonartifacts.

6. Metrics:
SeeSectionJ-9of the contractforcurrentmetrics.



AP07-07

WBS: 10.2,1 Protocol & Guest Operations

1. Narrative Task Description:
The contractor shallsupportprotocolandguest operationsin accordancewithSOW
10.2.1. Specifically,thecontractorshallsupporta varietyof activitiesthat helpthe office
achievethe goalof buildingrelationshipswith keyaudiencesand informingthem of
NASA'sandJSC's roleinspace exploration.

Protocol/SpecialVisitorTours:
The contractorshall providethe coordination,planning and executionof Center visitsas
follows: Coordinationwithrequesters,planningof facilitystopsandcontent,making
arrangementsfor briefersor providinggeneral non-technicalbriefings,preparationof
agendas,coordinatingarrangementsfortransportation,meals,and lodgingand
coordinationwith Center/Agencyorganizationsandindividualsincludingfacility
managers,Security,andHQ InternationalRelationsfor foreignnationalvisits.The
contractorshallprovidetransportationusingcontractorprovidedvansor arrange
transportationfor onsitevisitsor to and from areasaroundthe JohnsonSpace Center
utilizing with Center OperationsTransportationservices. The contractorwill provide
basicpresentationtrainingto volunteertechnicalbriefersto ensurea professional
presentationisprovided.Tour scriptson Centerfacilitieswillbe keptup to date and
escortswillbe requiredto be knowledgeableaboutthe Centerhistory,core capabilities,
facilities,andAgencyinitiatives.A ratioof oneescort for everytenguestswillbe
supported.

Escortingvisitorsinvolvesphysicalactivitiesincluding,butnot limitedto, walkingup and
downstairsto controlroomsand viewingareas andclimbingin andoutof mockupsand
trainingmodules. Escortsmay beon theirfeet for mostof theday withonlya breakfor
lunchandthe abilityto sitonlyduringtransportfromfacilityto facility. Escortsarealso
responsiblefor respondingto emergencysituationsduringtourswherevertheymay
occurinorderto ensurethesafety of theirguests.

The contractorshallkeep an electronicrecordof all visitorsincludingthe namesof the
visitors,name of the requestingor sponsoringgroup,dateof the visit,andagenda
content.Visit datawillbe storeelectronicallyin theVisitsDatabase. In addition,a paper
file willbe keptcontainingtheagendaandsupportingdocumentationfiled ina method
thatwillensure efficientretrieval. The contractorshall providetrainedescortsto conduct
generaltours. Escortsmustbe knowledgeableof JSC programs,facilities,benefitsof
space exploration,safetyand securitypolicies,andpracticegeneralrulesof etiquette
and protocol. Each tourrequiresan averageof 2.5 hoursof preparationtime.

Events:
The contractorshall providea varietyof supportservicesfor onsiteevents. Services
may include,but are not limitedto, coordinationand staffingof large-scaleVIP visits,
staffingof informationareasat specialeVents,escortand tourservices. Specialevents
that requirecontractorsupportwillbe discussedwiththe contractorduringthe planning
stageand supportrequirementswillbe documentedfor each event. Examplesof routine
eventsincludelaunchviewingintheTeagueAuditorium,launchviewinginthe MCC,
EmployeeViewingHoursat the MissionControlCenter,& Crew Return. Requirements
for events will be providedby the government and support procedures will be
establishedanddocumentedby thecontractor.



ContactsDatabases:
Update database content to track key constituents, VIP visitors to JSC, invitees to MCC
and KSC Guest Programs, etc., and establish an efficient process for submittal of
information to the database by the customer. Maintain accurate mailing data, which is
verified on a regular basis to ensure that the data may be used at any given time for
special JSC generated mailings and event notifications. This includes verifying elected
official addresses on a regular basis and after significant elections. Existing JSC and
HQ electronic systems will be used to process requests for launch passes and launch
invitations. The contractor or NASA shall generate special mailing lists and/or labels
using database information or requestor provided mailing lists.

The contractor shall perform all the management functions, including technical and
business management, necessary to plan, implement, track, report and deliver the
required services described in this Task Order. In addition, to effectively perform and
manage the work detailed in this Task Order, the contractor shall perform all the
Contract Management functions detailed in Statement of Work area 3.0 Management
and Administration.

2. Key Milestones/Completion Dates:
Per event requestreceived from the subtaskmanager
Task orderperformance10/1/06 through9/30/07

3, Deliverables Required:
One unitequals1 tourscheduledandconductedor 1 tour scheduledandescorted,
one event/mission day (included in the unit count for 1 event or mission day is the
support and preparation for each mission of MCC Viewing Room staffing, KSC Guest
Program coordination, MCC Guest Program coordination, Teague Auditorium launch
viewing, crew return, or special event.)
Mission related support staffing should be based on approximately 4-5 missions for
FY07.

• 250 tours scheduled, 200 tours escorted. General group size routinely ranges from
1-24 guests. Approximately 30 VIP visits per year will be scheduled and escorted for
25 -50 guests. Approximately 20 VIP visits per year will be scheduled and escorted
for 51-100 guests. Approximately 5 VIP visits per year will be scheduled and
escorted for 100 - 200 guests.

• 30 events/mission days are projected

Although one unit equals 1 tour scheduled or 1 tour scheduled and escorted, a report
that breaks down these activities into two groups would help NASA see the amount of
resources required to support visits. The contractor will report the following on a monthly
basis and include a cumulative report on the same individual elements:

• Number of VIP tours scheduled
• Number of VIP tours scheduled/escorted
• Number of event supported
• Total number of guests supported

4. Travel and Training:
The Contractor shall obtain TMR approval of all training and travel activities prior to
expenditureof fundsand providean email notificationto the COTR.



5. Special Requirements:
Routinework may be approvedbythe SubtaskManager. Work that requiresovertime
mustbe approvedbytheTMR. The contractorshouldexpectto supportapproximately
10 VIP toursor eventson weekendsannually.

6. Metrics:
See SectionJ-9 of the contract for current metrics.



AP07-08

WBS: 10.2.2 Information Service Center (ISC)

1. NarrativeTask Description:
The contractorshallsupportthe InformationServiceCenterinaccordancewithSOW
10.2.2. Specifically,the contractorshallrespondto requestsfor informationand
materials.

Public Mail
The contractor shall provide information from existing materials available in the ISC and
other resources at hand, as well as assembling, packaging, and disseminating NASA
program/educational materials. Negative and incomplete responses will include referral
information on other possible sources of information.

CollateralMaterials
The contractorshall develop collateralmaterials that effectivelycommunicate
informationon JohnsonSpace Centerand NASA's programsto the general publicand
targetaudiences. Types of materialsinclude,butare not limitedto brochures,fact
sheets,postcards,activitysheets,andcreativegiveawayitemsthat have NASA
informationdisplayed. In addition,the contractorshalldevelo_pinteractivematerialsand
activitiesthat enhancethe staticexhibitsdisplaysusedat eventvenues. In performance
of this taskorder,the contractorshallidentifyand purchaseoff-the-shelfproductsthat
couldbe usedas handoutsto inspirestudentsto learn moreaboutspace,math, science
and/ortechnicalfieldsof study. The Contractorshouldworkwiththeknowledgebase in
PublicAffairsandthroughoutthe Centerto ensure productsareaccurateand feature the
mostrelevantinformationavailable.

InformationRepositoryand Distribution
The contractorshall maintain inventoriesof educationand publicinformation
publicationsand productsin electronicand hardcopyformat the locationdesignatedas
the InformationServiceCenter. In addition,thecontractorshallmaintainan inventoryof
SpeakersBureautoolswhen identified. The contractorshallalso performidentification
anddevelopmentof new productsthat informthe publicon thecurrentmissionsand
initiativesof theAgency, providematerialsto customersinthe JSC and localaerospace
communitywhen requestedfor publicappearancesand presentations,and propose
inventorylevelsfor each item. Proposedinventorylevelsshallbe approvedbythe
SubtaskManager.

The contractorshallperformall the managementfunctions,includingtechnicaland
businessmanagement,necessaryto plan, implement,track,reportanddeliverthe
requiredservicesdescribedinthisTask Order. In addition,to effectivelyperformand
managetheworkdetailedinthisTask Order,thecontractorshall performall the
ContractManagementfunctionsdetailedinStatementof Workarea 3.0 Management
and Administration.

2. Key Schedule Milestones/Completion Dates:
Task order performance:10/1/2006 through 9/30/2007

3. DeliverablesRequired:
• 30 newinformationproductsproducedannually
• Existingproductsupdatedasneeded



• Inventory thresholds shall be maintained
• 12,000 Public mail and ISC requests processed annually. Requests for bulk

materials should be processed within 6 working days. Requests for shorter turn
around times will be approved by the Subtask Manager.

4. Travel and Training:
Trainingis notanticipatedfor thistask order.

The Contractor shall obtain TMR approval of all training and travel activities prior to
expenditure of funds and provide an email notification to the COTR.

Number of trips - 1
Number of travel days (average) - 3
Foreign or domestic - domestic
Number of travelers (average) - 1

5. Special Requirements:
Requestsfor a bulkof materialsover 100 piecesfromorganizationsotherthanJSC and
localaerospacecommunityshouldbe sent to the Subtaskmanagerfor approval.

6, Metrics:
See SectionJ-9 of the contractforcurrentmetrics.



AP07-09

WBS: 10.2.3 Speakers Bureau and JSC Volunteer (Ambassador Corp) Programs

1. Narrative Task Description:
The contractorshall supporttheSpeakersBureauPrograminaccordancewithSOW 10.2.3.
Specifically,the contractorshallcoordinatetheJSC Speakers Bureauprogramfollowing
guidelinesandproceduresestablishedby NASA HeadquartersandJSC. The contractorshall
alsodevelopandimplementa robustvolunteerprogram(JSC Ambassadors)to staffspecial
events.

The tasks involvedin implementinga comprehensiveSpeakersBureauprograminclude,but
are notlimitedto:
• Responseto inquiriesandschedulingof speakersfor events.
• Processingof requestsandassociatedpaperworksuchas travelorders.
• Recruitmentand retentionactivities.
• Orientationandtrainingof speakersand volunteers.
• Routineprovisionof new materialsand informationusefulto speakersand volunteers.
• Maintenanceof a databaseto calculateinformationregardingeach speakingevent:

participation,audiencereached,typeof audiencereachedandothermeasurements
identified.

• Maintaina databaseon Speakermembersincludingbiographies,eventsparticipatedin, etc.
• Planningand implementationof an annualrecognitionprogramfor thespeakers

participatinginthe SpeakersBureauprogramandthe volunteerprogram. Recognition
programimplementationmay includethe previsionof refreshmentsandrecognitionitems.
Historically,thisprogramhas notexceeded$1,500 annually.

The contractorshallperformall the managementfunctions,includingtechnicaland business
management,necessaryto plan, implement,track, reportand deliverthe requiredservices
describedin thisTask Order. In addition,to effectivelyperformandmanagetheworkdetailedin
thisTask Order,the contractorshallperformall the ContractManagementfunctionsdetailedin
Statementof Workarea 3.0 Managementand Administration.

2. Key Milestones/Completion Dates:
Task orderperformance:10/1/2006 through9/30/2007

3. Deliverables Required:
155 requestscompleted.

4. Travel and Training:
Training is not anticipated for this task order.

The Contractorshall obtain TMR approval of all trainingand travel activitiesprior to expenditure
of funds and provide an email notification to the COTR.

Number of trips - 1
Number of travel days (average) - 4
Foreign or domestic - domestic
Number of travelers (average) - 1

5. Special Requirements:
None



6. Metrics:
See Section J-9 of the contract for current metrics.



AP07-10

WBS: 10.2.4Outreach Planning and Coordination

1, NarrativeTask Description:
The contractorshallsupportOutreachPlanningandCoordinationinaccordancewith
SOW 10.2.4. Specifically,the contractorshallregularlyparticipateinthe planningof
outreachprogramsthroughoutthe year,contributeideasand identifyopportunitiesto
improveor enhanceexistingoutreachplans,share outreachplanninginformationand
materialswithotherNASA Centers,and propose,collect,and reportmetricson outreach
activitiesforuse by PAO and HQ organizations.

WhenrequestedbytheSubtaskManger,the contractorshalldevelopand execute
comprehensiveplansfor eventsincludingexhibitselection,materialsselection,staffing
requirements,multimediacontent,etc. Thismay includeworkingdirectlywiththevenue
contactsto determinethe locationof space,exhibitsarea conditionsand dimensions,
and PR opportunities. The SubtaskManager willprovide the basicthemes and
messages for events with input from the contractor.

The contractor shall oversee the recruitment, scheduling, training and support of
employee volunteers to fill staffing requirements for JSC sponsored events. The
contractor shall also identify and train a knowledgeable lead, preferably from PAO, for
each shift of event staffingand provide additional staffing when required. The contractor
shall monitor the day-to-day operations of approved events through visits to the site,
phone calls and other means of communication and solve problems that come up during
events.

The contractor shall conduct activities supporting publicity and public relations efforts for
public or employee activities and events. This includes developing publicity and public
relations plans or providing updates to existing plans for Subtask Manager approval.
The contractor shall also carry out all activities in the approved plans including media
contacts and promotional activities, press release writing and dissemination, updating
automated phone messages and promotional/informational web sites. Written
communications to media, such as press releases and notes to editor, shall be approved
through a process established by the Media Operations Branch Chief.

Annual events include: Houston Livestock Show and Rodeo, Ballunar Festival, and
Wings Over Houston Airshow,

The contractor shall perform all the management functions, including technical and
business management, necessary to plan, implement, track, report and deliver the
required services described in this Task Order. In addition, to effectively perform and
manage the work detailed in this Task Order, the contractor shall perform all the
Contract Management functions detailed in Statement of Work area 3.0 Management
and Administration.

2. Key Schedule Milestones/Completion Dates:
Task order performance: 10/1/2006 through 9/30/2007

3. Deliverables Required:
20 events supported.



4. Travel and Training:
Travelmay be anticipatedfor this taskorder.
Trainingis notanticipatedfor thistaskorder.

5, Special Requirements:
None

6. Metrics:
See Section J-9 of the contract for current metrics.



AP07-11

WB__SS:10.3.1 Internal Communications

1. Narrative Task Description:
The Contractorshallprovideservicesfor internalcommunicationsprogramsand
activitiesincludingproductionof theemployeenewspaper(Space News Roundup),a
dailye-mail-basedemployeeinformationservice(JSC Today),an on-linefeature story
web site(JSC Features)andothersimilarproductsandservicesthat may be developed
to communicatewithemployeesand otherinternalNASA audiences.

Productionof the Space News Roundup,JSC Today, JSC Features and other products
shallencompassall phasesof productionincludingplanning,writing,editing,layout,
design,workingwithprintersorweb technicalstaff,andall otherelementsneededto
carrythe productfromconceptto completion.The Contractorshallusewriting,editing
and graphicstylesappropriatefor the typeof publicationor productandaudience.
The Contractorshall useotherformsof internalcommunicationas availableandas
appropriatefor thecommunicationsobjectives.These may includewriting,editingand
preparationof announcementsfor theJSC closed-circuittelevisionsystem,fliers,
posters,brochures,fact sheetsand othermedia.

The Contractorshall developand execute internalcommunicationsplansfor such
activitiesas publicityfor specialeventsandemployeeawarenesscampaignsthat
considerthe appropriatestrategyfor communicatingwiththe targetaudiencesincluding
use of availableinternalmedia,messages,timingandotherfactors.

The contractorshallperformall the managementfunctions,includingtechnicaland
businessmanagement,necessaryto plan, implement,track,reportand deliverthe
requiredservicesdescribedin thisTask Order. Inaddition,to effectivelyperformand
managetheworkdetailedinthisTask Order,the contractorshallperformall the
ContractManagementfunctionsdetailedin Statementof Work area 3.0 Management
andAdministration.

2. Key Schedule Milestoneand Completion Dates:
Task order support: 10/1/2006 through 9/30/2007

The production effort under this subtask is relatively constant. Special events
may arise during the year that will require additional resources.

3. DeliverablesRequired:
Approximately 560 CommunicationsProductsProduced.

4. Travel and Training:
Travel and trainingare not anticipatedfor this task order.

5. Special Requirements:
Support in this area was previously provided under IMPASSwork authorization57AP.

6. Metrics:
See Section J-9 of the contract for current metrics.



AP07-12

WBS: 10.3.2.1 Strategic Communications Activities

1. NarrativeTask Description:
The Contractorshalldevelopand executeexternalcommunicationsplansin accordance
withSOW 10.3.2.1. Thissubtaskincludesspecial-purposemediaoutreachactivities,
suchas planningandconductingmediaworkshops,developingfeaturesand promoting
themto media,buildingmedia listsusingavailablemediadirectories,mediastory
pitchingandsimilaractivities. The subtask managerwill provideinitial guidanceto the
contractor,butthecontractoris encouragedto take initiativeto suggesttargetaudiences
andmediastrategies.Leveragingthe assetsof outsideorganizationsis encouraged. All
campaignsmustbe approvedby thesubtaskmanagerbeforeimplementation.All work
supportingthecampaignsmustbe withinthe resourcesallocatedto that specificactivity
inthe planunlesspre-approvedby theTMR. Eachcampaignshouldbe presentedina
writtenplan identifyingandexplainingtherecommendedstrategy,audienceand media
selection,useof collateralmaterials,and shouldprovidea listof requiredelementsand
milestoneswithdates(forexample,the datecollateralmaterialsshouldbe completedto
allowtime for distribution).

The contractorshallperformall the management functions,includingtechnicaland
businessmanagement,necessary to plan, implement,track,reportanddeliverthe
requiredservicesdescribedin thisTask Order. Inaddition,to effectivelyperformand
managethe workdetailedinthisTask Order,the contractorshallperformall the
ContractManagementfunctionsdetailedin Statementof Workarea 3.0 Management
and Administration.

2. Key Schedule Milestone and Completion Dates:
Task ordersupport:10/1/2006 through9/30/2007

3. DeliverablesRequired:
150CommunicationsProductsProduced.

4. TravelandTraining:
Travelandtrainingarenotanticipatedforthistaskorder.

5. Special Requirements:
The Contractor shall alert the Subtask Manager and TMR if the followingoccurs:

• The taskwill resultinuse of overtime.
• The taskwill resultinuse of non-standardfabricationmaterials.
• There are policyissuesassociatedwiththe task.
• There are competingpriorities,whichmay impactcompletionof the task.

Communicationsplans shall be thorough and consider all aspects of media outreach
campaigns and events; development of accurate and appropriate collateral products for
campaigns; timely scheduling of campaign activities.

6. Metrics:
See SectionJ-9 of thecontractfor currentmetrics.



AP07-13

WB.._SS:10.3.2.2 Public Affairs Internet Content Operations

1. Narrative Task Description:
The ContractorshallsupportPublicAffairsIntemetContentOperationsin accordance
with 10.3.2.2. The Contractorshallreceivework requestsauthorizedbythe subtask
managerviae-mail or througha Contractor-provided,web-basedtask assignmentand
trackingsystem.

ForPAO web initiatives,the Contractorshall:
• Developnew contentand featuresfor the JSC publicweb siteandall its

subsections,related portionsof theOne NASA Web Portal,andvariousinternal
PAO web sites.

• Coordinatewithotherorganizations(e.g., the MCC andJSC MissionTelevision
group)to arrangefor deliveryof real-timecontent.

The contractorshallperformall the managementfunctions,includingtechnicaland
businessmanagement,necessaryto plan, implement,track,reportanddeliverthe
requiredservicesdescribedinthisTask Order. In addition,to effectivelyperformand
managethe workdetailedin thisTask Order,thecontractorshallperformall the
ContractManagementfunctionsdetailedinStatementof Workarea 3.0 Management
andAdministration.

2. Key Schedule Milestone and Completion Dates:
Workto supportthe JSC and othernon-missionweb siteswillbe continuousthroughout
theyear.

3. Deliverables Required:
Task ordersupport:10/1/2006 through9/30/2007
10,000 Web pagesmaintainedor generated
The contractorshallprovidea monthlycountof the numberof web pagescreatedor
maintained:

4. Travel and Training:
Travel and training are not anticipated for this task order.

5. Special Requirements:
The Contractorshall alert the SubtaskManagerandTMR if the followingoccurs:
The taskwill resultin useof overtime
There are policyissuesassociatedwiththe task.
There are competingpriorities,whichmay impactcompletionof the task.

Contentshallmeet prevailingWorldWide Web (Internet)publishingstandardsahd JSC
Chief InformationOfficer(CIO) policyguidelinesas specifiedinJSC MandatoryPolicies
for Web Pages andtheJSC IT SecurityHandbook(JPG 2810.1).

6. Metrics:
See Section J-9 of the contract for current metrics.



AP07-14.

WBS: 10.3.3 Newsroom Support

1. Narrative Task Description:
The ContractorshallprovideNewsRoomsupportas describedinthe Statementof Work
section10.3.3. In additionto the requirementslistedin 10.3.3, the contractorshall
provideclosecoordinationwiththesubtaskmanagerto ensurethatthe mostup to date
informationismade availableto requestors.Activitiesmay includebeinginterviewedby
mediaoverthe telephoneregardingtheevent. NASAwillprovideguidelinesfor the
scopeof contractornewsroomsupportfor specificevents. Queriesthatcannotbe
answeredshallbe referredto the newsroommanager.The NewsroomManager will
producea workschedulefor thespecialeventthat willidentifycontractorsupporthours.
Typically,eventssuchas a missionwill requiresupporton two shifts,staffingone
positionon each shift.

The contractorshallperformall themanagementfunctions,includingtechnicaland
businessmanagement,necessaryto plan, implement,track,reportand deliverthe
requiredservicesdescribedinthisTask Order. In addition,to effectivelyperformand
managetheworkdetailedin thisTask Order,the contractorshallperformall the
ContractManagementfunctionsdetailedin Statementof Workarea 3.0 Management
andAdministration.

2. Key Schedule Milestone and Completion Dates:
Task ordersupport10/1/06through9/30/07
NewsroomHigh InterestEventStaffing:One specialnon-missionevent lastingtwo days
andone Space Shuttlemission,currentlyscheduledfor December.Supportunderthis
task relatingto Space Shuttlemissionswillconcludewiththe endof one Shuttlemission
duringFY07.

3. Deliverables Required:
25 SupportDays Manned

4. Traveland Training:
Noneexpectedunder thistaskorder.

5. Special Requirements:
The Contractorshallalert the SubtaskManagerandTMR if the followingoccurs:

• The task willresultin useof overtime.
• The task willresultinuseof non-standardfabricationmaterials.
• There are policyissuesassociatedwiththe task.
• There are competingpriorities,whichmay impactcompletionof the task

6. Metrics:
For metrics related to this task order refer to Section J-9 of the JIMMS contract.



AP07-15

WBS: 10.3.4.1General Mediaand Public Support Services

1. Narrative Task Description:
The Contractorshalloperatethe Media ResourceCenterto provideimageryand multimediaproducts
to newsmediaand othercustomersinaccordancewith 10.3.4.1. The Contractorshallprovide
customerservice,research,captionwriting,catalogingand indexing,filing,recordsmaintenance,
orderprocessingandshippingandinventorymanagementfor stilland motionimagery relatingto
NASA programsand activities.Stillphotographcaptioninformationshallbe writtenforselected
imageryandmaintainedina computerizeddatabaseandshall be providedwiththe requested
images. The contractorshallprovideimageryaccordingto existingguidelinesto a varietyof
customers,seekingto balancemeetingthe customers'needswiththe requirementto minimizecostto
the Government.Requeststhatthe contractoris unableto supportshallbe referredto thesubtask
manager.

2. Key Schedule Milestoneand Completion Dates:
Taskordersupport10/1/06through9/30/07

3, Deliverables Required:
8,000 requestscompletedperyear

4. Travel and Training:
No travelortrainingisanticipatedunderthissubtask.

5. Special Requirements:
The Contractorshallalert the SubtaskManagerandTMR if the followingoccurs:

• The taskwill resultin useof overtime.
• The taskwill resultin useof non-standardfabricationmaterials.
• There are policyissuesassociatedwiththe task.
• There are competingpriorities,whichmay impactcompletionof the task

• 6. Metrics:
For metricsrelated to this task order refer to SectionJ-9 of the JIMMS contract.
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AP07-16

WBS: 10.3.4.2 Audio News Reports and Audio Media Production

1. Narrative Task Description:
The Contractorshall performaudio supportservices in accordancewith SOW 10.3.4.2. Specifically,
the Contractorshallrecordaudiocircuitsina way that allowsfor them to be reproducedand

' distributedto newsmediaand other PAO customers. The Contractorshall also duplicateoriginal
NASA audio recordings onto cassette, digital audio tape (DAT), or other in-house available audio
formats. To maintain the capability to play back and copy historio NASA recordings made over the
last 30 years, the Contractor shall maintain operationally unique recording/playback audio equipment
such as the 30-track and 7-track recorders

The Contractor shall catalog, index, and archive recordings. The Contractorshall make use of
automated audio indexing and search technology as directed by the TMR. The Contractor shall copy
certain portions of the audio recordings for distribution to the news media and other users.

The Contractor shall perform all the management functions, including technical and business
management, necessary to plan, implement, track, report and deliver the required services described
in this Task Order. In addition, to effectively perform and manage the work detailed in this Task
Order, the contractor shall perform all the Contract Management functions detailed in Statement of
Work area 3.0 Management and Administration.

2. Key Schedule Milestone and Completion Dates:
Task order support 1011106through 9/30/07

3. Special Requirements:
The Contractorshallalert the SubtaskManagerand TMR if the followingoccurs:

• The taskwill resultinuse of overtime.
• The taskwill resultinuse of non-standardfabricationmaterials.

• There are policyissuesassociatedwith the task.
• Thereare competingpriorities,whichmay impactcompletionof the task

4. Deliverables Required:
250 Audio Products

5. Travel and Training:
None expected under this subtask.

6. Metrics:
For metrics related to this task order refer to Section J-9 of the JIMMS contract.
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WBS: 10.3.4.3 Media Technical Assistance

1. Narrative Task Description:
The Contractor shall provide servicesto facilitatemedia coverage of JSC and NASA programsand
activitiesin accordancewithSOW 10.3.4.3. The processof facilitatingmediaaccessto JSC includes
clearingmediathroughJSC Securityincludingadvancebadge processingwhen required,providing
mediawithadvanceinformationon allowedaudiovisualequipmentat JSC, providingdirection,
arranginginterviews,escortingmediato locationsat JSC andJSC-relatedfacilities,assistingin
preparingthenewsroomfor high-activityperiods,maintaininginformationaldocumentation,and
schedulingfacilities.

The contractorshallperformall the managementfunctions,includingtechnicaland business
management,necessaryto plan, implement,track;reportanddelivertherequiredservicesdescribed
in thisTask Order. In addition,to effectivelyperformand managetheworkdetailedinthisTask
Order, thecontractorshallperformall the ContractManagementfunctionsdetailedin Statementof
Workarea 3.0 Managementand Administration.

2. Key Schedule Milestone and Completion Dates:
Task ordersupport10/1/06 through9/30/07

3. Special Requirements:
The Contractorshallalert the SubtaskManagerandTMR if the followingoccurs:

• The taskwillresultinuse of overtime.
• The taskwill resultinuse of non-standardfabricationmaterials.
• There are policyissuesassociatedwiththe task.
• There are competingpriorities,whichmay impactcompletionof the task

4. Travel and Training:
None expected underthissubtask.

5. Deliverables Required:
500 unitscompleted.
A unitmay be a mediainterviewscheduled,a mediasite visitcoordinated,a spaceflightstatistical
recordupdated.
The Contractorshallprovidea monthlyreporton the numberof interviewsarrangedandthe number
of mediavisitscoordinated.

6. Metrics:
Formetricsrelatedtothistaskorderreferto SectionJ-9of the JIMMScontract.

JIMMS- NNJ04JA52C TaskOrderAP07
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WBS: 8.1.2A Project Planning
Project Title: Multimedia Engineering Project Planning

1. Narrative Task Description:
The Contractorshall work with customers in the development and definitionof project requirements, in
cooperationwiththedesignatedGovernmentprojectlead, and produce EngineeringProjectPlans
for buildingor modifyingmultimediasystems. A projectplanshallincludetherequirements,a
proposedsystemdesignto satisfythe requirements,costand schedule,an outlineof an acceptance
test to verifythe systemperformance,and considerationson howthesystemis to be maintained
duringits lifetime.

EngineeringProjectPlans shouldaddresswhetheran InformationTechnology(IT) SecurityPlan, Risk
Analysis,orContingencyPlan isto be updatedduringthe designanddevelopmentof the project.

EngineeringProjectPlansshallidentifydependencieson otherorganizationsanda briefdescription
of the worktheywillbe requiredto performto accomplisha successfulproject(suchas COD, ODIN,
or NISN).

Initiationof an EngineeringProjectPlanningtaskshall be uponwritteninstructionsfromthe Technical
MonitorRepresentative(TMR) for thisarea.

The contractorshallperformall themanagementfunctions,includingtechnicalandbusiness
management,necessaryto plan, implement,track,reportanddeliverthe requiredservicesdescribed
inthisTask Order. In addition,to effectivelyperformand managetheworkdetailedin thisTask
Order,the contractorshallperformall the ContractManagementfunctionsdetailedinStatementof
Work area 3.0 ManagementandAdministration.

2. Key SchedulelCompletion Dates:
The periodof performanceis from 10/1/2006 to 9/30/2007.

3. Deliverables Required:
Four (4) Project Plans per DRD 2 are requiredunder this task order.

4. TravelandTraining:
TravelandtrainingarenotrequiredunderthisTaskOrder.

5. Special Requirements:
None

6. Metrics:
See SectionJ-9 of the contract for metrics.

JIMMS - NNJ04JA52C Task Order AP07
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Task Order SummaryPa,qe

The following activities will be performed in support of AP - Office of Communications & Public Affairs

SOWWBS Reference(s):

• 9,4 Non MissionTelevision Video and Media Production
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AP07-02,Rev 1

WBS.: 9.4
ProjectTitle: No n-MissionTelevision, Video & Media Production

1. NarrativeTask Description:
The Contracto" shell prcduce non-misstonlive television programming and event coverage for JSC
and NASA institutional purposes in accordance with Statement of Work Section 9.4. The Contractor
shall also produce recorded video and multimedia products.

For all video productions that fall within the parameters specified by the TMR, a Telewsion
ProductionsDeliverables [DRD-15) shall be required. DRD-15 will only be required for non-PAO
orojectsand may be waived by the TMR for vet! small projects.

The Contractor shall perform ell the management functions, including technicai and business
management, necessary to plaq, implement, track, report and deliver the required services dessribed
n this Task Order. In addition, to effectively perform and manage the work detailed in this Task
Order, the Contractor shar,perform all the Contract Management functions cetailed in Statement of
Work area 3.0 Management and Administration Materials for purchase durinc this period will include
3ut are not limited to the following: AVID Compatable DE_O Charactor Generator with Motion PAC
and 2nd Channel optionsor e_Jal; AVID UNITY Drive Chassis upgrades including adding on 23TB of
difital video memory or eqLJal;AVID UNITY file Manager upgrades (maximum)or equal; Sony Anycast
Switcher with extra Input Cardsfor all major videoformats or equai: Certified Interp,ayuser training or
equal; ACSR Certificationfor interplay or equal; Chief LCD Monitor (42 in) Mounts or eqJal" Adobe
GraphicsCreative Suite Upgrades or e_ua.

2. Key Schedule Milestones/Completion Dates:
Taskorder support 10/1/06 through 9/30/07

3. Deliverables:
2,760 Support Days Manned

4. Travel andTraining:
Travel and training are not anticipated for this task order.

5. Special Requirements:
The Contractor shall alert the SubtaskManager and TMR if the following occurs:
• The task will res'JItin use of overtime.

The task wiil result inuse of non-standard fabrication materials.
There are Foolicyissues associated with the task.
There are competing priorities,which may imoact completion of the task

The Contractor shall maintain records regarding warranties on all Public Affairs telev{sioneqd_l:rnent
and consult with the subtask manacer on the need anc timiqg for renewal of warranties and
maintenaqce agreements.

6. Metrics:
See Sectior J-9 of the contract fcr metdcs,

JIMMS- NNJ04JA52C Task Order AP07-02 Roy I
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Task Order AP07-05 Rev 2
NNJ04JA52C

Task Orcer £urnmaD' Pa.qe

The fo_Iowingactivities wi;I be 3erformed m support of AP - Office of Communications & Public Affairs

SOW WBS Reference(s):

, 10.1.2- Exhibit Productioqand Refurbishment

JIMMS - NNJ04JA52C Task Order A_C7-05 Rev 2
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Task Or_er AP07-05 Rev 2
NNJ04JA52C

AP07-05_Rev 2

WBS_: 10.1.2
project Title: .Exhibit Production and Refurbishment

1. Narrative Task Description:
The Contractor shal produce exhibits ane refurbish exh:bits in acsordancewith SOW 10.1.2.
Specifically, Me Contractorshall producenew exhibits anc provide refurbishment and exhibit/artifact
maintenancefor JSC, Space Center Houston.and other Centers and NASA Headquarters, as
requested oy the TMR end/or Subtask Manager.
Exhibit Production/Refurbishmentincludes,but is not limited to. the following:

• Producenew exhibits and refurbis_ existingexhibits as requested by the Subtask Manager
The term "refurbishment' means re-doingan exhibit usingthe basicexhibit elements such as
panels etc. while the subject matter may be different. The productionof new exhibits may
require procuring various types of exhibit structure. This structuremay be trussstructures.
"rollup"structures or "popup style"structure. Graphic material may then be applied to these
type structures.

• The Cor_tractorshal prepare an estimateof associated costs for each new or refurbished
exhibits as requested by the TMR/Subtask Manager. After approved by the TMR/Subtask
Manager, the Contractor shall prepare sketches and final drawings for the Subtask Manager
and/or customer to rewew,

• Design, fabricate, maintain, refurbish,and warehouse exhibits for use at JSC, off-site at
various locations, and elsewhereas required.

• Refurbish traveling exhibits to reflect the most current information as time and resources
permit. Graphics and photography shall be updated as appropriate.

• 8pace Center Houstonsupport: produceexhibits and coordinate special exhibits projects
including logistics for obtaining exhibit components. Design and production of exhibit material
shall be coordinated with the Subtask Manager, the TMR, and the Space Center Houston
(SCH)exhibitsmanager, Produceexhibits for installatior insideSCH Tram stop buildings,
such as the newly constructedSaturnV Building

Specifically,for this building, exhibits for this buildingshall include producing/
providing all elements including the purchase of any special exhibit structure,
graphics, audiovisualequipment, and cther supporting elements.

• Provide support for special events includinglogistics materialsstorage, graphics and sigqage
production, and installation of any special pieces brought in for the event.

• Provide inspection and maintenancefor exhibits/display material !ocatedat the Space Center
Houston tram tour sites. The term "maintenance" refers to any repair work accomplished on
a:_existing exhibit item, sucrl,as photo replacement, paint touch up work, or panel repair,
where the subject matter of the repairedexhibit does not change.

The Contractor shall perform all the management functions, including technical and business
management, qecessary to plan, in"p{ement,track, report and deliver the required services described
in this Task Order. In addition, to effect:rely perform and manage the work detailed in this Task
Order. the contractor shall perform all the Contract Managemert functions detailed in Statement of
Work area 3.0 Management and Administration

2, Key Schedule MilestoneslCompletion Dates:
Task ordar performa_ca 9/30/06 through 10/1/07

JIMM8 - NNJ04JA52C Task Order AP07-05 Roy 2
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3, Deliverables:

• 31 new exhibits produced reflecting currentNASA Exqibits production involves coordination
betweenthe Contractorand 8ubtask Manager includingdrawings, layouts, research.
procurementof some items, coordinationwith other elements of the JIMMS contract and
fabrication

• Provide banners and other display signage for events such as JSC Open House. Space Flight
Awareness. communityevents, and other JSC sponsored activities.

• 820 Support Daysmanned

4. Travel and Traininq:
None

5. Special Requirements:
ROUTINE TASKS:
Routine tasks sha;I be accomplished by the Cont,actor using NPD 1387.I E guidelines without
direction from the TMR.
Routine :asks irclude, t)ut are not limited to:

• Responding directlyto requests for small items such as banners and signage, if there are not
worv,scheduling issues.

The Contractor shall alert the TMR and the SubtaskManager if the following occurs:
• The task will result in use of overtime or require more resources than authorized.
• There are po;lcyissues associated with the task
• There are competingpriorities, which may impact completion of the task.

6. Metrics:
See SectionJ-9 of the r,ontractfor currentmetrics.

JIMMS - NNJ04JA52C Task Order AP07-05 Rev 2
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Task Order AP07AA-01
NNJ04JA52C

TaskQ2_d.erSummary Paqe

The following activities will be perfcrmed in support of AP - Office of Commun,cat_onsand Public
Of:ice

SOWWBS Reference(s):

• 9.4 .- Nor-Mission Television Video and Media Produchon

JIMMS- NNJ04JA52C Task Order AP37AA-C1
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TaskOrderAP07AA-91
NNJ04JA52C

AP07AA-01

WBS_:9.4 - Non-Mission Television, Video and Media Production

1. NarrativeTask Description:
The contractor shall support video and rredia productions in accordance with tr_eSOW Section 9.4.
Specifically, the Contractor snail proeuce a variety of recorded video and multimedia products in
support of public oLtreach and education programs.

For all video productions thai fall within the parameters specified by the Sub:ask Manager (STM), a
Tele_is_orProductions De!iverables (DRD-15] shall be required. Upon completion, tile Contractor
shall collect and store all project aocumentation in a permanent file in a Government-provided
repository. For projects done for qoq-PAO clients, the Contractorshall assign a producer to work
closely wi:h the client throughout development, aroduction, delivery, and final 8TM approval of the
product.

The contractor shall co "nmunicateand coordinate reguiady wilh the NASA and other individuals and
ermt_esworkingon various aspec:s of these products to best meet the needs cf identified customers.
This ncludes regular alarming discussionson how to implement solu:ions with televison, video, and
multimedia products.

The contractor shall perform all the managementfunctions including technical and business
management,necessary to plan, implement, track, report and deliver the required services described
_n:his Task Order. In addition, to effectively perform and manage the work detailed in this Task
Order, the contractor shall perform all the Contract Management functions detailed in Statement of
VVorkarea 3.0 Management and Administration.

2. Key Schedule Milestones/Completion Dates:
Task order support 07/02/07 through 9/30/07

3. Deliverables Required:
Product Type HI: 2 units: SD Broadcast Comp!lation Reel of 60 second NASA Brain Bite products.
Jp to a qty of 48 on each real. or products of similar complexity, 1 ur,it/reel to be delivered in
anamorphic the other unit/reel in tette_boxformat. Atl clcsed caotionec Note: These 2 units are the .
same reel, with the same content, just delivered in two diffe'ent formats.

Product Type H2:2 units. SD Broadcast Compilation Reel of 30 second NASA Brain Bite products,
Jp to a q[y of 25 on each real, or 3roductsof similar complexity. 1 reel to be delivered n anam3rphic,
the other _netterbox format. All closed captioned Note: These 2 units are the same reel. with the
same content, just delivered in two different formats.

ProdJctType H3:4 units. HD or SD Broadcas: Corr pila',ioqReel of selected ¢ideo products or
3roducts of similar complexity. A unit would inciude a compilation of existing products up to 15
minutestotal video lengtl_(sum of the product lengths, not inciuding slates and black space),

ProductType f: _ units. Tape duplications or video outputs from NLEs. other tapes, or 3roducts of
similar complexity. A unit ts a single format tape du3 of a reel (which may including a series of
products on one reel - i they are already compled in reel form) ore single product in final or d'aft
form (this is fo" copies over and above that normally necessary for the rewew process of that product)

JIMMS - NNJ04JA52C Task Order AP07AA-C'i
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ProductType J: 15 units Digital file or products of similar compte×ity. A Jnit woald be a single
format digital fi!e 3f a produced reel _whichmay include a series of products - if they are already
compiledin reel form) or another single product in final or draft, incluoing field camera original, Joml
(this is for copLesover aria above that normally provided or necessary for -he rewew or fnal del very
processof t,hatproduct).

Product Type T: 5 units Complete post-production and archiving of produc_.s(60 or 30 seconc) that
were previously taped but r_aveless than 50% of post productior complete. Any animat:on has also
been previouslycreated for these products, and only needs to be placed in the timeline. Typically,
remaJntngwork could include cap:uring, building all or part of the timeline creating lower third anc
closinggraphics, audio sweetening, mastering, making 508complian: and archiving. Products of
similar complexity can be counte¢ for this product type.

ProductType U: 5 units. Complele post-production and archiving of products (60 or 30 second) that
were previously taped but r_avemore than 75% of post production complete. Any animation has also
been previouslycreated for these products.Typically, remaining work would inclbde creating lower
third and closing grapr_ics,audio sweetening mastering, making 508 compliant and a,chiv'ng.
Productsof similar complexity can be counted for this product type.

ProductType v: I Unit delivered monthly. A record, in spreadsheet or database form, of all NASA
Brain B_teProducts (60s, 30s, prcmos ProductionReels. DVDs, etc), with the following data fields as
a minimum: Product ID#, title, currrent productionstatus, ref. master numbers, field camera original
numbers, identification of prod_;ctsthat were recorded in HD but mastered in SD and an assessment
of any barriers and steps invloved in going back to post in HD (such as B-roUand animation shot
replacementrequired, lack of original edit decision list or project file), identification of which products
are archivedwith split track audio, and which ones have source audio files archived with the APR
system. This product to be delivered monthly on the last business day of each month beginning in
May, Finalproduct delivered on Sept 30 should be completely up to date with all infc,available on all
products.

Product Type W: 1 unit. Authored DVDof all NASA Brain Bite 60 second (up to qty. of 48) and 30
second (up to a qty of 25) videos, with closed captioning one subtitles. DVD-R delivered for testing,
and the final productsto be delivered are a glass-master with 3,000 DVD replicated cop_es(made
from the class mas'.er). Assume graphic look on mequs consistent with NASA Brat3 Bite DVD #1,
produced in FY2007. Products of similar corr plexitycan be counted for this product type.

Unless otherwise directed, product types T and U archived on master reels {comoined based on topic
with related products), in HD (if procuced in HD). SD anamorphic, and SD letterbox, all closed
captioned wth full m_xand with split track audio (music bed separated).

4. Travel and Trainin,q:
The Contractor snail obtain TMR approvaI of all training ant travel activities prior to expenditure of
funds and provide an e-mail notification to the COTR

5. Special Requirements:
The Contractorshall alert the Subtask Manager ano TMR if th9 following occurs:
The task will result in use of overt1me.
The task will result in use of noq-standardfabrication materials.
There are policy issues associated with the task.
There are competing priorities, which may _mpactcompletion of the task.

JIMMS- '4NJ04JA52C Task Order AP07AA-01



Task Order AP07AA-01
NNJ04JA52C

6. Metrics:
For metrics related to this task order refer to Section J-9 of the JiMMS contract.

JIMMS- NNJ04JA52C Task Orger AP07AA-01



L_o_,o_,_..o,_-_o;'_,e C_r,'o, I ORDERFORSUPPLIESOR SERVICES IPage1of 5
HOUStOn,TX 77_58 J I

% Order No. J 2. Date of Order NOTE: MARK ALL PACKAGES AND PAPERS WITH ORDER NO.
AP07AB, NN.:04JA52C See date n block ":0 r,

I Certified for Nationa Defense under DPAS (1_ CFR 700) DO-C9
3, IssUingOff}ce: 4. _hip ,'7o:

NASA Johnson Space Center, 2101 Nasa Parkway ' Tre'_sportation Officer, Building 421
Houston,TX 71058-3696 NASA Johnsor Space Center
Org./Buyer: £J2!Lara Procknow Houston, TX 77058-3696

Mark For: Accountable Property

Tel No,: 281-483-0155 Fax: 281-483-4173 arc!or No,: APO7AB, NNJO4JA52C

E-mail: lara.n,procknow@nasa.gov
5. Contractor: '_, Deliver On or Before: See attacl_ed schedule of celivery

Tessada and Associates =.O.B, Po!nt: Destination
P,C, Box 58807
Houston, Texas 77258 Discount Terms: Net 30 Days.

7. BILLING ADDRESS:

Phone: 281-333-9225 Fax: 281-333-5955 NASA Johrson Space Center
Attn: LF231/hccounts Payable Group
Houston, TX 77058-3696

TIN: 52-1g_6-125 CAGE CODE: 05ZQ4 Order No.: AP07AB, NNJ04JA52C

8. Type of Order:
[] PURCHASE: Please furnish thefol:ov,inc_in [] DELIVERY: Except for the Terms and Conditions of Purchase

accordance _viththe conditions specified on this order. Order listed on th9 following page, this delivery order is subject to
Reference: ns_ructlonsco'_tained on this form and is issued subject to thecormsand conditions of contract number: NNJ04JA52C

9. Written acceptance of this order by contractor [F'-I] is, [[_ ] is not 10. Name: Laurie K. DeClaite
required. Sign below if required and return to contractingofficer.

Name: (Person authorized to sign) L_/._ ..:.. '.) '_'_ -'),. "- ._ . .
Signa:ure: Date: Sigrtature:..'_'///; :_"...... ._._, !. .t./.F,.! Date_- _'/

• " ;-C_)NTRACTiNG O=FICER

11. Schedule
_U_.NTITY 'J,_IIT QUANT_'Y

!TEM O_SCRIP]_O_1 U[tIT AMOUi_T
NO. OR_EI_ED PRiCe ACCEPTI_'D

The cont'actor shall perform {asks 'or APO7AS in acco'da'lce with the 1 LOT $9,229,10 i

Attached Task: Subtask Descrip{Jori(s);

8.3.4.4- Meeting&_resentationSupportfor M ssionSupoodtothe
AP/OfficeofPub!leAffairs

¢

12. For JSC Internal Use Only: 13. -otal

Requisi:ion No.: N/A [] COMP, :'-] PART. P>C: N/A $ 9,229.10
Reissue To: Michael Benavides! S2

14. QuantJtesin "Quantity Accepted" Column _ave Been

[] INSPECTED [] ACCEFTE_ [] R2C=--!VED
TO CONFOR&/TOTHECONTRACT
ACCEPTAhCEW LLBEATJSCUNLESS BY:
OTNERWISENOTED,

AutnorzeQLJ.S.GovernmentReoreseptat_e Date

SC Folm 1429 r_ey Ma_r_tt3. 2004} MS Wore Au£ust !99-_



Task Order AP07AB
NNJ04JA52C

Task Order SummaryPa.qe

The followingactivities witl be performed in support of AP -Office of ,_ublicAffairs

SOW WBS Reference(s):

• 8.3.4.4- Meeting & Presentation Support for Mission Supoort to the AP/'Offiseof Public Affairs

JIMMS - NNJ04JA52C Task O'der AP07AB



Task Order AP07AB
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SubTask Incex

Tctal

Estimated
Subtask# SubtaskTitle 80W Ref, Price CompletionDate

Total $9,229.10

JIML1S- NhJ04JA52C Task Order AP07AB



Task Order AP07AB
NNJ04JA52C

AP07AB

WBS: 8.3.4.4
project Title: Meetin,,qand Presentation Support for Mission Support to the AP/Office Of PUblic
Affairs

1. Narrative
The contractorshall provide meetingand presentation support in accordance with SOW section
8.3.4.4. Specifically, the Contractorshall provide meeting suppc,rt for missions and astronaut events.
_.e..pre-missienbriefings, launch viewings, mission briefings, landing viewings, crew returns, post-
flight briefings, and crew debriefs at Space Cemer Houston.

The contractorshall perform all the management functions, including technical and business
managementnecessary to plan. implement, track, report and deliver the required services described
in this Task Order. In addition, to effectively perform and manage the work detailed in this Task
Order. the Contractor shall perform all Contract Management function detailed in Statement of Work
!SOW) area 3.0, Management and Administration,

2. Key Schedule/Completion Dates:
07/16/07 through 9/30/07

3. Deliverables Required:
25 eventssupported

4. TraininR and Travel:
No travelor trainingis anticipated,

5. Special Requirements:
All Contractorrequired overtime, including overtime proposedon the Task Order: must be approvedin
advance, by the TMR, with e-mail notification to the COTR, All overtime exceeding that proposedin
theTask Order must beapproved by the Contracting Officer,

All events and meetings requiringovertime are to be brought to the attention of the TM or the COTR.

6. Metrics
For metrics relatedto this task order refer to Section J-9 of the JIMMS contract.

JIMMS- NNJ04JA52C Task Order AP07AB



National Anfonal_t_(;sand Spar.e Adm_nistraliorl I [

_.ndo__Joho,o,,sc._c,,n,_._ ORDER FOR SUPPLIES OR SERVICES Page_of 7
Hou.ston,TX 77058

1, Order No. 2. Date of Order _ NOTE: MARK ALL PACKAGES AND PAPERS WITH ORDER NO.
AT07AA. NNJ04JA52C See date in block10

Certifiodfor National Defense under DPAS (15 CFR 700} DO-C9

3, IssuingOffice: 4. ShipTo:
NASA Johnson Space Center 2101 Nasa Parkway Transportation Officer, Building 421
Houston. TX 77058-3696 NASA Johnson Space Center
OrgJBuyer: BJ2iAndrea Browne Houston. IX 77058-3696

Mark For: Accountable Property

]el No.: 281-483-1172 F;ax: 281-483.4173 Order No,: AT07AA, NNJ04JA52C

E-mail: andrea.browne-l@nasa.gov
5. Contractor: 6. Deliver On or Before: See attached schedule of delivery

Tessada and Associates F.O.B. Point: Destination
P,O. Box 58807
Houston, Texas 77258 Discount Terms: Net 30 Days.

7. BILLING ADDRESS:

Phone: 281-333-9225 Fax: 281-333-5955 NASA Johnson Space Center
Attn: LF231/Accounts Payable Group
Houston TX 77058-3696

TIN: 52-1986-126 CAGE CODE: 05ZQ4 Order No.: AT07AA. NNJO4JA52C

8. Type of Order:

["-] PURCHASE: Please furnish the following in [] DELIVERY: Except for the Terms and Conditions of Purchase
accordance with the conditions specified on this order, Order listed on the following page, this delivery order is subject to
Reference: instructions containedon this form and is issued subject to the

terms and conditions of contract number: NNJ04JA52C

9. Written acceptance of this order by contractor [r-I ] is, [1_ ] is not 10, Name: Laurie K. DeClaire
required. Sign below if required and return to contraclJngofficer.

Name: (Person authorized to sign)

Signature: Date: CONTRACTING OFFICER

11. Schedule

QUANTITY UNIT AMOUNT QUANTrI'Y
ITEM DESCRIPTION ORDEREC UNI1 PRICE ACCEPTED

The contractorshallperformtasksforATOTAAin accordancewiththe t LOT $20,733.36

AttachedTask/SubtaskDescription(s):

5,0- App=,icaUonServices

12, For JSC Internal Use Only: 13. Total

Requisition No.: N/A [] COMP. [] PART. PPC: NIA $ 20,733.36
Reissue To: Steve GuyilC2

14 Quantities in "Quantity Accepted" Column Have Been
[] NSPECTED [] ACCEPTED [] RECEIVED

TO COD,FORMTOTHECONTRACT.
ACCEPTANCEWILLBEAT JSCUNLESS BY:
OTHERWISENOTED.

AuthorizedU.S.GovernmentRepresentative Date

JSC Form 1429 Rev March 3. 20{_4)(MS Word A_g_st _99E)



Task Order AT07AA
NNJ04JA52C

Task Order Summary Paqe

The following activities witl Deperformed in support of AT - Technology Transfer and
CommercializationOffice

SOWWBS Reference(s):

• 5.0-Application Services

RevisionSummaryofTaskOrder

IMMS - NI_J04JA52C Task Order ATC7AA
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SubTasklndex

Total
Estimated Completion

_,,h,_ _ _)_t__<_ SubtaskTitle SOW Ref. Date
Total $20,733.36

JIMMS - NNJ04JA52C Task Order AT07AA



Task Order AT07AA
NNJ04JA52C

AT07AA

WBS: 5.0 Application Services

1. Narrative Task Description:
The Contractor shall develop the AT Partnership Database application in accordance with Section 5.0
of the Statement of Work. _IMMS will work with the Technology Transfer Office (AT) in developing a
database application capable of tracking organizational agreements, generating status reports and
creating metrics analyses. AT is seeking to streamline their reporting operations and save resources
in the manipulation of the data. Currently, they use several different reports from the same source
only formatted differently to inform management of the status of partnership agreements. As a result
from thisdevelopment effort AT exoectsto prepare all of our reports from this one source. The
contractor is not expected to operate in a sustaining capacity after the completion of the development
activity.

Additional modifications to the application will be defined and coordinated with the TMR and
Technology Transfer Office.

FY07 Activities:
• Design and develop a database application capable of tracking organizational agreements,

generating status reports and creating metrics analyses
• Development of application will be done using ColdFusion and the database will be created

using a SQL Server platform.

User Support:
• Work with the Tech Transfer Office to setup various user roles as requested based on

application owner approval.
• Work with the Tech Transfer Office's designated testers to ensure the application exhibits the

requested functionalities based on a JIMMS developed acceptance test plan.
• The customer must be available for any subsequent requirements or design discussions.

The contractor shall perform all the management functions, including technical and business
management, necessary to plan, implement, track, report and deliver the required services described
in this Task Order. Inaddition, to effectively perform and manage the work detailed in this Task
Order. the contractor shall perform all the Contract Management functions detailed in statement of
Work area 3.0 Management and Administration.

2. Key Schedule MilestoneslCompletion Dates:
Task order support 11/15/07 through 03/31/07
AT Database application operational readiness no later than March 31, 2007

3. Deliverables Required:
1 AT Database application built on a Windows platform using ColdFusion and interfacing with a SQL
server database

Documentation in accordance with Section J-3 of the contract.

The contractor shall ;)rovidea supplemental plan versus actual report by application. This report shall
contain planned costs versus actual costs and planned total hours versus actual total hours phased
by month for the period of performance of the task order. This report shall be delivered monthly with
the 533 to the TMR and COTR

JIMMS - NNJ04JA52C Task Order AT07AA



TaskOrderAT07AA
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4. Training and Travel:
The Contractor shall obtainTMR approval of all training and travel activities prior to expenditure of
funds and provide an e-mail notification to the COTR

5. Special Requirements:
All Contractor required overtime, including overtime proposed on the Task Order. must be approved in
advance, by the TMR, with e-mail notification to the COTR. All overtime exceeding that proposed _n
the Task Order must be approved by the Contracting Officer.

Changes that require production outages shall be scheduled with the customer at least one week in
advance of the outage per SOW Section 5.4,

6. Metrics:
For metrics related to this task order refer to Section J-9 of the JIMMS contract.

JIMMS - NNJ04JA52C Task Order AT07AA



! 61ationai ,_\_rOP;_I_hCS_indSpace Adn_n{stration J Page.....o_a .,or_,_,,_._ _._,,_, ORDER FOR SUPPLIES OR SERVICES 1 of 6
ttouston, rx 77_58 I
1. Order No. I 2. Date of Order NOTE: MARK ALL PACKAGES AND PAPERS WITH ORDER NO.

AT07AB. Revision 1. I See date in block 10NNJ04JA52g Certified for National Defense under DPAS (15 CFR 700) DO-C9
3. Issuing Office: 4. Ship To:

NASA Johnson Space Center, 2101 Nasa Parkway Transportation Officer, Building 421
Houston. TX 77058-3696 NASA Johnson Space Center
Org.iBuyer: BJ2/Andrea Browne Houston. TX 77058-3696

Mark For: Accountable Proper_y

Tel No.: 281.483-1172 Fax: 281-483-4173 Order No.: AT07AB. Revision 1 NNJ04JA52C

E-maih andrea.browne- l@_.nasa,_ov

5. Contractor: 6. Deliver On or Before: See attached schedule of delivery

Tessada and Associates F.O.B. Point: Destination
P.O. Box 58807

Houston. Texas 77258 Discount Terms; Net 30 Days.

7, BILLING ADDRESS:

Phone: 281-333-9225 Fax: 281-333-5955 NASA Johnson Space Center
Attn: LF231/Accounts Payable Group
Houston. TX 77058-3696

TIN: 52-1986-126 CAGE CODE: 05ZQ4 Order No,: AT07AB. Revision 1, NNJ04JA52C

8. Type of Order:

[] PURCHASE: Please furnish the following in [] DELIVERY: Except for the Terms and Conditions of Purchase
accordance with the conditions specified on this order. Order listed on the following page, this delivery order is subject to
Reference: instructions contained on this form and is issued subject to the

terms and conditions of contract number: NNJ04JA52C

9. Written acceptanceof thisorder by contractor[r-i ] is, [[] ] is not Name: Laurie K. DeClaire J
required Sign below if reauiredand return to contractingofficer, I
Name: (Person authorized to sign)

Signature: Date:
OFFICER

11. Schedule

II_M D£SCRIP'IION QUANTITY UNit UNn AMOUNr Qb_ANTITY
NO ORDERED PRICE ACCEPTEr_

Thecoqtraoto!shallperformtasksforAT07ABin accordancewiththe 1 LOT = $4,673.10

AttachedTask/SubtaskDescription(s):

8.1.1- Mi_or* Projects

12. For JSC Internal Use Only: 13. Total

RequisitionNo.: NiA [] COMP. r_, PART. PPC: N/A

Reissue To: Steve GuyilC2 $ 4,673.10
14. Quantities in "Quantily Accepted" Column Have Been

[] INSPECTED r- ACCEPTED [] RECEIVED
TO CONFORMTO THECONTRACT.
ACCEPTANCEWILLBEATJSCUNLESS BY:
OTHERWISEN(TTEL_

Authorizedb.S. GovernmentRepresentahve Date

J_C ! elm 1429 trey Ma_ch % 2004 _MS¢_OrdAJgust lg951



Task Order AT07AB Revision 1
I_NJ04JA52C

Task Order Summary Pa.qe

The following activities will be performed in support of AT - Technology Transfer an{]
Commercialization Office

SOW WBS Reference(s):

• 8.1,1 - Minor _ Projects

RevisionSummaryof TaskOrder

JIMMS - NNJ04JA52C Task Order AT07AB. Revision 1



Task Order AT07AB, Revision 1
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SubTasklndex

Total

Estimated Completion

_,,h*_,,I,_ _,_ ............ SOW_"f o....

rotal $4,673.10

JIMMS - NNJ040A52C Task Order AT07AB. Revision 1



1ask Order AT07AB. Revision 1
NNJ04JA52C

AT07AB(Revision 1)

WBS: 8.1.1 Minor + Projects
ProiectTitle: Building 45 Room 651SmartBoard Purchase

1. Narrative Task Description:
The JIMMS contractor shall ;_urchaseand install two standard 680 interactive whiteboards (SB680) to
be installed in building 45/651. This task should be worked in conjunction with NAO7AB.

\

The contractor shall perform all the management functions, including technical and business
management, necessary to plan, implement, track, report and deliver the required services described
in this Task Order In addition, to effectively perform and manage the work detailed in this Task
Order, the contractor shall perform all the Contract Management functions detailed in Statement of
Work area 3.0 Management and Administration

2. Key Schedule/Completion Dates:
This task should be completed by February 14, 2007.

3. Deliverables Required:
ConfiguratiOndocumentation is to be updated per the required schedule in accordance with DRD-02
1 Project

4. Travel and Training:
Travel and trainingare notanticipatedfor thistaskorder,

5. Special Requirements:
None

6. Metrics:
SeeSectionJ-9ofcontractfor currentmetrics.

JIMMS - NNJ04JA52C Task Order AT07AB, Revision 1



=,_ooo__o_ c_,,_, ORDER FOR SUPPLIES OR SERVICES Pace1of 5
Ho_ron. TX 77058

1. Order No. 2. Date cf Order NOTE: MARKA-L PACKAGES AND Pa,PERS WITH ORDER NO.
BA07AA NNJ04JA52C See date in block 10

Certified for National Defense unJer DPA3 f15 CFR ?00'_DO-C9

3. Issuing OfT'ice: 4, Ship TO:
NASA Johnson Space Center, 2101 Nasa Parkway Transoortat;on Officer, Building 421
Houston. TX 77058-3696 HAS,6,Johnson Space _,,enter
Org,/Buyar: BJ2iLara P:ocknow HoJston TX 77058-3696

Mark =or: Accountable Proper't'/

Tel No.: 281-483-0155 Fax: 281-4834173 Order No.: BA07AA. NNJ04JA52C

£-mai:: lara.nprooknow@nasa cjcv .....

5. Contractor: 6. Deliver On or Before: See attached schedule of dellvery

Tessada and Associates F.O.B. Point; Destination
P.O. Box 58807
4ouston. Texas 77;258 Discount Terms: Net .30Days.

7. BI.LING ADDRESS:
NASA Johnscn SPace Center

_hone: 281-333-9225 Fax: 28!-_33-5955 Attn: LF231tAccounts Payable Group
Houstor, TX 77058-3696

TIN: 52-1986-126 C&GE CODE: 05ZQ4 Order No.: BA07AA. NNJ04JA52C

B,Type of Order:

"1 PURCHASE: Please furnish the following Ir [] DELIVERY Except for the Terms and Conditions of Pumhase
accor(_ancewith tl_econditions specifed on th s order, Order listec on tl"e following page, this celivery order is subject to

instructions contained on this fcrm and is issued subject to the
Reference:. terms and conditions of contract number: NN,_04JA52C

9. Written acceptance of this order by contractor [l_ ,Iis,.1_ ] Is not I 10. Name: I..aude K, DeClaire

reaulred. Sign below if recuired and return to contracting officer, 1 !"i

Name: (Personauthorized to sign)

Signature: Date: _ OFFICER

1% Schedule
QI._NTITY UNIT LJAITITY

ITEM 0ESCRIPTICN UNIT " AMOUNT
NO. OF,,DER_D PRICE ,=,;C| PTED

The contractorshall perform tasksfor BA07AAin acccrdancewiththe 1 LOT $8.525.09

AttachedT_sk,'SubtaskDescription(!!:

8.1.1- Minor*Prcjecls

12, For JSC Internal Use Only: 13 Total

Requisition NO.: N/A [] CAM;. [] FSART, PPC: N!A i$ 8,525.09
Reissue To: Michael BenavidesilS2

14. Quantities n "Quentin, Accepted" Column Have Been

[] INSPE.C-ED I_ ACCEPTED _ RECEiVEg
TO CONFCRMTOT-,4ECONTRACT,
ACCC_P-ANCEWILLBE AT JSC _NLESS BY:
OTHERWISENOTED.

_,uelorize=U.$. Coverlt*n_nLReoreGe_:ta#'_'e Date

JSC F0m "429_ev _arch3.20:)4 M5Wold.€*u_Just1995)



TaskOrderBA07AA
NNJ04JA52C

Page 2

TaskOrderSurrmaryPa.qe

Thefollowingactivitieswill beperformedn supportof BA- Officeof Procurement

SOWWBSReference(s):

• 8.1.1- Minor+Project

JIMM8 - NNJ04JA52C Task Order BA07AA



TaskOrderBA07AA
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Page 3

SubTask Index

-oral
Eslimated Completion

_,,_._1_ _ X..._ S_btaskTitle SOW Ref. Prt¢e D_t_.

Total $8,525.09

JIW,,I$ - NNJC4JA52C Task Orcer BA07AA



Task Order BA07AA
NNJ04JA52C

Page 5

BA07AA

WBS: 8.1.1 - Minor + Proiect
Project Title: Building 45 Room 128 Projector/RoomUpgrade

1. Narrative Task Description:
• Provideone video projectorand mount, The pipe stem is existing, located 13 ½ feet fromthe

existingscreen. The screen is 92 inches wide.
• Use the existingJSC RF signal and DVDNCR combo with the video outputs going to the

projector
• Pro_idefour (4) overhead ceiling mountec speakers, connected to the projector's audio output.
• Provideone Extron Interface Box in the SW corner of the room
• The Extron interfacebox includestwonetwork ports:one for the existing room PC & one for a

guest laptop providedby the customer.
• Configure theequipment tobe operatedas follows:
• PC mage goes to PC monitoron the console & to the projector.
• PC & DVDNCR audio goes to the (4) ceiling mounted speakers - monaural.
• The JSC RF signalis routed thru the DVDiVCR combo unit, which provides channel selection

capabilityvideo output of the DVD/VCR combo unit to the video projector.

The contractorshall performall ti_emanagement functions, including technicalanc_business
management,necessaryto plan, implement, track, report and deliver the required services described
in this Task Order, In 2ddition, to effectively perform and manage the work detailed in this Task
Order, the contractorshall perform all the Contract Management functions detailed i£ Statement of
Work area 3.0 Managementand Administration,

2. Key Schedule/Completion Dates:
Thistaskshouldbe completedon or before09129107.

3. Deliverables Required:
Configuration documentationis to be updated per the required schedule _naccordance with DRD-02.
1 Project

4. Tralnin,qand Travel:
None projected for this task.

5. Special Requirement:
None

6. Metrics:
SeeSectionJ-9of contractforcurrentmetrics.

JIMM6 - NNJ04JA52C Task Order BA07AA
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.TaSkOlder Summ#r ..P:eg
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SOW WBS Re._eren_l._]
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Task 3rder EIA{)7AB
NbU04,_AS_,C

BA07A_O

VuBS_8,!,4 - Mh_o_. PrO|_
Project Title: BulldirIF145_Room _0_ Procurement Conference.8_oo_m_

1. Nsr;ativeTask 0escription_:
Installcellirig =_ufted :)rejector and _ntc#ace=nB45 Rm _O4 Proc,ureo 64.)X&,inch p_ll dfJwnwall
muun_d i;rufe.:_o_scf_)e_and ,@allrT'_ounlecSn-_rtB#aro to Le _o,:ate3ber_l_Op_ll do_, scree, tll_,t
can b_,t_8¢dw_en pull JOwl)_r;4ee_,Is I'al,._C ROrvlDasedor 2500 ANSI .um#n .XGA( ! 024x 76_)
projeclor Ir_staflVCR_DVDcombe _n_t¢onnecte3 to JSC CATV er_Ointerfacedto pro_ec[orthrough
w-_lJrroun:ed i_terface AJVinpul !o serve astoOr_ IteievJsiorlPt_j_af _t'_;lk_ ve_uldbe u._edfat
_ourk]

Pfov|(:e .tlorrt_atio0 foe a WAD t9 mount projecto: steq_ and change [o2m _1111_£1:5,,vilc_e-.s

All latx3#aL1ove_Sbased o_norrr_afday_:'_iltform'_taUabo4_

The contractorsha;I pelorrR at! the marmgement funcllon_, in,:_udingP,cbrical and bus_q#s_
n_nagemenl, _ec_,ssary to p_ar. _m31eff,e_t. IrS_ck. re'.po#l g_ld dr_fi2er _i_o roq UlrP_d__J_rvlces desc,qbed
tnthisTask Or'Je_ tn _.ddition.to ef;ecfive!yperlenlq and manage the ,_,od,delaile¢,in t"_imTg._k
Order lhe ce,rrract3_shall perform sll the Centra::l Management fvnctens delalled _r_S.alement of
Work area3.0 Marage'nenl andAd_ninmlraton,

2. KeYSc_edMo/ComMetien Dates:
Thistask shouldbe completedon of before September2_. 2_07

3, Dellver_bles Requlfe:_!=:
• Cr_13g_r'at_oadocumentatloris _obeupdaledper the requiredschedulein accorda_oewilh

• 1 Project

4. Trainlr!_j an_l,Tmv_.li
N3ne projected for th_s_aSk

5..Special Re@uirement:
NLn_,

6. Me:r|¢_:
Work oederm_d _s_Oela_ecwi1_thi_ ta,_<_h_ll cem#ly wi'h NASA. Feder8 ,.£MPTE.EIA. IlU & _SC
S_andards,
Customer Sa_fa_40_ >=99% Mea£ure _er customersurrey
Tmel_,es_ _, : 99% COTiplele[),osf2u£|O(lle;readced dead)ir_

JIMMS NNJ04J/',SZC Task Crder BA07AB



 at,ona,Aeronau,,csSoocs,dmin,st,s,,onI I
Lyndon e. JohnsonSpaceCenter ORDERFORSUPPLIESOR SERVICES Page 1 of 16
Houston.TX 77058

1. Order No. 2. Date of Order NOTE: MARKALLPACKAGESAND PAPERSWITH ORDER NO.
CA07, NNJ04JA52C See date in block10

Certifiedfor NationalDefenseunderDPAS (15 CFR 700) DO-C9

3. Issuing Office: 4. Ship To:
NASA Johnson Space Center, 2101 Nasa Parkway Transportation Officer, Building 421
Houston, TX 77058-3696 NASA Johnson Space Center
Org./Buyer: BJ2/Andrea Browne Houston, TX 77058-3696

Mark For: Accountable Property

Tel No.: 281-483-1172 Fax: 281-483-4173 Order No.: CA07, NNJ04JA52C

E-mail: andrea.browne-l@nasa.gov
5. Contractor: 6. Deliver On or Before: See attached schedule of delivery

Tessada and Associates F.O.B. Point: Destination
P.O. Box 58807
Houston,Texas 77258 DiscountTerms: Net 30 Days.

7. BILLINGADDRESS:

Phone: 281-333-9225 Fax: 281-333-5955 NASA JohnsonSpace Center
Attn: LF231/AccountsPayableGroup
Houston,TX 77058-3696

TIN: 52-1986-126 CAGE CODE: 05ZQ4 Order No.: CA07, NNJ04JA52C

8. Type of Order:
[] PURCHASE: Pleasefurnishthe followingin [] DELIVERY: Exceptforthe Termsand Conditionsof Purchase

accordancewith the conditionsspecifiedon thisorder. Orderlistedonthe followingpage, thisdeliveryorderis subjectto
Reference: instructionscontainedon thisform and is issuedsubjectto the

termsand conditionsof contractnumber:NNJ04JA52C

9. Wdtten acceptanceof this orderby contractor[_;_] is, [1"7] is not I 10: Name: Laude K. DeClaim
required.Signbelowif requiredandretumto contractingofficer. IName: Tammy Smith (Person authodzed to sign)

Signature: odginalsiqnedby:T. SmithDate: 10/23/06 Signature: od,qna siqnedby: L. DeClaim Date: 10/23/06
CONTRACTING OFFICER

11. Schedule
QUANTITY UNIT QUANTITY

ITEM DESCRIPTION UNIT AMOUNT
NO. ORDERED PRICE ACCEPTED

The contractorshallperformtasksforCA07inaccordancewiththe 1 LOT $536,309.31

AttachedTask/SubtaskDescript!on(s):

7.2- GraphicsServices

8.3.1- ImageryAcquisition

8.3.3- GeneralPhotographicOperationsandServices

8.3.4- GeneralVideoOperationsandServices

I

12. For JSC Internal Use Only: 13. Total

RequisitionNo.: N/A [] COMP. [] PART. PPC: N/A
$ 536,309.31

ReissueTo: Steve Guy/IC2

14. Quantitiesin "QuantityAccepted"ColumnHave Been
[] INSPECTED [] ACCEPTED [] RECEIVED
TO CONFORMTOTHECONTRACT.
ACCEPTANCEWILLBEATJSCUNLESS BY:
OTHERWISENOTED,

AuthorizedU,S.GovernmentRepresentative Date

JSCForm1429_Rev March3 2004)(MS Word August 1995)



TaskOrderCA07
NNJ04JA52C

TaskOrderSummaryPage

The followingactivitieswill be performedin supportof CA- FlightCrawOperationsDirectorate

SOW WBS Reference(s):

• 7.2 - GraphicsServices
• 8.3.1 - Imagery Acquisition
• 8,3.3 - GeneralPhotographicOperationsand Services
• 8.3.4- GeneralVideo Operationsand Services

Revision Summary of Task Order

=

JIMMS - NNJ04JA52C Task Order CA07



TaskOrderCA07
NNJ04JA52C

CA07-01

WBS 7,2 Graphics Services
_ct Title: Products and services in support of Flight Crew Operations (CA)

1. Narrative Task Description:
The contractorshallprovideGraphicsServicesinaccordancewiththe SOW 7.2. Specifically,the
contractorshallprovidecommunicationproductsinthe formof briefingmaterials,publications
production,displays,announcements,presentationitems desktoppublishingand othertypesof
productsrequestedbythe customer.The contractorwill receiveworkrequestsvia a JSC Form1215
authorizedbya NASA'manager,JSC contracttechnicalmonitoror specialist,or JSC contract
managerundercurrentNASA contracts.

a) Contractorshalldeliver,to thecustomer,preliminaryand final artwork,drawings,and
typesetmaterials,whichaccuratelyand effectivelycommunicatesthe informationprovided
bythe customerand fulfillsthe purposeof the request.

b) Contractorshallprovideservicesandresults,whichmeet thesatisfactionexpectationsof
•each customer.

c) Contractorshallmaintaincompleteand accuraterecordsof workrequestssubmitted,
d) Contractorshalladhere to guidelinesspecified inNP212, NASA GraphicsStandards

whereapplicable.
e) Customerschedulesmay be negotiatedwiththe assistanceof the TechnicalMonitor.

The contractorshallperformdesktoppublishing,including,butnot limitedto, inputtingoriginal
informationfrom hardcopy,transcriptionforaudioor videorecordings,applyingformatternplatesto
previouslycreatedelectronicdocuments,incorporatingredlinesfrom authorsand/oreditors,and
integratingtextand graphicsto create print-readyand/orelectronicallypublishabledocuments.

The contractorshallperformall the managementfunctions,includingtechnicaland business
management,necessarytoplan, implement,track, reportand deliverthe requiredservicesdescribed
inthisTask Order. In addition,to effectivelyperformand managetheworkdetailedinthisTask
Order, thecontractorshallperformallthe ContractManagementfunctionsdetailedin Statementof
Workarea 3.0 ManagementandAdministration.

The contractorshalloperatethe customerservicedesk from8:00 a.m. to 4:30 p.m.

The contractorshallupgfade all graphicsoftwarewhenthe upgradeis availableinorderto keep
abreastof the new technology.

2, Key Schedule MilestonelCompletion Dates:
Per JSC Form1215 - taskordercompletedby 9/30/07

3. Deliverables Required:
Unitscompleted= 1 047units

4. Travel and Traininq:
Travel and training are not anticipated at this time.

5. Special Requirements:
Requests with any of the following characteristicsshall be coordinated primarily with the Technical
Monitor:

a) Requests thatdo notappear to be relatedto JSC functionsor missions.

JIMMS - NNJ04JA52C Task Order CA07
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b) Requests including framing support.
c) Products requiring GPO printing.
d) New products requiring color printing of more than 50 each 11" x 17" units or any large

format color plotting.
e) Presentation items other than mission baseboards and crew montages.
f) Requests for project-type or special event support.
g) Logos and patches other than mission patches.

6. Metrics:
SeeSectionJ-9 of thecontractfor metrics.

JIMMS- NNJ04JA52C TaskOrderCA07



Task Order CA07
NNJ04JA52C

CA07-02

WBS.: 8.3.1.ImageryAcquisition

1. Narrative Task Description:
The Contractor shall provide Video and Photographicacquisitionas definedin theStatementof Work
(SOWI 8.3.1, The contractorshallreceiveworkrequestsvia the JSC Form246.

The Contractorshall providesupportto CC/AircraftOperations.This includes,but is not limitedto:
a) Planningand schedulingthe Contractor'sresourcesinsupportof AircraftOperations,
b) Performingthestilland videoimagerydocumentationfor in-flighttestingand experimentsinNASA
ownedaircraft,andstillandvideodocumentationof groundbasedactivitiessuchas aircraftengine
testingor aircraftOperationalReadinessReviews(ORR).
c) The Contractorshallmanageall MishapInvestigationTeam (MIT) responseimageryequipment.
Thismanagementincludes,butis not limitedto:preparation,maintenance,propertycustody,
utilization,and repair.Specificdirectionfor thisactivityshallbe bythe IRD representativesto theJSC
and SSP MishapInvestigationTeam (MIT).
d) Procuringmaterialsandequipmentrequiredto providesupportto thistask order.The TMR should
concurwithall equipmentpurchases.

All requestsfor work must be approved bya designee on the CA delegated approver listsignedout
underthe CA directorateOffice or bytheTMPJCOTR priorto beginningwork.

Servicesrequestedthatare notapparentlyin supportof officialNASA Governmentbusinessshallbe
referredto the NASATMR for approval.

The contractorshallperformall the managementfunctions,includingtechnicaland business
management,necessaryto plan, implement,track,report anddeliverthe requiredservicesdescribed
in thisTask Order. In addition,to effectivelyperformand managethe workdetailedin thisTask
Order, thecontractorshallperformallthe ContractManagementfunctionsdetailedin Statementof
Workarea 3.0 ManagementandAdministration.

2. Key Schedule MilestoneslCompletion Date:
Task ordersupport10/1/06 through9/30/07

3. Deliverables:
Shootssupported= 200ply

4. Training and Travel:
The ContractorshallobtainTMR approvalof all trainingand travelactivitiespriorto expenditureof
fundsand providean e-mail notificationto the COTR.

Numberof trips- 0
Numberof traveldays(average)- 0
Foreignordomestic-
Number of travelersCaverage)- 0

5. Special Requirements:
All Contractorrequiredovertime,includingovertimeproposedon the Task Order, mustbe approved n
advance, bytheTMR, withe-mail notificationto the COTR. All overtimeexceedingthatproposedin
the Task Ordermustbe approvedby the ContractingOfficer.
All equipmentpurchasesmustbe approvedbytheTMR.

JIMMS - NNJ04JA52C Task Order CA07
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Requests with any of the following characteristics shall be coordinated with/approved by the
CO/COTR or their designated TMR:
1. Work requests that are out of scope of the contract.
2. Work requests that require the coordination of other contracts or NASA organizations to complete
the request.
3. Work requests that the contractor considers too large to be part of normal operations.

• Any requests for photoor video documentation that do not occur at NASA/JSC or JSC facilities
contractor must be reviewed by the TMR for appropriateness. JSC facilities include; NASA JSC
property, Ellington Field (including USCG facilities), the Gilruth facility, Space Center Houston, and
any recognized NASA contractor offices in the immediate vicinity of JSC. Any requests for support
outside of these areas should be forwarded for review

6. Metrics:
See SectionJ-9 of the contractfor metrics.

JIMMS - NNJ04JA52C Task Order CA07
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CA07-03

WBS: 8.3.3 GeneralPhotographicOperationsandServices

1. Narrative Task Description:
The Contractorshall providePhotographic LaboratoryOperations. Specifically, the Contractorshall
provideimagingservicesand products(bothelectronicand traditional)as definedinthe Statementof
Work (SOW 8.3.3). The contractorshallgenerate andreceivework requestsvia theJSC Form246.

The contractorshallprovidefilmand paperprocessing(colorand black& white),digitalimagery
processing,duplicationof photographicproducts,data transfersanddistributionof imagery,file
manipulation,film testing and certification,Zero-DischargeSystemsupport,silver recovery, and
product packaging and delivery. The contractor shall number, inspect,and evaluate all imagery
processed in the photographic laboratory. New products or processesmay be required depending on
industry changes and new technologies. Procure materials and equipment required to provide support
to this task order. The TMR should be informed of all equipment purchases.

All Contractor required overtime, including overtime proposed on the Task Order, must be approved m
advance, by the CO/COTR or their designated TMR. All overtime exceeding that proposed in the Task
Order must be approved by the Contracting Officer.

The contractor shall perform all the management functions, including technical and business
management,necessaryto plan, implement, track, reportand deliver the requiredservicesdescribed
in thisTaskOrder. In addition,to effectivelyperformand managetheworkdetailedinthisTask
Order, the contractorshall perform all the ContractManagement functionsdetailed in Statementof
Work area 3.0 ManagementandAdministration.

2. Key Schedule/CompleUonDates:
Taskordersupport10/1/06through9/30/07

3. Deliverables_."
Products Completed = 126,500 units
Contractto providemonthlyreportingof unitsdelivered

4. Training and Travel:
The Contractor shall obtain TMR approval of all training and travel activities prior to expenditure of
funds and providean e-mail notification to the COTR.

Number of trips - 0
Number of travel days (average) - 0
Foreign or domestic - 0
Number of travelers (average) - 0

5. Special Requirements:
Requests with any of the following characteristicsshall be coordinated with the Photographic
Operations TMR:
1. Work requests that are out of scope of the contract.
2. Work requests that require the coordination of other contracts or NASA organizations to complete
the request.
3. Work requests that the contractor considers too large to be part of normal operations.
4. Work requests for 24x30 prints or larger that are not to be used for a NASA onsite sponsored
function.

JIMMS - NNJ04JA52C Task Order CA07
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6. Metrics:
SeeAttachmentJ-9 ofthecontractforcurrentmetrics.

JIMMS - NNJ04JA52C Task Order CA07 ,
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CA07 - 04

WBS: 8.3.4 General Video Operations and Services

1. Narrative Task Description:
1) The Contractorshalloperatetelevisionequipmentandsystemsas describedinthe Statementof
Work section8.3.4 in supportof GeneralVideo OperationsandServices.
These dutiesinclude:

(a) Verifyingthe nominaloperationand readinessof the JSC televisionsystemsandassociated
audiosystems,networksand interfaces,

(b) Processing,recording,monitoringand validating,non-missiontelevisionfrom satellite
downlinks,off-airsignals,microwaves,and testandtrainingfacilities,

(c) Distributingnon-missiontelevisionoverthe JSC televisionnetworksandinterfacesto off-site
networks,

(d) Producingvideotapeand digitalmediacopies,
(e) Videotapeand digitalmediaediting,
(f) Procurematerialsandequipmentrequiredto providesupportto thistask order.The TMR

shouldconcurwithall equipmentpurchases.

2) Requestsfor new distributionor recordings,editing,and ENG documentationwillbe identifiedand
describedonTelevisionService Requests(TSR's) whichwill be issuedbythe NASA TMR for General
VideoOperationsand Services.

All requestsfor workmustbe approvedbya designee on theCA delegatedapproverlistsignedout
underthe CA directorateOfficeor by theTMR/COTR priorto beginningwork.

The contractorshallperformall the managementfunctions,includingtechnicaland business
management,necessaryto plan, implement,track,reportanddeliverthe requiredservicesdescribed
in thisTask Order. In addition,to effectivelyperformand managethe_workdetailedinthisTask
Order, thecontractorshallperformall the ContractManagementfunctionsdetailedin Statementof
Work area 3.0 Management andAdministration.

2. Key SchedulelCompletion Dates:
Task ordersupport 10/1/06 through 9/30/07

3. Deliverables:
Productscompleted: 1500 units

4. Training and Travel:
The Contractorshall obtainTMR approval of all trainingand travel activitiesprior to expenditure of
funds and providean e-mailnotificationtc the COTR.

Numberof trips- 0
Numberof traveldays (average)- 0
Foreignor domestic- 0
Numberof travelers(average) - 0

5. Special Reauirements:
All Contractor requiredovertime, including overtime proposedon the Task Order,mustbe approvedin
advance,bythe TMR, withe-mailnotificationto the COTR. All overtimeexceedingthat proposedin
theTask Ordermustbe approvedby the ContractingOfficer.

JIMMS - NNJ04JA52C TaskOrder CA07
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The contractorshall procurematerialsand equipmentrequiredto providesupportto this task order.
The TMR shouldconcurwithall equipmentpurchases.

Video mediacopiesof recordedmaterialshallbe performeduponwrittenrequestfrom an FCOD
Directordelegatedauthorityas statedabove.All requestsinexcessof 25 mediaproductsshall be
broughtto theattentionof the NASATMR for GeneralVideoOperationsandServicesfor approval.

6. Metrics:
Formetricsrelatedto thistaskorderreferto SectionJ-9 of theJIMMScontract.

JIMMS - NNJ04JA52C Task Order CA07



Na[ional ,_,e,rcnau:_cs grld, Space Adm, inislrallOr)

__;,_,,,o,;BJo._,,,_.,s:,,_c_n,_., I ORDER FOR SUPPLIES OR SERVICES Page1 of 7
Houstorl.TX 77058 t
1. Order No. | 2. Date of Order NOTE: MARK ALL PACKAGES AND PAPERS WITH ORDER NO.

CA07-01. Roy 1 NNJ04JA52C ]_See date in block 10 Certified for National Defense under DPAS (15 CFR 700) DO-C9
3. Issuing Office: 4. Ship To:

NASA Johnson Space Center, 2101 Nasa Parkway Transpcrtation Officer. Building 421
Houston TX 77058-3696 NASA Johnson Seaee Center

j OrgJBuyer: BJ2/Anna Carter Houstor., TX 77058-3696Mark For: Accountable Property

Tel NO.: 281-483-1869 Fax: 281-483-4173 Order No.: CA07-01. Rev 1. NNJ04JA52C

E-mail: anna.carter-l@nasa.gov
I 5 Contractor: 6 Deriver 0_ or Before: See attached schedule of delivery.

Tessade and Associates F.O.B. Point: Destination
P,O. Box 58807

Houston, Texas 77258 Discount Terms: Net 30 Days.

7. BILLING ADDRESS:
NASA Johnson Space Center

Phone: 281-333-9225 Fax: 281-333-5955 Attn: LF231!Accounts Payable Group
Houston. TX 77058-3696

TIN: 52-1986-126 CAGE CODE: 05ZQ4 Order No.: CA07-01. Rev 1 NNJ04JA52C

8. Type of Order:
[] PURCHASE: Please furnish the following in [] DELIVERY: Except for the Terms and Conditions of Purchase

accordance w_th the conditions specified on tiTjsoraer. Order I sted on the following page this deliver'/order is subject to
instructions contained on this form and is issued subact to the

Reference: terms and conditions of contract number: NNJ04JA52C

g. Written acceptance of this order by contracto.r,[f'-I ] is, [1_ ]is not J 10. Name: Laurie K. DeClaire
requtred. Sign below if required and return to contracting officer.

I //

Name: . (Person authorized to sign) , -" _ -'7 ,./ F

Signature; Date: Signa_i,_-& ' 4 L,,'_J'[_ate:_. _"
_,../," r CONTRAC-('ING OFFICER

11, Schedule
QUAnTiTY UNn OUANTtT_

ITEM DESGRiPTIQN UNIT AN'OUNT
NO ORDERED PRICE ACCEPTE[

The contractorshallperform[asksfor CA07-01 Roy 1in accordancewith 1 LOT $-1.565.48
the
AttachedTaskzSubtaskDescription(s}:

7.2- GraphiCSServices

12. For JSC internal Use On y: 13. Total

Requisition No,: N/A [] COMP. [] PART. PPC: NIA

$-1,565.48 _
I Reissue To: Steve GuyilC214. Quantities in "Quantity Accepted" Column Have Been

J [] {NSPECTED [] ACCEPTED _ RECEIVED
TOCONFORMTO THECONTRACT.

ACCEPTANCEW LLBEATJSCUNLESS BY:

OTHERWISENOTED. - .....................
AuthorizedU.S.GovernmentRepresentatwe Date ..

JSC Form 1429 iRev March 3, 2C64 (MS Word August lgge)



TaSKOrder CA07-01, Revision 1
NNJ04JA52C

Task Order Summary Paae

The following activlties will be performed in support of CA - Flight Crew Operations Directorate

SOW WBS Reference(s):

• 7.2- Graphics Services

Revision Summary of Task Order

JIMMS - NNJ04JA52C Task Oraer CA07-01 Revision 1



TaSKOrder CA07-01, Revision 1
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SubTasklndex

Total
Estimated Completion

Subtask # SubtaskTit|e SOW Ref. Price Date
\ •

Total _)_"_ -$I ,565.48

,_I;,,,MS NN,_04,_,_,,.-_ Task Order CA07-0!. Re'_ision 1



TaSKOrder CA07-01 Revision 1
NNJ04JA52C

CA07-01

WBS: 7.2 - Graphics Services
Project Title: Products and services in support of Flight Crew Operations (CA)

1. Narrative Task Description:
The contractor shall provide Graphics Services in accordance with the SOW 7.2. Specifically, the
contractor shall provide communication products in the form of briefing "naterials publications
production, dis3lays, announcements, presentation items, desktop publishing and other types of
products requested by the customer. The contractor will receive work requests via a JSC Form 1215
authorized by a NASA manager, JSC contract technical monitor or specialist, or JSC contract
manager under current NASA contracts.

a) Contractor shall deliver, to the customer, preliminary and final artwork, drawings, and
typeset materials, which accurately and effectively communicates the information provided
by the customer and fulfills the purpose of the request.

b) Contractor shall provide services and results, which meet the satisfaction expectations of
each customer.

c) Contractor shall maintain complete and accurate records of work requests submitted.
d) Contractor shall adhere to guidelines specified in NP212, NASA Graphics Standards

where applicable,
e) Customer scnedules may be negotiated with the assistance of the Technical Monitor.

The contractor shall operate the customer service desk from 8:00 a.m. to 4:30 p.m.

The contractor shall upgrade all graphic software when the upgrade is available in order to keep
abreast of the new technology.

The contractor shall perform desktop publishing, including, but not limited to, inputting original
information from hard copy, transcription for audio or video recordings, applying format templates to
previously created electronic documents, incorporating redlines from authors and/or editors, and
integrating text and graphics to create print-ready and/or electronically publishable documents.

The contractor shall perform all the management functions, including technical and business
management, necessary to p_an,implement, track, report and deliver the required services described
in this Task Order. In addition, to effectively perform and manage the work detailed in this Task
Order, the contractor shal perform all the Contract Management functions detailed in Statement of
Work area 3.0 Management and Administration.

2. Key Schedule Milestones/Completion Dates:
Per JSC Form 1215 - task order completed by 9/30/07

3. Deliverables Required:
Units completed = 495 'units

4. Travel and Training:
Travel and training are not antic pated at this time.

5. Special Requirements:
Requests with any of the following characteristics shall be coorcinated primarily with the Technical
Monitor:

JtMMS - NNJ04JA52C Task Order CA07-01, Revision 1
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a) Re(:uests that do not appear to be related to JSC functions or missions.
b) Requests including framing support,
c) Products requinng GPO printing.
d) New products requinng color printing of more than 50 each 11"x 17" units or any large

formal color plotting.
e) Presentation items other than mission baseboards and crew montages.
f) Requests for project4ype or special event support.
g) Logos ana patches other than mission patches.

6. Metrics:
See SectionJ-9 of the contract for metrics.

IMMS- NNJ04JA52C Task Order CA07-01, Revision 1



National AeronaLtics and Soace Administration Page
Lyndon8.JchnsonSoaceCarter ORDER FOR SUPPLIES OR SERVICES 1of 3
Houston.TX 77058

1. OrderNo I 2, Dateof Order NOTE: MARKALLPACKAGESAND PAPERSWiTH ORDERNO,

CA07-02;CA07-03;CA07-04, t Seedate inblock10Rev2 NNJ04JA52C Certifiedfor NationalDefenseunderDPAS(15CFR700)DO-C9
3. IssuingOffice: 4. ShipTo:

NASAJohnsonSpaceCenter.2101NasaParkway TransportationOfficer,Building421
Houston.TX 77058-3696 NASAJohnsonSpaceCenter
Org./Buyer:BJ2iLaraProeKnow Houston.TX 77058-3696

MarkFor: AccountableProperty

Tel No.: 281-483-0155 Fax: 281-483-4173 OrderNo.: CA07-02'CA07-03;CA07-04.Rev2 NNJ04JA52C
E-mail: lara.n.procknow@nasa.oov
5. Contractor: 6, DeliverOnor Before:Seeattachedscheduleof delivery

TessadaandAssociates F.O.B.Point:Destination
P.O. Box58807

-Houston.Texas77258 DiscountTerms: Net30 Days.

7 BILLINGADDRESS:

Phone: 281-333-9225 Fax: 281-333-5955 NASAJohnsonSpaceCenter
Attn: LF231/AccountsPayableGroup
Houston.TX 77058-3696

TIN: 52-198,3-126 CAGECODE:05ZQ4 OrderNo.: CA07-02:CA07-03:CA07-04,Rev2 NNJ04JA52C

8. Typeof Order:
[] PURCHASE:Pleasefurnishthefollowingir [] DELIVERY:Exceptfor the Termsand Condi@onsof Purchase

accoroancewith theconditionsspecifiedonthisorder. Orderlistedon the followingpage,this deliveryorder issubjectto
Reference: instructionscontainedonthisformandis issuedsubjectto the

termsandconditionsof contractnumber:NNJ04JA52C

9. Writtenacceptanceof thisorderby contractor[I-'1) is, [{_ ] isnot i0, Name: CharlesA. Riley,Jr.

required.Signbelowif requiredand returntocontractingofficer, nt''_'_-_ _ _ ____ !{e_

Name: (Personauthorizedto sign)

Signature: t Date: Sig

11. Schedule
QUANTITY UNIT \_==_ QUANTITY

ITEM CESCRIPTION UNIT ",_UNTNO. ORDERED PRICE ACCEPTED

CorrectiontothevaluesonPage2(TaskOrderSummaryPage)for 1 LOT $0.00

tasks CA07-02; CA07-03; CA07-04, Rev 2

12. ForJSCInternalUseOnly: 13. Total
RequisitionNo.: N/A [] COMP. [] PART. PPC: N/A $ 0.0o
ReissueTo: MichaelBenavides/IS2

14 Quantitiesin"QuantityAccepted"ColumnHaveBeen
[] INSPECTED [] ACCEPTED [] RECEIVED

TO CONFORM TO THE CONTRACT.
ACCEPTANCEWILLBEATJSCUNLESS BY:
OTHERWISENOTED,

AuthorizedU.S.GovernmentRepresentabve Date
JSC Form 1429 _Rev March 3, 2004) (MS Word Augest 1985)



TaskOrderCA07,Revision2
NNJ04JA52C

Task Order Summary Paqe

The following activities will be performec in support of CA - Flight Crew Operations Directorate

SOW WBS Reference(s):

• 8.3.1 - Image_ Acquisition
• 8.3.3- General Photographic Operations and Services
• 8.3.4- General Video Operations and Services

Revision Summary of Task Order

JI[,IMS - NNJ04JA52C Task Order CA07. Revision 2



Netiona,.eronauUcsandS.ceA0m,n,otra,,onI I
Lyndon B. JohnsonSsace Center ORDER FOR SUPPLIES OR SERVICES Page 1 of 6
Houston.TX 77058

1. Order No, I 2, Date of Order NOTE: MARK ALL PACKAGESAND PAPERS WITH ORDER NO,

CB07, NNJ04JA52C I See date in block10 Certifiedfor NationalDefense underDPAS (15 CFR 700) DO-C9

3. IssuingOffice: 4, ShipTo:
NASA JohnsonSpace Center,2101 Nasa Parkway TransportationOfficer,Building421
Houston.TX 77058-3696 NASA JohnsonSpace Center
Org./Buyer:BJ2/AndreaBrowne Houston,TX 77058-3696

MarkFor: AccountableProperty

Tel No.: 281-483-1172 Fax: 281-483-4173 Order No.: CB07, NNJ04JA52C

E-mail: andrea.browne-l@nasa.gov
5. Contractor: 6. DeliverOn or Before:See attachedscheduleof delivery

Tessada and Associates F.O.B. Point:Destination
P.O. Box58807
Houston,Texas 77258 DiscountTerms: Net 30 Days.

7. BILLING ADDRESS:

Phone: 281-333-9225 Fax: 281-333-5955 NASA JohnsonSpace Center
Attn: LF231/AccountsPayableGroup
Houston,TX 77058-3696

TIN: 52-1986-126 CAGE CODE: 05ZQ4 Order No.: CB07, NNJ04JA52C

8. Type of Order:
[] PURCHASE: Please furnishthe followingin [] DELIVERY: Exceptforthe Terms andConditionsof Purchase

accordancewith the conditionsspecifiedonthisorder. Order listedon the followingpage,thisdeliveryorderissubjectto
Reference: instructionscontainedonthisform andis issuedsubjecttothe

termsand conditionsof contractnumber:NNJ04JA52C

9. Writtenacceptanceof thisorderby contractor[[_ ] is, [I-7'] isnot 10, Name: Laude K. DeClaire
required.Signbelowif requiredandretum tocontractingofficer.

Name: Tammy Smith (Person authorizedto sign)

Signature: od,qinalsipnedby:T. Smith Date: 10/23/06 Signature: odainalsianedby: L. DeClaire Date:10/23/06.
CONTRACTING OFFICER

11. Schedule
QUANTITY UNIT QUANTITY

• ITEM DESCRIPTION UNIT AMOUNT
NO. - ORDERED PRICE ACCEPTED

ThecontractorshallperformtasksforCB07inaccordancewiththe 1 LOT $248,540.44

AttachedTask/SubtaskDescription(s):

8.3.3- GeneralPhotographicOperationsandServices

12. For JSC InternalUse Only: 13. Total

Requisition No.: N/A _ [] COMP. [] PART. PPC: N/A
$ 248,540.44

ReissueTo: SteveGuy/It2

14 Quantitiesin "QuantityAccepted"ColumnHave Been
[] INSPECTED [] ACCEPTED [] RECEIVED
TOCONFORMTOTHECONTRACT.
ACCEPTANCEWILLBEATJSCUNLESS BY:
OTHERWISENOTED,

AuthorizedU.S.GovernrnedtRepresentative Date

JSC Form 1429 (Rev March 3. 2004) (MS Word August 1995)
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Task OrderSummaryPage

The followingactivitieswill be performed in supportof CB- AstronautOffice

SOW WBS Reference(s):

• 8.3.3- General PhotographicOperationsandServices

Revision Summary of Task Order
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SubTask Index

Total
Estimated Completion

Subtask # \ Subtask Title SOW Ref. p,i,.,. Date

Total $248,540.44

JIMMS - NNJ04JA52C Task Order CB07



Task OrderCB07
NNJ04JA52C

CB07- 01

WBS:8.3.3- GeneralPhotographicOperationsandServices
ProjectTitle:HQ HistoryScanningProject

1. Narrative Task Description:
The Contractorshallperformcoordination,technical, and procurementactivitiesin supportof the
HeadquartersHistoryImageryScanningProjectin accordancewithStatementof Work (SOW 8.3.3)

Specifically,the Contractorshallprovideservices,equipment,materialsandproductsthat supportthe
Headquarters'HistoryImageryScanningProject. Supportwill includecoordinationandintegrationof
imageryscanningprocess,scanningand imagerydata management,travel,trainingandtechnical
support. New productsor processesmay be requireddependingon industrychangesand new
technologies.The contractorshallprocurematerialsand equipmentas requiredto providesupportto
this taskorder. The TMR shallconcuron all equipmentpurchases.

The contractorshalloperate and maintainan operationallong-rollscannercapableof digitizing
originalhumanspaceflightfilm formatsrangingfrom 16mmto 5-inchby 48-inchpanoramicviews.
The scannershallbe capableof digitizingupto 3.5 pm resolutionhave 12-bit-per-pixel/channel
dynamicscanrange,3.8D minimumopticaldensity,and havea scanningplatformthat doesnot
requirethe useof opticalbindingfluidsto eliminateNewtonrings. The scannermustalso handlefilm
with lessthan .01% probabilityof film damagedueto the scanningprocess.

The contractorshallalso procuresupportequipmentfor the scanninganddeliveryof the digitized
files. Supportequipmentshallincludea workstationfor imagetransferand processing,external
drives,and shippingmaterials.

The contractorshall performall the managementfunctions,includingtechnicaland business
management,necessaryto plan, implement,track, reportand deliverthe requiredservicesdescribed
inthisTask Order. Inaddition,to effectivelyperformand managetheworkdetailedinthisTask
Order,the contractorshallperformall the ContractManagementfunctionsdetailedinStatementof
Workarea 3.0 ManagementandAdministration.

2. Key Schedule/Completion Dates:
Task ordersupport 10/1/06 through 9130107

3. Deliverables:
Support daysmanned = 650 d/y
Digital and photographicproducts in support of the History Project
Scanned image delivery
Processandproceduredocumentation
Periodicstatusand reportingof completedwork.

4. Training and Travel:
The ContractorshallobtainTMR approvalof all trainingandtravel activitiespriorto expenditureof
fundsand providean e-mail notificationto theCOTR.

Numberof trips- 0
Numberof traveldays(average) - 0
Foreignordomestic- 0
Numberof travelers(average)- 0

JIMMS - NNJ04JA52C Task Order CB07
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5. Special Requirements:
Requests withany of the followingcharacteristicsshall be coordinated with the CO/COTR or their
designated TMR:
1, Work requeststhat are outof scopeof thecontract.
2. Work requeststhat requirethe coordinationof othercontractsor NASAorganizationsto complete
the request:
3. Work requeststhat thecontractorconsiderstoo large to be part of normaloperations.

6. Metrics:
SeeSectionJ-9of thecontractfor currentmetrics.

JIMMS - NNJ04JA52C Task Order CB07



_...o,,sJoh_o_s_._r ORDER FOR SUPPLIES OR SERVICES Page1 of 6
_touston, TX 77053

1. Order No. 2, Date of Order NOTE: MARK _LL PACKAGES AND FAPERS WITH ORDER NO,
CB07-01 Roy 1 See date in blcck 10
I'_NJ04JA52Q , Cer:ifiedfor National Defense undo- DPAS (t5 CFR 700) DO*C9
3, ]ssuing Office: 4. Ship To:

NASA Johnson Space Center, 2101 Nasa Parkway Transportation Officer. Bdldin_ 421
Houston. TX 77,058-3696 NASA Johnson Space Center
Org./Bu_,er:BJ2/Evelyn M. Morales Hcus:on. TX 77058-3696

Mark For: Accountable Property

Te No,: 281-483-2514 Fax; 281.483-4173 Order No.: CB07-01 Roy" t4NJ04J_52C

E-me.l: evel_m:m:moralosk_nasa gov

5. Contractor: 6. Deliver On or Before: ,Seeattacl]ed eci_dule of delivery

Tessada ard Associates F.O.B. Point: Destination
P.O. Box 58807

Houston. Texas 77258 Discount Terms: Net 30 Dais.

7 BILLING ADDRESS:

Ph3ne: 281-333-9225 Fax: 281-333-5955 NASA Johqson Space Center
Attn: LF231/Accounts Payable Group
Houston, TX 77058-3696

TIN: 52-1986-12,'3 CAGE CODE: 05ZQ4 Order No,: CB07-01 Rev 1 NNJ04JA52C

8. Type of Order

[] PURCHASE: Please furnish the following in [] DELIVERY: Except for tl'e Ter_s and Conditionsof Purchase
accordar'ce with the cond=tio'_seeoc!fled on this order. Order listed on the following page, ths delivery order is subject to
Reference; instructions contained 3n this form and is issued subjest to the

terms and corditlons of contract number: NN_04JA52C

required.S?gnbelow if requiredand return to central!rig officer

Name: (Person authorized to si.qn) _, 'eL'-'-'-'-'-'-'-'-_-"/-_"Signa,,ure: Data: Si . /L Cat
_._..._,../ CONTRAC ING CF ICER

1_ Schedule I

QUAN" :'[Y UN!T AMOL N*f QUANTITY
'El', 3ESCRIPTION ORDERED UNLT PRICE _CEP'rEO I "

=3,. Thecon:factorshallI:erfon'n,tasksfor CBO7-01,Roy1in accordancevAth
the 1 LOT ($24,447,76)

AItac_edTaskt Svbtask3escription(s)"

8,3,3-GeneralPhotegraphiGOperationsandServices

l

l

t12. F3rJSCInternalUseOnty: . 13. Total
I Requisiflonl_o,: NiA [] COM _. [] FART, PPC: N/A
', ($24,447.76)

Rei&sueTo: Michael Benavides/IS2

14. Quantities in "Quanttt),Accepted" Column Have Been
[] INSPECTED _ ACCEPTED RECEIVE:C
TOCONF(_RMTOTHECONTRACT
ACCEP'ANCEWILL8r:AT JSCUNLE.SS _]Y;
OTHERWISENOTED.

_,uthorlze_US. GoveramentReoresentative 3ale

JSC Colin "429 R_v Ma_th 3 ,_O)-:)_'i',_S,22¢'d ,&.lJ_£1s%1£95)



Task Or:ter CB07-01. Rev 1
NNJ04JA52C

Task Or.':erSuq_mar,iPa.qe

The fo lowing activities will be pedormed Jnsa#pcrt of IA- Information Resources Directorate

SOWWBS Referent(s):

° 8.3.3 - Genera! Pho:ocraphic Operator:s and Services

Revision Summaryof Task Order

Jlt,,If',tS NNJ04JA52C Task O-tier CB07-C1.Re,/_



Task Order CB07-01, Rev
NNJ04JA52C

SuoTask Index

Total
Estimated Completion

Subtask# _,\ Subtaak Title SOWRef. Price Date

Total "_)ut_ .$24,447.76

JIMMS - NNJ34J/_52C Task O'der SB0"-0!. Rev 1



Task Order CB07-01 Rev 1
NNJ04JA52C

CB07.01 (Revision '1)

WBS: 8,3.3 - General Photographic Operations and Services
ProjectTitle: HQ History Scanning Project

1, Narrative Task Description:
The Contractor shaitperform coordination, tecl_nical,and procurementactivities in support of the
Headquarters Htstory Imagery Scanning Project in accordancewith Statement orWork (SOW 8.3.3)

Specifically, the Contractor shall provide services, equipment, materials and products that support the
Headquarters' History Imagery Scanning Prcject in support of the Northwestern Jniversity/Arizona
State Universityagreement. Support will include coordinatior, and integrationof imagery scanning
process, scanning and imager! cata management, travel, training and technical support. New
products or processes may be required depending on industry changes and new technologies. The
contractor shall procure materials ano equipment as required to provide support to this task order.
The TMR shall concur on all equipment aurchases.

The contractor shall operate and maintain an oaerational long-roll scanner capable of digitizing
onginal human spaceflight film formats rangingfrom 16mmto 5-inch by 48-inch panoramic views,
The scanner shall be capable of digitizing up to 3,5 pm resoluticn, have 12-bit-per-pixel;channel
dynamic scan range, 3,8D m_ntmumoptical density, and have a scanningplatform that does not
require the useof optical binding fluids to eliminate Newton rings. The scanner ml:st also handle film
with less than .01% probability of film damage due to the scanning process.

The contractor shall also procure support equipment for the scanning and delivery of the digitized files
to Arizona State University. Support equipment shall inc!ude a workstation for image transfer and
processing,external drives, and shipping materials.

The contractor shall performall the management functions, including technical and business
management, necessary to plan, implement, track, report and deliver the required services described
tn this Task Order. In addttl0n, to effectively perform and manage the work detailed in this Task
Order, the contractorshall perform all the Contract Management functions detailed in Statement of
Work area 3.0 Management and Administration.

2. Key Schedule/Completion Dates:
Task order support 10/1/06 through9130/07

3. Deliverables:
Support days manned = 585 d/y
Digital and ph3tographic products in support of the History Project
Scanned imagery delivery to Mark Robinson at ASU (ArizonaState Universlty). LPI (Lunar Planetary
Institute) and NASA Johnson Space Center ImageryRepository
Process and procedure documer:ta:ion
Periodic status _nd reporting of completed work.

4. Training and Travel;
The Contractor shall obtain TMR approval of all training and travel activities prior to expenditure of
funds and provide an e-mail notification to the COTR,

Number of :rips - 0
Number of travel days ('average)- 0
Foreign or domestic- 0

JIMMS - NNJO4JA52C Task Order CB07-01, Rev I
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Number of travelers (average) - 0

5. Special Requirements:
Requests with any of the following characteristicsshall be coordinated with the CO!COTR or their
designated TMR:
1, Work requests that are out of scope of the contract.
2. Work reques:s :hat recui_ethe coordination of ot,qercortracts or NASA orcar_izationsto coral:fete
the recuest.
3. Work requests that the contractor considers too large to be part of _ormal operations.

6. Metrics:
See Section J-9 of the contrac: for current metrics.

JIMM8- NNJ04JA520 Task Order CB07-01, Rev I



NationalAeronauticsandSpaceAdministration

LyndonB JohnsonSpaceCenter I ORDERFORSUPPLIESOR SERVICES Page1 of 16Houston,TX 77058

1 Order No I 2 Date of Order NOTE: MARKALL PACKAGESAND PAPERSWITH ORDER NO

DA07 NNJ04JA52C I See date in blockl0 Certifiedfor NaUonalDefense underDPAS (15 CFR 7001DO-C9
3 IssuingOffice: 4 Ship To:

NASA JohnsonSpaceCenter 2101 Nasa Parkway TransportationOfficer Building421
Houston TX 77058-3696 NASAJohnsonSpace Center
Org/Buyar: BJ2/AndreaBrowne HoustonTX 77058-3696

MarkFor: AccountableProperty

Tel No: 281-483-1172 Fax: 281-483 4173 Order No: DA07, NNJ04JA52C

E-maih andrea bmwne-l@nasa gov
5 Contractor: 6 DeliverOn or Before:See attachedscheduleof delivery

Tessada and Associates FOB Point:Destination
PO Box58807

Houston Texas 77258 DiscountTerms: Net 30 Days

7 BILLINGADDRESS:

Phone: 281-333-9225 Fax: 281-333-5955 NASAJohnsonSpace Center
Attn: LF231/AccountsPayableGroup
Houston TX 77058-3696

TIN: 52-1986-126 CAGE CODE: 05ZQ4 Order No: DA07 NNJ04JA52C

8 Type of Order:
[] PURCHASE: Pleasefumishthe followingin [] DELIVERY: Exceptfor the Termsand Conditionsof Purchase

accordancewith the conditionsspecifiedonthisorder Order listedonthe followingpage, thisdeliveryorderis subjectto
Reference: instructionscontainedonthis formand is issuedsubjectto the

termsandconditionsof contractnumber:NNJ04JA52C

9 Wdtten acceptanceofthisorderby contractor[r'] ] is [_;_] is not I 10 Name: FrancesL Mahan
required Sign belowif requiredand retumto contractingofficer

Name: (Personauthodzedto sign)

Signature: Date: Signature: Date:--
CONTRACTING OFFICER

11 Schedule
ITEM QUANTITY UNIT QU _.NT

DESCRIPTION UNIT AMOUNT
NO ORDERED PRICE AC( EP

The contractorshallperformtasksforDA07inaccordancewiththe 1 LOT $104,51879

AttachedTask/SubtaskDescription(s):

61 6 - DataConversion

8 1 1- MinorProjects \

81 3 - SustainingEngineering _'_k,

8.2.1- MultimediaPreventiveMaintenance

8.2.2- MultimediaRepair

12. For JSC Internal Use Only: 13. Total
RequisitionNo.: N/A [] COMP. [] PART. PPC: N/A

ReissueTo: SteveGuy/IC2 $ 104,518.79
14 Quantities in Quantity Accepted ColumnHave Been

[] INSPECTED [] ACCEPTED [] RECEIVED
TO CONFORMTOTHECONTRACT.
ACCEPTANCEWILLBEAT JSCUNLESS BY:
OTHERWISENOTED.

AuthorizedU.S.GovernmentRepresentative Date
JSC Form 1429 (Rev March 3. 2004) (MS Word August 1995)



Task Order DA07
NNJ04JA52C

Task OrderSummaryPa.qe

The followingactivitieswillbe performed in supportof DA - MissionOperationsDirectorate

SOW WBS Reference(s):

* 6.1.6 - Data Conversion
• 8.1.1 - MinorProject
• 8.1.3- SustainingEngineering
• 8.2.1 - MultimediaPreventiveMaintenance
• 8,2.2- MultimediaRepair

Revision Summary of Task Order

]

JIMMS - NNJ04JA52C Task Order DA07



TaskOrderDA07
NNJ04JA52C

DA07- 01

WBS:6.1.6DataConversion

1. Narrative Task Description:
The contractorpersonnelwill providescanningof originaldocumentationto electronicTiff or PDF file
formatfor storageand distributionon such media as computernetworksand compactdisc. The
cornpactdiscwillbe indexedand Some files willbe searchablevia AdobeAcrobatReader Electronic
drawingsare released from the EDRS database and sent to the Synergix 8855 Digital Solution;
electronicfiles are resized and manipulated.The contractorshall receivework requestvia the JSC
Form1432 and JSC Form1427.

Originalsincludedocumentsengineeringdrawings,fiche,aperturecardsandelectronicoriginalsthat
mayrequireconversionfromonefiletoanother.

The contractorshall performall the management functions, includingtechnicaland business
management, necessary to plan, implement, track, report and deliver the required services described
in this Task Order. In addition, to effectively perform and manage the work detailed in thisTask
Order, the contractor shall performall the Contract Management functions detailed in Statement of
Work area 3.0.Management and Administration

2. Key Schedule MilestoneslCompletion Dates:
Per JSC Form1432 and JSC Form 1427 - task order cornpleted by 9/30/07.

3. Deliverables Required:
ProductsCompleted= 89,350

4. Travel and Training:
Traveland Trainingare not anticipatedat this time.

5. Special Requirements:
The Contractorshallcomplywithall JSC IT policies
The Contractorshallensurethat ProjectManager approvesall informationdisseminatedexternalto
the EducationOffice,
The Contractorshallensurethat informationis providedwithinscheduleguidelines.Schedulesshall
be coordinatedand negotiatedwiththeJSC SubtaskManager.

6. Metrics:
See SectionJ-9 of thecontractfor currentmetrics.

JIMMS - NNJ04JA52C Task Order DA07
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DA07-02

WBS.: 8.1.1 Minor Projects

1. Narrative Task Description:
The Contractorshallperformminorengineenngand installationprojectsaccordancewiththe SOW
SectionC Paragraph8.1.1. Minorprojectsare smallertasksthattypicallydo notrequiresignificant
planning,designor componentfabricationeffort. A minorprojectis typicallydefinedas one requiring
20 or less hoursto completeandthe materialcost isvaluedat lessthan twicethe costof the
associatedlabor. TypicalminorproJectsinclddeeffortsto provide,assemble,install,andtestcertain
small itemsof audio,videoor stillimagingequipment(e.g., receiver/monitorsand player/recorders)in
offices,conferencerooms,lobbiesand laboratories.Minorprojectscouldinvolvethe modification,
relocationor removalof existingmultimediasystemsor equipment. Minorprojectsmay alsorequire
connectionsor changesto JSC audioandvideonetworks. Minorprojectsshallbe initiatedthrough
issuanceof a TelevisionService Request(TSR) bythe TMR.

The contractorshallperformall the managementfunctions,includingtechnicaland business
management,necessaryto plan, implement,track, reportand deliverthe requiredservicesdescribed
inthisTask Order. In addition,to effectivelyperformandmanagetheworkdetailed inthisTask
Order, thecontractorshallperformall the ContractManagementfunctionsdetailedin Statementof
Workarea 3.0 ManagementandAdministration.

2. Key Schedule/CompleUonDates:
.... Taskorder SuppOrtthrougE10/1/06 through9/30/07...............

Uponreceiptof a task, thecontractorhas 15 workingdaysto completeall workon the task. The
ContractorshallprovidetheTMR witha scheduledeliverytime for each taskwithin3 workingdays
after receipt. Finalprojectdocumentationand reportmustbe completedand submittedwithin20 days
of the acceptanceof the task. Relieffrom therequiredschedulewouldbeon exceptionbasisas
approvedby theTMR.

3. Deliverables Required:
Configurationdocumentationis to be updatedper the requiredschedulein accordancewithDRD-02.
10 minorproJects

4. Training and Travel:
The ContractorshallobtainTMR approvalof all trainingandtravelactivitiespriorto expenditureof
fundsand providean e-mail notificationto the COTR.

No travel required for this task.

5. Special Requirements:
All Contractor requiredovertime, includingovertime proposedon theTask Order,mustbe approvedin
advance,bythe TMR, withe-mailnotificationto the COTR. All overtimeexceedingthat proposedin
theTask Ordermustbe approvedbythe ContractingOfficer.
All equipmentpurchasesmustbe approvedbytheTMR.

6.,Metrics:
See Section J-9 of the contract for current metrics.

JIMMS - NNJ04JA52C Task Order DA07
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DA07 - 03

WBS: 8.1.3 Sustaining Engineering

1. Narrative Task Description:
The Contractor shall perform SustainingEngineering for JSC multimediasystems usedto support the
Mission Operations Directorate in accordance with the SOW Section C Paragraph 8.1.3. Sustaining
engineenng includes ensuring that systems continue to perform to meet existing, modifiee or
proposed requirements when existing hardware or software becomes inadequate, obsolete or fails
and a simple maintenance replacement is not available or possible. Sustaining engineering work also
encompasses the analysis and review of existing systems, and evaluation of prospective new
hardware or software, or the design, development and build-up of a prototype solution if required. All
projects shall comply with NASA, Federal, SMPTE, EIA, ITU & ISO Standards.

Assignment of a Sustaining Engineering project shall be approved in writing by the TMR for this area.

The contractor shall perform all the management functions, including technical and business
management, necessary to plan, implement, track, report and deliver the required services described
in this Task Order. In addition, to effectively perform and .managethe work detailed in this Task
Order, the contractor shall perform all the Contract Management functions detailed in Statement of
Work area 3.0 Management and Administration.

2. Key Schedule/Completion Dates:
SustainingEngineeringworkshallbe performedfrom 10/1/06 through9130107.

3. Deliverables Required:
Duringthisperiodthe Contractorshallcompletefive (5) SustainingEngineeringProjects.

4. Training and Travel:
The ContractorshallobtainTMR approvalof alltrainingandtravel activitiespriorto expenditureof
funds andprovidean e-mail notificationto the COTR.

Numberof trips- 0
Numberof traveldays(average)- 0
Foreignordomestic- 0
Numberof travelers (average)- 0

5. Special Requirements:
All Contractorrequiredovertime,includingovertimeproposedon theTask Order, mustbe approvedin
advance, bytheTMR, withe-mailnotificationto the COTR. All overtimeexceedingthat proposedin
the Task Ordermustbe approvedby the ContractingOfficer.
The contractorshall procurematerialsand equipmentrequiredto providesupportto thistask order.
The TMR shouldconcurwith all equipmentpurchases.

6. Metrics:
Formetricsrelatedto thistaskorder refer to SectionJ-9 of the JIMMS contract.

JIMMS - NNJ04JA52C Task Order DA07
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DA07 - 04

WBS: 8.2.1. Multimedia Preventive Maintenance

1. Narrative Task Description:
The contractorshallplanand performPreventiveMaintenance(PM) on television,multi-mediaor
other imagingsystemsand equipmentas describedin the Statementof Worksection8.2.1 for
equipmentused insupportof the COTR or TMR designatedorganizationactivities.These duties
include:

1) Developmentand maintenance of a PM Planand PM Report (DRD-11, PreventiveMaintenance
and OperationalReadinessDocumentation).The PM program,plansandproceduresshallbe
amendedor updatedas necessary.The Contractorshallsubmita copyof these PM plansand
proceduresto NASA for reviewandapproval,whentheyare initiallypreparedand whentheyare
revised(DRD-11).

2) Performingof a PM programper the developedplansand procedureson theequipmentlistedin
PreventativeMaintenanceDatabasemaintainedbythe contractorand othersystemsor equipmentas
directedbytheCOTR or TMR.

Televisionsignals,circuitperformance,testing,andotherPMworkshallconformtoappropriate
NASA,Federal,SMPTE,EIA,ITU, ISOand/orotherindustryrecommendations,standardsand
practices.Equipmentshallbe maintainedsoas tocontinuetooperateaccordingtomanufacturers
specifications.

The contractorshallperformall the managementfunctions,includingtechnicaland business
management,necessaryto plan, implement,track, reportand deliverthe requiredservicesdescribed
inthisTask Order. Inaddition,to effectivelyperformand managetheworkdetailedinthisTask
Order,the contractorshallperformall theContractManagementfunctionsdetailedin Statementof
Work area 3.0 ManagementandAdministration.

2. Key MilestoneslCompletion Dates:
Task ordersupportfrom 10/1/06 through9/30/07

3. Deliverables Required:
A PreventativeMaintenancePlan and PreventativeMaintenanceReport inaccordancewithDRD-11
Preventativemaintenance= 40 items
PreventativeMaintenance actionsas developedin DRD-11

4. Training and Travel:
The ContractorshallobtainTMR approvalof all trainingandtravelactivitiespriorto expenditureof
funds andprovidean e-mail notificationto theCOTR.

,Number of trips - 0
Number of travel days (average) - 0
Foreign or domestic - 0
Number of travelers (average) - 0

JIMMS - NNJ04JA52C Task Order DA07
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5. Special Requirements:
All Contractorrequiredovertime,includingovertime proposedon the Task Order,must be approved in
advance,bytheTMR, withe-mailnotificationto theCOTR. All overtimeexceedingthat proposedin
the Task Ordermustbe approvedbytheContractingOfficer.

The contractorshall inform the TMR of any intended acquisitionof specialized testingor other
equipmentneededto performPMo

6. Metrics:
See SectionJ-9 of the contractfor current metrics.

JIMMS - NNJ04JA52C Task Order DA07
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DA07 - 05

WBS_:8.2.2. Multimedia Repair

1. NarrativeTask Description:
The contractorshallperformrepairsontelevision,multi-mediaorotherimagingsystemsand
equipmentasdescribedintheStatementofWorkSection8.2.2 forequipmentusedJnsupportofTMR
designatedorganizationactivities.Thesedutiesinclude:

1. Performingrepairson the systemsand equipmentlisted inthe PreventativeMaintenance
Databasemaintainedbythe JIMMS contractorand othersystemsor equipmentas directedby
theCOTR orTMR.

2. Acquisition,managementandoversightofmaintenanceperformedviathirdpartysupport
agreements.

3. PerformingrepairworkuponCOTR or TMRapproved equipment

4. Notifyingthe COTR or TMR whenthe repairof an equipmentitemisnotfeasible or not
consideredcosteffectiveand if theprocurementof a replacementis recommended.

5. Obtainingapprovalfrom the COTR or'TMR to proceedwithmaintenanceactivitieswhenthe
totalcostfor repairwork beingperformedas an IRD basicserviceis estimatedto be in excess
of $1,000 or expectedto exceed33% or the costof a functionallyequivalentreplacementitem
(whicheveris less).

Routinerepairsshallbe completedwithin2 workingdays. NASA Program,Mission,securityor
managementcriticalequipmentrepairsor work-aroundsmustbe completedwithin4 hours.
Televisionsignals,circuitperformance,testing,andother repairwork shallconformto appropriate
NASA, Federal,SMPTE, EIA, ITU, ISO and/orother industryrecommendations,standardsand
practices.Equipmentrepairsshalladhere to manufacturer'sguidelinesandshallbe performedsoas
to restoreequipmentto fulloperationalcapabilityaccordingto manufacturer'sspecifications.

The contractorshallperformall the managementfunctions,includingtechnicalandbusiness
management,necessaryto plan, implement,track, reportand deliverthe requiredservicesdescribed
in thisTask Order. In addition,to effectivelyperformandmanagethe workdetailedinthisTask
Order,the contractorshallperformall the ContractManagementfunctionsdetailedinStatementof
Workarea 3.0 Managementand Administration.

2. Key Milestones/Completion Dates:
Task ordersupport10/1/06 through9/30/07

3, Deliverables Required:
Duringthisperiodthe Contractorshallperform60 RepairActivities.

4. Training and Travel:

TheContractorshallobtainTMR approvalof all trainingandtravelactivitiespriorto expenditureof
fundsand provideane-mailnotificationto the COTR

Number of trips - 0
Number of travel days (average) - 0

JIMMS - NNJ04JA52C Task Order DA07
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Foreign or domestic - 0
Number of travelers (average) - 0

5. Special Requirements:
Acquisitionof specializedtestingor otherequipmentneededto performrepairsshallbe approvedby
the COTR orTMR.

All Contractor required overtime, including overtime proposed on the Task Order, must be approved in
advance, by the TMR, with e-mail notification to the COTR. All overtime exceeding that proposed in
the Task Order must be approved by the Contracting Officer.

6. Metrics:
Formetricsrelated Iothis taskorderreferto SectionJ-9 of theJIMMS contract.

JIMMS - NNJ04JA52C Task Order DA07



Nailol_al Aeronautics a'id Space Acrnfn_stra:ion i I

L_,ndonB.JohnsonSp._coCQnter J ORDER FOR SUPPLIES OR SERVICES JPage1of 6
Houston, TX 77058 I
1. Order No. I 2. Date of Or_er NOTE: MARK ALL PACKAGES AND PAPERS WITH ORDER NO.

DA07, Rev 1, NNJ04JA52C J See date in block 10 Certifiedfor NationalDefense under DPAS (15 CFR 700) DO-C9
3. IssuingOffice: 4. ShipTo:

NASA JohnsonSpace Center. 2101 Nasa Parkway Transportation Officer, Building 421
Houston. TX 77058-3696 NASA Johnson Space Center
Org./Buyer: BJ2/Andrea Browne Houston. TX 77058-3696

Mark For: Accountable Property

Tel No.: 281-483-1172 Fax: 281-483-4173 Order No.: DA07, Rev 1, NNJ04JA52C
E-mail: andrea.browne-l@nasa.gov

5. Contractor: 6. Deliver On or Before: See attached schedule of delivery

Tessada and Associates F.O.B. Point: Destination
P.O. Box 58807

Houston. Texas 77258 Discount Terms: Net 30 Days,

7. BILLING ADDRESS:

Phone: 281-333-9225 Fax: 281-333-5955 NASA Johnson Space Center
Attn: LF231/Accounts Payable Group
Houston. TX 77058-3696

TIN: 52-1986-126 CAGE CODE: 05ZQ4 Order No.: DA07. Rev 1, NNJ04JA52C

8. Type of Order:.

[] PURCHASE: Please furnish the following in [] DELIVERY: Exceot for the Terms and Conditions of Purchase
accordance with the conditions specified on this order. Order listed on the following page, this delivery order is subject to
Reference: instructions contained on this form and is issued subject to the

terms and conditions of contract number: NNJ04JA52C

9. Written acceptance of this order by contractor[I-1 ] is, [[_ ] is not I 10. Name: LaurieK. DeClaire
required.Sign belowif requiredand returnto contractingofficer. IName: .... (Person authorized to sign) [_j';

Signature: Data: ..7

11. Schedule
ITEM QUANTITY L,NIT QUANTIIYeEscmPT_o_ uN_r A_4OUNT
NO. ORDERED PRICE ACOEPTEE

ThecontractorshellperformtasksforDA07inaccordancewiththe 1 LOT -$24,785.79

AttachedTask/SubtaskDescrptJon(s):

6.1.6....DataConversion

12. For JSC Internal Use Only: 13, Total

Requisition No.: N/A [] COMP. [] PART. PPC: N/A

Reissue To: Steve Guy/IC2 -$24,785.79
14. Quantities in "Quantity Accepted" Column Have Been

[] INSPECTED [] ACCEPTED [] RECEIVED
TO CONFORMTOTHECONTRACT.
ACCEPTANCEWiLLBEAT JSCUNLESS BY:
OTHERWISENOTED

AuthorizedU.S.GovernmentRepresentat.ve Date
JSCForm1429',RevMarch3.2004_(MSWordAugust1995)



Task Order DA07, Rev 1
NNJO4JA52C

Task Order Summary Pa,qe

The following activities wil! be performed in support of DA - Mission Operations Directorate

SOWWBS Reference(s):

• 6,1.6- Data Conversion
• 8.1.1 - Minor Project
• 8.1.3- Sustaining Engineering
• 8.2.1 -Multimedia Preventive Maintenance
• 8.2.2- Multimedia Repair

Revision Summary of Task Order

JIMMS - NNJ04JA52C Task Order DAC7, Rev 1



Task Order DA07, Rev 1
NNJ04JA52C

DA07 - 01 (Revision 1)

WBS: 6.1.6 Data Conversion

1. Narrative Task Description:
The contractor personnel will provide scanning of original documentation to electronic Tiff or PDF file
format for storage and distribution on such media as computer networks and compact disc. The
compact disc will be indexed and some files wilJbe searchable via Adobe Acrobat Reader Electronic
drawings are released from the EDRS database and sent to the Synergix 8855 Digital Solution;
electronic files are resized and manipulated. The contractor shall receive work request via the JSC
Form 1432 and JSC Form 1427.

Originals include documents engineering drawings, fiche, aperture cards and electronic originals that
may require conversion from one file to another.

The contractor shall perform all the management functions, inclHdingtechnical and business
management, necessary to plan, implement, track, report and deliver the required services described
in this Task Order. In addition, to effectively perform and manage the work detailed in this Task
Order. the contractor shall performall the Contract Management functions detailed in Statement of
Work area 3.0 Management andAdministration.

2. Key Schedule Milestones/Completion Dates:
Per JSC Form 1432 and JSC Form 1427 - task order completed by 9/30/07.

3. Deliverables Required:
Products Completed = 45,000

4. Travel and Training:
Travel and Training are not anticipated at this time.

,5.Special Requirements:
The Contractor shall comply with all JSC IT policies
The Contractor shall ensure that Project Manager approves all information disseminated external to
the Education Office.

The Contractorshall ensure that information _sprovided within schedule guidelines. Schedules shall
be coordinated and negotiated with the JSC Subtask Manager.

6. Metrics:
See Section J-9 of the contractfor current metrics.

JIMMS - NNJ04JA52C Task Order DA07, Rev 1



National Aeronautics and Space Adm,inistratlon I
Lyndona. JohnscnSpaesaCente, ORDER FOR SUPPLIES OR SERVICES Page1 of 6IHouston.TX 77058

1. Order No. 2. Date of Orcer NOTE: MARK ALL PACKAGESAND PAPERS WITH ORDER NO
DA07AA. NNJ04JA52C See date inblock10 Certified for NationalDefense under DPAS 115CFR 700} DO-C9

3. IssuingOffice: 4. ShipTo:
NASA JohnsonSpace Center 2101 Nasa Parkway TransportationOfficer. Building421
Houston, TX 77058-3696 NASA Johnson Space Center
Org./Buyer: BJ2/Andre_ Browne Houston, TX 77058-3696

Mark For: Accountable Property

Tel No.; 281-483-1172 Fax: 281-483-4173 Order No.; DA07AA NNJ04JA52C

E-mail: andrea,browne-l@na_,gov
5. Contractor: 6. Deliver On or Before: See attached schedule of delivery

Tessada and Associates F,O,B, Point: Destination
P.O. Box 58807
Houston, Texas 77258 Discount Terms: Net 30 Days,

7 BILLING ADDRESS:
NASA Johnson Space Center

Phone: 281-333-9225 Fax: 281-333-5955 Attn: LF231/Accounts Payable Group
Houston. TX 77058-3696

TIN: 52-1986-126 CAGE CODE: 05ZQ4 Order No.: DA07AA NNJ04JA52C

8. Type of Order:

[] PURCHASE Please furnish the following in [] DELIVERY: Except for theTerms and Conditions of Purcha.se
accordancewith the condition_ specified on this order. Order listed on the following page, this delivery oruer is sut]ject to

instructions contained on this form and is issued subject to the
Reference: terms and conditions of contract number: NNJ04JA52C

9. WdtteF acceptance of this order by contractor [I-1 ] is, [1_ ] is not 10. Name: Laude K. DeClaim
required. Sign below if required and return to contracting officer.

,o,.o._ <POO°oo,,o,.o°,o.0,>Signature: Date: Sigr_t_l-_-_/. /'l_Date_7
_,,,/',/CON'FRAC_'ING OFFICER

11, Schedule
QUANTITY UNII' QUANTITY

ITEMNo, DESCRIPTION ORDENEO UNiT PRICJE AMOUNT ACCEPTEO

Thec0ntractorshallperformtasksfor DA07AAin accordancewiththe 1 LOT $4,406.32

AttachedTask,'SubtaskDescription(s):

8.1.1- Minor+ Projects

i 13. Total
i 12. For JSC internal Use Only:
! Requisition No.: N/A -ST COMP. [] PART, PPC: N;A $ 4,406.32

Reissue To: Steve Guy/IC2

14. Quantities in "Quantity Accepted" Column Have Been
[] NSPECTED [] ACCEPTED E RECEIVED
lOCONFORMTOTHECON'FRACT.
ACCEF_TANCEWtL.LBE _\TJ,SCLINLES5 BYt
OTHERWISENOTED................................................

AuthorizedU.S.Goverl_me;ltRepresentative Date

JSCform!429'RayMarch5.200,1_JM_WordAugust 1935]



Task Order DA07AA
NNJ04JA52C

Task Order Summary Pa.qe

The following activities will be performed in support of DA - Mission Operations Directorate

SOWWBS Reference(s):

• 8.!.1 - Minor + Projects

RevisionSummaryof TaskOrder

JIMMS - NNJ04JA52C Task Order DA07AA



Task Order DA07AA
NNJ04JA52C

SubTasklndex

Total

Estimated Completion
Subtask # Subtask Title SOW Ref. Price Date

Total $4.406.32

JIMMS - NNJ04JA52C Task Order DA07AA



Task Order DA07AA
NNJ04JA52C

DA07AA

WBS: 8.1.1 - Minor . Projects
Project Title: Building 5N, Room 106 Projector Replacement

1. Narrative Task Description:
JIMMS Engineering is to purchasea replacementprojectorfor Building5N, Room 106

• Replace the existing projector
• Procure aria install a new projector mount
• Procure a spare bulb

The contractor shall perform all the management functions, including technical and business
management, necessary to plan, implement, track, report and deliver the required services described
in this Task Order. In addition, to effectively perform and manage the work detailed in this Task
Order. the contractor shall perform all the Contract Management functions detailed in Statement of
Work area 3.0 Management and Administration.

2. Key Schedule/Completion Dates:
This task should be completed on or before May 18, 2007

3. Deliverables Required:
Configuration documentation is to be updated per the required schedule in accordance with DRD-02.
1 Project

4. Travel and Training:
Travel and training are not anticipated for this task order.

5. Special Requirements:
None

6. Metrics:
SeeSectionJ-9of the contractforcurrentmetrics,

JIMMS - NNJ04JA52C Task Order DA07AA



NationalA.erDnaJt_c*andS_aceAdmir,istmtio_ I

_......B.._or.,,,_,._sp_c.,;t_, t ORDER FOR SUPPLIES OR $ERVICE8 Page1 of 5Houston, "rx 7 7")5"6

-. Order No, 2, Date of Order NOTE: [clARKALL PACKAGES AND PAPERS WITH ORDER NO.

DT07AA, NNJ04JA52C See date n block 10 Certified for National Defense unoer DPA8 (15 CFR 700] DO-C9

3. issuing Office: 4, Ship To:
NASA Jo'_nson Space Certer. 210" Nasa Parkway Transportation Officer, Building 421
Houston,TX 77058-3696 NASA Johnson Space Center
Org,/Buyer: BJ21LaraProcKnow Houston, TX 77058-3696

Mark For: Accountable Property

"tel NO,: 281-4.33-0155 Fax: 28!483-4173 Order No,: DT07AA NNJOZ.JA52C

E.mail: ara,n.prock_ow_,}nasa.8ov
5. Contractor: 6, Deliver On or Before: See attached scheduleof delivery

Tessaaa and ,Associates F.O.B. Paint: Destination
P,O. Box 58807

Houston,Texas 77258 DiscoJnt Terms: Net 30 Days,

7. BILLINGADDRESS:
NASA Johnson Space Center

Phon_: 28%333-9225 Fax: 2E1-333-5955 Attn: LF231/Accounta Payable Group
Houston, TX 7705_-3698

TIN: 52-1986-t26 CAGE CODE: 05ZQ4 Order No.: DT07AA. NNJ04JA52C

8. Type of Order:

[] PURCHASE: Please furnish the following in [] DELIVERY: Except for the Terms and Conditions o_Purchase
accordancewit_ the co'_ditionsspecified on this order. Order listed on the following page, this deliver! order i_ subject to
Reference; instru;tions contained on ;his form and is issued Subjectto the

terms and conditions of contract numoer: NNJ04JA52C

9. Written acceptanceof this order by contractor {F'! ] Is, [_;_3] is net 10. Name: Laude K. OeClaire
required. Sign below if required and return to corttractingofficer,

Name: (PersOnauthorizedto sign) , f ,

8ignOre: Data: Sig _. .//'L, Date_7
/,i/,7 "CONTR ;CT NGOFFICER,

11. Schedule

_ QLIANTITY U_IT uxlrT AMOUNT QLANTTr"
--I _EM DES3RIPTICN , , ORDERED PRICE AC_lEP'ED

ThecontractorshallperformtasksforDT07AAin accordance_ fie 1 LOT $4,688.32

AttachedTask/SubtaskDescnpticn(sK

8.1.1- Minor+ Project]'P,plementaticn

--2. FarJSC Intema! Use Oniy: 13, Total

Requisition b;o.: N;A [] COMP. [] PART. PPC: N!A $ 4,688.32
Reissue To: k,tchael BenavidesilS2

4. CuantitJesin "Q_anti_.yA:cepted" Column Have Been

[] 11_8PECTED [] ACCEPTED [] RECEIVED
TOCONFORMTOTHECONTR#CT,
ASCEPTANCEWILLBE A- JSCLIN..ESS EY:
OTHERWISENOTED.

__. _ AuthorizedU.S.GovernmentRepreser_tatve Dstee
JSC Fo_rr 1429 iRe'J March 3 2(_]4 t_,!S ',,'4)f__bL ust i,G,_5



Task Order DT07AA
NNJ04JA52C

Task Order SummaryPa,qe

The following activities will be performed in support of DT - Space Flight and Training Division

SOWWBS Refe-ence(s):

• 8.I.1 - Minor . Projects

JIMM8 - NNJ04JA62C Task Order DT07AA



Task Orde" ET07AA
NN,_0LJA52C

SubTasklndex

Total
Est:mated Completion

Subtask _ _o,_, 8ubtask Title SOW Ref, Price Date

Total 54,688.32

J MMS- NNJ04JA52C Task Order DT07,_



TaskOrderDT07_kA
NNJ04JA52C

DT07AA_

WBS 8.1.1 Minor + Project Implementation
Proj'--_ctTitle: Building 4S Room !717 Class Room Upgrades

1 Narrative Task Description;
The JIMMS Contractor shall implement a project for class room upgrade in building 4S room 1717.
The works need to be done as following

° Provideone Sanyo video projector mount. A new pipe stem needs to be installed 18 feet from
the existing screen. The existing screen is 92 inches wide,

• Provide one Extron qterface Box or equivalent interface box close to the rooms PC cart, on
the left side of the room.

The Extron interface box or equivalent interface box includes two network ports: one for the
existingroom PC & one for a guest laptop provided by the customer.

The contractor shall perform all the management functions, including technica and business
management, necessary to alan. implement, track, report and deliver the required services described
in this Task Order. In addition, to effectively aerform and manage the work detailed in this Task
Order, the contractor shal perform all the Contract Management functions _etailed in Statement of
Work area 3.0 Management and Administration.

2. Key Schedule Milestone/Completion Dates:
The projectis requiredto becomplete in August31,2007

3. Deliverables Required:
One (1) Project is required under this task order.

4. Travel andTraining:
None

5. SpecialRequirements:
None

6. Metrics:
SeeSectionJ-9of thecontractfor metrics.

JIMMS - NNJ04JA52C Task Oroer DT07AA
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National Aeronauticsand SpaceAdrninlstratlon ]

LyndonB.JohnsonSpaceCenter ORDERFORSUPPLIESORSERVICES I Page 1 of 35Houston.TX 77058

1. Order No. I 2. Date of Order NOTE: MARKALL PACKAGESAND PAPERS WITH ORDER NO.

EA07, NNJ04JA52C I See date inblock10 Certifiedfor NationalDefenseunderDPAS (15 CFR 700) DO-C9

3. IssuingOffice: 4. ShipTo:
NASA JohnsonSpaceCenter,2101 Nasa Parkway TransportationOfficer,Building421
Houston,TX 77058-3696 NASAJohnsonSpace Center
Org./Buyer:BJ2/AndreaBrowne Houston,TX 77058-3696

Mark For: AccountableProperty

Tel No.: 281-483-1172 Fax: 281-483-4173 Order No.: EA07, NNJ04JA52C

E-mail: andrea.browne-l@nasa.gov
5. Contractor: 6. DeliverOn or Before:See attachedscheduleof delivery

Tessada and Associates F.O.B. Point:Destination
P.O. Box58807
Houston,Texas 77258 DiscountTerms: Net 30 Days,

7. BILLINGADDRESS:

Phone: 281-333-9225 Fax: 281-333-5955 NASA JohnsonSpace Center
Attn: LF231/AccountsPayableGroup
Houston,TX 77058-3696

TIN: 52-1986-126 CAGE CODE: 05ZQ4 Order No.: EA07, NNJ04JA52C

8. TypeofOrder:
[] PURCHASE:Pleasefumishthefollowingin [] DELIVERY:ExceptfortheTermsandConditionsofPurchase

accordancewiththeconditionsspecifiedonthisorder. Orderlistedonthefollowingpage,thisdeliveryorderissubjectto
Reference: instructionscontainedonthisformandisissuedsubjecttothe

termsandconditionsofcontractnumber:NNJ04JA52C

9. Written acceptanceof thisorderby contractor[_;_] is, [1"-I] is not 10. Name: LaurieK. DeClaire
required.Sign belowif requiredandretumto contractingofficer.

Name: Tammv Smith (Personauthorizedto sign)

Signature: od,qinalsiqnedby:T. Smith Date: 10/23/06 Signature: od,qinalsi,qnedby:L. DeClaire Date: 10/23/06
CONTRACTING OFFICER

11. Schedule
ITEM QUANTITY UNIT QUANTITY

DESCRIPTION UNIT AMOUNT
NO. ORDERED PRICE ACCEPTED

ThecontractorshallperformtasksforEA07inaccordancewiththe 1 LOT $577,573.92

AttachedTask/SubtaskDescription(s):

4.0 - GeneralCustomerSupport

6.1.3- EngineeringDrawingControlCenter(EDCC)

8.1,3 - SustainingEngineering "_
8.2.1- MultimediaPreventiveMaintenance

8.2.2- MultimediaRepair

8.3.1- ImageryAcquisition

12. ForJSC InternalUse Only: 13. Total

Requisition No.: N/A [] COMP. [] PART. PPC: N/A

ReissueTo: Steve Guy/IC2 $ 577,573.92
14. Quantitiesin "QuantityAccepted"ColumnHave Been

[] ,NSPECTED[] ACCEPTED[] RECEIVED
TO CONFORMTO THECONTRACT,
ACCEPTANCEWILLBEAT JSCUNLESS BY:
OTHERWISENOTED.

AuthorizedU.S.GovernmentRepresentative Date
JSC Form 1429 (Rev March 3. 2004) (MS Word August 1995)



TaskOrderEA07
NNJ04JA52C

Task OrderSummaryPa,qe

The followingactivitieswill be performedin supportof EA - EngineeringDirectorate

SOW WBS Reference(s):

• 4.0 - GeneralCustomerSupport
• 6,1.3- EngineeringDrawingControlCenter CEDCC)
• 8:1.3- SustainingEngineering
• 8.2.1 - MultimediaPreventiveMaintenance
• 8.2.2 - MultimediaRepair
• 8.3.1 - ImageryAcquisition
• 8,3.3 - General PhotographicOperationsand Services
• 8.1.1 - MinorProjects
• 6.1.6 - Data Conversion
• 8.3.4 - GeneralVideo Operationsand Services
• 8.1.2 - Major Projects

Revision Summary of Task Order

JIMMS - NNJ04JA52C Task Order EA07



Task OrderEA07
NNJ04JA52C

EA07- 01

WBS: 4.0 General Customer Support

1. Narrative Task Description:
The Contractorshalloperate the CustomerSupport Center (CSC) as stipulated in the Statement of
Work, Section 4.0. The Contractor is required to develop standard operating procedures in
accordance with DRD-10 that detail processes and procedures.

The Contractor is required to track all CSC ticket activities in the Government provided Remedy
HelpDesk system. This system allows for categorization of specific work activities. The Contractor is
also responsible for interfacing with the Applications Development Group responsible for development
of this tool for any changes and/or additions required to support operations and enhance the
effectivenessof capturingcustomersupportstatistics.

CSC personnelshallstayapprisedof informationprovidedthrougha recognizedHelp Desk/Technical
SupportProfessionalassociation,and pursueongoingprofessionallyrecognizedcustomersupport
trainingandcertification.

The averagenumberof ticketspermonthsupportedby the CSC inthe data managementarea is
includedin the tablebelow. The numberof ticketsdoesnotreflecttheamountof workhoursrequired
to completethe varioustasks, northe timerequiredin supportof variousdata managementactivities.
They do,however,serveto characterizethe workload,typeof activitiesand serviceaskey
managementtoolsfor boththeCSC staffand CustomerSupportOfficepersonnel. The tablebelow
providesmonthlyhistoricalaveragesand isfor referenceonly:

Categones Tickets
DDMS 36

This area will serve as the bridgebetween the CSC and the ApplicationServiceselements
responsiblefor developmentand maintenanceof applicationssupportedunderthisTask Order. The
intentisto ensurethat theCSC is cognizantof all informationnecessaryto providecustomersupport
for these applications.

The contractorshall performall the managementfunctions,includingtechnicaland business
management,necessaryto plan, implement,track,reportanddeliverthe requiredservicesdescribed
in thisTask Order. In addition,to effectivelyperformand managetheWorkdetailedin thisTask
Order, thecontractorshallperformallthe ContractManagementfunctionsdetailedin Statementof
Work area 3.0 ManagementandAdministration.

2. Key Schedule Milestones/Completion Date:
Task orderactivitiesperformed 10/1/06through9/30/07

3. Deliverables:
• Reviewof DRD-10 by 12/31/06
• 235 Support days manned

4. Training and Travel:
The Contractorshall obtain TMR approval of all trainingand travel activities priorto expenditure of
funds and providean e-mailnotificationto theCOTR.

JIMMS - NNJ04JA52C Task Order EA07



Task OrderEA07
NNJ04JA52C

5. SpecialRequirements:
All Contractorrequiredovertime,includingovertimeproposedontheTaskOrder,mustbeapprovedin
advance,bytheTMR,withe-mailnotificationto theCOTR.Allovertimeexceedingthatproposedin
theTaskOrdermustbeapprovedbytheContractingOfficer.

6. Metrics:
SeeSectionJ-9of thecontractforcurrentmetrics.

JIMMS - NNJ04JA52C Task Order EA07



Task Order EA07
NNJ04JA52C

EA07- 02

WBS: 6.1.3 Engineering Drawing Control Center (EDCC)

1, Narrative Task Description:
The Contractorshallprovide Engineering Data Services productsand serv0cesin accordance with
JIMMS SOW 6.1.3. The Contractor shall provide research and reproduction services utilizing the
Engineering Drawing Control Center (EDCC) collection of GFE hardware and JSC facility drawings,
and the legacy collection of maintenance and operations data and specifications for vendor
equipment.

Activities shall include:
1. Reviewall requests and safeguard controlled materials to insure proper accountability in

accordance with NASA and JSC regulations.
2. Maintain all manually released drawings in a reproducible format.
3. Maintain all electronically released drawings in the EDCC drawing library, and provide drawing

recordconfigurationsupportin the EDCC database.
4. Assigndrawingnumbersto authorizedrequestersand performdrawingreleaseprocessesas

outlinedinthe JSC EngineeringDrawingSystemManual,JPG 8500.4, keepingrecordsof
numbersassigned,date released,and datereceived.

Work Authorizationand ProcessingWorkAuthorizationand ProcessingEngineeringand dataservice
requestsshall be submittedby customerson respective departmental request forms, as well as
online, and shall be received and processed by the contractor when authorized by a NASA manager,
JSC Contractor technical monitor or specialist, or JSC contractor manager working under a current
NASA contract.

All workrequestsshall be prioritizedby the followingrequest types:
1. In-progressshuttlemission/ safety critical
2. Programand managementcritical
3. Routineshuttlemission(futurescheduledflight)
4. RoutineQualityRequirements

The contractorshall performallthe managementfunctions,includingtechnicaland business
management, necessary to plan, implement, track, report and deliver the required servicesdescribed
in this Task Order. In addition, to effectively perform and manage the work detailed in this Task
Order, the contractor shall perform all the Contract Management functions detailed in Statement of
Work area 3.0 Management and Administration.

2. Key Schedule Milestones/Completion Dates:
Task ordersupport 10/1/06 through 9/30/07

3. Deliverables Required:
16,640 Drawingrequests Processed

The contractorshallprovidea supplementalplanversusactualreport by application.This reportshall
containplannedcostsversusactualcostsand plannedtotalhoursversusactualtotalhoursphased
by monthfor theperiodof performanceof the task order. Thisreport shallbe deliveredmonthlywith
the 533 to the5.0 TMR and the COTR.

JIMMS- NNJ04JA52C TaskOrderEA07



TaskOrderEA07
NNJ04JA52C

4. TravelandTraining:
TheContractorshallobtainTMRapprovalof all trainingandtravelactivitiespriorto expenditureof
fundsandprovideane-mailnotificationto theCOTR,

5. Special Requirements:
All Contractor required overtime, including overtime proposed on the Task Order, mustbe approved n
advance,bythe TMR, withe-mail notificationto the COTR. Allovertimeexceedingthatproposedin
theTask Ordermustbe approvedbythe ContractingOfficer.

6. Metrics:
SeeSectionJ-9of thecontractforcurrantmetrics.

JIMMS - NNJ04JA52C Task Order EA07



Task Order EA07
NNJ04JA52C

EA07- 03

WBS: 8.1.3 Sustaining Engineering

1. Narrative Task Description:
The Contractor shall perform Sustaining Engineering for JSC multimedia systems used to support the
Engineering Directorate in accordance with the SOW Section C Paragraph 8.1.3. Sustaining
engineering includes ensuring that systems continue to perform to meet existing, modified or
proposed requirements when existing hardware or software becomes inadequate, obsolete or fails
and a simple maintenance replacement is not available or possible. Sustaining engineering work also
encompasses the analysis and review of existing systems, and evaluation of prospective new
hardware or software, or the design, development and build -up of a prototype solution if required. All
projects shall comply with NASA, Federal, SMPTE, EIA, ITU & ISO Standards.
Assignment of a Sustaining Engineering project shall be approved by the TMR for this area.

The contractor shall perform all the management functions, including technical and business
management, necessary to plan, implement, track, report and deliver the required services described
in this Task Order. In addition, to effectively perform and manage the work detailed in this Task
Order, the contractor shall performall the Contract Management functions detailed in Statement of
Work area 3.0 Management and Administration.

2. Key SchedulelCompleUon Dates:
SustainingEngineeringworkshall be performedfrom 10/1/06 through9/30/07.

3. Deliverables Required
A ProjectPlan (DRD 2) andthe appropriate additionaldocumentationis requiredto be delivered for
each SustainingEngineeringprojectassignment.
Duringthisperiodthe Contractorshallcompletefour(4) SustainingEngineeringProjects.

4. Trainina and Travel:
The Contractorshallobtain TMR approval of all trainingand travel activities prior to expenditureof
fundsand providean e-mailnotificationto the COTR.

Numberof trips - 1
Numberof travel days(average) - 5
Foreignor domestic- Domestic
Numberof travelers(average)- 1

5. Special Requirements:
AI Contractor required overtime, includingovertime proposedon the Task Order, must be approved in
advance,by theTMR, withe-mail notificationto the COTR. All overtimeexceedingthat proposedin
the Task Order mustbe approvedby the ContractingOfficer.
The contractorshall procure materialsandequipmentrequiredto providesupportto thistaskorder.
The TMR shouldconcurwithall equipmentpurchases.

6. Metrics:
See Section J-9 of the contract for current metrics.

JIMMS - NNJ04JA52C Task Order EA07



TaskOrderEA07
NNJ04JA52C

EA07 - 04

WBS_: 8.2.1. Multimedia Preventive Maintenance

1. NarrativeTask Description:
The contractorshallplanandperformPreventiveMaintenance(PM) on television,multi-mediaor
other imagingsystemsand equipmentas describedinthe Statementof Work section8.2.1 for
equipmentusedinsupportof the COTR orTMR designatedorganizationactivities.These duties
include:

1. Developmentand maintenanceof a PM Ptanand PM Report (DRD-11, Preventive
MaintenanceandOperationalReadinessDocumentation).The PM program,plansand
proceduresshallbe amendedor updatedas necessary.The Contractorshallsubmita copyof
thesePM plansand proceduresto NASAfor reviewand approval,whenthey are initially
preparedandwhen theyare revised(DRD-11).

2. Performingof a PM programper thedevelopedplansand procedureson the equipmentlisted
inPreventativeMaintenanceDatabasemaintainedbythe contractorandothersystemsor
equipmentas directedbythe COTR or TMR.

3. Televisionsignals,circuitperformance,testing,andotherPM workshallconformto
appropriateNASA, Federal,SMPTE, EIA, ITU, ISO and/orotherindustryrecommendations,
standardsand praCtices.Equipmentshallbe maintainedsoas to continueto operate
accordingto manufacturersspecifications.

The contractorshall performall themanagementfunctions,includingtechnicaland business
management,necessaryto plan, implement,track,reportanddeliverthe requiredservicesdescribed
inthisTask Order. Inaddition,to effectivelyperformand managetheworkdetailedinthisTask
Order, thecontractorshallperformallthe ContractManagementfunctionsdetailedin Statementof
Workarea 3.0 ManagementandAdministration.

2. Key Milestones/CompletionDates:
Task ordersupportfrom10/1/06through9/30/07

3. Deliverables Required:
A PreventativeMaintenance Plan and PreventativeMaintenance Report in accordancewith DRD-11
Preventativemaintenance= 60 items
PreventativeMaintenanceactionsas developedinDRD-11

4. Training and Travel:
The Contractor shall obtain TMR approval of all training and travel activitiespriorto expenditure of
fundsand providean e-mailnotificationto the COTR.

Numberof trips- 0
Numberof traveldays (average)- 0
Foreignor domestic- 0
Numberof travelers(average)- 0

JIMMS - NNJ04JA52C Task Order EA07
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5. Special Requirements:
All Contractor required overtime, including overtime proposedon the Task Order, must be approved in
advance,bytheTMR, withe-mail notificationto the COTR. Allovertimeexceedingthat proposedin
the Task Ordermustbe approvedbythe ContractingOffiCer.

The contractor shall inform the TMR of any intended acquisitionof specialized testing or other
equipment needed to perform PM.

6. Metrics:
For metricsrelated to this task order refer to SectionJ-9 of the JIMMS contract.

JIMMS- NNJ04JA52C TaskOrderEA07



TaskOrderEA07
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EA07- 05

WBS: 8.2.2. Multimedia Repair

I. Narrative Task Description:
The contractor shall perform repairs on television, multi-mediaor other imagingsystems and
equipment asdescribed in the Statement of Work Section 8.2.2 for equipment used in support of TMR
designated organization activities. These duties include:

1) Performing repairs on the systems and equipment listed in the Preventative Maintenance Database
maintained by the JIMMS contractor and other systems or equipment as directed by the COTR or
TMR.

2) Acquisition,managementandoversightof maintenanceperformedvia thirdparty support
agreements.

3) PerformingrepairworkuponCOTR or TMR approvedequipment

4) NotifyingtheCOTR or TMR whenthe repairof an equipmentitemis notfeasibleor not considered
costeffectiveand if theprocurementof a replacementis recommended.

5) Obtainingapprovalfrom theCOTR or TMR to proceedwith maintenanceactivitieswhenthe total
costfor repairworkbeingperformedas an IRD basicserviceis estimatedto be inexcessof $1,000 or
expectedto exceed 33% or thecostof a functionallyequivalentreplacementitem(whicheveris less).

Routinerepairsshallbe completedwithin2 workingdays. NASA Program,Mission,securityor
managementcriticalequipmentrepairsorwork-aroundsmustbe completedwithin4 hours.
Televisionsignals,circuitperformance,testing,andother repairworkshallconformto appropriate
NASA, Federal,SMPTE, EIA, ITU, ISO and/orother industryrecommendations,standardsand
practices.Equipmentrepairsshalladhereto manufacturer'sguidelinesandshallbe performedso as
to restoreequipmentto full operationalcapabilityaccordingto manufacturer'sspecifications.

The contractorshallperformall the managementfunctions,includingtechnicalandbusiness
management,necessarytoplan, implement,track, reportanddeliverthe requiredservicesdescribed
inthisTask Order. Inaddition,to effectivelyperformandmanagetheworkdetailedinthisTask
Order,the contractorshallperformallthe ContractManagementfunctionsdetailedinStatementof
Workarea 3.0 Managementand Administration.

2. Key MilestoneslCompletion Dates:
Task ordersupport10/1106through9/30/07

3. Deliverables Required:
Duringthisperiodthe Contractorshallperform80 RepairActivities.

4. Training and Travel:
The Contractor shall obtain TMR approvalof all trainingand travel activitiespriorto expenditureof
funds and providean e-mail notificationto theCOTR.

Number of trips- 0
Number of travel days (average) - 0
Foreign or domestic - 0
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Numberof travelersCaverage)- 0

5. Special Requirements:
Acquisitionof specializedtestingor other equipment needed to performrepairsshall be approved by
the COTR orTMR.

All (_ontractorrequiredovertime,includingovertime proposedon theTask Order,mustbe approvedin
advance, bytheTMR, withe-mailnotificationto theCOTR. All overtimeexceedingthat proposedin
the Task Ordermustbe approvedbythe ContractingOfficer.

6. Metrics:
Formetricsrelatedto thistaskorderrefertoSectionJ-9 of theJIMMScontract
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EA07-06

WBS.: 8.3:1. Imagery Acquisition

1. Narrative Task Description:
The ContractorshallprovideVideoandPhotographicacquisitionindirectsupportas defined inthe
Statementof Work(SOW). The contractorshall receiveworkrequestsvia theJSC Form246.

Specifically,theContractorshallprovideimagingservicesand products(bothelectronicand
traditionalstill)thatdirectlysupporttheJSC activitiesandevents,Test andTraining. Applicablestill
and motionimageryformatsfor the eventto be supportedshallbe used. New productsor processes
may be requireddependingon industrychangesandnew technologies.Procurematerialsand
equipmentrequiredto provideacquisitionsupport.The TMR shouldconcurwithall equipment
purchases.

Setupandoperationof the JSC Test Facilitiesimagerysystemsshallbe performedas scheduledwith
thecontractorbythe designatedFacilitiesrepresentatives.
Test support includes,but is not limitedto;
a) ENG (electronic news gathering) style video documentation of field tests and other activities not
normally covered by a facility video system,
b) Setupand operation of the JSC Test Facility imagery systems,
c) Still and Video coverage of testing conducted during flight in Government operated aircraft.
Imagery media copies of recorded material shall be performed upon written request from a NASA
Division Chief level or higher, or Engineering Director delegated authority.

The contractor shall perform all the management functions, including technical and business
management,necessaryto plan, implement,track,reportanddeliverthe requiredservicesdescribed
inthisTask Order. In addition,to effectivelyperformandmanagetheworkdetailedin thisTask
Order, thecontractorshall performallthe ContractManagementfunctionsdetailedin Statementof
Workarea 3.0 ManagementandAdministration.

2. Key Schedule/CompleUon Dates:
Task ordersupport10/1/06 through9/30/07

3. Deliverables:
Shootssupported= 250 p/y

4. Training and Travel:
The ContractorshallobtainTMR approvalof all trainingandtravelactivitiespriorto expenditureof
funds and providean e-mail notificationto the COTR.

Numberof trips- 2
Numberof traveldays (average)- 5
Foreignor domestic- Domestic
Numberof travelers(average)- 1

5. Special Requirements:
AI Contractorrequired overtime, includingovertimeproposedon theTask Order,must be approvedin
advance, by the TMR. with e-mail notification tothe COTR. All overtime exceeding that proposed in
the Task Order must be approved by the Contracting Officer.
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Requestswithanyof thefollowingcharacteristicsshallbecoordinatedwith/approvedbythe
CO/COTRortheirdesignatedTMR:
1. Workrequeststhatareoutofscopeof thecontract.
2. WorkrequeststhatrequirethecoordinationofothercontractsorNASAorganizationstocomplete
the request.
3. Workrequeststhatthecontractorconsiderstoolargetobe partOfnormaloperations.
4. Anyrequestsforphotoorvideodocumentationthatdonotoccurat NASNJSCorJSCcontractor
facilitiesmustbereviewedbytheTMRforappropriateness.JSCfacilitiesinclude;NASAJSC
property,EllingtonField(includingUSCGfacilities),theGilruthfacility,SpaceCenterHouston,and
anyrecognizedNASAcontractorofficesintheimmediatevicinityofJSC.Anyrequestsforsupport
outsideoftheseareasshouldbeforwardedforreview.

6, Metrics"
SeeSectionJ-9ofcontractfor currentmetrics.
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EA07-07

WBS: 8.3.3 General Photographic Operations and Services

1. Narrative Task Description:
The ContractorshallprovidePhotographicLaboratoryOperations, Specifically,the Contractorshall
provideimagingservicesand products(bothelectronicandtraditional)as defined inthe Statementof
Work (SOW 8.3.3). The contractorshaltgenerateand receive work requests via the JSC Form 246.

The contractor shall provide film and paper processing (color and black & white), digital imagery
processing, duplication of photographic products, data transfers and distribution of imagery, file
manipulation, film testing and certification, Zero-Discharge System support, silver recovery, and
product packaging and delivery. The contractor shall number, inspect, and evaluate all imagery
processed in the photographic laboratory. New products or processes may be required depending on
industry changes and new technologies. Procure materials and equipment required to provide support
to this task order. The TMR should be informed of all equipment purchases.

All Contractor required overtime, including overtime proposed on the Task Order, must be approved in
advance, by the CO/COTR or their designated TMR. All overtime exceeding that proposed in the Task
Order must be approved by the Contracting Officer.

All Contractor travel (including training related travel) must be completely defined as to the length,
purpose, number of participants, and benefit to the government, prior to the travel occurring. All
Contractor travel, proposed or circumstantial, must be approved by the CO/COTR or their designated
TMR prior to the initiation of any travel or travel arraignments.

The contractor shall perform all the management functions, including technical and business
management, necessary to plan, implement, track, report and deliver the required services described
in this Task Order. In addition, to effectively perform and manage the work detailed in this Task
Order, the contractor shall perform all the Contract Management functions detailed in Statement of
Work area 3.0 Management and Administration.

2. Key SchedulelCompletion Dates:
Task ordersupport10/1/06 through9/30/07

3. Deliverables:
ProductsCompleted = 37,500 units
Contractto providemonthlyreportingof unitsdelivered

4. Training and Travel:
The ContraCtorshaIIobtain TMR approvalof all trainingand travel activitiesprior to expenditure of
funds and providean e-mailnotificationto the COTR.

Number of trips- 0
Numberof traveldays(average) - 0
Foreignordomestic- 0
Numberof travelers(average)- 0

5. Special Requirements:
Requestswith any of the followingcharacteristicsshall be coordinated with the Photographic
OperationsTMR:
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1.Workrequeststhatareoutof scopeof thecontract.
2. WorkrequeststhatrequirethecoordinationofothercontractsorNASAorganizationstocomplete
therequest.
3. Workrequeststhatthecontractorconsiderstoolargetobepartof normaloperations.
4. Workrequestsfor24x30printsorlargerarenot to beusedfor a NASAonsitesponsoredfunction,

6. Metrics:
SeeSectionJ-9ofthecontractformetrics.
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EA07-08

WBS.: 8.1.1MinorProjects

1. NarrativeTask Description:
The Contractorshall performminor engineering and installation projectsaccordancewith the SOW
SectionC Paragraph8.1.1 Minorprojectsare smallertasksthattypicallydo not requiresignificant
planning,design or componentfabricationeffort. A minorprojectis typicallydefinedas one requiring
20 or less hoursto completeandthe materialcostis Valuedat lessthantwice thecostof the
associatedlabor. Typical minor projectsincludeeffortsto provide,assemble, install,and testcertain
smallitemsof audio,videoor stillimagingequipment(e.g., receiver/monitorsand player/recorders)in
offices,conferencerooms,lobbiesand laboratories.Minorprojectscould involve the modification,
relocationorremovalof existingmultimediasystemsor equipment. Minorprojectsmay also require
connectionsor changesto JSC audioand videonetworks. Minorprojectsshallbe initiatedthrough
issuanceof a TelevisionServiceRequest(TSR) bythe TMR.

The contractorshallperformall the managementfunctions,includingtechnicalandbusiness
management,necessaryto plan, implement,track, reportanddeliverthe requiredservicesdescribed
in thisTask Order. In addition,to effectivelyperformand managetheworkdetailedinthisTask
Order, thecontractorshallperformall the ContractManagementfunctionsdetailedin Statementof
Workarea 3.0 ManagementandAdministration.

2. Key SchedulelCompleUon Dates:
Task ordersupportthrough10/1/06 through9/30/07

Upon receiptof a task,the contractorhas 15 workingdaysto completeallworkon the task. The
Contractorshallprovidethe TMR witha scheduledeliverytime for each taskwithin3 workingdays
after receipt. Finalprojectdocumentationand reportmustbe completedand submittedwithin20 days
of the acceptanceof the task. Relieffromthe requiredschedulewouldbe on exceptionbasis as
approvedbythe TMR.

3, Deliverables Required:
Configurationdocumentationisto be updated per the requiredschedulein accordancewithDRD-02.
10 minorproJects

4. Training and Travel:
The ContractorshallobtainTMR approvalof all trainingandtravelactivitiespriorto expenditureof
funds andprovidean e-mail notificationto the COTR.

Numberof trips- 0
Numberof traveldays(average) - 0
Foreignordomestic- 0
Numberof travelers(average)- 0

5. Special Requirements:
All Contractorrequired overtime, including overtime proposedon the Task Order, must be approved in
advance, bytheTMR withe-mail notificationto the COTR. All overtimeexceedingthat proposedin
theTask Order must be approvedbythe ContractingOfficer.
The contractorshallprocurematerialsandequipmentrequiredto providesupportto thistask order.
The TMR shouldconcurwithall equipmentpurchases.
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6. Metrics:
For metricsrelatedto thistaskorderreferto SectionJ-9 ofthe JIMMScontract.
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EA07- 09

WBS: 6.1.6 Data Conversion

1. Narrative Task Description:
The contractor personnelwill provide scanning of originaldocumentation to electronicTiff and PDF
file formatforstorageanddistributionon suchmediaas computernetworksand compactdisc. The
compactdiscwillbe indexedandsomefileswillbe searchablevia AdobeAcrobatReader. Electronic
drawingsare releasedfromtheEDRS databaseand sent to the Synergix8855 DigitalSolution;
electronicfilesare resizedandmanipulated.The contractorshallreceivework requestvia the JSC
Form 1432 andJSC Form1427.

Originals includedocuments, engineering drawings, fiche, aperture cards and electronic originals that
may require conversion from one file to another.

The contractorshall performall the management functions,includingtechnicaland business
management,necessaryto plan,implement,track, reportanddeliverthe requiredservicesdescribed
inthisTaskOrder. In addition,to effectivelyperformand managetheworkdetailed in thisTask
Order,the contractorshallperformallthe ContractManagementfunctionsdetailedin Statementof
Workarea 3.0 ManagementandAdministration.

2. Key Schedule MilestoneslCompletion Dates:
Per JSC Form1432 andJSC Form1427 - task ordercompletedby9/30/07.

3. Deliverables Required:
ProductsCompleted= 47,262

4. Travel and Training:
Travel andTrainingare notanticipatedat thistime.

5. Special Requirements:
The Contractorshallcomplywithall JSC IT policies
The Contractorshall ensurethatProjectManagerapprovesall informationdisseminatedexternalto
the EducationOffice.
The Contractorshallensure thatinformationis providedwithinscheduleguidelines. Schedulesshall
be coordinatedand negotiatedwiththeJSC SubtaskManager.

6. Metrics:
See SectionJ-9 of the contract for current metrics.
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EA07- 10

WBS: 8.3.4 General Video Operations and Services

I. Narrative Task Description:
1) The Contractorshall operate television equipment and systemsas described in the Statement of
Work section 8.3.4 in support of General Video Operations and Services.
These duties include:
a) Verifying the nominal operation and readiness of the JSC television systems and associated audio
systems, networksand interfaces,
b) processing, recording, monitoring and validating, non- mission television from satellite downlinks,
off-air signals, microwaves, and test and training facilities,
c) Distributing non-mission television over the JSC television networks and interfaces to off-site
networks,
d) Producing videotape and digital media copies,
e) Videotape and digital media editing,
f) ENG (electronic news gathering) style video documentation of field tests and other activities not
normally covered by a facility video system,
g) Setup and operation of the JSC Test Facility video systems,
h) Video coverage of testing conducted during flight in Government operated aircraft.
i) Procure materials and equipment required to provide support. All equipment purchases shall be
approved by the CO/COTR or their designated TMR.

2) Requests for new distribuUonor recordings, editing, and ENG documentation will be identified and
described on TelevisionService Requests (TSR's) which will be issued by the NASA TMR for General
Video Operations and Services.

The contractor shall perform all the management functions, including technical and business
management, necessary to plan, implement, track, report and deliver the required services described
in this Task Order. In addiUon,to effectively perform and manage the work deta led in this Task
Order, the contractor shall perform all the Contract Management functions detailed in Statement of
Work area 3.0 Management and Administration.

2. Key SchedulelCompletion Dates:
Task ordersupport 10/1/06 through9/30/07

3. Deliverables:
Productscompleted= 1000units

4. Training and Travel:
The Contractor shall obtain TMR approval of all trainingand travel activities prior to expenditure of
funds andprovidean e-mailnotificationto the COTR.

Number of trips - 0
Number of travel days (average) - 0
Foreign or domestic - 0
Number of travelers (average) - 0
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5. Special Requirements:
All Contractor requiredovertime,includingovertime proposedon the Task Order, must be approved in
advance, bytheTMR, withe-mailnotificationto the COTR. All overtime exceedingthat proposedin
the Task Ordermustbe approvedbythe ContractingOfficer,
The contractorshall procurematerialsand equipmentrequiredto providesupportto thistask order.
The TMR shouldconcurwithall equipmentpurchases.

6. Metrics:
FormetricsrelatedtothistaskorderrefertoSectionJ-9of theJIMMScontract,
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EA07- 11

WBS: 8.1.2A Project Planning
Proiect Title: Multimedia Engineering Project Planning

1. Narrative Task Description:
The Contractor shall work with customers in the development and definition of project requirements, in
cooperation with the designated Government project lead, and produce Engineering Project Plans
for building or modifying multimedia systems. A project plan shall include the requirements, a
proposed system design to satisfy the requirements, cost and schedule, an outline of an acceptance
test to verify the system performance, and considerations on how the system is to be maintained
during its lifetime.

Engineering ProjectPlans should address whether an Information Technology (IT) Security Plan, Risk
Analysis, or Contingency Plan is to be updated during the design and development of the project.

Engineering Project Plans shall identify dependencies on other organizations and a brief description
of the work they will be required to perform to accomplish a successful project (such as COD, ODIN,
or NISN).

Initiation of an Engineering Project Planning task shall be upon written instructions from the Technical
Monitor Representative (TMR) for this area.

The contractor shall perform all the management functions, including technical and business
management, necessary to plan, implement, track, report and deliver the required services described
in this Task Order. In addition, to effectively perform and manage the work detailed in this Task
Order, the contractor shall perform all the Contract Management functions detailed in Statement of
Work area 3.0 Management and Administration.

2. Key SchedulelCompletion Dates:
The periodof performance isfrom 10/1/2006 to 9/30/2007.

3. Oeliverables Required:
Four (4) ProjectPlans per DRD 2 are required under this task order.

4. Travel and Traininq:
Travel and training are not required under this Task Order.

5. Special Requirements:
None

6. Metrics:
See SectionJ-9 of the contract for metrics.
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EA07DDMS EDCC

WBS: 5.0 Applications Services
Proiect Title: Project Base Task for DDMS and EDCC Application Development and
Deployment

1. Narrative Task Description:
This task will provide for the design, development, deployment, maintenance, productionsupport and
consultation for the DDMS and EDCC applications in accordance with SOW Section 5.0. Work to be
performed includes application systems engineering, software development, production support,
system migration activities, testing, customer support, and sustaining engineering of applications
systems software related to development and deployment. Contractor shall develop and maintain
scripting and applications that include examples such as Windchill Foundation, Windchill PDMLink,
Windchill ProjectLink, Intralink, FlexLM, Cold Fusion, Perl, C++, Javascript, Java, etc. The contractor
shall at all times strive to use best of breed tools that will result in optimal solutions based on cost of
ownership as well as strategic application direction.

The contractor shall perform all tasks necessary to support full lifecycle and configuration
management processes approved by the NASA DDMS EDCC TMR. Additionally, the contractor shall
provide full lifecycle support consistent with SEI CMMI Level 3 as required todevelop and sustain the
DDMS and EDCC projects.

Specifically,theContractorshall:
1) Create and maintainprojectplans, schedules,system requirementsspecifications,interface

controldocuments,testplans,securityplans,deploymentplans,operationsplansand user
documentation(the specificrequirementswillbe stipulatedintheworkrequestdocumentation
or as statedinthe associatedworkmanagement,policiesand procedures).

2) Providesupportfor project,design,codeand readinessreviews
3) Developcodeaccordingto designspecificationsand functionalrequirementsdocumentation
4) Provideconfigurationmanagementand testingof all codeand documentationdeliverables
5) Prepareand participatein projectapprovalreviews,systemrequirementsreviews,preliminary

designreviews,criticaldesignreviews,test readinessreviews,operationalreadinessreviews,
final projectreviews,andmonthlyprogramreview

6) Sustainthe DDMS/EDCC/EDRS applicationenvironment
7) Maintainscheduleperformanceto within1% of approvedbaseline
8) Meet or exceed applicationperformancemetrics
9) Alert theTMR to variationsin scheduleor deliverables

The Task descriptionaboveappliesto eachof the followingapplicationprojects:

Subtask 1

DDMS Migration
DDMS Sustaining Engineering
User Registration
Intralink Migration
Intralink Sustaining Engineering
Intralink Production Support
FlexLM Sustaining Engineering
DOORS Production Support
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Subtask2

EDCC Sustaining Engineering

The contractor shall perform all the management functions, including technical and business
management, necessary to plan, implement, track, report and deliver the required services described
in this Task Order. In addition, to effectively perform and manage the work detailed in this Task
Order, the contractor shall perform all the Contract Management functions detailed in Statement of
Work area 3.0 Management and Administration.

2. Key Schedule Milestones/Completion Dates:
Task ordersupport10/01/06 through9/30/07

3. Deliverables:
1527.5 SupportDays Manned

The contractorshallcreate and maintaina masterschedulefor developmentand majorrelease
projects.This masterscheduleshallbe deliveredmonthlyto theTMR. The contractorshallalsocreate
and maintainan applicationsresponsibilitiesmatrix.Thismatrixshalllistthe primaryandsecondary
developersfor each developmentand majorrelease projectunderthistaskorder. The contractor
shallcreate andmaintainan applicationinventoryfor all applicationsdevelopedor maintainedunder
this taskorder.The applicationinventoryshallcontainthe projectname, priority,version,milestone
dates, lifecyclestage, andtaskorderid.This inventoryisto be deliveredmonthlyto theTMR. The
contractorshallalso submita monthlyreportto theTMR. Thisreportshallcontainthe hoursand cost
data for each developmentand majorreleaseproject.

4. Travel and Training:
The ContractorshallobtainTMR approvalof all trainingandtravelactivitiespriorto expenditureof
funds and providean e-mailnotificationto the COTR.

5. Special Requirements:
All Contractorrequiredovertime,includingovertimeproposedontheTaskOrder,mustbeapprovedin
advance,bytheTMR,withe-mailnotificationtotheCOTR. Allovertimeexceedingthatproposedin
theTaskOrdermustbeapprovedbytheContractingOfficer.

6. Metrics:
See Section J-9 of the contract for current metrics.
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The following actlvilies will be pedormed in support of EA - Ergineenng Directorate
SOWVVBSReference(s):

• &3.1.- Imager/Acauisitior
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EA07-06 IRevision 11

WBS:8.3.1,- ImageryAcquisition

1. Task Description
The Contractorshall provide V_deoand Photographic acquisition in directsupport as defined
n the Statement of Work (SOW), The contractorshall receive work requests wa the JSC
Form246.

Specifically,the Contractor shall provide imagingservices and products (both electronic and
traditional still) that directly support the JSC activities and events. Test and Training.
Applicabe still and motion imagery formats for the event to be supported shall be used. New
products or processes may be required depending on industry changes and new
technologies,Procure materlalsand equipment re(:LJiredto provide acquisitionsupport. The
TMR should concur with all equipment purchases.

Setup and operationof the JSCTest Facilities imagery systems shall be performed as
scheduled with the contractor by the designated Facilities representat_ves.
Test support includes, but is not timitedto;
a) ENG (electronic news gathering)style video documentation of field tests and other
activitiesnot normally covered by a facility video system,
b) Setup and operation of the JSC Test Facility imagerysystems,
c) Still and Video coverage of testing conductedduring flight in Governmentoperated aircraft,
Imagerymedia copiesof recorded materialshall be performed upon written request from a
NASA DivisionChief level or higher, or EngineeringDirector delegated authority.

The contractqr shall procure acquisitionequipment required to support Engineering
confined space requests.
Acquisitionequipment should include2 HD lipstick cameras and 1 recorder system.

The comractorshall performall themanagementfunctions,includingtechnicaland business
management,necessaryto plan, implement,track, report and deliver the required services
described in thisTask Order, In addition to effectively perfcrm and manage the work
detailed in thisTask Order, the contractor shall performall the ContractManagement
functionsaetailed in Statement of Work area 3.0 Management and Administration.

2. Key Schedule/Completion Dates
TasKorder support t0/1/06 ;hrough9/30/07

3. Deliverables
Shoots sUppoSed= 250 piy

TProcurement of HD lipstick camera andsystem by September 30th,2007

4. Training and Travel

JIMMS- NNJ04JA52C TaSKOrderEA07-06Rev1



Task Order EA07-06 Rev !
NNJ04JA52C

The Contractor shall obtain TMR approval of all training and travel activities prior to
expenditureof funds and provide an e-mail notification to the COTR.

Number of trips - 2
Number of travel days (average)- 5
Foreign or domestic - Domestic
Number of travelers (average)- 1

5. Special Requirements
Ali Contractor required overtime, including overtime proposedon the Task Order, must be
approved in advance, by the TMR, with e-real not:ficationto the COTR All overtime
exceeding that proposed in the Task Order must be approved by the Contracting Officer.

Requestswith any of the following characteristics shalt be coordinatedwith/approved by the
CO/COTRor their designatedTMR:
1. Work requests that are out of scope of the contract.
2. Work requests that requirethe coordination of other contracts or NASA organizations to
complete the request.
3. Work requests that the contractor considers too large to be cart of normal operations.
4. Any requests for photo or video documentation that do not occur at NASA/JSCor JSC
contractorfacilities must be reviewe¢by the TMR for appropriateness.JSC facilities include;
NASA JSC property, EUingtonField (including USCG facilities), the Gilruth facility, Space
Center Houston, and ary recognized NASA contractoroffices in the mmediate vicinity of
JSC.Any requests for support outside of theseareas should be forwarded for review.

6. Metrics
Formetricsrelatedto thistaskorderreferto SectionJ-£of theJIMMScontract

JIMMS - NNJ04JA52C Task Order EA07-06 Rev 1



I Nat=onal Aeronau:icsand Space Aclmlnistrition

I ORDER FOR SUPPLIES OR SERVICES I PageI of 6Lyndon B.JohnsonSoace Center

Houston,IX 77058 I I
1. Order No. 2. Date of Order NOTE: MARK ALL PACKAGES AND PAPERS WITH ORDER NO.

EA07AA, NNJ04JA52C See date in block 10 Certified for National Defense under DPAS (15 CFR 700) DO-C9

3. Issuing Office: 4. Ship To:
NASA Johnson Space Center, 2101 Nasa Parkway Transportation Officer, Building 421
Houston. TX 77058-3696 NASA Johnson Space Cemer
CrgJBuyer: BJ2/Andrea Browne Houston, TX 77058-3696

Mark For; Accountable Property

Tel No. 281-483-1172 Fax: 281-483-4173 Order No.: EA07AA, NNJ04JA52C
E-mail: andrea.browne-1 @nasa.gov
5. Contractor: 6. Deliver On or Before: See attached schedu|e of delivery

Tessada and Associates F.O.B. Point: Destination
P.O. Box 58807
Houston, Texas 77258 Discount Terms: Net 30 Days.

7. BILLING ADDRESS:
NASA Johnson Space Center

Phone: 281-333-9225 Fax: 281-333-5955 Attn: LF231/Accounts Payable Group
Houston, TX 77058-3696

TIN: 52-1986-126 CAGE CODE: 05ZQ4 Order No.: EA07AA. NNJ04JA52C

8 Type of Order:

[] PURCHASE: Please furnish the following in [] DELIVERY: Except for the Terms and Conditions of Purchase
accordance with the conditions spedfied on this order. Order listed on the following page, this delivery order is subject to

instructions contained on this form and is issued subjeot to the
Reference: terms and conditions of contract number: NNJ04JA52C

9. Wdtten acceptanceof this order by contractor[I-] ] is, [l_ ] is not 10. Name: Laurie K. DeClaire
required. Sign below if required and return to contracting officer.

S,gnatora: Oato: S,g r., --, :---
{_//7C ONTRA(_TII_ _'OFFICER

11. Schedule

QUANTITY UNII UNIT AMOUNT ,'C|IT{:M DESCRIPTION ORDERED PRICF A PTED

Thecontractorshallperformtasksfor EA07AAinaccordancewiththe t LOT $5,270.88

AttachedTask/SubtaskDescription(s):

B 1.1- Minor+ Projects

12. For JSC Internal Use Only: 13. ]otal

Requisition No.: N/A [] COMP. [] PART. PPC: NIA I $ 5,2'T0,88
Reissue To: Steve Guy/IC2

14 Quantities in "Quantity Accepted" Column Have Been

[] NSPEC"['ED [] ACCEPTED [] RECEIVED
TOCONFORMTOTHECONTRACT.
ACCEPTANCEWILLBE ATJSCuNLESS BY:

OTHERWISENOTED. AuthorizedU.S.GovernmentRepresenlatwe Daie......

JSCForm1429(RevMarch3,2004)_MSWeclAu_Iust1995)



Task Order EA07AA
NNJ04JA52C

Task Order Summary' Pa,qe

The followingactivities will be performed in support of EA - Engineenng Directorate

SOW WBS Reference(s):

• 8.1.1 - Minor . Projects

RevisionSummaryof TaskOrder

JIMMS - NNJ04JA52C Task Order EA07AA



Task Order EA07AA
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SubTask Index

Total
Estimated Completion

Subtask# SubtaskTitle SOW Ref. Price Date

Total _L._ $5,270.88

J MMS - NNJ04JA52C Task Order EAOFAA



TaskOrderEA07AA
NNJ04JA52C

EA07AA

WBS: 8.1.1 - Minor + Projects
ProjectTitle: Building 14, Room 109 Projector Replacement

1. Narrative Task Description:
JIMMS Engineering is to:
Purchase a replacement projector for the existing View Sonic PJ105-2 presently located in
building 14/109,

• Replace existing View Sonic Projectorwith new projector
• Procure and install new projector mount
• Procure spare bulb

"Thecontractor shall perform all the management functions, including technical and business
management, necessary to plan, .implement, track, report and deliver the required services described
in this Task Order. In addition, to effectively perform and manage the work detailed in this Task
Order, the contractor shall perform all the Contract Management functions detailed in Statement of
Work area 3.0 Management and Administration.

2. Key SchedulelCompletion Dates:
This taskshouldbe completedon or beforeMay 18, 2007

3. Deliverables Required:
Configurationdocumentationis to be updatedper the requiredscheduleinaccordancewith DRD-02.
1 Project

4. Travel and Training:
Traveland trainingare not anticipatedfor thistaskorder.

5. Special Requirements:
None

6, Metrics:
See Section J-9 of the contract for current metrics,

JIMMS - NNJ04JA52C Task Order EA07AA
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1 Order No I 2. Date of Order NOTE: MARK ALL PACKAGES ANDPAPERS WITH C P,DER NO.

EA07AB. NNJ04JA52C I See date in block 10 Certified for National Defense under DPAS (15 CFR 700) DO-C9
3. issuing Office: 4. Ship To:

NASA Johnson Space Center, 2101 Nasa Parkway Transportation Officer, Building 421
Houston. TX 77058-3696 NASA Johnson Space Center
Org,/Buyer: BJ2/Andrea Browne Houston, T× 77058-3696

Mark For: Accountable Property

Tel No.: 281-483-1172 Fax: 281-483-4173 Order No.: EA07AB. NNJ04JA52C

E-mail: andrea.browne-l,_nasa,gov
5. Contractor: 6, Deliver On or Before: See attached schedule of delivery

Tessada and Associates F.O,B. Point: Destination
P.O. Box 58807
Houston, lexas 77258 Discount Terms: Net 30 Days.

7. BILLING ADDRESS:
NASA Johnson Space Center

_hone: 281-333-9225 Fax: 281-333-5955 Attn: LF231iAcceunts Payable Group
Houston TX 77058-3696

FIN: 52-1986-126 CAGE CODE: 05ZQ4 Order No.: EA07AB NNJ04JA52C

8, Type of Order:

[] PURCHASE: Please furnish the following in [] DELIVERY: Except for the Terms and Conditions of Purchase
accordance with the conditions specified on this oreer. Order listed on the following page. this delivery order is subject to

instructions contained on this form and is issued subject to the
Reference: terms and conditions of contract number: NNJ04JA52C

9. Written acceptance of this order by contractor[i-] ] Is, [1_ ] is not 10. Name: Laurie K. DeClaire
required. Sign below if required and return to contracting officer,

Name: (Person authorized to sign)

Signature: Date: __
OFFICER

11 Schedule
QUANTITY UNIT QUANTITY

ir[M DESCRIPTION UNIT AMOUNT
NO ORDERED PRICE ACCEPTED

ThecontractorshallperformtasksfcrEA07ABin accordancewiththe 1 LOT $2,266.37

AttachedTask/SubtaskDescription(s):

B.3.4,4- MeetingandPresentationSupport

12. For JSC Internal Use Only: 13. Total

RequisitionNo.: N/A [] COMP, [] PART, PPC: N/A $ 2,266.37
Reissue To: SteveGu:/!IC2

14. Quantities in "Quantity Accepted" Columr Have Been
NSPECr'ED [] ACCEPTED [] RECEIVED

TC CONFORMTC THECONTRACT.
ACCEPTANCEWILLBEATJSC UNLESS BY:
O3"HERWISENOTED,

,-'_uthorized_,.S.GovernmentRepresentative Date

JSC Folm 1,129_Rov March 3. 2004_ MS We d Auqus 995)



Task Order EA07AB
NNJ04JA52C

Task Order Summary Pa,qe

The following activities will be performed in support of EA - Engineering Directorate

,SOWWBS Reference(s):

• 8.3.4.4 - Meeting and Presentation Support

Revision Summary of Task Order

JIMMS - NNJ04JA52C Task Order EA07AB



Task Order EA07AB
NNJ04JA52C

SubTask Index

Total
Estimated Completion

_.,h_==l,_ __,_, SubtaskTitle SOW Ref. Price r_.._

Total $2,266.37

JIMMS - NNJ04JA52C Task Order EA07AB



Task Order EA07AB
NNJ04JA52C

EA07AB

WBS: 8.3.4.4 - Meeting Support
ProjectTitle: Engineering Festival

1. NarrativeTask Description,:,

The contractor shall provide meeting and presentation support in accordance with SOW section
8.3.4.4. Specifically, the Contractor shall _rovide staging and audio support to the Engineering
Festival scheduled for April 14. 2007, Requirements for this task include set up anc teardown of the
stage and audio equipment. Technicians will operate the audio equipment during the event.

The contractor shall perform all the management funct ons, inc uding technica and bus_ness
management necessary to plan, implement, track, report and deliver the required services described
_nthis Task Order. In addition, to effectively perform and manage the work detailed in this Task
Order. the Contractor shall perform all Contract Management function detailed in Statement of Work
(SOW] area 3,0 Management and Administration.

2. Key Schedule MUestoneslCompletion Dates:
Task Order Planning and Support 04t0!/07 through 04/15/07.

3. Deliverables Required:
One Eventsupported

4. Training and Travel:
No trainingor travel is requiredforthistaskorder.

5. Special Requirements:
The EngineeringFestivalwillbe heldon a Saturday;therefore,mostof the supportwillbe provided
duringovertimehours.

All Contractorrequiredovertime, includingovertimeproposedonthe Task Order, mustbe approvedin
advance,by theTMR, withe-mailnotificationto the COTR Allovertimeexceedingthat proposedin
theTask Ordermustbe approvedbythe ContractingOfficer.

All equipmentpurchasesmustbe approvedby theTMR.

All overtime requirements are to be brought to the attention of the TMR or the COTR.

6. Metrics:
Formetricsrelatedto thistasKorderreferto SectionJ-9 of the JIMMS contract

JIMMS - NNJ04JA52C Task Order EA07AB
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1. Order No. 2. :Sa_oof Ord,r NOTE: MARK ALL PACKAGES AND PAPERS WITH ORDER NO.
EAO7AC-01, Version 1 See date in block 10
h|NJ04,JA52C CeRifiedfor Na:ional Defense under DPAS (15 CFR 70(3)DO-C9
3. Issuing Office: 4, ShipTo;

NASA Jchnson Space Center, 2101 Nasa Parkway Transportation Officer, Building 421
HoJston, TX 77058-3696 NASA Johrson Space Center
Org !Buyer: BJiMar_ L Kincaid Houston. TX 77058-3696

• M_rk Fo': Accountable Property

Tel No.: 281-244-8970 Fax: 281-483-4173 Order No.: EA07AC*01, Version 1 NNJ04JA52C

E-maih mery.l,k ncaid(,_nasa._ov
5. Contrac_r: 6. Deliver On cfrBefore: See a,'tached _chedule of delivery

Tessada and Associates F.O.B. Point: Destination
P.O, Box 58807
Houston, Texas 77258 Disccunt Terms: Net 30 Days.

7. BILLING ADDRESS:
NASA Johnson Space Center

Phone: 281-333-9225 Fax: 281-333-5955 Attn: LF2_l/Accounts Payable Group
Houston, TX 77:)58-3696

TIN: 52-1986-126 CAGE CODE: 05ZQ4 t Order No.: EA07AC-C1. Ve,_ion 1 NNJ04JA52Cf

8. Type of Order:

'--1 PURCHASE: Please furnish the fo:iowing i_ {_ DELIVERY: Except for the Terms and Corditlons of Purchase
accordance with, the conditions specified on this order. Order lieted on the following page, this delivery order is subject to
Reference: instructions ccntained on this fcrm ard is issued subject t9 the

terms and conditions of contract number: NNJ04JA52C

9. Writtenacceptanceof this order bycontractor[l--I ] is, [1_ ] is not 10. Name: Laurie K. DeClaim
required. Sign below if requiredand return to con'ractingofficer.

Name: __ (Personauthorizedtosign) ._ _,_,.;_ /_/ /f"_/_/" ', ,.- /"

/ 'C,ONTRACTI_ O OFFICER

11. Schedule

QL;ANTITY UNIT A_,IOUN"r QUANTITY
ITEM DE,_RIPTION OR_EO UNIT PRICE ACCEPTEDNO.

Thecontractorshgll performtasksforEAOTAC-01,Version1|n 1 LOT $18,285.56
accordancewiththe
Attac_hecTask/SubtaskDescnptio'_(s_,:

8.1.2- MajorEngi3e_ringProjects

12. For JSC lrternal Use On:y: , 13. Torn!

Requisition No.: N/A [] COMP. F'] PART, PPC: N,,"A• $18,235.56

i Reissue To: Michael Benavides/iS214. Quantities in "Quantity Accepted" Column HaTe Been

I D INSPECTED [] ,_,CCEFTE_ _ REC:IVED
! TOCONFORflTOTHECONTRACT.

ACCEPTANCEWLL BEAT JSCtJNLESS B_

OTHERWISENO'rED.
Auborzed ,, S, Gove,,rnmentReure_eniat=,,e Date

;SO Fom 429 (Rev klan:t'_ 3. 20041 MS Word AuCrJs[!9951



Task Order EA07AC-01, Versioq !
NNJ04JA52C

Task Crder Summary Paqe

The following activities will be performed in support of F_.A- Engtneering Directorate

SOWWBS Reference(s):

• 8.1.2- Major Engineerinc Projects

JIMMS- NNJ04JA52C Task Order EA07AC-01, Version 1



Task Order EA37AC-01, Versioq '
NNJ04JA52C

SubTask Index

Total
Estimated Comp[etion

Subtask # 8ubtask Title SOW Ref. Price Bate

Total $18.,?.35.56

,, _ , ,- = TaskOrderEA07AC-01.Version1,_h,lr,ls 'NN_,.4J_,.2C



Task Order EA07AC-01, Version 1
NNJ04JA52C

EA0?AC-0t, Version 1

WBS: 8.1.2 - Project Enalneerln_q
ProjectTitle; En,qtneeringDirectorate New Conference Room in Buildinq 36

1. Narrative Task Description:
The Centractor shall specify and orocure audio/video equipment and materialsfor building out a new
conference roomfor the Engineering Directorate staff located in building 36. In building 36, room 137
and 139 are to be remodeled into a conference room by COD. JtMMS is to provide the audio visual
system. Majorcomponems of the audio visual system are:

a) two (2) projectors with built-in audio loudspeakerswith capability to displayccm3uter graphicsand
video;

b) two (2) projector ceiling mounts;

c) two (2) screens with the capabilibj to function as electronic whiteboards and provide a tactile
feedback to a customer provided PC for 'next slide' control;

d) interfacesto the projectors for up te four (4) computer sources;

e) an audio teleconferencing system with a built-it loudspeaker and two external microphones _hat
canbe moved on the table;

f) one (1) DVD player, one (I) cable televisiontuner, and (1) equipment cabinet.

2. Key Schedule/Completion Dates:
Thisprojectshal:,be completeby 9/28f07,

3. Deliverables Required:
One (1) Projectper DRD 2 isrequiredunderthis taskorder.

4. Training and Travel:
None proiected for this task.

5. Special Requirement:
Note that this equipment is to be ;_urchasedin FY07 with the intent to install it in FY08 uncer a
separate project. •

6. Metrics:
See Sectior J-9 of contract for current metrics.

JIMMS- NNJ04JA52C Task Order EA07AC-01 Vers=or 1
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I. Order No 2, Date of Order NOTE: MARKALL PACKAGES AND PAPERS WITH ORDER NO.
EA97AD NNJ04J_52C See aatein _lock 10

Cer_fied for Natiot:al Defense under DPAS [15 CFR 700) D©-Og

3. Issuing Office: 4. Ship To.
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Tel No.: 281-483-2514 Fax: 281.483--4173 Order No.: EA07AD NNJO4JA520,
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5. Contract3r: 6. Deliver On or Before: See attached schedule of delivery

Tessada and Associates F,O.B.Feint: Destination
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NASA Johnson Space Center
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• TIN: 52-1986-126 CAGE CODE. 05ZQ4 Order No.: EA07AD, NNJ04JA52C

8. Type of Order:

PURCHASE: Please furnish the fo.lowing Ir [] DELIVERY: Except for the Terms and Condi[ons of Purchase

accordance with the conditions specif.ed on m=sorder. Order listecon tl'e following page. this delivery order is subjecttoReference', instructions ccntained on this form and is issued subject to the
" terms an¢lconditions of contra_ numoer: NNJ04JA52C

L Written acceptance of this order by contractor[i-1 ] is, {_ ] i,_not 10. Name: Laurie K. DeClaire
required, S'qn below if required and return to contracting officer,

Name: (Persor_authorizedto sign)

Signature; Dat=_; -f/_ -j
/F CONq'T:_IN"G OFFICER

11. Schedule
-- QLANTITY UNIT QU,__1 "Y

[rE ,_ OE_CRIPTICN U'_IT AI4OUNT
N_ O_DEREO PRICE AeC ;P'i=O

The contractorshaliperformtasksfor F__,07AD!naccordancew.ththe 1 LOT $26,734.67

AttachedTask/SubtaskDescription(s):

4.8, ,2 B - Maor Proeel Implementation

I

12. For JSC internal Use Only: 13, Total

Requisition No.: NJA [] COMP. [] FART. PPC: NtA
', $ 26,704.67

Reissue To: MichaelB_navidesilS2

14. Quantities in "Quantity Acceoted" Column Have Been

I [] INSPECTED _ ACCEPTED [] RECEIVED
TO CONFCRMTOTHECONTRACT.

I AOC--PTANCEWILLBEAT JSCdNLESS BY:
OTHERWISENOTED,

AuthorizedU,8. Governmen!Reoresertat_ve Dale ,i

ISC Fo'm 142g trey Marc,h3. 2034) (MS Word August 1£,951



TaskOrderEAO7AD
NNJ04JA52C

Task Order Summary Page

The followin9 activities will be performed in support 3f EA - Engineering Directorate

SOW WBS Reference(s):

• 8.1.2 B - Major 4-Project Implementation

JIMMS - NNJO4JA52C Task Order EA07AD



Task Order EA07AD
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SubTask Index

-oral
Estimated Completion

Subtask_ _. = 3., 8Jbtask Title 8OW Ref. Price Date

Total _iz6,704.69

JIMt,IS - NNJ04J#52C T_sP"Crcer EA07AD



TaskOrderEA07AD
NNJ04JA52C

EA07AD

WBS: 8.1.2B MajorProjectImplementation

ProiectTitle:SSATAUpgradesPhase1

TaskDescription:

Thecontractorshallinitiatea projectto implementthe designandinstallationof a firstphaseof
engineeringandoperationalupgradesand changesto the SpaceStationAirlockTestArticle(SSATA}
videosupportsysteminJSCbuilding7.Thisprojectis to be implementedinaccordancewitha project
plandevelopedfor this effo_undertask EA078.1.2-144.

KeyMilestones/CompletionDates:

Thetargetforthisprojecttobemadeoperationalisonorbefore28 Seotember2007 althoughit is
recognizedthattheschedulecf act=vitiesinthecustomerfacilitycouldimpactthisdale.

DeUverablesRequired:

Oneproject,includingall documentationperDRD2, is requiredunderthistas_order.

SpecialReguirements

Updateanyotherdocumentation,includingany IRDsecurityplan,contingencyplan,riskanalysisor
otherdocumentationidentifiedintheprojectplan.

Metrics

SeeSectionJ-9ofthecontractfor metrics.

JIMMS - NNJ04-JA52C Task Order EA07AD
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EA07AEVer 1, NNJ04JA52C See datein block10

Certifiedfor NationalDefenseunder DPAS (15 CFR 700) DO-C9
3. IssuingOffice: 4, ShipTo:
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MarkFor: Accountable Property

Tel No.: 281-483-2514 Fax: 281-483-4173 OrderNo.: EA07AEVer 1, NNJ04JA52C
E-mail: evelyn.m.morales@nasa.gov
5. Contractor: 6. DeliverOn or Before:See attachedscheduleof delivery

Tessada and Associates F,O.B.Point: Destination
P.O. Box 58807

Houston,Texas 77258 DiscountTerms: Net 30 Days.

7. BILLINGADDRESS:
NASAJohnson Space Center

Phone: 281-333-9225 Fax: 281-333-5955 Attn: LF231/AcoountsPayableGroup
Houston.TX 77058-3696

TIN: 52-1986-126 CAGE CODE:05ZQ4 Order No.: EA07AEVer 1, NNJ04JA52C

8. Type of Order:
[] PURCHASE: Pleasefurnish the followingin [] DELIVERY: Except for the Termsand Conditionsof Purchase

accordancewith the conditionsspecified on thisorder. Order listedon the following page, this deliveryorder is subject to
Reference: instructionscontainedon this form and isissuedsubjectto the

termsand conditionsof contractnumber:NNJ04JA52C

g. Written acceptanceof thisorder bycontractor[['q } is, [l_ ] is not 10. Name: Laurie K.DeClaire
required.Sign belowif requiredand return to contractingofficer.

Name: (Personauthorizedto sign) /"___,z_ _2,._4,4_ "Signature: Date: Sig Z /, ateS" 7-0"t
.,/ CONTRACTI"NGOFFICER

11. Schedule
ITEM QUANTITY UNIT QUANTITY

DESCRIPTION UNIT AMOUNT
NO. ORDERED PRICE ACCEPTED

Thecontractorshallperformtasksfor EA0"TAEVor1 inaccordancewith 1 LOT $11,866.95
the
AttachedTaskJSubtaskDescdption(s):

8.1,1MinorP,ojects

12. For JSC InternalUseOnly: 13. Total
RequisitionNo.: N/A [] COMP. [] PART. PPC: N/A $11
•ReissueTo: MichaelBenavides/IS2 _oQv,_

14. Quantitiesin "QuantityAccepted"Column Have Been
[] INSPECTED [] ACCEPTED [] RECEIVED
TOCONFORMTOTHECONTRACT.
ACCEPTANCEWILLBEATJSCUNLESS BY:
OTHERWISENOTED.

AJthcrizedU.S.GovernmentRepresentative Date
JSC Form1429'_RevMarch 3, 2004) ('MSWord August 1995)



Task Order EA07A£Vet 1
NNJ04JA52C

Task OrderSummaryPaqe

The followingactivitieswill be performedin supportof EA - EngineeringDirectorate

SOWWBS Reference(s):

• 8.1.1 Minor Projects

JIMMS- NNJ04JA52C Task Order EA07AEVer



Task Order EA07AE\;er ]
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SubTasklndex

Total

Estimated Completion
Subtask # Subtask Title SOW Ref. Price Date

Total _'_ $11,866.95

JIMMS- NNJ04JA52C Task Order EA07AEVer



Task Order EA07AEVer 1
NNJ04JA52C

EA07AE,Version 1

WBS: 8.1.1 [Minor+ Projects)
Proi""-ectTitle: Building56, ConferenceRoom103 Upgrades

1. NarrativeTask Description:
The contractorshallacquire and installmultimedia upgradesfor Building56, Room 103 in accordance
with a ROMestimatepreparedunder task IA078.1.2 Plan-121.

All labor costs are based on normal dayshiftfor installation.

The contractorshall perform all the managementfunctions, includingtechnicaland business
management,necessaryto plan, implement,track, report and deliver the requiredservices described
in this Task Order. n addition,to effectivelyperformand manage the work detailed in this Task
Order, the contractorshall perform all the ContractManagementfunctionsdetailed in Statementof
Work area 3.0 Managementana Administration.

2. KeySchedule MilestoneslCompletionDates:
This capabilityshouldbemadeoperationalon or beforeSeptember28, 2007.Availabilityof funding
and procurementscouldimpactthisdate.

3. Deliverables:
1 Project.Configurationdocumentationisto be preparedor updatedperthe requiredschedulein
accordancewithDRD-02.

4. Travel andTraining:
None

5. SpecialRequirements:
Due to a high 12 foot ceiling, extra man hourswill be requiredto work carefullyabove the highceiling.

6. Metrics:
• Workperformedassociatedwiththistask shall complywithNASA, Federal,SMPTE,EIA, ITU

& ISO Standards.
• CustomerSatisfaction>=99% Measureper customersurvey.
• Timeliness> = 99% completedper customerrequireddeadline

J MMS- NNJ04JA52C Task Order EA07AEVer
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LyndonB, Johnsonapace Cemer ORDERFOR SUPPLIESOR SERVICES Page1 of 6
Houston, TX 77058

1. OrderNo. I 2. Dateof Order NOTE: MARKALL PACKAGESAND PAPERSWITH ORDERNO.

EA07AFVer 1 NNJ04JA52C I See datein block10 Certifiedfor NationalDefenseunderDPAS (15 CFR 700) DO-C9
3. issuingOffice: 4. Shlo To:

NASAJohnson Space Center,2101 Nasa Parkway TransportationOfficer, Building421
Houston,TX 77058-3696 NASA JohnsonSpace Center
Org./Buyer:BJ2/EvelynM. Morales Houston,TX 77058-3696

Mark For: AccountableProperty

Tel No.: 281-483-2514 Fax: 281-483-4173 Order No.: EA07AF Ver 1 NNJ04JA52C

E-mail: evel:/'n.m.morales@nasa.gov
5. Contractor: 6. Del:verOn or Before:See attachedscheduleof delivery

Tessada andAssociates F.O.B. Point: Destination
P.O. Box 58807
Houston.Texas 77258 DiscountTerms: Net 30 Days.

7. BILLINGADDRESS:
NASA JohnsonSpace Center

Phone: 281-333-9225 Fax: 281-333-5955 Attn: LF231/AccountsPayableGroup
Houston,TX 77058-3698

TIN: 52-1986-126 CAGE CODE:05ZQ4 Order No.: EA07AFVet 1 , NNJO4JA52C

8. Type of Order:
[] PURCHASE: Please furnishthe followingin [] DELIVERY: Exceptfor the Terms and Conditionsof Purchase

accordancewith the conditionsspecifiedonthisorder. Order listedon the followingpage,thisdeliveryorderis subjectto
Reference: instructionscontainedonthisform andisissuedsubjectto the

termsandconditionsof contractnumber:NNJ04JA52C

required,Sign below if requiredand return to contractingofficer. I

Name: (Personauthorizedtosign) _- k /_/,, ". '} , (_'"Signature: Date: Signat_e: I . _{_: _" .._/,
-- (._.,//CON_TRACTING OFFICI_R

11. Schedule
QUANTITY UNIT QUANTITY

ITEM OESCRiPT]CN UNIT AMOUNT
NO, ORDERED PRICE ACCEPTED

Thecontractorshallperformlasksfor EA07AFin accordancewiththe 1 LOT $5,612.19

AttachedTask.tSubtaskDescription(s):

8.1.1MinorProjects

12. ForJSC InternalUseOnly: 13. Total
RequisitionNo.: N/A [] COMP. [] PART. PPC: N/A

$5,612.19
ReissueTo: MichaelBenavidesilS2

14. Quantitiesin "Quantit_Aoceoted"ColumnHave Been
[] INSPECTED [] ACCEPTED [] RECEIVED
TOCONFORMTOTHECONTRACT.
ACCEPTANCEWILLBEATJSCuNLESS BY:
OTHERWISENOTED.

AuthorizedU.S.GovernmentRepresentative Date

JSCFo}m 1429(Rev March3, 2004, CMSWardAt,gust 1995_,



Task Order EA07AFVer 1
NNJ04JA52C

Task Order SummaryPa,qe

The followingactivitieswill be performed n supportof EA- EngineeringDirectorate

SOW WBS Reference(s):

• 8.1.1 MinorProjects

JIMMS- NNJ04JA52C Task Order EA07AI=Ver I



Task Order EA07AFVer 1
NNJ04JA52C

SubTask Index

Total
Estimated Completion

Subtask # Subtask Title SOW Ref. Price n=t,,

Total $5,612.19

JIMMS - NN_04JA52C Task Order EA07AF vet 1



Task Order EA07AFVer 1
NNJ04JA52C

EA07AFi,Version 1

WBS: 8.1.1 (Minor+ Projects)
Project Title: Building 57, ConferenceRoom 107 Upgrades

1. Narrative Task Description:
The contractor shall acquire and install multimedia upgrades for Building 57, Room 107 in accordance
with a ROM estimate prepared under task IA07 8.1.2 Plan-122.

All labor costsare basedon normaldayshift for installation.

The contractorshall performall the managementfunctions, includingtechnicaland business
management, necessaryto plan, implement,track, reportand deliver the required services described
in thisTask Order. In addition, to effectivelyperformand manage the work detailed in this Task
Order, the contractorshallperformall the ContractManagementfunctions detailed in Statementof
Work area 3.0 Managementand Administration.

2. Key ScheduleMilestones/CompletionDates:
Thiscapabilityshouldbe madeoperationalon or beforeSeptember28, 2007.Availabilityof funding
andprocurementscouldimpactthisdate.

3. DeUverables:

1 Project.Configuration documentationis to be prepared or updated per the required schedule in
accordance with DRD-02,

4. Travel andTrainin,q:
None

5. SpecialRequirements:
None

6. Metrics:
Workperformedassociatedwiththistask shall cornplywithNASA, Federal,SMPTE, EIA, ITU& ISO
Standards.
CustomerSatisfaction>=99% Measurepercustomersurvey.
Timeliness> = 99% completedper customerrequireddeadline

JIMMS - NNJ04JA52C Task Order EA07AF Ver 1
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EA07AG. NNJ04JA52C See date in block 10

Certified far National Defense under D_AB (15 CFR 700) DO*C£

3. Issuing Office: 4. Ship To
NASA Johnson S_ace Center. 2101 Nasa Parkway Transportation Officer. Building 421
4ousbn. "iX77058-3696 NASA Johnson Space Center

OrgJBuyer: BJ2iEvelyn M, M3rales Houslon. T'( 77058-3696
MarkFor: Accountable Propert/

TeINo,: 281-,483.2514 Fax 281-483-z:173 Order No.: EA07AG. NNJ04JA52C

E-mail; evefyn,m.morales_2.nasa._o_.

5. Contract3r; 6, Deliw=rOn or Before: See attached schedule of deliveb'
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_.0. Be:<58807

Ho,JstOn,Texes 77258 Discount Terms: Net 30 Days.

7. BILLING ADDRESS:
NASA J3hnson Space Center

_hone; 281-333-8225 Fax; 281-333-5955 Attn: LF231/Accounts Payable Group
Houstor,,]X 77058-3696

TIN: 52-1986-126 CAGE CODE: 05ZQ4 Order No,: EA07AG. NNJ04JA52C

8. Type of Order:

PURCHASE: Please furnlsh "hefollowing in [] DELIVERY Except for the Terms and Cordit_onsof Purchase
sccorcancewith theconditions apecifed on ths order. Order listec on the following page, thi,_delivery order is subject to
Reference: Instructionscontained on thisform and is issuedsubject to the
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8. Written_c,_eptanceof this order by contractor [D ] is, [_ ] is not 10. Name: Laude K DeClaire
required.Signbelow tf requiredand return to Contractin9 officer,

Name: (Personauthorized to sign)

Signature: Date: /OFFICER

11 Schedule
ITEM QUAN'flTY U_IT Qu/_'f'rr3'
NO. {_ES_RIPTION ORDEI_D UNIT PRICE AMOUNT AC_PTE{:

TheconlractorshallperformtasksforEAO7AGin accordancewiththe 1 LOT $4,618,07

Attad_eoTask/SubtaskDescriptio'_(s}:

8,1.2- Major. 'ProjectImpEementatlen

i

12. ForJSC Internal Use On:y: 13 Total

RequisitionNo.: N/A [] COMP. [] PART, PPC: N!A

Reissue To: Michael Bena'_,tdes/_S2 $4,618.07
14 Quantitiesiti "Ouertit_ Accepted" Column Have Been

[] INSPECTED [] ACCEPTED [] RECEIVED
TO CONFORMTOTHECCNTRACT
ACCEPTANCEW'LL BEA'[ JSC UNLESS BY:
OTHERWISENOTED

Aut_orzedUS. GovernmentRepresentative Date

JSCForm142£LRovMarch3,2004):MSWordAugJstt995)



Task Order EA07AG
NNJ04JA52C

Task Order Summary Paqe

The following activities will be performed in suppcrt of EA - Engineering Directorate

SOW WBS Reference(s):

• 8.1.2- Major + Project Implementation

JIMMS - NNJ04JA52C Task Order EA07AG



Task Orde" EAC7AG
i_NJ04JA52C

SubTask index

Total
Estimated Completion

.......... \ _'_'_" 8ubtaskTitle SOW Ref. Dr,,_ n.,.Total $4,618.07

JIMi_;_S- NNJ04JA52C Task O:cier _.t-,_= ...., AL_



Task Order EA07AG
NNJ04JA52C

EA07AG

WBS_:8.1.2 - Major Project Implementation
Proiect Title: Project Plan for Conference Room Upgrade, Building 44 Room 212

1. Narrative Task Description:
The JIMMS Con:ractor shall develoo a project plan for Conference Room Upgrade, BLDG 44 Room
212, Pro.oct Plan needsthe requirements as following:

In room 212B
• JIMMSshall installtwoSmartBoard680i interactivewhiteboardsystems (77" SmartBoardwith

self contained XGA projector)or equivalentSmartBoard.
• JIMMS will also install and connect six popup laptop interfaces connected to a VGA switcher

feeding the right SmartBoard.
• Each popup will have a look-at-me button _sed to select the SmartBoard input.
• The right SmartBoard shahbe controlled via a Blue Tooth wireless interface and the left

SmartBoard will be controlled via a USB connection to the customer provided room PC.
• The room PC and a JIMMS provided VCR,_DVDPlayer shall feed the left SmartBoard as well

have the capability of'feeding the right .SmartBoardand the projector in room 212A,

In room 212A
• A ceiling mounted 3500 lumenXGA projector an€ a SmartBoard 680 interactivewhiteboard

shall be installed.
• There shall be six popuplaptop interfaces connected to a VGA switcher feeding the projector

with look-at-me buttons to selectthe input.
• This design providestwo distributionamplifiers for VGA q'RGBHV)and composite video signals

so that the room PC or the VCPJDVDPlayer can feed the three p[ojectors simultaneously.
• All cableand mountinghardwareshall be provided.

The contractorshallperformall the managementfunctions,includingtechntcaandbusiness
management,necessaryto plan,implement,track, repoManddeliverthe requiredservicesdescribed
inthisTask Order. In addition,toeffective!yperformand managethe workdetailedinthisTask
Order, the contractor shall perform all the Contract Management functions detailed in Statement of
Work area 3.0 Management and ACministration.

2. Key SchedulelComplatlon Dates:
The project is required to be complete in September 18. 2007.

3. Deliverables:
One (1) Project is required under this task order,

4. Training andTravel:
There is no travel or training proposed for this task order.

5, Spec al Requirements:
None

6, Metrics:
See Sect,on J-9 of the contract for curreqt metrics.

JllvlMS- NNJ04JA52C Task Order EA07AG
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Houston, TX 77058

1. Order No. 2, Date of Order NOTE: MARK ALL PACKAGES AND _APERS WITH ORDER NO.

ECOTAA. NNJ04JA52C See date in block 10 Certified for National Defense under DPAS (15 CFR 700) DO-C9

3. Issuing Office: 4 Ship To:
NASA Johnson Space Center. 2101 Nasa Parkway Transportation Officer, Building 421
Noustor TX 77058-3696 NASA Johnson Space Center

Org.,'Buyer: BJ2/Anna Carter Houston. TX 77058-3696
Mark For: Accountable Property

TeINo.: 281.483-1869 Fax: 281-483-4173 Order No.: EC07AA NNJO4JA52C

E-mail: anna.carter-l@nasa.gov
5. Contractor: 6. DeRiverOn or Before: See attached schedule of deliver/

Tessada and Associates F.O.B. Point: Destination
P.O Box 58807
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7. BILLING ADDRESS:
'qASAJohnson Space Center

Phone: 281-333-9225 :ax: 281-333-5955
Attn: LF231iAcoounts Payable Grouo
Houston. TX 77058-3696

TIN: 52-1986-126 CAGE CODE: 05ZQ4 Order No.: EC07AA. NNJ04JA52C

8. Type of Order;

[_ PURCHASE: Please furnish the following in [] DELIVERY: Except for the Terms and Conditions of Purchase
accordance with the conditions specified on this order. Order listed on the following page, this delivery order is subject to
Reference; instructions;contained on this form and is issued subject to the

terms and conditions of contract number: NNJ04JA52C

9. Written acceptance of this order by contractor [I--I ] is, [[_ ] is not 10, Name: Laurie K. DeClaire

required. Sign below if required and return to contraoting officer.

Name: (Person authorized to sign, ._l,f _'/;_ /__Signature: Date: Signature: J/[_

11 Schedule
QUANTITY UNrr OUANTITY

ITEM DESCRIP [ ON UNIT AMOUNT
NO. ORDERED " PRICE AGCEPTEO

Thecontractorshallperformtasksfor EC07AAinaccordancewiththe " LOT $10,767.49

AttachedTask/SubtaskDescription(s):

8.3.1- lmager)Acauisition

12, For JSC Internal Use Only: 13. Total

RequisitionNo.: N/A [] COMP. [] PART. PPC: N/A $10,767.49

t Reissue To: Steve Guy IC2
14 QL_antitiesin "Quantity-Accepted" Column Have Been

[] INSPECTED [] ACCEPTED _ RECEIVED
TOCONFORMTOTHECONTRACT.
ACCEPTANCEWILLBEAT JSC_NLESS BY:
OTHERWISENOTED

Autl_odzedU.S.GovernmentRei3_sentative Date

JSC Foun 1€29 (Rev March 3, 20041 _M5 Word ,_ugus119g5)



Task Order EC07AA
NNJ04JA52C

Task Order Summary Paqe

The following activities will be performed in support of EC - Crew and Thermal Systems Division
Directorate

SOW WBS Reference(s):

• 8,3,1 - Imagery Acquisition

JIMMS - NNJ04JA52C Task Order EC07AA



Task Order EC07AA
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SubTask Index

Total

Estimated Corn !_letion

._uht_._k _ Subtask Title ROW I_ef Prlr== I't_.=

"_'_ $10_767.49Total

J!M[,'S - NNJ04JA52C Task Order EC07AA



Task Order EC07AA
NNJ04JA52C

EC07AA

WBS 8,3.1 Imagery Acquisition

I. Narrative Task Description
The Contractor shall provide video and still acquisition in direct support of the Coordinated Field
3emo located in Flagstaff, Arizona for the Crew and Thermals Division Office (EC), as defined in the
Statement of Work (SOW 8.3.1).

Specifically, the Contractor shall provide video and still acquisition services and products that directly
support the Crew and Thermals Division Office for Coordinated Field Demo located in Flagstaff.
Arizona. Applicable video and still formats shall be used. New products or processes may be required
dependingon industry changes and new technologies. The contractor shall procure materials and
equipment required to provide support to this task order. The TMR should be informed of all
equipment purchases.

Provide support for the Crew an_ Thermals Division Office. including travel to Flagstaff, Arizona
totaling 1 trip.

The contractor shall perform all the management functions, including technical and business
management, necessary to plan, implement, track, report and deliver the required services described
in this Task Order. In addition, to effectively perform and manage the work detailed in this Task
Order, the contractor shall perform all the Contract Management functions detailed in Statement of
Work area 3.0 Management and Administration.

2. Key Schedule/Completion Dates
Task order support 9/4/07 - 9/14/07

3. Deliverables
Video and stillacquisitionsupportfor 10 Days (Sept4-14)

4. Training and Travel
The Contractorshallobtain TMR approvalof all trainingand travel activitiespriorto expenditureof
fundsand providean e-mail notificationto the COTR.

Numberof trips- 1
Numberof travel days (average)- 10
Foreignor domestic- Domestic
Numberof travelers(average) - 1

5. Special Requirements
Requests with any of the following characteristics shall be coordinated with the CO/COTR or their
designatec TMR:
1. Work requests that are out of scope of the contract.
2. Work requests that require the coordination of other contracts or NASA organizations to complete
the request.
3. Work requests that the contractor considers too large to be part of normal operations.

6. Metrics
See section J-9 of the contract for current metrics.

JIMMS - NNJ04JA52C Task Order EC07AA



National Aercnau[_cs anr.JSoace .4dn_dfiStration

L7.,..5.;.,e .Jo,,,,_a,.s_.,:_,c_.,t,, ORDER FOR SUPPLIES OR SERVICES Page" of 6
Houston. TX 77,358

1. Orcer No. 2 3ate of Order NOTE: MARK ALL PACKAGES AND PAPERS WITH ORDER NO.
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5. Contractor; 6. Deliver Qn or Before: See attached schedule of delivery
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Attn LF231/Accounts Payable Group
Houston, TX 77058-3696
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terms and conditions of contract number: NNJ04JA52C
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11. Schedule
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}

i
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Task Order EC07AA
NNJ04JA52C

Task Order Summary Paqe

The following activities will be performed tn support of EC - Crew and Thermal Systems Division
Directorate

SOWWBS Reference(s):

• &3.1 - Imagery Acquisition

JIMMS - NNJ04JA52C Task Order EC07AA
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SubTasklndex

Total

Estimated Completion

Subtask # Subtask Title SOW Ref. Price Date

Total $10,767.49

JIMMS - NNJ04JA52C Task Order EC07AA



Task Order EC07AA
NNJ04JA52C

EC07AA

WBS 8.3.1 Imagery Acquisition

1. Narrative Task Description
The Contractor shall provide video and still acquisition in direct support of the Coordinated Field
Demo located in Flagstaff, Arizona for the Crew and Thermals Division Office (EC), as defined in the
Statement of Work (SOW 8.3.1).

Specifically, the Contractor shall provide video and still acquisition services and products that directly
support the Crew and Thermals Division Office for Coordinated Field Demo located in Flagstaff,
Arizona.Applicable video and still formats shall be used. New products or processes may be required
depending on industry changes and new technologies. The contractor shall procure materials and
equipment required to provide support to this task order. The TMR should be informed of all
equipmentpurchases.

Providesupport for the Crew and Thermals Division Office, including travel to Flagstaff, Arizona
totaling 1 trip.

The contractor shall perform all the management functions, including technical and busmess
management, necessary to plan, implement, track, report and deliver the required services described
in this Task Order. In addition, to effectively perform and manage the work detailed in this Task
Order, the contractor shall perform all the Contract Management functions detailed in Statement of
Work area 3.0 Management and Administration.

2. Key Schedule/CompletiOn Dates
- Task order support9/4/07 - 9/14/07

3. Deliverables
Video and still acquisition support for 10 Days (Sept 4-14)

4. Traininq and Travel
The Contractor shall obtain TMR approval of all training and travel activities prior to expenditure of
funds and provide an e-mail notification to the COTR,

Number of trips - 1
Number of travel days (average) - 10
Foreign or domestic- Domestic
Number of travelers (average} - 1

5. Special Requirements
Reques_,swith any of the following characteristics shall be coordinated with the CO/COTR or their
designated TMR:
1. Work requests that are out of scope of the contract,
2. Work requests that require the coordination of other contracts or NASA organ=zationsto complete
the request.
3, Work requests that the contractor considers too large to be part of normal operations.

6. Metrics
See section J-9 of the contract for current metrics.

JIMMS - NNJ04JA52C Task Order EC07AA



Net_onalAeronauticsandSoaceAdministration I PageLyt,dOna.JohnsonSPecsCenter ORDER FOR SUPPLIES OR SERVICES 1of 1
Houston,TX 77058 I
1. Order No. 2. Dataof Order NOTE: MARK ALL PACKAGES AND PAPERS WITH ORDER NO.
EC07AB NNJ04JA52C See date in block 10

Certified for National Defense under DPAS (15 CFR 700) DO-C9

3. Iss,uing Office; 4. Ship To:
NASA Johnson Space Center. 2101 Nasa Parkway Transportation Officer, Building 421
Houston. TX 77058-3696 NASA Johnson Space Center
OrgJBuyer: BJ2JLara Procknow Houston, TX 77058-3696

Mark For: Accountable Property

Tel No.: 28%483-0155 Fax: 281-483-4173 Order No.: EC07AB, NNJ04JA52C

E-mail: lara.n.procknow@nasa.gov
5, Contractor: 6. Deliver On or Before: See attached schedule of delivery

Tessada and Associates F.O.B. Point: Destination
P.O. Box 58807

Houston, Texas 77258 Discount Terms: Net 30 Days,

7. BILLING ADDRESS:
NASA Johnson Space Center

Phone: 281-333-9225 Fax: 281-333-5955 Attn: LF231/Accounts Payable Group
Houston TX 77058-3696

TIN: 52-1986-126 CAGE CODE: 05ZQ4 Order No.: EC07AB, NNJ04JA52C

8. Type of Order:
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Task Order Summary Pa,qe

The following activities will be performed in support of I=C- Crew and Thermal Systems
Division

SOW WBS Reference(s):

* 9.4 Non-Television, Video and Media Production



SubTasklndex

Total
Estimated Completion

Subtask# \=_._ SubtaskTitl_ SOW Ref. Price Date

Total $12,306.63



ECO7AB

WBS: 9.4 Non-MissionTelevision,Video,and Media Production
Project Title: DESERT RAT Video Production

1. Narrative Task Description:
The Contractor shall produce one video production under 10 minutes length to inform the viewer
about the NASA JSC Desert RATS (Research and Technology Studies) program. This is a
combined group of NASA scientists and engineers who conduct field tests in remote areas to
rehearse and plan exploration outside the Earth.The video will highlight the achievements of
the program so far and illustrate how Desert RATS is a key component in developing future
planetary surface exploration requirements and technologies. The style of the production will be
informative and educational Legacy footage of Apollo era footage will be used to contrast this
kind of training in the past and now it relates to the current program. Robotics and Mars like
environments will be utilized along with current program spacesuits to bring visual accuracy into
the production. Full professional narration will be used for the production as well as on scene
camera shoots both insideand outside. Previous footage from coverage of the Desert RAT
activities will be utilized whenever possible. All productions will involve scripting,talent acting,
and other production processesto meet broadcast standards. The JIMMS Producer will ensure
current section 508 standards are met and that with.the client arrange for the current NASA
Strategic Communications Review Process be followed and approved. The JIMMS Producer will
supply the customerwith a Beta SP or Digi-Beta master of the finished products and DVD
copies.

POC customer is NASA JSC's Barbara Janoiko (39253] and Joe Kosmo (39235)

The effort has been defined and a preliminary budget identified through the DRD-15, Television
ProductionsDeliverables. (attached)
The Scope of work and general requirements are described in section 9.4 of the JIMMS
Statement of Work.

The contractor shall perform all the management functions, including technical and business
management, necessary to plan, implement, track, report and deliver the required services
described in this Task Order. In addition, to effectively perform and manage the work detailed in
this Task Order, the contractor shall perform all the Contract Management functions detailed in
Statement of Work area 3.0 Management and Administration.

2. Key Schedule Milestones/Completion Dates:
Begin: On or before15 September 2007

Completion: 30 December 2007

3. Deliverables:
See the relevant DRD-15 (attached)

4. Travel and Training:
None

5. Special Requirements:
The Contractor shall alert the Subtask Manager andTMR if the following occurs:



• The task will result in use of overtime.
• The task will result in use of non-standard fabrication materials.
• There.are policy issues associated with the task.
• There are competing priorities, which may impact completion of the task

6. Metrics:
Customer Satisfaction Score >= 99%
NASA PAO Television Standards Document



Desert RATS Video Treatment
01/08/07

Title: Exploring with Desert RATS

Run time: under 10minutes in length

Producer: John Streeter (x38628)

Audience: GeneralPublic and NASA internal

Contacts: Barbara Janoiko (x39253)

Joe Kosmo (x39235)

Due Date: Dec 30 2007

This short and dynamic video program will be used to inform the viewer about Desert

RATS (Research and Technology Studies), a combined group of NASA scientists and

engineers who conduct field tests in remote areas to rehearse and p!an for planetary

exploration. The video will highlight the accomplishments achieved by the program so

far, and illustrate how Desert RATS is a key component to development of lucre

planetary surface exploration requirements and technologies. The style of the

presentation will be light and upbeat, but also informative and educational. Graphics and

effects will be utilized to give the program a contemporary and energetic look.

Description:

The video will begin with apan of the Martian landscape. Dramatic music will kick in as

we also hear radio chatter from an astronaut (maybe real audio can be used from a RAtS

excursion). A narratorbegins to explain how '°humankindis going farther and

discovering more than ever before" and that the "tools, techniques madtechnology"

needed for this exploration must be tested. We see a tight shot ofa spacesuit glove,

holding a reck just broken off as a sample. The sky and backgrotmd are tinted red to give
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the impression we are on Mars, witnessing a new discovery taking place. As the

astronaut holds up the rock, the camera pulls back, the sky turns blue and we see a RATS

support _eanabehind the astronaut. We are on Earth, and tlaisis a RATS dress rehearsal

for future exploration.

From here, we go to our host- someone young and energetic (TBD) who represents the

future and is part of the RATS team. This host will give a brief introduction to every

chapter, and will narrate the production as well. For this first appearance, the host gives a

brief description of Desert RATS- what the acronym stands for, who they are and what

their mission is. This might alsobe a good place for the "legacy" part of the show. We

might say the success of Apollo was linked to a RATS type of training, (photos/video of

Apollo-era field training) and the modem RATS is far more sophisticated for a new era

of exploration. Some of the program's main accomplishments might be listed here in the

general intro, (photo excerpts of various DRATS chronology events) as well as a mention

to the multi-center cooperation needed to make the program a success. With this

explained, we move on to our chapters-

(A suggestion: keep al! the topics focused on how it helps humans explore.)

1. Tools & Equipment- What new tools will the astronaut need to get the most out of

exploration? RATS is working on this already- we have new generation of space

suits with greater mobility, new tools for geology, etc. A soundbite from a suit

engineer (Amy Ross) could help illustrate the flexibility of the new suit, showing

the joints and movements up close would also be compelling. We can show other

tools and illustrate how the tools range from a simple mallet to sophisticated

scientific eqmpmem (e.g., Science Trailer, etc.) Include a soundbite from Barbara

Janoiko discussing the range of ancillary tools and scientific eqmpment being

evaluated in DRATS activities.

2. Technology- This would be the chapter to discuss some of the technological

innovations utilized by Desert RATS, such as the use of robots to help hummas

explore. What have the RATS field tests taught us so far, and what improvements
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have been derived from this work? In this segment, we could al_o show the new

land rover under development as a major new technology (it follows file

astronau!!) and show how Desert tLzkTSis helping humans and machines work

together to explore in new innovative ways that were unimagined in the past.

A soundbite from Rob Ambrose on robotics and Frank Delgado on the rover would

be useful in this segment.

3. Teclmiques-This is where we can illustrate how RATS is really figuring out how

a mission scenario will work out, pulling together all the elements and trying to

answer all the important questions: How long will be able to explore? _,l_en do

we recharge the suit? How do we mark and label samples? How do we get the

samples back and where and when do we analyze them? How do we

communicate? ha other words, we show how RATS is really figuring out the

architecture of a mission. Perhaps this scene could even be played out as a real

"mission", showing video from a RATS excursion that takes you step by step

through an EVA, as if you were on the Moon or Mars. The scene could be

hurried and busy, just to illustrate the thought that goes on behind mismon

planning. Here we could use a soundbite from someone who is involved with

organizing representative mission scenarios-- (Joe Kosmo).

Inthe end, we go back to our host who gives a wrap-up, telling us how Desert RATS will

continue to expand and refine its field tests, to make sure humankind is as prepared as it

can be to make future discoveries. The host might sum up with, "Exploration has many

unknowns, but thanks to Desert RATS, many of the questions of how we will explore

will have already been answered...before we take that first step onto another world."

A closing _:aphie will lead viewers to more information (webpage, phone, address, etc.)

and perhaps a parting shot of the astronaut from the beginning, now going from the

regularblue colored sky to red...a reversal of the opening scene.
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Production considerations:

First, a scriptwill be written by the producer and approved by file client, then shooting

can begin. New footage for the introductionof the astronaut on "Mars" and the support

team will have to be staged and shot at the JSC "Rock Yard". Also, footage of the host

readingtheir introductions to each "chapter" and the closing remarks will need to be shot.

The host's lines will be scripted and a teleprompter can be provided, allowing for quicker

production. Other new materials needed to be shot are the soundbites from key

personnel. Possibleextra shots (cutaways) might be needed of any equipment that has

not been adequately shot or demonstrated in archive material. In all cases, (intro, host

footage, additional cutaways, and soundbites) all shoots will be conducted here at JSC.

For the main body of the video, archive footage already shot from Desert RATS field

tests will provide a majority of the video coverage.

Narration will be cut in the Building 2 sound booth. Graphics work for each chapter title

and an opening title will help the production look more contemporary. Audio post

production will include mixing all sound elements and adding music and sound effects.

Final video will be delivered on high quality Digibeta format and turned into the Building

8 video repository for duplication in any format the client desires.
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Task Order Summary Paqe

The following activities will be performed in support of IA - Information Resources Directorate

SOW WBS Reference(s):

• 4.0- General Customer Support
• 6.1.3- Engineering Drawing Control Center (EDCC)
• 6.1.4- JSC Quality Documentation
• 6.1.5- Forms

• 6.1.6- Document and Data Scanning
• 6.1.6- Document and Data Scanning: STIC
• 6,2.1 - JSC LibraryOperations
• 6.2.3- MultimediaRepositoryManagement
• 6.2.4- HistorySupport
• 6.3- RecordsManagement
• 7.1 -Writing and Editing
• 7.2 - GraphicsServices
• 8.1.1 - MinorProjects
• 8.1.2 - Major Projects
• 8.1.3- SustainingEngineering
• 8.2.1 - MultimediaPreventiveMaintenance
• 8.2.2- MultimediaRepair
• 8.3.1 - ImageryAcquisition
• 8,3.3 - General PhotographicOperationsand Services
• 8.3.4 - GeneralVideo Operationsand Services
• 8.3.4.3 - VideoTeleconferencing
• 8.3.4.4 - Meetingand PresentationSupport
• 8.3.4.5- Audio/VisualEquipmentLoan Pool
• 6.2.4- HQ HistoryScanning

Revision Summary of Task Order
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IA07 - 01

WB_._.SS:4.0 GeneralCustomerSupport

1. Narrative Task Description:
The Contractor shall operate the Customer Support Center (CSC) as stipulated in the Statement of
Work,Section4.0. The Contractoris requiredto developstandardoperatingproceduresin
accordancewithDRD-10 that detailprocessesand proceduresthat allowfor redundancyamongthe
variousspecializedareas of supportincludingthe satellitecustomerserviceareas.

The Contractor is required to track all CSC ticket activitiesin the Government provided Remedy
HelpDesk system. This system allows for categorization of specific work activities. The Contractor is
also responsible for interfacingwith the Applications Development Group responsible for development
of this tool for any changes and/or additions required to support operations and enhance the
effectiveness of capturing customer support statistics.

The ContractorshallprovideVIPsupportassociatedwithcellphonesandpagers.

CSC personnelshallstay apprisedof informationprovidedthrougha recognizedHelp Desk/Technical
Support Professionalassociation,andpursueongoingprofessionallyrecognizedcustomersupport
trainingandcertification. A CSC staff membershallattenda conferencesponsoredbythe
association. It is anticipatedthatone conferenceinthe ContinentalUS, three daysin lengthwillbe
supportedduringtheperiodof thistask order.

The average number of ticketsper month supportedby the CSC is includedin the table below. The
numberof ticketsdoesnot reflectthe amountof workhoursrequiredto completethe varioustasks,
northe time requiredinsupportof variousdata managementactivities. Theydo, however,serve to
characterizetheworkload,typeof activitiesand serviceas key managementtoolsfor boththeCSC
staffand CustomerSupportOfficepersonnel. As IRD servicescontinueto matureandevolve,the
CustomerSupportOffice willbe integralto supportingnew servicesas theycomeon line. The table
belowprovidesmonthlyhistoricalaveragesand is for referenceonly:

Categories Tickets
EDMS 375
PKI 426
CSS 128
DDMS 36 '
Pager 116
Cell Phone 49
Guest Network 9
Fax Machine 2
Data Management 13
Forms 21
CSO 91

The data management function is unique within CSC operations. The Data Management function
shall require significant interface with the ODIN COTR and his alternates as well as day-to-day
interface with ODIN personnel. The Data Management function will also have responsibility for
ensuring effective communication associated with new requirements for applications used for
customer support activities. This area will serve as the bridge between the Customer Support Office
and the Application Services elements responsible for development and maintenance of these
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applications. This will include testing of new capabilities and orchestrating any required activities with
members of the Customer Support Office and other JSC users. An example of these customer
support applications is the IRD Customer Support System.

Support shall also be provided to the OneNASA initiative in the form of data analysis, verification and
correction, trouble ticket collection, tracking and response and other related help desk support.

The support ticket numbers above do not reflect the number of activities associated with support to
the IRD Website and other Websites as requested by the Information Science Branch for whom
Support Center personnel serve as Web development and support augmentation. The CSC is
responsible for overall curatorial support of the IRD Website as stated in the SOW. CSC personnel
are expected to participate in Application Services activities related to the maintenance and
development of the IRD website and associated websites.

The contractor shall perform all the management functions, including technical and business
management, necessary to plan, implement, track, report and deliver the required services described
in this Task Order. In addition, to effectively perform and manage the work detailed in this Task
Order, the contractor shall perform all the Contract Management functions detailed in Statement of
Work area 3.0 Management and Administration.

2. Key Schedule MilestoneslCompleUon Date:
Task order activitiesperformed 10/1/06 through9/30/07

3. Deliverables:
• Reviewof DRD-10 by 12/31/06
• Attendanceat one Help Desk/TechnicalSupportProfessionalConference
• SupporttwoCSS trainingsessionsat WSTF
• 2350 Supportdaysmanned

4. Training and Travel:
The Contractorshall obtainTMR approval of all trainingand travel activitiesprior to expenditure of
fundsand providean e-mailnotificationto the COTR.

5. Special Requirements:
All Contractorrequired overtime, including overtime proposed on the Task Order, must be approved in
advance,by theTMR, withe-mail notificationto theCOTR. All overtimeexceedingthat proposedin
theTask Ordermustbe approvedbythe ContractingOfficer.

6, Metrics:
SeeSectionJ-9of the contractforcurrentmetrics.
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IA07 - 02

WBS: 6.1.3 Engineering Drawing Control Center (EDCC)

1. Narrative Task Description:
The Contractorshall provide Engineering Data Servicesproducts and servicesin accordance with
JIMMS SOW 6.1.3. The Contractorshall provideresearchandreproductionservicesutilizingthe
EngineeringDrawingControlCenter(EDCC) collectionof GFE hardwareand JSC facilitydrawings,
and the legacycollectionof maintenanceandoperationsdata andspecificationsfor vendor
equipment.

Activitiesshall include:
1. Reviewall requestsand safeguardcontrolled materialsto insureproperaccountabilityin

accordancewithNASA andJSC regulations.
2. Maintainall manuallyreleaseddrawingsina reproducibleformat.
3. Maintainall electronicallyreleaseddrawingsin theEDCC drawinglibrary,and providedrawing

recordconfigurationsupportin theEDCC database.
4. Assigndrawingnumbersto authorizedrequestersand performdrawingreleaseprocessesas

outlinedintheJSC EngineeringDrawingSystem Manual,JPG 8500.4, keepingrecordsof
numbersassigned,date released,and datereceived.

WorkAuthorizationandProcessingWorkAuthorizationandProcessingEngineeringand dataservice
requestsshallbe submittedbycustomerson respectivedepartmentalrequestforms,as wellas
online,andshallbe receivedandprocessedby the contractorwhenauthorizedby a NASA manager,
JSC Contractortechnicalmonitoror specialist,or JSC contractormanagerworkingundera current
NASA contract.

All work requestsshall be prioritizedby the followingrequesttypes:
1. In-progressshuttlemission/ safety critical
2. Programand managementcritical
3. Routineshuttlemission(futurescheduledflight)
4. RoutineQualityRequirements

The contractorshall perform all the management functions, includingtechnical and business
management, necessary to plan, implement, track, report and deliver the required services described
in this Task Order. In addition, to effectively perform and manage the work detailed in_thisTask
Order, the contractor shall perform all the Contract Management functions detailed in Statement of
Work area 3.0 Management and Administration.

2. Key Schedule Milestones/Completion Dates:
Task ordersupport10/1/06 through9/30/07

3. Deliverables Required:
10,764 DrawingRequestsProcessed
The contractorshallprovidea supplementalplanversusactualreportbyapplication.This reportshall
containplannedcostsversusactualcostsand plannedtotalhoursversusactualtotalhoursphased
by month for theperiodof performanceof the taskorder. This report shallbe deliveredmonthlywith
the 533 to the 5.0 TMR andthe COTR.
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4. Travel and Trainin.q:
The Contractor shall obtain TMR approval of all training and travel activities prior to expenditure of
funds and provide an e-mail notification to the COTR.

5. Special Requirements:
All Contractor required overtime, including overtime proposed on the Task Order, must be approved in
advance, by the TMR, with e-mail notification to the COTR. All overtime exceeding that proposed in
the Task Order must be approved by the Contracting Officer.

6. Metrics:
See Section J-9 of the contract for current metrics.

\

JIMMS - NNJ04JA52C Task Order IA07



TaskOrder IA07
NNJ04JA52C

IA07-03

WBS: 6.1.4 JSC Quality Documentation

1. Narrative Task Description:
The contractorshall provide JSC Quality Documentation support for the Information Resources
Directorate (IRD) in accordance with SOW 6.1.4. Specifically, contractor personnel shall work directly
with members of IRD to:

Provide Information Technology Assistance to IRD
The contractorshall providecontent administrationand technical oversightfor the ISO master list
Web site, http://www6.isc.nasa.gov/IS090001;evaluateintegrationrequirementsand alternativesfor
IRD-managedqualitydocumentrepositoriesas requiredby the InternationalStandardsOrganization
(ISO); serveas secondarypointof contactforqualitysystemsmasterlistmatters;and assistwith
conductingtrainingclassesfor ISO masterlistcustodians.As partof thisoperation,thecontractor
shallensurethat proceduresandpracticesare in placeto providean accurate,timely,and
professionalresponseto customerrequests.

ThisactivityincludesauthoringandreviewingIRDQMSdocumentation;servingas thealternateIRD
masterlistcustodian;coordinatingperiodicdocumentreviews;reviewing,evaluating,and
recommendingthedispositionofchangerequests;summarizingchangerequestsformanagement
review;finalizingchangerequestsbasedonofficialdisposition;andevaluatingJSCQMSand
directivesdocumentsforconsolidationintoa singlemergedsystemwithrecommendationsto IRD
managementonhowbestto integratethetwodocumentstructures.

Provide Internal Documentation Outreach Assistance to IRD and JSC
The contractorshallserve as thecenterexperton officialqualitydocumentation.Inthis rolethe
contractorshalldevelopuseraids;providetechnicalassistancefor thedevelopmentof official
documentation;andprovidetechnologyassessmentsforelectronicdocumentmanagementsystems.
The contractorshallmanagethedocumentreviewlifecycle.

Project Documentation Support to the Applications Systems Branch
The contractorshallprovidesupportto IRD's ApplicationSystemsBranchto developtheir required
projectdocumentationinalignmentwithJSC SoftwareEngineeringProcessGroup(SEPG)
requirements.Thiswouldinclude,butnotlimitedto, assistingwithdevelopingrequirements
documents,projectplans,designspecifications,user manuals,anduser acceptancetestscripts. In
addition,assisttheApplicationSystemsBranchbyperformingusertestingof applicationsand
supportingbranchprocessdocumentationmaintenance.

The contractor shall review the JSC-27678, Organizational Master List Instructions, annually and
report the results of that review to the IA Deputy Director.

The contractor shall perform all the management functions, including technicaland business
management, necessary to plan, implement, track, report and deliver the required services described
in this Task Order. In addition, to effectively perform and manage the work detailed in this Task
Order, the contractor shall perform all the Contract Management functions detailed in Statement of
Work area 3.0 Management and Administration.

2. Period of Performance
The services in this task order shall be performed from 10/1/06 through 9/30/07
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3. Deliverables Required
JSC-27678, OrganizationalMaster ListInstructions
235 SupportDays Manned

4. Training and Travel
The Contractor shall obtain TMR approval of all training and travel activitiesprior to expenditureof
funds andprovidean e-mailnotificationto the COTR.

Numberof trips- 2
Numberof travel days(average)- 5
Foreignor domestic- Domestic
Numberof travelers- 1

5. Special Requirements:
Requestswith any of the followingcharacteristicsshallbe coordinatedprimarilywiththe Technical
Monitor:

a) Requeststhat do notappearto be relatedto JSC functionso_missions.
b) Requestsincludingframingsupport.
c) ProductsrequiringGPO printing.
d) New productsrequiringcolorprintingof morethan 50 each 11" x 17" unitsor any large

formatcolorplotting.
e) Presentationitemsotherthan missionbaseboardsand crewmontages.
f) Requestsfor project-typeor specialevent support.
g) Logosandpatchesotherthan missionpatches.

6. Metrics:
See SectionJ-9 of the contractfor metrics.
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IA07 - 04

WBS: 6.1.5 Forms

1. Narrative Task Description:
The contractorshall provide FormsSupport in accordancewith SOW 6.1.5. Specifically,the
Contractorshalldistributehardcopyformsand executeall necessaryreorderingand restocking,in
accordancewithNASA Printing,Duplicating,CopyManagement(NPG 1490.1F) and JSC Forms
ManagementProgram(JPD 1420) whenapproved,andJSC FormsManagementProgram(JPD
1420.3). These directivescan be foundat the followinglinks:AgencyPolicyDirective:
http://nodis3.qsfc.nasa.qov/displayDir.cfm?lnternalID=N PD 1490 001F &pa,qename=main
JSC Policy Directive: http://server-
mpo.arc.nasa..qov/Services/CDMSDocs/Centers/JSC/Dirs/JPD/JPD1420.3.html

The contractor shall perform all the management functions, including technical and business
management, necessary to plan, implement, track, report and deliver the required services described
in this Task Order. In addition, to effectively perform and manage the work detailed in this Task
Order, the contractor shall perform all the Contract Management functions detailed in Statement of
Work area 3.0 Management and Administration.

2. Key Schedule Milestones/Completion Dates:
Task order performance10/1/06 through9/30/07
JF614 servicerequestscompletiondate

3. DeUverablesRequired:
750 JF614s receivedand processed

4. Travel and Training:
The Contractorshall obtainTMR approvalof all trainingand travel activitiespriorto expenditureof
funds andprovidean e-mailnotificationto theCOTR.

5. Special Requirements:
All Contractorrequiredovertime,includingovertimeproposed on the Task Order,mustbe approved in
advance, bytheTMR, withe-mail notificationto the COTR. All overtimeexceedingthatproposedin
the Task Ordermust be approvedbythe ContractingOfficer.

6. Metrics:
Formetrics related to this task order refer to Section J-9 of the JIMMS contract.
JF614 Requestsprocessedwithinoneweek of receipt
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IA07 - 05

WBS: 6.1.6 Document and Data Scanning
Project Title: Data Conversion

1. Narrative Task Description:
The contractorshall provideDocument and Data Scanning support in accordance with SOW 6.1.6.
The contractorpersonnelwillprovidescanningof originaldocumentationto electronicTiffor PDF file
format for storageanddistributionon suchmediaas computernetworksand compactdisc. The
compactdiscwillbe indexedandsome fileswillbe searchableviaAdobe AcrobatReader Electronic
drawingsare releasedfromthe EDRS databaseand sentto theSynergix8855 DigitalSolution;
electronicfiles are resizedand manipulated.The contractorshallreceiveworkrequestvia the JSC
Form1432 and JSC Form1427.

Originalsincludedocuments, engineeringdrawings,fiche, aperture cardsand electronicoriginalsthat
may requireconversionfrom one file to another.

The contractorshallperformall themanagementfunctions,includingtechnicaland business
management,necessaryto plan, implement,track,reportanddeliverthe requiredservicesdescribed
in thisTask Order. In addition,to effectivelyperformandmanagetheworkdetailedinthisTask
Order, thecontractorshall performallthe ContractManagementfunctionsdetailedinStatementof
Workarea 3.0 ManagementandAdministration.

2. Key Schedule MilestoneslCompletion Dates:
Per JSC Form1432 and JSC Form1427 -task ordercompletedby9/30/07.

3. Deliverables Required:
ProductsCompleted= 72,564

4. Travel and Training:
TravelandTrainingarenotanticipatedatthistime.

5. Special Requirements:
The Contractor shall comply with all JSC IT policies
The Contractorshall ensurethat ProjectManagerapprovesall informationdisseminatedexternalto
the EducationOffice.
The Contractorshallensurethat informationis providedwithinscheduleguidelines. Schedulesshall
be coordinatedandnegotiatedwiththe JSC SubtaskManager.

6. Metrics:
SeeSectionJ-9 ofthecontractfor currentmetrics.
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IA07 - 06

WBS: 6.1.6DocumentandDataScanning(STIC)
ProiectTitle:DataConversion

1. Narrative Task Description:
The contractorpersonnelwill providescanning of original documentationto electronicTiff or PDF file
formatfor storageanddistributionon suchmediaas computernetworksandcompactdisc. The
compactdiscwillbe indexedandsome fileswillbe searchablevia AdobeAcrobatReader Electronic
drawingsare releasedfromthe EDRS databaseand sentto the Synergix8855 DigitalSolution;
electronicfiles are resizedand manipulated.The contractorshallreceiveworkrequestvia the JSC
Form 1432 and JSC Form1427.

Originals includedocuments,engineeringdrawings,fiche, aperturecardsand electronicoriginalsthat
may requireconversionfrom one file to another.

The contractorshallperformall the managementfunctions,includingtechnicaland business
management,necessaryto plan, implement,track, reportand deliverthe requiredservicesdescribed
in thisTask Order. In addition,to effectivelyperformand managetheworkdetailedinthisTask
Order, thecontractorshallperformall the ContractManagementfunctionsdetailedin Statementof
Workarea 3.0 ManagementandAdministration.

2, Key Schedule MilestoneslCompletion Dates:
Per JSC Form1432 andJSC Form1427 - task ordercompletedby9/30/07.

3. Deliverables Required:
ProductsCompleted= 44,260

4. Traveland Training:
TravelandTrainingarenotanticipatedat this time.

5, Special Requirements:
The Contractorshallcomplywithall JSC IT policies
The Contractorshallensurethat ProjectManager approvesall informationdisseminatedexternalto
the EducationOffice.
The Contractorshallensurethat informationis providedwithinscheduleguidelines. Schedulesshall
be coordinatedand negotiatedwiththeJSC SubtaskManager.

6. Metrics:
SeeSectionJ-9of thecontractforcurrentmetrics,
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IA07-07

WBS: 6.2.1 JSC Library Operations

1. Narrative Task Description:
The Contractor shall provide JSC library operations support in accordance with the SOW 6.2 and
6.2.1. Specifically, the Contractor shall ensure that management and operations of the main library
(STI Center) is consistent with standard library practices and procedures. These standard practices
shall be used when applicable and shall include but are not limited to:

a. Circulationand Support:The Contractorshall provide check out services for customer
requests for library materials (including digital files), and process returned materials,
renewals and holds. The Contractor shall maintain a continuous circulation database for
all holdings, including customer request, response, and usage data. The Contractor shall
monitor the database of materials on loan and prepare and issue overdue notices as
necessary.

b. Cataloging andProcessin.q: The Contractor shall provide cataloging and
processing services to support the ISSP and SD Libraries, the JSC Document Collections,
serials, ready reference shelf, and subscription holdings.

c. Referenceand Research: The Contractorshall provide reference and research as
required. When appropriate,the Contractorshall facilitateaccessto collectionsand
materialsfor customersto conductresearch.

d. JSC DocumentProcessing:The Contractorshallcontrol the assignmentof JSC document
numbersas required. ContractorshallassignJSC documentnumbersand request
informationnecessaryto trackthe forthcomingdocumentsas required,avoidingduplicate
assignmentof numbers.Contractorshallphysicallymaintainall hardcopiesand maintain
theaccuracy, currency,and comprehensivenessof the JSC documentcollectioninthe
JSC DocumentIndexSystem(DIS).

e. SubscriptionProcessing:The Contractorshallprocessandtrack STI Centersubscriptions,
electronicjournals,databaseservices,andotherpublications.Contractorshall maintain
completeand comprehensivesubscriptionrecords,claimingmissedissuesas necessary.
Contractorshallmaintainaccurate,current, andcomprehensiveholdingslistfor STI Center
subscriptionsinthe NASA onlinecatalogandon the STIC web page,unlessotherwise
designated.

f. HistoryDatabase: The Contractorshallcontinuethe HistoryDatabaseallowingmore
accuratesearchandretrievalof HistoryDatabaserecords. This includescorrecting
punctuationandspellingproblems,correctingincompleteand/or incorrectdata entries,and
decodingformerlycodedfields.

The Contractor shall provide end-user instructionfor library repository/database services as required.
One-on-one instruction shall be provided as necessary. Training shall also include conducting
orientation classes and group instruction. The Contractor shall develop outreach and instructional
materials and guides for meeting the needs of customers working in concert with the Customer
Support Center where appropriate.
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The contractor shall perform all the management functions, including technical and business
management, necessary to plan, implement, track, report and deliver the required services described
in this Task Order. In addition, to effectively perform and manage the work detailed in this Task
Order, the contractor shall perform all the Contract Management functions detailed in Statement of
Work area 3.0 Management and Administration.

2. Key Schedule Milestones/Completion Dates
All referenceand researchrequests,andsubscriptionanddocumentprocessingperformedfrom
10/1/06 through9/30/07.

3. Deliverables Required
917 SupportDays Manned
Historydatabasecleanup: approximately6,500 records= 40 days

4. Travel and Training
The Contractorshallobtain TMR approval of all trainingand travel activitiesprior to expenditure of
fundsand providean e-mailnotificationto the COTR.

Numberof trips- 4
Numberof traveldays(Average)- 4 days
Domestic
Numberof Travelers- 4
Also: One localtripwithdailymileageandregistration

5. Special Requirements
All Contractorrequiredovertime, includingovertimeproposedon the Task Order, must be approvedin
advance, bytheTMR, withe-mail notificationto the COTR. All overtimeexceedingthatproposedin
the Task Order mustbe approvedbythe ContractingOfficer.

1. ContractorshallinformTechnicalMonitorof requestswithanyof the followingcharacteristicsshall
be coordinatedwiththe:

a. Directorate,Division,and high-levelOfficerequests
b. CenterDirectorOfficerequests
c. Flight-criticalrequests
d. Requestfor specialor project-uniquesupportto an JSC organization
e. Requestsrequiringfunding,staffing,or skillsoutsidethe parametersof standardrequests.

2. The followingspecial requirementsshall apply to routinerequestsandoperations,dependenton
workloadandstaffavailability,unlessstaff isdirectedotherwisebytheTechnicalMonitoror IRD
Management:

a. Refer requestsfrom customersnotaffiliatedwithNASA or NASA contractorsto FOIA.
b. Declinerequeststhat do not meet the guidelinesundertheExportControlRegulations
c. Activeservice hoursare 8 am - 5 pm, Monday- Friday,withmessage-receiptwhen

Libraryis closedand on weekends,unlessotherwisedirectedby theTechnicalMonitor.

3. The Contractorshallsupportconditionsand processesdefinedinthe JSC CooperativeAgreement
for libraryserviceswith Universityof Houston,Clear Lake.

6. Metrics
See Section J-9 of the contract for current metrics.
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IA07-08

WBS: 6.2.3 Multimedia Repository Management

1. Narrative Task Description:
The Contractorshall provideImageryRepositoryproducts andservices in accordance with the JIMMS
Statementof Work, Section6.2.3. The Contractorshallprovideimagerycataloging,customer
researchandassistance,circulation,and collectionmanagementservices. Specifically,the
Contractorshall:

1. Identifyand retrievestored imagerywhich meets customer requirements.
2. Participateinsystemcreationanddevelopmentof electronicimageryrepositoriesand

managementinformationsystems.
3. Work to help developandmaintainmethodsof accessto electronicimageryrepositoriesto

serve the generalpublicand media.
4. Maintainaudiovisualrecordsandnon-recordsinaccordancewithTitle36, CFR, Chapter

XIIB. Dispositionshallbe handledin accordancewith NHB 1441.1.
5. Reviewimagerysubmittedto each collectionforappropriatenessand disposition.
6. In accordancewithSection6.2.3 the contractorshall'maintain;the imagerycollection.

Maintainingthecollectionincludes:organizing,cataloging,scenelistingand indexingthe
collection.

7. Ensurethat imagery productsare maintainedin formatsnecessaryandstoredunder
conditionsappropriateto the imageryformat.

8. Imagery repositoryrequestsshallbe submittedbycustomerson appropriaterequest
forms,JF246 PhotographicWork Requestora videorequestform, as well as online,as
required.

The Contractorshalldeliverserviceswhichmeet the requiredprecision,accuracy,and scopeof
requestsandmaintaincompleteandaccuraterecordsof requestactivities. In addition,the Contractor
shall respectall applicablecopyrightrequirementswhenfillinginformationrequests. The Contractor
shalldevelopinstructionalmaterialsand/ortrainingprogramsfor all customer-utilized
systems/servicesand release instructionalmaterialsand/or trainingprogramssimultaneouslywiththe
release of systems/servicesand maintainall materialsunderappropriateconditionsbasedon the
format,use, andacceptedstoragestandardsfor all materials.

The contractor shall perform all the management functions, including technicaland business
management, necessary to plan, implement, track, report and deliver the required services described
in this Task Order. In addition, to effectively perform and manage the work detailed in this Task
Order, the contractor shall perform all the Contract Management functions detailed in Statement of
Work area 3.0 Management and Administration.

2. Key Schedule MilestonelCompletion Dates
All referenceand researchrequests,and VideoandStill Imageryprocessingshal be performed
through9/30/07

3. DeUverables
RecordsAdministered= 45,000isthisindividualrecordsor someothermeasure?
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4. Training and Travel
The Contractorshallobtain TMR approval of all training and travel activitiesprior to expenditure of
fundsandprovidean e-mail notificationto the COTR.

Numberof trips- 3
Number of traveldays(average) - 4
Domestic
Numberof Travelers(average)- 1
Three localwritingworkshopsforScenelisters--VideoRepository
Six localtrainingopportunitiesforCatalogersthroughAmigoswStill Imagery

5. Special Requirements
All Contractorrequiredovertime,includingovertimeproposedonthe TaskOrder,mustbeapprovedin
advance,bytheTMR,withe-mailnotificationtotheCOTR.Allovertimeexceedingthatproposedin
theTaskOrdermustbeapprovedbytheContractingOfficer.

6. Metrics
See SectionJ-9 of the contractfor currentmetrics.
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IA07-09

WBS: 6.2.4HistorySupport

1. Narrative Task Description:
The contractor will provide Historysupport in accordance with SOW 6.2.4. Specifically, the contractor
shalloperateand managetheJSC HistoryProgramandserveas the JSC Historian.

The Contractor as JSC Historian shallserve as primary point of contact and coordinate history-related
matters; coordinate and oversee the Oral History Project, including reviewing and recommending
interview candidates and integrating the activities of researchers (primarily summer interns) with Oral
History production activities; provide community outreach services for the JSC History Program;
provide inputs to planning and budgeting.activities.

JSC Oral History Project (OHP)---The NASA Johnson Space Center Oral History Project seeks
to conduct in-depth interviews of those both formerly and currently associated with NASA and
document the interviewee's recollections concerning their worl(, technical issues and
accomplishments, and other contributions. The Contractor shall plan, organize, conduct, and
transcribe interviews with individuals. The contractor will make available interviews and
transcripts to NASA technical researchers and others within the agency and aerospace industry.
A secondary benefit is to have this material available to authors, journalists, writers and other
researchers attempting to document NASA activities. The Contractor shall provide the
necessary planning, coordination, and technical services to support the goals of the JSC Oral
History project. Specifically, the Contractor shall:

1. Organize and oversee all internand supportstaffeffortsto adequatelyand appropriately
produceresearchmaterials,data profilesandotherbackgroundinformationfor
interviewswithapprovedinterviewees.

2. Plan andconductinterviewsand produceelectronicand papertranscriptcopiesalong
withdigitalaudiotape (DAT) and CD (or digitized)versionsof each interview.Video
recordcopiesare to be usedin speciallimitedcircumstancesas directedbythe TMR.
The recordingsand transcriptsshallbe deliveredto the HistoryArchivesat the UHCL
Alfred R. Neumann Library.

3. The Contractor will be available to performa minimal amount of tape rescues of old
recordings (those at risk and in danger Ofbeing lost). Transfers will occur after approval
of TMR. Media preservation and transfer will occur as directed by TMR.

4. Expand programexpertise and outreachthroughparticipation in academic symposia and
professionalconferences.

The contractor shall recommend document changes or other additions and/or content updates to the
JSC history website.

JSC History Website--- A permanent JSC history website has been created to provide the public
with a single source for all online JSC history resources. This website includes but is not limited to
the following items/services: select scanned PDF historical documents with brief descriptions, full
public access to the JSC history database, OHP resources, biographies, transcripts and audio
files. The website includes an introduction/overview of the JSC OHP and history function along
with contact information. The website also includes links to the UHCL Archive website as well as
other JSC history website information/documents including the Shuttle/Mir Phase I History
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website, JSC News Releases, JSC Roundups, Suddenly Tomorrow Came and JSC Summer
Faculty Fellow Monographs. The website also includes links to other history websites/resources
both NASA and outside NASA.Examples include the NASA HQ history website, other NASA
center websites, NARA sites and other relevant resources.

The contractor shall perform all the management functions, including technical and business
management, necessary to plan, implement, track, report and deliver the required services described
in this Task Order. In addition, to effectively perform and manage the work detailed in this Task
Order, the contractor shall perform all the Contract Management functions detailed in Statement of
Work area 3.0 Management and Administration.

2. Key Schedule MilestoneslCompletion Dates:
Task order support10/1/06 through 9/30/07
Oral Historiesandaccompanyingmaterialshallbe completedanddeliveredaccordingto TMR
negotiatedschedules

3. Deliverables Required:
Up to 30 Oral Historiesper year, including transcriptions.
Contentupdateof JSC Historywebsite
Up to 30 hoursof tapeand/orCD rescues

4. Travel and Training:
The ContractorshallobtainTMR approvalof all trainingand travel activitiesprior to expenditure of
funds and providean e-mailnotificationto the COTR.

Numberof trips- 5
Numberof traveldays (average)- 25
Domestic
Numberof travelers(average)- 3

5. Special Requil'ements:
All Contractorrequiredovertime, includingovertimeproposedon theTask Order,must be approvedin
advance, bytheTMR, with e-mailnotificationto theCOTR. All overtimeexceedingthat proposedin
the Task Order mustbe approvedbythe ContractingOfficer.

6. Metrics:
See Section J-9 of the contract for currentmetrics.
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IA06-10.

WBS:6.3 RecordsManagement

1. Narrative Task Description:
The contractor shall provide Records Management support for the InformationResources Directorate
(IRD) inaccordancewithSOW 6.3. Specifically,contractorpersonnelshallworkdirectlywith
membersof the IRD to:

• AssisttheJSC RecordsManager in RecordsManagementrecordsrequestsand archival
activities,as requiredon a secondarybackupbasis.

• Serve as secondary backup Freedom of Information Act (FOIA) Coordinator for the IRD,
which includes, locating requested information and/or documentation in support of the
FOIA.

The contractorshallprovide Special CollectionArchival Support which encompasses managing the
STS-107 Archives database including assessing the collection and maintaining a comprehensive
inventory of all records received in support of the STS-107 Investigation and subsequent accident
investigations. Additional records management support may be required on an as-needed basis.

Specific tasks include:

1. Coordinate receipt of records from the JSC Records Manager and/or JSC Archivist. Complete
any necessarypaperworkto obtainaccessionnumbers,ship recordsto and from the onsite
recordsstoragefacility,and enterrecordsinformationinthe STS-107 database.

2. Ensurethat all informationbeingenteredinthedatabaseand processedfollowsthe
proceduresas outlinedinthe StandardOperatingProcedures,ensuringthat the information
meetsthe requiredprecision,accuracy,and scopeof requestsfor at least95% of requests.

3. ContactJSC RecordsManagerwhen informationis incompleteandclarificationis necessary.
4. Trackrecordsaccessions,enteringinformationat each stageof movementintothe database.
5. Re-boxrecordswhere necessaryandset up file foldersusingestablishedprocedures.
6. Coordinatewith JSC Shippingto have recordspickedup fromthe JSC RecordsManager

and/orJSC Archivistand deliveredto the ColumbiaProcessingCenterand returnedto the
onsitestoragefacility.

7. Assistthe JSC RecordsManager in RecordsManagementoutreachandinventoryingactivities
as required.

8. Coordinatewith JSC RecordsManagerto respondto requestsfor information.Ensurethatthe
requestfor informationhas priorapprovalof the JSC RecordsManagerandthe Space Shuttle
ProgramOffice.

The contractorshallperformall the managementfunctions,includingtechnicaland business
management, necessary toplan, implement, track, report and deliver the required services described
in this Task Order. In addition, to effectively perform and manage the work detailed in this Task
Order, the contractor shall perform all the Contract Management functions detailed in Statement of
Work area 3.0 Management and Administration.

2. Period of Performance
The servicesin this task order shall be performed from 10/1/06 through 9/30/07
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3. Deliverables Required
STS-107 Staff
Support Days Manned = 59

4. Training and Travel
The Contractor shall obtain TMR approval of all training and travel activities prior to expenditure of
funds and provide an e-mail notification to the COTR.

5. Special Requirements
All Contractorrequired overtime, includingovertime proposed on the Task Order, must be approved in
advance,by theTMR, withe-mail notificationto theCOTR. All overtimeexceedingthat proposedin
theTask Ordermustbe approvedbytheContractingOfficer.

6. Metrics
See SectionJ-g of the contractfor current metrics.
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IA07-12

WBS: 7.1 Writing and Editing
Project Title: Technical Writing and Editing

1. Narrative Task Description
The contractorshall providepublicationsproduction(as definedin SOW 7.1) for scientific,technical,
programmatic,andadministrativedocumentation.This includestechnicalwriting,editing,and
documentproductioncoordinationfrom initialconceptto hardcopyand/orelectronicdistribution.It
requiresthe contractorto interfacewithauthors,editors,requesters,andgraphics,printing,and IT
personnel.

The contractorshallprovidetechnicaleditingservices,manualand computer-generated,requiredto
producescientificandtechnicalreports,operationalplansandprocedures,securityplans,systems
briefs, speeches,brochures,presentations,procedures,manuals,tapetranscriptions,journalarticles,
and any othersupportingdocumentation.Requirementsmay be submittedto the contractorpartially
or entirelyin hardcopyor electronically.The contractorwill receiveor prepareworkrequestson a
JSC Form1215.

The preparationof NASA scientificand technical (STI) publicationsshall conform to practicesand
proceduresdefinedby NASA in NPG 2200.2, latestrevision,and NASA SP-1999-7602, latest
revision. The contractorshalleditotherdocumentsbasedon guidelinesprovidedby NASA, JSC, or
as specifiedby the technicalmonitorbasedon prescribedlevelsof edit. These levels(definedbelow)
includelanguageand physicaleditsand rangefromLevel 1, consistingof simplecorrectionof definite
errorsin grammarand mechanics,to Level 3, consistingof correctionof grammarandmechanics,
stylisticimprovements,and analysisof organizationandappropriatenessof tone to the publication
medium. Technicalwritingis Level4.

Levels of Edit

Language Edits
L-1 - Includescorrectionof definiteerrorsinspelling,punctuation,grammar,sentencesense, and
capitalization.Excludesstylisticand tonalupgrades. Conventionssubjectto interpretationare notas

. important as consistency.
L-2 - Includesall of L-1 andaddstime requiredfor improvementof stylisticelements,suchas
sentenceandwordflow,conciseness,parallelism,anddiction.
L-3 - EncompassesL-1and L-2, and adds analysisof contentfor logicalorganization,for consistency
throughoutsuccessivesections,and for appropriatenessof tone to publicationmedium. Oftencalled
substantiveedit.
L-4 - Technicalwriting. Buildinga documentfrom concept. (An examplewouldbe takinga
presentationandturningit intotext.)

Physical Edits
P-1- Pagination.Assemblyoforiginator-producedpagesforpublication.Mayincludeproductionof
cover,titlepage,tableofcontents,andpaginationsheet.Maysometimesinvolvecleanuporother
smallalterationstooccasionalpagestomakecopyacceptableforprint.
P-2- Integrity. Concernedprimarilywithmakingthepartsofa publicationmatch,itensuresthe
following:
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1. That each table, figure, reference, footnote, and appendix is cited in the text and each text
citation identifies an existing table, figure, reference, footnote, or appendix.

2. That there are no inconsistently numbered or lettered sequences; that is, no two report
elements have the same alphanumeric designation and there are no gaps in the sequences.
That headings at parallel levels are consistent typographically and numerically.

3. That no two figure captions or table titles are identical.
P-3 - Format. Encompasses P-2 and includes formatting to achieve at least consistency, or at most
the format standards of the intended publication. Includes typeface, column width, margins, and form
and position of headings. Also includes figure and table standards and placement.
P-4 - Aesthetics. Encompasses P-1 - P-3. Also includes any document design choices related to
editing. Often done in conjunction with Graphics.

At all levels the contractor shall ensure retention of the author's original intent and meaning, using the
author's original language where possible.

The contractor shall post electronic versions of NASA STI reports and other publications as required
by NPG 2200.2 to an applicable server. The contractor shall retain an electronic archive of all
documents, external and internal, for five years. The contractor shall compile and submit annual and
unscheduled publications reports to the NASA STI Program Office,author and submit articles to the
STI bulletin, prepare an annual update to the STI directory, and participate on Agencywide teams as
designated by the JSC STI manager. Based upon historical requests it is anticipated that the
contractor shall be required to perform one STI directory update, four STI bulletin submittals, up to five
pubs reports, and three team participations. As part of document management responsibilities, the
contractor shall determine document types and editing requirements; provide advice to customers and
make decisions on grammar and format; advise customers on publication types and publishing
conventions; maintain an electronic version of frequently asked questions list and publishing guide for
authors; obtain and record ISBN and Library of Congress numbers for Special Publications; write
document policies and required procedures based on NASA and government regulations; prepare to
manage JSC internal documents by understanding the relationship between JSC internal documents
and external reports (e.g., Directives, ISO, JSC documents, individual program documents);
participate in electronic document management system (EDMS) working groups; lead or provide
advice to JSC document management groups; and provide estimates for document conversion tasks
and GPO print jobs.
The contractor shall provide technical writing, both original and rewrite, in subject areas that may
include the following: spaceflight history, safety and health, administration, and all areas of research
and development within the aerospace field including engineering, medical, and life sciences. The
contractor shall be responsible for research associated with the assigned topic when required to
create documents from concept or to complete skeletal drafts.

The contractor shall provide technical support, assurance and consulting services for centerwide IT
system certification. This includes providing expert knowledge of federal requirements for securing
government-owned IT assets to Center certification and accreditation (C&A) officials (CAOs). It
requires the contractor to interface directly with the CAO, information system owners, organizational
computer security officers, and other appropriate IT personnel. The contractor shall provide or
maintain a process for configuration management including reporting of changes and updates to
documentation based on changes to IT systems across the Center.

The contractor shall plan, coordinate, and implement document assurance services for IRD and other
center organizations as initiated by the CAO. Assurance and consulting services include document
reviews for format, applicability and completeness; recommendations of concurrence on all steps of
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informationsystemsecurityreportingrequirementsperNASA-ITS-SOP-0016,ITS-SOP-0030and
ITS-SOP-0031.

The contractor will function as the Center's subject matter experts, which requires a comprehensive
understanding and thorough maintenance of copies of all pertinent federal and agency documentation
(both physical and electronic) pertaiding to IT security and reporting requirements. The CAO and
TMR will direct the contractor to update any Center procedural documentation as needed.

The contractor shall make use of the NASA ITSR2D2 tool to facilitate the C&A process and ensure
centerwide compliance; develop and maintain a set of lessons learned data for general use; and
maintain content for the IRD informational C&A Website, which will include, but not limited be to,
developing content for general purpose knowledge of the C&A process, documenting lessons learned,
creating templates and training information for maintaining IT security documentation. The contractor,
as directed by the CAO, will assist in the process of reviewing and scheduling independent audits
when required.

Requirements may be submitted to the contractor partially or entirely in hard copy or electronically.
The contractor will develop formal documentation as needed to record the requirements.

The contractorshallbe responsiveto customerneeds,schedulingtrainingeventsanddevelopingIRD
tools for usein supportingcenterorganizations.

The contractorshall performall the managementfunctions, including technicaland business
management,necessaryto plan, implement,track,reportanddeliverthe requiredservicesdescribed
in thisTask Order. Inaddition,to effectivelyperformand managetheworkdetailedinthisTask
Order, thecontractorshallperformall the ContractManagementfunctionsdetailedinStatementof
Workarea 3.0 ManagementandAdministration.

2. Key Schedule MilestoneslCompletion Date
Task order activitiesperformed 10/1/06 through10/30/07

Authorizationswill be madeby servicerequestformsJSC Form1215andthroughwrittenrequests
fromthe TMR.

The contractor shall plan, collect, review, recommend disposition action and deliver reporting
documentation in the prescribed format of IT changes to the Center CIO for Headquarters reporting
purposes on a bimonthly basis. The change report formatting is outlined within the NASA ClO memo
dated January 31, 2006 entitled "Review and Approval of Changes to Information Technology
Baseline."

The contractor shall deliver routine documents within six weeks of receipt of approved (customer
signed) requirements unless otherwise arranged with the customer or directed by the TMR or COTR.

The contractor shall deliver program/management critical documents within two weeks of receipt of
approved (customer signed) requirements.

3. Deliverables Required
• 8500 completed pages
• An annualplanand schedulefor documentassuranceserviceswithmilestonesfor known

effortsand/ordeliverables.
• BimonthlyCIO reporton IT Changes
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• IT Security Documentation Configuration Management Plan
• Procedures Plan (including R&R)
• Requirements Plan (for IRD C&A Website to be developed)
• Training Plans (specific to each phase of Certification)
• Scorecard tool for creating centerwide metrics for C&A activities

4. Training and Travel
The Contractor shall obtain TMR approval of all training and travel activities prior to expenditure of
funds and provide an e-mail notification to the COTR.

a) CMII Training, two people, two-day course, Houston: "Configuration Management and the CMII
model." Course is given by the Institute of Configuration Management.

Number of trips - 1
Number of travel days - 2
Foreign or Domestic - Domestic - Houston
Number of travelers - 2

b) CMII Training, two people, two-day course, Houston: "Structured Configuration and Process
Information." Course is given by the Institute of Configuration Management.

Number of trips - 1
Number of travel days - 2
Foreign or Domestic - Domestic - Houston
Number of travelers - 2

5, Special Requirements
All Contractor-requiredovertime, includingovertime proposedon the Task Order, mustbe approved
in advancebytheTMR withe-mail notificationto the COTR. Allovertimeexceedingthat proposedin
theTask Ordermustbe approvedbythe ContractingOfficer.

6. Metrics
SeeSectionJ-9of contractforcurrentmetrics.
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IA07-14

WB._._.SS7.2 Graphics Services
Project Title: Products and services in support of Institutional organizations (IA)

1. Narrative Task Description:
The contractorshallprovideGraphicsServicesin accordancewiththe SOW 7.2. Specifically,the
contractorshallprovidecommunicationproductsin the form of briefingmaterials,publications
production,displays,announcements,presentationitems,desktoppublishingand othertypesof
productsrequestedby thecustomer.The contractorwill receiveworkrequestsvia a JSC Form 1215
authorizedbya NASA manager,JSC contracttechnicalmonitororspecialist,or JSC contract
managerundercurrentNASA contracts.

a) Contractorshalldeliver,to the customer,preliminaryandfinalartwork,drawings,and
typesetmaterials,whichaccuratelyand effectivelycommunicatesthe informationprovided
by thecustomerandfulfillsthepurposeof the request.

b) Contractorshallprovideservicesand results,whichmeet thesatisfactionexpectationsof
each customer.

c) Contractorshallmaintaincompleteandaccuraterecordsof workrequestssubmitted.
d) Contractorshalladhereto guidelinesspecifiedin NP212, NASA GraphicsStandards

whereapplicable.
e) Customerschedulesmay be negotiatedwiththe assistanceof theTechnicalMonitor.

The contractorshallperformdesktoppublishing,including,butnotlimitedto, inputtingoriginal
informationfrom hardcopy,transcriptionfor audioor videorecordings,applyingformattemplatesto
previouslycreatedelectronicdocuments,incorporatingredlinesfrom authorsand/oreditors,and
integratingtextandgraphicsto create print,readyand/orelectronicallypublishabledocuments.

The contractorshalloperatethecustomerservicedesk from8:00 a.m. to 4:30 p.m.

The contractorshall upgrade all graphicsoftwarewhen the upgrade is available inorder to keep
abreast of thenew technology.

The contractorshallperformallthe managementfunctions,includingtechnicaland business
management,necessaryto plan, implement,track,reportanddeliverthe requiredservicesdescribed
inthisTask Order. In addition,to effectivelyperformand managetheworkdetailedin thisTask
Order, thecontractorshallperformall the ContractManagementfunctionsdetailedin Statementof
Work area 3.0 Managementand Administration.

2. Key Schedule Milestone/Completion Dates:
Per JSC Form1215 - task ordercompletedby9/30/07

3. DeliverablesRequired:
Unitscompleted= 1,047units

4. Travel and Training:
The Contractor shall obtain TMR approvalof all training and travel activitiesprior to expenditure of
fundsand providean emailnotificationto the COTR.

Number of trips:2
Number of travel days (average): 4
Foreign or domestic: Domestic
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Numberof travelers:2

5. Special Requirements:
Requests withany of the followingcharacteristicsshall be coordinatedprimarilywith the Technical
Monitor:

h) Requeststhat do notappearto be relatedto JSC functionsor missions.
i) Requestsincludingframingsupport.
j) ProductsrequiringGPO printing.
k) Newproductsrequiringcolorprintingof morethan 50 each 11" x 17" unitsor any large

formatcolorplotting.
I) Presentationitemsotherthan missionbaseboardsand crewmontages.
m) Requestsfor project-typeor specialeventsupport.
n) Logosandpatchesotherthan missionpatches.

6. Metrics:
SeeSectionJ-9of thecontractformetrics.
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IA07-15

WBS: 8.1.1 Minor Projects

1. Narrative Task Description:
The Contractor shall perform minor engineering and installation projects accordance with the SOW
Section C Paragraph 8.1.1. Minor projects are smaller tasks that typically do not require significant
planning, design or component fabrication effort. A minor project is typically defined as one requiring
20 or less hours to complete and the material cost is valued at less than twice the cost of the
associated labor. Typical minor projects include efforts to provide, assemble, install, and test certain
small items of audio, video or still imaging equipment (e.g., receiver/monitors and player/recorders) in
offices, conference rooms, lobbies and laboratories. Minor projects could involve the modification,
relocation or removal of existing multimedia systems or equipment. Minor projects may also require
connections or changes to JSC audio and video networks. Minor projects shall be initiated through
issuance of a Television Service Request (TSR) by the TMR.

The contractor shall perform all the management functions, including technical and business
management,necessaryto plan, implement, track, reportanddeliver the required servicesdescribed
in thisTask Order. In addition,to effectivelyperformandmanagetheworkdetailed inthisTask
Order, thecontractorshallperformall the ContractManagementfunctionsdetailedin Statementof
Workarea 3.0 Managementand Administration.

2. Key Schedule/Completion Dates:
Task ordersupportthrough 10/1/06 through9/30/07

Upon receiptof a task, thecontractorhas 15 workingdaysto completeall workon the task. The
ContractorshallprovidetheTMR witha scheduledeliverytime for each taskwithin3 workingdays
after receipt. Finalprojectdocumentationandreportmustbe completedandsubmittedwithin20 days
of the acceptanceof the task. Relieffromthe requiredschedulewouldbe on exceptionbasisas
approvedbythe TMR.

3. Deliverables Required:
Configuration documentation is to be updated per the requiredschedule in accordance with DRD-02.
75 MinorProjects

4. Training and Travel:
The Contractorshall obtain TMR approval of all training and travel activities prior to expenditure of
funds and providean e-mail notificationto the COTR.

Numberof trips- 0
Numberof traveldays (average)- 0
Foreignor domestic- 0
Numberof travelers(average)- 0

5. Special Requirements:
All Contractor required overtime, includingovertime proposedon the Task Order, must be approved in
advance,by the TMR, withe-mail notificationto the COTR. All overtimeexceedingthat proposedin
the Task Ordermustbe approvedbythe ContractingOfficer.
All equipmentpurchasesmust be approvedbythe TMR.

6. Metrics:
Formetricsrelatedto this taskorderreferto SectionJ-9of theJIMMScontract.

JIMMS - NNJ04JA52C Task Order IA07



TaskOrder IA07
NNJ04JA52C

IA07-16

WBS: 8.1.2A Major Projects Planning and Estimating

1. Narrative Task Description:
The Contractorshall perform multimediaengineering planning and estimatingfor the Information
ResourcesDirectorateinaccordancewiththeSOW SectionC Paragraph8.1.2 A. Specifically,
planningandestimatingworkshallencompassworkingwithcustomersand the designated
Governmentprojectlead inthe developmentanddefinitionof projectrequirements.The Contractor
shall provideeithera roughorderof magnitude(ROM) costestimatefor the project,or a complete
EngineeringProjectPlan(EPP) per DRD-02, ProjectPlans.
The assignmentof Major ProjectPlanningand Estimatingtasksshallbe approvedinwritingbythe
TMR for thisarea.

The contractorshallperform all the management functions, includingtechnicaland business
management,necessaryto plan, implement,track, reportanddeliverthe requiredservicesdescribed
inthisTaskOrder. In addition,to effectivelyperformand managethe workdetailedinthisTask
Order,the contractorshallperformall the ContractManagementfunctionsdetailedinStatementof
Work area 3.0 Managementand Administration.

2. KeySchedulelCompleUonDates:
Taskordersupport10/1/06through9/30/07

3. DeliverablesRequired:
Duringthisperiodthe Contractorshalldeliverup toforty(40) roughorderof magnitude(ROM)cost
estimates.

4, Travel and Training:
The ContractorshallobtainTMR approvalof all trainingand travelactivitiespriorto expenditureof
fundsand providean e-mailnotificationto the COTR.

Numberof trips- 0
Numberof travel days(average)- 0
Foreignordomestic- 0
Numberof travelers(average)- 0

5. Special Requirements:
All Contractorrequired overtime,including overtimeproposedon the Task Order, mustbe approvedin
advance, bytheTMR, withe-mailnotificationto the COTR. All overtimeexceedingthat proposedin
the Task Order mustbe approvedby theContractingOfficer.
Noequipmentor materialsis requiredunderthisTask Order.

6. Metrics:
Formetricsrelatedtothistaskorderrefer to SectionJ-9of the JIMMScontract.

JIMMS - NNJ04JA52C Task Order IA07



Task Order IA07
NNJ04JA52C

IA07 - 17

WBS: 8.1.3 Sustaining Engineering

1. Narrative Task Description:
The Contractor shall performSustaining Engineering for JSC multimedia systems used to support the
InformationResourcesDirectoratein accordancewiththe SOW SectionC Paragraph8.1.3.
Sustainingengineeringincludesensuringthat systemscontinueto perform to meetexisting,modified
or proposedrequirementswhen existinghardwareor softwarebecomesinadequate,obsoleteor fails
and a simplemaintenancereplacementis notavailableor possible. Sustainingengineeringwork also
encompassestheanalysisand reviewof existingsystems,andevaluationof prospectivenew
hardwareor software,or the design,developmentand build-upof a prototypesolutionif required. All
projectsshallcomplywithNASA, Federal,SMPTE, EIA, ITU & ISO Standards.

Assignment of a Sustaining Engineering projectshall be approved in writingby the TMR for this area.

The contractorshallperformall the managementfunctions,includingtechnicalandbusiness
management,necessaryto plan, implement,track,reportanddeliverthe requiredservicesdescribed
inthisTask Order. Inaddition,to effectivelyperformandmanagethe workdetailedinthisTask
Order,the contractorshallperformall theContractManagementfunctionsdetailedinStatementof
Workarea 3.0 ManagementandAdministration.

2. Key SchedulelCompletion Dates:
SustainingEngineeringworkshallbe performedfrom 10/1/06 through9/30/07.

3. Deliverables Required:
A ProjectPlan (DRD 2) and theappropriateadditionaldocumentationis requiredto be deliveredfor
each SustainingEngineeringprojectassignment.

DuringthisperiodtheContractorshallcompleteten(10)SustainingEngineeringProjects.

4. Traininq and Travel:
The ContractorshallobtainTMR approvalof all trainingandtravelactivitiespriorto expenditureof
funds and providean e-mailnotificationto the COTR.

Number of trips - 2
Number of travel days (average) - 5
Foreignor domestic- Domestic
Numberof travelers(average)- 2

5. SpecialRequirements:
All Contractorrequiredovertime,includingovertimeproposedontheTaskOrder,mustbeapprovedin
advance,bytheTMR,withe-mailnotificationto theCOTR.Allovertimeexceedingthatproposedin
theTaskOrdermustbeapprovedbytheContractingOfficer.
Thecontractorshallprocurematerialsandequipmentrequiredtoprovidesupporttothistaskorder.
TheTMRshouldconcurwithallequipmentpurchases.

6. Metrics:
See Section J-9 of the contract for current metrics.
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IA07- 18

WBS: 8.2.1. Multimedia Preventive Maintenance

1. Narrative Task Description:
The contractor shall plan and perform Preventive Maintenance (PM) on television, multi-media or
other imaging systems and equipment as described in the Statement of Work section 8.2.1 for
equipment used in support of the COTR or TMR designated organization activities. These duties
include:

1) Development and maintenance of a PM Plan and PM Report (DRD-11, Preventive Maintenance
and Operational Readiness Documentation). The PM program, plans and procedures shall be
amended or updated as necessary. The Contractor shall submit a copy of these PM plans and
procedures to NASA for review and approval, when they are initially prepared and when they are
revised (DRD-11).

2) Performing of a PM program per the developed plans and procedures on the equipment listed in
Preventative Maintenance Database maintained by the contractor and other systems or equipment as
directed by the COTR or TMR.

Television signals, circuitperformance, testing, and other PM work shall conform to appropriate
NASA, Federal, SMPTE, EIA, ITU, ISO and/or other industry recommendations, standards and
practices. Equipment shall be maintained so as to continue to operate according to manufacturers
specifications.

The contractorshallperformall the management functions,including technicaland business
management, necessary to plan, implement, track, report and deliver the required services described
in this Task Order. In addition, to effectively perform and manage the work detailed in this Task
Order, the contractor shall perform all the Contract Management functions detailed in Statement of
Work area 3.0 Management and Administration.

2. Key MilestoneslCompletion Dates:
Task order support from 10/1/06 through 9/30/07

3. Deliverables Required:
A Preventative MaintenancePlan and PreventativeMaintenanceReport in accordance with DRD-11
Preventativemaintenance= 250 items
PreventativeMaintenanceactionsas developedin DRD-11

4. Training and Travel:
The Contractor shall obtain TMR approval of all trainingand travelactivitiesprior to expenditure of
funds and providean e-mailnotificationto theCOTR.

Number of trips - 1
Number of travel days (average) - 4
Foreign or domestic - Domestic
Number of travelers (average) - 2
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5. Special Requirements:
All Contractorrequiredovertime,includingovertimeproposedon theTask Order, must be approvedin
advance,by theTMR, withe-maUnotificationto the COTR. Allovertimeexceedingthatproposedin
theTask Ordermustbe approvedby theContractingOfficer.

The contractorshallinformthe TMR of any intendedacquisitionof specializedtestingor other
equipmentneededto performPM.

6. Metrics:
For metrics related to this task order refer to SectionJ-9 of the JIMMS contract.
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WBS: 8.2.2 Multimedia Repair

1. Narrative Task Description:
The contractor shall perform repairs on television, multi-media or other imagingsystems and
equipment as described in the Statement of Work Section 8.2.2 for equipment used in support of TMR
designated organization activities. These duties include:

1) Performing repairs on the systems and equipment listed in the Preventative Maintenance Database
maintained by the JIMMS contractor and other systems or equipment as directed by the COTR or
TMR.

2) Acquisition,management andoversightof maintenanceperformedvia thirdparty support
agreements.

3) PerformingrepairworkuponCOTR or TMR approvedequipment

4) NotifyingtheCOTR orTMR when the repairof an equipmentitemis notfeasibleor notconsidered
costeffectiveand if theprocurementof a replacementis recommended.

5) Obtainingapprovalfrom theCOTR or TMR to proceedwithmaintenanceactivitieswhen the total
costfor repairworkbeingperformedas an IRD basicserviceis estimatedto be inexcessof $1,000 or
expectedto exceed 33% or thecostof a functionallyequivalentreplacementitem(whicheveris less).

Routinerepairsshallbe completedwithin2 workingdays. NASA Program,Mission,securityor
managementcriticalequipmentrepairsor work-aroundsmustbe completedwithin4 hours.
Televisionsignals,circuitperformance,testing,andotherrepairworkshallconformto appropriate
NASA, Federal,SMPTE, EIA, ITU, ISO and/orother industryrecommendations,standardsand
practices.Equipmentrepairsshalladhereto manufacturer'sguidelinesand shallbe performedsoas
to restoreequipmentto full operationalcapabilityaccordingto manufacturer'sspecifications.

The contractorshallperformallthe managementfunctions,includingtechnicaland business
management, necessary to plan, implement, track, report and deliver the required services described
in this Task Order. In addition, to effectively perform and manage the work detailed in this Task
Order, the contractor shall perform all the Contract Management functions detailed in Statement of
Work area 3.0 Management and Administration.

2. Key MilestoneslCompletion Dates:
Task ordersupport10/1/06 through9/30/07

3. Deliverables Required:
During this period the Contractorshall perform 300 RepairActivities.

4. Trainin.qandTravel:
The Contractor shall obtainTMR approval of all training and travel activities priorto expenditure of
funds and provide an e-mail notification to the COTR.

Number of trips - 1
Number of travel days (average) - 5
Foreign or domestic - Domestic
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Numberof travelers(average)- 2

5. Special Requirements:
Acquisition of specialized testing or other equipment needed to perform repairs shall be approved by
the COTR or TMR.

All Contractor required overtime, including overtime proposed on the Task Order, must be approved in
advance, by the TMR, with e-mail notification to the COTR. All overtime exceeding that proposed in
the Task Order must be approved by the Contracting Officer.

6. Metrics:
Formetricsrelatedtothistaskorderreferto SectionJ-9of the JIMMScontract
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IA07-20

WBS: 8.3.1. Imagery Acquisition

1. Narrative Task Description:
The Contractorshall provide Video and Photographic acquisition in direct support as defined in the
Statement of Work Section 8.3.1.

Specifically, the Contractor shall provide imaging services and products (both electronic and
traditional still) that directly support the JSC activities and events, tests, and Training. Work requests
shall be received via the JSC Form 246. Applicable still and motion picture formats for the event to be
supported shall be used. New products or processes may be required depending on industry
changes and new technologies. The contractor shall procure materials and equipment required to
provide support to this task order. The TMR should concur with all equipment purchases.

Setup and operationof the JSC Test facilitiesimagery systemsshall be performed as scheduledwith
the contractor by the designated facilities representatives.
Test support includes, but is not limited to;
a) ENG (electronic news gathering) style video d,ocumentationof field tests and other activities not
normally covered by a facility video system,
b) Setup and operation of the JSC Test Facility imagery systems,
c) Video coverage of testing conducted during flight in Government operated aircraft.
d) Imagery media copies of recorded material shall be performed upon written request from a NASA
Division Chief or Directorate level delegated authority.
e) The Contractor shall manage all Mishap Investigation Team (MIT) response imagery equipment.
This management includes, but is not limited to: preparation, maintenance, propertycustody,
utilization, and repair. Specific direction for this activity shall be by the IRD representatives to the JSC
and SSP Mishap Investigation Team (MIT).

The contractorshall perform all the management functions,includingtechnicaland business
management, necessary to plan, implement, track, report and deliver the required services described
in this Task Order. In addition, to effectively perform and manage the work detailed in this Task
Order, the contractor shall perform all the Contract Management functions detailed in Statement of
Work area 3.0 Management and Administration.

2. Key Schedule/Completion Dates:
Task order support 10/1/06 through 9/30/07

3. Deliverables:
Shoots supported = 1000 p/y

4. Training and Travel:
The Contractorshallo,btainTMR approvalof all trainingand travelactivitiespriorto expenditureof
funds and providean e-mail notificationto the COTR.

Number of trips- 2
Numberof travel days(average) - 4
Foreignor domestic- Domestic
Numberof travelers(average) - 2
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5. Special Requirements:
All Contractorrequiredovertime, includingovertime proposedon the Task Order, must be approved in
advance, bytheTMR, withe-mailnotificationto theCOTR. All overtimeexceedingthat proposedin
the Task Ordermustbe approvedbythe ContractingOfficer.

Requestswithanyof the followingcharacteristicsshall be coordinatedwith/approvedbythe
CO/COTR ortheirdesignatedTMR:
1. Workrequeststhat are outof scopeof the contract.
2. Workrequeststhat requirethecoordinationof othercontractsor NASA organizationsto
completetherequest.
3. Workrequeststhat thecontractorconsiderstoo largeto be partof normaloperations.
4. Any requestsfor photoor videodocumentationthat do not occurat NASNJSC or JSC
contractorfacilitiesmustbe reviewedbytheTMR for appropriateness.JSC facilitiesinclude;NASA
JSC property,EllingtonField(includingUSCG facilities),the GUruthfacility,Space CenterHouston,
and any recognizedNASA contractorofficesin the immediatevicinityof JSC. Any requestsfor
supportoutsideof theseareas shouldbe forwardedfor review.

6. Metrics:
For metricsrelatedto thistaskorder refer to SectionJ-9 of the JIMMS contract.
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WBS: 8.3.3 General Photographic Operations and Services

1. Narrative Task Description:
The Contractor shall provide Photographic Laboratory Operations. Specifically, the Contractor shall
provide imaging services and products (both electronic and traditional) as defined in the Statement of
Work (SOW 8.3.3). The contractor shall generate and receive work requests via the JSC Form 246.

The contractor shall provide film and paper processing (color and black & white), digital imagery
processing, duplication of photographic products, data transfers and distribution of imagery, file
manipulation, film testing and certification,Zero-Discharge System support, silver recovery, and
product packaging and delivery. The contractor shall number, inspect, and evaluate all imagery
processed in the photographic laboratory. New products or processes may be required depending on
industry changes and new technologies. Procure materials and equipment required to provide support
to this task order. The TMR should be informed of all equipment purchases.

All Contractor required overtime, including overtime proposed on the Task Order, must be approved in
advance, by the CO/COTR or their designated TMR. All overtime exceeding that proposed in the Task
Order must be approved by the Contracting Officer.

All Contractor travel (including training related travel) must be completely defined as to the length,
purpose, number of participants, and benefit to the government, prior to the travel occurring. All
Contractor travel, proposed or circumstantial, must be approved by the CO/COTR or their designated
TMR prior to the initiation of any travel or travel arrangements.

The contractor shall perform all the management functions, including technical and business
management, necessary to plan, implement, track, report and deliver the required services described
in this Task Order. In addition, to effectively perform and manage the work detailed in this Task
Order, the contractor shall perform all the Contract Management functions detailed in Statement of
Work area 3.0 Management and Administration.

2. Key Schedule/Completion Dates:
Task order support 10/1/06 through 9/30/07

3. Deliverables:
Products Completed = 125,000 units
Contractto providemonthlyreportingof unitsdelivered

4. Training and Travel:
The Contractorshall obtain TMR approvalof all training and travelactivities prior to expenditure of
funds and providean e-mailnotificationto the COTR.

Numberof trips- 1
Numberof travel days(average)- 4
Foreignor domestic- Domestic
Numberof travelers(average)- 2

5. Special Requirements:
Requests with any of the followingcharacteristics shall be coordinatedwith the Photographic
OperationsTMR:
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1. Work requests that are out of scope of the contract.
2. Work requests that require the coordination of other contracts or NASA organizations to complete
the request.
3. Work requests that the contractor considers too large to be part of normal operations.
4. Work requests for 24x30 prints or larger that are not to be used for a NASA onsite sponsored
function.

6. Metrics:
See Section J-9 of the contract for metrics.
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WB_.._.SS:8.3.4, 8.3.4.1 and 8.3.4.2 General Video Operations and Services

1. Narrative Task Description:
1) The Contractorshalloperate televisionequipmentand systemsas describedinthe Statementof
Work section8.3.4 insupportof GeneralVideo OperationsandServices.
These dutiesinclude:

(a) Verifyingthenominaloperationandreadinessof the JSC televisionsystemsandassociated
audiosystems,networksand interfaces,

(b) Processing,recording,monitoringand validating,non- missiontelevisionfromsatellite
downlinks,off-airsignals,microwaves,and testandtrainingfacilities,

(c) Distributingnon-missiontelevisionover the JSC televisionnetworksand interfacesto off-site
networks,

(d) Producingvideotapeanddigitalmediacopies,
(e) Videotapeand digitalmediaediting,
(f) The Contractorshallacquiredailyrecordingsof broadcastnewsaboutNASAfor

managementawarenessandreview.
(g) The Contractorshall:Recorddaily,seven daysa week, the localandnationaleveningand

nightlynewscasts,as wellas the morningnewsshows.
(h) The networksto be recordedareABC, NBC, CBS and FOX, and their localaffiliates.In

addition,duringShuttlemissions,CNN shallbe recorded24 hoursa day.
(i) Procurematerialsand equipmentrequiredto providesupportto thistask order.The TMR

shouldconcurwithall equipmentpurchases.

2) Requestsfor new distributionor recordings,editing,and ENG documentationwillbe identifiedand
describedon TelevisionService Requests(TSR's) whichwillbe issuedbythe NASA TMR for General
Video Operationsand Services.

The contractorshallperformall the managementfunctions,includingtechnicaland business
management, necessary to plan, implement, track, report and deliver the required servicesdescribed
in this Task Order. In addition, to effectively perform and manage the work detailed in this Task
Order, the contractor shall perform all the Contract Management functions detailed in Statement of
Work area 3.0 Management and Administration.

2. Key Schedule Milestone/Completion Dates:
Task order support 10/1/06 through 9/30/07

3. Deliverables:
Products completed = 9500 units

4. Training and Travel:
The Contractor shall obtain TMR approval of all training and travel activities prior to expenditure of
funds and provide an e-mail notification to the COTR.

Number of trips - 1
Number of travel days (average) - 3
Foreign or domestic - Domestic
Number of travelers (average) - 2
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5. Special Requirements:
All Contractorrequiredovertime,includingovertimeproposedon the Task Order,mustbe approvedin
advance,bythe TMR, withe-mail notificationto the COTR. Allovertimeexceedingthat proposedin
theTask Ordermustbe approvedbythe ContractingOfficer•
The contractorshallprocurematerialsand equipmentrequiredto providesupportto thistaskorder.
The TMR shouldconcurwithall equipmentpurchases•

Video mediacopiesof recordedmaterialshallbe performeduponwrittenrequestfrom a NASA
DivisionChiefor Directorateleveldelegatedauthority.All requestsin excessof 25 mediaproducts
shall be broughtto theattentionof the NASATMR for General VideoOperationsand Servicesfor
approval.Routinerequestsfromthe PublicAffairsOfficeforreplenishingtheTeacher Resource

• Center,EducationWorkingGroup,and Media ResourceCentercan be processedwitha Branchlevel
signature.

6. Metrics:
See SectionJ-9 of the contract for currentmetrics.
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WB.___.SS:8.3.4.3. Video Teleconferencing

1, Narrative Task Description:
1) The Contractorshallscheduleandoperatevideoteleconferencingsystemsas describedinthe
Statementof Worksection8.3.4.3.
These dutiesinclude:
a) Schedulingvideoteleconferences,
b) Performingpre-conferencecheckouts,
c) Operatingthevideoteleconferencesystemin building17, room 2026,
d) Instructingusersof othervideoteleconferencesystemson the operation,and providingan operator
if requested.
e) Thisworkshallbe performeduponverbalorwrittenrequestsfrom NASA and contractorpersonnel.
Servicesrequestedthat are notapparentlyinsupportof officialNASA governmentbusinessshallbe
referredto the NASATMR forGeneralVideo OperationsandServices for approval.
f) Otherrequestsforvideoteleconferencingsupportwillbe identifiedinwritingand issuedby the
NASA TMR for GeneralVideo Operationsand Services.

The contractorshall perform all the management functions, including technicaland business
management, necessary to plan, implement, track, report and deliver the required services described
in this Task Order. In addition, to effectively perform and manage the work detailed in this Task
Order, the contractor shall perform all the Contract Management functions detailed in Statement of
Work area 3.0 Management and Administration.

2. Key Schedule/Completion Dates:
Task ordersupport10/1/06 through9/30/07

3. Deliverables:
Events supported= 500

4. Training and Travel:
The Contractorshall obtain TMR approvalof all trainingand travel activities prior to expenditureof
funds and providean e-mailnotificationto theCOTR.

Numberof trips- 0
Numberof traveldays (average)- 0
Foreignor domestic- 0
Numberof travelers(average)- 0

5. Special Requirements:
All Contractor requiredovertime,includingovertime proposed on the Task Order, must be approved in
advance,by theTMR, withe-mail notificationto the COTR. All overtimeexceedingthat proposedin
theTask Ordermust be approvedbythe ContractingOfficer.
The contractorshallprocurematerialsandequipmentrequiredto providesupportto thistask order.
The TMR shouldconcurwithall equipmentpurchases.

6. Metrics:
For metrics related to this task order refer to Section J-9 of the JIMMS contract.
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IA07-24

WBS: 8.3.4.4 Meeting and Presentation Support

1. NarrativeTask Description:
The contractorshallprovidemeetingand presentationsupportinaccordancewithSOW section
8.3.4.4. Specifically, the Contractorshall provJdemeeting support that ranges in complexityfrom a
simple event in Building 30 that requires set up of audiovisual equipment only to supporting major
events such as Crew Return Ceremonies, Open House, and the Center Director's Celebration.
Support in this area also includes audiovisual operation and setup of the Building 1, 9thfloor
conference rooms 945 and 966, including operating special software and hardware designed to
facilitate group activities. This is currently performed using the Group Systems Software. The
average support is approximately 8-hours a day for both rooms combined; however, support may be
supplemented to meet the varying audiovisual needs of customers.

Requests for support are will be received via the JSC form 2304. Support to the Center Director is the
only area where a special laptop is provided. If the requester is unable to provide additional necessary
hardware, the Contractor should contact the technical monitor to determine the appropriate approach
to satisfy the requirement.

It is expected that in performance of this subtask the Contractor will attend training for professional
enhancement (3 techs); the INFOCOM Conference (2 techs).

The contractor shall perform all the management functions, including technical and business
management necessary to pan, implement, track, report and deliver the required services described
in this Task Order. In addition, to effectively perform and manage the work detailed in this Task
Order, the Contractor shall perform all Contract Management function detailed in Statement of Work
(SOW) area 3.0, Management and Administration.

2. Key Schedule MilestoneslCompletion Dates:
Task ordersupport 10/1/06 through 9/30/07

3. Deliverables Required:
1,100 Events supported

4. Training and Travel:
The Contractorshall obtain TMR approval of all training and travel activities prior to expenditure of
funds and provide an e-mail notification to the COTR. Travel will be domestic and consist of the
following:

3 trips
1 traveler per trip
15 days of travel for an average of 5 days per trip per traveler.

5. Special Requirements:
AllContractor required overtime, including overtime proposed on the Task Order, must be approved in
advance, by the TMR, with e-mail notification to the COTR. All overtime exceeding that proposed in
the Task Order must be approved by the Contracting Officer.
All equipment purchases must be approved by the TMR.

The Contra_:torshall support all events that are considered a Center-supported function, e.g.,
American Heritage Day, Child Care Center Graduation, Crew Returns, National Management
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Association (NMA) organizations, etc. The Contractor shall bring to the attention of the NASA TM or
COTR any events that are considered organizationally unique, e.g., an organizations' picnic at the
Gilruth Center; an organizational employee appreciation event, etc.

All request for offsite support other than standard events such as crew return, crew briefings, the JSC
picnic, should be brought to the attention of the TM or COTR as well.

All events and meetings requiring overtime are to be brought to the attention of the TM or the COTR.

6. Metrics
SeeSectionJ-9of contractfor currentmetrics.
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IA07-25

WBS: 8.3.4.5. AudioNisual Equipment Loan Pool

1. Narrative Task Description:
The Contractorshalloperatean audio/visualequipmentloanpoolto provideshort-termequipment
loansto JSC andon-siteContractorpersonnelforon-siteand off-siteuse. The loanperiodshallnot
exceed twomonthswithoutapprovalof the TMR. The poolshallconsistof, butis not limitedto, the
followingequipment:microphones,speakers,audiomixers,lecterns,slideprojectors,screens,
videocassetteplayer/recorders,televisionreceiver/monitors,video/computerprojectors,camcorders,
and videoequipmentstands. The Contractorshalldeliver,set up, take down,and pickup equipment
when required.

The contractorshall perform all the management functions,includingtechnicaland business
management, necessary to plan, implement, track, report and deliver the required services described
in this Task Order. In addition, to effectively perform and manage the work detailed in this Task
Order, the contractor shall perform all the Contract Management functions detailed in Statement of
Work area 3.0 Management and Administration.

2. Key Schedule Milestones/Completion Dates:
Meets establishedscheduleswithminimuminterruptionto customeractivities
Task ordersupport10/1/06 through9/30/07

3. Deliverables Required:
ContractorStatus Report- DRD-13
JF 2304 - AudioVisualRequestform requiredfor each loan.
It is expectedthat250 equipmentloantransactionswillbe accomplishedin FY07.

4. Training and Travel:
The ContractorshallobtainTMR approvalof all trainingand travelactivitiespriorto expenditureof
fundsand providean e-mail notificationto the COTR. Notravel is anticipatedto supportthe
EquipmentLoan activity.

5. Special Requirements:
All Contractor requiredovertime, includingovertime proposedon the Task Order, must be approved in
advance, bytheTMR, withe-mailnotificationto the COTR. All overtimeexceedingthat proposedin
the Task Ordermustbe approvedbythe ContractingOfficer.
All equipmentpurchasesmustbe approvedbythe TMR.

6. Metrics:
SeeSectionJ-9of thecontractforcurrentmetrics.

JIMMS- NNJ04JA52C TaskOrder IA07



Task OrderIA07
NNJ04JA52C

IA07-27

WBS: 6.2.4 HQ History Scanning

1. Narrative Task Description:
The contractor will provide Oral History support as directed to the NASA Headquarters History Office.
The Contractor shall serve as the primary point of contact and coordinate oral history-projects for the
HQ History Office that includes the NASA at 50 Oral History Project. For these projects, the
contractor will:

1. Produce research materials, data profiles and other background information for
interviews.

2. Plan and conduct up to 8 interviews; produce electronic and paper transcript copies
along with digital audio tape (DAT) and CD versions of each interview. Recordings and
transcripts shall be delivered to the NASA HQ History Office.

3. Upload approved transcriptsto NASA HistoryPortal.

The contractor shall perform all the management functions, including technical and business
management, necessary to plan, implement, track, report and deliver the required services described
in this Task Order.

2. Key Schedule MilestoneslCompletion Dates:
Task ordersupport 10/1/06 through 9/30/07
Oral Historiesand accompanyingmaterialshallbe completedand deliveredaccordingto TMR
negotiatedschedules

3. Deliverables Required:
Transcriptionsandaudiorecordingsforthe NASA at 50 Oral HistoryProjectandother interviewsas
directedby NASA HQ HistoryOffice, up to 8 interviews.

4. Travel and Training:
The Contractorshall obtain JSC TMR approval of all training and travel activitiesprior to expenditure
of fundsand providean e-mail notificationto the COTR.

Numberof trips- 5
Numberof traveldays(average) - 24
Domestic
Numberof travelers(average) - 3

5. Special Requirements:
All Contractor required overtime, including overtime proposedon the Task Order, must be approved in
advance, bytheTMR, withe-mail notificationto the COTR. All overtimeexceedingthat proposedin
the Task Ordermust be approvedby theContractingOfficer.

6. Metrics:
For metricsrelatedto this task orderreferto SectionJ-9 of theJIMMScontract.
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accordancewiththeconditionsspecifiedonthisorder. Orderlistedon thefollowingpage,thisdeliveryorderissubjectto
Reference: instruc_onscontainedonIbisformand is issuedsubjecttothe

termsandconditionsof contractnumber:NNJ04JA52C

9. Writtenacceptanceofthisorderbycontractor[[_ ] is,[1"7] isnot 10. Name:LaurieK.DeClaira
required.Signbelowif requiredandretumtocontractingofficer.

Name: TammvSmith(Personauthorizedtosign)

Signature:ofiqinalsiqnedby:T.SmithDate:10123106 Signature:oriainalsionedby:L. DeClaireDate:10123106
CONTRACTINGOFFICER

11. Schedule

ITEM DESCRIPTION QUANTITY UNIT AMOUNT QUANTITY
NO. ORDERED UNIT PRICE ACCEPTED

ThecontractorshallperformtasksforIA07ADinaccordancewiththe 1 LOT $297,133.80

AttachedTask/SubtaskDescription(s):

5.0- ApplicationServices:JSCHSPD-12 /

12. For JSC Internal Use Only: 13. Total

RequisitionNo.: N/A [] COMP. [] PART. PPC: N/A

Reissue To: Steve GuyllC2 $ 297,133.80
14. Quantities in "Quantity Accepted"ColumnHave Been

[] INSPECTED [] ACCEPTED [] RECEIVED
TO CONFORMTO THE CONTRACT.
ACCEPTANCEWILLBEATJSCUNLESS BY:
OTHERWISENOTED.

AuthorizedU.S.GovernmentRepresentative Date
JSCForm1429(RevMarch3.2004)(MSWordAuqust1995)
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Task Order SummaryPa.qe

The following activitieswill be performed in support of IA - Information Resources Directorate.

SOW WBS Reference(s):

• 5.0- ApplicationServices- JSC HSPD-12

Revision Summary of Task Order

JIMMS - NNJ04JA52C Task Order IAO7AD
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SubTask Index

Total

Estimated Completion

Subtask # __ i._ Subtask Title _w Raf PriP.. hate

Total $297,133.80

JIMMS - NNJ04JA52C Task Order IA07AD
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IA07AD - 01

WBS: 5.0 ApplicationServices
Project Title; JSC HSPD-12Application Services

1. NarrativeTask Description:
ThisTask Orderdefinesthe JSC Applicationservicesactivitiesto be performedby the JIMMS
contractorin supportof the JSC HPSD-12 implementation.Specificactivitiesto be performedinclude:

Proiectplannin.q,schedulin.q,data .qathering,traininq,andreportin,q:
The scopeof thissupportshallincludethe followingactivitiesassociatedwithall JSC applications
subjectto HSPD-12modification.

a. Developandtrackthe overallJSC planand schedulefor the JSC HSPD-12Application
Servicesactivities. Thisincludesinitiatingdiscussionswiththe JSC organizationsto get an
integratedschedule.

b..Work withthe JSC organizationsto populatethe HSPD-12 Applicationdatabase,identify _ .!. Forma_l.! Bu!!etsandI_urnbe,_ing._
discrepancies,andworkwiththe organizationsto resolve.

c. Analyzethe HSPD-12Applicationdatabaseinputs,workwith the JSC organizations,and
recommendstrategyfor integratingwithNAMS. The goal isto minimizecustomworkflow
development.

d. Participateintrainingsessionsand meetingswhenrequestedby the JSC HSPD-12
ApplicationServicesleadand/orthe TechnicalMonitor(TMR).

e. Developgeneraltrainingmaterialsfor JSC on NAMSf,___Provideregularschedulestatusto the NASA leadandHPSD-12 teammembers.

Developmentenvironmentandworkflowdevelopment:
The scopeof thisactivityshallincludethe followingactivitiesassociatedwithallJSC applications
subjectto HSPD-12modification.Working withthe JSC HSPD-12ApplicationServiceslead, the
contractorshall:

a. Maintainthe developmentplanwhichincludesworkflowdevelopment,maintenance,test,
staginglandintegrationwithMSFC.

b. Maintainthe developmentenvironment(includinginstallationof middlewara)
c. Createa processforobtainingand managingthe NAMS metadata
d. IntegrateJSC applicationsperthe scheduleintoNAMS. This includessettingupthe NAMS

metadata,customworkflowdevelopment,and integratingwith MSFC.

Implementmodifications:
The scopeofthissupportshallincludethe followingactivitiesassociatedwithJIMMS supported
applicationsfor IRD. Workingwiththe JSC HSPD-12ApplicationServiceslead, thecontractorshall:

a. Implementmodificationsperthe scheduleas necessaryto disableor removeaccount
provisioninginthe application.

b. Implementmodificationsperthe scheduleas necessaryto usethe EnterpriseDirectory
c. Implementmodificationsperthe scheduleas necessaryto usethe AgencyActiveDirectory
d. Implementmodificationsperthe scheduleas necessaryto usethe NASA E-Authentication

services.

When performingsustainingengineeringthe Contractorshallmakeevery effort to avoiddisruptionof
system availability during normalworking hours. Changes that require production outages shall be
scheduled with the customerat least one week in advance of the outage. In the event the outage is
an emergency, the JSC HSPD-12Application Services lead, COTR and/or TMR shall be notified
immediately and be kept informed of the progress and expected time of availability. The Contractor

JIMMS - NNJ04JA52C Task Order IA07AD
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shallcoordinatewithotherrelevantentities,suchasthe applicationhostingContractor,the Customer
SupportCenter,orthe customerdirectly,as required. Unlessrequested,supportedapplications
requirenocontingencystaffingor proceduresfor outagesduringnonworkinghours. Supportoutside
normalworkinghoursshallbe pre-approvedbythe JSC HSPD-12ApplicationServiceslead,COTR
or TMR.

The Contractorshallperformallmanagementfunctions,includingtechnicalandbusiness
management,necessaryto plan,track, report,anddeliverthe servicesdescribedinthisTask Order.
In addition,to effectivelyperformand managetheworkdetailedinthisTask Order,the Contractor
shall performall the ContractManagementfunctionsdetailedinStatementof Workarea 3.0,
ManagementandAdministration.

2, Key Schedule Milestone/Completion Dates:
This taskorderwillremainineffectthrough913012007.
Milestonesfor individualactivitiesunderthistaskorderwillbe identifiedindetailedschedulesto be
developedby the Contractorand agreeduponbythe IPT.
Scheduleswillbe coordinatedand negotiatedwiththe JSC HSPD-12ApplicationServicesLead.

3. DeliverablesRequired:
• ProjectSchedule
• DevelopmentEnvironmentPlan
• ImplementationPlan
• WorkflowRequirementsperapplication
• JSC SpecificTrainingPlanonworkflowdevelopment(If applicable)
• JSC SpecificTrainingMaterialson workflowdevelopment(If applicable)
• WeeklyStatusReportvia Email
• PermanentNAMS developmentenvironment(Set upand configuration)
• Integrate30 applicationsintoNAMS (including3 PilotApplications,27 FIPS199-High

Applications)
o HSPD-12-VersionedApplications
o 30 Workflows(A combinationof customandgeneric)

4. Travel and Training
The ContractorshallobtainTMR approvalof all trainingandtravelactivitiespriorto expenditureof
fundsandshallprovidee-mailnotificationto the COTR of allapprovedtrainingortravel.

Two setsof trips:
Numberof trips:4
Numberoftraveldays(average):7
ForeignorDomestic:Domestic
Numberof travelers:2

Numberof trips:2
Numberof traveldays(average):4
ForeignorDomestic:Domestic
Numberof travelers:1

JIMMS - NNJ04JA52C Task Order IA07AD
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5. Special Requirements
All Contractor-requiredovertime,includingovertimeproposedonthe Task Order,mustbe approved
in advancebythe TMR withe-mailnotificationto the COTR. Allovertimeexceedingthat proposedin
the Task Ordermustbe approvedbythe ContractingOfficer,

6. Metrics
See SectionJ-9of the JIMMScontractfor metrics.
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NationalAeronauticsandSpaceAdministration Page
Lyndon B.JohnsonSpace Center ORDER FOR SUPPLIES OR SERVICES 1of 23
Houston, TX 77058

1. Order No. 2. Date of Order NOTE: MARKALL PACKAGESAND PAPERS WITH ORDER NO.
IAO7APPS, NNJO4JA52C See date in block10

Certifiedfor NationalDefense underDPAS (15 CFR 700) DO-C9

3. IssuingOffice: 4. Ship To:
NASA JohnsonSpace Center,2101 Nasa Parkway TransportationOfficer,Building421
Houston,TX 77058-3696 NASA JohnsonSpace Center
Org./Buyer:BJ2/AndreaBrowne Houston,TX 77058-3696

MarkFor: AccountableProperty

Tel No.: 281-483-1172 Fax: 281-483-4173 Order No.: IA07APPS, NNJ04JA52C
E-mail: andrea.bmwne-l@nasa.gov
5. Contractor: 6. DeliverOn or Before:See attachedscheduleof delivery

Tessada andAssociates F.O.B. Point:Destination
P.O. Box58807

Houston,Texas 77258 DiscountTerms: Net 30 Days.

7. BILLINGADDRESS:

Phone: 281-333-9225 Fax: 281-333-5955 NASA JohnsonSpace Center
Attn: LF231/AccountsPayableGroup
Houston,TX 77058-3696

TIN: 52-1986-126 CAGE CODE: 05ZQ4 Order No.: IAO7APPS, NNJO4JA52C

8. Type of Order:
[] PURCHASE: Please furnishthe following in [] DELIVERY: Except for the Terms and Conditions of Purchase

accordance with the conditions specified on this order. Order listed on the following page, this delivery order is subject to
Reference: instructions contained on this form and is issued subject to the

terms and conditions of contract number: NNJ04JA52C

9. Wdtten acceptance of this order by contractor [_;_] is, [[-] ] is not " J 10. Name: Laurie K. DeClaire
required. Sign below if required and return to contracting officer.

IName: Tammy Smith (Person authorized to sign)

Signature: originalsi.qnedby:T. Smith Date: 10/23/06 Signature: odqinal siqned by: L. DeClaire Date: 10/23/06.
CONTRACTING OFFICER

11. Schedule
ITEM QUANTITY UNIT QUANTITY

DESCRIPTION UNIT AMOUNT
NO. ORDERED PRICE ACCEPTED

The contractorshallperformtasksfor IA07APPSinaccordancewiththe 1 LOT $2,311,756.18

AttachedTask/SubtaskDescription(s):

5.0- ApplicationsServices- CustomerServiceSystem

5.0'L ApplicationServices- GeneralWebSupport

5.0- ApplicationServices- JSCManagementSupport

5.2.! - COTSDevelopment- JSCLibraryOperations

5.2.3- E-Forms

5.3 - DatabaseAdministration

12. For JSC Internal Use Only: 13. Total

RequisitionNo.: N/A [] COMP. [] PART. PPC: N/A

ReissueTo: SteveGuy/IC2 $ 2,311,756.18
14. Quantitiesin "QuantityAccepted"ColumnHave Been

[] INSPECTED [] ACCEPTED [] RECEIVED
TO CONFORMTOTHECONTRACT,
ACCEPTANCEWILLBEATJSCUNLESS BY:
OTHERWISENOTED.

AuthorizedU.S.GovernmentRepresentative Date
JSC Form 1429 (Rev March 3, 2004) (MS Word August 1995)
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Task Order Summary Pa.qe

The following activities will be performed in support of IA - Information Resources Directorate

SOW WBS Reference(s):

• 5.0- Application Services: Customer Service System
• 5.0- Application Services: General Web Support
• 5.0- Application Services: JSC Management Support
• 5.2.1 - COTS Development: JSC Library Operations
• 5.2.3- E-Forms
• 5.3 - Database Administration ,_

• 5.0 - Application Services: Customer Support Replacement

Revlslon Summary of Task Order

I
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IA07APPS-0t

WBS: 5.0 Application Services
Proiect Title: Customer Service System (CSS) Sustaining

1, Narrative Task Description:
The contractor shall provide resources for sustaining engineering and support of the Information
Resources Directorate (IRD) Customer Service System (CSS). The CSS is implemented using the
Remedy Action Request System (ARS).

Sustaining engineering shall include implementing limited new capabilities, bug fixes, content
releases, and coordination of testing in response to new hardware, operating system, and COTS
releases. The Contractor shall ensure that modified systems are performing in accordance with
NASA requirements, industry best practices, and applicable, guidelines, standards and policies.

The contractor shall provide resources for the continued sustaining engineering and support of the
IRD Help Desk System. The Help Desk system is implemented using the Remedy Action Request
System (ARS). The contractor shall provide full lifecycle support for this system. The contractor shall
support integration between the Help Desk System and other systems, as required. Downtime
notifications shall be reported consistent with the SOW Section 5.4.

The contractor shall perform all the management functions, including technical and business
management, necessary to plan, implement, track, report and deliver the required services described
in this Task Order.

2. Key Schedule Milestones/Completion Dates:
Task ordersupport 10/1/06 through 9/30/07

3. Deliverables Required:
Numberof actions/patchessupportedwillbe reportedmonthlyas wellas key eventsand issues.
DocumentationinaccordancewithJ-3

The contractor shall create and maintain a master schedule for development and major release
projects. This master schedule shall be delivered monthly to the TMR. The contractor shall also create
and maintain an applications responsibilities matrix. This matrix shall list the primary and secondary
developers for each development and major release project under this task order. The contractor
shall create and maintain an application inventory for all applications developed or maintained under
this task order. The application inventory shall contain the project name, priority, version, milestone
dates, lifecycle stage, and task order id. This inventory is to be delivered monthly to the TMR. The
contractor shall also submit a monthly report to the TMR. This report shall contain the hours and cost
data for each development and major release project.

4, Travel and Training:
The Contractor shall obtain TMR approval of all training and travel activities prior to expenditure of
funds and provide an e-mail notification to the COTR.

5. Special Requirements:
All Contractor requiredovertime, including overtimeproposedon the Task Order, must be approved in
advance,by theTMR, withe-mailnotificationto the COTR. All overtime exceedingthat proposedin
theTask Ordermustbe approvedby the ContractingOfficer.

JIMMS - NNJ04JA52C Task Order IA07APPS
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6. Metrics:
Formetricsrelatedto thistaskorderrefer toSectionJ-9of the JIMMScontract.
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IA07APPS-02

WBS: 5.0 Application Services
Project Title: General Web Support

1. Narrative Task Description:
Applications Servicesprovidedshall include full system life cycle supportfor new and existing
applicationcapabilities.Supportshallbe consistentwith the SoftwareEngineeringInstitute(SEI) Level
3 CapabilityMaturityModelas needed. The Contractorshalluse a streamlineddevelopment
methodologyto accommodaterapidupdatesto supportedsystems. IT securityissuesshallbe
addressedineach phaseof the life cycle.

Sustaining engineeringshall include implementinglimited new capabilities,bug fixes, content
releases, and coordination of testing in response to new hardware, operating system, and COTS
releases. The Contractor, with the support of a hardware counterpart, shall provide middleware
installation support. The Contractor shall ensure that modified systems are performing in accordance
with NASA requirements, industry best practices, and applicable, guidelines, standards and policies.

The contractor shall recommend and perform system/application feasibility assessments and trade
studies as requested bythe COTR or TMR. The contractor shall participate in IRD activities to
recommend and provide support in identifying and evaluating software and hardware tools.

When performing sustaining engineering the Contractor shall make every effort to avoid disruption of
system availability during normal working hours. Changes that require production outages shall be
scheduled with the customer at least one week in advance of the outage. In the event the outage is
an emergency, the COTR or TMR shall be notified immediately and be kept informed of the progress
and expected time of availability. The Contractor shall coordinate with other relevant entities, such as
the application hosting Contractor, the Customer Support Center, or the customer directly, as
required. Unless requested, supported applications require no contingency staffing or procedures for
outages during nonworking hours. Support outside normal working hours shall be pre-approved by
the COTR or TMR.

Current efforts Include:
AF Site
AG Site
Avian Flu
Biennial Report
Decision Making Model
Guest Network
IRD Budget Tool
IRD Homepage
JLT
JSC Management Council
JTOPS
PKI Automation

Sustaining Efforts Include:
Acronym Central Web Application
AJ Homepage
Bulletin Board System
Call Detail Report

JIMMS - NNJ04JA52C Task Order IA07APPS
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Contingency List
Datamart
Digital Image Collection (DIC)
Document Index System
Gov and Community Affairs Relations Office (CGRO)
HW/SW maintenance database
ImageAcquisition Group (lAG)
Imagery Online
IWG Activity Reports
JSC History db
JSC Management Information System
JSC Online Phone Directory
JSC Online Survey Tool (Inquisite)
JSC Reduced Gravity Program Photographs
JSC Research Website
JSC Safety Action Team Website
JSC Technical Awards
JSC Web Search System/Google
Media Resource Center
Open House Website
Organization List Web Application
Procurement Web Site
QMS (Unix)
QMS (web)
QPIDiTrackwise
STIC website
STS 107 Records Archive
Tech Transfer & Tech Access Request Application
Technical Report Server
Video Operations Scheduler
Visual Communications Lab

White Sands efforts:
Emergency Call List
MSM
Internal Website
External Website
Customer Page
Security Patch Application
Emergency Assembly Area
SIMS
Media Search
On-line Manuals
Project Page
Contractor Digital Dash Board
Safety On-line Training
Database Views

Additional efforts are anticipated during FY07, and will be initiated by the TMR or COTR:

TBD s/I 5
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TBD s/m 3
TBD m/I 2
TBD m/m 1

The contractor shall perform all the management functions, including technical and business
management, necessary to plan, implement, track, report and deliver the required services described
in this Task Order. In addition, to effectively perform and manage the work detailed in this Task
Order, the contractor shall perform all the Contract Management functions detailed in Statement of
Work area 3.0 Management and Administration.

2. Key Schedule Milestones/Completion Dates:
Task order support 10/1/06 through 9/30/07

3, Deliverables Required:
Numberof actions/patchessupportedwillbe reportedmonthlyas wellas key eventsand issues.
Documentationin accordancewithJ-3
Developedand testedsoftwareapplicationsas statedabove

The contractorshallprovidea supplementalplanversusactualreportbyapplication.Thisreportshall
containplannedcostsversusactualcostsandplannedtotalhoursversusactualtotalhoursphased
by monthfor the periodof performanceof the task order. This reportshall be deliveredmonthlywith
the 533 to theTMR and COTR.

4. Travel and Training:
The Contractorshall obtain TMR approval of all trainingand travel activitiespriorto expenditureof
funds andprovidean e-mail notificationto the COTR.

5. Special Requirements:
All Contractor requiredovertime, includingovertimeproposedon the Task Order, mustbe approvedin
advance, bythe TMR, with e-mailnotificationto the COTR. Allovertimeexceedingthatproposedin
the Task Order mustbe approvedbythe ContractingOfficer.

6. Metrics:
For metrics related to this task order refer to Section J-9 of the JIMMS contract.
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IA07APPS-03

WBS: 5.0 Application Services
Project Title: JSC Management Support

1. Narrative Task Description:
Applications Servicesprovidedshall includefull system life cycle supportfor new and existing
applicationcapabilities.These applicationsshallrequire rapid responseto requestsforsupportin
accordancewithSection5.0 of the JIMMS SOW. Supportshallbe consistentwiththe Software
EngineeringInstitute(SEI) Level 3 CapabilityMaturityModelas needed. The Contractorshallusea
streamlineddevelopmentmethodologyto accommodaterapidupdatesto supportedsystems. IT
securityissuesshall be addressedineach phaseof the lifecycle.

Sustainingengineeringshallincludeimplementinglimitednew capabilities,bugfixes,content
releases,and coordinationof testingin responseto new hardware,operatingsystem,and COTS
releases. The Contractorshall ensurethat modifiedsystemsare performingin accordancewith
NASA requirements, industry best practices,and applicable, guidelines, standardsand policies.

The contractor shall recommend and perform system/application feasibility assessments and trade
studies as requested by the Project Manager, COTR or TMR. The contractor shall participate in IRD
activities to recommend and provide support in identifying and evaluating software and hardware
tools.

When performingsustainingengineeringthe Contractorshall make every effort to avoiddisruptionof
systemavailabilityduringnormalworkinghours. Changesthat requireproductionoutagesshallbe
scheduledwiththe customerat leastone week inadvance of the outage. In theevent theoutage is
an emergency,the ProjectManager, COTR orTMR shallbe notifiedimmediatelyand be kept
informedof the progressand expectedtimeof availability.The Contractorshallcoordinatewithother
relevantentities,suchas the applicationhostingContractor,the CustomerSupportCenter,or the
customerdirectly,as required. Unlessrequested,supportedapplicationsrequireno contingency
staffingor proceduresfor outagesduringnonworkinghours. Supportoutsidenormalworkinghours
shallbe pre-approvedby theCOTR orTMR. _

Current efforts include the following:

Ra )id Development Projects:
• JSC Emergency Notification System (JENS)
• President's Management Agenda (PMA)
• JSC Metrics (IRD Metrics)
• JSC Management Council (JMC) Tool
• 90 Day Report
• NASA Application Tracking Tool (NATT)

Additional efforts are anticipated during FY07, and will be initiated by the TMR or COTR:

TBD s/I 1
TBD m/I 1

The contractor shall perform all the management functions, including technical and business
management, necessary to plan, implement, track, report and deliver the required services described
in this Task Order. In addition, to effectively perform and manage the work detailed in this Task
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Order,thecontractorshallperformallthe ContractManagementfunctionsdetailedin Statementof
Workarea3,0 ManagementandAdministration.

2. Key Schedule MilestoneslCompletion Dates
Task order support 10/1/06 through 9/30/07

3. Deliverables Required
Number of actions/patchessupportedwill be reported monthly as well as key events and issues.
DocumentationinaccordancewithJ-3
Developedandtested softwareapplicationsas statedabove

The contractorshallprovidea supplementalplanversusactualreportbyapplication.This reportshall
containplannedcostsversusactualcostsand plannedtotalhoursversusactualtotalhoursphased
by monthfor theperiodof performanceof the task order. Thisreportshall be deliveredmonthlywith
the 533 to theTMR andCOTR.

4. Travel and Training
The Contractorshall obtainTMR approvalof all trainingandtravelactivitiespriorto expenditureof
funds and providean e-mailnotificationto the COTR.

5. Special Requirements
All Contractorrequiredovertime, includingovertimeproposedon theTask Order,mustbe approvedin
advance, bythe TMR, withe-mailnotificationto theCOTR. All overtimeexceedingthat proposedin
the Task Ordermustbe approvedbythe ContractingOfficer.

6. Metrics
Formetricsrelatedtothistaskorderreferto SectionJ-9of theJIMMScontract.
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IA07APPS-04

WB_..._.SS:5.2.1 COTS Development -JSC Library Operations

1. Narrative Task Description:
The contractorshallsupport Library Development in accordance with the JIMMS SOW section 5.0.
Wheneverpractical,electronicsystemsshallbe usedas a primarymethodof providinginformation
acquisition,management,anddeliveryservicesto customerdesktops. The Contractorshall
configure,facilitate,maintain,and enhanceaccessto a full range of electronicservicesdirectto JSC
customers.These servicesinclude,onlineservices,Internetand Intranetdatabaseaccess,end-user
documentdelivery,and otherappropriateelectronicresources. Collectionsshallbe organizedand
accessiblethroughan integratedsearchableweb-basedinterface.

The contractorshallperformall the managementfunctions,includingtechnicaland business
management,necessaryto plan, implement,track,reportanddelivertherequiredservicesdescribed
inthisTask Order. In addition,to effectivelyperformandmanagetheworkdetailedinthisTask
Order, thecontractorshallperformall theContractManagementfunctionsdetailed inStatementof
Workarea 3.0 Managementand Administration.

2. Key Schedule MilestoneslCompletionDates
Taskordersupport10/1/06through9130107

3, Deliverables Required
Developed and/or configuredandreadyto use electronicservicesand applications.

Documentation(Per JIMMS ContractSectionJ-3)

The contractorshallcreate andmaintaina masterschedulefor developmentandmajorrelease
projects.Thismasterscheduleshallbe deliveredmonthlyto theTMR. The contractorshallalso create
and maintainan applicationsresponsibilitiesmatrix.Thismatrixshalllistthe primaryand secondary
developersfor each developmentandmajorrelease projectunderthistask order. The contractor
shallcreate andmaintainan applicationinventoryforall applicationsdevelopedor maintainedunder
thistask order.The applicationinventoryshallcontainthe projectname,priority,version,milestone
dates, lifecyclestage,andtaskorderid. This inventoryisto be deliveredmonthlyto theTMR. The
contractorshallalsosubmita monthlyreportto the TMR. Thisreportshallcontainthe hoursand cost
data foreach developmentandmajorreleaseproject.
Support Days Manned= 235

4. Travel and Training
The Contractorshall obtainTMR approval of all trainingand travelactivitiespriorto expenditureof
fundsand providean e-mailnotificationto the COTR.

5. Special Requirements
All Contractor requiredovertime, includingovertime proposed on the Task Order, must be approved in
advance, bythe TMR, withe-mailnotificationto theCOTR. All overtimeexceedingthat proposedin
theTask Order mustbe approvedbythe ContractingOfficer.

6. Metrics
For metrics related to this task order refer to Section J-9 of the JIMMS contract.
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IA07APPS-05

WB._.SS:5.2.3 E-Forms

1. Narrative Task Description:
The contractor shall provide Forms Development in accordancewith SOW 5.2.3. Specifically, the
Contractorshallmaintaina JSC website,a forms repositoryand a formsdatabasewhichprovideuser
accessto all electronicforms, informationon formsavailablein hardcopyformatonly,and forms
change-historyinformationfor managementpurposes. Requestsfor creationor revisionof formswill
be authorizedvia JSC Form2. The contractorshallprovideuser trainingandassistanceforrevised
or new forms,uponcustomerrequest.

The contractorshall supportAgency efforts(includingsome travel) in supportof the NASA Electronic
Formstechnicalworkinggroup,and participateinthe BusinessFormsManagementAssociation
(BFMA) to stayapprisedof new technologiesin thisarea of expertise. It is anticipatedthat three
individualsshallattendthe BFMA conferenceinthe May timeframeandone individualto attend the
MaintainingElectronicRecords(MER) conference,andone to an AgencyNEF conference.

Duringthistaskorderit isanticipatedthatthe currentversionof FormsManagerwillbe upgradedto a
newrelease.Thecontractorshallberesponsiblefor theinstallationandtrainingforthisupgrade.

The contractorshall perform all the management functions,includingtechnicaland business
management,necessaryto plan, implement,track,reportanddeliverthe requiredservicesdescribed
in this Task Order. In addition,to effectivelyperformand manage theworkdetailedinthisTask
Order, the contractorshallperformall the ContractManagementfunctionsdetailedin Statementof
Work area 3.0 Managementand Administration.

2. Key Schedule MilestoneslCompletion Dates:
Task order performancefrom 10/1/06 through9/30/07
JF2 service requests completed by customer completion date

3. Deliverables Required:
150 JF2s receivedand processed

4. Travel and Training:
The Contractor shall obtainTMR approval of all training and travel activitiesprior to expenditureof
funds and providean e-mail notificationto the COTR.

Number of trips - 4
Number of travel days (average)- 5
Foreign or domestic - Domestic
Number of travelers (estimated) - 3

5. Special Requirements:
All Contractor requiredovertime, including overtime proposedon the Task Order, must be approved in
advance, bythe TMR, withe-mailnotificationto theCOTR. All overtimeexceedingthat proposedin
the Task Ordermustbe approvedbythe ContractingOfficer.

6. Metrics:
For metrics related to this task order refer to Section J-9 of the JIMMS contract.
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IA07APPS-06

WBS: 5.3 Database Administration

1. Narrative Task Description:
The contractor shall provide database support in accordance with the JIMMS SOW section 5.0.
Specifically the contractor shall provide Database Administrator support for supported institutional
database environments and web applications.

The Contractor shall provide Database Administration (DBA) services for supported applications and
database environments including Microsoft SQL Server and Oracle. This generally includes product
level (not server hardware or operating system) software installation and configuration, user
identification (ID) management, release testing and verification, problem resolution, performance
monitoring, tuning and capacity planning, monitoring of database environments to ensure availability,
and startup and shutdown of the databases and backups.

Requests for new databases must be authorized by the TMR. Service patches and upgrades to the
database software must be coordinated with JETS, ODIN and the TMR.

The contractorshall performall the management functions,includingtechnical and business
management,necessaryto plan, implement,track,reportanddelivertherequiredservicesdescribed
inthisTask Order. In addition,to effectivelyperformand managetheworkdetailedinthisTask
Order, thecontractorshallperformall the ContractManagementfunctionsdetailedin Statementof
Workarea 3.0 ManagementandAdministration.

2. Key Schedule MilestoneslCompleUon Dates
Task ordersupport10/1/06 through9/30/07

3. Deliverables Required
Support Days Manned =855
Performanceand CapacityPlanningReport(Per JIMMS ContractSectionJ-3, DRD17.)

4. Travel and Training
The Contractorshallobtain TMR approval of all trainingand travel activities prior to expenditureof
funds and provide an e-mail notificationto the COTR. i

5. Special Requirements
All Contractor requiredovertime, including overtimeproposed on the Task Order, must be approvedin
advance,bythe TMR, withe-mailnotificationto the COTR. All overtimeexceedingthat proposedin
theTask Ordermustbe approvedbythe ContractingOfficer.

6. Metrics
See Section J-9 of the contract for current metrics.
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IA07APPS - 09

WBS: 5.0Application Services
ProjectTitle:CustomerSupportReplacement(C2)

1. Narrative Task Description:
Working with NASA membersas an Integrated ProjectTeam (IPT), the Contractorshall develop,
implement,andsustaina ColdFusion7.0 basedCustomerServiceSystem(CSS) in accordancewith
theJIMMS SOW Section5.0 and basedon theprojectplanand architecturedocument(attached)
createdbytheCSS PlanningSub-task. The new CSS shallhave itsdata replicatedfromthe existing
systemalongwithbusinessrulesandworkflow. It is preferredthat thecontractorwillusethe latest
versionof MacromediaStudioto developthe new CSS.

The NASAmembersof the IPT (includingtheSub-TaskManager)willbe responsiblefor overall
projectmanagementand statusreporting,whileprovidinginputon codereviews,testing,and overall
development.The contractormembersof the IPT shallbe responsiblefor developingthe systemand
performingthe tasksnecessaryfor completingthe releaseof theapplication,whileprovidinginputsto
NASA for necessarypresentationsand reviews. The IPT shallcollaboratetogetherto make decisions
on codereuseandoverallimplementationof thedesign. Any disagreementson decisionswithinthe
IPT willbe elevatedto theCOTOR and ProgramManagerfor resolution.

A functionalprototypeshall first be developedto serve as a basis for the entire system. The prototype
shall be usedto demonstratethe new systemto thenecessarystakeholders.

The applicationshouldbe developedto performefficientlyand provideminimumnecessary resource
impacton the hardware. Forspecificdetailson hardwarerequirements,please see the projectplan.
Additionally,thesystemshouldbe developedto allowscalabilityand futureenhancementswhilealso
usingexistingcodeandtechnologieswhere applicable.

The contractorshallperformall themanagementfunctions,includingtechnicaland business
management,necessaryto plan, implement,track, reportanddelivertherequiredservicesdescribed
inthisTask Order. In addition,to effectivelyperformand managetheworkdetailedinthisTask
Order, thecontractorshallperformallthe ContractManagementfunctionsdetailedin Statementof
Work area 3.0 ManagementandAdministration;

2. Key Schedule Milestones/Completion Dates:
Task ordersupport10/1/06 through11/30/06

3. Deliverables Required:
As-BuiltRequirementsDocument(as agreeduponwithinthe IPT)
As-BuiltDesignDocument(as agreeduponwithinthe IPT)
1 Applicationdevelopedand tested(as agreeduponwithinthe IPT) to meet the requirementsand
designset forth bythe projectplanand architecturedocumentcreatedbythe CSS PlanningSub-task.

4. Travel and Training:
The ContractorshallobtainTMR approvalof all trainingandtravel activitiespriorto expenditureof
funds andprovidean e-mail notificationto the COTR.
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5. Special Requirements
All Contractor required overtime, including overtime proposed on the Task Order, must be approved in
advance, by the TMR, with e-mail notification to the COTR. All overtime exceeding that proposed in
the Task Order must be approved by the Contracting Officer.

6. Metrics
SeeSectionJ-9of the contractfor currentmetrics.
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Task Order Summary Pa.qe

The following activities will be performed in support of IA - Information Resources Directorate

SOW WBS Reference(s):

• 5.0-Application Services

Revision Summary of Task Order
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SubTask Index

Total
Estimated Completion

Subtask# ........ Date

Total $746,706.89
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IA07DDMS EDCC

WBS: 5.0 Applications Services
Proiect Title: Project Base Task for DDMS and EDCC Application Development and
Deployment

1. Narrative Task Description:
This task willprovide for thedesign, development,deployment,maintenance,productionsupport and
consultation for the DDMS and EDCC applications in accordance with SOW Section 5.0. Work to be
performed includes application systems engineering, software development, production support,
system migration activities, testing, customer support, and sustaining engineering of applications
systems software related to development and deployment. Contractor shall develop and maintain
scripting and applications that include examples such as Windchill Foundation, Windchill PDMLink,
Windchill ProjectLink, Intralink, FlexLM, Cold Fusion, Perl, C++, Javascript, Java, etc. The contractor
shall at all times strive to use best of breed tools that will result in optimal solutions based on cost of
ownership as wellas strategic application direction.

The contractor shall perform all tasks necessary to support full lifecycle and configuration
management processes approved by the NASA DDMS EDCC TMR. Additionally, the contractor shall
provide full lifecycle support consistent with SEI CMMI Level 3 as required to develop and sustain the
DDMS and EDCC projects.

Specifically, the Contractorshall:
1) Create andmaintain projectplans, schedules,systemrequirementsspecifications,interface

controldocuments,testplans,securityplans,deploymentplans,operationsplansand user
documentation(the specificrequirementswillbe stipulatedin theworkrequestdocumentation
or as statedin theassociatedworkmanagementpoliciesand procedures).

2) Providesupportfor project,design,codeandreadinessreviews
3) Developcodeaccordingto designspecificationsand functionalrequirementsdocumentation
4) Provideconfigurationmanagementandtestingof all codeanddocumentationdeliverables
5) Prepareand participatein projectapprovalreviews,systemrequirementsreviews,preliminary

designreviews,criticaldesignreviews,test readinessreviews,operationalreadinessreviews,
final projectreviews,and monthlyprogramreview

6) Sustainthe DDMS/EDCC/EDRS applicationenvironment
7) Maintainscheduleperformanceto within1% of approvedbaseline
8) Meet or exceedapplicationperformancemetrics
9) Alert thecustomerto variationsinscheduleor deliverables

The Task descriptionaboveappliesto each of the followingapplicationprojects:

Subtask1

DDMS Migration
DDMS Sustaining Engineering
User Registration
Intralink Migration
Intralink Sustaining Engineering
Intralink Production Support
FlexLM Sustaining Engineering
DOORS Production Support
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Subtask2

EDCC Sustaining Engineering

The contractor shall perform all the management functions, including technical and business
management, necessary to plan, implement, track, report and deliver the required services described
in this Task Order. In addition, to effectively perform and manage the work detailed in this Task
Order, the contractor shall perform all the Contract Management functions detailed in Statement of
Work area 3.0 Management and Administration.

2. Key Schedule MilestoneslCompletion Dates:
Task ordersupport10/01/06 through9/30/07

3. Deliverables:
1527.5 Support Days Manned

The contractorshall createand maintaina masterschedulefor developmentand major release
projects.Thismasterscheduleshallbe deliveredmonthlyto the TMR. The contractorshallalsocreate
and maintainan applicationsresponsibilitiesmatrix.Thismatrixshalllisttheprimaryand secondary
developersfor each developmentand majorrelease projectunderthistask order. Thecontractor
shallcreate andmaintainan applicationinventoryfor all applicationsdevelopedor maintainedunder
this taskorder.The applicationinventoryshallcontainthe projectname, priority,version,milestone
dates, lifecyclestage,and taskorderid. This inventoryisto be deliveredmonthlyto theTMR. The
contractorshallalsosubmita monthlyreportto theTMR. This reportshallcontainthehoursandcost
data for each developmentandmajorreleaseproject.

4. Travel and Training:
The Contractorshall obtainTMR approvalof all trainingandtravelactivitiespriorto expenditureof
funds and providean e-mail notificationto the COTR.

5. Special Requirements:
All Contractor requiredovertime, includingovertimeproposedon theTask Order,mustbe approvedin
advance,bytheTMR, withe-mailnotificationto the COTR. All overtimeexceedingthat proposedin
the Task Ordermustbe approvedbythe ContractingOfficer.

6. Metrics:
See SectionJ-9 of the contract for current metrics.
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Task Order Summary Pa,qe

The following activities will be performed in support of IA - Information Resources Directorate

SOW WBS Reference(s):

• 5.0 - Application Services

Revision Summary of Task Order
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SubTask Index

Total

Estimated Completion
Subtask # q,,h,_=u _-;,i,_ SOW Ref. Price Date

Total $121,496.07
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IA07EDMS

WBS: 5.0Applications Services
Project Title: Project BaseTaskfor EDMSApplicationDevelopmentandDeployment

1. Narrative Task Description:
This taskwill providefor the design, development, deployment, maintenance, productionsupportand
consultationfor EDMS applicationsinaccordancewithSOW Section5.0. Workto be performed
includesapplicationsystemsengineering,softwaredevelopment,productionsupport,system
migrationactivities,testing,customersupport,and sustainingengineeringof applicationssystems
softwarerelatedto developmentand deployment.Contractorshalldevelopand maintainscriptingand
applicationsthat includeexamples suchas WindchillFoundation,WindchillPDMLink,Windchill
ProjectLink,Cold Fusion,Perl,C++, Javascript,Java,etc. The contractorshallat all timesstriveto
use bestof breedtoolsthatwill resultin optimalsolutionsbasedon costof ownershipas wellas
strategicapplicationdirection.

The contractorshallperformall tasksnecessaryto supportfull lifecycleandconfiguration
managementprocessesapprovedbythe NASA EDMS TMR. Additionally,the contractorshall
providefull UfecyclesupportconsistentwithSEI CMMI Level 3 as requiredto developand sustainthe
EDMS projects.

Specifically,the Contractorshall:
1) Create and maintain projectplans, schedules, systemrequirementsspecifications,interface

controldocuments,testplans,securityplans,deploymentplans,operationsplansand user
documentation(the specificrequirementswillbe stipulatedin theworkrequestdocumentation
or as statedinthe associatedworkmanagementpoliciesand procedures),

2) Providesupportfor project,design,codeand readinessreviews
3) Developcodeaccordingto designspecificationsand functionalrequirementsdocumentation
4) Provideconfigurationmanagementand testingof all codeanddocumentationdeliverables
5) Prepareand participatein projectapprovalreviews,systemrequirementsreviews,preliminary

designreviews,criticaldesignreviews,test readinessreviews,operationalreadinessreviews,
final projectreviews,and monthlyprogramreview

6) Sustainthe EDMS applicationenvironment
7) Maintainscheduleperformanceto within1% of approvedbaseline
8) Meet or exceed applicationperformancemetrics
9) Alert the customerto variationsin scheduleordeliverables

The Task descriptionaboveappliesto each of the followingapplicationprojects:

EDMS SustainingEngineering
User Registration
EDMS Production Support
EDMS Migration

The contractor shall perform all the management functions, including technical and business
management, necessary to plan, implement, track, report and deliver the required services described
in this Task Order. In addition, to effectively perform and manage the work detailed in this Task
Order, the contractor shall perform all the Contract Management functions detailed in Statement of
Work area 3.0 Management and Administration.
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2. KeyScheduleMilestoneslCompletionDates:
Taskordersupport10/1/06through9/30/07

3. Deliverables:
235 Support Days Manned

The contractorshall createand maintaina master schedule for development and majorrelease
projects.Thismasterscheduleshallbe deliveredmonthlyto the TMR. The contractorshallalso create
and maintainan applicationsresponsibilitiesmatrix.Thismatrixshalllistthe primaryandsecondary
developersfor each developmentand majorrelease projectunderthistaskorder. The contractor
shallcreate andmaintainan applicationinventoryfor all applicationsdevelopedor maintainedunder
thistask order.The applicationinventoryshallcontainthe projectname,priority,version,milestone
dates, lifecyclestage,and task order id.This inventoryis to bedeliveredmonthlyto theTMR. The
contractorshallalsosubmita monthlyreportto the TMR. This reportshallcontainthe hoursand cost
data for each developmentand majorreleaseproject.

4. Travel and Training:
The Contractorshall obtainTMR approvalof alltrainingandtravelactivitiespriorto expenditureof
fundsand providean e-mail notificationto the COTR.

5. Special Requirements: .
All Contractorrequiredovertime,includingovertimeproposedon theTask Order,mustbe approvedin
advance, bytheTMR, withe-mail notificationto the COTR. All overtimeexceedingthatproposedin
the Task Order mustbe approvedbythe ContractingOfficer.

6. Metrics:
See SectionJ-9of thecontractforcurrentmetrics.
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Task OrderSummaryPa,qe

The following activities will be performed in support of IA - Information Resources Directorate

SOW WBS Reference(s):

• 8.2.1 - Multimedia Preventive Maintenance
• 8.2.2- Multimedia Repair

Revision Summary of Task Order
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IA07EOC-O2

WBS 8.2.t Multimedia Preventive Maintenance

1. Narrative Task Description:
The contractor shall plan and perform PreventiveMaintenance (PM) on television, multi-media or
other imagingsystemsand equipmentas describedin theStatementof Work section8.2.1 for
equipmentusedinsupportof theCOTR or TMR designatedorganizationactivities.These duties
include:

1. Development and maintenance of a PM Plan and PM Report (DRD-11, Preventive
Maintenance and Operational Readiness Documentation). The PM program, plans and
procedures shall be amended or updated as necessary. The Contractor shall submit a copy of
these PMplans and procedures to NASA for review and approval, when they are initially prepared
and when they are revised (DRD-11).

2. Performingof a PM program per the developedplans and procedureson the equipment listed
inthe accompanyingattachmentand othersystemsor equipmentas directedbythe COTR or
TMR.

When applicable, pre-missionPM shall be completed10 days priorto a scheduledSTS launch.

Televisionsignals,circuit performance, testing, and other PM work shall conform to appropriate
NASA, Federal, SMPTE, EIA, ITU, ISO and/or Other industry recommendations, standards and
practices. Equipment shall be maintained so as to continue to operate according to manufacturers
specifications....

The contractorshallperformConfigurationControlfor all hardware,software,and integration
documentation.Integrationdocumentationincludesdesignanalyses,schematics,equipment
description,softwaredescription,interfacedrawings,maintenancerequirementsand spare partslist.
Configurationcontrolof the SAC systemhardwareand softwaresystemsshallbe maintainedon the
GovernmentfurnishedInstallationDesignPackage(IDP) drawingset. InitialIDP drawingset 102632
revisionA anddrawingset 102596 willbe the baselinefor configurationmanagement. IRD
contractor(s)are notrequiredto incorporatethisdocumentationintothestandardIRD contractor(s)
configurationmanagementtoolset.

The contractor shall perform all the management functions, includingtechnicaland business
management, necessary to plan, implement, track, report and deliver the required services described

• in this Task Order. In addition, to effectively perform and manage the work detailed in this Task
Order, the contractor shall perform all the Contract Management functions detailed in Statement of
Work area 3.0 Management and Administration.

2. Key Schedule Milestones/Completion Dates:
Task order performance 10/1/06 through 8/31/07.

3. Deliverables Required:
A Preventative Maintenance Plan and Preventative Maintenance Report in accordance with DRD-11
PreventiveMaintenanceActivitiesinaccordancewiththeapprovedPreventiveMaintenancePlan
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4. Travel and Training:
Travel and training are not anticipated at this time.

5. Special Requirements:
The contractor shall inform the TMR of any intended acquisition of specialized testing or other
equipmentneededto performPM.

6. Metrics:
See SectionJ-9 of the contractfor metrics.

JIMMS - NNJ04JA52C Task Order IA07EOC



TaskOrder IA07EOC
NNJ04JA52C

IA07EOC-03

WBS 8.2.2 Multimedia Repair

1. Narrative Task Description:
The contractorshall perform repairs on television, multi-media or other imaging systems and
equipmentas describedinthe Statementof Work section8.2.2 for equipmentusedinsupportof TMR
designatedorganizationactivities.These dutiesinclude:

1) Performing repairson the systems and equipment listed in the Statement of Work, systemslisted in
the enclosed Attachment and other systems or equipment as directed by the COTR or TMR.

2) Manage and oversee the effortsof maintenance performedvia thirdparty support agreements.

3) Performingrepair workupon COTR or TMR approvedequipment

4) Notifyingthe effectiveand procurementof a replacement is recommended.
COTR or TMR when the repairof an equipmentitemis notfeasibleor notconsideredcost

5) The contractorshall obtain approval from the COTR or TMR to proceed with maintenance activities
when the totalcostfor repairworkbeingperformedas an IRD basicserviceis estimatedto be in
excessof $1,000 or expectedto exceed 33% of the costof a functionallyequivalentreplacementitem
(whicheveris less).

Unlessotherwisestated,routinerepairsshallbe completedby thecontractorwithin2 workingdays.
NASA Program,Mission,securityor managementcriticalequipmentrepairsor work-aroundsshallbe
completedwithin4 hours.

Televisionsignals,circuitperformance,testing,and otherrepairworkshallconformto appropriate
NASA, Federal, SMPTE, EIA, ITU, ISO and/orotherindustryrecommendations,standardsand
practices.Equipmentrepairsshalladhere to manufacturer'sguidelinesandshallbe performedsoas
to restoreequipmentto fu!loperationalcapabilityaccordingto manufacturer'sspecifications.

The EOC/EDC/SAC is operational24 hours a day, seven days each week. Dispatchconsole, SAC
and support systems shall be functional to meet facility operations. Support services shall be
sufficient to ensure that two of the three Dispatch Consoles in the EDC are available and operational
at all times. The Security Level for the EOC CAD and SAC systems are defined as Emergency
Support System Services. Badging workstations at Building 110 are operational from 6 am to 10 pm
7 days a week. The SCTF and Building 30L badging workstations are operational 6:30 am to 4 pm, 5
days a week. The Building 30L badge workstation is operational 24 hours per day during shuttle
missions.

• The JSC EOC/EDC CAD console systems shall have the following performance standard:

Required Service: JSC EOC/EDC CAD Console system availability.

Std of Excellence: 100% availability for the prime mission objective of dispatching
emergency equipment and personnel; 99% availability for the secondary
mission objective.
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Expectation: 99% availability for the prime mission objective and 98% availability for
the secondary mission objective.

• The JSC EOC/EDC SAC security systems shall have the following performance standard:

Required Service: JSC EOC/EDC SAC Security system availability.

Std of Excellence: 100% availability for the prime mission objective of monitoring
security/intrusion/duress alarm points and CCTV camera security
interface points. By primary data communication link or by secondary
communication link.

Expectation: 100% availability for the prime mission objective and 99% availability for
the secondary mission objective.

Availability figures are applicable to the EOC's prime mission of being capable of dispatching
personnel to emergencies as well as being able to monitor fire alarms, facility intrusion, improper
facility access, security camera alarm points or other security alarms. These availability requirements
pertain to the systems internal and external to the EOC/EDC and SAC. External interfaces include
security CCTV cameras, security field panels and alarm sensors.

For the security access control system, the following support is required. Response to door hardware,
badge reader, or field control panel problems for mission essential infrastructure facilities shall be
within 4 hours of reporting. A minimum of four badging workstations shall be available at JSC at all
times, two at Building 110, one at the SCTF badge office and one at Building 30L badge office.
Security data communication between the SAC server, console CAD system and the security field
panels must be 100% using either the primary INS data comm. link or the secondary telephone
modem data comm. link.

The contractor shall perform Configuration Control for all hardware, software, and integration
documentation. Integration documentation includes design analyses, schematics, equipment
description, software description, interface drawings, maintenance requirements and spare parts list.
Configuration control of the SAC system hardware and software systems shall be maintained on the
Government furnished Installation Design Package (IDP) drawing set. Initial IDP drawing set 102632
revision A and drawing set 102596 will be the baseline for configuration management. IRD
contractor(s) are not required to incorporate this documentation into the standard IRD contractor(s)
configuration management toolset.

The contractor shall perform all the management functions, including technical and business
management, necessary to plan, implement, track, report and deliver the required services described
in this Task Order. In addition, to effectively perform and manage the work detailed in this Task
Order, the contractor shall perform all the Contract Management functions detailed in Statement of
Work area 3.0 Management and Administration.

2. KeyScheduleMilestones/CompletionDates:
Taskorderperformance10/1/06through8/31/07.

3. Deliverables Required:
During this period, the Contractorshall perform 150 Repair Activities.

JIMMS - NNJ04JA52C Task Order IA07EOC
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4. Travel and Training:
Travel and training are not anticipated at this time.

5. Special Requirements:
Acquisitionof specializedtestingor otherequipmentneededto performrepairsshall be approvedby
the COTR orTMR.

6. Metrics:
Metrics will be applied in accordance with J-9 of the contract.

JIMMS - NNJ04JA52C Task Order IA07EOC
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Task Order Summary Pa.qe

The following activities will be performed in support of IA - Information Resources Directorate

SOW WBS Reference(s):

• 5.0- Application Services - General Web Support
• 5.3- Database Administration

Revision Summary of Task Order
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IA07EOCAPPS-01

WBS 5.0 Application Services - General Web Support

1. Narrative Task Description:
Applications Servicesprovidedshall include full system life cycle support for existing application
capabilitiesas wellas databaseand databaseproductadministration.Supportshallbe consistent
withthe SoftwareEngineeringInstitute(SEI) Level3 CapabilityMaturityModel. The Contractorshall
use a streamlineddevelopmentmethodologyto accommodaterapid updatesto supportedsystems.
IT securityissuesshall be addressedin each phaseof the life cycle.

Sustainingengineeringshallincludeimplementinglimitednew capabilities,bugfixes, and
coordinationof testingin responseto new hardware,operatingsystem,andCOTS releases. The
Contractorshallensurethat modifiedsystemsare performinginaccordancewithNASA requirements,
industrybestpractices,and applicablestandardsand policies.

When performingsustainingengineeringthe Contractorshallmake everyeffortto avoiddisruptionof
system availabilityduringnormalworkinghours. Changesthatrequire productionoutagesshall be
scheduledwiththe customerat leastone'week inadvanceof the outage. In theeventthe outage is
an emergency,the COTR orTMR shallbe notifiedimmediatelyand be kept informedof the progress
and expectedtimeof availability.The Contractorshallcoordinatewithother relevantentities,suchas
the applicationhostingContractor,theCustomerSupportCenter,orthe customerdirectly,as
required.

The Contractorshallincorporateor establisha TrainingandCertificationPlanto describethe
contractor'splansfor trainingand certificationof maintenance,technicaland administrativesupport
personnelfor the EOC CAD andSAC systems. Personnelwillneedto betrainedon the current
operatingsystemfor the IntergraphCAD consoledispatchsoftwareandon the LenelOnGuard
securitysoftwareloads.

The Contractorshallprovidetrainedand certifiedpersonnelrequiredto supportthe capabilitiesto
installand set-upsoftware,trouble-shootand repairsoftwareissues. This includesCAD and SAC
system andsubsystemsoftwareconfigurations.

The contractorshallbe responsiblefor ConfigurationControlof software,and integration
documentation.Configurationcontrolof the SAC systemSoftwaresystemsshallbe maintainedon the
GovernmentfurnishedInstallationDesignPackage (IDP) drawingset. InitialIDP drawingset 102632
revisionA anddrawingset 102596 willbe the baselinefor configurationmanagement. IRD
contractor(s)are not requiredto incorporatethisdocumentationintothestandardIRD contractor(s)
configurationmanagementtoolset.

Supported systems are providedon the enclosed Attachment

The EOC/EDC/SAC is operational24 hoursa day, sevendays each week. Dispatchconsole,SAC
and supportsystemsshallbe functionalto meet facilityoperations. Supportservicesshallbe
sufficientto ensurethattwoof the three DispatchConsolesinthe EDC are availableandoperational
at all times. The SecurityLevelfor the EOC CAD and SAC systemsaredefinedas Emergency
SupportSystemServices. Badgingworkstationsat Building110 are operationalfrom 6 am to 10 pm
7 daysa week. The SCTF andBuilding30L badgingworkstationsare operational6:30 am to 4 pm, 5
daysa week. The Building30L badgeworkstationis operational24 hoursper day duringshuttle
missions.

JIMMS - NNJ04JA52C Task Order IA07EOC APPS
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• The JSC EOC/EDC CAD console systems shall have the following performance standard:

Required Service: JSC EOC/EDC CAD Console system availability.
Std of Excellence: 100% availability for the prime mission objective of dispatching

emergency equipment and personnel; 99% availability for the secondary
mission objective.

Expectation: 99% availability for the prime mission objective and 98% availability for
the secondary mission objective.

• The JSC EOC/EDC SAC security systems Shall have the following performance standard:

Required Service: JSC EOC/EDC SAC Security system availability.
Std of Excellence: 100% availability for the prime mission objective of monitoring

security/intrusion/duress alarm points and CCTV camera security
interface points. By primary data communication link or by secondary
communication link.

Expectation: 100% availability for the prime mission objective and 99% availability for
the secondary mission objective.

Availability figures are applicable to the EOC's prime mission of being capable of dispatching
personnel to emergencies as well as being able to monitor fire alarms, facility intrusion, improper
facility access, security camera alarm points or other security alarms. These availability requirements
pertain to the systemsinternalandexternalto the EOC/EDC and SAC. Externalinterfacesinclude
security CCTV cameras, security field panels and alarm sensors. External fire alarm sensers and fire
alarm panels are the responsibility of other contractors.

A minimumof four badging workstations shall be available at JSC at all times, two at Building 110,
one at the SCTF badge office and one at Building 30L badge office. Security data communication
between the SAC server; console CAD system and the security field panels must be 100% using
either the primary INS data comm. link or the secondary telephone modem data comm. link.

The contractor shall perform all the management functions, including technical and business
management, necessary to plan, implement, track, report and deliver the required services described
in this Task Order. In addition, to effectively perform and manage the work detailed in this Task
Order, the contractor shall perform all the Contract Management functions detailed in Statement of
Work area 3.0 Management and Administration.

2. KeyScheduleMilestones/CompletionDates:
Taskordersupport10/1/06through8/31/07.

3. Deliverables Required:
Number of actions/patches supportedwill be reported monthlyas well as key events and issues.
Documentationin accordancewithJ-3
Developedand tested softwaresystemsas statedabove

The contractorshallprovidea supplementalplanversusactualreportbyapplication.This reportshall
containplannedcostsversusactualcostsandplannedtotalhoursversusactualtotalhoursphased
by monthfor the periodof performanceof the task order. This report shallbe deliveredmonthlywith
the 533 to the 5.0 TMR andthe COTR:

JIMMS - NNJ04JA52C Task Order IA07EOC APPS
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4. Travel and Trainin_l:
Travel and training are not anticipated at this time.

5. Special Requirements:
Changes that require production outages shall be scheduled with the customer at least one week in
advance of the outage.

6. Metrics:
Metrics willbe applied in accordance with J-9 of the contract.

JIMMS - NNJ04JA52C Task Order IA07EOC APPS
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IA07EOCAPPS-02

WBS 5.3 Database Administration

1. Narrative Task Description:
The contractor shall providedatabase support in accordance with the JIMMS SOW section 5.0.
Specificallythe contractorshallprovideDatabaseAdministratorsupportfor supportedinstitutional
databaseenvironmentsand web applications.

The Contractor shall provide Database Administration (DBA) services for supported applications and
database environments including Microsoft SQL Server, Oracle, Adabas and Nomad. This generally
includes product level (not server hardware or operating system) software installation and
configuration, user identification (ID) management, release testing and verification, problem
resolution, performance monitoring, tuning andcapacity planning, monitoring of database
environments to ensure availability, and startup and shutdown of the databases and backups.
ADABAS support services are limited to Natural program administration.

Requestsfor new databases mustbe authorizedby the TMR. Servicepatchesand upgradesto the
databasesoftwaremustbe coordinatedwithODIN andtheTMR.

The Contractorshallincorporateor establisha Trainingand CertificationPlan to describethe
contractor'splansfor trainingand certificationof maintenance,technicaland administrativesupport
personnelfor the EOC CAD and SAC systems. Personnelwillneed to be trainedon the current
operatingsystemfor the IntergraphCAD consoledispatchsoftwareand on the LenelOnGuard
securitysoftwareloads.

The Contractorshallprovidetrainedand certifiedpersonnelrequiredto supportthecapabilitiesto
installand set-upsoftware,trouble-shootand repairsoftwareissues. This includesCAD and SAC
systemandsubsystemsoftwareconfigurations.

The contractorshall be responsiblefor ConfigurationControlof software,and integration
documentation.Configurationcontrolof the SAC systemsoftwaresystemsshallbe maintainedon the
GovernmentfurnishedInstallationDesignPackage(IDP)drawing set. InitialIDP drawingset 102632
revisionA and drawingset 102596willbe the baselinefor configurationmanagement. IRD
contractor(s)are notrequiredto incorporatethisdocumentationintothe standardIRD contractor(s)
configurationmanagementtoolset.

The contractorshallperformall the managementfunctions,includingtechnicalandbusiness
management,necessaryto plan, implement,track,reportanddeliverthe requiredservicesdescribed
inthisTask Order. In addition,to effectivelyperformand manage theworkdetailed in thisTask
Order,the contractorshallperformall the ContractManagementfunctionsdetailedin Statementof
Workarea 3.0 ManagementandAdministration.

2. Key Schedule Milestones/Completion Dates:
Task order support 10/1/06 through8/31/07.

3. Deliverables Required:
Support Days Manned=768
Performanceand CapacityPlanningReport(Per JIMMS ContractSectionJ-3, DRD17.)
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4. TravelandTraining:
Travelandtrainingare notanticipatedatthistime.

5. Special Requirements:
None

6. Metrics:
SeeSectionJ-9of thecontractfor metrics

JIMMS - NNJ04JA52C Task Order IA07EOC APPS
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Task Order Summary Paqe

The following activities will be performed in support of IA - Information Resources Directorate

SOWWBS Reference(s):

• 7.2- Graphics

Revisiorl Sumrrl_ry Of Task Order
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IA07-14 (Revision 4)

WBS 7.2 Graphics Services
ProjectTitle: Products and services in support of Institutional organizations (IA)

1. NarrativeTask Description:
The comractor shall prowde Graphics Services in accordance with the SOW 7.2. Specifically, me
contractor shall provide commuhication products in the form of briefing materials, publications
production, displays, announcements, presentation items, desktop publishing and other types of
products requested by the customer. The contractor will receive work requests via a JSC Form 1215
authorized by a NASA manager, JSC contract technical monitor or specialist, or JSC contract
manager under current NASA contracts,

a) Contractor shall deliver, to the customer, preliminary and final artwork, drawings, and
typeset materials, which accurately and effectively communicates the information provided
by the customer and fulfills the purpose of the request.

b) Contractor shall provide services and results, which meet the satisfaction expectations of
each customer.

c) Contractor shall maintain complete and accurate records of work requests submitted.
d) Contractor shall adhere to guidelines specified in NP212. NASA Graphics Standards

where applic_hie.
e) Customer schedules may be negotiated with the assistance of the Technical Monitor.
f) Contractor shall procure two wide format color plotters.

The contractorshall perform desktoppublishing,including,but not limited to, inputtingoriginal
informationfrom hard copy, transcriptionfor audioor videorecordings,applyingformat templates to
previouslycreatedelectronicdocuments, incorporatingredlinesfrom authorsand/or editors, and
integratingtext and graphics to create print-readyand/or electronicallypublishabledocuments.

The contractorshall perform all the managementfunctions,includingtechnicaland business
management,necessaryto plan, implement,track, reportand deliverthe requiredservicesdescribed
in thisTask Order. In addition,to effectivelyperform and manage the work detailedinthisTask
Order. the contractorshal perform all the ContractManagementfunctionsdetailed in Statement of
Work area 3.0 Managementand Administration.

The contractor shall operatethe customerservicedesk from 8:00 a.m. to 4:30 p:m.

The contractor shall upgrade all graphic softwarewhenthe upgrade isavailable in order to keep
abreastof the new technology.

2. Key Schedule Milestone/Completion Dates:
Per JSC Form 1215 -task order completed by 9/30/07

3. Deliverables Required:
Units completed = 6,60(; units

4. Travel and Traininq:
Number of trips: 2
Number of travel days (average): 4
=oreignor domestic: Domestic
Number of travelers: 2

JIMMS - NNJ04JA52C Task Order IA07-14. Revision 4
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5. Special Requirements:
Requests with any of the following characteristics shall oe coordinated primarilywith the Technical
Monitor:

a) Requests that do not appear to be related to JSC functions or mJss_ons.
b) Requests including framing support.
c) Products requiring GPO printing.
d) New products requinng color printing of more than 50 each 11"x 17" units or any large

format color plotting.
e) Presentation items other than mission baseboards and crew montages.
0 Requests for project-type or special event support.
g) Logos and patches other than mission patches.

6. Metrics:
See Section J-9 of the contract for metrics.
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AttachedTask/SubtaskDescription(s):

8.3.4.4- MeetingandPresentationSupport

12, For JSC Internal Use Only: 13. Total

Requisition No.: N/A [] COMP. [] PARI. PPC: N/A $ 62,055.66
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Task Order Summary Pa.qe

The following activities will be performed in support of IA - Information Resources Directorate

SOW WBS Reference(s):

• 4.0- Genera Customer Support
• 6.1.3- Engineering Drawing Control Center (EDCC)
• 6,1.4- JSC Qdality Documentation
• 6,1.5- Forms

• 6,1.6- Document and Data Scanning
• 6,1.6- Document and Data Scanning: STIC
• 6,2.1 - JSC Library Operations
• 6,2.3- Multimedia Repository Management
• 6,2.4- History Support
• 6.3 - Records Management
• 7.1 -Writing and Editing
• 7.2-Graphics Services
• 8.1.1 - Minor Projects
• 8.1.2- Major Projects
• 8.1.3- Sustaining Engineering
• 8.2.1 - Multimedia Preventive Maintenance
• 8,2.2- Multimedia Repair
• 8,3.1 - Imagery Acquisition
• 8.3.3 - General Photographic Operations and Services
• 8.3.4- General Video Operations and Services
• 8.3.4.3 - Video Tele¢onferencing
• 8.3.4.4- Meeting and Presentation Support
• 8.3,4.5-AudioNisual Equipment Loan Pool
• 6.2.4- HQ History Scanning

Revision Summary of Task Order
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WBS: 8.3.4.4 Meeting and Presentation Support

1. Narrative Task Description:
The contractor shall provide meeting and presentation support in accordance with SOW section
8.3.4.4. Specifically, the Contractor shall provide meeting support that ranges in complexity from a
simple event in Building 30 that requires set up of audiovisual equipment only to supporting major• . _ J ,

events such as Crew Return Ceremomes, Open House, and the Center Director s Celebration.
Support in this area also includes audiovisual operation and setup of the Building 1, 9thfloor
conference rooms 945 and 966, including operating special software and hardware designed to
facilitate group activities. This is currently performed using the Group Systems Software. The
average support is approximately 8-hours a day for each room. Support may be supplemented
to meet the varying audiovisual needs of customers.

Requests for support are will be received via the JSC form 2304. Support to the Center Director is the
only area where a special laptop is provided. If the requester is unable tOprovide additional necessary
hardware, the Contractor should contact the technical monitor to determine the appropriate approach
to satisfy the requirement.

It is expected that in performance of this subtask the Contractor will attend training for professional
enhancement (3 techs); the INFOCOM Conference (2 techs).

The contractor shall perform all the management functions, including technical and business
management necessary to pan, implement, track, report and deliver the required services described
in this Task Order. In addition, to effectively perform and manage the work detailed in this Task
Order, the Contractor shall perform all Contract Management function detailed in Stalement of Work
(SOW) area 3.0, Management and Administration.

2. Key Schedule MilestoneslCompletion Dates:
Task order support 10/1/06 through9/30/07

3. Deliverables Required:
1,200 Events supported

4. Training and Travel:
The Contractor shall obtain TMR approval of all training and travel activities prior to expenditure of
funds and provide an e-mail notification _othe COTR. Travel will be domestic and consist of the
following:

3 trips
1 traveler per trip
15 days of travel for an average of 5 days per trip per traveler.

5. Special Requirements:
All Contractor required overtime including overtime proposed on the Task Order, must be approved in
advance, by the TMR with e-mail notification to the COTR. All overtime exceeding that proposed in
the Task Order must be approved by the Contracting Officer.
All equipment purchases must be approved by the TMR

The Contractor shall support all events that are considered a Center-supported fUnction, e.g.,
American Heritage Day, Child Care Center Graduation, Crew Returns, NationalManagement
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Association (NMA) organizations, etc. The Contractor shall bring to the attention of the NASA TM or
COTR any events that are consideredorganizationally unique,e.g., an organizations'picnicat ttle
Gilruth Center; an organizational employee appreciation event, etc.

All request for offsite support other than standard events such as crew return crew briefings, the JSC
picnic, should be brought to the attention of the TM or COTR as well.

All events and meetings requiring overtime are to be brought to the attention of the TM orthe COTR.

6. Metrics
See Section J-9 of contract for current metrics.
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I'[EM DESCRIPTION QUANTITY UNIT UNIT AMOUNT QL_NTITY
NO ORDER[:D PRICE ACCEP'fED

The contractorshallperformtasksforIA07 inaccordancewiththe 1 LOT -$16,296.80

AttachedTask,'SubtaskDescription(s'):

8.3.4.5- AudteF'JisualEquipmentLoanPool

12, For JSC internal Use Only; 13. Total

RequisitionNo.: N/A [] COMP. [] PART. PPC: N/A -$16,296.86
Reissue 1"o: Steve GuyliC2

14. Ql.antities in "Quantity Accepted" Column Have Been
[] INSPECTED _ ACCEPTED [] REC61VED
TOCONFORMTO ]'HE CONTRACT,
ACCEPTANCEWILL BE ATJSCUNLESS BY:
OTHERWISENOTED

AuthorizedU.S.GovernmentReoresentative :)ate

_SC i:oml 1_,29 Rev Marc,13, 2UD4) (M,SWor_ August 199b



Task Order IA07, Revision 2
NNJ04JA52C

Task Order Summary Pa,qe

The following activities will be performed in support of IA - Information Resources Directorate

SOW WBS Reference(s):

• 4.0- Genera Customer Support
• 6.1.3 - Engineering Drawing Control Center (EDCC)
• 6.1.4- JSC Quality Documentation
• 6.15-Forms

• 6.1.6- Document and Data Scanning
• 6.1.6- Document and Data Scanning: STIC
• 6.2.1 - JSC Library Operations
• 6.2.3- Multimedia Repository Management
• 6.2.4- History Support
• 6,3-Records Management
• 7.1 -Writing and Editing
• 7.2- Graphics Services
• 8.1.1 - Minor Projects
• 8.1.2 - Major Projects
• 8.1.3- Sustaining Engineering
• 8.2.1 - Multimedia Preventive Maintenance
• 8.2.2 - Multimedia Repair
• 8.3.1 -Imagery Acquisition
• 6.3.3 - General PhotographicOperationsand Services
• 8.3.4- GeneralVideo OperationsandServices
• 8.3.4.3 - VideoTeleconferencing
• 8.3.4.4- MeetingandPresentationSupport
• 8,3.4.5 -Audio/Visual EquipmentLoanPool
• 6.2.4- HQ HistoryScanning

Revision Summary of Task Order

JIIvlMS- NNJ04JA52C Task Oraer IA07. Revision 2



TaskOrderIA07.Revision2
NNJ04JA52C

IA07-25 (Revision2)

WBS.: 8.3.4.5. AudioNisual Equipment Loan Pool

1. Narrative Task Description:
The Contractor shall operate an audio/visualequipment loan pool to provide short-term equipment
loans to JSC and on-site Contractor personnel for on-site and off-site use. The loan period shall not
exceed two months without approval of the TMR. The pool shall consist of, but is not limited to the
following equipment: microphones, speakers, audio mixers, lecterns, slide projectors, screens,
videocassette player/recorders, television receiver/monitors, video/cornputer projectors, camcorders,
and video equipment stands, The Contractor shall deliver, set up, take down, and pick up equipment
when requirec

The contractor shall perform all the management functions, including technical and business
management, necessary to plan, implement, track, report and deliver the required services described
in this Task Order. In addition, to effectively perform and manage the work detailed-in this Task
Order. the contractor shall perform all the Contract Management functions detailed in Statement of
Work area 3.0 Management and Administration.

2. Key Schedule MilestoneslCompletion Dates:
Meetsestablishedscheduleswith minimuminterruptionto customeractivities
Task order support 10/1/06 through9/30/07

3. Deliverables Required:
ContractorStatusReport- DRD-13
JF 2304 - AudioVisual Requestform requiredfor each loan.
It is expected that 135 equapmentloan transactions will be accomplished JnFY07.

4. Trainin_ and Travel:
The Contractorshallobtain TMR approval of all trainingandtravel activitiesprior to expenditureof
fundsand provide an e-mail notificationto the COTR. No travel is anticipatedto supportthe
EquipmentLoanactivity.

5. Special Requirements:
AllContractorrequiredovertime,includingovertimeproposedon theTask Order, mustbe approved in
advance, by the TMR, with e-mail notification to the COTR, All overtime exceeding that proposed in
the Task Order must be approved by the Contracting Officer.
All equipment purchases must be approved by the TMR.

6. Metrics:
See SectionJ-9 ofthe contractfor currentmetrics

JIMMS - NNJ04JA52C Task Order IA07. Revision 2
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l I_, E,;t-l_B-12B C.AGECODE, I}SZQ4 Order 1'_ IP117R_,' 5 NNJ0.1J&52C

PL_iCH,_,E_.F...:Plo_'6ft,tl.l_,._h_lle.RJllo,',t:%ltll _ CE_.IVERY Ex¢_#l h:l Hie ['ern't_ tim CorddlOrl,_OI }£._rcXase
acl4JRlall;e _,llh It_ CQ-_diliq:!_51,'_¢,ff]_1u_ lh_ e'_tS!, C'_der[_f;eda_r_live llilb_lll_j DaBg5 thi_deli?l:lzyu,dur IS._mbj_'.'cl_'_
RO £tI'l_t_:6: i_b',i'Ll_h J_ CXlill,1;;nD_} _)1/ |tli,_ fOPll Zitl,.l J_, i._suedsubj_l,;l t0 Ilia

term_ _nd r_ndilo_s 01_:z,:,rtra(_tnurl11_tKN_n4JAS;_C

-eqii_?Bd Sign t:_low if r_,ral.llr_,_and mtli_ I0C_irllrl.tCtlrlgeffice* l_j_) ._j . ,_:_Lr.:
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Tasl,Order IA07 Re'.5
NKJ04JA52C

LA07_02=Roy

WBS: 6,1.3
P;OleelTitle: Er_mee_nqDtawtmgContrelCen_er(EDCC)

1. Narrative T_sk Beset!priori;
The Contracl_*shall pr:WKleEn_ineertr19Data S_vioes ¢reducesandsettees =na:codance wm
JIMMSSOW 6.1,3, Tt_z.Contractorsha'l prewde reseet¢'_a_J reproduetianser_,icesuilizmg the
Engineering O'awing Contr.alCenter (EDCC, collectionoi GFI_hardvrateshe .8¢ [acitltyd_awmgs,
and ti-e legac!_col!#otioMof mdt;lt,e;lar_4t _rld operations ,_ataang _p_;i'lic_tio_'8re- vendor
8qu_pmr_nt.

A._[tvllles ,',he_ Ill€hid{ _,

1 Revlev_ all Te{,l_leSi'sand saf_._ard c,ontrdlett rnal.er_a!s to =nsure pro_a_&cr_Jun_abil_l¥ in
accordancewdh NASA and JSC regulations.

2. M_int_in al_rnam.lal_;released d_awings_r_a Teprodt_cble_orn_.
3 Mainlain al1_electronicalt_,releaseddrawl_gs in the EOCC dr'a_,inghbra_yoa'_d previde drawi_g

_e_or_configuralion suppor__ntt'_ EDCC database,
4 Assign dra,wingnu_ber_ to authorized _e._ue_ersand pedorm dra_ng release pro6esses a._

ou'line4 ;inIhe J£C _nglneafing DrawingSysbm Man_._at.JPG 85004, keeping recerds _1
nurnbe°s essigred. :laterete_ased,andd_te rece_ed

Wo_kAUthO_Z.)_r and ProcessingWork Ab_.t'_.orza|_ana:td ProcessingEngineerlr_ and dsta ser_,ice
requests_-_a|lbe subtritte_ by customersoe,respectivec;epartmentalrequest forms,as well as
o,_line,and shall be reoelvedard praoeseedby l_e 6onlraClo_when auth_,lz.e{;by a NASA mene£1eh
JSC Contrac_c_-technl#alfrontier orspecialist, er JSO co_traclor managerworking undera curre_I
1'4A_AcorIra_o

All w_rk requestssl_allbe I:riozilfze¢by '.hebllo_'_mgreqLest ?_,pes:
I !#,-t_r_Jr_ _huttle missiont safety c'ltlc_!
2 Progra'_ gad n_nagement cnlical
3 R_utlne shuttlemission[futt_reschecule¢flight)
4 _CLIII_'_eQ=.alllyRequkremenl5

The c'antracto_sh,_l!peHormall the _anagemen! tunc{_ors. _n¢lkiding_.,_.hni_atrandbuttress
mena.aen_nt,necessary to p_a,, _mplement,track, repealanc del_,er _.heraquced serapes described
tr this Ta_kO_rder In addition,to effec_ety pedom] and managethe work dell.lied _nIh_sTask
Crder. the co_]traclor8hgtl perfo_n ;_11_ Coalr',_l Managemanl func_onsdetailed i# S_ate_nen;of
Work area 3.0 Managemerl ate.3Aflmin_trallon

Z, K@_5chedJle VIIlestor,eslOO_l_letlon Dates;
Task_der supper, 1011J06thrr.ugh9730,_07

Do:|verables_
13.764i_rawirg 'RequesL_ P_rO¢_Ssed

The (z}nlractor sh,31_c_rovidea 5uppemental p{ar versus acIu._JrepoM by 8pphcatk::_. "[his _epo't shal!

[;ytli;Bll j)l-]lll'lgd COSTS_[SJE. a;_ua cos15i_f_ i,,l;Jitqed _,o[ai|,o_r_ '_'e_u_ _r.lV#l _1_.-tl'.3,)f's t_h;;se_:

3;MMS ,.. NNJ,34JA52C 1ask 3rder tA37. Rev 5



NN.I04JA._2C

by mr3_lh Iof lhe peri_,_ of pedo'_al'l_.'_,, uf the t_sk _)rdol This r_for_ _haJ{be cefivered monthly with
t_ ,%'3tofile _.0_MRanq the,CO'rR

4.Trave!_nd_[[_l._Jp_.
The Contractor Shall oF.taV_TMR a;>3rOValof all 1"g,ii313_aAd li'aVel aC[IV_(,_G:_prior'to exFend_4re of
funds and pfo_.'ide arl e,_lall/to|JhcairJ4_ ,o _lf_-aCOTR

__.!rernent5:
AI Gct_lract_(;equlred overtime, indudlng overlm_el:roposedor) Ihe Task Order n_ustbe approved I_
adv,_rx';._,ey tl-_..TMR. _vithe-mail notlfic3tion to the GOlR ,_1ovP.rltmee,_ce£din£jll]al proQo,'_e¢Ill
_t,eT_sk Orde rn_[ be approved bythe Contraclt_g Officer.

6, Metrics:
Sae Sec|_0nJ,g of the ;ont'act [or OJ_re_lm_{lric$,

JIMMS - NNJ34JA52C Task Order IA]7 R,_v 5



Ne_lO._alAerorlsuti¢_ and 8pace AJmm_strat_on

L;..J,,.0 .,)t,,,.,:,,s.._:c_,.t_, I ORDER FOR SUPPLIES OR SERVICES Page1of 6
houston. TX 77058 I
I. Order No, I 2. Date of Order NOTE: MARK ALL PACKAGES AND PAPERS WiTH ORDER NO.

IA07AA, Rev 1, NNJ04JA52C I See date in block 10 Certified for National Defense under DPAS (15 CFR 700} DO-C9
3. Issuing Office: 4. Ship To:

NASA Johnson Space Center, 2101 Nasa Parkway Transportation Officer. Building 421
Houston. T× 77058-3696 NASA Johnson Space Center

OrgJBuyer: BJ2/Andrea Browne Houston. TX 77058-3696
Mark For: Accountable Property

Tel No.: 281-483-1172 Fax: 281-483-4173 Order No.: IA07AA. Rev !, NNJ04JA52C

E-mail: andrea.browne-l@nasa.gov

5. Contractor: 6. Deliver On or Before: See attached schedule of delivery

Tessada and Associates F.O.B. Point: Destination
P.O, Box 58807

Houston, Texas 77258 Discount Terms: Net 30 Days.

7. BILLING ADDRESS:

Phone: 281-333-9225 Fax: 281-333-5955 NASA Johnson Space Center
Attn: LF231iAccounts Payable Group
Houston, TX 77058-3696

TIN: 52-1986-126 CAGE CODE: 05ZQ4 Order No,: IA07AA, Rev 1 NNJ04JA52C

8 Type of Order:

[] PURCHASE: Please furnish the following in [] DELIVERY: Except for the Terms and Conditions of Purchase
accordance with the conditions specified on this order. Order listed on the following page, this delivery order is subject to
Reference: instructions contained on this form and is issued subject to the

terms and conditions of contract number: NNJ04JA52C

9. Written acceptance of thisorder oycontractor[E_]] is, [[_ ] is not lO, Name: LaurieK. DeClaire I
required. Signbelow if requiredand return to contractingofficer. I

Name: ..... (Personauthorizedto sign) _.,.____" .

Signature: Date: Sigr_ture_/'_t-,_/,_#_ I_e: /'_"_--_- :
_.-.S./t_ONTRACTING OFFICER

11, Schedule
QUANTITY UNiT QuANnTY

iTEM , DESCRIPTION UNT AMOUNT
NO. ORDERED PRICE ACCEPTEE

The contractorshallperformtasksfor IA07AAin accordancewiththe 1 LOT S13,225.38

AttachedTask_S_btaskDescription(s):

8.1.1 - Minor+ Projects

12. For JSC Internal Use Only: 13. Total

RecluisitionNo.: N/A [] CAMP. [] PART. PPC: N/A
$ 13,225.38

ReissueTo: Steve GuyilC2

14. Quantities in "Quantity Accepted" Column Have Been
[] INSPECTED [] ACCEPTED [] RECEIVED
TO CONFORMTOTf"|ECONTRACT
ACCEPTANCEWiLLBEAT JSCUNLESS BY:
OTHERWISENOTED,

AuthonzedU.S.GovernmentRepresentatwe Date

JSC For:_l !429 I_e,JMa-ch 3, 2C04 f_5 Word Aug_._sl!£95)



!ask Order IA07AA, Revision 1
NNJ04JA52C

Task Order Summary Paqe

The following activities will be performed in support of IA - Information Resources Directorate

SOWWBS Referenceis):

* 8.1,1 - Minor + Projects

RevisionSummaryof TaskOrder

JIMMS - NNJ04JA52C Task Order IA07AA Revision "



IaskOrderIA07AA,Revision1
NNJ04JA52C

IA07AA_Revision 1

WBS: 8.1.1 Minor + Projects
Project Title: Building 416, Rooms 101,102, 111, and 121 Conference Room Setup

1. Narrative Task Description:
JIMMS Engineering is to:

• Provide four (4) table top mounted Sanyo PLC-XU48 Video Projectors (3000 lumens) in rooms
101,102, 111and 121. Manual zoom and focus comes with this model.

• Providetwo (2) Sony DVD/VHS combo units and interface them to the projectors in rooms 111
and 101. These two units will be connected to the Omni RF system within B416.

• Provide and install three (3) DaLite 80w x 60h manual pull down projection screens in rooms
102, 111 and 121. One exists in room 101.

• Provide plastic floor wire trays in rooms 101and 111 for the RF cables.
• Provide Extron VGA DA's and cables between the computers and the projectors in all four

rooms.

The contractor shall perform all the management functions, including technicaland business
management, necessary to p=an,implement, track, report and deliver the required services described
in this Task Order. In addition, to effectively perform and manage the work detailed in this Task
Order, the contractor shall perform all the Contract Management functions detailed in Statement of
Work area 3.0 Management and Administration.

2. Key Schedule/CompleUon Dates:
Thistask shouldbecompletedon or beforeMarch 29, 2007.

3. Deliverables Required:
Configurationdocumentationis to be updatedper the requiredschedulein accordancewith DRD-02.
1 Project

4. Travel and Training:
Travelandtrainingare notanticipatedforthistask order.

5. Special Requirements:
None

6. Metrics:
See SectionJ-9 of the current contractfor metrics.

J MMS - NNJ04JA52C Task Order IA07AA, Revision 1



National Aeronaut cs and Space AdmL,,istra_lcn I Page 1Ly,,oone.Jol.n,o,,sp_eCeoter ORDER FOR SUPPLIES OR SERVICES of 7
Houston.TX 77058 I

1. Order No. ,_ Date of Order NOTE: MARK ALL PACKAGES AND PAPERS WITH ORDER NO.IA07AB, NNJ04JA52C See date in block 10 Certifiedfor National Defense under DPAS (15 CFR 700) DO-C9

3 Issuing Office: 4. Ship To:
NASA Johnson Space Center. 2101 Nasa Parkway Transportation Officer, Building 421
Houston, TX 77058-3690 NASA Johnson Space Center
OrgJBuyer: BJ2!Andrea Browne Houston, TX 77058L3696

Mark For: Accountable Proeerty

Tel No.: 281-483-1172 Fax: 281-483-4173 Order No.: IA07AB, NNJ04JA52C

E-mail: andrea.browne-l_nasa.£1ov
5. Contractor:. 6. Deliver On or Before: See attached schedule of delivery

]eesada and Associates F,O.B, Point: Destination
P.O Box 58807

Houston, Texas 77258 Discount Terms: Net 30 Days.

7. BILLING ADDRESS:

Phone: 281-333-9225 Fax: 281-333-5955 NASA Johnson Space Center
Attn: LF231/Accounts Payable Group
Houston, TX 77058-3696

TIN: 52-1986-126 CAGE CODE: 05ZQ4 Order No.: IA07AB. NNJ04JA52C

8. Type of Order:

[] PURCHASE: Please furnish_:hefollowingin [] DELIVERY: Except for the Terms and Conditionsof Purchase
accordancewith theconditionsspecifiedon this order. Order listedon the followingpage, this delivery order is subjectto
Reference: instructionscontainedon this form and is issued subjectto the

terms andconditionsof contractnumber:NNJ04JA52C

9. Writtenacceptance of thisorder by contractor[f7 ] is, [[] ] is not 10. Name: LaurieK. DeClaire_?_Lf

required. Sign belowif requiredand return to contractingofficer.

Name: (Person authorized to sign) / _ , ,

Signature: Date: Signja f/j _ ' _ ,/ttDate_ _ 7
C.f_,F CONTRA¢-dNGOF-F_CER

11. Schedule
QUI6NnTY UNIT O_IANTITY

ITEM ' DESCRIPTION UNIT AMOUNT
NO. ORnERED PRICF ACCEPTEC

The contractorshall performtasksforIA07ABinaccordancewiththe 1 LOT $124,672.88

AttachedTask/SubtaskDe_.cdptlon(s):

6,2.3..-.MultimediaReposito'yManagement

12. For JSC Internal Use Only: 131 Total

Requisition No.: N/A [] COMP. [] PART. PPC: N/A
$124,672_88

Reissue To: Steve Guy/IC2

14. Quantifies in "QuantityAcceptE;d"ColL,mn Have Been

[] INSPECTED [] ACCEPTED [] RECEIVED
TOCONFORMTOTHECONTRACT.
ACCEPTANCEWELLBEAT JSCUNLESS BY'
OTHERWISENOTED,

AuthorizedU.S.GovernmentRepresentative Date................
JSCForm1429(RevMarch3 2004)(MSWordAuqust1995)



Task Order IA07AB
NNJ04JA52C

Task Order Summary Paqe

The following activities will be performed in support of IA- Information Resources Directorate

SOW WBS Reference(_):

• 6.2.3- Multimecia Repository Management

RevisionSummaryof TaskOrder

JIMMS - NNJ04JA52C Task Order IA07AB



Task Order IA07AB
NNJ04JA52C

!A07AB

WBS: 6.2.3 Multimedia Repository Management
Project Title: Restoration of Historical Film Collection

1. NarrativeTask Description:
The Contractorshall provide Imagery Repositoryproductsand services for the restorationof
the16mm InstitutionalFilmcollection.The collectionis in thebeginningstagesof
deteriorationwithVinegar Syndrome,whichrequiresmovingthecollectionto a coldstorage
facility,rehousingeach film in polypropyleneventedcontainers,anGeventualtransferto
Video. There are 15,000 rollsof 16mm motionpicturefilm. The Contractorshall:

1. Procureenough shelving to fill the cold vault 744 shelf-feet
2. Procure13.830 polypropylenevented cansto rehousethe filmcollection
3. Transfer the film from building424 to building422 for stagingand housingincold

vault
4, Processeach filmcontainerby removingfrom metalcans,plasticbagsand paper

wrapping
5. Make sure '_indingaids are visibleon each container
6. Monitor the temperature in the storage facility so it remains within repository

guidelines.
7 Transfer of Skylab kinescopes of TV downlink to multimedia format consistent with

previous historical imagery transfers
8. Transfer of Shuttle Approach and Landing Test footage to multimedia format

consistent with previous historical imagerytransfers
g Transfer of older file rollswith audio to multimedia format consistent with previous

historicalimagerytransfers
10.Evaluatethe collectionto recommendfor immediatetransferto videothe

remainderof thecollectionfor outyearsconsideration.
11.The Contractorshallcataloguetransferred=mageryconsistentwithscenelistingand

indexingrequirementas describedin SOW 6.2.3.

The contractorshall performallthe managementfunctions,includingtechnica!and business
management,necessaryto plan, implement,track,reportanddeliverthe requiredservices
describedin thisTask Order. In addition,to effectivelyperformand managethework
detailedin thisTask Order, the contractorshallperformall theContractManagement
functionsdetailedin StatementofWork area 3.0 Managementand Administration.

2. Key Schedule MilestoneslCompletion Dates:
All procurementof materials,rehousingand movingof the film,andtransferto video,
especiallythe "at risk'=highlightedcollectionsshall be completedby9/30/07.

3. Deliverables:
Labor for rehousingof 13,830 cans and moving 5,952 cans of that collectionto the cold vault
= 1152 hours

JIMMS - NNJ04JA52C Task Order IA07AB



Task Order IA07AB
NNJ04JA52C

4. Training and Travel:
There is none projectedfor this task.

5. Special Requirements:
None

6. Metrics:
SeeSectionJ-9 of contractfor currentmetrics,

JIMMS - NNJ04JA52C Task Order IA07AB



[ {,I,3ticnal Aero,'la_.;K;s an0 3,0a¢,,?,AdRllrlislrati.,:'n I

LJ,,,_o,,s John,_o,Sp_ceC_p,_e- J ORDER FOR SUPPLIES OR SERVICES Page1 of 6
L_:''_'t°_''Tx;':,'or,8 i
"j';i. Order No. 2. Dateof Order NOTE: MARK ALL PACKAGES AND PAPERS W!TH ORDER NO.

A.07AB, Re\, 1 NNJ04JA52C See date in block 1G
Certified for National Defense under DPAS 15 CFR 700i DO-C9

I 3. Issuing Office: 4. Ship To:
NASA Johnson Space Center 2101 Nasa Parkway Transportation Officer. Building 421
Houston TX 77058-3698 NASA Johnscn Space Center
Org.iBuyer: BJ2/Lara Procknow Houston, TX 77058-3696

Mark For; Accountable Property

Tel No.: 281-483-1172 Fax: 281-483-4173 Order No.: IA07AB, Rev 1 NNJ04JA52C

E-real!: iara.n.procknow@nasa.F_ov

r;5-'-Oontractor: 6. Deliver On or Before: See attached schedule of deliver/

Tessada and Associates F.O.B. Point: Destination
P.O. Box 58807
_-4ouston,Texas 77258 I Discount Terms Net 30 Days.

]
7. BILLING ADDRESS:

Phone: 281-333-9225 Fax: 281-333-5955 NASA Johnson Space Center
Attn: LF231/Accounts Payable Group
Houston. TX 77058-3696

"TIN: 52-1986-126 CAGE CODE: 05ZQ,_ Order No.: A07AB. Rev 1 NNJ04JA52C

8. Type of Order:

[] PURCHASE: Please furnish the following 'n [] DELIVERY: Exceot for the Terms and Conditions of Purchase
accordance with me conditions specified on this order. Order listed on the following page, this delivery order is subject to
Reference: instructions contained on this form and is issued subject to the

terms and conditions of contract number: NNJ04JA52C

9 Written ecceorance of this order by contractor [F-I ] re,[[] ] is not I 10. Name: Laurie K. DeCleire
required. Sign below if required anc re_urr,to contracting officer. I
Name: (Person authorized :o sign)

Signature: Date:

11, Schedule
I" EM QUANTI'rY UNr OUAN-IT¥

NO. I;ESCRiPTION ORDERED UNIT AMOUNTPRICE ACCEPTED

Thecontractorshallperformtasksfor IAOTAB.Rev1in accordalqc8with 1 LOT $650.360.80the

AttachedTask/SubtaskDescription(s):

6.2.3- MultimediaRepos!toryManagemem

I .

12. For JSC internal Use On;y: 13. Total

Requisition No.: N/A _ COMP. _ PART. PPC: i',hA

Reissue To: Michael BenavidesilS2 $ 650,360.80

14 Quantities in "Quantity Acceoted" Column Have Been
INSPECTED [] ACCEPTED [] RECEIVED

TOCONFORMTOTHECONT:RACT
ACCEPTANCEWiLL BEATJSC JNLESS BY:

OTHERWISENOTED. j_,utherizedU.S. GovernmentReoresemauve Date
J_C Fo¢'n,1429 (Ray t,,la'ch 3. 2004 'MS Word AbOu_l 1'3_)5:



Task Order IA07AB, Rev 1
NNJ04JA52C

Task Order Summary,Paqe

The fol ow!ngactivities wil De performed in support of IA - Information Resources Directorate

SOW WBS Reference(s):

• 6.2.3 - Multimedia Reoos!tory I_,ianagement

Revision Summary of Task Order
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IA07AB tRevision 1)

WBS: 6.2.3 Multimedia Repository Management
Project Title: Restoration of Historical Film Collection

1, Narrative Task Description:
The Contractor shall 3rovide Imagery Repository products and services for the restoration of 15,000
rolls of 16ram Institutional moticn picture film. The collection is in the beginning stages of
deterioration with Vinegar Syndrome and must be moved to a cold storage facility and each film re-
housed in polypropylene, vented containers to prevent further deterioration. To save the collection,
the fi!m must eventually be transferred to video. In su_port of this effort the Contractor shall:

1. Procure enough shelving to fil! the cold vault (744 shelf-feet).
2. Procure 13.830 polypropylene vented cans to re-house the film collection.
3. Transfer the film from building 424 to building 422 for staging and housing in the cold vault.
4. Process each flm container by remowng the film from metal cans, plastic bags and paper

wrapping, and placing in the polypropylene vented cans.
5. Make sure finding aids are visible on each container.
6. Monitor the temperature in the storage facility so it remains within repository guidelines.
7. Transfer Skylab kinescooes of "iV downlink to multimedia format consistent with previous

historical imagery transfers.
8. Transfer Shuttle Approach and Landing Test footage to multimedia format consistent with

previous historical imagery transfers.
9. Transfer older file rolls with audio to multimedia format consistent with previous historical

imagery transfers
10.Transfer approximately 600,000 feet of 16mmfilm with accompanying magtrak.
11. Identify and retrieve stored 16mm film and accompanying magtrack, evaluating each reel

for quality control; and accomplish the film transfer, including any work involved in
outsourcing the transfer services.

12.After identifying quality imagery, prepare the film and magtrack for shipping to the vendor.
13.Maintain complete records of both the shipment of film and magtracks to the vendor and

receipt of the returned shipment of the film in HD format from the vendor.
14. Ensure that imagery products are maintained in necessary formats and stored under

conditions appropriate to the imagery format.
15.Catalogue transferred imagery consistent with scenelisting and indexing requirements as

described in SOW 6.2.3. and enter the returned HD nto VRDS.
16.After the film has been transferred to HD, determine the archive process, either restore in

controlled environment or transfer to NARA.
17. Evaluate remaining collection to recommend for immediate transfer to video for out years

considerat!on.

The Contractor shall deliver services in accordance with the precision and accuracy required to
ensure the successful transfer of the 16ramfilm with accompanying magtrak, and to maintain all
materials under appropriate format conditions and accepted archival storage standards for all
matenals

The Contractor shall perform all the management functions, including technical and .business
management, necessary to plan, _m31ement,track reoor[ and deliver the required services described
in this Task Order. in addition. _oeffectively perform and manage the work detailed in this Task
Order. the Contractor shall perform all the Contract Manacement functions detailed in Statement of
Work area 3.0 Management and Administration.

JIMMS - NNJ04JA52C Task Order IA07AB. Rev 1
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2. Key Schedule Milestones/Completion Dates:
Procurement Ofall materials, re-housing and moving of the film. and transfer to Video, especially me
"at risk," highlighted collections; also. all transfer of 16mm film with accompanymg magtraks, and the
determination of the archival process shall be completed by 9/30/07.

3. Deliverables;
Re-housing 13.830 cans a'ld moving 5.952 cans of those to the cold vault, and the transfer to HD of
approximately 600.000 feet of 16ramfilm with accompanying magtraks, plus the highlighted "at risk"
collections.

4. Training andTravel
None projected for this task,

5. Special Requirement
None

6. Metrics
See Section J-9 of contract for current metrics

JIMMS - NNJ04JA52C Task Order IA07AB, Rev 1



National Aerc_nauI[csand Soa;e Admi'listrat_on

_don_.Jo,_sonSo.c_ee_e_ ORDER FOR SUPPLIES OR SERVICES Page1 of 7
Houston.TX 77058

1. Order No, 2. Date of Order NOTE: MARK ALL PACKAGES AND PAPERS WITH ORDER NO,
IA07AD. Revision 1, See date ir block 10
NNJ04JA52C Certified for National Defense under DPAS (15 CFR 700) Do-cg

3. Issuing Office: 4. Ship To:
NASA Johnson Seace Center, 2101 Nasa Parkway Transportation Officer. Building 421
Houston, TX 77058-3696 NASA Johnson Sl_aceCenter
Org./Buyer: BJ2/Andrea Browne Houston. TX 77058-3695

Mark For: Accountable Property

Tel No.: 281-483-1!72 Fax: 281-483-4173 Order No.: IA07AD. Revision 1, NNJ04JA52C

E-mail: endrea,browne-l@nasa.gov

5. Contractor: 6. Deliver On or Before: See attached schedule of delivery

Tessada and Associates F.O.B. Point: Destination
P.O. Box 58807

Houston. Texas 77258 Discount Terms: Net 30 Days.

7. BILLING ADDRESS:

Phone: 281-333-9225 Fax: 281-333-5955 NASA Johnson Space Center
Attn: LF231/Accounts Payable Group
Houston. TX 77058-3696

TIN: 52-1986-126 CAGE CODE: 05ZQ4 Order No.: IA07AD. Revision 1. NNJ04JA52C

8. Type of Order:

[] PURCHASE: Please furnish the following in [] DELIVERY: Except for the Terms and Conditionsof Purchase
accordance with the conditions specified on this order. Order tistedon the following page. this delivery order is subject to
Reference; instructions contained on this form and is issued sub ect to the

terms and conditions ofcontract number: NNJ04JA52C

9. Written acceptance of this order by contractor [I-1 ] is. [1_ ] is not 10. Name: Laurie K. DeClaim
required. Sign below if required and return to contracting officer.

Name: (Person authorized to sign) -_j

//./t i 4 J ,Date:. J) ._Signature: Date: S!goeture:_-_',_ ,".J /-_ ./,, , ?. y, ,. ,_
i/," _ CONTR/_Ci'ING OFFICER

i

11. Schedule
ITEM QUANTITY UNIT QIJ_ITITY

NO) DESCRIPTION ORDERED uNrr PRICE AMOUNT ACCEPIED

The contractorshallperformtasksfor IA07ADinaccordancewiththe I LOT $0.00

AttachedTask/SubtaskDescription(s):

5.0 - ApplicationServices:JSCHSPD-12

12. For JSC Internal Use Only: 13. Total

Requisition No.: N/A [] COMP. Fq PART. PPC: N/A

Reissue To: Steve Guy/IC2 $ 0.00

14. Quantities in "Quantity Accepted" Column Have Been
[] NSPECTED [] ACCEPTED [] RECEIVED
TOCONFORMTOTHECONTRACT,
ACCEPTANCEWILLBE ATJSCUNLESS BY:
OTHERWISENOTED

AuthorizedU.S,GovernmentRepresentative Date ......
JSO Form 1429 [Rev March 3. 2004) IMS Word August 1995)
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Task OrderSummaryPa,qe

The following activities will be performed in support of IA - Information Resources Directorate

SOW WBS Reference(s):

• 5.0 - Application Services - JSC HSPD-12

RevisionSummaryof TaskOrder

JIMMS - NNJ04JA52C Task Order IA07AD, Revision 1
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IA07AD (Revision 1)

WBS: 5.0 Application Services
Proiect Title: JSC HSPD-12 Application Services

1. Narrative Task Description:
This task order defines the JSC Application Services activitiesto be performed by the JIMMS
contractor in support of JSC HSPD-12 implementation. Specific activities to be performed include:

Developmentenvironment and workflow development activities include all JSC applications subject to
HSPD-12 modification. JIMMS will work with the JSC HSPD-12 Application Services lead to:

a. Maintain the development plan which includes workflow development, maintenance, ti_st,
staging, and integration with MSFC.

b. Maintain the development environment (including installation of middleware) to remain
synchronized with the Agency NAMS environment.

c. Create a process and/or develop tools for obtaining and managing the NAMS metadata.
d. Integrate JSC applications per the Agency and JSC schedule into NAMS. This includes

setting up the NAMS metadata, generic workfiow configuration, custom workflow
development, and integrating with MSFC.

e. Support other JSC organizations in their implementation of HSPD-12 modifications as
requested, i.e., provide code libraries and train the trainer [developer-to-developer)
support.

Change implementationactivities includeJIMMS supported applications for IRD. JIMMS will
coordinate and work with appropriate application developers and associated NASA project leads to:

a. Implement modifications per the Agency schedule as necessaryto disable or remove
account provisioning in the application.

b. Implement modifications per the schedule as necessary to use the Enterprise Directory
c. Implement modifications per the schedule as necessary to use the Agency Active Directory
d. Implement modifications per the schedule as necessary to use the NASA E-Authentication

services.
e. Provideregularstatusesto the JSC HSPD-12 ApplicationServicesleadon change

implementationschedulesand progress.

The contractorshallperform all themanagementfunctions,includingtechnicaland business
management,necessaryto plan, implement,track,reportanddeliverthe requiredservicesdescribed
inthisTask Order. Inaddition,to effectivelyperformandmanagethe workdetailedinthisTask
Order,the contractorshallperformallthe ContractManagementfunctionsdetailedin Statementof
Workarea 3.0 Managementand Administration,

2. Key Schedule MilestonelCompletion Dates:
Thistask order will remain in effect throughSeptember 30, 2007.

3. Deliverables Required:
JIMMS will work with the JSC HSPD-12 Application Services lead to support activities associatedwith
allJSC applicationssubjectto HSPD-12 modificationsuchas the following:

JIMMS - NNJ04JA52C Task Order IA07AD, Revision 1
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a, Input to the overall JSC plan and schedule for the JSC HSPD-12 Application Services
activities.

b, Work with the JSC organizations in the data gathering to populate the HSPD-12
Application database, identify discrepancies, and work with the organizations to resolve.

c. Analyze the HSPD-12 Application database inputs, work with the JSC organizations, and
recommend strategy for integrating with NAMS. The goal is to minimize custom workflow
development.

d. Initiate and support discussions with the JSC organizations to get an integrated schedule.
e. Provide train-the-trainer (developer-to-developer} support to organizations opting to

develop their own workflows.
f. Analyzethe HSPD-12 Application database inputs, worl_with the JSC organizations, and

recommend strategy for integrating with Enterprise Directory (ClMS).
g. Analyze the HSPD-12 Application database inputs, work with the JSC organizations and

recommend strategy for implementing TFA per the Agency schedule.
h. Participate in training sessions and meetings when requested by the JSC HSPD-12

Application Services lead and/or the Technical Monitor (TMR).
i, Developgeneral training materials for JSC on NAMS
j. Provideweekly statuses to the JSC HSPD-12 Application Services lead and HPSD-12

team members.
k. Develop tools to assist in the integration/adaptation of applications into the HSPD-12

infrastructure.

4. Travel and Training:
The ContractorshallobtainTMR approvalof all trainingand travel activities prior to expenditureof
fundsandshall providee-mail'notificationto the COTR of all approvedtrainingor travel.

Two setsof trips:
Numberof trips:4
Numberof traveldays(average):7
Foreignor Domestic:Domestic
Numberof travelers:2

Number of trips: 2
Number of travel days (average): 4
Foreign or Domestic: Domestic
Number of travelers: 1

5. Special Requirements:
All ContractoT'-requiredovertime, includingovertime proposedonthe Task Order, must be approved
inadvance bythe TMR withe-mailnotificationto the COTR. All overtimeexceedingthat proposedin
theTask Order mustbe approvedbythe ContractingOfficer.

6. Metrics:
See SectionJ-9 of the JIMMS contract for currentmetrics,

JIMMS - NNJ04JA52C Task Order IA07AD, Revision 1



f_ations] Ae-orlat_tics and Snace Aommlstrat_on Page 1
LvndonBJohnsonSoaceCenter ORDER FOR SUPPLIES OR SERVICES of 6
I_ous:on,TX7705_ I

1. Order No. J 2. Date of Order NOTE: MARK ALL PACKAGES AND PAPERS WITH ORDER NO.

IAO7AH NNJ04JA52C I See date in block 10 Certified for National Defense under DPAS (15 CFR 700) DO-C9

3. Issuing Office: 4. Ship To:

NASA Johnson Space Center 2101 Nasa Parkway Transportation Officer, Building 421
Hbuston, TX 77058-3696 NASA Johnson Space Center
Org./Buyer: BJ2/Anna Carter Houston. TX 77058-3698

Mark For: Accountable Property

Tel No.: 281-483-1869 Fax: 281-483-4173 Order No.: IA07AH, NNJ04JA52C

E-mail: anna,carter-l@nasa.gov

5, Contractor: 6. Deliver On or Before: See attached schedule of delivery

Tessada and Associates F.O.B. Point: Destination
P.O. Box 58807

Houston. Texas 77258 Discount Terms: Net 30 Days,

7. BILLING ADDRESS:

Phone: 281-333-9225 Fax: 281-333-5955 NASA Johnson Space Center
Attn; LF231/Accounts Payable Group
Houston. TX 77058-3696

TIN: 52-1986-126 CAGE CODE: 05ZQ4 Order No.: IA07AH, NNJ04JA52C

8, Type of Order:
[] PURCHASE: Please furnish the folowing n [] DELIVERY:. Except for the Terms and Conditions of Purchase

accordance with the conditions specified on this order, Order listed on the following page, this delivery order is subject to
Reference:__ instructions contained on this form and is issued subject to the

terms and conditions of contract number: NNJ04JA52C

9, Written acceptance of thie order by contractor [1"1] is, [1_ ] is not 10. Name: Laurie K. DeClaire
required. Sign below if required and return to contracting officer.

Name: (Person authorized to sign)

Signature: Date:
OFFICER

11. Schedule
ITEM QUANTITY UNIT QUANTITY
NO. OESGRIPTION ORDFJ_ED UNiT PRICE AMOUNT ACCEPTED

ThecontractorshalloerformtasksforIA07AHin accordancewiththe 1 LOT $7,274.01

AttachedTask/Subt_skDescription(s):

8.1,2A- MajorProjectPlanningancEstimaUng

12, For JSC Internal Use Only: 13. Total

ReauisitionNo.: N/A -7 COMP. [] PART, PPC: N/A

Reissue To: Steve Guy,.'C2 $ 7,274.01
14, Quartities in "Quantity Accepted" Column Have Been

[] INSPECTED _ ACCEPTED RECEIVED
TO CONFORI'_ITOTHECONTRACT.
ACCEPTANCEWILL8E AT JSCUNLESS BY:
O-HERWISENOTED.

AuthorizedU.S,GovemmenlRepresentative ........................Oate
JSC Fofr_ 1429 _Rev Mi;'_'J)3. 2_04) "tvJSWold AuClusI 1£95)
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Task Order Summary Pa,qe

The following activities will be performed in support of IA - Information Resources Directorate

SOW WBS Reference(s):

• 8.1.2A - Major Project Planning and Estimating

IMMS- NNJ04JA52C Task Order IA07AH
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IA07AH.

WBS.:8.1.2A - Major Project Planning and Estimating
Proiect Title: JSC TV Distribution Head-End Digital Upgrade-Installation

1. Narrative Task Description:
The contractor shal determine candidate locations for the new cable TV system digital head-end

system additions acquired under the project JSC "IV Distribution Head-End Digital Upgrade - System
Design and Equipment Acquisition. Identify if any equipment, facilities or personal will need to be
relocated determine options for where and estimates for any costs or other impacts associated with
their relocation. Explore the feasibility and coordinate any proposed relocations with the affected
organizations. Identify any facility issues (power, lighting, wal s, floor, etc.) that will need to be
addressed and obtain estimates for any needed facility modifications. Present the location candidates.
cost estimates for preparing the locations and a recommen'dedalternative to NASA so that a location
can be decided to allow the completion of this effort.

The contractor shall also prepare an installation plan for the new equipment in the selected location.
A desired characteristic, if feasible, is the growth capability that portions of this equipment could also
be used to support distribution of digital television using other means included in the overall long term
plan such as broadcast systems or the computer network. Another desired characteristic, if feasible
is ",oinitially provide limited distribution of the new digital TV services within building 8 for evaluation
and testing.The submitted plan shall present the installation design, an installation schedule and
estimates for all costs associated with preparing the selected location, installing the equipment and
making the new digital head-end system additions operational.

The contractorshall perform all the management functions, including technical and business
management, necessary to plan, implement, track, report and deliver the required services described
in this Task Order. In addition, to effectively perform and manage the work detailed in this Task
Order, the contractor shall perform all the Contract Management functions detailed in Statement of
.Workarea 3.0 Management and Administration.

2. Key Schedule Milestones/Completion Dates:
The optionsfor the locationof the digitalhead endare to be presentedto NASA as soon as possible.
The finished project plan is to be delivered to the NASA Project leadil'MR on or before 28 September
2007.

3. Deliverables Required:
One project plan is required under this task order Jnaccordance with DRD 2.

41Travel and Traintnq:
Travel and training are not required for this task order.

5. Special Requirements:
If applicable, the contractor shall identifythe IRD security plan, contingency plan, risk analysis or other
document that will be required_obe updated if this project is implemented.

6. Metrics:
See Section J-9 of the contract for metrics.

JIMMS - NNJ04JA52C Task Order IA07AH
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L;._o.SJo_.o*=S_=:oC_.',_, ORDER FOR SUPPLIES OR SERVICES Page_ of 7
I-tou_,ton.TX 77058

I. Order No. 2. Date of Order NOTE: MARK ALL PACKAGES AND PAPERS WITH ORDER NO.

A07AI, NNJ04JA52C See date in block 10 Certified for National Defense under DPAS Z15CFR 700j DO-C9 {
3. Issuing Office: 4. Ship To:

NASA Johnson Space CenteL 2101 Nasa Parkway Transportation Officer, Building 421
Houston, TX 77058-3698 NASA Johnson Space Center
Org./Buyer: BJ2iAnna Carter Houston. TX 77058-3696

Mark For; Accountable Property
]

Tel No.: 281-483-1869 Fax: 281-483-4173 Order No.: IAO7AI. NNJ04JA52C

E-mar: anna.carter-l@nasa.gov
5. Contraetcr: 6. De iver On or Before: See attached schedule of delivery

Tessada and Associates F.O,B. Point: Destination
P.O. Box 58807

Houston. Texas 77258 Discount Terms: Net 30 Days.

7 BILLING ADDRESS:

Phone: 281-333-9225 Fax: 281-333-5955 NASA Johnson Space Center
Attn: LF231/Accounts Payable Group
Houston. TX 77058-3696

TIN: 52-1986-126 CAGE CODE: 05ZQ4 Order No.: A07A[ NNJ04JA52C

8. Type of Order:

[] PURCHASE: Please furnish the following in [] DELIVERY: Except for the Terms and Conditions of Purchase
accordance with the ccnd_tionsspecified on this order. Order listed on the following page, this delivery order is subject to
Reference; instructions contained on this form and is issued subject to the

terms and conditions of contract number: NNJ04JA52C

9. Written acceptance of this order by contractor ir-I ] is, [1_1] is not 10. Name: Laude K. DeClaire
required. Sign below if required and return to contracting officer.

Name: {Person authorized to sign) y."

//'L.K/,../CONTF_CT, fN_3_'OFFICER , ,
11. Schedule

F

IT1M DESCRIPTION QUANTITY UN}T UNI%t I! A&_OUNT C ANTITY
N , ORDERED PRICE ! Aq ,CEPTEO

The contractorshallperformtasksfor IAO7AIinaccordancewllh the 1 LOT i $10,948,59

AttachedTask/SubtaskDescription(s);

8,1.2A- MajorProjectPlanningandEstimating

i
!

!
i
i
i
1

12. For JSC Internal Use Only: 13. Total

Requisition No.: N!A [] COMP, [] PART. PPC: N'A
$ 10,948.59

i Reissue To: Steve Guy/IC214. Quantities m "Quantity Accepted" Column Have Been
[] INSPECTED _, ACCEPTED RECEIVED
TOCONFORMTOT_E CONTRACT,
ACCEPTANCEWILLBE A- JSCUNLESS BY:
OTHERWISENOTED.

AuthorizedU.S.GovernmentRepresentative Date[
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Task Order Summary Pa,qe

The following activities will be performed in support of IA - Information Resources Directorate

SOW WBS Reference(s):

• 8.1,2A - Major Project Planning and Estimating
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IA07AI

WBS_:8.1.2A - Major Project Planning and Estimating
Proiect Title: JSC TV Distribution Network Digital Upgrade

1. Narrative Task Description:
The contraCtorshall explore candidate hybrid fiber/coax architectures for the renovation and upgrade
of the JSC site cable TV trunk (backbone) system network and in-building distribution networks.

An additional requirement is that the design of the new distribution network shall provide a capability
to cut off television distribution to selected portions of the network, including an ability to individually
cut off the major Center buildings and also other smaller buildings where individual cut off can be
readiiy accommodated. JIMMS may propose alternatives for implementing this cut off requirement
such as manual or remotely operated cutoff capability, conditional access or other means. JIMMS
shall also report any significant project cost impacts incurred as a result of this new requirement.

The contractor shal_present to NASA the candidate architectures, including complete estimates of
implementation costs, and a recommended alternative so that an architecture decisioncan be made
to allow the completion of this effort.

After presentation of candidates and selection of the architecture in coordination with NASA, the
contractor shall design an upgraded trunk network which is to be implemented in FY08 and FY09.

The contractor shall determine which in-building networks and other Center distribution segments
need tObe upgraded to support the capabilities of the new head-end and the new trunk network. Plan
and design these in-building upgrades for implementation in FY08 and FY09.

The plan shall also explore and present options for the possible addition to the cable TV system of
services in addition to normal outbound live television distribution which could be used to satisfy new
or anticipated requirements. These additional services could include: Video on demand, base band
video distribution, telephony or data transmission.

The project plan shall also provide for an orderly transition from the current distribution network to the
new network and for the dismantling and removal of the unusee portions of the old network.

The contractor shall perform all the management functions, including technical and business
management, necessary to plan, implement, track, report and deliver the required services described
in this Task Order. In addition, to effectively perform and manage the work detailed in this Task
Order, the contractor shall perform all the Contract Management functions detaile_ in Statement of
Work area 3.0 Management and Administration.

2. Key Schedule Milestones/Completion Dates:
The optionsfor the architecture of the trunk network are to be presented to NASA as soon as
possible. The finished project plan is to be delivered to the NASA Project lead/q'MRon or before 28
September 2007.

3. Deliverables Required:
One project plan is required under this task order in accordance with DRD2.

4. Travel and Trainin.q:
Travel and training are not required for this task order.

JIMMS - NNJ04JA52C Task Order IA07AI
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5. Special Requirements:
If applicable, the contractor shall identify the IRD security plan, contingency plan, risk analysis or other
document that will be required to be updated if this project is implemented.

6. Metrics:
See Section J-9 of the contract for metrics,

JIMMS - NNJ04JA52C Task Order IA07AI
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Houston,TX 77658

1. OrderNo. / 2. DateofOrder NOTE: MARKALLPACKAGESANDPAPERSWITHORDERNO.

IA07AJ NNJ04JA52C 1 Seedatein block10 CertifiedforNationalDefenseunderDPAS(15 CFR700)DO-C9
3. issuingOffice: 4. ShipTo:

NASAJohnsonSpaceCenter,2101NasaParkway TransportationOfficer,Building421
Houston.TX77058-3696 NASAJohnsonSpaceCenter
Org./Buyer:BJ2/AnnaCarter Houston.TX 77058-3696

MarkFor: AccountableProperty

TelNo.: 281-483-1869 Fax: 281-483-4173 OrderNo.: IA07AJ, NNJ04JA52C
E-mail: anna.carter-l@nasa.9ov
5. Contractor: 6. DeliverOn orBefore:Seeattachedscheduleof delivery

TessadaandAssociates F.O.B.Point:Destination
P,O. Box58807
Houston.Texas77258 DiscountTerms: Net30 Days.

7. BILLINGADDRESS:

Phone: 281-333-9225 Fax: 281-333-5955 NASAJohnsonSpaceCenter
Attn: LF231/AccountsPayableGroup
Houston.TX 77058-3696

TIN: 52-1986-126 CAGECODE:05ZQ4 OrderNo.: IAO7AJ. NNJ04JA52C

8. TypeofOrder:
[] PURCHASE:Pleasefurnishthe followingin [] DELIVERY:ExceptfortheTermsandConditionsofPurchase

accordancewith theconditionsspecifiedonthisorder, Orderlistedonthefollowingpage,thisdeliveryorderissubjectto
Reference: instructionscontainedonthisformandisissuedsubjecttothetermsandconditionsofcontractnumber:NNJ04JA52C

9, Wdttenacceptanceof thisorderby contractor[F'I] is,[l_ ] is not 10. Name:LaurieK.DeClaire
required.Signbelowif requiredandretumtocontractingofficer.

Name: (Personauthorizedtosign) ' S , _ _', "

L_,,,I_CONT_C'IING OFFICER
11. Schedule

ITEM QUANTITY UNIT QUANTITY

NO. OESCRIPT_ON ORDERED UNiT PRICE AMOUNT ACCEFrfE

ThecontractorshallperformtasksforIAO7AJinaccordancewiththe 1 LOT $358,823.85 :

AttachedTask!SubtaskDescription(s):

8.12B- MajorProjectImplementation

12. ForJSCInternalUseOnly: 13. Total
RequisitionNo.: NiA ./ [] COMP. [] PART. PPC: N/A

$ 358,823,85
ReissueTo: SteveGuy/IC2.

14. Quantitiesin "QuantityAccepted"ColumnHaveBeen
[] INSPECTED [] ACCEPTED [] RECEIVED

TO CONFORM '1"OTHE CONTRACT,
ACCEPTANCEWILLBEATJSCUNLESS BY:
OTHERWISENOTED.

AuthorizedU.S,GovernmentRepresentative Date
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Task Order.Summary Paqe

The following activities will Deperformed in support of IA - Information Resources Directorated

SOW WBS Reference(s):

• 8.1.2B- Major Project Implementation

Revision Summary of Task Order
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IA07AJ

WBS: 8.1.2B - Major Project Implementation
..P.roiect Title: JSC TV Distribution Head-End Digital Upgrade - System Design and
Equipment Acquisition

1. NarrativeTask Description:
Thecontractorshallimplementa projectto acquirenew equipmentto providedigital
upgradesto the head-end configurationof theJSC cable TV system.This projectis to be
implementedinaccordancewithan approvedprojectplandevelopedfor thiseffortundertask
IA07 8.1.2 Plan- 100 JSC "IVDistributionHead-End DigitalUpgrade- System Designand
EquipmentAcquisition.The installationof thisequipmentisto be designedand implemented
undera separate task.

Thecontractorshall performall the managementfunctions,includingtechnicalandbusiness
management,necessaryto plan, implement,track, report and deliverthe requiredservices
describedinthisTask Order. Inaddition,to effectivelyperformand managethe work
detailedin thisTask Order,the contractorshall performallthe ContractManagement
functionsdetailedin Statementof Work area 3.0 Managementand Administration.

2. Key Schedule MilestoneslCompletion Dates:
The equipmentacquisitionmade,underthisprojectisto be completeby28 September2007.

3. DeliverablesRequired:
Oneproject,includingalldocumentationperDRD2, isrequiredunderthistaskorder.

4. Travel and Training:
Travel and trainingare not required for this task order.

5. Special Requirements:
Update any otherdocumentation,including any IRD securityplan, contingency plan, risk
analysisor otherdocumentationidentifiedinthe projectplan.

6. Metrics:
See SectionJ-9 of the contract for metrics.

JIMMS - NNJ04JA52C Task Order IA07AJ
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Houston.TX 77058-3696 NASAJohnsonSpaceCenter
Org./Buyer:BJ2/AnnaCarter Houston•TX 77058-3696Mark For: AccountableProperty

Tel No.: 281-483-1869 Fax: 281-483-4173 Order No.: IA07AK, NNJ04JA52C
E-mail: anna.carter-l@nasa.gov
5: Contractor: 6. DeliverOn or Before: Seeattachedscheduleof delivery

Tessada and Associates F.O.B.Point: Destination
P.O. Box58807
Houston,Texas77258 DiscountTerms: Net 30 Days.

7. BILLINGADDRESS:
NASAJohnsonSpaceCenter

Phone: 281-333-9225 Fax: 281-333-5955 Attn: LF231/AccountsPayableGroup
HoustonTX 77058-3696

TIN: 52-1986-126 CAGECODE:05ZQ4 OrderNo.: IA07AK. NNJO4JA52C

8. Typeof Order:
[] PURCHASE: Please furnishthe followingin [] DELIVERY: Exceptfor the Terms andConditionsof Purchase

accordancewith the conditionsspecifiedon this order. Order stad on the following page, thisdelivery order issubjectto
Reference: instructionscontainedon thisform and is issuedsubjectto the-- termsandconditionsof contractnumber:NNJ04JA52C

9. Writtenacceptanceof thisorderby contractor[FI ] is, [l_ ] isnot I 10. Name: LaudeK. DeClairo
required.Signbelowif requiredandreturntocontractingofficer. tName: (Personauthorizedtosign) Sig_ ,_t'_4 ;(_) _0._Signature: Date: ate_J CONTRACTINGOFFICER

11. Schedule

QUANTITY UNIT I UNIT AMOUNT QUANTI]_t
iTEM DESCRIPTION ORDERED PRICE ACCEPTEDNO.

ThecontractorshallperformtasksforIA07AKinaccordancewiththe 1 LOT $163,020.72

AttachedTask/SubtaskDescription(s):

8 3.1- ImageryAcquisition

12. For JSC Internal Use Only: 13. Total

Requisition No.: N/A [] COMP. [] PART. PPC: N/A $163,020.72

ReissueTo: Steve Guy/IC2

14. Quantities in "Quantity Accepted" Column Have Been

[] INSPECTED [] ACCEPTED [] RECEIVED
TO CONFORMTO THE CONTRACT.
ACCEPTANCEWILL BEAT JSCUNLESS BY:
OTHERWISENOTED.

AuthorizedUS. GovernmentRepresentative Date

JSCForm1429(RevMarch3. 20041(MSWordAugust1995_



Task Order IA07AK
NNJ04JA52C

Task Order SummaryPa.qe

The followingactivitieswill be performedinsupport of IA- InformationResourcesDirectorate

SOW WBS Reference(s):

• 8.3.1 - ImageryAcquisition

JIMMS - NNJ04JA52C Task Order IA07AK



Task Order IA07AK
NNJ04JA52C

IA07AK

WBS 8.3.1 - ImageryAcquisitionHD Equipment

1, NarrativeTask Description:
The ContractorshallacquirevideoHD equipmentindirectsupportof theJSC InsitutionalHD
Acquisitionactivitiesas definedintheStatementofWork (SOW8.3.1)

The ContractorshallprocureHDacquisitionequipmentrequiredto provideacquistionsupporttothe
JSC SpaceflightProgramsand Institutionalcommunity.
Specifically,HD purchaseswillincludetestdocumentationcamerasandan HD camcorderacquistion
system.The equipmentshallincludeat leastI miniHD lipstickcameraandsupportingsystemsfor
testdocumentation.Supportingequipmentshallincludetimecodegenerator,decks;cablesand
monitorsnecessaryto supportthisfunction.The ContractorshallalsoprocureoneHD camcorder
and supportequipmentnecessaryto provideHD supportto the center.

Thecontractorshallperformall themanagementfunctions,includingtechnicalandbusiness
management,necessaryto plan,implement,track,reportanddelivertherequiredservicesdescribed
=nthisTask Order. I_naddition,to effectivelyperformandmanagetheworkdetailedinthisTask
Order,thecontractorshallperformalltheContractManagementfunctionsdetailedin Statementof
Workarea3.0 ManagementandAdministration.

2. Key ScheduleMilestonelCompletionDates:
Taskordersupport06.25.2007to 09.30.2007

3. DeliverablesRequired:
Procurementof HD lipstickcameraandsystemsbyAugust31st2007.
Procurementof HD camcorderandsystemsbyAugust31st2007.

4. T='avelandTrainina:
The ContractorshallobtainTMR approvalof all trainingandtravelactivitiespriorto expenditureof
fundsandprovidean e-mailnotificationto theCOTR.

Numberof trips- 0
Numberoftraveldays(average)- 0
Foreignor domestic- n/a
Numberof travelers(average)- 0

5. SpecialRequirements:
AllContractorrequiredovertime,includingovertimeproposedontheTaskOrder,mustbe approvedin
advance,by theTMR, withe-mailnotificationtotheCOTR. Allovertimeexceedingthatproposedin
theTaskOrdermustbe approvedbytheContractingOfficer.

Requestswithanyof the followingcharacteristicsshallbe coordinatedwith/approvedbythe
CO/COTRor theirdesignatedTMR:
1. Workrequeststhatare outofscopeof thecontract.
2. Workrequeststhatrequirethecoordinationof othercontractsor NASAorgamzationsto

completetherequest.
3. Workrequeststhatthecontractorconsiderstoolargeto be partof normaloperations.

6. Metrics:
Formetricsrelatedto thistaskorderreferto SectionJ-9 of theJEMMScontract.

JIMMS - NNJ04JA52C Task Order IA07AK
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I Cmle _Nu ? Date,r#OfdM NO',E: M_I_ ALL PAL-I_GEg ARD P._.P_ES WD-I 0RD_ NO
fgL _AK.Ol ,_e,€i v_-r_r_ I _;_E._d_ 111bl_K IU
I;'NJ04E_,SZ£ _'=-_}t_ tor l.*atJo,alE_.4ens_ur4.e_ OPAS ¢ 5 C=R 7O(QD--'-fK_

I$1_ll3_ttllTX .,'71).%_':V'V.JB F.A.SAJohlt_Q_SI;le_e(3i:,.n.,_r

r.,4_ For _:¢o_:ntal'_ P_,_ny

Tel No 2_11-2-14-_[_U _,_* 291._'e3.,4173 Crder No IAUTAK-,0 , Re, _ Ve_._'l I NN2!)Ij,_\_C

_,0 BO..*_1]07

Hojra_l;In.Teyga_7729_] _¢$D3LIIIITUrnS Nel !.0 O_y'_

,'_IL .ING ADC_ES$:

_1, L_231,'_%:out_141Peyal:le Ogt_t#,a

1"1_ S2.1'_.g[-1.2G CAGE CDDE 05Z'34 O,-d_rN._. t_,l)TAK-{.ll.Rev I V_:.'sDuI _14JIJ4_*_a_,_



Revi_ior_ S_lmr_'y nf T_sk Crder

.llr.,l',..!s IJr.,_I,..:.J/,r.[.'" ]'JS; ',_r.-'e ° AII'TAp[-I.] " F:F., I .'eft-l,.IJ



TaskOtter IAO7AK-0I R._v1 VersJcm1
NFLI04JA52C

IA07,gK0t, Roy 1, Version 4 - hnageryAcquisition HD Ecuiprnerff
V'_BS O,&l, Imagery._;q,Jlsttton

I. Ta_kDes_ttpti_l
The C,ontracto{ _h_ll aOqLl_rev'iderJHO _:tu_p'l_','_'_[=ndirect £uppof M he JSC Ins_J!_bortal_O
AcqiJisig_n acevi_iesas defied _n ilheS_alemei',_ o1V_'ork(SOW8 3 1

The C/mt_act(J_stqall pr3cu_s_HD ac.,quisilJonaqu_amem r_q u_r=-.d1opr¢',,ide acqL_ls_it-O_supp:.)lt _O'_h_.
JSC _.pa_efllght Prrjgrems anti rts_h,_Jtionalcon_munily Spec_[ie._llyunder tl_is revision to It'e ta3k
order the conlractershahprovi@ea_add_ana}HDp'ofessim_alGam_;er_eracqui,_ilicmsystemwitha
c_n_eta d_dicated player dock and lye _dd_t_ona!He video p_ayer dec.;_ _,Upp0r_-_qu_3me_twtl
If_cluga in addihon to the docks called out above cables, aud o sLppo't e_lpmer'_t _mJ t_orh?_t'_

_e_i_.ssarytO supper[ [l_is fiJnC_i0n

The [:untra_Ior shall pelonr_nat! [_., manago_-ion_ fundJons, in.sludlng (echr_cat and bust_._
n]anagem,_nt, qecessaty _opieno im3temenL lra_ report and delicer the requir_cl ,_ervr:e_ desr-ribed
i_ this Task Order. in _.dd_t_on_o ef'e.cfive_y perf0_n _nd ma_ge the N_rl, dei_iteo _n 1.3_sTa_sk
Orde+ me con_ac_r shall i_r_crm all the C¢ntra;t M3nagen_enl funclbn_ dmtaile_l in S,atmmom o!
Wod._sea 3.0 Marage__+nt and Ad',ninistraton

2, Key S_hed_teJComplello_ O_t_
Task order suppcrt08,09,2007 to 09,30,2007

3, Oeltve_ables {lr_l_Isly,e 9If de_ivetables from basic t_sKor ._r}
Procurement of 1 HD lip_tckcamera and systems b_ Augus; 31st 2007. (basic "asF; Order)
PrOCL,{emen! e! 1 HD lip_ek e_mer_ an_ sy_terr,,_w the}at deck L_yh'at:lusl"31_ 2,0(}7 (basic
T_sk Order)
Procurement of 2 HD car'_o_er and systems,with an additlonaHC playerdeck for each

syste'_,t:ySeptembsr30th2007.(basteandrevTaskOrders
Procuremen[ of 5 additional HD player decks by September 30=" 2007 (revTa_k Order)

4. Traininga_dTray__!
T:'_eContra_o" shalt _btain TMR approval ol all ra=nng an_l _ravelacwitle_ prl,_ trJexl_ndilura of
fLr)dS and pro_'_e _z_e-ma_l r_olJ|tCaK'_rto the COTR

Notraiaingor travelindude_

5, Smc_a!Requirements
A,t Corltr_¢?or "_q_red Ov_lim_,, including overtime Froposed on _he3"ask Order musl be approved in
advar_oe, by _.heTMR w_h e-mail notification to II_e COTR AIt ov_rbme excer_l_g Ihal prop_)sed =n
the TaskOrde"mustbeapprove(tbytheContractingOfficer
R_que.sts with ar]y of the fo_low_l}gct_a_.c_.erSt_c_shall be coordinatecl with/a_ro',,ecl by the
CO!COTR or lleir des_na{ed TMR
1 Workreclu_L_lhat a_e Ot_td _cope of the co_tra_:_
2 Work requesls It_at iequ,re the coordination o_ott],3r con_raGts o_rNASA ergaru;:auOnS t0
c_m_lete Ihe r3ques[
3 Work requests thai me [or'_lr_ct(._rfx)llS_c]efs tao lal'£1e:o be pafI of [ior1_al oDe_z_ttor]s

For n_)tr_cs rel_ed to this task orde; refer te rSe¢:lon J-9 of _h,eJIMMS cen',;acl

JIMMS NNJ04J)_52C Ta£k Ord_ IA07AK-Q1 Rev 1 Ver,_ian



NationalAeronauticsandSpaceAdministration t

LyndonB.JohnsonSpaceCenter J ORDERFOR SUPPLIESOR SERVICES Page1 of 7Houston, TX 77058

1. Order No. J 2. Dateof Order NOTE: MARKALL PACKAGESAND PAPERSWITH ORDER NO.

IA07AL, NNJO4JA52C I See date inblock10 CertifiedforNationalDefenseunderDPAS (15 CFR 700)DO-C9
3. IssuingOffice: 4, ShipTo:

NASAJohnsonSpaceCenter,2101 NasaParkway TransportationOfficer,Building421
Houston,TX 77058-3696 NASAJohnsonSpaceCenter
Org./Buyer:BJ2/AnnaCarter Houston,TX 77058-3696

MarkFor: AccountableProperty

Tel No.: 281-483-1869 Fax: 281-483-4173 OrderNo.: IA07AL, NNJ04JA52C

E-mail: anna.carter-l@nasa.gov
5, Contractor: 6. DeliverOnor Before:Seeattachedscheduleof delivery

TessadaandAssociates F.O.B.Point:Destination
P.O Box58807
Houston,Texas77258 DiscountTerms: Net 30 Days.

7. BILLINGADDRESS:
NASAJohnsonSpaceCenterPhone: 281-333-9225 Fax: 281-333-5955 Attn: LF231/AccountsPayableGroup
Houston,TX 77058-3696

TIN: 52-1986-126 CAGECODE:05ZQ4 OrderNo.: IAOTAL, NNJ04JA52C

8. Type of Order:
[] PURCHASE: Pleasefurnishthefollowingin [] DELIVERY: Exceptfor theTermsandConditionsof Purchase

accordancewith theconditionsspecifiedonthisorder. Orderlistedonthe followingpage,thisdeliveryorderissubjectto
Reference: instructionscontainedonthisformandis issuedsubjecttothe

termsandconditionsof contractnumber:NNJ04JA52C

9. Writtenacceptanceof thisorderbycontractor[I--I ! is, [_;_] is not 10. Name: LaudeK.DeClalre
required,Signbelowif requiredand retumto contractingofficer.

Name: (Personauthorizedto sign)

Signature: Date:
._ONTRACTINGOFFICER

11. Schedule
QUANTITY UNiT QUANTITY

ITEM DESCRIPTtON UNIT AMOUNT
NO. ORDERED PRICE ACCEPTED

ThecontractorshaftperformtasksforIA07ALinaccordancewiththe 1 LOT $17g,217.00

AttachedTask/SubtaskDescription(s):

8.3.3- ImageryOperUons

12. ForJSC InternalUseOnly: 13. Total

RequisiUonNo.: N/A [] COMP. [] PART. PPC: N/A $179,217.00
Reissue To: Steve Guy/It2

14. Quantitiesin "QuantityAccepted"ColumnHave Been
[] INSPECTED [] ACCEPTED [] RECEIVED
TOCONFORMTOTHECONTRACT.
ACCEPTANCEWILLBEATJSCUNLESS BY:

OTHERWISENOTED. AuthorizedU.S.GovernmentRepresentative Date

- JSC Form1429 (RevMarch3. 2004) (MSWord AuClust1995)



Task Order IA07AL
NNJ04JA52C

Page 2 of 5

Task OrderSummaryPa,qe

The followingactivitieswill be performedinsupport of IA - InformationResourcesDirectorate

SOW WBS Reference(s):

• 8.3.3- ImageryOperations

JIMMS - NNJ04JA52C Task Order IA07AL



TaskOrder IA07AL
NNJ04JA52C
Page 2 of 5

IA07AL

WBS 8.3.3 - ImageryOperations- Equipmentin support of Institutional Scanning

1. NarrativeTask Description:
The Contractorshallperformcoordination,technical,and procurementactivitiesin supportof
institutionalscanningin accordancewith Statementof Work (SOW8.3.3)

Specifically,the Contractor shall provideservices,equipment, materialsand productsthat support
institutionalscanning. Supportwill includecoordinationand integrationof Imageryscanningsystems
to support institutionalcutfilm, as well as original long-rolloriginalmissionfootage. New productsor
processesmay be requ red dependingon industrychangesand new technologies.The contractor
shall procurematerialsand equipmentas requiredto provide supportto this task order. The TMR
shallconcur on all equipment purchases.

The contractorshall procureand installan upgradeto the long-roll35mmOxberryfilm scanner. The
upgrade will includea new cameracapableof 4k x4k -12bit scans,an upgradedcomputersystemand
monitor, externalstorage,new transport,updatedFilmscenand image processingsoftware.The
scannershouldbe capableofdigitizing 35mmoriginal humanspaceflightfilm. The scannermustalso
handle film with lessthan .01% probabilityof film damagedue to the scanningprocess.

The contractorshall also procureand installa cut-filmfilm scannercapableof high resolution
scanning. The scannershall integrateintoour current institutionalscanningoperations.

The contractorshall performall the managementfunctions,includingtechnical and business
management,necessaryto plan, implement,track, report and deliver the required servicesdescribed
in this Task Order. In addition, to effectivelyperform and managethe work detailed in this Task
Order, the contractorshall performall the ContractManagementfunctionsdetailedin Statementof
Work area 3.0 ManagementandAdministration.

2. Key Schedule MllestonelCompletlonDates:
Taskordersupport06.25.2007to 09.30.2007

3. DeliverablesRequired:
Long-rollfilm scannerupgradeto B8 by September30th 2007
Insta laUonof institutionalcut-filmscannerto B8 byAugust31= 2007

Periodicstatusand reportingof completedwork.

4. Travel and Training:
The ContractorshallobtainTMR approvalof all trainingand travelactivitiespriorto expenditureof
fundsandprovideane-mailnotificationto theCOTR.

Numberoftrips- 0
Numberof traveldays(average)- 0
Foreignor domestic- n/a
Numberof travelers(average)- 0 .....

!,

JIMMS - NNJ04JA52C Task Order IA07AL



Task Order IA07AL
NNJ04JA52C
Page2of 5

5. SpecialRequirements:
Requestswith any of the following characteristicsshall be coordinatedwith the CO/COTRor their
designatedTMR:
1. Work requests that are out of scope of the contract.
2. Work requests that requirethe coordinationof other contractsor NASA organizationsto complete
the request.
3. Work requeststhat the contractorconsiderstoo large to be part of normal operations.

6. Metrics:
For metrics related to this task order refer to Section J-9 of the JIMMS contract.

JIMMS- NNJ04JA52C Task Order IA07AL



L.,,,,,,,_J<,,,_o.s_,_,.c_,,_,, ORDER FOR SUPPLIES OR SERVICES IPage1of 6r_o_,sto'_. T2:77054

_. Order No. / 2, Dateof Order ! NOTE: MARKALL PACKAGES AND PAFERS WITH ORDER NO,

A(:7AM b.NJ04JA52C [ See date in olock 10 t Certified f_')rNatior_alDefense under D_AS (15 CFR 700) DO-C'_
__ ssuu_gOffice: 4. Sh_t:To

NASA J_hnson Soace Cente'. 2!01 Nasa Parkway Transporta6on Officer, Building 421
-Ioustun.TX 77058-3696 NASA Johnson Soa;e Center
Or,.g/Buyer:BJ2iLara Prceknow HOUStOnTX 77C58-3696

Mark For: Accountable Pfo0erty

le No 281-483.0155 Fax: 28!-483-4173 OrderNo.: IA07AM, NNJ04JA52S

.__-[w_ik lara,n_know@nasa,gov ,_

Contrac[gr: 6. Deliver On or Before; Sea altached schedule of del very

Tessada and Associates F.O,B Point: Destination
3.0. '3ox58807

Houston, Texas 77258 DisceumTerme: Net 30 Days,

7. BLLING ADDRESS:

_hone: 281-333-9225 Fax: 28_,-333-5955 NASA Johnson Space Center
Attn: _F231!AcCOuntSPayable Group
Huuslon. TX 77058-3_96

TiN: 52-1986-126 CAGE CODE: 05ZO4 Order No.: I/_07AIV NiXJO4JA52C

Type OfOrder:
PURCHASE: Please f0rnbh the to;lowing ir [] DELIVERY: Except for the terms end Conditons of Purchsse

-- accordance w_tn the conditions specif ed on ths order, Order lislec on tt'e fallowing page. this celivery order is subject to
RelerenGe: in_tru,;:tionsocntained on this form and b i_su_d _ubject to the

- terms and cond tons of contract number: NNJ04J,%52C

•;.i. Written acceptance of this order bycontractor [1"--I] is, [_ ] is not 10. Name: Laurie K. DeClaira
required• Sign below if required and return to contracting officer.

Name: (Person authorized to sign) ./_ ]/_ • ",........ -.-.,..','--t".." !/'/J ,/!/
S  nature: Date: SJgneture:)2"!:.;d

,, { r.i'_ONTRA_TI_G OFFICER J
• 11. Schedule

_T£M DESZRIPI'iCN QLANTITY UNIT AI_OUN_ QUAt_TI'fY
rCO ORDERED UNIT PRICE ACCEPTED

Thecon|factorshallperformtasksforIACTAMin accordancewilhthe 1 LOT' $19,146.95

Attac'_ecT_sk/SubtaskDeEcripllon(s):

8,_.1- Imagery.AcqusitiDnSuppo'tEquipment

12, F,'_rJSC interne Use Ontp 13 Total
RoqulsitionNO.: IX/A [] COM_. [] PART. PPC: N;A

$19,146.95 _jReissue To: Steve GuyHC2

!4 Quam=,,esm Quant{t) Accepted" Cctumn Have Been
[] INSPECTED I_ ACCEPTED _ RECEIVEC
TOCOKFCRMTOTrE CCNT%_,GT
ACCk, PLt,'!CL: _'41LL_E A IJ_C UNLF_ BY:

OTI"i [-LR\*¢{SS NO"ED

AuthorizedU.S.Gover_laentReoresentative gale



Task Order IA07AM
NNJ04JA52C

Page 2

Task Order Summary Pa,qe

The foilowing activities wit be aerformed '_support of IA- Information Resources Directorate

SOW WBS Reference(s):

, 8.3.1- Imagery Acquisition Suppor:,Equipment

JIMMS- NNJ04JA52C Task Orde* IA07AM



Task Order IA07AM
NNJ04JA52C

Page 5
IA07AM

WB8 8.3,1. - Ima,qer¥Acquisition Support Equipment

1. Task Description
The Contractorsllall acqu{reacaJisition support equipmenl in direct suppor: of the JSC Institutional
HD Acquisition activities as defined in the Statement of Work {SOW 8.3.1)

The Contractor shall procure acquisition studio ecuioment, support equipment and high speed
acquisiticn systems required to provide acquisition support to the JSC Spacef ight _rog'ams and
Institut,onalcommunity.
Specifically,purchases will.incluce studio support equipmeqt including stands booms, risers and
lightinc eouipment. Additional SLpportequipmentincludes communications devices, storage devices.
and cables. High speed _cquisitior systems procurement wil include power suppl,es, connection ano
sync unit. o_tica repeater ant c_,bles

The contractor shall perfo-m all the managemeqt functions includin9 technical and bus_ness
management, necessary to clan. implement, track, report anc deliver the required se"vices described
_nths Task Order. In addition, to effectively perform ant manage the w,orkdetailed in t,qisTask
Order the contractor shal perform all the Contract Management functions detaileC in Statement of
Work area 3.0 Managernentand Administratior:,

2. Key Schedule/Completion Dates
Task order support 061"512007to 09130,'2007

3. Deliverables
Procurementof acquisition studio,support equipment and highspeed acquisition systems by
09130/2007

4. Training and Travel
The Contractorshall obtain TMR approval of ar training and travel activities prior to expenditureof
fuqds and provideane-mail notificationto the COTR.

Number of trips - 0
Number of travel da_,s(average)- 0
Foreign or do'-nest_c- n/a
Number of travelers ;average) - 0

5. Special Requirements
All Contractor reQuiredovertime, including overtime proposed on tl_eTask Order, must be approved in
advance by the TMR with e-ma!l notification to the COTR. AI overtime exceeding [hat proposed in
the Task Order must be aoproved by the Contracting Officer.

Requests with any of the following characteristics$hal be coc rdinated wi[hl approved oy the
COiCOTR or :heir designated I'MR:
1 Work requests that are out of scope of the contract.
2. Work requests that require tiqecoordination of other comracts or NASA organizations to

complete the reqbes:.
3 Work requ+sts tqat the ccntractor conside-s too large to be part of normal cperations.

IMMS- NNJ04JA52C Tas"_Order IA07AM



Task Order IA07AM
NNJ04JA52C

Page 6
6. Metrics
For metrics related to this task order refer to,Section J-9 of the JIMMS contract.

JIMMS - NNJ34JA52C Task Order IA07AM



[ fi:._una.,,_e.-r_!,_J"csariaS.'.a(:e,Adm,_si_tlo_, I

i L,,_o,_.Joh,_,.,s_,,_,_c_,,,,,.r I ORDER FOR SUPPLIES OR SERVICES Pagei or 5
r:c_JS!_,"; !/ 7T_'3_J

: -_rrd_r r,J_: I 2. DaL_o,f Order NOTE: MARK ALL _ACKAGES ANC PAPERS WITH DRDER NO.

iA07AN. NNJ04,A52C ! See d_'!ten bloc_ 10 Certified for Nat;oriel Defense Jnder DPAS ('5 CFR 700! DO-C9
Issuing Dffice: 4. Shio To:

NASA Johnsoll S380e Certer, 210"i Nasa Parkway Transportation Officer, Building 421
Houston. TX 77058-3696 NASA Johnson Soace Cente"
Org,iBuyer: 3J2/Lara P ocknow Houston. TX 77058-3696

Mark For: Accountao]e Praperty

;-elNo.: 281-483-0155 F_x: 281-483-4173 OrcerNo.: AC7._N. NNJ04JA52C

! E.mail lara.n,prockr_o'w@nasa.qov
5. Contractor; 3_ Deliver On 3r Before: See et:ao'_edschedule of deli_'ery

"To_sadaand Associales F.O.B. P3int: Destination
P.C Bo_,58807

_tougton. Tex_s 7[258 Discount Terms: Net 30 Days.

7. BILLING ADDRESS:

Phone: 281-333-92,25 Fax: 281-333.5955 NASA Johnson Space Center
Attn: LF231/Accounts Pa_able GF3UD
Hous:on. TX 77058-3696

TIE 52-1986-126 CAGE CODE 05ZQ4 Order No.: IA07AN NNJ04JA523

8 Type of Order:

[_-] PURCHASE: Please furnish the folov4nc in _ DELIVERY: Except for the Terms and Conditions of Purchase
accordaqce with tTe conditions soecifie.d'en this order. Drder listed on th_ following page, this d_li_,eryeider is subject to
kelerence: ns:ructions ceqtairleci on lhis form and is issued subjecLto the

-- :erms and conditions of ccntracl number: NNJ04JA52C

9. Writter_acceptance of this order by contractor [r'q ] is [[_ ] is not 10, Name: Laurie K. DeClaire
required. Sign below if required and return to contracting officer.

Name: (Person authcrized to sign) • /..'_/' " J//q.J AJ
/ z;S gnat re: C,ete: K Date.'.2:ZkZ ')

/ _.- ,-_ CONTFt,AC:TIhG OFF CER
, t - •

11, Schedule
sti M QLIANTIT'," uiln PUI Iil'rf

DE£c RIP;K;I.4 _NIT A_,,IOIJI4T
N . OR:)_[_D _R:CE . CC :Pt'ED

Thecontractorshailpedcrmtasksfor IAOTAt4inac.;ordane,e w=ththe 1 LOT $279,609.43

AttachedTask_SubtaskDescri;t,on(s):

&1.3 -, SustainingEngineering

!
i

2, For JSC lntomat U_e Only: 13, Total

Re,qu{s_tlorNo. N'A [] C,CMP. E] PART. PPC: NiA

Reissue To: Michael Bela,,'ldes, IS2 _ 279,609,43
I

4. Quantiti_Jsin "Q_;antityAcce,_ted' 3olurnn Have B_,en
[] NSPEC':"EO _ ACCEPTED [] RECEIVED
T_. v]N .J-.,.! , C TI._:. CQNTRACI

i_,CCEf'Y;A?_CEWILL _JEATJSCUN_ES6 B!'
OTt'IERW]SENO'fED

A,Jl_onze¢J,S. Go_,err_rnenl'_e;_re,sen_a_ive Date
%"]r:o._ 1_29 R, 'a'c',3 "2!._ ,r?..SV,:orc,:jc,,_''9.'.5



Task Order IA07AN
NNJ04JA52C

Page 2

Task Order Summary PaRe

The ;ollowing ac:ivities wil' be oerfo'meC_r_support of !A- nfarmation Resources Directorate

SOW WBS Reference(s):

• 8.13- SJstaining Engiqeennc

JIMMS - NNJ04JA52C Task Order IA07AN
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IAD7AN

WBS: 8,1.3 - Sustainlnq En_qineerinq
Project Title: Video Duplication System Up.qrades

1. Task Description
Tl_eCent-actor shall procure video eu:)lica:io3 equipmen, and ntaterials as upgrades to the Tape
Duolcation ;acility (TDF), the Dig tal Mastering System (DMS), and the Video Downlink RecordiP,g
Playback System (VDRPS) located in builoing 8. The video duplication equipment shall comprise of:
DVD recorders with hard drive recorders, media labelers. Digital Betacam recorder;players, and
media storage.

The contractor shall perform al the management functions, including technical and busiqess
management, necessary to plan. implement, track, report and deliver the requ red services described
in this Task Order. Ir addition, to effectively,perforrr and manage the work detai ed in this Task
Order, the contractor shall perform all the Contract Management functions detailed in Statement of
WOrKarea 3.0 Management ard Administration,

2, Key Schedule/Completion Dates
Tl_isproject shai be compleie by 9/28/07.

3. Deliverables
One (1) Project per DRD 2 is required under this task order.

4. TraininFI and Travel
There is no training or travel proposec required for this task order.

5. Special Requirements
There are no special requirements for this project. Note that where equipment i_stallation requires an
engineering project this will be accomplished in FY08.

6. Metrics
See Secton J-9 of the contract for metrics.

JIMMS - NNJ04JA52C Task Order IAO7AN



I I',],_tl(,rlalAeronab_ics and SDace Adm¢_lst-at on Page
_,,oo,,_jo),nso,,s.,._o_c_n_r ORDER FOR SUPPLIES OR SERVICES 1of 5

] F_oJStOn.TX 77058
4. Order No 2. Date of Order NOTE: MARK ALL PACKAGES AND PAPERS WiTH ORDER NO,

IA07AP NNJ04JA52C See dale m block 10 Certified for National Defense under DPAS (15 CFR 700) DO-C9

3. issuing Office: 4. Shie To:
NASA Johnson Space Center, 2101 Nasa Parkway Transportation Officer. Building 421
Houston, TX 77058-3696 NASA Johnson Space Center

OrgJBuyer: BJ2!Lara Procknow _,ous[on.TX 77058-3696
Mark For: Accountable Property

Tel No,: 281,483-0155 Fax: 281-483-4173 Order No.: IA07AP NNJ04JA52C

E-mail: _ara.n.procknow@nasa,fiov
5. Contractor: 6. Deliver On or Before: See attached schedule of delivery

ressada and Associates F.O.B. Point: Destination
P.O. Box 58B07

Houston. Texas 77258 Discount Terms: Net 30 Days.

7. BILLING ADDRESS:
NASA Johnson Space CenterPhone: 281-333-9225 Fax: 281-333-5955
Attn: LF231/Accounts Payable Group
Houston TX 77058-3896

TiN: 52-1986-126 CAGE CODE: 05ZQ4 Order No.: IA07AP. NNJ04JA52C

8, Type of Order:

.;_ PURCHASE: Please furnish the following in [] DELIVERY: Except for the Terms and Conditions of Purchase
accordance with the conditions specified on tllis order. Order listed on the following _age, this delivery order is subject to
Reference: instructions contained on this form and is ssued subject to the

terms and conditions of contract number: NNJ04JA52C

9. Written acceptance of this order by contractor [I-] ] is, [1_ ] is not 10. Name: Laurie K. DeClaire
required. Sign below if required and return to contracting officer.

authorized to sign) "* ._ ,_] / '//_'' '_ /

Name:Signature: . (Person Date: S_._i___,_a_:_ <f 7
11. Schedule

QUANTIT_ _ _U._ _TI rY
t l Et_,t D_SGRIPT;ON UNIT AMOUNT
l'lO. ORDERED PRfCE _C ,PT 5D

The contractorshall performtasksfor IA07APinaccordancewiththe 1 LOT $46.426.65

AttachedTask/SubtaskDescription(s):

8.3.4,4- lvleetingsnc PresentationSupport,

12. For JSC Interns Use Only: 13. T,otat
Reousition No.: N;A I-- COMP. -1 PART, PPC: N_A

$ 46,426.65
Reissue To: Michael BenavidesilS2

14. Quantities in "Quantity Acceeted" Column Have Been
[] INSPECTED [] ACC;EPTED [] RECEIVED
TO CONFORMTOTHECONTRACT,
A,';CEPTANCEWILt. i3EATJSC _NLESS BY:
OTHERWISENOTED

AuthorizedU.S.GovernmentRe_;resentatwe Date ]
- ,SC Feral 1-'2'd nO,/March 3. 2004 tvlS We'd Aaqu_.i i{.,_51



Task Order IA07AP
NNJ04JA52C

Page 2

Task Order Summary Paqe

The following activities will be performed in support of IA - Information Resources Directorate

SOW WBS Reference(s):

• 8.3.4.4- Meeting and Presentation Support

JIMMS - NNJ04JA52C Task Order IA07AP
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IAOTAP

WBS: 8.3.4,4 - Meeting and Presentation Support
Project Title: Meeting and Presentation Mobile System Refresh

1. Narrative Task Descr ption:
The Contractor shal! procure audio and visual equipment ane materials as upgrades to the mobile
presentations system that is used at multipie on-site and off-site locations. The mobile presentations
system will be comprised of public address system, speakers, HD projector, screens, HD imagery
playback equipment and RTS communication system.

The contractor shall perform all tile management functions, including technical and business
management necessary to pla_ implement, track, re3errand deliver the required services described
in this Task Order. In addition, to effectively perform and manage the work dertailedin this Task
Order. the contractor shall perform all the Contract Management functions detailed in Statement of
Work area 3.0 Management and Administration.

2, Key SchedulelCompletion Dates:
The project is required to be complete in 9/28/07.

3. Deliverables:
One (1) Projectper DRD 2 is requiredunder this task order.

4. Trainin,qand Travel:
There is no travel or training proposed for this task order.

5. Special Requirements:
There are no special requirements for this project. Note that where equipment installation requires an
engineering _roject, that will be accomplished in FY08.

6. Metrics:
Sea Section J-9 of the contract for current metrics.

JIMMS - NNJO4JA52C Task Order IA07AP



Nattcnal #,eronauticsand Soa3e ,_d_11ilistration I PageLyndonB.JohnsonSgaceCenter ORDER FOR SUPPLIES OR SERVICES 1of 7
Hous{on.TX77358, I
1. Order No 2. Date of Order NOTE: MARK ALL PACKAGES AND PAPERS WITH ORDER NO.
IA07APPS-11, Rev 2. See date in block 10
NNJ04JA52C Certified for National Defense under DPAS (15 CFR 700) DO-C9
3. Issuing Office; 4. Ship To:

NASA Johnson Space Center. 2101 Nasa Parkway Transportation Officer. Building 421
Houslon TX 77058-3696 NASA Johnson Space Center
Org,!Buyer: BJ2.iAnnaCarter Houston, TX 77058-3696

[ Mark For: Accountable Property
TeI No,: 281-483-186g Fax: 281-483-4173 Order No.: IA07APPS-11. Rev2, NNJ04JA52C

E-mail: anna.carter-l@nasa.gov
5. Contractor: 6, Deliver On or Before: See attached schedule of delivery

Tessada and Associates F.O.B, Point: Destination
P.O. Box 58807
Houston, Texas 77258 Discount Terms: Net 30 Days.

7. BILLING ADDRESS:
NASA ,Johnson Space Center

Phone: 281-333-9225 Fax: 281-333-5955 Attn: LF231/Accounts Payable Group
Houston. TX 77058-3696

TIN: 52-1986-126 CAGE CODE: 05ZQ4 Order No.: A07APPS-11, Rev 2, NNJ04JA52C

8. Type of Order:
[] PURCHASE: Please furnish the following in [] DELIVERY: Except for the Terms and Conditions of Purchase

accordance with the conditions specified on this order. Order sted on the following page this delivery order is subject to
instructions contained on this form and is issued subject tc the

Reference: terms and co£ditions of contract number: NNJ04JA52C

9. Written acceptance of this order by contractor [[-] ] is, [_;_] is not 10. Name: Laurie K. DeClaire
required, Sign below if required and return to contracting officer,

Name: (Person authorized to sign) _ !/_/.,_.L/ _Signature: Date: Si_//_ /'_at___ _
f ,,,i/'/_c-dNgF_TA eTl_l G_(_gFIe ER

11. Schedule
QUANTITY UNIT (_,l_kn'n3f

ITEM DESCRIPTION UMT AMOUNT
NO. ORDERE_ PRICE ACCEPTED

Thecontractorshallperformtasksfor IA07APPS-11,Rev2 in 1 LOT $233,596.13
accordancewiththe
AttachedTasK/SubtaskDescription(s):

5.0- GeneralWeb

I
!

!
I

i
! !

12. :or JSC Internal Use Only: 13. Total

RequisitionNo.: N/A _ COMP, [] PART, PPC: N;A
$ 233,596.13

Reissue To: Steve Guv/IC2

14. Qdantities in "Quantity Accepted" Column Have Been

[] INSPECTED r-] ACCEPTED [] RECEIVED
TOCONFORMTOTHECONTRACT
ACCEPTANCEWILL BEA- JSC uNLESS BY:
OTHERWISENOTED.

AuthorizedU.S.GovernmentRep'esentative Date

JSC Form 1429 Rev March 3. 2004} (MS Wc:tJ A_laust 1995}



Task Oreer IA07APPS-11. Revision 2
NNJ04JA52C

Task Order Summary Paqe

The following activities will be performed in support of IA - Informatior Resources Directorate

SOWWBS Reference(s):

• 5.0- General Web

Revision Summary of Task Order

,,v,x,

JIMMS _ NNJ04JA52C Task,Order IAO7APPS-11, Revision 2



Task Oroer IA07APPS-11, Revision 2
NNJ04JA52C

IA07APPS - 11_Revision 2
(Changed number from IA07APPS-10 to IA07APPS-11)

WBS 5.0- General Web
ProiectTitle: Customer Service System (CSSv2) ODIN Delivery Order 4 Planning

1. Narrative Task Description:
Working with NASA members as an Integrated Project Team (IPT), the Contractor shall develop and
mplement modifications to the Customer Service System (CSSv2) to support JSC when ODIN
Delivery Order 4 (DO4) goes into effect December 1st,2007. The effort shall be conducted in
accordance with the JIMMS SOW Section 5.0 and in a fashion consistent with the project plan
and architecture document (attached) created bythe previous CSSv2 planning task. The data
in the current CSSv2 application will need to be migrated to accurately reflect current and
historical information. It is preferred that the contractor will use the latest version of
Macromedia Studio to modify CSSv2.

The NASA members of the PT (including the Sub-Task Manager) will Deresponsible for overall
project management and status reporting, while providing input on code reviews, testing, and overall
development. The contractor members of the IPT shall be responsible for developing the system and
performing the tasks necessary for completing the release of the modifications, while providing inputs
[o NASA for necessary presentations and reviews. The IPT shall collaborate together to make
decisions on code reuse and overall implementation of the design. Any disagreements on decisions
within the IPT will be elevated to the Contracting Officer Technical Representative or Technical
Monitor and Program Manager for resolution.

The system should be modified to allow scalability and future enhancements while also using existing
code and technologies where applicable.

JIMMS shall perform all the management functions, including technical and business management,
necessaryto plan, implement, track, report and deliver the required services described in this Task
Order. In addition, to effectively perform and manage the work detailed in this Task Order, the
contractor shall perform all the Contract Management functions detailed in Statement of Work area
3.0 Management and Administration.

2. Key Schedule Milestone/Completion Dates:
Task order support04/02/07 through 12/7/07

3. Deliverables Required:
1. Developmentand full testing of the HSPD-12 requirementsincludingcreationof the CIMS

Updateform and CIMS workfiow
2. Change Requests as agreed upon by the IPT may be worked as long as the scheduled

release of DO4 modifications as called out in the planning activity is not impacted.
3. Planning document for a DO4 CR which includes a data migration plan, detailed design

requirements, implementation strategy, and an accurate assessment of the cost and schedule
for the development of this activity.

4. As-Built Requirements Document (as agreed upon within the IPT)
5. As-Built Design Document (as agreed upon within the IPT)
6. I Change Request for DO4 developed and tested tc meet the requirements and design

set forth by the project plan and architecture document created bythe planning task.

JIMMS - NNJ04JA52C Task Order IA07APPS-11, Revision 2



Task Order IA07APPS-11. Revision 2
NNJ04JA52C

4. Travel and Training:
The Contractor shall obtain TMR approval of all training and travel activities prior to expenditure of
funds and provide an e-mail notification to the COTR.

5. Special Requirements:
All Contractor required overtime, including overtime proposed on the Task Order, must be approved in
advance by the TMR. Withe-mail notification to the COTR. All overtime exceeding that proposed in
the Task Order must be approved by the Contracting Officer.

6. Metrics:
See Section J-9 of the contract for metrics

JIMMS - NNJ04JA52C Task Order IA07APPS-11, Revision 2



NationalAero'_auUcsandSpaceAdmmis:rabon I Page 1_._n_o,e.Joh,=nS_aceCente. ORDER FOR SUPPLIES OR SERVICES of 7
Houston.TX77058 I
1. Order No. 2. Date of Order NOTE: MARK ALL PACKAGES AND PAPERS WITH ORDER NO.
IA07APPS, Revision1 See date in block 10
NNJO4JA52C Certifiedfor National Defense under DPAS (15 CFR 700) DO-C9

3. Issuing Office: 4. Ship To:
NASA JohnsonSpace Center,2101 Nasa Parkway TransportationOfficer. Building421
Houston.TX 77058-3696 NASA JohnsonSpace Center
Org./Buyer:Bd2/Andrea Browne Houston,TX 77058-3696

Mark For: AccountableProperty

TelNo.: 281-483-1172 Fax: 281-483-4173 OrderNo.: IA07APPS. Revision1, NNJ04JA52C

E-mail: andrea.browne- l@nasa._tov
5, Contractor: 6. Deliver On or Before: See attached schedule of delivery

Tessaria and Associates F.O,B. Point: Destination
P.O, Box 58807
Houston, Texas 77258 Discount Terms: Net 30 Days.

7. BILt.ING ADDRESS:
NASA Johnson Space,Center

Phone: 281-333.9225 Fax: 281-333-5955
Attn: LF2311AccountsPayable Group
Housto_ TX 77058-3696

TIN: 52-1986-126 CAGE CODE: 05ZQ4 Order No.: IA07APPS, Revision t. NNJ04JA52C

8. Type of Order:

[] PURCHASE: Please furnish the following in [] DELIVERY Except for the Terms and Conditions of Purchase
accordance with the conditions specified on this order. Order listed on the following page, this delivery order is subject to

instructions contained on this form and is issued subject to the
Reference: terms and conditions of contract number: NNJO4JA52C

9. Writtenacceptanceof this order by contractor[i--1] is, [_ ].isnot 10. Name: Laurie K. DeClaim
required. Sign below if requiredand retum to contractingofficer.

Name: (Person authorized to sign) \ ...... '. /,/ ._,
Signature:. ' Date:__ Signat,r_;i,,r_ _/.j_r t'/_./i,/Date_/

_i.,...,,"./ (3oNTRACTING OI=I_I_3ER
11. Schedule

QUANTITY UNIT QUANTITY
ITEM DESCRIPTION UNIT AMOUNt"
NO. ORDERED PRICE ACCEP]ED

ThecontractorshallperformtasksforIA07APPSinaccordancewiththe 1 LOT $70,920.13

" AttachedTasldSubtaskDescriPtion(s):

5.0 - ApplicationServices- GeneralWebSupport

12. For JSC Internal Use Only: 13. Total

Requisition No,: N/A [] COMP. [] PART. PPC: N/A
$ 70,920.13

Reissue To: Steve Guy/IC2

14. Quantities in "Quantity Accepted" Column Have Been

[] INSPECTED [] ACCEPTED [] RECEIVED
TO CONFORMTO THECONTRACT.
ACCEPTANCEWILLBE Aq"JSC_JNLESS BY:
OTHERWISENOTED.

AuthorizedU.S.GovernmentRepresenta{ive Date

JSCForm1429(RevMarch3,200,t_(MSWordAuqJsl_,995)



TaSKOrder IA07APPS Revision 1
NNJ04JA52C

Task Order Summary Pa,qe

The following activities will be performed in support of IA - Information Resources Directorate

SOW WBS ,Reference(s):

• 5.0 - Application Services: Customer Service System
• 5.0- Application Services: GeneraIWeb Support
• 5.0- Application Services: JSC Management Support
• 5.2.1 - COTS Development: JSC Library Operations
• 5.2.3- E-Forms
• 5.3- Database Administration

• 5.0- Application Services: Customer Support Replacement
• 5.0 - General Web Support: CSSv2 ODIN Delivery Order 4 Planning

RevisionSummaryof TaskOrder

JIMMS - NNJ04JA52C Task Order IA07APPS, Revision 1



TaskOrderIA07APPS,Revision1
NNJ04JA52C

IA07APPS-10 (Revision to IA07APPS)

WBS: 5.0 - General Web
Project Title: Customer Service System (CSSv2) ODIN Delivery Order 4 Planning

1. Narrative Task Description:
Workingwith NASA members as an Integrated Project Team (IPT), the Contractor shall develop and
implement a number of change requests (CR's) to the Customer Service System (CSSv2) and shall
produce a planning document for the upcoming ODIN Delivery Order 4 (DO4) change request due on
December 1s', 2007. HSPD-12 requirements including the creation of the CIMS Update form and
ClMS workflow will take priority over all CRs. The planning document shall include detailed
requirements,design, and implementation strategy for the changes to the database and application to
support the ODIN DO4activity. In addition, the plan shall include consideration for those CRs that
can be completed with little to no impact to the Delivery Order 4 effort and shall provide an accurate
assessment of the cost and schedule for any subsequent activity for the development, testing, and
releaseof the DO4 CR. All development efforts shall be conducted in accordance with the JIMMS
SOW Section 5.0.

The NASA members of the IPT (includingthe Sub-Task Manager) will be responsible for overall
project management and status reporting, while providing input on code reviews, testing, and overall
development. The contractor members of the IPT shall be responsible for developing the system and
performing the tasks necessaryfor completing the release of the modifications, while providing inputs
to NASA for necessary presentations and reviews. The IPT shall collaborate together to make
decisionson code.'reuseand overall implementation of the design. Any disagreements on decisions
within the IPT will be elevated to the Contracting OfficerTechnical Representative or Technical
Monitor and Program Manager for resolution.

The systemshould be modified to allow scalability and future enhancements while also using existing
code and technologies where applicable.

JIMMS shall perform all the management functions, including technical and business management,
necessary to plan, implement, track, report and deliver the required services described in this Task
Order. In addition, to effectively perform and manage the work detailed in this Task Order. the
contractor shallperform all the Contract Management functions detailed in Statement of Work area
3.0 Management and Administration.

2. Key Schedule Milestones/Completion Dates:
Task order support 04/02/07 through 06/04/07

3. Deliverables Required:
I. Developmentandfulltestingof the HSPD-12 requirementsincludingcreationof the CIMS

Update form and CIMS workflow
2. Development, testing, and release of all CRs as agreed to by the IPT
3. Planning document for a DO4 CR which includes a data migration plan, detailed design

requirements, implementation strategy, and an accurate assessment of the cost and schedule
for the development of this activity.

4. Travel and Training:
The Contractor shall obtainTMR approval of all training and travel activities prior to expenditure of
funds and provide an e-mail notification to the COTR.

JIMMS- NNJ04JA52C Task Order IA07APPS, Revision 1



Task Order IA07APPS, Revision 1
NNJ04JA52C

5, Special Requirements:
All Contractor required overtime, including overtime proposed on the Task Order, must be approved in
advance, by the TMR, with e-mail notification to the COTR, All overtime exceeding that proposed in
the Task Order must be approved by the Contracting Officer.

6, Metrics:
See Section J-9 of the contract for current metrics.

JIMMS - NNJ04JA52C Task Order IA07APPS, Revision 1



Nag{,,_alAefonaut}c:sandSDa_AJministr_b_) I

_._n_,__ohn,oos_.o:°°_ 1 ORDERFORSUPPLIESOR SERVICES PageIof 5H_u_,ton T_ 7705_

1, Order No, ' 2. Date of Order NOTE: MARKALL PACKAGES AND PAPERS WITH ORDER NO.
IAO7AQ. NNJ04JA52C See date in block 10

l Certified fG"National Defense under DPAS [15 CFR 70C) [20-CO
31 Issuing Office: 4. ShipTo:

NASA Johnson Space Center. 210t Nasa Parkway Transoortation Officer, Bu!lding 421
Houston TX 77058-36c6 NASA Jchnson Space Canter
Org./Buyer: BJ2/Lara Procknow -Io,Jston.TX 77058-3696

Mark For: Acoountable Property.

TelNo.: 281-483-0155 Fax: 281-483-4173 Order No.: IA07AQ. NNJ04JA52C

E-real : lara.rn.procknow@nasa.gOV.....
5. contractor: 6. Deliver On or Before: See attached schedule of delivery

Tessada and Associates F.O.B. Point: Destination
P.O, Box 58807

Houston.Texas T'/'_58 Discount Terms:, Net 30 Days,

7. BILLING ADDRESS:

Phone: 281-333-9225 Fax: 281-333-5955 NASA Johnson Space Center
At:n: LF231/Accounts Payaole Groua
Houstom TX 77058-3696

TIN: 52-1986-126 CAGE CODE: 05ZQ4 Order No.: IA07AQ. NNJ04JA52C

8. Type of Order:
PURCHASE: Please furnish thefollowing In [] DELIVERY: Except for theTerms and Conditionsof Purchase
accordancewith the conditions specified on thisorder, Order listed on the following page. thisdelivery order is subject.to
Reference: instructions contained on this form and is issuedsubject tothe

terms and conditions of contract number _,N,,;04JA52C

9. Wntten acceptanceof this order by contractor[I-]] is, [_ ] is not 10. Name: Laude K. OeClaire
reqbired. Signbe:ow if required-and return to con_racUngofficer. .-q

Name: (Person authonzedto signl _ '/f/_./_x..t_'_ " '

-- _-/" P_._iT_)k"(_TII_G OFFICER

11, Schedule

QUANTITY I UXIIT _UANTITY
iTEM DESORIpTIeN UNIT I AMOUNT
NO, OFDERED i PRICE _CC_EPTEO

Thecon',rsctorshallperformtasksforIAOTAQinacc_dancewtbhthe 1 LOT I $2,277.53

AttachedTesk/SubteskDescription(s}:

8.1.1- MinorProject_

12,
For JSC Interna! Use Only: 13. Total

RequisitionNo.: NIA [] COM_. [] PART. PPC: N/A
$ 2,277.53

Reissue To: Michael Benavidesi_S2

14. Quantities in -Quantit_ Accepted" Column Have Been
r-I INSPECTED [_ ACCEPTED [] RECEIVED
TO CONFORNITOTHECONTRACT
ACC:-P-ANCEWILLBEA'[JSCUNLESS BY:
OTHERWISENOTED.

Ault_orizedU.6, Gov_r_m_n_Reu{e=_ntat_ve _ate

]SC Fo'm !_29 (_1¢ M_rch 3. 2014)"MS Word ._J;].'.lSt1_95]



Task Order !A07AQ
NNJ04JA52C

Page2

Task Order Summary Paqe

The following activities will be performed in support of IA - Information Resources Directorate

SOW WBS Reference(s)"

• 8.1.1 - Minor Projects

JIMMS - NNJ04JA52C Task Order IA07AQ



Task Order tA07AQ
NNJ04JA52C

Page 5

IA07AQ.

WBS: 8.1.1 - Minor Projects
ProiectTitle: ODIN Cable Pull

1. NarrativeTask Description:
The contractor shall provideasbestos cable pu_lsfor requested areas listed below.

The contractorshall pedormall the managementfunctions,includingtechnical and business
management, necessaryto plan, implement, track, report ana deliver the required services described
in this Task Order, in adcition to effectively perform anc manage the work detailed in this Task
Order, the contractorshall perform all the Contract Management functions detailed in Statement of
Work area 3.0 Management andAdministration.

2. Key Schedule/Comp!etionDates:
Thistaskshouldbecompletedon or beforeMondayJuly6, 2007.

3. Deliverables:
• Configurationdocumer_taLionis to beupdatedpertherequiredschedulen accordancewith

DRD-02.
• 1Project

4.TraininqandTravel:
Thereisnotravelortrainingproposedfor thistaskorder,

5. SpecialRequirements:
Therearenospecialrequirementsforthistaskorder.

6. Metrics:
• See SectionJ-9 of the contract forcurrentmetrics.
• Workperforme_associatedwiththistask shallcomplywithNASA, Federal,SMPTE, E[A, ITU

& ISO Standards.
• Customer Satisfaction :,=99% Measure per customer survey.
• Timeliness > = 99% completed per customer required deadline

JIM _AS- NNJ04JA52C Task Order IA07AQ





Task Otd,3r t.t,O7AR
NNJC4#A52C

TI-e fo Iowir_,gact_v_S WIll I;e perfot_ned it1 suf_pc_1of IA - Inf0rm_ion Res3ur,t_s Dlr_c',¢._ra_

SOW WB_ Role_enee{s)

• 8.1 2-,-Najo- * t:_rOle:,t Ira#lementall01_

JIMMS - NNJ04JA52C T_._k Or_e¢ t,AC7AIq



"TaskOrder I,,",07_R
NNJ04JA52C

Wit!: 8.1.2 - llllj_ . Pt6J_t litlpl#m_i_!lo.
Ptoiect Tll[e: Building 2209 Renovation Projei:t

Task I)0scrlpiiori

The JIMM3 Contractor _.halliml:lenienl _ pr_e¢l _ori_stal IrK_j_1_Drops in bui;Idlng2200 ._pace Park
Drive. The:work_ reed t0 b_ d_]e a_ followi!lg;

• Conta¢!ih_ Timer I!!,_tni!r C_bt_. _. they can pto_ide ¢_lbles_'vlce Io _ l:u_l_Jing

• libelatl five RF D'r_pr_for OMNI _nrooms 2_2. _.15. _22, 2.23,22-1 225. Zd.6,240, and 242 t_ t_l_
Buldin_ 2200 $._ac_Pa_kD!.

• Ins:olt _4 RF Drops Ior "ltme_Wa+nerm f(am_, 21.._13. 214, _15,216. 217 21_1.219,220,
221. 224, 225, .2g, 227. 228 ZL;X3,230, z_2, 7'33,234, ;735,237, ;738,and Z41 ,n btsllding;7200
Space Part_,Dr

"[_e _7,_ntr,tl;lo_lhall pr_dgfn__1!.llfl r!'tan#gementfuri[:lJclrts,including teci_nical_tndbustnes'._
_n-3na_emenl,necessaryio plan,=mplerne_'tLtra_-_,reP,onanddeliver t3e requ_[ed9e_v=_:tesdesg=_-,d
,n tl_isTa_ Order In addlti=_,Io eflec_v_ly_er/0rm_nd _tanagethe workde_iled in thisTask
O.-de_the conlractorshaft;erform all theContractManaceme.ntfuncti3ns:_etatledin StaterqenlOf
"Workarea 3.0 Managamen!.andAdministration.

Key _che_uletCempl_lo. Dale_

The p_ojcctfs requlre_l,0 be c_rnp!eLein Au£ust 27th 2007

D_!IVlrab es R,aulrec!

O'll_ (1) PFOI_C[ IS z_lUIt_'_.3 under th_ ta_k or3er.

Special Requirements

Norlt_

Met¢l_
See Se¢l_0_tJ-9_f lhe contract'or m_#tnc_

JIMMS I'tNJ04JP,.D2C Task Orde' tA07AR



National Aeronautics and Sp_ce Administration

.yr_c(m8.Jc:hns,>,lSp.ce O(_nter ORDER FOR SUPPLIES OR SERVICES Page1of 7
Hobstoi_ TX 77058

1. Order No. 2. Date of Order NOTE: MARK ALL PACKAGES AND PAPERS WITH ORDER NO.
IA07EOCAPPS:02, Rev 1 See date in block 10
NNJ04JA52C Certified for National Defense under DPAS (15 CFR 700) DO-C9

3. Issuing Office: 4. Ship To:

NASA Johnson Space Center, 2101 Nasa Parkway Transportation Officer, Building 421
Houston, TX 77058-3696 NASA Johnson Space Center
Org./Buyer: BJ_'Anna Carter Houston, TX 77058-3696

Mark For: Accountable Property

Tel No.: 281-483-1869 Fax: 281-483-4173 Order No.: IA07EOCAPPS-02, Rev 1, NNJ04JA52C

E-mail: anna.carter-l@nasa.gov
5. Contractor: 6. Deliver On or Before: See attached schedule of delivery

Tessada and Associates F.O.B. Point: Destination
P.O. Box 58807

Houston, Texas 77258 Discount Terms: Nat 30 Days. ,

7, BILLING ADDRESS:

Phone: 281-333-9225 Fax: 281-333-5955 NASA Johnson Space CenteJr
Attn: LF231/Accounts Payable Group
Houston, TX 77058-'3696

TIN: 52-1988-126 CAGE CODE:05ZQ4 OrderNo.: IA07EOCAPPS-02, Roy2, NNJ04JA52C

8. Type of Order:

[] PURCHASE: Please furnish the following !n [] DELIVERY: Except for the Terms and Conditions of Purchase
accordance with the conditions specified on this order. Order listed on the following page, this delivery order is subject to
Reference: " instrucUons contained on this form and is issued subject to the

terms and conditions of contract number: NNJ04JA52C

9. Written acceptance of this order by contractor1[i'7 J is, [[] ] is not 10. Name: Laurie K. DeClaire
required. Sign below if required and retum to contracting officer.

Name: (Person authorized to sign) . . ../' _ i _ ' ._._./_._,
Si£nature: ' Date: Sigr_ r_./"/'._ _._//_te

• LJ" / CONTRACTIIqG OFFICER

11. Schedule
QUANTITY UNIT t_JAN: lTV

ITEM DE_CRfPTJON UNIT AMOUNT
NO, ORD_EO PRICE A :CiEP'ED

The Contractorshallperformtasksfor IA07EOCAFPS-02,Rev1 in 1 LOT $144,834.18
accordancewiththe

AttachedTask/SubtaskDescription(s):

5.3 - DatabaseAdministration

12 For JSC Internal Use Only: I "{3. Total

Requisition No.: N/A r- COMP, [] PART PPC: N/A
$144,834.18

Reissue To: Steve Guy/[C2

14 Quantities in "Quantity Accepted" Column Have Been

[] NSPECTED [] ACCEPTED [] RECEIVED
TO CONFORMTOTHECONTRACT.
ACCEPTANCEWILLBEATJSC UNLESS BY:
OTHERWISEkJOTED.

AuthorizedU.S.GovernmentRepresentative 3ate

.SCFo_m_,,'2_'Re_March3.2004)(MSWordAuto,str995_



Task Order IA07EOCAPPS-02, Revision 1
NNJ04JA52C

Task Order Summary Pa.qe

The following activities will be performed in support of IA -Information ReSOLrces Directorate

SOW WBS Reference(s):

• 5.3 Database Administration

Revision Summary of Task Order
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Task Order IA07EOCAPPS-02 Revision 1
NNJ04JA52C

IA07EOCAPPS-02 (Revision 1)

WBS 5.3 Database Administration

1. Narrative Task Descripti0,,n,,,:
The contractor shall provide database support in accoraance with the JIMMS SOW section 5.0.
Specifically the contractor shall provide Database Administrator support for supported institutional
database environments and web applications.

The Contractor shall provide Database Administration (DBA) services for supported applications and
database environments including Microsoft SQL Server. Oracle. Adabas and Nomad. This generally
includes product level (not server hardware or operating system) software installation and
configuration, user identification (ID) management, release testing anGverification, problem
resolution, performancemonitoring, tuning and capacity planning, monitoring of database
environments to ensure availability, and startup and shutdown of the databases and backups.
ADABAS support services are limited to Natural program administration.

ReqcJestsfor new databases must be authorized by the TMR. Service patches and upgrades to the
database software must be coordinated with ODIN and the TMR.

The Contractor shall incorporate or establish a Training and Certification Plan to describe the
contractor's plans for training and certification of maintenance, technical and administrative support
personnel for the EOC CAD and SAC systems. Personnel will need to be trained on the current
operating system for the Intergraph CAD console dispatch software and on the Lenel OnGuard
security software loads.

The Contractor shall provide trained and certified personnel required to support the capabilities to
install and set-up software, trouble-shoot and repair software issues. This includes CAD aria SAC
system and subsystem software configurations.

The contractor shall be responsible for Configuration Control of software, and integration
documentation. Configuration control of the SAC system software systems shall be maintained on the
Government furnished Installation Design Package (IDP) drawing set. Initial IDP drawing set 102632
revision A and drawing set 102596 will be the baseline for configuration management. IRD
contractor(s) are not required to incorporate this documentation into the standard RD contractor(s)
configuration management toolset.

Supportedsystems are provided on the enclosedAttachment.

The contractor shall perform all the management functions, including technical and business
management, necessary to plan, implement, track, report and deliver the required services described
in this Task Order. In addition, to effectively perform and manage the work detailed in this Task
Order, the contractor shall perform all the Contract Management functions detailed in Statement of
Work area 3.0 Management and Administration.

2. Key Schedule Milestones!Completion Dates:
Task order support 10/1/06 through 8/31107.

3. Deliverables Required:
Support Days Manned = 87.5
Performanceand Capacity PlanningReport (Per JIMMS Contract SectionJ-3, DRD17.)

JIMMS - NNJ04JA52C Task Order IA07EOCAPPS-02, Revision 1
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4. Travel and Trainin.q:
Travel and,,trainingare not anticipated at this time.

5. Special Requirements:
None

6. Metrics:
See Section J-9 of the contract for metrics

JIMMS - NNJ04JA52C Task Order IA07EOCAPPS-02, Revision 1
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1. Order No. t 2. Date of Order NOTE: MARK ALL PACKAGES AND PAPERS WITH ORDER NO.

IA07EOCAPPS Rev 2 I See date in block 10NNJ04JA52C Oedifiedfor National Defense under D;_AS(15 CFR 700] DO-C£
3. issuing Office: 4. ShipTo

NASA Jchnson S3ace Center ;lOt Nasa Parkway TtansDorta_ert Officer. Building421
Houston, TX 77058-3696 NASA Johnson Spa;e Center
OrgJBuyer: BJ2/Lara ProcKnow Houslon. TX 77058-3696

Mark For: Accountable Property

Tel No.: 281-483-0155 Fax: 281-483-_173 Order No.: IAO7ECCAPPS Rev 2 NNJO4JA52C

E-mail: Iara.n.procknow@nasa,gov

5. Contractor: 6. Deliver On or Before: See attached schedule of dellve_y

Tessada a_ Associates F.O.B. Point: Destinat;on
P.O. BOX58807

Houston, Texas 77258 Disccunt Terms: Net 30 Days.

7. BILLING ADDRESS:
NASA Johnson SpaceCenter

=hone: 281-333-9225 Fax: 28t-333-5955 Attn: LF231/Accour_tsPaygbleGrouP

_,,_ Houston.TX 77058-3596
TIN: 52-1986-126 CAGE CODE: 05ZQ4 OrderNo,: IAO7EOCAPPSRev2. NNJ04JA52C

8. Type of Order:

PURCHASE: Please furnish the re!lowing ir [] DELIVERY: Except for the Termsand Corditions of Purchase
accordancewith theconditionssoecif ed on this order. Order listedon the followingpage, this deli{,,eryorder issubjectto
Reference: instructionsccntained on this _rm and is issuedsubjectto the

terms and conditionsof contract number:NNJ04JA52C

9. Wdttenacceptanceof thisorder bycontractor[I--] ] is, [k_ ] is not 10. Name: CharlesA, Riley,Jr,

Name:req_red_Signb_i_wi_r_quiredan`returnt_ntra_ti_g_ff_cer_Jgn______`_;_'f(PersOnauthorized to sign,

Signature: Date: Si at

,, , 11. Schedule . ".
_TeM o_scn_m'_eN auA_rJTY U_IT U_T _- ,/: N,_um' _U*NT__T
NO, OFDEREO PRICE :CEP] EO

The contractorshallperformtasksfor IA07EOCAPPSRoy2 h 1 LOT' $99,353.61 "-
accordancewiththe

Attac,hecTask/SubtaskDescription(s):

5.0GeneralWeb

t2, For JSG Intetnat U,seOn;y: 13. Tota_

Requisition No,: N/A [-I' COMP. _ PART. PPC: NIA
$99,353.61

R=JissueTo: MichaeIBenavldes/IS2

14. Quantities in 'Quartity Accepted" Column Have Been
[] INSPECTED [] ACCEPTED [] RECEIVED
TO CONFOR_TOTHECONTRAST.
ACCEPTANCEWLL BEAT J_C UNLESS BY:
OTHERWISe-h;OTED.

AutnOrzedU.S,GovernmentReomsentative gate

,/8GFo[m1425'_RevMarch_,2,504):MSWoldAugast1995j



Task Order IA07EOCAPPS Rev2
NNJ04JA52C

Task Order Summary,Paqe

The foltowincjactivities will be performed in support of IA - Information Resources Directorate

SOW WBS Reference(s):

• 5.0 GeneralWeb

JIMMS - NNJO4JA52C Task Order IAOZEOCAPP8 Rev2
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IA07EOCAPPS.01, Rev 2

WBS. 5,0 - Application Services - General Web SUpport
Project Title: EmergencyOperaticns Center (EOC) Obsolescence

1. Narrative Task Description:
ApplicationsServices provided st_a}lincluce full s/s_em life cycle support for existing application
capabilities as well as database and database product administration. Support shall be consistent
with the Software Engineering Institute (SEI) Level 3 Capability Maturity Model. The Contractor shall
use a streamlined developmentmethodology to accommodate rapid updates to su_poded systems.
IT security issues shall be addressed in each phase of the life cycle.

Sustaining engineeringshall include implemenling limited new capabilities, aug fixes, and
coordination of testing in response [o new hardwere, operating system, and COTS releases. The
Contractor shall ensure that modified systems are performing in accordance with NASA requirements.
industry best practices,and applicable standards and policies,

When performing sustaining engineering, the Contractor shall make every effort to avoid disruption of
system availability during normal working hours. Changes that require production outagesshall be
scheduledwith the customerat least oneweek in advance of the outage, In the event the outage is
an emergent3,, the COTR or TMR shallbe notified immediately and be kept informed of the progress
and expected time of availability. The Contractor shall coordinatewith other relevant entities, suchas
the application hosting Contractor, the Customer Support Center, or the customer directly, as
required,

The Contractorshall incorporate or establish a Training and CertificationPlan to describe the
contractor'splans for trainingand certificationof maintenance, technicaland a_ministrativesupport
personnelfor the EOC systemsincludingIntergraphcomputeraided dispatchand Lenelsoftware.
Other trainingcanbe requestedat therequestand the approvalof the TMR.

The Contractorshallprovidetrainedand certifiedpersonnelrequiredto supportthe capabilitiesto
install and set-up software, trouble-shoot and repair software issues. This includes CAD and SAC
system and subsystemsoftware configurations.

The Contractor shall be responsiblefor ConfigurationControl of so.rare, and integration
documentation, Configuration controlof the SAC systemsoftware systems shall be maintained on the
Government furnished InstallationDesignPackage (IDP) drawing set. Initial IDP drawing set 102632
revision A and drawing .set 102596witl be the baseline for configuration management. IRD
contractor(s) are not required to incorporate 1hisdocumentation into the standard IRD contractor(s)
configuration management toolset.

Supported systems are provided or the enclosed Attachment

The EOC/EDC/SAC isoperational 24 hours a cay, seven days each week. Dispatchconso/e, SAC
and support systemsshall be functional to meet facilib oaerations, Support services shall be
sufficient to ensure that two of the three Dispatch Consolesin the EDC are available and operational
at all times. The Security Level for the EOC CAD and SAC systems are defined as Emergency
Support System Services. Badging workstationsat Building 110are operational,from 6 am to 10 pm
7 days a week The £CTF and Buildin_30L badcjingworkstations are operational ,3:30am to 4 pm. 5

JIMM8 - NNJO4JA52C Task Order IA07EOCAPPS Rev 2
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days a week, The Building 30L badge workstation is ooerationa; 24 hours per day during shuttle
missions

The JSC EOC/EDC CAD console systemsshall have the following pedormance standard:

Required Service: JSC EOC/EDC CAD Consolesystem availability.
Std of Excellence: 100% availability for the prime m_ssionobjective of dispatchiqg emergency

equipment and personnel; 99% availability fGr the secondary mission_bjective.
Expectation: 99% availability for the prime mission object;vea,_d98% availability for the secondary
mission objective.

The JSC EOC/EDC SAC security systemsshall have the following performance standard:

Required Service: JSC EOCiEDC SAC Security system availability.
Std of Excellence: 100% availability for the prime mission objective of monitoring
security/intrusion/duress alarm pointsand CCTV camera security interface po:nts. By primary data
communication link or by secondary communicationlink.
Expectation: 100% availability for the prime mission objective and 99% availability for the secondary
m_ssionobjective,

Availabili_.yfigures are applicable to the EOC's prime mIssion of being capable of dispatching
personnel to emergencies as well as being able to monitor fire alarms, facility intrusion, improper
facility access, security camera alarm points or other security alarms. These availability requirements
pertain to the systems internal and external to the EOC/EDC and SAC. External interfaces include
securityCCTV cameras,securityfield panels and alarm sensors. External fire aiarm sensors and fire
alarmpanelsare the responsibilityof other contractors,

A minimumof fourbadgingworkstationsshallbe availab!eatJSC at all times,two at Building110,
one at theSCTF badgeofficeand oneat Building30L badgeoffice. Securitydata communi_tion
betweenthe SAC server,consoleCAD systemand the securityfieldpanelsmust be 100% using
eitherthe primaryINS data comm. linkor the secondary telephonemodem data comm. link.

The Contractorshallperformall the managementfunctions,includingtechnicalandbusiness
management,necessaryto plan, implement,track, reportand deliverthe requiredservicesdescribed
in th_sTask Order. Inaddition,to effectivelyperformand managethe work detailedin thisTask
Order, the contractorshallperformall the ContractManagementfunctionsdetailed in Statementof
Work area 3,0 ManagementandAdministration,

2. Key'Schedule Milestones/GompletionDates:
Task order support10/I/06 through9/30/07.

3. Deliverables:
Number of actions'patches supportedwill be reported monthly as wellas key events and issues.
Documentation in accordancewith J-3
Developed and tested software systemsas stated above

4. Travel andTralninq:
See the ten in section " regarding the Training and Certification Plan.

JIMMS- NNJ04JA52C Task Order IA07EOCAPPS Rev2
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5. Special Requirements'.
Changes that require productionoutages shallbe scheduled with the customer at least one week in
advanceof the outage.

6. Metrics:
Metricswilt be applied in accordancewith J-9 of the contract.

JIMMS - NNJ04JA52C Task Order IA0715OCAPPSRev2



N°t°naAer°nautcsan SpaceA0instr t°nI ILyndonB.JohnsonSpaceCenter ORDERFORSUPPLIESORSERVICES Page1 of B
Houston, TX 77058

1. Order No. I 2. Date of Order NOTE: MARKALL PACKAGESAND PAPERS WITH ORDER NO.

JA07, NNJ04JA52C I See date in blockl0 Certifiedfor NationaIDefense underDPAS(15 CFR 700) DO-C9
3. IssuingOffice: 4. ShipTo:

NASA JohnsonSpaceCenter,2101 Nasa Parkway TransportationOfficer,Building421
Houston,TX 77058-3696 NASAJohnsonSpace Center
Org./Buyer:BJ2/AndreaBrowne Houston,TX 77058-3696

MarkFor: AccountableProperty

Tel No.: 281-483-1172 Fax: 281-483-4173 OrderNo.: JA07, NNJ04JA52C

E-mail: andrea.browne-l@nasa.9ov
5. Contractor: 6. DeliverOn orBefore:See attachedscheduleof delivery

Tessada andAssociates F.O.B.Point:Destination
P.O. Box 58807
Houston,Texas 77258 DiscountTerms: Net 30 Days.

7. BILLINGADDRESS:

Phone: 281-333-9225 Fax: 281-333-5955 NASAJohnsonSpace Center
Attn: LF2311AccountsPayableGroup
Houston,TX 77058-3696

TIN: 52-1986-126 CAGE CODE: 05ZQ4 Order No.: JA07, NNJ04JA52C

8. Type of Order:
[] PURCHASE: Please furnishthe followingin [] DELIVERY: Exceptforthe Termsand Conditionsof Purchase

accordancewith the conditionsspecifiedonthisorder. Order listedon the followingpage, thisdeliveryorderis subjectto
Reference: instructionscontainedonthisformandis issuedsubjectto the

termsand conditionsof contractnumber:NNJ04JA52C

9. Written acceptanceof thisorderby contractor[_] ] is, [I--I ] is not I 10, Name: LaurieK. DeClaire
required.Sign belowif requiredand returnto contractingofficer.

IName: Tammy Smith (Personauthorizedto sign)

Signature: oriqinalsianedby:T. Smith Date: 1012310_6 Signature: odqinalsianed by:L. DeClaire Date: 10123106.
CONTRACTING OFFICER

11. Schedule
ITEM QUANTITY UNIT QUANTITYDESCRIPTION UNiT AMOUNT
NO. ORDERED PRICE ACCEPTED

ThecontractorshallperformtasksforJA07inaccordancewiththe 1 LOT $25,369.82

AttachedTask/SubtaskDescription(s):

6.1.6- DataConversion

I

12. For JSC InternalUse Only: 13. Total
RequisitionNo.: N/A [] COMP. [] PART. PPC: N/A

$ 25,369.82
Reissue To: SteveGuy/IC2

14. Quantitiesin "QuantityAccepted"ColumnHave Been
[] INSPECTED [] ACCEPTED [] RECEIVED
TO CONFORMTO THECONTRACT,
ACCEPTANCEWILLBEATJSCUNLESS BY:
OTHERWISENOTED.

AuthorizedU,S.GovernmentRepresentative Date

JSC Form 1429 (Rev March 3. 2004) (MS Word August1995)



Task Order JA07
NNJ04JA52C

TaskOrderSummaryPa.qe

The followingactivitieswillbe performedinsupportofJA- CenterOperationsDirectorate

SOW WBSReference(s):

• 6.1.6- DataConversion

RevisionSummary of Task Order
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JA07 - 01

WBS._..__:6.1.6 Data Conversion

1. Narrative Task Description:
The contractorpersonnelwill providescanning of originaldocumentationto electronicTiffor PDF file
format for storageanddistributionon suchmedia as compu!ernetworksand compactdisc. The
compactdiscwillbe indexedandsome files willbe searchableviaAdobeAcrobatReader. Electronic
drawingsare releasedfromthe EDRS databaseand sent to the Synergix8855 DigitalSolution;
electronicfiles are resizedand manipulated.The contractorshallreceiveworkrequestvia the JSC
Form 1432 andJSC Form1427.

Originalsincludedocuments,engineeringdrawings,fiche, aperturecardsand electronicoriginalsthat
• may requireconversionfromone file to another.

The contractorshallperformall the managementfunctions,includingtechnicaland business
management,necessaryto plan, implement,track, reportanddelivertherequiredservicesdescribed
inthisTask Order. In addition,to effectivelyperformand managetheworkdetailedinthisTask
Order, thecontractorshallperformall the ContractManagementfunctionsdetailed inStatementof
Workarea 3.0 Managementand Administration.

2. Key Schedule MilestoneslCompletionDates:
PerJSCForm1432andJSCForm1427- taskordercompletedby9/30/07.

3. Deliverables Required:
Products Completed = 190,933

4. Travel and Training:
TravelandTrainingarenotanticipatedatthistime.

5. Special Requirements:
The Contractor shall comply with all JSC IT policies
The Contractor shall ensure that Project Manager approves all informationdisseminatedexternalto
the EducationOffice.
The Contractorshallensurethat informationis providedwithinscheduleguidelines. Schedulesshall
be coordinatedandnegotiatedwiththe JSC SubtaskManager.

6. Metrics:
SeeSectionJ-9of thecontractforcurrentmetrics.

JIMMS - NNJ04JA52C Task Order JA07
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1. Order No. 2. Date of Order NOTE: MARKALL PACKAGESAND PAPERS WITH ORDER NO.
JA07APPS, NNJ04JA52C See date inblock10

Certifiedfor NationalDefenseunderDPAS (15 CFR 700) DO-C9
3. IssuingOffice: 4. ShipTo:

NASA JohnsonSpace Center,2101 Nasa Parkway TransportationOfficer,Building421
Houston,TX 77058-3696 NASA JohnsonSpace Center
Org./Buyer:BJ2/AndreaBrowne Houston,TX 77058-3696

• Mark For: AccountableProperty

Tel No.: 281-483-1172 Fax: 281-483-4173 Order No.: JA07APPS, NNJ04JA52C
E-mail: andrea.browne-l@nasa.gov
5. Contractor: 6. Deliver On or Before: See attached schedule of delivery

Tessada and Associates F.O.B. Point: Destination
P.O. Box 58807

Houston, Texas 77258 Discount Terms: Net 30 Days.

7. BILLING ADDRESS:

Phone: 281-333-9225 Fax: 281-333-5955 NASA Johnson Space Center
Attn: LF231/Accounts Payable Group
Houston, TX 77058-3696

TIN: 52-1986-126 CAGE CODE: 05ZQ4 Order No.: JA07APPS, NNJ04JA52C

8. Type of Order:
[] PURCHASE: Pleasefurnishthe followingin [] DELIVERY: Exceptforthe Termsand Conditionsof Purchase

accordancewith the conditionsspecifiedon thisorder. Order listedon thefollowingpage, this deliveryorderis subjectto
Reference: instructionscontainedonthisformand is issuedsubjectto the

-- termsand conditionsof contractnumber:NNJ04JA52C

9. Written acceptanceof thisorder by contractor [l_ ] is, [I--I ] is not 10. Name: Laurie K. DeClaira
required. Sign belowif required and ratum to contracting officer.

Name: Tammy Smith (Person authorized to sign)

Signature: oriqinal si.qnedby:T. Smith Date: 10/23/06 Signature: original siqned by: L.-DeClaireDate:10/23/06
CONTRACTING OFFICER

11. Schedule
ITEM QUANTITY UNIT QUANTITY

DESCRIPTION UNIT AMOUNT
NO. ORDERED PRICE ACCEPTED

The contractorshallperformtasksforJA07APPSinaccordancewiththe 1 LOT $480,082.26

AttachedTask/SubtaskDescription(s):

5.0- ApplicationServices

12. For JSC Internal Use Only: 13. Total

RequisitionNo.:. N/A [] COMP. [] PART. PPC: N/A

ReissueTo: SteveGuy/IC2 $ 480,082.26
14. Quantities in "QuantityAccepted"ColumnHave Been

[] INSPECTED [] ACCEPTED [] RECEIVED
TO CONFORMTOTHECONTRACT.
ACCEPTANCEWILLBEAT JSCUNLESS BY:
OTHERWISENOTED.

AuthorizedU.S.GovernmentRepresentative Date
JSC Form 1429 (Rev March 3, 2004) (MS Word August 1995)



Task Order JA07APPS
NNJ04JA52C

Task Order Summary Pa,qe

The following activities will be performed in support of JA - Center Operations Directorate

SOW WBS Reference(s):

• 5.0-Application Services

RevisionSummaryof TaskOrder
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JA07APPS- 01

WBS: 5.0 Applications Services
Project Title: Combined Development and Sustaining Engineering Task Order

1. Narrative Task Description:
ApplicationsServicesprovidedshall include full system life cycle support for new and existing
applicationcapabilities.A sub-collectionof applicationsnamed bythe TMR or COTR shallrequire
rapidresponseto requestsfor supportinaccordancewith Section5.0 of theJIMMS SOW. Support
shall be consistentwiththe SoftwareEngineeringInstitute(SEI) Level3 CapabilityMaturityModelas
needed. The Contractorshallusea streamlineddevelopmentmethodologyto accommodaterapid
updatesto supportedsystems. IT securityissuesshallbe addressedineach phaseof the lifecycle.

Sustainingengineeringshallincludeimplementinglimitednew capabilities,bugfixes,content
releases,and coordinationof testinginresponseto new hardware,operatingsystem,and COTS
releases. The Contractorshallensurethat modifiedsystemsare performinginaccordancewith
NASA requirements,industrybestpractices,andapplicable,guidelines,standardsand policies.

When performingsustainingengineeringthe Contractorshallmake every effort to avoiddisruptionof
systemavailabilityduringnormalworkinghours. Changesthatrequireproductionoutagesshallbe
scheduledwiththe customerat leastoneweek inadvanceof theoutage. Inthe eventtheoutageis
an emergency,the COTR or TMR shallbe notifiedimmediatelyandbe kept informedof the progress
and expectedtimeofavailability. The Contractorshallcoordinatewithother relevantentities,suchas
the applicationhostingContractor,the CustomerSupportCenter,orthe customerdirectly,as
required. Unlessrequested,supportedapplicationsrequireno contingencystaffingor proceduresfor
outagesd_Jringnonworkinghours. Supportoutsidenormalworkinghoursshallbe pre-approvedby
the COTR or TMR.

Sustainingengineeringeffortswillcover the followingapplicationsand/or databases:

ApplicationsSecurityModule
Centralized SecurityControl System
Close CallActionLog Form
COD HomePage
COD NewsWeb Application
COD SafetyHome Page
Counterintelligence
CustodialAccountvs. NEMS Data
EmergencyOperationsCenterHome Page
Employee/ContractorBadgeSystem
EMS BasicAwarenessQuiz
Energy ManagementControlSystem
EnvironmentalHomePage
EnvironmentalManagementImpactsSystem
EnvironmentalTraining
Export Control Database
ExportControlHomePage
FacilityDescriptionSystem
FacilityEngineeringHome Page
FacilityManagersWeb Application
InternationalTravel HomePage

JIMMS- NNJ04JA52C TaskOrderJA07APPS
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JSC OutboundFreight Log System (JOFLS)
Local Stock Number Log
Logistics Supply Database
Logistics Web Site
Missing / Lost Equipment Database
NASA Equipment Management System (NEMS Lite)
Official Visitor Badge System
Personal Reliability Program (PRP)
Planning and Integration Office Home Page
Project Management Office Home Page
PropertyCustodian Database
Protective Services Web Site
Security Barcode Scanner
Security Home Page
Security Operations System
Transportation Inbound Freight I'og
Unsolicited Contacts
Work Authorization Database

Development efforts are anticipated during FY06, and will be initiated by the TMR, COTR and
Subtask Manager. These may include several projects to be named later with the following
size/complexity factors

Unnamed small size/low complexity applications 1
Unnamed small sizelmedium complexity applications 1
Unnamed medium size/low complexity applications
Unnamed medium size/medium complexity applications 4
Unnamed largesize/lowcomplexityapplications
Unnamed large size/mediumcomplexityapplications

The contractor shall performall the management functions, including technical and business
management, necessary to plan, implement, track, report and deliver the required services described
in this Task Order. In addition, to effectively perform and manage the work detailed in this Task
Order, the contractor shall perform all the Contract Management functions detailed in Statement of
Work area 3.0 Management and Administration.

2. Key Schedule Milestones/Completion Dates
Task order support 10/1/06 through 9/30/07

3. Deliverables
940 SupportDays Manned

The contractor shall provide a supplemental plan versus actual report by application. This reportshall
containplannedcostsversusactualcostsand plannedtotalhoursversusactualtotalhoursphased
by monthfor the periodof performanceof the taskorder. This reportshallbe deliveredmonthlywith
the 533 to the5.0 TMR andthe COTR.

4. Travel and Training
The Contractor shall obtain TMR approval of all training and travel activities prior to expenditure of
funds and provide an e-mail notification to the COTR.

JIMMS - NNJ04JA52C Task Order JA07APPS
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5. Special Requirements
All Contractor requiredovertime, including overtime proposed on the Task Order, must be approved in
advance,bythe TMR, withe-mail notificationto theCOTR. Allovertimeexceedingthat proposedin
theTask Order mustbe approvedby theContractingOfficer.

6. Metrics
SeeSectionJ-9of thecontractforcurrentmetrics.
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Certifiedfor NationalDefense underDPAS (15 CFR 700) DO-C9
3. IssuingOffice: 4. ShipTo:

NASA JohnsonSpace Center,2101 Nasa Parkway TransportationOfficer, Building421
Houston,TX 77058-3696 NASAJohnsonSpace Center
Org./Buyer:JessicaC. Miller Houston,TX 77058-3696

MarkFor: AccountableProperty

Tel No.: 281-483-6792 Fax: 281-483-4173 OrderNo.: AD06, NNJ04JA52C

E-mail: jessica.c.miller@nasa.gov
5. Contractor: 6. Deliver On or Before: See attached schedule of delivery

Tessada and Associates F.O.B. Point: Destination
P.O. Box 58807

Houston, Texas 77258 Discount Terms: Net 30 Days.

7. BILLING ADDRESS:
NASA Johnson Space Center

Phone: 281-333-9225 Fax: 281-333-5955 Attn: LF231/Accounts Payable Group
Houston, TX 77058-3696

TIN: 52-1986-126 CAGE CODE: 05ZQ4 Order No.: AD06, NNJ04JA52C

8. Type of Order:
[] PURCHASE: Please furnish the following in [] DELIVERY: Except for the Terms and Conditions of Purchase

accordance with the conditions specified on this order. Order listed on the following page, this delivery order is subject to
Reference: instructions contained on this form and is issued subject to the

terms and conditions of contract number: NNJ04JA52C

9. Written acceptanceof thisorder by contractor [F'I ] is, [[] ] is not 10. Name: Jessica C. Miller
required. Sign below if required and return to contracting officer.

Name: __ (Person authorized to sign)

Signature: Date: __ Signature: Date:
CONTRACTING OFFICER

11. Schedule
ITEM QUANTITY UNIT QUANTITY

DESCRIPTION UNIT AMOUNT
NQ. ORDERED PRICE ACCEPTED

The contractor shall performtasks for AD in accorclancewith the 1 LOT $278,705.52

Attached Task,/Subtask Description(s):

7.2 - GraphicsServices

8.3.3 GeneralPhotographicOperationsandServices

8.3.4.4- MeetingandPres'entationSupport

8.3.1 hnageryAcquisition

12. For JSC Internal Use Only: 13. Total

Requisition No.: N/A [] COMP. [] PART. PPC: N/A
$ 278,705.52

Reissue To: Steve Guy/IC2

14. Quantities in "Quantity Accepted" Column Have Been
[] INSPECTED [] ACCEPTED [] RECEIVED
TO CONFORMTOTHECONTRACT.
ACCEPTANCEWILLBEAT JSCUNLESS BY:
OTHERWISENOTED,

AuthorizedU.S.GovernmentRepresentative Date
JSC Form 1429 (Rev March 3, 2004) (MS Word August 1995)
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Task Order Summary Page

The following activities will be performed in support of AD - Information Resources Directorate

SOW WBS Reference(s):
• 7.2-Graphics
• 8.3.3 - General Photographic Operations and Services
• 8.3.4.4 - Meeting and Presentation Support
• 8.3.1 - Imagery Acquisition

Revision Summary of Task Order
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AD06-01

WBS 7.2 Graphics Services

1. Task Description
The contractor shallprovide Graphics Services in accordancewith the SOW 7.2. Specifically, the
contractor shall provide communication products in the form of briefing materials, publications
production, displays, announcements, presentation items, desktop publishing and other types of products
requested by the customer. The contractor will receive work requests via a JSC Form 1215 authorized by
a NASA manager, JSC contract technical monitor or specialist, or JSC contract manager under current
NASA contracts.
a) Contractor shall deliver, to the customer, preliminary and final artwork, drawings, and typeset

materials, which accurately and effectively communicates the information provided by the customer
and fulfills the purpose of the request.

b) Contractor shall provide services and results, which meet the satisfaction expectations of each
customer.

c) Contractor shall maintain complete and accurate records of work requests submitted.
d) Contractor shall adhere to guidelines specified in NP212, NASA Graphics Standards where

applicable.
e) Customer schedules may be negotiated with the assistance of the Technical Monitor.

The contractor shall performdesktop publishing, including, but not limited to, inputting original
information from hard copy, transcription foraudio or video recordings, applying format templates to
previously createdelectronic documents, incorporating redlines from authors and/or editors, and
integratingtextand graphics to create print-ready and/or electronically publishable documents.

The contractor shall operate the graphics customer service desk in building 227 from 8:00 a.m. to 4:30
p.m.

The contractor shall keep abreast of new technology related to graphics software and shall obtain the
approval of the TMR prior to purchasing software.

2. Key Schedule Milestones/Completion Date
Task orders support from 10/1/05 through 9/30/06
Individual work requests per JSC Form 1215

3. Deliverables
Units completed = 2770 units

4. Training and Travel
The Contractor shall obtain TMR approval of all training and travel activities prior to expenditure of
funds and provide an e-mail notification to the COTR.

5. Special Requirements
All Contractor required overtime, including overtime proposed on the Task Order, must be approved in
advance, by the TMR, with e-mail notification to the COTR. All overtime exceeding that proposed in the
Task Order must be approved by the Contracting Officer.

Special Requirements
Requests with any of the following characteristics shall be coordinated primarily with the
Technical Monitor:
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a) Requests that do not appear to be related to JSC functions or missions.
b) Requests including framing support.
c) Products requiring GPO printing.
d) New products requiring color printing of more than 50 each 11" x 17" units or any large

format color plotting.
e) Presentation items other than mission baseboards and crew montages.
f) Requests for project-type or special event support.
g) Logos and patches other than mission patches.

6. Metrics
For metricsrelated to this task order refer to Section J-9 of the JIMMS contract.
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AD06-02

WBS 8.3.3 General Photographic Operations and Services

1. Task Description
The Contractor shall provide Photographic Laboratory Operations. Specifically, the Contractor shall
provide imaging services and products (both electronic and traditional) as defined in the Statement of
Work (SOW 8.3.3). The contractor shall generate and receive work requests via the JSC Form 246.

The contractor shall provide film and paper processing (color and black & white), digital imagery
processing, duplication of photographic products, data transfers and distribution of imagery, file
manipulation, film testing and certification, Zero-Discharge System support, silver recovery, and product
packaging and delivery. The contractor shall number, inspect, and evaluate all imagery processed in the
photographic laboratory. New products or processes may be required depending on industry changes and
new technologies. Procure materials and equipment required to provide support to this task order. The
TMR should be informed of all equipment purchases.

All Contractor required overtime, including overtime proposed on the Task Order, must be approved in
advance, by the CO/COTR or their designated TMR. All overtime exceeding that proposed in the Task
Order must be approved by the Contracting Officer.

All Contractor travel, proposed or circumstantial, must be approved by the CO/COTR or their designated
TMR prior to the initiation of any travel or travel arraignments.

The contractor shall perform all the management functions, including technical and business
management, necessary to plan, implement, track, report and deliver the required services described in
this Task Order. In addition, to effectively perform and manage the work detailed in this Task Order, the
contractor shall perform all the Contract Management functions detailed in Statement of Work area 3.0
Management and Administration.

2. Kev Schedule Milestones/Completion Date
Task order support 10/01/05 through 9/30/06

3. Deliverables
Products Completed = 5,000 units
Contractto provide monthly reportingof unitsdelivered

4. Training and Travel
The Contractor shall obtain TMR approval of all training and travel activities prior to expenditure of
funds and provide an e-mail notification to the COTR.

5. Special Requirements
All Contractor required overtime, including overtime proposed on the Task Order, must be approved in
advance, by the TMR, with e-mail notification to the COTR. All overtime exceeding that proposed in the
Task Order must be approved by the Contracting Officer.

Special Requirements
Requests with any of the following characteristics shall be coordinated with the Photographic Operations
TMR:

1. Work requests that are out of scope of the contract.
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2. Work requests that require the coordination of other contracts or NASA organizations to complete the
request.
3. Work requests that the contractor considers too large to be part of normal operations.
4. Work requests for 24x30 prints or larger that are not to be used for a NASA onsite sponsored function.

6. Metrics
For metricsrelated to this task order refer to Section J-9 of the JIMMS contract.
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AD06-03

WBS 8.3.4.4 Meeting and Presentation Support

1. Narrative Task Description:
The contractor shall provide meeting and presentation support in accordance with SOW section 8.3.4.4.
Specifically, the Contractor shall provide meeting support to the Spaceflight Awareness organization.

Requests for support are usually handled through completion of the JSC form 2304. On occasion support
to major center or Agency events maybe required that are requested directly from the Head of the
Spaceflight Awareness Program. Support to the Center Director is the only area where a special laptop is
provided. Otherwise the expectation is that, for most meetings and events, the requestor will be
responsible for providing the required IT tools. If, however, the requester is unable to provide the
hardware, the Contractor should contact the technical monitor to determine the appropriate approach to
satisfy the requirement.

The contractor shall perform all the management functions, including technical and business
management, necessary to plan, implement, track, report and deliver the required services described in
this Task Order. In addition, to effectively perform and manage the work detailed in this Task Order, the
contractor shall perform all the Contract Management functions detailed in Statement of Work area 3.0
Management and Administration.

2. Key Schedule Milestones/Completion Dates
99% completed per customer required deadline
Taskorder support10/1/05 through9/30/06

3. Deliverables Required
Major events:
8 HQ Spaceflight Awareness SupportedEvents;
1 - 5 day MissionComplete celebrationin East Texas (1 week duration,travelrequired)
12 - JSC sponsoredevents (1 day in duration,local travel [Houstonmetroarea] required)

4. Training and Travel
The Contractor shall obtain TMR approval of all training and travel activities prior to expenditure of
funds and provide an e-mail notification to the COTR.

5. Special Requirements
All Contractor required overtime, including overtime proposed on the Task Order, must be approved in
advance, by the TMR, with e-mail notification to the COTR. All overtime exceeding that proposed in the
Task Order must be approved by the Contracting Officer.

6. Metrics
For metrics related to this task order refer to Section J-9 of the JIMMS contract.
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AD06-04

WBS 8.3.1 ImageryAcquisition

1. Narrative Task Description
The Contractor shall provide Video and Photographicacquisition in direct support as defined in the
Statement of Work (SOW). The contractor shall receive work requests via the JSC Form 246 or
Television Service Request (TSR), as appropriate.

Specifically, the Contractor shall provide imaging services and products (both electronic and traditional
still) that directly support AD/External Relation Office, Space Flight Awareness Activities. Applicable
still and motion imagery formats for the event to be supported shall be used. New products or processes
may be required depending on industry changes and new technologies. Procure materials and equipment
required to provide acquisition support. The TMR should concur with all equipment purchases.

The contractor shall perform all the management functions, including technical and business
management, necessary to plan, implement, track, report and deliver the required services described in
this Task Order. In addition, to effectively perform and manage the work detailed in this Task Order, the
contractor shall perform all the Contract Management functions detailed in Statement of Work area 3.0
Management and Administration.

2. Key Schedule/Completion Dates
Task ordersupport 10/1/05 through 9/30/06

3. Deliverables
One Photographer to provide support for the following events;
8 - Headquarters sponsored SFA event at locations other than JSC (3-4 day in duration, travel required).
1 - 5 day Mission Complete celebration in East Texas (1 week duration, travel required)
12 - JSC sponsored events (1 day in duration, local travel [Houston metro area] required)

4. Training and Travel
The Contractor shall obtain TMR approval of all training and travel activities prior to expenditure of
funds and provide an e-mail notification to the COTR.

5. Special Requirements
All Contractor required overtime, including overtime proposed on the Task Order, must be approved in
advance, by the TMR, with e-mail notification to the COTR. All overtime exceeding that proposed in the
Task Order must be approved by the Contracting Officer.

Requests with any of the following characteristics shall be coordinated with/approved by the CO/COTR
or their designated TMR:
1. Work requests that are out of scope of the contract.
2. Work requests that require the coordination of other contracts or NASA organizations to complete the
request.
3. Work requests that the contractor considers too large to be part of normal operations.
4. Any requests for photo or video documentation that do not occur at NASA/JSC or JSC contractor
facilities must be reviewed by the TMR for appropriateness. JSC facilities include; NASA JSC property,
Ellington Field (including USCG facilities), the Gilruth facility, Space Center Houston, and any
recognized NASA contractor offices in the immediate vicinity of JSC. Any requests tbr support outside of
these areas should be tbrwarded for review.
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/

6. Metrics
For metrics related to this task order refer to Section J-9 of the JIMMS contract.



National Aeronauticsand Space Administration Page
Lyndon B. Johnson SpaceCenter ORDER FOR SUPPLIES OR SERVICES 1 of 5
Houston, TX 77058

I. Order No. 2. Date of Order NOTE: MARK ALL PACKAGES AND PAPERS WITH ORDER NO.
AD06 Rev I, NNJ04JA52C See date in block 10

Certified tbr National Defense under DPAS (I 5 CFR 700) DO-C9

3. Issuing Office: 4. Ship To:
NASA Johnson Space Center, 2101 Nasa Parkway Transportation OtIicer, Building 42 I
Houston, TX 77058-3696 NASA Johnson Space Center
Org./Buycr: Laurie B. Emmitte Houston, TX 77058-3696

Mark For: Accountable Property

Tel No.: 281-483-4158 Fax: 281-483-4066 Order No.: AD06 Rev I, NNJ04JA52C

E-mail: laude.b.emmitte@nasa._ov
5. Contractor: 6. Deliver On or Betbre: See attached schedule of delivery

Tessada and Associates F.O.B. Point: Destination
P:O. Box 58807

Houston, Texas 77258 Discount Terms: Net 30 Days.

7. BILLING ADDRESS:

Phone: 281-333-9225 Fax: 281-333-5955 NASA Johnson SpaeeCenter
Attn: LF231/Accounts Payable Group
Houston, TX 77058-3696

TIN: 52-1986-126 CAGE CODE: 05ZQ4 Order No.: AD06 Rev I, NNJ04JA52C

8. Type of Order:

El] DELIVERY: Except tbr the Terms and Conditions of Purchase OrderPURCHASE: Please furnish the tbllowing in accordance [] listed on the following page, this delivery order is subject to instructionswith the conditions specified on this order.
Reference: contained on this form and is issued subject to the terms and conditions of

contract number: NNJ04JA52C

9. Written acceptance of this order by contractor [r] ] is, 115:_]] is not required. 10. Name: Laurie B. Emmitte
Sign below if required and return to contracting officer.

Name: __ (Person authorized to sign)

Signature: Date: Signature: /s/L. Emmitte Date: 2-8-06
CONTRACTING OFFICER

1I. Schedule
ITEM OUANTITY UNIT OUANTITY

DESCRIPTION UNIT AMOUNT
NO. ORDERED PRICE A( CEPI ED

Thecontractorshallpertbrmtasksfor AD06 in accordancewith the I LOT $282,215.54

AttachedTask/SubtaskDescription(s):

I0.1.2- SFAExhibitProductionandSupport

7.2- GraphicsServices

8.3.3 - GeneralPhotographicOperationsandServices

8.3.4.4- Meetingand PresentationSupport

8.3.I _-hnagcryAcquisition

12. For JSC Internal UseOnly: 13. Total

Rcquisition No.: N,.A [] COMP. [] PART. PPC: N/A
$ 282,215.54

Reissue To: SteveGuy/IC2

14. Quantities in "Quantity Accepted" Column Have Been
[] INSPECTED [] ACCEPTED [] RECEIVED
TOCONFORMTOTHECONTRACT.
ACCEPTANCEWILLBE ATJSC UNLESS BY:
OTHERWISENOTED_

AuthorizedU.S.GovernmentRepresentative Date

JS(' Form 1429 trey March 3.2(104) (MS Word August Iq95)
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Task Order Summary Page

The following activities will be performed in support of AD - External Relations Office

SOW WBS Reference(s):

• 10.1.2 - SFA Exhibit Production and Support
• 7.2 - Graphics

• 8.3.3 - General Photographic Operations and Services

• 8.3.4.4 - Meeting and Presentation Support
• 8.3.l - Imagery Acquisition

Revision Summary of Task Order

JIMMS - NNJ04JA52C Task Order ADO& Rev 1
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AD06-04(Rev1)

WBS 10.1.2 - Exhibits Production - SFA Support

1. Task Description
The Contractorshall produce exhibits that include bannersand other signage for use on and around JSC
grounds. Underthis sub taskorder, the Contractorshall producebanners for the Space Flight AwarenessOffice
at JSC to supportupcoming Shuttle/ISSmissions andother SFAprograms,as directedby the Government.

The scope of work and general requirements are described in section 10.1.2 of the JIMMS Statementof Work.

The contractor shall perform all the management functions, including technical and business management,
necessary to plan, implement, track, report and deliver the required services described in this Task Order. In
addition, to effectively perform and manage the work detailed in this Task Order, the contractor shall perform
all the Contract Management functions detailed in Statement of Work area 3.0 Management and Administration.

2. Key Schedule/Completion Dates
Task ordersupport through September 30, 2006.

3. Deliverables Required
Assembly and installationof 50 graphic/rollup structuresonsite.

4. Travel and Training
Travel andTrainingare not anticipatedatthis time.

5. Special Requirements
The Contractorshall alert the SubtaskManager and TMR if the following occurs:

• The task will result in use of overtime.
• The task will result in use of non-standardfabricationmaterials.
• There arepolicy issues associatedwith the task.

• • There are competingpriorities, which may impactcompletionof the task.

6. Metrics
For metrics related to this task order refer to Section J-9 of the JIMMS contract.

JIMMS - NNJ04JA52C Task Order AD06, Rev 1



National Aeronautics and Space Administration I

. Lyndon B. Johnson Space Center ] ORDER FOR SUPPLIES OR SERVICES Page1of 6Houston, TX 77058

I. Order No. 2. Dateof Order NOTE: MARK ALL PACKAGES AND PAPERS WITH ORDER NO.
AD06 Rev 2, NNJ04JA52C See date in block 10

Certified for National Defense under DPAS (15CFR 700 _DO-C9

3. Issuing Office: 4. Ship To: "
NASA Johnson Space Center, 2101 Nasa Parkway Transportation Officer, Building 421
Houston, TX 77058-3696 NASA Johnson Space Center
Org./Buyer: BJ2/Andrea Browne Houston, TX 77058-3696

Mark For: Accountable Property

Tel No.: 281-483-1172 Fax: 281-483-4173 Order No.: AD06 Rev 2, NNJ04JA52C

E-mail: andrea.browne-I@nasa.gov
5. Contractor: 6. DeliverOn or Betbre: See attached schedule ofdelivery

Tessada and Associates F.O.B. Point: Destination
P.O. Box 58807

Houston, Texas 77258 Discount Terms: Net 30 Days.

7. BILLING ADDRESS:

Phone: 281-333-9225 Fax: 281-333-5955 NASA Johnson Space Center
Attn: LF231/Accounts Payable Group
Houston, TX 77058-3696

TIN: 52-1986-126 CAGE CODE: 05ZQ4 Order No.: AD06 Rev 2, NNJ04JA52C

8. Type of Order:
[] PURCHASE: Please furnish the tbllowing in accordance [] DELIVERY: Except tbr the Terms and Conditions of Purchase Order

with the conditions specified on this order, listed on the tbllowing page, this delivery order is subject to instructions
Reference: contained on this form and is issued subject to the terms and conditions of

contract number: NNJ04JA52C

9. Written acceptance of this order by contractor [I-1 ] is, [1_ ] is not required. 10. Name: Laurie K. DeClaire
Sign below if required and return to contracting officer.

Name: __ (Person authorizedto sign)

Signature: Date:__ Signature: /'s/L.DeClaire Date:__9/20/06
CONTRACTING OFFICER

l I. Schedule
ITEM QUANTITY t 'NIT QUP.NTITY

DESCRIPTION UNIT AMOIJN [
NO, ORDERED PRICE ..\CC[!PJ Et3

The contractorshall pertbrm tasks for AD06 in accordance with the 1 LOT $43,187.35

Attached Task/Subtask Description(s):

8.3.4.4.-MeetingandPresentationSupport

12. ForJSC Internal Use Only: 13. Total

Rcquisition No.: N/A [] COMP. [] PART. PPC: NiA
$ 43,187.35

RcissueTo: SteveGuy/IC2

14. Quantities in"Quantity Accepted'" Column Have Been

[] INSPECTED [] ACCEPTED [] RECEIVED
TOCONFORMTOTHECONTRACT.
ACCEPTANCEWILLBEAT JSCUNLESS BY:
OTHERWISENOTED,

AuthofzcdU.S.OovcnancntRepresentative Date

JS(' Form 1429 tRey March 3. 2004) (MS Word Augu_,tIqq5)



Task Order AD06, Rev 2
NNJ04JA52C

Task Order Sununary Page

The followingactivities will be performed in support of AD - External Relations Office

SOW WBS Reference(s):

• 10.1.2- SFA Exhibit Production and Support
• 7.2 - Graphics
• 8.3.3- General Photographic Operations and Services
• 8.3.4.4 - Meeting and Presentation Support (Rev 2)
• 8.3.1 - Imagery Acquisition

Revision Summary of Task Order

JIMMS --NNJ04JA52C Task Order AD06, Rev 2
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AD06-03

WBS: 8.3.4.4 Meeting and Presentation Support
Program Title: Spaceflight Awareness Events

1. Narrative Task Description:
The contractorshallprovidemeetingand presentationsupportinaccordancewithSOW section
8.3.4.4. Specifically,the Contractorshallprovidemeetingsupportto theSpaceflightAwareness
organization. Supportwillbe requestedvia theJSC Form2304.

Supportto SpaceflightAwarenesseventswillinclude:

• Planningand schedulingtheContractor'sresourcesin supportof the SpaceflightAwareness
events. This includes the added tasks of providing event services to NASA/SFA in
Orlando, Florida.

• Acquireor rentequipmentrequiredto providesupportto thistask order. The TMR shouldbe
informedof all equipmentrentals.

• Provideadditionalfreelanceaudiovisualstaffto supportSpaceflightAwarenesseventswhen
needed.

The expectationis that the requestorwillbe responsiblefor providingthe required IT tools for
meetingsand events. If, however,the requesteris unableto providethe hardware,the Contractor
shouldcontactthe technicalmonitorto determinetheappropriateapproachto satisfythe requirement.

All Contractor-requiredovertime,includingovertimeproposedon theTask Order, mustbe approved
in advance,by theCO/COTR or theirdesignatedTMR. All overtimeexceedingthat proposedinthe
Task Ordermustbe approvedby theContractingOfficer

All Contractortravel (includingtrainingrelatedtravel)mustbe completelydefinedas to the length,
purpose,numberof participants,and benefitto thegovernment,priorto the traveloccurring.All
Contractortravel, proposedor circumstantial,mustbe approvedbythe CO/COTR or theirdesignated
TMR priorto the initiationof anytravel ortravel arrangements.

The contractorshallperformall the managementfunctions,includingtechnicaland business
management,necessaryto plan, implement,track, reportanddelivertherequiredservicesdescribed
in thisTask Order. In addition,to effectivelyperformand managetheworkdetailedinthisTask
Order, thecontractorshallperform allthe ContractManagementfunctionsdetailedinStatementof
Workarea 3.0 Managementand Administration.

2. Key Schedule Milestones/Completion Dates:
Task ordersupport10/1/05 through9/30/06

3, Deliverables Required:
Major events:
9 - Headquarterssponsored SFA event at locationsotherthan JSC (3-4 day in duration, travel
required).
1 - 5 day MissionCompletecelebrationin East Texas (1 week duration;travel required)
12 - JSC sponsoredevents(1 day induration,localtravel[Houstonmetroarea] required)

JIMMS -. NNJ04JA52C Task Order AD06, Rev 2



Task Order AD06, Rev 2
NNJ04JA52C

4. TravelandTraining:
TravelandTrainingareanticipatedunderthistaskorder.

5. Special Requirements:
Requestswithanyof the followingcharacteristicsshallbe coordinatedwith/approvedbythe
CO/COTR or theirdesignatedTMR:

1. Workrequeststhat are outof scopeof thecontract.
2. Workrequeststhat requirethecoordinationof othercontractsor NASA organizationsto

completethe request.
3. Workrequeststhat the contractorconsiderstoolargeto be partof normaloperations.
4. Any requestsfor eventsupportthat do notoccurat NASA/JSCor JSC contractorfacilities

mustbe reviewedbythe TMR for appropriateness.JSC facilitiesinclude;NASA JSC property,
EllingtonField(includingUSCG facilities),the Gilruthfacility,Space Center Houston,andany
recognizedNASA contractorofficesinthe immediatevicinityof JSC. Any requestsfor support
outsideof these areasshouldbe forwardedfor review

6. Metrics:
See SectionJ-9 of the contractfor currentmetrics.

JIMMS - NNJ04JA52C Task Order AD06, Rev 2



National Aeronauticsand Space Administration I

LyndonB.JohnsonSpaceCenter I ORDERFORSUPPLIESOR SERVICES Page1 of 5Houston, TX 77058

1. Order No. I 2. Date of Order NOTE: MARK ALL PACKAGES AND PAPERS WITH ORDER NO.

AD06APPS, NNJ04JA52C I See date in block10 Certifiedfor NationalDefense underDPAS (15 CFR 700) DO-C9

3. IssuingOffice: 4. Ship To:
NASA JohnsonSpace Center,2101 Nasa Parkway TransportationOfficer,Building421
Houston,TX 77058-3696 NASA JohnsonSpace Center
Org./Buyer:LaurieB. Emmitte Houston,TX 77058-3696

MarkFor: AccountableProperty

Tel No.: 281-483-4158 Fax: 281-483-4066 Order No.: AD06APPS, NNJ04JA52C

E-mail: laude.b.emmitte@nasa.gov
5. Contractor: 6. Deliver On or Before: See attached schedule of delivery

Tessada and Associates F.O.B. Point: Destination
P.O. Box 58807
Houston, Texas 77258 Discount Terms: Net30 Days.

7. BILLING ADDRESS:
NASA Johnson Space Center

Phone: 281-333-9225 Fax: 281-333-5955 Attn: LF231/Accounts Payable Group
Houston, TX 77058-3696

TIN: 52-1986-126 CAGE CODE: 05ZQ4 Order No.: AD06APPS, NNJ04JA52C

8. Type of Order:
[] PURCHASE: Please furnishthe followingin [] DELIVERY: Exceptfor the Terms andConditionsof Purchase

accordancewith the conditionsspecifiedonthisorder. Order listedonthe followingpage,thisdelivery order is subjectto
Reference: instructionscontainedonthisformand is issuedsubjectto the

termsand conditionsof contractnumber:NNJ04JA52C

9. Written acceptanceof this order by contractor[[-I ] is, [[] ] is not 10. Name: Laurie B. Emmitte
required. Sign below if required and return to contracting officer.

Name: __ (Person authorized to sign)

Signature: Date: Signature: Is/L. DeClaire Date: 1/25/06._____=.
CONTRACTING OFFICER

11. Schedule

ITEM DESCRIPTION QUANTITY UNIT UNIT AMOUNT QUANTITY
NO. ORDERED PRICE ACCEPTED

The contractor shall pcrtbnn tasks for AE in accordance with the 1 LOT $6 I,I22.03

Attached Task/Subtask Description(s):

5.0 - Applications Services

12. ForJSC Internal Use Only: 13. Total

Requisition No.: N/A [] COMP. [] PART. PPC: N/A
$ 61,122.03

ReissueTo: Steve Guy/IC2

14. Quantities in "Quantity Accepted" Column Have Been
[] INSPECTED [] ACCEPTED [] RECEIVED
TOCONFORMTOTHECONTRACT.
ACCEPTANCEWILLBEATJSCUNLESS BY:
OTHERWISENOTED.

AuthorizedU.S.GovernmentRepresentative Date

JSC Form 1429 (Rev March 3, 2004) (MS Word August 1995)
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Task Order Summary Page

The following activities will be performed in support of AD

SOW WBS Reference(s):
• 5.0 - Applications Services

Revision Summary of Task Order
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AD06APPS

WBS 5.0: Applications Services

1. NarrativeTask Description:
There are currently4 Websites that the contractor shall be responsible for sustaining; 2 for Tech Transfer
(1 internaland1 external at JSC)and2 forSpace Flight Awareness (1 atJSC and 1 atNASA
Headquarters).The Contractorshall provide applicationservices supportfor 3 new Web applications;1
for SpaceFlight Awareness(SFA) and2 for the Tech TransferOffice (AT). The new AT applicationswill
replacethe existing Websites while the new Space Flight Awarenessapplicationwill be given the
.nasa.govaddressandthejsc.nasa.gov addressretired.JSC andNASA Headquartersshall sharethe same
SFA Web application.The goal forthis task is to produceWeb applicationsandhave SFA andAT self
sufficientin the daily maintenanceof their Web applicationsby the endof the Fiscal Year06.

ApplicationsServices providedshall includefull systemlife cycle supportfor newandexisting
applicationcapabilities. Supportshall be consistent with the IRDProjectManagementMethod, document
previouslyprovidedto IndyneManagement. IT securityissues shall be addressedin each phase of the
life cycle. One on one trainingand referenceguides shall be providedas a final stepbefore administration
handoff.

Sustainingengineering shall include implementing limited new capabilities, bug fixes, content releases,
and coordination of testing in response to new hardware, operating system, and COTS releases. The
Contractor shall ensure that modified systems are performing in accordance with NASA requirements,
industry best practices, and applicable, guidelines, standards and policies.

When performing sustaining engineeringthe Contractor shall make every effort to avoid disruption of
system availability during normal working hours. Changes that require production outages shall be
scheduled with the customer at least one week in advance of the outage. In the event the outage is an
emergency, the COTR or TMR shall be notified immediately and be kept informed of the progress and
expected time of availability. The Contractor shall coordinate with other relevant entities, such as the
application hosting Contractor, the Customer Support Center, or the customer directly, as required.
Unless requested, supported applications require no contingency,staffing or procedures for outages during
nonworking hours. Support outside normal working hours shall be pre-approved by the COTR orTMR.

The contractor shall perform all the management functions, including technical and business
management, necessary to plan, implement, track, report and deliver the required services described in
this Task Order, In addition, to effectively perform and manage the work detailed in this Task Order, the
contractor shall perform all the Contract Management functions detailed in Statement of Work area 3.0
Management and Administration.

2. Key Schedule Milestones/Completion Dates:
Task order support 1/17/2006 through 9/30/2006
Key milestones will be identified

3. Deliverables Required:
170 SupportDays Manned

4. Special Requirements:
Changes that require production outages shall be scheduled with the customer at least one week in
advance of the outage; exceptions to be approved by the TMR

NNJ04JA52C AD06APPS
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5. Metrics:
Metricswillbe appliedin accordancewithJ-9of thecontract
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The following activities will be performed in support of AE - Education Office

SOW WBS Reference(s):

• 8.1.2A- Major Projects: Project Planning
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AE06AB

WB.._..SS:8.1.2A ProjectPlanning
ProjectTitle:DigitalLearningNetwork(DLN)StudioUpgradesProjectPlanning

1. Narrative Task Description:
The Contractorshall develop a Project Plan to upgrade the Digital Learning Network television studio
in Building 9.

The Plan shall address the following items:

a) Chroma Keying -procuring and installing a system for a presenter to stand in front of a virtual set or
background (television weather forecasters).

b) Audio Intercom system - procuring an intercom system for the DLN producers, talent, and remote
customers to communicate using an audio system - the plan shall address installing,this system in
FY-07, with minimal impacts to studio events.

c) Frame Synchronizers - procure and install additional frame synchronizers on the DLN production
switcher.

d) Scan Converters - procure and install two new replacement computer scan converters.

e) Video Teleconferencing - provide one (1) new video teleconference system and upgrade the two
existing video teleconferencing systems to the latest hardware and software release offered from the
manufacturer (Tandberg). Address providing extended warranty service from the Tandberg.

f) Upgraded studio set support - provide and install two high definition monitors, a video projector and
a DVD recorder player.

g) Camera Upgrade support- provide a new equipment rack for DLN electronics.

In the plan, identify dependencies on other organizations and a brief description of the work they will
be required to perform to accomplish a successful project (such as COD, ODIN, or NISN).

The contractor shall perform all the management functions, including technical and business
management, necessary to plan, implement, track, report and deliver the required services described
in this Task Order. In addition, to effectively perform and manage the work detailed in this Task
Order, the contractor shall perform all the Contract Management functions detailed in Statement of
Work area 3.0 Management and Administration.

2. Key Schedule MilestoneslCompletion Dates:

The plan is by required by July 28th2006. The plan shall address completing an implantation of all the
items described in a) thru g) in fiscal year (FY) 2006, with the exception of the installation of the Audio
Intercom system which shall be scheduled as described in FY 2007 (see item b).

3. Deliverables Required:
One (1) Project Plan per DRD 2 is required under this task order.

JIMMS - NNJ04JA52C Task Order AE06AB
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4. Travel and Training:
Travel andtrainingare notanticipatedfor thistaskorder.

5. Special Requirements:
None

6. Metrics:
See SectionJ-9 of the contractfor metrics.
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The following activities will be performed in support of AE - Education Office

SOW WBS Reference(s):

• 8.1.2B - Major Projects: Project Implementation
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AE06AB,Rev1

WBS: 8.1.2B MajorProjectImplementation
ProjectTitle:DigitalLearningNetwork(DLN)StudioUpgradesProject

1. Narrative Task Description:
The Contractorshallimplementa projectfor upgradingthe DigitalLearningNetworktelevisionstudio
in Building9 inaccordancewiththe approvedEngineeringProjectPlan numberedAE06812ABdated
7/28/06.

The majorcomponentsof thisprojectare: chroma-keying,audio intercom,additional frame
synchronizers,replacementscanconverters, providingone (1) new videoteleconferencesystemand
upgradingthe two existingvideoteleconferencingsystemsto the latesthardwareand software
release offeredfrom themanufacturer(Tandberg),and installationof equipmentandhardware
providedbythe DLN.

The contractorshallperformall the managementfunctions,includingtechnicalandbusiness
management,necessaryto plan, implement,track, reportand deliverthe requiredservicesdescribed
inthisTask Order. In addition,to effectivelyperformand managetheworkdetailedinthisTask
Order, the contractorshallperformall the ContractManagementfunctionsdetailedin Statementof
Work area 3.0 Managementand Administration.

2. Key Schedule/Completion Dates:
The projectis requiredto be completein December2007. The educationofficehas askedto
impiementas muchas possiblein FY-06.

3. Deliverables Required:
One (1) Projectis requiredunderthistask order.

4. TravelandTraining:
Travelandtrainingarenotanticipatedforthistaskorder,

5. Special Requirements:
None

6. Metrics:
See Section J-9 of the contract for metrics.
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Task Order Summary Page

The following activities will be performed in support ofAE - Education Office

SOW WBS Reference(s):
• 5.0 Application Services - TX Aerospace Scholars
• 5.0 Application Services - HRO
• 5.2.1 COTS Development - Learning Technology Project

Revision Summary of Task Order
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AE06APPS-02 (Rev 1)

WBS: 5.0 - ApplicationsDevelopment

1. Narrative Task Description:
The JohnsonSpace Center(JSC) EducationOfficerequiressupportfor variousEducation
Programsinthe areasof Web sitedevelopment,maintenanceandWeb Team management.

The scopeof thissupportincludes,butis notlimitedto the followingactivities(Development
Role):

o Performhardware and software requirementsdefinition;
o Design, testing, implementation management and subsequent configuration

management pertaining to the Education Web sites.
o Oversight and technical review of system specifications and documentation for

quality assurance.
o Provide design, installation and system administration support for Education Web

sites includingbut not limitedto http://education.jsc.nasa.qov,Teaching From Space
(TFS), KC135 website, NASA Brain Bites, Texas Aerospace Scholars website,
Agency Weekly Activity Report (WAR) tool, and ProFiles, all with a phased plan to
integrate content into the NASA portal at www.nasa.qov (look, format, metataging,
etc.)

o Development, delivery, and maintenance of Web applications for a Headquarters
action tracking system.

o Redevelopment, migration, and maintenance of existing websites to the NASA Portal
under a new server.

o Conversion of databases of existing websites to SQL Server.

The scope of this support includes, but is not limited to the following activities (Development
Role):

o Lead and facilitate the team.
o Establish clear goals and direction for the team according to TMR, JSC and HQ

Education priorities.
o Set work priorities for each team member, monitor progress, and meet with members

on an as- needed basis to discuss performance issues.
o Establish and monitor work schedules, flex schedules, attendance, vacation

schedules and team work coverage issues based on feedback from the TMR.
o Meet with TMR and JSC Education officials on a regular basis to ensure coordination

of department goals, objectives and priorities.
o Coordinate with the Contract Management Team to keep them informed with

updated standards, requirements and areas of concern.
o Responsible for the accuracy and timeliness of projects published/released.
o Take a role in the recruitment and hiring process when a job opening occurs within

the Contract team.
o Work with team members to establish performance objectives, correct performance

deficiencies, and to enhance professional development.
o Assist in the performance evaluations of team members as the Contractor requires.
o Serve as spokesperson/liaison with HQ and other Agency Education teams.
o Serve as a liaison/translator between Education non-technical staff and the highly

technical staff.

NNJ04JA52C AE06APPS-02, Rev 1
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Specifically, the Contractor must have good working skills in the following software/languages to
meet the basic NASA Portal web standards (http:llwww.hq.nasa.govlpaolportall):

o Operating System-Windows
o HTML Editor- Dreamweaver
o Web Application Development- ColdFusion and CFML
o Presentation Tool - PowerPoint
o Database - Access
o Spreadsheet - Excel
o In addition to the basic NASA Web standards including Portal Affinity and

logo usage; the Contractor should have a good working knowledge of the
following software/languages/practices:
• HTML
• Dreamweaver
• Flash and Flash Action Scripting
• Visual Basic
• Graphics Editor- Adobe Photoshop
• JavaScript/DHTML
• Cascading Style Sheets (CSS)
• Fireworks
• Adobe Acrobat
• C/C++
• Perl (optional)

The contractor shall perform all the management functions, including technical and business
management, necessary to plan, implement, track, report and deliver the required services
described in this TaskOrder. In addition, to effectively perform and manage the work detailed in
this Task Order, the contractor shall perform all the Contract Management functions detailed in
Statement of Work area 3.0 Management and Administration.

2. Key Schedule Milestones/Completion Dates:
o Task ordersupport 10/1/05 through 9/30/06
o TFS - Migrateexistingmaterial(edspace.nasa.gov- LRC) to JSC server by

6/20/06
o TFS - Create onlineapplicationprocessby9/30/06
o TFS - CommunicationPortal (BulletinBoard)developedbehindpasswordby

9/30/06
o TFS - Create participantfeedbackgatheringsystemby9/30/06

3. Deliverables:

• Web site Maintenance and Improvements:
o Maintain and improve upon Reduced Gravity Program Web site
o Maintain and improve upon JSC Education Web site
o Maintain and improve upon ProFiles Web site
o Maintain and improve upon Texas Aerospace Scholars Web sites
o Develop, maintain and improve upon online education administration tools
o Create standardized reports from the databases of maintained Web sites
o Archive all old database information from maintained Web sites

NNJ04JA52C AE06APPS-02, Rev 1
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e Convert static HTML pages within the JSC Education Web site to be
compatible with Dreamweaver.

o Maintain all databases in SQL Server 2000
o Adapt all Program Web sites to be integrated into the NASA Portal

4. Training and Travel:
Training:FY06 - 1 local trainingclass (1-2 days). - TFS
Travel:FY06 - 2 trips,likelyDC area (3 dayseach). - TFS

5, Special Requirements'
The Contractorshall complywithall JSC IT policies.
The Contractorshallensurethat HR managementapprovesall informationdisseminatedon the
Web pages.
The Contractorshallensurethatinformationisprovidedwithinscheduleguidelines.Schedules
willbe coordinatedand negotiatedwiththe JSC SubtaskManager.

6. Metrics:
SeeAttachmentJ-9of the contractformetrics

NNJ04JA52C AE06APPS-02, Rev 1
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Task Order Summary Pa_e

The following activities will be performed in support_ofAE - Education Office

SOW WBS Reference(s):
• 5.0 Application Services - TX Aerospace Scholars
• 5.0 Application Services - HRO

• 5.2.1 COTS Development - Learning Technology Project

Revision Summary of Task Order
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AE06APPS-01
WBS 5.0 - Applications Development

1. Narrative Task Description:
The contractor shall support the Johnson Space Center (JSC) Human Resources Office Texas Aerospace
Scholars Program (TAS) in the area of Website maintenance in accordance with Statement of Work
Section 5.0. In addition to Web duties, this support should also serve as the IT Point of Contact and
Organization Computer Security Representative for AE.

The scope of this support includes, but is not limited to the following activities:
• Perform hardware and software requirements definition.
• Design and implement management and subsequent configuration management pertaining to the

TAS Website.

• Oversight and technical review of system specifications and documentation for quality assurance.
• Provide design, installation and system administration support for the TAS Website.
• Keep up to date with current web technologies and implement technologies with TMR

concurrence to web pages.
• Coordinating IT security efforts with the Organizational Computer Security Manager (OCSM) for

AD.
• Run Link Check monthly and correct broken links
• Ensure that all published public material is 508 compliant

Website Maintenance activities include:
o Maintain 'What's New' Box for Teacher's Page
o Create standardized reports from the database
o Update and maintain approximately 5 paper tbrms
o Update and maintain approximately 20 electronic forms
o Maintain all applications database to track all students that apply to the TAS program
o Implement quiz banks for providing 15online quizzes to students (10 for HAS and 5 for

CAS)
o Maintain Quiz score and feedback on quiz submissions with database reports
o Reorganize the students into their newly formed Project Teams (once team assignments are

made)
o Maintain "Ask the Scientist" page and link
o Ready the message boards each year
o Redesign and update the web pages
o Update the payment page
o Maintain the TAS database
o Combining of separate databases tbr downloads and access, i.e. quiz, homework, personnel,

travel, evaluations, reports
o Ability to access and edit previous archives
o Archive current year's participant's information on August l and bring up Website for next

year
o Program evaluations from students, faculty, and staff updated and accessible - databases
o Create homework listings under student pages
o Edit homework curriculum and glossary upon delivery
o Create links to and post final projects (May-June)
o Provide weekly Website Postings (Letters, Press Releases, Revisions)
o Posting of Teacher, Mentor and Co-op Biographies

NNJ04JA52C AE06APPS
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o Prepare and bring up travelpage each year
o Maintain all databases in SQL Server
o Maintain all existing TAS Web pages
o Estimate of 1000 static HTML pages and approximately 356 dynamic pages
o Update changes received from TAS Program Managers via email. TAS Program Managers

will be identified by the TMR.
o Eventually allow direct access to TAS staff, if feasible, factoring in security concerns
o Deliver full program on CD as needed
o Maintain each page that is customized to the user who is logged-in
o Maintain TAS administrator access for Macromedia Contributor
o Efforts associated with the ITPOC and OCSR positions should equal approximately 5 hours

per month.

The contractor shall perform all the management functions, including technical and business
management, necessary to plan, implement, track, report and deliver the required services described in
this Task Order. In addition, to effectively perform and manage the work detailed in this Task Order, the
contractor shall perform all the Contract Management functions detailed in Statement of Work area 3.0
Management and Administration.

2. Key Schedule/Completion Dates
Task order support 10/1/05 through 9/30/06

3. Deliverables
One Website maintained

4. Training and Travel
The Contractorshall obtain TMR approval of all training andtravel activities prior to expenditureof
fundsandprovidean e-mailnotificationto the COTR.

5. Special Requirements
The Contractorshall comply with all JSC IT policies.
The Contractorshall ensure that HR managementapprovesall informationdisseminatedon the Web
pages.
The Contractorshall ensurethat informationis providedwithin scheduleguidelines.Schedules will be
coordinatedandnegotiatedwith the JSC SubtaskManager.

6. Metrics
For metrics relatedto this task orderrefer to Section J-9 of the JIMMScontract.
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AE06APPS-02

WBS 5.0 - Applications Development

1. Narrative Task Description:
The contractorshall support the JohnsonSpace Center(JSC)HumanResources and EducationOffice
EducationProgramsin the areaof Website maintenancein accordancewith Statementof Work5.0.

The scope of this supportincludes,but is not limitedto the following activities:
o Performhardware andsoftwarerequirementsdefinition;
o Design, testing, implementationmanagementandsubsequentconfigurationmanagement

pertainingto the EducationWebsites.
o Oversightandtechnical review of system specificationsanddocumentationfor quality

assurance.
o Provide design, installationandsystemadministrationsupport for EducationWebsites

includingbut not limitedto http://education.isc.nasa.gov,KC135 Website,andDLO Website,
all with a phased planto integratecontentinto the NASA portal atwww.nasa.gov (look,
format,metataging,etc.)

o Maintenanceof Web applicationsfor a Headquartersactiontrackingsystem.
o Redevelopment,migration,andmaintenanceof existing Websitesto the NASA Portalunder

a new server.
o Conversion of databases to SQL Server.
o Rtm Link Check monthly and correct broken links

Website maintenance and improvement activities include:
o Maintain and improve upon Reduced Gravity Program Website
o Maintain and improve upon JSC Education Website
o Maintain and improve upon ProFiles Website
o Maintain and improve upon Texas Aerospace Scholars Websites
o Develop, maintain and improve upon online education administration tools
o Create standardized reports from the databases of maintained Websites
o Archive all old database information from maintained Websites
o Convert static HTML pages within the JSC Education Website to be compatible with

DreamWeaver.
o Maintain all databases in SQL Server 2000
o Adapt all Program Websites to be integrated into the NASA Portal

Specifically, the Contractor must have good working skills in the following software/languages to meet
the basic NASA Portal web standards (http://www.hq.nasa.gov/pao/portal/):

o Operating System - Windows
o OCR - Omnipage Pro (optional)
o HTML Editor- FrontPage
o Desktop Publishing- Publisher
o Web Application Development- ColdFusion and CFML
o Graphics Editor- Adobe Photoshop
o Additional Programming Languages- JAVA
o Presentation Tool - PowerPoint
o Database-Access
o Spreadsheet- Excel
o In addition to the basic AH web standards; the Contractor should have a good

working knowledge of the [bllowing software/languages/practices:
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o HTML
o Dreamweaver
o Flash and Flash Action Scripting and close captioning
o Visual Basic
o JavaScript/DHTML
o Cascading Style Sheets(CSS)
o Fireworks
o Adobe Acrobat
o Perl

The contractor shall perform all the management functions, including technical and business
management, necessary to plan, implement, track, report and deliver the required services described in
this Task Order. In addition, to effectively perform and manage the work detailed in this Task Order, the
contractor shall perform all the Contract Management functions detailed in Statement of Work area 3.0
Management and Administration.
2. Key Schedule/Completion Dates
Task order support 10/1/05 through 9/30/06

3. Deliverables
Education Websites maintained

4. Training and Travel
The Contractor shall obtain TMR approval of all training and travel activities prior to expenditure of
funds and provide an e-mail notification to the COTR.

5. Special Requirements
The Contractor shall comply with all JSC IT policies.
The Contractor shall ensure that HR management approves all information disseminated onthe Web
pages.
The Contractor shall ensure that information is provided within schedule guidelines. Schedules will be
coordinated and negotiated with the JSC Subtask Manager.

6. Metrics
For metrics related to this task order refer to Section J-9 of the JIMMS contract.
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AE05APPS-03

WBS 5.0 Application Services - Learning Technologies Project (LTP)

1. NarrativeTask Description:
This scope of workdefines anddescribes supportto the JSC Learning Technologies Project (LTP). The
contractorwill providesystem softwaredesign anddevelopmentservices as specified by the JSC LTP
RegionalManager(SubtaskManager). The JSC LTPRegional Manageroversees the developmentand
disseminationof advancedcomputersoftwaretechnologies as specified by theNASA LTPprogram
office. The NASA LTPis an educationtechnology incubatorchargedwith providing innovative
computertools thatenhance the educationalexperience. NASA LTPsponsorsresearchanddevelopment
of advancedcomputersoftwaretechnologies that incorporateNASA dataandresearchinto the K-12
learningexperience to increasescience andmath literacy. The JSC LTPteamis one of fourdevelopment
teams withinthe NASA LTPprogramandis responsibleforthe completionof software projectsas
specified in the ProductData Sheet(PDS), which is generatedby the JSC LTPRegionalManagerandthe
NASA LTPprogramoffice.

Software design and development encompasses but is not limited to the creation of interactive
environments, virtual presence environments and immersive technologies to create high-resolution
computer learning experiences containing NASA research. Example development tools and technologies
include Java, VRML, 3-D video, spatial and stereo sound, haptic interfaces and other forms of sensory
transmission media. Examples of software developed by the JSC LTP team include the Information
Accessibility Lab, ROVer Ranch, and the Qwhiz found at http:i/prime.jsc.nasa.gov. This year, a new
product will be developed in response to award of a proposal from NASA Earth Science. The new
project - Earth+ -- will be an inclusive experience which will make earth science data normally presented
visually accessible to students with blindness or low vision. The essential tools and skills needed for
Earth + are substantially similar to those used to develop the Information Access Lab (IAL) software. In
addition to software development, the JSC LTP team supports the widest possible dissemination of these
educational technologies to engage and immerse the learner in compelling scientific and mathematical
experiences using NASA data.

The contractor will support development of all aspects of the software technology project as outlined by
the JSC LTP Regional Manager and the NASA LTP program office. These technology projects require
the use of multiple computer and Web-based programming tools and languages. The development cycle
will include design, implementation, and testing.

The contractor will manage and provide data and documentation as specified by the JSC LTP Regional
Manager.

The contractor will support outreach events, conferences, teacher workshops, and demonstrations as
necessary. Travel will be required in support of these. Major events are defined as multi-day activities
and minor events are defined as a single day activity. Local travel is required to attend meetings,
briefings and presentations with local school districts.

Supported applications include:

• Earth +
• Intbrmation Access Lab (IAL)

The contractor shall support the management functions, including technical and business management,
necessary to plan, implement, track, report and deliver the required services described in this Task Order.
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In addition, to effectively perform and manage the work detailed in this Task Order, the contractor shall
perform all the Contract Management functions detailed in Statement of Work area 3.0 Management and
Administration.

2. Key Schedule Milestones/Completion Dates
Task order support I0/I/05 through 9/30/06
The contractor will ensure that the software is provided within schedule guidelines. Schedules will be
coordinated and negotiated with the JSC LTP Regional Manager.

3. Deliverables Required
Support Days Manned = 235

The deliverables for the JSC LTP team are specified by the JSC LTP Regional Manager and the NASA
LTP program office and are enumerated in the Annual Performance Plan (APP). The APP includes
milestones at progressive points in the government fiscal year that coordinate the software development
schedule. APP milestones are determined on a year-to-year basis by the JSC LTP Regional Manager and
the NASA LTP program office.

The contractor shall provide a supplemental plan versus actual report by application. This report shall
contain planned costs versus actual costs and planned total hours versus actual total hours phased by
month for the period of performance of the task order. This report shall be delivered monthly with the
533 to the 5.0 TMR and the COTR.

The contractor is responsible for delivery of quarterly reports to include:
• Detailed reporting for any Significant events, projects or training activities for the reporting

period.
Detailed information regarding this reporting requirement will be provided by the TMR.

4. Training and Travel
The Contractor shall obtain TMR approvalof all training and travelactivities prior to expenditure of
fundsandprovidean e-mail notificationto the COTR.

5. Special Requirements
• The Contractor shall comply with all JSC IT policies
• The Contractorshall ensure thatProject Managerapprovesall informationdisseminatedexternal

to the EducationOffice.
• The Contractorshall ensurethat informationis providedwithin scheduleguidelines. Schedules

shall be coordinatedandnegotiatedwith the JSC SubtaskManager.

6. Metrics
For metrics related to this task order refer to Section J-9 of the JIMMS contract.
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AE06AA

WB.__.SS:10.4.1E-Learning
ProiectTitle:NASAEducatorNotes

1. NarrativeTaskDescription:
TheContractorshalldeveloptext-basededucatorresourceproductsdesignedprimarilyforuseby9-
12thgradescience,technology,engineering,and/or'mathematics(STEM)educators. Theproducts
shallaccompanyshort(-1 to10minute)NASAvideoproductsandshallbe accessiblevia
www.nasa.qov.Insomecases,workmaybe requiredtopreparevideofootagefordistributionvia
www.nasa..qovor DVDformats,asdiscussedherein.

The Contractorshallcollect and storeall projectdocumentationin a permanent file in a Government-
providedrepository.Additionally,the Contractorshallprovidethe Customer,JSC Education,with
opportunitiesto be involvedin theconception,development,and reviewprocessesas outlinedbelow.

The Contractorshallperformall managementfunctions,includingtechnicaland business
management,necessaryto plan, implement,track,report,and delivertherequiredproductsdescribed
inthisTask Order. Additionally,to effectivelyperformand managethe workinthisTask Order, the
Contractorshallperformall the ContractManagementfunctionsdetailedinthe Statementof Work
area 3.0 Managementand Administration.

The Contractorshallcommunicate,coordinate,and providestatusupdates,on a bi-weeklybasis,with
NASA andotherentitiesworkingon variousaspectsof NASA Educationprogramsto insureproducts
are beingdevelopedin a timelymannerand to identifyopportunitiesfor productenhancementswithin
the scopeof thisTask Order. This includesbrainstormingand regularplanning,strategy,and
progressdiscussionsrelatedto developingthe specifiedproducts.

2. Key Schedule Milestone and Desired Completion Dates:
Task Ordersupport5/8/06 through9/30/06.

Unitswill be delivered to the customer as they are completed and all 10 shall be completed by
September 29, 2006.

3. Deliverables:
Product Type A: 6 units. Text-based educator resource products designed for 9-12thgrade STEM
educators. These unitsmustcomplement6 existingNASA BrainBitesvideoproducts.

Product Type B: 4 units. Text-basededucatorresourceproductsdesignedfor 9-12thgradeSTEM
educators. These unitsmustcomplement6 existingor upcomingshort(-1 to 10 minute)NASA
EducationDemonstrationActivity(EDA) videosfeaturingfootagefrom the InternationalSpace Station.

In addition to meeting the requirements listed below, all products must be formatted to resemble the
example provided in Appendix A. Appendix B contains three existing products for the purpose of
offering further insight on the type and length of content desired in the requested products. As stated
above, all new products should attempt to closely resemble the format shown in Appendix A. Key
formatting considerations include the following.

• Single"front" page containing:
o Customer-provided banner
o Title
o 9-12 National Science Standards
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o Summary
o Featured Imagery Component - including active link to accompanying video product
o Post-Video Discussion - questions hyperlinked to "answers" on subsequent pages.

• One or two pages containing "answers" addressing Post-Video Discussion questions
• OPTIONAL: One or more pages of Supplementary Information containing additional

information the designers believe should be included (e.g., text, charts, overheads for
classroom use, links to relevant resources, etc.)

• Other formatting and content considerations per Customer and budget

AdditionalProductRequirements

Featured Information, or FI, refers to the information or content provided to educators within the
requested products.

1. FI must have a logical and natural connection to the video.
2. FI must not conflict with information in the video.
3. FI must relate to space exploration and must tie into scientific principles taught in 9-12 STEM

courses.
4/ FI mustbe grammaticallycorrect.
5. FI mustbe scientificallycredibleand mustbe presentedina mannerthatwillnotjeopardize

NASA'scredibility.
6. FI mustbe factualand mustnot presentmisleadinginformation.
7. FI mustbe writtenandorganizedina mannerthatcommunicatescompletethoughtsand main

ideasto theuserwithoutnecessarilyrequiringtheuserto read the entiredocument.
8. FI mustincorporatematerialsuppliedbyvariousNASA subjectmatter experts(SMEs). These

SMEs mustbe involvedin theproduct'sdevelopment,review,and approvalprocessesto
insuretechnicalaccuracyis maintained. DetailedrecordsdocumentingSME approvalsof
contentmustbe maintained.

9. FI mustattemptto providerelevantfacts andsubjectmatterthat most9-12thgrade STEM
educatorswouldnotalreadyknowthroughtheirown formaltrainingor experiences.

10. FI mustbe writtensothe intendedaudiencecan quicklyabsorband understandthe
informationwithouthavingto consultwithothersources(i.e., the informationshouldnot
overwhelm intended users).

11. FI must attempt to provide interesting and useful information in a non-threatening, easy-to-
read manner.

12. FI must offer the users "lay person" descriptions when new or uncommon scientific or technical
terminology is introduced.

13. FI must define all variables when equations are presented.
14. FI must show units in SI, followed by English units in parentheses, when scientific or

engineering units are provided. Example: 10.6 m/s (34.8 ft/s).
15. FI must be as original as possible and unique to NASA. FI can come from existing NASA

products; however, "cutting and pasting" from non-NASA sources is unacceptable.
16. FI must attempt to explain why and how the mentioned information is relevant to space

exploration and/or how it affects NASA's exploration activities.
17. When feasible, FI must attempt to explain how things behave differently in space than on

Earth and attempt to connect the different environments through scientific or engineering
principles.

18. When feasible, FI must provide common or everyday "real world" examples to help users
connect scientific or engineering principle(s) to applications they can discuss in the classroom
to aid students' understanding of the subject.
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Additional ManaqementRequirements
1. Prior to beginning work on the Task, the Contractor shall submit a Statement of Work (SOW)

to the Customer describing the work required for the project. The Contractor and Customer
shall both approve the SOW before work begins on the Task.

2. Prior to beginning work on the Task, the Contractor shall submit a Work Breakdown Structure
(WBS) and Project Organization Chart (POC) to the Customer. The WBS shall describe how
the work will be divided and the POC shall identify the individuals responsible for each portion
of the required work.

3. The Contractor shall alert the TMR and Subtask Manager, or appropriate delegate, if the
following occurs:
• The task will result in use of overtime
• The task will result in use of non-standard fabrication materials
• There are policy issues associated with the task
• There are competing priorities, which may impact completion of the task

Additional Process Requirements
1. The Contractor shall coordinate and secure required approvals from the appropriate NASA

officials for posting the video and educator resource products on www.nasa..qov(i.e., the
NASA Portal). Such officials may include, but are not necessarily limited to, NASA Mission
Directorate Education Leads (MDELs), NASA Communications Review Board, NASA Portal
staff, NETS personnel, etc.

2. In up to 6 instances for Product Type B, the Contractor shall be responsible for processing the
videos to be compliant with Section 508 of the Rehabilitation Act (29 U.S.C. 794d), as
amended by the Workforce Investment Act of 1998 (P.L. 105-220), August 7, 1998. These
products must be "508 compliant" or closed captioned for internet and television/DVD formats.
In all cases the Customer will supply the Contractor with videos that are fully edited in terms of
content.

3. The Contractor shall provide the Customer with a project schedule and should report all
exceptions to the Customer at or before the regularly scheduled bi-weekly status meetings.
When reporting exceptions, the Contractor shall provide a plan indicating how and when the
exceptions will be resolved.

4. The Contractor shall provide the Customer with the following, for approval, at appropriate
points throughout the project:
• Proposed list of NASA Brain Bites and other short NASA videos for which educator

resources will be developed. Note: Customer will assist Contractor in selecting preferred
NASA Brain Bites and EDA video files and will assist in locating available video files.

• Proposed list of educational topics to be discussed in each product along with each topic's
connection to national education standard(s) in one or more STEM subjects.

• Proposed list of subject matter experts (SMEs) for each product along with documentation
demonstrating that each SME understands the relative time and effort commitments and
agrees to support the particular product's development.

4. Travel and Traininfl:
Travel of two two-day trips will be required for the JIMMS employee supporting this task.

5. SpecialRequirements:
Customerhasfoundit necessaryto edit .pdffilesof the ProductsusingAdobeAcrobatPro7.0.

6. Metrics:
See Section J-9 of the contract for metrics.
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Appendix A (video accessible within pdf)
http:llwww.nasa.,qovlpdf1146558mainRecyclin.qEDA(final)%204 10 06.pdf

Appendix B (video accessible within pdfs)
http://brainbites.nasa.,qov/resources/snowb dust.pdf
http://brainbites,nasa.,qov/resources/bobsled launch.pdf
http://brainbites.nasa..qov/resources/snowb manuevs.pdf
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AE06EDU-01

WBS 10.4.1 E-Learning

1. Narrative Task Description:
The contractor shall support the activities defined in SOW 10.4.1.

The Contractor shall support the educational outreach programs by performing customer support
functions including scheduling DLN customers through the DLN website, maintaining a database of past
events, and maintaining a catalogue of electronic events and resources. The Contractor shall provide input
to the parties responsible for the building and maintaining of the DLN educational website and activities;
produce final and special data reports on DLN events as requested by the TM; and populate new
databases and manipulate data within different databases for reports, metrics, NEEIS, etc.

The contractor shall handle all aspects of the delivery of DLN events. These aspects include:
coordination, providing technical support and producing events, gatheringresources, delivering through
on-air hosts, and following up with customers to solicit feedback. All delivered events should include
resources such as: high-quality, professional looking graphics, NASA imagery, and video-clips/products.

The contractor shall deliver events to both domestic institutions that request programs through the DLN
scheduling system as well as special Agency requests to support programs such as NES.

The contractor shall coordinate JSC DLN activities with agency partners and shall serve as the JSC point
of contact for agency communications and reporting regarding the DLN program.

The contractor shall coordinate contributions to the DLN made by non-contract team members; including
but not limited to, infrequent Subject Matter Experts and regularly scheduled program hosts. The
contractor shall support these non-contract members by providing scheduling, content, andtechnical
support for their presentations

The contractor will need to accommodate planning and implementation of approximately eight domestic
trips, four days in length for one person in support of this TO. In addition to these eight trips,
arrangements should be made for the entire DLN team to attend the Annual DLN training conference at
LaRC.

The Contractor shall provide metrics back in the form of direct contacthours. This is defined as the
amount of time spent interacting with number of verifiable participants during an e-learning event.
Numbers are verified through visual contact with participants or through direct reporting for the
administrator/teacher on the receiving end of our events. For example, if we host a 30-minute two-way
interactive videoconference for 70 students it would be reported as completing 35 direct contact hours.

The Contractor shall support the Digital Learning Network to enhance the relationship with Texas schools
and improve the utilization of NASA education modules within the Texas Education system. In doing
this, the Contractor shall serve as point of contact between Texas schools and the JSC education
programs; coordinate between the DLN staff and the Texas Aerospace Scholars programs; and develop
and coordinate pre-existing DLN content and activity topics for DLN Texas events. The Contractor shall
also identify where the DLN content aligns with the Texas Essential Knowledge and Skills (TEKS);
coordinate and host on-camera activities; brief approximately five "groups" (i.e. teacher workshops,
educator conventions, VIP tour groups) on the DLN and JSC/Texas education programs; and track Texas
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contacts and maintain a distribution of participants, service providers, and infrastructure groups in Texas
who have worked with NASA's DLN.

NEISS scores regarding presentation standards will only be reviewed when contract staff hosts the event.
A Minimum of 85% of the Texas "events" are to be hosted between October and May of the 2005-2006
school year.

The contractor shall perform all the management functions, including technical and business
management, necessary to plan, implement, track, report and deliver the required services described in
this Task Order. In addition, to effectively perform and manage the work detailed in this Task Order, the
contractor shall perform all the Contract Management functions detailed in Statement of Work area 3.0
Management and Administration.

2. Key Schedule Milestones/Completion Dates
Task orderactivities shall be performed 10/1/05 through 9/30/06
Specific events to be supportedwill be instructedby TMR

3. Deliverables Required
Provide scheduling, content,and technical support for 23,000 direct contacthours. Ofthnse 23,000 direct
contacthours,provideon-camerahost support for 19,000 direct contacthours.
4 E-learningevents deliveringDLN modules for Middle school AerospaceScholars(MAS) participants
(Texas)
3 new educationmodulesdeveloped as identifiedby the TM.
6 high-effort (exceeding the use of a standardDLN module) E-learningevents developed anddelivered as
coordinatedby the TM.
5 groupbriefings possibly consistingof a facilitytour andone hourpresentation

4. Training and Travel
The Contractorshall obtainTMR approvalof all trainingand travelactivitiesprior to expenditureof
funds andprovidean e-mailnotificationto the COTR.

5. Special Requirements
The Contractor shall alert the Technical Monitor if the following occurs:
The task will likely require more resources than authorized
There are policy issues surrounding the task
There are competing priorities, which may impact completion of the task.

6. Metrics
For metrics related to this task order refer to Section J-9 of the JIMMS contract
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AE06EDU-02

WBS 10.4.2 Education Outreach

1. Narrative Task Description:
The contractorshall supportthe activities defined in SOW 10.4.2. The contractorshall coordinate,recruit
for, andhost approximately25 formal outreacheventsmadeup of workshops,broadcastevents, quarterly
trainingsessions, annualrecruitingevents andannual recognitionevents. The contractorshall also
coordinateapproximately200 volunteerevents; including:careerday speakers,tutoring,sciencejudges,
mentors, guestpresenters,studentinterviews,SciAd, andcareershadowing.

The Contractorshall supportthe educationaloutreachprogramsby performingcustomerservicefunctions
includingscheduling DigitalLearningNetwork(DLN) customersthroughthe DLN website, maintaining
a databaseof past events,andmaintaininga catalogueof electronicevents andresources.The Contractor
shall provideinputto the parties responsible forthe building andmaintainingof the DLN educational
website andactivities;producefinal andspecialdatareportsrequestedby TM; andpopulatenew
databasesandmanipulatedatawithin differentdatabasesfor reports,metrics,NEEIS, etc.

The contractorwill need to accommodateplanningandimplementationof approximatelyone domestic
•trip, 5 days in length forone personin supportof taskson this TO.

The contractorshall perform all the managementfunctions,includingtechnical andbusiness
management,necessaryto plan, implement,track,reportanddeliver the requiredservices described in
this Task Order. Inaddition,to effectively performandmanagethe workdetailedin this TaskOrder, the
contractorshall performall the ContractManagementfunctionsdetailedin Statementof Workarea3.0
ManagementandAdministration.

2. Key Schedule Milestones/Completion Dates
Task orderactivities shall be performed 10/1/05 through 9/30/06
Specific events to be supportedwill be coordinatedthrough the TMR

3. Deliverables Required
25 formal outreach events
200 volunteerappearancescoordinated

4. Training and Travel
The Contractor shall obtain TMR approval of all training and travel activities prior to expenditure of

funds and provide an e-mail notification to the COTR.

5. Special Requirements
The Contractor shall alert the Technical Monitor if the following occurs:

The taskwill likely require more resources thanauthorized
There are policy issues surroundingthe task
There arecompeting priorities, which may impact completionof the task.

6. Metrics
For metrics related to this task order refer to Section J-9 of the JIMMS contract.
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AE06EDU-03

WBS 10.4.3 JSC Education Program Support

1. Narrative Task Description:
The contractor shall supportthe activitiesdefined in SOW 10.413. This task will support the scheduling,
coordinatinganddeliveryof 87 toursaveragingin length three hours pertour. Historically,
approximately75%of the tours occurduringthe summermonths.The scheduleof programsto support
shall be providedby the TMR.

The contractorshall performall the managementfunctions,includingtechnicalandbusiness
management,necessaryto plan, implement,track,reportand deliver the requiredservices described in
this Task Order. Inaddition,to effectivelyperformandmanagethe work detailedin this Task Order, the
contractorshall performall the Contract-Managementfunctionsdetailedin Statementof Workarea3.0
ManagementandAdministration.

2. Key Miles,ones/Completion Dates
Task order performance 10/l/05 through 9/30/06

3. Deliverables Required
46 Tours

4. Training and Travel
The Contractorshall obtain TMR approval of all training and travel activities prior to expenditure of
fundsandprovidean e-mailnotificationto the COTR.

5. Special Requirements
The Contractorshall alertthe Technical Monitor if the following occurs:
The task will likely requiremore resourcesthan authorized
There arepolicy issues surroundingthe task
There arecompetingpriorities,which may impactcompletionof the task.

6. Metrics
For metrics related to this task Order refer to Section J-9 of the JIMMS contract.

NNJ04JA52C AE06EDU



Task Order AE06EDU
NNJ04JA52C

AE05EDU-06

WBS 6.1.6 Document and Data Scanning

1. Narrative Task Description:
The purpose of this subtask is to support activities related to conveying Education developed technology
tools andrelatedexpertiseto NASA programsandother organizationsinside andoutside of NASA.
EducationprojectsincludeInformationAccessibility Lab(IALhttp://prime.jsc.nasa.gov/demo/IAL/),
NASA Qwhiz (http://prime.jsc.nasa.gov/Qwhiz/),andthe ROVer Ranch
(http://prime.jsc.nasa.gov/ROV/).

IAL is an emergingsuite of tools to providealternateaccess to NASA dataforpersonswith vision or
spatial perceptiondisabilities by meansof synthesizedverbal descriptionsandstereoaudio tones. The
contractorshall assist in supportof this productto assureaccessibility as requiredby section 508 of the
Americans with Disabilities Act (ADA) and to verify the visual content is accurately reflected by the
alternate presentation. The contractor shall be required to collect and organize information on the use of
this product. Feedback evaluation data and usage statistics on IAL, Qwhiz and ROVer Ranch are to be
collected and compiled every month.

NASA Qwhiz is a real-time, multi-player, interactive Web game featuring content derived from the
NASA mission. ROVer Ranch is a Web-based virtual robotics workshop developed for K-12 students to
explore concepts in science, mathematics and engineering in the context of the NASA mission. The
contractor shall collect and organize information on the use of these products. Support the IAL, Qwhiz
and ROVer Ranch projects by maintaining evaluation data collected from users

The contractor shall provide 508-accessible versions of print or otherwise inaccessible documents for
which standard scanning and automated optical character recognition,(OCR) will suffice, as well as
technical documents which must have mathematical or scientific content requiring manual conversion to'
accessible text formats such as LaTeX or MathML. The contractor shall be required to perform this
manual conversion of mathematical or scientific content on average 200 times a month. Scanning of
documents shall occur on average 100 pages per month shall be scanned. Contractor shall provide
quality control of visual information from printed material. This includes ensuring the description of
figures, charts, graphs or other visual displays are accurately converted. The manual conversion of
mathematical or scientific content may be required. In converting mathematical or scientific content
knowledge of the markup language, i.e. LaTeX or MathML, as well as sufficient comprehension of the
scientific notation to provide an accurate conversion is required. For more information about LaTeX and
MathML refer to the following websites:
LaTeX - http://www-h.eng._am.ac.uk/he_p/tp_/textpr_cessin_teTeX/_atex/_atex2e-htm_/externa_s.htm_
MathML - http://www.w3.orWMath/

Contractor shall provide quality control Ofvisual information from printed material. In addition to
collection and organization of evaluation data on Education products, the contractor shall assist AE
personnel in collecting data tbr required reports for programs sponsored by NASA Headquarters. One
such program, the Learning Technologies Project (LTP), requires monthly, quarterly and annual reports.
The contractor shall assist in collecting the data fbr these reports as required by LTP management

NNJ04JA52C AE06EDU
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2. Key Schedule/Completion Dates
Task order support10/1/05 through 9/30/06

3. Deliverables
117.5 support days manned (.5EP per day to equate to support days manned)

4. Training and Travel
The Contractorshall obtain TMR approval of all training and travel activities prior to expenditureof
fundsandprovidean e-mail notificationto the COTR.

5. Special Requirements
• The Contractorshall comply with all JSC IT policies
• The Contractorshall ensurethatProjectManagerapprovesall informationdisseminatedexternal

to the Education Office.
• The Contractor shall ensure that information is provided within schedule guidelines. Schedules

shall be coordinated and negotiated with the JSC Subtask Manager.

6. Metrics
For metrics related to this task order refer to Section J-9 of the JIMMS contract.

NNJ04JA52C AE06EDU



NationalAeronauticsandSpaceAdministration
Lyndon B.JohnsonSpaceCenter ORDER FOR SUPPLIES OR SERVICES Page 1 of 7
Houston.TX 77058

1. Order No. I 2. Date of Order NOTE: MARKALL PACKAGESAND PAPERS WITH ORDER NO.

AEO6PAO, NNJ04JA52C I See date inblock10 Certifiedfor NationalDefenseunderDPAS (15 CFR 700) DO-C9

3. IssuingOffice: 4. ShipTo:
NASA JohnsonSpace Center,2101 Nasa Parkway TransportationOfficer,Building421
Houston,TX 77058-3696 NASA JohnsonSpace Center
Org./Buyer:JessicaC. Miller Houston,TX 77058-3696

Mark For: Accountable Property

Tel No.: 281-483-6792 Fax: 281-483-4173 Order No.: AE06PAO, NNJ04JA52C

E-mail: jessica.c.miller@nasa.gov
5. Contractor: 6. DeliverOn or Before:See attachedscheduleof delivery

Tessada and Associates F.O.B. Point:Destination
P.O. Box58807
Houston,Texas 77258 DiscountTerms: Net 30 Days.

7. BILLINGADDRESS:
NASA JohnsonSpace Center

Phone: 281-333-9225 Fax: 281-333-5955 Attn: LF231/AccountsPayableGroup
Houston,TX 77058-3696

TIN: 52-1986-126 CAGE CODE: 05ZQ4 Order No.: AE06PAO, NNJ04JA52C

8. Type of Order:
[] PURCHASE: Pleasefurnishthe followingin [] DELIVERY: Exceptfor the Termsand Conditionsof Purchase

accordancewith the conditionsspecifiedon thisorder. Order listedon the followingpage, thisdeliveryorder is subjectto
Reference: instructionscontainedon this formand is issuedsubjectto the

-- termsand conditionsof contractnumber:NNJ04JA52C

9. Writtenacceptanceof thisorderby contractor[I-'] ] is, [_;_] is not 10. Name: JessicaC. Miller
required.Sign belowif requiredand returnto contractingofficer.

Name: __ (Personauthorizedto sign)

Signature: Date:__ Signature: Date:
CONTRACTING OFFICER

11. Schedule
ITEM QUANTITY UNIT OUANTtTY

DESCRIPTION UNIT AMOUNT
NO. ORDERED PRICE ACCEPTED

The contractor shall pertbrm tasks forAE in accordance with the 1 LOT $487,355.23

Attached Task/Subtask Descriptionts):

9.4 - Education Outreach Television, Video and Media Production

12. For JSC Internal Use Only: 13. Total
Requisition No.: N/A [] COMP. [] PART. PPC: N/A

$ 487,355.23
Reissue To: SteveGuy/IC2

14. Quantities in "Quantity Accepted" Column Have Been
[] INSPECTED [] ACCEPTED [] RECEIVED
TO CONFORMTOTHECONTRACT.
ACCEPTANCEWILLBEAT JSCUNLESS BY:
OTHERWISENOTED.

AuthorizedU.S.GovernmentRepresentative Date
JSC Form 1429 (Rev March 3, 2004) (MS Word August 1995)



Task Order AE06PAO
NNJ04JA52C

Task Order Summary Page

The following activities will be performed in support of AE - Information Resources Directorate
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• 9.4 - Education Outreach Television, Video and Media Production
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AE06PAO-01

WBS 9.4 Education Outreach Television, Video, and Media Production

Subtask Manager: See Contracting Officer's letter for Subtask Manager

1. Task Description
The contractor shall support video and media productions in accordance with the SOW Section
9.4. Specifically, the Contractor shall produce a variety of recorded video and multimedia
products in support of Education Outreach Programs.

For all video productions that fall within the parameters specified by the Subtask Manager
(STM), a Television Productions Deliverables (DRD-15) shall be required. Upon completion, the
Contractor shall collect and store all project documentation in a permanent file in a Government-
provided repository. For projects done for non-PAO clients, the Contractor shall assign a
producer to work closely with the client throughout development, production, delivery, and final
STM approval of the product. In support of this task the contractor shall send 2 individuals to
training to become proficient in the basic operations of NASA's newly provided non-linear video
editing software and hardware.

The contractor shall communicate and coordinate regularly with the NASA and other individuals
and entities working on various aspects of NASA Education and Outreach programs to develop
products that meet the needs of identified customers. This includes brainstorming, and regular
planning and strategy discussions on how to develop specific opportunities and implement
solutions with television, video, and multimedia products.

The contractor shall perform all the management functions, including technical and business
management, necessary to plan, implement, track, report and deliver the required services
described in this Task Order. In addition, to effectively perform and manage the work detailed in
this Task Order, the contractor shall l_erform all the Contract Management functions detailed in
Statement of Work area 3.0 Management and Administration.

2. Key Schedule Milestone and Completion Dates
Task order support 10/1/05 through 9/30/06

3. Deliverables Required
Product Type A: 18 units. Event coverage, Animations, and Multimedia Productions. A unit
may be a live or recorded interview or event, video coverage of an event, graphics or animation
products, or similar product.

Product Type B: 24 units. Video productions such as NASA Brain Bites, or products of similar
complexity.

Product Type C: 24 units. Short versions or'video products such as NASA Brain Bites
produced simultaneously with the longer versions, or products of similar complexity:

Product Type D: 6 units. Research and deliver existing archived footage for use by NASA
clients, or products of similar complexity.
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Product Type F: 2 Units: Field Anchor transition spots for Educator Astronaut Programs or
products of similar complexity.

Product Type G: 8 units. Updates to existing video products or products of similar complexity.
This would include shorter or similar length versions of products using new audio including VO,
modified animation and/or B-roll. Some will require new shoots. Unless otherwise specified,
continuity with existing product is required. Products of similar complexity could be, but would
not be limited to, development of a script for a potential product.

ProductType H: 24 units. Video Compilation Reels or products of similar complexity. A unit
would include a compilation of existing products in a single video format (anamorphic, letterbox,
etc.) or a reel with alternate music or alternate standard opens or closes on the products contained
therein. It may also include open captioning for an existing set of products up to 15minutes of
content total run time.

Product Type I: 100 units. Tape duplications or video outputs from NLEs, other tapes, or
products of similar complexity. A unit is a single format tape dub of a reel (which may including
a series of products on one reel) or a single product in final or draft form (this is for copies over
and above that normally necessary for the review process of that product).

Product Type J: 200 units. Digital file or products of similar complexity. A unit would be a
single format digital file of a produced reel (which may include a series of products) or another
single product in final or draft, including field camera original, form (this is for copies over and
above that normally provided or necessary for the review or final delivery process of that
product).

Product Type K: 8 units. Radio Public Service Announcements (PSA), approximately 30
seconds in length, or products of similar complexity. These PSAs will be based on topics already
being taped for product types B and C.

Product Type L: 12 units: Video resource reel or similar product. This produce is edited
footage of from other sources, such field camera original fbotage collected as part of product
Type A.

Product Type R: 18 units: Video clips for the NASA Portal or NASA TV, typically less than 10
seconds in length, to be taped simultaneously with other productions such as for product types B
and C or similar products. Typically, these products will be used as welcome banners and station
ID spots tbr the NASA Portal and NASA TV respectively. Simple edits and standard NASA TV
ID spot packaging are included in a unit.

Product Type S: 50 units. Simple video clips with minimal editing (cuts, fades, basic slate), up
to 2 minutes in length (not including slates) for use typically as live program resources via the
Digital Learning Network, or products of similar complexity. A product would consist of a single
clip or sequence of clips to 2 minutes total. Output formats for each product would be defined as
needed and could include digital files and / or tapes.
4. Travel and Training
The Contractor shall obtain TMR approval of all training and travel activities prior to expenditure
of funds and provide an e-mail notification to the COTR.

5. Special Requirements
The Contractor shall alert tileSubtask Manager and TMR if the lbllowing occurs:
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* The task will result in use of overtime.
• The task will result in use of non-standard fabricationmaterials.

• There are policy issues associated with the task.
• There are competing priorities, which may impact completion of the task

6. Metrics
For metrics related to this task order refer to Section J-9 of the JIMMS contract.
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The following activities will be performed in support of AH - Human Resources Office

SOW WBS Reference(s):
• 8.1.1 Minor + Projects

Summary of Task Order
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AH06AA

WBS: 8.1.1Minor+ Projects
ProiectTitle:Building12, Room286 ProjectorReplacement

1. Narrative Task Description:
The Contractor shall provide one (1) Video Projector for replacement. An EikiLC-×GA970 is
currentlybeingused.

The contractorshallperformall the managementfunctions,includingtechnicalandbusiness
management,necessaryto plan, implement,track,reportand deliverthe requiredservices
describedinthisTask Order. In addition,to effectivelyperformandmanagetheworkdetailedin
this Task Order, the contractor shall perform all the ContractManagement functionsdetailed in
Statement of Work area 3.0 Management and Administration.

2. Key SchedulelCompletion Dates:
This taskshouldbe completedbySeptember19, 2006.

3. Deliverables Required:
Configurationdocumentationis to be updated per the requiredschedule in accordance with
DRD-02.
One (1) ProjectPlan per DRD-02 is requiredunderthis taskorder.

4. TravelandTraining:
Travelandtrainingare notanticipatedfor thistaskorder.

5. Special Requirements:
WAD (42530) workwill requirethe installationof the ceiling stemfor the projector,AC outletfor
the projectorand possibleoverheadlightsbeingmovedor removed.

6. Metrics:
See SectionJ-9 of the contract for metrics.
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The following activities will be performed in support of AP - Office of Communications and Public Affairs

SOW WBS Reference(s):

• 10.1.2 - Exhibit Production and Refurbishment
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AP06-05(Rev1)

WBS: 10.1.2ExhibitProductionandRefurbishment
ProjectTitle:Agency'sVisionfor SpaceExploration

1. Narrative Task Description:
The contractorshallproduceexhibitsandrefurbishexhibitsinaccordancewithSOW 10.1.2.
Specifically,the Contractorshallproducenewexhibitsand providerefurbishmentandexhibit/artifact
maintenancefor JSC, Space Center Houston,and otherCentersandNASA Headquarters,as
requestedby theTMR and/orSubtaskManager.
ExhibitProduction/Refurbishmentincludes,butis notlimitedto, the following:

• Producenewexhibitsand refurbishexistingexhibitsas requestedbythe SubtaskManager.
The term "refurbishment"meansre-doingan exhibitusingthebasicexhibitelementssuchas
panels,etc.while thesubjectmattermay be different.

• The Contractorshallpreparean estimateof associatedcostsfor each new or refurbished
exhibitsas requested by the TMR/SubtaskManager. After approved by the TMR/Subtask
Manager, the Contractor shall prepare sketches and final drawings for the Subtask Manager
and/or customer to review.

• Design, fabricate, maintain, refurbish, and warehouse exhibits for use at JSC, off-site at
various locations, and elsewhere as required.

• Refurbish traveling exhibits to reflect the most current information as time and resources
permit. Graphics and photography shall be updated as appropriate.

• Space Center Houston support: produce exhibits and coordinate special exhibits projects
including logistics for obtaining exhibit components. Design and production of exhibit material
shall be coordinated with the Subtask Manager, the TMR, and the Space Center Houston
exhibits manager;

• Design and produce exhibits for NASA Headquarters in support the Agency's Vision for
Space Exploration. This work would include exhibits and displays pertaining to NASA's
Constellation Program (Crew Exploration Vehicle (CEV), Heavy Lift Vehicle (HLV), and
all its components.

• Providesupportforspecialeventsincludinglogistics,materialsstorage,graphicsand signage
production,and installationof any specialpiecesbroughtinfor theevent.

• Provideinspectionand maintenancefor exhibits/displaymateriallocatedat the Space Center
Houston tram tour sites. The term "maintenance"refers to any repairwork accomplished on
an existing exhibit item, such as photo replacement, paint touch up work, or panel repair,
where the subject matter of the repaired exhibit does not change.

The contractor shall perform all the management functions, including technical and business
management, necessary to plan, implement, track, report and deliver the required services described
in this Task Order. In addition, to effectively perform and manage the work detailed in this Task
Order, the contractor shall perform all the Contract Management functions detailed in Statement of
Work area 3.0 Management and Administration.

2. Key Schedule Milestones/Completion Dates:
Task order performance9/30/05 through 10/1/06

3. Deliverables Required:
• 21 new exhibits produced reflecting current NASA Exhibits production involvescoordination

betweenthe Contractorand SubtaskManager includingdrawings,layouts,research,
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procurement of some items, coordination with other elements of the JIMMS contract and
fabrication.

• Provide banners and other display signage for events such as JSC Open House, Space Flight
Awareness, community events, and other JSC sponsored activities.

• 820 Support Days manned.

4. Traveland Training:
Travelandtrainingare notanticipatedfor this taskorder.

5. Special Requirements:
ROUTINE TASKS:
Routine tasks shall be accomplished by the Contractor using NPD 1387.1E guidelines without
direction from the TMR.
Routine tasks include, but are not limited to:

• Responding directly to requests for small items such as banners and signaqe, if there
arenot work scheduling issues.

The Contractorshallalert theTMR andthe SubtaskManager if the followingoccurs:
• The taskwill resultin useof overtimeor requiremore resourcesthan authorized.
• There are policyissuesassociatedwiththe task.
• There are competingpriorities,whichmay impactcompletionofthe task.

6. Metrics:
See SectionJ-9of thecontractforcurrentmetrics.
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The contractorshall perform tasks tbr AP in accordance with the 1 LOT $3,410,708.00

Attached Task/Subtask Description(s):

0.2- Mission/Non-MissionAudioProduction

9.4 - Non-missionTV, VideoandMediaProduction

It).l.I EventsandTravelingExhibitsProgramImplementation

10.1.2 ExhibitProduction

10.1.3 •AtlithctsMaintenance

10.2.1 ProtocolandGuestOperations
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' AuthorizedU.S.GovernmentRepresentative Date
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SCHEDULE

ITEM DESCRIPTION QUANTITY UNIT UNIT QUANTITYORDERED PRICE AMOUNT ACCEPTED

10.2.2 lnlbnnation Service Center

10.2.3 --Speakers Bureau and JSC Volunteer (Ambassador Corp) Programs

10.2.4 - Outreach Planning & Coordination

10.3.I .- InternalCommunications

10.3.2.1 - Strategic Communication Activities

10.3.2.2 - Public Affairs Intemet Content Operations

10.3.3 - NewsroomSupport

10,3.4,I - General Media and Public Support Services

10.3.4.2 - AudioNews Reports and Audio Media Production

10.3.4.3 - Media Technical Assistance

JSC Form 1429 (Rev March 3, 2004) IMS Word August 1995)
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The followingactivities will be performed in support of AP - Public Affairs Office

SOW WBS Reference(s):
• 9.2 - Mission/Non-Mission Audio Production
• 9.4 - Non-mission TV, Video and Media Production
• 10.1.1 - Events and Traveling Exhibits Program Implementation
• 10.1.2- Exhibit Production
• 10.1.3 - Artifacts Maintenance

• 10.2.1 - Protocol and Guest Operations
• 10.2.2 - Information Service Center
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• 10.2.4- Outreach Planning & Coordination
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• 10.3.2.2 - Public Affairs Internet Content Operations
• 10.3.3 - Newsroom Support
• 10.3.4.1 - General Media and Public Support Services
• 10.3.4.2 - Audio News Reports and Audio Media Production
• 10.3.4.3 - Media Technical Assistance

Revision Summary of Task Order



AP06-01

WBS 9.2 Mission/Non-Mission Audio Production
Subtask Manager: See Contracting Officer's letter for Subtask Manager

1. Task Description

Audio Support Services

The contractorshall provide audio supportservices in accordance with SOW section 9.2.
Specifically,the Contractorshall recordaudiocircuits in a waythat allows forthemto be
reproducedanddistributedto news mediaandother PAOcustomers. The Contractorshall staff,
operateandmaintainthe Audio ControlRoom andassociatedfacilitiesandequipmentin support
of live television andaudio-onlyevents. Events includebut are notlimitedto humanspace flight
missions,pressconferences, briefings, live interviews,andmulti-centeraudio events. Some
activitiessuch as mission support requireround-the-clockoperations. Schedulesaredetermined
by theevents, includinghumanspace flights, andcannotbe predictedfarin advance.

The contractor shall perform all the management functions, including technical and business
management, necessary to plan, implement, track, report and deliver the required services
described in this Task Order. In addition, to effectively perform and manage the work detailed in
this Task Order, the contractor shall perform all the Contract Management functions detailed in
Statement of Work area 3.0 Management and Administration.

2. Key Schedule Milestone and Completion Dates

Task order support 10/1/05 through 9/30/06

3. Deliverables Required

Support Days Manned = 100

4. Travel and Training
The Contractor shall obtain TMR approval for all training requests with the TMR with an e-mail
to the COTR prior to expenditure of funds.

Special Requirements

The Contractor shall alert the Subtask Manager and TMR if the following occurs:
• The task will result in use of overtime.
• The task will result in use of non-standard fabrication materials.

• There are policy issues associated with the task.
* There are competing priorities, which may impact completion of the task.

Metrics

For metrics related to this task order refer to Section J-9 of the JIMMS contract.



AP06-02

WBS 9.4 Non-Mission Television, Video, and Media Production

Subtask Manager: See Contracting Officer's letter for Subtask Manager

1. Task Description
The Contractorshall produce non-mission live television programmingand eventcoverage for
JSCandNASA institutionalpurposesin accordancewith Statementof WorkSection 9.4. The
Contractorshall also producerecordedvideo andmultimediaproducts. In additionto scope
describedin the contractthe Contractorshall maintainrecordsregardingwarrantieson all Public
Affairstelevision equipmentandconsult with the subtaskmanageron the need andtiming for
renewalof warrantiesandmaintenanceagreements.It is anticipatedthat travelfor trainingrelated
to televisionbroadcastandvideo productionequipment(AVID) systems purchasedin FY05 will
occur in the firstmonths of this taskorder. In addition,the contractorshall plan for5 individuals
to attendthe NationalAssociationof Broadcasters(NAB) conference in February2006.

For all video productions that fall within the parameters specified by the TMR, a Television
Productions Deliverables (DRD-15) shall be required. DRD-15 will only be required for non-
PAO projects and may be waived by the TMR for very small projects.

The contractor shall perform all the management functions, including technical and business
management, necessary to plan, implement, track, report and deliver the required services
described in this Task Order. In addition, to effectively perform and manage the work detailed in
this Task Order, the contractor shall perform all the Contract Management functions detailed in
Statement of Work area 3.0 Management and Administration.

2. Key Schedule Milestone and Completion Dates
Task order support10/1/05 through 9/30/06

3. Deliverables Required
2,760 Support Days Manned

4. Travel and Training
The Contractor shall obtain TMR approval tbr all training requests with the TMR with an e-mail
to the COTR prior to expenditureof funds.

5. Special Requirements
The Contractor shall alert the Subtask Manager and TMR if the following occurs:

• The task will result in use of overtime.
• The task will result in use of non-standard fabrication materials.

• There are policy issues associated with the task.
• There are competing priorities, which may impact completion of the task.

6. Metrics

For metrics related to this task order refer to Section J-9 of the JIMMS contract.



AP06-04

WBS 10.1.1 Events and Traveling Exhibits Program Implementation
TMR: Jim Rostohar

Subtask Manager: See Contracting Officer's letter for Subtask Manager

1. Narrative Task Description:
The contractor shall support the traveling exhibits program and outreach events in accordance
with SOW 10.1.1. Specifically, the Contractor shall respond to requests for exhibits produced by
JSC to be displayed at events and locations depicting space themes. The exhibits shall be
provided on loan for periods of times as established by NASA, and as outlined in NASA NPD
1387.1E.The Lunar Sample Display Program is part of the traveling exhibits program, and as
such, the Contractor shall respond to requests for lunar displays, as outlined in NASA NPD
1387.2F.

Routine tasks shall be accomplished by the Contractor using agreed upon guidelines in NPD
1387.1E, NPD 1387.2F without direction from the Subtask Manager. Routine tasks include, but
are not limited to:

• Responding directly to requestors for items used in presentations, Speakers Bureau
events, and other JSC approved public appearances.

• Provide printed, photo, and!or graphic material directly to requesters when satisfying an
exhibits request.

• Schedule items for "repeat customers", when there are no conflicts in the exhibits
scheduling. (everything above this area should be in the requirements as you need them
to do this stuff) Only the alert section should be under special requirements.)

Exhibits can be requested at:
http://www.nasa._ov!centers/johnsol_/events/exhibits/application.html
Specifically, the Contractor shall:

1. Provide logistics coordination
that includes shipping/receiving exhibit materials, assembly and disassembly of
exhibit(s) at selected locations, as necessary, recording and scheduling of exhibit
locations and dates.

2. Respond to requests for exhibits, including lunar sample displays, and maintain appropriate
files and records.

3. Be responsible for purchasing special materials and subcontracting for special services when
necessary.

4. Maintain all records of correspondence and statistics relating to exhibitions. The Contractor
shall maintain all correspondence and statistics for lunar sample displays for the agency, as
JSC is the lead Center for implementation and management of the Lunar Sample Display
Program.

5. In most cases shipping and any travel necessary to provide exhibits through the traveling
exhibits program is borne by the requester. However, there may be occasions where the
Contractor may be asked to provide shipping services. This shall be done only at the
direction of the COTR, after conferring with the TMR and Subtask Manager.

6. The Contractor will deliver, assemble and staff exhibits within JSC's eight state region using
contract resources. Support of events outside the region will be negotiated with the
Contracting Officer.

7. Requirements tbr complex events should be established 6 -12 weeks prior to the event
8. Routine tasks include, but are not limited to:



• Responding directly to requestors for items used in presentations, Speakers Bureau
events, and other JSC approved public appearances.

• Provide printed, photo, and/or graphic material directly to requesters when satisfying an
exhibits request.

9 Schedule items for "repeat customers", when there are no conflicts in the exhibits scheduling.

The Contractorshall provide logistics support for the presence of NASA exhibits at specific
events as requestedby the Subtask Manager in writing. Some events will be local and others will
be national or international. Logistics support shall include coordination of exhibit elements
within the prescribed exhibit space; assembly and disassembly personnel, staffing of the show site
when required, ordering and payment of exhibit space; ordering and payment of appropriate show
services such as carpet, electricity, drayage, furniture, etc. at the show site; and all shipping
arrangements, including foreign customs work.

The contractor shall perform all the management functions, including technical and business
management, necessary to plan, implement, track, report and deliver the required services
described in this Task Order. In addition, to effectively perform and manage the work detailed in
this Task Order, the contractor shall perform all the Contract Management functions detailed in
Statement of Work area 3.0 Management and Administration.

2. Key Milestones/Completion Dates:
As requested via e-mail from internal requestors or by external requestor via the Exhibits
Application Form. Requirements for complex events should be established 6 -12 weeks prior to
the event.

Exhibits may be requested at:
http://www.nasa.gov/centers/johnson/events/exhibits/application.html

Task order performance 10/l/05 through 9/30/06

3. Deliverables Required:
• 12 complex events where exhibit, model, and electronics installation requires specialized

skills.

• 260 events supported with individual items in the exhibits inventory are provided to local
presenters and venues.

• 850 Exhibits Shipped
• 4 Events with Travel and Staffing

4. Travel and Training
The Contractor shall obtain TMR approval for all training requests with the TMR with an e-mail
to the COTR prior tOexpenditure of funds.

5. Special Requirements:
The Contractor will provide a monthly activity report reflecting the volume of services provided
relating to traveling exhibits and highlight any activity of note and any areas of concern, as per
DRD 13. The Contractor shall collect customer survey information tbllowing each event
supported. The customer survey is located on the web site,
www.jsc.nasa.gov/programs/comments, and the Contractor should strongly encourage each
requester that this survey is needed in evaluation the overall effectiveness of the Traveling
Exhibits Program.

The Contractor shall alert the Subtask Manager and TMR if the following occurs:
• The task will result in use of overtime.



• The task will result in use of non-standard fabrication materials.

• There are policy issues associated with the task.
• There are competing priorities, which may impact completion of the task.

6. Metrics:
For metrics related to this task order refer to Section J-9 of the J1MMScontract.



AP06-05

WBS 10.1.2 Exhibit Production and Refurbishment
TMR: JimR0stohar
SubtaskManager:See ContractingOfficer's letter for SubtaskManager

1. NarrativeTask Description:
The contractorshall produceexhibits andrefurbishexhibits in accordancewith SOW 10.1.2.
Specifically,the Contractorshall producenewexhibits andprovide refurbishmentand
exhibit/artifactmaintenanceforJSC andSpace CenterHouston.
ExhibitProduction/Refurbishmentincludes,but is not limitedto, the following:

* Producenew exhibitsandrefurbishexistingexhibitsas requestedby the Subtask
Manager. The term "refurbishment"meansre-doing an exhibit usingthe basic exhibit
elementssuch as panels,etc. while the subjectmattermay be different.

• The Contractorshall preparean estimateof associatedcosts foreachnew or refurbished
exhibits as requestedby the TMR/SubtaskManager. Afterapprovedby the
TMR!SubtaskManager,the Contractorshall prepare sketches andfinal drawings forthe
SubtaskManagerand/orcustomerto review.

* Design, fabricate,maintain,refurbish,andwarehouseexhibits for use atJSC, off-site at
various locations,andelsewhere as required.

* Refurbish travelingexhibits to reflectthe most currentinformationastime and resources
permit. Graphicsandphotographyshall be updatedasappropriate.

• Space CenterHoustonsupport:produceexhibits andcoordinatespecialexhibits projects
includinglogistics forobtainingexhibitcomponents. Design andproductionof exhibit
materialshall be coordinatedwith the SubtaskManager,the TMR,andthe SpaceCenter
Houstonexhibits manager.

• Providesupport['orspecial events includinglogistics, materialsstorage, graphics and
signage production,andinstallationof any specialpieces brought in for the event.

• Provideinspectionandmaintenancefor exhibits/displaymateriallocated atthe Space
Center Houston tram tour sites. The term "maintenance" refers to any repair work
accomplished on an existing exhibit item, such as photo replacement, paint touch up
work, or panel repair, where the subject matter of the repaired exhibit does not change.

Routine tasks shall be accomplished by the Contractor using NPD 1387.lE guidelines without
direction from the TMR. Routine tasks include; but are not limited to:

• Responding directly to requests for small items such as banners and signage, if there are
not work scheduling issues

The contractor shall perform all the management functions, including technical and business
management, necessary to plan, implement, track, report and deliver the required services
described in this Task Order. In addition, to effectively perform and manage the work detailed in
this Task Order, the contractor shall pertbrm all the Contract Management functions detailed in
Statement of Work area 3.0 Management and Administration.

2.Key Milestones/Completion Dates:
Task order performance 9/30/05 through 10/1/06

3. Deliverables Required:
• 12 new exhibits produced reflecting current NASA Exhibits production involves

coordination between the Contractor and Subtask Manager including drawings, layouts,



research, procurement of some items, coordination with other elements of ihe JIMMS
contract and fabrication.

• 360 Refurbished exhibits

• 10events - Provide banners and other display signage for events such as JSC Open
House, Space Flight Awareness, community events, and other JSC sponsored activities.

4. Travel and Training
The Contractor shall obtain TMR approval tbr all training requests with the TMR with an e-mail
to the COTR prior to expenditure of funds.

5. Special Requirements:
The Contractor shall alert the TMR and the Subtask Manager if the following occurs:

• The task will result in use of overtime or require more resources than authorized.
• There are policy issues associated with the task.
• There are competing priorities, which may impact completion of the task.

6. Metrics:
For metrics related to this task order refer to Section J-9 of the JIMMS contract.



AP06-06

WBS 10.1.3 Artifacts Maintenance
TMR: Jim Rostohar
Subtasl_Manager: See Contracting Officer's letter for Subtask Manager

1. Narrative Task Description:
The contractor shall support Artifacts management in accordance with the SOW 10.1.3.
Specifically,the contractor shall perform the following:

• Provide inspection and maintenance for all artifacts contained within the inventory,
including maintenance of artifacts located at Space Center Houston.

• Perform walk through inspections of artifacts displayed at Space Center Houston to
determine the condition of each item. Simple house cleaning activities may be noted and
performed by the Contractor such as dust accumulation, lights being out, etc. The
Subtask Manager shall be notified if physical damageis noted to artifacts, and
appropriate maintenance shall be performed by the contractor. Artifacts shall be
maintained in the original state as when first placed on display at Space Center Houston.
The contractor will report the status and condition of items during their annual inventory.

• Store, catalog, and transfer NASA artifacts, both for temporary loan and final disposition.
• Provide storage and preparation for eventual transfer of space hardware selected by the

Smithsonian Institution. Arrange for transportation using Center Operations
Transportation services.

• Maintain complete and accurate accounting of records management'activities and the
disposition of all artifacts.

/
Routine tasks shall be accomplished by the Contractor using NPG 4310.1 without direction from
the TMR or the Subtask Manager. The NPF can be found at the following link:
http:/Inodis3..qsfc.nasa..qovldisplayDir.cfm?lnternalID=N PR 4310 0001 &pa.qename=main

• Routine tasks include, but are not limited to:
o Scheduling the inspections at SCH.
o Performingnormal maintenanceon artifacts.

The contractorshall perfbrm all the managementfunctions,includingtechnicalandbusiness
management,necessary to plan, implement,track,report anddeliver the requiredservices
describedin this Task Order. In addition,to effectively perform andmanagethe workdetailedin
this Task Order, the contractorshall perform all the ContractManagementfunctionsdetailedin
Statementof Work area 3.0 ManagementandAdministration.

2. Key Milestones/Completion Dates:
Task order performance 9/30/05 through 10/1/06

Inspections to be accomplished at least 6 times a year and will conform to guidelines outlined in
the NASA/National Air and Space Museum Memorandum of Understanding. A reference copy is
available in the Exhibits Office.

3. Deliverables Required:
70 Artifacts Maintained

4. Travel and Training



The Contractor shall obtain TMR approval for all training requests with the TMR with an e-mail
to the COTR prior to expenditure of funds.

5.SpecialRequirements:
The Contractor shall alert the TMR if the following occurs:

• The task will result in the use of overtime.
• There are policy issues associated with the task.
• There are competing priorities, which may impact completion of the task.

6. Metrics:
For metrics related to this task order refer to Section J-9 of the JIMMS contract.



AP06-07

WBS 10.2.1 Protocol & Guest Operations
TMR: Peggy Wooten
Subtask Manager: See Contracting Officer's letter for Subtask Manager

1. Narrative Task Description:
The contractorshall supportprotocol andguest operations in accordancewith SOW 10.2.1.
Specifically,the contractorshall supporta varietyof activities thathelp the office achieve the
goal of buildingrelationshipswith key audiencesandinformingthemof NASA's andJSC'srole
in spaceexploration.

Protocol/SpecialVisitorTours
The contractor shall provide the coordination, planning and execution of Center visits as follows:
Coordination with requesters, planning of facility stops and content, making arrangements for
briefers or providing general non-technical briefings, preparation of agendas, coordinating
arrangements for transportation, meals, and lodging and coordination with Center/Agency
organizations and individuals including facility managers, Security, and HQ International
Relations for foreign national visits. The contractor shall provide transportation using contractor
provided vans or arrange transportation for onsite visits or to and from areas around the Johnson
Space Center utilizing with Center Operations Transportation services. The contractor will
provide basic presentation training to volunteer technical briefers to ensure a professional
presentation is provided. Tour scripts on Center facilities will be kept up to date and escorts will
be required to be knowledgeable about the Center history, core capabilities, facilities, and Agency
initiatives. A ratio of one escort for every ten guests shall be supported.

Escorting visitors involves physical activities including, but not limited to, walking up and down
stairs to control rooms and viewing areas and climbing in and out of mockups and training
modules. Escorts may be on their feet for most of the day with only a break for lunch and the
ability to sit only during transport from facility to facility. Escorts are also responsible for
responding to emergency situations during tours wherever they may occur in order to ensure the
safety of their guests.

The contractor shall keep an electronic record of all visitors ificludingthe names of the visitors,
name of the requesting or sponsoring group, date of the visit, and agenda content. Visit data will
be store electronically in the Visits Database. In addition, a paper file will be kept containing the
agenda and supporting documentation filed in a method that will ensure efficient retrieval. The
contractor shall provide trained escorts to conduct general tours. Escorts must be knowledgeable
of JSC programs, facilities, benefits of space exploration, safety and security policies, and
practice general rules of etiquette and protocol. Each tour requires an average of 2.5 hours of
preparation time.

Events
The contractor shall provide a variety of support services for onsite events. Services may include,
but are not limited to, coordination and staffing of large-scale VIP visits, staffing of information
areas at special events, escort and tour services. Special events that require contractor support
will be discussed with the contractor during the planning stage and support requirements will be
documented for each event. Examples of routine events include launch viewing in the Teague
Auditorium, launch viewing in the MCC, Employee Viewing Hours at the Mission Control
Center, & Crew Return. Requirements tbr events will be provided by the government and
support procedures will be established and documented by the contractor.



ContactsDatabases
Updatedatabase content to track key constituents, VIP visitors to JSC, invitees to MCC and KSC
GuestPrograms, etc., and establish an efficient process for submittal of information to the
databaseby the customer. The contractor shall maintain and ensure the accuracy of mailing data
associated with this task. Data currency is crucial as the data will be used throughout the year for
special JSC generated mailings and event notifications. This includes verifying elected official
addresses on a regular basis and after significant elections. Existing JSC and HQ electronic
systemswill be used to process requests for launch passes and launch invitations. The contractor
or NASA shall generate special mailing lists and/or labels using database information or
requestor provided mailing lists.

The contractor shall perform all the management functions, including technical and business
management, necessary to plan, implement, track, report and deliver the required services
describedin this Task Order. In addition, to effectively perform and manage the work detailed in
this Task Order, the contractor shall perform all the Contract Management functions detailed in
Statement of Work area 3.0 Management and Administration.

2. Key Milestones/Completion Dates:
Per eventrequest received from the subtask manager
Task order performance 10/1/05 through 9/30/06

3. Deliverables Required:
One unit equals 1 tour scheduled and conducted or 1 tour scheduled and escorted,
one event/missionday (includedinthe unitcount for 1 eventor mission dayis the supportand
preparationforeach mission of MCC Viewing Room staffing,KSC Guest Programcoordination,
MCCGuest Programcoordination,Teagne Auditoriumlaunchviewing, crew return,or special
event.)
Mission related support staffing should be based on approximately 2-3 missions for FY06.

• 250 tours scheduled, 225 tours escorted. General group sizeroutinely ranges from 1-24
guests. Approximately 20 VIP visits per year will be scheduled and escorted fbr 25 -50
guests. Approximately 15 VIP visits per year will be scheduled and escorted for 51-100
guests. Approximately 3 VIP visits per year will be scheduled and escorted for 100 - 200
guests.

• 30 events/mission days areprojected

Although one unit equals 1 tour scheduled or 1 tour scheduled and escorted, a report that breaks
down these activities into two groups would help NASA see the amount of resources required to
support visits. The contractor will report the |bllowing on a monthly basis and include a
cumulative report on the same individual elements:

• Number of VIPtours scheduled
• Number of VIP tours scheduled/escorted
• Number of event supported
• Total number of guests supported

The contractor should expect to support approximately 10 VIP tours or events on weekends
ammally.

4. Travel and Training
The Contractor shall obtain TMR approval for all training requests with the TMR with an e-mail
to the COTR prior to expenditure of funds.



5. Special Requirements:
Routine work may be approved by the Subtask Manager. Work that requires overtime must be
approved by the TMR.

6. Metrics:
For metrics related to this task order refer to Section J-9 of the JIMMS contract.



AP06-08

WBS 10.2.2 Information Service Center
TMR: Jim Rostohar

Subtask Manager: See Contracting Officer's letter for Subtask Manager

1. Narrative Task Description:
The contractor shall support the Information Service Center in accordance with SOW 10.2.2.
Specifically, the contractor shall respond to requests for information and materials.

Public Mail

The contractor shall provide information from existing materials available in the ISC and other
resources at hand, as well as assembling, packaging, and disseminating NASA

program/educational materials. Negative and incomplete responses will include referral
information on other possible sources of information.

Collateral Materials
The contractor shall develop collateral materials that effectively communicate information on
Johnson Space Center and NASA's programs to the general public and target audiences. Types
of materials include, but are not limited to brochures, fact sheets, postcards, activity sheets, and

creative giveaway items that have NASA information displayed. In addition, the contractor shall
develop interactive materials and activities that enhance the static exhibits displays used at event
venues. In performance of this task order the contractor shall identify and purchase oft-the-shelf
products that could be used as handouts to inspire students to learn more about space, math,
science and or technical fields of study. The Contractor should work with the knowledge base in

Public Affairs and throughout the Center to ensure products are accurate and feature the most
relevant information available.

Information Repository and Distribution
The contractor shall maintain inventories of education and public information publications and

products in electronic and hard copy form at the location designated as the Information Service
Center. In addition, the contractor shall maintain an inventory of Speakers Bureau tools when
identified. The contractor shall also perform identification and development of new products that
intbrm the public on the current missions and initiatives of the Agency, provide materials to
customers in the JSC and local aerospace community when requested tbr public appearances and

presentations, and propose inventory levels for each item. Proposed inventory levels shall be
appro:ved by the Subtask Manager.

The contractor shall perform all the management functions, including technical and business
management, necessary to plan, implement, track, report and deliver the required services
described in this Task Order. In addition, to effectively peribrm and manage the work detailed in
this Task Order, the contractor shall perform all the Contract Management functions detailed in
Statement of Work area 3.0 Management and Administration.

2. Key MUestones/Completion Dates:
Task order performance 9/30/05 through 10/1/06

3. Deliverables Required:
• 25 new information products produced annually

• Existing products updated as required
• Inventory thresholds shall be maintained



* 13,250 Public mail and ISCrequestsprocessed annually. Requests for bulk materials
should be processed within 6 working days. Requests for shorter turn around times will
be approved by the Subtask Manager.

4. Travel and Training
The Contractor shall obtain TMR approval for all training requests with the TMR with an e-mail
to the COTR prior to expenditureof funds.

5. Special Requirements:
Requestsfor a bulkof materialsover 100 pieces from organizationsother thanJSC andlocal
aerospacecommunityshouldbe sent to theSubtaskmanagerfor approval.

The Contractor shall alert the TMR if the following occurs:
• The task will result in the use of overtime.

• There are policy issues associated with the task.
• There are competing priorities,which may impact completion of the task.

6. Metrics:
For metrics related to this task order refer to Section J-9 of the JIMMS contract.



AP06-09

WBS 10.2.3 Speakers Bureauand JSC Volunteer (Ambassador Corp) Programs
TMR: Jim Rostohar
SubtaskManager: See Contracting Officer's letter for Subtask Manager

1. Narrative Task Description:
The contractorshall supportthe SpeakersBureau Program in accordancewith SOW 10.2.3.
Specifically,the contractorshallcoordinatethe JSC SpeakersBureauprogramfollowing
guidelinesandproceduresestablishedby NASA HeadquartersandJSC. The contractorshall also
developandimplementa robustvolunteerprogram(JSCAmbassadors) to staff specialevents.

Thetasks involvedin implementinga comprehensiveSpeakersBureauprograminclude,butare
not limited to:
• Response to inquiries and scheduling of speakers for events.
• Processing of requests and associated paperwork such as travel orders.
• Recruitment and retention activities.
• Orientation and training of speakers and volunteers.
• Routine provision of new materials and information useful to speakers and volunteers.
• Maintenance of a database to calculate information regarding each speaking event:

participation, audience reached, type of audience reached and other measurements identified.
• Maintain a database on Speaker members including biographies, events participated in, etc.
• Planning and implementation of an annual recognition program for the speakers participating

in the Speakers Bureau program and the volunteer program. Recognition program
implementation may include the provision of refreshments and recognition items.
Historically, this program has not exceeded $1500 annually.

The contractor shall perform all the management functions, including technica! and business
management, necessary to plan, implement, track, report and deliver the required services
described in this Task Order. In addition, to effectively perform and manage the work detailed in
this Task Order, the contractor shall pertbrm all the Contract Management functions detailed in
Statement of Work area 3.0 Management and Administration.

2. KeyMilestones/CompletionDates:
Task orderperformance9/30/05through10/1/06

3.Deliverables
165 speaking requests completed
1 Appreciation Campaign
1 Recruiting Campaign
2 Speaker Training Sessions

4. Travel and Training
The Contractor shall obtain TMR approval tbr all training requests with the TMR with an e-mail
to the COTR prior to expenditureof'funds.

5. Special Requirements:
The Contractor shall alert the TMR if the tbllowing occurs:

• The task will result in the use of overtime.
• There are policy issues associatedwith the task.



• There are competing priorities, which may impact completion of the task.

6. Metrics:
For metrics related to this task order refer to Section J-9 of the JIMMS contract.



AP06-10

WBS 10.2.4Outreach Planning & Coordination
TMR: Jim Rostohar
Subtask Manager: See Contracting Officer's letter for Subtask Manager

1. NarrativeTask Description:
The contractor shall support Outreach Planning and Coordination in accordance with SOW
10.2.4. Specifically, the contractor shall regularly participate in the planning of outreach
programs throughout the year, contribute ideas and identify opportunities to improve or enhance
existing outreach plans, share outreach planning information and materials with other NASA
Centers, and propose, collect, and report metrics on outreach activities for use by PAO and HQ
organizations.

• When requested by the Subtask Manager, the contractor shall develop and execute
comprehensive plans for events including exhibit selection, materials selection, staffing
requirements, multimedia content, etc. This may include working directly with the venue
contacts to determine the location of space, exhibits area conditions and dimensions, and PR
opportunities. The Subtask Manager will provide the basic themes and messages for events with
input from the contractor.

The contractor shall oversee the recruitment, scheduling, training and support of employee
volunteers to fill staffing requirements for JSC sponsored events. The contractor shall also
identify and train a knowledgeable lead, preferably from PAO, for each shift of event staffing and
provide additional staffing when required. The contractor shall monitor the day-to-day operations
of approved events through visits to the site, phone calls and other means of communication and
solve problems that come up during events.

The contractor shall conduct activities supporting publicity and public relations efforts for public
or employee activities and events. This includes developing publicity and public relations plans
or providing updates to existing plans for Subtask Manager approval. The contractor shall also
carry out all activities in the approved plans including media contacts and promotional activities,
press release writing and dissemination, updating automated phone messages and
promotional/informational web sites. Written communications to media such as press releases
and notes to editor shall be approved through a process established by the Media Operations
Branch Chief.

Annual events include: Houston Livestock Show and Rodeo, Ballunar Festival, Wings Over
Houston Airshow,

The contractor shall perform all the management functions, including technical and business
management, necessary to plan, implement, track, report and deliver the required services
described in this Task Order. In addition, to effectively perform and manage the work detailed in
this Task Order, the contractor shall perform all the Contract Management functions detailed in
Statement of Work area 3.0 Management and Administration.

2. Key Milestones/Completion Dates:
Task order performance 9/30/05 through 10/1/06

3. Deliverables Required:
15events supported.



4. Travel and Training
The Contractor shall obtain TMR approval for all training requests with the TMR with an e-mail
to the COTR prior to expenditure of funds.

5. Special Requirements:
The Contractorshall alertthe TMR if the following occurs:

• The task will result in the use of overtime.

• There are policy issues associated with the task.
• There are competing priorities, which may impact completion of the task.

6. Metrics:
For metrics related to thistask order refer to Section J-9 of the JIMMScontract.



AP06-11

WBS 10.3.1 Internal Communications
TMR: Jim Rostohar
Subtask Manager: See Contracting Officer's letter for Subtask Manager

1. Narrative Task Description:
The Contractor shall provide services for internal communications programs and activities
including production of the employee newspaper (Space News Roundup), a daily e-mail-based
employee information service (JSC Today), an on-line feature story web site (JSC Features) and
other similar products and services that may be developed to communicate with employees and
other internal NASA audiences.

Production of the Space News Roundup, JSC Today, JSC Features and other products shall
encompass all phases of production including planning, writing, editing, layout, design, working
with printers or web technical staff, and all other elements needed to carry the product from
concept to completion. The Contractor shall use writing, editing and graphic styles appropriate
for the type of publication or product and audience. The contractor's products shall conform the
Communications Material Review Board Standards which are available at:
http://communications.nasa.gov

The Contractor shall use other forms of internal communication as available and as appropriate
for the communications objectives. These may include writing,editing and preparation of
announcements for the JSC closed-circuit television system, fliers, posters, brochures, fact sheets
and other media.

The Contractor shall develop and execute internal communications plans for such activities as
publicity for special events and employee awareness campaigns that consider the appropriate
strategy for communicating with the target audiences including use of available internal media,
messages, timing and other factors.

The contractor shall perform all the management functions, including technical and business
management, necessary to plan, implement, track, report and deliver the required services
described in this Task Order. In addition, to effectively perform and manage the work detailed in
this Task Order, the contractor shall perfurm all the Contract Management functions detailed in
Statement of Work area 3.0 Management and Administration.

2. Key Schedule Milestone and Completion Dates
Task order support 9/30/05 through 10/1/06

The production effort under this subtask is relatively constant. Special events may arise during
the year that will require additional resources.

3. Deliverables Required
Approximately 635 Communications Products Produced.

4. Travel and Training
The Contractor shall obtain TMR approval for all training requests with the TMR with an e-mail
to the COTR prior to expenditure of funds.

5. Special Requirements:
The Contractor shall alert the TMR if the tbllowing occurs:



• The task will result in the use of overtime.

• There are policy issues associated with the task.
• There are competing priorities, which may impact completion of the task.

6. Metrics
For metrics related to this task order refer to Section J-9 of the JIMMS contract.



AP06-12

WBS 10.3.2.1 Strategic Communications Activities
TMR: Jim Rostohar
Subtask Manager: See Contracting Officer's letter for Subtask Manager

1. Narrative Task Description
The Contractor shall develop and execute external communicationsplans in accordance with
SOW 10.3.2.1. This subtask includes special-purpose media outreach activities such as planning
and conducting media workshops, developing features and promoting them to media, building
media lists using available media directories, media story pitching and similar activities. The
subtask manager will provide initial guidance to the contractor, but the contractor is encouraged
to take initiative to suggest target audiences and media strategies. Leveraging the assets of outside
organizations is encouraged. All campaigns must be approved by the subtask manager before
implementation. All work supporting the campaigns must be within the resources allocated to
that specific activity in the plan unless pre-approved by the TMR. Each campaign should be
presented in a written plan identifying and explaining the recommended strategy, audience and
media selection, use of collateral materials, and should provide a list of required elements and
milestones with dates (for example, the date collateral materials should be completed to allow
time for distribution).

Communications plans shall be thorough and consider all aspects of media outreach campaigns
and events; development,of accurate and appropriate collateral products for campaigns; timely
scheduling of campaign activities.

The contractor shall perform all the management functions, including technical and business
management, necessary to plan, implement, track, report and deliver the required services
described in this Task Order. In addition, to effectively perform and manage the work detailed in
this Task Order, the contractor shall perform all the Contract Management functions detailed in
Statement of Work area 3.0 Management and Administration.

2. Key Schedule Milestone and Completion Dates
Task order support 9/30/05 through t0/1/06

3. Deliverables Required
200 Communications Products Produced.

4. Travel and Training
The Contractor shall obtain TMR approval for all training requests with the TMR Withan e-mail
to the COTR prior to expenditure of funds.

5. Special Requirements
The Contractorshall alertthe Subtask Manager and TMR if the following occurs:

• The taskwill result in use of overtime.
• The task will result in use of non-standard fabrication materials.
• There are policy issues associated with the task.
• There are competing priorities, which may impact completion of the task.

6. Metrics
For metrics related to this task order refer' to Section J-9 of the JIMMS contract.



AP06-13

WBS 10.3.2.2 Public Affairs lnternet Content Operations
TMR_Jim Rostohar
Subtask Manager: See Contracting Officer's letter for Subtask Manager

1. Narrative Task Description
The Contractor shall supportPublic Affairs InternetContentOperations in accordancewith
10.3.2.2. The Contractorshall receive work requestsauthorizedby the subtaskmanagerviae-
mailor through a Contractor-provided,web-basedtask assignmentandtrackingsystem.
ForPAOweb initiatives,the Contractorshall:
Develop new contentandfeaturesforthe JSCpublic web site andall its subsections,related
portionsof the One NASA Web Portal,andvarious internalPAO web sites.
Coordinatewith other organizations(e.g., the MCCandJSC MissionTelevision group)to
arrangefor delivery of real-timecontent.

Contentshall meet prevailingWorldWide Web (Internet)publishing standardsandJSC Chief
InformationOfficer(CIO)policy guidelinesas specified in JSC MandatoryPolicies for Web
Pages andthe JSC IT SecurityHandbook(JPG2810.1).

The contractorshall performall the managementfunctions,includingtechnical andbusiness
management,necessaryto plan, implement,track,report anddeliverthe requiredservices
describedin this Task Order. Inaddition,to effectivelyperformandmanagethe work detailedin
this TaskOrder,the contractorshall performall the ContractManagementfunctionsdetailedin
Statementof Workarea3.0 ManagementandAdministration.

2. Key Schedule Milestone and Completion Dates
Work to support the JSC and other non-mission web sites will be continuousthroughoutthe year.

3. Deliverables Required
Task order support9/30/05 through 10/1/06
10,000 Web pages maintainedor generated
The contractorshall providea monthlycount of the numberof web pages createdor maintained.

4. Travel and Training
The Contractorshall obtainTMR approvalfor all trainingrequestswith theTMR with an e-mail
to the COTR prior to expenditureof funds.

5. Special Requirements
The Contractor shall alert the Subtask Manager and TMR if the following occurs:

• The task will result in use of overtime

• There are policy issues associated with the task.

• There are competing priorities, which may impact completion of the task.

6. Metrics
For metrics related to this task order refer to Section J-9 of the JIMMS contract.



AP06-14

WBS 10.3.3 Newsroom Support
Subtask Manager: See Contracting Officer's letter for SubtaskManager

1. Narrative Task Description
The Contractorshall provide News Room supportas described in the Statement of Work section
10.3.3. In additionto the requirementslisted in 10.3.3, the contractorshall provide close
coordinationwith the subtaskmanagerto ensure thatthe most up to dateinformationis made
availableto requestors. Activitiesmay includebeing interviewedby mediaover the telephone
regardingthe event. NASA will provideguidelinesfor the scope of contractornewsroom
support. Newsroomsupporthours shall be providedby the subtaskmanager. Queries that cannot
be answeredshall be referredto the newsroom manager.

The contractor shall perlbrm all the management functions, including technical and business
management, necessary to plan, implement, track, report and deliver the required services
described in this Task Order. In addition, to effectively perform and manage the work detailed in
this Task Order, the contractor shall perform all the Contract Management functions detailed in
Statement of Work area 3.0 Management and Administration.

2. Key Schedule Milestone and Completion Dates
Task order support t0/1/05 through 9/30/06
Newsroom High Interest Event Staffing: Events expected in March/April and in mid-summer.

3. Deliverables Required
10 SupportDays Manned.

4. Travel and Training
The Contractor shall obtain TMR approval for all training requests with the TMR with an e-mail
to the COTR prior to expenditure of funds.

5. Special Requirements
The Contractor shall alert the Subtask Manager and TMR if the following occurs:

• The taskwill result in use of overtime.
• The task will result in use of non-standardfabricationmaterials.
• There arepolicy issues associatedwith the task.
• There are competingpriorities, which may impactcompletionof the task

6. Metrics
For metrics related to this task order refer to SectionJ-9 of the JIMMS contract.



NNJ04JA52C AP06

AP06-15

WBS 10.3.4.1General Media and Public Support Services
Subtask Manager: See Contracting Officer's letter for Subtask Manager

1. Narrative Task Description
The Contractor shall operatethe Media Resource Center to provide imageryand multimedia products to
news mediaandother customersin accordancewith 10.3.4.1. Requeststhatthe contractoris unableto
support shall be referredto the subtaskmanager.

The contractorshall perform all the managementfunctions, includingtechnicalandbusiness
management,necessary to plan, implement,track,reportanddeliverthe requiredservicesdescribed in
this Task Order. Inaddition,to effectivelyperformandmanagethe work detailedin this Task Order,the
contractorshall performall the ContractManagementfunctionsdetailedin Statementof Workarea 3.0
ManagementandAdministration.

2. Key Schedule Milestone and Completion Dates
Task ordersupport10/1/05 through 9/30/06

3. Deliverables Required
8,000 requestscompleted per year

4. Travel and Training
The Contractor shall obtain TMR approval for all training requests with the TMR with an e-mail to the
COTRpriorto expenditureof funds.

5. Special Requirements
The Contractor shall alert the Subtask Manager and TMR if the following occurs:

• The taskwill result in use of overtime.
• The taskwill result in use of non-standardfabricationmaterials.

• There arepolicy issues associatedwith the task.
• There arecompetingpriorities, which may impactcompletionof the task

6. Metrics
For metrics relatedto this task order refer to Section J-9 of the JIMMS contract.

NNJ04JA52C AP06
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AP06-16

WBS 10.3.4.2Audio News Reports and Audio Media Production
Subtask Manager: See Contracting Officer's letter for Subtask Manager

1. Narrative Task Description
The contractor shall perform audio support services in accordance with SOW 10.3.4.2. Specifically, the
Contractor shall record audio circuits in a way that allows for them to be reproduced and distributed to
news media and other PAO customers. The Contractor shall also duplicate original NASA audio
recordings onto cassette, digital audio tape (DAT), or other in-house available audio formats. To
maintain the capability to play back and copy historic NASA recordings made over the last 30 years, the
Contractor shall maintain operationally unique recording/playback audio equipment such as the 30-track
and 7-track recorders.

The Contractor shall catalog, index, and archive recordings. The Contractor shall make use of automated
audio indexing and search technology as directed by the TMR. The Contractor shall copy certain portions
of the audio recordings for distribution tOthe news media and other users.

The contractor shall perform all the management functions, including technical and business
management, necessary to plan, implement, track, report and deliver the required services described in
this Task Order. In addition, to effectively perform and manage the work detailed in this Task Order, the
contractor shall perform all the Contract Management functions detailed in Statement of Work area 3.0
Management and Administration.

2. Key Schedule Milestone and Completion Dates
Task order support 10/1/05 through 9/30/06

3. Special Requirements
The Contractor shall alert the Subtask Manager and TMR if the following occurs:

• The task will result in use of overtime.
• The task will result in use of non-standard fabrication materials.

• There are policy issues associated with the task.
• There are competing priorities, which may impact completion of the task

4. Travel and Training
The Contractor shall obtain TMR approval for all training requests with the TMR with an e-mail to the
COTR prior to expenditure of funds.

5. Deliverables Required
300 Audio Products

6. Metrics
For metrics related to this task order refer to Section J-9 of the JIMMS contract.
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AP06AA

WBS: 8.1.2 B Major Projects- ProjectImplementation
Project Title: FlightControlRoom HighDefinitionTelevisionCameras

1. Narrative Task Description:
The Contractorshallimplementthe plandescribedinthe approvedEngineeringProjectPlan Titled
"Purchase& InstallCamera System"withreferencenumberAP05 8.1.2 AK-001, whichisattached.

The major elements of the plan include:

1. Installing six (6) high definition (HD) television cameras in the Mission Control Center- Houston
(MCC-H). The cameras have already been procured by the JSC Public Affairs Office (PAO). Three
(3) of the cameras shall be installed in the White Flight Control Room (FCR) for Space Shuttle activity
coverage, and three (3) cameras shall be installed in Flight Control Room (FCR) 1 for coverage of
International Space Station (ISS) mission control activities.

2. Distribution of the high definition camera television signals will be provided to the Video Control
Center in building 8, the PAO television production facility in building 2, and the news media release
point in building T-586.

2. Key SchedulelCompletion Dates:
The projectis requiredto be completedby July21, 2006.

3. Deliverables Required:
The documentationrequiredunderJSC Data RequirementDescription(DRD) 2 shallbe providedfor
thisproject.

One (1) completeProjectis requiredunderthistask order.

Provideinformationto updatethe appropriateIT securityplan,contingencyplan,andriskanalysis.

4. Travel and Training:
Travel and training are not anticipated at this time.

5. Special Requirements:
None

6. Metrics:
See Section J-9 of the JIMMS contract for metrics.
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AP06AB

WBS: 8.1.2A ProjectPlanning
ProiectTitle: TelevisionProductionUpgradesProjectPlanning

1, Narrative Task Description:

The Contractorshallproducethree (3) separateprojectplansthataddressthe following
televisionproductiontopics:

Project Plan 1 - TelevisionProductionSystemAccommodationPlan- To accommodatethe
new equipmentfor the productionsystemupgrades,moreroom is requiredinthecentral
electronicsarea (Room208 in 2S). Non-coresystems,suchas the camera controlunits
(CCU's), andtheir interfacecablesshallbe relocatedto Room 110 inBuilding2S. Additional
emptyracksshallbe installedinRoom 208 for futureequipmentinstallations(tobe addressed
in plans2 and 3).

Project Plan 2 - AudioCommunicationSystemPlan- The audiocommunicationsystemshall
be upgraded. The planshallidentifynew componentspreviouslyprocuredby PAO andidentify
majornew componentsthatare requiredto be procuredand installed.

Project Plan 3 - ProductionSystemUpgrades- The Teague BroadcastFacilityshallbe
upgradedwiththe capabilityto routeand switchhighdefinition(HD) signals,includingthe new
HD signalsfromthe FlightControlRoomsystem. The planshallidentifynew components
previouslyprocuredbyPAO andidentifymajornew componentsthat are requiredto be
procuredand installed. Inthe plan, the routinganddisplayof HD andstandarddefinition(SD)
signalsinthe ProgramControlRoomshallbe considered. The currentarchitecturefor the live
releaseof televisionprogrammingat JSC is designedto minimizethe duplicationof signalssent
to Building8 and Building2. Considerationshallbe givento continuingthat architectureso as
to minimizethe costof trunkingsignalsto bothbuildings.

2. Key Schedule Milestones/Completion Dates:
Plans 1 and2 are requiredby July3, 2006. Plan 3 is requiredby September1, 2006.

3. Deliverables Required:
Three (3) ProjectPlansper DRD 2 are requiredunderthistask order.

4. Travel and Training:
Travel andtrainingare notanticipatedat this time.

5. Special Requirements:
Identifythe IRD IT securityplan,contingencyplan,or riskanalysisthatwillbe requiredto be
updatedifthisprojectis implemented.

6. Metrics:
SeeSectionJ-9of the contractformetrics.
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AP06AC

WB._.SS:10.3.2.1StrategicCommunications
ProjectTitle:JIMMSPublicAffairsConstellationProgramSupport

1. Narrative Task Description:
The contractorshallprovidespecificdeliverablesaccordingto theschedulespecifiedbelowin support
of strategiccommunicationsactivitiesfor theConstellationProgram. The deliverablesincludea
thoroughassessmentof the needsand concernsof key stakeholdersand influenceleadersof primary
near-termimportanceto theConstellationprogram,identificationof strategiccommunications
messagesfor these audiences,evaluationof messageeffectivenessand recommendationsfor
messageadjustmentthroughoutthe performanceperiodof thistask. Specificdeliverablesand
activitieswillvary accordingto the schedulebelow.

The contractorshallperformall the managementfunctions,includingtechnicaland business
management,necessaryto plan, implement,track, reportand deliverthe requiredservicesdescribed
inthisTask Order. In addition,to effectivelyperformand managethe workdetailedin thisTask
Order,the contractorshall performall the ContractManagementfunctionsdetailedin Statementof
Work area 3.0 ManagementandAdministration.

2. Key Schedule MilestoneslCompletion Dates including Required Deliverables:
By August15, 2006, an assessmentof the needsand concernsof key stakeholdersand influence
leaderswithspecificrecommendationsto the ConstellationProgramin constructingan effective
communicationsstrategywiththoseaudiencesfor communicationsthroughthe fall of 2006. This
deliverableincludesspecificprogramstrategiccommunicationsmessages.

By September15, 2006, deliveran assessmentof theeffectivenessof thosemessagesand
communicationsmethodswithspecificrecommendationsfor changingthe messagesif required.

By October15, 2006, deliveran updatedassessmentof the effectivenessof those messagesand
communicationsmethods with specific recommendationsfor changing the messagesif required.
Continuing monthly assessments, delivered by the 15thof each month, on the effectiveness of the
strategic communications activities with the audiences identified above.

By March 30, 2007, a study of the needs and concerns of a broader stakeholder audience, including
segments of the general U.S. public, with recommendations for a strategic communications program
of messages and methods suitable to each of these audiences. The goal of this strategic
communications plan is to inform these audiences of the Constellation program's activities, to share
the excitement of human spaceflight with the public audience and to demonstrate the program's value
to the nation.

3. Travel and Training:
Travel and trainingare notanticipatedat thistime.

4. Special Requirements:
None

5. Metrics:
See Section J-9 of the contract for metrics.
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Reference: instructions contained on this form and is issued subject to the

terms and conditions of contract number: NNJO4JA52C

9. Written acceptance of this order by contractor [rl ] is, [_;_] is net I0. Name: Charles A. Riley, Jr.

required. Sign below if required and return to contracting officer. _'_a'_ _ e.'___.Name:__ (Person authorized to sign) e_,_'"Signature: Date: Sign Ii t _'

11. Schedule ,,
_TEM

QUANTITY UN UN T OUANT]TY
NO, DESCRIPTION IT PRICE "_"; Ai_O_UNTORnEREO ACCEP_O

AP06AC is hereby cancelled, 1 LOT -$95,357.85

12. For JSC Internal Use Only: 13. Total
RequisitionNo.: N/A [] COMP. _ PART. PPC: NIA

Reissue To: Michael Benavides/IS2 -$95,357.85
14. Quantities in "Quantity. Accepted" Column Have Been

[] INSPECTED [] ACCEPTED [] RECEIVED
TO CONFORMTOTHECONTRACT.
ACCEPTANCEWILL BEAT JSCUNLESS BY:
OTHFRWISENOTED.

AuthorzedU.S.GovernmentRepresentative Date

•_SCForm1429(Rev March3,200,_){MS _._ordAugust _995)



Task Order AP06AC, Revision 1
NNJ04JA52C

Task Order Summ.aHPaqe

The following activities will be performed in support of AP - Office of Communications and Public
Affairs

SOWWBS Reference(s):

• 10.3.2.1 - Strategic Communications

RevisionSummaryof TaskOrder
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Task Order AP06AC, Revision 1
NNJ04JA52C

AP06AC

WB...._SS:10.3.2.1StrategicCommunications
ProiectTitle:JIMMSPublicAffairsConstellationProgramSupport

***THISTASKORDERHASBEENCANCELLED.***

1. Narrative Task Description:
The contractor shall provide specific deliverables according to the schedule specified below in support
of strategic communications activities for the Constellation Program. The deliverables include a
thorough assessment of the needs and concerns of key stakeholders and influence leaders of primary
near-term importance to the Constellation program, identification of strategic communications
messages for these audiences, evaluation of message effectiveness and recommendations for
message adjustment throughout the performance period of this task. Specific deliverables and
activities will vary according to the schedule below.

The contractor shall perform all the management functions, including technical and business
management, necessary to plan, implement, track, report and deliver the required services described
in this Task Order. In addition, to effectively perform and manage the work detailed in this Task
Order, the contractor shall perform all the Contract Management functions detailed in Statement of
Work area 3.0 Management and Administration.

2. Key Schedule Milestones/Completion Dates including Required Deliverables:
By August t5, 2006, an assessment of the needs and concerns of key stakeholders and influence
leaders with specific recommendations to the Constellation Program in constructing an effective
communications strategy with those audiences for communications through the fall of 2006. This
deliverable includes specific program strategic communications messages.

By September 15, 2006, deliver an assessment of the effectiveness of those messages and
communications methods with specific recommendations for changing the messages if required.

By October 15, 2006, deliver an updated assessment of the effectiveness of those messages and
communications methods with specific recommendations for changing the messages if required.
Continuing monthly assessments, delivered by the 15thof each month, on the effectiveness of the
strategic communications activities with the audiences identified above.

By March 30, 2007, a study of the needs and concerns of a broader stakeholder audience, including
segments of the general US. public, with recommendations for a strategic communications program
of messages and methods suitable to each of these audiences. The goal of this strategic
communications plan is to inform these audiences of the Constellation program's activities, to share
the excitement of human spaceflight with the public audience and to demonstrate the program's value
to the nation.

3, Travel and Traininq:
Travel and training are not anticipated at this time.

4. Special Requirements:
None

5. Metrics:
See Section J-9 of the contract for metrics.

JIMMS - NNJ04JA52C Task Order AP06AC, Rev 1



NationalAeronauticsandSpaceAdministration I PageLyndonB.JohnsonSpaceCenter ORDER FOR SUPPLIES OR SERVICES 1 of 5
Houston, TX 77058 I
1. Order No. 2. Date of Order NOTE: MARKALL PACKAGESAND PAPERS WITH ORDER NO.
AP06AD, NNJ04JA52C See date in block10

CertifiedforNationalDefense underDPAS (15 CFR 700) DO-C9

3. IssuingOffice: 4. ShipTo:
NASA JohnsonSpace Center,2101 Nasa Parkway TransportationOfficer,Building421
Houston,TX 77058-3696 NASA JohnsonSpace Center
Org./Buyer:BJ2/AndreaBrowne Houston,TX 77058-3696

MarkFor: AccountableProperty

Tel No.: 281-483-1172 Fax: 281-483-4173 OrderNo.: AP06AD, NNJ04JA52C

E-mail: andrea.browne-l@nasa.9ov
5. Contractor: 6. DeliverOn orBefore:See attachedscheduleof delivery

Tessada andAssociates F.O.B. Point:Destination
P.O. Box58807
Houston, Texas 77258 DiscountTerms: Net 30 Days.

7. BILLINGADDRESS:

Phone: 281-333-9225 Fax: 281-333-5955 NASAJohnsonSpace Center
Attn: LF231/AccountsPayableGroup
Houston,TX 77058-3696

TIN: 52-1986-126 CAGE CODE: 05ZQ4 OrderNo.: AP06AD, NNJ04JA52C

8. Type of Order:
[] PURCHASE: Please furnishthe followingin [] DELIVERY: Exceptforthe Terms and Conditionsof Purchase

accordancewith the conditionsspecifiedon thisorder. Orderlistedonthe followingpage, thisdeliveryorder is subjectto
Reference: instructionscontainedon thisform and is issuedsubjectto the

termsandconditionsof contractnumber:NNJ04JA52C

9. Wdtten acceptanceof this orderby contractor[r-I ] is, [_;_]] is not 10. Name: LaurieK. DeClaire
required.Sign belowif requiredand returntocontractingofficer.

Name: __ (Person authorizedto sign)

Signature: Date:__ Signature: /el L. DeClaire Date: 8-21-06.
CONTRACTING OFFICER

11. Schedule
QUANTITY UNIT QUANTITY

ITEM DESCRIPTION _ UNIT AMOUNT
NO, ORDERED PRICE ACCEPTED

The contractor shall perform tasks tbr AP06AD in accordance with the 1 LOT $4,102.68

Attached TasE_'Subtask Description(s):

8.1. I - Minor + Projects

12. For JSC Internal Use Only: 13. Total

Requisition No.: N/A [] COMP. [] PART. PPC: N/A
$ 4,102.68

Reissue To: Steve Guy/IC2

14. Quantities in "Quantity Accepted" Column Have Been
[] INSPECTED [] ACCEPTED [] RECEIVED
TO CONFORMTOTHECONTRACT.
ACCEPTANCEWILLBEATJSCUNLESS BY:
OTHERWISENOTED.

AuthorizedU.S.GovernmentRepresentative Date

JSC Form 1429 (Rev March 3, 2004) (MS Word August 1995)



Task Order AP06AD
NNJ04JA52C

Task Order Summary Page

The following activities will be performed in support of AP - Office of Communications and Public Affairs

SOW WBS Reference(s):

• 8.1.1 - Minor + Projects

JIMMS --NNJ04JA52C Task Order AP06AD
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NNJ04JA52C

AP06AD

WBS: 8.1,1 Minor + Project
Project Title: Bldg 2 South Renovation

1. Narrative Task Description:
The contractorshall install21 RadioFrequency(RF) Dropsinthe Building2 Southas follows:

• Installtwo Dropsinthe FrontDesk of the Building2S.

• Installone Drop for each room 3, 4, 5, 6, 7, 8, 9, 10, 12, 13, 14, 15, 16, 17, 18, 19, 20,
21, 22; totalis 19 Drops. These roomsare locatedinthe lobbyof Building2S.

The contractorshall performall the managementfunctions, includingtechnical and business
management,necessaryto plan,implement,track,reportand deliverthe requiredservices
describedinthisTask Order. In addition,to effectivelyperformand manage thework
detailedinthisTask Order,the contractorshallperformall the ContractManagement
functionsdetailedin Statementof Work area 3.0 ManagementandAdministration.

2. Key Schedule Milestone/Completion Dates:
Thistask shouldbe completedby September1, 2006.

3. Deliverables Required:
One projectis requiredunder thistask order.

4. Travel and Training:
Travel and trainingare notanticipatedat thistime.

5, Special Requirements:
None

6. Metrics:
See SectionJ-9 of the contractfor metrics.

JIMMS - NNJ04JA52C Task Order AP06AD



National AeronauticsandSpace Administration I

LyndonB. JohnsonSpaceCenter I ORDERFORSUPPLIESORSERVICES Page1 of 16Houston, TX 77058

1. Order No. I 2. Date of Order NOTE: MARKALL PACKAGES AND PAPERSWITH ORDER NO.

CA06, NNJ04JA52C I See date in block10 CertifiedforNationalDefenseunderDPAS (15 CFR 700) DO-C9

3. IssuingOffice: 4. ShipTo:
NASA JohnsonSpace Center,2101 Nasa Parkway TransportationOfficer, Building421
Houston,TX 77058-3696 NASA JohnsonSpace Center
Org./Buyer:JessicaC. Miller Houston,TX 77058-3696

Mark For: AccountableProperty

Tel No.: 281-483-6792 Fax: 281-483-4173 Order No.: CA06, NNJ04JA52C

E-mail: iessica.c.miller@nasa.gov
5. Contractor: 6. DeliverOn or Before:See attachedscheduleof delivery

Tessada andAssociates F.O.B. Point:Destination
P.O. Box58807
Houston,Texas 77258 DiscountTerms: Net 30 Days.

7. BILLINGADDRESS:
NASA JohnsonSpace Center

Phone: 281-333-9225 Fax: 281-333-5955 Attn: LF231/AccountsPayableGroup
Houston,TX 77058-3696

TIN: 52-1986-126 CAGE CODE:05ZQ4 OrderNo.: CA06, NNJ04JA52C

8. Type of Order:
[] PURCHASE: Please furnishthe followingin [] DELIVERY: Exceptfor the Terms andConditionsof Purchase

accordancewith the conditionsspecifiedon thisorder. Orderlistedonthe followingpage, thisdeliveryorderis subjectto
Reference: instructionscontainedonthis form and is issuedsubjectto the

termsandconditionsof contractnumber:NNJ04JA52C

9. Wdttenacceptanceof thisorderby contractor[I-"1] is, [1_ ] is not I 10. Name: JessicaC. Miller
required.Signbelowif requiredand returnto contractingofficer.

Name: __ (Personauthorizedto sign)

Signature: Date: __ Signature: Date-
CONTRACTING OFFICER

11. Schedule
ITEM QUANTITY UNtT QUANTITY

DESCRIPTION UNIT AMOUNT
NO. ORDERED PRICE ACCEPTED

The contractorshall perform tasks tbrCA in accordancewith the 1 LOT $524,956.13

AttachedTask/Subtask Description(s):

7.2--Graphics

8.3.1- hnageryAcquisition

8.3.3--GeneralPhotographicOperationsandServices

8.3.4 •GeneralVideoOperationsandServices

12. For JSC Internal Use Only: 13. Total

Requisition No.: N/A [] COMP. [] PART. PPC: N/A
$ 524,956.13

ReissueTo: SteveGuy/IC2

14. Quantitiesin "QuantityAccepted"ColumnHave Been
[] INSPECTED [] ACCEPTED [] RECEIVED
TO CONFORMTOTHECONTRACT.
ACCEPTANCEWILLBEATJSCUNLESS BY:
OTHERWISENOTED,

AuthorizedU.S.GovernmentRepresentative Date

JSC Form 1429 (RevMarch 3. 2004) (MS Word August 1995)



Task Order CA06
NNJ04JA52C

Task Order Summary Page

The following activities will be performed in support of CA - Flight Crew Operations

SOW WBS Reference(s):
• 7.2-Graphics
• 8.3.1 - Imagery Acquisition
• 8.3.3 - General Photographic Operations and Services
• 8.3.4 - General Video Operations and Services

Revision Summary of Task Order

NNJ04JA52C CA06



Task Order CA06
NNJ04JA52C

CA06-01

Graphics Services (SOW 7.2) Products and services in support of Flight Crew Operations (CA)

WBS 7.2

1. Task Description
The contractor shall provide Graphics Services in accordance with the SOW 7.2. Specifically, the
contractor shall provide communication products in the form of briefing materials, publications
production, displays, announcements, presentation items, desktop publishing and other types of products
requested by the customer. The contractor will receive work requests via a JSC Form 1215 authorized by
a NASA manager, JSC contract technical monitor or specialist, or JSC contract manager under current
NASA contracts.
a) Contractor shall deliver, to the customer, preliminary and final artwork, drawings, and typeset

materials, which accurately and effectively communicates the information provided by the customer
and fulfills the purpose of the request.

b) Contractor shallprovide services and results, which meet the satisfaction expectations of each
customer.

c) Contractor shall maintain complete and accurate records of work requests submitted.
d) Contractor shall adhere to guidelines specified in NP212, NASA Graphics Standards where

applicable.
e) Customer schedules may be negotiated with the assistance of the Technical Monitor.

The contractor shall perform desktop publishing, including, but not limited to, inputting original
information from hard copy, transcription for audio or video recordings, applying format templates to
previously created electronic documents, incorporating redlines from authors and/or editors, and
integrating text and graphics to create prim-ready and/or electronically publishable documents.

The contractor shall operate the graphics customer service desk in building 227 from 8:00 a.m. to 4:30
p.m.

The contractor shall keep abreast of new technology related to graphics software and shall obtain the
approval of the TMR prior to purchasing software.

2. Key Schedule Milestones/Completion Date
Task orders support from 10/1/05 through 9/30/06
Individual work requests per JSC Form 1215

3. Deliverables
Units completed = 456 units

4. Training and Travel
The Contractor shall obtain TMR approval of all training and travel activities prior tOexpenditure of
funds and provide an e-mail notification to the COTR.

5. Special Requirements
All Contractor required overtime, including overtime proposed on the Task Order, must be approved in
advance, by the TMR, with e-mail notification to the COTR. All overtime exceeding that proposed in the
Task Order must be approved by the Contracting Officer.

NNJ04JA52C CA06
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Special Requirements
Requests with any of the following characteristics shall be coordinated primarilywith the
Technical Monitor:

a) Requests that do not appear to be related to JSC functions or missions,
b) Requests including framing support.
c) Products requiring GPO printing.
d) New products requiring color printing of more than 50 each 11" x 17" units or any large

format color plotting.
e) Presentation items other than mission baseboards and crew montages.
f) Requests for project-type or special event support.
g) Logos and patches other than mission patches.

6. Metrics
For metrics related to this task order refer to Section J-9 of the JIMMS contract.

NNJ04JA52C CA06
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CA 06-02

WBS 8.3.1 ImageryAcquisition

1. Task Description
The Contractorshall provide Video andPhotographicacquisitionas definedin the Statementof Work
(SOW) 8.3.1. The contractorshall receive workrequestsvia the JSCForm 246.

The Contractorshall providesupportto CC/AircraftOperations.This includes,but is not limitedto:
a) Planningandschedulingthe Contractor'sresourcesin supportof AircraftOperations,
b) Performingthe still andvideo imagerydocumentationforin-flight testingandexperimentsin NASA
owned aircraft,andstill andvideo documentationof groundbasedactivities such as aircraftengine testing
or aircraftOperationalReadinessReviews (ORR).
c) Procuringmaterialsandequipmentrequiredto providesupportto this task order.The TMRshould
concurwith all equipmentpurchases.

All requestsfor workmustbe approvedby a designeeon the CA delegatedapproverlistsigned out under
the CA directorateOffice or by the TMR/COTRprior to beginningwork.

Services requestedthat are not apparentlyin supportof official NASA Governmentbusiness shall be
referredto the NASA TMRfor approval.

The contractorshall perform all the managementfunctions,includingtechnical andbusiness
management,necessaryto plan, implement,track,reportanddeliverthe requiredservices described in
this Task Order. Inaddition,to effectively performandmanagethe workdetailedin this Task Order,the
contractorshall performall the ContractManagementfunctionsdetailedin Statementof Workarea3.0
ManagementandAdministration.

2. Key Schedule Milestones/Completion Date
Task orderperformance 10/1/05 through9/30/06

3. Deliverables
Shoots supported= 200 p/y

4. Training and Travel
The Contractorshall obtainTMR approvalof all trainingandtravel activities prior to expenditureof
fundsandprovide an €-mailnotificationto the COTR.

5. Special Requirements
All Contractorrequiredovertime, includingovertime proposed on the Task Order, mustbe approved in
advance,by the TMR,with e-mail notificationto the COTR. All overtime exceeding thatproposed in the
TaskOrder mustbe approvedby the ContractingOfficer.

Requestswith any of the tbllowing characteristicsshall be coordinatedwith/approved by the COiCOTR
or their designatedTMR:
1. Work requeststhatare out of scope of the contract.
2. Work requests thatrequirethe coordinationof othercontractsor NASA organizationsto complete the

request.
3. Work requeststhat the contractorconsiders too large to be partof normaloperations.

, Any requests tbr photo or video documentation that do not occur at NASAHSC or JSC facilities
contractor must be reviewed by the TMR for appropriateness. JSC facilities include; NASA JSC property,

NNJ04JA52C CA06
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Ellington Field (including USCG facilities), the Gilruth facility, Space Center Houston, and any
recognized NASA contractor offices in the immediate vicinity of JSC. Any requests for support outside of
these areas should be forwarded forreview

6. Metrics
For metrics related to this task order refer to Section J-9 of the JIMMS contract

NNJ04JA52C CA06
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CA06-03

WBS 8.3.3 General Photographic Operationsand Services

1. Task Description
The Contractor shall provide PhotographicLaboratoryOperations. Specifically, the Contractor shall
provide imagingservicesandproducts (bothelectronic andtraditional)as definedin the Statementof
Work (SOW 8.3.3). The contractorshall generateand receive workrequestsvia the JSC Form246.

All requests for work must be approved by a designee on the CA delegated approver list signed out under
the CA directorate Office or by the TMR/COTR prior to beginning work.

The contractor shall provide film and paper processing (color and black & white), digital imagery
processing, duplication of photographic products, data transfers and distribution of imagery, file
manipulation, film testing and certification, Zero-Discharge System support, silver recovery, and product
packaging and delivery. The contractor shall number, inspect, and evaluate all imagery processed in the
photographic laboratory. New products or processes may be required depending on industry changes and
new technologies. Procure materials and equipment required to provide support to this task order. The
TMR should be informed of all equipment purchases.

The contractor shall perform all the management functions, including technical and business
management, necessary to plan, implement, track, report and deliver the required services described in
this Task Order. In addition, to effectively perform and manage the work detailed in this Task Order, the
contractor shall perform all the Contract Management functions detailed in Statement of Work area 3.0
Management and Administration.

2. Key Schedule/Completion Dates
Task ordersupport10/01/05 through9/30/06

3. Deliverables
Products Completed = 126,500 units
Contractto providemonthly reportingof unitsdelivered

4. Training and Travel
The Contractor shall obtain TMR approval of all training and travel activities prior to expenditure of
funds and provide an e-mail notification to the COTR.

5. Special Requirements
All Contractor required overtime, including overtime proposed on the Task Order, must be approved in
advance,by the TMR, with e-mail notificationto the COTR.All overtime exceedingthat proposed in the
Task Order must be approvedby the ContractingOfficer.

Special Requirements
Requests with any of the following characteristics shall be coordinated with the Photographic Operations
TMR:
1. Work requests that are out of scope of the contract.
2. Work requests that require the coordination of other contracts or NASA organizations to complete the
request.
3. Work requests that the contractor considers too large to be part of normal operations.
4. Work requests for 24x30 prints or largerthat are not to be used for a NASA onsite sponsored function.

NNJ04JA52C CA06



Task Order CA06
NNJ04JA52C

6. Metrics
For metrics related to this task order refer to Section J-9 of the JIMMS contract.

NNJ04JA52C CA06
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CA06-04

WBS 8.3.4, 8.3.4.1, 8.3.4.2, General Video Operations and Services

1. Task Description
1) The Contractor shall operate television equipment and Systemsas described in the Statement of Work
section 8.3.4 in support of General Video Operations and Services.
These duties include:
a) Verifying the nominal operation and readiness of the JSC television systems and associated audio
systems, networks and interfaces,
b) Processing, recording, monitoring and validating, non- mission television from satellite downlinks, off-
air signals, microwaves, and test and training facilities,
c) Distributing non-mission television over the JSC television networks and interfaces to off-site
networks,
d) Producing videotape and digital media copies,
e) Videotape and digital media editing,
f) Procure materials and equipment required to provide support to this task order. The TMR should
concur with all equipment purchases.

2) Requests for new distribution or recordings, editing, and ENG documentation will be identified and
describedon Television Service Requests (TSR's) which will be issued by the NASA TMR for General
Video Operations and Services.

All requests for work must be approved by a designee on the CA delegated approver list signed out under
the CA directorate Office or by the TMR/COTR prior to beginning work.

The contractor shall perform all the management functions, including technical and business
management, necessary to plan, implement, track, report and deliver the required services described in
this Task Order. In addition, to effectively perform and manage the work detailed in this Task Order, the
contractor shall perform all the Contract Management functions detailed in Statement of Work area 3.0
Management and Administration.

2. Key Schedule/Completion Dates
Task ordersupport 10/1/05 through 9/30/06

3. Deliverables
Products completed: 1000 units

4. Training and Travel
The Contractor shall obtain TMR approval of all training and travel activities prior to expenditure of
funds and provide an e-mail notification to the COTR.

5. Special Requirements
All Contractor required overtime, including overtime proposed on the Task Order, must be approved in
advance, by the TMR, with e-mail notification to the COTR. All overtime exceeding that proposed in the
Task Order must be approved by the Contracting Officer.

Video media copies of recorded material shall be performed upon written request from an FCOD Director
delegated authority as stated above. All requests in excess of 25 media products shall be brought to the
attention of the NASA TMR tbr General Video Operations and Services tbr approval.

NNJ04JA52C CA06
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6. Metrics
For metrics related to this task order refer to Section J-9 of the JIMMS contract.

NNJ04JA52C CA06



NationalAeronauticsandSpaceAdministration I I
Lyndone. JohnsonSpaceCenter ORDERFORSUPPLIESOR SERVICES Page 1 of 6
Houston,TX 77058

1. Order No. J 2. Date of Order NOTE: MARKALL PACKAGESAND PAPERS WITH ORDER NO.

CB06, NNJ04JA52C I See date inblock10 Certifiedfor NationalDefenseunderDPAS (15 CFR 700) DO-C9
3. IssuingOffice: 4. Ship To:

NASA JohnsonSpaceCenter,2101 Nasa Parkway TransportationOfficer,Building421
Houston,TX 77058-3696 NASA JohnsonSpace Center
Org./Buyer:BJ2/AndreaBrowne Houston,TX 77058-3696

Mark For: Accountable Property

Tel No.: 281-483-1172 Fax: 281-483-4173 Order No.: CB06, NNJ04JA52C

E-mail: andrea.browne-l@nasa.gov
5. Contractor: 6. Deliver On or Before: See attached schedule of delivery

Tessada and Associates F.O.B. Point: Destination
P.O. Box 58807

Houston, Texas 77258 Discount Terms: Net 30 Days.

7. BILLING ADDRESS:

Phone: 281-333-9225 Fax: 281-333-5955 NASA Johnson Space Center
Attn: LF231/Accounts Payable Group
Houston, TX 77058-3696

TIN: 52-1986-126 CAGE CODE: 05ZQ4 Order No.: CB06, NNJ04JA52C

8. Type of Order:
[] PURCHASE: Please furnish the following in [] DELIVERY: Except for the Terms and Conditions of Purchase

accordancewith the conditionsspecifiedonthisorder. Orderlistedonthe followingpage, thisdeliveryorder is subjectto
Reference: instructionscontainedon thisform and is issuedsubjectto the

termsandconditionsof contractnumber:NNJ04JA52C

9. Written acceptance of this orderby contractor [FI ] is, [[_ ] is not 10. Name: BillyAutry
required. Sign below if required and return to contracting officer.

Name: __ (Person authorized to sign)

Signature: Date: __ Signature: Is/B. Autry Date: 7/13/06.
CONTRACTING OFFICER

11. Schedule
ITEM QUANTITY UNIT QUANTITY

DESCRIPTION UNIT AMOUNT
NO. ORDERED PRICE ACCEPTEE

The contractor shall pertbrm tasks for CB06 in accordance with the 1 LOT $286,596.72

Attached Task/Subtask Description(s):

8.3.3 - General Photographic Operations andServices

12. For JSC Internal Use Only: 13. Total

Requisition No.: N/A [] COMP. [] PART. PPC: N/A

Reissue To: Steve Guy/IC2 $ 286,596.72
14. Quantities in "Quantity Accepted" Column Have Been

[] INSPECTED [] ACCEPTED [] RECEIVED
TO CONFORMTOTHECONTRACT.
ACCEPTANCEWILLBEAT JSCUNLESS BY:
OTHERWISENOTED.

AuthorizedU.8. GovernmentRepresentative Date
JSC Form 1429 (Rev March3, 2004) (MS Word August1995)



Task Order CB06
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Task Order SummaryPage

The following activities will be performed in support ofCB - Astronaut Office

SOW WBS Reference(s):

• 8.3.3 - General Photographic Operations and Services

JIMMS -- NNJ04JA52C Task Order CB06
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CB06

WBS: 8.3.3 - Imagery Operations
Project Title: HQ History Scanning Project

1. Narrative Task Description:
The Contractorshallperformcoordination,technical,and procurementactivitiesin supportof the
Headquarters Histo_ Imagery Scanning Project in accordance with Statement of Work (SOW 8.3.3)

Specifically, the Contractor shall provide services, equipment, materials and products that support the
Headquarters' History Imagery Scanning Project in support of the NWU/ASU agreement. Support will
include coordination and integration of imagery scanning process, scanning and imagery data
management, travel, training and technical support. New products or processes may be required
depending on industry changes and new technologies. The contractor shall procure materials and
equipment as required to provide support to this task order. The TMR shall concur on all equipment
purchases.

The contractor shall procure and install a long-roll scanner capable of digitizing original human
spaceflight film formats ranging from 16mm to 5-inch by 48-inch panoramic views. The scanner shall
be capable of digitizing up to 3.5 pm resolution, have 12-bit-per-pixel/channel dynamic scan range,
3.8D minimum optical density, and have a scanning platform that does not require the use of optical
binding fluids to eliminate Newton rings. The scanner must also handle film with less than .01%
probability of film damage due to the scanning process.

The contractorshall also procure supportequipment for the scanning and delivery of the digitized files
to ASU. Support equipment shall include a workstation for image transfer and processing, external
drives, and shipping materials.

The contractor shall perform all themanagement functions, includingtechnicaland business
management, necessary to plan, implement, track, report and deliver the required services described
in this Task Order. In addition, to effectively perform and manage the work detailed in this Task
Order, the contractor shall perform all the Contract Management functions detailed in Statement of
Work area 3.0 Management and Administration.

2. Key Schedule Milestones/Completion Dates:
Task order support is from July 14, 2006 through September 30, 2006.

3. Deliverables Required:
Digital and photographic products in support of the History Project
Scanned imagerydeliveryto Mark Robinsonat ASU (ArizonaState University),LPI (LunarPlanetary
Institute)and NASA JohnsonSpace Center ImageryRepository
Processand proceduredocumentation
Periodicstatusand reportingof completedwork.

4. Travel and Training:
Travel and training are not anticipated for this task order.

5. Special Requirements:
Requests withany of the following characteristics shall be coordinated with the CO/COTR or their
designatedTMR:
1. Workrequeststhat are out of scopeof thecontract.

JIMMS - NNJ04JA52C Task Order CB06
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2. Work requests that require the coordination of other contracts or NASA organizations to complete
the request.
3. Work requests that the contractor considers too large to be part of normal operations.

6. Metrics:
See Section J-9 of the contract for metrics.

JIMMS - NNJ04JA52C Task Order CB06
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Houston. T× 77058

1. Order No. 2. Date o Order NOTE: MARK ALL PACKAGES AND PAPERS WITH ORDER NO.
CB06, Rev 1 NNJ04JA52C See date in block 10

.. ! Certified for National Defense under DPAS (15 CFR 700) DO-C9

_lssuing Office: 4. Ship To:
NASA Johnson Space Center, 2101 Nasa Parkway Transportation Officer, Building 421
Houston, TX 77058-3696 NASA Johnson Space Center
Org./Buyer: BJ2/Anna Carter Houston, TX 77058-3696

Mark For: Accountable Property

Tel No.: 281-483-1869 Fax: 281-483-4173 Order No.: CB06, Rev 1 NNJ04JA52C

E-mail: anna.carter-1@nasa.gov
5. Contractor; 6. Deliver On or Before: See attached schedule of delivery

' Tessada and Associates F.O.B. Point: Destination
P.O. Box 58807
Houston, Texas 77258 Discount Terms: Net 30 Days.

7. BILLING ADDRESS:
- NASA Johnson Space Center

Phone: 281-333-9225 Fax: 281-333-5955 Attn: LF231/Accounts Payable Group
Houston. TX 77058-3696

TIN: 52-1986-126 . CAGE coDE: 05ZQ4 • Order No.: CB06, Rev 1 NNJ04JA52C

8. Type of Order:

[] PURCHASE; Please furnish the fot[owing in _ DELIVERY: Except for the Terms and Conditions of Purchase
accordance with the conditions specified on this order. Order listed on the following page, this delivery order Is subject to
Reference; instructions contained on this form and is issued,subject to the

terms and conditions of contract number: NNJ04JA52C

9. Written acceptance of this order by contractor [I-"1] is, [[_ ] is not 10. Name: Laurie K. DeClaire
required. Sign below if required and return to contracting officer.

A .L.LO';S,goatu,e; Oeto: S,0 __
/_,,.,,l'JC ONTRACTr_G O_-F-ICER

11,. Schedule

I QUANTITY UNfr QUANTITY
I1FM DESCRIPTION UNIT AMOUNT
NO. ORDERED PRICE ACCEPTED

The contracto["shellperformtasksfor CB06inaccordancewith the 1 LOT $285,595.72
i Attached"]'ask"SubtaskDescription(s):
i
i 8,3.3- _lagemOperations

!

!
i

i

i
12. For JSC I----'-_t-ernalUse Only: 13. Total

Requisition No.: '41A [] COMP. [] PART. PPC: N/A $ 286.596.72
Reissue To: Steve Guy/iC2

_a Quantities n "Quantit, Accepted" Column Have Been
L.__ NSPECTED __ ACCEPTED RECEIVED

I
TO CONFORMTOTHECONTRACT,

I ACCEP_'ANCENI;_LBEAT JSCUNLESS BY:
OTHERWISENOTED,

_,..;thorizecU.S.Gc,,erm'nentReoresemal:ve Date

JSC F::r :_ " *'"9 Rev Marc,",3. 2 .'3,:.'1"MS ',oral AUG.JSt:99S



Jask Order CB06 Revision 1
NNJ04JA52C

Task Order Summary Pa,qe

The following activities will be Derformedin support of CB - Astronaut Office

SOW WBS Reference(s):

• 8.3.3- Imagery Operations

Revision Summary of Task Order
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Iask Order CB06, Revision 1
NNJ04JA52C

CB06

WBS: 8.3.3 - Imagery Operations
Project Title: HQ History Scanning Project

1, NarrativeTask Description:
The Contractor shall perform coordination technical, and procurement activities in support of the
Headquarters History Imagery Scanning Project in accordance with Statement of Work (SOW 8.3.3)

Specifically, the Contractor shall provide services, equipment, materials and products that support the
Headquarters' History imagery Scanning Project in support of the NWU/ASU agreement. Support will
include coordination and integration of imagery scanning process, scanning and imagery data
management, travel, training and technical support. New products or processes may be required
depending on industry changes and new technologies. The contractor shall procure materials and
equipment as required to provide support to this task order. The TMR shall concur on all equipment
purchases.

The contractor shall procure and install a long-roll scanner capable of digitizing original human
spaceflight film formats ranging from 16mm to 5-inch by 48-inch panoramic views. The scanner shall
be capable of digitizing up to 3.5 pm resolution, have 12-bit-per-pixel/channel dynamic scan range,
3.8D mimmumoptical density, and have a scanning platform that does not require the use of optical
bindingfluids to eliminate Newton nngs. The scanner must also handle film with less than .01%
probabilityof film damage due to the scanning process.

The contractor shall also procure support equipment for the scanning and delivery of the digitized files
to ASU. Support equipment shall include a worKstation for imagetransfer and processing, external
drives, and shipping materials.

The contractor shall perform a[Ithe management functions, including technical and business
management, necessary to plan, implement, track, report and deliver the required services described
in this Task Order. In addition, to effectively perform and manage the work detailed in this Task
Order, the contractor shall perform all the Contract Management functions detailed in Statement of
Work area 3.0 Management and Administration.

2. Ke,/Schedule Milestones/Completion Dates:
Task order supeor_is from July 14 2006 through September 30, 2007.

3. Deliverables Required:
Support days manned = 780
Procurement and installation of long-roll film scanner to B8, Room 102R by October 31. 2006

Digital and photographic products in support of the History Project
Scaqnea imagery delivery to Mark Robinson at ASU (Arizona State University), LPI (Lunar Planetary
Institute) and NASA Johnson Space Center Imagery Repository
Process and aroceduredocumentation
Periodic status and reporting of comoleted work.

4. Travel and Traininq:
Travel and training are anticipated for this task order.

5. Special Requirements:

J MMS - NNJ04JA52C Task Order CB06 Revision •
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Requests with any of the following characteristics shall be coordinated with the CO/COTR or their
designated TMR:
1 Work requests that are out of scope of the contract,
2 Work requests that require the coordination of other contracts or NASA organizations to complete
the request.
3 Work requests that the contractor considers too large to be part of normal operations.

6. Metrics:
See Section J-9 of the contract for metrics.

JIMMS - NNJ04JA52C Task Order CB06. Revision 1
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NationalAeronauticsandSpaceAdministration I

LyndonB.JohnsonSpaceCenter I ORDERFORSUPPLIESORSERVICES Page1of 15Houston.TX 77058

1. Order No. 2. Date of Order NOTE: MARKALL OACKAGESAND PAPERSWITH ORDER NO.
DA06, NNJ04JA52C See date in block10

Certified for NationalDefense under DPAS (15 CFR 700) DO-C9
3. Issuing Office: 4. Ship To:

NASA Johnson Space Center, 2101 Nasa Parkway Transportation Officer, Building 421
Houston, TX 77058-3696 NASA Johnson Space Center
Org./Buyer: Jessica C. Miller Houston, TX 77058-3696

Mark For: Accountable Property

Tel No.: 281-483-6792 Fax: 281-483-4173 Order No.: DA06, NNJ04JA52C

E-mail: jessica.c.miller@nasa.gov
5. Contractor: 6. Deliver On or Before: See attached schedule of delivery

Tessada and Associates F.O.B. Point: Destination
P.O. Box58807

Houston,Texas 77258 DiscountTerms: Net 30 Days.

7. BILLINGADDRESS:
NASAJohnsonSpace Center

Phone: 281-333-9225 Fax: 281-333-5955 Attn: LF231/Accounts Payable Group
Houston, TX 77058-3696

TIN: 52-1986-126 CAGE CODE: 05ZQ4 Order No.: DA06, NNJ04JA52C

8. Type of Order:
[] PURCHASE: Please furnish the following in [] DELIVERY: Except for the Terms and Conditions of Purchase

accordance with the conditions specifiedon this order. Order listed on the following page, this delivery order is subject to
Reference: instructionscontained on this foi'm and is issued subject to the

terms and conditions of contract number: NNJ04JA52C

9. Wdtten acceptance of this order by contractor [FI ] is, [1_ ] is not I 10. Name: Jessica C. Miller
required.Sign below if requiredand retum to contractingofficer.

IName: (Person authodzed to sign)

Signature: Date: Signature: Date:
CONTRACTING OFFICER

11. Schedule

ITEM DESCRIPTION QUANTITY UNIT QUANTITYNO, ORDERED UNIT AMOUNTPRICE ACCEPTED

The contractorshall performtasks tbrDA inaccordancewith the 1 LOT $69,832.46

Attached Task/Subtask Description(s):

6.1.6.- DocumentandDataScanning

8.1.1--MinorProjects

8.1.3--SustainingEngineering

8.2.1--PreventiveMaintenance

8.2.2-.Repair

12. For JSC Internal Use Only: 13. Total

RequisitionNo.: N/A [] COMP. [] PART. PPC: N/A
$ 69,832.46

Reissue To: Steve Guy/IC2

14. Quantities in "Quantity Accepted" Column Have Been
[] INSPECTED [] ACCEPTED [] RECEIVED
TO CONFORMTOTHECONTRACT.
ACCEPTANCEWILLBEATJSCUNLESS BY:
OTHERWISENOTED.

AuthorizedU.S GovernmentRepresentative Date
JSC Form 1429 (Rev March 3. 2004j (MS Word August 1995)



Task Order DA06
NNJ04JA52C

Task Order Summary Page

The following activities will be performed in support of DA - Mission Operations Directorate

SOW WBS Reference(s):
• 6.1.6 - Document and Data Scanning
• 8.1.1 - Minor Projects
• 8.1.3 - Sustaining Engineering
• 8.2.1 - Preventive Maintenance
• 8.2.2 - Repair

Revision Summary of Task Order

x0 ,
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Task Order DA06
NNJ04JA52C

DA06-01

WBS 6.1.6 Document and Data Scanning

1. Task Description:
The contractor shall provide Document and Data Scanning support in accordance with SOW 6.1.6. The
contractor personnel will provide scanning of original documentation to electronic Tiff and PDF file
format for storage and distribution on such media as computer networks and compact disc. Originals
include documents, engineering drawings, fiche, aperture cards and electronic originals that may require
conversion from one file to another. The compact disc will be indexed and some files (depends on

originals provided) will be searchable via Adobe Acrobat Reader. Oversized drawings up to 36" are
scanned in then resized to customer's dimensions and sent to the digital solution for oversize prints. The
contractor shall receive work request via the JSC Form 1432 and JSC Form 1427.

The contractor shall perform all the management functions, including technical and business
management, necessary to plan, implement, track, report and deliver the required services described in
this Task Order. In addition, to effectively perform and manage the work detailed in this Task Order, the
contractor shall perform all the Contract Management functions detailed in Statement of Work area 3.0
Management and Administration.

2. Key Schedule Milestones/Completion Dates
Tasks completed per JSC Form 1432 and JSC Form 1427
Task ordersupport10/1/05 to 9/30/06

3. Deliverables Required
Products Completed = 5000

4. Travel and Trainin_
The Contractor shall obtain TMR approval ofaU training and travel activities prior to expenditure of
funds and provide an e-mail notification to the COTR.

5. Special Requirements
All Contractor required overtime, including overtime proposed on the Task Order, must be approved in
advance, by the TMR, with e-mail notification to the COTR. All overtime exceeding that proposed in the
Task Order must be approved by the Contracting Officer.

6. Metrics
For metrics related to this task order refer to Section J-9 of the JIMMS contract.

JIMMS - NNJ04JA52C Task Order DA06
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DA06-02

WBS 8.1.1 Minor Projects

1. Narrative Task Description:
The Contractorshall perform minor engineering and installationprojects accordance with the SOW
Section C Paragraph 8.1.1. Minor projects are smaller tasks that typically do not require significant
planning, design or component fabrication effort. A minor project is typically defined as one requiring 20
or less hours to complete and the material cost is valued at less than twice the cost of the associated labor.
Typical minor projects include efforts to provide, assemble, install, and test certain small items of audio,
video or still imaging equipment (e.g., receiver/monitors and player/recorders) in offices, conference
rooms, lobbies and,laboratories. Minor projects could involve the modification, relocation or removal of
existing multimedia systems or equipment. Minor projects may also require connections or changes to
JSC audio and video networks. Minor projects shall be initiated through issuance of a Television Service
Request (TSR) by the TMR.

The contractor shall perform all the management functions, including technical and business
management, necessary to plan, implement, track, report and deliver the required services described in
this Task Order. In addition, to effectively perform and manage the work detailed in this Task Order, the
contractor shall perform all the Contract Management functions detailed in Statement of Work area 3.0
Management and Administration.

2. Key Schedule/Completion Dates
Task ordersupport through 10/1/05 through9/30/06

Uponreceiptof a task, the contractorhas 15 workingdays to complete all work on the task. The
Contractorshall provide the TMR with a scheduledelivery time for each taskwithin 3 workingdays after
receipt. Finalprojectdocumentationand report mustbe completedandsubmittedwithin 20 days of the
acceptanceof the task. Relief fromthe requiredschedule would be on exceptionbasis as approvedby the
TMR.

3. Deliverables Required
Configuration documentation is to be updated per the required schedule in accordance with DRD-02.
I0 minor projects

4. Training and Travel
The Contractor shall obtain TMR approval of all training and travel activities prior to expenditure of
funds and provide an e-mail notification to the COTR.

5. Special Requirements
All Contractor required overtime, including overtime proposed on the Task Order, must be approved in
advance, by the TMR, with e-mail notification to the COTR. All overtime exceeding that proposed in the
Task Order must be approved by the Contracting Officer.

6. Metrics
For metrics related to this task order refer to Section J-9 of the JIMMS contract.

JIMMS - NNJ04JA52C Task Order DA06
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DA06-03

WBS 8.1.3 Sustaining Engineering- DA/Mission Operations Directorate

1. Task Description
The Contractor shall perform Sustaining Engineering for JSC multimedia systems used to support the
Mission Operations Directorate in accordance with the SOW Section C Paragraph 8.1.3. Sustaining
engineering includes ensuring that systems continue to perform to meet existing, modified or proposed
requirements when existing hardware or software becomes inadequate, obsolete or fails and a simple
maintenance replacement is not available or possible. Sustaining engineering work also encompasses the
analysis and review of existing systems, and evaluation of prospective new hardware or sol,ware, or the
design, development and build-up of a prototype solution if required. All projects shall comply with
NASA, Federal, SMPTE, EIA, ITU & ISO Standards.

Assignment of a SustainingEngineering project shall be approved in writing by the TMR for this area.

The contractor shall perform all the management functions, including technical and business
management, necessary to plan, implement, track, report and deliver the required services described in
this Task Order. In addition, to effectively perform and manage the work detailed in this Task Order, the
contractor shall perform all the Contract Management functions detailed in Statement of Work area 3.0
Management and Administration.

2. Key Schedule/Completion Dates
Sustaining Engineering workshall be performed from 10/1/05 through 9/30/06.

3. Deliverables Required
During this period the Contractor shall complete five (5) Sustaining Engineering Projects.

4. Training and Travel
The Contractor shall obtain TMR approval of all training and travel activities prior to expenditure of
funds and provide an e-mail notification to the COTR.

5. Special Requirements
All Contractor required overtime, including overtime proposed on the Task Order, must be approved in
advance,by the TMR, with e-mail notificationto the COTR.All overtimeexceeding that proposed in the
Task Order mustbe approvedby the ContractingOfficer.

6. Metrics
For metrics related to this task order refer to Section J-9 of the JIMMS contract.

JIMMS - NNJ04JA52C Task Order DA06
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DA06-04

WBS: 8.2.1 Multimedia Preventive Maintenance

1. Task Description:
The contractor shall plan and perform Preventive Maintenance (PM) on television, multi-media or other
imaging systems and equipment as described in the Statement of Work section 8.2.1 for equipment used
in support of the COTR or TMR designated organization activities. These duties include:

1) Development and maintenance of a PM Plan and PM Report (DRD-11, Preventive Maintenance and
Operational Readiness Documentation). The PM program, plans and procedures shall be amended or
updated as necessary. The Contractor shall submit a copy of these PM plans and procedures to NASA for
review and approval, when they are initially prepared and when they are revised (DRD-11).

2) Performing of a PM program per the developed plans and procedures on the equipment listed in
Preventative Maintenance Database maintained by the contractor and other systems or equipment as
directed by the COTR or TMR.

Television signals, circuit performance, testing, and other PM work shall conform to appropriateNASA,
Federal, SMPTE, EIA, ITU, ISO and/or other industry recommendations, standards and practices.
Equipment shall be maintained so as to continue to operate according to manufacturers specifications.

The contractor shall perform all the management functions, including technical and business
management, necessary to plan, implement, track, report and deliver the required services described in
this Task Order. In addition, to effectively perform and manage the work detailed in this Task Order, the
contractor shall perform all the Contract Management functions detailed in Statement of Work area 3.0
Management and Administration.

2. Key Milestones/Completion Dates:
Task ordersupportfrom 10/1/05 through 9/30/06

3. Deliverables Required :
A Preventative MaintenancePlanand PreventativeMaintenance Report in accordancewith DRD-11
Preventativemaintenance= 20 items
Preventative Maintenance actions as developed in DRD-11

4. Training and Travel
The Contractor shall obtain TMR approval of all training and travel activities prior to expenditure of
funds and provide an e-mail notification to the COTR.

5. Special Requirements
All Contractor required overtime, including overtime proposed on the Task Order, must be approved in
advance,by the TMR, with e-mail notificationto the COTR. All overtime exceedingthat proposed in the
Task Order must be approvedby the ContractingOfficer.

The contractor shall inform the TMR of any intended acquisition of specialized testing or other equipment
needed to perform PM.

6. Metrics
For metrics related to this task order refer to Section J-9 of the JIMMS contract.

JIMMS - NNJ04JA52C Task Order DA06



Task Order DA06
NNJ04JA52C

DA06-05

WBS: 8.2.2Multimedia Repair

1. Task Description:

The contractor shall perform repairs on television, multi-media or other imaging systems and equipment
as described in the Statement of Work Section 8.2.2 for equipment used in support of TMR designated
organization activities. These duties include:

1) Performing repairs on the systems and equipment listed in the Preventative Maintenance Database
maintained by the JIMMS contractor and other systems or equipment as directed by the COTR or TMR.

2) Acquisition, management and oversight of maintenance performed via third party support agreements.

3) Performingrepair work upon COTR or TMR approvedequipment

4) Notifying the COTR or TMR when the repairof an equipment item is not feasible or not considered
cost effective and if the procurement of a replacement is recommended.

5) Obtaining approval from the COTR or TMR to proceed with maintenance activities when the total cost
for repair work being performed as an IRD basic service is estimated to be in excess of $1,000 or
expected to exceed 33% or the cost of a functionally equivalent replacement item (whichever is less).
Routine repairs shall be completed within 2 working days. NASA Program, Mission, security or
management critical equipment repairs or work-arounds must be completed within 4 hours.
Television signals, circuit performance, testing, and other repair work shall conform to appropriate
NASA, Federal, SMPTE, EIA, ITU, ISO and/or other industry recommendations, standards and practices.
Equipment repairs shall adhere to manufacturer's guidelines and shall be performed so as to restore
equipment to full operational capability according to manufacturer's specifications.

The contractor shall perform all the management functions, including technical and business
management, necessary to plan, implement, track, report and deliver the required services described in
this Task Order. In addition, to effectively pertbrm and manage the work detailed in this Task Order, the
contractor shall perform all the Contract Management functions detailed in Statement of Work area 3.0
Management and Administration.

2. Key Milestones/Completion Dates:
Task order support 10/1/05 through 9/30/06

3. Deliverables Required:
During this period the Contractor shall pertbrm 30 Repair Activities.

4. Training and Travel
The Contractor shall obtain TMR approvalof all trainingand travel activities prior to expenditure of
funds and provide an e-mail notification to the COTR.

5. Special Requirements:
Acquisition of specialized testing or other equipment needed to perform repairs shall be approved by the
COTR or TMR.

JIMMS - NNJ04JA52C Task Order DA06
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All Contractor required overtime, including overtime proposed on the Task Order, must be approved in
advance, by the TMR, with e-mail notification to the COTR. All overtime exceeding that proposed in the
Task Order must be approved by the Contracting Officer.

6. Metrics
For metrics related to this task order refer to Section J-9 of the JIMMS contract

JIMMS - NNJ04JA52C Task Order DA06



NationalAeronauticsandSpaceAdministration J

LyndonB. JohnsonSpaceCenter J ORDERFORSUPPLIESOR SERVICES Page1 of 5Houston, TX 77058

1. Order No. 2. Date of Order NOTE: MARKALL PACKAGESAND PAPERSWITH ORDER NO.
DA06AA, NNJ04JA52C See date in block10

Certifiedfor NationalDefense underDPAS (15 CFR 700) DO-C9

3. IssuingOffice: 4. ShipTo:
NASAJohnsonSpace Center,2101 Nasa Parkway TransportationOfficer, Building421
Houston,TX 77056-3696 NASAJohnsonSpace Center
Org./Buyer:BJ2/AndraaBrowne Houston,TX 77058-3696

MarkFor: AccountableProperty

Tel No.: 281-483-1172 Fax: 281-483-4173 OrderNo.: DA06AA, NNJ04JA52C
E-mail: andrea.bmwne-l@nasa.9ov
5. Contractor: 6. DeliverOn orBefore:See attachedscheduleof delivery

Tessada and Associates F.O.B. Point:Destination
P.O. Box 58807

Houston,Texas 77258 DiscountTerms: Net 30 Days.

7. BILLINGADDRESS:

Phone: 281-333-9225 Fax- 281-333-5955 NASA JohnsonSpace Center
Attn: LF231/AccountsPayable Group
Houston,TX 77058-3696

TIN: 52-1986-126 CAGE CODE: 05ZQ4 Order No.: DA06AA, NNJ04JA52C

8. Type of Order:
[] PURCHASE: Please furnishthe followingin [] DELIVERY: Exceptfor the Termsand Conditionsof Purchase

accordancewith the conditionsspecifiedonthisorder. Order listedonthe followingpage, thisdeliveryorder is subjectto
Reference: instructionscontainedon this formand is issuedsubjectto the

termsandconditionsof contractnumber:NNJ04JA52C

9. Written acceptance of this order by contractor [i--I ] is, [_] ] is not 10. Name: Laurie K. DeClaira
required. Sign below if required and retum to contracting officer.

Name: __ (Person authorized to sign)

Signature: Date: __ Signature: Isl L. DeClaim Date: 7/25/06.
CONTRACTING OFFICER

11. Schedule
ITEM QUANTITY UNIT QUANTITY

DESCRIPTION UNIT AMOUNT
NO. ORDERED PRICE ACCEPTED

The contractor shall perform tasks tbr DA06AA in accordance with the 1 LOT $6,706.00

Attached Task/Subtask Description(s):

8.1.1 - Minor + Projects

12. For JSC InternalUse Only: 13. Total
Requisition No.: N/A [] COMP. [] PART. PPC: N/A

Reissue To: Steve Guy/IC2 $ 6,706.00
14. Quantities in "QuantityAccepted" Column Have Been

[] INSPECTED [] ACCEPTED [] RECEIVED
TO CONFORMTO THECONTRACT.
ACCEPTANCEWILLBEATJSCUNLESS BY:
OTHERWISENOTED.

AuthorizedU.S.GovernmentRepresentative Date
JSC Form 1429 (Rev March 3, 2004) (MS Word August 1995)
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Task Order Summary Page

The following activities will be performed in support of DA - Mission Operations Directorate

SOW WBS Reference(s):

• 8.1.1 - Minor + Projects
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DA06AA

WBS:8.1.1Minor+ Projects
ProjectTitle:Building1 Room878 MonitorWall

1. NarrativeTaskDescription:

The contractorshall implement a task to perform the following:

JIMMS Engineering is to provide and install four television monitors in the Mission Operations
Directorate (MOD) management suite in Building 1, Room 878. This project is to be accomplished in
accordance with a ROM estimate prepared by JIMMS on June 6, 2000. During a preliminary site
survey including the customer and COD, it was determined that these monitors are to be mounted
close to the wall approximately six feet from the floor on pipe stems extended from the ceiling. JIMMS
shall define facility requirements that are to be forwarded to MOD for incorporation into a WAD (See
Special Requirements). The monitors shall be 20" diagonal 4:3 aspect LCD type flat screens that have
a minimum depth so as to not extend far from the wall. The monitors should have front mounted
controls that are easy to access after the monitors are mounted. (A suitable unit is the Olevia model
LT20S or equivalent.) The monitors are to be connected to the JSC cable TV system so that any of
the available channels can be received and displayed. There are to be two monitors mounted on each
of two stems. The monitors are to be mounted to the stems using suitable hard ware (Ergotron type or
equivalent).

The contractor shall perform all the management functions, including technical and business
management, necessary to plan, implement, track, report and deliver the required services described
in this Task Order. In addition, to effectively perform and manage the work detailed in this Task
Order, the contractor shall perform all the Contract Management functions detailed in Statement of
Work area 3.0 Management and Administration.

2. Key Schedule Milestones/Completion Dates:
This task should be completed by September 15, 2006.

3. Deliverables Required:
Configurationdocumentation, including as built drawings and operating instructions, is to be
developedper the requiredscheduleinaccordancewithDRD-02.

One (1) Complete Project is required under this task order.

4. Travel and Training:
Travel and training are not anticipated for this task order.

5. Special Requirements:
Please provideinformationfor a WAD where to place two pipe stem mounts, where to provide AC
powerandany otherfacilityrequirements.The WAD informationshouldbe forwarded to Terry Hobley
(DA9).

6. Metrics:
SeeSectionJ-9 of the contractfor metrics.
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NationalAeronauticsand SpaceAdministration
LyndonB.JohnsonSpaceCenter ORDER FOR SUPPLIES OR SERVICES Page 1 of 5
Houston,TX 77058

1. Order No. I 2. Date of Order NOTE: MARKALL PACKAGESAND PAPERS WITH ORDER NO.

DX06AA, NNJ04JA52C I See date in block10 Certifiedfor NationalDefenseunderDPAS(15 CFR 700) DO-C9
3. IssuingOffice: 4. ShipTo:

NASA JohnsonSpace Center,2101 Nasa Parkway TransportationOfficer,Building421
Houston,TX 77058-3696 NASA JohnsonSpace Center
Org./Buyer:BJ2/AndreaBrowne Houston,TX 77058-3696

MarkFor: AccountableProperty

Tel No.: 281-483-1172 Fax: 281-483-4173 OrderNo.: DX06AA, NNJ04JA52C

E-mail: andrea.browne-l_nasa._ov
5. Contractor: 6. Deliver On or Before: See attached schedule of delivery

Tessada and Associates F.O.B. Point: Destination
P.O. Box 58807
Houston, Texas 77258 Discount Terms: Net 30 Days.

7. BILLING ADDRESS:

Phone: 281-333-9225 Fax: 281-333-5955 NASA Johnson Space Center
Attn: LF2311AccountsPayableGroup
Houston,TX 77058-3696

TIN: 52-1986-126 CAGE CODE: 05ZQ4 Order No.: DX06AA, NNJ04JA52C

8. Type of Order:
[] PURCHASE: Please furnishthe following in [] DELIVERY: Except for the Terms and Conditions of Purchase

accordance with the conditions specified on this order. Order listed on the following page, this delivery order is subject to
Reference: instructions contained on this form and is issued subject to the

-- termsand conditionsof contract number:NNJ04JA52C

9. Written acceptance of this order by contractor [r-] ] is, [_;_] is not 10. Name: LaurieK. DeClaire
required. Sign below if required and retum to contracting officer.

Name: __ (Person authorized to sign)

Signature: Date: __ Signature: Is/L. DeClaire Date: 8/15/06.
CONTRACTING OFFICER

11. Schedule

ITEM DESCRIPTION QUANTITY UNIT UNIT AMOUNT QUANTITY
NO. ORDERED PRICE ACCEPTED

The contractor shall pertbrm tasks tbr DX06AA in accordance with the 1 LOT $6,233.60

Attached Task/Subtask Description(s):

8. I. I - Minor Projects

12. For JSC Internal Use Only: 13. Total

Requisition No.: N/A [] COMP. [] PART. PPC: N/A
$ 6,233.60

Reissue To: Steve Guy/IC2

14. Quantities in "Quantity Accepted" Column Have Been
[] INSPECTED [] ACCEPTED [] RECEIVED

TO CONFORM TO THE CONTRACT.
ACCEPTANCEWILLBEAT JSCUNLESS BY:
OTHERWISENOTED.

AuthorizedU.S.GovernmentRepresentative Date

JSC Form 1429 (Rev March 3, 2004) (MS Word August 1995)
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Task Order Summary Page

The following activities will be performed in support of DX - EVA, Robotics, and Crew Systems Operations

SOW WBS Reference(s):

• 8.1.1 - Minor Projects
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DX06AA

WBS: 8.1.1 Minor + Projects
Proj'-_'ectTitle: Neutral Buoyancy Laboratory (NBL) Darim Digital Video Recorder Installation

1. Narrative Task Description:
The contractorshallimplementa taskto performthe followingMultimediaUpgradesat the NBL:

JIMMS Engineeringis to accomplishthisprojectinaccordancewitha ROM estimatepreparedin
February 2006. MOD DX has acquired two Darim digitalvideorecording systems to supplement the
NBL video system capabilities. JIMMS shall provide engineering, installation and documentation
assistance to MOD DX and their Ratheon/Oceaneering contractor for the installation and integration
of this addition to the NBL video system. This will involve the installation of two video cables from
each camera video distribution amplifier to the new equipment. Oceaneering is to supply the cable,
labor and installation from the IRD distribution amps to the Oceaneering video patch bays. JIMMS will
assist with documentation updates and cable labels. Also included in this project is the update of the
configuration of the video support room. Oceaneering is to supply two video equipment racks. The
current video console and the video dub rack will be removed and all equipment from these racks will
be migrated to the new racks. JIMMS will assist with the movement and installation of the equipment
and update of documentation of system drawings.

The contractor shall perform all the management functions, including technical and business
management, necessary to plan, implement, track, report and deliver the required services described
in this Task Order. In addition, to effectively perform and manage the work detailed in this Task
Order, the contractor shall perform all the Contract Management functions detailed in Statement of
Work area 3.0 Management and Administration.

2. Key Schedule Milestones/Completion Dates:
This taskshouldbe completedby September30, 2006.

3. Deliverables Required:
Configuration documentation, including as built drawings and operating instructions, is to be
developedper the requiredschedulein accordancewithDRD-02.
One(l) ProjectPlan per DRD-02 is requiredunderthistask order.

4. Travel and Training:
Travel and training are not anticipated under this task order.

5. SpecialRequirements:
None

6. Metrics:
See Section J-9 of the contract for metrics.

JIMMS- NNJ04JA52C Task Order DX06AA
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1. Order No. I 2. Date of Order NOTE: MARKALL PACKAGESAND PAPERS WITH ORDER NO.

EA06, NNJ04JA52C I See date in block10 CertifiedforNationalDefense underDPAS (15 CFR 700 DO-C9
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NASA Johnson Space Center, 2101 Nasa Parkway Transportation Officer, Building 421
Houston, TX 77058-3696 NASA Johnson Space Center
Org./Buyer: Jessica C. Miller Houston, TX 77058-3696

Mark For: Accountable Property
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Thecontractorshallperformtaskstbr EAinaccordancewiththe 1 LOT $451,202.62

AttachedTask/SubtaskDescription(s):

4.0- GeneralCustomerSupport

6.1.3- EngineeringDrawingControlCenter(EDCC)

8.1.3- SustainingEngineering

8.2.1- PreventiveMaintenance

8.2.2- Repair

8.3.1 - hnageryAcquisition,
8.3.3- GeneralPhotographicOperationsandServices

12. For JSC Internal Use Only: 13. Total

Requisition No.: N/A [] COMP. [] PART. PPC: N/A
$ 451,202.62
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ACCEPTANCEWILLBEAT JSCUNLESS BY:
OTHERWISENOTED.

AuthorizedU.S.GovernmentRepresentative Date
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Task Order Summary Page

The following activities will be performed in support of EA - Engineering Directorate

SOW WBS Reference(s):
• 4.0 - General Customer Support
• 6.1.3 - Engineering Drawing Control Center (EDCC)
• 8.1.3 - Sustaining Engineering
• 8.2.1 - Preventive Maintenance

• 8.2.2 - Repair
• 8.3.1 - Imagery Acquisition
• 8.3.3- General Photographic Operations and Services
• 8.3.4.3 - Video Teleconferencing

Revision Summary of Task Order

NNJ04JA52C EA06



Task Order EA06.
NNJ04JA52C

EA06-01

WBS 4.0 General Customer Support

1.0 Task Description
The Contractor shall operate the Customer SupportCenter as stipulated in the Statement of Work, Section
4.0. The Contractoris requiredto developstandardoperatingproceduresin accordancewithDRD-10
thatdetailprocessesandproceduresthatallow for redundancyamongthe variousspecializedareasof
supportincludingthe satellitecustomerservice areas.

The Contractoris requiredto trackall SupportCenterticketactivities in theGovernmentprovided
Remedy HelpDesksystem. Thissystem allows for categorizationof specific work activities. The
Contractoris also responsibleforinterfacingwiththeApplicationsDevelopmentGroupresponsible for
developmentof this tool foranychanges and/oradditionsrequiredto supportoperationsandenhancethe
effectivenessof capturingcustomersupportstatistics.

The ContractorshallprovideVIP supportassociatedwith cel! phones, pagers,andBlackberrydevices.
NASA will eliminateall remainingcontractorsupportedBlackberriesby theend of FY06. As a result,
the requiredcontractorsupportshall decrease throughouttheyear andthatsupportshallbe eliminatedby
theend of theyear.

CustomerSupportCenterpersonnelshall stayapprisedof informationprovidedthrough a recognized
Help Desk/TechnicalSupport Professional association,andpursue professionallyrecognized customer
supportcertification.

The average numberof tickets permonth supportedby theSupportCenteris includedin the tablebelow.
The numberof tickets doesnot reflect the amountof work hoursrequiredto complete the varioustasks,
handlingBlackberrysetup andsupport,nor the time requiredin supportof variousdatamanagement
activities. They do, however, serve to characterizethe workload,type of activities andservice as key
managementtools for boththe Support CenterstaffandCustomer SupportOffice personnel. In FY 06
the numberof supportticketsfor Blackberries andFaxMachines is expectedto decline, butthere is no
expectationthatthenumberof supportticketswill decrease in general. As IRD services continueto
matureandevolve, theCustomer SupportOffice will be integralto supportingnew servicesas they come
on line. The tablebelow provideshistoricalaverages andis for reference only:

Categories _iekets'
EDMS 290

PKI 321

CSS ill0

rake-Home Software )0

)DMS 125

Pager 17
Cell Phone 72

NNJ04JA52C EA06
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BlackBerry 47

PPTP/Dial-In 36

Fax Machine 4

Data Management 5
Forms 24

CSO 70

The data management function is unique within Support Center operations. The Data Management
function shall require significant interface with the ODIN COTR and his alternates as well as day-to-day
interface with ODIN personnel. The Data Management function will also have responsibility for ensuring
effective communication associated with new requirements for applications used for customer support
activities. This area will serve as the bridge between the Customer Support Office and the Application
Services elements responsible for development and maintenance of these applications. This will include
testing of new capabilities and orchestrating any required activities with members of the Customer
Support Office and other JSC users. An example of these customer support applications is the IRD
Customer Support System.

Support shall also be provided to the OneNASA initiative in the form of data analysis, verification and
correction, trouble ticket collection, tracking and response and other related help desk support.

The support ticket numbers above do not reflect the number of activities associated with support to the
IRD Website and other Websites as requested by the Information Science Branch for whom Support
Center personnel serve as Web development and support augmentation. The Customer Support Center is
responsible for overall curatorial support of the IRD Website as stated in the SOW. Support Center
personnel are expected to participate in Application Services activities related to the maintenance and
development of the IRD website and associated websites.

The contractor shall perform all the management functions, including technical and business
management, necessary to plan, implement, track, report and deliver the required services described in
this Task Order. In addition, to effectively perform and manage the work detailed in this Task Order, the
contractor shall perform all the Contract Management functions detailed in Statement of Work area 3.0
Management and Administration.

2. Key Schedule Milestones/Completion Date
Task order activities performed 10/1/05 through9/30/06

3. Deliverables
Review of DRD-10 by 12/31/05
235 Support days manned.

4. Training and Travel
The Contractor shall obtainTMR approval of all training and travel activities prior to expenditure of
funds and provide an e-mail notification to the COTR.

5. Special Requirements
All Contractor required overtime, including overtime proposed on the Task Order, must be approved in
advance, by the TMR, with e-mail notification to the COTR. All overtime exceeding that proposed in the
Task Order must be approved by the Contracting Officer.

NNJ04JA52C EA06
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6. Metrics
For metrics related to this task order refer to Section J-9 of the JIMMS contract.
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EA05-02

WBS 6.1.3 Engineering Drawing Control Center (EDCC)

1. Narrative Task Description:
The Contractor shall provide Engineering Data Services products and services in accordance with JIMMS
SOW 6.1.3. The Contractor shall provide research and reproduction services utilizing the Engineering
Drawing Control Center (EDCC) collection of GFE hardware and JSC facility drawings, and the legacy
collection of maintenance and operations data and specifications for vendor equipment.

Activities shall include:

!. Review all requests and safeguard controlled materials to insure proper accountability in
accordance with NASA and JSC regulations.

2. Maintain all manually released drawings in a reproducible format.
3. Maintain all electronically released drawings in the EDCC drawing library, and provide drawing

record configuration support in the EDCC database.
4. Assign drawing numbers to authorized requesters and perform drawing release processes as

outlined in the JSC Engineering Drawing System Manual, JPG 8500.4, keeping records of
numbers assigned, date released, and date received.

Work Authorizationand Processing Work Authorizationand Processing Engineeringand data service
requests shall be submitted by customers on respective departmental request forms, as well as online, and
shall be received and processed by the contractor when authorizedby a NASA manager, JSC Contractor
technical monitor or specialist, or JSC contractor manager working under a current NASA contract.

All work requestsshall be prioritized by the following request types:
1. In-progress shuttle mission / safety critical
2. Program and management critical
3. Routine shuttle mission (future scheduled flight)
4. Routine Quality Requirements

The contractor shallperform all the management functions, including technical and business
management, necessary to plan, implement, track, report and deliver the required services described in
this Task Order. In addition, to effectively perform and manage the work detailed in this Task Order, the
contractor shall perform all the Contract Management functions detailed in Statement of Work area 3.0
Management and Administration.

2. Key Schedule Milestones/Completion Dates
Task order support 10/1/05 through 9/30/06

3. Deliverables Required
16,640 Drawing requests Processed

The contractor shall provide a supplemental plan versus actual report by application. This report shall
contain planned costs versus actual Costsand planned total hours versus actual total hours phased by
month for the period of performance of the task order. This report shall be delivered monthly with the
533 to the 5.0 TMR and the COTR.

4. Travel and Training
The Contractor shall obtain TMR approval of all training and travel activities prior to expenditure of
funds and provide an e-mail notificationto the COTR.

NNJ04JA52C EA06
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5. Special Requirements
All Contractor required overtime, including overtime proposed on the Task Order, must be approved in
advance, by the TMR, with e-mailnotification to the COTR. All overtime exceeding that proposed in the
Task Order must be approved by the Contracting Officer.

6. Metrics
For metrics related to this task order refer to Section J-9 of the JIMMScontract.
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EA06-03

8.1.3 Sustaining Engineering - EA/Engineering Directorate

1. Task Description
The Contractor shall perform Sustaining Engineering for JSC multimedia systems used to support the
Engineering Directorate in accordance with the SOW Section C Paragraph 8.1.3. Sustaining engineering
includes ensuring that systems continue to perform to meet existing, modified or proposed requirements
when existing hardware or software becomes inadequate, obsolete or fails and a simple maintenance
replacement is not available or possible. Sustaining engineering work also encompasses the analysis and
review of existing systems, and evaluation of prospective new hardware or software, or the design,
development and build -up of a prototype solution if required. All projects shall comply with NASA,
Federal, SMPTE, EIA, ITU & ISO Standards.
Assignment of a Sustaining Engineering project shall be approved by the TMR for this area.

The contractor shall perform all the management functions, including technical and business
management, necessary to plan, implement, track, report and deliver the required services described in
this Task Order.

2. Key Schedule/Completion Dates

SustainingEngineering work shall be performed through 9/30/06.

3. Deliverables Required

A Project Plan (DRD 2) and the appropriate additionaldocumentation is required to be delivered for each
Sustaining Engineering project assignment.

During this period the Contractor shall complete four (4) Sustaining Engineering Projects.

4. Training and Travel
The Contractor shall obtain TMR approval of all trainingand travel activities prior to expenditure of
funds and provide an e-mail notification to the COTR.

5. Special Requirements
All Contractor required overtime, including overtime proposed on the Task Order, must be approved in
advance, by the TMR, with e-mail notification to the COTR. All overtime exceeding that proposed in the
Task Order must be approved by the Contracting Officer.

6. Metrics
For metrics related to this task order refer to Section J-9 of the JIMMS contract.
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EA06-04

WBS: 8.2.1 Multimedia Preventive Maintenance

1. Task Description:
The contractor shall plan and perform Preventive Maintenance (PM) on television, multi-media or other
imaging systems and equipment as described in the Statement of Work section 8.2.1 for equipment used
in support of the COTR or TMR designated organization activities. These duties include:

1) Development and maintenance ofa PM Plan and PM Report (DRD-11, Preventive Maintenance and
Operational Readiness Documentation). The PM program, plans and procedures shall be amended or
updated as necessary. The Contractor shall submit a copy of these PM plans and procedures to NASA for
review and approval, when they are initially prepared and when they are revised (DRD-11).

2) Performing ofa PM program per the developed plans and procedures on the equipment listed in
Preventative Maintenance Database maintained by the contractor and other systems or equipment as
directed by the COTR or TMR.

Television signals, circuit performance, testing, and other PM work shall conform to appropriate NASA,
Federal, SMPTE, EIA, ITU, ISO and/or other industry recommendations, standards and practices.
Equipment shall be maintained so as to continue to operate according to manufacturers specifications.

The contractor shall perform all the management functions, including technical and business
management, necessary to plan, implement, track, report and deliver the required services described in
this Task Order. In addition, to effectively perform and manage the work detailed in this Task Order, the
contractor shall perform all the Contract Management functions detailed in Statement of Work area 3.0
Management and Administration.

2. Key Milestones/Completion Dates:
Task ordersupportfrom10/1/05 through9/30/06

3. Deliverables Required :
A Preventative MaintenancePlan and Preventative MaintenanceReport in accordancewith DRD-1 l
Preventative maintenance = 30 items
Preventative Maintenance actions as developed in DRD-I 1

4. Training and Travel
The Contractor shall obtain TMR approval of all training and travel activities prior to expenditure of
funds and provide an e-mail notification to the COTR.

5. Special Requirements
All Contractor required overtime, including overtime proposed on the Task Order, must be approved in
advance,by the TMR, with e-mail notification to the COTR. All overtime exceeding that proposed in the
Task Order must be approved by the Contracting Officer.

The contractor shall inform the TMR of any intended acquisition of specialized testing or other equipment
needed to perform PM.

6. Metrics
For metrics related to this task order refer to Section J-9 of the JIMMS contract.
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EA0_05

WBS: 8.2.2 Multimedia Repair

1. Task Description:

The contractorshall performrepairson television,multi-mediaor other imagingsystemsandequipment
as described in the Statementof Work Section 8.2.2 for equipmentused in supportof TMR designated
organizationactivities.These dutiesinclude:

1) Performingrepairs on the systems and equipment listed in the Preventative Maintenance Database
maintained by the JIMMS contractor and other systems or equipment as directed by the COTR or TMR.

2) Acquisition, management and oversight of maintenance performed via third party support agreements.

3) Performing repair work upon COTR or TMR approved equipment

4) Notifying the COTR or TMR when the repair of an equipment item is not feasible or not considered
cost effective and if the procurement of a replacement is recommended.

5) Obtaining approval from the COTR or TMR to proceed with maintenance activities when the total cost
for repair work being performed as an IRD basic service is estimated to be in excess of $1,000 or
expected to exceed 33%or the cost of a functionally equivalent replacement item (whichever is less).
Routine repairs shall be completed within 2 working days. NASA Program, Mission, security or
management critical equipment repairs or work-arounds must be completed within 4 hours.
Television signals, circuit performance, testing, and other repair work shall conform to appropriate
NASA, Federal, SMPTE, EIA, ITU, ISO and/or other industry recommendations, standards and practices.
Equipment repairs shall adhere to manufacturer's guidelines and shall be performed so as to restore
equipment to full operational capability according to manufacturer's specifications.

The contractor shall perform all the management functions, including technical and business
management, necessary to plan, implement, track, report and deliver the required services described in
this Task Order. In addition, to effectively perform and manage the work detailed in this Task Order, the
contractor shall perform all the Contract Management functions detailed in Statement of Work area 3.0
Management and Administration.

2. Key Milestones/Completion Dates:
Task ordersupport 10/1/05 through 9/30/06

3. Deliverables Required:
During this period the Contractor shall perform 120 Repair Activities.

4. Training and Travel
The Contractor shall obtain TMR approval of all training and travel activities prior to expenditure of
funds and provide an e-mail notification to the COTR.

5. Special Requirements:
Acquisitionof specializedtesting or other equipmentneededto perform repairsshall be approvedby the
COTR or TMR.

NNJ04JA52C EA06
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All Contractor required overtime, including overtime proposed on the Task Order, must be approved in
advance, by the TMR, with e-mail notification to the COTR. All overtime exceeding that proposed in the
Task Order must be approved by the Contracting Officer.

6. Metrics
For metrics related to this task order refer to Section J-9 of the JIMMS contract

NNJ04JA52C EA06



Task Order EA06
NNJ04JA52C

EA06-06

WBS 8.3.1 Imagery Acquisition

1. Task Description
The Contractorshall provide Video and Photographic acquisition in direct supportas defined in the
Statementof Work (SOW). The contractorshall receivework requestsvia the JSCForm246.

Specifically, the Contractor shall provide imaging services and products (both electronic and traditional
still) that directly support the JSC activities and events, Test and Training. Applicable still and motion
imagery formats for the event to be supported shall be used. New products or processes may be required
depending on industry changes and new technologies. Procure materials and equipment required to
provide acquisition support. The TMR should be concurring with all equipment purchases.

Setup and operation of the JSC Test Facilities imagery systems shall be performed as scheduled with the
contractor by the designated Facilities representatives.
Test support includes, but is not limited to;
a) ENG (electronic news gathering) style video documentation of field tests and other activities not
normally covered by a facility video system,
b) Setup and operation of the JSC Test Facility imagery systems,
c) Still and Video coverage of testing conducted during flight in Government operated aircraft.
Imagery media copies of recorded material shall be performed upon written request from a NASA
Division Chief level or higher, or Engineering Director delegated authority.

The contractor shall perform all the management functions, including technical and business
management, necessary to plan, implement, track, report and deliver the required services described in
this Task Order. In addition, to effectively perform and manage the work detailed in this Task Order, the
contractor shall perform all the Contract Management functions detailed in Statement of Work area 3.0
Management and Administration.

2. Key Schedule/Completion Dates
Task ordersupport 10/1/05 through 9/30/06

3. Deliverables
Shoots supported= 275 p/y

4. Training and Travel
The Contractor shall obtain TMR approval of all trainingand travel.activities prior to expenditure of
funds and provide an e-mail notification to the COTR.

5. Special Requirements
All Contractorrequired overtime, including overtime proposed on the Task Order, must be approved in
advance,by the TMR, with e-mail notificationto the COTR. All overtimeexceeding thatproposedin the
Task Ordermustbe approved by the ContractingOfficer.

Requests with any of the tbllowing characteristics shall be coordinated with/approved by the CO/COTR
or their designated TMR:
1. Work requests that are out of scope of the contract.
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2. Work requests that require the coordination of other contracts or NASA organizations to complete the
request.
3. Work requests that the contractor considers too large to be part of normal operations.
4. Any requests for photo or video documentation that do not occur at NASA/JSC or JSC contractor
facilities must be reviewed by the TMR for appropriateness. JSC facilities include; NASA JSC property,
Ellington Field (including USCG facilities), the Gilruth facility, Space Center Houston, and any
recognized NASA contractor offices in the imn3_ediatevicinity of JSC. Any requests for support outside of
these areas should be forwarded for review.

6. Metrics
For metrics related to this task order refer to Section J-9 of the JIMMS contract
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EA06-07

WBS 8.3.3 General Photographic Operations and Services

1. Task Description
The Contractor shall provide Photographic Laboratory Operations. Specifically, the Contractor shall
provide imaging services and products (both electronic and traditional) as defined in the Statement of
Work (SOW 8.3.3). The contractor shall generate and receive work requests via the JSC Form 246.

The contractor shall provide film and paper processing (color and black & white), digital imagery
processing, duplication of photographic products, data transfers and distribution of imagery, file
manipulation, film testing and certification, Zero-Discharge System support, silver recovery, and product
packaging and delivery. The contractor shall number, inspect, and evaluate all imagery processed in the
photographic laboratory. New products or processes may be required depending on industry changes and
new technologies. Procure materials and equipment required to provide support to this task order. The
TMR should be informed of all equipment purchases.

The contractor shall perform all the management functions, including technical and business
management, necessary to plan, implement, track, report and deliver the required services described in
this Task Order. In addition, to effectively perform and manage thework detailed in this Task Order,the
contractor shall perform all the Contract Management functions detailed in Statement of Work area 3.0
Management and Administration.

2. Key Schedule/Completion Dates
Task order support 10/01/05 through 9/30/06

3. Deliverables
Products Completed = 37,500 units
Contractto providemonthlyreportingof units delivered

4. Training and Travel
The Contractor shall obtain TMR approval of all training and travel activities prior to expenditure of
funds and provide an e-mail notification to the COTR.

5. Special Requirements
All Contractor required overtime, including overtime proposed on the Task Order, must be approved in
advance, by the TMR, with e-mail notification to the COTR. All overtime exceeding that proposed in the
Task Order must be approved by the Contracting Officer.

Special Requirements
Requests with any of the tbllowing characteristics shall be coordinated with the Photographic Operations
TMR:
1.Work requests that are out of scope of the contract.
2. Work requests that require the coordination of other contracts or NASA organizations to complete the
request.
3. Work requests that the contractor considers too large to be part of normal operations.
4. Work requests for 24x30 prints or larger that are not to be used tbr a NASA onsite sponsored function.
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6. Metrics
For metrics related to this task order refer to Section J-9 of the JIMMS contract.
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Task Order Summary Page

The following activities will be performed in support of EA - Engineering Directorate

SOW WBS Reference(s):
• 4.0 - General Customer Support
• 6.1.3 - Engineering Drawing Control Center (EDCC)
• 8.1.3 - Sustaining Engineering
• 8.2.1 - Preventive Maintenance
• 8.2.2 - Repair
• 8.3.1 - Imagery Acquisition
• 8.3.3 - General Photographic Operations and Services
• 8.3.4.3 - Video Teleconferencing

Revision Summary of Task Order
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EA06-06

WBS 8.3.1 Imagery Acquisition

1. Task Description
The Contractorshall provide Video and Photographicacquisition in direct supportas defined inthe
Statementof Work(SOW). The contractorshall receive workrequestsvia the JSC Form246.

Specifically, the Contractor shall provide imaging services and products (both electronic and traditional
still) that directly support the JSC activities and events, Test and Training. Applicable still and motion
imagery formats for the event to be supported shall be used. New products or processes may be requfred
depending on industry changes and new technologies. Procure materials and equipment required to
provide acquisition support. The TMR should be concurring with all equipment purchases.

Setup and operationof the JSC Test Facilities imagery systems shall be performed as scheduled with the
contractor by the designated Facilities representatives.
Test support includes, but is not limited to;
a) ENG (electronic news gathering) style video documentation of field tests and other activities not
normally covered by a facility video system,
b) Setup and operation of the JSC Test Facility imagery systems,
c) Still and Video coverage of testing conducted during flight in Government operated aircraft.
Imagery media copies of recordedmaterial shall be performed upon written request from a NASA
Division Chief level or higher, or Engineering Director delegated authority.

The contractor shall perform all the management functions, including technical and business
management, necessary to plan, implement, track, report and deliver the required services described in
this Task Order. In addition, to effectively perform and manage the work detailed in this Task Order, the
contractor shall perform all the Contract Management functions detailed in Statement of Work area 3.0
Management and Administration.

2. Key Schedule/Completion Dates
Task order support10/1/05 through9/30/06

3. Deliverables
Shoots supported = 220 p/y

4. Training and Travel
The Contractor shall obtain TMR approval of all training and travel activities prior to expenditure of
funds andprovidean e-mail notificationto the COTR.

5. Special Requirements
All Contractor required overtime, includingovertime proposed on the Task Order, must be approved in
advance,by the TMR,with e-mail notificationto the COTR. All overtimeexceedingthat proposed in the
Task Order mustbe approvedby the ContractingOfficer.

Requests with any of the following characteristics shall be coordinated with/approved by the CO/COTR
or their designated TMR:
1. Work requests that are out of scope of the contract.

NNJ04JA52C EA06, Rev 1
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2. Work requests that require the coordination of other contracts or NASA organizations to complete the
request.
3. Work requests that the contractor considers too large to be part of normal operations.
4. Any requests for photo or video documentation that do not occur at NASA/JSC or JSC contractor
facilities must be reviewed by the TMR for appropriateness. JSC facilities include; NASA JSC property,
Ellington Field (including USCG facilities), the Gilruthfacility, Space Center Houston, and any
recognized NASA contractor offices in the immediate vicinity of JSC. Any requests for support outside of
these areas should be forwarded for review.

6. Metrics.
For metrics related to this task order refer to Section J-9 of the JIMMS contract

NNJ04JA52C EA06, Rev 1



NationalAeronauticsand SpaceAdministration
LyndonB.JohnsonSpaceCenter ORDER FOR SUPPLIES OR SERVICES Page 1 of 6
Houston, TX 77058

1. Order No. 2. Date of Order NOTE: MARKALL PACKAGESAND PAPERSWITH ORDER NO.
EA06AA, NNJ04JA52C See date in block10

Certifiedfor NationalDefense underDPAS (15 CFR 700) DO-C9

3. IssuingOffice: 4. Ship To:
NASA JohnsonSpace Center,2101 Nasa Parkway TransportationOfficer,Building421
Houston,TX 77058-3696 NASA JohnsonSpace Center
Org./Buyer:LaurieK. DeClaire Houston,TX 77058-3696

Mark For: AccountableProperty

Tel No.: 281-483-4158 Fax: 281-483-4066 OrderNo.: EA06AA, NNJ04JA52C
E-mail: laurie.k.declaire@nasa.gov
5. Contractor: 6. DeliverOn or Before:See attachedscheduleofdelivery

Tessada andAssociates F.O.B. Point:Destination
P.O. Box58807
Houston,Texas 77258 DiscountTerms: Net 30 Days.

7. BILLING ADDRESS:

Phone: 281-333-9225 Fax: 281-333-5955 NASAJohnsonSpace Center
Attn: LF231/AccountsPayableGroup
Houston,TX 77058-3696

TIN: 52-1986-126 CAGE CODE: 05ZQ4 Order No.: EA06AA, NNJ04JA52C

8. Type of Order:
[] PURCHASE: Please furnishthe followingin [] DELIVERY: Exceptfor the Terms and Conditionsof Purchase

accordancewith the conditionsspecifiedonthisorder. Order listedonthe followingpage, thisdeliveryorder is subjectto
Reference: instructionscontainedonthisform and is issuedsubjectto the

termsandconditionsof contractnumber:NNJ04JA52C

9. Wdtten acceptanceof thisorder by contractor[I-1 ] is, [1_ ] is not 10. Name: Laurie K. DeClaire
required.Signbelowif requiredand retumto contractingofficer.

Name: __ (Personauthorizedto sign)

_ignature: Date:__ Signature: /s/L. DeClaire Date: 3/1/06
CONTRACTING OFFICER

11. Schedule
ITEM QUANTITY UNIT QUANTITY

DESCRIPTION UNIT AMOUNT
NO. ORDERED PRICE ACCEPTED

The contractorshall perform tasks for EA06AA in accordance with the 1 LOT $4,060.46

Attached Task/Subtask Description(s):

8.1.2 - Major Engineering Projects

12. For JSC Internal Use Only: 13. Total

Requisition No.: N/A [] COMP. [] PART. PPC: N/A $
Reissue To: Steve Guy/IC2 =,vvv.--,,.,

14. Quantities in "Quantity Accepted" Column Have Been
[] INSPECTED [] ACCEPTED [] RECEIVED
TO CONFORMTOTHECONTRACT.
ACCEPTANCEWILLBEATJSCUNLESS BY:
OTHERWISENOTED.

AuthorizedU.S.GovernmentRepresentative Date
JSC Form1429 (Rev March3. 2004) (MS Word Au_lust 1995)
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Task Order Summary Page

The following activities will be performed in support of EA- Engineering Directorate

SOW WBS Reference(s):

• 8.1.2- Major Engineering Projects

Revision Summary of Task Order
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EA06AA

WB..__.SS:8.1.2 A Project Planning
Project Title: Building7 Conferenceand MeetingRoom Upgrades

1. Narrative Task Description:
The Contractorshalldevelopa ProjectPlanto upgradethe audio/videoand projectionsystemsin
building7.

Specificallythe contractorshalladdressthe followingconfigurations:

1. In Building7, Rooms 130 and 131:
• Ceilingmountcustomerprovidedprojectors
• Builda computerdisplayinterfaceto the projectors
• Configurethe projectorsto displayvideofrom a DVDNCR and cableTV

2. In Building7, Rooms 141B and 141F:
• Ceilingmounta customerprovidedprojectorand builda computerdisplayinterfaceto the

projector
• Configurethe projectorto displayvideofrom a DVDNCR and cableTV
• Providea workstationstandto mountthe DVDNCR anda customerprovidedPC
• Providean audioteleconferencingsystem
• Providea replacementlarge screenceilingmountedmonitor
• Inroom141F, replacethe existingprojectionscreen,whichwillbe excessed

3. In eight(8) smallmeetingofficesin Building7:
• Providea large screenmonitorsuitablefor displayinggraphicsfrom a customerprovidedPC
• Wallmountthescreens
• Providean interfaceto the PC anda connectionto the cableTV system

4. In Building7, Room215C:
• Ceilingmounta customerprovidedprojector
• Providean interfaceto connecta customerprovidedPC

5. In Building7, Room218, providea televisionreceiver/monitor,DVD/VCR andconnectionto the
cable TV system.

6. In the plan identifydependencieson otherorganizationsand a briefdescriptionof theworktheywill
be requiredto performto accomplisha successfulproject.

The contractorshall performall the managementfunctions,includingtechnicaland business
management,necessaryto plan, implement,track, reportand deliverthe requiredservicesdescribed
in thisTask Order. In addition,to effectivelyperformand manager thework detailedinthisTask
Order, the contractorshall perform all the ContractManagementfunctionsdetailedinStatementof
Workarea 3.0 ManagementandAdministration.

2. Key Schedule Milestones/Completion Dates:
The planis requiredby February24th2006.

JIMMS - NNJ04JA52C Task Order EA06AA
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3. Deliverables Required:
The documentation required under DRD 2 shall be updatedfor this project.
One (1) ProjectPlan is requiredunderthis taskorder.

4. Traveland Training:
Travelandtrainingarenotanticipatedat thistime.

5. Special Requirements:
Ifapplicable, identifythe IRD IT securityplan, contingencyplan, or riskanalysisthatwillbe required to
be updatedif thisprojectis implemented.

6. Metrics:
See Section J-9 of the contract for metrics.

JIMMS - NNJ04JA52C Task Order EA06AA



National Aeronauticsand SpaceAdministration Page
LyndonB.JohnsonSpaceCenter ORDERFORSUPPLIESORSERVICES 1of 5
Houston,TX 77058

1. Order No. 2. Date of Order NOTE: MARKALL PACKAGESAND PAPERS WITH ORDER NO.
EA06AA Rev 1, NNJ04JA52C See date in block 10

Certified for National Defense under DPAS (15 CFR 700 pDO-C9

3. Issuing Office: 4. Ship To:
NASA Johnson Space Center, 2101 Nasa Parkway Transportation Officer, Building 421
Houston, TX 77058-3696 NASA Johnson Space Center
Org./Buyer: Laurie K. DeClaim Houston, TX 77058-3696

Mark For: Accountable Property

Tel No.: 281-483-4158 Fax: 281-483-4066 Order No.: EA06AA Rev 1, NNJ04JA52C

E-mail: laurie.k.declaire(_nasa.£1ov
5. Contractor: 6. Deliver On or Before: See attached schedule of delivery

Tessada and Associates F.O.B. Point: Destination
P.O. Box 58807
Houston, Texas 77258 Discount Terms: Net 30 Days.

7. BILLING ADDRESS:

Phone: 281-333-9225 Fax: 281-333-5955 NASA JohnsonSpace Center
Attn: LF231/Accounts Payable Group
Houston, TX 77058-3696

TIN: 52-1986-126 CAGE CODE: 05ZQ4 Order No.: EAO6AARev 1, NNJO4JA52C

8. Type of Order:
[] PURCHASE: Please furnish the following in [] DELIVERY: Except for the Terms and Conditions of Purchase

accordance with the conditions specified on this order. Order listed on the following page, this delivery order is subject to
Reference: instructionscontained on this form and is issued subject to the

terms and conditions of contract number: NNJ04JA52C

9. Written acceptanceof thisorder by contractor [[-I ] is, [[_ ] is not 10. Name: Laurie K. DeClaim
required. Sign below if required and return to contracting officer.

Name: __ (Person authorized to sign)

Signature: Date: __ Signature: Is/L. DeClaim Date: 6/22/06
CONTRACTING OFFICER

11. Schedule

ITEM DESCRIPTION QUANTITY UNIT UNIT AMOUNT QUANTITY
NO. ORDERED PRICE ACCEPTEC

l'he contractorshall pertbrm tasks tbr EA06AA in accordance with the 1 LOT $67,703.74

Attached Task / Subtask Description(,s):

8.1.2- Major Engineering PrDjccts

12. For JSC Internal Use Only: 13. Total

Requisition No.: N/A [] COMP. [] PART. PPC: N/A $ 67,703.74
Reissue To: Steve Guy/IC2

14. Quantities in "Quantity Accepted" Column Have Been
[] INSPECTED [] ACCEPTED [] RECEIVED
TO CONFORMTOTHECONTRACT.
ACCEPTANCEWILLBEAT JSCUNLESS BY:
OTHERWISENOTED.

AuthorizedU.S.GovernmentRepresentative Date

JSC Form 1429 (Rev March 3, 2004) (MS Word August 1995)
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Task Order SummaryPage

The following activities will be performed in support of EA - Engineering Directorate

SOW WBS Reference(s):

• 8.1.2 - Major Engineering Projects

Revision Summary of Task Order
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EA06AA (Rev 1)

WBS: 8.1.2 B ProjectImplementation
Project Title_:Building7 ConferenceRoom Upgrades

1. Narrative Task Description:
The Contractorshallinstallcustomerprovideddisplaysand projectorsas describedinthe approved
EngineeringProjectPlanfor EA06 8.1.2 AA, titledBuilding7 Conferenceand MeetingRoom
Upgrades,Revision2 anddated 4/21/06.

The approvedplanaddressesinstallingequipmentin thirteenvariousoffices,and conferencerooms
in building7.

The contractorshallperformall the managementfunctions,includingtechnicaland business
management,necessaryto plan, implement,track,reportanddelivertherequiredservicesdescribed
inthisTask Order. In addition,to effectivelyperformandmanagertheworkdetailedinthisTask
Order, the contractorshallperformall theContractManagementfunctionsdetailedinStatementof
Work area 3.0 ManagementandAdministration.

2. Key Schedule Milestones/Completion Dates:
As notedintheapprovedProjectPlan thecompletiondate is dependantuponthecustomer(the
EngineeringDirectorate)providingtheequipmentto be installed,and arrangingforany =facility
modificationssuchas equipmentmountedon wallsandceilingsand powerfeeds. A completiondate
of no laterthan 3/31/07 has been established.

3. Deliverables Required:
The documentationrequiredunderDRD 2 shallbe updatedfor thisproject.

One (1) completeengineeringprojectis requiredunderthistask order.

4. Travel and Training:
Travel andtrainingare not anticipatedat thistime.

5. Special Requirements:
None

6. Metrics:
See Section J-9 of the contractfor metrics.

JIMMS - NNJ04JA52C Task Order EA06AA, Rev 1
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LyndonB.JohnsonSpaceCenter ORDERFORSUPPLIESORSERVICES Page1 of 6
Houston, TX 77058

1. Order No. | 2. Date of Order NOTE: MARK ALL PACKAGES AND PAPERS WITH ORDER NO.

EA06AB, NNJ04JA52C 1 See date inblock 10 Certifiedfor NationalDefenseunder DPAS (15 CFR 700) DO-C9
3. IssuingOffice: 4. ShipTo:

NASA JohnsonSpace Center,2101 Nasa Parkway TransportationOfficer, Building421
Houston,TX 77058-3696 NASA JohnsonSpace Center
Org./Buyer:BJ2/AndreaBrowne Houston,TX 77058-3696

MarkFor: AccountableProperty

Tel No.: 281-483-1172 Fax: 281-483-4173 OrderNo.: EA06AB, NNJ04JA52C
E-mail: andrea.browne-l@nasa.gov
5. Contractor: 6. DeliverOn orBefore:See attachedscheduleof delivery

Tessada and Associates F.O.B. Point:Destination
P.O. Box 58807

Houston, Texas 77258 Discount Terms: Net 30 Days.

7. BILLING ADDRESS:

Phone: 281-333-9225 Fax: 281-333-5955 NASA Johnson Space Center
Attn: LF231/Accounts Payable Group
Houston, TX 77058-3696

TIN: 52-1986-126 CAGE CODE: 05ZQ4 Order No.: EA06AB, NNJO4JA52C

8. Type of Order:
[] PURCHASE: Pleasefurnishthe followingin [] DELIVERY: Exceptfor the Termsand Conditionsof Purchase

accordancewith the conditionsspecifiedon thisorder. Order listedon the followingpage, thisdeliveryorder is subjectto
Reference: instructionscontainedonthis form and is issuedsubjectto the

termsand conditionsof contractnumber:NNJ04JA52C

9. Wdtten acceptanceof this orderby contractor[r-I ] is, [[y_}] is not 10. Name:
required.Sign belowif requiredand returnto contractingofficer.

Name: __ (Personauthorizedto sign)

Signature: Date:__ Signature: Is/F. Mahan Date: 8/9/06;
CONTRACTING OFFICER

11. Schedule
ITEM QUANTITY UNIT QUANTITY

DESCRIPTION UNIT AMOUNT
NO. ORDERED PRICE ACCEPTED

The contractor shall perfonrt tasks tbr EA06AB in accordance with the 1 LOT $41,091.91

Attached Task/Subtask Description(s):

8. I. I - Minor + Projects

12. ForJSC Internal Use Only: 13. Total
Requisition No.: N/A [] COMP. [] PART. PPC: N/A

ReissueTo: SteveGuy/IC2 $ 41,091.9l
14. Quantities in "Quantity Accepted" Column Have Been

[] INSPECTED [] ACCEPTED [] RECEIVED
TOCONFORMTOTHECONTRACT.
ACCEPTANCEWILLBEATJSCUNLESS BY:
OTHERWISENOTED.

AuthorizedU.S.GovernmentRepresentative Date
JSC Form 1429 (Rev March 3, 2004) (MS Word August 1995)
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The following activities will be performed in support of EA - Engineering Directorate

SOW WBS Reference(s):

• 8.1.1- Minor+ Projects
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EA06AB

WBS: 8,1,1 Minor + Projects
Project Title: Building 17 Room 2037 Multimedia Upgrades

1, Narrative Task Description:
The contractorshallimplementa task to perform the followingMultimediaUpgradesto JSC Building
17 Room2037. The contractoristo accomplishthisprojectinaccordancewitha ROM estimate
prepared in July2006.

The contractor shall:
• Providea new table top Voice Teleconferencing Systemto replace a Polycom Sound Station

voice system which is being relocated from Room 2037 to Room 2065.
• Provide and install overhead loudspeakers as part of the voice teleconference system. The

design shall incorporate a wall mounted volume control.
• Two Smartboards and two mUltimediaprojectors are to be provided and installed. One

projector is to be a very short throw design mounted above the Smartboard on the left side of
the front of the room. The other projector will be conventionally mounted from the ceiling and
should be capable of being used to project an image on either the second Smartboard or on a
new pull down screen with approximately 100" diagonal size to be located on the right side of
the front of the room.

• Provide two pop-up table interfaces for portable computers, which include connections for
VGA, audio, AC power and computer network. One pop-up will be connected to one projector
and the other pop-up to the second projector. The pop up connected to the right side projector
will also have an interface to connect the attached table located computer to the right side
Smartboard.

• Provide a video/audio connection from the TV equipment to the right side multimedia projector.
An existing nominal 27" TV, combo DVDNHS player, a stand and cable TV network
connection are to be retained at the front right corner of the room.

• Provide a document camera and cart to be located in the front left corner of the room.
• Provide a video connection from the document camera to the left side multimedia projector.
• Provide a wireless keyboard and mouse for the host computer. Also, provide a cart for the host

computer. The room host computer is to be located in the front left corner of the room and is
to be connected to the left side projector and Smartboard.

The room design shall provide growth capability for the future addition of video teleconference
capability.

JIMMS shall define facility and other special requirements that are to be forwarded to the Engineering
Directorate (EA) (See Special Requirements).

The contractor shall perform all the management functions, including technical and business
management, necessary to plan, implement, track, report and deliver the required services described
in this Task Order. In addition, to effectively perform and manage the work detailed in this Task
Order, the contractor shall perform all the Contract Management functions detailed in Statement of
Work area 3.0 Management and Administration.

2. Key Schedule Milestones/Completion Dates:
This task shouldbe completedby September 30, 2006.

JIMMS - NNJ04JA52C " Task Order EA06AB
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3. Deliverables Required:
Configurationdocumentation,includingas builtdrawingsandoperatinginstructions,is to be
developedperthe requiredschedulein accordancewith DRD-02.
One (1) ProjectPlanper DRD-02 isrequiredunderthis taskorder.

4. Travel and Training:
Travelandtrainingare notanticipatedfor thistaskorder.

5. Special Requirements:
Provide informationfor a Work Authorization Document (WAD) for any needed facility changes or for
any otherassociatedsupportrequirements.The informationshouldbe forwardedto PatriciaGenzer
(EA2).

6. Metrics:
See SectionJ-9of the contractformetrics.

JIMMS -- NNJ04JA52C Task Order EA06AB
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Lyndon B.JohnsonSpace Center ORDER FOR SUPPLIES OR SERVICES of 6
Houston, TX 77058

1. Order No. 2. Date of Order NOTE: MARKALL PACKAGESAND PAPERS WITH ORDER NO.
EA06AC, NNJ04JA52C See date inblock10

Certifiedfor NationalDefense underDPAS (15 CFR 700) DO-C9

3. IssuingOffice: 4. Ship To:
NASAJohnsonSpace Center,2101 Nasa Parkway TransportationOfficer, Building421
Houston,TX 77058-3696 NASA JohnsonSpace Center
Org./Buyer:BJ2/AndreaBrowne Houston,TX 77058-3696

MarkFor: AccountableProperty

Tel No.: 281-483-1172 Fax: 281-483-4173 Order No.: EA06AC, NNJ04JA52C

E-mail: andrea.browne-l@nasa.gov
5. Contractor: 6. DeliverOn or Before:See attachedscheduleof delivery

Tessada and Associates F.O.B. Point:Destination
P.O. Box58807
Houston,Texas 77258 DiscountTerms: Net 30 Days.

7. BILLINGADDRESS:

Phone: 281-333-9225 Fax: 281-333-5955 NASAJohnsonSpace Center
Attn: LF231/AccountsPayableGroup
Houston,TX 77058-3696

TIN: 52-1986-126 CAGE CODE: 05ZQ4 Order No.: EA06AC, NNJ04JA52C

8. Type of Order:
[] PURCHASE: Please furnishthe followingin [] DELIVERY: Exceptfor the Termsand Conditionsof Purchase

accordancewith the conditionsspecifiedonthisorder. Orderlistedonthe followingpage, thisdeliveryorder is subjectto
Reference: instructionscontainedon this formand is issuedsubjectto the

termsand conditionsof contractnumber:NNJ04JA52C

9. Wdtten acceptance of thisorder by contractor[FI ]is, [[_ ] is not 10. Name:
required. Sign below if required and retum to contracting officer.

Name: __ (Person authorized to sign)

Signature: Date: I Signature: Is/F. Mahan Date: 8/9/06.
CONTRACTING OFFICER

11. Schedule
ITEM ' QUANTITY UNIT QUANTITYDESCRIPTION UNIT AMOUNT
NO. ORDERED PRICE ACCEPTEE

The contractor shall perform tasks for EA06AC in accordance with the 1 LOT $12,496.12

Attached Task/Subtask Description(s):

8. I.I - Minor + Projects

12. For JSC Internal Use Only: 13. Total

Requisition No.: N/A [] COMP. [] PART. PPC: N/A
$ 12,496.12

Reissue To: Steve Guy/IC2

14. Quantities in "Quantity Accepted" Column Have Been
[] INSPECTED [] ACCEPTED [] RECEIVED
TO CONFORMTOTHECONTRACT.

• ACCEPTANCEWILLBEATJSCUNLESS BY:
OTHERWISENOTED.

AuthorizedU.S.GovernmentRepresentative Date
JSC Form 1429 (Rev March 3, 2004) (MS Word August 1995)
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Task Order Summary Page

The following activities will be performed in support of EA- Engineering Directorate

SOW WBS Reference(s):

• 8.1.1 - Minor + Projects

JIMMS --NNJ04JA52C Task Order EA06AC



Task Order EA06AC
NNJ04JA52C

EA06AC

WBS: 8.1.1 Minor + Projects
Proiect Title: Building 17 Room 2065 Multimedia Upgrades

1. Narrative Task Description:
The contractorshall implement a task to perform the following Multimedia Upgrades to JSC
Building17 Room 2065. The contractoristo accomplishthisprojectinaccordancewitha
ROM estimateprepared inJuly2006.

The contractorshall:
• Relocatea Polycom Sound Station voice teleconference system from Building 17

Room2037 and installon the conferencetable in Room2065.
• Providea multimediaprojector,whichisto be table mounted.The configurationwill

usean existingprojectionscreenor a SmartboardbeingrelocatedfromBuilding1.
• Providetwo pop-uptable interfacesfor portablecomputers,whichincludeconnections

for VGA, audio,AC powerandcomputernetwork.Onlyportablecomputerswillbe
usedinthis room.

• Remove the ceilingmountedTV at the rear of roomand providea nominal20" TV,
comboDVDNHS player,a standandcableTV networkconnectionat the frontright
cornerof the room.

• Providea documentcamera andcart to be locatedinthefrontleft comerof the room.
• Providea video/audioconnectionfromthe IV equipmentanddocumentcamera to the

multimediaprojector.

JIMMS shalldefinefacilityandother specialrequirementsthatare to be forwardedto the
EngineeringDirectorate(EA) (See Special Requirements).

The contractorshall performall the managementfunctions,includingtechnicaland business
management,necessaryto plan,implement,track,report anddeliverthe requiredservices
describedinthisTask Order. In addition,to effectivelyperformandmanage the work
detailedinthisTask Order, the contractorshallperformall the ContractManagement
functionsdetailedin StatementofWork area 3.0 ManagementandAdministration.

2. Key Schedule Milestone/Completion Dates:
Thistask shouldbe completedbySeptember 30, 2006.

3. Deliverables Required:
Configurationdocumentation,includingas builtdrawingsand operatinginstructions,isto be
developedper the requiredschedulein accordancewithDRD-02.
One (1) ProjectPlan per DRD-02 is requiredunder thistask order.

4. Travel and Training:
Travel andtrainingarenot anticipatedfor thistaskorder.

JIMMS - NNJ04JA52C Task Order EA06AC
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5. Special Requirements:
Provide informationfor a Work Authorization Document (WAD) for any needed facility
changes or for any other associated support requirements.The information should be
forwarded to Patricia Genzer (EA2).

6. Metrics:
See Section J-9 of the contract for metrics.

JIMMS -- NNJ04JA52C Task Order EA06AC
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TaskOrderSummaryPage

The followingactivitieswillbeperformedinsupportofAC- AssociateDirector
(Management)

SOWWBS Reference(s):

• 8.1.1 MinorProjects
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AC309AA

WBS8.1.1- MinorPr0[ects
Pr,o,iect Title: B1/106G- ManagementIntegrationOfficeNewCR

!. NarrativeTask Description:
Thecontractorshallprovideand install

• (1)One ceilingmountedvideo projector
• (2) Two ceilingmountedspeakers
• (l) One SmartBoard
• (I) One pull downscreen
• (l) One interlaceto the projector
• (1) One DVD/VCRcombothat shallbe connectedto the JSC cablesystem
• Video,audio, computer,VGA, RF (Radio Frequency)controlcables

The contractorshalldrill three _A"holes(one in the centerand oneon each end of the table)
in the governmentprovidedtable for the Polycomwiring.

The contractorshall performall the managementfunctions,includingtechnicaland business
management,necessaryto plan, implement, track, reportand deliver the requiredservices
describedin thisTask Order. In addition, to effectivelyperformand managethe work detailedin
thisTask Order, the contractorshall performall the ContractManagementfunctionsdetailed in
the contractStatementof Workarea 3.0ManagementandAdministration.

2. Key Schedule/Completion Dates
Task order completion date - 3/30/2009. t

3. Deliverables Required
I Project. The following project documentation shall be prepared and submitted along with the
completed project:

• Lessons l,eamed Documentation (DRD 19) as applicable
• As-built Design Document and Drawings (see DRD 2)
• Final Project Report (see DRD 2)

4. Training and Travel
No trainingor travelis anticipatedfor this taskorder.

5, Special Requirements
the contractorshallprovideWorkAuthorizationDocumentInitiationForm(WAD-IF)
informationto the customerfbrstem,electricalwork,mountingof the screenandthe smartboard
andthe dimmer.

6. Metrics
Thework performedunderthis task order shallcomplywith the tbllowingstandards:

a. NASA
b. Federal
c. ElectronicIndustryAlliance(ETA)
d. InternationalOrganizationtbr Standardization(IS())
e. InternationalTelecommunicationsUnion(ITU)
f. Society of Motion Pictures and Television Engineers ISMPTE)
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TaskOrderSummaryPa.qe

The followingactivitieswillbe performedin supportof AE - EducationOffice:

• 5.0 ApplicationsServices
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AE09APPS-01

WBS 5.0
ProiectTitle: JSC LearningTechnologies

1. Narrative Task Description:
This scope of work defines and describes support to the JSC LearningTechnologies
Project(LTP). The contractorshall provide system snttware design anddevelopment
services as specified by the JSC LTP Regional Manager(Subtask Manager). The JSC
LTP Regional Manager oversees the development and disseminationof advanced
computersoftware technologies as specified by the NASA LTP programoffice. The
NASA LTP isan educationtechnology incubatorcharged with providing innovative
computer tools that enhance the educational experience. NASA LTP sponsors
researchanddevelopment of advancedcomputer software technologies that
incorporateNASA data andresearch into the K-12 learning experience to increase
science andmath literacy. The JSC LTP team is one of four development teams
within the NASA LTPprogram and is responsible for the completion of software
projects as specified by the JSC LTP Regional Managerand the NASA LTP program
office,

Software design and development encompasses activities such as the creation of
interactive environments, virtual presence environments and immerswe technologies
to create high-resolution computer learning experiences containing NASA research.
Example development tools and technologies include Java, VRML, 3-D video, spatial
and stereo sound, haptic interthces and other forms of sensory transmission media.
Examples of software developed by the JSC LTP team include MathTrax, the Math
Description Engine Software Development Kit (MDE SDK), and Earth+ tbund at
http:/iprime.jsc.nasa.gov. This year, development on Earth+ will continue. Earth+
will be an inclusive experience which will make earth science data normally
presented visually accessible to students with blindness or low vision. The essential
tools and skills needed tbr Earth + are substantially similar to those used to develop
the other lntbrmation Access Lab (IAL} software (MathTrax and the MDE SDK).
The LTP team will also develop sonification tools for weather forecasting in a new
project entitled, Engaging Blind Students in Geoscience.

In addition to sol,ware development, the JSC LTP team supports the widest possible
dissemination of these educational technologies to engage and immerse the learner in
compelling scientific and mathematical experiences usmg NASA data.

The contractor shall support development of all aspects of the software technology
project as outlined by the JSC LTP Regional Manager and the NASA LTP program
orifice. These technology projects require the useofmultiple computer and Web-
based programming tools and languages. The development cycle will include design,
implementation, and testing.
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The contractor shall manage and provide data and documentation as specified by the
JSC LTP Regional Manager.

The contractor shall support outreach events, conferences, teacher workshops, and
demonstrations as necessary. This support includes demonstrating the technologies
that are being worked on and developed as well as talking with individuals about
what the technologies do. Travel will be required in support of these activities.
Major events are defined as multi-day activities and minor events are defined as a
single day activity. Local travel is required to attend meetings, briefings and
presentations with local school districts.

Supported applications include:

• EaCh+
• InformationAccess Lab (IAL)
• Mathtrax
• MathDescriptionEngineSoftwareDevelopmentKit(MDESDK_

The contractor shall support the management functions, including technical and
business management, necessary to plan, implement, track, report and deliver the
required services described in this Task Order. Inaddition, to effectively pertbrm and
manage the work detailed in this Task Order, the contractor shall perform all the
Contract Management functions detailed in contract Statement of Work area 3.0
Management and Administration.

2. Key Schedule Milestones/Completion Dates
Task order support 10/i/08 through 8/31/09
The contractor shall ensure that the software is provided within schedule guidelines.
Schedules will be coordinated and negotiated with the JSC LTP Regional Manager.

3. Deliverables Required
Support Days Manned = 218

The delivcrables fbr the JSC LTP team are specified by the JSC LTP Regional
Manager and the NASA LTP program office.

The contractor shall provide a supplemental '!Planned versus Actual" report by
application. This report shall contain planned costs versus actual costs and planned
total hours versus actual total hours phased by month for the period of performance of
the task order. This report shall be delivered by the contractor monthly with the 533
to the 5.0 TMR and the COTR.

The contractor shall dcliver quartedy reports to include:
• Detailed reporting for any significant events, projects and training activities tbr the

reporting period.

JIMMS - NNJ04JA52C Task Order AE09APPS
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Note: Detailed information regarding this reporting requirement will be provided by
the TMR.

4. Training and Travel
Prior to the expenditureof funds, the contractor shall obtain the Technical Monitor
Representative's(TMR) andthe ContractingOfficer's Technical Representative's
(COTR) approval on all trainingandtravel activities andshall provide an e-mail
notification to the ContractingOfficer.

5. Special Requirements
• The Contractor shall comply with all JSC IT policies.
• The Contractorshall ensure that the ProjectManagerapproves all information

disseminated external to the EducationOffice.

• The Contractorshall ensure that informationis provided within schedule
guidelines. Schedules shall be coordinatedandnegotiated with the JSC Subtask
Manager.

6. Metrics
For metrics relatedto this task orderrefer to Section J-9 of the JIMMS contract.
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The followingactivitieswillbeperformedinsupportof AE - EducationOffice

• 6.1.6 DocumentandDataScanning
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AE09EDU-06

WB...__SS:6.!.6
Proiect Title: AE Education Office

1. Narrative Task Description

The purposeof this subtask is to support activities relatedto conveying Education
developed technology tools andrelatedexpertise to NASA programs andother
organizations inside andoutside of NASA. Educationprojects include Information
Accessibility Lab({IAL)http:ffprimejsc.nasa.gov/demoiIAL/), NASA Qwhiz
(http:/iprime.jse.nasa.gov/QwhizJ),andthe ROVer Ranch
(http:/!prime.jsc.nasa.gov!ROV/).

[AL is an emerging suite of tools to provide alternateaccess to NASA datafor
persons with vision or spatialperception disabilities by meansof synthesized verbal
descriptionsandstereo audio tones. The contractor shall ensureaccessibility via IAL
as requiredby section 508 of the Americans with Disabilities Act (ADA) andshall
verify,thatthe visual content is accuratelyreflected by the alternatepresentation. The
contractorshall collect andorganize infbrmation on the use of this product. The
contractorshall collect and compile fbedbackevaluation data andusage statistics on
IAL, Qwhiz and ROVer Ranch every month.

NASA Qwhiz is a real-time, multi-player, interactiveWeb game tbaturing content
derived fromthe NASA mission. ROVer Ranch is a Web-based virtual robotics
workshop developed fbrK- 12students to explore concepts in science, mathematics
andengineering in the context of the NASA mission. The contractorshall collect and
organize informationon the use of these products. The contractorshall supportthe
IAL, Qwhiz and ROVer Ranch projectsby maintainingevaluation data collected
f_om users

The contractor shall also:

a. Provide 508-accessible versions of print or otherwise inaccessible documents tbr
which standard scanning and automated optical character recognition IOCR) will
suffice. This also applies to technical documents which must have mathematical
or scientific content requiring manual conversion to accessible text formats such
as LaTeX or Mathematical Markup Language (MathML).

b. Perlbrm manual conversion of mathematical and scientific content (on average
200 times a month). In converting mathematical or scientific content, knowledge
of tile markup language, i.e. LaTeX or MathML, as well as sufficient
comprehension of the scientific notation to provide an accurate conversion is
required. For more infbrmation about LaTeX and MathML refer to the tbllowing
websites:

LaTeX - _:. :www-h.cnt_.canl,ac,uk/hc!_]:._tro_'_sinngCtdT__J_xJatc.x__c:
html cxtcrnals.html and MathML - httA_:.'www.w3.orgz.,Ma_Lh,!

c. Pertbml document scanning (on average 100 pages per month).
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d. Providequalitycontrolof visual intbrmationfromprintedmaterial. This includes
ensuringthat the description of figures, charts, ,graphsandother visual displays
areaccurately converted.

In addition to the collection and organization of evaluation data on Education
products, the contractor shall provide inputs fbr required reports to the TMR for
programs sponsored by NASA Headquarters. One such program, the Learning
Technologies Project (LTP), requires monthly, quarterly and annual reports.

2. Key Schedule/Completion Dates
10/1/08 through 8/3 i/09

3. OeUverables
I 17.5supportdaysmanned

4. Trainin2 and Travel

Travel and Training arenot anticipatedat this time.

5. Special Requirements
The Contractor shall comply with all JSC ITpolicies.
The Contractorshall ensure that the NASA ProjectManagerapproves all information
disseminated external to the EducationOffice.
The Contractorshall ensure that informationis providedwithin the schedule
guidelines. Schedules shall be coordinatedand negotiatedwith the JSC Subtask
Manager.

6. Metrics

JIMMS - NNJ04JA52C Task Order AE09EDU-06
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TaskQrderSummaryPa,qe

The followingactivitieswillbe performedinsupportof AK- ChiefKnowledgeOfficer

SOWWBSReference(s):

• 6.2,1 JSC LibraryOperations
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AK09-02

WBS: 6.2.1 JSCLibraryOperations
ProjectTitle; JSC LibraryServices- Taxonomy

1. NarrativeTask Description:
TheContractorshallsupporttheJohnsonSpaceCenter(JSC)taxonomydevelopment
andmanagementeffortfor theChiefKnowledgeOfficer(CKO). Inorderforthe
contractorto supportthismission,theContractorshallfocuson thetasksdefinedbelow
forFiscalYear2009.

• TheContractorshallcontinuethediscoveryandanalysisof JSCtaxonomies
usedinsupportof classifyinginformationwithinandacrossinstitutional
directoratesat theCenter. Thefocusison JSC-specificinformationhowever,
wherefeasible,integrateprogrammaticorganizationinformationintotheJSC
taxonomy.

• TheContractorshallestablishandshallimplementa strategyfordevelopinga
commontaxonomyacrossJSC'sorganizationsbasedon thediscoveryand
analysistasks. Thistaxonomywillbe utilizedinthe taggingofanyinformationfor
improvedsearchandcategorizationinJSC repositories

• The Contractorshallprovidea high-levelfacetedtaxonomystructurethat
establishesbaselinefacetsforand integratesexistingtaxonomiesintotheoverall
JSCTaxonomy.

• TheContractorshallsupport(includesprovidinginputs,documenting,and
coordinatingeffortstodefineandrefinetaxonomy)thedevelopmentof required
JSC policyandrequirementsfortaxonomydevelopment,integration,
maintenance,andinformationtagging.

• TheContractorshallparticipateintheKnowledgeManagementSteering
Committee(KMSC)activities,shallleadthe taxonomysubcommitteeof the
KMSC,andshallcoordinatewithorganizationaltaxonomyrepresentativeson
development,integration,andmaintenanceof theJSC taxonomy.

• The Contractorshalldeveloprequirementsforthemaintenanceandintegration
of JSCtaxonomyandshallevaluatecurrentCommercialOff-the-Shelf(COTS)
toolsagainstthosedefinedrequirements.

• TheContractorshallsupporttheJSC CKOon Agency-widetaxonomyand
thesaurusworkinggroupsoractivities,assessingandmakingrecommendations
on Agency-wideeffortsinrelationto theJSC taxonomy

• TheContractorshallcontinuethediscoveryandanalysisofAgencytaxonomies
andvocabularies.

TheContractorshallperformall themanagementfunctions,includingtechnicaland
businessmanagement,necessaryto plan,implement,track,reportanddeliverthe
requiredservicesdescribedinthisTaskOrder. In addition,to effectivelyperformand
managetheworkdetailedinthisTaskOrder,theContractorshallperformallthe
ContractManagementfunctionsdetailedinthecontractStatementof Workarea 3.0
ManagementandAdministration.

2. KeyScheduleMilestoneslCompletionDates:
Taskordersupportthrough6/31/09
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3. DeliverableaRequired:
217 SupportDaysManned

• The Contractorshalldevelopschedulesto supporteachof thetasksidentified
• The Contractorshallreportmonthly,primarilybymeetings,to theJSC CKO on

thetasksidentifiedinSection1.0 above.

4. Travel andTraining:
Priorto theexpenditureof funds,theContractorshallobtaintheTechnicalMonitor
Representative's(TMR)andtheContractingOfficer'sTechnicalRepresentative's
(COTR)approvalon aUtrainingandtravelactivitiesandshallprovidean e-mail
notificationto theContractingOfficer.

Numberoftrips- 2
Numberof traveldays(Average)- 4 days
Domestic

5. SpecialRequirements:
TheContractorshallinformtheTechnicalMonitor(TMR)of requestswithanyof the
followingcharacteristic:

a. Directorate,Division,andhigh-levelofficerequests
b, CenterDirectorOfficerequests
c. Flight-criticalrequests
d. Requestforspecialor project-uniquesupportto a JSCorganization
e. Requestsrequiringfunding,staffing,orskillsoutsidetheparametersof

standardrequests.

6. Metric_,,:
Formetricsrelatedto thistaskorderreferto SectionJ-9 of theJIMMScontract,
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TaskOrderSummaryPage

Thefollowingactivitieswillbeperformedin supportof AK- Chief KnowledgeOfficer

SOWWBSReference(s):

• 5,0 ApplicationsServices
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SubTask Index

Subtask _)_,AK09APPS-C

Total $400,614.5,5
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AK09APPS-01

WBS: 5.0
ProjectTitle: KnowledgeManagement(KM)

1, NarrativeTask Description:
Thistaskordershallbe insupportof the Officeof theChiefKnowledgeOfficer
(CKO)(AK)in pursuitof themissiontocapture50 yearsof man spaceflight
knowledge.To supportthismission,the Contractorshallfocusonthetasks
definedbelowforthe 2009 contractyear.

TheContractorshallundertakethe followingtasksforFY09:
• Performan industryandagencyassessmentof searchenginesand

methodologies,andrecommendhowtheycanbeusedtoprovidea
comprehensive/ federatedsearchacrossJSC.

• Provideapplicationservicessupportto implementanyapplicationspecific
recommendationsfor theintegrationof knowledgerepositoriesinthe
libraryservicesarea.

• Provideapplicationservicessupportto implementanyapplicationspecific
recommendationstoexpandthebreadthof theLessonsLearnedLife
CycleProcess

• Provideapplicationservicessupportto implementanyapplicationspecific
recommendationsto improveupontheJSC Webarchitecturesabilityto
shareanddisseminateinformationfromitsvariousknowledge
repositories.

• ProvideJSCwitha centralizedandorganizedlocationtocreate,
disseminate,andenableinformationandknowledgesharingbylevereging
variousWeb 2.0technologies,developmenttools,lessonslearned,and
establishedconceptsto builda livingresourcerepositoryfor the Center.

• Maintenanceof theCKOwebsite.(knowledge.jsc.nasa.gov)
• Developmentof thenewCenterwidelessonslearneddatabase

J

• Assistinthedevelopmentof organizationalinterfacesbetweenthe
organizationslessonslearnedrepositoryandthe Centerrepository

• Establishmentof theKMLabssectionof theCKOwebsite.The contractor
shallperformperiodictestingand evaluationof newKMrelatedtools(no
morethan3 peryear)inthe KMLabssection

• Evaluateprofessionalnetworkingtoolsthroughpilotingto exploretheir
applicabilityto theJSCenvironment.Examplesareapplicationssuchas
"LinkedIn"or"NASAsphere"

• Continualenrichmentof the Googlesearchappliancethroughthe useof
Googleoneboxor third-partyapplications

• Evaluationsandassessmentsof socialnetworkinganalysisactivities
beingconductedintheindustrialandeducationalsectors.Evaluatethe
conceptof socialtaggingofwebdatatoprovideuserswiththe abilityto
tag informationina lessformalfashion("folksonomy")as an enhancement
to theexistingNASA/JSCtaxonomy

JIMMS- NNJ04JA52C TaskOrderAK0gAPPS-01
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Currentdevelopmenteffortsunderwayfrom FY08, continuinginFY09:
• ProvideJSC with a centralizedand organizedlocationto create,

disseminate,andenable informationand knowledgesharingby leveraging
variousWeb 2,0 technologies,developmenttools, lessonslearned,and
establishedconceptsto builda living resourcerepositoryfor the Center.

TheContractorshallprovidefullsystemlife cyclesupportfor newandexisting
applicationcapabilitiesto be implementedaboveinaccordancewiththe IRD
ApplicationsSystemsBranchProjectManagementPlan. Thecontractorshall
providerapidresponse(this is based on the demandsof the customerbut
generallyrequiresa finishedrelease withinone monthof therequest)to requests
forsupportfora sub-collectionof applicationsnamedbythe TMR orCOTR in
accordancewithSection5.0 of the contractSOW. Thecontractorshallensure
thatthesupportfor theserapidresponsereleasesareconsistentwiththe IRD
ApplicationSystemsBranchManagementPlan,beingtailoredaccordingto the
tailoringchecklistforRapidDevelopmentapplications.

Thecontractorshallperformall the managementfunctions,includingtechnical
andbusinessmanagement,necessarytoplan,implement,track,reportand
delivertherequiredservicesdescribedinthisTaskOrderandwithinthe IRD
ApplicationSystemsBranchManagementPlan. Inaddition,toeffectively
performandmanagetheworkdetailedinthisTaskOrder, thecontractorshall
performalltheContractManagementfunctionsdetailedinthe contract
Statementof Workarea3.0 ManagementandAdministration;

2. Key ScheduleMilestoneslCompletionDates:
Taskordersupport10/1/08through8/31/09

3. DeliverablesRequired:
642 SupportDaysManned ]

Thecontractorshallprovidea supplemental"PlannedversusActual"reportby
application.Thisreportshallcontainplannedcostsversusactualcostsand
plannedtotalhoursversusactualtotalhoursphasedbymonthfor theperiodof
performanceof thetaskorder. Thisreportshallbe deliveredbythecontractor
monthlyalongwiththe533 to the 5.0 TMR andtheCOTR.

4. TravelandTraining:
Thecontractoris expectedto taketrainingthatiswithinthescopeofthe task
orderasdescribedabove. Thecontractorshallensurethattrainingispursued
forallemployeestoaccomplishoneof twogoals:(1) To keepup-to-dateon
currentdevelopmentlanguagesandpracticesor(2) To expandtheContractors
abilitytosupportlanguagesthatare foreigntothe currentculture,being
consistentwiththetaskingof bringinginnovationtoNASA.
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Priorto the expenditureof funds,the contractorshallobtainthe Technical
MonitorRepresentative's(TMR)andthe ContractingOfficer'sTechnical
Representative's(COTR)approvalon alltrainingandtravelactivitiesandshall
provideane-mailnotificationto theContractingOfficer.

5. SpecialRequirements:
Note: In performanceof thistaskorder,thecontractorwillworkextensivelywith
searchenginetechnologies,methodologiesandtechniques,includingperforming
someworkwithtaxonomiesandontology.The contractormayalsowork
extensivelywithXMLandXMLAPIsoIn additionto the above,thecontractorwill
interfaceandcommunicate(verbalandwritten)extensivelywiththe Directorof
the ChiefKnowledgeManagementOffice.

6. Metrics:
Formetricsrelatedto thistaskorderrefertoSectionJ-9of the JIMMScontract.
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TaskOrderSummaryPa.cle

Thefollowingactivitieswill be performedin supportof CC - AircraftOperationsDivision

SOWWBS Reference(s):

• 8.1.1 MinorProjects
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SubTasklndex

TotalEstimated Completion
SubtaskTitle SOWRef. o.=-= Date

Total '_) _. $19,220.74
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WBS8,1.1 - MinorProjects..
ProjectTitle: EIIingtonField Hanger276 CR Upgrade

1. NarrativeTask Description:
• The contractorshallprovideandshallinstall

o two(2) newprojectors
o two(2) ceilingmounts
o two(2) interfaceboxes(oneper projector)
o two(2) DVDNCR combosthatshallbe connectedto theEllingtonRF system
o two(2) openconceptsrollaroundcartsfortheroomPC andDVDNCR player

• Thecontractorshalldrillholesinthetablesfor theCustomerprovidedPolycom
wires

Thecontractorshallperformall themanagementfunctions,includingtechnicaland
businessmanagement,necessarytoplan,implement,track,reportanddeliverthe
requiredservicesdescribedinthisTaskOrder. In addition,toeffectivelyperformand
managetheworkdetailedinthisTaskOrder,thecontractorshallperformallthe
ContractManagementfunctionsdetailedin thecontractStatementofWork area 3.0
ManagementandAdministration.

2. KeySchedulelCompletionDates
Taskordercompletiondate - January30, 2009.

3. DeliverablesReQuired
1 Project.Thefollowingpro_ectdocumentationshallbe preparedandshallbe submitted
alongwiththecompletedproject:

• LessonsLearnedDocumentation(DRD 19)as applicable
• As-builtDesignDocumentandDrawings(see DRD 2)
• FinalProjectReport(see DRD2)

4. Training andTravel
Travelandtrainingarenotanticipatedforthistaskorder.

5. SpecialRequirements
1. The contractorshallprovideWorkAuthorizationDocument(WAD) informationto

the customerfor stemandelectricalwork.
2. The contractorshallcoordinatethiseffortwiththeCenterOperationsDirectorate

(COD) contractors.

6. Metrics
Work performed under this task order shall cornplywith the following standards:

a. NASA
b. Federal
c. Electronic Industry Alliance (EIA)
d. International Organization for Standardization (ISO)
e. International Telecommunications Union (ITU)
f. Society of Motion Pictures and Television Engineers (SMPTE)
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TaskOrder SummaryPage.,

Thefollowingactivitieswill be performedinsupportof DA - MissionOperations
Directorate:

• 6.1.6 Documentand DataScanning
• 8.2.2 Repairs
• 8.2.1 PreventiveMaintenance
• 8.1.1 MinorProjects
• 8.1.3 SustainingEngineering

JIMMS- NNJ04JA52C Task Order DA09



TaskOrderDA09
NNJ04JA52C

DA09-05

WB_: 8.2.2 '
Proiect Title: MULTIMEDIA REPAIR

I. Narrative Task Description
The contractor shall performrepairs on television, multi-media and other imaging
systems and equipment as described in the contract Statementof Work Section 8.2.2
forequipment used in support of TMR designated organization activities. These
duties shall include:

• Performing repairs on the systems and equipment listed in the Preventative
Maintenance Database maintained by the JIMMS contractor and on other systems
and equipment as directed by the COTR or TMR.

• Acquisition,managementand oversight0fmaintenance performedvia thirdparty
supportagreements.

• Performingrepair workupon COTRorTMR approvedequipment.

• Ensuringthat televisionsignals,circuitperformance,testing, and other repair
workconformsto the appropriateNASA,Federal,Societyof MotionPicturesand
TelevisionEngineers(SMPTE),ElectronicIndustryAlliance(EIA), International
TelecommunicationsUnion (ITU), InternationalOrganizationfor Standardization
(ISO) andotherindustryrecommendations,standardsand practices.The
contractorshall ensurethat equipmentrepairsadhereto the manufacturer's
bmiddinesandshall beperformedso as to restoreequipmentto full operational
capabilityaccordingto manufacturer'sspecifications.

The contractor shall perfbrm all the management functions, including technical and
business management, necessary to plan, implement, track, report and deliver the
required services described in this Task Order. In addition, to eflbctively perfbrm and
manage the work detailed in this Task Order, the contractor shall perfbrm all the
Contract Managg_'nentfunctions detailed in the contract Statement of Work area 3.0
Management and Administration.

2. Key Schedule/Completion Dates
Task order support 10/1/2008 through 8/31/2009

3. Deliverables
Repair Activities: 105 items

4. TrainingandTravel
TheContractorshallobtainTMRapprovalof alltrainingandtravelactivitiespriorto
expenditureof fundsandshallprovideane-mailnotificationto theCOTR.
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5. Special Requirements
All Contractor requiredovertime, including overtime proposed on the Task Order,
must be approved in advance,by the TMR, with e-mail notificationto the COTR. All
overtime exceeding that proposedin the Task Ordermust be approvedby the
ContractingOfficer.

All specializedtestingandotherequipmentpurchasesrequiredto providesupportto
this Task Order are to be approvedby theTMR or COTR.

Foreach supporteffortperformed,the Contractorshall recordthe specific
organizationsupported,particularlyif that organizationis different fromthat
sponsoringthis Task Order,so that moreaccurate organizationserviceuse
informationcanbe tracked.

Routinerepairsshall becompletedby the contractorwithin2 workingdays. NASA
Program,Mission,securityand managementcritical equipmentrepairsand work-
aroundsshall be completedby the contractorwithin4 hours.

Updatesto system configurationdocumentationrequiredas a resultof repair
activitiesshall be performedby the contractoras needed.

The Contractor shall notify the COTR or TMR when the repair of an equipment item
is not feasible or is not considered cost effective and if the procurement of a
replacement is recommended.

The Contractor shall obtain approval from the COTR or TMR to proceed with
maintenance activities when the total cost fbr repair work being performed as a basic
service is estimated to be in excess of $1,000 or expected to exceed 33% of the cost
ofa thnctionally equivalent replacement item (whichever is less).

6. Metrics
See SectionJ-9 of the contract for currentmctrics.
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DA09-01

WB..__SS:6.1.6
Project Title: DA Mission Operation Directorate

1. Narrative Task Description
The contractor shall provide scanning of original documentation to electronic tagged
image file format (Tiff) or portabledocument format (PDF) for storage and distribution
on such media as computer networks and compact discs. The contractor shall index
compact discs and shall make selected files searchable via Adobe Acrobat Reader. The
contractorshall receive work requestvia the JSC Form 1432 andJSC Form 1427.

/

Ori_nals include documents, engineering drawings (Electronic drawings are released
from the Engineering Drawing Review System (EDRS) database and sent to the Syncrgix
8855 Digital Solution; electronic files arc rcsized and manipulated.), fiche, aperturecards
andelectronic originals that may requireconversion from one file to another.

2. Key Schedule/Completion Dates
10/1/08 through 8/3 i/09

3. Deliverables
ProductsCompleted = 183,000

4. Tralnin=and Travel
TravelandTrainingarenotanticipatedatthistime.

5. Special Requirements
The Contractorshall comply with all JSC IT policies.
The Contractorshall ensure that the Project Managerapprovesall information
disseminated external to the EducationOffice.
The Contractorshall ensure that infbnnation is provided within schedule guidelines.
Schedules shall be coordinatedand negotiatedwith the JSC Subtask Manager.

6. Metrics
Estimate 314,000 impressions
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DA09-04

WBS:8.2.1
ProjectTitle:MultimediaPreventiveMaintenance

1. NarrativeTaskDescription
TheContractorshallplanandperfbrmPreventiveMaintenance(PM)ontelevision,
multi-mediaandotherimagingsystemsandequipmentasdescribedin thecontract
Statementof Worksection8.2.1.Thesedutiesshallinclude:

* Developmentandmaintenanceofa PMPlanandPMReport(DRD-!1,
PreventiveMaintenanceandOperationalReadinessDocumentation).ThePM
program,plansandproceduresshallbeamendedorupdatedbythecontractoras
necessary.TheContractorshallsubmita copyof thesePMplansandprocedures
toNASAforreviewandapproval,whentheyareinitiallypreparedandwhenthey
arerevised(DRD-11).

• Performinga PMprogramperthedevelopedplansandproceduresonthe
equipmentlistedin thePreventativeMaintenanceDatabasemaintainedby the
contractorandon othersystemsandequipmentasdirectedbytheCOTRorTMR.

/

• Ensuringthattelevisionsignals,circuitperformance,testing,andotherPMwork
conformsto appropriateNASA,Federal,Societyof MotionPicturesand
TelevisionEngineers(SMPTE),ElectronicIndustryAlliance(EIA),International
TelecommunicationsUnion(1TU),InternationalOrganizationforStandardization
(ISO)andotherindustryrecommendations,standardsandpractices.Equipment
.shallbemaintainedbythecontractorsoasto continueto operateaccordingto the
manuthcturersspecifications.

The contractor shal! perform all the management functions, including technical and
business management, necessary to plan, implement, track, report and deliver the
required services described in this Task Order. in addition, to effectively pertbrm and
manage the work detailed in this Task Order, the contractor shall perfbrm all the
Contract Management functions detailed in the contract Statement of Work area 3.0
Management and Administration.

2. Key Milestone Schedule/Completion Dates
Task order support 10/1/2008 through 8/31/2009

Upon receipt of a task, the contractor shall have 15 working days to complete all
work on the task. The Contractor shall provide the TMR with a scheduled delivery
time for each task, within 3 working days after receipt of the task. Final project
documentation and the report shall be completed and submitted by the contractor
within 20 days of acceptance of the task. Relief from the required schedule would be
on exception basis as approved by the TMR.
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3. Deliverables
A Preventive Maintenance Plan and Preventive Maintenance Report in accordance
with
DRD-I 1
Preventive Maintenance Actions = 136 items
Preventive Maintenance actions as identified in the PM plans and reports

4. Trainingand Travel
The Contractorshall obtainTMR approvalof all trainingand travelactivitiespriorto
expenditureof fundsandshall provideane-mailnotificationtothe COTR.

5. Special Requirements
Any required overtime, including overtime proposed on the Task Order, must be
approvedin advance, by the TMR. with e-mail notificationto the COTR. All
overtime exceeding that proposed in the Task Ordermust be approvedby the
ContractingOfficer.

Allspecializedtestingandotherequipmentpurchasesrequiredtoprovidesupportto
thisTaskOrderareto beapprovedbytheTMRorCOTR.

For each support effort perfbrmed, the Contractor shall record the specific
organization supported, particularly if that organization is different from that
sponsoring this Task Order, so that more accurate organization service use
intbrmation can be tracked.

6. Metrics
See Section J-9 of the contract fbr current metrics.
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DA09-03

WB.___SS8.1.3 Sustaining Engineering
Prolect Title: Multimedia Sustaining Engineering

1. Narrative Task Descrivtion
The Contractorshall performSustaining Engineering tbr JSC multimedia systems used to
supportthe Mission OperationsDirectoratein accordancewith the contract SOW Section
C Paragraph8.1.3. Sustaining engineering includes ensuring that systems continue to
performto meet existing, modified and proposedrequirementswhen existing hardwareor
softwarebecomes inadequate,obsolete or fails anda simple maintenancereplacementis
notavailable or possible. Sustaining engineering work also encompasses the analysis and
review of existing systems, andevaluation of prospective new hardwareor software, or
the design, development andbuild -up of a prototypesolution if required. Travel to
technical conferences, trainingseminarsor vendor sites would be appropriateto support
these activities. !

The contractor shall provide equipment and materials in support of sustaining
engineering projects.

Assignment of a Sustaining Engineering project and travel performed under this task
order shall be approved in writing by the TMR tbr this area.

2. Key Schedule Milestone/Completion Dates
Work activity on this Task Order shall occur from 10/1/08 through 8/31/09.

3. DeUverables Required
A Project Plan (DRD 2) and the appropriate additional documentation shall be delivered
to the Government for each Sustaining Engineeringproject assignment, including
Lessons LearnedDocumentation(DRD 19) as applicable, and As-Built design documents
and drawings (see DRD 2).

Duringthis period theContractorshall completefive(5) SustainingEngineeringProjects.

4. Travel and Training
Prior to the expenditure of funds, the contractor shall obtain the Technical Monitor
Representative's(TMR) and the ContractingOfficer's Technical Representative's
(COTR) approval on all trainingand travel activities andshall providean e-mail
notificationto the ContractingOfficer.

5. Special Requirements
Work performed under this task order shall comply with the |bllowing standards:

a. NASA
b. Federal
c. Electronic Industry Alliance (EIA)
d. InternationalOrganization fbr Standardization(ISO)
e. International Telecommunications Union (ITU)
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f. Societyof Motion Picturesand TelevisionEngineers(SMPTE)

6. Metrics
Compliance with NASA, Federal, SMPTE, EIA, ITU & ISO Standards.
Customer Satisfaction >=99% Measure per customer survey.
Timeliness > = 99% completed per customer required deadline (as agreed to in the
approved project plan).
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DA09-02

WBS'.8.1.1
ProjectTitle: MinorProjects

1. Narrative Task Description;
The Contractorshall performminor engineering andinstallationprojects in accordance
with the contractSOW Section C Paragraph8.1.1. Minorprojects are smaller tasks that
typically do not require significant planning,design or componentfabrication efibrt. A
minorprojectis typically defined as one requiting20 or less hours to complete andthe
materialcost is valued at less than twice the cost of the associated labor. Typical minor
projects include efforts to provide, assemble, install, andtest certainsmall items of audio,
video or still imaging equipment(e.g., receiver/monitorsandplayer/recorders)in offices,
con|brence rooms, lobbies and laboratories. Minorprojectscould involve the
modification, relocation or removal of existing multimediasystems or equipment. Minor
projects may also requireconnections or changes to JSC audio and video networks.
Minorprojects shall be initiatedthrough issuance of a Television Service Request(TSR)
by the TMR.

The contractorshall performall the managementfunctions, including technical and
business management,necessary to plan, implement, track,report anddeliver the
requiredservices described in this Task Order. In addition, to effbctively perform and
manage the work detailed in this Task Order, the contractorshall perform all the Contract
Management['unctionsdetailed in contractStatementof Work area 3.0 Managementand
Administration.

2. Key Schedule/Completion Dates
Task order support I0i i/08 through 08/31/09

Upon receipt of a task, the contractor shall complete all work on the task within 15
working days. The Contractor shall provide the TMR with a scheduled delivery time for
each task, within 3 working days after receipt of the task. Final project documentation
and report shall be completed and submitted by the contractor within 20 days of the
acceptance of the task. Relief fi'om the required schedule would be on exception basis as
approved by the TMR.

3. Deliverables Required
Lessons Learned Documentation; As built Design Documents and Drawings; Final
Project Report.

10minor projects

4. Training and Travel
The Contractor shall obtain TMR approval of all training and travel activities prior to
expenditure of funds and provide an e-mail notification to the COTR.
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Notravelrequiredfor this task.

5. Special Requirements
All Contractorrequired overtime, including overtime proposed on the Task Order, must
be approvedin advance, by the TMR, with e-mail notification to the COTR. All overtime
exceeding that proposed in the Task Ordermust be approvedby the ContractingOfficer.
The contractorshall obtain TMR approvalon all equipmentpurchases.

6. Metrics
Formetricsrelatedto thistaskorderrefer to SectionJ-9of theJIMMScontract.
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TaskOrderSummaryPa,qe

Thefollowingactivitieswill be performedin supportof ER - Automation,Robotics,and
SimulationDivision

SOWWBS Reference(s):

• 8.1.1 MinorProjects
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ER09AA-01

WBS 8,.1.1(MinorProjects)
ProlectTitle: Building32 Rooms 142and 146 ConferenceRoomInstallationOnly

TaskDescription:
TheContractorshallinstallthefollowingequipment(listedby roomnumber):
Room146:
Installnew3500 lumenXGA (ExtendedGraphicArray)projector.
InstallVCR/DVDcombinationunit.
InstallWallmountedPC interface.
NOTE: Theprojectorspeakerswillbe usedto monitorcomputerandAV audio.

Room.142.:
Installnewreplacement3500 lumenXGA projector.
Install40"fiatscreenLCDmonitor.
InstallwallmountedPC interface.
TheContractorshallensureall audiosourcesfeed intotheprojectorandthe"audioout"
fromtheprojectorfeedtheroomsoundsystem.Thefiatscreenmonitorwillsiton topof
therollaroundcabinet.

TheContractorshallperformallthemanagementfunctions,includingtechnicaland
businessmanagement,necessaryto plan,implement,track,reportanddeliverthe
requiredservicesdescribedinthisTaskOrder. In addition,to effectivelyperformand
managetheworkdetailedin thisTaskOrder,thecontractorshallperformall the
ContractManagementfunctionsdetailedinStatementof Workarea3.0 Management
andAdministration.

2. Key SchedulelCompletionDates:
Thisinstallationshallbecompletedonor before2/20/2009.

3. Deliverables:
The followingprojectdocumentationshall be prepared and submittedalongwith the
completedproject:

• Lessons Learned Documentation(DRD 19) as applicable
• As-built Design documentationand drawings(See DRD 2)
• Final Project Report (see DRD 2)

4. Trainina and Travel:
None

5. Special Requirements:
None
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6. Metrics
Workperformedunderthistaskordershall complywiththe followingstandards:

a. NASA
b. Federal
c. ElectronicIndustryAlliance(EIA)
d. InternationalOrganizationforStandardization(ISO)
e. InternationalTelecommunicationsUnion(ITU)
f. Societyof MotionPicturesandTelevisionEngineers(SMPTE)

JIMMS- NNJ04JA52C Task OrderER09AA



i ii .Ul ii i ii i i

ORDERFORSUPPLIESOR SERVICES IPAGE OF PAGES

IMPORTANT:Markallpackagesandpaperswithcontractandlorordernumbers. I 1 6
-_:_;_:r-[9¥-6Tq_ff-"....................]-_-_i_-_-_¥_o.(_fa.y) i ...........................................................-_-s_-i_;-:r-&..........................................

, , 9 ! _-'---- .....................................................................

._[..A99__A_............................................I..........................................._-._+-X__ .............................................................................
5. ISSUINGOFFICE(Addresscorrespondenceto) _ASA JohnsonSpaceCenter,2 [01 NasaParkway

NASA Johnson Space Center, 2101 Nasa Parkway i[-_Tl:_i..................................................Td'_K"_AT'E-----_e.ZIPCODE
.Hou.st0.n,T.X77.O58-_3_69d.......................................................................................Flouston LT_..I_..X..........................]....77058._:-.36_9_6...............

7. TO: SHIP VIA

a. NAME OF CONTRACTOR k

Tessada and Associates s. TYPEOFORDER:

Ia["CO't_I'IS'A_I"¢'IqP"ME........................................................................ "i":; a. PURCHASE ' X', b. DELIVERY- Exceptfor...... billing Instructionson the
Tessada and Associates REFERENCEYOUR: reverse,thisdeliveryorder is
.......................................................................................................... ........................ subjectto instructions
c. STREET ADDRESS Pleasefurnishthefollowing,on the containedon thissideonlyof
P.O, Box 58807 termsandconditionsspeofiedon thisformand is issuedbothsideof thisorderandon the subjecttothetermsand
_'-'_i':r-Q....................... !e STATE-...... [f-Z/'IffCC)'[_E.................I attachedsheet if any.including conditionsof theabove-
....... | ' i deliveryas indicated, numberedcontract.
Houston !TX 177258 I

.................................. d. ................................. £- ....................... .--.--.L------- ........................................................ -- ................................

9. ACCOUNTING AND APPROPRIATIONDATA 10.REQUISITIONINGOFFICE
!

11. BUSINESSCLASSIFICATION:(Check appropriateboxes) 12. F.O.B. POINT

ilX_ a. SMALL ' --'" ............... i__b.OTHERT"_NBMA"!..--i°'O,SADVANT.GEDRi° SE.V,CE-.... DISABLED

......] d,WOMEN-OWNED "--'1 ;''! f,EMERGINGSMALL VETERAN: e, HUBZone J ] BUSINESS OWNED Destination
13.PLACEOF [';I'4[GOVERNMENTB/LNO. ]-_7_'l_[i'_i_#_"_:__l_;_)]_-_l---_-_O-0N--T_-_i_ ..................'....

............ t0R BEFORE(Date)
a, INSPECTION ib.A_'__ ......... beeattacnoa_cneaui¢o[

i delivery Net 30 Days .
17. SCHEDULE (See page 2 for Rejections)

..................................................................... _G-,;_ .........._-60x,__....
,,_Mi SU,_iESO,.SERV,CES .....ORDERED_X-"_i_"'r-_;;;T___ PR,oEUNiT" / ACCeptED........a:..____ c. I- '..._L e.

1 !8.1.2 Major Projects _ i LOT ! $167,898.08 $167,898.08 _,

118.SHIPPINGPOINT 19. GROSSSHIPPINGWEIGHT '20. INVOICENO. 17h.
, TOTAL

.i.. ....................................21.Mk_'Li"#6i6{_-(Si............................................................... _ages)lC°"t"
SEEBILLING 'S, NAME

INSTRUCTIONSNASA Shared Services Center (NSSC) <]
............................................................................................................................................... I Bllll

ONPAGE2 i b. STREET ADDRESS(or P.O.Box) 17i,
'.Attn:Accounts Payable GRAND
i'C':?C{Zey"..................................................................................................Td-'ST,_ILE"ie.z'IP CODE........................... TOTAL

Stennis Space Center MS i39529 $167,898.08
22Ci_i:r-_6-g_-i_s6F.............._...............__-__7-_-.........................................................................i_:_x_i_-_7a-_sfff_t_,_;O.O_,N_O_,C_.

' AMERICA By

(Signature)_" ,,4_-,t_" 'Keshia L. Guinn
° e,_',_""--,...... ]. , , ' ,,

AUTHORIZEDFORLOCALREPROOUCTION " D_,-,=,1 OPTIONAL FORM 347 (REV. 412006)
PREVIOUSEDITIONNOTUSABLE -_,t_ PrescribedbyGSA;FAR(48 CFR) 53.213(f)



TaskOrderIA09AA
NNJ04JA52C

TaskOrderSummaryPage

Thefollowingactivitieswillbe performedinsupportof IA- InformationResources
Directorate

SOWWBSReference(s):

• 8,1.2 MajorProjects
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IA09AA

WBS8,1.2 Malor Projects
ProiectTitle: JSC TV Distr!butionDigital,Head_E,n,d,Ul_arade- Implementation

1, Na,r,ratlveTask Description:
TheJIMMScontractorshallengineer,provideand installupgradesfor the JSC TV
distributiondigitalhead-endsystem.An engineeringprojectplanforthisefforthasbeen
developedanddocumentedundertaskIA078.1.2-AH.Thisimplementationtaskisto be
conductedinaccordancewith thisplan,not includingtheestimatedprojectcostslistedin
Appendix1 of theplan.The contractorshallincorporateequipmentpreviously
purchasedforthiseffort.

Thecontractorshallperformallthemanagementfunctions,includingtechnicaland
businessmanagement,necessaryto plan,implement,track,reportanddeliverthe
requiredservicesdescribedinthisTaskOrder. Inaddition,to effectivelyperformand
managetheworkdetailedinthisTaskOrder,thecontractorshallperformallthe
ContractManagementfunctionsdetailedinthecontractStatementof Workarea 3.0
ManagementandAdministration.

2. Key SchedulelComDIstionDates:
Theupgradesshallbe installedandmadeoperationalbythecontractoron orbefore
May 1, 2009,oras soonas possibleaftercompletionof facilitymodificationsto the
rooms.

3. Deliverables:
1 Project.The followingprojectdocumentationshallbe preparedandshallbesubmitted
alongwiththecompletedproject:

• LessonsLeamedDocumentation(DRD 19)as applicable
• As-builtDesignDocumentandDrawings(see DRD2)
• FinalProjectReport(see DRD2)

4. Trainingand Travel:
Travelis expectedto be requiredto supportvendortrainingon theoperationand/or
maintenanceof thissystem.

Priorto theexpenditureof funds,thecontractorshallobtaintheTechnicalMonitor
Representative's(TMR) andthe ContractingOfficer'sTechnicalRepresentative's
(COTR)approvalon all trainingand travel activitiesand shall providean e-mail
notificationto the ContractingOfficer.

5. SpecialRequirements:
Other NASAsupportcontractorsmaybe neededin supportof thesetasks.TheJIMMS
contractorshallcoordinatethiseffortwiththosecontractors.

Work performed under this task order shall comply with the following standards:
a. NASA
b. Federal
c. Electronic Industry Alliance (EIA)
d. International Organization for Standardization (ISO)
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e. InternationalTelecommunicationsUnion(ITU)
f. Societyof Motion Picturesand TelevisionEngineers(SMPTE)

6. Metrics
CompliancewithNASA,Federal,EIA, ISO, ITU& SMPTEStandards.
CustomerSatisfaction>=99% Measurepercustomersurvey.
Timeliness> = 99% completedpercustomerrequireddeadline
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Thefollowingactivitieswillbe performedinsupportof IA- InformationResources
Directorate

SOWWBSReference(s):

• 5.0 ApplicationServices
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Total _._ $417,068.t9
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IA09AD*01

WBS: 5.0
ProjectTitle: JSC HomelandSecurityPresidentialDirective(HSPD)-12Application
Services

1. NarrativeTask Description:

ThistaskorderdefinestheJSC ApplicationServicesactivitiesto be performedbythe
contractorin supportof JSC HSPD-12implementation.Activitiesto be performedshall
include:

Developmentenvironmentandworkflowdevelopmentactivitiesincludeall JSC
applicationssubjectto HSPD-12 modification.Thecontractorshallworkwith theJSC
HSPD-12ApplicationServicesleadto:

• Maintainthedevelopmentplanwhichincludesworkflowdevelopment,maintenance,
test,staging,andintegrationwithAgencyNASAApplicationManagementSystem
(NAMS)environment.

• Maintainthedevelopmentenvironment(includinginstallationof middleware)to
remainsynchronizedwiththeAgencyNAMSenvironment.

• CreateprocessesanddeveloptoolsforobtainingandmanagingtheNAMS
metadata.

• IntegrateJSC applications,pertheAgencyandJSC milestonesschedule
(maintainedbytheNASAHSPD-12projectmanager),intoNAMS. Thisincludes
settingupthe NAMSmetadata,genericworkflowconfiguration,customworkflow
development,and integratingwithMarshallSpaceFlightCenter(MSFC).

• SupportotherJSC organizationsintheirimplementationof HSPD-12modifications
as requested,i.e., providecodelibradesandtrainthetrainer(developer-to-
developer)support.

• SupporttheJSC HSPD-12ApplicationIntegrationWorkingGroup- specifically,the
Contractorshallattendtelecons,participateindiscussions,andprovideinputsas
requestedbytheTMR

• Createprocessesanddeveloptoolsfor supportingHSPD-12-relatedtasks.

TheContractorshallcoordinateandworkchangeimplementationactivitieswiththe
appropriateapplicationdevelopersandassociatedNASAprojectleads,including
supportedapplicationsforIRD, to:

• Implementmodifications;)erthe projectscheduleas necessaryto use the ,'
Enterprise Directory.

• Implement modifications0erthe projectscheduleas necessaryto use the Agency
Active Directory.

• Implement modifications0erthe projectscheduleas necessaryto use the NASA E-
Authenticationservices.

• Implement modifications0erthe Agencyscheduleas necessaryto disable or
removeaccount provisioningin the applicationand replacewith NAMSauto-
provisioningwhere viable.

• Provide regular statusesto the JSC HSPD-12ApplicationServiceslead on change
implementation schedulesand progress.
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Thecontractorshallworkwiththe JSCHSPD-12ApplicationServicesleadto support
activitiesassociatedwithallJSC applicationssubjectto HSPD-12modificationsuchas
thefollowing:

• Inputto theoverallJSC planandschedulefortheJSC HSPD-12Application
Servicesactivities.

• AssisttheJSC HSPD-12ApplicationServicesleadin facilitatingtheApplications
IntegrationWorkingGroupas a splintergroupto theJSC HSPD-12WorkingGroup.

• WorkwiththeJSCorganizationsindatagatheringto populatetheHSPD-12
Applicationdatabase,identifydiscrepancies,andworkwiththeorganizationsto
resolve.

• InitiateandsupportdiscussionswiththeJSC organizationsto getan integrated
schedulethatwouldsupportall necessarymodifications.Thiswouldinclude
analyzingtheHSPD-12Applicationdatabaseinputs,workingwiththeJSC
organization,andrecommendingstrategyfor:.

1. IntegratingwithNAMS.
1.1. The goalisto minimizecustomworkflowdevelopment.
1.2. Providetrain-the-trainer(developer-to-developer)supportto

organizationsoptingto developtheirownworkflows.
2. IntegratingwiththeEnterpriseDirectory(CIMS).
3. Implementingtwo-factorauthentication(TFA) pertheAgencyschedule.

• Developgeneraltrainingmaterialsfor JSC on NAMS

ThecontractorshallsupporttheCenter'sHSPD-12implementationactivitiessuchas the
following: .'

• Developmentof toolsanddocumentationto assistinthe integration/adaptationof
applicationsintotheHSPD-12infrastructure.

• Participationintrainingsessions,meetings,telecons,andworkinggroupsas
requestedbytheJSC HSPD-12ApplicationServicesleadand/ortheTechnical
Monitor(TMR).

• Providingweeklystatusesto theJSC HSPD-12 ApplicationServiceslead and
HPSD-12teammembers.

• Providingmetrics/metricsdataas determinedbytheJSC HSPD-12Application
Serviceslead.

Thecontractorshallperformallthemanagementfunctions,includingtechnicaland
businessmanagement,necessarytoplan,implement,track,reportanddeliverthe
requiredservicesdescribedinthisTaskOrder. In addition,to effectivelyperformand
managetheworkdetailedinthisTaskOrder,thecontractorshallperformallthe
ContractManagementfunctionsdetailedinthecontractStatementof Workarea3.0
ManagementandAdministration.

2. Key ScheduleMilestonesand CompletionDate_
Taskordersupport10/1/08through8/31/09

3. DeliverablesRequired:
SupportDaysManned= 642
The contractorshallprovidea supplemental"PlannedversusActual"report. This report
shall contain planned costsversus actual costsand planned total hoursversus actual
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total hoursphasedby monthfor the periodof performanceof the taskorder. The
contractorshalldeliver this report to the 5.0 TMR and the COTR monthlyalong with the
533 report.

4, TravelandTraining:,
Thecontractorshallobtainand maintainthe technicaland developmentskillsnecessary
for applicationintegrationandmaintenanceassociatedwithHSPD-12support.
Althoughthegoalisto minimizecustomworkfiowdevelopment,it may includebeing
trainedintheSunlDMExpresslanguageto supportcustomworkflowdevelopmentas
requiredforJSC'sapplicationintegrationintotheAgencyNAMSenvironments.
Thecontractorshallparticipateinanytrainingandtravelrecommendedand/orrequired
to supportHSPD-12 activities.

Priorto theexpenditureof funds,thecontractorshallobtaintheTechnicalMonitor
Representative's(TMR) andtheContractingOfficer'sTechnicalRepresentative's
(COTR)approvalon alltrainingandtravelactivitiesandshallprovideane-mail
notificationtothe ContractingOfficer.

5. SpecialRequirements:
All Contractor-requiredovertime,includingOvertimeproposedonthe TaskOrder,must
beapprovedinadvanceby theTMRwithe-mailnotificationto theCOTRo Allovertime
exceedingthatproposedintheTaskOrdermustbe approvedbytheContractingOfficer.

6. Metrics:
SeeSectionJ-9 ofthe JIMMS contractfor currentmetrics.
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TaskOrderSummaryPa_qe

The followingactivitieswillbeperformedin supportof IA- InformationResources
Directorate

SOWWBS Reference(s):

• 5.0 ApplicationServices
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Total $396,577.93
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IA09DDMSEDCC- 01
_: 5.0 and5.2
ProjectTitle: Designand DataManagementSystem(DDMS) / EngineeringDrawing
ControlCenter(EDCC)

1. NarrativeTask Desc,r!pti,o,n.
Thistaskwillprovideforthedesign,development,deployment,maintenance,production
supportandconsultationfortheDDMSandEDCC applicationsinaccordancewith
contractstatementofwork(SOW)Sections5.0 and5.2. Work to beperformedincludes
applicationsystemsengineering,requirementsanalysis,systemdesignactivities,
softwaredevelopment,testing,productionsupport,systemmigrationactivities,customer
support,andsustainingengineeringof applicationssystemssoftwarerelatedto
developmentanddeployment.The Contractorshalldevelopandmaintainscriptingand
applications,to includeexamplessuchas WindchillFoundation,WindchillPDMLink,
ColdFusion,Perl, C++,Javascript,Java,etc.

Additionally,thecontractorshallprovidefull lifecyclesupportconsistentwithCapability
ModelMaturityInstitute(CMMI) Level3 as requiredto developandsustaintheDDMS
andEDCC projects.

Specifically,theContractorshall:
1) Createandmaintainprojectplansandtailoringchecklists,schedules,system

requirementsspecificationsandtraceabilitymatrices,interfacecontroldocuments,
systemdesignspecifications,testplans,securityplans,deploymentplans,
operationsplansanduserdocumentationas required(thespecificrequirementswill
be stipulatedintheworkrequestdocumentationoras statedintheassociatedwork
managementpoliciesandprocedures).

2) PerformprojectlifecyclereviewsinaccordancewiththeDesignandData
ManagementSystem(DDMS) LifecyclePlan(DDMS document#328022).

3) Developcodeaccordingto designspecificationsandrequirementsdocumentation
4) Provideconfigurationmanagementandtestingof allcodeanddocumentation

deliverables
5) Sustainthe DDMS applicationenvironment I
6) Maintainscheduleperformanceto within 1%of the approvedschedule baseline
7) Meet or exceed applicationperformancemetricsas specifiedin the documentation

for each applicationsrequirement
8) Alert the customerto variationsin scheduleand deliverables

TheTask descriptionabove appliesto eachof the followingapplicationprojects:
Subtask1
DDMSProductionSupport
DDMSSustaining Engineering
EngineeringDrawing ReviewSystem(EDRS)Migration to PDMLinkactivities
FlexLMSustainingEngineering
DOORSProductionSupport

Subtask2
EDCCSustaining Engineering

The contractorshall performall the managementfunctions, includingtechnical and
businessmanagement,necessaryto plan, implement, track,report and deliver the
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requiredservicesdescribedin thisTaskOrder. In addition,toeffectivelyperformand
managethe work detailed in thisTask Order, the contractorshallperformall the
ContractManagementfunctionsdetailed in the contractorStatementof Workarea 3.0
Managementand Administration.

2. KeySchedulelCompletionDates
Taskordersupport 10/1/08through8131/09

3. Deliverables
709 SupportDaysManned

Thecontractorshall:
1. Createandmaintaina masterschedulefor developmentandmajorrelease

projects.Thismasterscheduleshallbedeliveredmonthlyto theTMR.
2. Createandmaintainan applicationsresponsibilitiesmatrix.Thismatrixshall

listtheprimaryandsecondarydevelopersforeachdevelopmentand major
releaseprojectunderthistaskorder.

3. Createandmaintainanapplicationinventoryforallapplicationsdeveloped
andmaintainedunderthistaskorder.The applicationinventoryshallcontain
theprojectJproductname,priority,version,milestonedates,lifecyclestage,
andtaskorderidentification.Thisinventoryshallbedeliveredmonthlyto the
TMR.

4. Submita monthlyreporttotheTMR thatcontainsthehoursandcostdata for
eachdevelopmentandmajorreleaseproject.

ContractCloseoutDeliverables:
Thecontractorshallensurethatthemostup-to-datelifecycledocumentationis uploaded
intotheDDMSrepository.Thecontractorshalldeliveranyuniquesystem-leveluserids
andtheirassociatedpasswordsto theTMR within60 daysof contractend. The
contractorshallalsostoreapplicationstartupandconfigurationfilesonthe DDMS
fileshareinencryptedformat.

4. Trainlngand Trave!
Priorto the expenditureof funds, the contractorshallobtaintheTechnicalMonitor
Representative's(TMR) and the ContractingOfficer'sTechnical Representative's
(COTR)approval on all trainingand travelactivitiesand shallprovidean e-mail
notificationto the Contracting Officer.

Additionaltraining due to the followingfactors:
• Migrationof DDMS to PDMLink9.1 which includesnew technologiesnot used

previouslyby the developmentand operationsteams
• New testing softwarebeing implementedto ensurecompatibilitywith new

PDMLinkversions
• Rehosting/migrationsof VWAR, EDCCand EDRSin PDMLink9.1.

The table belowshows the classesfor FY09:
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Item/Cost(Ea.) Number Duratio Descripti Justification
Employ n on

ees
Windchill 6 3 Lin_..kk Newversionof

=DMLink9.1 PDMLinkutilizing
=TCUniversity newtechnologies

andprocedures
forbusiness
administration.

Solaris 1 5 Link, Bringoperations
SA-100-S10 up tospeedon

theUNIX systems

Trainingon 2 5 Newsoftwarefor
newtesting the
software implementation

team

TBD PTC 1 5.... Link, Provideteam
Training leaderswith

insightof the
directionof the
PTC product
lines,

Project 2 5 Link. To streamlinethe
management management
$1,200 effortsof

DDMS/EDMS(Local)
leadersshould
producemore
efficientuseof
teamresources.

MS Project 2 2 Link Trainingsothat
Training DDMS/EDMScan
$1,500 efficientlyprovide
(Local) anintegrated

schedule.

Onetrip tothe ParametricTechnologiesCorporation(PTC) UserConferencein 2009 is
anticipated.

Numberof trips- 1
Numberof traveldays(average)- 5
Foreignordomestic- Domestic

5. SpecialRequirements
All Contractorrequiredovertime,includingovertimeproposedontheTaskOrder,must
be approvedinadvance,bytheTMR,withe-mailnotificationto theCOTR. Allovertime
exceedingthatproposedintheTaskOrdermustbe approvedbytheContractingOfficer.
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6. Metrics
Formetricsrelatedto thistaskorder refer to SectionJ-9 of the JIMMScontract.
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TaskOrderSummary,Paqe

Thefollowingactivitieswillbe performedin supportof IA- InformationResources
Directorate

SOWWBS Reference(s):

• 5.0 ApplicationsServices
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IA09EDMS-01

WBS: 5.0
ProjectTitle: ElectronicDocumentMa,nagementSystem(EDMS)

1. NarrativeTask Description
Thistaskwillprovideforthedesign,development,deployment,maintenance,production
supportandconsultationfor EDMSapplicationsinaccordancewithcontractstatementof
work(SOW)Section5.0.Workto beperformedincludesapplicationsystemsengineering,
requirementsanalysis,systemdesignactivities,softwaredevelopment,testing,production
support,systemmigrationactivities,customersupport,andsustainingengineeringof
applicationssystemssoftwarerelatedto developmentanddeployment.TheContractorshall
developandmaintainscriptingandapplications,to includeexamplessuchas Windchill
Foundation,WindchillPDMLink,ColdFusion,Perl,C++, Javascript,Java,etc.

Additionally,thecontractorshallprovidefull lifecyclesupportconsistentwithCapability
MaturityModelInstitute(CMMI)Level3 as requiredtodevelopandsustaintheEDMS
projects.

Specifically,theContractorshall:
1) Createandmaintainprojectplansandtailoringchecklists,schedules,system

requirementsspecificationsandtraceabilitymatrices,interfacecontroldocuments,
systemdesignspecifications,testplans,securityplans,deploymentplans,operations
plansanduserdocumentationas required(thespecificrequirementswillbestipulatedin
theworkrequestdocumentationoras statedintheassociatedwork management
policiesandprocedures).

2) PerformprojectlifecyclereviewsinaccordancewiththeDesignandDataManagement
System(DDMS)LifecyclePlan(DDMSdocument#328022)

3) Developcodeaccordingto designspecificationsandrequirementsdocumentation
4) Provideconfigurationmanagementandtestingof allcode anddocumentation

deliverables
5) SustaintheEDMSapplicationenvironment
6) Maintainscheduleperformanceto within1% of theapprovedschedulebaseline
7) Meetorexceedapplicationperformancemetricsasspecifiedinthedocumentationfor

eachapplicationrequirement
8) AlertthecustomertovariationsinscheduleanddeUverables

TheTaskdescriptionaboveappliestoeachof thefollowingapplicationprojects:
EDMSSustainingEngineering

• ContinuedworkonexistingChangeRequests/ DiscrepancyReports
• Continuedplanningandestimationsfor newChangeRequests/ Discrepancy

Reports
• Continuedsupportof DataMappingefforts
• Continuedtestingandimplementationof theNASAConsolidatedActiveDirectory

(NCAD)project,FederalInformationProcessingStandards(FIPS),and
HomelandSecurityPresidentialDirective(HSPD)-12fixes

EDMSProductionSupport

Thecontractorshallperformallthemanagementfunctions,includingtechnicalandbusiness
management,necessaryto plan,implement,track,reportanddelivertherequiredservices
describedinthisTaskOrder. Inaddition,to effectivelyperformand managethework
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detailedinthisTaskOrder,the contractorshallperformall the ContractManagement
functionsdetailed in contractStatementof Work area 3.0 Managementand Administration.

2. KeySchedule/CompletionDates
Taskordersupport10/1/08through8/31/09

3, Deliverables
200SupportDaysManned

Thecontractorshall:
1. Createandmaintaina masterschedulefordevelopmentandmajorrelease

projects.Thismasterscheduleshallbedeliveredmonthlyto theTMR.
2. Createandmaintainan applicationsresponsibilitiesmatrix.Thismatrixshalllist

theprimaryandsecondarydevelopersforeachdevelopmentandmajorrelease
projectunderthistaskorder.

3. Createandmaintainan applicationinventoryforallapplicationsdevelopedand
maintainedunderthistaskorder.Theapplicationinventoryshallcontainthe
project/productname,priority,version,milestonedates,lifecyclestage,andtask
orderidentification.This inventoryis tobe deliveredmonthlyto theTMR.

4. Submita monthlyreportto theTMRthatcontainsthehoursandcostdatafor
eachdevelopmentandmajorreleaseproject.

4. Trainingand Travel
Notravelortrainingisanticipatedfor thistaskorder.

5. SpecialRequirements
All Contractorrequiredovertime,includingovertimeproposedontheTaskOrder,mustbe
approvedinadvance,by theTMR,withe-mailnotificationto theCOTR. Allovertime
exceedingthatproposedintheTaskOrdermustbe approvedbytheContractingOfficer.

6. Metrics
Formetricsrelatedtothistaskorderreferto SectionJ-9 of theJIMMScontract
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TaskOrderSummaryPa,qe

Thefollowingactivitieswillbe performedinsupportof IA - InformationResources
Directorate

SOWWBSReference(s):

• 8.2.1 MultimediaPreventiveMaintenance
• 8.2.2 MultimediaRepair

JIMMS- NNJ04JA52C Task Order IA09EOC
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IA09EOC-02

WBS: 8.2.1
Project Title: Multimedia Preventive Maintenance

1. Narrative Task Description
The Contractorshallplan and perform Preventive Maintenance (PM) on television,multi-
media and otherimaging systemsand equipmentas described in the contract Statement
of Work section 8.2.1. These duties shall include:

• Developmentandmaintenanceof a PMPlanand PM Report(DRD-11,
PreventiveMaintenanceandOperationalReadinessDocumentation).ThePM
program,plansandproceduresshallbeamendedor updatedbythecontractor
asnecessary.TheContractorshallsubmita copyof thesePM plansand
proceduresto NASAfor reviewandapproval,whentheyare initiallyprepared
andwhentheyare revised(DRD-11).

• Performinga PMprogramperthedevelopedplansandprocedureson the
equipmentlistedinPreventativeMaintenanceDatabasemaintainedbythe
contractorandonothersystemsandequipmentas directedbytheCOTR or
TMR.

• Ensuringthattelevisionsignals,circuitperformance,testing,and otherPMwork
conformsto theappropriateNASA,Federal,Societyof MotionPicturesand
TelevisionEngineers(SMPTE),ElectronicIndustryAlliance(EIA), IntemaUonal
TelecommunicationsUnion(ITU), InternationalOrganizationfor Standardization
(ISO}andotherindustryrecommendations,standardsandpractices.Equipment
shallbe maintainedbythecontractorsoas to continueto operateaccordingto
manufacturersspecifications.

Thecontractorshallperformall themanagementfunctions,includingtechnicaland
businessmanagement,necessaryto plan,implement,track,reportanddeliverthe
requiredservicesdescribedin thisTaskOrder. Inaddition,to effectivelyperformand
managetheworkdetailedinthisTaskOrder,thecontractorshallperformall the
ContractManagementfunctionsdetailedinthecontractStatementofWorksection3.0
ManagementandAdministration.

2. KeyMilestoneSchedule/CompletionDateJ=
Taskordersupport10/1/2008through8/31/2009

3. Deliverables

A PreventativeMaintenancePlanandPreventativeMaintenanceReportinaccordance
with
DRD-11
PreventativeMaintenanceActions= 100 items
PreventativeMaintenanceactionsas identifiedin thePMplansandreports

4. Trainingand Travel
Priorto theexpenditureof funds,thecontractorshallobtaintheTechnicalMonitor
Representative's(TMR) andthe ContractingOfficer'sTechnicalRepresentative's

JIMMS- NNJ04JA52C Task Order IA09EOC
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• (COTR)approvalon all trainingand travel activitiesand shallprovidean e-mail
notificationto the ContractingOfficer.

5. SpecialRequirements
Anyrequiredovertime,includingovertimeproposedon theTaskOrder,mustbe
approvedinadvance,bytheTMR,withe-mailnotificationtotheCOTR.All overtime
exceedingthatproposedintheTaskOrdermustbe approvedbytheContractingOfficer.

Allspecializedtestingandotherequipmentpurchasesrequiredto providesupporttothis
TaskOrderare to be approvedbytheTMR orCOTR.

Foreachsupporteffortperformed,theContractorshallrecordthespecificorganization
supported,particuladyif thatorganizationis differentfromthatsponsoringthisTask
Order,sothatmoreaccurateorganizationserviceuseinformationcanbe tracked.

6. Metric,s_
SeeSectionJ-9of thecontractfor currentmetrics.
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IA09EOC-03

WBS:8.2.2
ProjectTitle: MULTIMEDIAREPAIR

1. NarrativeTask Description
The contractorshallperformrepairson television,multi-mediaand otherimaging
systemsandequipmentas describedinthecontractStatementofWorkSection8.2.2 for
equipmentusedinsupportof TMR designatedorganizationactivities.Thesedutiesshall
include:

• Performingrepairson thesystemsandequipmentlistedinthePreventative
MaintenanceDatabasemaintainedbytheJIMMScontractorandon other
systemsandequipmentas directedbytheCOTR orTMR.

• Acquisition,managementandoversightof maintenanceperformedvia thirdparty
supportagreements,

• PerformingrepairworkuponCOTRorTMR approvedequipment.

• Ensuringthatthe televisionsignals,circuitperformance,testing,andotherrepair
workconformstotheappropriateNASA,Federal,Societyof MotionPicturesand
TelevisionEngineers(SMPTE), ElectronicIndustryAlliance(EIA), International
TelecommunicationsUnion(ITU), InternationalOrganizationforStandardization
(ISO)andotherindustryrecommendations,standardsandpractices.The
contractorshallensurethatequipmentrepairsadhereto themanufacturer's
guidelinesandshallbe performedsoas to restoreequipmentto fulloperational
capabilityaccordingto themanufacturer'sspecifications.

Thecontractorshallperformallthemanagementfunctions,includingtechnicaland
businessmanagement,necessaryto plan,implement,track,reportanddeliverthe
requiredservicesdescribedinthisTaskOrder. In addition,to effectivelyperformand
managetheworkdetailedin thisTaskOrder,thecontractorshallperformallthe
ContractManagementfunctionsdetailedincontra(:tStatementof Workarea3.0
ManagementandAdministration.

2. Key SchedulelCompleUonDates
Taskordersupport10/1/2008through8/31/2009

3, Deliverables
RepairActivities:158 items

4, Trainingand Travel
Priorto theexpenditureof funds,thecontractorshallobtaintheTechnicalMonitor
Representative's(TMR) andtheContractingOfficer'sTechnicalRepresentative's
(COTR)approvalon alltrainingandtravelactivitiesandshallprovideane-mail
notificationtotheContractingOfficer.

JIMMS- NNJ04JA52C Task Order IA09EOC
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5. SpecialR_quirements
AllContractorrequiredovertime,includingovertimeproposedon the TaskOrder,must
beapprovedin advance,bytheTMR, withe-mailnotificationto theCOTR.Allovertime
exceedingthatproposedintheTaskOrdermustbeapprovedbytheContractingOfficer.

Allspecializedtestingandotherequipmentpurchasesrequiredto providesupporttothis
TaskOrderare to beapprovedbytheTMR orCOTR.

Foreachsupporteffortperformed,theContractorshallrecordthespecificorganization
supported,particularlyif thatorganizationis differentfromthatsponsoringthisTask
Order,sothatmoreaccurateorganizationserviceuseinformationcanbe tracked.

Routinerepairsshallbecompletedbythecontractorwithin2 workingdays.NASA
Program,Mission,securityandmanagementcriticalequipmentrepairsandwork-
aroundsshallbe completedby the contractorwithin4 hours.

Updatesto systemconfigurationdocumentationrequiredas a resultofrepairactivities
shallbeperformedbythecontractoras needed.

TheContractorshallnotifytheCOTR orTMRwhentherepairof anequipmentitemis
notfeasibleor isnotconsideredcosteffectiveand if theprocurementof a replacementis
recommended.

TheContractorshallobtainapprovalfromtheCOTRor TMRto proceedwith
maintenanceactivitieswhenthe totalcostforrepairworkbeingperformedas a basic
serviceisestimatedto be inexcessof $1,000orexpectedtoexceed33%of thecostof
a functionallyequivalentreplacementitem(whicheveris less).

6. Metrics
SeeSectionJ-9 of thecontractforcurrentmetrics.
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T,ask Order Summary PaQe

The following activities will be performed in support of IA .- Information Resources
Directora[e

SOW WBS Reference(s):

° 8.2.1 Multimedia Preventive Maintenance
° 8.2.2 Multimedia Repair

JIMMS - NNJ04JA52C Task Order tA09ERO
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IA09ERO-01

WB..__SS:8.2.1
Project Title: MultimediaPreventive Maintenance

1. Narrative Task Description
The Contractorshallplan and perform PreventiveMaintenance(PM) on television,multi-
mediaandotherimagingsystemsandequipmentas describedinthecontractStatement
of Worksection8:2.1. Thesedutiesshallinclude:

• Developmentandmaintenanceof a PM PlanandPM Report(DRD-11,
PreventiveMaintenanceandOperationalReadinessDocumentation).The PM
program,plansandproceduresshallbeamendedorupdatedbythecontractor
as necessary.TheContractorshallsubmita copyof thesePM plansand
proceduresto NASAfor reviewandapproval,whentheyare initiallyprepared
andwhentheyarerevised(DRD-11).

• Performinga PMprogramperthedevelopedplansandprocedureson the
equipmentlistedinthePreventativeMaintenanceDatabasemaintainedbythe
contractorandon othersystemsandequipmentas directedbytheCOTR or
TMR.

• Ensuringthattelevisionsignals,circuitperformance,testing,andotherPMwork
conformtoappropriateNASA,Federal,SocietyofMotionPicturesandTelevision
Engineers(SMPTE), ElectronicIndustryAlliance(EIA), International
TelecommunicationsUnion(ITU), InternationalOrganizationfor Standardization
(ISO) andotherindustryrecommendations,standardsandpractices.Equipment
shallbe maintainedbythecontractorsoas to continueto operateaccordingto
themanufacturersspecifications.

Thecontractorshallperformallthemanagementfunctions,includingtechnicaland
businessmanagement,necessarytoplan,implement,track,reportanddeliverthe
requiredservicesdescribedinthisTaskOrder. In addition,toeffectivelyperformand
managetheworkdetailedinthisTaskOrder,thecontractorshallperformallthe
ContractManagementfunctionsdetailedincontractStatementof Worksection3.0
ManagementandAdministration.

2. Key MilestoneSchedule/CompletionDates
Taskordersupport10/1/2008through8/3112009

3. Deliverablee
A PreventiveMaintenancePlanandPreventiveMaintenanceReportinaccordancewith
DRD-11
PreventiveMaintenanceActions= 130 items
PreventiveMaintenanceactionsas identifiedinthePMp_ns andreports

4. Training and Travel
Priorto theexpenditureof funds,thecontractorshallobtaintheTechnicalMonitor
Representative's(TMR) andtheContractingOfficer'sTechnicalRepresentative's
(COTR)approvalon ali trainingandtravelactivitiesandshallprovidean e-mail
notificationto theContractingOfficer.

JIMMS- NNJ04JA52C TaskOrder tA0_ERO
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5. SpecialRequirements
Any requiredovertime,includingovertimeproposedon theTaskOrder,mustbe
approvedinadvance,bytheTMR, withe-mailnotificationto theCOTR. Allovertime
exceedingthatproposedintheTask Ordermustbe approvedbytheContractingOfficer.

Allspecializedtestingandotherequipmentpurchasesrequiredto providesupportto this
TaskOrderare to beapprovedby theTMR orCOTR.

Foreachsupporteffortperformed,theContractorshallrecordthespecificorganization
supported,particularlyifthatorganizationisdifferentfromthatsponsoringthisTask
Order,sothatmoreaccurateorganizationserviceuseinformationcanbetracked.

6. Metrics
See SectionJ-9 of the contractfor currentmetrics.
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IA09ERO'02

WB___.SS:8.2.2
Project Title: MULTIMEDIA REPAIR

1. Narrative Task Description
The contractorshallperform repairs on television,multi-mediaand other imaging
systemsand equipment as described inthe contract Statement of Work Section8.2.2 for
equipmentused in supportof TMR designated organizationactivities. These duties shall
include:

• Performingrepairson the systemsand equipmentlistedin the Preventative
MaintenanceDatabasemaintainedby the JIMMS contractorand on other
systemsand equipmentas directed by the COTR or TMR.

• Acquisition,managementandoversightof maintenanceperformedvia thirdparty
supportagreements.

• PerformingrepairworkuponCOTRor TMRapprovedequipment.

• Ensuringthat the televisionsignals,circuitperformance,testing,andotherrepair
workconformstotheappropdateNASA,Federal,Societyof MotionPicturesand
TelevisionEngineers(SMPTE),ElectronicIndustryAlliance(EIA), International
TelecommunicationsUnion(ITU), InternationalOrganizationfor Standardization
(ISO) andotherindustryrecommendations,standardsandpractices.The
contractorshallensurethatequipmentrepairsshalladhereto themanufacturer's
guidelinesandshallbeperformedsoas to restoreequipmentto fulloperational
capabilityaccordingtothemanufacturer'sspecifications,

Thecontractorshallperformall themanagementfunctions,includingtechnicaland
businessmanagement,necessaryto plan,implement,track,reportanddeliverthe
requiredservicesdescribedinthisTaskOrder. In addition,to effectivelyperformand
managethe workdetailedinthisTaskOrder,thecontractorshallperformallthe
ContractManagementfunctionsdetailedinthecontractStatementof Workarea 3.0
ManagementandAdministration.

2. Key Schedu!elCompletionDates
Taskordersupport10/1/2008through8/31/2009

3. Deliverablea
RepairActivities:165 items

4. Training andTravel
Priortotheexpenditureof funds,thecontractorshallobtaintheTechnicalMonitor
Representative's(TMR) andtheContractingOfficer'sTechnicalRepresentative's
(COTR)approvalon alltrainingandtravelactivitiesandshallprovidean e-mail
notificationto theContractingOfficer.
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Numberof trips: 1
Numberof traveldays(average):5
Foreignordomestic:Domestic

5. SpecialRequirements
All Contractorrequiredovertime,includingovertimeproposedontheTask Order,must
beapprovedinadvance,bytheTMR, withe-mailnotificationtotheCOTR.Allovertime
exceedingthatproposedintheTaskOrdermustbeapprovedbytheContractingOfficer.

Allspecializedtestingandotherequipmentpurchasesrequiredto providesupportto this
TaskOrderare to beapprovedbytheTMR orCOTR.

Foreachsupporteffortperformed,theContractorshallrecordthespecificorganization
supported,particularlyif thatorganizationisdifferentfromthatsponsoringthisTask
Order,sothatmoreaccurateorganizationserviceuseinformationcanbetracked.

Routinerepairsshallbe completedbythecontractorwithin2 workingdays.NASA
Program,Mission,securityandmanagementcriticalequipmentrepairsandwork-
aroundsshallbe completedbythecontractorwithin4 hours.

Updatesto systemconfigurationdocumentationrequiredas a resultof repairactivities
shallbe performedbythecontractoras needed,

The ContractorshallnotifytheCOTR orTMR whentherepairof an equipmentitemis
notfeasibleor isnotconsideredcosteffectiveand iftheprocurementof a replacementis
recommended.

The ContractorshallobtainapprovalfromtheCOTR orTMR to proceedwith
maintenanceactivitieswhenthetotalcostfor repairworkbeingperformedas a basic
serviceis estimatedtobe inexcessof $1,000orexpectedto exceed33%of thecostof
a functionallyequivalentreplacementitem(whicheveris less).

6. Metrics
See SectionJ-9of thecontractfor currentmetrics:

JIMMS- NNJ04JA52C Task Order !A09ERO
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TaskOrderSu,mmarvPa_e

The followingactivitieswillbe performedinsupportof JA- CenterOperations
Directorate:

= 6.1.6 DocumentandDataScanning
• 8.1.3 SustainingEngineering
• 8.2.1 PreventiveMaintenance
• 8.2.2 Repair
• 8.1.2 MajorProjects

JIMMS- NNJ04JA52C Task Order JA09
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JA09-01

WBS.:6.1.6
Project Title: JA Center Operation Directorate

1. Narrative Task Description
The contractor shall provide scanning of original documentation to electronic tagged
image file format (Tiff) or portable document tbrmat (PDF) tbr storage and distribution
on such media as computer networks and compact discs. The contractor shall index
compact discs and shall make selected files searchable via Adobe Acrobat Reader. The
contractor shall receive work request via the JSC Form 1432 and JSC Form 1427.

Originals include documents, engineering drawings (Electronic drawings are released
from the Engineering Drawing Review System (EDRS) database and sent to the Synergix
8855 Digital Solution; electronic files are resized and manipulated.), fiche, aperture cards
and electronic originals that may require conversion from one file to another.

2. Key Schedule/Completion Dates
10/1/08 through 8/31/09

3. Deliverables
ProductsCompleted= 69.000

4. Trainingand Travel
TravelandTrainingare not anticipatedatthis time.

5. SpecialReauirements
TheContractorshallcomplywithallJSC ITpolicies
TheContractorshallensurethat theProjectManagerapprovesallinformation
disseminatedexternaltotheEducationOffice.
TheContractorshallensurethatintbrmationisprovidedwithinscheduleguidelines.
SchedulesshallbecoordinatedandnegotiatedwiththeJSCSubtaskManager.

6. Metrics
Estimate i 18,000impressions
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JA09-02

WB._.SS8.1.3 SustainingEngineering
ProiectTitle:MultimediaSustainingEngineering

1. Narrative Task Description
The Contractorshall performSustaining Engineering for JSC multimediasystems used to
supportthe CenterOperationsDirectorate in accordance with the contractSOW Section
C Paragraph8.1.3. Sustaining engineering includes ensuringthat systems continue to
performto meet existing, modified and proposedrequirements when existing hardwareor
software becomes inadequate,obsolete or fails and a simple maintenance replacementis
not availableor possible. Sustaining engineering work also encompasses the analysis and
review of existing systems, and evaluationof prospectivenew hardware or software, or
the design, development andbuild- up of a prototypesolution if required.

Assignment of a Sustaining Engineeringproject shall be approvedin writing by the TMR
for this area.

2. Key Schedule Milestone/Completion Dates
Work activity on this Task Ordershall occur from 10/1/08 through 8/31/09.

3. Deliverables Required
A ProjectPlan (DRD 2) and the appropriateadditional documentation shall be delivered
to the Governmentfbr each Sustaining Engineering project assiD'lrnent,including
Lessons LearnedDocumentation {DRD 19) as applicable, andAs-Built design documents
anddrawings (see DRD 2).

Duringthis periodtheContractorshall completetwo (2) SustainingEngineeringProjects.

4. Travel and Training
No travel or trainingis required.

5. SpecialRequirements
Workperformedunderthistask ordershallcomplywith the followingstandards:

a. NASA
b. Federal
c. ElectronicIndustryAlliance(EIA)
d. InternationalOrganizationforStandardization(ISO)
e. InternationalTelecommunicationsUnion(ITU)
f Societyof Motion PicturesandTelevisionEngineers(SMPTE)

6. Metrics
CompliancewithNASA,Federal,SMPTE,EIA,ITU& ISOStandards.
CustomerSatisfaction>=99%Measurepercustomersurvey.
Timeliness> = 99%completedpercustomerrequireddeadline(as agreedto in the
approvedprojectplan).
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JA09-03

WB..._SS:8.2.2
Proiect Title: MULTIMEDIAREPAIR

1. NarratiyeTask Description
Thecontractorshallperformrepairson television,multi-mediaandotherimaging
systemsandequipmentas describedin the contractStatementof WorkSection8.2.2
forequipmentusedin supportof TMRdesignatedorganizationactivities.These
dutiesshall include:

• Performingrepairs on the systems and equipment listed in the Preventative
MaintenanceDatabase maintained by the JIMMScontractorandon other systems
andequipment as directed by the COTR or TMR.

• Acquisition,managementandoversightof maintenanceperformedviathirdparty
supportagreements.

• PerformingrepairworkuponCOTRorTMRapprovedequipment.

• Ensuring that television signals, circuit performance, testing, andother repair
work conforms to the appropriateNASA, Federal, Society of Motion Pictures and
Television Engineers(SMPTE), Electronic IndustryAlliance (EIA), International
Telecommunications Union (ITU), InternationalOrganizationfor Standardization
(ISO) and other industryrecommendations, standardsand practices. The
contractorshall ensure that the equipmentrepairs adhereto the manut'acturer's
guidelines and shall be performed so as to restore equipmentto full operational
capability according to the manufacturer's specifications.

The contractorshall perform all the management functions, includingtechnical and
business management, necessary to plan, implement, track,report anddeliver the
requiredservices described in this Task Order. In addition, to effectively perform and
manage the work detailed in this Task Order,the contractorshall perform all the
Contract Management functions detailed in the contractStatementof Work area3.0
Managementand Administration.

2. Key Schedule/Completion Dates
Task order support I0/!/2008 through 8/31/2009

3. Deliverables
Repair Activities: 40 items

4. Trainin2 and Travel
The Contractorshall obtainTMR approval of all trainingandtravel activities prior to
expenditure of funds andshall provide an e-mail notification to the COTR.
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5. Special Requirements
All Contractor requiredovertime, including overtime proposedon the Task Order,
must be approved in advance, by the TMR, with e-mail notificationto the COTR. All
overtime exceeding that proposed in the Task Ordermust be approvedby the
ContractingOfficer.

All specialized testing and other equipment purchases requiredto provide supportto
this Task Order are to be approvedby the TMR or COTR.

For each support effort performed, the Contractorshall recordthe specific
organization supported, particularlyif that organizationis differentfrom that
sponsoringthis Task Order,so that more accurateorganizationservice use
informationcan be tracked.

Routine repairsshall be completed by the contractorwithin 2 workingdays. NASA
Program,Mission, security and management criticalequipmentrepairs andwork-
aroundsshall be completed by the contractorwithin 4 hours.

Updates to system configuration documentationrequiredas a resultof repair
activities shall be performed by the contractoras needed.

The Contractorshall notify the COTR or TMR when the repairof an equipment item
is not ti_asibleor is not considered cost effective andif the procurementof a
replacementis recommended.

The Contractorshall obtain approvalfrom the COTR or TMR to proceed with
maintenance activities when the total cost for repairwork being per|brined as a basic
service is estimated to be in excess of $1,000 or expected to exceed.33% of the cost
of a functionally equivalentreplacement itcm (whichever is less).

6. Metrics
See Section J-9 of the contract fbr currentmetrics.
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JA09-04

WB__._S:8.2.1
ProjectTitle: MultimediaPreventiveMaintenance

1. Narrative Task Description
The Contractorshall plan andpertbnn Preventive Maintenance(PM) on television,
multi-mediaand other imaging systems and equipmentas described in the contract
Statementof Work section 8.2.1. These duties shall include:

, Developmentandmaintenanceofa PMPlanandPMReport(DRD-11,
PreventiveMaintenanceandOperationalReadinessDocumentation).The PM
program,plansandproceduresshallbeamendedorupdatedbythecontractoras
necessary.TheContractorshallsubmita copyofthesePMplansandprocedures
to NASAforreviewandapproval,whentheyareinitiallypreparedandwhenthey
arerevised(DRD-I1).

• Performing a PM programper the developed plans and procedures on the
equipment listed in Preventative MaintenanceDatabasemaintainedby the
contractor andon other systems and equipment as directedby the COTRor TMR.

• Ensuring that television signals, circuit performance, testing, andother PM work
conforms to appropriateNASA, Federal, Society of Motion Picturesand
Television Engineers (SMPTE), Electronic IndustryAlliance (EIA), International
Telecommunications Union (ITU), InternationalOrganizationtbrStandardization
(ISO) and/or other industry recommendations, standardsandpractices.Equipment
shall be maintainedby thecontractorso as to continue to operate according to the
manufacturers specifications.

The contractor shall perform all the management functions, including technical and
business management, necessary to plan, implement, track, report and deliver the
required services described in this Task Order. In addition, to effectively perform and
manage the work detailed in this Task Order, the contractor shall perform all the
Contract Management functions detailed in the contract Statement of Work section
3.0 Management and Administration.

2. Key Milestone Schedule/Completion Dates
Task ordersupport through 10/1/2008 through 8/31/2009

3. Deliverables
A Preventive Maintenance Plan and Preventive Maintenance Report in accordance
with
DRD-11
Preventive Maintenance Actions = 50 items
Preventive Maintenance actions as identified in the PM plans and reports
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4. Training and Trave !
The ContractorshallobtainTMRapprovalof all trainingand travelactivitiespriorto
expenditureof fundsandshallprovideane-mailnotificationto theCOTR.

5. SpecialRequirements
Anyrequiredovertime,includingovertimeproposedon the Task Order,mustbe
approvedin advance,by theTMR,with e-mailnotificationto the COTR.All
overtimeexceedingthatproposedinthe TaskOrdermustbe approvedbythe
ContractingOfficer.

Allspecializedtestingandotherequipmentpurchasesrequiredto providesupportto
thisTaskOrderaretobeapprovedbytheTMRorCOTR.

Foreach support effort performed, the Contractor shall recordthe specific
organizationsupported, particularlyif that organizationis differentfrom that
sponsoringthis Task Order,so that more accurateorganization service use
informationcan be tracked.

6. Metrics
See Section J-9 of the contract for currentmetrics.
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WBS 8.1.2 A ProjectPlanning
ProjectTitle:MultimediaEngineeringProjectPlanning

I. Narrative Task Description

a. The Contractorshall work with customers in the developmentanddefinition
of projectrequirements,in cooperation with the designated Government
project lead, and shall produce Engineering ProjectPlansandrough orderof
magnitude (ROM) estimates for building and modifying multimediasystems.
A project plan shall include the requirements,a proposed system design to
satisfy the requirements,cost andschedule, an outline of an acceptance test to
verify the system performance,and considerationson how the system is to be
maintainedduringits lifetime.

b. Engineering ProjectPlans shall addresswhether an InformationTechnology
(IT) Security Plan, Risk Analysis, or Contingency Plan is to be updatedduring
the design and development of the project.

c. Engineering Project Plans shall identify dependencies on other organizations
(such as CenterOperations Directorate (COD), OutsourcingDesktop Initiative
forNASA (ODIN), or NASA IntegratedServices Network (NISN)) anda
brief descriptionof the work they will be required to pertbrm to accomplish a
successful project.

d. Initiationof an Engineering ProjectPlanning task shall be upon written
instructionsfrom the Technical Monitor Representative(TMR) fbrthis area.

2. Key Schedule Milestone/Completion Dates
Work activity on this Task Order shall occur from 10/1/08 through8/31/09.

3. DeHverables Required
Four (4) Project Plans per DRD 2 and eight (8) rough order of magnitude (ROM)
estimates are requiredunderthis task order.

4. Travel and Trainlnt,
None

5. Special Requirements
None

6. Metrics
See Section J-9 of the contract for metrics.
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TaskOrderSummaryPage

The followingactivitieswillbe performedin supportof KA- AstromaterialsResearchand
ExplorationScienceDirectorate

SOWWBS Reference(s):

• 8.3.3 GeneralPhotographicOperationsandServices
• 8.3.1 ImageryAcquisition
• 8.1.2 MajorProjects
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WBS__.._:8.3.3
Prolect Title: General PhotographicOperations and Services

1. Narrative Task Description
The Contractorshall providePhotographic LaboratoryOperation Services. Specifically,
the Contractorshall provideimaging services and products(both electronicand
traditional)as defined inthe contract Statement of Work (SOW section8.3.3). The
contractorshallgenerate and receive work requests viathe JSC Form 246.

The contractorshallprovidefilm and paper processing(colorand black & white), digital
imagery processing,duplicationof photographicproducts,data transfersand distribution
of imagery, file manipulation,filmtestingand certification,Zero-Discharge System
support,silver recovery, and productpackaging and delivery. The contractorshall :
number, inspect, and evaluate all imagery processed in the photographiclaboratory.
New productsor processes may be required depending on industrychanges and new
technologies.The contractorshall providethe matarials and equipment required to
provide support for thistask order. The contractorshall informthe TMR of all equipment
purchases.

The contractor shall performall the management functions,includingtechnical and
businessmanagement, necessaryto plan, implement, track, reportand deliver the
requiredservices described in thisTask Order. In addition, to effectively performand
manage the work detailed in thisTask Order, the contractorshallperformall the
ContractManagement functionsdetailed in contract Statement of Work area 3.0
Management and Administration.

2. Key Milestone SchedulslComplstion Dates
Task order support 10/01/08 through08131/09

3. Deliverables
ProductsCompleted = 80,000 units
The contractor shallprovidemonthlyreportingof unitsdelivered

4. Training and Travel
Travel and training is not requiredunder thisTask Orderl

5. Special Reauirements
AllContractor requiredovertime, includingovedime proposedon the Task Order, must
be approved in advance, by the CO/COTR or theirdesignatedTMR: Allovertime
exceeding that proposed inthe Task Order must be approved bythe CO.
Requestswith any of the followingcharacteristicsshallbe coordinatedwith the
PhotographicOperationsTMR:

1. Work requests that are out of scope of the contract(Must be approved by the
co).

2. Work requests that require the coordination of other contracts or NASA
organizations to complete the request.

3. Work requests that the contractor considers too large to be part of normal
operations.
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2. Workrequeststhatrequirethecoordinationof othercontractsorNASA
organizationsto completethe request,

3. Workrequeststhatthecontractorconsiderstoolargeto be partof normal
operations.

4. Work requestsfor 24x30printsor largerthatarenotto beusedfor a NASA
onsitesponsoredfunction.

5. Work requestsforduplicationof CD/DVDsto exceed250 copies

6. Metrics
SeeSectionJ-9of the contractfor currentmetrics.
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KA09-02

WBS: 8.3.1
projectTitle: ImageryAcquisition

1. NarrativeTask Description
TheContractorshallprovideVideoandPhotographicacquisitionservicesindirect
supportas definedinthecontractStatementof Work(SOW). Thecontractorshall
receiveworkrequestsviatheJSC Form246 andJSC Form247.

Specifically,theContractorshallprovideimagingservicesandproducts(bothelectronic
andtraditionalstill)thatdirecUysupporttheKA/AstromatedalsResearchandExploration
ScienceDirectorate.The Contractorshallusetheapplicablestillandmotionimagery
formatsfortheeventto besupported.Newproductsor processesmay berequired
dependingon industrychangesandnewtechnologies.The Contractorshallprovidethe
materialsandequipmentrequiredto supportthistask.The ContractorshallobtainTMR
concurrenceon allequipmentpurchases.

The contractorshallperformall themanagementfunctions,includingtechnicaland
businessmanagement,necessarytoplan,implement,track,reportanddeliverthe
requiredservicesdescribedinthisTaskOrder. Inaddition,tc effectivelyperformand
managetheworkdetailedinthisTaskOrder,theContractorshallperformallthe
ContractManagementruncUonsdetailedinthecontractStatementof Workarea3.0
ManagementandAdministration.

2. Key Milestone8chq_dulelCompletionDates
Taskordersupportthrough10/01/08through08/31/09

3. Deliverables
Shootssupported= 32 p/y

4. Training andTravel
Traveland trainingis not requiredunder thisTaskOrder.

5. SpecialRequirements
All Contractorrequiredovertime,includingovertimeproposedon theTaskOrder,must
beapprovedinadvance,bytheTMR, withe-mailnotificationto theCOTR.Allovertime
exceedingthatproposedin theTaskOrdermustbeapprovedbytheCO.
All equipmentpurchasesmustbeapprovedbytheTMR.

Requestswithanyof the followingcharacteristicsshallbe coordinatedwith/approvedby
theCO/COTRortheirdesignatedTMR:

1. Workrequeststhatareoutof scopeof thecontract(Mustbeapprovedbythe
contractingofficer.).

2. Work requeststhatrequirethecoordinationof othercontractsor NASA
organizationsto completethe request.

3. Work requeststhatthecontractorconsiderstoolargeto bepartof normal
operations.

4. Anyrequestsfor photoor videodocumentationthatdo notoccurat NASNJSCor
JSC contractorfacilitiesmustbe reviewedbytheTMR forappropriateness.JSC
facilitiesinclude;NASAJSC property,EllingtonField(includingtheUnitedStates
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4. Any requestsfor photoor videodocumentationthatdonot occurat NASNJSC or
JSCcontractorfacilitiesmustbereviewedbytheTMR for appropriateness.JSC
facilitiesinclude;NASAJSCproperty,EllingtonField(includingthe UnitedStates
CoastGuard(USCG)facilities),theGilruthfacility,SpaceCenterHouston,and
anyrecognizedNASAcontractorofficesintheimmediatevicinityofJSC. Any
requestsfor supportoutsideof theseareasshouldbe forwardedbythe
contractorfor review.

6. Metrics

Formetricsrelatedto thistaskorderreferto SectionJ-9of theJIMMScontract
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KA09-03

WBS 8.1.2 ProjectPlanning
ProjectTitle: MultimediaEngineeringProjectPlanning

1. NarrativeTask Description

a. TheContractorshallworkwithcustomersinthedevelopmentanddefinition
of projectrequirements,incooperationwiththedesignatedGovernment
projectlead,andshallproduceEngineeringProjectPlansandroughorderof
magnitude(ROM)estimatesfor buildingandmodifyingmultimediasystems.
A projectplanshallincludethe requirements,a proposedsystemdesignto
satisfytherequirements,costandschedule,an outlineof anacceptancetest
toverifythesystemperformance,and considerationson howthesystemisto
bemaintainedduringitslifetime.

b. EngineeringProjectPlansshouldaddresswhetheran Information
Technology(IT) SecurityPlan,RiskAnalysis,or ContingencyPlanis to be
updatedduringthedesignanddevelopmentof theproject.

c. EngineeringProjectPlansshallidentifydependencieson otherorganizations
(suchas CenterOperationsDirectorate(COD),OutsourcingDesktop
InitiativeforNASA(ODIN), or NASAIntegratedServicesNetwork(NISN))
anda briefdescriptionof theworktheywillbe requiredto performto
accomplisha successfulproject.

d. Initiationof an EngineeringProjectPlanningtaskshallbe uponwritten
instructionsfromtheTechnicalMonitorRepresentative(TMR) forthisarea.

2. Key ScheduleMilestonelCompletionDates
Taskordersupportthrough10101/08through08/31/09

3. Deliverable$Required
Four(4) ProjectPlansperDRD2 andfour(4) roughorderof magnitude(ROM)
estimatesare requiredunderthistaskorder.

4. Travel and Training
TravelandtrainingisnotrequiredunderthisTaskOrder.

5. SpecialRequirements
None

6. Metrics
SeeSectionJ-9 of the contractfor metrics.
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5. SpecialRequirements
AllContractorrequiredovertime,includingovertimeproposedontheTask Order,must
beapprovedinadvance,bytheTMR, withe-mailnotificationto theCOTR.Allovertime
exceedingthatproposedintheTask Ordermustbe approvedbytheContractingOfficer.

Requestswithanyof thefollowingcharacteristicsshallbe coordinatedwith/approvedby
the CO/COTRor theirdesignatedTMR:

1. Workrequests that are out of scopeof the contract(Mustbe approvedby the
contractingofficer.

2. Work requeststhat requirethe coordinationof othercontractsor NASA
organizationsto completethe request.

3. Work requeststhat the contractorconsiderstoo large to be part of normal
operations.

4. Anyrequestsforphotoorvideodocumentationthatdonotoccurat NASNJSCor
JSC contractorfacilitiesmustbe reviewedbytheTMR forappropriateness.JSC
facilitiesinclude;NASAJSC property,EllingtonField(includingtheUnitedStates
CoastGuard(USCG)facilities),theGilruthfacility,SpaceCenterHouston,and
anyrecognizedNASAcontractorofficesinthe immediatevicinityof JSC. Any
requestsfor supportoutsideof theseareasshouldbe forwardedfor review.

Formetdcsrelatedto thistaskorderreferto SectionJ-9 of theJIMMScontract.
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TaskOrderSummaryPa.qe,.

The followingactivitieswill be performedin support of KA- AstromaterialsResearch
and ExplorationScienceDirectorate

SOWWBSReference(s):

• 5.0 Applications Services
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SubTaskIndex

Total Estimated Completion

Subtask# \., SubtaskTitle SOWRef. Price Date

Total _{_, _z8.364.84
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KA09APPS-01

WBS: 5.0
ProjectTitle;, Genesisapplicationsupport

1. NarrativeTask Description:
TheContractorshallsustainand maintaintheGenesisapplicationinaccordancewith
Section5.0 of thecontractStatementofWork. TheGenesisapplicationisa web-based
applicationto controlandtrackmaterialsamplesfromtheGenesisspacecraft.Thedata
compiledintheGenesisSampleCollectorDatabasewillbe utilizedforthenextfifty(50)
toonehundred(100)years.

Thecontractorshallperformsustainingengineeringactivitiesthatshallinclude
implementinglimitednewcapabilities,bugfixes,contentreleases,andcoordinationof
testinginresponseto newhardware,operatingsystem,andcommercialoff-the-shelf
(COTS)releases. TheContractorshallensurethatmodifiedsystemsare performingin
accordancewithNASArequirements,industrybestpractic_es,andapplicableguidelines,
standardsandpoliciesas set forthandestablishedas partof the InformationResources
Directorate(IRD)ApplicationsSystemsBranchProjectManagementPlandatedAugust
2007.

Whenperformingsustainingengineering,theContractorshallmakeeveryeffortto avoid
disruptionof systemavailabilityduringnormalworkinghours.Changesthatrequire
productionoutagesshallbe scheduled,by thecontractor,withthecustomerpriorto the
outage. Intheeventtheoutageisan emergency,theCOTRorTMR shallbenotified
immediatelybythecontractorandshallbe keptinformedof theprogressandexpected
timeof availability.The Contractorshallcoordinatewithotherrelevantentities,suchas
theapplicationhostingContractor,theCustomerSupportCenter,andthecustomer
directly,as required.Unlessrequested,supportedapplicationsrequireno contingency
staffingorproceduresforoutagesduringnonworkinghours.Contractorprovided
supportoutsidenormalworkinghoursshallbe pre-approvedbytheCOTR orTMR.

RequiredactivitiesforFY09:
Genesissustainingengineeringandsystemmaintenanceresponsibilitiesinclude:
= Generalsystemmaintenanceto maintainsystemuptime
• Generalsystemmaintenanceto ensurecompliancewithIRD softwareandhardware

requirements
• Correctdatatableerrorsthatcannotbecorrectedviatheusersoftware
• Actas liaisonwiththeOutsourcingDesktopInitiativefor NASA(ODIN)contractorfor

serverandunplannedoutages
• Actas liaisonwiththeODIN andJSC EnablingTechnology& Security(JETS)

contractorsfor issuesregardingstorageandcapacityplanning.

Thecontractorshallperformallthemanagementfunctions,includingtechnicaland
businessmanagement,necessaryto plan,implement,track,reportanddeliverthe
requiredservicesdescribedinthisTaskOrder. In addition,to effectivelyperformand
managetheworkdetailedinthisTaskOrder,thecontractorshallperformallthe
ContractManagementfunctionsdetailedincontractStatementof Workarea3.0
ManagementandAdministration.
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2. Key ScheduleMilestoneslCompletionDates:
Taskordersupportfrom10/1108through8/31/09.

3. DeliverablesRequired:
• TheentireGenesisdatasetshallbedeliveredto thecustomeron CD mediaina

MDB and .BAKformat(readablewithGenesisCode)on April1 2009;July 1, 2009;
andAugust31, 2009

• Applicationcode,designdocumentation,andrequirementsdocumentsfor all
activitiesthroughoutFY09 shallbe handedover to thecustomerat theendof the
contract.

= Systemmaintenanceshallfollowtheapplicationreleaseof Genesisversion2

The IRD ApplicationsSystemsBranchProjectManagementPlandefinesalldeliverables
neededforall applicationreleases.Thecontractorshallprovidethedeliverablesas
specifiedinthe IRDApplicationsSystemsBranchProjectManagementPlanforall
applicationreleases.Inaddition,thecontractorshallprovidea supplemental"Planned
versusActual"reportbyapplication.Thisreportshallcontainplannedcostsversus
actualcostsandplannedtotalhoursversusactualtotalhoursphasedby monthfor the
periodof performanceof the taskorder. Thisreportshallbe deliveredbythecontractor
monthlyalongwiththe533 reportto the5.0 TMR andtheCOTR.

4. Trainingand Travel:
NoTravelorTrainingisrequiredfor thisTask Order. ThecontractorshallobtainTMR
approvalof alltrainingandtravelactivitiespriorto theexpenditureof funds.

5. SpecialRequirements:
Contractorprovidedsupportrequestedbythecustomerthat isoutsidenormalworking
hoursshallbepre-approvedby theCOTR orTMR.

6. Metrics:
Formetricsrelatedto thistaskorderreferto SectionJ-9 of the JIMMScontract.
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TaskOrderSummaryPage

The followingactivitieswill be performedin supportof MA- Space Shuttle Program

SOWWBS Reference(s):

• 6.1.3 EngineeringDrawingControl Center(EDCC)
• 6.1.6 Documentand Data Scanning
• 6.2.3 MultimediaRepositoryManagement
• 8.1.1 MinorProjects
• 8.1.2 MajorProjects
• 8.1.3 SustainingEngineering
• 8.2.1 PreventiveMaintenance
• 8.2.2 Repair
• 8.3.1 ImageryAcquisition
• 8.3.2 Human SpaceflightImagingOperations
• 8.3.3 General PhotographicOperationsand Services
• 8.3.4 GeneralVideo Operationsand Services
• 8.3.4.3VideoTeleconferencing
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MA09-01

WB.._SS:6.lJ.3
ProjectTitle: EngineeringDrawingControlCenter(EDCC)

1.,NarrativeTask Description
TheContractorshallprovideEDCC servicesin accordancewithcontractstatementof
work(SOW)6.1.3. TheContractorshallprovideresearchand reproductionservices
utilizingtheEngineeringDrawingControlCenter(EDCC)collectionof Government
FurnishedEquipment(GFE) hardware,andthe legacycollectionof maintenanceand
operationsdataandspecificationsforvendorequipment.

Thecontractor'sactivitiesshallinclude:
1. Reviewall requestsandsafeguardcontrolledmaterialstoensureproper

accountabilityinaccordancewithNASAandJSCregulations.
2. Maintainall manuallyreleaseddrawingsina reproducibleformat.
3. MaintainallelectronicallyreleaseddrawingsintheEDCCdrawinglibrary,and

providedrawingrecordconfigurationsupportintheEDCCdatabase.
4. Assigndrawingnumbersto authorizedrequestersandperformdrawingrelease

processesas outlinedin theJSC EngineeringDrawingSystemManual,JPG8500.4,
keepingrecordsof numbersassigned,datereleased,anddatereceived.

.WorkAuthorizationandProcessingWorkAuthorizationandProcessingEngineeringand
dataservicerequestsshallbe submittedbycustomerson respectivedepartmental
requestforms,aswellas online,andshallbe receivedandprocessedbythecontractor
whenauthorizedbYa NASAmanager,JSC Contractortechnicalmonitororspecialist,or
JSCcontractormanagerworkingundera currentNASAcontract.

Allworkrequestsshallbe prioritizedbythefollowingrequesttypes:
1. In-progressshuttlemission/ safetycritical
2. Programandmanagementcritical
3. Routineshuttlemission(futurescheduledflight)
4. RoutineQualityRequirements

Thecontractorshallperformallthemanagementfunctions,includingtechnicaland
businessmanagement,necessaryto plan,implement,track,reportanddeliverthe
requiredservicesdescribedinthisTaskOrder. In addition,to effectivelyperformand
managetheworkdetailedinthisTaskOrder,thecontractorshallperformall the
ContractManagementfunctionsdetailedincontractStatementofWork area3.0
ManagementandAdministration.

2. Key SchedulelCompletionDates
Taskorder completiondate - 8/31/09 I

3, Oeliverables
30,864DrawingRequestsProcessed

Thecontractorshallprovidea supplemental"PlannedversusActual"reportby
application.Thisreportshallcontainplannedcostsversusactualcostsandplanned
totalhoursversusactualtotalhoursphasedbymonthfortheperiodof performanceof
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the taskorder.Thisreportshallbe delivered,by thecontractor,monthlyalongwith the
533 reportto the5.0 TMRandtheCOTR.

4. Trainin_andTravel
Traveland Trainingare not anticipatedat thistime. I

5. SpecialRequirements
AllContractorrequiredovertime,includingovertimeproposedon theTaskOrder,must
be approvedinadvance,bytheTMR, withe-mailnotificationto theCOTR. All overtime
exceedingthatproposedintheTaskOrdermustbeapprovedbytheContractingOfficer.

6. Metrics
Formetricsrelatedto thistaskorderrefertoSectionJ-9 of theJIMMScontract
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MA09-02

WB._S:6.1.6
Project Title: MA Mission Operation Directorate

1. Narrative Task Description
The contractor shall provide scanning of original documentation to electronic tagged
imagefile format (Tiff) or portable documentformat (PDF) for storage and distributionon
such media as computer networks and compact discs, The contractor shall index
compact discs and shallmake selected files searchable via Adobe Acrobat Reader. The
contractorshall receive work requestvia the JSC Form 1432 and JSC Form 1427.

Originals include documents, engineering drawings (Electronic drawings are released
from the Engineering Drawing Review System (EDRS) database and sent to the
Synergix 8855 Digital Solution; electronic files are resized and manipulated.), fiche,
aperture cards and electronic originals that may require conversion from one file to

• another.

2. Key SchedulelCompletion Dates
10/1/08 through8/31/09

3. Deliverab!e_
ProductsCompleted = 8,000

4. Training and Travel
Travel and Training are not anticipatedat this time.

5. Special Requirements
The Contractorshall complywith all JSC IT policies
The Contractorshall ensure that the Project Manager approves all information
disseminatedexternal to the EducationOffice.
The Contractorshall ensure that informationis_providedwithinschedule guidelines.
Schedules shall be coordinatedand negotiated with the JSC Subtask Manager.

6. Metrics
Estimate 14,000 impressions
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MA09-04

WBS___._:6.2.3
ProiectTitle: MultimediaRepositoryManagement

1.NarrativeTaskDescription
TheContractorshallprovideJSC ImageryRepositoryoperationssupportinaccordance
withcontractSOW section6.2.3. Specifically,theContractorshallprovideimagery
cataloging,customerresearchandassistance,circulation,andcollectionmanagement
services.Thesestandardpracticesshallbeusedwhenapplicableandshallinclude
servicessuchas:

a. CatalogingandProcessing:The Contractorshallorganizeandcatalogall
MissionandInstitutionalImagery. InaccordancewithcontractSOW Section
6.2.3, thecontractorshallmaintainthe imagerycollection.Maintainingthe
collectionincludes:organizing,cataloging,scenelistingandindexingthe
collection.TheContractorshallreviewimagerysubmittedtoeachcollection
forappropriatenessanddisposition.Dispositionshallbehandledin
accordancewithNHB 1441.1,

b. CollectionMana,qement:TheContractorshallparticipateinsystemcreation
anddevelopmentof electronicimageryrepositoriesandmanagement
informationsystems.TheContractorshallalsoworkto developandmaintain
methodsofaccessto electronicimageryrepositoriesto servethegeneral
public(whereapplicable)andmediadepartments.The contractorshall
performperiodicevaluationsandshallperforminventoryassessmentsto
establishthevalidityof thecollection.

c. ReferenceandResearch: Thecontractorshallserveas a pointof reference
andshallperformresearchas it relatesto imageryrepositoryrequests
submittedbycustomerson appropriaterequestforms,as wellas online. The
Contractorshallidentifyandretrievestoredimagerywhichmeetscustomer
requirements.

d. CollectionMaintenance:TheContractorshallensurethatimageryproducts
are maintainedin formatsnecessaryandstoredunderconditionsappropriate
to the imageryformat. TheContractorshallmaintainaudiovisualrecordsand
non-recordsinaccordancewithTitle36, CFR,chapterXIIB.

e. PostFlightSupport: TheContractorshallassistreturningshuttlecrewsin
thereviewandselectionof imageryforuse invariousfunctionsincluding
postflightdebriefsandpublicaffairspresentations.

The Contractorshallmaintaincompleteandaccuraterecordsof requestactivities.The
Contractorshallalsointegraterepositoryprocesseswiththeacquisitionof stilland
motionimageryprocessesandprocedures.The imageryrepository/scenelistinggroup
shallinterfacewiththe imageryacquisitiongroup,thestillimagerylabandtheVideo
OperationsGroupstodeliverthe productsandservicesnotedabove. Inaddition,the
Contractorshalladhereto all applicablecopyrightrequirementswhenfillinginformation
requests.TheContractorshalldevelopinstructionalmaterialsand/ortrainingprograms
forall customer-utilizedsystems/serVices;Releaseinstructionalmaterialsand/ortraining
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programssimultaneouslywiththereleaseof systems/services;andMaintainall
materialsunderappropriateconditionsbasedonthe format,use,andacceptedstorage
standardsfor all materials.

Thecontractorshall performall themanagementfunctions,includingtechnicaland
businessmanagement,necessaryto plan, implement,track, reportand deliverthe
requiredservicesdescribed in thisTask Order. In addition,to effectivelyperformand
managethe work detailed in this Task Order, the contractorshall performall the
ContractManagementfunctionsdetailedin contract Statementof Work area 3.0
Managementand Administration.

2,,Key ScheduleMilestones/CompletionDates
Allreference,researchrequests,imagerycatalogingandprocessingshallbe performed
through8131109.

3. Deliverables
RecordsAdministered= 48,000

4. TrainingandTravel
Priortotheexpenditureof funds thecontractorshallobtaintheTechnicalMonitor
Representative's(TMR)andtheContractingOfficer'sTechnicalRepresentative's
(COTR)approvalon all trainingandtravelactivitiesandshallprovidean e-mail
notificationtotheContractingOfficer.

Numberof trips- 1
Numberof traveldays(average)- 4
Domestic

SixlocaltrainingclassesforCatalogers
Three localtrainingwritingworkshopsforscenelisters

5. SpecialRequirements
AllContractorrequiredovertime,includingovertimeproposedon theTaskOrder,must
beapprovedinadvance,bytheTMR,withe-mailnotificationtotheCOTR.Allovertime
exceedingthatproposedintheTaskOrdermustbe approvedbytheContractingOfficer.

6. Metrics
Formetricsrelatedto thistask orderrefer toSectionJ-9 of the JIMMScontract,
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MA09-06

WBS: 8.1.1
Project Title: Minor Projects

1. Narrative Task Description:
The Contractorshall performminorengineeringand installationprojectsinaccordance
withthe contractStatement of Work (SOW) Section C Paragraph 8.1.1. Minor projects
are smaller tasks that typicallydo not require significantplanning,design or component
fabricationeffod. A minor projectis typicallydefined as one requiring20 or less hoursto
complete and the matedal cost is valuedat less than twice the cost of the associated
labor, Typical minor projectsincludeeffortsto provide,assemble, install,and test
certain small items of audio, video or stillimaging equipment(e.g., receiver/monitorsand
player/recorders)in offices,conference rooms, lobbiesand laboratories, Minor projects
could involvethe modification,relocationor removal of existingmultimediasystems or
equipment. Minor projectsmay also require connectionsor changes to JSC audio and
videonetworks. Minor projectsshall be initiatedthroughissuanceof a Television
Service Request (TSR) bythe TMR.

?

The contractorshall performall the management functions,includingtechnical and
businessmanagement, necessary to plan, implement, track, report and deliver the
required servicesdescribed in thisTask Order. In addition, to effectivelyperform and
manage the work detailed in thisTask Order, the contractorshallperformall the
ContractManagement functionsdetailed inthe contractStatement of Work area 3.0
Management and Administration.

2. Key SchedulelCompletion Dates
Task order support 10/1/08 through 08/31/09

Upon receipt of a task, the contractorshall complete all work on the task within 15
workingday. The Contractor shall providethe Technical MonitorRepresentative (TMR)
witha scheduled delivery time for each task, within3 workingdays after receiptof the
task. Final projectdocumentationand reportshall be completedand submittedby the
contractorwithin20 days of the acceptance of the task. Relief from the required
schedulewould be on exception basis as approved by the TMR.

3. Deliverables Require d,
Lessons Learned Documentation;As builtDesign Documentsand Drawings; Final
Project Report.

10 minor projects

4. Training and Travel
Priorto the expenditureof funds, the contractorshall obtain the Technical Monitor
Representative's (TMR) and the ContractingOfficer'sTechnical Representative's
(COTR) approval on all trainingand travel activitiesand shall providean e-mail
notificationto the ContractingOfficer.
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5. Sp,,ecialRequirements
AllContractorrequiredovertime,includingovertimeproposedon the TaskOrder,must
beapprovedinadvance,bytheTMR, withe-maUnotificationto theCOTR.Allovertime
exceedingthatproposedintheTaskOrdermustbeapprovedbytheContractingOfficer.
ThecontractorshallobtainTMR approvalon allequipmentpurchases.

6. Metrics
Formetricsrelatedto thistaskorderrefer toSectionJ-9of the JIMMScontract.

JIMMS - NNJ04JA52C Task Order MA09



Task OrderMA09
NNJ04JA52C

MA09-16

WBS 8.1.2 A ProjectPlanning
ProjectTitle: MultimediaEngineeringProjectPlanning

1. NarrativeTask Description

a. TheContractorshallworkwithcustomersinthedevelopmentanddefinition
of projectrequirements,incooperationwiththedesignatedGovernment
projectlead,andshallproduceEngineeringProjectPlansandroughorderof
magnitude(ROM)estimatesforbuildingandmodifyingmultimediasystems.
A projectplanshallincludetherequirements,a proposedsystemdesignto
satisfytherequirements,costandschedule,anoutlineof anacceptancetest
to verifythesystemperformance,andconsiderationson howthesystemis to
be maintainedduringitslifetime.

b. EngineeringProjectPlansshalladdresswhetheran InformationTechnology
(IT) SecurityPlan,RiskAnalysis,or ContingencyPlanisto be updatedduring
thedesignanddevelopmentof theproject.

c. EngineeringProjectPlansshallidentifydependencieson otherorganizations
(suchas CenterOperationsDirectorate(COD),OutsourcingDesktop
Initiativefor NASA(ODIN),orNASAIntegratedServicesNetwork(NISN))
anda briefdescriptionof theworktheywillbe requiredtoperformto
accomplisha successfulproject.

d. Initiationof anEngineeringProjectPlanningtaskshallbe uponwritten
instructionsfromtheTechnicalMonitorRepresentative(TMR)for thisarea.

2. Key ScheduleMilestonelCompletionDates
WorkactivityonthisTaskOrdershalloccurfrom10/1/08through8/31/09.

3. DeliverablesRequired
Four(4) ProjectPlansperDRD 2 andfour(4) roughorderof magnitude(ROM)
estimatesarerequiredunderthistaskorder.

4. Travel andTraining
TravelandtrainingisnotrequiredunderthisTaskOrder.

5. SpecialRequirements
None

6, Metrics
SeeSectionJ-9 of the contract for metrics.
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WB__SS8.1.3 Sustaining Engineering
Project Title: Multimedia Sustaining Engineering

1. Narrative Task Description
The Contractorshall perform Sustaining Engineeringfor JSC multimediasystems used
to supportthe Space Shuttle Program in accordance withthe contract SOW Section C
Paragraph 8,1.3. Sustainingengineedng includes ensuring that systemscontinueto
performto meet existing, modifiedand proposed requirementswhen existinghardware
or software becomes inadequate, obsolete or failsand a simple maintenance
replacement is not available or possible, Sustainingengineeringwork also
encompassesthe analysis and reviewof existingsystems,and evaluationof prospective
new hardware or software, or the design, developmentand build- up of a prototype
solutionif required. Travel to technical conferences, trainingseminars or vendor sites
would be appropriateto supportthese activities.

The contractorshall provideequipment and materials in support of sustaining
engineeringprojects.

Assignmentof a Sustaining Engineering project and travel performed under this task
order shallbe approved in writingby the TMR for this area.

2. Key Schedule MilestonelCompletion Dates
Work activityon thisTask Order shalloccur from 10/1/08 through8/31/09.

3. Deliverables Reauired
A Project Plan (DRD 2) and the appropriateadditionaldocumentationshallbe delivered
to the Government for each SustainingEngineering projectassignment, including
Lessons Learned Documentation(DRD 19) as applicable, and As-Builtdesign
documents and drawings (see DRD 2).

During this period the Contractorshall completefive (5) SustainingEngineering Projects.

4. Travel and Training
Priorto the expenditure of funds, the contractor shall obtain the Technical Monitor
Representative's(TMR) and the Contracting Officer'sTechnical Representative's
(COTR) approvalon all training and travelactivitiesand shall providean e-mail
notificationto the ContractingOfficer.

Number of trips: 1 (estimated)
Number of travel days (average): 5
Foreign or domestic: Domestic

5. Special Requirements
Work performed under this task order shall comply with the following standards:

a. NASA
b, Federal
c. Electronic ndustryAIliance (EIA)
d. International Organ zat on for Standardization (ISO)
e. International Telecommunications Union (ITU)
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f. Societyof Motion,PicturesandTelevisionEngineers(SMPTE)

6. Metrics
CompliancewithNASA,Federal,SMPTE,EIA, ITU & ISO Standards.
CustomerSatisfaction>=99% Measurepercustomersurvey.
Timeliness> = 99%completed percustomerrequired deadline(as agreed to in the
approvedprojectplan).
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MA09-08

WB_._S:8.2,1
ProjectTitle: MultimediaPreventiveMaintenance

1. NarrativeTask Description
TheContractorshallplanandperformPreventiveMaintenance(PM) on television,multi-
mediaandotherimagingsystemsandequipmentas describedinthecontractStatement
ofWorksection8.2.1.Thesedutiesshallinclude:

• Developmentandmaintenanceofa PM Planand PMReport(DRD-11,
PreventiveMaintenanceand OperationalReadinessDocumentation).ThePM
program,plansandproceduresshallbe amendedor updatedbythecontractor
as necessary.TheContractorshallsubmita copyof thesePM plansand
proceduresto NASAforreviewandapproval,whentheyare initiallyprepared
andwhentheyare revised(DRD-11).

• Performinga PMprogramperthedevelopedplansandprocedureson the
equipmentlistedinthe PreventativeMaintenanceDatabasemaintainedbythe
contractorandon othersystemsandequipmentas directedbytheCOTRor
TMR.

• Ensuringthattelevisionsignals,circuitperformance,testing,andotherPMwork
conformsto the appropriateNASA,Federal, Societyof MotionPicturesand
TelevisionEngineers(SMPTE),ElectronicIndustryAlliance(EIA), International
TelecommunicationsUnion(ITU), InternationalOrganizationfor Standardization
(ISO) and other industryrecommendations,standardsand practices.Equipment
shallbe maintainedby the contractorso as to continueto operate accordingto
manufacturersspecifications.

The contractorshall performall the managementfunctions,includingtechnicaland
businessmanagement,necessaryto plan, implement,track, reportand deliver the
requiredservicesdescribed in this Task Order. In addition, to effectivelyperform and
managethe work detailed in thisTask Order,the contractorshallperformall the
ContractManagementfunctionsdetailed in contract Statementof Work section3.0 o.
Managementand Administration.

2. Key MilestoneSchedulelCompletionDates
Taskordersupportthrough1011/2008through8/31/2009

3. Deliverables
A PreventiveMaintenancePlanand PreventiveMaintenanceReportin accordancewith
DRD-11
PreventiveMaintenanceActions= 100 items
PreventiveMaintenanceactionsas indentifiedinthePM plansandreports

4. Training and Travel
Prior to the expenditure of funds, the contractor shall obtain the Technical Monitor
Representative's (TMR) and the Contracting Officer's Technical Representative's
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(COTR)approvalon alltrainingandtravelactivitiesandshallprovidean e-mail
notificationto theContractingOfficer.

5. SpecialRequirements
Anyrequiredovertime,includingovertimeproposedon theTaskOrder,mustbe
approvedinadvance,bytheTMR, withe-mailnotificationtotheCOTR.Allovertime
exceedingthatproposedintheTaskOrdermustbeapprovedbytheContractingOfficer.

Allspecializedtestingandotherequipmentpurchasesrequiredto providesupportto this
TaskOrderare to beapprovedbytheTMR or COTR.

Whenapplicable,pre-missionPM shallbe completedbythecontractor10 dayspriorto a
scheduledSTS launch.

Foreachsupporteffortperformed,theContractorshallrecordthespecificorganization
supported,particularlyif thatorganizationisdifferentfromthatsponsoringthisTask
Order,sothatmoreaccurateorganizationserviceuseinformationcanbetracked.

6. Metrics
SeeSectionJ-9 of thecontractforcurrentmetrics.
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MA09-09

WB_._SS:8.2.2
Proiect Title: MULTIMEDIA REPAIR

t. Narrative Task Description
The contractor shall perform repairs on television, multi-media and other imaging
systems and equipment as described in the contract Statement of Work Section 8.2.2 for
equipment used in support of TMR designated organization activities. These duties shall
include:

• Performingrepairson the systemsand equipmentlistedin the Preventative
MaintenanceDatabasemaintainedby the JIMMS contractorand on other
systemsand equipmentas directedby the COTR or TMR.

• .Acquisition,managementand oversightof maintenanceperformedvia third party
supportagreements.

• Performingrepairwork upon COTR or TMR approvedequipment.

• Ensuringthat televisionsignals,circuitperformance,testing,andotherrepair
workconformstotheappropriateNASA,Federal,Societyof MotionPicturesand
TelevisionEngineers(SMPTE),ElectronicIndustryAlliance(EIA), International
TelecommunicationsUnion(ITU),InternationalOrganizationforStandardization
(ISO) andotherindustryrecommendations,standardsandpractices.The
contractorshallensurethattheequipmentrepairsadheretothemahufacturer's
guidelinesandshallbe performedsoas to restoreequipmenttofulloperational
capabilityaccordingto themanufacturer'sspecifications.

Thecontractorshallperformallthemanagementfunctions,includingtechnicaland
businessmanagement,necessarytoplan,implement,track,reportand deliverthe
requiredservicesdescribedinthisTaskOrder. Inaddition,toeffectivelyperformand
managetheworkdetailedinthisTaskOrder,thecontractorshallperformall the
ContractManagementfunctionsdetailedincontractStatementof Workarea 3.0
ManagementandAdministration.

2. KeySchedulelCompletionDates
Taskordersupport10/1/2008through8/31/2009

3. Deliverables
RepairActivities:150 items

4. Trainingand Travel
Priorto theexpenditureof funds,thecontractorshallobtaintheTechnicalMonitor
Representative's(TMR) andthe ContractingOfficer'sTechnicalRepresentative's
(COTR)approvalon alltrainingandtravelactivitiesandshallprovidean e-mail
notificationto theContractingOfficer.
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Numberof trips:1
Numberof traveldays(average):5
Foreignordomestic:Domestic

5. SpecialRequirements
AllContractorrequiredovertime,includingovertimeproposedontheTaskOrder,must
beapprovedinadvance,bytheTMR, withe-mailnotificationto theCOTR.Allovertime
exceedingthatproposedintheTaskOrdermustbe approvedbytheContractingOfficer.

Allspecializedtestingandotherequipmentpurchasesrequiredto providesupportto this
TaskOrderare to be approvedbytheTMRor COTR.

Foreachsupporteffortperformed,theContractorshallrecordthespecificorganization
supported,particularlyif thatorganizationis differentfromthatsponsoringthisTask
Order,sothatmoreaccurateorganizationserviceuseinformationcanbetracked.

Routinerepairsshallbecompletedbythecontractorwithin2 workingdays.NASA
Program,Mission,securityandmanagementcrilicalequipmentrepairsandwork-
aroundsshallbe completedbythecontractorwithin4 hours.

Updatestosystemconfigurationdocumentationrequiredas a resultof repairactivities
shallbeperformedbythecontractoras needed.

TheContractorshallnotifytheCOTR orTMR whentherepairofan equipmentitemis
notfeasibleor is notconsideredcosteffectiveand if theprocurementof a replacementis
recommended.

TheContractorshallobtainapprovalfromtheCOTR orTMR to proceedwith
maintenanceactivitieswhenthetotalcostfor repairworkbeingperformedas a basic
serviceisestimatedto be inexcessof $1,000orexpectedtoexceed33% of thecostof
a functionallyequivalentreplacementitem(whicheveris less).

6. Metrics
SeeSectionJ-9of thecontractfor currentmetrics.
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MA09-10

WBS__.__:8.3.1
ProjectTitle: ImageryAcquisition

1. NarrativeTask Description
TheContractorshallprovideVideoandPhotographicacquisitionservicesindirect
supportasdefinedin the contractStatementofWork (SOW). The contractorshall
receiveworkrequestsviatheJSC Form246 andJSC Form247.

Specifically,theContractorshallprovideimagingservicesandproducts(bothelectronic
and traditionalstill)thatdirectlysupporttheSpaceShuttleProgramactivitiesandevents.
TheContactorshalldocumentFlightControlRoomactivitiesbefore,during,andafter
SpaceShuttleflights.The contractorshalluse applicablestilland motionpictureformats
fortheeventto be supported.Newproductsor processesmay be requireddepending
on industrychangesandnewtechnologies.The contractorshallprovidethematerials
andequipmentrequiredto supportthistaskorder. ThecontractorshallobtainTMR
concurrenceonall equipmentpurchases.

TheContractorshallmanageallof theMishapInvestigationTeam's(MIT) response
imageryequipment.Thismanagementincludesactivitiessuchas; preparation,
maintenance,propertycustody,utilization,andrepair.Specificdirectionforthisactivity
shallbebythe IRD representativestotheJSC andSpaceShuttleProgram(SSP).
MishapInvestigationTeam(MIT).

Thecontractorshallperformallthemanagementfunctions,includingtechnicaland
businessmanagement,necessaryto plan,implement,track,reportanddeliverthe
requiredservicesdescribedinthisTaskOrder. Inaddition,to effectivelyperformand
managetheworkdetailedinthisTaskOrder,thecontractorshallperformallthe
Conti'actManagementfunctionsdetailedinthecontractStatementofWork area3.0
ManagementandAdministration.

2. Key MilestoneSchedule/CompletionDates
Taskordersupport10/1/08through08/31/09

3. Deliverables
Shootssupported= 92 p/y

4. Training andTravel
Priorto theexpenditureof funds,thecontractorshallobtaintheTechnicalMonitor
Representative's(TMR) andtheContractingOfficer'sTechnicalRepresentative's
(COTR) approvalon all trainingandtravelactivitiesand shallprovidean e-mail
notificationto theContractingOfficer.

Numberof trips- 2 (estimated)
Numberof traveldays(average)- 15
Foreignordomestic- Domestic

JIMMS - NNJ04JA52C Task Order MA09



TaskOrder MA09
NNJ04JA52C

5. SpecialRequirements
AllContractorrequiredovertime,includingovertimeproposedontheTask Order,must
be approvedinadvance,bytheTMR, withe-mailnotificationto theCOTR.All overtime
exceedingthatproposedintheTaskOrdermustbeapprovedbytheContractingOfficer.

Requestswithanyof thefollowingcharacteristicsshallbe coordinatedwith/approvedby
theCO/COTRor theirdesignatedTMR:

1. Workrequeststhatareoutof scopeof thecontract(Mustbeapprovedbythe
contractingofficer.

2. Workrequeststhatrequirethecoordinationof othercontractsor NASA
organizationstocompletetherequest.

3. Work requeststhatthecontractorconsiderstoolargeto bepartof nOrmal
operations,

4. Anyrequestsforphotoorvideodocumentationthatdo notoccurat NASNJSCor
JSCcontractorfacilitiesmustbe reviewedbytheTMR for'appropdateness.JSC
facilitiesinclude;NASAJSC property,EllingtonField(includingtheUnitedStates
CoastGuard(USCG)facilities),theGilruthfacility,SpaceCenterHouston,and
anyrecognizedNASAcontractorofficesinthe immediatevicinityofJSC. Any
requestsfor supportoutsideoftheseareasshouldbe forwardedfor review.

6. Metrics
Formetricsrelatedto thistaskorderreferto SectionJ-9of theJIMMScontract,
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MA09-12

WBS____:8,3.2
ProjectTitle.."Human Spaceflight ImageryOperations

1. NarrativeTask Description
1) The Contractorshalloperate imageryequipmentand systems asdescribedin the
contractStatementof Work section8.3.2 in supportof MissionOperations.
Theseduties include servicessuch as:

a) Creatinghigh quality recordings of the Space ShuttleProgram(SSP) mission
downlinkand other missionvideofor archives,editing, and redistributionto the
public

b) Distributinglive missionsupport televisionutilizingthe JSC cable television,fiber
optic, omnidirectional,and ITsystems

c) Playbacksof previouslyrecorded signalsto MissionControl,JSC test facilities,
and other NASAcenters

d) Supportingthe SSP and Public AffairsOffice(PAO)activitiesas definedin the
contract Statementof Work section8.3,2 and as directedby the SSP Program.

e) Performingverificationtesting and simulationsto ensure that all television
systemsandnetworksare performingnominally

f) MaintainingtheVideoControlCenterViewingRoominbuilding8
g) CreatinghighqualityStillImageryof theSSP missiondownlinkandothermission

stillimageryfor archives,editing,andredistributionto thepublic

2) Duringmissions,requestsforimageryproductsto MissionControlshallbe performed
bythecontractoruponverbalrequestfromtheFlightControlsupportteam.Dudng
missions,requestsfromtheMissionControlCenter(MCC) for duplicatesof missionstill
or motionimageryshallbe providedbythecontractoruponreceiptofa completed
MissionDataRequestForm(MDRF), ora MissionVide.oRequestForm.Thecontractor
shallobtainapprovalfromthe NASATMR for ImageryOperationson requestsformore
thantwo (2) copiesof a specificvideosequence.Duringmissionsrequestsforplaybacks
tobeuplinkedas partoftheNASATelevisionprogramshallbe performedbythe
contractoruponverbalrequestfromthePublicAffairsProgramControlRoom(PCR)
operator.MCC simulationsshallbesupportedbythecontractorwhennotifiedbythe
MCCrepresentative.

3) Otherspecificrequestsfor imageryandproductsunderShuttleMissionOperations
willbeidentifiedanddescribedon TelevisionServiceRequests(TSR's)andJSC form
246 or247, whichwillbe issuedbytheNASATMR for ImageryOperations.

AllContractorrequiredovertime,includingovertimeproposedontheTaskOrder,must
beapprovedinadvance,bytheCO/COTRortheirdesignatedTMR. Allovertime
exceedingthatproposedintheTaskOrdermustbe approvedbytheContractingOfficer.
Thecontractorshallprovideextendedsupportat thebesteffortsof thestaffat the
directionof theShuttleProgramFlightDirector(FD) forcomplexorcriticalsupport,
SpaceCraft Emergenciesor urgent shuttleCrew needs.

The contractorshall perform all the managementfunctions,includingtechnicaland
businessmanagement,necessaryto plan, implement, track,report and deliver the
requiredservices described in thisTask Order. In addition, to effectivelyperformand
managethe work detailed in this Task Order, the contractorshall performall the
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ContractManagementfunctionsdetailedinStatementof Workarea 3.0 Management
andAdministration.

2. KeyScheduleMilestones/CompletionDate
Taskordersupport10/1/08through08/31/09

3. Del!verables
SupportDaysManned= 1162

4. Trainingand Travel
Notrainingandtravelis required.

5. SpecialReQuirements
Thecontractorshall:
a) StafftheBuilding8 VideoControlCenter(VCC)24 hoursa day,7 daysa week,
forthedurationof theSSP mission,insupportof SSP missionimageryactivities,The
contractorshalltracktheSSP missionScheduleandshallstafftheVCC fromlaunch-
24 hoursthrulanding+ 12 hours.
b) StafftheBuilding8 PhotographicOperationsGroup(POG) ESC(ElectronicStill
Camera)consoleand/ortheESCannexinBuilding30MCC24 hoursa day,7 daysa
week,for thedurationof theSSPmission,insupportof SSP missionimageryactivities.
ThecontractorshalltracktheSSP missionScheduleandshallstafftheconsolesfrom
launch-12 hoursthruKUstowage.
c) CreatetheMissionImageryProductsList(MIPL)as definedincontractsection
8.3.2of theSOW.
d) Generateanddistributethemissionrecordingsandphotographicproductsas
specifiedintheMissionImageryProductsList(MIPL).

6. Metrics.
SeeAttachmentJ-9of thecontractforcurrentmetrics.

JIMMS - NNJ04JA52C Task Order MA09



Task Order MA09
NNJ04JA52C

MA09-13

WBS: 8.3.3
ProiectTitle: GeneralPhotographicOperationsandServices

1. NarrativeTask Description
TheContractorshallprovidePhotographicLaboratoryOperationServices.Specifically,
theContractorshallprovideimagingservicesandproducts(bothelectronicand
traditional)as definedinthecontractStatementofWork(SOWsection8.3.3). The
contractorshallgenerateandreceiveworkrequestsviatheJSC Form246.

Thecontractorshallprovidefilmandpaperprocessing(colorandblack& white),digital
imageryprocessing,duplicationof photographicproducts,datatransfersanddistribution
of imagery,filemanipulation,filmtestingandcertification,Zero-DischargeSystem
support,silverrecovery,andproductpackaginganddelivery. The contractorshall
number,inspect,andevaluateall imageryprocessedinthephotographiclaboratory.
Newproductsorprocessesmay be requireddependingon industrychangesandnew
technologies.Thecontractorshallprovidethematerialsandequipmentrequiredto
providesupportto thistaskorder.ThecontractorshallinformtheTMR of allequipment
purchases.

The contractorshallperformall the managementfunctions,includingtechnicaland
businessmanagement,necessaryto plan,implement,track;reportanddeliverthe
requiredservicesdescribedin thisTaskOrder. Inaddition,to effectivelyperformand
managetheworkdetailedinthisTaskOrder,the contractorshallperformallthe
ContractManagementfunctionsdetailedinthecontractStatementof Work area3.0
ManagementandAdministration.

2, Key ScheduleMilestoneslCompletionDate
Taskordersupport10/1/08through08/31/09

3. Deliverables
ProductsCompleted: 80,000units
Thecontractorshallprovidemonthlyreportingofunitsdelivered

4. Trainingand Travel
AllContractortravel(includingtrainingrelatedtravel)mustbecompletelydefinedas to
the length,purpose,numberof participants,andbenefittothegovernment,priorto the
traveloccurring,AllContractortravel,proposedor circumstantial,mustbeapprovedby
theCO/COTRortheirdesignatedTMR priorto the initiationof any travelor travel
arrangementsandpriortotheexpenditureoffunds.

Numberof trips- 1 (estimated)
Numberof traveldays(average)- 4
Foreignor domestic- Domestic

Priortotheexpenditureof funds,thecontractorshallobtaintheTechnicalMonitor
Representative's(TMR) andtheContractingOfficer'sTechnicalRepresentative's
(COTR)approvalon alltrainingandtravelactivitiesandshallprovidean e-mail
notificationto theContractingOfficer.
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5. SpecialRequirements
AllContractorrequiredovertime,includingovertimeproposedon theTask Order,must
beapprovedinadvance,bytheCO/COTRortheirdesignatedTMR. Allovertime
exceedingthatproposedintheTaskOrdermustbe approvedbytheContractingOfficer.

Requestswithanyof thefollowingcharacteristicsshallbe coordinatedwiththe
PhotographicOperationsTMR:

1. Workrequeststhatare outof scopeof thecontract(Mustbe approvedbythe
contractingofficer).

2. Workrequeststhatrequirethecoordinationof othercontractsor NASA
organizationsto completetherequest.

3. Workrequeststhatthecontractorconsiderstoolargeto bepartof normal
operations.

4. Workrequestsfor 24x30printsorlargerthatare notto be usedfor a NASA
onsitesponsoredfunction.

5. Workrequestsfor duplicationof CD/DVDsto exceed250 copies

6. Metrics
SeeAttachmentJ-9of thecontractforcurrentmetrics.
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MA09-14

WBS: 8.3.4
ProjectTitle; GeneralVideoOperationsand Services

1. NarrativeTa_kDescripUon:
1) TheContractorshalloperatetelevisionequipmentandsystemsas describedinthe
contractStatementofWorksection8.3.4 for GeneralVideoOperationsandServicesin
supportof theSpaceShuttleProgram.
Thesedutiesincludeservicessuchas:

a) Verifyingthenominaloperationandreadinessof theJSCtelevisionsystemsand
associatedaudiosystems,networksand interfaces

b) Processing,recording,monitoringandvalidatingnon-missiontelevisionfrom
satellitedownlinks,off-airsignals,microwaves,andtest,trainingand
administrativefacilities

c) Distributingnon-missiontelevisionovertheJSC televisionnetworksand
interfacesto off-sitenetworks

d) Transferringmotionpicturefilmto videotapeanddigitalmedia
e) Producingvideotapeanddigitalmediaproductsandcopies
f) Editingvideotapeanddigitalmedia
g) Providingmaterialsandequipmentrequiredto supportthisTaskOrder

2) Requestsfornew distributionor recordings,editing,andElectronicNewsGathering
(ENG)documentationwillbe identifiedand describedon TelevisionServiceRequests
(TSR's)whichwill be approvedbytheNASATMR for GeneralVideoOperationsand
Services.

Thecontractorshallperformallthemanagementfunctions,includingtechnicaland
businessmanagement,necessaryto plan,implement,track,reportanddeliverthe
requiredservicesdescribedinthisTaskOrder. Inaddition,to effectivelyperformand
managetheworkdetailedinthisTaskOrder,thecontractorshallperformall the
ContractManagementfunctionsdetailedin StatementofWorkarea3.0 Management
andAdministration.

2. Key MilestoneSchedulelCompletionDates:
Taskordersupport10/1/08through8/31/09

3. Deliverables:
Thecontractorshallprovidenormalnon-missionrelateddistribution,recording,editing,
facilitysupportandElectronicNewsGathering(ENG) acquisitionduringnormalworking
hours,MondaythroughFriday,7:30amto4:00pm. Totalproductsdeliveredwillbe 3000
units.

4. Training and Travel:
Prior to the expenditureof funds,the contractorshallobtainthe TechnicalMonitor
Representative's(TMR)andtheContractingOfficer'sTechnicalRepresentative's
(COTR)approvalon alltrainingand travelactivitiesandshallprovidean e-mail
notificationto theContractingOfficer.
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Number of trips - 1
Number of travel days (average) - 5
Foreign or domestic - Domestic

5_ Special Requirements:
AllContractorrequiredovertime, includingovertime proposedon the Task Order, must
be approvedin advance, by the TMR, with e-mail notification'tothe COTR. All overtime
exceedingthat proposed inthe Task Order must be approved bythe ContractingOfficer,

The contractorshallobtainTMR approval for all equipment purchasesrequiredto
providesupport to thisTask Order.

AUrequests for work must be approved by an appropriateorganizationdesignee on the
delegatedapprover list maintainedby IRD or by the TMR/COTR prior to the contractor
beginningwork.

The making of videotape and digital media copies of recordedmaterial shall be
performedbythe contractorupon request after approval by the designated authorityas
notedabove. The contractorshall ensure that all requests for professionalmedia
productsin excess of 25 are brought to the attention of the NASA TMR for General
Video Operations and Servicesfor approval. The contractorshallalso obtain TMR
approvalfor requestsfor duplicationof VHS tapes or DVD videos in excess of 200.

For each support effort performed, the Contractorshall also recordthe specific
organizationsupported, particularly if that organization is differentfrom that sponsoring
thisTask Order, so that more accurate organization service use informationcan be
tracked.

6. Metrics:
Formetricsrelatedto thisTaskOrderrefer to SectionJ-9of the JIMMScontract.

JIMMS - NNJ04JA52C Task Order MA09



Task Order MA09
NNJ04JA52C

MA09-15

WBS......._:8.3.4.3
ProjectTitle: VIDEO TELECONFERENCING

1. NarrativeTask Descripti,on

TheContractorshallscheduleandoperatevideoteleconferencingsystems(ViTS)
describedinthecontractStatementofWork(SOW)section8.3.4.3. Thesedutiesshall
include:

a. SchedulingViTS
b. Performingpre-conferencecheckouts
c. OperatingtheViTS inBuilding1, Room602 andBuilding30M, Room118,
d. Instructinguserson howto operateotherViTS systems,andprovidingan

operatorif requested(example;SpaceStationProgram(SSP) Mission
EvaluationRoom[MER])

e. Thisworkshallbe performedbythecontractoruponverbalorwritten
requestsfromNASAandcontractorpersonnel.Servicesrequestedthatare
notexpresslyinsupportof officialNASAgovernmentbusinessshallbe
referredto theNASATechnicalManager'sRepresentative(TMR) forVideo
Teleconferencingfor approval.

f. OtherrequestsforViTS supportwillbe identifiedinwritingand issuedbythe
NASATMR for VideoTeleconferencing.

Thecontractorshallperformall themanagementfunctions,includingtechnicaland
businessmanagement,necessaryto plan,implement,track,reportanddeliverthe
requiredservicesdescribedinthisTaskOrder(TO). Inaddition,to effectivelyperform
andmanagetheworkdetailedinthisTO, thecontractorshallperformall thecontract
managementfunctionsdetailedincontractSOWsection3.0 Managementand
Administration.

2. Key Sch,edulelCompletionDates:
Taskordersupport10/01108through08/31/09

3. Deliverables:
ViTS EventsSupported- 200

4. Trainingand Travel:
TravelandTrainingarenotanticipatedat thistime.

5. SpecialRequirements:
All Contractorrequiredovertime,includingovertimeproposedontheTO, shallbe
approvedin advance,bytheTMR,withe-mailnotificationto theCOTR. All overtime
exceedingthatproposedintheTO shallbe approvedbytheContractingOfficer.

Thecontractorshallprovidethematerialsandequipmentrequiredto supportthistask
order. The contractorshallobtainTMR concurrenceon allequipmentpurchases.

The ContractorshallprovideactiveViTSroomoperationssupportfortheSpaceShuttle
PrOgram(SSP) MissionManagementTeam(MMT) activitiesinBuilding30M, Room118
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fromlaunchminus2 (L -2) daysthroughlanding, Supportwillinclude1 3-hourmeeting
permissiondayduringnormalbusinesshours.Additionally,24 hoursa day,7 daysa
week(24/7)on-callsupportshallbe providedbythecontractorforthedurationof each
SpaceShuttlemissiontosupportflightcontingencysituations.(ExpectedShuttle
missionsper year - five C5)flights).

Thecontractorshallalsoprovidesupportfor MMT missionsimulationactivitieslastingup
to 3 daysperoccurrenceforanaverageof 4 occurrencesperyear. In addition,the
contractorshallsupportotherViTS eventsthatoccurinBuilding30M, Room118 as
requestedbytheSSP. Theaverageoccurrencewillbe up totwoeventsperweek.

6. Metrics:
See SectionJ-9 of thecontractforcurrentmetrics.
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TaskOrderSummaryPa,qe

Thefollowingactivitieswill be performedin supportof MA- Space Shuttle Program

SOWWBS Reference(s):

• 5.0Applications Services
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SubTasklndex

Total Estimated Completion
Subtask# SubtaskTitle SOWRef. D.;,--

Total $189,260.49
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MA09APPS-01

WBS___.3:5.0
ProjectTitle: MAApplicationInformationSystems

1. NarrativeTask Description:
TheContractorshallprovidefullsystemlifecyclesupportfornew andexisting
applicationcapabilitiesinaccordancewiththe InformationResourcesDirectorate(IRD)
ApplicationsSystemsBranchProjectManagementPlandatedAugust2007. The
contractorshallproviderapidresponse(this is based on the demandsof the customer
but generallyrequiresa finishedrelease withinonemonthof the request) to requestsfor
supportforrasub-collectionof applicationsnamedbytheTMR or COTR inaccordance
withSection5.0 of thecontractSOW. Thecontractorshallensurethatsupportfor these
releasesisconsistentwiththe IRDApplicationsSystemsBranchProjectManagement
Plan,beingtailoredaccordingto thetailoringchecklistforRapidDevelopment
applications.Additionally,theContractorshallexercisedevelopmentbestpractices,
standards,andguidelineswhendevelopingnew applicationswherepossibleto reduce
duplication-of-effortandenhancecodereusability.

Thecontractorshallperformsustainingengineeringactivitiesthatshallinclude
implementinglimitednewcapabilities,bugfixes,contentreleases,andcoordinationof
testinginresponseto newhardware,operatingsystem,andcommercialoff-the-shelf
(COTS)releases.The Contractorshallensurethatmodifiedsystemsare performingin
accordancewithNASArequirements,industrybestpractices,and applicableguidelines,
standardsandpoliciesas set forthandestablishedas partof the IRDApplication
SystemsBranchManagementPlan.

WhenperformingsustainingengineeringtheContractorshallmakeeveryefforttoavoid
disruptionof systemavailabilityduringnormalworkinghours.Changesthatrequire
productionoutagesshallbe scheduled,bythecontractor,withthecustomerpriorto the
outage.In theeventtheoutageisan emergency,theCOTRorTMR shallbe notified
immediatelybythecontractorandshallbekeptinformedof theprogressandexpected
timeof availability.TheContractorshallcoordinatewithotherrelevantentities,suchas
theapplicationhostingContractor,theCustomerSupportCenter,andthecustomer
directly,as required.Unlessrequested,supportedapplicationsrequireno contingency
staffingor proceduresforoutagesduringnonworkinghours.Contractorprovided
supportoutsidenormalworkinghoursshallbe pre-approvedbytheCOTR orTMR,

Planneddevelopmenteffortsalreadyknownfor FY09:
ImageryOnline2

Sustainingengineeringeffortsfor FY09will cover the followingapplicationsand
databases:
ImageryOnline
VideoRepository
VehicleIntegration& TestOfficeImagery
InternationalSpaceStationandShuttleMissionDigitalVideoSearch(VAMS)

Video Operations Scheduler
Technical Reports Serve
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Documentrepositories
ISO9000 ElectronicDocumentRepository(EDR)
HistoryArchive
SearchSystems
ImageProc

Thecontractorshallperformall themanagementfunctions,includingtechnicaland
businessmanagement,necessaryto plan,implement,track,reportanddeliverthe
requiredservicesdescribedin thisTask Orderandwithinthe IRDApplicationSystems
BranchManagementPlan. Inaddition,to effectivelyperformandmanagethework
detailedinthisTaskOrder,thecontractorshallperformalltheContractManagement
functionsdetailedin contractStatementof Workarea3.0 Managementand
Administration.

2, Key ScheduleMilestoneslCompletionDates
Taskordersupport10/1/08through8/31/09

3, DeliverablesRequired
Thecontractorshallprovidethedeliverablesas specifiedin the IRDApplications
SystemsBranchProjectManagementPlanfor allapplicationreleases.

Thecontractorshallprovidea supplementalplanversusactualreportbyapplication.
Thisreportshallcontainplannedcostsversusactualcostsandplannedtotalhours
versusactualtotalhoursphasedbymonthfor theperiodofperformanceof thetask
order.Thisreportshallbedeliveredbythecontractormonthlyalongwiththe533 to the
5.0 TMRandtheCOTR.

4. TravelandTraining
Thecontractoris expectedtotake trainingthat iswithinthescopeof thetaskorderas
describedabove. The contractorshallensurethattrainingispursuedfor allemployees
to accomplishoneoftwogoals: (1) To keep up-to-dateoncurrentdevelopment
languagesandpracticesor(2) To expandtheContractorsabilityto supportlanguages
thatare foreignto thecurrentculture,beingconsistentwiththe taskingofbringing
innovationto NASA.

Priorto theexpenditureof funds,thecontractorshallobtaintheTechnicalMonitor
Representative's(TMR) andtheContractingOfficer'sTechnicalRepresentative's
(COTR)approvalonall trainingandtravelactivitiesandshallprovidean e-mail
notificationto theContractingOfficer.

Notravelis requiredon thisTO outsideof thatneededfor training.

5. SpecialRequirements
Contractorprovidedsupportrequestedbythecustomerthatis outsidenormalworking
hoursshallbe pre-approvedbytheCOTR orTMR.

6. Metrics
Formetricsrelatedto this taskorderrefer to SectionJ-9 of the JIMMS contract.
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TaskOrderSummaryPage

Thefollowingactivitieswillbe performedin supportof MA- SpaceShuttleProgram

SOWWBSReference(s):

• 5.0 ApplicationsServices
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MA09DDMS-01

WBS:5.0
Proi-"'_ctTitle: EngineeringDrawingControlCenter (EDCC)/ EngineeringDrawing
ReviewSystem(EDRS)

1. Na_ative Task Description
Thistaskwillprovideforthedesign,development,deployment,maintenance,production
supportandconsultationforthe EDCCandEDRSapplicationsinaccordancewith
contractstatementofwork(SOW)Section5.0. Workto be performedincludes
applicationsystemsengineering,requirementsanalysis,systemdesignactivities,
productionsupport,systemmigrationactivities,testing,customersupport,and
sustainingengineeringof applicationssystemssoftwarerelatedtodevelopmentand
deployment.TheContractorshalldevelopandmaintainscriptingandapplicationsthat
includeexamplessuchas ColdFusion,Ped, C++,Javascript,etc.

Additionally,thecontractorshallprovidefulllifecyclesupportconsistentwithCapability
MaturityModelinstitute(CMMI) Level3 as requiredto developandsustaintheEDCC
andEDRSprojects.

TheContractorshallprovideEDCCandEDRSSystemSupportinaccordancewith
contractSOWsection5.0. Thecontractorshall:
1) Createandmaintainprojectplansandtailoringchecklists,schedules,system

requirementsspecificationsand requirementstraceabilitymatrices,interfacecontrol
documents,testplans,securityplans,deploymentplans,operationsplansanduser
documentationas required(thespecificrequirementswillbe stipulatedinthework
requestdocumentationor as statedintheassociatedwork managementpoliciesand
procedures).

2) Perfo[mprojectlifecyclereviewsinaccordancewiththeDesignandData
ManagementSystem(DDMS)LifecyclePlan(DDMS document#328022).

3) Developcodeaccordingtodesignspecificationsandrequirementsdocumentation
4) Performconfigurationmanagementandtestingof allcodeanddocumentation

deliverables
5) SustaintheEDCCiEDRSapplicationenvironment
6) Maintainscheduleperformancetowithin1%of theapprovedschedulebaseline
7) Meetor exceedapplicationperformancemetricsas specifiedinthedocumentation

foreachapplicationsrequirement
8) Alert theTMR to variationsinscheduleanddeliverables

The contractor shall perform all the management functions, including technical and
business management, necessary to plan, implement, track, report and deliver the
required services described in this Task Order. In addition, to effectively perform and
manage the work detailed in this Task Order, the contractor shall perform all the
Contract Management functions detailed in the contract Statement of Work area 3.0
Management and Administration.

2, Key SchedulelCompletion Dates
Task order support 10/1/08 through 8/31/0g

3. Deliverables
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70 Supportdaysmanned

Thecontractorshall:
1. Createandmaintaina masterschedulefordevelopmentandmajorrelease

projects.Thismasterscheduleshallbe deliveredmonthlytotheTMR.
2. Createandmaintainan applicationsresponsibilitiesmatrix.Thismatrixshall

listtheprimaryandsecondarydevelopersfor eachdevelopmentandmajor
releaseprojectunderthistaskorder.

3. Createandmaintainan applicationinventoryforall applicationsdeveloped
andmaintainedunderthistaskorder.Theapplicationinventoryshallcontain
theprojectname,priority,version,milestonedates, lifecyclestage,andtask
orderidentification.Thisinventoryshallbe deliveredmonthlytotheTMR.

4. Submita monthlyreportto theTMR thatcontainsthehoursandcostdatafor
eachdevelopmentandmajorreleaseproject.

ContractCloseoutDeliverables:
Thecontractorshallensurethatthemostup-to-datelifecycledocumentationis uploaded
intotheDesignand DataManagementSystem(DDMS)repository.Thecontractorshall
deliveranyuniquesystem-leveluseridsandtheirassociatedpasswordstotheTMR
within60 daysof contractend. Thecontractorshallalsostoreapplicationstartupand
configurationfileson theDDMSfileshareinencryptedformat.

4. Trainingand Travel
Notrainingandtravelis anticipatedforthistaskorder.

5. SpecialRequirements
AllContractorrequiredovertime,includingovertimeproposedon theTaskOrder,must
beapprovedinadvance,bytheTMR, withe-mailnotificationto theCOTR. Allovertime
exceedingthatproposedintheTaskOrdermustbeapprovedbytheContractingOfficer.

6. Metrics
Formetricsrelatedto thistaskorderreferto SectionJ-9 of the JIMMS contract
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TaskOrderSummaryPa.qe

Thefollowingactivitieswillbe performedinsupportof MA - SpaceShuttleProgram:

• 9.2 Mission/Non-MissionAudioProduction
• 9.4 Non-MissionTelevision,Video,andMediaProduction
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MA09PAO-01

WBS."9.2
ProjectTitle: MultimediaTelevisionProduction

1. NarrativeTaskDescription
The ContractorshallsupportPublicAffairsMultimediaServicesin accordance
withcontractSOWsections9.1, 9.2 and9.3. The specificday-to-dayoperations
willdependon programandmissionevents.

The contractorshall evaluateeachproduct(andcomponentsof products)and
servicecreatedunderthistaskorderfor potentialcomplimentaryusesand
potentialoptionsto expandtheirdistributionintelevisionaswellasothermedia,
suchas the internet,exhibits,andothercommunicationsactivitiesandshall
makerecommendationsregardingtheirimplementationto the subtaskmanager.
Thecontractoralsoshallseekoutpotentialredundanciesinproductsand
servicescreatedunderthistaskorder;potentialefflcienciesinproduction;and
potentialincreasedsynergybetweenworkperformedunderthistaskorderand
otherworkthecontractorperformsinsupportof publicaffairsandshallmake
recommendationsregardingtheirimplementationto thesubtaskmanager.

Briefings(9.1,1)
TheContractorshallproducelivemulti-cameratelevisionbriefingsasspecifiedin
9.1.1, insupportof spaceshuttlemissionsandprogramevents.

In-FlightEvents(9.1.2)
TheContractorshallprovideplanning,scheduling,andexecutionof live
interactivebroadcasteventsasdescribedin9.1.2, insupportof spaceshuttle
missionsandprogramevents.

Live Interviewsand Appearances (9.1.3)
The Contractor shall produce live interviews in supportof space shuttle missions
andprogramevents as describedin 9.1.3.

AudioProgramControl,AudioRecordingandProducts(9.2.)
Thecontractorshallprovideaudiosupportservicesinaccordancewith9.2.
Specifically,the Contractorshallstaff,operateandmaintaintheAudioControl
Roomandassociatedfacilitiesandequipmentinsupportof livetelevisionand
audio-onlyevents.Thisincludeseventssuchashumanspaceflightmissions,
pressconferences,briefings,liveinterviews,andmulti-centeraudioevents.
Someactivitiessuchas missionsupportrequireround-the-clockoperations.
Schedulesare determinedbythe events,includinghumanspaceflights,and
cannotbe predictedfar inadvance.

NASA Television and Media Distribution (9.3)
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In supportof spaceshuttlemissions,spacestationmissionsandprogramevents,
theContractorshallprovidelivetelevisionprogrammingfromthe Program
ControlRoom inthe TeagueBroadcastCenterforbroadcastingonNASA
Televisionviadomesticsatelliteand locallyviaclosedcircuit.Insupportof this
function,thecontractoralsomaybe requiredto providebroadcastcommentary.
Detailedrequirementsare specifiedincontractSOW section9.3.

The contractorshallperformall the managementfunctions,includingtechnical
andbusinessmanagement,necessarytoplan,implement,track,reportand
deliverthe requiredservicesdescribedinthisTaskOrder. In addition,to
effectivelyperformandmanagetheworkdetailedinthisTaskOrder,the
contractorshallperformall theContractManagementfunctionsdetailedin
StatementofWork area3.0 ManagementandAdministration.

2, Key ScheduleMilestoneslComp!etionDates:
Taskorderperformance10/1/08through8/31/09

3. DeliverablesRequired:
780Supportdaysmanned

4. Travel and Training:
Travelandtrainingare notanticipatedforthistaskorder.

5. SpecialRequirements:
TheContractorshallalert the SubtaskManagerandTMR if thefollowingoccurs:
• Thetaskwillresultinuseofovertime.
• Thereare policyissuesassociatedwiththe task.
• Thereare competingpriorities,whichmay impactcompletionof the task.

6. Metrics:
See Section J-9 of the contract for current metrics.
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MA09PAO-02

WBS: 9,4
ProjectTitle: Non-MissionTelevision,Video, and MediaProduction

1. NarrativeTask Description_
Thecontractorshallsupportvideoand mediaproductionsin accordancewiththe
contractSOWSection9.4. Specifically,the Contractorshallproducea varietyof
recordedvideoandmultimediaproductsinsupportof theSpaceShuttle
program.

TheContractorshallproducerecordedtelevisionproductions,programs,
features,videofiles,videonewsreleases,andmultimediapresentationsrequired
topubliclycommunicatetheSpaceShuttleprogram,asspecifiedincontract
SOWSection9.4.

Thecontractorshallevaluateallproductsandcomponentsof productsand
servicescreatedunderthistaskorderforpotentialcomplimentaryusesand
potentialoptionstoexpandtheirdistributionintelevisionaswellas othermedia,
suchas theintemet,exhibits,andothercommunicationsactivitiesandshall
makerecommendationsregardingtheirimplementationto thesubtaskmanager.
Thecontractoralsoshallseekoutpotentialredundanciesinproductsand
servicescreatedunderthistaskorder;potentialefficienciesin production;and
potentialincreasedsynergybetweenworkperformedunderthistaskorderand
otherworkthe contractorperformsinsupportof publicaffairsandshallmake
recommendationsregardingtheirimplementationto thesubtaskmanager.

Forall videoproductionsthat fallwithinthe parametersspecifiedbythe TMR,a
TelevisionProductionsDeliverables(DRD-15)shallbe required.DRD-15will
onlybe requiredfornon-PAOprojectsandmaybe waivedbythe TMR or sub
taskmanagerforsmallerprojects.

Thecontractorshallperfon_all themanagementfunctions,includingtechnical
andbusinessmanagement,necessarytoplan,implement,track,reportand
deliverthe requiredservicesdescribedinthisTaskOrder.Inaddition,to
effectivelyperformandmanagetheworkdetailedinthisTaskOrder,the
contractorshallperformalltheContractManagementfunctionsdetailedin
StatementofWorkarea3.0 ManagementandAdministration.

2. Key ScheduleMilestoneand CompletionDates
Taskordersupport10/1/08through8/31/09

3. DeliverablesRequired:
250 SupportDaysManned
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4. Travel and Training:
Travelandtrainingarenotanticipatedfor thistaskorder.

5. SpecialRequirements:
The Contractorshallalertthe SubtaskManagerandTMR ifthe followingoccurs:
• The taskwillresultin useof overtime.
• The taskwillresultin useof non-standardfabricationmaterials.
• Therearepolicyissuesassociatedwith thetask.
• Therearecompetingpriorities,whichmay impactcompletionofthetask
TheContractorshallmaintainrecordsregardingwarrantiesonallPublicAffairs
televisionequipmentandconsultwiththesubtaskmanageronthe needand
timingfor renewalofwarrantiesandmaintenanceagreements.

SeeSectionJ-9 of thecontractformetrics.
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TaskOrderSummaryPage

The followingactivitieswillbe performed in supportof NA -Safety and Mission
AssuranceDirectorate .

SOW WBS Reference(s):

• 8.1.2 MajorProjects
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SubTaskIndex

Total
Estimated Completion

Subtask# SubtaskTitle SOWRef. Price n_,,,,,
\ ,

Total "_ $10,535.15
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NA09-01

WBS. 8.1.2 PrqiectPlanning
ProjectTitle:MultimediaEngineeringProjectPlanning

1. Narrative Task Description

a. The Contractor shall work with customers in the development and definition
of project requirements,in cooperation with the designated Government
project lead. andproduce Engineering Project Plans and rough order of
magnitude (ROM) estimates for building or modifying multimedia systems.
A project plan shall include the requirements,a proposed system design to
satisfy the requirements,cost andschedule, an outline of an acceptance test to
verify the system performance, andconsiderations on how the system is to be
maintainedduringits lifetime,

b. Engineering ProjectPlans should address whether an InformationTechnology
(IT) Security Plan, Risk Analysis. or Contingency Plan is to be updatedduring
the design and development of the project.

c. EngineeringProject Plans shall identify dependencies on other organizations
and a brief description of the work they will be required to perform to
accomplish a successful project (such as Center Operations Directorate
(COD), Outsourcing Desktop Initiative for NASA (ODIN), or NASA
Integrated Services Network (NISN)).

d. Initiation of an Engineering Project Planning task shall be upon written
instructions from the Technical Monitor Representative (TMR) for this area.

e. Travel and training is not required under this Task Order.

2. Key Schedule Milestone/Completion Dates
This task shall be completed by 8/31/09.

3 Deliverables Required
Two (2) Project Plans per DRD 2 and four (4) rough order of magnitude (ROM)
estimates are required under this task order.

4. Travel and Training
Prior to the expenditure of funds, the contractor shall obtain the Technical Monitor
Representative's (TMR) and the ContractingOfficer's Technical Representative's
(COTR)approval on all training and travel activities and shall provide an e-mail
notification to the Contracting Officer.
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5. Special Requirements
None

6. Metrics
See Section J-9 of the contract for metrics.
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Task OrderSummaryPa,qe

Thefollowingactivitieswill be performed in supportof NA- Safety and Mission
AssuranceDirectorate

SOW WBS Reference(s):

• 7.1 Writing and Editing

JIMMS - NNJ04JA52C Task Order NA09AA
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SubTasklndex

Total

Estimated Completion
Subtask# SubtaskTitle SOWRef. Price Date

Total $9,476,33
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NA09AA

WBS: 7.1
ProjectTitl,e:WritingAnd Editing

1. NarrativeTask Description:
TheContractorshallprovidepublicationproduction(asdefinedin contractSOW section
7.1) for a specialpublication,the SpaceCrewSurvivabilityIntegratedInvestigation
Report.Publicationproductionincludestechnicalwritingandediting(manualand
computer-generated)anddocumentcoordinationfrominitialconceptto finaldistribution.
Thecontractorwillberequiredto interfacewiththeeditors-in-chief,themanagingeditor,
graphicspersonnel,andthePrintingOfficer.Requirementsmaybe submittedtothe
Contractorpartiallyorentirelyinhardcopyorelectronicform.

TheContractorshallensurethatthepreparationof theSpaceCrewSurvivability
IntegratedInvestigationReportconformsto practicesandproceduresdefinedbyNASA
inNPG2200.2, latestrevision,andNASASP-1999-7602,latestrevision.The
Contractorshalleditthisspecialpublicationas specifiedbythetechnicalmonitorbased
onprescribedlevelsof edit. Theselevels(definedintheTaskOrderforTechnical
WdtingandEditing,IA09-12)includelanguageandphysicaleditsandrangefromLevel
1, consistingof simplecorrectionofdefiniteerrorsingrammarandmechanics,to Level
3, consistingof correctionof grammarandmechanics,stylisticimprovements,and
analysisof organizationandappropriatenessof toneto thepublicationmedium,to Level
4, whichis technicalwriting.Atalllevels,theContractorshallensureretentionof the
author'soriginalintentandmeaning,usingtheauthor'soriginallanguagewhere
possible.

TheContractorshallsupportmeetingswiththemanagingeditorsandthegraphicsand
printteamsas neededto finalizegraphicsandprintrequirements.

TheContractorshallperformallthemanagementfunctions,includingtechnicaland
businessmanagement,necessaryto plan,implement,track,reportanddeliverthe
requiredservicesdescribedinthisTaskOrder. Inaddition,to effectivelyperformand
managethe workdetailedinthisTaskOrder,theContractorshallperformall the
ContractManagementfunctionsdetailedinthecontractStatementof Workarea3.0
ManagementandAdministration.

2. KeySchedulelCompletionDates
TaskOrder completiondate - 0113112009. I

Authorizationswillbe madebyservicerequestforms[JSC Form1215}and through
writtenrequestsfromtheTMR.

3, Deliverablee
• 450 finishedpages
• 450 perfectbound,softcover,full colorGovernmentPrintingOfficeprintcopies I

JIMMS - NNJ04JA52C Task Order NA0OAA
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4. Traveland Training:

Notravelortrainingcostsare anticipatedfor thistaskorder.

5. SpecialRequirements
Allcontractor-requiredovertime,includingovertimeproposedon theTaskOrder,must
beapprovedinadvancebytheTMR withe-mailnotificationto theCOTR. Allovertime
exceedingthatproposedintheTaskOrdermustbe approvedbytheContractingOfficer.

6, Metrics
Formetricsrelatedto thistaskorderrefertoSectionJ-gof theJIMMScontract.
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Task OrderSummaryPage

Thefollowingactivitieswill be performedin supportof NA - Safetyand Mission
AssuranceDirectorate

SOWWBS Reference(s):

• 7.2 Graphics

JIMMS - NNJ04JA52C Task Order NA09AB-01



TaskOrder NA09AB-01
NNJ04JA52C

SubTasklndex

Total

Estimated Completion

Subtask# _r,_& SubtaskTitle SOWRef. Price Date

Total $2,849.03
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NA09AB

WBS: 7.2
ProjectTitle: Graphics

1. NarrativeTask Description:
TheContractorshallprovideGraphicsServicesinaccordancewiththecontract
statementofwork(SOW)Section7.2. The ContractorshallproducetheSpaceCrew
SurvivabilityIntegratedInvestigationReport.Specifically,thecontractorshallprovide
communicationproductsintheformofbriefingmaterials,publicationsproduction,
announcements,presentationitems,desktoppublishingandother
graphics/communicationproductsrequestedbythecustomer.TheContractorwill
receiveworkrequestsviaa JSC Form1215authorizedonlybya NASAmanager,JSC
contracttechnicalmonitor(TMR) orJSC contractmanagerundercurrentNASA
contracts.

a) The Contractorshalldeliver,to the customer,preliminaryand final artwork,
drawings,andtypesetmaterials,whichaccuratelyandeffectivelycommunicate
the informationprovidedbythecustomerandshallfulfillthepurposeof the
request.

b) The Contractorshallmaintaincompleteandaccuraterecordsof workrequests
submitted.

c) The Contractorshalladhereto guidelinesspecifiedinNP212, NASAGraphics
Standards,whereapplicable.

d) Customerschedulesmaybe negotiatedbythecontractorwiththeassistanceof
theTMR.

TheContractorshallperformdesktoppublishing,thisshallincludeenteringoriginal
informationfromhardcopy,applyingformattemplatesto previouslycreatedelectronic
documents,incorporatingredlinesfromauthorsandeditors,andintegratingtextand
graphicsto createprint-readyorelectronicallypublishabledocuments.

TheContractorshallperformallthemanagementfunctions,includingtechnicaland
businessmanagement,necessaryto plan,implement,track,reportanddeliverthe
requiredservicesdescribedinthisTaskOrder. Inaddition,to effectivelyperformand
managetheworkdetailedinthisTaskOrder,thecontractorshallperformallthe
ContractManagementfunctionsdetailedinthecontractSOW area3.0 Managementand
Administration.

2. KeyScheduleMilestonelCompletionDates:
Task Ordercompletiondate- 12/19/2008

TheCcontractorshallcompleteworkrequestsbythedatespecifiedon JSC Form1215

JIMMS .- NNJ04JA52C Task Order NA09AB-01
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3. Deliverables Reauired:
370 graphics (ranging from complex to simple)

The Contractor shall providedetailed status reports(which include hours worked,
graphicsreceived, graphics in work, and graphicscompleted) monthlyto the publications
TMR.

4. Travel and Training:
Travel and training are not anticipated at this time.

5. Special Requirements:
None.

6. Metrics:
See Section J-9 of the contract for metrics.
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Task OrderOA09
NNJ04JA52C

TaskOrderSummaryPage

Thefollowingactivitieswillbeperformedinsupportof OA- InternationalSpaceStation
ProgramOffice

SOWWBSReference(s):

• 4.0 GeneralCustomerSupport

• 6,1.6 DocumentandDataScanning

• 6.2.2 SatelliteLibraryOperations

• 7.2 Graphics

• 8.1.1 MinorProjects

• 8.1.2 MajorProjects

• 8.3.4.3videoTeleconferencing
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OA09-O..__I

WBS_.._..2:4.0
Project Title: General Customer Support

1. Narrative Task Description
The Contractor shall operate the Customer Support Center (CSC) as stipulated in
the contract Statement of Work, Section 4.0. The Contractor shall develop and
maintain standard operating procedures in accordance with DRD-10 that detail
processes and procedures.

CSC personnel shall stay apprised of the information that is provided through a
recognized Help Desk/Technical Support Professional association, and shall pursue
ongoing professionally recognized customer support training and certification,

The Contractor shall track all CSC ticket activities in the Government provided
Remedy HelpDesk system. This system allows for categorization of specific work
activities. The Contractor shall interface with the Applications Development Group,
that is responsible for the development of this tool, for any changes and/or additions
required to support operations and enhance the effectiveness of capturing customer
support statistics.

The average number of tickets per month supported by the CSC in the data
management area is included in the table below. The number of tickets does not
reflect the amount of work hours required to complete the various tasks, nor the time
required in support of vadous data management activities. They do, however, serve
to characterize the workload, to identify the type of activities and service as key
management tools for both the CSC staff and Customer Support Office personnel.
The table below provides monthly historical averages and is for reference only:

CategOries Tickets
ElectronicDocument Mana,qementSystem (EDMS) 285

The contractor shall serve as the bridge between the CSC and the Application
Services elements responsible for development and maintenance of applications
supported under this Task Order. The intent is to ensure that the CSC is cognizant
of all information necessary to provide customer support for these applications.

The contractor shall perform all the management functions, including technical and
business management, necessary to plan, implement, track, report and deliver the
required services described in this Task Order. In addition, to effectively perform and
manage the work detailed in this Task Order, the contractor shall perform all the
Contract Management functions detailed in Statement of Work area 3.0 Management
and Administration.

2. Key ScheduleMilestones/CompletionDate
Task orderactivitiesperformed10/1!08through8/31/09

3. Deliverables
• Reviewof DRD-10andthe identificationofany updatesneeded - dueby

12/31/08

JIMMS- NNJ04JA52C TaskOrderOA09



Task Order OA09
NNJ04JA52C

• 218 Supportdaysmanned

4. TrainingandTravel
Priortotheexpenditureof funds,thecontractorshallobtaintheTechnicalMonitor
Representative's(TMR) andtheContractingOfficer'sTechnicalRepresentative's
(COTR)approvalonalltrainingandtravelactivitiesandshallprovidean e-mail
notificationto theContractingOfficer.

2 trainingsevents

5. SpecialRequirements
AllContractorrequiredovertime,includingovertimeproposedon theTask Order,
mustbe approvedinadvance,bytheTMR,withe-mailnotificationto theCOTR.All
overtimeexceedingthatproposedintheTaskOrdermustbe approvedby the
ContractingOfficer.

6. Metrics
For metricsrelated tothistaskorderreferto SectionJ-9 of theJIMMScontract.
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OA09-02

WBS: 6.1.6
Project Title; OA ISS Program Office

1. Narrative Task Description
The contractor shall provide scanning of original documentation to electronic tagged
image file format (Tiff) or portable documentformat(PDF) for storage and distributionon
such media as computer networks and compact discs. The cqntractor shall index
compactdiscs andshall make selectedfiles searchable via Adobe Acrobat Reader. The
contractorshall receive work request via the JSC Form 1432 and JSC Form 1427.

Originals include documents, engineering drawings (Electronic drawings are released
from the Engineering Drawing Review System (EDRS) database and sent to the
Synergix 8855 Digital Solution; electronic files are resized and manipulated.), fiche,
aperture cards and electronic originals that may require conversion from one file to
another.

2. KeySch,edulelCompletionDates
10/1/08through8131/09

3. Deliverables
ProductsCompleted= 4,000

4. TrainingandTravel
TravelandTrainingarenotanticipatedat thistime.

S. SpecialRequirements
TheContractorshallcomplywithall JSC IT policies,
TheContractorshallensurethattheProjectManagerapprovesallinformation
disseminatedexternaltotheEducationOffice.
TheContractorshallensurethatinformationis providedwithinscheduleguidelines.
Schedulesshallbe coordinatedandnegotiatedwiththeJSC SubtaskManager.

6. Metrics
Estimate8,000 impressions

JIMMS - NNJ04JA52C Task Order OA09
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OA09-03

WB$: 6.2.2
ProjectTitle: SatelliteOperationsforthe InternationalSpaceStation(ISS)

1. NarrativeTask Description:
TheContractorshallprovideInternationalSpaceStation(ISS) SatelliteLibrary
Operationssupportinaccordancewith the contractstatementof work(SOW) section
6.2.2. Specifically,theContractorshallensurethatmanagementandoperationsof the
ISSLibraryinbuilding4S isconsistentwithstandardlibrarypracticesand procedures.
Thesestandardpracticesshallbe usedwhenapplicableandshallincludeactivitiessuch
as:

(a) Circulationand Support: The Contractorshallprovidecheckoutservicesfor
customerrequestsfor librarymaterials(includingdigitalfiles),andshallprocess
returnedmaterials,renewalsandholds. TheContractorshallmaintaina
continuouscirculationdatabasefor allholdings,includingcustomer,request,
response,andusagedata. Asrequired,theContractorshallmonitorthe
databaseof materialson loanandshallprepareand issueoverduenoticesas
necessary.

(b) MaterialsProcessing:TheContractorshallprovideprocessingservicesin
supportof the ISS Library,JSC DocumentCollections,serials,andsubscription
holdings.

(c) Referenceand Research:TheContractorshallserveas a pointof reference
andshallperformresearchas required.Whenappropriate,theContractorshall
facilitateaccesstocollectionsandmaterialsfor customerstoconductresearch.
Materialsshallbe provided,bythecontractor,onloanoron permanentretention
as required,

(d) JSC DocumentProcessing:The Contractorshallphysicallymaintainallthe
hardcopydocumentsrelatingto the ISSas wellas theaccuracy,currency,and
comprehensivenessofthe ISSdocurnentcollections.

(e) SubscriptionProcessing:TheContractorshallprocessandtrackISSLibrary
subscriptions,electroniclournals,databaseservices andotherpublications.
TheContractorshallmaintaincompleteandcomprehensivesubscription
records,claimingmissedissuesas necessary.TheContractorshallmaintainan
accurate,current,andcomprehensiveholdingslistfor ISS Librarysubscriptions
intheNASAonlinecatalogandon theScientificandTechnicalInformation
Center(STIC) web page,unlessotherwisedesignated.

Wheneverpractical,electronicsystemsshallbe usedby thecontractoras a primary
methodof providinginformationacquisition,management,anddeliveryservicesto
customerdesktops.

TheContractorshallprovideend-userinstructionfor libraryrepository/databaseservices
as required.One-on-oneinstructionshallbe providedbythecontractoras necessary.

JIMMS- NNJ04JA52C Task Order OA09
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TheContractorshallprovideinformationin a consistentmannerwithapplicablestatutes
(e.g.,18UnitedStatesCode(USC) 1905;theFreedomof InformationAct (FOIA)(JPD
1382.4);thePrivacyAct). AlthoughtheContractorisnotresponsibleforrespondingto
FOIArequestsdirectly,theContractormay be requiredto providedocumentsto a
cognizantJSC PublicAffairsOffice(PAO)official. If theContractorisrequestedto
provideinformation(otherthanto PAO)thatmay be subjecttowithholdingunderoneof
theexceptionsof theFOIA 5 USC 552 (b),theContractorshallreferthemattertothe
FOIAOfficerfor resolutionpriorto providingtherequestedinformation.TheContractor
shallfollowtheapplicableproceduresintheappropriateInformationTechnologysecurity
planregardingreleaseofsensitiveinformation.

Thecontractorshallperformall themanagementfunctions,includingtechnicaland
businessmanagement,necessaryto plan,implement,track,reportanddeliverthe
requiredservicesdescribedinthisTaskOrder. Inaddition,to effectivelyperformand
managetheworkdetailedinthisTaskOrder,thecontractorshallperformallthe
ContractManagementfunctionsdetailedinthecontractStatementof Workarea 3.0
ManagementandAdministration.

2. KeyScheduleMilestoneslCompletionDates:
Allreferenceandresearchrequests,andsubscriptionanddocumentprocessingshallbe
performedfrom10/01/2008through8/31/2009.

3. DeliverablesRequired"
759.5SupportDaysManned

4. TravelandTraining:
Travelandtrainingarenotanticipatedforthistaskorder.

5. SpecialRequirements;
1. Requestswithanyof the followingcharacteristicsshallbecoordinatedwiththe

TechnicalMonitor(TMR):
a. Directorate,Division,andhigh-levelOfficerequests
b. CenterDirectorOfficerequests
c. Flight-criticalrequests
d. Requestforspecialorproject-uniquesupportto a JSCorganization
e. Requestswhichcannotbe filledwitheitherin-houseordocumentdelivery

sources
f. Requestsrequiringfunding,staffing,or skillsoutsidetheparametersof

standardrequests

2. Thefollowingspecialrequirementsshallapplyto routinerequestsandoperations,
dependentonworkloadandstaffavailability,unlessstaffisdirectedotherwisebythe
TMRorthe InformationResourcesDirectorateManagement:

a. Time-expenditurefor researchandotherlabor-intensiverequestsshouldnot
exceed2 hoursperrequesteditem

b. Limitresponsesto reference/researchrequeststo tenitemsper requesterper
week.

c. DeclinerequestsfromcustomersnotaffiliatedwithNASA,NASAcontractors
andotherGovernmententities
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3. TheContractorshallsupportconditionsand processesdefinedin the JSC
CooperativeAgreementfor libraryserviceswithUniversityof Houston-ClearLake.

6. Metrics:
SeeSectionJ-9of thecontractfor currentmetrics.
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0A0_04

WBS: 7.2 GraphicsServices
ProjectTitle: Productsandservicesin supportof InternationalSpaceStation

1. NarrativeTask Description:
ThecontractorshallprovideGraphicsServicesinaccordancewiththecontractSOW
section7.2. Specifically,thecontractorshallprovidecommunicationproductsinthe
formof briefingmaterials,publicationsproduction,displays,announcements,
presentationitems,desktoppublishingandothertypesofgraphic/communication
productsrequestedbythecustomer.Thecontractorshallreceiveworkrequestsviaa
JSC Form1215 authorizedonlybya NASAmanager,JSC contracttechnicalmonitoror

_,, JSCcontractmanagerundercurrentNASAcontracts,

a) The contractorshalldeliverto thecustomer,preliminaryandfinalartwork,
drawings,andtypesetmaterials,whichaccuratelyandeffectively
communicatesthe informationprovidedbythecustomerand fulfillsthe
purposeof therequest.

b) Thecontractorshallmaintaincompleteandaccuraterecordsofwork
requestssubmitted.

c) Thecontractorshalladhereto guidelinesspecifiedinNP212,NASAGraphics
Standardswhereapplicable.

d) Customerschedulesmaybe negotiatedwiththeassistanceof theTechnical
Monitor.

Thecontractorshallperformdesktoppublishing,includingenteringoriginalinformation
fromhardcopy,transcriptionforaudioandvideorecordings,applyingformattemplates
to previouslycreatedelectronicdocuments,incorporatingredlinesfromauthorsand
editors,andintegratingtextandgraphicsto createprint-readyand/orelectronically
publishabledocuments.

Thecontractorshalloperatethecustomerservicedesk from8:00a.m. to4:30 p.m.

Thecontractorshallupgradeall graphicsoftwarewhentheupgradeis availableinorder
to keepabreastof thenewtechnology.

The contractorshallperformall themanagementfunctions,includingtechnicaland
businessmanagement,necessaryto plan,implement,track,reportanddeliverthe
requiredservicesdescribedin thisTaskOrder. In addition,toeffectivelyperformand
managetheworkdetailedin thisTaskOrder,thecontractorshallperformall'the
ContractManagementfunctionsdetailedincontractStatementofWorkarea3.0
ManagementandAdministration.

2. Key ScheduleMilestone/CompletionDates:
Taskordercompletiondate - 08/31/2009

Workrequestsshallbecompletedbythedate specifiedon JSC Form1215

3. DeliverablesRequired:
Unitscompleted= 1,970units
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4. TravelandTraining:
Priorto theexpenditureof funds,the contractorshallobtaintheTechnicalMonitor
Representative's(TMR) andtheContractingOfficer'sTechnicalRepresentative's
(COTR)approvalonall trainingandtravelactivitiesandshallprovidean e-mail
notificationtotheContractingOfficer.

1 localtrainingevent

5. SpecialRequirements:
Requestswithanyof thefollowingcharacteristicsshallbecoordinatedprimarilywiththe
TechnicalMonitor:

a) Requeststhatdo notappearto be relatedto JSCfunctionsormissions.
b) Requestsincludingframingsupport.
c) ProductsrequiringGovernmentPrintingOffice(GPO)printing.
d) Newproductsrequiringcolorprintingof morethan50 each 11"x 17" unitsor

anylargeformatcolorplotting.
e) Presentationitemsotherthanmissionbaseboardsandcrewmontages.
f) Requestsfor project-typeor specialeventsupport.
g) Logosandpatchesotherthanmissionpatches,

6. Metrics:
SeeSectionJ-9 of thecontractformetrics.
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OA09-0_6

WBS_....__:8.1.1
ProiectTitle: MinorProjects

1. NarrativeTa,sk Description:
TheContractorshall performminorengineeringand installationprojects in accordance
with the contract Statementof Work (SOW)SectionC Paragraph8.1.1. Minorprojects
aresmaller tasksthat typicallydo not requiresignificantplanning,designor component
fabricationeffort. Typicalminor projects includeefforts to provide,assemble,install,and
test certainsmall itemsof audio,video or still imagingequipment(e.g., receiver/monitors
and player/recorders)in offices,conferencerooms, lobbiesand laboratories. Minor
projectscould involvethe modification,relocationor removalof existingmultimedia
systemsor equipment. Minorprojectsmay also require connectionsor changesto JSC
audioand video networks.

Thecontractorshall performall the managementfunctions, includingtechnicaland
businessmanagement,necessaryto plan, implement, track, reportand deliver the
requiredservicesdescribed in this Task Order. In addition, to effectivelyperformand
manage thework detailedin thisTaskOrder,the contractorshallperformall the
ContractManagementfunctionsdetailedinthecontractStatementof Workarea3.0
ManagementandAdministration.

2. Key SchedulelCompletionDates
Taskordersupport10/1/08through8131/09

Uponreceiptof a task,thecontractorshallcompleteallworkon thetaskwithin15
workingdays. TheContractorshallprovidetheTechnicalMonitorRepresentative(TMR)
witha scheduleddeliverytimeforeachtask,within3 workingdaysafterreceiptof the
task. Finalprojectdocumentationandreportshallbe completedandsubmittedwithin20
daysof theacceptanceof thetask. Relieffromtherequiredschedulewouldbeon
exceptionbasisas approvedby the TMR

3. DeliverablesRequired
LessonsLearnedDocumentation;As builtDesignDocumentsandDrawings;Final
ProjectReport.

8 Minor Projects

4. Training and Travel
Travel and training are not anticipated at this time. !

5. Special Requirements
All Contractorsrequiredovertime, includingovertime proposedon the Task Order, must
be approved in advance, by the TMR, with e-mail notification to the COTR. All overtime
exceeding that proposed in the Task Order must be approved by the Contracting Officer.
The contractor shall obtain TMR approval on all equipment purchases.

6. Metrics
For metrics related to this task order refer to Section J-9 of the JIMMS contract.
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OA09-07

WBS 8.1.2A ProjectPlanning
ProjectTitle: MultimediaEngineeringProjectPlanning

1. NarrativeTask Description

a. The Contractorshallworkwithcustomersinthedevelopmentanddefinition
of projectrequirements,incooperationwiththedesignatedGovernment
projectlead,andshallproduceEngineeringProjectPlansandroughorderof
magnitude(ROM) estimatesforbuildingandmodifyingmultimediasystems.
A projectplanshallincludetherequirementsa proposedsystemdesignto
satisfytherequirements,costandschedule,an outlineof an acceptancetest
to verifythesystemperformance,andconsiderationson howthesystemis to
be maintainedduringitslifetime.

b, EngineeringProjectPlansshalladdresswhetheran InformationTechnology
(IT) SecurityPlan,RiskAnalysis,orContingencyPlanisto be updatedduring
thedesignanddevelopmentof theproject.

c. EngineeringProjectPlansshallidentifydependencieson otherorganizations
(suchas CenterOperationsDirectorate(COD), OutsourcingDesktop
Initiativefor NASA(ODIN),orNASAIntegratedServicesNetwork[NISN))
anda briefdescriptionoftheworktheywillberequiredto performto
accomplisha successfulproject.

d. Initiationof an EngineeringProjectPlanningtaskshallbeuponwritten
instructionsfromtheTechnicalMonitorRepresentative(TMR) forthisarea.

2. Key ScheduleMilestonelCompletionDates

Workactivityon thisTaskOrdershalloccurfrom10/1/08through8/31/09.

3. DeliverablesRequired

Four(4) ProjectPlansperDRD 2 andfour(4) roughorderof magnitude(ROM)
estimatesare requiredunderthistaskorder,

4. Travel andTraining
Travelandtrainingis notrequiredunderthisTaskOrder.

5. Special Requirements
None

6. Metrics
SeeSectionJ-9 of the contractfor metrics.
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OA09-05

WBS__.__:8.3.4.3
Project Title: Video Teleconferencing

1, Narrative Task Description

The Contractorshall scheduleand operate videoteleconferencingSystems(ViTS) as
described in the contractStatement of Work (SOW) Section 8.3.4.3. These duties shall
include:

a. Scheduling ViTS,
b. Performing pre-conferencecheckouts,
c. Operating the ViTS in Building1, Room 511 and Bu Idng 4S, Room 4519
d. Instructingusers on howto operate ViTS systems and providingan operator

if requested.
e. This work shall be performedby the contractorupon verbal or written

requests from NASA and contractorpersonnel. Services requested that are
not expressly in supportof official NASA government businessshall be
referred by the contractorto the NASA TMR for Video Teleconferencing for
approval.

f. Other requests for ViTS will be identifiedin writingand issuedby the NASA
TMR for video teleconferencing.

The contractorshall perform all the management functions,includingtechnical and
businessmanagement, necessaryto plan, implement, track, report and deliver the
requiredservicesdescribed inthis TO. In addition, to effectivelyperform and manage
the work detailed in thisTO, the contractorshall perform all the contract management
functionsdetailed in contract SOW area 3.0 Management and Administration.

2. Key SchedulelCompletion Dates;
Task order support 10/1/08 through 08/31i09

3. Deliverables:
Eventssupported- 100

4. Training and Trave!:
No training or travel is anticipated at thistime.

5. Special Requirements:
AllContractor required overtime, including overtime proposed on the TO, shall be
approved in advance, by the TMR, with e-mail notification to the COTR. The contractor
shall obtain CO approval for all overtime exceeding that proposed in the TO.

The contractor shall provide the materials and equipment required to support this task
order. The contractor shall obtain TMR concurrence on all equipment purchases.

6. Metrics:
SeeSectionJ-9 of the contractfor currentmetrics.
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TaskOrderSummaryPa,qe

Thefollowingactivities will be performedin supportof OA - InternationalSpace Station
ProgramOffice

SOWWBS Reference(s):

• 5.0 ApplicationsServices
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OAOgAPPS-O,!

WBS--5.0
ProjectTitle: OA ApplicationInformationSystems

1. NarrativeTask Description:
The Contractorshallprovidefullsystemlifecyclesupportfornewandexisting
applicationcapabilitiesin accordancewiththe informationResourcesDirectorate(IRD)
ApplicationsSystemsBranchProjectManagementPlandatedAugust2007. The
contractorshallproviderapidresponse(this is basedon the demandsof the customer
but generallyrequiresa finishedrelease within one monthof the request) to requestsfor
supportfora sub-collectionof applicationsnamedbytheTMR or COTRinaccordance
withSection5.0 of thecontractSOW. The contractorshallensurethatsupportfor these
releasesareconsistentwiththe IRDApplicationsSystemsBranchProjectManagement
Plan,beingtailoredaccordingto the tailoringchecklistfor RapidDevelopment
applications.Additionally,Additionally,theContractorshallexercisedevelopmentbest

• practices,standards,andguidelineswhendevelopingnewapplicationswherepossible
toreduceduplication-of-effortandenhancecodereusability.

Thecontractorshallperformsustainingengineeringactivitiesthatshallinclude
implementinglimitednewcapabilities,bugfixes,contentreleases,andcoordinationof
testingin responseto newhardware,operatingsystem,andcommercialoff-the-shelf
(COTS)releases.TheContractorshallensurethatmodifiedsystemsare performingin
accordancewithNASArequirements,industrybestpractices,andapplicableguidelines,
standardsandpoliciesas setforth andestablishedas partof the IRDApplications
SystemsBranchProjectManagementPlan.

Whenperformingsustainingengineering,theContractorshallmakeeveryeffortto avoid
disruptionof systemavailabilityduringnormalworkinghours.Changesthatrequire
productionoutagesshallbescheduled,bythecontractor,withthect_stomerpriorto the
outage.Intheeventtheoutageis anemergency,theCOTR orTMR shallbenotified
immediatelyby thecontractorandshallbe keptinformedof theprogressandexpected
timeof availability.TheContractorshallcoordinatewithotherrelevantentities,suchas
the applicationhostingContractor,the CustomerSupportCenter,and thecustomer
directly,as required. Unlessrequested,supportedapplicationsrequire no contingency
staffingor proceduresfor outagesduring nonworkinghours. Contractorprovided
supportoutside normalworkinghours shallbe pre-approvedby the COTRor TMR.

Sustainingengineeringeffortsfor FY09will cover the followingapplicationsand
databases:
TechnicalReportsServer
Documentrepositories
ISO9000 ElectronicDocumentRepository (EDR)
HistoryArchive
SearchSystems

The contractorshall performall the managementfunctions, includingtechnicaland
businessmanagement,necessaryto plan, implement, track,report and deliver the
requiredservicesdescribed in this Task Orderand within the IRD ApplicationsSystems
BranchProjectManagementPlan. In addition,to effectivelyperformand managethe
work detailed in this Task Order, the contractorshall performall the Contract
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Managementfunctionsdetailedin the contractStatementof Work area3.0 Management
andAdministration.

2. KeyScheduleMilestones/CompletionDates
Taskordersupport10/1/08through8/31/09

3. DeliverablesRequired
The IRDApplicationsSystemsBranchProjectManagementPlandefinesalldeliverables
neededfor allapplicationreleases.Thecontractorshallprovidethedeliverablesas
specifiedinthe IRD ApplicationsSystemsBranchProjectManagementPlanforall
applicationreleases.Inaddition,thecontractorshallprovidea supplemental"Plan
versusActual"reportby application.Thisreportshallcontainplannedcostsversus
actualcostsandplannedtotalhoursversusactualtotalhoursphasedby monthforthe
periodof performanceof thetaskorder. Thisreportshallbedeliveredbythecontractor
monthlyalongwiththe533, to the5.0 TMR andtheCOTR.

4. Travel andTraining
No trainingor travelisexpectedor requiredfor thistaskorder, t

5. SpecialRequirements
Contractorprovidedsupportrequestedbythecustomerthatis outsidenormalworking
hoursshallbe pre-approvedbytheCOTRorTMR:

6. Metrics
Formetricsrelatedto thistaskorderreferto SectionJ-9of theJIMMScontract.
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TaskOrderSummaryPa_cle

Thefollowingactivitieswillbeperformedinsupportof OA - InternationalSpaceStation
ProgramOffice

SOWWBSReference(s):

• 5,0 ApplicationsServices

JIMMS - NNJ04JA52C Task Order OA09EDMS



Task OrderOA09EDMS
NNJ04JA52C

SubTask Index
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OA09EDMS-01

WBS: 5.0
Project Title: Electronic Document Management System (EDMS)

1. Narrative Task Description
This task will providefor the design,development, deployment,maintenance,
productionsupportand consultationfor EDMS applicationsin accordance with
contractstatementof work (SOW) Section5.0. Work to be performed includes
applicationsystemsengineering, requirementsanalysis, system designactivities,
softwaredevelopment,testing, productionsupport,system migration activities,
customersupport,and sustainingengineeringof applicationssystems software
relatedto developmentand deployment.The Contractor shalldevelopand maintain
scriptingand applications,to includeexamples such as WindchillFoundation,
WindchillPDMLink, WindchillProjectLink,Cold Fusion, Perl, C++, Javascript,Java,
etc.

Additionally, the contractor shall provide full Ufecycle support consistent with
Capability Matudty Model Institute (CMMI) Level 3 as required to develop and sustain
the EDMS projects.

Specifically, the Contractor shall:
1) Create and maintain project plans and tailoring checklists, schedules, system

requirements specifications and traceability matrices, interface control documents,
system design specifications, test plans, security plans, deployment plans,
operations plans and user documentation as required (the specific requirements
will be stipulated in the work request documentation or as stated in the associated
work management policies and procedures).

2) Perform project lifecycle reviews in accordance with the Design and Data
Management System (DDMS) Lifecycle Plan (DDMS document #328022)

3) Develop code according to design specifications and requirements documentation
4) Provide configuration management and testing of all code and documentation

deliverables
5) Sustain the EDMS application environment
6) Maintain schedule performance to within 1% of the approved schedule baseline
7) Meet or exceed application performance metrics as specified in the documentation

for each application requirement
8) Alert the customer to variations in schedule and deliverables

The Task description above applies to each of the following application projects:

EDMS Sustaining Engineering
• Continued work on existing Change Requests / Discrepancy Reports
• Continued planning and estimations for new Change Requests ! Discrepancy

Reports
• Continued support of Data Mapping efforts
• Continued testing and implementation of the NASA Consolidated Active Directory

(NCAD) project, Federal Information Processing Standards (FIPS), and
Homeland Security Presidential Directive (HSPD)-12 fixes

EDMSProductionSupport
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EDMSMigrationActivities
• PartneringwithUnitedSpaceAlliance(USA) todevelopan InterfaceControl

Document(ICD)fortheexportersandimporters
• Development,testing,andexecutionofWindchillexporters
• Supportof migrationplanningandimplementationmeetings
• Developmentof migrationplanandschedulefor IRDelements
• Creationof CloseoutPlanandSchedule
• Cessationof WindchillEDMS

Thecontractorshallperformallthemanagementfunctions,includingtechnicaland
businessmanagement,necessaryto plan,implement,track,reportanddeliverthe
requiredservicesdescribedinthisTaskOrder. Inaddition,toeffectivelyperformand
managetheworkdetailedinthisTaskOrder,thecontractorshallperformall the
ContractManagementfunctionsdetailedincontractStatementof Workarea 3,0
ManagementandAdministration.

2. KeySchedulelCompletionDates
Taskordersupport10/01/08through8/31/09

3. Deliverables_
= ExportercodeforWindchillFoundationdata(in the6.2.2 system);resultingdata

filesshallbe suitabletobe usedwithimportercodedevelopedbyUSA
• Migrationplanoutliningthedevelopment,testing,and implementationof exporter

code
• EDMSCloseoutPlan

Thecontractorshall:
1. Createandmaintaina masterschedulefor developmentandmajorrelease

projects.Thismasterscheduleshallbedeliveredmonthlyto theTMR.
2. Createandmaintainan applicationsresponsibilitiesmatrix.Thismatrixshall

listtheprimaryandsecondarydeve!opersforeachdevelopmentandmajor
releaseprojectunderthistaskorder.

3. Createandmaintainan applicationinventoryforallapplicationsdeveloped
andmaintainedunderthistaskorder.The applicationinventoryshallcontain
theproject/productname,priority,version,milestonedates,lifecyclestage,
andtaskorderidentification.Thisinventoryshallbedeliveredmonthlyto the
TMR.

4. Submita monthlyreportto theTMR. Thisreportshallcontainthehoursand
costdataforeachdevelopmentandmajorreleaseproject.

4. Trainingand Travel
No trainingor travelis anticipatedfor this task order. I

5. SpecialRequirements,
All Contractorsrequiredovertime,includingovertimeproposedontheTaskOrder,
mustbe approvedinadvance,bytheTMR,withe-mailnotificationto theCOTR. All
overtimeexceedingthatproposedintheTaskOrdermustbeapprovedbythe
ContractingOfficer.
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6. Metrics
Formetricsrelatedto thistaskorderreferto SectionJ-9 of the JIMMScontract
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TaskOrderSummaryPage

Thefollowingactivitieswillbeperformedinsupportof OC- MissionIntegrationand
OperationsOffice

SOWWBS Reference(s):

• 5.0 ApplicationsServices
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SubTaskIndex

Total Estimated Completion

Subtask# _ ._t,, SubtaskTitle SOWRAf " .... )ate

Total '_,_'_ $264,494.34
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OC09APpS-01

WBS: 5.0
projectT!tle: OC ApplicationInformationSystems

t. NarrativeTask Description:
TheContractorshallprovidefullsystemlifecyclesupportfornewandexisting
applicationcapabilitiesin accordancewiththe informationResourcesDirectorate(IRD)
ApplicationsSystemsBranchProjectManagementPlandatedAugust2007. The
contractorshallproviderapidresponse(this is based on the demandsof the customer
but generallyrequires a finishedrelease within one month of therequest) torequestsfor
supportfora sub-collectionof applicationsnamedbytheTMR or COTR inaccordance
withSection5.0 of thecontractSOW. Thecontractorshallensurethatsupportfor these
releasesareconsistentwiththe IRD ApplicationsSystemsBranchProjectManagement
Plan,beingtailoredaccordingto thetailoringchecklistforRapidDevelopment
applications.Additionally,theContractorshallexercisedevelopmentbestpractices,
standards,andguidelineswhendevelopingnewapplicationswherepossibleto reduce
duplication-of-effortandenhancecodereusability.

Thecontractorshallperformsustainingengineeringactivitiesthatshallinclude
implementinglimitednewcapabilities,bugfixes,contentreleases,andcoordinationof
testinginresponseto newhardware,operatingsystem,andcommercialoff-the-shelf
COTSreleases.The Contractorshallensurethatmodifiedsystemsare performingin
accordancewithNASArequirements,industrybestpractices,andapplicableguidelines,
standardsandpoliciesas set forthandestablishedas partof the IRD Applications
SystemsBranchProjectManagementPlan.

Whenperformingsustainingengineering,theContractorshallmakeeveryefforttoavoid
disruptionof systemavailabilityduringnormalworkinghours.Changesthatrequire
productionoutagesshallbe scheduled,bythecontractor,withthecustomerpriortothe
outage. Intheeventtheoutageis anemergency,theCOTRor TMR shallbe notified
immediatelybythecontractorandshallbekeptinformedof theprogressandexpected
timeof availability.TheContractorshallcoordinatewithotherrelevantentities,suchas
theapplicationhostingContractor,theCustomerSupportCenter,andthecustomer
directly,as required.Unlessrequested,supportedapplicationsrequirenocontingency
staffingor proceduresfor outagesduringnonworkinghours.Contractorprovided
supportoutsidenormalworkinghoursshallbe pre-approvedbytheCOTR orTMR.

Planneddevelopmenteffortsalreadyknownfor FY09:
ImageryOnline2

Sustainingengineeringeffortsfor FY09 willcoverthe followingapplicationsand
databases:
InternationalSpaceStationImagery(DIMS)
VideoRepositoryDatabase
InternationalSpaceStationandShuttleMissionDigitalVideoSearch(VAMS)
VideoOperationsScheduler
ImageryOnline
ImageProc

Thecontractorshallperformallthemanagementfunctions,includingtechnicaland
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businessmanagement,necessaryto plan, implement,track, reportand deliver the
requiredservicesdescribedin thisTask Orderandwithinthe IRDApplicationsSystems
BranchProject ManagementPlan. In addition, to effectivelyperformand managethe
workdetailed in this Task Order,the contractorshall performall the Contract
Managementfunctionsdetailed in the contract StatementofWork area 3.0 Management
and Administration.

2. Key ScheduleMilestoneslCompletionDates
Taskorder support I0/1/08 through8/31t09

3. OeliverablesRequired
The IRDApplicationsSystemsBranchProjectManagementPlandefinesall deliverables
neededforallapplicationreleases,Thecontractorshallprovidethedeliverablesas
specifiedinthe IRD ApplicationsSystemsBranchProjectManagementPlanfor all
applicationreleases.Inaddition,thecontractorshallprovidea supplemental"Planned
versusActual"reportby application.Thisreportshallcontainplannedcostsversus
actualcostsand plannedtotalhoursversusactualtotalhoursphasedbymonthfor the
periodof performanceof thetaskorder. Thisreportshallbedeliveredbythecontractor
monthlyalongwiththe533 to the5.0 TMR andtheCOTR.

4. TravelandTraining
Thecontractoris expectedto taketrainingthatiswithinthescopeof thetaskorderas
describedabove. The contractorshallensurethattrainingis pursuedforall employees
to accomplishoneof twogoals:(1) To keepup-to-dateon currentdevelopment
languagesandpracticesor(2) To expandtheContractorsabilityto supportlanguages
thatare foreignto thecurrentculture,beingconsistentwiththe taskingof bringing
innovationto NASA, Priorto theexpenditureof funds,thecontractorshallobtainthe
TechnicalMonitorRepresentative's(TMR) andtheContractingOfficer'sTechnical
Representative's(COTR)approvalon alltrainingactivitiesandshallprovidean e-mail
notificationto theContractingOfficer.

Notravelis requiredonthisTO outsideof thatneededfortraining.

5. SpecialRequirements
Contractorprovidedsupportrequestedbythecustomerthatis outsidenormalworking
hoursshallbe pre-approvedby theCOTRor TMR,

6. Metrics
Formetricsrelatedto this taskorder referto SectionJ-9 of the JIMMScontract.
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TaskOrderSummaryPa,qe

Thefollowingactivitieswill be performedin supportof IRA- White SandsTest Facility

SOW WBS Reference(s):

• 5.0 ApplicationsServices
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SubTaskIndex

Total

Estimated Completion
Subtask# SubtaskTitle SOWRef. Price Date

Total $221,356.40
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RA09APPS-01

WBS:5.0
ProiectTitle: ApplicationsServices

1. NarrativeTaskDescription:
TheContractorshall providefull systemlifecycle supportfornewandexisting
applicationcapabilitiesinaccordancewiththe IRDApplicationSystemsBranch
ManagementPlan. A sub-collectionof applicationsnamedbytheTMR or COTR
shallrequirerapidresponseto requestsforsupportinaccordancewithSection
5.0 of theJIMMSSOW.Supportfor thesereleasesshallalsobe consistentwith
theIRDApplicationSystemsManagementPlan,beingtailoredaccordingto the
tailoringchecklistforRapidDevelopmentapplications.Additionally,forallnew
applications,theContractorshallexercisedevelopmentbestpractices,
standards,andguidelineswherepossibleto reduceinduplication-of-effortand
enhancecodereusability.

Sustainingengineeringactivitiesshallincludeimplementinglimitednew
capabilities,bugfixes,contentreleases,andcoordinationof testinginresponse
tonewhardware,operatingsystem,andCOTSreleases.The Contractorshall
ensurethatmodifiedsystemsare performinginaccordancewithNASA
requirements,industrybestpractices,andapplicable,guidelines,standardsand
policiesas setforthandestablishedaspartofthe IRD ApplicationSystems
BranchManagementPlan.

WhenperformingsustainingengineeringtheContractorshallmakeeveryeffort
toavoiddisruptionof systemavailabilityduringnormalworkinghours.Changes
thatrequireproductionoutagesshallbe scheduledwiththecustomerpriortothe
outage. Inthe eventtheoutageisan emergency,theCOTRor TMR shallbe
notifiedimmediatelyandbe keptinformedof the progressandexpectedtimeof
availability.TheContractorshallcoordinatewithotherrelevantentities,suchas
theapplicationhostingContractor,the CustomerSupportCenter,orthe
customerdirectly,as required.Unlessrequested,supportedapplicationsrequire
nocontingencystaffingor proceduresforoutagesduringnonworkinghours.
Supportoutsidenormalworkinghoursshallbe pre-approvedbythe COTR or
TMR.

Planned development efforts already known for FY09:
None
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Sustainingengineeringeffortsfor FY0gwill cover the followingapplications
and/ordatabases:

FleetLeaderSite
WSTFSafety Net (formerlySafety InspectionManagementSystem)
WSTFManagementSystem Manual
WSTFDocumentSearch
WSTFEmergencyAssemblyArea
WSTFInternalWeb
WSTFExternalWeb on NASAPortal
WSTFMediaSearch
WSTFPhoneDirectory
WSTFEmergencyCall List
PressureVesselSystem
VisitorRequestSystem
WSTFPatchLink
OnlineSafetyManuals

The followingare lhe levelsof developmentefforts anticipatedfor FY09,and will
be initiatedby the TMR or COTR and SubtaskManager.Theseprojectsare
estimatedto be consistentwith thefollowing size/complexityfactors

Unnamed1-pointreleases1
Unnamed2-pointreleases4
Unnamed3-pointreleases6

TheContractorshallperformallthe managementfunctions,includinglechnical
andbusinessmanagement,necessarytoplan,implement,track,reportand
deliverthe requiredservicesdescribedinthisTaskOrderandwithinthe IRD
ApplicationSystemsBranchManagementPlan. Inaddition,toeffectively
performand managethe workdetailedinthisTaskOrder,thecontractorshall
performall the ContractManagementfunctionsdetailedinStatementofWork
area3.0 ManagementandAdministration.

2. Key ScheduleMilestones/CompletionDates:
Taskordersupport10/1/09through8/31/09

3. Deliverables Required:
The IRD Application Systems Branch Management Plan defines all deliverables
needed for all application releases. In addition,the Contractorshallprovidea
supplemental plan versus actual reportby application. This reportshallcontain
plannedcosts versus actual costsand planned total hoursversusactual total
hoursphasedby monthfor the periodof performance of the task order. This
reportshall be delivered monthlywith the 533 to the 5.0 TMR and the COTR,
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Thedeliverablesexpectedare thoseas explainedin the IRDApplication
SystemsProjectManagementPlanfor all applicationreleases.

4. TravelandTraining:
Priorto theexpenditureof funds,the ContractorshallobtainTMR and COTR
approvalonall trainingandtravelactivitiesandshallprovidean e-mail
notificationto theContractingOfficer.

5. SpecialRequirements:
Supportrequestedbythe customerthat isoutsidenormalworkinghoursshallbe
pre-approvedbythe COTRorTMR.

6. Metrics:
Formetricsrelatedto thistaskorder refertoSectionJ-9 of theJIMMScontract.
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TaskOrderSummaryPa,qe

Thefollowingactivitieswillbe performedin supportof SD - SpaceMedicineDivision

SOWWBSReference(s):

• 6.2.2 Satellite LibraryOperations
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SubTaskIndex

Total
Estimated Completion

R.htask# SubtaskTitle SOWRef. Price n_ta

I otal $173,671.69
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SD09-01

WBS...__.2:6.2.2
ProjectTitle: SatelliteLibraryOperations

1. NarrativeTask Description:
TheContractorshallprovideBioastronautics/SDLibraryOperationssupportin
accordancewiththecontractstatementof work(SOW) sections6,2, 6.2.1 and6.2.2.
Specifically,theContractorshallensurethatmanagementandoperationsof the
BioastronauticsLibrary/SDLibrary,inbuilding37, isconsistentwithstandardlibrary
practicesandprocedures.Thesestandardpracticesshallbeusedwhenapplicableand
shallincludeactivitiessuchas:

a. CirculationandSupport:TheContractorshallprovidecheckoutservicesfor
customerrequestsfor librarymaterials(includingdigitalfiles),andshall
processreturnedmaterials,renewalsandholds.TheContractorshall
maintaina continuouscirculationdatabasefor allholdings,including
customerrequest,response,andusagedata.

b. _: TheContractorshallprovideprocessingservices
whererequiredfor theBioastronautics/SDLibrary,thesedals,ready
referenceshelf,andsubscriptionholdings.

c. ReferenceandResearch:The Contractorshallprovidereferenceand
research. Servicesincludingliteraturesearching,readyreference,and
subjectresearchas required. Whenappropriate,theContractorshall
facilitateaccessto collectionsandmaterialsforcustomersto conduct
research.

d. InterlibraryLoan(ILL)andDocumentDelivery: TheContractorshallutilize
ILL,documentdelivery,andcourierserviceto locallibrariesto fillcustomer
requestsfor materialsnotavailableintheScientificandTechnicalInformation
Center(STIC) or satellitefacilities.Inaddition,theContractorshallrespond
to requestsfromotherlibrariestoborrowmaterialsfromtheSTIC and
satellitecollections,as appropriate.

e. SubscriptionProcessing:TheContractorshallprocessand track
Bioastronautics/SDLibrarysubscriptions,electronicjournals,database
services,andotherpublications•The Contractorshallmaintaincompleteand
comprehensivesubscriptionrecords,claimingmissedissuesas necessary.

Wheneverpractical,electronicsystemsshallbe used,bythecontractor,as a primary
methodof providinginformationacquisition,management,anddeliveryservicesto
customerdesktops.

TheContractorshallprovideend-userinstructionfor libraryrepository/databaseservices
asrequired.One-on-oneinstructionshallbeprovidedbythecontractoras necessary.

The Contractorshallperformall the managementfunctions,includingtechnicaland
businessmanagement,necessaryto plan,implement,track,reportanddeliverthe

\
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requiredservicesdescribedin this Task Order. In addition,to effectivelyperformand
managethe work detailed in this Task Order, the contractorshallperform all the
ContractManagementfunctionsdetailedin the contract Statementof Workarea 3.0
Managementand Administration.

2.,Key,ScheduleMilestoneslC0mPletion Date,s,"
All referenceand research requests,and subscriptionand documentprocessingshall be
performedfrom 10/1/08through 8/31/09.

3. DeliverablesReouired:
488.25SupportDays Manned I

4. TravelandTraining:

Priortothe expenditureof funds,the contractorshallobtaintheTechnicalMonitor
Representative's(TMR) andtheContractingOfficer'sTechnicalRepresentative's
(COTR)approvalonall trainingandtravelactivitiesandshallprovidean e-mail
notificationto theContractingOfficer.

5. SpecialRequirements:
All Contractorrequiredovertime,includingovertimeproposedonthe Task Order,must
beapprovedinadvance,bytheTechnicalMonitor(TMR),withe-mailnotificationto the
COTR.AllovertimeexceedingthatproposedintheTaskOrdermustbeapprovedbythe
ContractingOfficer.

.1. TheContractorshallinformtheTMR of requestwithanyof thefollowing
characteristics:

a. Directorate,Division,andhigh-levelOfficerequests
b, CenterDirectorOfficerequests
c. Flight-criticalrequests
d. Requestforspecialorproject-uniquesupporttoa JSC organization
e. Requestsrequiringfunding,staffing,orskillsoutsidetheparametersof

standardrequests

2. The followingspecialrequirementsshallapplyto routinerequestsandoperations,
dependentonworkloadandstaffavailability,unlessstaffis directedotherwisebythe
TMRorInformationResourcesDirectorate(IRD) Management:

a. Refer requestsfromcustomersnotaffiliatedwithNASAor NASAcontractors
to theFreedomof InformationAct(FOIA) Office

b. Declinerequeststhatdo notmeet theguidelinesundertheExportControl
Regulations

c. Activeservicehoursare8:00am - 4:00 pmMondaythroughFriday,with
messageemailreceiptduringinactivehours,

3. TheContractorshallsupportthetermsand processesdefinedintheJSC
CooperativeAgreementforlibraryserviceswithUniversityof Houston-ClearLake.

6. Metrics:
Formetricsrelatedto this taskorder refer to SectionJ-9 of the JIMMScontract.
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TaskOrderSummaryPa,qe

Thefollowingactivitieswill be performedin supportof XA - Extravehicular Activity
Office

sow WBS Reference(s):

8.1.3 SustainingEngineering
• 8,2.1 PreventiveMaintenance
• 8.2.2 Repair
• 8.1.2 MajorProjects
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XA09-01

WB_.._.SS8.1.3 SustainingEngineering
ProjectTitle: MultimediaSustainingEngineering

1. NarrativeTask Description
TheContractorshall performSustainingEngineeringfor JSCmultimediasystems used
to supportthe NeutralBuoyancyLaboratory(NBL)operations in accordancewith the
contractSOW SectionC Paragraph8.1.3. Sustainingengineeringincludesensuring
thatsystemscontinue to performto meet existing, modifiedandproposed requirements
when existinghardwareor softwarebecomes inadequate,obsolete or failsand a simple
maintenancereplacementis not availableor possible. Sustainingengineeringwork also
encompassesthe analysisand reviewof existingsystems,andevaluationof prospective
newhardwareor software,or the design, developmentand build- up of a prototype
solutionif required. Travel to technical conferences,training seminarsor vendorsites
wouldbe appropriateto supporttheseactivities.

The contractorshallprovideequipmentand materialsin supportof sustaining
engineeringprojects.

Assignmentof a SustainingEngineeringprojectand travel performedunderthis task
ordershallbe approvedin writing by the TMR for this area.

2. Key ScheduleMilestonelCompleUonDates
WorkactivityonthisTaskOrdershalloccurfrom10/1/08through8/31/09.

3. DeliverablesRequired
A ProjectPlan(DRD2) and the appropriateadditionaldocumentationshallbe delivered
to theGovernmentfor eachSustainingEngineeringprojectassignment,including
LessonsLearnedDocumentation(DRD19) as applicable,andAs-Builtdesign
documentsanddrawings(see DRD2).

DuringthisperiodtheContractorshallcompletetwo(2) SustainingEngineeringProjects.

4. Travel and Training
Numberof trips:1(es{imated)
Numberof traveldays(average):5
Foreignordomestic:Domestic

Priorto theexpenditureof funds,thecontractorshallobtaintheTechnicalMonitor
Representative's(TMR) andtheContractingOfficer'sTechnicalRepresentative's
(COTR)approvalon alltrainingandtravelactivitiesandshallprovidean e-mail
notificationto the ContractingOfficer.
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5. SpecialRequirements
. Workperformedunderthistaskordershallcomplywiththe followingstandards:

a. NASA
b. Federal
c. ElectronicIndustryAlliance(EIA)
d. InternationalOrganizationforStandardization(ISO)
e. InternationalTelecommunicationsUnion(ITU)
f. Societyof MotionPicturesandTelevisionEngineers(SMPTE)

6. Metrics
CompliancewithNASA,Federal,SMPTE,EIA, ITU& ISO Standards.
CustomerSatisfaction>=99%Measurepercustomersurvey.
Timeliness> = 99% completedpercustomerrequireddeadline(asagreedto in the
approvedprojectplan).
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XA09-02

WB_._S:8.2.1
ProjectTitle: MultimediaPreventiveMaintenance

1. NarrativeTask Description
TheContractorshallplanandperformPreventiveMaintenance(PM)on television,multi-
mediaandotherimagingsystemsandequipmentas describedin thecontractStatement
ofWorksection8.2.1.Thesedutiesshallinclude:

• Developmentandmaintenanceof a PM PlanandPM Report(DRD-11,
PreventiveMaintenanceandOperationalReadinessDocumentation).ThePM
program,plansandproceduresshallbe amendedor updatedbythecontractor
as necessary.TheContractorshallsubmita copyof thesePM plansand
proceduresto NASAforreviewandapproval,whentheyare initiallyprepared
andwhentheyarerevised(DRD-11).

• Performinga PM programperthedevelopedplansandprocedureson the
equipmentlistedinPreventativeMaintenanceDatabasemaintainedbythe
contractorandon othersystemsandequipmentas directedbytheCOTRor
TMR.

• Ensuringtelevisionsignals,circuitperformance,testing,andotherPMwork
conformstotheappropdateNASA,Federal,Societyof MotionPicturesand
TelevisionEngineers(SMPTE),ElectronicIndustryAlliance(EIA), Intemational
TelecommunicationsUnion(ITU), InternationalOrganizationforStandardization
(ISO) andotherindustryrecommendations,standardsandpractices.Equipment
shallbe maintainedbythecontractorsoas to continueto operateaccordingto
themanufacturersspecifications.

TheContractorshallperformall themanagementfunctions,includingtechnicaland
businessmanagement,necessaryto plan, implement,track, reportand deliverthe ,
requiredservices described in this Task Order. In addition, to effectivelyperformand
managethe work detailedin this Task Order, the Contractorshall performall the
ContractManagementfunctionsdetailed in the contractStatementof Work section3.0
Managementand Administration.

2. KeyMilestoneSchedulelCompletionDates
Taskordersupport10/1/2008through8/31/2009

3. Deliverables
A PreventiveMaintenancePlan and PreventiveMaintenanceReportin accordancewith
DRD-11
PreventiveMaintenanceActions= 165 items
PreventiveMaintenanceactionsas identifiedinthePMplansandreports
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4. TrainingandTravel
TheContractorshallobtainTMR approvalof all trainingandtravelactivitiespriorto
expenditureof fundsandshallprovidean e-mailnotificationtotheCOTR.

5, SpecialRequirements
Anyrequiredovertime,includingovertimeproposedon theTaskOrder,mustbe
approvedin advance,bytheTMR.withe-mailnotificationto theCOTR.All overtime
exceedingthatproposedintheTaskOrdermustbe approvedbytheContractingOfficer.

Allspecializedtestingandotherequipmentpurchasesrequiredto providesupportto this
TaskOrderare to be approvedbytheTMRor COTR.

Foreachsupporteffortperformed,theContractorshallrecordthespecificorganization
supported,particularlyif thatorganizationis differentfromthatsponsoringthisTask
Order,sothatmoreaccurateorganizationserviceuseinformationcanbetracked.

6. Metrics
SeeSectionJ-9of thecontractfor currentmetrics.
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XA09-03

WB.._.._SS:8.2.2
ProiectTitle: MULTIMEDIAREPAIR

1. NarrativeTask Descriptio,n
TheContractorshallperformrepairson television,multi-mediaandotherimaging
systemsandequipmentas describedin theStatementofWorkSection8.2.2 for
equipmentusedinsupportofTMR designatedorganizationactivities.These dutiesshall
include:

• Performingrepairson thesystemsandequipmentlistedin thePreventative
MaintenanceDatabasemaintainedbytheJIMMScontractorandon other
systemsandequipmentas directedbytheCOTR orTMR.

• Acquisition,managementandoversightof maintenanceperformedviathirdparty
supportagreements.

• PerformingrepairworkuponCOTR orTMR approvedequipment.

• Ensuringthattelevisionsignals,circuitperformance,testing,andotherrepair
workconformstotheappropriateNASA,Federal,Societyof MotionPicturesand
TelevisionEngineers(SMPTE),ElectronicIndustryAlliance(EIA),International
TelecommunicationsUnion(ITU), InternationalOrganizationforStandardization
(ISO} and otherindustryrecommendations,standardsandpractices.The
contractorshallensurethatequipmentrepairsadheretothemanufacturer's
guidelinesandshallbe performedsoas to restoreequipmentto fulloperational
capabilityaccordingto themanufacturer'sspecifications.

TheContractorshallperformallthemanagementfunctions,includingtechnicaland
businessmanagement,necessaryto plan,implement,track,reportanddeliverthe
requiredservicesdescribedinthisTaskOrder. Inaddition,to effectivelyperformand
managetheworkdetailedin thisTask Order,theContractorshallperformall the
ContractManagementfunctionsdetailedinthecontractStatementof Workarea3.0
ManagementandAdministration.

2, KeySchedule/CompletionDates
Taskordersupport10/1/2008through8/31/2009

3. Deliverables
RepairActivities:246 items

4. Trainingand Travel
The ContractorshallobtainTMR approvalof alltrainingand travelactivitiespriorto
expenditureof fundsandshallprovidean e-mailnotificationtothe COTR.
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5. Special Requirements
All Contractor required overtime, including overtime proposed on the Task Order, must
be approved in advance, by the TMR, with e-mail notificationto the COTR. Allovertime
exceedingthat proposed inthe Task Order must be approved by the Contracting Officer.

All specializedtestingand other equipment purchasesrequired to provide supportto this
Task Order are to be approved by the TMR or COTR.

For each supporteffort performed, the Contractor shall record the specificorganization
supported, particularlyif that organizationis differentfrom that sponsoringthis Task
Order, so that more accurate organization service use informationcan be tracked.

Routinerepairs shall be completed by the contractorwithin2 working days. NASA
Program,Mission,securityand management criticalequipment repairs and work-
aroundsshall be completed by the contractorwithin4 hours.

Updatesto system configurationdocumentationrequiredas a result of repair activities
shallbe performed bythe contractoras needed.

The Contractorshallnotify the COTR or TMR when the repairof an equipment item is
notfeasible or is not consideredcost effective and if the procurement of a replacement is
recommended.

The Contractor shall obtainapproval from the COTR or TMR to proceedwith
maintenanceactivitieswhen the total cost for repairwork being performed as a basic
serviceis estimatedto be in excess of $1,000 or expected to exceed 33% of the cost of
a functionallyequivalent replacement item (whichever is less).

6. Metrics
See Section J-9 of the contract for current metrics.
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X_9-04

WBS 8.1.2 A ProjectPlanning
p.roiectTitle: MultimediaEngineeringProjectPlanning

1. NarrativeTask Description

a. 1. TheContractorshallworkwithcustomersinthedevelopmentanddefinitionof
projectrequirements,incooperationwiththedesignatedGovernmentproject
lead,andshallproduceEngineeringProjectPlansandroughorderof magnitude
(ROM)estimatesfor buildingandmodifyingmultimediasystems:A projectplan
shallincludetherequirements,a proposedsystemdesignto satisfythe
requirements,costandschedule,anoutlineof anacceptancetestto verifythe
systemperformance,andconsiderationson howthesystemisto bemaintained
duringits lifetime.

b. EngineeringProjectPlansshalladdresswhetheran InformationTechnology(IT)
SecurityPlan, RiskAnalysis,or ContingencyPlanis to beupdatedduringthe
designanddevelopmentof,theproject.

c. EngineeringProjectPlansshallidentifydependenciesonotherorganizations
(suchas CenterOperationsDirectorate(COD),OutsourcingDesktopInitiativefor
NASA(ODIN), orNASAIntegratedServicesNetwork(NISN)) anda brief
descriptionof theworktheywillbe requiredto performto accomplisha
successfulproject.

d. Initiationof an EngineeringProjectPlanningtaskshallbe uponwritten
instructionsfromtheTechnicalMonitorRepresentative(TMR)forthisarea.

2. Key ScheduleMilestonelCompletionDates
Workactivityon thisTaskOrdershalloccurfrom10/1/08through8131109.

3. DeUverablesRequired
Two(2) ProjectPlansperDRD2 andtwo(2) roughorderof magnitude(ROM)estimates
are requiredunderthistaskorder.

4. Travel and Training
TravelandtrainingisnotrequiredunderthisTaskOrder.

5. SpecialRequirements
None

6. Metrics
SeeSectionJ-9 of the contractfor metrics.

JIMMS- NNJ04JA52C TaskOrder XA09



H . uHu i ,i i =_l m i.Huu iHi i nil i i I

ORDER'liaR SUPPLIESOR SERVICES °'_" !PAGEOF PAGES
| 6IMPORTANT:Markall packagesand paperswithcontractand/orordernumbers,

1"-'_=D--A-TE-OF_3-R=DER.............................!-')'.-'dSNTR,_C'_IO---. (--If'a'-ny'f----_. .........................................................6+_";'H'l_p"1:O;-_...................i.............................................
10i 1/08 !NNJ04JA52C [ai_i_Mi_"CiF_OS]i_N'i_E"..........................................................

............................................ _- ...................................... --I

3.ORDER,,,O. REQU,S,T,ON,REFNO. ............................I

XA09APPS-01 =: lb.STREETADDRESS
5. ISSUING OFFICE(Addresscorrespondenceto) ;NASA Johnson Space Center, 2101 Nasa Parkway

-c[................................................................]c["Sf-ATE-................[eTziYSi_6-D-E..............NASA Johnson Space Center, 2101 Nasa Parkway CITY I /
Houston, TX 77058-3696 ttouston 'TX i77058-3696

7. TO: f. SHIP VIA

a. NAME OF CONTRACTOR

Tessada and Associates 8.TYPEOFORDER:

b. COMPANY NAME ' a. PURCHASE [X b. DELIVERY- Exceptfor
...... , "' billinginstructionson the

TessadaandAssociates REFERENCEYOUR: reverse,thisdeliveryorderis
........................................................................ subjectto instructions
c. STREET ADDRESS Pleasefurnishthefollowingon the containedon this sideonlyof

termsandconditionsspecifiedon thisformandis issued
P.O Box 58807 bothsideof thisorderandon the subjecttothe termsand
d_ci:rY ....................................................."le'i"S-T_,'l:i=..............)'f'."Z.'iP-CODE.......................attachedsheel if any,including _ conditionsof theabove-

/ deliveryas indicated, t numberedcontract.
Houston _ILLA- i77258 .......................................................................I...................................................................
9, ACCOUNTINGANDAPPROPRIATIONDATA 10.REQUISITIONINGOFFICE

11. BUSINESSCLASSIFICATION:(Check.appropriateboxes) 12. F.O.B.POINT

xr "" SMALL b' OT"ER T"AN SMALL C DISADVANTAGED Xj g' SERVICE-.... DISABLED

d,WOMEN-OWNED e, HUBZone f.EMERGINGSMALL VETERAN....... BUSINESS OWNED Destination
13.PLACEOF ]-I-4_(3VI_FIN-I_E_IT-B-/L-_IO-......i_-6i_[i_i_f'6-i_i6_i_Ti_6ii'if6N"'ii_]6i_0Lii,i1:'_:_i_..........................

OR BEFORE(Date) :
a, INSPECTION b. ACCEPTANCE = :3Beattached bcl_edUle or i

..........................................................................................................................Net.30,pa.y.s......................................
17. SCHEDULE (See page 2 for Rejections)

......° _ ......._:.................................................;............._.............._--..-_:-...L--.-............-'.......................L....................!:..................i.............g:...........
I 5.0 .a.pplications Sen ices l i I.(.)T $56,676.84 " $56,676.841

I

NOTE: This task order supereedes the notice to proceed

authority given via email on September 26, 2008, i
I

I

!
I

I
18.SHIPPINGPOINT 19.GROSSSHIPPINGWEIGHT 20. INVOICENO.

17h.
TOTAL

............................................................................................................. (Cont.
21 MAIL INVOICETO pages)

SEEBILLING a NAME

INSTRUCTIONSNASASharcd Sereit Center ""
.....................................................................

ONPAGE2 b.STREET ADDRESS IorP.O. Box)
17i.

iAttn: Accounts Payable GRAND
c. CITY ........... d, STATE :e. ziP CODE TOTAL

Stennis Space ('enter TX '_jL)529 $56,676.84 "Q_]
22.......................................................................UNITED STATES OF t _--. -23.N/(MEOFC6_ITRAI ING.,ORDERINGOFFICER

AMERICA BY (Signature) _'_> --_-,;'_,_ ;Keshia L. Guinn
AUTHORIZEDFORLOCALREPRODUCTION OPTIONAL FORM 347 (REV. 4/2006)PREVIOUSEDITIONNOTUSABLE Page 1

Prescribedby GSA:FAR(48 CFR) 53.213(0



_sk Order XA09APPS-01
NNJ04JA52C

TaskOrderSummaryPa.qe

Thefollowingactivitieswill be performedin supportof XA- ExtravehicularActivity Office

SOWWBS Reference(s):

. 5.0 ApplicationsServices
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SubTask Index

Total

Estimated Completion

Subtask# _._k._ SubtaskTitle SOWRef. Price Date

Total $56,676.84
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XA09APPS-01

WBS: 5.0
ProjectTitle: ApplicationsServices

1. NarrativeTask Descriptio,n,:
TheContractorshallprovidefullsystemlifecyclesupportfornewandexisting
applicationcapabilitiesinaccordancewiththe InformationResourcesDirectorate(IRD)
ApplicationsSystemsBranchProjectManagementPlandatedAugust2007 The
contractorshallproviderapidresponse(this is basedon the demandsof the customer
but generallyrequiresa finishedrelease withinone month of the request) to requestsfor
a sub-collectionof applicationsnamedby theTMR or COTRforsupportinaccordance
withSection5.0 of thecontractSOW. Thecontractorshallensurethatsupportforthese
releasesareconsistentwiththe IRD ApplicationsSystemsBranchProjectManagement
Plan,beingtailoredaccordingto thetailoringchecklistforRapidDevelopment
applications.Additionally,thecontractorshallexercisedevelopmentbestpractices,
standards,andguidelineswhendevelopingnewapplicationswherepossibleto reduce
duplication-of-effortandenhancecodereusability.

TheContractorshallperformsustainingengineeringactivitieswhichshallinclude
implementinglimitednewcapabilities,bugfixes,contentreleases,andcoordinationof
testinginresponseto newhardware,operatingsystem,andCommercialOff-The-Shelf
(COTS)releases.The Contractorshallensurethatmodifiedsystemsareperformingin
accordancewithNASArequirements,industrybestpractices,andapplicableguidelines,
standardsandpoliciesas set forthandestablishedas partof theIRD Applications
SystemsBranchProjectManagementPlan.

Whenperformingsustainingengineering,the Contractorshallmakeeveryeffortto avoid
disruptionofsystemavailabilityduringnormalworkinghours.Changesthatrequire
productionoutagesshallbe scheduled,bythecontractor,withthecustomerpriorto the
outage. In theeventtheoutageis an emergency,theCOTR orTMRshallbe notified
immediatelybythecontractorand shallbe keptinformedof theprogressandexpected
timeofavailability.TheContractorshallcoordinatewithotherrelevantentities,suchas
theapplicationhostingContractor,theCustomerSupportCenter,andthecustomer
directly,as required.Unlessrequested,supportedapplicationsrequireno contingency
staffingor proceduresforoutagesduringnonworkinghours.Contractorprovided
supportoutsidenormalworkinghoursshallbe pre-approvedbytheCOTRorTMR.

Planneddevelopmenteffortsalready knownfor FY09:
None

Sustainingengineeringeffortsfor FY09will cover the followingapplicationsand
databases:
ExtraVehicularActivity (EVA)Website
ConfigurationControl Board(CCB) ActionsDatabase
CrewConsensusReporting(CCR) Database
EVABulletin Board

The contractorshall performall the managementfunctions,includingtechnical and
businessmanagement,necessaryto plan,implement,track, reportand deliver the
requiredservicesdescribed in this Task Orderand within the IRDApplicationsSystems
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Branch Project Management Plan. In addition, to effectively perform and manage the
work detailed in this Task Order, the contractor shall perform all the Contract
Management functions detailed in contract Statement of Work area 3.0 Management
and Administration.

2. Key Schedule MilestoneslCompletion Dates
Taskorder support 10/1/08 through 8/31/09

3, Deliverables Required
The IRD ApplicationsSystems Branch ProjectManagement Plan definesall detiverables
needed for all applicationreleases. The contractorshallprovide deliverables as
specifiedin the IRD ApplicationsSystems Branch Project Management Plan for all
applicationreleases, In addition,the contractorshallprovidea supplemental"Planned
versusActual" report byapplication. This report shall contain planned costs versus
actualcostsand plannedtotal hours versusaCtualtotal hoursphased by month for the
periodof performance of the task order. This reportshallbe delivered bythe contractor
monthlyalongwith the 533 report to the 5.0 TMR and the COTR.

4. Travel and Training
Thecontractorisexpectedtotake trainingthat iswithinthe scopeof thetaskorderas
describedabove. The contractorshallensuretrainingis pursuedforall employeesto
accomplishoneof twogoals: (1) To keepup-to-dateoncurrenttechnologiesand
developmentlanguagesandpracticesor(2) To expandtheContractorsabilityto support
technologiesand languagesthatare foreignto thecurrentculture,beingconsistentwith
the taskingof bringinginnovationto NASA. TheContractorshallobtainTMR approvalof
alltrainingactivitiespriorto theexpenditureof fundsandshallprovidean e-mail
notificationtotheCOTR.

Notravelisrequiredon thisTO outsideof that neededfor training.Thecontractorshall
obtainTMR approvalfor travelassociatedwithtrainingpriorto theexpenditureof funds
andshallprovidee-mailnotificationto theCOTR.

5. SpecialRequirements
Contractorprovidedsupportrequestedby the customerthatis outsidenormalworking
hoursshallbe pre-approvedby the COTRor TMR.

6, Metrics
Formetricsrelatedto thistaskorderreferto SectionJ-9 of theJIMMScontract.
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Task Order ZB09
NNJ04JA52C

TaskOrderSummaryPa.qe

The followingactivitieswill be performedin supportof ZB - ProgramPlanningand
ControlOffice

SOWWBS Reference(s):

• 8.1.1 Minor Projects
• 8.3.4.3 Video Teleconferencing

JtMMS- NNJ04JA52C Task OrderZB09



Task Order ZB09
NNJ04JA52C

ZB09.02

WBS: 8.1.1
Project Title: Minor Projects

1. Narrative Task Description: /.
The Contractorshall perform minor engineering and installationprojects in accordance
withthe contractStatement of Work (SOW) SectionC Paragraph 8.1.1. Minor projects
are smallertasks that typicallydo not require significant planning,design or component
fabricationeffort. Typical minorprojectsinclude effortsto provide, assemble, install, and
testcertainsmall items of audio, video or still imaging equipment(e.g., receiver/monitors
and player/recorders)in offices,conference rooms, lobbies and laboratories. Minor
projectscould involve the modification,relocationor removal of existingmultimedia
systemsor equipment. Minor projects may also require connectionsor changes to JSC
audioand video networks.

TheContractorshallperformall themanagementfunctions,includingtechnicaland
businessmanagement,necessaryto plan,implement,track,reportanddeliverthe
requiredservicesdescribedinthisTask Order. Inaddition,to effectivelyperformand
managethework detailedinthisTaskOrder,theContractorshallperformallthe
ContractManagementfunctionsdetailedincontractStatementofWork area 3.0
ManagementandAdministration.

2. Key ScheduleMilestonelCompletionDates
Taskordersupport10/1/08through8/31/09

Uponreceiptofa task,thecontractorshallcompleteallworkon thetaskwithin15
workingdays. TheContractorshallprovidetheTechnicalMonitorRepresentative(TMR)
witha scheduleddeliverytimefor eachtask,within3 workingdaysafterreceiptof the
task. Finalprojectdocumentationandreportshallbe completedandsubmittedwithin20
daysof theacceptanceof the task. Relieffromtherequiredschedulewouldbeon
exceptionbasisas approvedbytheTMR.

3. DeliverablesRequired
LessonsLearnedDocumentations;As builtDesignDocumentsandDrawings;Final
ProjectReport.

10minorprojects
J

4. Travel and Training:
Travelandtrainingare notanticipatedat thistime.

5. SpecialRequirements
AllContractorrequiredovertime,includingovertimeproposedon the Task Order,must
beapprovedinadvance,by theTMR,withe-mailnotificationtothe COTR. All overtime
exceedingthatproposedintheTaskOrdermustbe approvedbytheContractingOfficer.
ThecontractorshallobtainTMR approvalon allequipmentpurchases.

6. Metrics
SeesectionJ-9of the contractfor currentmetrics.

JIMMS- NNJ04JA52C Task Order ZB09



Task Order ZB09
NNJ04JA52C

ZB09-03

WB_.._.SS:8.3.4.3
Proiect Title: Video Teleconferencing

1, Narrative Task Description
The Contractorshallschedule and operate video teleconferencingsystems(ViTS) as
describedinthe contract Statement of Work (SOW) section8.3.4.3. These duties
include:

a. SchedulingViTS,
b. Performing pre-conferencecheckouts,
c. Operatingthe ViTS in Building1, Room 511, Building4S, Room 4519,
Building1, Rooms257 and 360, and Building17, Rooms 1064 and 1066, and
other facilitiesas requiredto supportThe ConstellationProgram.
d. Instructingusers on how to use other ViTS systems,and providingan
operator if requested,
e. This work shall,be performedby the contractoruponverbal or written requests
from NASA and contractorpersonnel. Services requestedthat are not expressly
in supportof officialNASA Government businessshall be referred to the NASA
Technical Manager's Representative(TMR) for Video Teleconferencingfor
approval.
f. Other requests for ViTS supportshall be identifiedin writingand issuedby the
NASA TMR for V deo Teleconferencing.

The Contractorshall perform all the management functions,includingtechnicaland
businessmanagement, necessaryto plan, implement, track, report and deliver the
requiredservicesdescribed in thisTask Order (TO). In addition, to effectively perform
and manage the work detailed in thisTO, the contractorshallperform all the contract
management functionsdetailed incontract SOW section3.0 Management and
Administration.

2. Key Schedule/CompletionDates:
Taskordersupport 10/01/08through08/31/09

3, Deliverables:
EventsSupported- 450

4. Trainingand Travel:
Priorto theexpenditureof funds,thecontractorshallobtaintheTechnicalMonitor
Representative's(TMR) andtheContractingOfficer'sTechnicalRepresentative's
(COTR)approvalon alltrainingandtravelactivitiesandshallprovidean e-mail
notificationto theContractingOfficer.

JIMMS - NNJ04JA52C Task Order ZB09



Task Order ZB09
NNJ04JA52C

5. Special Requirements:
All Contractor required overtime, including overtime proposed on the TO, shall be
approvedin advance, by the TMR. All overtime exceeding that proposed in the TO must
be approvedby the ContractingOfficer. The Contractor shall provide the materials and
equipment required to provide support to thisTO. The Contractor shallobtainTMR
concurrenceon all equipment purchases,

6. Metrics:
Formetricsrelatedto thistaskorderreferto SectionJ-9 of theJIMMS contract.

JIMMS- NNJ04JA52C Task Order ZB09
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Task OrderZBO9AA
NNJ04JA52C

TaskOrderSummaryPa,qe

Thefollowingactivitieswillbe performedinsupportof ZB- ProgramPlanningand
ControlOffice

SOWWBSReference(s):

• 8.3.4.4MeetingandPresentationSupport

JIMMS - NNJ04JA52C Task Order ZB09AA



TaskOrderZB09AA
•NNJ04JA52C

SubTaskIndex

Total Estimated Completion

Subtask# _._ .q,,h,==l, TitlA. ,_,._l., __= -- .

Total "_-\ $8,216.25

JIMMS - NNJ04JA52C Task Order ZBO9AA



TaskOrderZB09AA
NNJ04JA52C

ZB09AA

WB.....SS:8.3.4.4Meetingand PresentationSupport

1. NarrativeTask Description_
Thecontractorshallprovidemeetingandpresentation(M&P)supporttothe
ZNConstellationProgramOfficeinaccordancewiththecontractSOW section8.3.4.4.
Specifically,theContractorshallplanmeetings,attendsitevisitsandmanagethe
meetingandpresentationsegmentof thePADABORT1 PublicEngagementeventthat
willbeconductedattheWhiteSandsTestFacility(WSTF).

Requestsfor supportare usuallyhandledthroughcompletionof theJSC form2304.
Supportto theCenterDirectoristheonlyareawherea speciallaptopis provided.
Otherwisetheexpectationisthat,formostmeetingsandevents,therequestorwillbe
responsiblefor providingtherequiredinformationtechnology(IT) tools. If, however,the
requesterisunableto providethehardware,theContractorshallcontactthe technical
monitorto determinetheappropriateapproachto satisfytherequirement.

Thecontractorshallperformallthemanagementfunctions,includingtechnicaland
businessmanagement,necessaryto plan,implement,track,reportanddeliverthe
requiredservicesdescribedinthisTaskOrder(TO). Inaddition,toeffectivelyperform
andmanagetheworkdetailedinthisTO, thecontractorshallperformall theContract
ManagementfunctionsdetailedincontractStatementof Workarea3.0 Management
andAdministration.

2. KeyScheduleMilestoneslCompletionDates
99% completedperthecustomerrequireddeadline
TaskOrdersupportthrough08/31/09

3. DeliverablesRequired
Nodeliverablesareneededforthistaskorder.

4. Training andTravel:
Priorto theexpenditureof funds,the contractorshallobtaintheTechnicalMonitor
Representative's(TMR) andtheContractingOfficer'sTechnicalRepresentative's
(COTR)approvalon alltravelactivitiesandshallprovideane-mailnotificationto the
ContractingOfficer.

Travelwillconsistof threedomestictrips.
• Twotrips(2 dayseach)toattendplanningmeetingsandsitevisits
• Onetrip(approximately3 days)to managetheM&Pportionof theeventin
latespringof2009.

No training is necessaryfOrthis Task Order.

5. SpecialRequirements
The Contractorshallattendtwoplanningmeetingsandsitevis'itsat WSTF. The
contractorshallalsoplan, implementandmanageaudiovisualsupportforthePad Abort
1 PublicEngagement.A crowdof approximately1,000peopleisexpected.

JIMMS - NNJ04JA52C Task Order ZB09AA



Task Order ZB09AA
NNJ04JA52C

AllContractorrequiredovertime',includingovertimeproposedon theTO, must be
approvedinadvance,by the TMR. All overtimeexceedingthat proposedin the TO must
be approvedby the ContractingOfficer.

All Equipmentrentals must be approvedby the TMR.

6. Metrics
SeecontractsectionJ-9 for current metrics.

JIMMS - NNJ04JA52C Task Order ZB09AA
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Task Order ZB09AB-01
NNJ04JA52C

Task Order Summary Pa,qe
i

The following activities will be performed in support of ZB - Program Planning and
Control Office

SOWWBS Reference(s):

• 8.3.4.4 Meeting & PresentationSupport

JIMMS - NNJ04JA52C Task Order ZB09AB
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Total
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Total $3,553.87
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Task Order ZB09AB-01
NNJO4JA52C

ZB09AB

WB__.SS:8.3,4.4MeetingandPresentationSupport

1, NarrativeTaskDescription:
TheContractorshallprovideMeetingandPresentation(M&P)supportin
accordancewithStatementofWork (SOW)section8.3.4.4. Specifically,the
ContractorshallprovidemeetingsupporttotheZA/ConstellationProgramOffice
fortheOrionOperationsandCheckoutFacilityActivationeventthatwillbe
conductedat theKennedySpaceCenter(KSC).

Requestsforsupportareusuallyhandledthroughcompletionof theJSC Form
2304. Supportto theCenterDirectoristheonlyareawherea speciallaptopis
provided.Otherwisetheexpectationis that,formostmeetingsandevents,the
requestorwillbe responsibleforprovidingtherequiredinformationtechnology
(IT)tools. If,however,the requesteris unableto providethehardware,the
Contractorshallcontactthe technicalmonitorto determinetheappropriate
approachto satisfythe requirement.

TheContractorshallperformallthemanagementfunctions,includingtechnical
andbusinessmanagement,necessaryto plan,implement,track,reportand
deliverthe requiredservicesdescribedinthisTaskOrder(TO). Inaddition,to
effectvelyperformandmanagetheworkdetailedinthisTO, theContractorshall
performalltheContractManagementfunctionsdetailedinSOW area3.0
ManagementandAdministration.

2. Key ScheduleMilestoneslCompletionDates
99%completedpercustomerrequireddeadline
TO supportthrough01/30/09

3. DeliverablesRequired
NodeliverablesareneededforthisTO.

4 Training and Travel:
The Contractorshallobtainthe Technical MonitorRepresentative's(TMR)
approvalof alltravelactivitiespriorto expenditureof funds. Travelwillconsistof
onedomestictrip,toKSC.

• One trip(approximately3 days)to manageM&Pportionof event.

Priorto theexpenditureof funds,thecontractorshallobtaintheTechnical
MonitorRepresentative's(TMR)and theContractingOfficer'sTechnical
Representative's(COTR)approvalon alltrainingandtravelactivitiesandshall
provideane-mailnotificationtothe ContractingOfficer.

NotrainingisnecessaryforthisTaskOrder.

JIMMS - NNJ04JA52C Task Order ZB09AB



Task Order ZB09AB-01
NNJ04JA52C

5. Special Requirements
The Contractor shall plan, implement and manage audiovisual support the for the
Orion Operations and Checkout FacilityActivation event at KSC. A crowdof
approximately700 people isexpected.

All Contractor's required overtime, includingovertime proposed on the TO, must
be approved inadvance, by the TMR. All overtime exceeding that proposed in
the TO must be approved.bythe ContractingOfficer.

Allequipment rentalsmust be approved bythe TMR.

6. Metrics

See Attachment J-9 for current metdcs.

JIMMS- NNJ04JA52C Task Order ZB09AB
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TaskOrderSummaryPaqe

Thefollowingactivitieswill be performedin supportof ZB - Program Planningand
ControlOffice

SOWWBSReference(s):

• 5.0 ApplicationsServices
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SubTask Index

Total
Estimated Completion

Subtask# _ SubtaskTitle SOWRef. Pdce Date

Total $86,971,46
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ZBOgAPPS-Ol

WBS: 5.0
ProjectTitle:. ZBApplicationInformationSystems

1. NarrativeTask Description:
TheContractorshallprovidefullsystemlifecyclesupportfornewandexisting
applicationcapabilitiesinaccordancewiththe InformationResourcesDirectorate(IRD)
ApplicationsSystemsBranchProjectManagementPlandatedAugust.Thecontractor
shallproviderapidresponse(this is basedon the demands of the customerbut
generallyrequiresa finishedrelease within one monthof the request)to requestsfor
supportfora sub-collectionof applicationsnamedbythe TMR or COTR inaccordance
withSection5.0 ofthecontractSOW. Thecontractorshallensurethatsupportfor
thesereleasesareconsistentwiththe IRDApplicationsSystemsBranchProject
ManagementPlan,beingtailoredaccordingto the tailoringchecklistforRapid
Developmentapplications.Additionally,theContractorshallexercisedevelopmentbest
practices,standards,andguidelineswhendevelopingnewapplicationswherepossible
to reduceduplication-of-effortandenhancecodereusability.

The Contractorshallperformsustainingengineeringactivitieswhichshallinclude
implementinglimitednewcapabilities,bugfixes,contentreleases,andcoordinationof
testinginresponseto newhardware,operatingsystem,andcommercialoff-the-shelf
(COTS)releases.The Contractorshallensurethatmodifiedsystemsareperformingin
accordancewithNASArequirements,industrybestpractices,andapplicableguidelines,
standardsandpoliciesas setforthandestablishedas partofthe IRD Applications
SystemsBranchProjectManagementPlan.

Whenperformingsustainingengineering,theContractorshallmakeeveryeffortto avoid
disruptionof systemavailabilityduringnormalworkinghours.Changesthatrequire
productionoutagesshallbe scheduled,bythecontractor,withthecustomerpriorto the
outage. Intheeventtheoutageis anemergency,theContractingOfficar'sTechnical
Representative's(COTR)or TMR shallbe notifiedbythecontractorimmediatelyand
shallbekeptinformedofthe progressandtheexpectedtimeof availability.The
Contractorshallcoordinatewithotherrelevantentities,suchas theapplicationhosting
Contractor,theCustomerSupportCenter,andthe customerdirectly,as required.
Unlessrequested,supportedapplicationsrequireno contingencystaffingorprocedures
foroutagesduringnonworkinghours. Contractorprovidedsupportoutsidenormal
workinghours,shallbe pre-approvedby theCOTR or TMR.

Planned development efforts already known for FY09:
Participation in integration activities for the Constellation Imagery Management System
into the Constellation Integrated Collaborative Environment (ICE).

Sustaining engineering efforts for FY09 will cover the following applications and
databases:
Imagery Online
Imagery Management System

JIMMS- NNJ04JA52C TaskOrder ZB09APPS-01
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The Contractorshallperformallthemanagementfunctions,includingtechnicaland
businessmanagement,necessaryto plan,implement,track,reportanddeliverthe
requiredservicesdescribedinthisTaskOrderandwithinthe IRD ApplicationsSystems
BranchProjectManagementPlan. In addition,to effectivelyperformandmanagethe
workdetailedinthisTaskOrder,thecontractorshallperformall theContract
ManagementfunctionsdetailedinthecontractSOW area3.0 Managementand
Administration.

2, Key ScheduleMilestoneslCompletionDates:
Taskordersupport10/01/08through8/31/09

3. DeliverableaRequired:
Successfulintegrationof theConstellationImageryManagementSystemintothe
ConstellationICE environment.

The IRDApplicationsSystemsBranchProjectManagementPlandefinesalldeliverables
neededfor all applicationreleases.Thecontractorshallprovidethedeliverablesas
specifiedinthe IRD ApplicationsSystemsBranchProjectManagementPlanforall
applicationreleases.In addition,thecontractorshallprovidea supplemental"Planned
versusActual"reportbyapplication.Thisreportshallcontainplannedcostsversus
actualcostsandplannedtotalhoursversusactualtotalhoursphasedbymonthfor the
periodof performanceof the taskorder. Thisreportshallbedeliveredbythecontractor
monthlyalongwiththe533 to the5.0 TMR andtheCOTR.

4. Traveland Training:
', The Contractoris expectedto taketrainingthatiswithinthescopeof the taskorderas

describedabove. Thecontractorshallensurethattrainingis pursuedforall employees
to accomplishoneof twogoals: (1)To keepup-to-dateon currentdevelopment
languagesandpracticesor (2) To expandtheContractors'abilityto supportlanguages
thatare foreignto thecurrentculture,beingconsistentwiththe taskingof bringing
innovationto NASA.

Travel:
Numberoftrips - 3
Numberof traveldays(average)- 2
Domestic- To otherNASAcentersinsupportofplanningactivitiesforFY08

Priorto theexpenditureof funds,theContractorshallobtaintheTechnicalMonitor
Representative's(TMR) andtheCOTR approvalon alltrainingand travelactivitiesand
shallprovidean e-mailnotificationto theContractingOfficer.

5. SpecialRequirements:
Contractorprovidedsupportrequestedby the customerthatisoutsidenormalworking
hoursshallbe pre=approvedby theCOTRorTMR.

6. Metrics:
Formetrics relatedto thistask order refer to SectionJ-9of theJIMMS contract.
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TaskOrderSummaryPa.qe

Thefollowingactivitieswill be performedin supportof ZD - Operationsand Test
IntegrationOffice

SOWWBS Reference(s):

• 5.0 ApplicationsServices
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Total $84,469.31
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ZD09APPS-01

WBS: 5.0
Project Title: ZD Application Information Systems

1. Narrative Task Description:
The Contractorshall providefull system life cycle supportfor new and existing
applicationcapabilitiesin accordancewith the informationResources Directorate(IRD)
ApplicationsSystems Branch Project Management Plan dated August 2007). The
contractorshallprovide rapid response (this is based on the demands of the customer
but generally requires a finished release within one month of the request) to requests for
supportfor a sub-collectionof applicationsnamed bythe TMR or COTR in accordance
withSection 5.0 of the contractSOW. The contractorshallensure that supportfor these
releases are consistentwith the IRD ApplicationsSystems Branch Project Management
Plan, beingtailored accordingto the tailoringchecklistfor Rapid Development
applications. Additionally,the Contractor shall exercise developmentbest practices,
standards,and guidelineswhen developing new applicationswhere possibleto reduce
duplication-of-effortand enhance code reusability.

The contractorshall perform sustainingengineering activitieswhich shall include
implementinglimitednew capabilities,bug fixes, contentreleases, and coordinationof
testingin responseto new hardware, operating system, and commercial off-the-shelf
(COTS) releases. The Contractorshallensure that modif_d systems are performing in
accordancewith NASA requirements, industrybest practices,and applicable guidelines,
standardsand policiesas set forth and established as part of the IRD Applications
Systems BranchProject Management Plan.

When performing sustainingengineedng, the Contractorshall make every effort to avoid
disruptionof system availabilityduring normalworking hours. Changes that require
productionoutages shallbe scheduled, by the contractor, with the customer priorto the
outage. In the event the outage is an emergency, the COTR orTMR shallbe notified by
the contractorimmediatelyand shallbe kept informedof the progressand the expected
time of availability. The Contractorshallcoordinatewith other relevant entities, such as
the application hostingContractor,the CustomerSupport Center, and the customer
directly,as required. Unless requested, supportedapplicationsrequire no contingency
staffingor proceduresfor outages duringnonworkinghours. Contractor provided
supportoutside normal working hours, shall be pre-approved by the COTR or TMR.

Planned development efforts already known for FY09:
Sustainingsupportfor the ConstellationImagery Management System

Sustaining engineering efforts for FY09 will cover the following applications and
databases:
Imagery Online
Imagery Management System

The contractor shall perform all the management functions, including technical and
business management, necessary to plan, implement, track, report and deliver the
required services described in this Task Order and within the IRD Applications Systems
Branch Project Management Plan. In addition, to effectively perform and manage the
work detailed in this Task Order, the contractor shall perform all the Contract
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Managementfunctionsdetailedin the contractSOW area3.0 Managementand
Administration.

2. Key ScheduleMilestoneslComDletionDates:
Taskordersupport10/01/08through8/31/09

3. DeliverablesRequired,,:
The IRDApplicationSystemsBranchManagementPlandefinesalldeliverablesneeded
forallapplicationreleases. Inaddition,thecontractorshallprovidea supplementalplan
versusactualreportbyapplication.Thisreportshallcontainplannedcostsversusactual
costsandplannedtotalhoursversusactualtotalhoursphasedbymonthfortheperiod
of performanceof the taskorder. Thisreportshallbedeliveredmonthlywiththe533 to
the5.0 TMR andtheCOTR.

Thedeliverablesexpectedare thoseas explainedin the IRD ApplicationSystems
ProjectManagementPlanfor all applicationreleases.

4. Travel andTraining:
TheContractoris expectedto taketrainingthatiswithinthescopeofthe taskorderas
describedabove. Trainingshouldbepursuedforall employeesto accomplishoneof
twogoals: Keepup-to-dateon currentdevelopmentlanguagesandpracticesorto
expandtheContractorsabilityto supportlanguagesthatare foreigntothecurrant
culturebeingconsistentwiththe taskingof bringinginnovationto NASA. TheContractor
shallobtainTMR approvalof all trainingactivitiespriortoexpenditureoffundsand
providean e-mailnotificationto theCOTR.

Notravelis requiredonthisTO outsideof thatneededfortraining.

Priortotheexpenditureof funds,theContractorshallobtaintheTechnicalMonitor
Representative's(TMR) andtheContractingOfficer'sTechnicalRepresentative's
(COTR)approvalon alltrainingandtravelactivitiesandshallprovidean e-mail
notificationtothe ContractingOfficer.

5. SpecialRequirement,,s,:
Supportrequestedbythecustomerthatisoutsidenormalworkinghoursshallbe pre-
approvedbytheCOTR orTMR.

6. Metrics:
Formetricsrelatedto thistaskorderreferto SectionJ-9 of theJIMMScontract.
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TaskOrderSummaryPa.qe

Thefollowingactivitieswill be performedin supportof IA - InformationResources
Directorate

SOWWBS Reference(s):

• 5.0 ApplicationsServices

• 5.3 DatabaseAdministration
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IA09EOCAPPS-01

WBS: 5.0
Project Title: Sub Task Description for Emergency Operations Center (EOC) APPS-01
GENERAL APPLICATION SUPPORT

1. NarrativeTask Description
TheContractorshallprovidefull systemlifecyclesupportfor newandexisting
applicationcapabilitiesinaccordancewiththe IRDApplicationSystemsBranch
ManagementPlan. A sub-collectionofapplicationsnamedbytheTMR or COTR shall
requirerapidresponseto requestsfor supportinaccordancewithSection5.0 of the
JIMMSSOW. Supportforthesereleasesshallalsobeconsistentwiththe IRD
ApplicationSystemsManagementPlan,beingtailoredaccordingto thetailoringchecklist
forRapidDevelopmentapplications.Additionally,whendevelopingnewapplications,
theContractorshallexercisedevelopmentbestpractices,standards,andguidelines
wherepossibleto reduceinduplication-of-effortandenhancecode reusability. New
developmentactivityshallincludean analysisof currenttechnologiesand
recommendationas towhattechnology/technologieswillbestsupporttherequirements.

Sustainingengineeringactivitiesshallincludeimplementinglimitednewcapabilities,bug
fixes,contentreleases,andcoordinationof testingin responseto newhardware,
operatingsystem,andCOTS releases.TheContractorshallensurethatmodified
systemsareperforminginaccordancewithNASArequirements,industrybestpractices,
andapplicable,guidelines,standardsandpoliciesas set forthandestablishedas partof
the IRDApplicationSystemsBranchManagementPlan.

WhenperformingsustainingengineeringtheContractorshallmakeeveryeffortto avoid
disruptionof systemavailabilityduringnormalworkinghours.Changesthatrequire
productionoutagesshallbescheduledwiththecustomerpriortotheoutage. Inthe
eventtheoutageisanemergency,the COTRorTMR shallbe notifiedimmediatelyand
bekeptinformedof theprogressandexpectedtimeof availability.TheContractorshall
coordinatewithotherrelevantentities,suchas theapplicationhostingContractor,the
CustomerSupportCenter,orthecustomerdirectly,as required.Unlessspecifically
directedbytheTMR, supportedapplicationsrequireno contingencystaffingor
proceduresfor outagesduringnonworkinghours.Supportoutsidenormalworkinghours
shallbe pre-approvedbytheCOTR orTMR.

TheContractorshallincorporateorestablisha TrainingandCertificationPlanto
describethecontractor'splansfortrainingandcertificationof maintenance,technical
andadministrativesupportpersonnelfortheEOCsystemsincludingIntergraph
computeraideddispatchandLenelsoftware. Othertrainingcanbe requestedat the
requestandtheapprovalof theTMR. At a minimum,theCommonBadgingAccess
ControlSystem(CBACS)RegionalAdministrator(s)shallbe Lenelcertified.This
includesthepropermaintenanceof thecertification.

TheContractorshallprovidetrainedandcertifiedpersonnelrequiredto supportthe
capabilitiestoinstall,set-up,andmaintainsoftware,andtrouble-shootandrepairsystem
issues.

The contractorshall be responsiblefor ConfigurationControlof software,and integration
documentation.Configurationcontrol of the systems shallbe maintainedon the
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GovernmentfurnishedInstallationDesignPackage(IDP)drawingset. Initial IDP
drawingset 102632revisionA and drawing set 102596will be the baseline for
configurationmanagement. IRD contractor(s)are not requiredto incorporatethis
documentationinto the standardIRD contractor(s)configurationmanagementtoolset.

Supportedsystemsare as follows:
o Lenel
o Intergraph(CAD) - until replaced
o WeatherLogger
o SymantecAntivirus
o TopMostClock
o Centracom
o WebEOC
o LowPowerAM Transmitter
o CodiVideoEncoder
o ActiveIdentity
o Aware
o IdentixFingerprintScanners
o LeneI/CBACS
o AniAli
o AtHoc(SyREN)application
o SyRENwebsite

Plannedinstallation/supporteffortsalreadyknownfor FY09:
o Kiosksbadgingsystems(2 currentlyplanned)

TheEOCisoperational24 hoursa day,sevendayseachweek. Supportedsystems
shallbe functionaltomeetfacilityoperations.Supportservicesshallbesufficientto
ensurethattwoof thethreeDispatchConsolesinthe EDCareavailableandoperational
at alltimes. The SecurityLevelfor theEOCsystemsaredefinedas EmergencySupport
SystemServices. BadgingandBiometricEnrollment(UniversalRegistrationClients)
workstationsinBuilding110 areoperationalfrom6 am to 10 pm7 daysa week. The
SCTFandBuilding30L badgingworkstationsareoperational6:30 amto 4 pm,5 daysa
week.TheBuilding30Lbadgeworkstationisoperational24 hoursperdayduringshuttle
missions.TheBiometricEnrollment(UniversalRegistrationClients)workstationsat
SCTFareoperational6:30 amto 4pm,5 daysa week.

The JSC EOC/EDCComputerAidedDesign(CAD)consolesystemsshallhave
the followingperformancestandard:

I RequiredService:! JSC EOCtEDCCADConsolesystemavailabilityStdof Excellence: 100%availabilityfor theprimemissionobjectiveof
! ' disj:?.atch!n_Le_mercjencyequipmentand personnel I
[..Expectation: _99% availabilityforthe pdmemission objective 1

The JSC EOCCBACSworkstationsshall have the following performance
standard:

i Required Service: i JSC EOC/EDC SAC Security systemavailability }
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Stdof Excellence: 100% availabilityfor the primemissionobjectiveof
monitoringsecurity/intrusionlduressalarmpointsand
closedcircuitTV (CCTV) camerasecurity interfacepoints.
By primarydata communicationlinkor by secondary
communicationlink

Expectation: 100% availabilityfor the primemissionobjectiveand 99%
availabilityfor the secondarymission objective

Availabilityfiguresare applicableto the EOC'sprimemissionof being capableof
dispatchingpersonnelto emergenciesas wellas beingableto monitorfirealarms,
facilityintrusion,improperfacilityaccess,securitycameraalarmpointsorothersecurity
alarms.Theseavailabilityrequirementspertaintothesystemsinternalandexternalto
theEOC/EDCandSAC. ExternalinterfacesincludesecurityCCTVcameras,security
fieldpanelsandalarmsensors.Externalfirealarmsensorsandfirealarmpanelsare
theresponsibilityof othercontractors.

A minimumof fourbadgingworkstationsshallbeavailableatJSC at alltimes,twoat
Building110, oneattheSCTFbadgeofficeandoneat Building30L badgeoffice.
SecuritydatacommunicationbetweentheSACserver,consoleCADsystemandthe
securityfieldpanelsmustbe 100%usingeithertheprimaryINS datacomm.linkorthe
secondarytelephonemodemdatacomm.link.

Thecontractorshallperformallthemanagementfunctions,includingtechnicaland
businessmanagement,necessaryto plan,implement,track,reportanddeliverthe
requiredservicesdescribedinthisTaskOrder. Inaddition,to effectivelyperformand
managetheworkdetailedinthisTaskOrder,thecontractorshallperformall the
ContractManagementfunctionsdetailedinStatementof Workarea3.0 Management
andAdministration.

2. Key ScheduleMilestonesand CompletionDates
Taskordersupport10/1108through8/31/09

3. DeliverablesRequired:
Numberofactions/patchessupportedwillbe reportedmonthlyas wellas key
eventsand issues.

o DocumentationinaccordancewithJ-3
c Developedandtestedsoftwaresystemsas statedabove

Thecontractorshallprovidea supplementalplanversusactualreportbyapplication.
Thisreportshallcontainplannedcostsversusactualcostsandplannedtotalhours
versusactualtotalhoursphasedbymonthfortheperiodof performanceof the task
order. Thisreportshallbedeliveredmonthlywiththe533 tothe5.0 TMR andthe
COTR.

4. Travel and Training:
Priorto the expenditureof funds, thecontractorshall obtainthe TechnicalMonitor
Representative's(TMR) and theContractingOfficer'sTechnicalRepresentative's
(COTR)approvalon alltrainingandtravelactivitiesand shallprovidean e-mail
notificationto theContractingOfficer.
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See the text insection 1 regardingthe Trainingand CertificationPlan.

5. SpecialRequirements:
Changesthatrequireproductionoutagesshallbescheduledwiththecustomerat least
oneweekinadvanceof theoutage.

6. Metrics:
MetricswillbeappliedinaccordancewithJ-9 of thecontract.
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IA09EOCAPPS-02

WBS: 5.3
ProlectTitle: Emer,qencyOperationsCenter(EOC) APPS-02DATABASE
ADMINISTRATION

1. NarrativeTask Description
The contractorshallprovidedatabasesupportto the EmergencyOperationsCenter
(EOC)inaccordancewiththecontractstatementof work(SOW)section5.3 The
ContractorshallprovideDatabaseAdministration(DBA)servicesfor allapprovedEOC
databasemanagementsystems.Thisgenerallyincludesproductlevel(notserver
hardwareoroperatingsystem)softwareinstallationandconfiguration,useridentification
(ID) management,releasetestingandverification,problemresolution,performance
monitoring,tuningandcapacityplanning,monitoringof databaseenvironmentsto
ensureavailability,andstartupandshutdownof thedatabasesandbackups.

RequestsfornewdatabasesmustbeauthorizedbytheTMR. Servicepatchesand
upgradestothedatabasesoftwareshallbe coordinatedbythecontractorwiththeJSC
EnablingTechnologyandSecurity(JETS)contractorandtheTMR.

The Contractorshallinstallandset-upsoftware,trouble-shootandrepairsoftwareissues
fordatabaseenvironmentssupportingEOCsystems.

Thecontractorshallprovidea "PerformanceandCapacityPlanningReport"perContract
SectionJ-3_,DRD17.

ThecontractorshallprovideConfigurationControlofsoftwareand integration
documentation.

Supportedsystemsareas follows:
o Lenel
o Intergraph(CAD)- untilreplaced
o WeatherLogger
o SymantecAntivirus
o TopMostClock
o Centracom
o WebEOC
G LowPowerAMTransmitter
o CodiVideoEncoder
o ActiveIdentity
o Aware
o IdentixFingerprintScanners
o Lenel/CommonBadgingAccesscontrolSystem(CBACS)
o AtHoc (SyREN)

Thecontractorshallperformall themanagementfunctions,includingtechnicaland
businessmanagement,necessaryto plan,implement,track,reportanddeliverthe
requiredservicesdescribedinthisTaskOrder. Inaddition,toeffectivelyperformand
managethework detailedin thisTask Order,thecontractorshallperformallthe
ContractManagementfunctionsdetailedinStatementofWorkarea3.0 Management
andAdministration.
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2. Key ScheduleMilestoneslCompletionDates
Taskordersupport1011/08through8/31109

3. DeliverablesRequired"
SupportDaysManned= 87.5

4. Travel and Training:
Notravelor trainingis anticipatedfor thistaskorder. I

5. SpecialRequirements:
None

6. Metrics:
SeeSectionJ-9 of thecontractformetrics
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Thefollowingactivitieswillbeperformedinsupportof EA - EngineeringDirectorate

SOWWBSReference(s):

• 5.0 ApplicationsServices
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Sub Task Index

Total

Estimated Completion
$ubtask# SubtaskTitle SOWRef. Price Date

Total $849,810,64
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EA09DDMSEDCC- 01
WBS:5.2
ProjectTitle: DesignandData ManagementSystem(DDMS)/ EngineeringDrawing
ControlCenter(EDCC)

t. NarrativeTask Description
Thistaskwillprovideforthedesign,development,deployment,maintenance,production
supportandconsultationfortheDDMS andEDCC applicationsinaccordancewith
contractstatementof work(SOW)Section5.2. Work to be performedincludes
applicationsystemsengineering,requirementsanalysis,systemdesignactivities,
softwaredevelopment,testing,productionsupport,systemmigrationactivities,customer
support,andsustainingengineeringof applicationssystemssoftwarerelatedto
developmentanddeployment.TheContractorshalldevelopandmaintainscriptingand
applications,to includeexamplessuchas WindchillFoundation,WindchUlPDMLink,
ColdFusion,Peal,C++,Javascdpt,Java,etc.

Additionally,thecontractorshallprovidefull lifecyclesupportconsistentwithCapability
ModelMaturityInstitute(CMMI)Level3 as requiredto developandsustaintheDDMS
andEDCCprojects.

Specifically,theContractorshall:
1) Createandmaintainprojectplansandtailoringchecklists,schedules,system

requirementsspecificationsandtraceabilitymatrices,interfacecontroldocuments,
systemdesignspecifications,testplans,securityplans,deploymentplans,
operationsplansanduserdocumentationas required(the specificrequirementswill
bestipulatedintheworkrequestdocumentationoras statedintheassociatedwork
managementpoliciesandprocedures).

2) PerformprojectllfecyclereviewsinaccordancewiththeDDMS LifecyclePlan
(DDMSdocument#328022).

3) Developcodeaccordingto designspecificationsandrequirementsdocumentation
4) Provideconfigurationmanagementandtestingof allcodeanddocumentation

deliverables
5) SustaintheDDMSapplicationenvironment
6) Maintainscheduleperformanceto within1%of theapprovedschedulebaseline
7) Meetorexceedapplicationperformancemetricsas specifiedin thedocumentation

foreachapplicationrequirement
8) Alert thecustomerto variationsinscheduleanddeliverables

TheTaskdescriptionaboveappliesto eachof the followingapplicationprojects:

Subtask1
DDMSProductionSupport
DDMSSustainingEngineering
EngineeringDrawingReviewSystem(EDRS) Migrationto PDMLinkactivities
FlexLMSustainingEngineering
DOORSProductionSupport
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Subtask2
EDCCSustainingEngineering

Thecontractorshallperformallthemanagementfunctions,includingtechnicaland
businessmanagement,necessaryto plan,implement,track,reportanddeliverthe
requiredservicesdescribedinthisTaskOrder. In addition,to effectivelyperformand
managetheworkdetailedinthisTaskOrder,thecontractorshallperformallthe
ContractManagementfunctionsdetailedincontractStatementof Workarea3.0
ManagementandAdministration.

2. KeySchedulelCom_letionDates
Taskordersupport10/1/08through8/31/09

3. Deliverables
1534.55SupportDaysManned

Thecontractorshall:
1. Createandmaintaina masterschedulefordevelopmentandmajorrelease

projects.Thismasterscheduleshallbe deliveredmonthlytotheTMR.
2. Createandmaintainan applicationsresponsibilitiesmatrix.Thismatrixshall

listtheprimaryandsecondarydevelopersfor eachdevelopmentandmajor
releaseprojectunderthistaskorder.

3. Createandmaintainanapplicationinventoryforallapplicationsdeveloped
andmaintainedunderthistaskorder.Theapplicationinventoryshallcontain
theproject/productname,priority,version,milestonedates,lifecyclestage,
andtaskorderidentification.This inventoryshallbedeliveredmonthlyto the
TMR.

4. Submita monthlyreportto theTMR thatcontainsthehoursandcostdatafor
eachdevelopmentandmajorreleaseproject.

ContractCioseoutDeliverables:
Thecontractorshallensurethatthemostup-to-datelifecycledocumentationisuploaded
intotheDDMS repository.The contractorshalldeliveranyuniquesystem-leveluserids
andtheirassociatedpasswordstotheTMR within60 daysofcontractend. The
contractorshallalsostoreapplicationstartupandconfigurationfileson theDDMS
fileshareinencryptedformat.

4. Trainingand Travel
Priortotheexpenditureof funds,thecontractorshallobtaintheTechnicalMonitor
Representative's(TMR) andtheContractingOfficer'sTechnicalRepresentative's
(COTR)approvalon alltrainingandtravelactivitiesandshallprovidean e-mail
notificationto theContractingOfficer.

One tripto theParametricTechnologiesCorporation(PTC) UserConferencein2009 is
anticipated.

Numberof trips- 1
Numberof traveldays(average)- 5
Foreignor domestic- Domestic
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5. SpecialReauirements
AllContractorrequiredovertime,includingovertimeproposedon theTask Order,must
beapprovedin advance,bytheTMR,withe-mailnotificationtotheCOTR, Allovertime
exceedingthatproposedin theTask Ordermustbeapprovedbythe ContractingOfficer.

6. Metrics
Formetricsrelatedto thistaskorderreferto SectionJ-9 of theJIMMScontract.
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TaskOrderSummaryPage

The followingactivitieswillbe performedinsupportof ZA - ConstellationProgram

SOWWBS Reference(s):

= 9.2 Mission/NonMissionAudioProduction
• 9.4 Non-MissionTelevision,Video,andMediaProduction
• 10.3.2.2 PublicAffairsInternetContentOperations
• 10.3.2.1 StrategicCommunicationsActivities
• 10.3.4.3 MediaTechnicalAssistance
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ZA09PA,Q-01,

! WBS: 9.2
ProjectTitle: PublicAffairsMultimediaServices(Constel!atio,n}

I, NarrativeTaskDe,,scripf;ion
TheContractorshallsupportPublicAffairsMultimediaServicesinsupportof the
ConstellationProgramin accordancewithcontractSOWsection9.1, 9.2 and9.3. The
specificday-to-dayoperationswilldependon Constellationprogramevents.

TheContractorshallevaluateeachproduct(andcomponentsof products)andservice
createdunderthistaskorderfor potentialcomplimentaryusesandpotentialoptionsto
expandtheirdistributionintelevisionas wellasothermedia,suchas the intemet,
exhibits,andothercommunicationsactivitiesandshallmakerecommendations
regardingtheirimplementationto thesubtaskmanager.TheContractoralsoshallseek
outpotentialredundanciesinproductsandservicescreatedunderthistaskorder;
potentialefficienciesinproduction;andpotentialincreasedsynergybetweenwork
performedunderthistaskorderandotherworkthecontractorperformsin supportof
publicaffairsandshallmakerecommendationsregardingtheirimplementationto the
subtaskmanager.

Briefings(9.1.1)
TheContractorshallproducelivemulti-cameratelevisionbriefingsas specifiedin
contractSOW section9.1.1, insupportofConstellationProgramTelevision.

In-FlightEvents(9.1.2)
TheContractorshallprovideplanning,scheduling,andexecutionof liveinteractive
broadcasteventsasdescribedincontractSOW section9.1.2, insupportof Constellation
Programtelevision.

LiveInterviewsandAppearances(9.1.3)
TheContractorshallproduceliveinterviewsinsupportof ConstellationProgram
televisionas describedin contractSOW section9.1.3.

AudioProgramControl,AudioRecordingand Products(9.2.)
TheContractorshallprovideaudiosupportservicesinaccordancewithcontractSOW
section9.2. Specifically,theContractorshallstaff,operateandmaintaintheAudio
ControlRoomandassociatedfacilitiesandequipmentinsupportof livetelevisionand
audio-onlyevents.Thisincludeseventssuchas humanspaceflightmissions,press
conferences,briefings,liveinterviews,andmulti-centeraudioevents.Someactivities
suchas missionsupportrequireround-the-clockoperations.SchedUlesaredetermined
by theevents,includinghumanspaceflights,andcannotbe predictedfar inadvance.

NASATelevisionandMediaDistribution(9.3)
InsupportoftheConstellationprogram,theContractorshallprovidelivetelevision
programmingfromthe ProgramControlRoomintheTeagueBroadcastCenterfor
broadcastingon NASATelevisionvia domesticsatelliteandlocallyvia closedcircuit.
Detailedrequirementsarespecifiedin contractSOWsection9.3.

TheContractorshallperformallthemanagementfunctions,includingtechnicaland
businessmanagement,necessaryto plan,implement,track,reportanddeliverthe
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requiredservicesdescribedinthisTaskOrder. In addition,toeffectivelyperformand
managetheworkdetailedinthisTaskOrder,theContractorshallperformall the
ContractManagementfunctionsdetailedincontractStatementof Workarea3.0
ManagementandAdministration.

2. Key Sched¢le MilestoneslCompletionDates:
Taskorderperformance10/1/08through8/31/09

3. DeliverablesRequired:
Briefings(9.1.1) -- 10 units.A unitmayincludea livepressbriefingoriginatingfromthe
JohnsonSpaceCenterorproductionsupporttofacilitatea briefingoriginatingelsewhere
insupportof theConstellationProgramanditsassociatedactivitiesorproductionofa
liveeventof similarcomplexityandscope.

In-FlightEvents(9.1.2)-- 1 unit.A unitmayincludecoordinationandproductionof an
inflighteventinsupportof Constellationpublicaffairsactivitiesortheproductionand
coordinationof an eventof similarcomplexityandscope.

LiveInterviewsandAppearances(9.1.3) -- 10 units.A unitmay includecoordinationand
productionof livesatelliteinterviewswithpersonnelin supportof theConstellation
Programor itsassociatedactivitiesortheproductionandcoordinationof aneventof
similarcomplexityandscope.

AudioProgramControl,AudioRecordingandProducts(9.2.) -- 12 units.A unitmay
includeaudiosupportservicesforeventsrelatedto theConstellationProgramandits
associatedactivitiesoriginatingfromtheJohnsonSpaceCenterorelsewhere,or audio
supportservicesof similarcomplexityandscope.

NASATelevisionandMediaDistribution(9.3) -- 12 units.A unitmayincludetelevision
programmingsupportforinterviews,briefings,programeventsrelatedto the
ConstellationProgramand itsassociatedactivitiesor televisionprogrammingsupportof
similarcomplexityandscope.

Also1 additionalunittoincludefacilitationof a remotelocationliveTV broadcast
(includingsatelliteuplinkandproduction)of spacecrafttestingfromWhiteSands,NM.

4. Travel and Training:
Travelandtrainingare notanticipatedforthistaskorder.

5. Special Requirements:
TheContractorshallalerttheSubtaskManagerandTMR if thefollowingoccurs:
• The taskwill resultin useof overtime.
• Thereare policyissuesassociatedwiththe task.

Therearecompetingpriorities,whichmayimpactcompletionof the task.

6. Metrics:
SeeSectionJ-9of the contractfor current metrics.
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ZA09PAO-02

WBS: 9.4
ProiectTitle: NON-MISSION TELEVISION, VIDEO, AND MEDIA PRODUCTION

1. Narrative Task Description
The Contractor shallsupport video and media productionsin accordance with the SOW
Section 9.4. Specifically,the Contractor shall producea vadety of recorded video and
multimediaproducts in supportof the Constellationprogram.

The Contractorshall produce recorded television productions,programs, features, video
files, video news releases, web productions,and other multimediapresentations
required to publiclycommunicate the Constellation program, as specified in SOW 9.4.

The Contractor shall evaluate all productsand components of productsand services
created under this task order for potential complimentary uses and potentialoptions to
expand their distributionin televisionas well as other media, such as the intemet,
exhibits,and other communicationsactivities and shallmake recommendations
regarding their implementationto the subtask manager. The contractoralso shall seek
out potential redundancies in productsand services created under this task order;
potentialefficiencies in production;and potential increased synergy between work
performed under this task order and other work the contractor performs in support of
public affairs and shall make recommendationsregarding their implementationto the
subtask manager.

The Contractorshall perform all the management functions,includingtechnical and
businessmanagement, necessary to plan, implement, track, reportand deliverthe
required servicesdescribedin thisTask Order. In addition, to effectivelyperform and
manage the work detailedin thisTask Order, the Contractorshall perform all the
ContractManagement functionsdetailed in Statement of Work area 3.0 Management
and Administration.

2. Key ScheduleMilestonesand CompletionDates:
Task ordersupport10/1/08through8/31/09

3. DeliverablssRequired;
12videoproductions(mayalsobe requiredinadditionalmultimediaformats),4 Public
ServiceAnnouncementsforTV, Radio,Web & othermultimediaformats,4 PowerPoint
productionsofone to 50 slideswithoptionaladditionof videoandanimation,voiceand
audio,3 animationsand4 audioproductions

4. Travel andTraining;
Travelandtrainingarenotanticipatedfor thistaskorder.

5. SpecialRequirements:
TheContractorshallalerttheSubtaskManagerandTMR if thefollowingoccurs:
• The taskwillresult inuseof overtime.
• The taskwillresultinuseof non-standardfabricationmaterials.
• There are policyissuesassociatedwiththe task.
• There are competingpriorities,whichmay impactcompletionof the task
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Forall video productionsthat fail within the parametersspecified by the TMR. a
TelevisionProductionsDeliverables(DRD,15_shal!.berequi[ed-_:51_|_!_i._,..

_a!!_;pto|_ Uponcompletionthe Contractorshallcollectana storeall projec_
documentationin a permanentfile in a Government-providedrepository.

6. Metrics:
SeeSectionJ-9of the contractfor currentmetrics.
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ZAPAO09-03

WBS: 10.3.2.2
Project Title: Constellation Public Affairs Internet Content Ops

1. Narrative Task Descriptio,n,
The Contractor shall supportPublicAffairs InternetContentOperationsfor the
Constellationprogram in accordance withsection 10.3.2.2 of the contract statementof
work(SOW). The web sitescovered bythis subtask functioncontinuously. The
Contractorshall create, maintainand organize web pages duringnormal business
operationson weekdays excludingholidays. The contractormay be required to provide
after hours supportduringspecial spaceflightoperationsfor thisnew program. As the
next humanspaceflightprogram, Constellationwill require more effort to developand
organizeweb pages to informabout the program'splans, benefits,procurements,
personnel, images and animations,etc. than for operations. The Contractorshall readily
support Constellationand other "new media" initiativesfor the web such as YouTube,
MySpace, blogs, podcasts. The Contractorshallperform research, recommend
approaches,develop capabilitiesand undertake new projectsas they are approved by
the Sub-task Manager.

For the PublicAffairs Office (PAO) web initiatives,the Contractorshall:

• Generate and updatecontentfor Constellationplans,activities,announcementsand
benefits. In the event of contingencies,the Contractorshall post appropriateupdates
to the development serverwithinone (I) hour of notification.

• Develop new content and features for the JSC publicweb site and all itssubsections,
Constellation/exploration-relatedportionsof the One NASA Web Portal, and various
internalPAO web sites. The Contractorshall increase explorationcoverage in the
human spaceflightsite.

• Perform Research, identify,recommend,and implement new electronicmedia
approaches for Constellationweb-based and electronicmedia after approval by the
Sub-task Manager. The Contractorshallprovide greater use of video and animation.

• Perform research, identify,recommend, and implement, after the approvalby the
Sub-task Manager, approaches and tasks to increase visitorsto human spaceflight
web pages, using "viral marketing"or other new methods.

The Contractor shall evaluate all productsand componentsof productsand services
created under this task order for potential complementaryuses and potentialoptions to
expand their distributionto other PAO products includingtelevision,exhibits,and other
communicationsactivitiesand shall make recommendationsregarding their
implementationto the subtaskmanager. The contractoralso shallseek out potential
redundanciesin productsand services created under this task order; potential
efficiencies in production;and potentialincreased synergybetween work performed
under this task order and otherwork the contractor performs in supportof publicaffairs
and shall make recommendations for adding complementary uses and reducing
redundant tasks to the Subtask Manager.
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TheContractorshallperformall themanagementfunctions,includingtechnicaland
businessmanagement,necessarytoptan,implement,track,reportanddeliverthe
requiredservicesdescribedinthisTaskOrder. Inaddition,toeffectivelyperformand
managetheworkdetailedinthisTaskOrder,theContractorshallperformallthe
ContractManagementfunctionsdetailedinthecontractStatementofWork area 3.0
ManagementandAdministration.

2. Key Sc,hedule MilestoneslCompletionDates;
Taskordersupport10/1/08through8/31/09

3. DeliverablesRequired:
3000Webpagesmaintainedorgenerated.
4 developmentprojectsof newapproachesfor theConstellationprogram.
TheContractorshallprovidemetricson thenumberofweb pagesactiveon the
managedsitesandthenumberof pagesupdatedor createdmonthly.

4. Travel andTraininu:
Travelandtrainingarenotanticipatedfor thistaskorder.

5, ,SpecialRequirements:
TheContractorshallensurethatthecontentmeetsprevailingWorldWideWeb (Intemet)
publishingstandardsandJSC Chief InformationOfficer(CIO) policyguidelinesas
specifiedinJSC MandatoryPoliciesforWeb PagesandtheJSC informationtechnology
(IT)SecurityHandbook(JPG2810.1).

6. Metrics:
SeeSectionJ-9 of thecontractfor currentmetrics.
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ZAPAO09-04

WBS: 10.3.2.1AA
ProjectTitle:.ConstellationStrategicCommunications

1. NarrativeTask Description
TheContractorshalldevelopandexecuteexternalcommunicationsandoutreachplans
inaccordancewithSOW 10.3.2.1. Thissubtaskisfocusedoncommunicationsactivities
tosupportspecificallytheConstellationProgramandassociatedhumanexploration
activitieswithstrategicplans,tacticsandcampaignstoinformandmotivateinfluential
andpublicaudiences.Thissubtaskincludesspecial-purposemediaoutreachactivities,
suchas planningandconductingmediaworkshops,developingfeaturesand promoting
anddistributingstoriesandConstellationproductsto mediaandmulti-purposingto
grassroots-levelchannelssuchas externalorganizations(i.e.AIAA,BoysScouts,NASA
Centers,etc.),socialmediaandinternalnetworks.Thisalso includesbuildingmedialists
usingavailablemediadirectories,marketresearch,mediastorypitchingandsimilar
activities.

Thesubtaskmanagerwillprovideinitialguidanceto thecontractor,butthecontractoris
expectedtotakeinitiativeto suggest,researchanddevelop(uponapprovalbythe
subtaskmanager)targetaudiences,strategicoutreachandmediacampaignsand media
strategies.Leveragingtheassetsof internalandexternalorganizationsis animportant
strategy.Strategiesshouldtargetinfluentialas wellas broadaudiencesbeyondNASA's
normalaudiencesandtakeadvantageof complementaryactivitieswithother
organizations.Thismayincluderesearchingandrecommendingpotentialstrategic
partnershipsthatcouldresultinSpaceActAgreements.

Communicationseffortsandproductsshouldalsoincorporatecurrentthemesand
messagesprovidedbythesubtaskmanager.Allcampaignsmustbeapprovedbythe
subtaskmanagerbeforeimplementation.Allworksupportingthecampaignsmustbe
withintheresourcesallocatedtothatspecificactivityintheplanunlesspre-approvedby
theTMR. Eachcampaignshouldbepresentedina writtenplanidentifyingand
explainingtherecommendedstrategy,audienceandmediaselection,useof collateral
materials,andshouldprovidea listof requiredelementsandmilestoneswithdates(for
example,thedatecollateralmaterialsshouldbecompletedto allowtimefordistribution).

CollateralMaterials
TheContractorshalldeveloporupdatecollateralmaterialsthateffectivelycommunicate
informationon JohnsonSpaceCenter'sprojectsandrolesinregardsto theConstellation
Programto targetaudiencesto reachthegeneralpublic.Typesofmaterialsinclude,but
arenotlimitedto brochures,factsheets,postcards,activitysheets,andcreative
giveawayitemsthathaveNASAinformationdisplayed.Inaddition,theContractorshall
developinteractivematerialsandactivitiesthatenhancethestaticexhibitsdisplaysused
ateventvenues.

The Contractorshall useother formsof strategiccommunicationas availableand as
appropriatefor thecommunicationsobjectives.These mayincludewriting,editingand
preparationof fliers,posters,brochures,factsheets,socialmediaconceptsandother
multi-mediaformats,suchas producingandeditinginformalvideosandaudiofiles
(podcasts).
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TheContractorshallactivelyevaluateallproductsandcomponentsofproductsand
servicescreatedunderthistaskorderfor potentialcomplementaryusesand/orpotential
optionsto expandtheirdistributionto otherPAOproductsincludinginternet,exhibits,
televisionandothercommunicationsactivitiesandregularlymakerecommendations
regardingtheirimplementationto thesubtaskmanager.Thecontractoralsoshall
activelyseekoutpotentialredundanciesinproductsandservicescreatedunderthistask
order;potentialefficienciesin production;andpotentialincreasedsynergybetweenwork
performedunderthistaskorderandotherworkthecontractorperformsinsupportof
publicaffairsandregularlymakerecommendationsforaddingcomplimentaryusesand
reducingredundanttasksto thesubtaskmanager.The Contractorshallfollowthe
appropriatereviewandapprovalprocessessetbythesubtaskmanagerforall products.

TheContractorshallperformall themanagementfunctions,includingtechnicaland
businessmanagement,necessaryto plan,implement,track,reportanddeliverthe
requiredservicesdescribedinthisTask Order. Inaddition,to effectivelyperformand
managetheworkdetailedinthisTaskOrder,theContractorshallperformallthe
ContractManagementfunctionsdetailedinStatementofWorkarea3.0 Management
andAdministration.Thiswillincludepullingquantitativeandqualitativereportsmonthly
orquarterly,as designatedby theTaskManager,thatincludestrackingimpressions,
gettingmediaclips,trendsandtone. TheContractorshallutilizeallavailableresources
providedbytheGovernment,aswellas otherreadilyavailableindustrybestpractices
andtools.

2. Key ScheduleMilestonelCompletionDates:
Taskordersupport:10/1/2008through8/31/2009

3. Deliverab!esRequired:
• Sixoutreachcampaignsannually
• 50 unitsorcommunicationsproductsproducedannually
• 20 newcollateralproductsproducedannually
• Existingproductsupdatedas needed

4. Trave(,andTraininq:
Numberof trips- 10 (estimated)
Numberoftraveldays(average)- 3
Foreignordomestic- domestic•
Numberoftravelers(average)- 1

Priorto theexpenditureoffunds,theContractorshallObtaintheTechnicalMonitor
Representative's(TMR)and theContractingOfficer'sTechnicalRepresentative's
(COTR)approvalonall trainingandtravelactivitiesandshallprovidean e-mail
notificationto the ContractingOfficer.
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5. SpecialRequirements:
The Contractorshallalertthe SubtaskManagerand TMR if the followingoccurs:
• The taskwillresultin useof overtime.
• The taskwill result in useof non-standardfabricationmaterials.
• Thereare policy issuesassociatedwith the task.
• There are competingpriorities,whichmay impact completionof the task.

Communicationsplansshallbe thoroughand consk_erall aspects of mediaoutreach
campaignsand events;developmentof accurateand appropriatecollateralproductsfor
campaigns;timelyschedulingof campaignactivities. Accuracy of products,statements,
and plans isessential.

6. Metrics:
SeeSectionJ-9 of the contractfor currentmetrics.
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ZA09PAO-O,5

WBS: 10.3.4.3
Project Title: Media TechnicalAssistance(Constellation)

1. Narrative Task DescriDUon
The Contractorshall provideservicesto facilitate media coverage of the
ConstellationProgram and itsassociated activitiesinaccordance with contract SOW
section10.3.4.3. The processof facilitatingmedia access to JSC includesclearing
media throughJSC Security includingadvance badge processingwhen required,
providingmedia with advance informationon allowedaudiovisualequipment at JSC,
providingdirection,arranging interviews,escortingmedia to locationsat JSC and
JSC-related facilities,assistingin preparing the newsroomfor high-activityperiods,
maintaininginformationaldocumentation,and schedulingfacilities.

The Contractorshall perform all the management functions,includingtechnicaland
businessmanagement, necessary to plan, implement, track, report and deliver the
required servicesdescribed in thisTask Order. In addition, to effectivelyperformand
manage the work detailed in thisTask Order, the Contractorshallperform all the
Contract Management functionsdetailed inthe contractStatement of Work area 3.0
Management and Administration.

2, Key Schedule Milestone and Comz}letion Dates;
Task order support 10/1/08 through8/31/09

3, Special Requirements:
The Contractor shall alert the Subtask Manager and TMRif the followingoccurs:
• The task will result in use of overtime.
• The task willresult in use of non-standardfabricationmaterials.
• There are policyissues associatedwith the task.
• There are competing priorities,which may impact completionof the task

4. Travel and Training:
None expected under this subtask.

5. Deliverables ReQuired:
10 unitscompleted. A unit may be a media interviewscheduled,a media site visit
coordinated, a spaceflightstatisticalrecord updated,or otheractivityof similar
complexityand scope.

The Contractor shallprovidea monthly reporton the numberof interviews arranged
and the number of media visitscoordinated.

6. Metrics:
Formetrics relatedto this taskorder refer to SectionJ-9 of the JIMMScontract.
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TaskOrderSummaryPage

Thefollowingactivitieswillbe performedin supportof CA2 - AviationSafetyOffice

SOW WBSReference(s):

• 6.1.6 DocumentandDataScanning
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Sub Task Index

Total

Estimated Completion

q.,ht=,=k_ _,_ SubtaskTitle SOWRef, Price Date

Total $5,700.66
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cA209.01

WB._._SS:6,1.6
ProjectTitle: CA2 AviationSafety Office

1. NarrativeTask Description
The contractorshall providescanningof originaldocumentationto electronictagged
imagefile format(Tiff)or portabledocumentformat(PDF) forstorageanddistributionon
suchmedia as computernetworksand compactdiscs. The contractorshall index
compactdiscsand shallmakeselectedfilessearchableviaAdobeAcrobatReader. The
contractorshallreceiveworkrequestviatheJSC Form1432 andJSC Form1427.

Odginalsincludedocuments,engineeringdrawings(Electronicdrawingsare released
from the EngineeringDrawing Review System (EDRS) database and sent to the
Synergix8855 DigitalSolution;electronicfiles are resizedand manipulated.),fiche,
aperturecards and electronicoriginalsthat may require conversionfrom one file to
another.

2. Key S_hQdulelComPletionDates
TaskOrdercompletiondate - 8/31/2009

3. Deliverablee
ProductsCompleted= 40k

4. Training andTravel
TravelandTrainingarenotanticipatedatthistime.

S, Special Requiremen_
TheContractorshallcomplywithallJSC IT policies
TheContractorshallensurethatProjectManagerapprovesall informationdisseminated
externalto theEducationOffice.
TheContractorshallensurethatinformationis providedwithinscheduleguidelines.
Schedulesshallbe coordinatedandnegotiatedwiththeJSC SubtaskManager.

6. Metrics
See SectionJ-9 ofthecontractfor metrics.
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Task OrderSummaryPa.qe

The following activities will be performed in support of AD - External Relations Office

SOW WBS Reference(s):

• 7.2-Graphics Services
• 8.3.3- General Photographic Operations and Services
• 8.3.4.4- Meeting and Presentation Support
• 10.1.2- Exhibits Production - SFA Support
• 8.3.1 - Imagery Acquisition

Revision Summary of Task Order
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AD07-01

WBS 7.2 Graphics Services
Project Title: Products and services in support of Space Flight Awareness

1. Narrative Task Description:
The contractor shall provide GraphicsServicesin accordance with the SOW 7.2. Specifically, the
contractorshallprovidecommunicationproductsinthe formof briefingmaterials,publications
production,displays,announcements,presentationitems,desktoppublishingand other typesof
productsrequestedby thecustomer.The contractorwill receiveworkrequestsvia a JSC Form1215
authorizedbya NASAmanager,JSC contracttechnicalmonitoror specialist,or JSC contract
manager undercurrentNASA contracts.

a) Contractorshalldeliver,tOthe customer,preliminaryandfinalartwork,drawings,and
typesetmaterials,whichaccuratelyand effectivelycommunicatesthe informationprovided
bythe customerandfulfillsthepurposeof the request.

b) Contractorshallprovideservicesand results,whichmeet the satisfactionexpectationsof
each customer.

c) Contractorshallmaintaincompleteandaccuraterecordsof workrequestssubmitted.
d) Contractorshalladhereto guidelinesspecifiedin NP212, NASA GraphicsStandards

whereapplicable.
e) Customerschedulesmay be negotiatedwiththe assistanceof theTechnicalMonitor.

The contractorshall performdesktop publishing, including,but not limited to, inputting original
information from hard copy, transcription for audio or video recordings, applying format templates to
previously created electronic documents, incorporating redlines from authors and/or editors, and
integrating text and graphics to create print-ready and/or electronically publishable documents.

The contractorshalloperatethe customerservicedesk from 8:00 a.m. to 4:30 p.m.

The contractorshall upgradeall graphicsoftwarewhen the upgradeis available inorder to keep
abreast of thenew technology.

The contractorshall perform all the management functions, includingtechnical and business
management, necessary to plan, implement, track, report and deliver the required services described
in this Task Order. In addition, to effectively perform and manage the work detailed in this Task
Order, the contractor shall perform all the Contract Management functions detailed in Statement of
Work area 3.0 Management and Administration.

2. Key Schedule MilestonelCompletion Dates:
Per JSC Form 1215 -task ordercompletedby9/30/07

3. Deliverables Required:
Units completed= 1,047 units

4. Travel and Training:
Travel andtrainingare notanticipatedat thistime.

5. Special Requirements:
Requestswithany of the followingcharacteristicsshall be coordinatedprimarilywiththe Technical
Monitor:

a) Requeststhat do notappear to be relatedto JSC functionsormissions.
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b) Requestsincludingframingsupport.
c) ProductsrequiringGPOprinting.
d) Newproductsrequiringcolorprintingof morethan50each 11"x 17"unitsor any large

formatcolorplotting.
e) Presentationitemsotherthanmissionbaseboardsand crewmontages.
f) Requestsfor project-typeor specialevent support.
g) Logosand patchesotherthanmissionpatches.

6. Metrics:
SeeSectionJ-9of thecontractfor metrics.
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AD07-02

WBS: 8.3.3 General Photographic Operations and Services

1. Narrative Task Description:
The ContractorshallprovidePhotographicLaboratoryOperations. Specifically,the Contractorshall.
provideimagingservicesand products(bothelectronicand traditional)as defined inthe Statementof
Work (SOW 8.3.3). The contractor sha_lgenerate and receive work requests via the JSC Form 246.

The contractorshall provide film and paper processing (colorand black & white), digital imagery
processing, duplication of photographic products, data transfers and distribution of imagery, file
manipulation, film testing and certification, Zero-Discharge System support, silver recovery, and
product packaging and delivery. The contractor shall number, inspect, and evaluate all imagery
processed in the photographic laboratory. New products or processes may be required depending on
industry changes and new technologies. The contractor shall procure materials and equipment
required to provide support to this task order. The TMR should be informed of all equipment
purchases.

All Contractor required overtime, including overtime proposed on the Task Order, must be approved in
advance, by the CO/COTR or their designated TMR. All overtime exceeding that proposed in the Task
Order must be approved by the Contracting Officer.

All Contractor travel (including training related travel) must be completely defined as to the length,
purpose, number of participants, and benefit to the government, prior to the travel occurring. All
Contractor travel, proposed or circumstantial, must be approved by the CO/COTR or their designated
TMR prior to the initiation of any travel or travel arraignments.

The contractor shall perform all the management functions, including technical and business
management, necessary to plan, implement, track, report and deliver the required services described
in this Task Order. In addition, to effectively perform and manage the work detailed in this Task
Order, the contractor shall perform all the Contract Management functions detailed in Statement of
Work area 3.0 Management and Administration.

2. KeyScheduleMilestones/CompletionDate:
Task ordersupport10/1/06through9/30/07

3. Deliverables:
Products Completed = 12,000
Contract to provide monthly reporting of units delivered

4. Training and Travel:
The Contractor shall obtain TMR approval of all training and travel activities prior to expenditure of
funds and provide an e-mail notification to the COTR.

Number of trips - 0
Number of travel days (average) - 0
Foreign or domestic - 0
Number of travelers (average) - 0
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5. Special Requirements:
Requestswith any of the followingcharacteristicsshall be coordinatedwith the Photographic
OperationsTMR:
1. Work requeststhatare out of scopeof thecontract.
2. Work requeststhat requirethecoordinationof othercontractsor NASA organizationsto complete
the request.
3. Work requeststhatthe contractorconsiderstoo largeto be partof normaloperations.
4. Work requestsfor24x30 printsor largerthat are notto be usedfor a NASA onsitesponsored
function.

6. Metrics:
SeeSectionJ-9of thecontractfor currentmetrics.
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AD07-03

WBS: 8.3.4.4 Meeting and Presentation Support

1. Narrative Task Description:
The contractorshallprovidemeetingand presentationsupportin accordancewith SOW section
8.3.4.4. Specifically,the Contractorshall providemeetingsupportto the SpaceflightAwareness
organization.

Requestsfor supportare usuallyhandledthroughcompletionof the JSC form 2304. On occasion,
support to majorcenteror Agencyeventsmaybe requiredthat are requesteddirectlyfrom the Head of
the SpaceflightAwarenessProgram. Supportto theCenter Directoris the onlyarea where a special
laptopis provided.Otherwisetheexpectationisthat,for mostmeetingsandevents,therequestorwill
be responsibleforprovidingthe requiredIT tools. If, however,the requesteris unableto providethe
hardware,theContractorshouldcontactthe technicalmonitorto determinethe appropriateapproach
to satisfythe requirement.

The contractorshallperformall the managementfunctions,includingtechnicaland business
management,necessaryto plan, implement,track, reportand deliverthe requiredservicesdescribed
in thisTask Order. In addition,to effectivelyperformand managetheworkdetailedin thisTask
Order, thecontractorshallperformall the ContractManagementfunctionsdetailedin Statementof
Workarea 3.0 ManagementandAdministration.

2. Key Schedule MilestoneslCompletion Dates:
99% completedper customerrequireddeadline
Task order support 10/1/06 through9/30/07

3. Deliverables Required:
Majorevents:
8 HQ SpaceflightAwareness Supported Events;
12 - JSC sponsoredevents(1 day in duration,localtravel [Houstonmetroarea] required)

4. Training and Travel:
The Contractorshall obtain TMR approval of all training and travel activitiesprior to expenditure of
funds andprovidean e-mail notificationto the COTR. Travelwillconsistof:

12 domestictrips
36 daysof travelfor an averageof 3 days per trip
12 Travelers- 1 personfor each of the 12 trips

5. Special Requirements:
All Contractor required overtime, including overtimeproposed on the Task Order, must be approved in
advance, bytheTMR, with e-mailnotificationto the COTR. All overtimeexceedingthat proposedin
the Task Ordermustbe approvedbythe ContractingOfficer.
All equipmentpurchasesmustbe approvedbytheTMR.

6. Metrics:
For metricsrelated to this task order refer to Section J-9 of the JIMMS contract.
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property,EllingtonField(includingUSCGfacilities),the Gilruthfacility,SpaceCenterHouston,and
any recognizedNASAcontractoroffices in the immediatevicinityof JSC.Any requestsfor support
outsideof theseareasshouldbe forwardedfor review.

6. Metrics:
See Section J-9 of the contract for metrics.
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