
Civil UAV Capability Assessment – Customer Interview Form

Customer: 
Phone: 
Agency or Company: 
Division:  
Date:
1. What is the title of your mission?
2. What phenomena do you want to observe? What do you need to measure?

· Please include the time period and scale you want for your measurements.

· If this observation and measurement supports an Earth Science Focus Area, please state the Focus Area it supports and how it is supporting it. 

· Explicitly state the advantage of using a suborbital platform for this measurement.

3. Please describe a mission scenario using UAV’s which will provide the data you need.  Please be sure to include the following characteristics…
· Proximity of the mission to populated areas
· Any formation or coordinated flight requirements

· Geographic coordinates or locations, if possible

· Elements within the mission the platform must interface with

· Seasonal requirements

· How frequently the mission must take place

· Special or unique mission characteristics
4.  Please describe the characteristics of the airborne platform or platforms necessary to do the mission, including comments on…

· Number of platforms

· Altitude, range, airspeed and endurance requirements 

· Maneuvers required by the platform (loiter, vertical profiling, etc.)  
· Special or unique platform characteristics

5. Please describe the payload you need to measure the phenomena, including the following characteristics…
· Type of instruments

· Payload sensor weight, power requirement, and volume requirement
· Sensor environmental considerations (such as temperature, pressure, stability, etc)
· Sampling or viewing port requirements

· Payload sensor delivery (drop-sondes, daughterships)
· Elements within the mission the sensor must interface with
· Serviceability

6. Please describe the communication requirements necessary to fulfill this mission, including the following characteristics…

· Real-time data monitoring requirements
· Bandwidth requirements for real-time data monitoring

· Uplink capability for the sensor payload

· On-board data recording and data volume requirements
· Over-the-horizon communication requirements

7. What kinds of sensor technology advances, if any,  will be required to support the mission?
8. What factors (technological or others) prevent current UAVs from having a major role in accomplishing your mission?

9. Are there others you are aware of that the UAV team should be talking with regarding this subject? Contact information?

10. Should anyone in your chain of authority be made aware of this effort? 

