TAKE THIS WITH YOU TO YOUR REMOTE LOCATION
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Remote Network Access (RNA) Information Sheet

Record the information in this worksheet before leaving your computer at work. You will need the information outlined in this worksheet to access your work computer’s hard drive, network drives, and your personal folders in Outlook.

A. Network ID: 
Mac ID:



Your NDC Network ID is what you use to log into the JSC network at work (to access email). You will need to include either NDC\.

The Mac ID field is for those who use Macs at work; Your Mac ID is what you use to log into the computer.

Do NOT write your password on this page.

B. Computer Name:

NOTE: Your workstation must be left ON, in order to access it from another computer.
C. Network Drives:

D. Internal JSC Websites:

· JSC Internal Home Page: http://internal.jsc.nasa.gov
Need Help?

Contact the IRD Customer Support Center for support: 281-244-6367, option 6.

Remote Network Access (RNA) Info Sheet and Instructions for Mac Users
 

NDC Network ID & Mac ID
1. Your NDC Network ID is the ID you use to log into your email. If you do not know your NDC network ID, contact the Enterprise Service Desk (ESD) at 281-483-4800, option 2. 

2. Record your NDC Network ID on Line A of the RNA Information Sheet.

3. Record your Mac ID (appears by the clock on your monitor) on Line A of the RNA Information Sheet.

Computer Name & Sharing
Complete the following section IF you will need to access files stored on your work User* folder:

1. Click the Apple icon.

2. Click About This Mac.

3. Click More Info...
4. The Computer Name is listed both below, and to the right of, the Close, Minimize, Maximize buttons.

5. Record your Computer Name on Line B of the RNA Information Sheet.

6. Close the Computer Name window.

7. Click the Apple menu.

8. Click System Preferences.

9. Click Sharing - you may need to click the Padlock on the bottom of the window, to unlock this feature.

10. When prompted to log in, enter the Administrator ID and password, which is typically your Mac ID and password. 

11. Check Windows Sharing, if not already checked. 

12. Click the Start button, if not already started. 

13. Click the Accounts... button.

14. Select your Mac ID.

15. Click Done.

16. Close the Sharing window. 

*From your remote location, you will only be able to view files stored in your User folder, which can be found by double-clicking your Hard Drive icon, then clicking the folder named after you (Example: jdoe).

Mounted Drives
Complete the following section IF you will need to access files stored on mounted drives:

1. Ctrl+Click the desired mounted drive.

2. Click Get Info.

3. Record the "Server" information on Line D of the RNA Information Sheet.

4. Repeat for all mounted drives you will need to access remotely.

5. Close the Info window.

Internal Servers
Complete the following section IF you will need to access files on servers that are not already mounted:

1. Go to the Finder.

2. Click the Go menu.

3. Click Connect to Server...
4. A list of your favorite servers* will appear.

5. Record your Favorite Servers on Line C of the RNA Information Sheet.

6. Close the Connect to Server window.

*This list will only contain servers you have added - if it is blank, you have not added any servers and can go to the next section.

Internal JSC Web Sites
IF you will need to access any internal JSC web sites, record their address(es) on Line D of the RNA Information Sheet.

Before Leaving Your Work Computer
· Close Microsoft Entourage.

· Your work Workstation must be left ON, but NOT Sleep mode, in order to access files on your hard drive from another location (you do not need to be logged in, but your computer must be left on).

Keep this information for future reference.


