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3.0        directed Services

3.1        General Information

3.1.1      Annex Description

This Annex identifies miscellaneous services such as: surface painting and signage, hurricane plan support, support for special events, developing and maintaining the Technical Reference Library.  The second portion of this Annex identifies the requirements necessary to support the ongoing Facility Condition Assessment Program for the government’s facilities, structures, and utilities.

	3.2
	MISCELLANOUS SERVICES
	
	
	

	3.2.1
	Surface Painting and Signage

Provide traffic control surface painting and signs.
	Maintain traffic control and pedestrian painted surface markings and signs at *JSC (unless noted otherwise) to ensure safe conditions for pedestrian and vehicle safety.  A schedule shall be provided to the Directed Services *TMR in June every year that shows all painting planned for the year.  Painting activities shall be planned and performed to have minimal impact on traffic flow and facility users.
	Nothing additional.
	

	
	
	a.
Paint all pedestrian crosswalks annually.  Standard reflectorized highway marking paint shall be used with sufficient non skid additive to minimize pedestrian slip potential during inclement weather.  Any crosswalks with insufficient non skid as determined by pedestrian feedback from Close Calls or Contractor Customer Feedback Forms or with paint that deteriorates before one year service shall be repainted by the Contractor. As a minimum, paint shall conform to Federal Specification TT-P-115 for Traffic Coating Paint.
	3,000 LF.
	Accurate painting of all crosswalks including sufficient non skid additive and on time.

	
	
	b.
Paint street markings and parking lot markings including, but not limited: to verbiage, symbols, graphics, handicap logos, center lines, fire lanes, and safety cross-hatch marks.  This also includes apron markings at EF and helipad markings at JSC.  Using reflectorized standard highway paint, paint all street traffic control markings and parking lot markings.  This task shall be completed in contract years one, three and five.  Lines shall be straight and follow existing patterns and site standards unless otherwise directed by the Government.
	60 miles.
	Accurate painting of all street and parking lot markings and on time.

	
	
	c.
Re-stencil all reserved parking space designations.  This effort shall be closely coordinated with the Security Contractor to assure proper labeling of spaces.  This work shall be scheduled and tracked so that all spaces are repainted during contract years one, three and five.
	1,650 reserved parking spaces.
	Accurate painting of all reserved parking space designations and on time.

	
	
	d.
Traffic control signs that become loose shall be securely refastened.  Also where reserved parking spaces have metal nameplate holders permanently attached to the concrete curbs, they shall be securely re-attached as needed.  Upon notification to the Contractor, the signs or nameplate holders shall be re-attached within three *workdays.
	15 signs or nameplate holders.
	Secure installation and on time.

	
	
	e.
Install new traffic control signs.  New traffic control signs shall be installed in Government designated locations using existing mounting locations.  Remove old signs and install new ones that are highly reflectorized standard highway department type (or appropriate standard for the category supplied) and they shall be securely fastened to the existing mounting location.  Also included in this item is replacement of damaged or missing permanently mounted metal nameplate holders for reserved parking spaces.  Upon notification to the Contractor, the signs or nameplate holders shall be installed within 10 *workdays.
	60 signs or nameplate holders.
	Secure installation and on time.

	
	
	f.
Install new traffic control signs with posts.  New traffic control signs, including mounting posts, shall be installed in designated locations.  Signs shall be highly reflectorized standard highway department type and shall be securely fastened to the posts.  Signposts shall be standard size for the attached sign and set in concrete.  Upon notification to the Contractor, the signs with posts shall be installed within 10 *workdays.
	15 signs with posts.
	Secure installation and on time.

	
	
	g.
Maintain the permanently mounted road surface reflectorized buttons and ceramic markers to support their intended functions.  Missing or broken markers shall be replaced within 60 days of damage.
	10 reflectorized buttons or ceramic markers.
	Secure installation and on time.

	
	
	h.
Paint all fire hydrants, post indicator valves, water and gas valve covers and identification markers, exposed gas piping, and all exterior yellow protection bollards.  Water valve covers and associated identification markers shall be painted white.  Post indicator valves shall be painted red.  All exterior yellow protection bollards, gas valve covers and associated identification markers, exposed gas piping, and fire hydrants shall be painted yellow.  Identification markers shall be re-stenciled with the identification number in block letters so that they are easily identified.  All water and gas appurtenance coatings shall be exterior epoxy.  This task shall be completed in contract years one, three and five.  A list of completed items painted including date and accurate identification designation, shall be provided to the Directed Services *TMR in the last month of each contract year that this painting is performed.  This list shall also contain any water or gas valves that have missing, damaged or deteriorated identification posts.
	12 Months
	Accurate painting of all items and on time.

	
	
	    NOTE – The following drawings show the associated piping systems: gas - **C-SITE-700; water - **C-SITE 312, 313, 314, 315.  SCTF info: gas and water -  **C-920-1, C-920-2.  EF info: gas and water - **C-E990-1, MUP-ESITE-1, MUP-ESITE-2, MUP-ESITE-3, MUP-ESITE-10, MUP-ESITE-16, MUP-ESITE-17
	
	

	
	
	i.
Each time surface coating activities are performed in building 304, collect data required by Texas Natural Resources Conservation Commission Standard Exemption No. 75.  Fill out and submit **Surface Coating Log Form (copy in TRL).  Maintain these records so they are readily retrievable.
	30 occurrences.
	Accurate record keeping following each surface coating activity.

	
	
	NOTE:  Traffic Control Signs includes, but is not limited to the following type exterior signs: informational, traffic, security, hazard, health, handicap, and safety.
	
	

	3.2.2
	Hurricane Plan Support

Develop support plan and implement when directed.
	a.
Annually participate in the review and update of the **JSC-05900 Appendix 2 Attachment A Hurricane/Severe Weather Plan which is one section of the *JSC Emergency Preparedness Plan.  Participate in annual reviews of the plan to identify and document improvements and required changes.  In addition, the Contractor shall initially develop and annually update his Emergency Preparedness and Participation Plan to be supportive of the Center's Plan.  All updates shall be completed prior to June 1 (the start of Hurricane Season).
	Comprehensive review of two plans.
	Review of COD and Contractor plans.  Updates accurate and on time.

	
	
	b.
Maintain contents of hurricane cabinets.  Ensure specified quantities of items listed in **Logistics Division Standard Operating Plan titled Hurricane/Severe Weather and Shelter Plan, Attachment E are available in hurricane cabinets.  Drain and fill nine 200 gallon water storage containers 30 days prior to the start of hurricane season.  Verify shelf life of items is sufficient to last for duration of hurricane season (June 1 through November 30).  During the month of April of each year, perform inventory of hurricane cabinets and notify the Directed Services *TMR for purchasing of specified quantities not available or shelf life insufficiencies.
	26 Hurricane cabinets.
	Cabinets are accurately maintained at 100 percent of required contents.

Replenishment notification to Directed Services *TMR accurate and on time.

	
	
	c. Maintain emergency storm supplies list.  Review annually the Supplies for Emergency Shelters Located at *JSC in **Logistics Division Standard Operating Plan titled Hurricane/Severe Weather and Shelter Plan, Attachment E for any quantity and content changes.  Mark any changes on the list and return to the Directed Services *TMR by at least May 1.

NOTE: List has approximately 33 *line-items
	1 Review
	Accurate list and updated on time.

	
	
	d.
Upon notification from Government’s Hurricane Rideout Team Captain, accomplish all Level IV activities per the current ** JSC-05900 Appendix 2 Attachment A Hurricane/Severe Weather Plan.  These tasks additionally include inventory and replenishing supplies in the Hurricane Van and Area Protection Team Lockers, and the EOC.  Advise the CO and Hurricane Rideout Team Captain in writing of Level IV activities completion and capabilities for performing Levels III through I activities.
	All preparation activities one time.
	Preparation activities complete and on time.

	3.2.3
	Special Events

Support Center Director initiated special events.
	a.
Support the following recurring major JSC annual special events.  Specific requirements will be provided by the Directed Services *TMR at the time each event is planned, coordinated and in process.  Successfully complete all requested activities.
	Four major events
	Effective support of all special events within the specified timeframe.

	
	
	
JSC Open House/Ballunar Fest


JSC Safety and Total Health Day


JSC Inspection Day


JSC Christmas Events
	
	

	
	
	     NOTE: Although specific requirements change annually, examples of past activity for each event is provided in **Special Events in the TRL.  Event support requires both *core hour and non-*core hour support from numerous labor categories as well as special material purchases.
	
	

	
	
	b.
Support minor or unique special events.  These are relatively smaller scale events that require support as they are identified.
	Nothing additional.
	Effective support of all special events within the specified timeframe.

	
	
	c.
Space Shuttle crew returns.  Support Space Shuttle Crew Return Ceremonies at EF following Astronaut arrival at conclusion of SSP missions.  The following items are stored in a conex box northwest of E990: platforms, stanchions, ropes, sand bags, chairs, and one electrical patch panel.  These items shall be removed from storage and set-up inside E990 as directed by the Directed Services *TMR.  Also, a large American Flag shall be installed from the ceiling of E990 as back drop for the staging, which is generally located in the middle of E990.  Ropes and stanchions shall be set up north and south of E990 to keep pedestrian traffic from entering the flight line to the east.  Following the conclusion of the ceremonies, all support items shall be dismantled and returned to the storage container northwest of E990.
	Six *Missions
	

	
	
	d. Provide a Project Team Lead for each event to act as a single-point of contact to ensure event progress monitoring and problem mitigation.  This individual shall:

1. Create a special event annual work plan for each major event that clearly identifies the roles and responsibilities of each annex participant,

2. Ensure identification of any event problems and ensure the correct personnel take corrective action, 

Sponsor a post-event briefing with the Government, within two weeks after each major event, to identify and discuss customer feedback, lessons learned, and to identify areas of improvement.
	Nothing Additional
	A Project Team Lead is assigned for each event and all required duties are correctly performed.

	3.2.4
	COSS Technical Reference Library

Operate and maintain the Facility TRL.
	Operate and maintain the Facility TRL.

NOTE:  The library shall be a central point of current information available at all times for use by Government and Government Contractor personnel to aid in obtaining information regarding the site, facilities, and equipment.  The library is not intended to replace the COSS Contractor's administrative or management operations or obligations and, as such, material established in the library shall not be checked out to COSS personnel for extended periods of time (30 days maximum).
	Nothing additional.
	

	
	
	a.
Prepare and maintain an operating plan for the Facility TRL.  The plan shall be submitted within 60 days of contract start.  Submit subsequent updated plans to the Directed Services *TMR within 30 days of the annual contract renewal.  Use to full advantage the material, equipment, and facilities provided by the Government, as required under the terms of this contract, to develop and provide the most thorough library services possible. As such, the Contractor is encouraged to utilize new technologies such as CD-ROM and CDR storage of data.  Even though minimum performance standards have been established, the services to be provided will rely heavily on knowledgeable, experienced individuals capable of assisting library customers.
	One plan.
	Accurate plan, complete, and on time.

	
	
	b.
The Library shall be located at JSC in building 45 room 454.  The Government will provide, as Government Furnished Property (GFP), facilities, and office space including utilities, office furniture, and workstation modules.  The Contractor shall ensure that adequate space (seating and table space) is made available for customers who elect to review material in the library.
	Nothing additional.
	Organized, neat, library environment effectively utilizing GFP.

	
	
	c.
The library collection shall be a comprehensive resource.  At the start of this contract, the Government will provide the Contractor with the existing data and documentation that is in the Bidder’s TRL and the Facility TRL (same size as Bidder’s TRL).  No classified material shall be maintained in the Facility TRL.  The library shall be open to all individuals possessing valid *JSC ID badges.  The library collection shall be complete within 60 days after contract start.  All required documents shall be updated within 30 days of any change.
	Twelve months.
	Comprehensive library collection, systematically organized, and updates on time.

	
	
	Provide and maintain complete historical and current documentation of all facility, structural, and utility maintenance records, as well as other information pertinent to the COSS Contract such as, but not limited to:
	
	

	
	
	1.
Maintenance and repair records and history as well as preventive maintenance and predictive testing and inspection maintenance check lists.
	
	

	
	
	2.
Current FCA Plan along with Inspection Reports as they are updated.

3.
All maintenance and operation manuals.

4.
Configuration drawings, miscellaneous engineering standards and associated drawings.
	
	

	
	
	5.
IAGP and material inventories.

6.
Spare parts quantities.

7.
Environmental, Energy, and Safety logs, records and inventories.

8.
Contractor, NASA, *JSC & FED Directives, handbooks, and procedures that relate to Facilities, Utilities, Structures, Systems, or other COSS Contract requirements.
	
	

	
	
	9.
Manufacturers’ catalogs and reference materials, and qualified products listing.

10.
Reports and submittals required by the COSS Contract.

11.
Electronic access to CMMS historic database and files.

12.
Warranty data and records.

13.
Electronic copies of all plans, operating procedures, Operations and Maintenance manuals, reports, and submittals.
	
	

	
	
	Provide the following for effective, timely and quality TRL management and administration.  Requirements shall include, but are not limited to:

a. Organization by shelving and/or filing for easy access and retrievability.

b. Current catalog guide for all library patrons utilizing the Dewey Decimal System or other approved numbering system, as well as Contract Number and Subject location.

c. Procure updates of NASA and other applicable Government references.

d. Receipt and processing of new Government-based materials which shall be permanently marked with "Property of NASA JSC-FED".
	
	

	
	
	e. Inventory control of library materials to provide accountability at all times.  Include annual wall-to-wall inventory to be performed in February of each contract year.
	
	

	
	
	f. Continually review and identify materials that have become outdated.  Deletion shall be performed only upon Directed Services *TMR approval.

g. Operation of the Facility TRL to allow patrons access for self-guided usage.
	
	

	
	
	h. Providing a check out/loan of material outside the Facility TRL and acceptance of reservations for Facility TRL materials.

i. Availability of materials during *Core Hours.
	
	


3.3          FACILITY CONDITION ASSESSMENT

3.3.1      General Information

3.3.1.1    Annex Description

This Annex covers performance of the Facility Condition Assessment (FCA) for *JSC.  FCA is the compilation of field inspections and accompanying prioritized inspection reports for all facilities, structures, and utilities located at *JSC.  Perform all inspections per **NPG 8831.2C NASA Facilities Maintenance Management effective date March 3, 2000 and **NPD 8831.1B Management of Facilities Maintenance effective date July 15, 1996.  Any repairs found during FCA that are covered by Annex 2 shall be performed under Annex 2.

Copies of current annual inspection and maintenance plans are available in the TRL for reference.  The information contained in these plans is representative of the minimum information required for inspections and preparation of prioritized lists.

Service Orders (CLIN 6.2), Delivery Orders (Annex 6) or Task Orders (Annex 13) may be used to accomplish repairs that include, but are not limited to the following areas: roof repairs and replacement; roof mounted appurtenances including mountings; facility exteriors; road surfaces; sidewalks; fences; sanitary sewer collection systems; and stormwater collection systems.

3.3.1.2    Definitions

EF Aprons – EF aprons in this annex refers to the concrete airplane travelways, just outside and adjacent to the airplane hangars, that are used for temporary parking and movement of aircraft.  The limits of this area are clearly delineated on the associated EF apron drawing within the **Annual Road, Street, Parking Lot, and EF Apron Maintenance Plan.

Roof mounted appurtenances – roof mounted appurtenances for this annex includes, but is not limited to: antennas, data sensors, and microwave dishes.  For actual list of items, see roof mounted appurtenance inspection section in **Roof Inspections 1999-2000 located in TRL.

Nondestructive – nondestructive for this annex means no adverse affect to the integrity of the surface and structure.  No penetrations shall be made and the inspection area shall not be destroyed or altered in any manner.


	Facility Condition Assessment Program

Develop and maintain FCA Program.
	Develop and maintain an FCA Program for *JSC.  Incorporate the FCA guidelines in this Program that are identified in **NPG 8831.2C NASA Facilities Maintenance Management and **NPD 8831.1B Management of Facilities Maintenance.

NOTE: **NPG 8831.2C NASA Facilities Maintenance Management and **NPD 8831.1B Management of Facilities Maintenance require the use of qualified inspectors and common inspection standards.  The documents provide criteria for FCA procedures and inspection standards, and establishment of Backlog of Maintenance and Repair (BMAR).
	Nothing additional.
	
	

	
	
	a.
Develop a FCA Plan to document the program that includes the schedule and inspection methods and criteria defined below.  Submit the initial plan to the Directed Services Technical Management Representative (*TMR) within 30 days of contract start and submit subsequent updated plans to the Directed Services *TMR annually within 15 days of the annual contract renewal.  Provide monthly status reports (per paragraph d.) for this program.  Within the FCA Plan, establish a five-year inspection schedule.  The schedule shall provide for inspection of 20% of the facilities, utilities and structures per year as indicated in Table 3-1.  This will ensure that in five years FCA shall be done on all facilities.  Additionally, the plan shall include a schedule for other inspections contained in this annex.  These include inspection of roofs, building exteriors, roads, parking areas and EF aprons, sidewalks, fences, sanitary sewers and stormwater collection systems.  The scheduled frequencies are listed in subsequent CLINS.  Within the FCA Plan, document inspection methods, reports and criteria to be used for all inspections.  The inspection methods, content and criteria shall be established standards as stated in **NPG 8831.2C NASA Facilities Maintenance Management and **NPD 8831.1B Management of Facilities Maintenance. 
	One plan.
	Completed on time and conforming to applicable guidelines.

	
	
	b.
Implement the FCA Plan.  Perform inspections per the schedule and methods identified in the FCA Plan.  Re-tag equipment with missing identification tags.  File all paper copies of the inspection reports in a systematic organized manner.  Maintain the files so that they are immediately available for review by the Government upon request.
	12 Months
	Plan implemented accurately, completely, and on time.

	
	
	c.
Document and maintain FCA inspection results in a database in accordance with requirements of **NPG 8831.2C NASA Facilities Maintenance Management and **NPD 8831.1B Management of Facilities Maintenance.  The database shall be capable of debiting and crediting both data and cost information to provide current information.  The existing data is maintained in a product leased by the present Contractor from Applied Management Engineering (AME) Inc. of Virginia Beach, VA 23452, Phone 757-498-4400 and Web page http://www.ame.net/.
	One FCA database.
	Database accurate, complete, and updated on time.

	
	
	
NOTE: The contractor will be provided an electronic copy of the data contained in **Annual Facility Condition Assessment Report.  The cost estimates contained in the report are calculated in accordance with Annex 6. The existing data format is Visual Foxpro Version 5.  The Contractor has the option of purchasing the license to continue the data in the present AME format, or migrating the existing Facility Condition Assessment database to a new system.  See Annex 8, for requirements on FCA database.  If a new FCA database is utilized, it shall have the same integral functions of the existing AME Facility Condition Inspection System database.
	
	

	
	
	
Update the database within four weeks of any of the following condition changes to reflect current equipment status resulting from: changes due to repairs or replacements through maintenance, ongoing continual inspection information generated from preventive maintenance tasks and predictive testing and inspection tasks, scheduled FCA inspections detailed in subsequent CLINs, equipment replaced through construction projects, and other scheduled FCA building inspections.  The Government shall have continuous direct electronic access of the database.  A portion of the **AME Database is provided in the TRL.
	
	

	
	
	d.
Provide a monthly FCA Status Report to the Directed Services *TMR by the 10th of each month.  The report shall contain, as a minimum: (1) Work accomplished during the reporting period, (2) Schedule status and milestones, (3) Problems encountered, (4) Suggested plan/program improvements and (5) Equipment status changes and costs.
	12 monthly status reports
	Accurate report, complete and on time.

	
	
	e.
Provide Annual Facility Condition Assessment Report per DRD 3-1.  A complete copy of a recent **Annual Facility Condition Assessment Report is located in the TRL.
	One report.
	Accurate report complete and on time.


	FCA Inspection - Roofs

Accurately assess site roof conditions.
	Develop an inspection schedule, visually inspect all roofs including roof mounted appurtenances, and produce an accurate prioritized inspection report.  This report shall identify all maintenance elements and repair required to protect the facilities from leaks, facilitate preservation of roof conditions, and prevent degradation.
	Nothing additional.
	
	

	
	
	a.
Perform comprehensive visual roof inspection.  This inspection shall be performed in accordance with the National Roofing Contractors Association (NRCA) Maintenance Guidelines.  Key inspection items shall include, but are not limited to: flashing, coping, gravel stops, pitch pockets, penetrations, drains, caulk and all notated defects of roofing.  All defects shall be identified in a report that includes a prioritized list compiled by building along with the defects accurately documented on the *JSC roof layout drawings.  Inspections shall be performed annually within the months of November through January and the inspection report shall be submitted to the Directed Services *TMR in March.  There are 191 facilities.
	One report.
	Accurate, comprehensive, prioritized inspection report is submitted on time.

	
	
	b.
Perform nondestructive roof inspections.  A current proven effective nondestructive inspection method shall be used to inspect 20% of 1,749,000 square feet.  of built-up roofs per year so that each built-up roof will be inspected by this method every five years.  The inspection method chosen shall be approved by the CO prior to performance.  The prioritized inspection report shall include the five year schedule.
	Nothing additional.
	Accurate, comprehensive, nondestructive inspection results submitted on time.

	
	
	
Inspections shall be performed annually within the months of November through January and the inspection report shall be submitted to the Directed Services *TMR in March.
	
	

	
	
	c.
The data contained in the inspection report shall be incorporated into the FCA Database.
	Nothing additional.
	Database accurate, complete, and updated on time.

	
	
	d.
Perform roof mounted appurtenance inspection.  Inspect to ensure stability and protection from wind damage.  The inspection checklist shall include, but is not limited to the following items: building number, tag number, location and description of appurtenance, all other available identification tag information, and a mount certification checklist.  The inspection of all items and posting of results in the roof inspection report shall be performed during November through January and submitted to the Directed Services *TMR in March during each contract year.  The inspection results shall be made available electronically to the Directed Services *TMR.
	Nothing additional.
	Accurate comprehensive inspection results submitted on time.

	
	
	NOTE: Many roofs at Ellington Field (EF) and Johnson Space Center (JSC) are over 30 years old.  Typical roof types include, but are not limited to: shingle, hypalon, asphalt built-up roofs, pitch built-up roofs, concrete, sheet metal, fiberglass, polyurethane foam on sheet metal, and other coatings on sheet metal roofs. 

 NOTE: There are about 200 roof-mounted appurtenances.  A copy of the current **Roof Inspections annual report 1999 - 2000 is located in the TRL.
	
	

	3.3.4
	FCA Inspection - Building Exteriors

Accurately assess building exterior conditions.
	Develop an inspection schedule, visually inspect all building exteriors, and produce an accurate prioritized inspection report.  This report shall identify all maintenance elements and repairs relative to the condition of the building exterior.
	Nothing additional.
	

	
	
	a.
Perform comprehensive visual inspection.  Inspect the condition of the building exteriors (other than the roofs which are covered under CLIN 3.3.3.  Key building exterior inspection items shall include, but are not limited to: caulking condition, siding, walls, and loggia ledge coatings.  All defects shall be identified in a report that includes a prioritized list supplemented with adequate drawings to accurately describe the inspected discrepancy. This plan summarizes the condition of the building exterior.  Inspections shall be performed in contract years one, three and five within the months of July through August and the inspection report shall be submitted to the Directed Services *TMR in October
	One report.
	Accurate, comprehensive, prioritized inspection report is submitted on time.

	
	
	b.
The data contained in the inspection report shall be incorporated into the FCA Database.
	Nothing additional.
	Database accurate, complete, and updated on time.

	
	
	NOTE: There are approximately 191 buildings.  The buildings at JSC, EF, and SCTF consist mainly of Pre-cast Exposed Aggregate Faced Panels or sheet metal siding.  There are a few buildings of other construction such as brick, cement block, or spray applied aggregate facing.  A copy of the current **Building Exterior Inspection annual report 1999 - 2000 is located in the TRL. 
	
	

	3.3.5
	FCA Inspection - Roads, Parking Areas and EF Aprons

Accurately assess site road, parking area and EF apron conditions
	Develop an inspection schedule, visually inspect all roads and parking areas including aprons at EF, and produce an accurate prioritized inspection report.  This report shall identify all maintenance elements and repairs required to provide safe driving surfaces for personnel vehicles, safe travel surfaces for airplanes at EF, and to enhance the service life of the road and parking areas.
	Nothing additional.
	

	
	
	a.
Perform comprehensive visual inspection of all paved roads and parking areas including aprons at EF.  Use low vehicle volume days, such as weekends, to obtain adequate condition data in parking areas.  Key inspection items shall include but are not limited to: inspection of deteriorated asphalt or concrete surfaces including stabilized limestone shoulders, low ponding areas, inadequately sealed curb and apron joints, broken or missing wheel stops, surface crack sealing, and seal coating for roads and parking areas.
	One report.
	Accurate, comprehensive, prioritized inspection report is submitted on time.

	
	
	
All defects shall be identified in a report that includes a prioritized list along with accurate identification of the discrepancy locations on the road and parking area annual plan drawings.  Inspections shall be performed in contract years two and four within the months of July through August and the inspection report shall be submitted to the Directed Services *TMR in October.
	
	

	
	
	b.
The data contained in the inspection report shall be incorporated into the FCA Database.
	Nothing additional.
	Database accurate, complete, and updated on time.

	
	
	NOTE: There is 772,600 square yards of paved surfaces and 58,500 square yards of EF aprons.  A copy of the current **Annual Road, Street, Parking Lot, and EF Apron Maintenance Plan is located in the TRL.
	
	

	3.3.6
	FCA Inspection - Sidewalks

Accurately assess site sidewalk conditions.
	Develop an inspection schedule, visually inspect all sidewalks and produce an accurate prioritized inspection report.  This report shall identify all maintenance elements and repairs required to preserve the integrity of the sidewalk systems and provide safe travel areas for pedestrian travel.
	Nothing additional.
	

	
	
	a.
Perform comprehensive visual inspection of all sidewalks.  Key inspection items shall include, but are not limited to: vertical separations of greater than one half inch between slabs, missing joint caulking, joint caulking extruding from the walking surface, surfaces requiring patching or crack repair, and areas needing replacement to preclude a trip hazard for pedestrians.  All defects shall be identified in a prioritized list along with accurate identification of the discrepancy locations on the sidewalk annual plan drawings.  Inspections shall be performed annually within the months of April through May and the inspection report shall be submitted to the Directed Services *TMR in July.
	One report.
	Accurate, comprehensive, prioritized inspection report is submitted on time.

	
	
	b.
The data contained in the inspection report shall be incorporated into the FCA Database.


NOTE: There is a total of 573,600 square feet of sidewalks.  A copy of the current **Annual Sidewalk Inspection 1999-2000 is located in the TRL.
	Nothing additional.
	Database accurate, complete, and updated on time.

	3.3.7
	FCA Inspection - Fences

Accurately assess site fence conditions.
	Develop an inspection schedule, visually inspect all fences and produce an accurate prioritized inspection report.  This plan shall identify all maintenance elements and repairs required to preserve the integrity of the fence systems and provide for site security.
	Nothing additional.
	

	
	
	a.
Perform comprehensive visual inspection of all fences.  Key inspection items shall include, but are not limited to: washouts under fence fabric or around support posts, loose or damaged chain link fabric, and rusted or deteriorated components.  This inspection shall include ease of operation and functionality of perimeter security gates.  All defects shall be identified in a report that includes a prioritized list along with accurately identifying the discrepancy locations on the fence plan drawing.  Inspections shall be performed annually within the months of August through September and the inspection report shall be submitted to the Directed Services *TMR in November.
	One report.
	Accurate, comprehensive, prioritized inspection report is submitted on time.

	
	
	b.
The data contained in the inspection report shall be incorporated into the FCA Database.
	Nothing additional.
	Database accurate, complete, and updated on time.

	
	
	NOTE: Fencing is located for security purposes around the perimeter of the JSC Site and around some internal secure areas.  Perimeter fencing exists at EF, around the NASA JSC facilities, and around the NASA JSC parking lots.  A minimal amount of fencing is located at the SCTF to secure storage and staging areas.  A copy of the current **Fence Inspection is located in the TRL.  There is a total of 86,200 linear feet of fences
	
	

	3.3.8
	FCA Inspection - Sanitary Sewer System

Accurately assess site sanitary sewer system conditions.
	Develop an inspection schedule, visually inspect all sanitary sewer manholes, perform television inspection of the trunk lines and produce an accurate prioritized inspection report.  This report shall identify all maintenance elements and repairs required to ensure that the sanitary sewer system maintains continuous operation, and system is free from degradation, obstructions, and infiltration.
	One report.
	Accurate, comprehensive, prioritized inspection report is submitted on time.

	
	
	a.
Manholes - Perform comprehensive visual inspection of all sanitary sewer manholes.  Key inspection items shall include, but are not limited to: leaks, loose mortar or bricks, evidence of sand infiltration, and any slip liner deficiencies.  The total number of manholes is 246.
	Nothing additional.
	See above.

	
	
	b.
Trunk lines - Perform nondestructive inspection of underground gravity trunk lines using television inspection.  One fifth of 45,900 linear feet of trunk lines shall be inspected using this method each year so that the entire length of sewer trunk lines will be inspected by this method every five years.  Building laterals are not included in the television inspection.  All defects from the television inspection and visual manhole inspection shall be identified in one inspection report that includes a prioritized list along with accompanying accurately annotated drawings of discrepancies in the entire system.  Use the existing Sanitary Sewer Collection System numbering scheme for manhole identification.  Copies of the television tapes and photographs shall also be included.  Television tapes shall be in color, all manholes shown shall be labeled with the appropriate number and a counter with the linear footage shall be visible on the tape.  Inspections shall be performed annually within the months of December through January and the inspection report shall be submitted to the Directed Services *TMR in March.
	Nothing additional.
	See above.

	
	
	c.
The data contained in the inspection report shall be incorporated into the FCA Database.
	Nothing additional.
	Database accurate, complete, and updated on time.

	
	
	
NOTE: A copy of the current **JSC Sewer System Inspection is located in the TRL.  Trunk lines and building laterals total 104,700 linear feet.
	
	

	3.3.9
	FCA Inspection - Stormwater Collection System

Accurately assess site stormwater collection system condition.
	Develop an inspection schedule, visually inspect all stormwater collection system components, and produce a prioritized inspection report.  This report shall identify all maintenance items and repairs required to ensure continuous conveyance of stormwater from collection points onsite to the property lines.
	Nothing additional.
	

	
	
	a.
Perform comprehensive visual inspections of entire stormwater collection systems.  Key inspection items shall include, but are not limited to: extraneous vegetation, debris or accumulated silt on any portion of the system (including requirements for periodic drag lining of earthen drainage ditches to maintain capacity), ponding areas requiring the construction of swales, culverts that need straightening or cleaning, area inlets obstructed by debris on top or inside, localized sink holes around any stormwater collection system or structure, collapsed buried piping, deteriorated manholes or inlets, eroded earthen embankments, and cracks or joints in concrete drainage structures that need to be repaired or sealed.
	One report.
	Accurate, comprehensive, prioritized inspection report is submitted on time.

	
	
	All defects shall be identified in an inspection report that includes a prioritized list along with accompanying accurately annotated drawings of discrepancies in the entire system.  Use the existing Stormwater Collection System annual plan drawings including numbering scheme for identification.  Inspections shall be performed annually within the months of January through February and the inspection report shall be submitted to the Directed Services *TMR in April.
	
	

	
	
	b.
The data contained in the inspection report shall be incorporated into the FCA Database.
	Nothing additional
	Database accurate, complete, and updated on time.

	
	
	NOTE: The components of the Stormwater Collection System include, but are not limited to: drainage inlets, manholes, concrete and metal piping, swales, ditches, concrete aprons and associated energy dissipating structures, headwalls, corrugated metal culverts including inserts and concrete box culverts.  There are 177,200 LF of stormwater systems.  A copy of the current **Annual Storm Sewer Inspection 1999-2000 is located in the TRL.
	.
	

	3.4
	Personnel, Training, and Certifications
	See Annex 1 for general contract personnel requirements.
	
	

	3.4.1
	Personnel Qualifications, Roof Maintenance
	Due to the criticality of the roofing systems, it is imperative that personnel assigned as craftsmen and inspectors for roof maintenance are thoroughly familiar with repair procedures of the various systems installed.  Therefore, all inspectors and craftsmen assigned to these positions shall meet the Roofing Industry’s Educational Institute Requirements for Roofer ID (3 years specialized experience in repair and maintenance of the roofing system being repaired and inspected).  Qualifications shall be provided to the Directed Services *TMR within the first 60 days of contract start for supervisors and inspectors.
	Contractor determined.
	Personnel properly trained.

	3.4.2
	Library Technician
	Provide a library technician to oversee library operations and program development.  The Technical librarian shall have 2 years of specialized experience in library operations, management and enhancement.
	Contractor determined.
	Personnel properly trained.

	3.5
	Records, Reports, and Submittals
	
	
	

	3.5.1
	Provide FCA Plan
	FCA Plan – CLIN 3.3.2  (initial plan within 30 days of contract start – subsequent plans within 15 days of annual contract renewal)
	Nothing additional.
	Completed on time and conforming to applicable guidelines.

	3.5.2
	Provide Monthly FCA Status report
	Provide a monthly FCA Status Report to the Directed Services *TMR by the 25th of each month.
	Nothing additional.
	Accurate report, complete and on time.

	3.5.3
	Provide Comprehensive Inspection Reports.
	Provide comprehensive prioritized inspection reports to Directed Services *TMR within designated month as detailed in the listed CLINs.

a.
Annual Facility Condition Assessment Report – CLIN 3.3.2 e.  (September)

b.
Roof inspection report – CLIN 3.3.3  (March).

c.
Building exterior inspection report – CLIN 3.3.4 has a bi-annual requirement and is due in October.
	Nothing additional
	Accurate, comprehensive, prioritized inspection report is submitted on time.

	
	
	d.
Road, parking area, and EF apron inspection report – CLIN 3.3.5 has a bi-annual requirement and is due in October.

e.
Sidewalk inspection report – CLIN 3.3.6  (July).

f.
Fence inspection report – CLIN 3.3.7  (November).
	
	

	
	
	g.
Sanitary sewer inspection report – CLIN 3.3.8  (March).

h.
Stormwater collection system inspection report – CLIN 3.3.9  (April).
	.
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